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Proceedings

BEFORE THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of

Jenny Kenderes,

Complainant,

vs . Case No. 18-922-EL-CSS

The Cleveland Electric 
Illuminating Company,

Respondent

PROCEEDINGS

before James Lynn, Hearing Examiner, at the Public 

Utilities Commission of Ohio, 180 East Broad Street, 

Room 11-D, Columbus, Ohio, called at 11:00 a.m. on 

Thursday, October 17, 2019.

ARMSTRONG & OKEY, INC.
222 East Town Street, Second Floor 

Columbus, Ohio ’ 43215-5201 
(614) 224-9481 - (800) 223-9481

Armstrong & Okey, Inc., Columbus, Ohio (614) 224-9481



From: Danford. Emilv V
To; ikenderes@bellacarehosDice.net
Cc: Danford. Emilv V
Subject; PUCO Case No. 18-922-EL-CSS - CEI Discovery Requests
Date: Monday, November 5, 2018 3:14:12 PM
Attachments: Kenderes - Cover Letter - Discovetv.pdf

Kenderes - CEI First Set of Combined Discovery Requests to Complainant.docx

Dear Ms. Kenderes,

On behalf of the Cleveland Electric Illuminating Company ("CEI"), attached please find CEI's first set 
of discovery requests in PUCO Case No. 18-922-EL-CSS. Please be advised that your responses are 
due within 20 days - by November 26, 2018.

Please do not hesitate to contact me with any questions.

Best regards,
Emily

Emily V. Danford 
Attorney
FirstEnergy Service Company 
edanford@firstenergvcorp.cQm 
(w): 330-384-5849 
(c): 330-760-6963

**t*********************************

PRIVATE AND CONFIDENTIAL-Attorney-Client/Work Product Privileged 
Communication!

This electronic message transmission contains information from the legal 
department of FirstEnergy Corp. which may be an attorney-client 
communication and/or work product and as such is privileged and confidential, 
if the reader of this message is not the intended recipient or an agent 
responsible for delivering it to the intended recipient, please be aware 
that any dissemination, distribution or copying of this communication is 
strictly prohibited.

If you have received this electronic transmission in error, please notify 
us by telephone (330-384-5849) or reply via electronic mail to the sender 
and promptly destroy the original transmission.

Thank you for your assistance.



7$ South Main St 
AtotKi, OH 44308

EmhyV.Danfind
A^un^

330384^849
Fax:330315-7647

November 5,2018

Jenny Kenderes 
4116 Parkside Drive 
Brooklyn, Ohio 44144

Re: PUCO Case No. 18-922-EL-CSS

Dear Ms. Kenderes,

On behalf of the Cleveland Electric Illuminating Company, enclosed please find Interrogatories and 
Requests for Production in the above-referenced matter. Please do not hesitate to contact me with any 
questions.

Sincerely,

Enclosure



BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

JENNY KENDERES,

Complainant,

THE CLEVELAND ELECTRIC 
ILLUMINATING COMPANY,

Respondent

Case No. 18-922-EL-CSS

THE CLEVELAND ELECTRIC ILLUMINATING COMPANY'S 
FIRST SET OF COMBINED DISCOVERY REQUESTS TO COMPLAINANT

Pursuant to Sections 4901-1-19 and 4901-1-20 of the Ohio Administrative Code, The 

Cleveland Electric Illuminating Company propounds the following combined set of Interrogatories 

and Requests for Production of Documents (collectively, the “Discovery Requests”) upon 

Complainant Jenny Kenderes (“Complainant”) to be responded to fully, separately, and in writing 

within twenty (20) days of service.

INSTRUCTIONS

A. Completeness: In answering these Discovery Requests, Complainant must furnish 

all information and documents available to Complainant. This includes documents in the 

possession, custody or control of Complainant’s attorneys or of any third party or parties whom 

Complainant has surrendered possession, custody or control or who are acting on Complainant’s 

behalf, or who have otherwise obtained possession, custody or control, or who, upon 

Complainant’s request would surrender possession, custody or control to Complainant.

B. Supplementation: These Discovery Requests shall be deemed continuing in nature 

so as to require supplementary responses between the time the initial responses are served and the



time of hearing, if any, in accordance with Rule 4901-1-16(D), Ohio Administrative Code. Such 

supplementary responses are to be filed and served upon CEI within five (5) days after receipt of 

such information.

DEFINITIONS

A. “Document” or “documents” means the original and all copies that are different in 

any way from the original (whether by interlineation, receipt stamp, notation, indication of copies 

sent or received or otherwise, and drafts) of any printed, typewritten, handwritten, or otherwise 

recorded matter of whatever character (including, without limitation, telegraphs, personal notes, 

diaries, statements, photographs, videotapes, tape recordings, motion pictures, computer tapes or 

discs, and any Xerox, carbon, magnetic, digital or photographic copies of any such material if 

Complainant does not have custody and control of the original). The enumeration of various 

specific items as included within the definition of the term “document” or “documents” shall not 

be taken to limit the generality of the terms, and the Document Requests herein are intended to 

obtain all documents in the broadest and most comprehensive sense and meaning of the term.

B. “Identify,” with respect to any natural person, shall mean to provide the following 

information about the person: full name; present or last known address; employer; and relationship, 

if any, to the Complainant. If any of this information is not available to Complainant, state any 

other means of identifying such natural person.

C. “Identify,” with respect to any document, shall mean to provide the following 

information about the document: general description; subject matter; date; title; author; recipients; 

and, if the document is not in Complainant’s possession, the location of the document. If any of 

this information is not available to Complainant, state any other means of identifying the 

document.



D. As used herein, the terms “you,” “your,” and “Complainant” refers to Jenny 

Kenderes, and each person acting or purporting to act on behalf of Jenny Kenderes.

E. As used herein, the terms the “Company” and “CEI” refer to The Cleveland Electric 

Illuminating Company and each person acting or purporting to act on behalf of The Cleveland 

Electric Illuminating Company.

F. As used herein, the term “Complaint” refers to the Complaint filed by Complainant 

with the Public Utilities Commission of Ohio, Case No. 18-922-EL-CSS.

G. As used herein, the term “Property” refers to 4116 Parkside Drive, Brooklyn,

Ohio 44144.



INTERROGATORIES

INTERROGATORY NO« 1: Identify all persons who have knowledge or information, or may 

have knowledge or information, regarding your claims in the Complaint.

ANSWER:

INTERROGATORY NO. 2: Identify any and all exhibits or demonstrative evidence that you 

intend to present at any hearing of this matter.

ANSWER:

INTERROGATORY NO» 3: Identify each person whom you intend to call as a lay (fact) witness 

at any hearing of this matter.

ANSWER:

INTERROGATORY NO. 4: Identify each person whom you intend to call as an expert witness 

at any hearing of this matter.

ANSWER:



INTERROGATORY NO, 5: For each person identified in your answer to Interrogatory No. 4, 

state:

a. the subject matter and substance of the facts and opinions about which he or she is expected 

to testify;

b. the qualifications of the witness, including a list of all publications authored by the witness 

within the preceding ten (10) years; and

c. the cases in which the witness has testified as an expert at trial, hearing, or by deposition 

within the preceding four (4) years.

ANSWER:

INTERROGATORY NO. 6: State the relief you seek in this case, including the amount of 

damages you are claiming in this case, if any. If you are claiming damages, please also explain 

your calculation for said damages.

ANSWER:

INTERROGATORY NO, 7: If anyone other than CEI personnel has inspected, examined,

tested, measured, or otherwise made any assessment of the electric service and/or electrical 

equipment at the Property from October 1,2017 to the present, state the following for each person:

a. his or her full name;

b. the company he or she works for;

c. his or her address;



d.

e.

f.

g-

ANSWER:

his or her phone number;

the date of each inspection, examination, test, measurement, or other assessment; 

a description of the work performed in each inspection, examination, test, 

measurement, or other assessment;

the results of the inspection, examination, test, measurement, or other assessment.

INTERROGATORY NO. 8: For the period of time beginning on October 1, 2017, and ending 

on April 30, 2018, please identify the utility company providing natural gas to the Property. 

ANSWER:

INTERROGATORY NO. 9: Identify the interconnection point where electricity from CEI enters 

the Property.

ANSWER:

INTERROGATORY NO. 10: Identify the location of the electric meter on the Property. 

ANSWER:



INTERROGATORY NO, 11: Identify the location in or on the Property where you allege your 

neighbor’s son “felt a jolt of energy from your house.”

ANSWER:

INTERROGATORY NO. 12: For the incident described in Interrogatory No. 12, above, please 

provide the approximate date and time of the incident, the name of your neighbor’s son, your 

neighbor’s home address, and identify whether the incident occurred inside or outside of the 

Property.

ANSWER:

INTERROGATORY NO. 13: Please state whether any space heater(s) has been used in the 

Property during the time period beginning on October 1, 2017, and ending on April 30,2018. 

ANSWER:

INTERROGATORY NO. 14: If your answer to Interrogatory No. 14 is anything other than an 

unqualified “no,” please identify the number of space heaters used and the approximate time 

period(s) during which any such space heaters were used.

ANSWER:



REQUESTS FOR PRODUCTION

REQUEST NO. 1: Produce all documents you identified, referred to, or relied upon in providing 

answers and responses to these Discovery Requests.

RESPONSE:

REQUEST NO. 2; Produce all documents and work papers that reflect, explain, or support your 

calculation of the damages you claim in this case.

RESPONSE:

REQUEST NO. 3: Produce all documents that you intend to rely upon, refer to, or use as exhibits 

at any deposition or at any hearing in this matter.

RESPONSE:

REQUEST NO, 4: Produce all documents which refer, relate, or in any way pertain to any 

witnesses you have retained or specifically employed to provide expert testimony in this case, 

including but not limited to:

a. Any written reports, including drafts thereof, including a statement of all opinions to be 

expressed and the basis thereof;

b. The data or other information considered by the witness(es) in forming the opinions;

8



c. Any exhibits to be used as a summary of, or support for, the opinions;

d. The qualifications of the witness(es), including a list of all publications authored by the 

witness within the preceding ten (10) years; and

e. A listing of any other cases in which the witness has testified as an expert at trial, hearing, 

or by deposition within the preceding four (4) years.

RESPONSE:

REQUEST NO. 5; Produce all documents which refer, relate, or in any way pertain to discussions 

you had with representatives of CEI regarding your electric service at the Property, including but 

not limited to all notes, correspondence, and emails.

RESPONSE:

REQUEST NO. 6: Produce all documents that you received from the Public Utilities Commission 

of Ohio regarding your electric service at the Property.

RESPONSE:

REQUEST NO, 7: Produce all documents related to any inspection, examination, test,

measurement, or other assessment identified in your response to Interrogatory No. 7. 

RESPONSE:



REQUEST NO« 8: Produce any and all receipts for renovation work done to the Property since 

September 2017.

RESPONSE:

REQUEST NO. 9: Provide copies of all natural gas bills and correspondence to or from the 

natural gas utility identified in your Response to Interrogatory No. 8, during the period of time 

beginning on October 1,2017 and ending on April 30,2018.

RESPONSE:

REQUEST NO, 10: Provide copies of all property condition inspection reports performed at the 

time that your residence was purchased.

RESPONSE:



Date: 11/5/2018

/s/ Emily V. Danford
Emily V. Danford (#0090747) 
Counsel of Record 
Robert M. Endris (#0089886) 
FirstEnergy Service Company 
76 South Main Street 
Akron, Ohio 44308 
Telephone; 330-384-5728 
Facsimile: 330-384-3875 
edanford@firstenergycorp.com

Attorneys for The Cleveland Electric 
Illuminating Company

11



CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing The Cleveland Electric Illuminating

Company’s First Set of Combined Discovery Requests was served upon the following by regular

U.S. mail, on this 5* day of November, 2018. An Electronic Word copy of the foregoing was also

served to the Complainant via electronic mail atjkenderes@bellacarehospice.net.

Jenny Kenderes 
4116 Parkside Drive 
Brooklyn, Ohio 44144

/s/ Emily V. Danford
Attorney for The Cleveland Electric 
Illuminating Company



From: Jennv Kenderes
To: Danford. Emilv V: James.Lvnn@Duco.ohio.QQv
Subject: [DCTERNAL] Fwd: Incoming Fax to 14402625191
Date: Friday, August 2,2019 11:05:14 AM
Attachments: fax-08-02-2Oi9-ii-Q0-22AM.Ddf

ATT00001.htm

Good Morning,

Please see the attachment from the gas company , Dominion Energy. Per Tatiana the customer 
service rep they arenH able to provide detailed bills, just a spreadsheet with amounts. Thank 
you.

Jenny Kenderes 
President & CEO 
Premier Senior Solutions

440-262-5199 office 
440-262-5191 fax 
216-410-0339 cell

Www.premier-senior.com

Begin forwarded message:

From: Vonage Business Fax <DoNotReplyNotify@vonagebusiness.com> 
Date: August 2, 2019 at 11:00:22 AM EDT 
To: Jkenderes@premier-senior.com
Subject: Incoming Fax to 14402625191

You have received a document.

Sender's Caller ID: Restricted 
Date/Time: 08/02/2019 11:00:22AM 
Number of Pages: 2



FAX
To: Jenny Kenderes

Company:
Fax: 440-262-5191 

Phone:

From: Tatyana Nelson
Fax:

Phone:
E-mail:

NOTES:

Date and time of transmission: Friday, August 2, 2019 9:59:18 AM 
Number of pages including this cover sheet: 02
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From:
To;
Cc:
Subject:
Date:

Jenny Kenderes
Danford. Emilv V
James.Lvnn@Duco.ohio.Qov
[0CTERNAL] Re: PUCO Case No. 18-922-EL-CSS
Tuesday, May 14, 2019 4:42:26 PM

Ms Danford,

Thank you for sending the items for me to review. Let this email serve as my waiver for the 
attached documentation to be utilized at my hearing.

I will have the items discussed this morning to you no later that our agreed upon deadline of 
May 31, 2019.

Regards,

Jenny Kenderes 
President & CEO 
Premier Senior Solutions 
216-410-0339 cell

Www.premier-senior.com

On May 14, 2019, at 4:19 PM, Danford, Emily V <edanford@firstenergvcorp.com> wrote:

Ms. Kenderes:

Per our status call with PUCO Attorney Examiner Jim Lynn this morning, attached 
please find a PDF of the documents that I understand you gave my colleague Bob 
Endris during the settlement conference for this case on October 18, 2018. Please let 
me know if you will waive any claims of mediation privilege or confidentiality with 
respect to these documents, so that I can rely on them at the hearing in your PUCO 
case if needed.

Thank you,
Emily Danford

Emily V. Danford 
Attorney
FirstEnergy Service Company 
edanford@firstenergycorp.com

3



(w): 330-384-5849 
(c): 330-760-6963

Legal Disclaimer;
The information contained in this message may be privileged and confidential. It is intended to be read only 
by the individual or entity to whom it is addressed or by their designee. If the reader of this message is not 
the intended recipient, you are on notice that any distribution of this message, in any form, is strictly 
prohibited. If you have received this message in error, please immediately notify the sender and delete or 
destroy any copy of this message.

<Kenderes Documents.pdf>
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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

JENNY KENDERES

Complainant,

THE CLEVELAND ELECTRIC 
ILLUMINATING COMPANY,

Respondent.

Case No. 18-922-EL-CSS

DIRECT TESTIMONY OF ROBERT PERKINS ON BEHALF OF 
THE CLEVELAND ELECTRIC ILLUMINATING COMPANY

5



1 INTRODUCTION

2 Q. PLEASE INTRODUCE YOURSELF.

3 A. My name is Robert Perkins I am employed by The Cleveland Electric Illuminating

4 Con^any (“CEI” or “Illuminating Company”) as Manager of Meter Services. Meter

5 Services is the department responsible for the installation, maintenance, and accuracy of

6 meters and associated equipment to ensure accurate electricity consmuption for customer

7 billing.

8 Q. PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUND AIVD WORK

9 EXPERIENCE.

10 A. I have worked at FirstEnergy companies for almost 28 years. I have been the Manager of

11 Meter Services at CEI since 2006. Prior to that, for approximately seven years I supervised

12 some of Ohio Edison’s field meter services personnel, including those who installed

13 meters, performed off-cycle meter reads, and investigated customer complaints regarding,

14 among other things, unexplained high bills and allegedly inaccurate meters. Before that, I

15 worked as a metering instructor for FirstEnergy Service Company for one year, instructing

16 technical courses on metering to our metering personnel and other employees. I also taught

17 courses on the basics of electricity to other office persoimel. For the first six yeais of my

18 employment with FirstEnergy, I worked as a technician in Ohio Edison’s meter testing

19 laboratory, where I calibrated the testing equipment to ensure its proper fiinction when

20 meters were tested. Prior to my work experience at Fir stEnergy, I was self-employed as an

21 electrical contractor and currently hold and maintain an Ohio Electrical Contractor License.

22 My license number is 20358.1 also have a four-year degree from The University of Akron

23 in Electronic Technology.
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Q.

A.

WHAT ARE YOUR CXJRRENT JOB RESPONSIBn.mES?

My job responsibilities include management and oversight of all activities that fall within 

the responsibility of Meter Services at The Cleveland Electric Illuminating Company 

(“CEF’ or the “Company”).

HAVE YOU PREVIOUSLY TESTIFIED BEFORE THE COMMISSION?

Yes, I testified in Case No. 09-947-EL-CSS, Disiena v. C£7and in Case No. 17-1563-EL- 

CSS, Moore v. CEL I also filed pre-filed Direct Testimony in DiFiori v. CEI, Case No. 18- 

1608-EL-CSS, which has not yet gone to hearing.

WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THE PRESENT CASE? 

My testimony addresses the Complaint pertaining to the electric service provided by CEI 

to Jenny Kenderes at 4116 Parkside Drive, Brooklyn, OH 44144 (the “Propert)^’)- 

Specifically, my testimony addresses the circumstances surrounding the testing of the 

meter accuracy requested by Ms. Kenderes as well as other issues related to her high-bill 

complaint.

WHAT DID YOU DO TO PREPARE FOR YOUR TESTIMONY IN THIS 

PROCEEDING?

I have reviewed the Complaint submitted by Ms. Kenderes, as well as her responses to 

discoveiy questions. I also reviewed business records related to this case maintained and 

preserved within FiistEnergy’s SAP System. These records, all of which were kept in the 

course of regularly conducted business activity, include customer contact notes and 

account siunmaiy, and CEI’s Commission-approved tariff It is the regular practice of 

FiistEnergy and CEI to make and preserve these business records, and I rely upon such 

documents in accordance with my duties at CEL



1 COMPLAINANT’S “ELECTRIC SHOCK” CLAIM

2 Q. MS. KEl>a)ERES ALLEGES THAT SHE CALLED CEI IN OCTOBER OF 2017

3 BECAUSE SHE THOUGHT HER METER WAS “RUNNING LOUD.” HAVE YOU

4 INVESTIGATED THIS CLAIM?

5 A. Yes.

6 Q. PLEASE EXPLAIN THE RESULTS OF YOUR INVESTIGATION.

7 A. Based on my review of CEI records, Ms. Kenderes called CEI on May 18,2017 and alleged

8 that her meter was “making loud noises” and that her “neighbor got shocked” when turning

9 off the water at Complainant’s house. In her discovery responses, Ms. Kenderes specified

10 that the alleged shock occurred “outside the home” on “the side of the house, facing South.”

11 Q. DID CEI RESPOND TO MS. KENDERES’ REPORT ON MAY 18,2017?

12 A. Yes. On May 18,2017, a CEI troubleman went to Ms. Kenderes’ Property to investigate.

13 At the Property, the troubleman used a test device called a Beast of Burden tester, which

14 puts an artificial load on the CEI line-side wires to check for loose connections. The

15 troubleman did not find any loose cormections and did not detect any unusual sounds

16 coming fi*om the meter. Ms. Kenderes was not at the Property during the troubleman’s

17 visit, but she was advised to call CEI back to let CEI know when she could be home.

18 Q. DID MS. KENDERES CALL CEI BACK REGARDING THIS ISSUE?

19 A. No. There are no other records of Ms. Kenderes calling the Company regarding sounds

20 fiom the meter or electric shocks at the Property aside fiom her telephone call on May 18,

21 2017.

22 COMPLAINANT’S METER

23 Q. DID CEI TEST COMPLAINANT’S METER?



1 A. Yes.

2 Q. CAN YOU PLEASE BRIEFLY DESCRIBE THE CIRCUMSTANCES OF THE

3 METER TEST?

4 A.

5

6

7

8 

9

10

11

12

13

14

15

16

17

18 Q.

19 A.

20 

21 

22 

23

Yes. Ms. Kenderes contacted CEI by phone on March 23, 2018 about her perceived high 

consumption of electricity since October 2017. During the call, a CEI Customer Services 

Compliance Specialist confirmed Ms. Kenderes had been using more electricity than 

normal during that time period and advised Ms. Kenderes to do a breaker test. On April 4, 

2018, Ms. Kenderes again contacted CEI by phone and requested that her meter be 

replaced, and a CEI Customer Services Con^liance Specialist created a customer request 

work order for the meter to be exchanged and tested. To complete this request, CEI 

personnel removed the meter from service on April 5,2018 and installed a new meter that 

same day. The old meter was sent to the Meter Lab in Akron, Ohio for testing. The Meter 

Lab conducted the standard tests on the meter, which measured well within the accuracy 

thresholds established by the Commission. In fact, the meter registered an average accuracy 

of 99.76 percent. CEI mailed a letter to Ms. Kenderes on April 11, 2018 informing her of 

the test results on her meter. A CEI representative spoke with Ms. Kenderes on the 

telephone on April 16, 2018 about the test results and conveyed the test results as well. 

PLEASE DESCRIBE THE PROCESS OF METER TESTING?

When a meter airives for testing at the Company’s Meter Lab, it is marked and logged for 

identification purposes. The basic meter function measures a well-known relationship of 

current and voltage commonly refeired to as “load” which is reflected as kilowatts over 

time (“kilowatt hours” or “kWh”). As installed in the field, the meter measures the kWh 

being diawn from the Company’s service line through the meter and into the premise by



1 the electricity-using devices such as electronics, lights, fans, and motors. The testing

2 consists of putting a known voltage and amperage through the customer’s untested meter

3 and comparing the measured result with a meter standard with known test results. The

4 result can be expressed as a percentage of measured load to known load. In this case, the

5 meter in question tested at 99.76%. The tolerance allowed by Commission Rules is plus or

6 minus 2.0% of 100%.

7 Q. IS THE METER LAB EVER INSPECTED BY THIRD PARTIES?

8 A. Yes. The Public Utilities Commission of Ohio inspects the Meter Lab on an annual basis

9 to ensure that CEI’s Meter Lab is compliant with the Commission’s Rules.

10 Q. IN YOUR OPINION, IS IT POSSIBLE THAT THE COMPLAINANT’S METER

11 REGISTERED MORE ELECTRICITY THAN THE CUSTOMER ACTUALLY

12 USED DURING THE MONTHS IN QUESTION?

13 A. No, it is not. First, testing at the Meter Lab showed the meter to be operating within the

14 Commission’s tolerance levels. The Meter Lab’s tests use exactly the same delivery-side

15 electrical connections and measurement relationships as in the field, and, of course, the

16 internal workings of the meter itself are the same. In other words, there is no difference in

17 result between testing in the field and testing in the lab. That is why our Meter Lab is able

18 to verify meter accuiacy as required by law. I would again note that the Commission Staff

19 inspects om Meter Lab annually for compliance.

20 Second, given the satisfactory test results, it is clear the meter registered accurately

21 until its removal in April 2018, including during the months of October 2017 tlirough April

22 2018.^ Meters do not temporarily “go haywire” for a few months and then revert to normal.

^ Ms. Kenderes’ electricity consimq}tion was measured wiUi actual meter readings for October 2017 - April 2018.



1 When they break—^which is relatively rare—^they stay broken. If Ms. Kenderes’ meter was

2 malfunctioning as she claims it was, it would not have tested 99.76% accurate at the Meter

3 Lab.

4 Third, the Company cannot “push” electricity through a meter—^it can only be

5 drawn through or “pulled” by electric-consuming devices on the customer’s side of the

6 meter. For example, a new meter installed at a planned construction site will continue to

7 register zero kWh until the first wire is coimected on the customer’s side. After that, the

8 amount of kWh flowing through the meter is exclusively determined by the customer’s

9 load. Electricity, somewhat like pushing on a rope, doesn’t go anywhere until it is pulled.

10 Q. MS. KENDERES ALLEGES SHE COULD NOT POSSIBLY HAVE USED THE

11 AMOUNT OF ELECTRICITY REGISTERED ON THE METER FROM

12 OCTOBER 2017 TO APRIL 2018. HOW DO YOU RESPOND?

13 A. I beheve that it is not only possible that she used the registered amount, but that it is certain.

14 I recognize that Ms. Kenderes may not fully understand the reasons her load increased

15 during this time; however, her high consumption occuiied during billing periods beginning

16 on October 19, 2017 and ending April 18, 2018. This was the winter heating season and

17 her consumption was very likely the result of heating the Property, whether with a space

18 heater or other electric appliance. It even could have been an issue with her finnace itself,

19 as many furnaces have an electric blower motor even if the furnace itself is powered by

20 natural gas. Unfortunately, these conditions may no longer exist and likely cannot be

21 replicated to gain a complete understanding of the source(s) of Ms. Kenderes’ electricity

22 usage that was higher than she had expected. Based on my 28 years of professional

23 experience, when I see temperature decrease and coupled with a residential consumption
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increase, the increased consumption is related to heating the house during the winter

season.

Q. DOES CEI EVER INVESTIGATE THE CAUSE OF A CUSTOMER’S

PERCEIVED HIGH ELECTRIC CONSUMPTION?

Yes, but CEFs investigations are limited to CEI-owned electric facilities. Customers are 

responsible for identifying, repairing and replacing their own defective equipment, as well 

as deficiencies in their internal electrical facilities, such as wiring and connections. CEI 

does not take responsibility for investigation, repairs or maintenance of customer-owned 

equipment.

MS. KENDERES HAS ALLEGED THAT THE CEI METER TECHNICIAN WHO 

REPLACED HER METER IN APRIL OF 2018 HELPED HER TRY TO 

INVESTIGATE THE CAUSE OF HER HIGHER THAN NORMAL USAGE BY 

HAVING HER “SHUT OFF SOME BREAKER SWITCHES . . . AND START 

[HER] WASHER AND DRYER ... TO SEE IF ANYTHING CHANGED.” HOW 

DO YOU RESPOND?

As part of my preparation in this case, I spoke with this CEI meter technician about bis 

recollection of the day he replaced the meter on Ms. Kenderes’ home. He did have Ms. 

Kenderes do a breaker test to see if she could identify the cause of her perceived high bills 

while he was at her residence replacing her meter. He did not enter her house as part of this 

test.

Q, IS THIS A STANDARD PRACTICE FOR CEI?



1 A.

2

3

4 Q.

5

6

7 A.

CEI will offer to help facilitate a breaker test if a customer requests it during a meter 

replacement. Sometimes a breaker test can help a customer identify the cause of the 

customer’s perceived high usage.

IN THIS CASE, WAS THE CEI TECHNICIAN ABLE TO HELP THE 

COMPLAINANT IDENTIFY THE CAUSE OF COMPLAINANT’S HIGHER 

THAN NORMAL USAGE?

To the meter technician’s recollection, no.

8 Q. WHY WAS THE METER TECHNICIAN UNABLE TO HELP COMPLAINANT

9 DETERMINE THE CAUSE OF HER PERCEIVED HIGHER THAN NORMAL

10 USAGE?

11 A. I cannot say for certain. Breaker tests can sometimes show an obvious cause of high usage,

12 but they do not always give the full story of a customer’s electricity usage. When a breaker

13 test is inconclusive, as it was in this case, CEI relies on meter tests in the CEI Meter Lab

14 to identify whether there is an issue with CEI’s equipment that is causing the perceived

15 higher than normal usage. In this case, the meter on Ms. Kenderes’ home was found to be

16 functioning within the Commission’s tolerance levels, showing that any issue with Ms.

17 Kenderes’ electric usage was an issue with her electiical facilities.

18 Q. COMPLAINANT CLAIMS THAT THE METER TECHNICIAN ALSO

19 “COULDN’T FATHOM WHY THE METER WAS SPINNING SO FAST.” HOW

20 DO YOU RESPOND?

21 A. Tlie meter technician who removed the meter from Ms. Kenderes’ home and had Ms.

22 Kenderes do the breaker test has no recollection of the meter “spinning fast” and does not

23 recall saying that to Ms. Kenderes. Again, breaker tests can sometimes identify the source
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of perceived higher than normal usage, but they do not always tell the full story. In order 

to fully investigate the source of higher than normal usage, a customer would need to do a 

more comprehensive inspection of his or her own facilities in addition to a breaker test, 

which is beyond the scope of what CEI offers to customers, since customers are responsible 

for identifying, repairing and replacing their own defective equipment, as well as 

deficiencies in their internal electrical facilities, such as wiring and connections. 

COMPLAINANT ALSO STATED THAT THE CEI METER TECHNICIAN TOLD 

HER HE HAS “NEVER SEEN [A SITUATION LIKE COMPLAINANT’S] 

HAPPEN.” HOW DO YOU RESPOND?

The CEI meter technician has no recollection of saying this to Ms. Kenderes. In fact, this 

statement is not true. It is common for a breaker test to not conclusively show the cause of 

a customer’s perceived higher than normal electricity usage. Again, to fully investigate the 

source of higher than normal usage, a customer would need to do a more comprehensive 

inspection of his or her own facilities in addition to a breaker test, which is beyond the 

scope of what CEI offers to customers, since customers are responsible for maintaining 

and repairing their own electrical facilities after the meter.

MS. KENDERES ALLEGES IN THE COMPLAINT THAT SHE “DID BREAKER 

TESTS” AND “HAD TWO ELECTRICIANS COME OUT [TO INSPECT THE 

PROPERTY] AND THEY SAID EVERYTHING WAS FINE WITH THE HOUSE.” 

HOW DO YOU RESPOND?

CEI has requested copies of reports showing the results of Ms. Kenderes’ electrical 

inspections in discoveiy in this proceeding, but Ms. Kenderes never produced those reports 

or results. I therefore cannot comment on specific findings fi:om her electrician(s).
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That being said, and assuming that the electricians did indeed find nothing wrong 

with the Property during their inspections, there are possible ejq)lanations for such a 

finding. For instance, there could have been a ground condition in the wiring at the 

Property. Or, someone Uving at or visiting the Property could have identified an appliance 

causing the high consumption and unplugged it - possibly without Ms. Kenderes’ 

knowledge. It is also possible that in the process of checking the wiring or electrical 

equipment at the Property that Ms. Kenderes’ electrician cured some defect condition 

without having first been aware of the problem.

IF THERE IS A GROUND CONDITION AND THE CUSTOMER IS NOT EVEN

Q.

USING THE ELECTRICITY TO POWER DEVICES, WHY IS IT PROPER TO 

BILL THE KWH USAGE AS CONSUMPTION?

Pursuant to CEI’s Commission-approved tariff, customers are responsible for all 

equipment “behind the meter,” including the wiring leading from the meter to any terminus 

on the premises. Thus, if a wire becomes grounded and draws current, it is the customer’s 

responsibihty and is treated no differently than, say, running an air conditioner or space 

heater. This is necessary because even a grounding condition requires generation to 

produce—^and transmission and distribution circuits to deliver—^the electricity. If the 

customer whose meter the electricity flows through doesn’t pay for it, then other customers 

would be required to make up the difference.

IN YOUR PROFESSIONAL OPINION, COULD THE “LOUD NOISES” COMING 

FROM THE METER OR THE “ELECTRIC SHOCK” INCIDENT THAT

COMPLAINANT REPORTED IN MAY 2017 BE RELATED TO



1 COMPLAINANT’S HIGH CONSUMPTION FROM OCTOBER 2017 TO APRIL

2 2018?

3 A. No. As I stated before, on May 18, 2017, a CEI troubleman went to the Property to

4 investigate Complainant’s complaints about the loud noises coming from the meter and the

5 electric shock. The troubleman did not detect any unusual sounds coming from the meter.

6 The troubleman also tested the CEI line-side wires at the Property to check for loose

7 connections and found none. CEI’s only record of these complaints is Complainant’s call

8 to CEI on May 18, 2017, five months before the billing periods beginning on October 19,

9 2017 and ending April 18, 2018, during which the Complainant had higher than normal

10 electric consumption.

11 Regarding the “loud noises”, it is true that sometimes meters run loudly. However,

12 just because a meter is running loudly does not mean that the meter would register higher

13 consumption than what the customer was actually using. Moreover, “loud noises” from a

14 meter is not a condition that would “come and go” - it would remain constant. As I stated

15 before, on May 18,2017, a CEI troubleman went to Ms. Kenderes’ Property to investigate

16 her complaints about the loud meter and electric shock and did not detect any unusual

17 sounds coming from the meter.

18 Regai'ding the alleged “elechic shock” incident, a ground fault condition could

19 cause electric shocks, and could also appear as higher consumption on a customer’s electric

20 bill. However, a ground fault condition severe enough to cause higher than normal

21 consumption on a customer’s electric bill would not manifest as a single shock incident;

22 rather, there would be multiple instances of electric shock from anything connected to the

23 home’s plumbing system. There is no evidence of that in this case, and it is highly unlikely



that a one-time electric shock would cause higher than nonnal consumption five months 

later. Moreover, the CEI troubleman who visited the Property on May 18, 2017 did not 

find any loose connections in the CEI line-side wires at the Property. Thus, even if there 

was a ground fault condition at the Property, it would have been an issue with 

Complainant’s equipment, not CEI’s. The Complainant would have been responsible for 

identifying, repairing and replacing her own defective equipment, and also would have 

been responsible for paying for any excess consumption as a result of such a defect.

CONCLUSION

9 Q. DOES THIS CONCLUDE YOUR DIRECT TESTIMONY? 

10 A. Yes; however, I reserve my right to supplement my testimony.
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Illlffninatina
Compar^
A Hrstbnefgy Company

The Illuminating Company 
A-FECC
76 South Main St.
Akron, OH 44308-1812 
1-800-589-3101
www.firstenergycorp.com/contactus

April 11,2018

JENNY KENOERES 
4116PARKSIDE DR 
BROOKLYN OH 44144-1317

Dear Jenny Kenderes:

Our representatives removed your electric meter for testing April 05, 2018, and a new meter was 
installed in its place.

The test on the meter we removed showed that the meter is registering at the average accuracy of 99.76 
percent, which is within the limits established by the Public Utilities Commission of Ohio.

As a result, all of your usage charges on your previous bills are correct.

If you have any questions, please contact our Customer Contact Center where a representative will be 
happy to help you.

Sincerely,

The Illuminating Company 
A FirstEnergy Company

Account Number; 110111662083
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Vkjme&n^
CompSy Bill Basea On: Actual Metei Reading Page 1 ol 2

Billing Period: Aug 16 to Sep 16, 2016 lor 30 daya
BUI For; JENNY KENDERES4116PARKS0EDR 

BROOKLYN OH M1M

September 20, 2016
Account Number: 110111 662 083

lAmountDue: $321.48

Due Date: October 04,2016

To report an emergency or an outage, cal 24 nours a day 1-888-544-4877. For Customer Saivbe, cal 1-600-589-3101.
t-aOO-686'9901 Ray your oil onine at vrww.lireienergycorp com 

Bill laaued by: me llluminatng Company, PO Box 3687, AKron OH 44309-3687

For Payment Options, cal

* * * DISCONNECTION NOTICE * * *
Your eleclric bii payment is past due. Your service may be 
disconnecled unlasa payment oi $163.50 Is meds by 10/WI2Q16.
If service is disconnecled. you win be leguued to pay a reconnection 
lee ol $35.00 to nave power restored. You may be elgbie lor me 
Percentage ol Income Payment Plan Plus or oinei ebended payment 
plan. See encbseO Intormatbn. Faiure to pay cnaiges lor 
competitive retail electric service may also result in tne cancelation ol 
your contract with the compeliive retail etectric service provder and 
return you to Trie llUmnairig Company's standard-oiler generation 
servce. Trie amount due does nol include charges lor nonarllled 
products or services but may mcJude charges lor competitive retail 
electric service. Faiure to pay charges tor other nontariffed products 
or services may result In loss ol those products or services. This 
ptoveioh IS applicable onhy on accounts Issued a consolidated bill lor 
eiedric service. The due date on th« notice does nor change the due 
dale ol any previous riotice sent to you tor a past due amount, ll you 
have ouesldhs. or II you want a lisi ol our authorized payment agent 
locations, please call us at 1-800-6B6-9901. You may also call me 
number lor inlormalion about our medical certilieatiah program II me 
dlsconneciion ol service wouO be especeHy dangerous to the health 
ot a permanent resident
If you nave a complaint n regard to the dlsconneclCm notice mat can 
nol be resoSred alter you nave called The llumlnattng Company, or lor 
gererat utirty company informaton. residanlial and business 
customers may contact the pubic uliitiea commlsson ol Ohio (PUCO) 
lor assistance at 1-800-6S6-7826 {loll free) from elghi am. lo live p.m. 
weekdays, or at htipJ/www.puco.ohio.gov. Hearing or speech impaved 
customers may conlaci me PUCO na 7-i-t (One relay servce).
The Ohio consumer counsel (OCC) represents residenlai uliity 
customers in matters belore the PUCO. The OCC can be contacted at 
1-677-742-5622 <109 tree) Irom eighi a.m. 10 In} p.m. weekdays, or at ritlpJrwww.pickoGc.org.

Additional meaeages, H any, can be lound on back.

Sep 15 1,195 Mar 16 673
Oct 15 606 Apr 16 493
Nov 15 450 May 16 386
Dec 15 439 Jun 16 589
Jan 16 699 Jul 16 1,011
Feb 16 616 Auo 16 1,195

Sep 16 761
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E-Esiimate

Comparisons 
Average Daily Use (KWH) 
Average Dally Temperalwe 
Days Si Billing Period 
Ust 12 Months Use (KWH) 
Average Monthly Use (KWH)

7.938
662

Previous Baiar>c8 
Paym erii&^AOjusimenis

183.81
0.00

Salance al BlOkig on Sep 20, 2016
183.61

The lllurmr^ting Company
61.94

The Illuminating Company - Uisc. Charges
•0.31

CorisumptiDh Insl Plen Amount
42.00

NOPEC-FirstEneigy Solutions Corp. Consumplon
41.26

Late Payment Charges
2.76

Toiel Current CharQea
137.67

Amount Due bv Oct 04.2016
$321.48

Tooav vour accounl tnluB you owe $618.20.
IlMiwi IrtfATfnftHAn HaN>p MinnhAr IfiTftA? 1

Sep 16. 2016 KWH Reading (Actual)
Aug 18,2016 KWH Reading (Acluai)

7.194
6.413

KWH iKMri
781

Rharaaa From The nnnMMMa Cemnanv 1

Cuetomer ^umber: 0BOO266742 1450089037
Rale; Resder^kal Service CE*RSO
Cuelomer Charge
Deubi/tch ReiaiM Compor>eni

4.00
37.89

Ecohomic Development Component
•0.06

Cost Recovery Charges
10.57

NOPEC Customer Credit
-0.44

Current Consumption Bill Charges
51.94

Lata payment charge
2.76

Security Deposit (merest
•0.31

Total Cha roes
$64.39

^ 341 White Pond Onve Bi)g B3, Akron. OH 44320
rvaiCI^^ Customer Serves. 1-888-254-9227

Accounl Number: 134927840 Rate:
FESNP-G940

Bluing Period: Aug 16, 2016 lo Sep 16.2016
Base Charge 781 KWH i 0.052855

41.28

Total NOPEC-FIrilEnerav Solullona Corp. criaraea
41.28

The Illuminating Company NOPEC-FifSlEnergy 
Solutions Corp.
Total _____

Previous Paymentar 
Balance Adjustnientt

115.70 0.00

Cwrent
Chargee

96.39

68 11183.61 0 00 41.28
0.00 137.67

Amount
Due

212.09

109.39
321.48

Coneumpllon InalatlmenlPlan
Insiatmeni Date 
Inslalmeni Amount 
Paid to date 
Balance Sep 20, 2016

09/02/2016
380.72

0.26
380.44

Compart 76 South Mtm street 
Akron, OH 44306-1890

Relurn this part with a check or money order 
payable to The Illuminating Company

Account Number: 110 111 662 083

JENNY KENDERES 
4116 PARKS0E DR
BROOKLYN OH 44144-1317

Amount Paid

Amount Due $321.48

Due Date Oct 04, 2016

THE ILLUMINATING COMPANY 
P0 60X 3667 
AKRON OH 44309-3667



Invoice Number; 90015030611 Page 2 ol 2
To avoid a 1.50% Lale i*aynTen( Cnarga Oaing aOdad to your bill, 
please pay the AmouN Due By the Due Dale 
Vour oi'ierit PRICE TO COMPARE lor generation and transmesion 
Irorn The lllumnating Company a listed Belovif. In order for you 10 
save money off of your utiilys sicpiy charges, a sivoler must offer 
you a price kwei than The lllumnating Company's price ol S.62 cents 
per KWH lor the same usage that apoears on the BA To revw* 
avaaabie compeuBre suppier offers, vel the Pubic UliBies 
Commeson ol Oho's "Energy Chocs Om' webste at «iww.anergychoice.ohio.gov.

RMidenUil Sendee - IdSOOtMOr • $42 CMS per KWH

Energy ENoency
761 KWH

> 0.000333
$046

Peak Demand Reduction
781 KWH

> 0.000083
$006

Renewable Energy
781 KWH

s 0.000720
$056

Your next meter reading 
OOl 18. 2016.

Is scheduled to occj on or about

Enlbnetlon bf Terms
Bypacaable Generation and Transmlaelon Retated Componenl
Charges lor purchasng power and debvenng ii through the Iransmission 
system. These charges a>e avoded whan swilchng to a Certiled Retai 
Electric Service prouder.
Cost Recovery Charges • Recovers previously incurred costs, nckiong 
PUCOaporoved Pnase-in Recovery Chvg** CEl cotecis Irom al customars 
on behalf ol CEi Fundng. LLC wrich owns the ngti to impose and colect 
such charges.
Customer Charge - Monmy charge that effsats costs lor bAig. meter 
reaOng equ^merS. and servce ine mantenance
DMrWutton Relalsd Component - Charge lor moving eiaciricly over
oetrbutioh ines to a servce location
Economic Development Component • Charges retated to oconomlc
devsiopment suoport
Estimated Reading - On the months we do not read a meter, we calculate 
the Bill Based on past eieclrcai usage

KWH (KllowiH Hour) - A unit ol measure lor electricity usage equal to 1.000 
watts used lor one hour.
Lais Payment Charge - A charge added to the bn on balances owed after 
the Cue Date
Price to Compare (PTC) - The utityt pitce per KWH lor bypessaMe 
generation and transmission; can be compared vvlh the price ollered by 
another suppier
Reeldentlil DWrAutton Cradft • A debbutlon credi lor a quaUylng rale 
appved to aii usage omr 500 KWH during the wintei biffing period.
ReeWentlel Generation Credit - A cmdl lor a quiMying rata and 
usage appied to at usage during the bung periods beginrmg October 31 and 
ending Ma'Ch3<
ResMantlil Non-Standard Credit • A generalcn credit lot a quaHyng rale 
acbllad to all usage over 500 kwh dixng me wmier bluing period.

IlMOtlint tBlOfHMUmt
II you have Billing questions or complainis about your Illuminating Company account or lor a written evlanalion ol the Price to Compare:
Cell Customer Service al i-800-5$9'3i0i Irom Monday - Friday. 8:00 a m. -8 00 p.m.
Call Paymanl OpUont at i -fiOO-SSS-sgol Irom Monday - Fnday. 600 a.m - 600 p.m.
Visit our web site at nttpu'/wviiw.lirsienergycotp.com
Welle to us at The IBumnalrig Company. 76 S Mam SI. A-RPC. Akron. OH 44306-1890
Customers wNh haaiPig or speech Impaffiiieiili can contact the Telecommunications Relay Servnes (TRS)al 7it.
We weieome the opportunity lo work wtn you and w4 try to answer your quesuons il your comptami is not lesoVsd allsr you have eaffed your elsetric 
uMty. or lor general uiHy nlormalon. lesideniai and business cuslomers may contact tha pubic ulMiee commission ol Oho IPUCO) lor assblance at 
1-800-686-7826 (tot Ireel Irom sgiff a.m to fwe p.m. weekdays, or al hUpU/vmvw.puco.ohio.gov. Hearing or speech nipalred customers may contact the 
PDCO via 7-1-1 (Ohio relay serves)
Tha Ohio conawnara' counaal (OCC) rapiasants tasOenual utMy customars In matters batoia the PUCO. The OCC can be coniactad al 1-877-742-S622 
lloi-lree) from eight am. lolve p.m weekdays, or a! niip;//w«m.p«kocc.org.
For Energy Asstsunee: Contact the Home Energy Assistance Program (HEAP) al 1-$00-262-0880 (TDO/TTY 1-600-686-1657) Monday - Friday between 
6:00 a m and 500 p.m.
Pot your protection, al ol our employees wear Photo i 0 Badges.
Elecbonic Check Conversion • Your check aulhoroes us either lo make a one-tkne aleclronc funds transfer (EFT) from your account or process as a 
check If you haveguestene aBoul this program, call 1-866-263-8081.

To provide a custpmei melSf reedkig, use the dials provided and erffsi the leadmg on-kne at www.nrstenergycorp.com/aboutyeurbi 
1-800-589-3101 Say 'Meter Readng* when asked *Whcn ol these can I hmp you wth lodayT* Have the date you took the rsadsig availaMe.

Provide reading by telephone or on*line only: DO NOT MAIL

or by caXng

Draw hands on the dials siactly as they appear on youi aleclric mater. When reading your meter. II the hand laffs 
between two numbers, always report the lower number.

■ you have a DIGITAL METER wru the numbers here; □



aiimnatriQ
Company Bill Bum On- Acuial IMS' nssAng Past 1 ol2

BIIIngPsrM: SspmoOel 17, 2016 fM 31 day*
BID For: JENNY KEMDERES

4116 PARKSIDEDR 
BROOKLYN OH 44144

October t9,2016
Account Number: 110111 662 083

{Amount Due: $426.27

Due Date: November 02,2016

To rsporl an emergency or an outage, cal 24 hours a flay Vd8B-644,4677 For Customer Serves, cal 1-SOO'SSd^lOI.
1-BO0-6B6-8901 Pay your bll onine at www.lr8lenergyeoro.com 

BIN Isatied by: The lllumnalng Comoany. PO Box 3687. Akron OH 44309-3687

For Payment Opliorts. cal

* * * DISCONNECTION NOTICE ***
Your abctric bil payment « past due Vote service may be 
diaconnaeletf taiiaea paytnenl ol 6321.20 Is made by 11/02/2016,
D service 18 disconnected, you will be required to oay a reconnection 
lee ol 635 00 to have povrer restored. You may be eligbe lor the 
Percentage ol income Payment Plan Plus or oinei edended payment 
plan. See enclosed rntormalon Falure to pay charges lor
compel4ive retail electric service may also resul m me cancelaicn ol 
your eonirsei with the compeltive retail eleclric service provider and 
return you lo The UUmnatrio Company's standatd-oHer generation 
servCe. The amount due does not include charges lor nortanlled 
products or services but may include charges lor competitive retail 
electric servee. Falure lo pay charges lor other nonariHed products 
or services may rasutl >r loss ol those pioduas oi servees This 
provision « appiicabte only on accotails issued a consoldaled Od for 
eledne serves The due dale on this notes does not change the due 
dale ol any prevous notce sent lo you lor a past due amount. II you 
have questions, or II you want a Itil ol our aulhorqed paymeni agent 
locations, please call us al 1 •800-686-9901. You may also call the 
number lor mlormaUon about our medical certification program il the 
disconnection ol service wouB be especely dangerous lo the health 
ol a permanerv resdent.
I you have a eompiairu m regard to the dsconneciion notice that can 
not be resolved alter you have ca)ed The lluminatng Company, or lor 
general utAly company inlormaton, resdentel and business 
cuslomers may contact me public utlilies commission ol Otto |PUCO) 
lor assistanca al 1-800-686-7826 lloll Iree) from eigni am. to live p.m. 
weekdays, or at nttpJ/www.puco Ohio gov. Hearing or speech impared 
customers msy contact the PUCO na 7,i-i (Oho relay sanrCe).
The Ohio consumer counsel (OCC) represents lesKlenlie) ulMy 
cuslomers m matters belore the PUCO The OCC can be corvacted al 
1-877-742-6622 (tot free) from eghi a.m. lo Iwe p.m weekdays, or at 
htlp'j/www.pick occ.org.

Additional messages. D any. can be found on back.
UaageMiesofy

Oct IS 606 Apt 16 493
Nov 15 450 May t6 386
bee 15 439 Jun 16 589
Jan 16 699 Jut 16 1.011
Feb 16 616 Aug 16 1.195
Mar 16 673 Sep 16 781

Oct ie 472

ONDJ FMAMJ JASO
E-Estmata C-Customer

Comperlaone 
Average Daily Uie (KWH) 
Average Dally Temperature 
Days ti Billing Period 
Laal 12 Monlhs Use (KWH) 
Avenge Uonltily Ute (KWH)

7.804
eso

Prevails Balance
321.48

Payments'Adiuslmenis 0.00

Balance al Blling on Oct 19,2016
32148

The lllurmnating Company
66.29

The lliumirkating Comparcy • Charges
•0.28

Consvmptioo fn$i. Plan Amouni
42.00

Late Payment Charges 4 78
Total Current Cheiges

104.79

AinounI Due bv Nov 02. 2016
$426.27

To nev vniir ermirnt ki fill vnii nwe imhM
lleen* MA»me»lAn Uelur 1<r7MT 1

Oct 17. 2016 KWH Readmg (Actual;
7.666

Sep 17. 2016 KWH Reaang lAcluai)
7.194

KWH used
472

rhemee P^fwn The MiaebieMM fiMMAeiw 1

Customer Number 0800266742 1450069037
Rate: Resdenlial Servee CE-RSF
Custom er Charge

4.00

DiBIrbutbn RetalM Compprienl
23.03

Econome Developmeni Component
-0.02

Cost Recovery Charges 6 39
eypassable Generalon end Transmsson Rented Component

24.89

Current Conaumplion BID Charges
SS.29

Late peymeni charge
4.78

Security Deposit Inletesi
•0.28

Total Chi roes
$62.79

Prevtoue
Payments/ Cwrsnl

AfflovnI
Bsbnce

AdliMmente Charges
Dua

The lArmmatmg Company 212.09 0 00 104.79
316.88

NOPEC *F irslEnergy
Solutions Corp t09 39 000 0.00

109.39

Total 321.48 0.00 104.79
426.27

Insialmeni Date 
Insialman Amours 
Pad to dale 
Balenee Oct 19.2016

09A)2/2016
380.72

0.28
3B0.44

irfaeietahvi 76 Soulh Main Slrael 
Coir^rif 44306-1890

Return this part with a check or money order 
payable to The Illuminating Company

Account Number; 110 111 662 083

JENNY KENDERES 
4116PARKSIOE DR 
BROOKLYN OH 441U-131T

Amount Paid

Amount Due $426.27

Due Date Nov 02, 2016

THE ILLUMINATING COMPANY 
PO BOX 3687 
AKRON OH 44309-3687



trtvoice Number 90035035180 Page 3 of 2

To avod a 1.50% Late Payment Chatga Mng added lo youf Ul 
pleaae oay me Amount Due by me Oue bate 
Your oirrertt PRICE TO COMPARE lor eei'eratior' and VantmCscon 
Irom The lllumnalir^ Company ts lialed below. In order lor you to 
save money oE of your utill/s supoiy cttarges. a auppter mual oEer 
you a pnca Imter than The lUumralng Company's price of $27 cents 
per KWH lor the same usage that appears on the bP To rewew 
avaiable compenwe soppier offers, visi the Pieic IhrHles 
Commespn ol Oho's "Energy Choice Ohc" websle at www.energycrioica.ahio.gov.

ReaUemial Servlee • 14S0OB9O37 - 5^ eenie per KWH

Energy Efficiency 
PeeK Demand Reduction 
Renewable Energy

472 KWH X 0 000333 
472 KWH > O.OOOOS3 
472 KWH » 0.000720

Sai6
$0.04

$0.34

aboiff
Your ne«l meter reading is scheduM lo occur on or 
Nov 1$. 2016

For a brochtee descrttng your ciBlomer rights and obigalione. please 
eal our Customer Service phone nunber

-EnrimaiiafLOf Ttfms
Sypeeaeble Generellon end TrenemHelen Releted Component
Charges lor ourchasrig power and delrvenrig n through the transmrssion 
system. These charges are avoded when switching lo a Csrlilied Retar 
Eieetre Serves provider
Coal RecoverY Chargaa - Recovers previously mcurred easts, including 
PUCO-approved Phase-In Recovery Charges CEi cossets Irom ai customers 
on Dena> ol CEi Funong. LLC when owns the nghi to impose and coieet 
such charges
Customer Chergs - Momniy charge that offsets costs lor bffng. meter 
reading, equprnem. and servee Ine mamananee.
Distribution ReHled Component • Chaige lor moving eiedrlcily over 
disirpuien ines lo a serves loeaiiar.
Economic DeveloptnenI CempononI • Charges related to economic 
deveboment siooon
Eslknsled Readffig • On me months we do not read a mater, we calculale 
the Oil based on oasi eiectrcai usage

KWH (Kllowatl Hour) • A unit ol measm lor etectreffy usage equal lo t.OOO 
walls used lor one hour
Late Payment Cluige • A charge added lo the bli on baiBhces owed after 
the Oue Date.
Price to Compare (RTC) - The uUS/a price oer KWH lor bypassaWe 
geneialen and ttansmssion: can ba eomparad wffh the price offered by 
another sr^pier
RasMenltel SMibutlpn Credit • A deirbulion credi lor a qualifying ralt 
appled lo aji usage owr $00 KWHdurng lha vrinler billing period.
RaaWenUal Ganatallon Credit • A cmdl lor a quatrying rata and 
usage appfed 10 al usage duriig the bHng peiiods beginrmg October 31 and 
enctng March 3i
RwUerffial Norr-Standard Credit • A ganeralion crad< lor a quaSyaig rata 
Bopled to all usage over 500 KWH durng the writer bSlng period.

ImDortant InlonnatjDR
II you nave biling queslpns or complaints about your lllumirialrig Company account or lor a written eimlanalion el ine Prica to Compare:
Call Customer Seivica at l-30O-589-3<0l Irom Monday - Friday. 3:00 a.m. - 3:00 p m 
Call Payment Option* al i-300-686-9901 Irom Monday - Fr«ay.8O0 am - 6KI0p.m 
Visff Oie web oHe al Mio.rwww.tirslenergycorp.oom
Write to us at The lllumnaing Company, 76 S. Main Si.. A-RPC Akron, OH 44306-1390.
Cualomers with hearing or tpeeeh Impabmonia can conlact the Telecommunicabons Relay Servics (TRS) at 7i 1.
We welcome the oppoHunlly lo work win you and will try lo answer your questions. II your eomptaiff is not tesoired altar you have calad yoir ebctnc 
ul'ily. O' lor general utility mlormation. resdental and Ousmess customers may conlaci Ihe pubic MMies commssion ol Ohio (PUCOl lor tsabiancp at 
1-800-686-7826 (lot tree) Irom eight a m. to Iwe p.m weekdays, or at hnp^/wwwpueoblvegov. Hearing or speech Impaired oislemert may eeniaet the 
PUCO via 7-1-1 (Ohio relay serves).
The Ohio oonsumert' counsel <OCC) represents residemiai uUiiy customers n mailers belore the PUCO. The OCC can be contacted at 1-877-742-5622 
(lotl-lree) Irom eghl am to live p.m. weekdays. Or al hllp:/'www.plckocc.org.
For Energy Assislenoe: Contact Ihe Home Energy Aasiaianee Program (HEAP) al 1-800-282-0880 (TDD^TTY 1-800-686-1557) Monday - Friday between 
8:00 a m and 5-00 pm
For your proiectlorv al ol our employees wear Photo i.D. badges.
Elaetronic Check Converalon • Your check authorms us athar lo make e ane-kma eleclronc lunds Iransler (EFT) Irom your account or process as a 
check. II you have guestrons about the program, call 1-866-283-8081.

To provida a cuatomar meler readbig. use the diab piovded and enter the reading on-bne at www.lirstenerg^orp.com/aboutyoiffbd 
1-800-589-3101 Say 'Meier Readng' when asned *Whicn ol inese can l neb you with today?' Have the dale you look the reading avaiable 

Provide reading by telephone or on-line only: DO NOT MAIL

or by eaWig

Draw haryls on Ihe dab exactly as iney appear on your abclrc meisr When reading your malar. II the hand fall 
between two raanbers. always raporl the lower number.

II you have a DIGtTAL METER wrte the numbers here: □ □□□□



DiiiT3n»[g
Compaq 8BI Bum On: Aclua! M«(t RMOng. Equal 

Payment Plan

Page 1 o( 2

Billing Palled; Oel 18 lo Nov 17.2016 loi 31 daya 
Bill Foi: JENNY KEMOEPES4116PARKSIDEDR 

BROOKLYN OH 44144

November 21,2016
Account Number: 110111 662 083

lAmountDue: $137.68

Due Date: December 05,2016

To rapon an amargancy or an outage, cal 24 hours a flay 1-8SS-&44.4S77. For Customer Servce. cal l-800-5S9'3i0i.
1-800-686-9901 Pay your bll onina atwww.lislaneipycorp.com 

Bn Isaued by: The lnumralng Company. PO Boi 3687. Akron OH 44309-3687

For Payment Opiorv. cal

To avoid a 1.S0% Lata Paymani Charge bang added to your Ixii. 
plaaae pay the Amount Due by the Due Dale.

Your current PRICE TO COMPARE tor generation and transmssion 
Irom The lOurnnating Company d Ssted below, in onler for you to 
saw money oil ol your uiilty's supply charges, a suppler must oflar 
you a pnca lower than The lllumnating Company's pres ol 5.29 carts 
par KWH lor the same usage that appears on the DiL To review 
avatabie compelilive suppiar oflars. visi the Pubhe Utilties 
Commisslan el Ohio's 'Energy Choree Oho" wabsla atwww.enaigychoiceonio.gov.

Realdentlal Service • 1460089037 - 5.29 eaeta per KWH

Energy Elltciency 
Peak Demand Raduclion

443 KWH I 0.030333
$0.15

443 KWH I 0.000063
$0.04

443 KWH > 0.000720
$032

scheduled
lo occur on or aboul

Ranewabia Energy

Da: 16. 2016.
Tharsi you lor sattog up a payment arrangement wth The ISummaling 
Company on 11/03/2016. The terms ol the nsiMmani plan raouva a 
monthly nslalmani amount of $56.00 n addton lo the currant 
Charges The amouit you must pay wd be shown on your bP each 
month Plaasa pay Ihs amount by the due data on the bi Falura to 
keep the terms ol Iha avslalmani plan may result m the duconneclion 
el your sarvea.
Wa are required to viclude your rtame. address and usags niormallon 
on a 1st ol algCte customers that s mads avatabie lo oner 
competitive lelai eiaclne service providers. II you oo not wsh to be 
ineiudad on this isl. pease can us at 1-800-225-0444, go le the 
Customer Choice section ol our webste • www.Irstenergycorpcom 
or write to us ai 76 S. Mam St.. Akron. OH 44308 Attn: FECC. Plaaae 
hole mat an eiaction to nol be included on me lei will not prevent Ohio 
Edeon. Tne Itlumtiairio Company or Toledo Edison Irom piovidng 

Additional messages, H any, can be found on back.__________
Usage HiMOfy

Nov IS 460 May 16 386
Dec 15 439 Jun 16 669
Jan 16 699 Jul 16 1.01'

Feb 16 616 Aug 16 1.195
Mar 16 673 Sep 16 7B1
Apr 16 493 Od 16 472

Nov 16 443

1400
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600
400
200

0

_____________ _______________ S______1- He r
« 5 3 =
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A-Actuai E-Estmate C-Customar

Compertaoni 
Average Dally Use (KWH) 
Average Dally TampeiaMa 
Daya m Bliung Period 
Ut(l2Uonlhe Use (KWH) 
Average Monthly Uae (KWH)

31
7.797

650

Aemumt ftimmeiv

Pievous Balance Paymerss'Ad)UStmanis 
Belance el BlUng on Nov 21,2016

426.27 
-426 27 

0J»

Tho iiKirmnat»nQ Company • PayfTiant Ptar Amount 82 00
The inummaiing Company - Msc Charges

-0.32

Consumption PlanArnounl
56.00

Total Current Cheeget
137.68

Amount Due bv Dec 06, 2016
$137.68

Your •rlinl Aconiint halancA S6M.77.
1 Imm MormalbYO UAhsr tftTIWtT 1

Nov 17.2016 KWH Reading (Actual)
8.109

Oct 16. 2016 KWH Reading (Actual)
7.666

KWH used
443

Charoee FYem The IHumfcwlIng CenUMiny 1

Customer Number 0600266742 1450089037
Rale; Resdertal Service CE-RSF
Customer Charge

4.00

Osi-bulon Related Component
21.65

Cost Recovery Charges
Bypassabia Generaton and Transmission Ralatsd Componsnl

$.00
23.45

Currant Consumpllon Bin Chargee
56.10

Securty Oepost Inieresi
•042

Total Charewe 8 64.76i
1

11/02/16 Payment
-176.00

n/02/16 Oaactivatad Instalmert Plan 254 72
11/03/16 Inslairneni plan created

-50S.99

Total Pavrrvania and Adluatmanta
442647

Prevloua Paymenia/ Cunent
Amount

Bakrtce Adjuslmanta Chargee
Due

Thp Illuminating Company 317.19 *317.19 137 88
137.66

NOPEC'FlrslEnergy

Solutions Coip. 109.08 -109.08
0.00 0.00

TOISI 428.27 -428.27
137.68 137.68

PaiiaI e*vm«At PtaA fPPPI ftiMimanr 1

Actual Charges Btiad Ounng 1 EPP Months
55.10

EPP Amount During 1 EPP Months
82.00

DHtarenca Between AcKiel Chargee and EPP Amount
•26.90

Instalment Date
12n)5'2016

Instalment Amount
505.99

Pad 10 date
0.00

Belenee Nev21,2016
505.99

irfSTumahrvi 76 South Main SUeel 
^1^^;^^ Akron. OH 44308-1890

Return this part with a check or money order 
payable to The Illuminating Company

Account Number: 110 111 662083

JENNY KENOERES 
4I16PAHKSDE OR 
BROOKLYN OH 44144-1317

Amount Paid

Amount Due $137.68

Due Date Dec 05,2016

THE ILLUMINATING COMPANY 
PO BOX 3667 
AKRON OH 44309-3667



Invoice Number; 90854173944 Page 2 ol 2

row ifVo'rnalon to Qoveinmoreal aggreeaiors it you pie>iously meOe 
a tirrilar election, you' 'tame wll conirue to be eiccMeO Irom the ts( 
wtbout any aSOittonal aclon on your pari II you previously decided not 
to be ixluded on the isi and wouU Itie Id reverse inat decision, 
please ca< or mie us ei ine same teiepnone nianber and address.

I of Tamta
Bypesuble Generation and Transmission Retaled Component
Charts lor purcnasng power and delvermg it tbrou^h tne Iransmission 
system. Tryese criarges are avoded wnen swilcnng to a Cenilied Relari 
Eieetre Service piovCe'
Coel Recovery Cbarees • Recovers prsvously ncuned costs, ncludng 
PUCO app'oved Pryase ln Recovery Cnarges CEI colecis Irom all customers 
on oeriail ol CEi FundnQ U.C whicn owns me rigtt to impose and cokcl 
sucn cnarges
Customer Cheiga - Monthly charge mat onsets costs lor bang, meter 
reading, egupmert. and servce Ine mantenance.
Dietrlbullon Related Component • Charge lor moving aleeiricity over 
eel'buiicri ines to e servce location
Economic Development ComponsM • Charges reiaied to acenomie
development sia>pori
Ectlmated ReadSyg ■ On tne montns we do not read a mater, we calcuiMe 
me Bii Based on pasi eecirCai usage.

KWH (KJIowttI Hour) • A urti ol meesm lor electriciiy usage egual to i.OOO 
wans used lor one hour.
Isle Payment Charge • A ^rge added to the bi on balances owed alter 
me Due Date
Price to Compere (PTC) - The uUtyt price per KWH lor bypassable 
generation and transmssion: can be compared wlh the price ottered by 
another suppSer.
nalirtemlil Oletr tout ion Credit • A ddtrbullon credi lor a guallying rale 
appleO lo an usage over SOQ KWH durng the wrier billing period.
Reeldsnilal Ganerellon CredH • A credit lor a quaitying rale and 
usage appieo to al usage durrg the bang periods bagiiring October 3i and 
ending March 31.
Resideidlel Noi>4Undard CmdN • A generation credi lor a guailyrg rate 
applied lo SB usage ever 500 KWH durrg the wrtsr bHig penod

II you nave bnimg Questions or complaints about your lEumratrg Company account or lor a wniisn ei«lanal>on ol lha Price to Compare:
Call Customer Service at 1 -SOO-SSO-OiOi Irom Monday • Friday. S:00 a.m. - 0:00 p.m.
Call Payment OpUone ai i -SOO-OBO-ogoi Irom Monday - Frisey. 8D0 a.m.- 6D0 p.m 
Vltll our wab site at nnp^nvww.iirstenergycorp com
Write to us at The iikjmraing Company. 70S Mam Sl. A-RPC. Akron. OH 44308-1890
Customers with hearing or speech Impelrmenti can coniaci the Telecommunications Relay Senriee (TRS) al711.
Wa welcome the opportimRy to work win you and win try to answer your gueetione. 11 your eemplaini is not reeolrtd alter you have caled your electrie 
uliKy. or lor general uuity mlormatcn. resdentai and busmeas customers may contact the pubic utMies commistien el Oho <PUCO) lor assotance al 
1-800-886-7826 llol Ires) Irom eight s.m. to Iws p m. weekdays, er at KV7/www.puco.ohio.gov. Hsarrg or spee^ imDavad customers may eorlaa the 
PUCOva 7-1-1 (Ohio relay service)
The Ohio eoneumere' counsel (OCC) represents resoeniial utirty customers <n matters belore the PUCO The OCC can be contacted al t-877-742-5622 
ttoil'lrae) Irom egni am. lo ive p.m. weekdays, or ainitp//www.plckocc.org.
For Energy Assletancei Contact tne Home Energy Assislance Program (HEAP) at 1-800-282-0880 (TDOtTTY 1-800-886-1857) Monday - Friday between 
8*00 9 m ane 5 00 p w
for your prolecUoru al ot ou amployoos wa« Prvto i.D. badgas
Elsetrenie Cheek Convertlon - Vckf check auOiorizes us sihei to make a one-bma electronic lunds iransler (EFT) Irom your secounl o' process as a 
check. II you have questions about ins program, call 1-866-283-8081

To provide a euelonver meter reedtig. use the dials provded and eniar the reading on-line al www.rrslenergycoipcom'aboutyeutbl 
1-800-589-3101. Say 'Meier Readmg* when asked “Whiyi ol tnese can I heb you wsh lodayT* Hava me dale you look tne readino avsMble. 

Provide reading by telephone or on>line only: DO NOT MAIL

or by caing

Draw hands on the dials eiactly as they appear on your eleclnc meter. When reading your malar. B the hand Ians 
between two niFnbers. always report the lower numoer.

I you nave a DIGITAL METER wr|a the numbers here □ □□



Bill BasM On- Eslimatad Metar Reading. Equal 
Paymanl Plan

Page l ol 2

Biding Perted; Nev 1S lo Dee 19.2016 for 32 days 
Bill For: JENNY KENDERES4116PARKSIDEDR 

BROOKLYN OH 44144

December 21,2016
Account Number: 110111 662 083 

lAtnountDue: $277.46 

Due Date: January 04,2017

To report an emergency or an outage, call 24 nours a day V688-&44'4S77. For Cuslomer Senrce. cal 1-600-6S9-3101.
1-8D0-S86-S901. Pay your bfl onfne al www.listenergycorpcom 

Bill Issued by: TPe llluminalng Company. PO Box 3687. Akron OH 44309-3687

For Payment Opiiorta, cal

* •* * DISCONNECTION NOTICE * * *
Your electric biO payment Is past due. Your servlea may be 
disconnecled unless peymenl of 6137.39 Is made by 01/04/2017.
If servce is drsconnected, you will be required to pay a reconnection 
lee of $35.00 10 nave power restored You rnay be eligbie lor tbe 
Percentage of income Payment Plan Plus or oilier eiCended payment 
plan. See encdsed mtormaton. Falure lo pay cnarges lor 
competitrve retail eleclrc service may also resul in ine cancelation ol 
your contract with me compellive retail eteclric service provider and 
return you to Tne Itkimlnalng Company's slanoard-ofler generation 
servce. Tne amount due does not include charges lor nonariHed 
products or services But may In^ude charges tor compelllve retail 
electric service. Falure to pay charges for other nonianfled products 
or services may result in bss ol those produQS or servces. This 
provision is applicaBle only on accounis issued a consolidated Bill lor 
eleclrc service. The due dale on tne nobce does not change me due 
dale ol any previous notice sent to you lor a past due amount il you 
have questions, or II you want a list ol our authorized payment agent 
locations, please call us al <-800-686-9901. You may also call tns 
number for Information about our medcal certifcalion program il the 
deconneclion ol servica would be especiaiy dangerous to the health 
of a permanent resCeni.
n you have a complaint In regard 10 this disconneolon noice that can 
not be resolved alter you have called The iliuminatng Company, or lor 
general utility company Intormatcn, residentBl and business 
customers may contact the pubic utilities commission of Ohc (PUCO) 
lor assistance at 1-SOO'686-7626 (toll free) from eight am. lo Inre pm. 
weekdays, or al hilpy/www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-t-i (Ohio relay service).
The Ohio consumer counsel (OCC) represents resideniai utdity 
customers in matters before the PUCO. The OCC can be contacted at 
1-877-742-5622 (loll free) Irom eight a m. to Iwa p.m. weekdays, or al htio^/www.pickocc.org.

Additional meaaages, H any, can be found on back.

Dec 15 439 Jun IE 589
Jan 16 699 Jal 1.011
Feb 16 616 Ajq 16 1.195
Mar 16 673 Sep 16 781
Apt 16 493 Oci 16 472
May 16 386 Nov 16 443

Deo 16 580
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C-Cuslomer

Comparisons 
Aversge Dslly Use (KtWH) 
Average Dally Temperalura 
Daya ki Billing Period 
Laal 12 Monihe Use (KWH) 
Average Morehly Use (KWH)

7.938
662

Previous Balance
137.68

Paym ants'Adjustmenls
0.00

Belance el BIDing on Dec 21,2016
137.68

The iilummtiog Company • PaymenI Plan Amount
62.00

The llluminatmo Company • Misc. Charges
-0.29

Cortsumplioft Insl Plan Amount 56 00
Late Payment Charges

2.07

Tolel Current Chargee
139.78

Amount Duo bv Jan 04, 2017
$277.46

Your actual account balance Is $632,05.
llcMA MnrmatlArt Cat UikMir 1A7M7 \

Dec 19. 2016 KWH Readng (Estmale)
8.689

Nov 18. 2016 KWH Reading (Actual)
8.109

KWH used
580

Customer Number. 0600268742 1450089037
Rale: Resdenlial Service CE-RSF
Cusiomer Charge

4.00

Dsirbuton Related Component
26.94

Cost Recovery Charges
7.85

Bypassable Generation and Transmission Related Component 30 71
Current Consumpllon BUI Chargee

69.50

Late payment charge
2.07

Security Depost Interest
-0.29

Total Charges 6 71.28
Fniml PiMiiaiMPIanlBPRIRianiBarv !

Actual Charges Billed Ounrg 2 EPP Months
124.60

EPP Amounl During 2 EPP Monlhs
164.00

Dlllerence Between Actual Charoaaand EPP Amount
-39.40

r/wwMMiivi meMlfeiMA* Men 1

instaimeni Dale
12/05/2016

Insialmeni Amounl
505.99

Paid lo dale
0.32

Balance Dec 21,2016
S05.67

irftwreafwifi 76 South Main Street 
'^X'P''i OH 44308-1890

Return this part with a check or money order 
payable lo The Illuminating Company

Account Number: 110 111 662 083

JENNY KENDERES 
4116PARKSIDE DR 
BROOKLYN OH 44144-1317

Amount Paid

Amount Due $277.46

Due Dale Jan 04, 2017

THE ILLUMINATINO COMPANY 
PO BOX 3687 
AKRON OH 44309-3687



Invoice Number 90055118582 Page 2 of 2L
To avoid a 1 S0% Late Payment Cttarge being added to your bill, 
please pay ine Amount Due by me Due Date 
Your ojrtenl PRICE TO COMPARE lor generaldn and I'ansmisaion 
■ram The lliumrating Company is listed betow. In order for you to 
save money od ol your utility's supply chafes, a suppler must Oder 
you e pnce lorrer man The lllumralng Company's price ot 5-29 cents 
per KWH lor the same usage tnat appears on me bill To review 
avalabie competitrve suppler otters, visl the Pifitc Ubllies 
Commsson ol ono's 'Energy Choice Oho" website atwww.energychoice.ohio.gov.

nectdenlial Service • 14500S9037 • 5.29 cania pet KWH

Energy Ellieiency 
Peak Demand Reduction 
Renewable Ervergy

590 KWH X 0.000333 
S80 KWH X 0.000083 
580 KWH X 0.000720

S0.19
$0.05

$0.42

to occur on or aboutYour next meter reading Is scheduled 
Jan 18. 2017.

Under State law, the amount you ^e being biled inckidesi |1) 
Kilowan-hour taxes that have been m edect smce 2001 and are 
currently at $37.0’ and |2| Assessments to assisi In the support ol the 
operations ol the PUCO and the ottce ol me consumers' counsel that 
have been m ettect since 1912 and 1977. respectively 
Best w«hes lor a joyous holiday season Irom al ol us at The 
likrmlnaling Company.

-ExDlanation ol Toms
Bypaesable Generation end Transcnisslon fletated Component
Charges lor purchasng power and deltverlng it through the Iransmssion 
system. These charges are avoded wtven swrtchrg to a CenilieO Ratal 
Electric Service provider
Com Recovery Chargee - Recovers prevously tncuned costs, including 
PUCO-aoproved Phase-in Recovery Charges CEI coDecls Irom all customers 
on behall ol CEI Funding. U.C which owns the right 10 impose and colleci 
such charges .
Customer Charge - Monmy charge that oHseU costs lor bOing, meter 
reading, eguyimeni. and servce bne mamenanca.
Disirlbutlon Relsled Component • Charge lor moving electricity over 
drsirbution Imes to a service location
Economic Development Component • Charges related to economic
development support
EMtmeted Reeding • On the months we do not read a meter, we calculate 
tne bdi based on past eiectrcal usage.

A charge added to the bit on balances owed alter

The utllliys price per KWH (or bypaesable 
can be compared witn the price oflered by

KWH (Kllowall Hour} • A unit ol measure lor electricity usage eouai to 1,000 
watts used lot ore hour.
Late Payment Charge 
the Due Date
Price to Compare (PTC)
generation and transmission; 
another supplier.
ReeldenUal DWrbuUoii Credit • A detrtbutbn credi for a ouatfyirg rale 
appled to all usage over 500 KWH during the winter billing period.

Residential Gereiallon Credit - A credi lor a qualfying rale end 
usage appbeo to all usage durrvg me biHrg periods beginning October 31 and 
ending March 31.
Residential Non-Standard Credit • A generation credil lor a quattytig rata 
appled to ail usage o^r 500 KWH during the writer biting period.

JlQBSQKlLlOlflQDtitefL
11 you have billing quesipns or comptamts about your Illuminating Company account or lor a written es^nation ol the Price to Compare:
Call Customer Service at l-600-589-3101 Irom Monday - Frpay. 8:00 a.m. - 6:00 p.m.
Cell Payment Options al 1-800-686-9901 Irom Monday - Frpay, 8:00 a.m.- 600 p.m.
Visit Our web site at httpji/www.lirstenergycorp.com
Write to ue al The lllumralng Company. 76 S. Main St.. A-RPC. Akron. OH 44308-1890
CuMomerewHh hearing or speech fenpabments can contact ineTaiecammunicaUons Relay Service |TRS) al7ll.
We welcome the opportunSy to work wth you and will try to answer your quesUons. II your complart is noi resohred after you have cated your ePclrp 
ulitly. or tor general utility information, resdeniai and business cuslomers may contact ina publp unities commission ol Ohp (PUCO) for assPlance at 
1-800-686-7626 (toD free) Irom eight am. to Irve p.m. weekdays, or al http^rwww.puco.ohio.gav. Hearng or speech impaired customers may oonlaci Pie 
PUCO via 7-1-1 {Ohio relay service].
The Ohio consumers' counsel (OCC) represents resPential utlily customers n matters before the PUCO. The OCC can be contacted at 1-877-742-6622 
(loii-lreei from eght am. to live p.m. weekdays, or al htlp7/www.pickocc.dig.
For Energy Assistance; Contact the Home Energy Assslance Program (HEAP) at 1-800-262-0880 (TDO/TTY 1-800-686-1557) Monday - Friday betvraen
8:00 am. andS:00 p.m.
For your protection, al ol our employees wear Photo I.D. badges.
Electronic Check Conversion • Your check aulhonaes us ether to make a one-lme elecironc tunde transfer (EFT) Irom your account ot process as a 
check. II you havequesipns about thp program, call 1-866-283-8081.

To provids s customer meter readkig, use the dials provided and enter the reading on-lne al www.lirstenergycorp.com/aboutyourbil 
1-800-569-3101. Say 'Meter Reading* when asked 'When ol these can i nep you wtn icday?' Have the date you took the reading avaBaOle.

Provide reading by telephone or on-line only: DO NOT MWL

or by calling

Draw hands on the dials exacMy as they appear on your eiecinc meter. When reading your meter, d the hand tails 
between two numbers, akvays report the lower number.

□ □ □ □ □H you have a DIGITAL METER wr(e Ihe DuinDars here;



JkirTWTatrKi
Corrp^ Bill BbsmI On: Actual Malar Reading. Equal 

Payment Plan. Budget Review

Page 1 ef 2

Billing Period: Dec 20 to Jan 16.2017 lor 30 days
BID For: JENNY KENDERESailBPARKSIDEDR 

BROOKLYN OH MU4

January 20, 2017
Account Number: 110 111 662 083

Amount Due: $419.30

Due Date: February 03,2017

To reoort an emeigency oi an outage, call 24 hours a day 1-038-344.4677. For Customer Servce. can 1-000-S89-31D1.
1-600-686-9901. Pay youi bll onine at www.lrstenergycorp.com 

Bill Issued 6y: The liiumnalng Company. PO 8o< 3667. Akron OH 44309-3687

For Payment Options. caD

4iMW«|.M neevs 1

Prevuus Balance
277.46

Paym ems'Adiustmenls
D.OO

Balance al Billing on Jan 20,2017
277.46

The Iliumineiirtg Com^erty * Paymei^i Plan Amount
82.00

The Illuminating Company • Uisc. Charges
•0.29

Consumption Insl Plan Amount
56.00

Lale Payment Charges
4,13

Total Current Charges
141.64

Amounl Due bv Feb 03,2017
6419.30

Your actual account balanco la $697.66.
Ucaaa Infonnatlon for fUetor Number 157067

Jan 18.2017 KWH Reading (Aciuaf)
9.197

Dec 20. 2016 KWH Reading (Eslmate)
8,669

KWH used
508

rjuPAM Pmm Th*flbnnlnftNrMrjvaAenw 1

Customer Number: 0600266742 1450089037
Rate: Resdenial Service CE-R5F
Customer Cnatge

4.00

DislTbulbn l^elaled Component
23.98

Crjst Recovery Charges
6.63

Bypassabie Generatcn and Transmission Related Component
27.18

Current Conaumpllon Bill Cttargei
61.99

L&le payment charge
4.13

Secuniy Deposit inieresi
•0.29

Total Charges
$66.83

Egual PsymenI Plan [EPP> Summary

Actual Charges BllleO During 3 EPP Months
186.59

EPP Amouit During 3 EPP Months
246.00

DItlerenee Between Actual Cnaroee and EPP Amount
-S9.41

nAAAIJfnnIlAA InftMtbSMItf PlBA 1

insialmem Dale
12/05«016

Instalment Amojnt
505.99

Pad to date
0.61

Balance Jan 20,2017
505.36

* * * DISCONNECTION NOTICE * * *
Your electric Cn9 payment is oast due. Your service mey be 
disconnected laileas payment of $277.17 la made by 02/03/2017. 
11 service S disconnecleO, you win Pe required lq pay a reconnectiqn 
lee ol $35.00 10 have power reslored. You may be eligble lor the 
Percentage ol Income Payment Plan Pius or other eoendeq payment 
plan. See enclosed Inlormalon. Failure to pay charges lor 
competitive retail electric service may also result in me cancelation ol 
yoia conliaci wrth me compeilrve ret^l eleclnc service provider and 
reijrn you to The llkiminatng Company's slandard-otler generation 
servca. The amount due does rtol include cnarges for noraarllled 
products or servtces but may include charges for compeisive retail 
electric service. Faiure to pay charges lor other nonlarilled products 
or services may resuD m loss ol those products or services. This 
provision is applicable only on accounts Issued a consolidated dill lor 
electric service. The due dale on mts noDce does noi change me due 
dale ol any previous notice sent to you tor a past due amount II you 
haw quesicns. or il you want a list ol our aulhonzed payment agent 
locations, please call us al 1-800-686-9901 You may also oall me 
number lor inlormallon about our medical certification program il the 
ddconneclion ol service wouU be especialy dangerous lo the health 
ol a permanent resident.
II you have a complaint m regard to this dsconneclon notioe that oan 
not be resoNeO alter you have called The lluminallng Company, or lor 
general uliily company Inlormaldn, resdentei and dusmess 
cuslomers may coniaci the pi2:lic utiitres commission ol Onto (PUCO) 
lor assistance at 1-600-686-7826 Iloll tree} from eight am. to true p.m. 
weekdays, or al http://www.puco.ohU.gov. Hearing or speech impared 
customers may contact the PUCO via 7-i-i (Onu relay service).
The OKU consumer counsel (OCC) represents lesidentel utility 
customers In mailers before the PUCO. The OCC can be contacted at 
1-877-742-5622 |lo9 tree) horn eight a.m. to live p.m. weekdays, or al http://www.pickoGC.oro

Additional messagea. H any, can be found on back.
Uuge History

Jan 16 699 Jul 16 1,011
Feb 16 616 Aug 16 1,195
Mar 16 673 Sep 16 781
Apr 16 493 Oct 16 472
May 16 386 Nov 16 443
Jun 16 589 Dec 16 580

Jan 17 506
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E-Eslimate C-Cuslomer

Comparisons LaslYear
This Year

Average Dally Use (KWH)
21 17

Average Dally Temperature
35 34

Dayein Billing Period
33 30

Last 12 Monihe Uee (KWH)
7,747

Average Monthly Uaa (KWH)
646

irfjnwvaFwwj 76 South Main Streel 
Akron. OH 44306-1690

Return this pari with a check or money order 
payable lo The Kluminaling Company

Account Number: 110 111 662 083

JENNY KENDERES 
4116 PARKSIDE DR 
BROOKLYN OH 44144-1317

Amount Paid

Amount Due $419.30

Due Date Feb 03. 2017

THE ILLUMINATING COMPANY 
POBOX 3667 
AKRON OK 44309-3667



Invoice Number 90115119059r Page 2 of 2
Um^ooc fCorWrui

To avoid a 1.50% Late Pa/meni Ctiarge bang added (o your bill, 
please pay the Amount Due by the Due Date 
You' cu'reni PRICE TO COMPARE lor generation and transmission 
from The illuminating Company s listed below. In order for you to 
save money oil of your utility's supply charges, a suppler must offer 
you a price lower than The lllumfiating Company's price ol 5.35 cents 
per KWH for the same usage that appears on the bift To review 
avafable competitive suppter offers, viss the Pubtc Utillies 
Commission ol Oho's 'Energy Choice Oho" websle at www.erergycnoice.ohio.gov.

Residential Service • 14500B9037 • S.35 eerde per KWH

Energy Efficiency 
PeaK Demand Reduction 
Renewable Energy

50a KWH I O.OOU37 
508 KWH X 0.000354 
508 KWH X 0.000728
scheduled occir

$0.73

$0.18

$0.37

about
Your next meter reading 
Feb 17, 2017.

As a customer in the Equal Payment Plan program, your account has 
been reviewed and your payment amount adjusted to better match 
your actual usage. Slartrig ned month, you' payment amount will be $43.00.

EXPlundtiory of Tflrma
Bypasseble Generation end Transmiselon Rsiited Component -
Charges for purchasng power and delivering it inrough trie transmission 
system. These charges are avoOed when swiichng to a CenHled Retal 
Eiecirx: Servos provider.
Coal Recovery Charges • Recovers prevously incurred costs, including 
PUCO-approved Phase-ln Recovery Charges CEI colleas from all customers 
on behari of CEI Funding. LLC which owns the right lo impose and COlleci 
such charges..
Customer Charge ■ UonthV charge that offsets costs for bVing. meter 
reading, equomant. and sarvce ine malnlenance.
DIairBiulion Related Component - Charge lor moving electridty over
dsirbuiion imes to e service location.
Economic Development Component • Charges related lo economic 
devei^ment suopon
Eetimaled Readdtg • On the months we do not read a meter, we caktiriale 
the bill based on past electric^ usage.

KWH (Kllowall Hour) - A unit ol measure tor elecl'city usage equal to t .000 
walls used for one hour
Late Payment Charge • A charge added to the bill on balances owed after 
the Cue Date.
Price lo Compere (PTC) - The unity's price per KWH for bypassable 
generation and transmission; can be compared with the price offered by 
another supplier.
Residential Dlstrlbulion Credit - A detrbulbn credi for a qualifying rale 
applied to all usage over 500 KWH during the vwnier biirng period.

Reeldentlal Generation Credit - A credt lor a quallying rate and 
usage apoKd lo at usage during the btiing periods beginning October 31 and 
ending March 31.
ReeUentlai NoivSiarKlard Credit - A generaiion credit lor a quallyihg rate 
applied to all usage over 500 KWH diaing Ihe winter billing period.

jRiMctinLiDlaBnaaD-
H you have billing questions or complaints about your lllumineling Company account or lor a written explanation ol Ihe Pnce to Compare:
Cell Customer Service at 1'800-589-3101 Irom Monday - Friday. 8:00 am. • 6:00 p.m 
Call Payment Options at 1-800-686-9901 from Monday - Friday. 8:00 a.m - 6:00 p.m.
VlsH our web site at http:rrwww.tirstenergycorp.com
Write 10 us al TTie lllumnaling Company. 76 S. Man St.. A-RPC. AKron, OH 44306-1690.
Customers wllh hearing or speech Impeirmenls can contact the Telecommunicalions Relay Sarvce (TRS) al 711.

We welcome the opportunity lo work wih you and win Iry to answer your Quesiiohs. II your complaint is not resowed after you have called your electric 
unity, or lor general utility mformalcn. residential and business customers may contact the pubic uttiles commisscn of Ohio (FUCO) lor assislance at 
1-800-686-7826 (toi free) from eght a.m. to five p.m. weekdays, or at httpy/www.puco.oho.gov. Hearing or speech Impaired customers may contact the 
PUCO via 7-1 -1 (One relay service).
The Ohio coraumers' counsel (OCC) represents residential uttity customers in matters before Ihe PUCO. The OCC can be contacted at 1-677-742-5622 
(toll-tree) from eght am. to five p.m. weekdays, or al hltp://www.aickocc.org.
For EiMigy Asslelance: Contact the Home Energy Asssiance Program (HEAP) at 1-800-282-0880 (TDD/TTY 1-800-686-1557) Monday - Friday between 
6:00 am. and 5130 p.m
For your protectloii. an ol our employees wear Photo i.O. badges.
Eleclronlc Check Conversion - Your check authorizes us either to msike a one-time electronb funds transfer (EFT) Irom your account or process as a 
check II you havequestens about ir^ program, call 1-666-283-8081.

To provide a customer meter reedhg, use the dials provided and enter the reading oivline at www.llrslenergycorp.com/aboulyourbil 
1-SO0-5S9-3101 Say 'Meter Readng* when asked 'Whch ol these can I hep you with today?' Have Ihe date you look Ihe reading available.

Provide reading by telephone or on*line only; DO NOT MAIL

or by caling

1 the dials exactly as they appear on your electric meter. Wner> read^rtg your meter. H the hartf falls 
between two numbers, always report the lower number.

]□□□) you heve a DIGrTAL METER wrse Ihe numbers here.



nkiiaHagCorr^ B« Based On: Actual Melei Reading. Equal 
Payment Plan

Page I ol 2

BHlng Perted; Jen l» to Feb 20.2017 lor 33 daye 
BU Fw: JENNY KENOERES

attePARKSOE OR 
BROOKLYN OH 44144

February 22, 2017
Account Number: 110 111 662 083

[Amounl Due: $286.68

Due Date: March 08,2017

To report an emergency or an outage, cal 24 hours a day 1-888-S44-4877. For Customer Servce. cal ieoo.5S94lOl.
1-800-686-9901 Pay your bli onine at www.IYstenergycorp.com 

Bill Issued by: The llluminaing Company. PO Box 3687. AKron OH 44309*3687

For Payment Opioris. cal

*** DISCONNECTION NOTICE ***
Your eieclnc Oil paymeni a past due Your service may be 
dtseonnscted imlese payment ol S141A1 la made by 03/0812017,
It service is discomecied. you will be required lo pay a reconnection 
lee ol $36 00 10 have power restored. You may be eicbie lor the 
Percerdage ol Income Payment Plan Plus or olher edended paymeni 
plan. See enclosed mlorinalen. FaAire to pay chaiges lor 
competitrva retail elacttc servica may also resuK ui the cancelation ol 
your contract wsh the compelirve ratal eiactnc service provder and 
return you lo The Ikimnaliig Company's Blandard-oNer generalon 
servce. The amounl due does not nclude charges lor norlardled 
products or servces but may nclude charges lor compeldve retail 
elednc servce. Falure lo pay charges lor other noidariHed products 
or servces may result n loss ol those produds or servces. This 
provision Is applicable only on accounts issued a consoldaled PHi loi 
electric service. The due dale on this notes does not change Ihe due 
dale ol any previous nolce sent lo you lor a past due amount. II you 
have questions, or II you vrant a lisl ol our aulhoiized payment agent 
locatons. please call us at l'800-666-9901. 'You may also call the 
number lot inlormallon about our madcal cartdcation program II Ihe 
dsconnecicn ol servce woud be especaly dangerous to me health 
ol a pemianeit tesdeni
H you have a complanl in regard lo the deconneclon nolce that can 
not be resdNed alter you ham called The lluminaing Company, or lo> 
general ulUy company inlormalion. lesdenlal and business 
customers may contact the pubic ulM«s commisson ol Oho IPUCOl 
lor assatance a! 1-800-686-7826 (ton Iree) Irom eght a m. lo Iwe p.m. 
weekdays, or al nnpy/www.puco.oho.gov. Hearing or speech impared 
customers may contact the PUCO via 7-1-1 (Oho relay servce)
The Ohio consumer counsel (OCC) represents resdential uttty 
customers m mailers beloie the PUCO. The OCC can be contacled ai 
1-877-742-6622 (Id Iree) Irom eight am. to live pm. weekdeys. oral hitpy/WMw.pckocc.org

Addltlonil meatagea, H any. can be lound on back.

Previous Balance
419.30

PaymenlsrAdiustments
-277 17

Balcnee al Blllng on Fab 22.2017
142.13

The lllumirul'ng Company - Paymeni Plan Amounl
43.00

The lHumnaling Company • Msc. Charges
•0.32

Coo&uniptiOf> Inst PlanArnouni
S6.00

NOPEC - NecEra Energy Services Ohio - Paimeni Plan Amount
46.00

Lalo Ps^eni Charges 2 07

Total Cunent Chargee
146.75

Amount Out bv Mar 08.2017
S28B.8S

Your actual account balance la $489.17.
IlMrt* MAmsIlAn Iat y*h»r Wtimhar ISTMT 1

Feb 20. 2017 KWH Reading (Actual)
9.752

Jan 19. 2017 KWH Reading (Actual)
9,197

KWH iinefl
555

Charaaa From The ttkimlnillno Cemban* 1

Customer Number: 0800268742 1450089037
Rate. Resdenai Servce CE-RSO
Customer Charge

4.00

Dalrbuion Related Component 27 64
Cost Recovery Charges

7.44

Current Corttumptlon BUI CMrg««
39.08

Late paymeni charge
2JI7

Security Depost mieresl
•0.32

Tnlal CKerme
$40A3

Feb 16 616 Aug 16 1.195

Mar 16 673 Sep 16 781
Apr 16 493 Oct 16 472

May 16 386 Nov 16 443

Jmh 16 589 Dec 18 580

Jul 16 1,011 Jail 17 508
Feb 17 555
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Comparlsont 
Average Dally Uae (KWH) 
Average Dally Tamparatir* 
Days m Billing Period 
Last 12 Monlha Uaa (KWH) 
Average Modhly Uaa (KWH)

7.686
$41

31320 Solon Road. Suca 20. SoUn. OH 44139 
Cuslomar Servce 1-8S6-667-32Q1 

Account Number: 1001288271 Rale: OEN-F4978 
Blimg Perted; Jan 19.2017 lo Feb 20,2017
Base Charge 665 KWH i 0.049784 27.63
Tolal NOPEC - NeslEra Energy Services Ohio Chargee27.63

Datill Payment end Adluetmenl WofmaBon
02/02/17 Payment

•277.17

Prevloua Paymenlfe' CurraM Amount
Belence Adluilmanlt Charges Due

The lldminalmg Company
419.30

-223 29 100 75
296.76

NOPEC - NeitEia Energy
Senreas Oivo

0.00 0.00
46 00

46.00
NOPEC-FirslEnergy

SoluUoris Corp.
0.00 *53.88 0.00 -53.88

Total 419.30 -277.17 146.75 288.88

Eoual Payment Phn (EPPl Sumwitv
Actual Charges Btied Dunng 4 £PP Months
EPP Amount During 4 EPP Months
OHIerence Between Actual Chargee and EPP Amounl

253.30 
335 00-81.70

Conautnpllen btotaNmanlPMn
Instalmeni Data 
tnstelmeni Amount 
Pad to Sate
BtUnce Fab 22,2017

12/05«0t6 
505 99 112.00
393.99

nSEKiaks
CoTTpa^ 78 South Haki Street 

Akron, OH 44308-1890

Relurn this part with a check or money order 
payable to The llluminaling Company

Account Number: 1101H 662 083

JENNY KENDERES 
4118PARKSK)E DR 
BROOKLYN OH 44144-1317

Amount Paid

Amount Due $288.88

Due Date Mar 08.2017

THE ILLUUINATINO COMPANY 
PO BOX 3687 
AKRON OH 44300-3887



Invoice Number 90015233535 Page 2 of 2
To avoo a 1 S0% Late Parmam Charge eeeig adOed to your OIL 
please pay irte Amount Due Oy tne Due Dale 
Your current PRICE TO COMPARE lor generation and trarsmesion 
Irom The liiumrating Company e isied below. In order lor you to 
saie money oH ol your uliUy's svopiy charges, a suppler must oler 
you a price kmer man The lAiirnaiing Company's pnce ol S.39 cents 
per KWH lor the same usage that appears on the bL To revaw 
avaiabta competibve suppter ePera. v<s( me PiAfc U&liies 
Commespn ol Orio's ‘Energy Choice Oho" wtfysle at www.energychoce.ohc.gov

ReeUenUtl Service - lasoossoST • S.3S ceKe par KWH

your olormaton to governmental aggregators II you previously made 
a similar eleeipn. your name wil eontbue to be eslidee from me 1st 
wtnout any addspnai aclon on your paa H you prevousiy decided not 
to be included on the isi and wouU IM to reverse lhai deceon, 
please can or wnte us at the same telephone number and address

Energy Ellcaency 
Peak Demand Reduction 
Renewable Energy

566 KWH I 0.002161 S1.20
666 KWH < 0.000540 $0.30

666 KWH I 0.000720 $040

Your nest meter reading Is scheduled le occir en or about
Mar 20. 2017

The Earned Income Tas Credk (EITC) is a tai credi lor certain 
lower*income lambes and mdivOuals. For informaiion and to
determine 4 you quaKy. simply dol 1-600-S29-1040 or vistwww.rs.govrinoiiinjuals.

We are required to rchjde your name, address and usage rtormation 
on a let ol eigoie cusiomars tnal s made avaiabie to other 
competitive reiai eiscirc servce provOers. il you do noi wen to be 
Included on the let. please call us at t.eOO-225-0444. go to the 
Customer Choice section ol our webste -vnvwlrstenergycoro.com 
or write to us at 76 S Mam St. Akron. OH 44306 Alin: FECC. Please 
note that an eiecHon to not be mciueed on trie let will not prevent Onio 
Edson, The llumnatrg Company or Toledo Edison from provCcg

BlIDJttlS I af Tarms
Bypasseble Generellon and Tranemleelon Relited Component
Charges lor purcriasrg power and deirverirg it through the transmission 
system These charges are avoaea when svntchmg to a CedilieO Petal 
Electric Service provider
Cost Recovery Charges • Recovers piavpusiy incurred costs, mckiding 
PUCO-approved Phase-m Recovery Cha^s CEi coBacts Irom an customers 
on behat ol CEI Fundrg. LLC when owns the ngrs to impose and coOeci 
such charges.
Customer Charge • Monthly charge that ottsats costs lor bCng, malar 
reading, equpmenl. and servce ine maeSenarKe
OWrAutlon Ralated CempenaiK • Charge lor mowng eleclroly over 
delrbulcr Imes to a servce location
Economic Develepriteni Cempeneni - Charges relaisd to economc
devePpmeni support
Esifenated Reading - On the months we do not read a malar, we caiculale 
the bii based on past electrcai usage.

KWH (Kllowalt Hour) - A imit ol measure lor electricity usage eqial to 1.000 
watts used lo> one hour.
Late PaymenI Charge • A charge added to Ihe bP on balances owed alter 
Ihe Due Date
Ptlce to Compare (PTC) • The utWy% price per KWH lor pypassable 
generation and tranemescn; can be compared w*h the pnce oflered by 
another supplier
ReekMteial Dtsirbutton CredR • A detrtMlon credi lot a quaflyeg rate 
appked to ai usage over 500 KWH durtg the winter bMng perod 
ReeWenilal OonereUen Credit - A credi tor a quaHyrg rate and 
usage appied lo al usage during the being periods beginrwg October 31 and 
ending March 31
RaeUaiRlal Nonstandard CiedN • A ganerallon credit tor a quaitylng rale 
appiisd to all usage over 600 KWH durng the wmier biung period

■ iiBPQUwtMofnmton
n you have biilmg Questions or complainis about your tlluminatng Company account or lor a wntlen aiplanation ol Ihe Price to Compare:
CallCualomar Service at 1-600'669-3101 Irom Monday - Friday. 8 a.m. -6 p.m.
Call PaymenI Options an-800-686-9901 Irom Monday - Fnday.8 am . • 6 p.m.
VtsH Ota web site al hitp:.'.rwww.lirslenergycorp com
Witte lo us at The iitumriaing Company. 76 S. Mam Si. A-RPC. Akron. OH 44308-1890.
Cuatontars wlh hearing or apaachlmpibmenls can contact the TelecommuncaMns Relay ServCa(TRS)al7tl.

We welcome the oppoitunty to woni wth you and we try lo ansvrer your quastwp H your complaM s nol resolved alter you have caM your eleeltie 
maty, or lor general ultity mlormalon. resPersai and business customers may coniacl Ihe pubic ulMies commescm of Oho (PUCO) lot assetanee at 
1-600-686-7826 itos heel Irom 8 a.m to 6 p.m. weekdays, or at hopurwvnv.puco.oNo gov. Hearing or speech impaired customers mey contact the 
PUCO via 7.1-1 (Oho relay servce)
The Ohio conaumere' couneal (OCC) represents residential uttoy ctsiomers n matters before the PUCO. The OCC can be contacted al 1-877-742-S622 
(toli-lrae) from 6 a.m loSpm weekdays.oratitlpunwww.pickQcc.org.
For Energy AselsUnea; Contact the Home Energy Assstance Program (HEAP) al 1-600-282-0680 (TTC/TTY 1-600-666-1667) Monday - Friday belwaen 
8 a.m. andSp.m.
For your prolecllon, ai ol our employees wear Photo I D. badges.
Electronic Check Conversion • Your check aulhoriies us elher lo make a one-llms eWctronc funds translar (EFT) Irom your account or procass as a 
check. II you have questions aboul the program, call 1-866-283-8081.

To provide a customer meter readkig, use the dee provced and erne' the reading on-ime at www.ltslenergycorp.com/aboutycurbll 
1-600-569-3101 Say 'Meter Readng' when asked ~Whch ol these can i hep you wth todays* Have Ihe date you took ine reading avaiabie.

Provltte reading by telephone or on-line only: DO NOT MAIL

or by ealng

Draw hands on the deb eiaclly as iney appear on your eleelnc mater When reading your meter, II me ivird ItiS 
between two numbers, always raport Ihe lower number.

V you have a OiGfTAL METER wrte the numbers here:



Bflf 8as«d On: Actual Mater Readmg. Equal 
Pajwient Plan

Page 1 ol 2

Billing ParM: Feb 21 to Mar 21,2017 lor 29 daya
Bill For; JEN^VKENDERES

4116PARKSIOE DR 
BROOKLYN OH 44144

March 23. 2017
Account Number; 110 111 662 083
Amount Due: S437.84

Due Date: April 06,2017

To report an emergency or an outage, cal 24 hours a day 1-&68-544.4877, For Cualomer Servce, can 1,800*889*31Q1.
1-800-&86-9901 Pay your bil onine at www.lrsienergycoro.com 

Bill laaued by: The lilumnatng Company. PO Boi 3887. Akron OH 44309-3687

For Payment Options, can

Previous Balance
288.88

Payer enis/Adj usi m e nts
0.00

Balence al Billing on Mar 23, 2017
288.88

The liiufninaitnQ Company • Payeneni Plan Amount
43.00

The illuminating Company - Mec Charges
-0.28

ConsumptOh lr>sl Plan Amount
56.00

N(3PEC - NedEra Energy Services Oho - Payment Plan Amount
46.00

Late Paymeni Charges
4.24

Total Currant Charges
146.96

AmAimt r>iie hv Anr HR ?fll7
$437.84

Your actual account balarwe la S5S2.11.

Mar2i, 20l7KWKReadi’^gi/kduai)
10,217

Feb2l . 2017 KWH Reedmg (Actual)
9,782

KWH iiSArt
468

Charaaa From The INumlnallns Canamv I

Customer Number 0800268742 14S0OB9O37
Rate: Resdenllal Service CE-RSD
Customer Charge 4 00
Distrbulon Relalsd Componeni

24.36

Cost Recovery Charges
7.47

Current Consumption Bill Charges
35.83

Late payment charge
434

Security Decost Interest
-038

Total CKarnaa $ 39.79
ChamiM Fmm MnPFr. NevIFm FiMmv RervtnAsnhln 1

*** DISCONNECTION NOTICE ***
Your aiectnc bill paymani e pasi due. Your Mrvice may be 
dtocarmected unless payment el $288.60 Is made by 84/86;2017.
II service 6 discomecled. you will be required lo pay a reconnection 
fee of $38.00 to have power reslored. You may be elrgble for the 
Percentage of Income Paymeni Plan Plus or otner ealendeo payment 
plan. See enclosed inlormalon. FaSure lo pay cnarges lor 
competitive retail eleclrc service may also lesul m the cancelation ot 
your contract with the competdve retail eleclric sarvica provider and 
return you lo The llluminatng Company's slandard-ollet generation 
service. The amount due does not include charges lor nonlarifled 
products or services but may include charges for compeiive retail 
electric service Falure lo pay charges for olher nonlarifled producis 
or services may result n bss ol those products or services. The 
provision is applicable only on accourits issued a consolidated bill lor 
electric service. The due date on this nobce does not change the due 
date of any previous notice sent to you lor a oast due amount. II you 
have questions, or It you want a let ot our authorized paymeni agent 
localions. please call us at 1-800'6&6-990I. You may aeo call the 
number lor informalion about our medcal certilcalion program it Ihe 
dsconnedion ol service wouU be especely dangeious lo the health 
ol a oermanenl resideni.
It you have a complaint In regard 10 this disconnacton nonce lhal can 
not be resolved after you have called The muminaling Company, or for 
general uttily company information. residentel and business 
customers may contact the pubic utilities commissioh ol Ohio (PUCO) 
lor assistance at 1-800-686-7826 (loll free) from eight a.m. lo I’ve pm. 
weekdays, or al httpy/www.puco.ohio.gav. Hearing or speech impaired 
customers may contact the PUCO via 7-1-1 (Ohio relay service).
The Ohio consumer counsel (OCC) represents tesideniiai utility 
customers in matters before Ihe PUCO. The OCC can be contacted at 
1-877-742-8622 (lol tree) Irom eight a m. to live p.m. weekdays, or al nttp-7Avww.picKoce.otg.

AddlUonal messages, t any, can be found on back.__________
UtageHletety

Mai 16 673 Sep 16 781
Apr 16 493 Oct 16 472
May 16 386 Nov 16 443
Jun 16 539 Dec 16 580
Jui 16 1.011 Jan 17 508
Aug 16 1,198 Feb 17 555

Mar 17 468

1400
1200
1000
800
600
400
200

0

r ^
r = - F-mr. d =. z d a 3 ::: : I

X c K ■q % M £ B ( s
MAMJJASONDJFM

E-E slim ate
C-Cusiomet

Comparisons 
Average Daily Use (KWH) 
Average Dally Temperature 
Days In Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

7,478
623

31320 Solon Road. Suite 20. Solon. OH 44139 
Customer Servce: 1-658-667-3201 

Account Number: 1001286271 Rate: GEN-F4976 
Bining Period: Feb 21. 2017 lo Mir 21,2017
Base Charge 468 KWH z 0.049788 2318
Total NOPEC • NextErs Enerfly Servtcaa Ohio Cfiargea 23.15

The Illuminating Company 
NOPEC - NeilEra Energy 
Servees Ohc Total

Previous
Balance

242.88

46 00288.88

Payments/ CurreM
Adjustments Charges

0.00 102.96

0.00
0.00

46.00
148.98

Arrrount
Due

348.84

92.00
437.64

Equal Paymani Plan (EPP) Summary
Actual Charges Blled During 5 EPP Monihs
EPP Amount During 8 EPP Months
Dlllerance Between Actual Charges and EPP Amount

312.28
424.00

-111.72

Instalment Date 
lr^slalmenl Am cunt 
Paid to dale 
Balance Mar 23.2017

12/05/2016
505.99
112.32
393.67

Return this part with a check or money order 
payable to The Illuminating Company

n^vrsnsafsvi 76 South Main Street 
Akron, OH 44308-1890

JENNY KENDERES 
4116PARKSIDE OR 
BROOKLYN OK 44144-1317

Account Number: t tO 111 662 083

Amount Paid

Amount Due $437.64

Due Date Apr 06, 2017

THE ILLUMINATING COM>ANY 
PO BOX 3887 
AKRON OH 44309-3887



Invoice Number 90116199658 Page 2 of 2
To avoO a 1.50% Late Payment Charge Oetng aOCe^ to your t>iB. 
please pay the AmouM Due by the Due Date.
Youi currant PRICE TO COUPARE Isr gerwralion and Itansmssion 
Irom The luuranating Company e i«led below. In order lor you to 
sen morwy oil ol your ut>t(y's supply charges, a suopter must oHer 
you a price tower irtan The liumralug Company's price ol S.39 cents 
per KWH lor the same usage that appears on the bit To review 
aveaabie compeliVve stppSer offers, vpi iite Pubtc UbIMs 
Commeson ol One's 'Energy Choice Oho' webste at www.eneigychoce.oha.gov.

Bealdemiel Service • 1450089037 - 5^ eenie pet KWH

Energy Effcieney 
Peak Demand Reduction 
Renewable Energy

465 KWH I 0.002151 
465 KWH I 0000638 
485 KWH X 0 000638

OCCIX I

$1.00
$0.25

$0.25

about
Your nec malar reading s scheduled 
Apr 19. 2017.

The Earned income Tax Credl (EITC) e a lax credi lor eeilain 
lower-income lamilies and individuals. Per inlormatioh and lo
datarmina il you duaily, simply dial 1-600 829-1040 oi vislwww.trs.govnnd'viduals

Bypsasabla Ganersiton and Tranamtsslen ReMtad Compenam
Charges Ipr purcTiasng pewer and deSvervig it through trie transmesion 
system These charges are avpced when switchxig to a CerUed Reiaa 
Elecirc Serves p'ovder.
Coal Recovery Chergee - Recovers prewously mcurred costs. vekAng 
PUCO-aoproved Phase-ln Recovery Charges CEi coaeas From ai customers 
on behail ot CEi Fundeg. U.C which owns the ngn to impose and coHki 
such charges
Cualorner Cherge ■ Moninty charge dial offsets costs let bWng. meter 
reading, egupmera. ano serves Ine malnienance.
DMrMlon Reliled Component • Chsge lor mowig electricity over
detrbuien tnes to a service location
Economic Deveiopmeni Cempenani - Chatges related to eeonomc 
daveioomeni support
Eatlmaied Reading - On the monihs we do not read a mater, we ceicuieie
the oil based on past eleclreal usage.

KWH (Kllowslt Hout) • A unit Ol measure lot elecircty usage equal to 1.000 
wans used lot one hoia.
Lets Payment Charge ■ A charge added lo the Ml on balances owed alter 
the Due Dale.
Price to Compere (PTC) - The ulKy's puce par KWH lor bypaasaMa 
generalon and Iransmsson: can be compared wffh the pnee offered by 
another suppler
Resideniiel DUtrfeuUon Credit - A dbtrbuion eredi Icr a quaWying rata 
appled lo al usage over 500 KWH durhg the winter bOxig penod.
ReeMeMlal Oanarallon Credit - A credl lot a quatlying rata and 
usage appaeo to ai usage durng the biing penoda beginnuig October 3i and 
ending March 31.
RaalOanilal Non-Standard Credit • A generaion credit lor a quatlying rate 
appibd to all usage over 500 KWH diang the winter bitting period.

JnMMiiMit btfoRnitlo
It you have biitng guestons or complaihis about you' inuminating Company aocounl er ter a wrillan explanation ol the Phea lo Compare:
Call Cuslomar Sarvtce at 1-800-669-3101 From Monday-Fnday, 8 a m. - 6 p.m.
Call Payment Options al 1-600-686-9901 From Monday - Friday. 6 a m. - 6 p.m.
Vlalt oiA web alle ai nnp^'nvww.iirsienergycoro.com
Wrlla lo ua at The iitimnaing Company. 76 S. MamSL. A-RPC. Akron. OH 44306-1890
CuatemerawHhhearing or epeeeh knpakmenls cancontacItlieTaiacommunicalions Relay ServoelTRS) at 711.
Wa watcome the epportunVy to work w«i you and wd try to answer your queabona. H ypur compiaH is not resokrad affst you have caM your slacinc 
utitiy. or lor general uiiily mlormaiDn. resideiael and busxiess cuaiomers may conuci the piotc utixies commission ol Oha (PUCO) lor aasislance tl 
1-800-686-7626 lioii tree) trom 8 a.m. to 5 p.m weekdays, or at hltpy/wiMr.oucoOhaQOv Hearing or spaach imoeired cuaiomers may corkact the 
PUCO via 71-1 (Oha relay senncel
The Ohio eonaumera' counsel (OCC) represents rssAential uUty customers n matters belora the PUCO. The OCC can be contacted al t-877-742-5622 
lloB-treel trom 8 a m loSp.m weekdays.oraltatDy.Vnvwpickocc.org
For Energy AsaWmiGe: Contact the Home Energy Assslance Program IHEAP) at i-800-2S2-0880 (TDDTTTY 1-800-688-1557) Monday - Fnday batwean 
Bam ano S p m
For your proiacllon. at ol oix employees wear Photo 1.0. badges.
Eleelronie Cheek Cenveralen - Your check autnorues us ether to make a ona-ime atsetrone tunas transfer (EFT) from your accourt or ptoceaa as a 
Check It you have questions about Ihs program. ctU11-866-283-8081

To provide a customer motor resdtog, use the dials p'ovnoed and emei the reading on-trie at www.lirslenergycorp.com/^utyourbt 
1-800-589-3101 Say 'Meter Readng' when asked *Which ol these can i tiec you wnn today?* Have the dale you look the reading avatabla. 

Provide reading by telephone or on-llng only: DO NOT MAIL

or by calling

Draw hands on the dais eaacily as they appear on your electric malar When reading yoix meter, i the hand late 
between two numbers, atoays report the lower number

ff you have a DIGITAL METER wrte lha numbers here



nkJrrwiafarw
Company Sell Based On: Actual Meter Reading. Egual 

Payment Plan, Budget Review

Billing Period: Mar 22 lo Apr 19.2017 lor 29 days
Bill For; JENNY KENDERES

4116PARKSIDE DR 
BROOKLYN OH 44144

April 21,2017

Account Number: 110111 662 083

Page 1 of 2115

[Amount Due: $603.97

Due Date: May OS, 2017

To report an emergency : an outage, can 24 hours a day 1-888-544.4B77. For Cuslomar Servee. cal 1-600-559-3101. For Paymeni Options, cal 
1-800-686-9901 Pay your bit onine at www frstenergyeorp com 

Bill laeued by: The lllumnalng Company PO Bor 3587. AKron OH 44309-3687

■' REMINDER NOTICE *'
When this bill was prepared, your accouni had an unpad balance, n 
you have already made this payment, thank you. I1 not. please 
promptly pay Ihe overdue amounl. Overdue amouNs associated with 
a disconnect notice from a prior month's bill and/or an Ohio 10-day 
Winter Nolce may continue to result m disconnection of eiectnc 
service. Call us at 1-800-686-9901 i you have ouestons or lor 
inlormallon on paymeni arrangemenis.

To avoid a 1.50% Lale Paymeni Charge being added to your bill, 
please pay tne Ameunt Due by ine Due Date 
Your current PRICE TO COMPARE lor generation and transmission 
Irom The llluminaling Company e listed below. In order lor you to 
save money oh ol your uMys supply charges, a supplier must oHer 
you a price lower than The lllumnaling Company’s price ol 5.18 cents 
per KWH lor irie same usage that appears on the bill To review 
avalabie competitwe suppler oilers. vis( the Pubic UbKies 
Commsson ol Ohio's "Energy Choice Ohio" websie atwww.energychoice.ohia.gov.

ResWenllal Service - 14S0069037 - 5.18 cents per KWH

360 KWH I 0.002161

360 KWH s 0.000540

360 KWH X 0.000470

$0.78
$0.19

$0.17

Energy Eltciency 
Peak Demand Reduction 
Renewable Energy

Your next meter reading Is scheduleO lo occur on or about 
May 18, 2017.

As a customer in the Equal Payment Plan program, your account has 
been revieweC and your paymeni amounl adjusted lo better match 
your actual usage. Starting ne4 monlh, your payment emouni wil be $76.00.

Spring's warm weatTier olten produces thunderstorms, whch can 
cause power outages. II your power goes out. call i-B86-LIGHTSS 
<1-888-544-4877). For your safety, please treat all downeO wires as 

Additional messages, H eny, can be foisid on beck.UugeHIciory

Apr 16 493 Ocl 16 472
May 16 366 Nov 16 443
Jun 16 569 Dec 16 560
Jui 16 1,011 Jan 17 508
Aug 16 1.195 Feb 17 555
Sep 16 781 Mar 17 465

Apr 17 360

3C K K S
AMJJASONDJFMA

E-Estimaie C-Cuslomer

Comparisons 
Average Dally Uae (KWH) 
Average Delly Temperature 
Days In Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

LsslYear
16

7.345
612

Previous Balance
437.84

Ptymenis/AOiuSimenls 0.00

Balance at Blllng on Apr 21.2017
437.84

The lllummatino Company • Paymeni Plan Amounl
43.00

The lilumnaLtng Company • Misc. Cinarges U 72
Consumption Inst. Plan Amounl

56.00

NOPEC - NextEra Energy Services Otvo • Payment Plan Amounl
46.00

Late Payment Charges
6.41

Total Current Charges
166.13

Amount Dus bv Usv OS. 2017
$803.97

Your iclual accouni bilance la $620.17.
1 Uanib UtkNkP Niim^wbr 1

Apr 19. 2017 KWH Readmg (Actual)
10.577

Mar 22. 2017 KWH Reading (Actual)
10,217

KWH used
360

CharaaaProm TlmMimbiallnnrtnmnanv 1

Cuslomer Number: 0600268742 1450089037
Rale: ReslOental Servee CE-RSO
Cusicmet Charge

4.00

OfiUtouton Related Component
16.68

Cost Recovery Charges
6.13

Current Consumption Bill Charges
29.01

Lale paymeni charge
6.41

Return Check Chg
15.00

Security Deposit Inierest
-0.28

Total Chargee
$50.14

rhirnit 4I/\IWA ftl.wsr.* Abim 1
NEXTera
ENER^^ 31320 Solon RoaO. Suite 20. Solon. OH 44139 

Customer Service: i -856-667-3201 
Account Number: 1001268271 Rale: GEN-F4978 

Billing Parted: Mar 22.2017 lo Apr 19. 2017
BasicCharge 360 KWH x 0.049778 17.92
Total NOPEC - NextErs Energy Services Ohio Charges 17.92

DetsR Psvmsnt snd Adlusiment WermsUon
04/06/17 Payment 
04/13/17 Relumed paymeni
Total Psymenis and Adjusimenia

-288.60 
288 60$0.00

The llUminaling Company 
NOPEC - NexlEra Energy 
Servees Oho Teial

Previoue Paymenta/ 
Batancs Adjuabnents

345.64 92.00

92.00
437.84

-92.00
0.00

Currant
Charges

120.13

46.00
166.13

Amount
Due

557.97

46.00
603.97

Equal Psvmerl PMi» IEPP1 Summary
Actual Charges Billed During 6 EPP Monins
EPP Amount During 6 EPP Monlhs
Dlllerence Between Actual Chargee and EPP Amount

359.21 
513.00 

• 153.79
Conumnptlonbialallmanl Plan

Inslalment Dale 
inslalment Amounl 
Paid 10 dale
Balance Apr 21, 2017

12/05/2016
505.99
112.60
393.39

Return this part with a check or money order 
payable to The llluminaling Company

76 South Main Street 
Akron. OH 44308-1690

JENNYKENOERES 
4116PARKSIOEOR 
BROOKLYN OH 44144-1317

Account Number: 110 111 662 083

Amount Paid

Amount Due S603.97

Due Date May 05,2017

THE ILLUMINATING COMPANY 
PO BOX 3687 
AKRON OH 44309-3667



Invoice Number 90045263487 Page 2 of 2
live and dansersus For more nformalon on oreoaring lor outages, 
veil vrtvw.firstenetgycorp.comrsiorminfa.

ExDlanation of Terma
Bypaeaabla Generalbn arnt TransmlMlon Relaled ComponenI
Charges lor purcnasng cower and deitvering il through the transmission 
system. These ciharges are avoded wtwn switching to a Certified Retail 
Electric Service provider.
Coat Recovery Charges • Recovers prevously incurred costs, mcluding 
RUCO-approved Rhase-in Recovery Chafes CEI coHecls Irom all customers 
on pehall ol CEI Funding, LLC which owns the nght to impose and collect 
such charges..
Cuslornet Charge - Monihiy charge that onsets costs lor blUng, meter 
reading, equpmert. and service bne mamlenance.
DIsirlbiitlon Relaled ComponenI • Charge lor moving electrdity over 
ostrbulcn Ires to a servre location
Economic Development ComponenI • Chvges related 10 eotnomlc 
aevelopmeni sibOOrl.
Estimated Reading - On the months we do not read a meter, we calculaie 
the bill Cased on past electrical usage

KWH (Kilowatt Hour) • A unit ol measure lor eieclncity usage equal to 1.000 
watts used for one hour.
Late Payment Charge • A charge added to the bll on balances ow«d after 
ihe Due Date.
Piles to Compare (PTC) - The una/s phea per KWH lor o^assable 
generation and transmission; can be compared with the price oftered by 
another supplier.
Residential DtstrfeuUon Credit - A dislrbulion credi tor a gualilying rate 
appled to all usage over 500 KWH durng Ihe winler Pining pwod.

Residential Generation Credft - A credS lor a quallying rate and 
usage appbed to al usage duritg the Piling periods beginning October 3i and 
ending March 31.
ResWenllal Non-Standard Credit • A generation credit lor a quaklying rale 
applied 10 all usage over 500 KWH durng Uia winler biling penod.

tl you have pitling questiora or complaints about your lllummalng Company account or lor a written explanation ol the Price to Compare:
Cell Customer Service at t-800-589-3101 Irom Monday • Friday. 8a.m • 6o m.
Call Payment Options at 1-800-686-9901 Irom Monday • Friday. 8 a.m. • 6 p.m.
Vlall our web site al hitpy/www.lirslenergycorp.com
Write to us al The lllumrialing Company. 76 S. Mrun SI.. A-RPC. Aftron. OH 44308-1890.
Customers with hearing or speech ftnpelrments can contacl Ihe Telecommunicallons Relay Service (TRS) at 711.

Wa welcome the opportunity to work win you and will try lo answer your questions II your complaint 4 not resobred after you have called your electric 
utilty. or lor general utilty mlormalon, residential and business customers may contact the pubic utiities ccmmlsalon ot Ohio (PUCO) lor asslslanca at 
1-800 686-7826 lIoH Iree) Irom 8 a.m lo 5 p.m. weekdays, or al htlpurwww.puco.ohio gov. Heanng or speech Impaired customers may contact the 
PUCO via 7-1-1 (Oho relay servee).
The Ohio consumere’ couneel (OCC) represents residential utility customers in matters belore ihe PUCO. The OCC can be coniacted al 1 •877-742-S622 
(toll-lree) Irom 8 a.m lo 5 p.m. weekdays, or al hitp7/www.pickocc.0rg.
For Energy Asslalanca: Contact Ihe Home Energy Ass4tance Program (HEAP) at 1-800-282-0880 (TDO/TTY 1-800-686-1567) Morbay - Friday behveen 
8 a.m. and 5 p.m.
For your protection, at ol our employees wear Photo I.D. badges
Electronic Check Conversion - Vour check authorizes us either lo make a one-time electron^ funds transfer (EFT) Irom your account or process as a 
check. II you havequesbohs about 1h4 program, call 1-866-283-8081.

To provide a customer meter reeding, use the d44 provided and enter the reading on-lne at www.flrslehergycorpcom/aDoutyourbn 
i-800-589-3'Di Say 'Meter Reading' wnen asked 'Which ol these can l nelp you with today?' Have the dale you look the reading avallabla.

Provide reading by telephone or on-line only: DO NOT MAIL

or by calling

Draw hands on Ihe d4ls exactly as they appear on your electric meter. When reading your meter, it the hand falls 
between tvn numbers, always report the lower number.

H you have a DKSn'AL METER wrte the numbers here;



ntioDiteg
Company Bill Based On: Estimated Mater RaadinB, Equal 

Payment Plan

Page 1 of 2

eioirtg Period: Apr 20 to May 19.2017 lor 30 days
Bin For: JENNY KENOERES4116PARKSIDEDR 

BROOKLYN OH 44144

May 23,2017
Account Number: 110111 662 083

lAmountDue: $451.31

Due Date: June 06,2017

To report an emerBency or an outage, call 24 tiours a day 1-688-544.4877. For Customer Sorvce, call 1-800-589-3101 
t •800*666-9901. Pay your bii onine at Mrnw.ltrsienor9yc0rp.com

BID Isauad by: The llluminaling Company, PO Boa 3687, Akron OH 44309*3$87

For Paymani Options, can

* * * DISCONNECTION NOTICE * * *
Your electric bin payment s past due. Yoir service may be 
disconnected unless payment el $300,09 la made by 06/0612017,
II ssrvice Is Oisconnecled. you will be required to pay a reconnection 
lee ol $35.00 to Have power teslored. You may be eligble lor tbe 
Percentase ol income Payment Plan Plus or oltier e4ended payment 
plan. See erKlosed inlormatbn. Failure to pay charges lor
compelitrve retail electrc service may also result in irie cancelation ol 
your contract with the competitive retail eleclrC service provider and 
return you to The llluminalho Company's slandard-oltar generation 
service. Tbe amount due does not include charges lor nonarilled 
products or services but may include charges lor competiive retail 
electric servCe. Falure to pay charges lor other norsaritted products 
or services may result m bss ol Ihose products or servCes. This 
provision Is applicable only on accounts issued a consolldaled bli tor 
electric service The due dale on this notice does r>ot change me due 
date ol any previous nolica sent to you lor a past due amount. It you 
ha^ questbns. or if you want a list of our authorized payment agent 
bcations. phase call us at 1-800-686-9901. You may also call ths 
number lor Inlormaibn about our meobal certiloaion program it the 
OScormedbn ot service wouU be especially dangerous to the health 
of a permanem resident
It you have a complaint n regard to this disconnecibn notice Ihal can 
not be resolved after you have called The lluminallng Company, or lor 
general uKly company inlormaibn. residentei and business 
customers may contact the pubbc utilities commissbn ol Ohio (PUCO) 
lor assislance at 1-800-6S6-7826 (ton free) from eighl a m. to live p.m. 
weekdays, or at httpj/www.puco.ohb.gov. Hearing or speech impaved 
customers may conlaci the PUCO via 7-1-1 |Ohb relay servbe).
The Ohb consumer counsel (OCC) represents resiOenllai uliUy 
customers in matters before the PUCO. The OCC can be contacted at 
1-877-742-5622 (loll tree) from eight a m. to live p.m. weekdays, or at htIpJ/www.pidiocc.arB.

Additional messages, H any, can be found on back.
Usage History
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Jut 16 1.011 3an 17 508
Aug 16 1,196 Feb 17 555
Sep 16 781 Mai 17 465
Oct 16 472 Apr 17 360

Mav 17 370

1400
1200
1000
800
600
400
200

0

E
c: F
E1—•

d c - H e
z fI “ z 3 3. a :3 bt 1T K K M !e{ M 3C

K
A t

MJ JASONDJ FMAM
E-Eslimale C-Customer

Comparisons 
Average Dally Use (KWH) 
Average Dally Temperature 
Days In Billing Period 
Last 12 Mentha Uae (KWH) 
Average Monthly Uae (KWH)

30
7.329

Pievbus Balance
603.97

Paym e nis/Adjust m e at$
-288.60

ealance at Bluing on May 23, 2017
316.37

The Illuminating Company • Payment Plan Amount
43.00

Tbe Ilijminaling Company - Misc. Charges
•0.31

Consumption Inst Plan Amount
56.00

NOPEC - NebEra Ervergy Servnes Ohb - Payment Pbn Amouni
33.00

Late Paymeni Charges
4.25

Total Current Charges
135.94

Amouni Due bv Jun 06, 2017
$451.31

Your actual account balance la $383.61.
Ilaannktfnnnatlnnlrw Untar Mimhor 1K7I1R7 1

May 19. 2017 KWH Reading (Estimate)
10.947

Apr 20. 2017 KWH Reading (Actual)
10,677

KWH usee
370

CltaRMS From The Hkimlnatlno Comoanv 1

Customei Number: 0600268742 1450069037
Rate: Resberkiai Servee CE-RSO
Customer Charge
Ostrbuibn Related Component
Cost Recovery Charges
Current Conaumpllon BUI Charges
Late payment charge
Security Depost Interest
Total Charges

4.00
19.38
6.30

29.68
425

J).31
$33.62

____________ Chaio
FNEF^^ I From NOPEC - MaxiEte Enem Ssrvleea Ohio

31320 Sobn Road. Suite20.Solon, OH 44139 
Customer Serves: 1-855-667-3201 

Account Number: 1001288271 Rate: GEN-F4978 
Billing Period: Apr 20. 2017 to May 18,2017
Base Charge 370 KWH i 0.049784 18.42
Total NOPEC - NexlEra Energy Servbaa Ohio Charges_19.42

Oelall Payment and Adluatmant bdennaBon

05/10/17 Pavmenl
-288.60

Pcevioua Payments' Current Amount
Balance Adjuatmenia Chargaa Due

The Ilium inairng Company 
NOPEC - NeaEra Energy

465.97
-223 12

102.94 345.79

Servees Ohio
138.00 •65.48 33.00 105.52

Tolal 603.97 •288.60 135.94 451.31

Eoual Ptymani Plan (EPP) Bummiry

Actual Cnargee Billed Dunng 7 EPP Months
407.31

EPP Amount Dunng 7 EPP Monies
589.00

Dinerence Between Actual Charoea and EPP Amouni ■ 161.69
Cnnaiimnllnn Inatallmanl Ptaii

Inslalmeni Dale
12/05/2016

Inslalmenl Amount
505.99

Paid 10 dale
336.00

Balance May 23, 2017
169.99

Return this part with a check or money order 
payable to The Illuminating Company

________ 76 South Mam Streol
Akron, OH 44308-1890

JENNY KENOERES 
4116 PARKSDE DR 
BROOKLYN OH 44144-1317

Account Number; 110 111 662 083

Amount Paid

Amount Due $451.31

Due Date Jun 06, 2017

THE ILLUMINATINO COMPANY 
PO BOX 3687 
AKRON OH 44309-3687



invoice Number 90045303865 Page 2 of 2
t iPnnMntyrfl

To avoio a 1 50°/> Late Payment Charge being added to your bn, 
please pay tne Amount Due by ine Due Date.

Your currant PRICE TO COMPARE lor generation and transmission 
Irom Tbe lllurnaung Company s listed below. In order for you to 
sate money oft of your utilly's supply charges, a suppler must oRer 
you a price lower man The iliuminaino Company's price o1 5.07 cents 
per KWH lor the same usage that appears on the bill. To review 
avaiable compelilive supoHer oRers. vist the Public Unities 
Commeson ol One's "Energy Cnoice OhP" websle al www.energychoice.ohio.gov,

ReeWenlial Service - 1450089037 ■ 5.07 cents pet KWH

Energy EHioency 
PesK Demand Reduction 
Renewable Energy

370 KWH X 0.002161 
370 KWH < 0.000540 
370 KWH s 0 000470

$0.80
$0.20

$0.17

to occur on or aboutYour neid meter reading is scheduled 
Jun '9. 2017

We are recurred to include your name, address and usage information 
on a list ol elplble customers that is made available to other 
competitive retai electric service providers. It you do not wish to be 
induded on this IsL please call us at 1-800-225KI444. go to the 
Customer Choice seclon ol our websie - www.frslenergycorp.com 
or wrle to us al 76 S. Mam St.. AXron. OH 44308 Ann: FECC. Please 
note that an election to not be incOded on this ksi will noi prevent Ohp 
Edison, The ilumnalng Company or Toledo Edison Irom providing 
yoix inlormaton to governmental aggregators. II you previously made 
a slm^r election, your name will coninue to be excluded Irom ihe 1st 
nrthoul arry additional acton on ycur part. If you previously decided nol

10 be included on the 1st and would lixe to reverse lhal deeSPn, 
please can or wrAa us al the same telephone number and address.

For your safely. R your serves has been deconnecled. do not aEempi 
lo reconnect H. While this is ilegai and coud result m prosecuton. 
removing a meter base or toucheg any ol the wres can also cause 
death or serious Injury through arcs ol electricity, eipOsions or fre. 
Meters are only to be accessed by authorized ulity personnel.

It lerminaton ol service would be especially dangerous lo your health 
or me heaSh ol someone in your household, please contact our office 
regarOrig certHicaiion of the retateO medical condition by a licensed 
physician, physician's asselant. cinicai nurse specSIst. certiTied 
nurse pracHtionsr. cenifed nurse-midwle or local board ot heath 
physician so that service can be maintained.

An important message lo dog owners - lo ensure that our meter 
readers' vs(s to your home are safe and producUve. pdass keep your 
dog secured in an area away from the path to youi meter.

Al ol our employees wear photo ID badges. Always ask lor an 
employee's ID beloie lettiig anyone In your home. II you are still not 
sure, pease call the company.

FimliwAtlon of Tflrma
Sypassable Generation and Transmistion Retaled Component
Charges lor purchasng power end delivering It through Ihe transmission 
system These charges are avoPed when swilchng to a Certified Retai 
Elecinc Service piovdei.
Cost Recovery Charges ■ Recovers prevcusiy incurred costs, including 
PUCO-approved Phase-In Rscovery Charges CEi collects Irom all customers 
on behaR ol CEi Funding. LLC when owns the nghl to Impose and colleci 
such charges..
Customer Charge • Monthly charge that onsets costs lor Oiling, meter 
reading, egupment. and serves ine maintenance.
DIstrfbullon Retaled Component - Charge lor moving electrpity over
distrbulicn lirves to a service location
Economic DevelopmenI Comporwnt - Charges related lo economic
devetopmanl support
Estimated Reeding • On the months we do nol read a meter, we cateulale 
the pel based on past electrical usage

KWH (Kilowatt Hour) • A unit ol measure lor electricity usage equal to 1.000 
walls used lor one hour.
Late Payment Charge - A charge added lo Ihe bit on balances owed alter 
in« Dus Dale
Price lo Compare (PTC) - The utilllTs pRcs per KWH lor bypassaOle 
generation and transmission: can be compared with Ihe price ottered by 
another suppler
Residential DIstrfeuUon Credit • A dBUbution credi lor a qualifying rale 
applied to ail usage over 500 KWH during the wintei billing perioO.

Realdenlial Generation Credit - A credi tor a quaitying rate and 
usage applied lo at usage during the bitng periods beginning October 3i and 
ending March 3V
Residenital NorhSlandard CiedR - A generolpn credi lor a quaffycig rate 
applied 10 all usage over 500 KWH during the wmer blllmg perioO.

firiDiyrtant Information
If you have billing guestors or complaints ^ul your lllumlnatrig Company account or fpr a written explanation ol the Price to Compare:
Call Customer Service at 1'800-589-3101 Irom Monday • Frday, 8 a.m. - 6 p.m.
Call Payment Opilone al t -S00-6S6'9901 Irom Monday • Friday. 8 a.m. • 6 p.m.
Visit our web site al httpy/www.llrslenergycorp.cam
Write (0 us al The likimraung Company. 76 S. Mam St. A-RPC. Akron. OH 44308-1890.
Customers with hearing or speech ImpalmiBnls can contact the Telecommunicalions Relay Service (THS) al 711.

We welcome the opportunity to work with you and will try lo answer your queslpns. II your compiami Is not resoMed alter you have called your electric 
ulltty. or lor general utiily inlormalpn, resPenlel and business customers may contact the public utilties commission ol Ohio (PUCO) lor assistance al 
1-800-686-7826 (loll tree) Irom 8 a.m. lo 5 p.m. vreekdays. or al http-7nvww.puco.ohio.gov. Hearing or speech impaired customers may contact the 
PUCO via 7-1 -1 (Oho relay sennee).
The Ohio eORSumers’ counsel (OCC) represents restlenlial uliily customers >i matters belore the PUCO. The OCC can be contacted at 1-877-742-5622 
(tod-tree) from 8 a.m to 5 p.m, weekdays or al htlp7rwww.pickocc.org.
For Energy AssISUmce: Contact the Home Energy Asaetance Program (HEAP) al 1-800-282-0880 (TDD/TTY 1-800-686-15S7) Monday - Friday between
Bam and 5 p.m.
For your protection, al ol our employees wear Photo i.D. badges.
Electronic Check Conversion - Your check authorizes us ether to make a one-time alectronc funds transfer (EFT) from your account or process as a 
check. II you have quesHons about this program, call 1 -886-283-8081.

To provide a customer meter reading, use the dials provided and enter the reading on-lne at www.llislenergycoro.com/aboutyourbll or by calling 
t-8Q0-5S9-3i0t Say 'Meter ReaOng* when asked *Which ol these can I hep you with today?' Have the date you look Ihe reading availafile.

Provide reading by telephone or on-line only: DO NOT MAIL

2-\ t2 8-\ fB 2A [2

^ Ay Ay
Draw hands on me diets exactly as they appear on your eieolnc meiei. When reading your meter. It the hand l^ls 

between two numbers, always report the lower number.

II you have a DIGITAL METER write the numbers here:



OcGKB^
Company Bill Based On: Actual Meier Reading. Equal 

Payment Plan

Billing Period: May 20 to Jun19,2017 for 31 daya
Bill For: JENMY KENOERES

4116PARKSIDE OR 
BROOKLYN OH 44144

June 21,2017
Account Number: 110 111 662 083

lAmountDue: $589.26

Due Date: July 05,2017

To report an emergency or an outage. caO 24 hours a day 1.868-S44-4077. For Customer Sarvce. call 1-SOO-SOSOIOI.
1-800-686-9901 Pay your 6tl onine alwww.lrstenergyoorp.com 

Bill Issued by: The liiuminatrg Company, PO Bor 3887. AKroo OH 44309-3887

For Payment Optons. oaP

Uataanea

* ★ * DISCONNECTION NOTICE * * *
Your eleoiric bitl payment is pesi due. Your service miy be 
dlsconneeted unless payment ol $383.61 le made by 07/OS/2017,
II service e oisoonnecled. you will be reouired lo pay a reconneclion 
lee ol $35.00 10 have power restored. You may be eligble lor Ihe 
Percentage ol Income Paymeni Plan Plus or other edendsO payment 
plan. See enclosed inlormaton. Failure lo pay charges lor 
compelitivs retail electric service may also result in me cancellatian ol 
your contract with the compeltive retail elaclnc service piovidar and 
return you lo The llluminatng Company's standard-oiler generation 
service. The amount flue does not Inclufle charges lor nortanfled 
products or services but may include charges lor compellilve retail 
elaaric service. Faiure to pay charges lor other ncmarilled products 
or servces may result in loss of those products or services This 
provision S applcaSS only on accounts Ssued a consolidated Oill lor 
eSciric service. The due date on mis nonce does not change the flue 
Oale ot any pravous notice sent to you lor a past due amount. i| you 
have questions, or II you want a ISI ol our authorized payment agent 
localions. pSase call us at 1-80Q-68S-9901. You may aSo call Ihs 
number lor inlormation about our medical certilicalion program il the 
dSconnadion ol service would be especaiy flengerous to the health 
ol a permanent resident.
If you have a complaint m regarO to this dsconnecinn notice that can 
not be resoNed aner you have called The lliuminaling Company, or lor 
general utaty company Information. residentel and business 
customers may contact the pubic uliliiss commission ol Ohio (PUCO) 
lor assislance at 1-800-686-7826 (toll free) from eght a.m. to live p.m. 
weekdays, or al hllp^/www.puco.ahio.gov. Hearing or speech impared 
customers may contact the PUCO via 7-M (Ohio reSy senrce)
The Ohio consumer counsel (OCC) represents residenltgl ullity 
customers In matters before the PUCO. The OCC can be conlecled al 
1-877-742.S622 (toll free) from eighi a m. to liva p.m. weeksays, or at 
hllpyrwww.pickocc org

Additional messagaa, H any, can be found on back. ______
Usage Hleloiy

Feb 17

Apr 17
May 17

X B K ei ‘Jl

JJASONDJFMAMJ

Comparisons 
Average Dally Use (KWH) 
Average Dally Temperaitve 
Days In Billing Period 
Usi 12 Months Use (KWH) 
Average Monthly Use (KWH)

5.038
670

Amrumi Dne 1

Previous Balance
461.31

Payments'Ailiuslmenis 0.00

Balance tl Billing on Jun 21.2017
451.31

The liiijfTiir>a(iri9 Company • Payment Plan Amount
4300

The iiiumtnating Company • Mtsc. Charges
•0.26

Consjmplion (n$t Plan Amount
56.00

NOPEC - NeaEra Energy Services Ono • Payment Plan Amount
33.00

Laie Paymeni Charges
6.23

Total Current Charges
137.95

Amount Due bv Jul 06. 2017
$589.29

Your actual account balance le $560.63.
IlMoe MAmeMAH int UeMr HrimhAr lATfMT 1

Jun 19. 2017 KWH Reading (Actual)
12.242

May 20. 2017 KWH Reading lEsHmale)
10.947

KWH iisad
1.296

ChatoM From The IkumkiaUno ComBinv_____________________ I

Customer Number: 0800268742 1450089037
Rale. Resdential Service CE-RSD
Customer Charge

4.00

DEirbulOn Related Component
66.66

Cost Recovery Charges
22.08

Current Conaumpllon Bin Chargee
94.74

Lale payment charge
6.23

Security Depos4 InieresI
-0.26

Total Chargee
$160.69

rrhomM Fm«n MlhPPn * Fnufwv DhlA 1

UMU,

31320 Solon Road, Suite20. Solon. OH 44139 
Customer Setveei 1-855-667-3201 

Account Number: 1001268271 Rale: GEN-F591 
Ycur CertMed Ratal Electric Service Provder has changed your supplyPlease note 

rate.

Bllltig Period; May 20,2017 lo Jun 19,2017
Basic Charge 1.295 KWH >
Total NOPEC • NexlEn Enaigy Servleee Ohio Cheraee

76.53
76.53

The lliuminaling Company 
NOPEC - NaxtEra Energy 
Services Oho 
Total ______

Prevloue
Balancs

345.79

I0S.S2
451.31

Payments/
Adjuatmente

0.00

0.00 
0.00

Current
Chargee

104.95

33.00
137.95

Amount
Due

450.74

138.52
589.26

Eauel Payment Pkin (6PP) Summary
Actual Charges Billed During 8 EPP Months 
EPP Amount During 8 EPP Months
Dlflerence Between Actual Chargaa ar>d EPP Amount

578.58
665.00
•86.42

Cofv—enplhffl Inetallment Plan
Instalment Date 
Instalment Amount 
Pad to flate
Balanca Jun 2t.2017

12«)5/2016
606.99 
336.00
169.99

Return this part with a check or money order 
payable to The Illuminating Company

76 South Main Street 
Akron, OH 44306-1890

JENNY KENDERES 4116PARKSIDEOR 
BROOKLYN OH 44144-1317

Account Number: 110 111 662 083

Amount Paid

Amount Due $589.26

Due Date Jul 05,2017

THE ILLUMIKATINO COWANY 
POBOX 3697 
AKRON OH 44309-3687



Invoice Number 90095325483 Paee 2 oi 2
To aioiO a 1 50% Late Pa/meni Cha^e BenQ added to your 0<IL 
please pay irte Amount Due Py ine Due Dale
Your oerer< PRICE TO COVARE lor generation and iransmssion 
liom T>w llLaTTraling Company e listed beloi*. In order lor you (0 
save money oH 0l your unity's supply charges, a SKVier musi Oder 
you a price lower than The IBumnatrig Company's pree el 5.81 cents 
per KWH lor the same usage Itial appears on the M To rev«w 
avatable cornpetiWe stvcSer offers, vist ihe Pubfc UtiRiee 
Commespn ol Oho’s "Energy Choce Ohe" websie at www.energychoce.ohio.gov.

ReMenUel Service - 1450089037 - 5.81 cents per KWH

Energy Efficiency 1.295 KWH I 0.002161
$280

Peak Dsmand Reduction 1.295 KWH < 0.000540
$0.70

Renewabb Energy 1.295 KWH I 0 000470
50.61

Your next msler reading 6 scheduled 10 occur on 01 about
Jul 19. 2017
Pursuant to Ohio bw. it Is Illegal lor your ebohc meter and associaied 
eojiprnert to be tampered with to obtan unauthorized use ol 
ebctncity. As sgecled in ine onu ReviseC Code, persons leund 
guKy ol steaimg eeclncty or tampering may be sublect to |ail 
aentences up to live years and Imes up to 510.000. Meter tampering 
b dangerous and could resul in serious personal rjury or damage 10 
property. Ohio Law reoures ihia mesaage.

EmlanUo[_________________________________
Bypaasable Generillon and Tranamlaaion Rebted Component
Cnarges lor purcnasng power and detvermg ii through the lrarBm«»on 
ayslem These charges are avpded when swnchrg lo a CarUwd Relai 
Ebclrc Service provider
Coal Recovery Chergee • Recovers prevcusiy mcurred costs, rcluding 
PUCO-aoproved Phase-'n Recovery Cnarges CEi collects Irom al customers 
on behatl ol CEi Pundng. LLC which owns ihe nghi lo impose and eelect 
such charges
Cuelomer Cherge - Montfvy charge dial offsets costs for bOng. meler 
reading, equpmeni. and servce hne mantenance.
DMrfeullon Rebted Component - Charge lor moving ebctrcly ever
d«trbui«n ines 10 a servi» location
Economic Devetopment Component - Charges reblad to eeonemie 
Oevebomeni suppon
Eatimsied Reading - On the months we do not read a meiar. we calculate 
the bill OaseO on past eieclrcal usage.

I Of Tbrma

KWH (Kllowell Hour) • A urvt of measure lor electnaty usage eguai lo 1.000 
wads leed tor one hour.
Laie Peymeni Cherge • A charge added to the bff on balances ooM alier 
me Due Date
Plica lo Compare (PTC) - The utKys price per KWH lor bypaaaaMe 
generaiion and iransmissan; can be wmpared wffh the Once Offered by 
enoihei suppter
RealdenUel DbtrbiUon CradM • A debbulon credl loi a djaHymg rate 
acpfed to all usage over 500 kwh diving the wraer bSing period.
Realdenibl Oenerellon Credit - A credl lot a quatlyng rale end 
usage appted lo al usage during the bitng periods beginning October 31 and 
ending March 31.
ReeMenUel Nonstandard Credit • A generation credit tor a quattylng tale 
appNsd to all usage over 500 KWH dtvhg the winter bllbg period

Imaartanl Intnematlaii
If you have biivrig questions or compbinb about your Illuminating Company account or lor e writlen erpbnation ol Ihe Price lo Compare;
Cell Cuelomer Service al 1-800-589-3101 Irom Monday -Pnday. 8 a.m. -6 p.m.
CillPtymanl Opllons al i-SOO-eSS-OSOi from Monday • Friday. 8 a m. • 6 p.m.
Vbit our wab tite at h|to.r/www.lirslenergycorp.coiT<
Write lo ue alThe iHumraing Company. 76 S. Mam Si.. A-RPC. Akron. OH 44308-1890
Cuslomeri wNh hearing or speech fenpalnnenls can contact the TebcommunictMns Reby Service (TRS) al7li.

Wa weleome the opportunity to work wlh you and will try to answer your queslone il your complaint e not resoVad affer you have ealed your ebetne 
utiKy. or lor general ulMy nlormalon. resOentel and business cusumets may contact (ha pubtc utUba commssion ol Ohio (PUC01 lor asaatanea at 
1-800-686-7826 iioii free) Irom 8 a.m. lo 5 p.m. weekdays, or u hnpy/www.puco.ohe.gov. Heanrig or speech impaired customers may eentaci Ihe 
PUCO via 7-1-1 (Oho relay service).
The Ohio coneumera' couneel (OCC) lepreserss resbenibl utiity cusiomers n maRert before Ihe PUCO. The OCC can be eonlaeled al 1-877-742-5622 
(toMreai Irom 8 am io5pm weekdays, or at hno/rwww.pckoee.erg
For Energy Aaatitance; Contact the Home Energy AssbUnce Program iHEAPj al 1-800-282-0880 (TDOfTTY 1-800-686-ISS7) Monday - Fnday between 
8 am ana 5 p.m.
Par your prolecilon, al ol oiv employees wear Photo i D badges
Ebetronie Check Conversion - Your cheA authorizes us ether lo make a one-lttia ebctronc lunds ttansler (^T) from your aceeiml or preeaaa oa a 
Check II you have Questions about theprogram. caO 1-866-283-8081

To provide a cuelomer meter raadtvg, use the dels proinded and anter the readmg on-hne at www.lrsiervergycarp.comraboulyourbi or by caing 
1-800-589-3101. Say *Meter Reading* when asked *Which ol these can i help you with lodayr* Have Ihe date you look the reading avaffabb.

Provide reading by telephone or on-line only: DO NOT MAIL

Draw hands on the dials azactty as they appear on your eiectnc mater When reading your meler. if the hand falb 
between two numbers, always rapon the tower number.

If you have a DIGITAL METER wnte Ihe numbers here □ □□□□



Dhiaraagi
Company Bill BasM On: Actual Matei Raading, Equal 

Paymeni Plan, Budget Review

Page 1 of 2

Biaing Period: Jun20 lo Jul 19. 2017 for $0 days 
Bill For: JENNY KENDERES

4116PARKSIDE DR 
BROOKLYN OH 44144

Jufy21.2017
Account Nifmber:110111 662 083
Amount Due: $526.17

Due Date: August 04,2017

To report an emeigeney or an outage, cal 24 nouis a Pay 1-888 544-4877. For Customei Setvce. cal 1-800-589 3101 
1-B0O-886-9901. Pay yout bll pnlne alwww.lir8lenergytorp.com 

Bll l»aued by; Tbe INummalrg Company, PO Box 3687. Akron OH 44309-3687

For Paymeni Optrons. cal

Prevcus Bala^
589.26

Payments Adjustments -200 00
Balance el Billing on Jul 21,2017

389.26

The Illuminating Company - Paymeni Plan Amount
43.00

The Illuminating Company - Mec. Charges
•0.29

Consufnpt)On ln$( PlanAmourtt
5600

NOPEC - NektEra Energy Services Ohio - Paymeni Plan Amount
33.00

Late Payment Charges
5.20

Total Ctarenl Charges
136.91

Amount Duebv Auu 04.2017
$526.17

Your actual account balance Is $467.98.
IlMiii* WAtmalbw W ll«N»r 1 ^M7 !

Jut 19. 2017 KWH Reading (AcluaH
13.004

Jun20. 2017 KWH Reading (Actual)
12,242

KWH used
762

Charaea From The IHumlnBlIm Cmomiiv 1

* * -W DISCONNECTION NOTICE ■A * *
Your eieelrrc bill paymeni is past due. Your aetvice may be 
diicannacted unless payment of $360.83 Is made by 08/04/2017.
If service is disconnected, you will be required lo pay a reconnection 
lee of $35.00 to riave power restored. You may be eligble lot the 
Percentage of income Payment Plan Plus or other enended payment 
plan. See enclosed information. Falure to pay charges lor 
competilive retail etectnc servce may also result In the cancelation ot 
your contract with Ihe competitive retail electric service provider and 
return you lo The llkimbiaihe Compenys standard-oiler generation 
servipe. The amount due does not include charges lor nortanfled 
products or services but may include charges lor competitive retail 
elednc servce Falure to pay charges for other nontanlted products 
or services may result in Css ol inose products or services. This 
provision Is applcable only on accounts issued a consolidated bill tor 
electrc servce The due date on inis noice does not cnange Ihe due 
data ol any previous notice sent to you lor a past due amount. Il you 
have quesllprrs. or if you want a ISt ol our authorised paymeni agent 
locations, please can us at 1-800-686-9901. You may also can the 
number lor inlormalion about our medcal certification program II ihe 
dsconneclion ol service wouU be especialy dangerous lo Ihe heailh 
ol a permanent residenl.
fl you have a complaint m regard to this disconnectcn notice that can 
not be resolved alter you ha>e called The illuminaling Company, or lor 
general uieiy company miormalon, resideruol and Pusiness 
customers may contact the pubic ulililles commission ol Ohio (PUCO) 
lor assistance at 1-800-686-7826 (loll Iree) liom eighi a m. to twe p.m. 
weekdays, or at hitpu/www.puco oho gov. Hearing or speech impared 
customers may contact the PUCO vis 7-1-1 (Ohio relay servOe).
The OhO consumer counsel (OCC) represents residential utMy 
customers in matters before the PUCO. The OCC can be conlacleO al 
1-877-742-5622 (lol Iree) from eight a.m. lo live p.m. weekdays, or at httpy/www.pickocc.oio.

AddltKmel meseeges, If any, can be found on beck.

Jul 16 1,011 Jan 17 508
Aug 18 1.195 Feb 17 555
Sep 16 781 Mar 17 465
Oct 16 472 Apr 17 360
Nov 16 443 May 17 370
Dec 16 580 Jun 17 1,295

Jul 17 762

JASONDJFMAMJJ
E-Estimate C-Cuslomer

Comperlsons 
Average Dally Use (KWH) 
Average Dally Temperature 
Days b Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

7.786
649

Customer Number: 0800268742 1450089037
Rate: ResiOentiat Service CE-RSD
Customer Charge
Dislrfcuion Related Component
Cost Recovery Charges
Current Consumption Bill Charges
Late payment crrarge
Security Depost inieresi
Total Charges_____________

4.00
40.27
12.94
S7.21

5.20
-0.29

$62.12

Che roes erpffl NWEC^JtoxtEra En j "Tftivircn OhioNExrera-FN^Gva
' a MCI

31320 Solon Road, Suite 20. Solon. OH 44139 
Customer Servce. 1-6S5-667-3201 

Account Number: 1001288271 Rate: GEN.F591 
Please note: Your Certified Relal Eleciric Service Provdar has changed your steeply 
rale.

Billing Period: Jun 20, 2017 to Jut 19. 2017
Basic Charge 762 KWH i 0.059094 45.03
Total NOPEC - NeslEra Energy Servleea Ohio Charges 45,03

DelallPavmantand AdlustmanI MonneDen 1
07/06/17 Payment

-200.00

Prevloue Paymenur Cwrenl Amount
BaMnce Adjustmenle Charges Due

The Illuminating Company
451,05

•111 72 103 91
443.24

NOPEC - NedEra Energy
Services Oho

138.21 •86.28 33.00
82 93Total 589.26 -200.00 136.91 526.17

Equal Payment Plan lEPPl Summery
Actual Charges BilleO During 9 EPP Months 
EPP Amount During 9 EPP Months
Difference Between Actual Charges and EPP Amount

680.82
741.00
•60.18

Conaumptlon InaMlltrrent Plan
Inslalmani Date 
Instalment Amount 
Paid to dale
Balenca Jul 21.2017

12/05/2016
505.99
446.00

57.99

nfSvwvrtfavi 75 South Main Street 
Akrorv oh 44308-ism

Return this part with a checK or money order 
payable to The Illuminating Company

Account Number: 110 111 662003

JENNY KENDERES 
4115PARKSIDE DR 
BROOKLYN OH 44144-1317

Amount Paid

Amount Due $526.17

Due Date Aug 04, 2017

THE ILLUMINATING COMPANY 
PO BOX 3687 
AKRON OH 44309-3687



Invoice Number 90096365895 Page 2 of 2
To avoid a 1.50% Lata Paymeni Charge Deng added lo your CHR. 
pieaee pay ir« Amount Due py ine Due bate

Your current PRICE TO COIUPARE lor generation and transmission 
liom The illtiminalirg Company e listed below. In order lor you lo 
saw money oil ol your utiKy's supply pharges. a s^OPSer rnusi oRer 
you a pnce lower than The iikimrtalng Company's price ol 6.60 cents 
per KWH lor |he same usage that appears on the bRL To review 
avaiaUe competiwe soppier oflers. vet Ihe Pubic unities 
Cornmsson ol Ohc's “Ertergy Choree Oho" webste at www.energychoice.ohlo.gov.

ResWanHal Service - 1450089037 - 6.50 cents par KWH

have an average tmpacl ol less than 3% on the btl of a typeal 
resOenUaj customer using 750 kWh and takog generalion service from 
the company's Standard Service OHer.

For your safety and Ihe safety of our crews, when usrtg a generator 
folCw the manufacturer's inslalation arx3 operation instructiorrs. Never 
connect a generator drectly to your eleclrcal system without an 
Isobllon device irstaled by an elecIrIciBa Olherwee. a fire could start 
or an employee reslorng your power could be senoiisly injured. We 
suggest pegging ightsiappiiances In ihe outlets on the generator unll 
For a brochure deserpirtg your customer rights and obigalions. pease 
call our Customer Service phone number.

Energy EKideocy 762 KWH X 0.001877
$1.43

Peak Demano Reouction 762 KWH X 0.000472
$0.36

Renewable Energy 762 KWH X 0.000856
$050

Your next meter reading IS schediSed to occur on or about
Aug 17, 2017

As a customer n the Epual Payment Plan program, your aceounl has 
been revewed and ycur paymani amount adiusied to bMer match 
your actual usage. Starting nee month, your payment amount wil be $90.00.

Tree branches and shnibs - and insects that nest m vegelalen - can 
maKa it dncul and. at limes, unsae lor our empbyees to read your 
meer. Pease be sure your meer e easily accessibe by cearlng the 
path 10 it and Ihe area around it.

In Case No. 17*0338>EL'RDR. Ihe Pubic Ulibtles Cornmsson ol CXio 
approved Ihe Rider GEN charges elleclive Jure 1, 2017. On an 
annuabzed basis, it s estimated that the change in Rder GEN wii

EKDl^artion of Twna
Bypassabe Geieralton and Transmission Reeled Component
Charges lor purchasrg power and deivering it through the Irahsmission 
system. These charges are avodeO when swiichng lo a Certilied Retai 
Eeclric Service provder
Cost Recovery Charges - Recovers prevously incurred costs, mciuding 
PUCO-approved Phase-In Recovery Charges CEI collects from all customers 
on behalt ol CEI Fundir^g. LLC which owns the nght to impose and collect 
such charges .
Customer Charge - Monthly charge Ihal otisels costs lor billing, meter 
reading, eoupmeni. andservCe bne manienance.
DtstraHitlon Rebled Component ■ Charge lor moving electricity over 
disirbulion ines lo a serves location.
Economic Development Component - Charges related to economic
deveppmeni support.
Estimated Reading ■ On the months we do not read a meter, we calculate 
the Oil Cased on past electrical usage

KWH (Kllowalt Hour) ■ A unit at measure lor ebctictty usage equal to 1.000 
watts used lor one hour.
Late Payment Charge • A charge added to the be on balances owed ahet 
the Due Dale
Price to Compare (PTC) - The iKIKy's phes per KWH lor bypassaNe 
generalion and transmission; can be compared with the price oHered by 
another suppfaer.
ReatdenUal Distrlbulion Credit - A dstrbulon credi lor a quaMylng rale 
appled lo an usage over 500 KWH durng the wblei bllng period.

Residenibl Generation CredR ■ A credi lor a quablying rale and 
usage appied lo ai usage durng the bibng periods beginning October 31 and 
ending March 31
Residenibl Nen-Sisndard CredR - A generalion creoii lor a quaifyiig rate 
appied to all usage owr 500 KWH durng the winter blRng period.

JmDortant Informalfon
II you have Ciiimg questions or complaints about your lUuminaing Company account or for a written eipbnalior ol Ihe Price lo Compare:
Cali Customer Service at 1-800-589-3101 from Monday - Fnday. 8a-m. -6 p.m.
Call Payment Opilona at 1-800-666-9901 from Monday • Fnday. 6 am . - 6 p.m.
Visit our web site at httpt/nmra.lirsienergycorp.com
WrRe lo us al The lllumcnalng Company, 76 S. Mam St.. A-RPC. AKroo. OH 44308-1890.
Customers with hasring or speech hnpalrmsnts can contact the Telecommunicalions Relay Servee (TRS) al 711.

We welcome the opportunRy lo work with you and vrill try to answer your questions it your complani Is not resolved after you have calbd your ebctric 
utitty. or lor general uUity inlormaibn. resKlenlal and business oslomers may contact Ihe piAIC utilities commission oi Olve (PUCO) lor assislancs at 
1-800-686-7626 (toll tree) from 8 a m. to 5 p.m weekdays, or al htto://www.puco.ohio.9ov. Hearing or speech impaired customers may contact Ihe 
PUCO via 7-1-1 (Ohm relay service).
The Ohio consumers' counsel (OCC) represents resbamial utity customers In matters belote Ihe PUCO. The OCC can be contacted at 1-677-742-S622 
(loli-lree) tram 8 a.m. to 5 p.m. weekdays, or al htlpy/www.pckocc.org.
For Energy Assistance: Contact the Homs Energy Assslanpe Program (HEAP) al 1-600-282-OB8C (TDD/TTY 1-BOO-eSS-ISST) Monday - Friday between 
8 a m. and 5 0 m
For your protection, an ol our employees wear Photo 1.0. badges.
Electrohic Check Conversion • Your check authorizes us elhsr to make a one-time ebetronb funds transfer (EFT) from your account or process as s 
check. II you have questions about this program, call 1-888-283-8081.

To provide a customer meter reading, use the dials provbed and erlei the reading on-lne at www.llrsteheigycorp.ccmiaboutyouibll or by eating 
1-803-589-3101. Say 'Meier Readng' when asked 'Whch ol these can I heb you with todayT’ Have the date you look the reading avalabb.

Provide reading by telephone or on-line only: DO NOT MAIL

Draw hands on the dets exactly as they appear on your ebctric meter. When readmg your meter, I the hand lalb 
between two numbers, always report the lower number.

I you have a DIGITAL meter write the numbers here



BiO Based On Actual Meter Readm9, Equal 
Payment Plan

eillliyg Period: Jul 20 Id Aug 10. 2017 for 30 days
Bill For: JENNY KENDERES4116PARKSIOEOR 

BROOKLYN OH 44144

August 22. 2017
Account Number: 110111 662 083 

lAmountDue: $259.28 

Due Date: September 05,2017

To report an emersency or an outage, cal 24 Pours a day l'SS8-S44-4877. For Cuelomer Servde. cal t-aO0 &B9-3lO1.
1SOO-686-9901 Pay yOur Cll onine al www.ljrslenergycorp.con'

BM Issued by: The lilumralng Company. PO Bo> 3087. Akron OH 44309-3687

For Paymeni Options, cat

★ * W DISCONNECTION NOTICE *»*
Your electric bil payment Is past due. Your service may be 
dlseonneeied unless paymeni of I107.1S la mede by 09D$r20l7. 
■ service 6 disconnected, you wilt be required to nay a reconnection 
lee ol 338.00 to have power restored You rnay be eiigble lor the 
Percentage ol income Payment Plan Plus or other eiCended payment 
plan. See enclosed imormatbn. Faiure to pay charges lot
competitive retail eiecinc service may also lesul m ihe cancsiaiion ol 
your conlract with the compelStve retail eleciric service provder and 
retian you to The llkimralng Company's stanoaro-oller generation 
service. The amount due does not nckide charges for norlenlled 
products or services but may include charges tor compeldve retail 
elactnc aervce. Faiure to pay charges tor oinei nontanfled products 
or services may result n loss ol those products or servces. Th« 
provision Is applicable only on accounls eaued a cohsoiualed bin lor 
eleciric service. The due dale on this notice does not change me due 
dale ot any previous notice sent to you lor a past due amount. II you 
nave queslons. or il you wan a 1st ol our aulhorued payment agent 
iocalions. pleass call us al i-800-6S6-990i. You may also caa the 
number lor inlormallon about our medical certKication program II the 
discornection ol service wouU be especiBly dangerous 10 the health 
ol a permanent residani
It you nave a compiami r regard to the dsconneciion notice Ihal can 
not be resolved allar you have caMd The Humnairg Company, or lor 
general utily company nioimalon. reaiderial and business 
cuslomers may conlael Ihe pubic utinies commissbn ol Ohn (PUCO) 
lor assistance at l-800'666-7826 (loll Irae) Irom eghi am. lo live p.m. 
weekdays, or at nitpj/www.puco.Ohio.gov. Hearing or speech impa'ed 
customers may contact the PUCO via 7-1-1 (Oho relay service)
The Ohio coraumer counsel (OCCi represents lesidenlal ulity 
cuslomers o matters before Ihe PUCO The OCC can be contacted al 
1-877-742-8622 (lol tree) Irom eigN a m. lo Iwa pm weekdays, or al 
htlpi/hwnv.pickocc org

Additional meacegee, V any, can be found on back.

Prevous Balance
826.17

Paymenia/Adiusimnnis -360.63

Balance el Bllkig on Aug 22. 2017
168.34

lUunitnaiirg Cofripany • Paymarti Plan Amount
43.00

The llkrminaling Company • Mac. Charges
-0.31

Consumpten ln$t Plan Amount
1.99

NOPEC • Ne^Era Energy Servces 0^*0 * Payment Plan Amount
47.00

Late Paymeni Charges
2.26

Tolal Current Chargee
93.94

Amount Due bv See 08. 2017
8289.28

Your sclusi account beienee it 3243.88.
Ifcaa* MfvmftHAn tt* MiienK*r iCMWtT I

Aug 18. 2017 KWH Reading (Aaual)
14.020

Jul 20. 2017 KWH Reading (Actual)
13.004

KWH used
1.016

Chemee Rme The Ihimfeiallna Cmenemr 1
Customer Number: 0800268742 1450089037
Rale ResderiBi Service CE-RSD
Cuslomer Charge 4 00
Dstieulon Related Component

83.43

Cost Recovery Charges
1722

Current Contumpllon B8I Chargee
74.88

Late paymeni charge
iM

Security CeposS Interest
•0.31

Total Chargea 8 76.80

Uaage KWeiy

Aug 16
1.198

Fee 17
888

See 16
781

Mar 17
465

Oct 16
472

Apr 17
360

Nov 16
443

May 17
370

Dee 16
880

Jun 17
1.296

Jen 17
508

Jul 17
762

Aug 17
1.016

1400
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800
600
400
200

0
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E-Estsnala C-Cuslomer

Comparleons

Average Bally Uae (KWH)
Average Daily Tempetaiute
Daysei Billing Period 
LetM2 Months Use (KWH) 
Average Monihly Uee (KWH)

7.607
634

31320 Solon Road. Sune20. Solon. OH 44139 
Cuslomar Serves: 1-S5S-667-3201 

Account Number: 1001286271 Rale GEN-F8869 
Bllkig Period: Jul 20,2017 le Aug 16,2017
Base Charge 1.016 KWH i 0 086688 89 83
Total NOPEC - NaxlEra Energy Servicea Ohio Chargee59.83

DeteMPevmei^end AdlmlmetU Warmallon
06'04;i7 Paymeni -360 83

The Ilium mating Company 
NOPEC - NexlEra Energy 
Servces Oho Tout

Prevloua
Balance

443.24

82.93
626.17

Paymenle/
AOjuaunente

•278.19

-62.64 
-380.83

Currenl
Charges

46.94

47 0093.94

AnKMM
Due

211 99

47.29
280.28

Eauel Peyment PMn (CPP) eommery
Actual Charges Biied During to EPP Months 
EPP Amount Curing 10 EPP Months
DHIerence Between Actual Chargee and EPP Amount

818.30
831.00
•18.70

Ihslalment Dale 
instalment Amount 
Pad 10 dale 
Bslenee Aug 22.2017

12/05'2016 
808 99 
804 001J0

M jjrywMMwwy 76 South Main Sbeal 
Akroa OH 44308-1890

Rettjrn this part with a check or money order 
payable to The Illuminating Company

Account Number: 110 111 662 083

JENNY KENDERES 
4116PARKSK>E OR 
BROOKLYN OH 44144-1317

Amount Paid

Amount Due 5259.28

Due Date Sep 05, 2017

THE ILLUWNATINO COMPANY 
PO BOX 3687 
AKRON OH 44309-3687



Invotce Number: 90055428517 Page 2 of 2

To av04 a 1 50% Late ^aymam Ciwge sang adCed lo your Ml. 
piaasa oay IM Amount Due by the Due Dale 
Your euttem PRICE TO COMPARE lo' gena'auon ana iranamsa«ri 
rrom ISe IHumnaiing Company is listea below. In ordai (O' you 10 
sate money oil ol your ulillya supply charges, a suppler must oRer 
you a prce lower than The Humnaing Company's pnce ol 6.63 cents 
per KWH lor me same usage mat appears on me M To review 
svalable compentwe simpler oilers. vis< ine Pubic UPttes 
Commieson ol Ohio's "Energy Choics Ona" websle atvntw.energychoice.orvo.gpv.

Reeldemial Servkre ■ 1460089037 - 6.63 eenie per KWH

Energy Ettlcancy 1.016 KWH I 0.001722
$1-76

Peak Demand Reduction 1.016 KWH M 0.000430
$044

Renewable Eneigy 1,016 KWH « 0.000771
$0.78

Your ne>t meter reading Is scheduled to OCCI4 on or about

We are recurred to mcluae your ripme. adOress end usage irSormatpn 
on a lei ol eiigbia customers mat e made availebie to otner 
compeinrve ratal electnc servce providers. II you do nol wen lo be 
mciuded on me lei. please call us al 1-600-225 Mae. go to me 
Cietomer Chorea section ol our websse • www.rrstenergycorp.com 
or write 10 US at 76 S Mam St.. Akron. OH 44308 Atln. FECC. Pease 
note mat an eieciion lo not be mctieed on me 1st will not prevent Oba 
Edieon, The iMnmaimg Company or Toledo Edeon Irpm proving 
your mfetmation to govemmerul aggregators II you previously made 
• similar election, your name wli continue lo be ecMded Irom the isl 
wtnoul any additpnal acicn on your part. II you prevrouely decided nol 
lo be included on me ksi and would lAe to reverse Ihal deceion, 
please call or wme i> at me same lelepnone number and address.

An imporiani message to dog owmets - lo ensure that oim meter 
readers' vais lo your home are sale and producUva. pleass keep your 
dog secured m an area away from the palh lo your malar.

I of TbmtA
Bypaeeeble Generation and Transmtsston ReMled Component
Charges lor purenasng power and dewenng i| mrough me transmasrori 
system. These charges are avooed wnan swrtchmg to a Csnilad Ratal 
Electric Service provider
Coal Recovery Chargee • Recovers prevously incurred costs, including 
PUCO-approved Phase-In Recovery Chafes CEl collects Item al cualomers 
on behair ol CEl Funding. LLC wnch owns the nghi to impose end cofleet 
Such Charges
Cutlomer Charge - Monthly charge that onsets costs for bMng. mater 
reading, eaupmenl. and servce tne mamenanca.
OWributlon Rotated Component - Charge lor moving aleciricily over 
dislibulion imes to a servce locanon
Economic Development Component • Charges related lo aconwnc 
oeveioomeni supoon
EstMteied Reeding - On ms months we do not read a meiar. me caicuiae 
me Ml based on pasi eiearcai usage

KWH (Kllowatl Hour) ■ A unt ol measiae lor etactndly usage equal lo 1.000 
watts used lor one hour.
Late Payment Charge - A charge added le the Oil on balances owed alter 
me Due Date
Price to Compare (PTC) - The utstys pnce per KWH lor bypaaaabM 
generation and tranamesion: can be compared with the price ottered by 
another SKioier
Raeldaniial OtairbuUen Credit • A dabtauton credi lor a quailying rata 
aceled 10 a> usage over 500 KWH durrg the winter billing period.
ReeMamtal Ganenllon Credit - A ctedi lor a quailying rale and 
usage apotao to a> usage durng me bang periods begimng October 31 and 
ending March 31
ReeWenltal Non-SUndard Ciadtt • A ganeraion cteds lor a quatayng rate 
apbied to all usage owr 500 KWH durng the wnterbnng perled.

ImDoctant Inionnfltioii
n you have Oiling questions or complaints about your iiijminalrg Company account or tor a wntlen enotanalion ol the Pree to Compare:
CallCuetomer Servlca at 1'800-589-3101 horn Monday -Fralay.8 am. - 6 p.m 
CallPaymam OpUont at l-B0O-686-990t Irom Monday • Friday, Ba.m. -6 p.m.
VtaH out web the at mipy/www luslenergycorp.com
Write lo us at The liumnaing Comoany. 76 S Main St.. A-RPC. Akron. OH 44308-1890.
Customers with hearing or speech bnpairmeril* can contact the Telacommunicaliona Relay Serves (TRSI al7ll.
Wa wticome the oppoitunty lo work wSh you and will try to answer your quesicns. it your comptanl is not resoMed after you haw caBsd your etacihe 
utaty. 01 lor general utiity niormalon, resOenisU and busness customers may ceruet the pubic uUtss cbmmssen ol Oho (PUCO) lor assstanee al 
1-800'6S6'7S26 (loH I'eel I'om 8 a.m. lo 5 p.m weekdays, or si hnpu'hnm.puco.ohio.gov. Heanng or speecb impaiied cuslomert may contact the 
PUCO via 7-1 -1 (Ohio relay service).
The Ohio coneumere* counsel (OCC) represents lesidenliai ulMy oslomers in mstters belore the PUCO. The OCC can be conlacled al 1-877-742-5622 
(toil-lreei Irom 8 a.m. to 5 p m weekdays, or at ndpyYrww.pickoce.org.
For Energy Aeelelance: Contact me Home Energy Assistance Program (HEAP) at 1-800-282-0880 (TOD/TTY 1-800-688-1657) Monday ■ Friday botwean 
8am and 5 p m
For your proiecUen. si ol oir emoloyees wear Photo i.D. badges.
Eleebonie Check Converaion - Your cheek autnonzes us ether to make a one-lme atactronc tunda Iransler (EFT) horn your accoum or pracess as a 
check. If you have questnns about Ihe program, cab i -666-283-80BI.

To provide a cuslomar melei reedtag, use me dials provided and enter me reading on-ine at www.flrslenargycorp.cbm/dioidyourei 
I-800-5B9-3101 Say 'Meier Reaong' wtien asked *wnch ol mesa can I heta you wtn today?* Have me date you took the teadng avaiabta.

Provide reading by telephone or on-line onty: DO NOT MAIL

or by caing

Draw hands on the dials euctly as they aopear on your etactnc meter When reading your meter, d the land labs 
between two numbers, aways report the lower number.

□ □□H you have a DIGITAL METER wnie the numbers here:



OccrMa^
Bill BasM On: Actual Malar Raadmi). EQual 
Paymem Plan

Bluing Parlod: Aug 19 Is Sep 18,2017 lor 31 daya
Bit For: JENNY KENOERES4116PARKSIDEOR 

BROOKLYN OH 44144

Seplember20, 2017
Account Number: 110111 662 083

lAniountDue: $244.63

Due Date: October 04,2017

To report an emergency or an outage, cal 24 rtoura a day 1-888'M4-4S77. For Customer Servce, cal 1.800-SS9-3101 
1-SO0-6B6-9901 Pay your Ofl onine al www.lratsnargycOrp.coni 

Bll laaued by: The iDumnatrig Company PO Box 3687. Akron OH 44309-3687

For Payment Options, cal

llaaaanai

* ★ * DISCONNECTION NOTICE * * *
Your etectrc bd payment s past due. Your aeivlca may be 
dtacomacied unless payment el 313S.88 is made by I0r04/20I7.
It semes s dtsconnected. you will be required to pay a reconnection 
lee of $36.00 to nave power restored. You may be eigble lor the 
Percanlage ol Income Payment Plan Plus or other edenOed payment 
plan. See enebsed Inlormaton. Falurs to pay charges lor 
competieve retail siecirc servics may also resul m the cancelaton ol 
your contract with me competitive retail elsotric service provider and 
return you to Tne llluminatng Company's stanOard-oHer generation 
service Tne amount due does not mcljde cnarges lor nortartIleO 
products or servees but may include cnarges lor compeKiva retail 
electric service. Falure to pay charges lor other nonlarlfled products 
or services may resull r loss ot those products or servees The 
provision IS applicable only on accoms ssusd a consoldaled 6>n lor 
etectrc service The due dale on this notice does not change the due 
date ol any previous notice sent to you lor a past due amoum II you 
have questons. or il you wars a 1st ol our autnorued payment agent 
localtons. please can us al 1-800-666-9901 You may also cal me 
number lor edormalion above our medcal cartilcalon program il the 
dBconnection ol service woutl be especaly dangerous to the nealtn 
Ol a permanent resideni
It you have a comptaw n regard to tne dsconneclon noiics that can 
not be resolved alter you nave called The iluminaing Company, or lor 
general maty company rSormalion. rasidentat and business 
customers may contact the pubic uUitas eommissan ol OlM (PUCO) 
lor assatance al 1-800-686-7B26 (to! tree) Irom eigni am to Iwe p.m. 
weekdays, or at nilpu/wwwpuco.ohio.gov. Hearing or speech rmpsred 
customers may contact the PUCO vis 7-i-t (Ohio relay servce)
The Ohio consumer counsel (OCC) represents residential utlty 
customers in matters belore the PUCO. The OCC can be contacted al 
1 -877-742-6622 (toll tree) Irom eghi a m. to live p m weekdays, or at htlp7/www.plckocc.org.

Addlllonal messages, d any, can be lound on back.

Prevous Balance 259 28Psymenis'Adjuslmenis -108.00

Belince el Biamg on Sep 20.2017
151.28

lltufn iriAiing Company • Payment Plan Amotj^
43.00

The likiminaiing Comoany - M«c Cnarges
-0.28

NOPEC - NexlEra Energy Services Oho - Payment Plan Amount
47.00

Lale Payment Charges
3.83

Totil Current Charges
93.35

Amount Due bv Oct 04. 2017
1244.63

Your ictuil ICCOIDII helenne Is $206.88.
M4vm*HrtA Iat UdilAr MiimhM 1

Sep 18. 2017 KWH Reading (Aciuai)
14.515

Aug 19. 2017 KWH Reading (Actual)
14.020

KWH used
495

Customer Number: 0800288742 1450OB9037
Rsle Resdential Service CE-RSO
Cuslomei Charge

4.00

Oelrbulon Related Combonenl
26.21

Cost Recovery cnaiges
839

Cunem CeneumpHen BNl Chargea
38.60

Lale payment charge
3.83

Security Depos! Interest
•0.28

Total Chsroea
$41.95

rrhamM rrwm NAPFC • Pmmw nhWi
1

Usage Htatoiy

Sep 16 781 Mar 17 465
Oel 16 472 Apr \7 360
Nov 16 443 May 17 370

Dec 16 680 Jun 17 1285
Jan 17 506 Jul 17 762
Feb t7 555 Aug 17 1,016

Sep 17 496

1400
1200
1000
800
600
400
200

d
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SONDJFMAMJJAS
A-Aclual E-Eslmaie C-Cusicmer ]

Comparisons 
Average Dslly Use (KWH) 
Average Oally Temperalwe 
Days m Bluing Period 
Ust 12 Months Use (KWH) 
Average MoMhIy Use<KWH)

7.321
610

FNE^Sa 31320SolonRoad. Slide 20. Solon. OH 44139 
Customer Servce 1-665-667-3201 

Account Number: 1001288271 Rale. GEN-F6889 
Blling Period: Aug 19, 2017 to Sep 18,2017
BascCnaige 495 KWH X 0.058889 29 16
Total NOPEC • NexlEra Eneroy Servicea Ohio Chargea 29.16

Detail Paymani and Adluabnant Wormabon
09;i2/I7 Payment

Th« llluiYiir\a^ng Company 
NOPEC • NexlEra Energy 
Servees OhnTeUI

Previous
Bilsnce

212 28
47.00

259.28

Payments/
Adiustmenia

-61.00

-47.00
-108.00

Current
Chargee

46 35

47.00
93.35

Anievni
Dim

197.63

47.00
244.63

EotMl PeysnaM Plan (EPP» BtaaMaf*
Actual cnarges Bued During 11 EPP Months 
EPP Amour! During 11 EPP Monlhs
DHIsrence Between Actual Charges and EPP Amount

863.05
921.00
47.95

nfgvMVjtuvie 76 South Main Street 
COr^Sv 44308-1890

Return Uiis part with a check or money order 
payable to Tlte Illuminating Company

Account Number; 110 111 662 083

JENNY KENDERES 
41iePARKSDEDR 
BROOKLYN OH 44144-1317

Amount Paid

Amount Due $244.63

Due Date Oct 04, 2017

THE ILLUUNATINO COMPANY 
PO BOX 3687 
AKRON OH 44300-3687



Invoice Number 90076455172 Page 2 of 2
Bdlau

To avod a i SC*'. Late Payment Charge Ming added lo yoiv bB. 
ptease pay the Amount Due by the Due Date 
Voir current PRICE TO COMPARE lor generauon and transmsuon 
from The Ihidtraling Comparry s haled below In order tor you to 
aave money on ol yojr jtiKy'e supply charges, a suppler must offer 
you a once lower than The uuronaung Company's prce of 6.15 cents 
per KWH tor the same usage that appears on the Nl To review 
avalable compedlrve suppher offers, visl the PupUc UbOies 
Commsson ol Ohpt "Energy Choree Ohio' vrebsie al www.energychoce.ohp.gov.

ResMenttil Servtee • I4S006M37 • S.U eeme per KWH

Energy EHpiency 
Peak Demand Reduction 
Renewable Energy

Your nen meter reading • scheduM M occur on or 
Ocl 18. Z017.

495 KWH X 0.001722 
495 KWH X 0.000430 
495 KWH X 0.000771

tO.85
$0.21
$0.38

about

EimlaneHpn ef Termp
Bypassable Ganerallen and Trantmisshon Related Component
Charges lor purchasrrg power and delivering it through the transmission 
system These charges are avoided when swilchng to a CertXied Petal 
Electric Service provder
Cost Recovery Charges • Recovers previously mctrred costs, including 
PUCO-approved Phase-m Recovery Charges CEl colects Irm al customers 
on Denali ol CE< Eundng. LLC when owns the nghi to impose and conecl 
such ciia.'ges
Customer Chaigt • Monthly charge that offsets costs tor bSng. mater 
reading, equpmerl. and servee ine maintenance.
Dtstrtouilon ReMM Ceinpenenl - Charge tor moving etecblety ever
delrbutcn ines lo a service tocalion
Economic Development CofflponaM • Charges relaied lo economc
development stopoh
Estimated Reading • On ine months we do not read a malar, we caiculaie 
ihe bii Dosed on past eiecincai usage

KWH {Kilowatt Hour) - A unit Ol measixe lor eteclreity usage equal lo i .000 
wans used lor one hour.
Lila Payment Charge - A charge added to the bff on baianeea owed after 
toe Cue Date
Price lo Compare (PTC] - The uUty's pries per KWH lor bypataaMe 
ganaralion and transmsadn. can be compared wllh the price Offered by 
another smpier
RaeUentlal Dtatrtbullen OredE - A diabbulDn credi tor a guaMying rale 
aooM to all usaga o«ei 500 KWH dixing the wixai b*ig period.
Reetdemlal Generation CredN • A cedi lor a guaHyxig rate and 
usage appled to at usaga dumg tne bang penods begmnmg Ociobar 31 and 
ending March 31
Reeldentlal NomSIandard Cradli • A generaipn credC lor a quatlylng rate 
appliea 10 all usage over SOO KWH dixrig the wnier bting period.

(mDorlpnt InfarmiHon
II you have billing questions or complainis about your lllummaliig Company account or lor a wiittan aivlanatlon of the Price to Compare:
Call Cuatomer Service al 1-800'5S9-310< from Monday -Frday. S am. - 6 p.m.
CaliPaymeni Opltona at 1-800-686-9901 Irom Monday -Fnday. 8 a.m. -6 p.m 
VIsH oix web file at htip^-www lirslanergycorp.com
Write to us at The ilumrvaling Company. 76 S. Mam St.. A-RPC. Akron. OH 44308-1890.
Cuatomera with hearing or speech Impairmanis can contact iheTelecommuracanons Relay Service (TRSI at 7il.
We welcome the oppottunffy to work w(h you and wil try to answer your questions It your comptaxs e not lesokred alter you have ealed yoix elactric 
uiiky. or lor general utUy mlormalon. resdentai and Ouskess customers may eentaet the pubic utities commission ol Ohio (PUCO) tor asahtanca al 
t-800-686'7826 (loH tree) from 8 am. u 5 p.m weekdays, or al http-yfwww.puco.ohiogov Haaring or speech impaired customers may contact the 
PUCO via 7-1 -1 [Ohio reay service)
The Ohio consumers' counsel (OCC) represents lesdenial mMy customers n matters before the PUCO. The OCC can be contacted al 1-S77-742-SS22 
(toii-liee) Irom 8 a.m. to 5 p m weekdays, or al r«p7Amvwpickocc.ots.
For Energy Aseistanee: Contact tfa Home Energy Assstance Program (HEAP) al 1-800-282-0880 (TDD7TTY 1-800-668-15S7) Monday • Fnday between 
6 a m and 5 p.m
For youi protection, al ol oix employees wear Photo i.D. badges
Electronic Cheek Conversion • Your check authorizes us ether to make a one-ime electronc lunds iransler |EFT) Irom your account or precMS as a 
check IT you have questions aboul this program, call 1-886-283-808T.

To provide a cuslomai meter readtog. use the dais provided and emer me reading orvine al www.rxslenergycofp.com/aboutyoixbi 
1-800-589-3101 Say *Metsr Readmg' when asked *WTach ol mese can i hep you win today?' Hava the date you took the reedxig avaaabto

Provide reading by telephone or on-line only: DO NOT MAIL

Ol by eaang

Draw hands on me dials exactly as they appear on your alectre melat. When leadmg your meter. 4 ttw hand Ians 
between two numbers, always report the lower number.

It you have a OIQfTAL METER write me numbers here:



eai Based On: Actual Mater Raaemg. ReCid

eillng Period: Aug 19 to Sap 1$, 2017 lor 31 daya
BIO For: JENNY KENOERES4116PARKS10EDR 

BROOKLYN OH44U4

Reblll/No Print - - OnDemand Copy Only
Page 1 01 2

October 18.2017
Account Number: 110 111 662 083

lAmounlDue: S206.41

Due Date: November01,2017

To report an amergency or an outage, call 24 hours a day l-8S8'S44-4877. For Customer Serves, cal 1-S00-589-3l0t.
1-800.686 9901 Pay your Oil onine al wvm lirslenergycorp.com 

Bln taauad by: The lllum>natrtg Company. PO Bor 3687. AKron OH 443C9-3887

For Payment OpHons. cel

* * * DISCONNECTION NOTICE * * *
Your alecinc bil payment a past due Your aervice may be 
diaconneelad unlasa paymanl el $120.03 la made by 1V02/2017.
H service s docomected. you win be required to pay a reconnectori 
lae ol $38 00 lo have power restored. You may be eigble lor the 
Percentage ol Income Payment Plan Plus or oiner eaendad payment 
plan. Sae enclosed nlormaton. Faluie lo pay charges lor 
competitive lalaii etectic service may also resul m the cancelation ol 
your contract with the oompeUive retail electric senrice provdei and 
relirn you to The llbmnalng Company's standard-oiler generalon 
servee. The amount due does not include charges lor noriarilled 
products or services but may include charges lor compeliive leiali 
eleclric service Felure lo pay charges lor other nontanlled products 
or services may rasuU m bss ol those products or services. This 
provision « appieabia only on accounls ssued a consoldaled bin tor 
electric service Trie due dale on this notice does not change the due 
dale ol any piavlous neuce sent lo you lor a past due amount, it you 
nave queaiOns. or II you want a let ol our authorized payment agent 
locations, plaase can us al 1-80C-666-9901. You may also can the 
number lor information about our medcal certitication program it me 
ddoonnectbn vl servee wouO be especaly dangerous lo the health 
ol a permanait tasidani
a you have a complam n regard lo the deconnecton nolee that can 
not be resolved after you have caned The iluminalng Company, or lot 
general utMy company inlormalon. tesidenlal and business 
customers may contact the pubic uUles commisson ol Ohio IPUCO) 
lor assetance at 1 -800-688-7826 (lol Ireej from aghi a m. to five p.m. 
waakdaya, or al hiipvrwww.puco.ohio.gov. Hearing or speech mpared 
customers may contact the PUCO via 7-i-i (^ib relay servea)
The one consumer counsel (OCC) represents residential ullty 
customers m matters before the PUCO. The OCC can be contacted at 
t'877-742.S622 <lo) heel horn eghi am. to live pm. weekdays, oral hupv/www.pckocc.org

Addltenal meaaagea. It any. can be IquikI on back.

Prevous Balance
259.28

Paym ants'Adjuslmenis
-108.00

Btitnee tl Billing on Oct 18.2017
1SI3S

The Cenipany
36.60

The lUumnatmg Company - Paymeift Plan Balance
•0.21

The iihimnating Company . Mec. Charges
•O.SS

NOPEC - NenlEra Energy Services Ohw - Consumption
29.15

NOPEC NedEra Energy Services Ohio • Payment Pkm Bsknee
-15.49

Late Payment Charges
363

Total Current Chargee
55.13

Amount Due bv Nov 01. 2017
$206.41

1 lAAiM Mtfwmallnn In# tioKir kbunh*# 4CTM7 1

Sep 18. 2017 KWH Reading (Actual)
14.515

Aug 19. 2017 KWH Reading (Aclual)
14.020

KWH used
495

Cheroot From Tholkimkiatlnn Cnmnanv 1

Utaga Hiateiy

Sep 16 781 Mar 17 465
Oct 16 472 Apr 17 360
Nov 16 443 May 17 370
Dec 16 580 Jun 17 1.295
Jan 17 508 jm 17 762
Feb 17 555 Aug 17 1.016

Sep 17 495

1400
1200
1000
800
600
400
200

0
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C-Cuslomei

Comparltont 
Average DellY Uae (KWH) 
Average Dally Temperaturt 
Daya m Biiimg Pared 
Ual 12 Months Uae (KWH) 
Avaiags MoMhly Uta (KWH)

7.321
610

Customer Number: 0800268742 1450089037
Rate. Resdertlal Service CE-RSO
Customer Charge
Oelrdulon Related Component
Cost Recovery Charges
Current ConauenpHon Bib Chargee
Lata payment charge
Security Oeposi interest
Total Charges ____

4.00
26.21
839

38.60
3A3

•OSS
$4ise

NExrera^{;f».pi«.CrM>MOPEr.l4»«iFtw Bwerau Serxleoa QMo

31320SolonRoad. Su(6 20.Soen. OH 44139 
Customer Servee: 1-658-667-3201 

Account Number: 1001288771 Rate: GEN-FS889 
eillng Period; Aug 10,2017 lo Sap 18,2017
Base Charge 49S KWH i 0.056889 29.t5
Tolil NOPEC • MaxlEra Energy Services Ohio Chargaa 29.15

Datill PiYmaot and AdluaOnanl bdormaUen
09/12ri7 Payment

•108.00

The ilkiminaliixi Company 
NOPEC - NedEra Energy
Servees Oho Total

Previous
eakneo

212.28

47 00259.28

Payments/
Adlutimariis

-61.00

-47.00
-108.00

CurrsM
Charges

13 66 55.13

Amount
Due

192.75

13.66
206.41

irfSnwmaFew 76 South Uslh SIraal 44308-1890

Return this part vYilh a check or money order 
payable to The Illuminating Company

Account Number: 110 111 662 083

JENNY KENDERES

Amount Paid

Amount Due $206.41

Due Date Nov 01,2017

THE ILLUMINATINO COMPANY 
PO BOX 3687 
AKRON OH 44300-3687



p Invoice Number: 93808356231 Page 2 ol 2
To avoKl a 1 50% Late naymeni etwee being added to your bui. 
please pay the Amount Oue by ine Oue Date 
Your current PRICE TO COMPARE lor eeneralcn and Iransmesion 
Iront Tbe llkanrrating Comparry s listed below In order lor you to 
save rnoney on ol your jlilsy's supply ebarges, a suppler mifit offer 
you a price lower than The lUurrratng Company’s pree ol 6.15 oents 
per KWH lor the same usage that appears on the bl. To teww 
avaSaMe cornpetawe supplar offers, vsi the Pubic IKIties 
Commeson ol Ohos 'Energy Cho«e One" websie elwww.energ^hoice.oruo.gov

ReaUenttal Service - 14S00eM37 • 6.1$ eerffs par KWH

Energy EHoency 495 KWH X 0.001722
$0.85

Pett Demand Reduction 49S KWH X 0.000430 $0 21

Renewads Energy 495 KWH X 0.000771
$0.38

Your next meter reeding is sehadubd to oceia on ot about
Oct 18. 2017.

II lemiinstion ol service woiid be especialy dangerots to your heath 
or the heain ol someone in your hotsenold. please contact our office 
regardng certtlcalcn of the related medical condition by a Icensed 
physicaa ^lyscian's asselanl. dnical niase specialsl. cerUied 
nurse pracuioner. cerMed nursa-mAwle or local board ol heath 
physican so that service can be manavied

-ExDlanation ol Tomis
Bypasaable Oeneratlon end Ttanemlasion Related Component
Charges lor purenasng cower end deWermg it through the transmssion 
system. These charges ate avoded when swilenng to a Cenileo Reial 
Eiectre ServcB proviOet.
Coal Recovery Charges • Recovers previously incurred costs, nckiding 
PUCO'approved Phase-In Recovery Charges CEi collects horn at customers 
on behalf of CEl Fundng LLC which owrrs Ihe nglt to impose and COtact 
such charges
Customer Cherge - Monthly charge llw olfsels costs lor bkig, mewr 
reading, equpmert. and service hne rnamtenarwe
OWrfeullon Related Component • Charge lor moving electrteffy over
OSIrbutPn imes to a service location
Economic Developmerff Component • Charges related to ecenomie
development support
Estimited Reading • On the rnonths we do not read a meter, we calculate 
the bill based on pasi eiectrcai usage

KWH (Kllowelt Hpur) • A unit ol measure lor elecircty usage equal to 1.000 
watts used lor one hour
Late Peymenl Charge - A charge added to the Ml on balaxes owed affer 
the Due Dale
Price to Compare (PTC) - The utHy's price per KWH lor bypassaUe 
generation end iransmdson: can be compared wffh the pnea ollared by
another suppter.
(Iwidardtai OWrfeuUon Credt - A detrbutipn eredi (or a ouaHying rate 
appied toal usage over SOO KWH dirng the wMerbWng pared.
Raeldanllal QeneraHon Credit - A eied( lor a gueHyng rate and 
usaga appied to a> usage during the blfng perioda beginning October 31 and 
ending March 3i
RasMsnllil Non-Standard Credit - A generaien credt lor a quaMyng rale 
appied 10 an usage over 500 KWH dirvig the wrier biilng period

II you have Oiihng queslens or complaints about your iiiuminaing Company account or lor a whiten emaneton ol me Price to Compare:
Call Customer Service at i-SOO-SSO OiOi horn Monday - Freay. 8 e.m. -6p.m 
Call Payment Options al 1 -SOO-SSe-OOOl I'om Monday - Fnday, 8 a-m. - 8 p.m.
Viail OUT web site at nttpV'www.lirsleneigycoip.com
Write to ui at The lllumnairg Company. 76 S. Mar St.. A-RPC. Akron. OH 44308-1890
Cuslorrtari with hearkig or ipeoch Impairments can contaci Ihe Teieeommincatens Relay Servee |TRS) al711.
We welcome Ihe opporttmffy to work wth you and wil tty to answer your questions. H your eomplaiil is not resolved after you have calad your eisciric 
ul4ty. O’ lot general utiity mlormaion. resdantml and busress cuslomers may contact the pubic uUMs commission ot Ohe (PUCO) lor asadlariee at 
1-800-686-7826 (ton liee) Irom 6 am to 5 pm weekdays, or al rap^rwvmr.puco.oivagov. Heanng or speech ImpexeO customers may contact Ihe 
PUCO via 7-1 -1 lOrvo relay senncel
The Ohio consumers' cotmaal (OCC) represents resdwtial Mity customers n mailers before the PUCO- The OCC can be contacted al 1 -877-742-5622 
Itoii-lree) from 8 a.m. to S p.m. weekdays, or al lstp:"miM'.eekocc.org.
For Energy Assistance: Contact tne Home Energy Assslance Program (HEAP) al 1-800-282-0880 |TDO/TTY 1-800-6S6-1557) Monday - Fnday Oetwean 
B a m. and 5 p.m
For your pretacllon, at ol our employees wear Photo I D. badges
Electronic Check Conversion - Your check auinonzes us ether to make a one-time eiectranc lunOs transler (EFT) Irom yeut aceeuni or process as a 
check If you nave oueslions about me program, call 1-666-233-6081.

To pibvide a customer meter leedkig, use the deb provided ant) enter the reading en-lna at www.lirslsnergycorp.com/8boulyouibii 
1-800-569-3101 &ay 'Meier Readrg* when asked 'When ot these can I hep you with tcday7* Have Ihe dele you took the readvg avatabie.

Provide reading by telephone or on-line only: DO NOT MAIL

or by cahng

Draw hands on Ihe dials exactly as they appear on your elscirc meter When reading your meter, il the hand lallt 
between two numbers, always report the lower number.

□ □□H you have a OICITAL METER write Ihe numbers here.



BO Ba$M On Actual Malat Reading Page 1 of 2

BHIng Period: Sep 19 lo Oct IS, 2017 lor 30 daya
Bll For: JENNY KENOERES

4116PARKSIOE OR 
BROOKLYN OH 44144

Oclober 20.2017
Account Number: 110111 662 063

[Amount Due: S283.1S

Due Date: November 03,2017

To rwon an ecratgancy or an outage, cal 24 hours a day 1-686-544.4677. For Cualorrar Servca. cal 1-600-589-3101 
1800-686-9901. Pay your bll onina at wMWitsianergycorpcom 

Bll laauad by: The lliumnalng Company. PO Bo< 3667. AK'on OH 44309 3687

For Paymeni Oolons, ca!

~ REMNDEft NOTICE "
When lias bll was prepared, your account had an unpad balance, il 
you nave already rnade the payment, ihana you If not. please 
promptly pay the overdue amount Overdue amounts asaooated win 
a deconnect notice from a pnor monina bll andror an Ohio 10-day 
Winter Notice may continue to resul r disconnection of electrc 
servee. Call ua at 1-800-686-9901 I you have ouestions or lor 
Inlormation on payment arrangements.

To avoid a 1 50% Late Payment Charge bang added to your bil. 
please pay me Amounl Due by the Due Date.

Your current PRICE TO COWARE lor generation and transmission 
from The illimnating Company s lislad balow In order lor you to 
sate money od of your utWy's supply chaiges. s supptor must oHer 
you a p'ce lower irvan The iiumnalng Company's price ol 5.66 cents 
per KWH loi me same usage that appears on the Cull To tevew 
available compelitrve suppier otters, wsl Ihe Pubic Uhl(«s 
Commsscn ol Oho's "Energy Choica Ohio' websle at 
vrww energycrvoce.ohio.gov.
ResUenltal Service • 1450069037 • 5.86 came per KWH

Energy Elticierey 560 KWH I 0.001722
$0.96

Peak Demand Reduction 560 KWH X 0.000430
$0.24

Renewable Energy 560 KWH X 0.000771
$0.43

Your nSM mater readsig 
Nov 16. 2017.

s scheduled to occiM on or Uwm

9 lernunalbn ol service woiAd be especlaiy dangerous lo your healin 
or me haalh ol someone in your household, please contact our oHce 
regardrg cenilcallon ol Ihe related medcal condcon by a licensed 
physCian. physclen’s asselant. ckrveal niase specaSsL certified 
nurse precuiioner. certifed nurse-mdwife or local board of heath 
physclan so lhal service can be maWaoed.

Additional meaaagea, R any. can be lound on back.
Usage HKMty

Apr 17
May 17

Aug 17
Sep 17

ti H X t K 2H K K
ONDJFMAMJJASO

Comparisons 
Average Daily Use (KWH) 
Average Dally Temperatiee 
Diye m Billing Period 
Leal 13 Meniha Use (KWH) 
Average Uorahly Use (KWH)

7,409
617

Preveus BalancePaymenis'AOjusimenta

Batance al BiRIng on Ocl 20, 2017

206.41
0.00

206.41

The Mluminalino Company 43 17
The llluminaimg Company - Mac Charges

-0.02

NOPEC - NedEra Energy Services - Consumpion
33.59

Total Current Chargee
76.74

Amount Due bv Nov 03.2017
$283.151j1Si8111a 1

Oct 16.2017 KWH Rsadmg (Actual)
15,075

Sep 19. 2017 KWH Readrvg (Actual)
14.615

KWH used
560

rhamM Fmm MiminatfeM ComMiw
1

CustPmar Number 0600268742 1450089037
Rate Resdengi Serves CE-RS3
Cuslomer Charge

4.00

Dsirbuien Related Component
29.67

Cost Recovery Charges
9.50

Current Coneumptlon Bill Charges
43.17

Sacunty Deposit interesl
-0.02

Totel Chatoes
$43.15

Charaee Prow WOPBC-HeilEra Energy Setvieea Ohio

31320 Solon Road. Suite 20. Sobn. OH 44139 
Customer Serves: 1-855-667-3201 

AccoumNivnber: 1001288271 Rale: (3EN-F5999 
Your CsRRed Ratal Eleclrc Serves Provder has changed yoir supplyPlease note 

rale

Bllliv Period: Sep 19.2017 lo Oct 18, 2017
Base Charge 560 KWH >
Tolsl KOPEC ■ NetlEti Enerov Servleea Ohio Ctierpee

33.59

33J9

Aceottfit Bela

The llluminalirg Company 
NOPEC - NacEra Energy 
Senrees Ohio Total

Prevlput
Bahncg

192.75

13.66

20$ ai

Psymanler
Adjuetmenlt

0.00

0.00
0.00

Currant
Chergse

43.15

33.59
70.74

Amotmt
Due

235.90

4755
203.15

lrf|i|»i.U»Ml 76 South Main Street 
Akron. OH 44308-1890

Return ttiis part with a check or money order 
payable to The Illuminating Company

Account Number; 110 111 662 083

JENNY KENDERES 
4I16PARKSDE DR 
BROOKLYN OH 44144-1317

Amount Paid

Amount Due $283.15

Due Date Nov 03,2017

THE H.LUMINAT1NO COMPANY 
PO BOX 3607 
AKRON OH 44309-3607



Invoice Number 90165094939
Page2ol2

ExBiflfietion of Torme
BypiMibl* Gentrilton ind Traiwnluion RelilM Comp«n*nl
Charges lor pivcnasng power and aebvenng n ihroogn me |rar«mss«n 
arstem Ttiesa charges ate avoOM wnen swtcuig (o a CerKed Reiai 
Eiecirc Serves provider
Coal Recovery CMrgaa • Recovers previously mevrred costs. e^luOing 
PUCO-approved Pnase-in Recovery Cxsrgss CEI collecis Irom an customers 
on oenaK of CEi Fundng. LUC when owns the nglt to impose and collect 
such charges.
Cuttomer Charge • Moniniy charge that oltseis costs lor Ming, meter 
teaOn^g. equomen. and serves Ine maintenanca.
DIMrlbullon Relaled Component • Chvge lor movinQ electiioily over 
dslrbuien Ires to a serves location.
Economic Oevsiopinoni Component - Charges related to economc
development siepon
Ettknaled Readirtg • On the months we do not read a meter, we calculale 
the pii eased on past eiecircal usage

KWH (Kllowalt Hour) - A unit ol measure for electrOity usage aguai to 1,000 
walls used lor one hour.
Lale Payrrranl Charge • A charge adoed to the M on balances owed alter 
the Due Dale
Price 10 Compare (PTC) • The utaa/a price per KWH lor bypaasabie 
ganeraiion and trarem«sion: can M compared with the price oHeied b]r 
another sjppSer
ReeWeiKlal DtatrftuHon Credit • A debbuton ctedc lor a quaWymp tale 
acpied to all usage over 000 KWH dteng the wtasr bang period.
ReaWentlal Qenerallen Credit • A credl lor a guaMying rata and 
usage appiea to ai usage Oimng the bikng periods beginning October 3i and 
ending March 3t
RsaUtraial Nort^ndard Credit - A generation credl lor a guaMying rate 
appled to at usage over 500 kwh durng me writer Mmg period.

ImDortant InformaHon
II you have filling guestons or complamis about your lliumrialino Company account or tor a wrman enplanation ol the Pnee to Compare:
Can Customer Service al 1-OOO-SSO-SIOt from Monday - Friday. B am -Bp.m 
Can Paymani Opilona at 1-800-6B6-9901 from Monday - Friday. 8 a.m ,6pm.
VIsH our web site at nttp."w«iw lirsienergycorp.com
Write to us alThs lluminatr'g Company, 76 S. Man St, A-HPC. Akron. OH 44308-1890.
Customers with hesring or spsech ImpaMnenls cancontaclths Telscommunicsilons Relay Service <TRS) ai7ii.
Ws welcome the epportunby to work wih you and wd try to answer your questions if yois complani is not resoired sllei you haw ealsd yeis aleeirc 
uliKy. or lor general utiity mformaton. resdenlal and business customers may corTaci the p>btc utMes commisson ol Ohio (PUCO) lor assstanee at 
1-S00'6S6'7826 lloH tree) Irom 8 am. to 5 p.m. weekdays, or at ntt07rw«mr.puco.ah«.gcv. Heanng or spsecn impaired customers may contact the 
PUCO via 7-1 -1 I Oho relay service).
The Ohio consumeii’ couruel (OCC) represents residential uUlty customers in matters before Ihe PUCO. The OCC can be contacted at 1-877-742-5622 
(loMree) Irom Sam loSpm weekdays, or at Ittp/twww pckocc.org.
For Energy AssMence; Cortad the Home Energy Asseiance Program (HEAP) at 1-800-282-0860 (TOO/TTY 1-800-886-1557) Monday - Frslay between 
a a m. and 5 p.m
For your protection, at ol on employees wear Photo i D. badges.
Electronic Check Cenvettlon - Your check authorizes us ether to make a one-line eiedronb funds transfer (EFT) Irom your account or process as a 
check II you have cuestioris about ths program, cal 1-886-283-8061.

To provide a customer meter reeding, use the dials provided and enter the reading on-lne al vnvw.lirstenergycorp.eom/aboutyourbil or by calling 
1-800 689-3101 Say 'Meier Reading' when asked 'When of these can i heb you with today?' Have the dale you look Ihe reading avaltbla.

Provide reading by teiephone or on>iine oniy: DO NOT MAIL

Draw hands on Ihe dials siactly as they appear on your elecinc meiar. When reading your melet. ri Ihe hand Ians 
beMaen two numbers, always report the tower number.

II you nave a DIGtTAL METER write Ihe numbers here-



comv Bill BasM On: Actual Malar Reading Paga l ol2

suing Partod: Oct 19 to Nov 16. 2017 lot 20 days
8H Fw: JENNY KENDERES

4116PARKSIDE OR 
BROOKLYN OH 44^44

November 20. 2017
Account Number: 110111 662 063

■ Amount Due: $263.26

Due Date: December 04,2017

To rapon an emergency or an ouiaga. cal 24 hours a day 1-608'S44.4077. For Cuslomar Servee. cal 1-6D0-S89-3101 
1'800'606'9901 Pay your bil onlrtg at www Irslenergycorp com 

Bill laauad by: The lllumlr^alng Company. PO Boi 3687, AKron OH 44309'3667

For Payrnem Oonons. cal

To avoid a 1.50% Late Paymenl Charge bang added to your bill, 
please pay the Amount Due by the Due Dale

Your current PRICE TO COMPARE for ger>eratlon and IransrpissiOO 
Irom The Illuminating Company is listed below. In order lor you lo 
save money oft ol your utility's supply charges, a supplier must oKar 
you a price lower than The lllumnaling Company's price ol 6.9t cents 
per KMH tor the same usage that appears on the bin To revdw 
avalable compeiltve suppler oRers. vls( the Pubic unities 
Commsson of Ohio's "Energy Choice One" websle al www.energychoice.ohio.gov.

Reeldenlial Service -1450089037 - 5.91 ceide per KWH

Energy ENioency 1.593 KWH X 0.001722
$274

PmK O&fnand Reduction 1.593 KWH I 0.000430
$068

Renewable Energy 1.593 KWH s 0.000771
$1.23

Your nest meter reading e scheduM 10 OKU> on or about
Dec 19. 2017.

Thanh you lor setting up a payment arrangement wth The lluminaiing 
Company on 10/19/2017 The terms ol the nslalmeni plan reguve a 
monthly instalment amount of $38.00 n addition to the current 
charges. The amount you must pay w* be shown on your bd each 
month. Please pay this amount by the due dale on the bd. Falure to 
keep me terms ol the insiallmeni plan may result n the disconnaclion 
ot your servee.
We are required lo include your name, address and usage niormalion 
on B hsl ol eigSile customers that Is made avaiabH to other 
competitive retai eleclric servee providers H you do not wish to be 
Included on this let, please call us at 1-800-225-0444. go lo the 
Customer Choice secton ol our websle - www.lrftanetgycoip.cam 
or write lo us al 76 S. Mam St.. Akron. OH 44306 Alin: FECC. Please 
note that an election lo not be inckrOeO on Ihe isl will nol prevent Ohio 
Edison. The lluminalrig Company or Toledo Edison Irom providing 

Additional maaeagaa, II any. can be found on beck.__________
Ueege HietofY

Nov 16 443 May 17 370
Dec 16 680 Jun 17 1.295
Jan 17 506 Jut 17 762
Feo 17 S55 Aug 17 1,016
Mar 17 465 Sep 17 495
Apr 17 360 Oct 17 560

Nov 17 1.593

1800
1600
1400
1200
1000
800
600
400

313a r" ■J
s_er

-■!
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A. Actual :-£stmale C-Cuslomer I

Comparisons 
Average Dally Use (KWH) 
Averaga Dally Temparatuca 
Oaye In Billing Period 
Laal 12 Months Use (KWH) 
Average Monthly Uaa (KWH)

8.S59
713

anwuiMIkia 1

Previous Baiaixs 283 ISPaymerits'Adiustments
-268 IS

Balance at BiBIng on Nov 20.2017
15.00

The Ifluniinatirg Company
11500

The lliuminaiing Company • Miec. Chargee
■030

Consumpiion Inal Pkan Amount 38 00
NOPEC NedEra Energy Services Ohio - Consumption

95.56

Total Current Chargee
248.26

Amount Due bv Dec 04.2017
1263.26

To nav vour account In luD vou owe 6454.27.
llM«w» bsl/irsnsllMV l<v aiMfkr NitfnhM IffTMT t

Nov 16. 2017 KWH Reading (Actual)
16.668

Ort 19.2017 KWH Readng (Actual)
15.075

KWH used
1.593

Clwfae*FraaThoauBlnatlnaCop»6BV 1

Customer Number: 0800268742 1450089037
Rale Resderaml Service CE-RSD
Customer Charge

4.00

Dolrbuton Related Componem 84 00
Cost Recovery Charges 27 00
Currant Coneunption Bn Charges

115A0

Security Deposi inieiesi
-OJO

Total Chaioee
6114.70

J

Customer Servee: 1 -855-667-3201
---- Account Number: 1001288271 Rale. GEN F5999

Please ncle: Your Cenilwd Ratal Eieclnc Servee PiovMr

2k11iI1

rata

BIBkio Period: Oct 19.2017 to Nov 16, 2017
Base Charge t .593 KWH i

0.056987 95.56

Total NOPEC • NexlEra Enerov Servicea Ohio Cherewe
96 J6

Oettil Paymonl and Adluatmoni HormaHen _______________i
10/18/17 Payment

-39.14

10/19/17 Installment plan created
-229.01

Total Pavmenli and Adluttmenis
-6266.16

Prevloua Ptymanta/
CwTont Amount

Balanee Ad]uamenla
Cheeget Duo

The IHuminaling Company 220.41 -205 41
NOPEC - NexlEra Energy

152 70
187.70

Seivces Ohio 62.74 -62.74 95 56 95 56
Total 2B3.15 -266.15

246.26 263.26

ntllMimMktn bwlaWMM Plan 1
(rtsialmeni Date

ia/0412017

irtaialmen Amount 229 01
Paid lo date

0.00

Balanee Nov 20.2017
229.01

_______ 76 South HaW Street
Akron, Oi 44306-1890

JENNY KENOERES 
4116PARKSIOE OR 
BROOKLYN OH 44144-1317

Return this part with a check or money order 
payable to The Illuminating Company

Account Number: 110 ill 662 083

Amount Paid

Amount Due $263.26

Due Date Dec 04,2017

THE LLUUINATINQ CObPANY 
PO BOX 3667 
AKRON OH 44300-3667



Invoice Number- 900B55242&4 Page 2 of 2
jrour Intarmaibn to gsveromeotai aggrogawt il you prnbusly made 
a similar etection your nama wil conlnue to Oa axcboao Irom Ihe isl 
Hfhoul any adflibortai actcn on youi pari H you previojsiy daciOad not 
10 be mduoed on me isl and would ika to reverse that deosan, 
please can or wnte us at me same teapnooe oxrber and address.

-EKfilttiatlon of TeffDa
Bypaaaable Generation and Trarramlaslon Relelsd Component
Cnarpes lor ourcnasng power and deivenng it mrougri me irarsmission 
system. TTiese charges are avobed when swscnng to a CertiTied Reiail 
Eiecire Service provider.
Coal Recovery Chargee • Recovers pravousiy rairred costs, meluding 
PUCO-approved Phase-In Recovery Charges CEI colects Irom all customers 
on pehail ol CEi Fundrg LLC which owns me rtgrt to impose and collect 
such crrarges
Cuttomer Charge - Monthly charge mat onsets costs lor bang, meter 
reading eduixiiert. and servce ine marienance
DIetrautloii Retoted Component • Charge lor mowig eiectti&ay over
OSIrbutcn ines 10 a service location
Economic Devetopment Cofflponen • Charges related to economic
OeveOpmeni support
Ettbnited Reading - On me months wa do nol read a meter, we cabdaie 
me DHi Based on past eiepticai usage

KWH (Kllowatl Hour) - A unil ol measure lor eleciriclly usage equal to 1.000 
walls used lor one hour.
Lele Payment Charge ■ A charge added to the Ml on balances owed afler 
trie Due Dale
Ptiea 10 Compare (PTC) - The uUty-s prtca par KWH lor bypaasabla 
generation and Itansmesion: can be compared wlh the pnca ollared by 
another siapter
RaaldaMlel OMrlmUon CredR • A dbPbulon cradi lor a quaityvig tale 
acpM to all usage over 500 KWH oimg the wrier bSng period.
ReaMaMlal Generation Credit - A credi lor a quaHymg rate and 
usage appM lo al usage durng the bHng periods beginning October 31 and 
ending March 31.
RaaWantlal Non-Slandard CredH - A geneiaibn credi lor a quaRyng rale 
acoied 10 all usage over 500 KWH Ouritg me winter blHng period.

II you nave billing queslons or complaints about your Ilium inaibg Company account or lor a written eiplanalion ol the Price lo Compare:
CillCualomer Service at i-500-589-3101 Irom Monday -Frbay.6 am. - 6p.m 
CallPeymeni Options ai i-800-686-9901 Item Monday - Friday. Sa-m. -6 p.m.
Vlalt our web Bile al http./'-www.frsteneroycorp com
Write lo us 31 The libmnaing Company. 76 S MamSI.. A-RPC Akron. OH 44306-1890.
Cualomeri wNh hearing or spaaeh Impabmania cancoraact theTeiecommunlcalions Relay Service (TRS) al 7ti.
We welcome the opportimly lo work win you and wii try lo answer your queslons. H your compiani is nol tesoivsd alter you have caled your eieeine 
uliily. or lor general utity irdormalon. resbenlal and business cuslomers may contact lha pubic uthies commission ol Ohio (PUCO) lor asscUnce al 
1-800-686-7826 lloD tree) Irom 8 am. to 5 p.m. weekdays, or al hnpy/www.puco.olko.gov. Hearing or speedi impalied customers may contact the 
PUCO via 7-1-1 (Oho relay service)
The Ohio eoneumers' counsel (OCC) represents residenual utity cualomert m mailers before the PUCO The OCC tan be contacted U 1-877-742-5622 
(ioii-1'eel from 8 a.m. to 5 p.m. weekdays, or al httpt/Avwwpckecc.org.
For Energy Assistance: ConUct the Home Energy Assslance Program (HEAP) at 1-600-262-0660 (TOO/TTY 1-600-666-1557) Monday ■ Friday between 
Bam. and 5 p.m.
For yote protecUon. a> ol our employees wear Photo l.O. badges.
Electronic Check Conversion - Your cheek aulhcnzes us elher to make a one-lme sleclrone lunds transfer (EFT) Irom your account or process as a 
check II you nave questions about IhlS program, cell 1-666-283-3061

To provide a custemer mewr readWg, use me d-als provbed and emar the readng on-me al www.Ivsienergycorp.eemrabeulyeuibil 
1 '600-589-3101 Say 046181 Readng' when asked *Wivcn of these can I help you wnn lodayT* Have me dale you took ms reading avaiMblt. 

Provide reading by telephone or on>line only: DO NOT MAIL

or by caWig

Draw hands on the dials axacUy as they ai»aar on your eiectrc raeiei. When reading your meter. il ihw hand latls 
between two numbers, always report the lower number.

N you have a DtOTTAL UETER wnte the rkimbers here. □



Bni Based On: Actual Meier Beading Page 1 si 2

Billing Perlsd: Nov IT to Dec 20,2017 lor 94 days
Bill For: JENNV KENDERES

4116 PARKSIDEDR 
BROOKLYN OH 44144

December 22, 2017
Account Number: 110111 662 083
Amount Due: $589.48

Due Date: January 05, 2018

To report an emergency or an outage, cal 24 hours a day i •880-944,4877. For Cuslomet Senrce. cal 1-6CK)-569'3101.
1 -OCO'ese-SOOi Pay your Oil onkne al www l>slenergycoro com 

8n Issued by: The luumnaing Company PO Bo> 3687. Akron OH 44309-9687

For Paymern Opions. cal

JIUMBB^
* * * DISCONNECTION NOTICE * * *

Your eleciric bil paymeni s past due. Your eervtee may be 
disconneeled unless payment ol 9248.35 is mtdo by 0170512014 
H service s drsconracleo. you will be reoured lo pay a reconoacnon 
lee ol $35 00 Is have power restored. You may be elgbie lor the 
Percenlege ol Income Paymeni Plan Plus or other edended payment 
plan See enclosed inlormalon. Falure lo pay charges lor 
competitlva retail electrc service may also resul in the cancelation ol 
your contract with the comoetliva retail elecirc servica provider and 
return you to The lllumnatng Compares standard-oiler generation 
serves. The amount due does not include charges lor nortanlleO 
produclB or services but may Include charges lor competitive retail 
elearic serves Falure lo pay charges lor olher nontariHed producis 
01 servees may reaull in bss ol those producis or services This 
provisidn Is appiicabla only on accounts ssued a consoldated bin lor 
aiectre serves The due date on this notice does not change the due 
date Ot any previous notice sent to you lor e past due amount II you 
have guasiiona. or il you want a 1st ol our authorized payment agent 
localons. pisasa call us at 1-600-686-9901. You may also can the 
number lor Mormalon about our medical cerulcalion program 4 the 
decorvieclon ol service wouU be espedaly oangsrous lo the nealin 
of a permanent resident.
K you have a complaint ri regard to ths dsconnecion noeca mat can 
not be resolved alter you have caled The lliannalng Company, or lor 
general ulity company inlormalon. reaiOenlBl and business 
oialomets may contact the pubic uunes commsaon ol Oho (PUCOl 
lor aasialance al i-800-686-7826 (toll frae) Irom eight am. lo Iva pm. 
weakdaya, or ai nnpy/www.puco.oho.gov. Heaimg or speech mpared 
cuslomers may contact the PUCO via 7-1-1 (Ohio relay servee)
The Ohio consumer counsel (OCC) represents resiOenilat ulity 
customers in matters belore the PUCO The OCC can ba contaciaO at 
1-677-742-9B22 (lol free) Irom eight a.m. to live p.m weekdays, or al nRpvhiiww.plckocc.org

Additional meaaagea, U any, can be lound on baek. _______

Previous Balance
263.26

Paymeraa'Aojustmenis 0.00

Balance it BUUrtg on Dec 22.2017
263

The Itiuminaiing Company
154.92

The liuminaiing Company • Mac. Charges
•0.31

Consumpiion Inst Plan Amount
38.00

NOPEC - NeziEra Energy Services Otw) • Consuirpton
129.88

Lale Payment Charges 3 73

Total Current Chargee
326.22

Antounl Due bv Jen 05 2018
$589.48

To oav vour account In fuB vou owe S742.49.

Uteee Wormallon lor Uelar Number 157067________________________

Dec 20. 2017 KWH Reasmg (Actual)
18.833

Nov 17. 2017 KWH Reading (Actual)
16.668

KWHiiMO 2.165

rthewiM Pmn The BhimkIatInB COMdeiW 1

UiigeHletory

bee 16 S80 Jun 17 1.295

Jan 17 508 Jut 17 762
Feb 17 555 Aug 17 1.016
Mar 17 465 Sep 17 495
Apr 17 360 Ocl 17 560

May 17 370 Nov 17 1.593
Dec 17 2.165

2500
2000
1500
1000
500

0

E
cq 1• 1e y 3( X E E i i i X1 > 1

DJFMAMJJASOND

A-Aclual E-Esiimate C-Customer

Comperleons
Leal Year ThM Year

Average Dally Uee (KWH)
18 64

Average Oelly Temperatire
36 37

Deyem Billing Period
32 34

Uaei 12 Uoniht Uee (KWH)
10.144

Awrage Monlhly Uee (KWH)
845

Customer Number 0800268742 1450089037
Rale ResOersal Servee CE-RSD
Customer Charge
Deirbulon Related Component
Cost Recovery Charges
CunenI Consumption BHI Chargee
Lale payment charge
Security Deooss mietesi
Tolal Chargee

4.00
114.22
36.70

154.92
3.73

-0.31
$158-34

NExrerarNERGY
Cheraee I

31320 Solon Road. Sute 20. Solon. OH 4413S 
Customer Servee. 1-85S-667-3201 

Account Number: 1001288271 Rate GEN-F5999 
Bluing Period: Nov 17, 2017 lo Dec 20.2017
BaseCharge 2.165 KWH > 0.0S9991 129 88
Total NOPEC • NazlEra EnemY Servlcea Ohio Chargaa ____ .126.86

The ttlumviatmg Company 
NOPEC - NaoEra Enargy 
Servees Oho Tola!

Previa ua Balance
167.70

95 56263.26

Peymenlar Curenl 
Adluetmenle Chargee 

0 00 196.34

0.00
0.00

129.88
326.22

Amount
Due

364.04

225.44
589.48

n»enl Plan
Inalalmam Date 
trvsulmant Amount 
Pad to dale 
Balance Dec 22.2017

12704/2017 
229 01 0.00 
229.01

76 South Main Strael 
Akron, OH 44306-1690

Return this part with a check or money order 
payable to The Illuminating Company

Account Number: 110 111 662 083

3ENNV KENDERES 
4116 PARKSIOE DR 
BROOKLYN OH 44144-1317

Amount Paid

Amount Due SS89.48

Due Date Jan 05,2018

THE ILLUMINATINa COMPANY 
PO BOX 3887 
AKRON OH 44309-3687



Invoice Number: 90115553667 Page 2ol 2

To avoid a < SQ% Lale Payment Cnarge beng added to your bA 
please pay tne Amount Due by me Due Date 
Your curreni PRIC6 TO COMPARE lor gerteraliort and tranamtsaion 
Irom The lUurrnahng Company e liaed below. In order lor you to 
save rnoney off ol your utUys supply charges, a suppier must oHar 
you a price lower than The iliumnatng Company's pnca ol S.9t cenis 
per KWH lor me same usage that appears on the bil To revew 
avaiaUe competitive suppler oRers. visl me Pubic Uliaies 
Commescn ol Oho's Energy Choice Ohp" websle atwww.energychoceoho.gov.

RestdeciHal Servica • lasooem? • S.91 cMa per KWH

Energy EHciency 
Peak Demand Reduction 
Renewtiile Energy

Vow neat meter reading 
Jan 19. 2018.
Under State >aw. the amount you are being Mied mcludaa: (1)
Kiiowati-nour laxea that have been m etlecl seice 200i and are 
currently at S47.21 and (2) AssessmenU to asssl m the si«oort el the 
eperatnrs et the PUCO art) me oHce ot the consumers' cowtsai that 
have been « eHect smce 1912 and 1977. respecirvely.

2.166 KWH X 0.001722
$3.73

2.166 KWH X 0 000430
$0.93

2.165 KWH X 0 000771
$1.67

1 scheduM 10 occw on or abow

We era required 10 mchide your name, address and usage iSormatlon 
on a let of etigbie customers mat e made available to other 
competiUva reiai electric servce providers, it you do nol weh to be 
npuded on ihs lai please can ua at 1 '8O0'22S 0as4 go to me 
Customer Chocs sacinn ol our websu - www fnianergycorp.com 
or wraa to us at 76 S. Mam St. Akron. OH 44308 Attn FECC. Please 
note mat an elecion lo not be mcuded on me isl wiH noi prevent Ohp 
Edson, The llumnelhg Company or Toledo Ediaon Itom provting 
your Mormaton to governmental aggiegators. II you previously made 
8 similar eiecipn. your name wll commue lo Oe eeUdsd horn the 1st 
wlhoul any additional aclon on your pan. R you prsvousty deeded not 
10 be mcUled on the 1st and would Ike lo reverse that oecson. 
plaaae eae or wme us at the same lelsprione number and address

Enlanpfipiy pf Terms
Bypetseble Cenarallon end Tranamtseton Relaled Componant ■
Charges lor pjrenasng power end deivenng it tnroiqh me iransmssion 
system. These ciiarges are avobed when switchmg to a Certified Ratal 
Electric Servce provider
Coal Recovery Charges • Recovers previously Incurred costs, including 
PUCO-appioved Phase-In Recovery Cha^s C£l colects Irom all customers 
on behaR ol CEi Fundmg. LLC which Owns the ngtt lo imoose and coHecI 
such charges
Customer Chtfge • Moninry charge mat oRsata costs lor bang, meter 
reading, equpmem art) servce me mamtenance.
Dlstrfeutlen Related Cemponenl - Charge tor moving eMctrCRy over 
dislrbLitcn Imes to a service location
Economic Devetopmeni Component • Charges reiaisd 10 economic 
devebpmeni sicoari
EeUnsted Reading • On me months we do not laad a rneier. we ealeuWe 
me bli based on cast eieclrcai usage

KWH (Kllowalt Hour) - A unit ol measure lor electrcity usage equal lo 1.000 
walls used lor one how
Late Payment Charge - A charge added lo the Ml on balances ovmd aRar
me Due Date.
Price 10 Compare (PTC) - The ulU/a price per KWH tor bypasseNe 
generation and transmission: can be compared iWh the price oRered by 
enoiner svopler
ReeUentlal DWrlMjUen Credit - A debtxabn ctedi for a quaUying iwa 
apptad 10 all usage over 600 KWH dwlig me wViler bilng period.
Reeldentlal Oenetallon CredH • A creOI lor a gualfymg ms and 
usage appied lo ai usage Oumg me bttng periods beginrwig October 31 end
ending March 3t.
ReaUerdiil Nort-Standard Credit • A generWion crM< lor a quatlysig rate 
appied to at usage over 600 KWHdumg the water bnng period.

ImDortant lirfarmRIIoit
II you nave billing questioris or compiainta about your iiiumnaing Company account or lor a written ei^nation ol the Price lo Compare:
Call Customer Service at i-800-689-3iOt from Monday-Friday, 8 am -Sp.m 
Call Payment Options at i ■800-686-9901 irom Monday - Frday. 8 s.m. - 6 p.m.
Vtill oia web sNe al nno.vwww.lirsleneigycorp com
Wnta lo ua at The iilumaiatvig Company. 76 S. Mam Si. A-RPC. Akron, OH 44306-1890
CustomerawHh hearing or tpeech Impabmenta can contact the Talecommunicalions Relay Service (TRS) at 711.
Wa welcoma the opportimRy to work wth you and wA try to answer your questiena. H your comptain is not rasokrsd aSsr you haim caM yow alaetrie 
utiUy. or lor general uttity mkirmaiion. resdenlai and business customers may contact the cubic ulMes commssion ol Otao (PUCOJ lot assctance al 
1-800-686-7826 ilon free) Irom 8 am to 5 pm weekdays, or at httpir/www.puco.oha.gov. Haanng or speech impaired customers may cortaci the 
PUCO via 7-1-1 (Oho relay senncel.
The Ohio coneumere' counael (OCC) represents resdsntial uttily customers In matters belore ins PUCO. The OCC can be contacted al 1-877-742-5622 
(toii-lree) Irom 8 a m. lo S o m weekdays, oral istoirnviiiw^iickocc.org.
For Energy Aaetetance: Contact the Home Energy Assstance Program {HEAP) at i-800-282-0880 (TOO/TTY I-800-686-1557) Monday - Friday balmmen 
8 a m and 5 o m
For your protection, al ot our employees wear Photo 10. badges.
Electronic Check Cwiverelon • Your check authorizes us ether lo md<e a one-tme alectronc funds transfer |EFT) Irom your aceouM or proceaa as a 
cneck ll you have queslors about Ihis program, call 1 -866-263-8031.

To provide 8 eutwmer meter ceadtig. use me dials provded and enter me reading on-lne at www.trstenergycorp.com/aboutyOuiOil or by ealng 
1-800-589-3101. Say 'Meier Reading' wnen asked 'When ot inese can I help you with today?' Have the dale you look me leadmg avaiSbla.

Provide reading by telephone or on>line only: DO NOT MAIL

Draw hands on the diaS anaclly as mey appaar on yow ewelne mater. Whan reading your meter, d the hand laH 
between two numbeis. aivsys report the lower number.

H you have a DIGITAL METER wnte me numbers here. □



Bill BasM On- Actual MMar Raacing Page 1 el 2

Billing Peilod; Dec 21 to Jan 22, 2016 lor 33 daya 
BIU For JENNY KENDERESan6PARKS€EOR 

BRCXJKLYN OH 44144

January 24, 2018
Account Number: 110111 662 083

lAmountDue: $715.15

Due Date: February 07,2016

To lapoR an emergency or an outage, cal 24 hours a day 1B88-B44.4877. For Customer Servce. cal i-800-869-3101 
1-800-686-9901 Pay your Oil onine at mmv Irsienergycorpcom 

8RI laaued by: Trie liiumnatng Company. ®0 Bo> 3687. Aaron OH 44309-3687

For Paymem Oplons. cal

* * * DISCONNECTION NOTICE * -* *
Your elecirtc bil payment a past due Your eervlee may be 
dlacormected imlaaa psyrnaM ol $326,21 la made by 02/0712018.
H service a disconnecteO. you wiH be required to pay a recorinection 
lee ol $35 00 lo have power restored. You may be eligbie lor ine 
Percentage of income Payment Plan Plus or oiner eaended payment 
plan. See enclosed inlormaton Faiure to pay cnarges lor 
eompeiltiva retail aleciric servce may also result in ih>e canceDatron ol 
your contract wilti the compeidva retail elecirc service provider and 
return you to The lllumlnaiyig Company's slandard-olter generation 
eervCe. The amount due does not Include charges lor nortanlled 
products or servCes but may include charges lor competitrve retell 
eladrc eervce Falure to pay charges lor other nomanlled products 
or services may result ti bss ol Ihose products or servces This 
provision Is eppircabte only on accounts issued a consoldated bill tor 
eleOnc service. The due date on this notes does not change the due 
dale ol any previous notice sent to you lor a past due amount It you 
have fluestions. or it you wart a lei ol our auinonzed payment agent 
locetions. please can us ai 1-800-686-9901 You may also call the 
number kir nlormation about our medical ceitJleation program A Ihe 
drscorviaciian ol service wouU be especaiy dangerous to the healh 
ol a permanenl rasrOent.
d you have a complaml n regard to the deconnsclon nolica that can 
not be rasoNed alter you have called The Ihimmatrig Company, or lor 
general utbly company irdormauon. lesidental and bismess 
customers may contact Ihe pubic utUias commission ol Otto |PUCO| 
lor assisiance at 1-600-686-7826 (loi Ireel irom aghi am to Iwe pm. 
weekdays, or at hnpJ/vwvw.puco ohogov Heanng or speech imparad 
customers may contact the PUCO via 7-1-1 (Ohio relay servce).
The Ohio consumer counsel <OCC) represents reiidenlial uU(y 
customers m matters belore Ihe PUCO. The OCC can be coniecled at 
1-877-742-5622 (loB tree) liom eight a.m. to live pm. weekdeye. oral hllp'J/www.pickocc.org.

Additional meeeagee, ll any, can be lound on back.

Balance al BHIng on Jan 24.2018
341.23

Th« Iliumimatirg Company 174 69
The Wominaling Company - Mec Charges 11 68
Consumption insi Plan Amount

38.00

NOPEC - NeCEra Energy Services Ohio - Consumption 144 71
Lais Paymeni Charges

464

Total Current Chargee
373.92

Amount Due bv Feb 07.2016
1715.16

To oav vour account In lull vouowa 1830.16.
NdirnKw tRTMT 1

Jen 22. 2016 KWH Reading (Actual)
21,221

Dec 21.2017 KWH Readr^ (Actual)
18833

KWH used
2.388

RhsmasFreiBTheMMkiMfeiflftiweDanv 1

UeegeHie»iy

Jan 17 508 Jul 17 762

Feb 17 506 Aug 17 1,016
Mar 17 465 Sep 17 495
Apr 17 360 Oct 17 560
May 17 370 Nov 17 1.593
Jun 17 1,295 Dec 17 2.165

Jan 18 2.368
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C-Customer

Comparleone UetVeer
This Year

Average Dally Use (KWH)
17 72

Average Daily Temperotwa
34 23

Days In Billing Period
30 33

Lest 12 Months Use (KWH)
12.024

Average Monthly Use (KWH)
1.002

Previous Balance Payments'Adiusiments 589 48 
-248 25

Customer Number. 0800266742 1460089037
Rate Resdenei Servce CE-RSDCuslomerCnarge

Detfbulon Related Component
Cost Recovery Charges
Cierent Consumpilon BMI Chargee
F«ld Coiieclon Charge
Late paymeni charge
Secjtity Depose mietesl
Total Chetnee_________________________

4.00 
129 17 
41 52174.69 
12.00 
4.84 
4J2 

$ 191.21CI»fneeFrainMOP6C-NeidEi»6Mfn»fletvtBeeOtil»

31320 Solon Road. Sinte 20. Solon, OH 44139 
31320 SolonRoad. Suite 20. Solon, OH 44139 

Customer Servce: 1-855-667-3201 
Account Number: 1001288271 Rale: QEN-P606 

Please note. Your CeitJed Ratal Electric Service Provder has changed your supply 
rate.

Bllllrig Period; dec 21.2017 lo Jan 22. 2016
Base Charge 2.388 KWH i 0.060599 1 44.71
Total NOPEC • NetlEra Energy Services Ohio Cheroee144.71

DelPl Payment and Adluatment Intormalton
01/19’1B Paymeni

The liuminatmg Company 
NOPEC - NedEia Energy 
Servces Oho Total

devious 
Be la nee 364.04

226.44
589.48

Psymenle/
Adluebnenla

-13.26

•234.99
-248.25

CtFrenI
Charges

229 21

144.71
373.92

Amount
Dus

579.99

135 16 715.15

Instalment Date 
Inslalmeni Amount 
Paid 10 date 
Balance Jan 24, 2018

1210412017
229.01

76.00
1S3JI1

76 Seulh Ham Slreel 
Akron. OH 44308-1890

Return itiis part with a check or money order 
payable lo The tlluminaling Company

Account Number: 110 111 662 083

JENNY KENDERES 4116PARKStDE0R 
BROOKLYN OH 44144-1317

Amount Paid

Amount Due $715.15

Due Date Feb 07.2016

THE ILLUWNATINa COMPANY 
POBOX 3667 
AKRON OH 44309-3687



Invoice Number 90065605420 Page 2 ol 2
I ICarViniBcn

To avoO a 1 50% Late Payment Charge being abded Id your bill, 
please pay Ihe Amount Oue by the Due Dale.
Your current PRICE TO COMPARE lo' ger>erabon and iransmisalen 
Irom The iiijmnating Company is Usled below. In order lor you to 
save money ofl ol ycur utilty's supply ciiarges. a supplier must otter 
you a proa lower than The lllumnairg Company's pnce ot 5.64 cents 
per KWH lor the same usage that appears on the bilL To review 
avaiabie competilhe suppler otters, wsi the Pubic UtlHtlea 
Commsson ol Ohcs Energy Choice Oho" websia at www.energychoce.ono.gov.

ReaUenUal Servlea • 14SOOM027 • 544 carte per KWH

2.388 KWH X 0.002664 
2.388 KWH X 0.000670 
2.388 KWH I 0.000905

$6.41
$1.60

$416

scheduted lo occur on or about

Energy Etlconcy 
Peak Demand Reduction 
Renewable Energy

Your next meter reading 
Feb t9. 2018

( your 641 la hgher than normal due lo the recant eMreme 
lemperalurea. you may be efgble for payment arrangements. Wa alae 
o8er budget bimg to hep even out the seasonal highs and lows ol 
your elecirc Oil PCase cal 1-800-6S6-9901. or vst
www.lrsisnergycorp com^HasssI lor more mlormalcn

£XDlrti8tlon of Tonne
Bypeasebla Generallon and Tranemlaalon Retated CempdnsM -
Charges tor ourcnasrg power and delvenng i| through the transmssion 
system. These charges are avoced when swachmg lo a Cen4«d Relai 
Eiecinc Sennce provider
Cost Recovery Chargee • Recovers prevcusly mcwred Cdsts. mekttng 
PUCO-approved Pnase-in Recovery Charges CEi coRects from al customers 
on be ha It ol CEi Funong U.C whicn owns the ngtl lo impose and cdkct 
such charges
Cuttemer Chtcga • Monthly cTiarge that oHsets costs tor bOng. meter 
reading eoupmam. and serves Ine manenancs.
DIsirlbutIdn Relaled Component > Charge for mowig electricly over 
dtslrbulon ines 10 a seivce localion
Eeenemic Development Component • Charges relaled to economic
aeveopmeni suppon
Eettmeted Reading • On the months we do not read a meter, we calculate 
trie bill based on past electreal usage

KWH (Kllowalt Hour) • A unit ol measire lor etecbeity usage eoual lo l.OtX) 
watts used tor one noui.
Late Payment Charge - A charge added lo the bd on balances owed alter 
the Due Dale
Price Id Compare (PTC) - The uiBy's price per KWH for bypaasabie 
generation and transmssion: can be compared with the price ottered by 
another Suppler
Realdartlil DItIrfeuUen CredR - A dsbfcution credt lor a gualilying rata 
appied to al usage owr SOO KWH diang the wnei bdng penod.
Realdertlal Oenertllon CredR - A credi lor a guailying rale and 
usage appied lo al usage Ourng the bUng penods beginririg October 3i and 
anding March 31
Rasidantitl NorhStindard Credit - A genaraien credit lor a Qualifying raia 
appied 10 all usage over soo KWH durng the writer binrg penod

Important InformaMon
II you have billing quesliore or complainis about your illuminaing Company accouni or tor a wriiien eiplanalion ol the Price lo Compare:
CallCuatomer Service al i-800-5S9'3i0i from Monday - Fnday.6 a m. - 6 p.m 
Call Paymani Opllona al 1 '800'686-990i Irom Monday - Fnday. 8 a.m. - 6 p.m 
Vlell our wab atte at nttpur.vnvw lirsleneigycorp.com
Write to ua at The iikjmralrg Company. 76 S. Mam SI.. A-RPC. Akron. OH 443D8-1690
CutlemartwRh hatting or apaech Impifemenls can contact trie Telecommunicaeois Relay Service (TRSJ al7ii.
We welcome the opportunRy lo work win you and wi( try to anewer yew queslpra. H your eomplart is not resolved aRei you have caBed your atecine 
Kitty. Ol lor general ulMy mlormalpn. residereial and bisiness osiomers may contact the pubic utttes commisaan el Ohio (PUCO) lO' aatitunde al 
1-800-686-7826 (toi Iteei Item 8 am to 5 p.m. weekdays, or at htlpurwww.puco.ohp.gov. Hearing or speech Impaired cistoniert may contact the 
PUCO via 7.1.1 (Ohp relay sarucel
Tha Ohio cenaumera' cotneal (OCC) represents resdenlial utrty customers n maltevt belote the PUCO. The OCC can be corlacled at 1 •877-742-S622 
<Ioi-lree) from Bam to S p m. weekdays, or al hnpu/www.pckocc.org.
Fee Energy Aaelatenca: Contact ine Home Energy Assstance Program (HEAP) al I-800-2S2-0880 (TDO/TTY 1-800-686-1557) Monday - Friday belwoen 
Sam and 5 b m
For your protection, al ol our emppyees wear Photo l.D. badges
Electronic Check Convettlen - Your check authorizes us ether lo make a one-ins elecironc funds trarsler (EFT) Irom your account or process as a 
check It you have guesbons about this program, call 1-868-283-8081.

To ptevids a euatemer malar reading, use the dials piovded and enler the reaOing on-ime al www.lirsienergycoro.com/aboutyeutbil 
1-800-589-3101. Say ‘Meier Readng* when asked *Whch ol these can I hep you with loday7‘ Have the dale you look the reaOmg available.

Provide reading by teiephone or on-ilne only: DO NOT MAiL

or by calling

Draw hands on the Oials exactly as they appear on your etecinc malar. When reaomg your meter. 4 the hano lals 
between two numbers always repon the lower number

It you have a OIGfTAL METER wria the numbers here. □ □□



^liWTWlStnQ
Bill Based On: Actual Mater RaaOrng Page 1 of 2

Billing Period: Jan 23 to Feb 19, 2018 lor 28 days
BIU For: JENNY KENDERES4116PARKSIOEDR 

BROOKLYN OH 44144

February 21,2018
Account Number: 110111 662 083
Amount Due: $1,265.47

Due Date: March 07, 2018

To report an emergency or an outage, can 24 Hours a day t-888-544.4877. For Customer Servce. can i-60O-S89-3l0t 
1-800 686-9901. Pay your bil onlne al www.Irsienergycorp.corri 

Bill Issued by; THe lliummaing Company. PO Bo> 3687, Akron OH 44309-3687

For Paymem Options, cai

Wntssnes

Yr * * DISCONNECTION NOTICE * * *
Your electric Oil payment s past due. Your service may be 
disconnected lailess payment of $609.43 la made by 03/07/20ie 
n service Is disconnected, you will be reouired to pay a reconnection 
lee ol S3S.OO to Have power restored. You may be eligble tor the 
Percentage ol Income Payment Plan Plus or other edended payment 
plan. See enclosed intormaton. Faiure to pay charges lor 
compelitve retail electric service may also resul in the canceSaUon ol 
your coritract with the compelitive retail electrc service provider and 
return you to The llluminaing Company's standard-oiler generation 
servce. The amount due does not inctude charges lor nonarlfled 
products or services but may include charges lor compeDive retail 
eiaciric servce. Falure lo pay charges lor other nontarUleo products 
or services may result In loss ol those products or servces. This 
provision is applicable only on accounts issued a consolidated bill tor 
electric service The due dale on inis nobce does not change the due 
dale ol any previous nolice sent lo you lor a past due amount. II you 
have queslons. or il you want a 1st ot our authorized payment agent 
locations, please oali us al t-800-666-9901. You may also call this 
number lor inlormallon about our medical certilcallpn program II the 
discohnection ol service woud be especiaBy dangerous to the health 
ol a permanen resident.
n you have a oomplalnt r regard lo Ihis dcconneclcn notice that can 
not be resolved alter you have called The liiummallng Company, or lor 
general ulbty company intormalcn. resdentiai and business 
oustomers may ooniact the pubic utdiues commission ol Ohio (PUCO) 
lor asslslance at 1-800-686-7826 (toll tree) from eighl am. lo I've p.m. 
weekdays, or al hitpu/www puco.ohio.gov. Hearing or speech impaved 
customers may conlacl ihe PUCO via 7-i-i (Ohio relay servce).
The Ohio consumer counsel (OCC) represents residential ultlty 
customers In matters belore Ihe PUCO. The OCC can be contacted at 
1-877-742-5622 (tot tree) Irom eighl a.m. lo five p.m. weekdays, or al http:/rwww.pickocc.org

Additional messagea, 8 any, can be lound on back.

Previous Balance
715.15

Payments/Adjustments 248.25

Balenee al BlUdg on Feb 21,2018
963.40

T>>e KluminattnQ Company
139.04

The lllumiiisling Company • Misc. Charges
26.73

Consumpten Inst PlanAmount
38.00

NOPEC • NextEra Energy Services Ohio - Consumption
104.38

Late Payment Charges
13.92

Total Currant Charges
322.07

Amount Oue bv Mar 07.2018
$1,265.47

To oav vour account In full vou owe Sl.362.4d.
Usage Wormation (or Melar Number 1S7D67___________________ I

Feb 19. 2016 KWH Reading (Actual)
23.084

Jan 23. 2018 KWH Reading (Actual)
21,221

KWH used
1.863

Chirma From The abmMilkMComoanv 1

Usage HMofy

Customer Number: 0800268742 1480089037
Rale: Resdertial Sarvce CE-RSD
Customer Charge
Oetrbullon Related Component
Cost Recovery Charges
CunenI Conaumpllon Bill Chergea
Field Collection Charge
Late payment charge
Return Check Chg
Security Depost Interest
Total Charges

4.00
102.23

32.61
139.04 

12.00 
13.92 
16.00 
4>.27 

$ 179.69
CharPfre FftMtl WQPEC «WeiriBre Bn r Sifvteea Ohio

NExrera'ENER^Xa. 31320 Solon Road. SuKeaO.Sokjn. OH 44139 
31320 Solon Road. Sune 20. Solon, OH 44139 

Cuslomet Servce: 1-855-667-3201 
Account Number: 1001288271 Rale. GEN-F5603

Billing Period: Jan 23,2018 lo Feb 19.2018
Basic Charge 1.863 KWH i 0.056028 1 04.38
Total NOPEC - NextEra Energy Servtcea Ohio Charges 104.38

Feb 17 555 Aug 17 t.OIE
Mar 17 465 Sep 17 495
Apr 17 360 Ocl 17 560
May 17 370 Nov 17 1,693
Jun 17 1.295 Dec 17 2,165
Jul 17 762 Jar 18 2.388

Feb 18 1,863

Detan payment and Adluafanent WormaCOB
01/26/18 Relumed payment

243.25
1
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E-Estimale C-Cuslomer

The llluminallrg Company 
NOPEC - NeKlEra Energy 
Services Ohc Tolal_________________

Previous
Batance

517.56

197.59
715.15

Payments' 
Ad|uatmema 

248 25

000
248.25

CuRem
Charges

217 69

104.38
322.07

Amount
Due

963.50

301.97
1.285.47

Coneumbiion insiailmeni Plan
Instalment Dale 
Instalment Amount 
Pad legate
Balance Feb 21,2018

izroA/goi?
229.01

031
228.70

Comparisons 
Average Dally Use (KWH) 
Average Dally Temperatura 
Days In Billing Period 
Lasl 12 Months Use (KWH) 
Average Monthly Uae (KWH)

13.332
1,111

Return this part with a check or money order 
payable to The Illuminating Company

irfSvnwilavi 76 South Main Street 
Akron, OH 44308-1890

JENNY KENDERES 4116PARKSIDEDR 
BROOKLYN OH 44144-1317

Account Number: 110 111 662083

Amount Paid

Amount Due $1,285.47

Due Date Mar 07, 2018

THE ILLUMINATING COI4PANY 
PO BOX 3687 
AKRON OH 44309-3687



Invoke Number 90065643626 P*g*2ol2

To avod a i S0% Late Pa/meol Charge bang aaOtO 10 yovr M. 
please pay the Amount Due sy Ibe Due Dale.
Your current PRICE TO COVPARE <or generation art) transmeslon 
Irom The ilumnaiing Company e lialsa Peiow in eroer le> you to 
save money oil ol your uUtys sup^ charges, a suppti^ must eNsr 
you a price lower than The liumnalng Company's price ol S.80 cents 
per KWH lor the same usage that appears on tne brs To ravaw 
ai/BlaPie compeuiwe si«pier oilers, vea the Pubic UMMs 
Commason ol Oho's "Energy Choice Oho" websle at wtwn.energychoee.ohio.gov.

ReeWentlal Service • 1450089037 ■ 5.00 cenie per KWH

competruve relal electnc servce provOers H you oo nol wsh to be 
indudeO on this 1st, please cat us at 1-600-225-04*4. go to the 
Customer Choree secUHi ol oia websrle - ww» rrslenergycorp.com 
or wnie to us at 70 S Main St Akron OH 44306 Attn FECC Pease 
note that an election to not be inckateO on this tsi will not prevent Ohe 
Edson. The llumnalng Company oi Toledo Edson Imm provdng 
your niormalon to governmental aggregators. II you previously made 
a snisar electon. your nama mil cortinue to be e«ki3ed trem the 1st 
wlhoul any additonal acten on your pan. ll you previously deeded not 
to be included on the tsi and wouU Ike to reverse thal decaen. 
please call o' write us at the same telephone rxanber and address

Energy Elliciency 1.8S3 KWH I 0.003166
S690

Peak Demand Reduction 1.863 KWH I 0.000792 61 48

RenewaWa Energy 1.863 KWH I 0.000971
31.81

Your next meter reading IS scheduled 10 occur on or about
Mar 20. 2018.

H your bll « mgher than normal due to the recent eilrsme 
temperatures, you may be sagbie lo' paymeni arrangements. We sdo 
ofler budget eiing to hep even cut the seasonal highs and lows ol 
your electric bli. Please cal i-800-666-990t. o' val
www.frstenergycorp.CQm/b6assPt lor more inlormalon 
The Earned income Ta> Cred< lEiTCI a a tax credt lor certain 
lower'income lamilies and indivduals. For informstion and lo
determine il you guaiily. simply dai i-600-62$-’040. or vb<www.rs.gov/mdrviduals

We are rsQuired to meUde your name, address and usage wlormalori 
on a iisl Ol eigble customers that « made avaiuie to other

Bypattable Cenerallon artd Trantmisslon Reliled Component
Charges lor purenasng power ana detvenng it through the iranamssion 
system These charges are avoOed when swiichrig lo a Cemlied Reuil 
Eiecirc Serves provder
Cost Recovery Charges • Recovers prevousiy meutrsd costs, nchding 
PUCO approved Phase-in Recovery Chafes CEi conecis Irom ai customers 
on behail ot CEi Fundmg. LLC which owns the ngit lo impose and colleci
such charges.
Customer Charge • Monthly charge thal onsets costs Kk bung, meter 
reading, equomeni. and servce Ins malrvenancs.
OMrtbulloii Reklsd Component - Charge for moving aleelrUly over
dsirbuien lines to a service location
Economic DevalopnienI Cotnponenl - Chargea related lo eecnemlc 
deveComem support
EMImaled Reading • On the monOts we do not read a meter, we calculale 
the oil based on past electrical usage.

KWH (KUowalt Hour) *A unit of measure for electricity usage eoual 10 1.000 
wans used lor orte hour
Late Psymerd Charge - A chaige added to the bO on balances owed after 
me Due Dale
Plica 10 Compare (PTC) - The ttM/s plica per KWH lor bypassttW 
generation and transmasion; can be compared with the price ollerad by 
anolher suppler
RseidenUal DMrbuilon Credit - A dtstrbutbn credi lor a guaiFying rite 
appled to an usage omr 500 KWH durng the winter bHing period.

Reeldanlltl Oenaiallon Credit • A credi lor a quaMying rate and 
usage appled lo al usage dumg the bnng periods beglnrvng October 31 and 
ending March 31.
Rssidenllel Npn-Standerd Credit - A generation credit lor a guaUyStg rate 
applied lo all usage over 500 KWH durng the winier billing period

litismrtMit htfoymtlan
II you have Piling quesliors or compamls about your lliuminalng Company account or lor a writtsn sigilanation ol the Price to Compare:
Cell Customer Service al 1-800-589-3101 from Monday - Friday. 8 s.m. .6pm.
Call Payment Options al 1-800-886-9901 from Monday • Friday, 8 a.m. -6 p.m.
Vltll Ol* wsb sns al httpi/vniiw.lirsteneigycorp.com
Write lo us at The lltimnalng Company. 76 S. Mam St.. A RPC. Akron. OH 44308-1890.
Customers wNh hearing or speech bnpabmenia can contact Ihe Telecommunicalions Relay Servee (TRS) at Til.
We wetcome the opportunity lo work wth you end will try to answer yptir Questions. 4 ypur complainl is not resolred aBst you have called your electnc 
mAty. or lo> general utiity mlormaton. resdenlial and busness customers mey contact Ihs pubic ulMes commesion ol Ohio (PUCO) lor asshtanca at 
1-800-886 7828 (ton free) from 8 am to 8 pm. weekdays. O' at nttpuhvww.puco.oho.gov. Heanng or speech impaired customers may contecl the 
PUCO via 7-1 -1 (Ohe relay serves).
The OMo eontmers' couneal (OCC) represents 'ssioensiai utMy customers n matters before the PUCO. The OCC can be contacted at 1-877-742-8622 
lloi-lreel from 8 a m. to S p m. weekdays, or al rttpu/wwwpckoec.org.
For Energy Aselslance: Contact the Home Energy Assslance Program (HEAP) at i.600-282-08aO (TDD/TTV i«30-680-l557) Monday -Friday between 
Bam and 5pm
For your protecUon, ai ol oix employees wea Photo i.O. badges.
Elecironic Check Conversion • Your check authorizes us sttier to msks a one-wns elsctione hmds Iransler (EFT) Irom yoia aoeouM ot procass as a 
check H you haveguesDons aboidihis program. caP 1-866-283-8081

To provide a cuMomer meler readkig, use the dials provided and enter me reading on-me at www.firstenergycorp.com/aboutyourM 
1-800-589-3101 Say ‘Meier Readng' when asked *Whicn ol these can i help you wiin ioday7* Have Ihe date you look the readng available. 

Provide reading by teiephorte or on-tine oniy: 00 NOT MAiL

or by ealre

Draw hands on the dials exactly as they appear on your elecinc meter Whan readmg your meter. 4 the hand laOs 
between two numbers, abrayt report the lower number.

II you have a DIOrTAL METER wnte the nmbers here:



aihms&sCorrpany Bill Based On: Actual Meter Reading

Biumg Pertod: Feb 20 to Mar 20,2018 lor 29 days
BIU For: JENNY KENDERES4116PARKSI0E0R 

BROOKLYN OH 44144

March 22, 2018
Account Number: 110 111 662 083

Page 1 of 2115

[Amount Due: $1^50.06

Due Date: April 05,2018

To report ar) emorger^cy orar^ outage, call 24 hours & Oay 1*888*5444377. For Customer Seivce, can 1-800 S89 3101.
1*800 *686 *9901 Pay your Dll onlr>e aiwww.1ratenergycorp.com 

Bill leaned by: The lllumnaihg Company. PO Box 3887. Ai^ror OH 44309*3887

For Payment Optons, call

aa—0M_

* * * DISCONNECTION NOTICE * * *
Youi electric Dll payment e past due. Yoir service mey be 
dleconneded taitose payment ol $904.49 la mede by 04/OS/201S.
II service Is discomecled. you will be required to pay a reconnection 
lee ol $35.00 lo have power restored. You may be elgble lor the 
Percentage ol income Payment Rian Plus O' other edended payment 
plan. See encbsed inlormaion. Fafure 10 pay charges lor 
compelttive retail electric service may also resut m the cancelalioh ol 
your contract wiih the competllve rei^l eiscirc service provider end 
relun you to The lllumnatrg Company's slanOard.oller generation 
service. The amount due does not bctude charges lor noniarifled 
products or services but may include charges lor compeltrve retail 
eladric sarvce. Falure 10 pay charges lor other nodantled products 
or services may result In loss ol those products or services. This 
provision Is appicBble only on accounts Issued e consoiidaled bill lor 
electdc service. The due date on this ncbce does not change the Due 
dale ol any previous nollce sent to you lor a past due amount. II you 
have questons. or it you want a list of our authorised payment agent 
locations, please call us at 1-800-E8S.990I. You may also call Ihs 
number tor inlormalion about our medicsl cerlilicalion program if the 
disconnection of service would be especaly dangerous to the health 
ol a permanent resident.
n you have a complaini m regard to this deconneclon notice that can 
not be resolvad alter you have called The llluminaling Company, or tor 
geneial utitly company inlormaion. residential and Dusiness 
customers may conlad the public uNilies commisston ol Ohio (PUCO) 
lor assistance at 1400-686-7826 (loll tree) from eghi a.m. to Irve p.m. 
weekdays, or at hitpu/www.puco.ohio.gov. Hearing or speech impayed 
cuslomers may conlact Ihe PUCO via 7-1-1 (Ohio relay serves).
The Oho consumer counsel (OCC) represents residentel utility 
customers in matters Delore die PUCO. The OCC can be contacted at 
1-877-742-5622 (toll (reel from eight a.m. ID Irve p.m. weekdays, or at htlpJ/www.pokocc.org

Additional messages, n any, can be found on back.
Usage History

Mar 17 465 Sep 17 495

Apr 17 360 Oct 17 560
May 17 370 Nov 17 1.593

Juh 17 1.295 Dec 17 2.165
Jul 17 762 Jan IS 2.388
Aug 17 1,016 Feb 18 1.863

Mar 18 1.661
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C-Cuslomer

Comparisons 
Average Dally Use (KWH) 
Avenge Dally Temperalire 
Days In Billing Period 
Lasn2 Months Use (KWH) 
Average Monthly Use (KWH)

Last Year16

14,728
1^27

Amount Due bv Aor 05. 2018
$1,250.06

To oav vour account In lull vou owe $1,289.07.
Unae Mbrmattonfor Matbf Numbaf 167067 1

Mar20 2018 KWH Reading (Actual)
24.945

Feb 20. 2018 KWH Reading (Actual]
23.084

KWH used
1.861

Charaet From The hkimlnstlna Coinwiy__________________________ 1

Customer Number: 0800268742 1450089037
Rale: Residential Service CE*RSD
Cusiomer Charge

4.00

Oslrbuton Related Component
100.16

Cost Recovery Charges 32 21
Cufrent ConeumptlQn BOI Charpea

136.37

Laie paymeni charge
13.23

Security Deposit Interest
•0.28

Total RhArnee $ 149.32

aM&o
Previous Balance PaymehisrAdiusimenis

Balarwe at BlDIng on Mar 22,2018

1,285-47 
•327.00 
958.47

The llluminaling Company
The llluminaling Company • Mec. Charges
Consumplion Inst. Plan Amount
NOPEC - NeslEra Energy Services Ohio • Consumptbn
Late Payment Charges
Total Current Charges

136.37
-0.28

38.00
104.27

13.23
281.59

NExiera-ENERfi^ 31320 Solon Road. Suite 20, Solon. OH 44139 
Cusiomer servce. 1-855-$67-320l 

Account Number: 1001288271 Rate: GEN-F5603 
Billing Period: Feb 20.2018 to Mar 20, 2018
Basic Charge 1.861 KWH x 0.056029 1 04.27
Tout NOPEC - NaxlEra Enetflv Services Ohio Charoea 104J27

DetiHPsvTnint and Adlusbnant MermtUsn 1

02/20/18 Pavmeni
-327.00

A4*F«MI9MI Kw rAPiai<»»8\w 1
Prevbus Peymenie/ Ctireni Amount
Balance AdlusUnsnta Charges Due

The IlkJtn ir>atrng Corripany 
NOPEC NexlEra Energy

811.26 -51.26 187.32 947.32

Services 01ix>
474.21 •275.74 104.27 302.74

Total 1.285.47 •327.00 291.59 1.250.06

CjwMimMUAMMenAUMBf Pl*w 1

Instalment Dale
12/04/2017

ineiaimem Amouni
229.01

Paid lo date 114 00

Balance Mar 22,2018
115.01

TUflrninsilssn 76 South Main Sliest 
Akron. OK 44308-1890

Return this part with a check or money order 
payable lo The llluminaling Company

Account Number: 110 111 662 083

JENNY KENDERES 
4116PARKSIDE DR 
BROOKLYN OH 44144-1317

Amount Paid

Amount Due $1,250.06

Due Date Apr 05,2018

THE ILLUMINATINO COMPANY 
PO BOX 3687 
AKRON OH 44309-3687



Invoice Numter: 90015754463 Page 2 of 2L
To BVOiS 3 1.50% Ulle Pgyrrent Charge Bemg added lo yojr bIR. 
please pay the Amount Due by the Due Dale.

Your current PRICE TO COMPARE lor generation and transmission 
from The lllumnalmg Company is listed below In order for you to 
save money oti ol your utility's supply charges, a suppler must oRer 
you a price lower tban The lllumhaing Company's pnce ol 5.80 cents 
per KWH lor the same usage that appears on the bin. To revew 
avaiable competrlve suppler oHers. visl the Public Utillies 
Commissian ot Ohb's ’’Energy Cnoiee Oho" website atvrww.energycholce.ohio.gov.

ReeWenUal Service - 1450069037 - 5.80 cents per KWH

Energy Efficiency 
Peak Demand Reduclion 
Renewable Energy

1,861 KWH X 0.003166

1.861 KWH X 0.000792

1.861 KWH X 0.000971

$589 
$1.47 
$1.81 

or aboutYcur next meter reading is scheduled to oct 
Apr 18. 2018.

The Earned Iricome Tax Credrt (EITC) is a lax credt for certain 
lowsr-incdme families and individuals. For nformaiion and lo
determine it you quality, simply dial 1-800-829-1040. or vislvrww.irs.gov/inOivduais.

Exofanation of Torma
Bypassable Generstlen and Tnnainlaalon Related Component
Charges lor purchasng power and delivenng It through the tranemission 
system. These charges are avoided wheh switching to a Ceriified Petal 
Electric Service provider.
Cost Recovery Charges - Recovers previously mcured cosls. incluOing 
PUCO-approved Phase-In Recovery Chafes CEi collecls from all customers 
on behalf ot CEI Fundug. l-LC winch owns the ngtt to impose and collecl 
such charges..
Customer Charge ■ Monthly charge that offsets cosls for bllmg. meter 
readiTX). equpment, and servce tne martenance.
Distribution Refiled Compoitent - Charge for moving electricity over
Oistrbulion lines 10 a service location.
Economic DevelopmenI Compenani - Charges related lo economic 
deveOpmant support.
Esllmited Reading • On the months we do not read a meter, we eadulale 
Ihe bill based on past electrical usage.

KWH (KIlowBlI Hour) • A unit ol measure for electricity usage equal to 1.000 
walls used lor one hour.
Late Payment Charge - A charge added to the bll on balances owed after 
Ihe Due Dale.
Price lo Compare (PTC) - The 01111/5 price per KWH lor bypassable 
gensrallon and |ransm«sion; can be compared with the price oHered by 
another supplier
Residential DIstrbutlon Credit • A dBtrbuton credt for a qualifying rate 
apoied lo all usage over 500 KWH during Ihe winter bnung period.

Residential OenerallDn CredH - A credit lor a quatitying rate and 
usage appted 10 el usage durhg the billing periods begimng October 31 and 
ending March 31.
Residential Non-Sisndard Credit - A generation credit lor a quaHyng rate 
applied Id all usage over SOO KWH durtig the wmter bilimg period.

liHDdrtantliiliiiiniUmi
H you have billing queslnns orcombBinls aboil your lllumlnaing Company accouni or lor a written eiqilanallon ol Ihe Price to Compare:
Call Customer Service al 1-800-589-3101 Irom Monday • Friday. 8 a.m. - 6 p.m.
Call Payment Opllons al 1-600-686-9901 from Monday - Friday, 8 am. - 6 p.m.
Vlait our web site al httpy/www.firstenergycorp.com
Write to us at The lllumnating Company, 76 S. MarnSL. A-RPC. Akron, OH 44308-1890.
Cuelomerswith hearing or speech Wipaktnsntt canconiacllhe Telecommunications Relay Service (TRS) al 7ll.

We welcome Ihe opportimlty 10 work win you and will iry 10 answer your questions. II your oompiaini is not resolved afler you have caned your electric 
utility, or lor general utily inlonnaion. residential and business customers may coniact the pubic utlities commission ol Oho (PUCO) lor assistance at 
1-800-586-7825 (toll tree) from 8 a.m. to 5 p.m. we^Oays, or at http’y/www.puoo.ohio.gov. Hearing or speech impaired customers may contact the 
PUCO via 7-1-1 (Ohio relay serves).
The Ohio ceneumers' counsel (OCC) represenis resdeniiai utlity ctslomsrs it matters before Ihe PUCO. The OCC can be coniaaeO al 1-877-742-5622 
(loil-lree) Irom B a m. to 5 p.m. weekdays, or al tltp’J/www pckoec.org.
For Energy Asslstancer Coniact the Home Energy Assistance Program (HEAP) al 1-800-282-0880 (TDD/TTY 1-600-686-1567) Monday - Friday between 
6 a.m. and 5 p.m.
For your prolectlon. al of oir employees wear Photo I D. badges
Elecirenie Check Conversion • Your check authoriiss us ether lo make a one-time elecironc funds Iransfer (EFT) from your account or process as a 
check. If you have questions about the program, call 1-666-283-6081.

To provide a customer meter readkig, use Ihe das provided and enter the reading on-ine at vmvw.lirstenergycora.com/aboutyourbO 
1-800-589-3101. Say 'Meter ReaOng' when asked 'Whieh ol these can I help you wiih today’" Have the date you took the reading available.

Provide reading fay telephone or on-line only: DO NOT MAIL

or by caBing

Draw hands on the dials exactly as they appear on your electric meter. When reading your meter, it Ihe hand fans 
between two numbers, always report the lower number.

It you have a DIGfTAL METER wme the numbers here:



Bill Based On: Actual Meter Reading. Equal 
Pa»rnent Plan

suing Petlod: Mar 21 to Apr 18, 2018 for 29 days
eiU For: JENNVKENDERES

4116 PARKSIOEOR 
BROOKLYN OH 44144

April 20, 2018
Account Number; 110111 662 083

I Amount Due: $1,472,20

Due Date: May 04, 2018

Te report an emergency or an outage, cal 24 Hours a day 1-8S8-S44.4877. For Customer Servce. cai l-SOO-689-3101.
1-30Q-666-9901 Pay your Cll onine ai wwK.Irslenergycorp com 

Bin Issued by: The lllumnatng Company. PO Bo> 3687. Akron OH 44309.3667

For Paymeni Options, cal

uaa_
* + * DISCONNECTION NOTICE * * *

Your electric bill payment is past due. Your service may be 
diaconnaeted unless payment ol $1,196.08 Is made by 05/04/2018. 
K service e Oiscormected. you will be required to pay a reconnection 
lee ol $36.00 to nave power restored. You may be eligble lor ine 
Percentage ol income Paymeni Plan Plus or otner eaended payment 
plan. See enclosed Inlormatcn. Falure lo pay charges lor
compeirtive retail electrc service may also resul m the cancalalion ol 
your contract with the compellive retail eleciric service provider and 
return you to The illuminating Company's slandard.pllai generation 
servce. The amount due does not IrKlude charges tor nontarHted 
products or services but may include charges lor competitive retail 
elearC servCe. Falure lo pay charges lor other nontarilled products 
or services may result In loss ol those products or servces. This 
provision IS applicable only on accounis issued a consolOaled bill lor 
eecl'ic service. The due dale on Ihs noOee does not change Ihe due 
date ot any previous notice sent to you tor a past due amount. II you 
have questCns, or II you want a Id ol our authorized payment agent 
localons. please call us at 1-S00.666.990i. You may also call IhS 
numper lor Information about our medical cenllcalion program II the 
disconneclion ol service wouU be especialy dangerous to the health 
Ola permanent residenl.
n you nave a complalnl in regard to this dsconneclion notice that can 
not be resolved alter you have called The llluminaling Company, or for 
general utility company inlormalion. residentel ano business 
customers may contaa the piAbc utlilies commission ol Ohio (PUCO) 
for assistance at 1-800-666-7826 (loll free) from eight a m. to Ive p.m. 
weekdays, or at hiipu/www.puco.oho.gov. Hearing or speech Impaired 
customers may contact the PUCO via 7-1-1 (Ohio relay servce).
The Ohio consumer counsel (OCC) represents residential uUty 
customers in matters belore the PUCO. The OCC can be contacted at 
1-877-742-S622 (toll tree) from eighi a m. lo live p.m. weekdays, or at hltpt/hvww.pickocc.org.

Additional meaaagea, U any, can be lound on back.
Usage MWory

Apr 17 360 Oel 17 560
May 17 370 Nov 17 1.593
Jun 17 1.295 Dec 17 2.165
Jul 17 762 Jan 18 2.388
Aug 17 1.016 Feb 18 1.863
Sep 17 495 Mar 18 1.861

Apr 18 601
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Comparlsena 
Average Dally Use (KWH) 
Average Dally Temperature 
Days In Billing Period 
Last 12 Months Use (KWH) 
Aversge Monthly Uee (KWH)

14,969
1,247

Previous Balance Paymenis/Adiusiments

Balsnce st Billing on Apr 20,2018

1.250.06
0.00

The llluminaling Company • Payment Plan Amount 93.00
The iiijminalirg Company - Misc Charges -0.28
ConsumpiKin Inst PlanAmouni 39.01
NOPEC - NexiEra Energy Seivces Ohio • Payment Plan Amount 73.00
Late Payment Charges 17.41
Total Current Charges 222.14

Amount Due bvMav 04.2016 81.472.20

Your actual account balance la $1,386.55.

Apr 18. 2018 KWH Readng lAciual) 182
Apr 05. 2018 KWH Reading (Actual) 0
Kilowatl Hours Metered 182

Utaoe InfermaUen fpr Mater Number IS7067 t

Apr 04, 2018 KWH Readng (Actual) 25.364
Mar 21.2018 KWH Reading (Actual) 24.945
Kilowatt Hours Metered 419
KILOWATT HOURS BILLED 601

Chamss From The llkjmkiallna ComBanv 1

Customer Number: 08002687421450069037
Rele Resdentiai Servce CE-RSO
Customer Charge 4.00
Dstrbuton Related Component 32.36
Cost Recovery Cliarges 10.32
Current Consumplion Bill Chargee 46,86

Late payment charge 17,41
Securrty Oepost Inieresi -0.28
ToUICharaee 8 63.81

ChamMFmmNnPPC.NeinFiaPniirnvRarvIraiaOMo 1

br^HCjY^ Customer Servce: 1-855-667-3201

Account Number: 1001288271 Rate; QEN-FS603 
Billing Period: Mar 21.2016 lo Apr 18.2018

BasCChaigo 601 KWH i 0.056023 33.67

Total NOPEC - NextEra Enerav Services Ohio Charoes 33.67

Previous Psyments/ Cuirent Amounl
Bstance AdjiietnianU Charges Duo

T>^e llki^inaiir^ Comoariy 885.16 0.00 149.14 1.034.30
NOPEC • NsxlEra Ertergy
Servces Ohc 364 90 0.00 73.00 437.90
ToUl 1.250.06 0.00 299.14 1.472.20

Piiiial PavniMit Pton fPPPI ftianmarv 1

Actual Charges Blied Ounng i EPP Monlhs 80.35
EPP Amount During 1 EPP Months 166.00
DHtcronce Between Actual Charaea and EPP Amount .85.65

rAMiifnntlnn Plan 1

Instalment Date 
Instalment Amount 
Paid to date 
Balance Apr 20,2018

12/04/2017 
229.01 
114.28 
114.73

Return this part with a check or money order 
payable to The llluminaling Company

76 South Main Street 
Coir^a^ Akron, OH 44308-1890

JENNVKENDERES 
4116PARKSIDE DR 
BROOKLYN OH 44144-1317

Account Number: 110 111 662083

Amount Paid

Amount Due $1,472.20

Due Date May 04,2018

THE ILLUMINATINQ COWANY 
PO BOX 3687 
AKRON OH 44309-3687



Invoice Numter 902052B7279 Page 2 ot 2
To avoig a 1 50% Late Payment Charge Deng added to your bill, 
please pay the AmovM Due Dy ine Cue Cate 
Your current PRICE TO COUPARE for generation and transmission 
from The Ntumnating Company is listed below In order for you to 
save money off of your uliitys si^iy charges, a Suppler must offer 
you a prce lower man The lllumitalng Company's price of 5.70 cents 
per KWH for the same usage that appears on the bill To revew 
avalabie competitrve scppler offers, vsl the Pubic USitiee 
Commssen of Ohc's "Energy Choice Ohio" webste atwvm.energychoice.ohio.gov.

Reeldemlel Servlee - 1450069037 - S.70 eanu per KWH

Energy Efficiency 
Peak Demand Reduction

601 KWH X 0.003166 
501 KWH X 0.000792 
60’ KWH I 0.000971

Si.90 
$0.48 
$0.58

Renewable Energy

Your next meter reading is scheduled to oeoa on or about 
May 17, 2018

Disrig the present period, your meter was changed.

Bypassable Qeneratioti end Trinsmleslon Reletad Component
Charges for purchasrg power and de^ring it through the transmission 
system. These charges are avoOed when switching to a Certilied Ratal 
Electric Service provder.
Cost Recovery Chargee - Recovers prevpusly incurred costs, including 
PUCO-approved Phase-In Recovery Charges CEI collects trom all customers 
on behalf ot CEI Funding. LLC which owrrs the ngnt to impose arid collecl 
such charges.
Customer Charge - Monthly charge that offsets costs lor Ming, meter 
readir>g, equpmenl, and service line mantenarice.
Oietraullon Related Component - Charge tor moving electricity over 
delrbution lirres to a service location.
Economic Developmenl Component • Charges related to economic 
devedpmeni support.
Esilmsted Readirtg • On the months we do not read a meter, we calculate 
the pill based on past etectrcal usage

KWH (Kllowalt Hour) • A unit of measure for eleclrclfy usage equal to 1,000 
wans used for one hour.
Late Paymeni Charga - A charge added to the Oil on balances owed after 
die Due Dale.
Price 10 Compere (PTC) - The utit/s price per KWH lor bypassable 
generation and transmission; con be compared with the price offered by 
another supplier
ReeWentlel Dletrbulion Ctedfl - A disirbulion credi lor a qualifying rale 
appled to all usage over 500 kwh durng me winttr btlng period.

Reeldentlal Generation Credit • A credt lor a quaHying rale and 
usage applied to at usage duriig the btlng periods beginrtng October 3i and 
ending March 31.
ResMenaial Non-Standard Credit • A generation credit tor a qualfymg rate 
appled to all usage over 500 KWH durrg the vrinter billing period.

N you have pilling queslcns or complaints about your lllumirraing Company account or tor a written eiplarratlon ot the Price to Compare:
Call Customer Service at 1-800-589-3101 from Monday - Friday. 8 am. - 5 pm 
Ceil Paymeni Options at 1-600-686-9901 from Monday - Friday. 6 a.m. - 6 p.m.
Visit our web site at httpyrwww.firslsneroycorp.com
Wflletous at The llluminaing Company. 76 S. Man St.. A-RPC. Akron. OK 44308-1890.
Customers with hssring or speech Impabrnienb can contact the Telecommunicatians Relay Service (TRS) at 711.

We welcome the opportunity to work wlh you and will try to answer your questions. II your complani Is not resolved after you have cabd your electric 
utikty. or for general utility mtorTrstion. resdeniel and business customers may contact the pubic jtiilies commission ol Ohio (PUCO) lor assistance at 
1-800-685-7826 (toU free) from 8 a.m. lo 5 p.m. weekdays, or at httpy/wvnv.pucc.ohio.oov. Hearing or speech Impaired customers may contact the 
PUCO via 7-1-1 (Ohio relay service).
The Ohio consumers' counsel (OCC) represents residential utlily customers in mailers before the PUCO. The OCC can be conlacled at 1-877-742-5622 
(toll-free) from 8 a m io5pm weekdays, or at httpyrwww.pickocc.org.
For Energy Aaaiatance: Contaci me Home Energy Assstance Program (HEAP) at 1-800-282-0880 (TDO/TTY 1-600-688-1557) Monday - Friday between 
8 a m. and5 p m.
For your protection, at cf our employees wear Photo l.D. badges.
Electronic Check Conversion - Your check authoress ue ether to make a one-ttne electron^ funds transfer (EFT) from your account or process as a 
check. If you have questions about this program, call 1-866-283-8081.

To provide a customer meter readtig. use the dials provided and enter me reading on-lne at www.lirstenergycorp.comfaboutyouibll 
1-800-589-3101 Say ‘Meter Readng' when asked ‘Which of these can I help you with today?' Have me dale you look the reading available.

Provide reading by telephone or on-line only: DO NOT MAIL

Draw hands on the dials exactly as they appear on your electric meter. When reading your meter. If the hand falls 
between two numbers, always repoil me lower number.

If you have a DIGITAL METER write the numbers here;



Qumnafanq
Company

Billing Psflod: 
Bll For:

Bill Based Orv Actual Meier Reading. Eoual 
Paymeni Plan

Apr 1S lo May 17, 2016 lor 29 days
JENNY KENDERES 4116PARKSIDE0R 
BROOKLYN OH 44144

May 21,2018
Account Number: 110 111 662 083

[Amount Due: $474.30

Due Date: June 04, 2018

To report an emergency or an outage, cal 24 hours a day 1-888-644-4677. For Customer Servce. cal 1-60D-889-3101.
1-800-686-9901 Pay your Oil onfne alwww.lirslenergycorp.com 

Bill Issued by: The llluminatng Company. PC Box 3687. Akron OH 44309-3687

For Payment Cations, cal

Mienaes

*** DISCONNECTION NOTICE ***
Your eleciric bill payment Is past due. Your service msy be 
disconnected unlees peymeni o( $202.47 Is made by 06/04I201&
If aenrice is disconnected, you will be reguired lo pay a reconnection 
lee of $36 00 lo have power restored. You may be eigbia lor the 
Percentage of Income Payment Plan Plus or other edended payment 
plan. See enclosed Inlormaton Failure lo pay charges lor 
competitive retail electric service may also resut in the canceBation of 
your contract wnh the pompelilve lelall eeclnc servce provider and 
return you to The liiominatrig Company's slandard-ofler gerieration 
service. The amounl due does nol mciude charges lor nortarilled 
products or servces but may include charges for competitive letaii 
electric servce. Failure lo pay charges for olher nontarilled products 
or sennces may result it loss of those products or servces. This 
provision is applicabie only on accounts issued a consolidated bin lor 
electric servce The due date on ins notce does rci criange the due 
dale o1 any previous notice sent lo you for a past due amount. II you 
have oueslOns. or it you want a Isl ol our authorized payment agent 
localions. please call us at i'800'686'990l. You may also call the 
number lor inlonnBlion about our medcal certilcallon program II the 
disconnection ol service wouU be especialy dangerous to the heafin 
Of a permanerS resident.
If you nave a complaint n regard lo this dsconneclon notice that can 
not be resolved aRei you have called The liiummallng Company, or lor 
general uUlty company uiformatcm, residential and business 
customers may contact the pubic ulllilies commission ol Or>o (PUCO) 
tor assistance al 1 ■600-686-7826 (toll free) from eighi a m. lo Irve p.m. 
weekdays, or al htlp://www.puco.ohio.gov. Hearing or speech impaired 
customers may contact the PUCO via 7-M (Ohio relay service).
The Ohio consumer counsel (OCC) represents residential utiity 
customers in matters before the PUCO. The OCC can be contacted at 
1-877-742-6622 |lol free) from eight a m. lo live p.m. weekdays, or alhttp//WWW.piCkOCC.OtQ

Additional messages, If any, can be found on bedi.
Usage Hfatoiy

May 17 370 Nov 17 1.593

Jun 17 1.295 Deo 17 2.166
Jul 17 762 Jan 18 2.388

Aug 17 1.016 Feb 18 1.863
Sep 17 495 Maf 16 1,861
Oct 17 560 Abr 18 601

May 18 290
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Comperlaons 
Average Daily Use (KWH) 
Average Dally Temperature 
Days In Billing Period Lssl12MonlhsUse(KWH) 
Average Monthly Use (KWH)

14.889
1^41

AmAURt rtiM hv vhin A4 7A1R
$474.30

Vniir artiifli anmimt halanrA b$ S9A7.fiA.
(Inn* fAr 11aNap NinaI^ QfifiMfiWMl 1

May 17. 2018 KWH Reading (Actual)
472

Apr 19. 2016 KWH Reading (Actual)
182

KWH used
290

rJurnMPrnmTIwIlhiinbiatinnnnmnanv 1

Customer Number. 0800288742 1450089037
Rate: Resdeniai Service CE-RSD
Customer Charge

3.73

Distrbuton Related Componertt
15.73

Cost Recovery Charges
4.9B

Current Consumption Bill Chargee
24.44

Fled Collection Charge
12.00

Lale paymeni cnarge
20.48

Reconnection Charge
35.00

Security Deposit Interest
-0.30

Total Charges
$91.62

nhermmPmmMTPPn.NwvtPtaPfMmnAiwvInMnhln 1

Aeeou JjQjjjJ

Previous Balance PaymanlsrAdjustmanls

Balance al Bluing wt May 21,2016

1.472 20 -1.231.08
241.12

Ttie IliuminatinQ Company • Payment Plan Amounl 
The Illuminating Company • l^isc. Charges 
NOPEC • NextEra Energy Services Ohio - Payment Pan Amount 
Late Paymeni Charges 
Total Cunent Charges

93.00 
46.70
73.00 
20.48

233.16

31320 Solon Road. Suite 20. Solon. OH 44139 
Customer Servce: 1-855-667-3201 

Account Number: 1001288271 Rale: GEN-F6479 
Your Certified Retai Electric Service Provder has changed your sisyplyPlease note 

rate

Billing Perlodi Apr 19, 2016 lo May 17, 2016
Basic Charge 290 KWH i
Total NOPEC ■ NeklEra Energy Services Ohio Charges

16.89
15.69

Oatsll Paymsnl snd AdlusImenI MermsUon
05/11/18 Payment

Account Bakancea bv Comoanv

The Illuminating Company 
NOPEC • NextEra Energy 
Servces OhioTout

Previous Payments/ 
Babnee Adlusimenis
1,034.30 -733.18

437.90
1472.20

-437.90
■1.231,00

Current
Charges

160.18

73.00
233.10

Amounl
Dus

401.30

73.00
47440

Eauil Payment Plan (6PPI Summery
Actual Charges Billed Ounng 2 EPP Months 
EPP Amounl During 2 EPP Months
DHfsrance Between Actual Chargeaand EPP Amount

120.63
332.00

•21142

Return this part with a check or money order 
payable to The Illuminating Company

ttfgwwuitwvn 76 South Math Street 
Qorr^S^ Akron, OH 44308-1890

JENNY KENDERES 
4116 PARKSlOE DR 
BROOKLYN OH 44144-1317

Account Number: 110 111 662083

Amount Paid

Amount Due $474.30

Due Date Jun 04, 2018

THE ILLUMINAT1NO COMPANY
poeox 3607 
AKRON OH 44309-3687



Invoice Number: 90075771097 Page 2 of 2
I m.nnIlniMfn

To avoid a 1 50% Late Parent Charge bong added to your btit, 
please oay the Amount Due by the Due Date.

Your current PRICE TO COWPARE Id' generation and transmission 
liom Y>te lliumnaling Company is listed below, in order lor you to 
save money olf of your utilty's supply charges, a supplier must offer 
you a price lower than The lliumnaling Company's price ol S.5S cents 
per KWH lor the same usage that appears on the bill To review 
available compeliUve svopier otters, visi the PubIC Utililes 
Cemmssion ol Che's "Energy Choice Oho" websie atwww.energycnoice.ohio.gov.

ReMantfil Service - 14500S9037 - 5.58 ceMa per KWH

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy

290 KWH X 0.003172 
290 KWH X 0.000793 
290 KWH X 0.000966

$a92
$0.23

$0.28

to occur on or aboutYour rved meter reading Is scheduled 
Jun 19. 2018

Al at our employees wear photo D badges. Always ask lor an 
emptoyee's ID before letting anyone in your home. If you are stil not 
sure, please can irte company.

For your safety, it your serves has been disconnected, do not attempt 
to reconnect it. Whie this is ilegai and could result m prosecution, 
removing a meter base or touching any ol Ihe wires can also cause 
death or serous injury ttirough arcs of electricty, ei^bsions or fire. 
Meiers are only lo be accessed by aulhbrtzed ufllty personnel.

An important message to dog owners * to ensure that our meter 
readers' vtsns to your home are sale and productive, please keep your 
dpg secured r an area away from iha path to your meter.

II lermnatPn of service wouU be especially dangerous lo your health 
or the heath ol someone In your household, please conlaci our office 
regarding certirpaljon of the leialeO meOcal corditon by a tcenseO 
physician, physician's assistant, clxvcal nurse speciaisl. certiffeO 
nurse practitioner, certified nurse-m'iOwte or local board ol health 
physician SO that serves can be maxiiained

We are requireo lo include your name, aOOress and usage information 
on a 1st ol aligbis customers that is made avalabis lo other 
competitive retail electrc serves provxjers. If you Oo not wSh to be 
Included on this lisi. please can us at 1-800-225-0444. go to the 
Customer Choice section ol our webste - vrww.firslBnergycorp.com 
or writs to US at 76 S. Man St.. Akron. OH 44306 Ann. FECC. Please 
note that an election lo not be incUded on this I«1 will nol prevent Ohio 
Edison. The lllumnairig Company or Toledo Edison from providing 
your inlormalein lo governmental aggragaiors. if you previously maOe 
a similar elaclon. your name wii continue to be exekided from Ihe 1st 
without any addilnnai acton on your part. B you previously decOed nol 
to be included on the ISI and woub Hke lo reverse that decision, 
^ase call or write us al Ihe same telephone number and address.

EXDfanstion ol Torms
Bypassabla Generation and Transmiaslon Related Componenl
Charges lor purchasng cower and deliveting it ihrpLign the transmission 
system These charges are avoOed when switchng to a Certified Retal 
Electric Servxte provider.
Coat Recovery Charges • Recovers previously incurred costs, including 
PUCO-approveO Phase-in Recovery Charges CO collects from aE customers 
on behalf of CEl Funding. LLC which owns the rigll lo impose and collect 
such charges.
Customer Charge - Monthly charge that Offsets costs lor bilng, meter 
reading, eoupmeni. and servee Ina mamenance.
Dlstrftvllon Relaled Component - Charge lor moving electricity over 
Osirbuipn lines 10 a service localion.
Economic Development Componenl • Charges relaled lo economic 
development support
Estknalad Reading - On the months we do nol read a meter, we calculate 
trie bill based on past electrical usage.

KWH (Kilowatt Hour) - A unit of measure for elecircity usage equal lo 1,000 
watts used for one hour.
Late Payment Charge • A charge adqed to the bil bn balances owed after 
the Due Dale.
Price lo Compare (PTC) - The utUy's price per KWH lor bypassafile 
generation anq transmission; can be compared with the price offered by 
another suppler.
Reeldentlel Distribution Credit ■ A distrbulion credff lor a quaUfylng rale 
appled lo all usage over 500 KWH Ourng the wrier bilirg period.

Restderetal Oeneralion CredR - A credl tor a quasfying rate and 
usage applied lo at usage during the Ditng periods beginning October 31 and 
ending March 3i.
ResMemial Noiv-Standard Credit - A generation credl lor a qualdyng tale 
applied loan usage over SOO KWH dirhg the winier billing period.

Irnnortant jntomiatlon ■■■1 '.I .• .H'' i a-.i'

tl you have biUng questions or complamts about your Illuminating Company account oi lor a written ei«lanation of the Price lo Compare:
Call Customer Service al 1-600-589-3101 horn Monday - Friday. 8 a.m . • 6 p.m.
Call Payment Options at i-600-686-9901 Irom Monday - Friday, 8 a.m. -6 p.m.
Visit our web alts at httpu/www.lirstenergycorp.com
Write to ua at The lliumnaling Company. 76 S Main St.. A-RPC. Akron. OH 44306-1890.
Cualomais wlih hearing or speech Impairments can contact the Telecomraunicalions Relay Service (TRS) at 711.

We welcome Ihe opportunity to work wlh you and wil try to answer your questions. II your complaini Is nol resoVed alter you have callad your elecbic 
utility, or lor general utility information, residenlial and business customers may contact the pubic ulHes commission ol Ohb (PUCO) lor assblance at 
i'800*&86*7826 (toll free) from 6 a.m to 5 p.m, weekdays, or at http'y/www.puco.ohio.gov. Heanng or speech impaired customers may contact Ihe 
PUCO via 7-1 -1 (Oho relay servee).
The Ohio conaumera' counael (OCC) represents residential utility customers In matters before the PUCO. The OCC can be contacted at 1-877-742-5622 
IlolFIree) Irom 8 a.m. lo S p m. vreekdays. or al httO'7rwww.oCkpcc.org.
For Energy Asalatance: Contact trie Home Energy Assslance Program (HEAP) at 1-800-282-0680 CTDD/TTY 1-800-866-1657) Monday - Friday between
8 am. and 5 p.m.
For your protection, al ot our employees wear Photo ID. badges.
Eleetrenlc Check Converalen - Your check authorlaes us ether to make a one-time electronic funds (ranster (EFT) Irom your accourtt or process as a 
check If you have questions about this program, call i -868-283-8081.

To provide a customer melei reading, use the dials provided and enter the readng on-lne at www.lirstenergycorp.cdm/aboulyourbl 
1-600-589-3101 Say 'Meter Reading' wnen asked *wnicn of these can I hep you with loday?' Have the date you look Ihe reading avakable.

Provide reading by teiephone or on-line only: DO NOT MAIL

or by caDIng

Draw hands on the dials exactly as they appear on your electric meter. When reading your meter, il Ihe hand falls 
between tvro numbers, always report Ihe lower number.

If you have a DIQfTAL METER wriie Ihe numbers here;



ttt^ninafanq
Con^ar^ Bill Basw) On' Actual MMar Raadins, Equal 

Payment Plan

Page 1 of 2

Blling Period: May 16 to Jin IB, 2018 (or 33 dayt
611 For: JENNY KENDEHES

41I6PARKSOE DR 
BROOKLYN OH 44144

June 21.2018
Account Number: 110111 662 083

[Amount Due: $595.82

Due Date: July 05,2018

To report an emergency or an outage. caE 24 hours a day l-886'S44-4877. For Customer Servce. can 1-600-569-3101.
1'600-669-9901 Pay yOur bli onine ai tvww.lrslenergycorp.com 

Bia leeued by: The lllumirtairto Company. PO Bor 3667. Akron OH 44309-3667

For Payment Opions. cal

-*• * * DISCONNECTION NOTICE ***
Your electric bil payment is past due. Your earvlce may be 
diKonneeted imleaa payment el $212.98 It made by 07/OSr20l8. 
I service e disconrected, you wiB be required to pay a reconnection 
lee ol $35.00 10 nave ponei restored. You may be eiigbie lor the 
Percentage ol income Paymenl Plan Plus or other edended payment 
plan. See encbsed mloimalon Faiura lo pay charges lor
competitive retail eledrc servica may also resul m ihe cancelation ol 
your contract with Ihe compeilive retail elecirc service provider and 
return you lo The llUmlnatrig Company's slanoard-ellsr generation 
service. The amouni due does nol nciude charges lor noryariHed 
products or services but may mcluds charges lor compeldve retail 
elecirc servce Falure lo pay charges lor ottter nonlarilled products 
or servces may reiufl m bss ol those products or eervces This 
provision e applcabb only on accounts ssued a consoUalad bit loi 
eiectrc serves. The due dale on ths nonce does not ertange the due 
dale ol any previous noice ssnl lo you lor a past dus amount. It you 
have ouestons. or >1 you want a let ol our aulhotiaed paymenl agent 
localions. please call us al l'800'686-99O1. You may also call the 
number lor miormaiion about our medical certilcalcn program il ihe 
disconnection ot service woub be especaly dangerous lo Ihe health 
ol a permanent resdeni
n you have a complaint in regard to the deconneclon notice that can 
not be resolved aRer you have oaiied The Ihiminaino Company, or lor 
general uteiy dompany mlermalon. resdenial ana business 
customers may contact Ihe pubbe ut«es commisscn ot Oho IPUCO) 
tor assslancs al 1 -600-686-7826 lloll Iree) Irom eghi am to live pm 
weekdays. Or al hilpj/www puco.ohc gov. Heamg or speech impared
customers may contact Ihe PUCO via 7-i-i (Ohio relay earveal 
The Ohio consumer counsel (OCCI represents residenlal uiity 
customers c maners before the PUCO The OCC can be contacted at 
1-877-742-5622 (loi tree) Irom eghi am. to live p.m. weekdays, oral 
htip-j/www.piekoec org

AddlUonal meeaagaa. H any. can be found on back.UMgeHWery

Jun 17 1.295 Dec 17 2.165
Ju( 17 762 Jan 18

2 386Aug 17 1.015 Feb 18 1.863
Sep 17 495 Mar 18 1.861
Oct 17 560 Apr 18 601
Nov 17 1.593 May ’8 290

Jun 18 661
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E'Esimaia C'Cusiomer

Comparisons 
Average Dally Uae (KWK) 
Average Dally Tamperaluia 
Days in Blllirvg Period 
Last 12 Months Use (KWH) 
Average Monthly Uae (KWK)

14.455
1205

nUhiiJ

Prevous Balance 
Paymems Adjustments
Balance al Blling on Jun 21.2018

474.30 
50 00

42440

The lHumnaiiig Company - Payment Plan Amount 93 00
The iiLiminaling Company - Mec Chaiges -0.30
NOPEC . NedEra Energy Services Ohio - Payment Plan Amount 73 00
Late Payment Charges 5.62
Total Current Chargee 171.82

AmeunlDuabvJulOS.2016 $595.82
Your actual aceouni balance la 5.190JM.

UaoBOMormation lor Muter Number 8820898054 1

Jur. 19. 2018 KWH Reading lAcluafl 1.333
May 16. 2018 KWH Reading lAciual) 472
KWH used 861

Cuslomei Number 0800268742 1450089037
Rate: Resdenlei Servce CE-RSD
Cuslomei Charge 4.00
Delrbutcn Related Component 46.42
Cost Recovery Charges 14.77
Currenl Consumpllon Bill Chargee 85,19
Lsle payment charge 842
Security Deoosi Interest -040
Total Charoee 9 70.71

rhewve. Priun MMPR . MevIPto Pnmw. Ihfclw |

31320SolonRoa0.Su4e20.Solon.OH 44139 
fclNER^iXS Customer Servce 1-855-667-3201

AccoiKilNumbei. 1001288271 Rale. GEN-FS479 
Please note Voui CenYad Relal Elecirc Servce Provder has changed your supply
rale.

Bining Period: Mty 18, 2016 to Jun 19, 2019
BasCCharge 861 KWH > 00S47BS 47.17
Total NOPEC - NatlEta Enerov Sarvieaa OhM Charoea 47.17

DMan Pivmnnl and Adlustmmu MermaHon 1
0a'10ri8 Pavmant -50 00

Previous Paymenlw CiererC Amount
Balanea Ad|uatmanit Chatgea Out

The ifejminalmg Company 401.30 0.00 98 52 499.82
NOPEC -NecEra Energy
serveas one 73.00 -50.00 73.00 96.00
ToUl 474.30 -50.00 171.52 595.82

Boual Pavmant Plan IBPPI Summirv i

Actual Charges Btled During 3 EPP Months 
EPP Amount During 3 EPP Months
OIKerance Between Aeluil Chargee and EPP Aineunl

233.04
496.00

-254.96

76 Soulh Main Street 
Akron, OH 44308-1690

Relurn this pari with a check or inoney order 
payable lo The Iliuminating Company

Account Number: 110 ill 662 083

JENNY KEHDERES 
41I6PARKSIDE DR 
BROOKLYN OH 44144-1317

Amount Paid I

Amount Due $595.82

Due Date Jul 05,2018

THE U.UMINA'nNO COMPANY 
PO SOX 3567 
AKRON OH 44305-3667



Invoice Number 90045810102 Page 2 of 2

To gvoo a 1 50% Laie Payment Ci'arge be^ addM to yoi« Oil. 
please pay ibe Amount Oiie by the Due Date 
Your current PRICE TO COMPARE lor genetalon an« Itansitisalon 
Itom The lilumnaling Company s bsteO Oeiow In oiOei lor you lo 
ia«e rnoney oil ol your ipdiys supply charges, a sivpier must oHer 
you a prca lower man The iDumnaUtg Company's pnce ol S.80 cents 
per KWH lor the same usage that appears on the be. To review 
avalaMe competitive st«pter oilers. vs( the Pubfe UbRies 
Commeson ol Oho's ~Energy Choice Oho" websie at wvMv.energychoca.oho.gov.

Realdenllel Servlee - 1450089037 • 5.80 carte par KWH 
The rtormaion below shows specie charges lor the costs ol energy 
elloercy. peak demand reduclon. and renewable energy. These
charges are not new. but are and previously were consoUaled w(h 
Olhar Charges on your bit

Energy Ellconcy 861 KWH < 0.003166 $173
Peak Demand Reduction 661 KWH x 0.000792 $066

Renewable Energy

Your next meter reading 
Jul 19. 2018.
Pursuant to Oho law. It S illegal lor your electric meter end assoclalad 
eguipmant to be tampered with lo octar unauthorized use ol 
tiacircily As speciled c me Oho Revsed Coda, persons lound gully 
Ol Stealing eieclrcty or tampering may ba subjact to lad sentences up 
to live years and Imes up to $10,000. Meter lamperng is dangerous 
and could result m serous p^sonal r^ury or damage to properly Oho 
Law requires ms message.

661 KWH I 0.000971 $064

s acheOuM 10 occur on or about

idtfiRtifln ol Toffns
Bypaaaabla Ganerallon and Tranamlaaion Relilad Cempenent -
Charges lor purchasrig cower and deivering it through ma irensmssion 
system These charges are avoOed when swtcnng lo a Certilied Ratal 
Electro Service provider
Cost Racovecy Chargee • Recovers prevousiy ccurred costs, ockjding 
PUCO approved Phase-ln Recovery Charges CEl eolects Irom a> euMomers 
on benat ol CEi Fundng. LLC when Owns Ihe ngH to impose and coQecl 
sucTi charges
Customer Charge ■ Monthly charge that oHsata coala lor b*ng, mater 
reading, equpmen. and sarvee Ine martenance
DMrftutlon ReltM Component • Charge lor moving etactrCily ever
dsirbuion lines lo a sennee location
Econoniic Davaiopmani Component - Charges relaiad to economic
devekioment support
EsIlmaleO Reading - On the months we do nol read a mater, we calculate 
me bill based on past eiectroai usage

KWH (KliowiU How) - A unt ol measiae lor aiecpcily usage aguai to i .000 
walls used lO’ one hour.
Lata Peymeni Charge - A Mrge added to the b« on balances owed alter 
me Due Dale
Price lo Compare (PTC) - The Wily’s price par KWH lor bypaasaNe 
generation and iransmssion: can be compared vrth me price oflereO by 
another suppler
Rasidettlil OWrKutton CradI • A ddtrfeWipn ctedi lor a ouallyirg rale 
appled to al usage over 500 KWH Owng the vnnier bWng period.
ReaUaMlal OanaraBon Credit • A credt lor a quaHyino rata and 
usage aopled lo al usage during the bdtng periods begimng October 31 arvd 
ending March 31.
RaeMertlal NeihSlandard Ciedll - A ganeralon credi lor a quaMyng rate 
appled to all usage over 500 KWH dwng the wrier piling period.

II you have biiimg Questions or complaints about your Ilium malng Company account or lor a written eqylanation ol the Price lo Compare:
CellCuelomet Service al 1-600-569-3101 irom Monday - Friday. 6 a m. - 6 p.m 
Call Payment Options at 1-600-666-9901 Irom Monday - Frday. 8 a.m. -6 p.m.
Visit ow wsb site at http^/www.lirstenargycorp.com
Write to us alThe ilkimnatrg Company. 76 S. Mam Si.. A-RPC. Akron. OH 44308-1690
Cualomeri with hearine or apsech Impabmsnta can contact the Ttlacommunications Relay Service (TRS) at 711
We welcome Ihe opportunKy lo work wth you and w< try to answer your questions. H your complaH is not resobed alter you hart calsd your elaetrie 
utety. or lor general uliity mlormalnn. resiOenbal and buamesa customers may contact Ihe pubic WAtes commssion ol Oho (PUCO) lor asaislance at 
1-600-686-7826 (loti tree) Irom 8 a.m to S p.m weekdays, or al nnp7nivww.puco.ohio.gov. Heanng or speech Impaired eustemers may contact the 
PUCO via 7-1.1 lOruo relay servCe).
The Ohio conaunera' ceunaal (OCC) rspresants rasdenlal uUty cuatomers (i matlars before the PUCO. The OCC can 6a COrUCISd at 1-877-742-5622 
IIOQ-Iree) from 6 a m. to 5 p.m. weekdays, or at rYtp7n1vww.p1CkOCC.org.
For Energy Asslslance: Cortact the Home Energy Asastance Program (HEAP) al 1-800-282-0880 (TDOnTTV t-600-886-1557) Monday ■ Fnoay belwean 
8am and S p.m
Per ypw proteclioa al ol our employees vrear Photo t.D. badges.
Etactrerte Check Converaien - Yow check awhontes us elher lo moke a one-Ume eiearonlc lunOs Itarsler |EFT) Irom yew acceurY or ptocoas as a 
Check h you nave questions abow this program. caP 1-666-283-6081

To provide a customer meter readkig, use me Pah provoed and enter the reading on-hie at www.rirsienergycorp.com/aboutyourM 
t'800'5e9'3i0i. Say ‘Meter ReaOng' when asked ‘Which ol these can 1 hae you with icOay?' Have the Oala you look me readmg avaiMHe.

Provide reading by telephone or on-line only: DO NOT MAIL

or by caWig

Draw hands on the dais axactty as they appear on your eiectnc meier. When readmg your meter, it the hand laHs 
between two numbers, ahrays report the lower number.

H you have a DIGITAL METER wnte Ihe nwnbars here: □ □□□



Company Bill Based On: Aclml Meier Reading, Equal 
Paymenl Plan

Page 1 of 2

Billing Period: Jun 20 lo Jul 19, 2019 lor 30 days
Bill For; JEWy KENOERES

4116 PARKSIDEOR 
BROOKLYN OH 44144

July 24, 2018
Account Number: 110 111 682 083
Amount Due: $653.28

Due Date; August 07,2018

To report an emergency oranoulage, ca> 24 rwors a day 1-888-544,4877. For Cistomer Serves, can 1-800-589-3101.
1-800-686-9901. Pay your oil onine ai www.lirslenergycorp com 

Bill Issued by; T1>e lllummalno Company. PO Bov 3687, Akron OH 44309-3687

For Payment Ooldns. cal

Ascgunl&IB

* * * DISCONNECTION NOTICE * * *
Your electric bd paymenl is past due. Your eervice may be 
disconnectad unlaas paymani ol 3117.86 la made by 08/07/2016. 
II service Is disconnected, you will be required lo pay a reconnection 
lee ol $35.00 10 have power restored You may be eligble lor ine 
Percentage ol income Payment Plan Plus or other edended payment 
plan. See enclosed uitormaidn. Failure to pay charges lor 
compeiitive retail eiaciric service may also result in ihe canceBaiion ol 
your contract with tna competitive retail electric service providsr and 
reltsn you lo The lllumlnaing Company's standard-oHer generation 
servee. The amount due does not include charges lor nortarllled 
products or services but may include chargee lor compatilive retail 
electric service Faiure to pay charges lor other ncntariHed products 
or senrices may result In loss ol those products or servicas. This 
provson IS applcable only on accounts Issued a consoliOaled bill for 
electric service. The due date on in« rntice does not change Ihe due 
dale ol any previous notice sent to you for a past due amount. It you 
have questions, or il you wsnt a list ol our authorized oayment agent 
iocalions, pease call us at 1-800-686-9901 You may also can this 
number lor Inlormalion about our medical eenilicalion program II the 
disconnection ol service wouU be especlaly dangerous lo the health 
of a permanent resident.
H you have a complaint in regard to this OSconneclon noice that can 
not be resolved aRar you have called The IBumlnaing Company, or lor 
general uidity company mlormaidn. residenlai and business 
customers may contact the pubte utBitles commission of Ohio (PUCO) 
lor asselance at 1-800-686-7826 (loll free) Irom eghl am. to live p.m. 
weekdays, or al hltp://www.pueo.oho.gov. Hearing or speech impaSeO 
customers may ccniacl Ihe PUCO vna 7-i-t (Ohio relay service).
The Oh« consumer counsel (OCC) represents lesidenital utility 
customers m matters belore the PUCO. The OCC can be contacted at 
1-677-742-5622 (toll free) Irom eighl am. to live p.m. weekdays, oral nttpil/www.plckocc.org.

Additional messages * any. can be found on back.UeageHlptcty

Jul 17 762 Jan 18 2,388
Aug 17 1.016 Fdb te 1.663

Sep 17 495 Mar 18 1.661
Oct 17 560 Apr 18 601
Nov 17 1.593 May 18 290
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Jul 18 1,125

3000
2500
2000
1500
1000

__z d B 0
“ r] r

r. r z
m ns

q :
K ( £ c K X |R rl
JASONDJFMAMJJ

E-E slim ate
C-Cuslomer

Comparisons 
Average Dally Use (KWH) 
Average Dally Temperature 
Days In Billing Period 
Ust 12 BAonIhs Use (KWH) 
Average Uonthly Use (KWH)

14.818
1.235

Prevous Balance PaymenlsTAdjustments

Balance el Billing on Jul 24, 2018

595.82
•212.98
382.84

The iMum.nalirg Company - Paymenl Plan Amount 93.00
The lliuminalirg Company - M«c. Charges -0.32
NOPEC • NedEra Energy Services Oho - Payment Plan Amount 73.00
Late Paymenl Charges 4.76
Totel Current Charges 170,44

Amount Due bv Auo 07. 2018 3553,28
Yoiiraclinlanimimt balsniui Is 3273.42.

MArmAfUnn Itt* Motor Ninnhor 1

Jul 19. 2018 KWH Reading (Actual) 2.458
Jun 20, 2018 KWH Reading (Actual) 1,333
KWH used 1.125

niumM Pmm ThA DkimtoalbM ronmoviw I

Customei Number: 0800268742 1450089037
Rate: Resdental Service CE-RSD
Customer Cliarge 4.00
Delrbulon Related Component 61.03
Cost Recovery Charges 18 79
Current Consumplten Bill Chargee 83.B2
Lata payment charge 4.76
Security Deposit InleresI 4),32
Total Charoet 3 88.26

31320SolonRoad, Sulle20, Solon, oh 44139 
Er^RGY^ Customer Servee: 1 -855-667-3201

Account Number: 1001288271 Rale: GEN-F598 
Please note: Your Cenriled Relai Elecinc Service Provider has changed your supply
rate.

Billing Period: Jun 2a 2018 lo Jul 19,2018
BascChaige 1,125 KWH i 0.059804 67.28
ToUl NOPEC • NexlEri Enarav Services Ohio Ctiaroes 67,28

Detail Psvmenlend AdlustmnnI Bnformstion 1

07/05/18 Payment -212.98

Previous Psymenlst Current Amount
Balance Adjustments Charges Due

Tlie llluminaling Company 499.82 -117.28 97.44 479.98
NOPEC • NeklEra Energy
Servicas Ohio 96.00 -95.70 73.00 73.30
Total 595.62 -212.88 170.44 653,28

Eduel Pavment Plan (CPPI Summery 1

Actual Charges BBied Dunng 4 EPP Months
EPP AmourR Curing 4 EPP Months
DHIerenca Between Actual Charges end EPP Amount

384.14
664.00

•279.86

nfSmvitrtn 76 South Main Straal 
Akron, OK 4430B-1BM

Return this part with a check or money order 
payable to The Illuminating Company

Account Number: 110 111 662 083

JENNY KENDERES 
4116PARKSIDE OR 
BROOKLYN OH 44144-1317

Amount Paid

Amount Due $553.28

Due Date Aug 07,2018

THE ILLUB4INAT1NO COMPANY 
PO BOX 3687 
AKRON OH 44309-3687



Invoice Number 9001591$060 Page 2 of 2■!

L
To avoid a 1.50% Laia ’’aymeni cnarga bang added to your bill, 
please pay tbe Amount Due by me Due Dale.

Your current PRICE TO COMPARE lor generation and transmission 
from TTie lliumnalms Company s listed Oeidw. In order tor you to 
save money oil ol your utility's supply charges, a suppter must offer 
you a price lower than The lllumnaiing Company's price ol 6.0$ cents 
per KWH lor lite same usage that appears on the bilL To review 
avataOie competitive suppiiar offers, vsl the Pubic Ulilties 
CommSsion ol Ohio's "Energy Choice Ohp" websle at 
www.eneigychoice oho gov.
Realdentlil Service - 1450089037 - 6.06 cents per KWH 
The inlormatcn below shows spec<>c charges lor the costs ol energy 
eflidency. peak demand reduclPn. and renewable energy. These 
charges are not new. but are and previously were consoUated with 
other charges on your bll.

or an employee restoring your power could be seriously miured. We 
suggest plugging bghtsrappUnces ki the outlets on the generator unit 

Tree brancrtes and shrubs -* and insects that nest In vegetation •• can 
make H diUcut ano, at Irmes. unsale lor our employees to read your 
meler. Please be sure your meter is easily accessffrie by ctearing the 
path to it and the area around it

Energy ElUciefXy 
Peak Demand Reduction 
Renewable Energy

1,125 KWH
1.125 KWH

1.125 KWH 
5 scheduled

0.003342
0.000836

0.000969

P OCClf '

$3.76

$094

$1.09

aboul
Your nen meter reading 
Aug 17, 2018.

For a brochure desorbing your customer rights and obfgalions. please 
call our Customer Service phone number.

For your salety and me satety ot our crews, when using a generator 
Ipilow the manutacturehs instalallon and operation instructions. Never 
connect a generator drectly to your electrical system wimout an 
isolalion device instated by an ebancian Otnerwise a lire coiM start

Fimlnmatlon af Tarma
Bypassable Genefatlon and Transmission Related Component
Charges lor purchasng power and delivering ii through the transmission 
system. These charges are avoided when switching to a Certkied Retail 
Electric Service proviOer
Coal Recovery Chargee • Recovers prevcusly incurred costs, including 
PUCO.approved Phase-In Recovery Charges CEI colbols Irom at customers 
on oehalt ol CEI Fundng. LLC which owns the rigtl 10 Impose and colbcl 
Such charges.
CuMomei Charge • Monthly charge that onsets costs lor bAIng, msler 
reading, egupment, and serves fane mantenance.
Dlstrbutlon Reialed Component - Charge lor moving eledricity over
disirbution imes to a service location
Economic Developmeni Compenant - Charges retated to economic
development support.
Estimated Reading • On the months we do not read a meter, we calcdaie 
the bli based on past eiectrcal usage.

KWH IKIIowalt Hour) - A unit ol measure lor elecincity usage ecaal to 1.000 
wans used lo> one hour.
Lale Paymeni Charge - A charge added to the bin on balances owed alter 
the Due Dale.
Price IP Compare (PTC) • The utility's price per KWH lor bypassable 
generation and transmission: can be compared wlh the price offered by 
ariother supplier.
ResMentlel Diitrbinlpn Credit - A dlstrbution credi lor a qualifying rale 
appled to all usage over 500 KWH disng the winier billing period.

HesWeritlal Generation CtedN • A credt lor a quafatymo 'em end 
usage appied to al usage djrng the biting periods beginning October 31 and 
ending March 31.
Rsetdentlal Non-Slendard Credit • A generalbn ciedn lor a quallyng rate 
tripled to all usage over 500 KWH durrg the winter billmg period.

ImnarHmff iwloffinbllan

II you have billing questions or comptainis about your iiiumlnatng Company account or Iw a written e«ilariatlon of the Price to Compare:
Call Customer Service at i-SOO-SSS-SIOi Irom Monday • Frday. 8 s.m .6p.m.
Call Paymeni Options at 1-600-686-9901 Irom Monday • Friday. 8 a.m. ■ 6 p.m.
Visit our web site at niip://www.nrstenergycoro.com
Write to us at The llUminalmg Company, 76 S. Main St., A.RPC. Akron, OH 44306-1890.
CuslORters wHh hearing or speech ImpaVments can coned the Telecommunications Relay Service (TRS) al7tl.

We welcome the oppwtunRy to work wth you and will try to answer your questions. If your complainl is not resoVed alter you have ellBd your electric 
utifaly. or lor general ultny inlomalbn. residenliai and business customers may contact tne pubic utilities commissbn ol Ohio (PUCO) lor assistance al 
1-600.666.7626 (toll tree] from 6 a.m. to 5 o-m. weekdays, or at httpy/www.pjco.ohc.oov, Heanng or speech impaired customers may contact the 
PUCO via 7-1-t (Ohio relay service).
The Ohio consumers' couRsal (OCC) represents residential ulIKy customers In matters before the PUCO. The OCC can be comacted al 1 •677-742-5622 
(toiHree) Irom 8 a m. to 5 p.m. weekdays, or at http7/www.pickocc.org.
For Energy Assistancet Contact the Home Energy Assstance Program {HEAP) at 1-600-282.0680 (TDD/TTY 1-800'686-l557) Monday - Friday between 
8am and 5pm
For your protection, al ot our employees wear Photo I D. badges.
Electronic Check Conversion > Your check authorises us ether to make a one-lme eledronb funds transfer (EFT) from your account or process as a 
check. II you have quesliohs about the program, call 1-866-263-6081.

To provkia a cuatomer maier readkig, use the diae provided and enter the reading on-line at www.rirsteneigycoro.com/aboutyouibU 
1.800-589-3101. Say 'Meter Reading* when asked *Whicn ol Ihese can I hep you with today?' Have the dale you look the reading avalable.

Provide reading by teiephone or on-ilne only: DO NOT MAIL

or by calling

□taw hands on the dials exactly as they appear on your elecirc meter. When reading your meter. H the hand tails 
between two numbers, always report the lower number.

]□[I you have a DIGITAL METER write the numbers here



DkCKet!]^
Compflny Bill Based On- Actual Mete’ Raad>r>e. Rebiil

Billing Period: Jun 20 to Jul 19, 2018 lor 30 daya
BUI For: JENNY KENOERESanOPARKSIDEDR 

BROOKLYN OH

August 09,2018
Account Number: 110111 662 083

lAmountDue: $273.26

Due Date: August 23, 2018

To report an emergercy or an outage, cal 24 hours a day 1.686-544.4877. For Cuslomer Serves, call 1 -600-589-3101.
1-800-686-9901 Pay your bil onine at vrmv.liBtenergycoro.com 

810 Issued by: The lllumiralrig Company, PO Sor 3687, AKron OH 44309-3667

For Payment Opitons. cal

* * * DISCONNECTION NOTICE -* * *
Your electric dl payment e past due. Your aeivtca may be 
disconnected teilesa payment o( $51,70 Is made by 08/24/2016. II 
servce is disconnected, you will be reoul'ed to pay a reconneclen lee
of $35.00 10 have power restored. You may be eigble lor Ihe
Percentage ol income Payment Plan Plus or other edended payment 
plan. See enebsed Inlormalbn. Failure to pay charges lor
compelitlve retail ebetre service may also result in the canceltalion ol 
your contract with ine competitive retail electric service provider and 
return you 10 The llluminatbg Company's standard-oiler generation 
service. The amount due does not include charges lor nonariffed 
products or services but may include charges lor competitive retail 
ebclric service. Falure to pay charges lor other nontariHed products 
or services may resull in bss ol those products or servbes. This 
provsioh IS applicable only on accounts issued a consolidated bill lor 
ebdric servba. The due dele on this notice ooes not charge the due
dale ol any previous notice seni to you lor a past due amounl. II you
have queslons. or il you want a list ol our authorized payment agent 
bcalbns. please call us at i-BOO-686-9901. You may also call ihs 
number lor inlormalbn about our medba! ceitriicalion program il the 
dsconnectWn ol service would be especially dangerous to the haaliri 
ol a permanent resbeni.
II you nave a complaint in regard to me disconneetbn notice that can 
not be resolved alter you have called The lluminatirg Company, or lor 
general uiaity company inlormalbn. resbenial and business 
customers may contact the pubic uUilbs commissbh of Ohio {PUCO) 
lor assistance at 1-600-686-7826 (toll free) Irom eQht e.m. lo Irve p.m 
weeKdays. or at httpurwww.puco ohb.gov. Heanng or speech impaired 
customers may contact the PUCO via 7-1-1 (Ohb relay service).
The Ohio consumer counsel (OCC) represents resideniBI utility 
customers in matters before Ihe PUCO. The OCC can be conlacled at 
1-877-742-5622 (toll free) Irom egbt a m. to live p.m. weekdays, or at htlpy/www.pbkocc.org

Addttlonal metsagea, H any, can be found on back.
OiBoe HMory

Jul 17 762 Jan 16 2.368

Aug 17 1.016 Feb 18 1.869
Sep 17 495 Mar 18 1.861

Oct 17 560 /Apr 18 601
Nov 17 1,593 May 18 290
Dec 17 2.165 Jun 18 861

Jul 18 1,125
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Comparisons 
Average Dally Uee (KWH) 
Average Dally Temperature 
Days bi Blllirvg Psriod 
Lett 12 Months Use (KWH) 
Average Monthly Uee (KWH)

14.818
1,235

Previous Balance
595.82

Paymenis/Adiusiments •212.98

Balance al BIDIng on Aug 09, 2016
382.64

The llluminallng Company
83.82

The llluminaling Company • Paymenl Plan Balancs
-142.69

Tbe llkurrmaling Conipany * Misc. Charges
-0.48

NOPEC - NebEra Energy Services Ohb - Consumplbh
67.28

NOPEC - NebEra Energy Services Ohb - Payment Plan Balance
-122.27

Lale Paymenl Charges
4.76

Total CurrenI Chargee
•109.58

Amounl Due bv Aua 23. 2018
$373.26

lUiine mtnrrnsNrvn Inr UMm Nienhw !U9tK«VUi4 1

Jul 19. 2016 KWH Reading (Actual)
2.458

Jun 20, 2018 KWH Readmg (Actual)
1,333

KWH used
1,126

rhePMM Fmm The llbtmimHMtCfimMmr 1

Customer Number: 0800268742 14SO0S9037
Rale: Resbenial Servbe CE-RSD
Customer Charge
DBtrbuton Related Component
Cost Recovery Charges
Current Contumptlen Bill Charges
Late paymenl charge
Security Depcsit interest
Total Charges_________________________

4.00 
61.03 
18 79 83.82 
4.76 

-0.48 
$88-10

NExreraF!^GVa
Chewiee Ffrun MQP6C . MeittEfe &mfnv Services Qhla

31320SolonRoad. Suite 20. Solon. OH 44139 
Cuslomer Servce: 1 -855-667-3201 

Account Number: 1001288271 Rale: GEN-F598 
Please note: Your Certified Ratal EbclrC Service ProvOer nas changed your sibply 
rate

Billing Period; Jun 20.2018 lo Jut 19,2018
BasbChargs 1.125 KWH i 0.059604 67.28
Tolel KOPEC - NeslEre EtMtgy Services Ohio Charges67.28

DetaU Paymenl end Adlustmeni WormiBon
07/05/18 Payment

-212.98

The Illuminating Company 
NOPEC - NebEra Enargy 
Services OhbTout

Prevbua
Babnce

499.82

96.00
595.82

Paymenia/
Adjusimenie

•117.28

•95.70
■212.96

CuneM
Chergea

-54.59

-54.99
•109.58

Amounl
Due

327.95

■54.69
273.26

Return this part with a check or money order 
payable to The Illuminating Company

78 South Main Street 
Akron, OH 44308-1690

JENNY KENDERES 
4t16PARKSIDE OR 
BROOKLYN OH 44144

Account Number: 110 m 662 083

Amount Paid

Amount Due $273.26

Due Date Aug 23,2016

THE ILLUMINATING COMPANY 
PO BOX 3667 
AKRON OH 44309-3667



Invotce Number: 93808796174 Page 2 of 2
To avoid a 1.S0% Late Payment Chatfie being added to your bill, 
pleaae pay the Arnsunt Due by Ibe Dus Date 
Your current PRICE TO COWARE tor gerreralion and transmisaion 
tram The lllumnalirig Company e listed belotv. In order lor you to 
save money oil of your utilty's sucply charges, a SiOpHec rnusi otter 
you a price loiwer than The iHumnallng Company’s price ol 6.06 cents 
per KWH for the same usage Urat appears on the bBL To review 
avaiabie competitive auppter ohers. vet the Pubic Usnias 
Commisson of One's Energy Choica Ohio’’ websle at www.energychoice.ohio.gov.

Residential Service ■ I4600SM37 - 6.06 cents per KWH

The information below shows specfic charges lor the costs ol energy 
eliioency. peah demand reducton. and renewable energy. These 
charges are nol new. but are and previously were consoidsled with 
other charges on your bi)

your inlormaton to governmental aggregators It you previousV made 
a similar election, your name wll continue to be etcUded from the 1st 
wlhout any additional acton on your pan. II you previously decided not 
to be included on the isi and vroud lAa to reverse that decson. 
please cat or write us at the same telephone number and address.

An important message to dog owners - to ensure that our mMer 
readers' vtsiis to your home are safe and productive, please Keep your 
dog secured m an area away from the pain to your meler.

Energy Efficiency 
Peah Demand Reduction 
Renewable Energy

1,125 KWH 
1,125 KWH 
1,125 KWH

0-0033S2
0.000836

0.000969

$3.76

$0.94

$1.09

Your next meter reading is scheduled to occur on or about 
Aug 17. 2018.

We are required to mcLiOe your name, address and usage Information 
on a list ol eiigdle customers that s made avaiabie to other 
competitive retal eleciric servee providers. II you do not wish to be 
included on this let. please call us at 1-800-225-0444. go to the 
Customer Choice seclon ol our webste • www.lrslenergycorp.com 
or wnte 10 us U 76 S. Man SI.. Akron. OH 44308 Ann: FECC. Please 
note that an eleclon to not be mckjded on this 1st will nol prevenl Ohio 
Ed«0h. The leumnatng Comoany or Toledo Edison from providng

Fymination Of Tama
Bypasaabie Gerteratlon and Tranarnlsslon Related Component
Charges for purchasrg power and deivering it through the transmission 
system. These charges are avoided when switching to a Certified Retail 
Eleciric Service provider.
Coat Racovery Charges - Recovers prevcusly incurred costs, including 
PLICO-approveO Phase-In Recovery Charges CEI collects from ell customers 
on behall of CEl Fundmg. LLC vrhich owns the lighl to Impose and colleci 
such charges..
Cuaiomer Charge ■ Monthly charge that offsets costs for biting, meter 
reading, eauprrieit, and service brie marlenance.
DIstraHilien Rehled Component - Charge lor moving electricity over 
oeirbuiion lines to a service location.
Economic Devekipmenl Cempeneni - Charges related to economic 
Oevetopment support.
Estimated Reading - On the months we do not read a meter, we calculale 
the Oiil based on past electrcai usage.

KWH (Kllowall Hour) - A unit of measure lor eleelrbity usage equal 10 1.000 
walls used for one hour.
Late Payment Charge - A charge added to the bli on balances owed after 
the Due D^e.
Price lo Compare (PTC) • The unity's price per KWH lor bypassable 
generanoh and transmission: can be compared with ftte price offered by 
another supplier.
ReaUenllsI DWnbuHon Credit - A disirbjiion credt for a qualifying rate 
applied lo all usage om 500 KWH durrg The winler billing period.

RaakfeiHlal Generetlon Credit - A credt lor a qualfying rate and 
usage applied lo an usage during the Piling periods beglming October 31 and 
ending March 31.
Residenlltl Non-Standard Credit - A generation credt lor a qualfyng rale 
applied 10 ail usage over 500 KWH dicing the winter pHlItng period.

ImDOfttnl mionnaitBii

II you have billing oueslcns or complainis aboit your iiluminairig Company account or lor a written eivlanalion ol the Price lo Compare:
Call Cuaiomer Service al 1-S00-589-3I01 from Monday - FrUay, 8 a.m. - 6 p.m.
Call Payment Options at i -800-686-9901 from Monday - Frday. 6 B.m. - 6 p.m.
Visit our web site ai httpu/www.firstenergycorp.com
Write lo ua at The lltimmatmg Company. 76 S. Mam St.. A-RPC. Akron. OH 44308-1890.
Customers with hearing or speech Impakments can contact thaTelecommunicatjons Relay Seivics fTRS) al7i1.

We welcome the opportunity lo work wth you and will try to answer your questions. II your complain Is not resolved after you have caileO your electric 
utiRy. or lor general uHity inlormaicn. residential and busness customers may contact the public utiitns commespn ol Ohio (PUCO) for assistance at 
1-800-666-7826 (loll tree) from 8 a.m to 6 pm. weekdays, or al httpif/www.puco.ohio.gov. Hearing or speech impaired customers may conact the 
PUCO via 7-1 -1 (Oho relay service).
The Ohio consumers' counsel (OCC) represents resrienliaJ ulfity customers In matters before the PUCO. The OCC can be contacted at 1-877-742-5622 
(toll-free) from 8 a m. lo 5 p.m. weekdays, or at hiipy/www.pickoec.otg.
For Energy Assistance: Contact the Home Energy Assistance Program (HEAP) at i-800-282-0880 (TDD/TTY 1-800-666-1557) Monday ■ Friday between 
6 a m. and 5 p.m
For your protection, al ol our employees wear Photo I D. badges.
Elecironie Check Conversion • Your check authorues us ether to make a one-time eiectronc funds transfer (EFT) from your account or process as a 
check II you haveouestiohs about this program, call 1-866-283-8081.

To provide a customer meter readftig. use (he dials provided and enter the reading on-lne at www.lirstenergytorp.com/aboutyourbll 
1-800-589-3101 Say *Meter Readmg' wtier asked 'iWhich ol these can I hep you with today?' Have the dale you look me reading available.

Provide reading by telephone or on-line only; DO NOT MAIL

or by caltng

Draw hands on Ihe dials exactly as they appear on your eleclnc meter. When reading your meler. if the hand falls 
between two numbers, always repel Ihe lower number.

It you have a DIOrTAL METER write the numbers here:



SIlqxS^
Company eill Based Onj Actual Meter Beading

Binmg Peflod; Jul 20 to Aug 17,2016 lor 29 daya 
Bill Fof: JENNY KENDERES

4116PARKSIDE DR 
BROOKLYN OH 44144

August 21,2018
Account Number: 110111 662 083

Page 1 of 2115

Amount Due: $433.43

Due Date: September04,2018

To report an emergency or an outage, call 24 Hours a day 1.668-544,4877. For Customer Servce, call i-BOO-569-3101.
1-800*&86-9901. Pay your bit onirre at rvnw.lirsienergyco^.com 

Bill Issued by: The lllumnaing Company. PO Boi 3687. Akron OH 44309-3587

For Payment Options, call

" REMINDER NOTICE ••
When this bill was prepared, your account had an unpaid balance. II 
you have already made thd payment, thank you. II not. please 
promptly pay the overdue amount. Overdue amounts associated win 
a disconnect notice Irom a prior month's bm and/or an Ohio lO-day 
Wviler Notice may continue la result n disconnection ol electric 
servce. Call us et 1600-686-9901 I you have aueslions or lor 
inlormation on payment arrangements.

To avoid a 1.50% Late Payment Charge being added to your bill, 
please pay the Amount Due by the Due Date.

Your current PRICE TO COMPARE tor generation and transmission 
Irom The Illuminating Company is listad betoiv. In order for you to 
save money oil ol your utility's supply charges, a supplier must oiler 
you a pree lower than The lllumfialing Company's pree ol 6.11 cents 
per KWH lor the same usage that appears on the bin. To review 
avaiabie competilYe suppber oilers, visi me Pubic Utilities 
CommIssCn ol Ohe's "Energy Choice Oho" websle alwww.energychoice.ohio.gov.

Realdentlal Servka • 1450089037 • 6.11 cents per KWH 
The Information below shows speclic charges for Ihe costs ol energy 
atlldency, peak demand reduction, and renewable energy. These 
charges are nol rtew, but are and previously were consoldated with 
Other charges on your blL

Energy Etiiciency 
Peak Demand Raduclion 
Renewable Energy

Your next meter reading 
Sap 18. 2018.

We are required 10 inckide your name, address and usage motmalioh 
on a list ol eligible customers that Is made avelable to other 
compelltive retail electric servce providers. 11 you do not weh to be 

Additional metaeges, H any, can be found on back.

1,177 KWH > 0.003449
$4.06

1,177 KWH X 0.000862
$1.01

1,177 KWH 1 0.000971
$1.14

scheduled
to occur on or about

UtageHlalorY

Aug 17 1,016 Feb 18 1.863

Sep 17 425 Mar 18 1.861
Ocl 17 560 Apr 18 601

Nov 17 1.593 May 18 290
Dec 17 2,165 Juh 18 661

Jan 18 2,368 Jul 18 1,125

AUO 16 1,177

3000
2600
2000
1500
1000
500

0

2
1 q pb: = c ^ “
r siK » g » £ t X » i

ASONDJFMAMJJA

Comparisons 
Average Dally Uee (KWH) 
Average Dally Temperature 
Days ki Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

Last Year 34

14,979
1,248

Prevous Balance 273 26
Paym e nts/Adjust m enls

0.00

Belence et Billing on Aug 21, 2016
273.26

Tf>e 11 luiTitrialing Company
87,41

The iHuminaling Company • Misc. Charges
-0.12

NOPEC - NeiiEra Energy ServCes Ohio - ConsumptCh
72.10

Late Payment Charge$
0.78

Total Current Charges
160.17

Amount Due bv Sea 04. 2018
$433.43

Usage Mermatlon for UelarNtinber 8320698064 1

Aug 17.2018 KWH Reading (Actual)
3.635

Jul 20. 2018 KWH Reading (Actual)
2,458

KWH useo
1,177

CheroM Ron Tlw DuBiinellna CpnMnv 1

Customer Number: 0800266742 14S0OS9O37

Rate: Residenal Service CE-RSD
Customer Charge

4.00

Dptrbutpn Reialed Component
64.08

Cost Recovery Charges
19.33

Currenl ConeumpUofi Bill CbefffM
87.41

Late payment charge
0.76

Security Deposit lr>i«vesl
■0.12

TolelCharoes $08.07

(^herriM fmm . MevlPre Pmcav AMn 1

NExrera'ENER^ll^ 3l320SolonRoad. Suite 20. Solon, OH 44139 
Customer Service: 1-685-667-3201 

Account Number: 1001286271 Rate: CEN-F6126 
Binmg Period: Jul 20, 2016 to Aug 17, 2016
BaseChsrge 1,177 KWH x 0.061257 72.10
Total NOPEC • NexlEra Energy Sarvicaa Ohio Charges 72.10

Previous Paymanta/ Curraru Amount

Babnce Adluatmenta Charges Dus

The IHufriruling Company
328.% 0.00 88.07 416.32

NOPEC * NeriEra Energy 
Serveea Ohio

■54.99 0.00 72.10 I7,1t
Total 273.20 0.00 160.17 433.43

nfSinmatwtn 76 Soulh Main Street 44308-1890

Return this part ^th a check or money order 
payable to The Illuminating Company

Account Number; 110 111 662 083

JENNY KENDERES 
4116PARKSDE OR 
BROOKLYN OH 44144-1317

Amount Paid

Amount Due S433.43

Due Date Sep 04,2018

TKEILLUMINATINQ COMPANY 
POeOX 3667 
AKRON OH 44309-3687



Invoice Number 90006637978 Page 2 ol 2
indjdsa on this Isl. pease call us ai l-sao-225-oaaa. go to the 
Customer Choice section of our webste * wrwiw.firstenergycorp.com 
or write to us at 7S S Mairr St. Akron. OH 44308 AKrt FECC. Please 
note that an election to not be mciuaed on tns list will not prevent Ohio 
Edson. The Dumnatrig Company or Toledo Edison liom piovidrg 
your Inlormaton to governmental aggregators il you previously made 
a similar election, your name wdi contnue to be eiicluOed from the kst 
wihout any additional acton on your part. II you previously decided not 
to be included on the list and would like to reverse that deceion, 
please call or write us at the same telephone number and address.

An important message to dog owners - to ensure that our meter 
readers' veits to your home are sale and productive, please keep your 
dog secured r an area away trom the path to your meter

PvfiiamfltiQn al Tarma
Bypassable Oeneralton and Transmission Related Component •
Charges lor purchasng power and deivering i| through the transmission 
system. These charges are avoided when switching to a Certified Retai 
Electro Service provder.
Cost Recovery Charges • Recovers prevously incurred costs. Including 
PUCO-approved Phase-In Recovery Charges CEi collscls from at customers 
on behalf ol CEI Furidng. LLC which owrts the right to impose and COllecI 
such charges.
Cuslomef Charge - Monthly charge that offsets costs tor bllog. meter 
reading, equpmenl. and servce tne mamtenance.
DIstrlbullon flelaled Component - Charge lor moving electricity over 
distrbution Imes to a servce Location.
Economic Devekipmer>t Component - Charges related to economic 
Developmeni support
Estimated Reeding - On the months we do not read a meter, we calciAate 
the bd based on past eiectrcai usage

KWH (KllowaH Hour) ■ A unt of measure for eiectricrty usage equal lo 1.000 
watts used for one hour.
Late Payment Charge • A charge added lo the bfl on balances owed alter 
the Due Date.
Price lo Compare (PTC) • The ultty's price per KWH lor bypassable 
generation and transmission; can be compared with the pries ottered by 
another supplier.
Residential DtstrRHrtlon Credit > A dstrbuton credi for a qualdyVig rate 
appied 10 all usage over 500 KWH ourng the wnler biting period 
ReaUsnllal Qeneratlon Credit - A crsdl lor a quatlying rate and 
usage appied lo at usage durhg the bitryg periods begirming October 31 ar>d 
ending MarChSI.
Reskfantlal Norr-Slanderd Credit - A generalton credit lor a quatlying tala 
appied 10 all usage over 500 KWHdurng the winter biting period

ImDortmt Information
If you have biiEng questions or complaints about your Illuminating Company account or (or a written explanation ol the Price lo Compare:
Call Customer Service al i-S00-539-3i0l trom Monday • Friday. 8 a.m . • Ep.m.
Call Payment Options al t-800-666-9901 from Monday - Friday. 8 a.m. -6 p.m.
Vlstt pur web site al nitpyiWww lirstenergycorp.com
Write to us at The likjmmatng Company. 76 S. Main St.. A-RPC. Akron. OH 44308-1890.
Customers wHh hssring or speech Impeirmsnts oancoraact the Telecommunications Relay Servxe |TRS) al7ll.

We welcome the opportunOy lo work with you and will try to answer your questions. II youi complsiil is not rasoMed alter you have called your eleciric 
utility, or lor genera utirty inlormalion, residanllal arxf busmess customers may contact the public uUilles commission of Ohio tPUCO) for assistance at 
f-800-686-7826 (toll Iree} from 8 a.m. to 5 p.m. weekdays, dr al rytqyy/www.puco.dhio.gov. Heariryg or speech Irnpaired cistomers may contact the 
PUCO via 7-1-1 (Ohc relay service).
The Ohio consumere* counsel (OCC) represents resdenlial ullity customers r metiers before trie PUCO. The OCC can be contacted at 1-877-742-5622 
(tolFfree) Irom 8 am. to 5 p.m. weekdays, or al hCp7/www.pickoec.oig.
For Energy Asalslanee; Conlaa the Home Energy Assislance Program (HEAP) at 1-800-262-0860 (TDO/TTY 1-600-686-1557) Monday - Friday between 
Sam. and 5 p.m.
For youi protection, al of our employees vrear Photo i.D. badges.
Electronic Check Conversion • Your check authorizes us eiher lo make a one-lnie eleclronc funds transfer (EFT) (rom your account or process as a 
check. II you have quesuons about the program, cal 1-866-283-8081.

To [movide a customer meter teadhg, use the dials provided end enter the reading on-lne at www.lirslenergycorp.com/aboutyourbl 
1-800-589-3101. Say 'Meter Reading’ when asked 'When of these can i help you with today?’ Hava me date you look the reading available.

Provide reading by telephone or on-line only: DO NOT MAIL

or by calling

Draw hands on the dials exactly as they appear on your electric meter. When reading your meter, if the hand (alls 
between two numbers, always report the lower number.

It you have a DfOTTAL METER write the numbers here
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BlUng Period: Aug 1S 10 Sap IS, 2016 (or 32 days
BIS For: JENNY KENOERES41I6PARKS10EOR 

BROOKLYN OH 44144

September 20, 2018
Account Number: 110111 662 083
Amount Due: 6540.25

Due Date: October 04, 2018

To repoR an emergency or an outage, cai 24 Iwurs a day l'888-S44-4877. For Customer Servce. cal 1-800-589-3101. For Paymeni Optons. cal 
1-800-686-9901 Pay your bii onine al vwv. l■stenergycorp.eom 

Bll Isaued by: Tbe lllumnatrg Company. PO Boi 3687. Akron OH 44309-3667

* it * DISCONNECTION NOTICE * It *
Your electric bll paymem e past due You service may be 
dtacenneeted unMa paymeni ol S31S.S6 la made by 10/04/2018.
II service s ddeormecied. you vnll be reguued lo pay a recsnneclan 
lee ol $35 00 Id have power lesiored. You rnay be eiigbie loi me 
Percentage ol Income Payment Plan Plus or other eeended payment 
plan See encbsed Mormaion. Fature lo pay charges lor 
competitive retail ebclrc sarvice may also resul m the cancelation ol 
your contiaci with the compel4ive lelad ebclne sennca provAr and 
ratun you to The illumlnaltio Company's standard-offer generation 
servCe. The amount due does not mclude charges for nontarifted 
products or services but may include charges for compelillve retail 
abclrie servCe. Falure lo pay charges lor other noniarilled products 
Of services may result n loss of those products or sennces. This 
provdion Is applicable only on accounts issued a consolidated bill lor 
elecliic servce. The due dale on this notice does not change the due 
dale el any previous notice sent to you lor a past due amount II you 
have QuealOns. or il you want a Isl ol our aulhorusd payment agent 
locations, pleasa call uS at 1-800-686-9901 You may also call the 
mimbai lei miermalion about our medcal cerUicalion program if the 
dcconhedon ol servA wouH be especialy dangerous lo the heath 
ol a psrmanen tesidsni.
a you have a cempiaim n regard lo this dscorvwcton noica lhal can 
nol be resolved aRet you ham caned The lluminalrig Company, or lor 
general utity company udormaton. residentel and business 
customers may coniad the pubtc utMies commiason ol Ohio (PUCOl 
lor aasetanee al l-SOO-686-7826 (tot Ires) from eghi am lo lire pm 
weekdays, or al htipy/www.pjco ofw.gov. Hearing or speech impaied 
customers may contact the PUCO via 7-1-1 (Ofw relay service)
The Ohio consumer counsel (OCC) represents residential uUty 
cusiomert in mailers before me PUCO. The OCC can be conlactad at 
I-677-742-S622 (lol frea) from eight am. lo liva p.m. weekdays, oral 
http ''h'ww.pckocc org

AddRIonil maategea, If any, can be found on back.

Amount Due bv Oct 04. 2018
8540.25

lltana Mormallon Inr UaUir Numhar «eondaai»4
1

Sep 18. 2018 KWH Readmg (Acluall
4.773

Aug 18.2018 KWH Reading (Actual)
3.635

KWH used
1.138

ChamM Pmm Yha MnblatbH CiimDamr
1

Customer Number: 0600268742 1450089037
Rale. Residential Servce CE-RSO
Customer Charge

4.00

Distrbuton Related Component
61.74

Cost Recovery Charges
18.70

Current CortaumpHon BBI Chargaa
94.44

Late payment cfiatpe
4M

Security Depose Interesl
4.29

Total Chareea
18641

rhamaa Pmm NOPEC . HavIFta Fnamu «ta»vlfaa nhtn
1

Ueage Hlaloiy

Sep 17 495 Mar 18 1,861
Oct 17 560 Apt 18 601

Nov 17 1.593 May 18 290
Dec 17 2.165 Jun 18 861
Jan 18 2JM8 Jul 18 1,125
Feb 18 1.863 Aug 18 1,177

Sep 18 1.138

3000
2500
2000
1500
1000
500

0

S

a______ _

i
mi

K

a
g eg

S O N D J F M A M J J A S
E-Esttnale C-Cuslomer

Comparisons 
Average Dally Use (KWH) 
Average Dally Temperature 
Oaya Ri Billing Period 
Lett 12 Months Uae (KWH) 
Avange llonU>lyUat(KWK)

18.622 
1J02

AcMuntBa

Piavnus BalancePaymenis'Adjusiments

Balance al BIHng on Sep 20.2018

433 43 -51.70 
301.73

The Illuminating Compariy
The Illuminating Company - Wise. Charges
NOPEC NecEra Energy Services Ohio - ConsumplOn
Late Payment Charges
Total Cunent Charges

64.44
-0.29
69.71

4.66
1Sa.S2

NExrera
ENERgxa 31320 Solon Road. SuCe 20. Solon. OH 44139 

Cuslomat Saivce: 1-655-667-3201 
Account Number: 1001288271 Rate: GEN-F6126 

BWIng Period: Aug 18,201610 Sep 18.2016
BaseCharge 1.138 KWH x 0.061257 69.71
Total NOPEC • HajlEri Energy Services Ohio Chargea69.71

DetaB Payment and Adlualment hdermaBen
08/17/18 Payment

•51.70

AtififUini Balaheaa hv Ca

The likimmalmg Company 
NOPEC - NecEra Energy 
Sarvees Oluo Tetel

Prevloua
Bebnce

294.05

139.38
433.43

Psymanit/
Adjuatmenie

-51.70

0.00
-91.70

Current
Charge!

88.81

69.71
198.82

Amount
Due

331.16

209.09
$40.28

nfgswtiilewi 76 South Main Street 
Akron. OH 44306-1890

Return this part with a check or money order 
payable lo The tllumlnaling Company

Account Number: 110 111 662083

JENNY KENDERES 4116PARKSDEDR 
BROOKLYN OH 44144.1317

Amount Paid

Amount Due $540.25

Due Date Oct 04,2018

THE ILLUMINATING COMPANY 
PO BOX 3687 
AKRON OH 44308-3687



Invoie® Number 90035935537 Page 2 ol 21
To avod a < 50*< late Payment Cnarge Deeig added to youi M. 
please pay tne Ampurd Due Py IP« Oje Dale 
Yoia cunem PRICE TO COMPARE lor generauoo and transmsson 
from The liiiarnalmg Company » aaed below. In oidei lor you to 
saw money off ol your utii<y*8 Supply charges, a sivpter must offer 
you a price lower irian The ilumnalng Company's pnce ol 5.66 cents 
per KWH lor the same usage Ihal appears on the bill To review 
avalable competitive supplier offers. vis( ihe Pubic UtiWes 
Commeson ol Ohio's 'Energy Choice Ohio” websie at www.ereigychoiceohio.gov.

ReeMentlal Servlee • 1450069037 ■ 5.96 oenle par KWh 
The inioimalch below shows specfic charges lor the costs ol energy 
effioeney. peak demand reduction, and renevrabie energy. These 
charges are not new. but are and previcusly were ccnsbMaled wibi 
other charges on your Ml

Energy EHreieney 
Peak Demand Reduclren 
RmwaMe Energy

Your neid meter readstg 
Od 17. 201$

1.13$ KWH 
1.13$ KWH 
1.13$ KWH 

s scheduled

■ 0.003449 
r OOOOS62 
I 0 000971 
to occir on or

$392
$39$

$1.10

about

laDon ot Tonns
Sypaaatble Oenerallen and Tranaoilcslon ReMted Component
Charges lor purchasrig power and deivenrig it itirpugh the transmission 
system These charges are avoded when switchcg to a Certd'ied Relai 
Electnc Service provder
Cost Recovery Cltargee • Recovers ptavnusly mcined costs. ncJudrng 
PUCO-approved Phase-In Recovery Charges CEI colects from aff customers 
on beliall ol CEi Funding LLC whch owns the nghl 10 vnpose snd COllecI 
such charges
Customer Charge • Monthly charge that offsets costs tor bOng. meter 
reading eoupmeni. and servce tne mamtehance.
Otsli fcutloii Related Component • Charge lor mowng electic(y over 
Oslrbjton lues lo a servce tocaiion
Economic Development Cempenenl • Charges related lo economc
developmeni supoort
Esifenated Reeding • On me months we do not read a meter, we csiculala 
the bdi based on past eiecircai usage.

KWH (KHowalt Hour) • A imit ol measm lor etectricily usage equal to l .000 
watts used lor one hour
Late Payment Charge • A charge added to the bi on balaneaa owed alter 
Ihe Oue Date
Price lo Compare (PTC) - The ullty's price per KWH ior bypasaMe 
generation and Irarsmosion; can be compared wsh the price offered by 
another s«pter.
RnUanUal DtsirfeuUen Credit - A detrbuton credi lor e quaMying rale 
apphed to al usage owr 500 KWH dtrng the writer bffing period 
RaeldeiNtal GenariUon Credit - A cmdi lor a ouaHyng rale end 
usage appied to at usage dumg the bHng periods begimng October 3i and 
ending March 3i
ReeMemitl Non-Standard Credit • A generation credit lor a dualtyng rale 
appled to al usage over 500 KWH diriig tne winier bluing period.

ImoortRnl Intoniutfon
II you have biiHng quesKons or complaints about yojr llijmlnaing Company account or tor a written ei«lanalon ol the Price to Compare:
Call Customer Senrlee aM-$00-589.3l0l Irom Monday - FrCay. 6 am -6pm 
Call Payment Opltone al 1-800-666.9901 Irom Monday - Friday. 8 a.m. -6 p.m.
Vlait Ota web site at nitp.'/wvnv lirsisnergycorp.com
Write lo us al The iibrnnalng Company. 76 S Main St. A-RPC. Akron. OH 44306-1890.
Customers with hearing or epeechlmpalnnenla can contact the Talecommunesqions Relay Service ITRS) al7ll.
We wetoeme the opportunty to work wth you and will try to answer your questions H your complainl is not rssotred affer you have caM your cieelhc 
ubity. or lor general utnty ntormaten. resdentol and business astomers may contact the pubic utiles commission of Ohio (PUCO) for assetenct at 
1-$00-986-7826 (loll tree) Irom 8 a.m to 5 p.m weekdays, or al hnpunmrw puco.ehio gov Hearing or speech rmpaired customers may cenlact the 
PUCO via 7-1-1 (Oho relay service)
The Ohio coraumere' ceuneel (OCC) represents residential Uity customers n matters before Ihe PUCO. The OCC can be contacted al i-$77-742-5$22 
(toS-lreel Irom 8 a m. lo 5 p.m. weekdays, er at Ntpi^nnvnv.pidtocc.org.
Fee Energy AssMenoe; Contact me Home Energy Assstance Program IHEAP) at 1-SOO-ESO-OSEO (TDOnTY 1-800486-1557) Monday - Fnday between 
8 a.m and 5pm
For your protection, al ol oif employees wear Photo 1.0. badges.
EleePonIe Cheek Cenveislon - Yom check authonaes us elher to make a one-lnie aectronc lunds transfer (EFT) horn your aceount er proeees as a 
check. II you have questions about this program, can 1-886-283-8061.

To provide a customer meter resdkig. use the dials piovbed and enter the reading on-line at www.firslenergycoipcom/aboutyourbl 
1-800-589-3101 Say 'Meter Resdng* when asked 'Whch of these can I neb you with today?' Have Ihe dale you took the reading avaHttle.

Provide reading by telephone or on-line only: DO NOT MAIL

or by calling

Draw hands on the dials exactly as they appear on your ebetne meter When leadng your meter, II the hand lals 
between two numbers, always repen the lower number.

II you have a DIGITAL METER write the numbers here



nkcBafi!5Company Bill Baaed On: Actual Metei Reading Page 1 of 2

eiBIng Period: Sep 19 loOcI 18, 20ieior Mdaya
Bin For: JENNV KENOERES4II6PARKSIDEDR 

BROOKLYN OH 44 U4

Oclober 22.2018
Account Number: 110 111 662 083 

[Amount Due; $621.99 
Due Date: November 05,2018

To report an emergency or an outage, cal 24 hours a day 1-8S8-S44-4877. For Customer Seivce. cal t-800-SS9'3iOi 
t*800*686*9901. Fay your bll onirw at www.trslenergycorpcom 

Bill leaued by; The lllumiruing Company. PO Bo< 3887. AKron OH 44309-3887

For Paymerii Opiorts cal

~ REMINDER NOTICE ”
When this biii was prepared, your account had an unpaid balance. II 
you nave already rnade the payment, thank you. II not. please 
promptly pay the overdue amount Overdue amounts assocaled win 
a disconnect notics from a pr«r month's biB artdror an Ohio i0-day 
Winter Notce may continue to lesul n disconneclion ol elactnc 
aennce. Cal us at t-e0O-e86-99Qt f you nave questions or lor 
■nformaton on payment arrangements

To avoid a 1.S0% Late Payment Charge beng added to your blL 
please pay me Amoura Due by the Due Data 
Your current PRICE TO COMPARE tor generation and tiansmesion 
from The tiiumnalmg Company is listed below In order for you to 
save money oti ol your uldly's supply charges, a suppler must otter 
you a price lover than The lilumnating Company's proa ol 8.35 cents 
per KWH tor the same usage that appears on the bill To revnw 
available competitive supplier oflers. visii the Pubic Unities 
Commission of Ohio's 'Energy Choice One" websle atwww.energychoce.ohe.gov.

RetUenllal Service • 1450089037 - 5.35 eenis per KWH

The inlormaten below shows specie charges tor Iho costs ol energy 
eHioency, peak demand reducton, and renewable energy. These 
cTtarges ate not new, but are and previously were consoidaled win 
ether charges on your bit

Prevous Balance
540.25

PaymerUv'AOiusImenls 0.00

Balance at BIBing on Oct 22,2018
540.25

lllun>in4ttrio Company
42.89

The llkimnaiing Company - M«c. Charges
-0.31

NOPEC • NetoEra Enargy Services Ohio • Consumplon
32.19

Lale Payment Charges
697

Total Currant Chargee
81.74

Amount Due bv Nov 05. 2016
3821.99

Oct 18.2018 KWH Readng (Actual)
5.322

Sep 19.2018 KWH Readng (Aciuai)
4,773

KWH used
549

ChuoM FioB Tha llwniMtino Comoamr 1

549 KWH I 0.003449 
549 KWH > 0.000862 
549 KWH > 0.00097f 

s schedulad to occur >

31.89
$0.47

$0.53

about

Energy Ellioency 
Peak Demand Raduclion 
Renewable Energy

Your neid meter readng 
Nov 15. 2018

It leimmalion ot service would be especialy dangerous to your healin 
or the heath ol someone in your household, please contact our otfice 
regarding certification ol the reiaieO medcal condlicn by a licensed 

AddHional massages, H sny, csn be found on back.
Uwge Mloiefy

Oct 17 560 Apr 16 601
Nov t7 1.S93 May 16 290
Dec 17 2.16$ Jun 18 861
Jan 18 2,388 Jul 18 1,125
Feb 18 1.883 Atg 18 1.177
Mar 18 1.861 Sap 18 1.138

Oct 18 549

ONDJ FMAMJ JASO
E-Eslmale C-Cuslomer

Comparisons 
Average Dally Use (KWH) 
Average Daily Temperaiwe 
Dsye In Billing Period 
Laal 12 Months Use (KWH) 
Average Monihly Uaa (KWH)

15.611
1,301

Customer Number: 0600268742 1450089037
Rate: Resdenllal Service CE-RSD
Customer Charge

4.00

OBlrbulOn Pelaled Component
29.86

Cost Recovery Charges
9.03

Cuneni Coneumpllon Bin Chargee
42M

Lale oaymehi charge
697

Security Depost Interest
•OJ1

Total Charoas
$4995

NEXTera
ENER^^

OmmaaProm MOPEC.NeMEra Energy Sarvle—Ohio

31320 Solon Roao. Suite 20. Solon. OH 44139 
Customer Servce 1-855-687.3201 

Account Number 1001288271 Rale GEN-F5863 
Please note Your CerMied Ratal Elecinc Service Provder has changed your sin>ly 
rsie.

ailing Period: Sep 19.2018 to Oct 18.2018
BascCharga 549 KWH > 0 058634 32.19
Tolal_NOPEC_JUeklEira_Enefg^^S«rvjees_OhloChBrje^^^^^^^^^^^^^^__3Z19

okwitBaUn ibvCiM

The Illuminating Company 
NOPEC - NedEra Energy 
Services OnoTout

Prevloua
Balance

331.16

209.09
540.25

Payments/
Adjuttmenla

0.00

0.00
0.00

Cisranl
Cheroes

49.55

32.19
91.74

Amount
Due

390.71

241.28
621.99

nEpmi.'Ueu'' 76 South Main Sheet 
Car^V 44308-1880

Return this part with a check or money order 
payable to The Illuminating Company

Account Number: 110 111 662 083

JENNY KENOERES 4116PARKSIDEDR 
BROOKLYN OH 44144-1317

Amount Paid

Amount Due $621.99

Due Date Nov OS, 2018

THE IllUMINATINO COMPANY 
POBOX 3887 
AKRON OH 44309-3607



Invoice Number 90085959991 Page 2 of 2
pny«ican. pngrican assistant, cixical nurse specalsl. certified nurae 
piacuilenei. certitoO nurse-midwile er local board of haalin pltyaieian 
so mat serves can be maintained.

r EKOImatlon of Tarma
Bypateabie Generation and Tranamtaaion Halalsd Component
Cnarpes for purchasng ponrer and deiivenng it itiiougn the lranamaa*on 
syalem Tnese charpes are avoded wtien switcnfig lo a Certdod Ratal 
Ewclrc Serves provder
Com Recovery Cfiaiees ■ Recovers preveusly ecurred eosis. deluding 
PUCO-approved Rrtase-in Recovery Charges CEI colecss from a> euslemert 
on benaif ol CEi Furdng. LLC when owns ine ngK to impose and ceOeef sucncnaiges

Cuaiemer Charge - Monthly charge that offsets costs for blaig. meter 
leading, eduomerv. and servee Ine marSMtance.
DMrtbutlon Reliled Component - Charge tor mowig eleclrblfy over 
Otslrbiition Ides 10 a service localion.
Economic Oevelopmoni Component - Charges related to economic
development sicpcrt
Esilmeled Reeding - On the months we do not reed a mater, we calculaie 
the bn eased on past electrical usage.

KWH (KHowall Hov) • A unt ot measure lor alectncty usage eeuai to t.OOO 
wans used tor one hour.
Late Payment Charge - A charge added to the Ml on bMancae owed iRer 
the Due Date
Price to Compare (PTC) - The utrtys price per KWH lor bypassabla 
generation and eansmission; can be compared w«n the price ottered by 
another suopSer
ReeWtiaiil DtetribtiUon Credit • A deirbutiDn eradt tor a quaMyng rata 
appled 10 Ml usage over 500 kwh oirng the wruer bring period.

RaMdenllal Generation Ciedll - A ciedi lor a quaWyng rale and 
usage apoaed to al usage diang the bHng penods begimng October 31 and 
ending March 3t
Reeldamial Non-Standard Credit • A generation ciedt tor a guailyng rate 
appWd lo an usage omr SOO KWH diang the wintei Oiling period

It you have billing guestors or complairts about yOur llluminatng Company accouni or lor a wrillen ei^lanalion of the Price to Compare:
Cell Customer Service st 1-800-589-3101 irom Monday - Fnday, 8 a.m. • 6 p.m.
Cell Payment Opltoni al i-800-886-9901 liom Monday - Friday, 8 e.m. -6 p.m 
Visit our web site al tttlpj7www.lirslenargycorp.com
Write to ut al The iiMmnaing Company. 76 S. Mam Si. A-RPC. Akron. OH 44306-1890.
Customers with hearbig or speech knpebmente can contact the Telecommunicatcns Relay Service (TRS) at 7i t.
We welcome the opportunity to work wih you and win try lo answer your guesione It tour comptani is not lesoved altar you have ctllsd your electric 
uliHy. or lor general utlity riormalon. lesidentoil and business customers may certact the public utisiee commisson ol Ohio (PUCO) lor assistance at 
1-800-686-7B26 (ton tree) liom 8 Am. to 5 p.m. weekdays, or al nnp7rwww.pucooh10.gov. Hearing ot speech impaired cutlemers may cortact the 
PUCO via 7-1-1 (Ohio relay service).
The Ohio conaumert' countel (OCC) represents resOertlial utUy customers n matters Oelora the PUCO. The OCC can be contacted al 1-877-742-5622 
ttoii-l'ee) I'om 8 a m. to 5 p m. weekdays, or al hnpurwwwtickocc.org
For Energy Acaiclanee: Coraaci the Home Energy Assalance Program (HEAP) at 1-600-282-0880 (TDOrTTY 1-800-686-1557) Monday • Friday between 
Sam and 5 p m
For your protecUon. al ol oir employees wear Photo ID. badges.
Electrente Cheek Converefen • Your check aulhonies us ether to make a one-tme eiectronc funds Iransler (EFT) Irom your accouni or process as a 
check It you nave QuesDons about this program, call 1-866-283-8081

To provide a customer meter readhg, use the dials provded and enlar the reading onUne al wwwUrslenergycorp.com/aboutyourbl 
1-800-589-3101 Say 'Meier Reading* when asked 'Whicn at these can 1 hep you witn today?* Have me dale you look the reading avtMMe.

Provide reading by telephona or on-line only: 00 NOT MAIL ________

or by calrg

As 2A

Draw hands on the dials esactly as they aopear on your alactrc meter When leadmg your meter. 4 the hand lals 
between two numbers, always repett the tower number.

It you have a DIGITAL METER wme the numbers here □ □□



CofTpir^ Bill Based On: Actual Meter Reading

BlUrrgPartod: Oct 19 to Nov IS, 2018 Ier28 daya
BU For: jENNY KENDEHES411SPARKSIOEOR 

BROOKLYN OH 44144

November 19,2018
Account Number: 110111 662 083

Page 1 of 2Its

lAmounIDue: $671.62

Due Date: December 03, 2018

To report an emergency or i I outage, cal 24 hours a day 1-98S'S44.4677 For Cuslomar Serves, cal 1'800-S89'3101. 
1-BOO &B6-9901 Pay your Oil onine alwww.lrslanergycorp.com 

Bill leaded by: The lliumnairig Company. PO Bo> 3B87. Akron OH 44309 3667

For Payment Options, cal

** REMINDER NOTICE "
When ties bill was prepared, your account had an unpaid balance ir 
you haw already made the payment, thantr you. If not. pdase 
promptly pay the overdue amount. Overdue amouns associated wth 
a dscormect notice from a prior months Ml andror an Ohio tO-day 
Wnier Notice may coninue to rasul ri disconnection ot edetre 
senxe. Can us at t-80Q 886-9901 t you nave queslcns or lor 
Information on payment arrangements

To avoid a 1.S0% Late Payment Charge beng added to your bril. 
^ease pay the Amount Due Oy the Due Dale 
Your current PRICE TO COMPARE lor generalon and transmission 
from The iilumnaling Company Is listed below, in order lor you to 
save money oil of your utilly's supply charges, a suppler musi oiler 
you a price lower lhan The Iilumnaling Company's price o1 3.39 cents 
per KWH lor the same usage that appears on ihe bill To levdw 
available compelitive supplier oilers, visi the Pubic Utilities 
Commdsion o1 Ohios "Energy Choice Ono' website atwww.endrgychoice.ohio.gov

ReUdenllil Sendee • 1480089837 • 8.39 ceiile per KWH 
The irSormalion below shows specfic charges tor me costs of energy 
elTiciency. peak demand reduction, and renewWIe energy. These 
charges are not new. but are end previously were consoidalee with 
oOter charges on your Ml

Energy ENcdncy 
PeMt Demand Reduction 
Renewable Energy

341 KWH 
341 KWH

0.003449
0.000862

341 KWH 1 0.000971 
occur

$1.18
$029
$0.33

aboutYour nerd meter reading d scheduled 
Dee 17, 2018.

We are required to include your name, address and usage ktlormatlon 
on a list ol eigdle customers ihal is made available to other 
competitive relat edeirre servee providers If you do not wtsh to be 

Additional meaatget, H any, can be found on back,UaageHMory

Nov 17 1.593 May 16 290
Dec 17 2.166 Jun 18 661
Jan 16 2.386 jm 18 1.125
Feb 16 1.663 Aug 18 1,177
Mar 18 1.661 Sep 18 1.138
Apr 16 601 Od 18 549

Npv 18 341
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E-Eslmale C-Cuslomer

Compirtsont 
Average Daify Uaa (KWH) 
Average Delly Temperature 
Deya In Billing Period 
Leal 12 Months Use (KWH) 
Amage Monthly Uaa (KWH)

LaelVear
55

14.359
1,197

Ptevaus Balance
621.99

Paymonts'Adiustments 5.00

Balance el BlUng on Nov 10,2016
621.99

Tha iiMmmatirig Company
28.21

The iihimiruting Company - Misc. Charges -0 27
NOPEC NenEra Energy Services Ohio - Consun’plon

21.59

Total Current Cheigee
49S3

AmouM Due bv Dee 03.2016
8671.52

llaana InlivmiatWin fiw Mmer NiiniWnvenaainiu 1

Nov 15. 2018 KWH Reading (Actual)
5.663

Oct 19. 2018 KWH Reading {Actual!
5.322

KWH used
341

Cheroac From The Hkimlnallrm liomoanv 1
Customer Number: 0800268742 1450089037
Rate: Resdenliai Serves CE-RSO
Customer Charge

4.00

DdlrCiutort Related Component
18.60

Cost Recovery Charges
5.61

Current Coneumpllon BIB Chargee
28J1

Securty Oepost Inleresl
•0.27

Tolel CherM* $ 27.94

NOPEC
NExTera 

ENEFtOY SERVICES

31320 Solon Road. Surte 20 S^.OH 44139 
Customer Servee 1-855-687-3201 

Account Number: 1001286271 Rate. GEN-F633 
Blimg Period; Oct 19.2016 to Nov IS, 2018
BasicCharge 34t KWH > 0 063314 21 59
Total NOPEC ■ HexlEra Enarov Services onto Chtroea21.89

Pravtoua Piymaniaf Cunami Amount
Baknea Adjutimania Charges Due

The llluminaling Company 
NOPEC - NetlEra Enargy

381.00 0.00 27,94 408.94

Servees One
240.99 0.00 21.89 262.68

Total 621.99 0.00 49.68 871.82

Ofrnngtfig 76 South Main Street 44308-1690

Return this part with a check or money order 
payable to The illuminating Company

Account Number: 110 111 662 083

JENNY KENDERES 
4116PARKSDE DR 
BROOKLYN OH 44144-1317

Amount Paid

Amount Due $671.52

Due Date Dec 03.2018

THE ILLUMINATING COMPANY 
PO BOX 3607 
AKRON OH 44309-3687



Invoice Number 90095992307 Page 2 of 2
J

■ncijOed on tnn let. pease can us al i-SOO-225-0444. go to tne 
Customer Clnce section o1 our websie - www.lrsiertergycorp.ccm 
or write to us al 7S S Man St.. AKion. OH 44308 Attn. FECC Pease 
note tnat an eieann to not t>e mcaideO on mis et wiii not prevent Onio 
Epson. The llumnairg Company or ToMo Eflson Irom piovidnQ 
your informaton to governmental aggregators H you prenously maoe 
a simSar election your name wii contnue to be ei^SjdeO Irom the bst 
wthout any apomnal acton on your part H you prevously deciOed not 
to be inckiPeP on me isi ano wouH Mte lo reverse that Pecson 
pease eel or wnte us at the same leephone nunber and address.

EMlifliliflfl TflfTPff
Bypasatbe Cenerelton and Transmlislon fleeted Component 
Cnarges lor ourcftasng power am) deWenng a inrough the iransmsson 
system These charges are awoed wtwn swtchng to a Certited flelat 
Eectric Servce provideT.
Coal flecovery Charges - Recovers previously incurred costs, deluding 
PUCO-approved Phase-in Recovery Chafes CEl cotocts from al customers 
on behal of CEi Fundng. LLC whcA Owns lha ngts to impose and COlecI 
such charges
Cuttomer Charge ■ Monthly charge that oHsata costs lor bflng. meter 
reading, equomeit. and servce me manienanca.
DtMrfcutten Relaled Component • Charge loi mowig tiactricily Over
deirbution ines to a service loeation.
Eeoitemic Oeveiopmerti Componani • Charges related U economic
develooment support
Eatimalad Reading • On the months we do not read a malar, we calculale 
the Dri based on past eleclrcal usage.

KWH (KHowalt Hour) - A mt ol measure lor electncay usage equal to i.OOO 
wacs used lo> one hour.
Late Payment Charge - A charge added to the Ml on balances omtad after 
the Due Dale
nice to Compve <PTC) • The uW/s priea per KWH tor bypassaWa 
generation and traremssnn: can be compared wth lha pnea Ollarad by 
another suppier
Haaldantlal OUrbubon CiedH • A dslrbuion cradi tor a quaMylng rale 
BpoWd loan usage over 500 KWHdisngVra wWar b*ng panod 
ReaUamlal Oanaratlen Credit ■ A crad< lo> a quaHylrg rata and 
usage apoied lo al usage dumg the bMng periods Pegrwng October 31 and 
ending March 31.
flsaWenUal Non-Standard Cradh • A generation credit lor a ouatlying rata 
applao to all usage over 500 kwh dumg me wimer bung period.

ImDortonf Infornifltion
IT you have billing questions or complaints about your llluminatng Company account or lor a wntien ei^naiion ol the Price to Compare:
CsUCuatomer Service at ’-aOD-OSg-OlOi from Monday - Friday. Sam . 6p.m. 
cm Payment Opilofts at 1-800-686-9901 Irom Monday - Friday. 8 a.m. -6 p.m.
Visit oia web sue at htip^'/www.lirslenergycorp com
Wrtla to us at The liumnalng Company. 76 S. Man SI.. A-RPC Akron. OH 44306-1690.
Cuatomar* with hearing or apeech enpabmanla can contact the Taiaeommuniealiena Relay Service (THS) at 711.
We welcome the opportunity to work w<h you and wil try lo answer your quasHons. II your compiaim is not rasoVed alter you have caM your aMebic 
ut'Hy. or lor general utUy rVormaion. resideniel and business customers may contact lha puMc uUlties commission ol Ohio IPUCO) tor asststanca at 
1-600-666-7826 lloi Irael Irom 8 o.m. lo 5 p.m weekdays, or at hnpy'www.piico.orBO.gov. Hearing or speech Impaired customers may contact tha 
PUCOvia7-i-T (Ono relay service)
The Ohio coneumera' cotneal (OCC) lapresants resMnMl uU4y customers n mailers before the PUCO. The OCC can be corsacled al 1-877-742-S622 
(loa-lreel Irom 8am. to5p.m.weekdays, oral NtpyhvHw.pcKocc.org
For Energy Aaalalaflca: Contact Ihe Home Energy Assaiance Program IHEAP) at 1-600-262-0860 (TDO/TTV I-600-686-IS57) Monday - Fnday batwaan 
6 a m and 5 p.m
For your prelection, al ol oir employees wear Photo i.D. badges
Electronic Check Convarelon - Your cheoi authomes us ether lo make a one-lme aiecironc funds Iransler (EFT) Irom yois aoeouni or ptoeeas as a 
check II you have questions about lha program, cat 1-B66'283'8081

To provide a customer mater readkig, use the diaS provided and enter the reaOmg on-line at www.frstenergycorp.com/Bboutyourbd or by CtRng 
1-600-589-3101 Say ‘Meter Reading' wnen asked ‘When ol ihese can i heb you with today?' Have Ihe date you look the reading ivaHMa.

Provide reading by telephone or on-line only: DO NOT MAIL _________

2"\

Draw hands on the diab exactly at they appear on your aiaelnc mater When readmg your mater. I the hand laH 
between two numbers, always report the lower number.

B you have a OtOTTAl METER wnte the numbers hma □ □□□



njirnrafirg
Corrpav Bill Based On- Actual Maiai naadrig

BIDIng Parled: Nov1SloOec17,201Blor32dayf
BUI Fop: JENNY KENOESESA118PARKSIDEDR 

BROOKLYN OH 44144

December 19, 2018
Account Number; 110 111 662 083

[AinountOue: $742.20

Due Dale: January 02,2016

To rapon an emergency or an outage, cai 24 hours a day 1-S88 S44.4877 For Cuaiomer Servce. cal l-aoO-8S9-3lOi 
1.800-686 9901 Pay yOtv Dll onina ai www l•eI•^eIoycorp com 

ail Mauad by: The llumnalng Company. PO Bo> 3687. Akron OH 44309-3687

For Paymeni Opions. cal

~ REMNDER NOTICE "
When Ihs bil was prepared, your account had an unpaid balance. U 
you haim already made ms paymeni. thank you II not. please 
promptly pay the overOue amount Overdue amounts associated win 
a disconneci notice Irom a prior moniris bni and/or an Ohio 10-day 
Winter Notice may continue to result m disconnection ol electrc 
servce. Call us al 1-800-686-9901 * you have Questions or lor
inlermatOn on paymen arrangements.

To avod a 1.50% Late Payment Charge bemg added to your b>H 
please pay the Amount Due by the Due Dale 
Your current PRICE TO COliVARE tor generation end (ransmsson 
Irom The flumaiatvig Company s bsted Detow In order lor you lo 
save money off ol your ulilty’s supply charges, e suppler must offer 
you a price lower man The lllumnaing Company's price ol 5.39 cents 
per KWH lor the same usage that appears on the bill. To revww 
avalable ccmpaUlve supplsr ollars. visit the Pubic Ubldes 
Commission ol Ohbs "Energy Choice Ohio" websle at 
www.energychoca Ohio.gov.
RaeManllal Service • 1450089037 • 6.39 cerHt per KWH 
The formation below shows speefid charges lor the costs ol energy 
efficiency, peak demand reduclion. and renewable energy. These 
charges are not new, but are and previously were consotOaled with 
Pther charges on you bill

Prevreus Balance 671 52
Paym ants'Adjuslments

0.00

Bilance al Billing on Dee 19,2018
67122

The lHuminaiing Company 39 19
The llluminaiing Company • Misc. Charges

•0.29

NOPEC - NedEra Energy Services Ohio - Consumpton
31.78

Total Curreni Chargee
70.68

Amount Due bv Jan 02 2019
674220

UaaoaMormatkinlorlMarMiMhwrRSMAMnaa 1

Dec 17. 2018 KWH Readrg (Actual)
6.165

Nov 16. 2018 KWH Reaftng (Actual)
5.663

KWH used
502

RtaroM RfMn ThA IliHnlMlIrM r.ivnfia«nf 1

Energy ENoancy 
Peak Demand Reduction 
Renewable Energy

502 KWH 
502 KWH 
502 KWH

0 003449 
0.000862 
0.000971

*1.73
$0.43

60.49

Your nairl meier taadmo Is scheduled to occur on or about 
Jan 17. 2019

Under State law, the amount you are being DIM mcUdas |1| 
Kilowatt-hour ia>es thal have been in affect since 2001 and are 
currently al *58 98 and (2) Assessments to assist in the eupport ol me 

AdSIUonal metasges, H any, can be lound on back.
Usage HWofY

Dec 17 2.165 Jun 18 661
Jen 16 2.388 Jl4 18 1.125
Feb 16 1883 Aug 18 1.177
Maf >8 1861 Sep 18 1.138
Apr <8 601 Ocl 18 549
May 18 290 Nov 18 341

Dec 16 502
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Comperlmona
Laet Year Thia Year

Average Dally Uie (KWH)
64 16

Average Dally Temperature
37 36

Daya In eiltlng Period
34 32

Leal 12 Honiha Use (KWH)
12.69$

Average Monthly Use (KWH)
1.056

Amounmuin

Customer Number. 0800268742 1450069037
Rate ResdeNiai Service CE'RSD
Customer Charge
DsfffculCn Related Component
Cost Recovery Charges
Curreni Consumption Bill Charges
Security Deposit InterestTolslCharoee

4.00
26.93
826

39.19
-029

138.90

NOPEC
giaEiwnrBenrleeeOWe

NcxTera 
ENEROY SERVICES

31320 Solon Road. Sure 20 Solon. OH 44139 
Customer Servce: l•eSS•667-3201 

Accoum Number: 1001286271 Rale: GEN-F633 
BIDIng Period; Nov 18.2018 lo Dec 17.2018
Base Charge 502 KWH i 0.063307 31 78
TouiNO^-fMlEraEnargwSoivteMOhloChaiget 31.78

The llluminaiing Company 
NOPEC -NeslEra Energy 
Servees OhoTOISI

Prevloue
Betance

409.25

262.27 
671.52

PsymanlW
Adjuetmenia

0.00

0.00
0.00

Current
Chargee

36.90

31.78
70.68

Amount
Due

448.15

294.05
74220

nbwyyialwifi 76 South Mam Street 44308-1890

Return this part with a check or money order 
payable to The Illuminating Company

Account Number: 110 111 662 083

JENNY KENDERES 
4116PARKSDE DR 
BROOKLVN OH 441M-1317

Amount Paid

Amount Due $742.20

Due Date Jan 02,2019

THE ILLUMINATINa COMPANY 
PO BOX 3687 
AKRON OH 44309-3887



Invoice Number 90066032531
Page2o«2

L J
operations ol me puCO and the oRce ol me consume^' GOimsei inal 
have been m edea saxe 1912 and 1977. respeclwelr 
Best wshes for a loyoos Iwldaii season from si Ol uS al Tbe 
llumnating Comoary.

tienatton ol Torms
Bypatsabla Genenllon and Transrnlaslen Rented Component
Cnarges lor oorcfiasno power and oeSvermg ii miough me irersarnesion 
system. These criarges are avoOed wnen switchog to a Ceniled Relai 
Eleclnc Service provider
Cool Recovery Charge* - Recovers prevousiy xcurred costs, meliAng 
PUCO-approveo Phase-In Recovery Charges CEI coHeclS from aD customers 
on beriail ot CEi Fjndng. U.C whxh owns mo ngii to impose and coiect 
such charges
Customer Charge - Monthly charge that oNsots costs lor bang, motor 
reading, aoucmert. andservcelnemarntanance.
DtatrBMitlon Rented Component • Charge lor moMng olecIricRy over
OistrOuTion Iries to a service location
Economic Development Component • Charges relaiod to economic
development support
Etilmaled Reading - On trie months we do not read a mMer. we calculale 
me b« based on past eiecircai usage

KWH (Kilowell Hotr) • A uni ol measire lor eteclrerly usage equal to 1.000 
waBs used tor one hour.
Late Payment Charge - A charge added to the Mi on btitnces owed alter 
me Due Date.
Price to Compare (PTC) • The UMys price par KWH lor bypassaM 
generation and transmission: can bo compared wlh ihd price oflarad by
another siqipler.
RaeUenini DUrbutlon Credit • A delrbuiion cradl lor a quadyaig raw 
appled to at usage omr SOO KWH dimg me winter Mtng penod.
Residenllal Oenaiallon Credit • A credi lor a quaHyaig raw and 
usage apoWd to al usage during the bHng periods bsgirmlng Octobor 01 and 
ending March 31.
RaoMantlal Nery-Slanderd Credit • A generaion eredc lor e quadyng rate 
appled to all usage over 500 KWH durrg me wiser Mlirg period

II you have billing oueslions or complaints about your lllummalng Company account or lor a written ewianalion ol the Price to Compare:
Call Customer Service at i-900-5$9-3iOl Irom Monday - Friday. Sam - S p.m.
Can Payment Options al i -000-686-9901 Irom Monday - Friday. 6 a m - 6 p.m.
VIsK our web site at mipu/www.luslenergycotp.com
Write to us al The ilbimraing Company. 76 S Main St. A-RPC. Ahron. OH 44308-1890.
Cualomsrawlth hearing or speech hnpakmenla can contact Iho Taiscommunicalions Relay Serves (TRS)at 711.
We welcome lite opportimlly to worn wth you and wti try le answer your questons. It your complaini is not rssolred alter you have caWd your sWctric 
jtiKy. or lor general uttity iriormalon. resdental end business customers may contact the public utiCies commission ol Ohio (PUCOl lot ass stance at 
1-800-686-7828 (lon Iree) Irom 8 a.m. to 5 pm weekdays, or al ntlpUiwww.puco.ohe.gov. Hearing or speech impaired customers may coraaet the 
PUCO via 7-1 -1 (Ohe relay sennee)
The Ohio conetanert' comet (OCC) represerts residenlial ulMy customers h matters belore the PUCO. The OCC can be comacted at 1-877-742-$622 
lioi-lre«l Irom 8 a m. to 5 p.m. weekdays, or al httpu/wwwpckocc.org.
For Energy Asstslance: Conwcl |r<e Homs Energy Asseunee Program (HEAP) al 1-800-282-0880 fTDOrTTv I-800-68E-15S7) Monday • Fndty between 
8am and 5pm
For yow prolecUon, al ol oix amproyees wear Pnoio i.O. badges.
Electronic Check Conversion - Vour check authonaas ue ether to make a one-une elearonic hinds transfer (EFT) from your account O' process as a 
check Itycuhavequeslioie about this program, cal 1-868-283-8081

To provUe a customer maWr readkig. use the Oais ptovded and enter the readng on-ine al www.hrstenergycerp.cam/abetFyourbi or by caBrg 
1-600-589-3101. Say 'Meter Readng' when asked 'Wh«n ol these can I hep you wth today?' Have the oale you look the readng avaiibte.

Provide reading by telephone or on-line only: DO NOT MAIL

Draw hands on irw dels eiaeily as they appear on your elecliic meter. When reading your meter, II the hand lalls 
between two numbers, ekvays report the lower number.

n you have a DIGITAL METER write the numbers here: □ □□□□



Bill Bated On: Actual Melei Reading Page 1 ol 2

Biting Period: Dec 18 to Jan 17,2019 (or 31 daye
Bit For: JENNY KENDERES«116PARKSI0EDR 

BROOKLYN OH 44t44

January21,2019

Account Number; 110 111 662 063 
[AmountPue: $802.11 

Due Date: February 04,2019

I emergency or an outage, cal 24 hours a day l-SSS Saa-aST? For Customer Seivce. cal 1-800-589-3101 
1 -600-686-9901 Pay your bll ontne at urww lrslenergycorp.com 

BM leaued by: The INumrtalmg Company. PO Bo> 3687. Akron OH 44309-3687

For Payment Opions. cal

~ REMINDER NOTICE **
When INS bill was prepared, your account had an unpaid balance II 
yeu have already made Ihe payment, thank you. II not. please 
promptly pay the overdue amount Overdue amounts aasooated w&h 
a deconnect notce Irom a proi month's bll and/or an Ohio iO-day 
Wnier Notice may contmue to resul m deconneclion ol elecinc 
servics Call us al 1-800-686-9901 t you have Quesitons or lor 
Mormalton on paymeni arrangements
To avod a l.50% Lale Paymeni Charge bemg added to your bill 
please pay the Amourt Due by the Due Dale 
Your current PRICE TO COMPARE lor generation and Iransmssdn 
Irom The lllLfnnatmg Company e listed below In order lor you 10 
save money ofl ol your utilt/s supply charges, a suppler must offer 
you a price lover than The liiumnaling Company's price ol 5.29 cents 
per KWH lor Ihe same usage Ihal appears on Ihe PilL To review 
available competitive suppler offers, visl the Pubic Uhnibs
Commission ol Ohio's 'Energy Choice Ohio" websle atwww.energychorce.ohio.gov

Rstidantlal Service • 1460089037 • 8.29 cerde per KWH 
The Inlormalon below shows speclic charges lor Ihe costs ol energy 
efficiency, peak demand reduction, and renewable energy. These 
Mrges are not new. but are and pravrously wars eonsoHaied with 
Other charges on your bit

Previous Balance
742.20

Payments'Adjusiments 0.00

Balance al Bluing on Jan 21,2019
742.20

The lliummalii'g Company
33.64

The liluminatirg Company • Msc Changes
•0.32

NOPEC - NextEra Energy Services Ohio - Consumpion 26 S9
Total Current Chargee

S9.91

Amount Due by Feb 04.2019
8802.11a1i1161119

Jan 17. 2019 KWH Reading lAclual)
6.585

Dec 16. 2018 KWH Readng (Aclualj
6.165

KWH used
420

Chamaa Rom The lllumlnatina Company 1

Energy EHioency 
Pedt Demand Reduction 
Renewable Energy

420 KWH X 0.002881 $1.2!
420 KWH > 0.000714 $0.30

420 KWH X 0 001071 $0.45

Your next melet reading la tehsduM to occur on or about
Feb 18. 2019.

Pursuant to state law, the Unrveraal Service Fund rder rale has been 
adjusted effective with the bl.

Additional measagsA 8 any, can be lound on back.
UwaoHMoiY

Jan 18 2.388 Jui 18 1.125
Fab 18 1.863 Aug 18 1.177
Mar 18 1.861 Sep 18 1.138
Apr 18 601 Oci 18 549
May 18 290 Nov IS 341
Jun 18 861 Doc 18 502

Jan 19 420
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Comparlaom 
Average Dally Use (KWH} 
Avenge Dally Temperalura 
Days ki Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

UMVoar
72
23

This Year 14 
36

10.726
894

Customer Number. 0800268742 1450069037
Rate: Rasdenlial Saivce CE'RSD
Cuslomer Charge
DBlrbulon Related Component
Cost Recovery Charges
Cunenl Conaumpllen Bill Chargee
Security Oeposi IniereslToialCherget

4.00
22.70

6.94
33.84
-a32

S33J2
_£IH[aggJ

NOPEC
NEXTera 

ENER3Y SERVKXS

Era Erieenv flaeviree QhSa

31320SolonRoad. Suile20. Solon.OH 44139 
Customer Servce. 1-8S5-667-3201 

Account Number: 1001288271 Rele GEN-F633 
Blimg Period: Doe 18.2018 to Jan 17.2019
BascCharge 420 KWH i 0.083310 26 59
Total NOPEC • NexiErs Ensfoy Sarvtcea Ohio Chareta 26.59

Innniait Ralaneeabv CuMarw 
Prevtoui Payments/ 
Babnce Adluelmonta

The llluminallng Company 
NOPEC -NextEra Enaigy 
Services OhoTotal

448.42

293.78
742.20

000

000
0.00

Currant 
Chargae 

33 32

26.59
S9.81

Amount
Due

481.74

320.37
802.11

ngjnTjtglwifi 76 Seulli Main StfMl 
Carr^ 0” 44308-1690

Return this part with a check or money order 
payable to The Illuminating Company

Account Number: 110 111 662 083

JENNY KENDERES 
4118PARKSIOEOR 
BROOKLYN OH 441U-131T

Amount Paid

Amount Due $802.11

Due Date Feb 04,2019

THE ILLUMINATING COklPANY 
PO BOX 3687 
AKRON OH 44309-3867



Invoice Number 90016149619 Page 2 of 2

8ypa«sabl« G«ner«tton and Tranatniulon Related Component -
Cnarges for purcnasrg power anO deivertng it throogrt tr^e Eiansmission 
system. These charges are avorSeO when swiiohhg to a CemfieO Rela( 
Eiectrc Service prov<ler.
Coal Recovery Cfiargea - Recovers prevousiy incurred costs. Including 
PJCO-approved Pnase-in Recovery Charges CEI collects from cuslomeis 
on behalf of CEi Eundng. LLC which owns the nghi to impose and collecl 
such charges.
Cuslomer Charge - Monthly charge lhal offsets costs tor bUing. meter 
reading, eouprnent. and servce hne maintenance.
OMribiitlon Related Component - Charge tor moving electricity over 
cstrbulion lines to a service location
Economic bevelopmeni Component • Charges related to economc
OeveOpment support
Estimated Reading • On the months we do not read a meter, we calcjiale 
the bill based on past electrcai usage.

I of Terms

KWH (KllowsH Hour) - A unit of measure tor eleclricity usage equal to 1,000 
walls used lor one hour.
Late PeymenI Charge • A charge added to the bifl or balances owed after 
the Due Dale.
Price to Compare (PTC) • The utility's piica pet KWH lor bypassabie 
generation and transmission: can be compared with (he price offered by 
another supplier.
Realdentlaf DlstrfbuUon Credit • A dBlrbulbn credi lor a guaHlying rate 
appied to all usage over SOO KWH durng the wnler billing period.

Residential Generation Credit • A credit lor a quaHying rate and 
usage appied to aE usage durrg (he bling periods beginning October 3i and 
endirg March 31.
RealdenUBi NomStsndard Credit - A generaiCh credit lor a quaifyng rale 
appied to an usage over 500 KWH diaing the winter biilirig period.

Imaortsnt Inlannatfon
II you have billing queslprs or complaints about your lllumihaung Company account or lor a written expenatioh of the Pree to Compare:
Call Cuslomer Service al i-800-M9-310' from Monday - Fnday. 8 a.m. -6 p.m.
Call Payment Options at t-SOO-686-9901 Irom Monday - Friday. 8 a.m. -6 p.m.
Veit our web elte al hitpu/www.firsienergycorp.com
Write 10 us at The lllomnatihg Company, 76 S. Main St., A-RPC, Ahron, OH 44308-1890.
Cuslomers with hearing or speech Impelmenls can contact the Telecommunications Relay Service (TRS) al7ii.
We welcome the opportunity to work wlh you and will try lo answer your questions. It your complaint is not resohed after you have called your electric 
utility, or lof general utility mlormalon, resbenlal and business cuslomers may contact the pubic utiilies commission ol Ohio (PUCO) lor assislance al 
1-800-686-7826 (loH tree) Irom 8 a-m. lo 5 p.m. weekdays, or at ntip7/wvirw.pucci.ohio.gov. Heanng or speech impaired customers may eoniaet Iho 
PUCO via 7-1-1 (Oho relay service).
The Ohio consumers' counsel (OCC) represents lesideriial ulfity cuslomers In matters before the PUCO. The OCC can be contacted al 1-877-742-S622 
(toll-free) from 8 a.m. to 5 p.m. weekdays, or at ittpi/fwww.pickocc.org.
For Energy Assistance: Conlact Ihe Home Energy Assistance Program (HEAP) at 1-800-282-0880 (TDD/TTy i-800-686-1S57) E4onday - Friday betvraen 
8 a.m and 5 p.m
For your proteolion. al of our employees wear Photo I.D. badges.
Electronic Check Conversion ■ Your oriack authorizes us elher lo make a one-lnte eleetronc lunds transler (EFT) from your account or process as a 
check. II you have questions about this program, call 1-886-283-8081.

To provide a customer meter readhg. use Ihe dials provided and enter Ihe reading on-line al www.lirslenergycorp.com/aboutyourbil 
1-800-589-3101. Say "Meter Reaflvig' when asked "Which ol these can I heb you with loday?" Have the dale you look the reading evatable.

or by cafing

Provide reading fay telephone or on-Hne only: DO NOT MAIL

Draw hands on the dials exactly as they appear on your electric meter. When reading your meter, it Ihe hand tails 
between two numbers, always report Ihe lower number.

n you nave a DIGfTAL METER write me numbers here:



COmpa^ Bill Based Orv Aclual Meier Reading

8llllr>g Period: Jen 18 to Feb 18.2019 for 32 days
Bill For; JENNY KENDERES411SPARKSIOEOR 

BROOKLYN OH 44144

February 20, 2019
Account Number: 110111 662 083

l^ounlDue: $866.41

Due Date: March 06,2019

To report an emergency or an outage, can 24 bours a day 1-888-544,4877. For Customer Serves, call 1-S0Q-5S9-3101.
1-800-686-99Q1 Pay you' bll onine ai www.litslerwrgycorp.com 

Bill Issued by: The ILIumlnaing Comparty, PO Box 3687, Akron OH 44309-3687

For Payment Options, calf

" REMINDER NOTICE '*
When this bill was prepared, your account had an unpad balance. II 
you have already made ths payment, thank you. If not. please 
prpmptiy pay the overdue amount. Overdue amounts associated with 
a dBconneci notice Irom a prloi month's bill and/or an Ohio 10-day 
Winter Notice may continue to result n disconnection of electric 
servee Call us al 1-800-686-9901 I you have questions or lor 
imormallor on payment arrangements

To avoid a i.S0% Late Payment Charge Peng added to your bill, 
please pay the Ampunt Due by Ihe Due Date.

Your current PRICE TO COMPARE lor generation and pansmisson 
Irom The illuminating Company Is listed below. In order lor you to 
aeve money oti of your utility's supply charges, a suppber must Oder 
you a price lower than The IHuminaling Company's price of 5.20 cents 
per KWH lor the same usage that appears on Ihe bill To review 
avaSable compeliiive suppter oilers, visii the Pidilic Utilities 
Commsson of Oho's 'Energy Choice Oho" websle alwww.energychode.ohio.gov.

ReeUenllal Service - 1450089037 - 5.20 eeMa per KWH

The miormallon below shows spectic charges lor the costs of energy 
ellioiency, peak demand reduction, and renewaoie energy. These 
charges are not new. but are and previously were consofdaled with 
Other charges on your Dill

454 KWH X 0.002435 
454 KWH X 0.000609 
454 KWH X 0.001187 

IS scheduled to occia on or

$1.11
$0.28

$0.54

about

Energy Efldlency 
Peak Demand Reduction 
Renewable Energy

Your next meter reading 
Mar 19. 2019.

II your bill IS higher than normal due to Ihe recent edreme 
lemperatures. you may be elgible Ibr payment arrangements. We abo 
oiler budget biting to he$) even out Ihe seasonal nighs and lows of 

Additional meeeagea, 8 any, can be found on back.
Usage HMtory

Feb 18 1.663 Aug 18 1.177
Mar 18 1,861 Sep 18 1.138
Apr 18 601 Oct 16 549
May 18 290 Nov 16 341
Jun 16 661 Dec 18 502
Jjl 18 1.125 Jan 19 420

Feb 19 454
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Comparisons 
Average Dally Use (KWH) 
Average Dally Tempsratura 
Days In Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

32
9.319

777

Previous Balance
802.11

Payments: Adjuslments 0.00

Balance at Billing on Fab 20,2019
802.11

The iNun*iina(irig Compar^y
35.85

The Illuminating Company - Mec. Charges
-0.29

NOPEC - NenEra Energy Services Ohio - Consumpidn 28 74
Total Current Chargee

64.30

Amount Due bv Mar 06,2019
$866.41

UsaoeMormsUon (or Uel^ Number S320693054 1

Feb 18. 2019 KWH Reading (Actual)
7.039

Jan 18. 2019 KWH Reading (Actual)
6.585

KWH used
454

Charaes Front The IlkimlnallnoComoaiiv 1

Customer Number: 08002687421450089037
Rate: Resdential Service CE-RSO
Customer Charge
DSttbution Related Component
Cost Recovery Charges
Current Corvaumptlon Bill Charges
Security Deposit interest
Total Charges

4.00
24.37

7.48
35.8$
■0.29

$35.58

I From MOraC - Meetgra BnMav BarvtDea OhioHOPEC
31320 Solon Road. Suite 20. Solon. OH 44139 

Customer Servee: 1-855-867-3201 
Account Number: 1001288271 Rate: GEN-F633 

Billing Period: Jan 18, 2019 to Fab 16, 2019
Base Charge 454 KWH x 0.063304 28.74
Total NOPEC - NexlEra Energy Services Ohio Charges 28.74

ouni fialuicfis bv ComDuiv

The llluminalitx) Company 
NOPEC - NextE/a Energy 
Services Ohb Tout

Prevtoua
Balance

482.03

320.08
802.11

Psyinenul
AdJusUnenli

0.00

0.00
0.00

Civreni
Charges

35.56

28.74
6440

Amount
Dus

517.59

348.82
06641

Relurn this part with a check or money order 
payable to The Illuminating Company

76 South Mitn Strael 
/VOTyujy Akron, OH 44308-1690

JENNY KENDERES 
4116 PARKSIDE DR 
BROOKLYN OH 44144-1317

Account Number: 110 111 662 083

Amount Paid

Amount Due $866.41

Due Date Mar 06, 2019

THE ILLUHINATINQ COMPANY 
PO BOX 3687 
AKRON OH 44309-3687



Invofce Number 90086115028 Page 2 of 2
t iCorJlfiLWHA

cal 1-800-SS9-3101. 
for more informalron

vBI
yoir electric OH Please 
vnvw.rrsfeoergyco rp.com ibllass SI 
We are reqinrea to <rKii>9e your name, address and usage nfornialion 
on a isi of eiQiOle customers inal s made avs^able to other 
competitive retail electro servee providars. If you do rvJt wsh to be 
Included on the Irsl. please can us at t-800'22S-0444. go to the 
Customer Choree section of our website - www.frstenergycorp.com 
or write to US at 76 S Mam St.. «tron, OH 44308 Attn: FECC. Please 
note that an election to not be included on this lisl will not prevent Ohio 
Edison. The iliumnaimg Company or Toledo Edeon from provldmg 
your inlormaibn lo governmental aggregators. If you previousV made 
a simitar election, your name will contmue lo be excluded Irom the ist 
wthoul any additional acten on your pari. It you previously deeded nol 
lo be Included on die idt and would iSte lo reverse that decision, 
please call or write us at the same telephone number and address.

The Earned Income Tax Credit (EITC) is a tax credl tor certain 
tower-income families and ndivduals For mformelion and to
determine If you quality, simply dial 1-800-629-1340. or vislwww.lrs.gov/in0rvl0uals.

EicDlaratioR of Terms
Bypassable Generallon and Transmission Rslited Componeni
Charges lor purchasrg power and dehmnng il inrough the Iransmissjon 
system. These charges are avoded when switchmg lo a Certified Retail 
Electric Servee provder
Cost Recovery Chargee - Recovers prevousiy Incurred costs, including 
PUCO-approved Phase-In Recovery Charges CEl ooliecls from aa customers 
on behail ol CEi Fundmg. U.C which owns the right lo impose and collect 
such charges..
Customer Charge ■ Moniniy charge that ottsets costs lor Ming, meter 
reading, eguomeni. ard service Ine rnaimenarKO.
DIatrfculton Helaled Comporvent • Charge for moving electricity over 
OsirOulon lanes to a service localion.
Economic Developmeni Componeid • Charges related lo economic 
OsveOpment support
Estimsted Readtog • On the months we do not read a meter, we calculale 
the bill based on past eleotrioai usage.

KWH (Kilowatt Hour) • A unit ol measure lor etoclricity usage equal to 1,000 
watts used for one hour.
Lala Payment Charge - A charge added lo the bill on balances owed after 
the Due Dale.
Price 10 Compare (PTC) • The uliKy's price per KWH for bypassable 
generallon and transmission: can be compared with the pnee offered by 
another supplier
Residential OlstriMJikHi Credit ■ A delrfautton credit for a qualifying rate 
appled to all usage over 800 KWHdurng the wnler biling period.

Residential Oenerstlon Credit - A credl lor a quaufying rate and 
usage applied to aS usage disng Ihe ORng periods beginning Qclober 31 and 
ending March 31
Residenliel Non-Standard Credit - A generation credit lor a quaVying rale 
acpied to all usage over 500 kwh durng the winlei billing period.

liTiDortanl Information
II you have billing questions or comptaints about your lliuminalng Company account or for a whnen eqslanalion of Ihe Price lo Compare:
Call Customer Service at 1 -803-569-3131 from Monday • Friday. 8 a m. • 6 p.m.
CellPaymenl Options at 1-800-686-9901 from Monday - Friday. 8 a m. - 6 p.m.
Visit our web site at httpU/www lirslenergycorp.com
Write to ue allhe iiiommalng Company. 76 S. Main St., A-RPC. AKron. OH 44308-1890
Customers with hasring or speech Impairments can contact the Tetocommumcalions Relay Service (TRS) al7ii.

We welcome llte opportunity to work with you and will try to answer your questions, it your complaint is not resoved alter you have celed your electric 
utility. 01 lor general uUity intomiallon. residential and business customers may contact the pubic uliitiss commisston ol Ohio (PUCO) for assislance at 
1-800-686-7828 (ton free) from 8 a.m. to 5 p.m. weekdays, or at httpu/www.puco.oho.gov Heanng or speech Impaired customers may contact the 
PUCO via 7-1.1 (Ohio relay service).
The Ohio consumers' couneel (OCC) represents residential idlity customeis n matters before Ihe PUCO. The OCC can be contacted at 1-877-742-8622 
lloll-liee) Irom 8 a.m. to S p.m. weekdays, or at Mlpu/www.pickocc.O'g.
For Energy Assistance: Contact the Home Energy Asseiance Program (HEAP) at 1-800-282-0880 (TOD/tty i-aoo-686-i557) Monday - Friday between 
8 a.m. and 5 p m.
For your protection, al of our employees wear Photo 1.0. badges.
Eleelronic Check Conversion - Your check authorizes us ether lo make a one-tme eleclionic funds transfer (EFT) Irom your account or process as a 
check II you have questions about this program, can 1'666-283-8081.

To provide a customer meter resdbig, use the dials provided and enter the reading on-line at www.lirslenergycorp.com/aboutyouTbil or by callInQ 
1-803-589-3131 Say 'Meier Reading' when asked *Which ol these can I help you with icday’* Have Ihe date you took the reading available.

Provide reading by telephone or on-line only: DO NOT MAIL

U • sJ U • .7-) U • 3-) V3
KjJy KjJy KjJ/ VjJ

Draw hands on the dials exactly as they appear on your etoctre meter, wnen reading your meter, ri me hand lacs 
between tvro numbers, akrays tepon me lower number.

If you have a OfGITAL METER wme me numbers here: □ □□□□



flumratow
Company Bill Based On: Actual Meter Reading Page 1 ol 2

BlOIng Period: Pab 19 to Mar 19, 2019 tor 29 days
Bin For: JENNY KENDERESAlISPARKSIDEDR 

BROOKLYN OR 44144

March 21,2019
Account Number: 110 in 662 083 

[Amount Due: $670.59 

Due Date: April 04.2019

To report an emergency or an outage, cal 24 Pours a day 1-888-544.4877. For Customer Serves, cai 1-800-589-3101.
1-800-686-9901. Pay your bll onine alwww.lrsIerwrgycorp.com 

Bin Issued by: TPe llluminatng Company. PO Bor 3687. Akron OH 44309-3687

For PaymenI Options, cal

Previous 6alar>ce
666.41

Paym enls.'Adjuslmenis
•250.00

Balance at Billing on Mar 21,2019
616.41

The Illuminating Company
30.96

The lUuminating Company • Uisc. Charges
-0.28

NO^EC * N/eklEra Energy Services Oh»o * Cohsumplion
23.48

Total Current Charges
54.18

Amount Due bv Aor 04,2019
$670.59

UaualntMiMllM (or Meter Number S3206930S4 I
Mar 19. 2019 KWH Reading (Aciual)

7.410

Feb 19. 2019 KWH Reading (Actual)
7,039

KWH used
371

Charoaa From The Bkirntnallno Comoinv 1

*■ REMINOER NOTICE **
Wnen tnis Bin was prepared, your account Bad an jnpad balance. II 
you nave already made the payment, thank you. II not. please 
promptly pay the ovsrOue amount. Overdue amounts associated wih 
a Cisconnecl notice liom a prior month's Bin and/or an One 10-day 
Winter Notice may continue to result m diseonneclion ol elociric 
service. Coll us at t-800-686-9901 l you have Questions or lor 
Inlormallon on payment arrangements.

To avoid a t.50% Late PaymenI Charge being added to your bill, 
please pay the Amount Due By the Due Date.

Your current PRICE TO COMPARE lor generation and transmission 
Irom The Illuminating Company is listed below. In order lor you to 
save money oK ol your ulilty's supply charges, a suppler must o8er 
you a price lower than The lilumneimg Company's price ol 5.21 cents 
per KWH lor the same usage that appears on the bill. To review 
avalable compelilive si^ipler oilers, vistl the PubHc Utillies 
Commusen ol Ohio's "Energy Choice Ohb" websle atwww.energychaice.onio.gov.

Residential Service - 1460089037 • 6.21 cents per KWH 
The intormatioh below shows speclic charges lor the costs ol energy 
elliciency. peak demand reduction, and renewaoe energy. These 
charges are nol rew, but are and previously were consolidBlad with 
Other charges on your bll.

Energy Elliciency 
Peak Demand Reduction 
Renewable Energy

371 KWH k 0.002435 
371 KWH > 0.000609 
371 KWH X 0.001187 

occur

$0.90

$0.23

$0.44 
or aboutYour next meter reading is scheduled 

Apr 18. 2019.

The Earned Income Tax Credit (EITC) is a las credit lor certain 
lower-income lamiHes and indiviCuals. For rYormatlon and to

Additional meaaages. H any. can be found on back,
Usage Hlatoty

Mar 18 1,861 Sep 18 1,138
Apr 18 601 Oct 1B 549
May 18 290 Nov 16 341
Jun 16 661 Dec 18 602
Jul 18 1.125 Jan 19 420
Aug 18 1,177 Feb 19 454

Mar 19 371

C p
MAMJJASONDJFM

E-Eslxnaie
C-C uslomer

Comparisons 
Average Daily Uee (KWH) 
Average Dally Temparatura 
Days In Billing Period 
LasM2 Months Um (KWH) 
Average MonUily Use (KWH)

7.829
652

Cuslomer Number: 0800268742 1450089037
Rale: Residential Serves CE-RSO
Customer Charge

4.00

Oetrbulon Related Component
20.61

Cosl Recovery Charges
6.37

Current Corteumptlon Bill Charges
30.98

Security Depcst Interest
4.28

TolsIChaross
$ 30.70

rhenuiw Pram NOPET • MiHTlPre PfMmv RorMme nMANOPEC
31320 Solon Road. Suite 20. Solon. OH 44139

Account Number: 1001288271 Rale: 6EN-F633

Billing PeHod: Feb 19, 20191a Mar 19,2019
Basic Charge 37l KWH x
Total NOPEC - NexlErs Energy Servicea Ohio Charges

23.46
23.48

Dettill Payment and AdluatmenI Inlormallon
02^3/19 Payment

The llkiminaling Company 
NOPEC - NexlEra Energy 
Services Ohb Total

Previous
Balance

517.91

348.50
866.41

Paymenlar
Adjustments

0.00

-250.00
■250.00

ClBTSlri

Charges
30.70

23.48
54.18

Amount
Dus

548.61

121.98
670.59

Return this part with a check or money order 
payable to The Illuminating Company

76 South Mam street 
Akron. OH 44308-1690

JENNY KENDERES 4116PARKSIDEDR 
BROOKLYN OH 44144-1317

Account Number: n 0 111 662 083

Amount Paid

Amount Due $670.59

Due Date Apr 04,2019

THE ILLUMINATING COMPANY 
PO BOX 3687 
AKRON OH44309-36B7



Invoice Number: 90016229022 Page 2 of 2
determine if you qualify, simplywww.rs.Qovrinjividi.als. dial l-eOO-829-1040. or visi

r Prolan atinn of Terma
Bypassable Generation end Transmission Related Component
Charges lor puichasng power and Oebvenng it through the liansmission 
system. T>iese charges are avoOed when swilchng to a Certilied Retau 
Electric Service piovidei.
Coal Recovery Charges • Recovers prevously incurred costs, including 
PUCO-approved Phase-In Recovery Charges CEl collects from all customers 
on Cehatl ot CEi Fjndng. LLC which owns (he right to Impose and collect 
sjcn charges..
Customer Charge • Monthly charge that onsets costs lor bumg, meter 
reading, eoupment, and service ine maintenance.
Dlstrlbulion Related Component - Charge lor mowng electricity over 
dstrtiulon imes to a service location.
Economic Developmenl Component • Charges related to economic 
develcoment support
Estimated Reading • On the months we do not read a meter, we calculale 
the Ddl based on oast electrrtal usage.

KWH (KllowstI Hour) - A unit ot measiFe lor electricity usage equal to 1.000 
watts used lor one hour.
Late Payment Charge - A charge added to the bit on balances owed alter 
the Due Date.
Price to Compare (PTC) - The ulHI/s price per KWH lor bypassabie 
generation and transmission; can be compared with the price oflered by 
another suopker
Rasidantlel Olstrlbutlen Credit - A distrbutbn credit lor a ouattying rate 
appied to all usage over 500 KWH durng the winter bHlvig period.

Resklentlel Generation Credit • A credt lor e quaHymg rate and 
usage appsed to all usage durng the bUng periods beglrmng October 31 and 
ending March 31.
Reetdenliil Npn>sunderd Credit • A generation credit lor a quaRyng rata 
appied to ail usage over 500 KWH durng the writer bUng period

ImnnimMliilotnMilon

II you have Diibng questions or complaints about your lltuminaing Company account or (or a written erolanalion of the Price to Compare:
Call Customer Servica at t-800-589-3101 from Monday - Friday. 8 a.m. - 6 p.m.
Call Payment Opbons at 1-800-6SS-9901 from Monday - Friday. 8 a.m. - 6o m.
Visit our web site at nito:,'/www.lirstenergycoro.com
Write to us at The lltuminaing Comoany. 76 S. Main St.. A-RPC. AKron. OH 44308-1890.
Customers with hearbig or speech knpabmenta can contact the Telecommunicalions Relay Serves (TRS) at 711.

We welcome the opporiunRy to work with you and win try to answer your questions It your complainl is not resolved alter you have calbd your electitc 
utiiiy. or lor general utility inlormaiDn. resdenllal and Business customers may contact the public utfiUes commission ol Ohb (PUCO) lor asststance at 
1-800-836-7826 (toll tree) from 8 a m. to 5 D-m. weekdays, or at httoii/www.puco.ohio.gov. Heanng or speech impalied customers may contact the 
PUCO via 7-1-1 (Ohio relay service).
The Ohio consumers' cowisel (OCC) represents resdenbal utiity customers h matters before me PUCO. The OCC can be contacted at 1-877-742-5622 
(Icli'lree) from 8 a m to 5 p.m. weekdays, or at hlto://www.ockocc.org.
For Energy Assistance: Contact the Home Energy Assistance Program (HEAP) at 1-600-282-0880 (TDD/TTy 1-800-686-1557) Monday - Friday between 
Bam ard 5 p.m
For your protection, an ol our employees wear Photo i.O. OaOges.
Electronic Crieck Conversion • Your check authorizes us e<her to make a one-time electronc funds transfer (EFT) from your account or process as a 
check II you have questions about this orogram. call 1-888-283-8081.

To provide a customer meter reedbig, use the dials provided and enter the reading on-line at www.llrslBnergyqorp.com/aboutyourb8 
1-800-589-3101. Say 'Meter Readrg' when asked 'Which ol these can I hep you with today?' Have the date you took the reading avaSable.

Provide reading by telephone or on-line only: DO NOT MAIL

or by calling

y W
Draw hands on the dials exactly as they aooear on your electric meter. When reading your meter. H the hand laHs 

between two numbers, ahrays report the lower number.

□ □If you have a DIGITAL METER write the numbers here



aumra&5Cof^p^ B« Based On- AOeal Ueler ResOng

BiningPanod: Mat 20 to Apr 17, 2019 for 29 day*
Bin For: JENNY KENDEHES41I6PARKSIDEDR 

BROOKLYN OH 44144

April 19, 2019
Account Number: 110 111 662 083

[Amount Due; $718.06

Due Date: May 03, 2019

To 'spon an amargency oi an oulaga. cal 24 nouis a day 1-B8S-S44-4877. Fot Cuslomer Sarvca. cal 1-800'5S9'310I 
1 >600*666'9901. Pay your bl> onina al www frslanargycorp.corr 

Bin laauad by: The lUumnaing Company. PO Bgi 3687. Akron OH 44309-3687

For Paymanl Opions. cal

~ REMINDER NOTICE ”
Wnan ihe bil was prepared, your account had an unpaid balance il 
you hava already made Ihe paymanl. thank you. If not. pieasa 
prompuy pay the overdue amount Overdue amounts assoceted wtn 
a disconnect nooca from a pr«r month's bii and/or an Ohio tO-day 
Wrier Notice may conmue to resul r ddconneclon of elaanc 
servca Call us at l-800-686'690> l you hava questions or for 
Mormaiipn on payment arrangamants.

To avod a 1.50% Late Payment Charge bektg added to your 0iH. 
pieasa pay the Amount Du* by the Due Date.

Your current PRICE TO COMPARE lot generation and transmisscn 
from The lliumnatmg Company Is listed below. In order lor you lo 
save money oH of your unity's supply charges, a sisiplet must offer 
you a price lower than The IHumnalmg Company's price of 6.22 cents 
per KWH for Ihe same usage that appears on the bill To review 
avalabte competitive luppter oners, visil the Pubic Utiliies 
Commission of Oho's 'Energy Chores Ohp" wabsta al
wnvr energycnoce ohio gov
Reatdenllal Servie* • 14S0089037 • 5.22 cenla per KWH 
The nformalion below shows specfic criarges for Ihe costs of energy 
ellioency. peak demand raducton. and ranewatse energy. These 
charges are rwt new. but are and previously were consoMaled wsn 
other charges on your pit

Previous Balance
670.59

Payments'AOjUSlmentS 000

Balance el Blling on Apr 19, 2019
670.50

The iikiniinaiiog Company 27 46
The llkrminatng Company - Mac. Charges

-0.28

NOPEC NeilE Energy Ser^ces Ohio * ConsumplDh
20.28

Total Currant Charge*
47.46

Amount Due bv Slav 03. 2019
$718.05

llaatM Mnrmallnn liv Melnr Niei>horR*en«wsn«4 1

Apr 17. 2018 KWH Reading (Aclual)
7,730

Mar 20. 2019 KWH Readirg (Aclual)
7,410

KWH used
320

Charrm* From The dkimlnallna Cemoanv 1

Energy EHciency 
Peak Demand Reduction 
Renewable Energy

320 KWH 
320 KWH 
320 KWH

0.002435 
0.000609 
0.0011S7 

:o occur '

$0.78
$0.19

$0.38

abetk
Your neil mater reading Is Khedulsd 
May 17, 2019.

On February 27, 2019, In Case No. IB-18I8-B.-RDR, the Public 
Uttiiss Commission ol Ohio (PUCO! approved an adjusimeni 10 (he 
Non-Market-Based Services Rider lor service rendered on or alter 

AddlUonal meesegei, H any, can be found on back.
Usage Hlaieiy

Apr 16 601 Del 18 549
May 16 290 Nov 16 341

Jun 16 861 Dec IB 502
Jul 18 1.125 Jan 19 420
Aug 18 1,177 Feb 19 454
Sep 18 1.136 Mar 19 371

Apr 19 320
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z - R

K M XI At tc K X X » X K ( s
AMJJASONDJFMA

Compailaona 
Average Dally Uaa (KWH) 
Average Dally Tamperslwa 
Day* M Billing Period 
Utl 12 Months Use (KWH) 
Aveng* Monthly Use (KWH)

7,548
629

Cuslomer Number 0600268742 1450039037
Rale: Resdewal Service CE-RSO
Cuslomer Charge

4.00

Dfilrbjton ReiaieO Componeru
17.84

Cost Recover)! Charges
5.64

Current Consumption BW Charges
27.46

Security Oepost iniaresi
•OJS

Total Charoea
127.20

Chamao Prawi MOPEC - MextEi* EnergvjjpjmOMoNOPK
ENER^S^^KXS 31320 Solon Road. Su4e 20. Solon. OH 44139 

Customer Serve*: 1-955-667-3201 
Account Number: 1001288271 Rale. OEN-F633 

BIHng Peded: Mar 20. 2019 le Apr 17, 2019
Basic Charge 320 KWH I 0 063313 20.26
Total NOPEC • Neiltra Enarov Service* Ohio Charoet__________________ 20,26

B4IUKM bv ConiDBPrevious Paymanu/ Currant Amount
Babnce Adluatmanla Charges Duo

The lllumlnalirg Company 
NOPEC - NaitEra Energy

548.90 0.00 27.20 676.10

Services Oho
121.69 0.00

20 26
141.95

Total 670.59 0.00 47.46 T19A6

IMuhwtg^lV 76 South Main Street 
Cavp^^ Akron, OH 44306-1690

Return this part with a check or money order 
payable to The liluminating Company

Account Number; 110 111 662 083

JENNYKENDEHES 
4116PARKSDE OR 
BROOKLYN OH 44144-1317

Amount Paid

Amount Due S718.0S

Due Date May 03, 2019

THE ILLUMINATING COMPANY 
PO BOX 3687 
AKRON OH 44309-3667



Invoice Number 90215710754 Page 2 ol2

March 1. 2019. This rider recovers cosis imposed Oy ir>e FeOerei 
Energy Regulatory Commission (FERC) or the legbrul transmission 
organization. RJM merconneclion. The estmated average impact ot 
the aOjUStment e inter $1.00 on ihe monthly electric bill ol a 
residential customer usrtg 750 kWh per month 
Spnng's warm weather often produces thunderstorms, when can 
cause power outages. It your power goes ouL can 1-S6S-UGHTSS 
(1-S8S-SM-4S77). For your safety, please treat a> downed wires as 
tive and dangerous. For more miorrnation on preparng lor outages, 
wit www.nrsienergycorpeom/storminlo.

r
Bypsssabte Ceiwretton and Trartsmtsaten Related Component •
Charges lor puichasiig power and delvaring it through the transmission 
system. These charges are avoded vrhen switching to a CertKed RetaS 
Electric Service provider.
Coat Recovery Cfierges • Recovers previously incurred costs. Including 
PUCO-approved Rhase-in Recovery Charges CEi cellecis from all custom ers 
on behalt ol CEl Funding. LLC which owns the right to impose and colleci 
such charges.
Customer Charge - Monthly charge that oRsels costa for bOng. meter 
reading, egudment. and servce line martenaiKe.
DMrlbutlon Rotated Component • Charge lor moving electricity over 
dsirbution lines to a service location.
Economic Devetopmanl Component • Charges relaied to economic 
development support
Estimated Reading • On the months we do not read a meter, we calculate 
the pill eased on past eieclncal usage

KWH (KllowBlI Hour) - A unit ol measure tor elecircity usage equal to 1.000 
watts used lor one hour.
Late Payment Charge - A charge added to the bit on baJarces owed after 
me Due Date.
Prica to Compare (PTC) - The unity's price per KWH lor bypassabte 
generation and transmission: can be compared with Ihe price offered by 
another suppter
Residential DtatrKMitlon Credit - A dtstrbutdn credt lor a qualifying rate 
appisd to all usage over 500 KWH durhg the writer billing period.

Reitdenllal OenenUon Credit - A credt lor a quatlying rate and 
teage appled to at usage duriig the bIHng periods beginning October ot and 
ending March 31.
RaeWenlial Nonstandard Cradll - A generation credit tor a qualfyng rate 
applsd to all usage over 500 KWH during the wMer baling period.

lniDortant.lnt<HmtlHi_
It you have piiimg questions or complaints about your lllumlnalng Company account or for a written ei^nalion ot Ihe Price to Compare:
Call Customer Service at 1-800-539-31 Ot Irom Monday -Frday.S am - 6 p.m.
Call Paymam Options at i -800-586-9901 from Monday - Friday. 8 a.m. • 8 p.m.
Visit oia web site at httpv.'www.tirsteneigycorp com
Write to us at The llbminaiing Company, 76 S Main St.. A-RPC. Akron, OH 44306-1890.
Cuatomers with hearing or speech knpakinents can ccmaoi Ihe Telecommunications Relay Service (TRS) al7l1.
We welcome the oppotUmlly to work wth you and will try to answer your questions It your complaini Is not resokred alter you have caked your electric 
unity, or tor general utdity mlormaton. resioental and business customers may contaol Ihe pubic utilities commission ot Ohio (PUCO) lor assstance at 
1-800-686-7826 (loll tree) Irom 8 a.m. lo 5 p.m weekdays, or at httpJhvww.puco.ohio.goy. Hearing or speech impaired customers may eonlael the 
PUCO via 7-1-1 [Ohio relay service).
The Ohio consumers' counsel (OCC) represents resdental utlity customers H maners belote the PUCO. The OCC can be conacted at 1-877-742-5622 
(loti-lree] Irom Bam to 5 p.m. weekdays, or at hdp7/www.pckocc.org.
For Energy Assistance: Conact trie Home Energy Assstance Program (HEAP) at t-800-282-0880 (TDDtTTY 1-600-686-1557) Monday - Friday between 
8 a m and 5 p m
For your protection, al ol our empicyees wear Photo I D. badges.
Electronic Check Conversion - Your check authorizes us ether to make a one-time eieclionic funds transfer (EFT) from your account or process as a 
check It you have questions atioutihis program, can 1-866-283-6081.

To pioidde a customer meter readteg, use the dials provided srd enter trie reading on-line al www.lialenergycoip.comi'aboutyourbil 
1-800-589-3101 Say 'Meter Reading' when asked 'Whicn ol these can I heb you with today?' Have Ihe date you to«i the reading available.

Provide reading by telephone or on-line only: DO NOT MAIL

01 by caBng

Draw hands on the dials exactly as they appear on your eleciric meter. When reading your meter, it the hand tails 
between two numbers, always report the lower number.

It you nave a DIQfTAL METER wnie the numbers here:



iik#neiigM
Company 8ill BtMd On- Actual MMa< flMdng Pagal or 2

Billing Poflod: Apr 18 to May 17.2019 lor 30 daya
Bin For: JENNY KENOERES

4116 PARKSIDE DR 
BROOKLYN OH 44144

May 21.2019
Account Number: 110111 662 083
Amount Due: $770.02

Due Date: June 04, 2019

To 'apon an emergancy or an oulaga, cal 24 riours a Oay 1-688-544-4877 For Cualomat Sarvca. cal 1-600-589-3101 
1-800 686 9901 Pay youi Oil onkna al wvnw lisianergycon) com 

Bll MtuaO by: Tha Wumyialng Company. PO Box 3687. AA'on OH 44309-3687

For Payman Opions. cal

" REMNDER NOTICE *'
When ihia bin was preparao, your accauni had an unpaid balance il 
yuu have airaady made ins paymeni. itiank you 11 nol. please 
prompliv pay lha overdue amouni. Overdue amoums aasociaieo nim 
a diaconnaci notice liom a prior monlh'a bill and/or an Ohio 10-day 
W)iter Nolico may continue lo raeul In doconnactlon ol eleclnc 
aarvice. Call us ai 1-600-686-9901 t you hav« ouaslnns or lor 
Mormalion on paymers arrangements.

To avoid a 1 50% Lale Paymeni Charge being added lo your bit 
please pay the Amouni Dus by the Due Data 
Your cuirani PRICE TO CMIPARE lor geneialion and l/ansmssion 
liom The liunnaling Company s baled below In order lor you lo 
saw money oN ot your utU/e supply charges, a suppler must oHer 
you a pries lower than Tha llumnaling Company's prea ol S.22 cants 
per KWH lor the same usage Ihet appears on the bit To review 
avaiabie compelitYe si4>pier oders. vis< the Pubic UtiUies 
Commeson ol Ohio's Energy Choice Ohe" vrebsle al www.anargychoce.ohio.gov.

ReeWentlel Service - 1450089037 - 5.22 eeMa per KWH 
The inlormallon below shows specie chargee lor ihe costs ol energy 
efliaency, peak demand redxtion. and ranewabia energy. These 
charges are nol new. Out are and previously were consoidaled with 
ettiar chargee on your biL

Preveus Balance
718.05

Payments/AOiustmenis 0.00

Balance ft Billing on May 21, 2019
718.05

The Illuminating ComDany 29 94
The iilummating Company • Misc. Charges

-0.31

NOPEC NedEia Energy Services OWc • Consumpibn
22.34

Total Curreni Cherges
51.97

Amouni Due bv Jun <R 2019
3770.02

UaOMMtwmaHnnlArUltttrMiawharReenieWKa I

May 17. 2019 KWH Reading (Actual!
8.083

Apr 18. 2019 KWH Readng (Actual)
7.730

KWH used
353

Charoee Prom The RkimlnennB Comoanv I

Energy EHiciency 353 KWH X 0 002435
50.86

Peak Demand Reduction 353 KWH I 0.000609
$0.21

Rerawable Energy 353 KWH X 0 001187
$0.42

Your next meter reading ■s schaduiBd 10 occur on or about
Jun 18. 2019.
If lermlnallon ol service would be especialy dangerous lo your hsaSh 
or Ihe health ol someone in your household, please contact our oUce 
regarding cenilICBIIon ol the related medcal condllon by a licensed

Additional nKssagea, U any, can be found on back,UfegeHMery

May 18 290 Nov 18 341
Jun 18 861 Doc 18 502
Jul 18 1.125 Jan 19 420
Aug 18 1.177 Fob 19 454
Sap 18 1.138 Mar 19 371
Oct 18 549 Apr 19 320

May 19 353
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1 A-Aciual E-Eslntaie C-Cusiomer 1

Comparleone 
Average Dally Uee (KWH) 
Average Dally Tentpersiwe 
Deye hi Billing Period 
Leal 12 Months Use (KWH) 
Average Monthly Use (KWH)

Leal Year10

7,611
634

Customer Number 0800268742 1450089037
Rate: Resdentai Serves CE-RSO
Customer Charge
Deubuton Related Compoheni
Cost Recovery Charges
Curranl Cenaumpllon Bill Chargee
Security Depost Interest
Tolsi Chargee

4.00
19.71
623

29.94
-0J1

329.63
Chefoeel

NOPEC
ND(Tera 

ENERGY SEHVXXS

31320 Seion Road. Su4a 20. Solon. OH 44139 
Customer Sarvee: 1-8SS-667-3201 

Account Numbei: 1001288271 Rate: GEN-F633 
BHWg Parted: Apr 18. 2019 lo Hay 17, 2019
Base Charge 363 KWH x 0.063286 22.34
Total NOPEC • NastEra Energy Sarvleae Ohio Charget 22.34

The lituminalmg Company 
NOPEC - NacEra Energy 
Servees oneTola!

PrevtoU*
Balenoe

576.38

141,67
718.05

Paymenur
Ad]utlmenle

000

0.00
0.00

CunenI
Cherges

29 63

22.34 
51.97

AniovnI
Due

606.01

164.01
770312

ltf»i||i|Ulei<'i 78 South Mein Street M308-I890

Return this part with a check or money order 
payable lo The Illuminating Company

Account Number: 110 1 n 662 083

JENNY KENOERES 
4116 PARKSCE DR 
BROOKLYN OH 44144-1317

Amount Paid

Amount Due
$770.02

Due Date Jun 04, 2019

THE ILLUUINATINO COMPANY 
PO BOX 3687 
AKRON OH 44309-3687



Invoice Number 90335697906 Page 2 of 2
I tCDnllnUBdl

pOysiciaa physcian’s assslani. ctncal nuise specalisl. ceninM
nuraa practitioner, certified nurse-rnipwtfe or local board ol bealh 
pbyacian $o inal service can be rrariaioed

We are required to iiKlude your name, address and usage dlormatlon 
on a list ol eigbie customers tnal s made availabla to other 
competitive reta^ electric serves provcers If you do not wesr^ to be 
Included on me let. pease can us at 1-800-225-0444. go lo the 
Customer Choice section of our websse - www.frstenergycorp.ccm 
or wrae to us at 76 S. Man St., Akron, OH 44308 Attn: FECC. Please 
note that an election lo not be mcMed on trie tel will nol prevent Ohio 
Edeon. The liumnalrig Company or Toledo Edisan Irom providing 
yotr inlormaton to governmenlal aggregators II you previously made 
a similar eieclon. your name w)i continue lo be ewkjded Irom the fst 
wlhout any additional action on your part. If you previously decided not 
to be included on ihie tel and would like lo reverse that decision, 
please can or wnie us ai the same telephone number and address.

For your safety, if your servee nas been dsconnecled. do nol aaempi 
lo reconnect It. While ihls is itegai and could result m prosecution, 
removing a meter base or touching any ol Ihe wires can also cause 
death or serious injury through arcs ol electricity, eicosions or Tre. 
Meiers are only lo be accessed by authorized utilty personnel.

All ol our employees wear photo ID badges Always ask lor an 
employee's ID before letting anyone m your home. >1 you are sill not 
sure, please call the company.

An Important message lo dog owners - to ensure that our meter 
readers' visits lo your home are safe and productrve, pleaae keep your 
dog secured in an area away from the path to your meter.

Eulfliutfon of Tpmts
Bypaisabte Generation and Transmission Relaled Component
Charges for purchasrg power and delivering It through the transmissiQn 
system. These Charges are avoOed when switenmg to a Certified Retail 
Electro Service provder.
Cost Recovery Charges - Recovers prevously incurred costs, including 
PUCO-approved Phase-In Recovery Charges CEl collects from all customers 
on behalf of CEl Fundng. LLC which owns the nghi to impose and colleci 
suen charges
CusloRier Charge - Monthly charge that offsets costs lor MIFig, meter 
reading, equipmenl. ard servee ine mantenarKe.
Dlstrfbullon Relaled ComponanI - Charge for moving electricity over 
dsirbuiion lines to a service location.
Economic Developmsnt Component • Charges relaled to economic
deveOpmenI support.
Esifmeted Readirrg ■ On the months we do not read a meter, we calculaie 
the bill based on past electrical usage

KWH (KllowttI Hour) • A unit ol measure lor electricity usage egual lo 1.000 
wans used for one hour.
Late Payment Charge • A cha^a added lo the bll on balances owed alter 
the Due Date.
Aloe to Compere (FTC) • The 1110/$ price per KWH lor bypassable 
generation and iransmsson: can be compared wllh Ihe price ottered by
another suppler.
Reeltfentlal Dtetrfbutlon Credit - A distrfculCn credi tor a qualilymg rele 
apoled lo all usage over 500 KWH during the winter billing period.

Residential Genaiellon Credit - A credit lor a ouatlying rate and 
usage appted 10 at usage durng the OHng periods beginning October 31 and 
ending March 31.
RasUenltal Non-Slendard CredH - A generation credit for a gualitying rate 
appled to all usage over SCO KWH durrig trie writer birmg period.

Imparlanf Infemiatlon
If you have billing queslions or complainls about your liluminalng Company account or for a written explanalian ol the Price to Compare:
Call Customer Service at 1-800-569-3101 Irom Monday-Frday. 8 a m. • 6 p.m.
Call Payment Optloiu at 1-800-686-9901 Irom Monday • Frday. 8 a.m. -6 p.m.
Visit our web sits at hiipViVrHW.rrslensrgycorp.com
Write to ue at The llluminatrg Company. 76 S. Main St.. A-RPC. Akron, OH 44308-1B90.
Cuslomers with hearing or speech Imparmenis can contact Ihe TelecommurVcalions Relay Servica (TRS) at 711.
We welcome the opportunity 10 work with you and will try lo answer your questions. If your complaint te nol rasoMed atlei you have callBd your electric 
utility, or lor general utiity informalon. resdenliai and business orsiomers may contact the pubic ututes commission ol One (PUCO) lor assstance at 
1-SOO-686-7B26 (toll tree) Irom 6 am. to S p.m. weekdays, or at http:/rwww.puco.oNo.gov. Hearing or speech Impaired customers may contact Ihe 
PUCO via 7-1-1 (Ohio relay servicel-
The Ohio consumers' counsel (OCC) represents residential utiity cuslomers n matters betore Ihe PUCO. The OCC can be contacted at 1-B77-742-5622 
(toll-tree) Irom 8 a.m to 5 p.m. weekdays, or at nrtpyrwww.pickocC.org.
For Energy Assistanee; Contact the Home Energy Assstance Program (HEAP) at 1-800-282-0880 (TDD/TTY 1-800-686-1657) Monday • Friday between 
Sam and 5 p.m.
For your protection, all ol our employees wear Photo i.D. badges.
Electronic Check Conversion • Your check aulhordes us eiher lo make a one-time electronc funds transfer (EFT) Irom your account or process as a 
check II you have Quesliors about this program, call 1-866-283-8081.

To provide a customer meter readhg, use Ihe OiaS provded and enter Ihe reading on-line al wwwflrslenergy(»ip.com/aboutyouibil or by calteig 
1-800-589-3101 Say 'Melet Reading" when asked "Whicn ol these can i help you with today?" Have the date you look the reading available.

Provide reading by teiephone or on-ilneoniy: DO NOT MAIL

Draw hands on the dials Skactly as they appear on your eteclrc meter. When reading your meter. H the hand tails 
betwesri Nmo numbers, always report lower number.

□ □□□It you have a DIOrTAk METER write the numbers here.



Okirmsiiv
Company Bill Bssed On- AcUiai Meier Readme

BKIng Period; May ISIo Jun 16, 2019 for 32 daye 
eul For: JENNY KENDERBS

4116PARKSI0E DR 
BROOKLYN OH 44144

June 20,2019
Account Number: 110 111 662 063
Amount Due: $640.77

Due Date: July 05,2019

To report an emergency or an outage, cal 24 hours a day 1*669*544,4677, For Cuslomer Servce, can 1*600*569*3101.
1 *900*666*9901. Pay your Oil onlna at wwiv.firslenergycorp.com 

Bill Issued by: The niummalng Company. PO Bo< 3667. Akron OH 44309*3667

For Payment Opuons. cal

" REMINDER NOTICE '*
When irss Bin was prepared, your account had an unpaid balance. II 
you have already made ins paymeni. ihank you II not. pease 
promptly pay the overdue amount. Overdue amounts associated wsh 
a disconnact notica trom a prior monin's bfl and/or an Ohro 10-day 
Winter Notice may continue to result e disconnection ol eectrc 
servce. Call us at 1-800-666*9901 I you have guasUons or lor 
tntormallon on payment arrangements.

To avoid a 1.60% Late Paymeni Charge being added to your bill, 
please pay ir>e Amount Due by the Due Date.

Your current PRICE TO COMPARE lor generation and transmission 
from The JIlLsninalmg Company is listed below In order tor you 10 
save money otf of your utility's sisply charges, a suppler must otter 
you a price lower irian The lliumnalmg Company's price of 5.59 cents 
per KWH lor the same usage that appears on the bil. To levew 
avalable compeiiltve SLCPler oHe's. visl the Pubic Utilities 
CommSsOn ol Ohb’s "Energy Choice Ohio" websle siwww.energyohoice.ohlo.gov.

Residential Service ■ 1450089037 • 6.59 cents per KWH 
The information below shows specfic charges tor the costs ol energy 
eflioency, peak demand reduction, and renewable energy. These 
charges are not new. bul are and previously were consoHaled with 
other charges on your bfli.

Energy Efficiency 
Peak Demand Reduction 
Renewable Energy

Your next meter read!
Jut 18. 2019.

Pursuant to Ohio law. It is llbgat tor your electric meter and associated 
equipment to be tampered with to obtain unauthorized use of 
electricity. As specited in the Ohio Revised Code, persons lound gully 

Additional meaaagea, If any, can be lound on back.

491 KWH
X 0.002435

91.20
491 KWH

X o.oooeos
$0.30

491 KWH
X 0.001167

$0.68

scheduled
to occur on or about

Uaige HWoty

Dec 18

Mar 19
Apr 19
May 19

'k R R a 3l| Ik K
J JASONDJ FMAMJ

Comparisons 
Average Dally Use (KWH) 
Average Dally Tacnperalure 
Days In Billing Period 
Las) 12 Months Use (KWH) 
Average Monthly Use (KWH)

7.241
603

Previous Balance
770.02

Paym e ntsi Ad| usi m e MS
0.00

Balance at BlUIng on Jun 20,2019
770-02

The llluminaling Company
39.96

The Illuminating Company - Misc. Charges
-029

NOPEC * NetsErs Energy Services Ohio - Consumption 31 08
Tolal Cunent Charges

70.75

Amount Due bv Jut 05. 2019
$640.77

MnmiJiHnA fnr lleUr MienhM 1

Jun 16. 2019 KWH Reading (Actual)
8.574

May 18. 2019 KWH Reading (Actual)
8.083

KWH used
491

Chargea From The lllumItialinflConioinY____________________
Cuslomer Number: 0800268742 1450039037
Rate: Resdenllal Service CE-RSD
Cuslomer Charge

4.00

DBirbuibn Related Component
27.30

Cost Recovery Charges
8.65

Currenl Consumpllon Bill Chargea
39.96

Security Deposit Interesi
-0.29

Tout Charoas S 39.67
CharoeaPfom WOPBC • MextEra BnmnvRiirvIraaOWoNOPEC

31320SolonRoad. Suite 20. Solon. OH 44139 
Cuslomer Service: 1 'B65-667-3201 

Account Number: 1001266271 Rale: CEN F633 
Bluing Period: lilay 16.2019 to Jun 18, 2019
Base Charge 491 KWH < 0.063299 31.08
Total NOPEC • NexlEra Energy Sefvlees Ohio Chargea31.06

Balanfttf by CtffHMflV
Previous Psyments/ CurenI Amount
Bsbnce Adjusimentt Chargas Due

The llbmlnaiing Company 
NOPEC - NeaEra Energy

606.29 D.OO 39.67 645.96

Services Ohb
163.73 0.00 31.06 194.81

Total 770.02 0.00 70.75 640.77

Return this part with a check or money order 
payable to The Illuminating Company

frfSiwuMjwi 76 South Main Street 
CSJlp^ «'ro^ OH 44308-1890

JENNY KENDERES 4I16PARKSIOEDR 
BROOKLYN OH 44144-1317

Account Number; 110 111 662 083

Amount Paid

Amount Due $840.77

Due Date Jul 05,2019

THE ILLUMINATING COMPANY 
POBOX 3687 
AKRON OH 44309-3687



Invoice Number 90175812902 Peg# 2 ol 2
ol slealine e>«cincty o- tampering may Be subieci to tail tentences up 
lo Itvs years and Imes up to tiO.CXXI. Meter tamperng e dangerous 
an) couid restsi senous penonai uvury or damage to property One 
Law reouras inp rressage.

EiDPlanMon ol Tonne
Bypstaabit GeneraHort attd Trsnambalen Relalsd Componani
Charges ior pjrcnasrg power and debvermg it tnrougn tne iransmrss'on 
system These crtarges are avoded when swiicnng to a CerlSied Retar 
Electric Servce OfOvider
Coal Recovery Charges - Recovers prevcusty incurred costs. tncluOing 
PUCO-approved Phase-in Recovery Charges CEi colects Irom at customers 
on Behai ol CEi Fundrg. LLC which owns the rign to impose and collect 
such charges
Customer Charge - Monthly charge thal ottsels costs lor bong, meter 
reading, eoupmenl. and servce tne manlenance.
DIstrbutton Retaled Comportenl • Charge lor mowng eteclrcly over 
detrbutcn ines lo a service location
Eeonofflle Oevelepment Cemponon • Charges related to economic
developmant support
Estimaled Readfetg - On the months we do not read a matsr. we calcuiale 
the Bril based on past electrical usage.

KWH (KHovralt Hour) • A uni ol measure lor etectrcAy usage equal lo t.OOO 
walls used lor one hour
Lata Paymeni Charge - A charge added lo the bb on balances owed alter 
the Due Date
Price lo Compar# (PTC) • The utB/s price per KWH tor bypasaable 
generaiton and transmssron; can be compared wlh the price ollered by 
another suppter.
ReeUtnUal DWrfcuUon Credit • A deBbution credi lor a guaMylng rale 
appled 10 all usage over 500 KWH di/ng tne wimer bMng period.

Raeldereiel Oenenllon Credit • A credit lor a quatCying rata and 
usage apoWd lo at usage durng the Bilng periods Begimng OcloDei 31 and 
snding March 31.
RasUantlal NoihSUiWard Credit - A generailor credit lor a guatlying rale 
appled to all usage over SOO KWH durng the winter bllhng period.

limsortHIntewiiMlon
II you have billing questions or comptamls aboil your Iliuminalhg Company account or lor a written eiolahatlon ol the Price lo Compare:
Cell Customer Service at t-SOO-S89-310f Irom Monday • Friday. Sam -6pm.
Call Paymeni Options at l-SQO'686-990i Irom Monday - Friday. 8 a m. -6 p.m.
Vtalt our web alia alhtlpii/www.firstenergycorp.com
Write lout al The lliumrtatng Company. 76 S. MatnSL. A-RPC. Akron. OH 44308-1890.
Cusiemara with hearing or apeech bnpabmanls can contact the Teteccmmunrcabans Relay Service <TRSl at 7n.
We welcome the opportunPy to work win you and wd try to answer your guestons. II your compiant g not resokred alter you have caled your electrle 
maty, or lor general utiity informaicn. residenlal and Business customers may contact the pubke utilias commission d Ohio (PUCO) lor assistance at 
t-600'&66'7826 lloD tree] Irom 8 am. to S p.m. weekdays. Or al htipirhirarw.pueo.ene.gov. Hearing or speech Impaaed customers may contact the 
PUCOvia7.t-i (Ohc relay service).
The Ohio consumera' counsel (OCC) represents resMntial ulHy customers in miners belors the PUCO. The OCC can be contacted al 1-877-742-5622 
(loil'lreei Irom Sam to 5 p.m. weekdays, oral http7'www pckocc.org
For Energy AaaWvice: Corud the Home Energy Asselance Program (HEAP| al 1-800-282-0880 (TDD/TTY 1-800-686-1557) Monday - Fnday Between 
Sam and 5pm
For your proiecHon, ai ol ois emptoyees wear Photo i.D. badges
Electronic Check Converaloti • Your check authontes us Mher lo make a one-tine electronc Itnis Iransler (EFT) Irom your aocouil or process at a 
check II youhaveguestions about this program, cal 1-666-283-8081

To provide a customer meter leadbig, use the diab provbed and enter the reading pn-lne al www.lirslenergyvorp.eomraboulyoufM 
1-800-589-3101 Say 'Meter Readng' when asked 'When ol these can i hep you with today?' Have the dale you look the reading available. 

Provide reading by telephone or on-line only: DO NOT MAIL

01 by cawig

ti 2-\ f'2 81 (6 2'\ [2 8^ n 2i•7 * aJ t-3 * 7j t7 * 3-J U • 7-3 t7 sj

Draw hands on the Oiais exactly as they appear on your eleclrc meter When reading yoi the hand lads
between two numbers, akvays report the lower number.

it you have a DIGITAL METER write the numbers here



Company- Btll BasM On: />ciual Meier Reading

Billing Period: Jun 19 lo Jul IS, 2019 lor 30 deye
Bin For: JENNY KENDERES4I16PARKSIDEDR 

BROOKLYN OH 44144

July 22,2019
Account Number: 110111 662 083

Pegel ol2 115

Amount Due: $1,030.35

Due Date: August 05, 2019

To report an emergency or an outage, cal 24 iiouie a day 1-588-544.4S77. For Cusiomar Servce. cal 1'800-5S9'3101.
l.gOO-666-9901. Pay your bll onine al vrww.lrsteneigycorp.com 

Bin leeued by: The llluminatng Company. PO 8o< 3687. Akron OH 44309-3687

Fcr Payment Opiions. cal

_Uam9

*' REMINDER NOTICE "
When this Dill was prepared, your account ryad an unpad balance, il 
you have already made the paymeni. thank you It net. please 
promptly pay the overdue amount. Overdue amounts associated wAh 
a disconnect nobce Irom a prior month's bil and/or an Ohio 10-day 
Wintei Notice may continue lo resu) r disconneclion ol eleclnc 
servce. C^l us al 1-800-686-9901 il you have questions or lor 
Inlormallon on payment arrangements.

To avoid a i 50% Late Payment Charge Peng added lo your bill, 
please pay the Amount Due by Ihe Due Dale.

Your current PRICE TO COMPARE lor generation and transmission 
from The Illuminating Company is listed below. In order lor you to 
save money oH ol your utilAy's supply charges, a supplier must oiler 
you a pree lower than The lllumcaiing Company’s price ol S.89 cents 
per KWH lor the same usage mat appears on ihe bill. To review 
available compelitrve suppter oders. vist the Public Utlities 
Commsson ol Oho's 'Energy Choice Oho" wabsle at
www.energychoeo oho gov
Residential Service - 1450089037 - 5.89 cents par KWH 
The Inlormallon Oeiow shows speotic charges lor lha costs ol energy 
etficiency, peak demand reduction, and renewable energy. These 
charges are not new. bul are and previously were consolidaied with 
Other charges on your bill

Energy Efficiency 1,422 KWH X 0.002897
$412

PeaX Demand Peduclion 1.422 KWH X 0.000724
$1.03

RenewaDie
1,422 KWH X 0.001160

$1.65

Your nen meter reading Is scheduled 10 occur on or about
Aug 19, 2019.

For a brochure dsserbing your customer rights and obtigations, pisase 
call our Cusiomar Service phone number.

Additional meesegee, H eny, can be found on back.
Usefle Htetory

Jul 18 1.125 Jan 19 420
Aug 18 1,177 FeP 19 4S4
Sep 18 1.138 Mar 19 371
Oct 16 S49 Apr 19 320
Nov 18 341 May 19 353
Dec 18 502 Jurt 19 491

Jul 19 1.422

&
R =_o jjj
r 9
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1 A-Actual E-Estimale C-Customer

Comperleona 
Average Dally Use (KWH) 
Average Dally Temperature 
Oaye In Billing Period 
Leal 12 Moniha Use (KWH) 
Average Mommy Uia (KWH)

7.538
628

Previous Balance

AfnauniDue I
840,77

Payments'Adjustmenls 0.00

Balance el Bioing on Jul 22.2019
840.77

The IHuminatir^ Company
108.86

The Illummating Company • Misc. Charges -0 31
NOPEC • NsviEra Energy Services Ohio * Consumplton 81 03
Total Current Charges 189 J8

Amount Due bv Auo 05. 2019
SI.030.3S

lleane MnmwHrvn (nr Meier Nrmher.wnAftWlU
Jul 18.2019 KWH Reading (Aclual)

9.996

Jun 19. 2019 KWH Heading (Actual)
8,574

KWH used
1.422

Charoea From Tlwfllumlnallne Cemeenv
Customer Number: D80026S742 1450089037
Rale: ResOenlal Sarvee CE-PSD
Customer Charge
Distrbuton Related Component
Cost Recovery Charges
Current Conaumpilon Bill Charges
Security Oeposr Interest
Total Chargee

4.00
79.71
25.15

108.86
-0.31

sioa.ss
Cherciea From NOPEC * NeitEra Bnerov rtanrtfea OhioNpPEC

ENER^SWKXS 31320 Solon Road. Suiie20, Solon. OH 44139 
Customer Serves: 1-855-667.3201 

Account Number: 1001288271 Rale: GEN-FS698 
Billing PeHodt Jun 19,2019 to Jul 18.2019
BaseCharge 1,422 KWH . 0.056983 81.03
Tolel NOPEC - NexlEra Energy Services Ohio Chargee 81.03

Account Balancea bv Cotnnwiv

The liumlnalmg Company 
NOPEC - NertEra Eneigy 
Services Ohio Total

Prevloua
Babneo

646.27

194.50
$40.77

Payments/
Adluolmenta

0.00

0.00
0.00

Current
Charge*

108.55

81.03
1B9.6B

Amount
Due

754.82

275.53
1A30.S5

OiSTWjgtnB South Main Street 
Akron. OH 44308-1890

Return this part with a check or money order 
payable to The Illuminating Company

Account Number: 110 111 662 083

JENNY KENDERES 
4116PARKSDE DR 
BROOKLYN OH 44144-1317

Amount Paid

Amount Due $1,030.35

Due Date Aug 05,2019

THE ILLUMINATING COMPANY 
PO BOX 3687 
AKRON OH 44309-3687



Invoice Number 90026351415 Page 2 ot 2
In Case No. 19-0430'EL-RDR ine Ruble Ulilites Con^reissen ol Ohio 
approved irte Rider GEN charges edeclive June i. goi9. On an 
annuabed Oasis, it s estimated that the change in Rider GEN wil 
result m an average decrease ol 1% on the bit ol a lyoical residentel 
customer using 750 KWh and laKing generation service Irom the 
company's Standard ServCe OHei.

For your salety and the safety ol our crews, when usng a generator 
follow the manulacturers instalatcn and operaten instructions. Never 
connect a generator Ovectly to your electrical system without an 
Isolation device nstaled by an ebctriciaa Otherwee. a lire could start 
or an employee restoring your power could be serousiy rijured. We 
suggest plugging ightsappliances n me outlets on the generator unt. 
Tree branches and shrubs - and insects that nest in vegetation - can 
make it dSfeuI and. at times, unsafe lor our employees to read your 
meter. Please be sure your meter s easily accessible by clearing the 
path to a and the area around It

CwvlenftttQry of Tarma
Bypassable Generation and Transmission Rebled Componenl •
Charges lor purchasing power and delivering It through the Irarsmssion 
system. These charges are avoded when switchmg to a CerlrTied Retai 
Electre Service provider
Coal Recovery Charges - Recovers prevdusty incurred costs. Inclu^ng 
PUCO>approved Phase-In Recovery Charges CEI collects Irom sU customers 
on behall ol CEI Fundvig. LLC which owns the right to Impose and collar 
such charges.
Customer Charge - Monthly charge Inal oHsels costs lor bdiig, melei 
reading, equomert. and service ine manlenance.
OMrtbuUon Related Component • Charge lor moying electricity over 
disirbulon Imes to a servee location.
Economic [)avek>pmeni Component • Charges related to economic 
development support.
Estimated Reading - On the months we do not read a meter, we calculate 
me Dii based cn past siectrcai usage

KWH (Kilowatt Hour) - A unit ol measure lot electricity usage equal to 1.000 
watts used tor one hour.
Late Psymsnl Charge - A charge added to the Oil on baJarees owed alter 
the Due Date
Price to Compere (PTC) • The 011111/8 price per KWH lor bypassable 
generation and iransmissdn; can be compared with me price oHered by 
another SLOOtler.
Residential DMrlMiUon Credit - A detrbut'on credi lor a qualifying rale 
appled to all usage over 500 KWH dirng the writer billing period.

ResMenllal Generation Credit - A credit lor a qualfying rale and 
usage appied to at usage during the Cling periods beginning October 31 and 
ending March 31.
Residential Non-Standard CisdH - A generation credit lor a gualtyiig rata 
applied to all usage over 500 KWH durng the writer baling period.

ImBortant Intormatton
II you riave biitng questions or complainis about your Illuminating Company account or tor a written eqylanation of the Price to Compare:
Call Customer Service at 1-S00-SS9-3101 Irom Monday - Friday. 8 a m. - 6 p.m.
Call Payment Options at 1-800-686-9S01 tiom Monday - Fnday. 8 a.m. -6 p.m.
Visit oip web site at hitpyiViww Iirstenergycorp com
Write 10 us at The lliumnairvg Company, 76 S. Main SL. A-RPC. Akron. OH 44308-1880.
Customers wllh hearing or speech Impiemenls can contact the Telecommunicatione Relay Service (TRS) at 711.

We welcome the oppoitunty to work win you and will try to answer your questoris. il your complaint is not resolved alter you have caled your electric 
utiKy. or lor general utiity mlormalon. residential and business customers may contact the public utlllies commission ol Ohio IPUCO) lor assstance at 
1-800-686-7826 (loll free) from 8 a.m. to 5 p.m weekdays, or at http7/www.puco.oh«.gov. Hearing or speech Impaired customers may contact the 
PUCO via 7-1 -1 (Oho relay service}.
The Ohk) censumera' counael (OCC) represents lesideniiai ulAty customers in matters belore the PUCO. The OCC can be contacted at 1-877-742-5622 
(loN-lree) from 8 a.m. to 5 p.m. weekdays, or at httpJ/www.pickocc.otg.
For Energy Asslslanee: Contact me Home Energy Assstance Progiam (HEAP) at 1-800-282-0680 (TOO/TTY 1-800-686-1557) Monday - Friday between 
8 a.m. and 5pm
For ypur protecllo^ at of our employees wear Photo i D. badges.
Electronic Check Conversion - Your chedv suthonaes us eidiei to make a one-ime eiectronc funds transfer (EFT) Irom your account ot process as a 
check. II you have questions about this program, call 1-866-283-8081

To provide a customer meter resdhg, use the dials provided and enter the reading on-line at www.lirslenergycorp.com/aboutyourbi! 
1-800-569-3101. Say 'Meter Readrig' when asked ’When ol these can l help you with today?* Have the dale you look the reading available.

Provide reading by telephone or on-line only; DO NOT MAIL

“~i\ /T^
ro #A /g 2'') ' ’ ®

or by caliig

7 * 3^ U * ^7 * 3:
Vj_y Vij/

Draw hands on the diaS e<aaiy as they appear on your electric meter. When leading your meter, il the hand faBs 
between two numbers, always report me lower number.

11 you have a DIGITAL METER write the numbers here:



Okirnratfig
Company Bni Based On: Actual Meier Reading Page 1 el 2

BnBng Perted: Jul 19 le Aug 19.2019 ler 29 daya
BM For: JENNY KENDERESenePAHKSlOEOR 

BROOKLYN OH 4414A

August 20.2019
Account Number; 110111 662 083
Amount Due: $1,209.48

Due Date: September 03, 2019

To report an emergency or an outage, cal 24 hours a day 1.886*S44.4a77. For Customer Serves, cal 1.8d0-5e9-3101 
1-800'6S6-9901 Pay your Oil onine at www.Irstenergycorp com 

Bill leeued by; The lliumnaing Comoany. PO Box 3687. Akron OH 44309 3687

For Payment Opiens. cal

" REUNOER NOTICE "
When IDs bill was prepared, your account had an unpad balance II 
you hane already made irtls payment, thank you it not. please 
promptly pay Ihe overdue amounl Overdue amounts associated win 
a disconrteci notice from a prior month's bll and/or an Ohio today 
Wmier Notice rnay continue to resiA n duconnection ol electre 
serves. CaF us at 1400-686-9901 t you have quesians or lor 
Mormalen on payment anangements.

To avoid a 1.50% Late Payment Charge bs>ig added to your bin. 
please pay the Amount Out by the Due Dale.

Your current PRICE TO COMPARE lor generation and transmission 
from The llumnatmg Comparry u listed below In order lor you to 
save money oil ol your utiHys supply crvaiges. a simAet must Oder 
you a pnee Ipwer than The llumnalng Company's price ol 5.90 cents 
per KWH lor Ihe same usage that appears on the bill To tevew 
svailabis competitive suppler otters, vtsu the Pubic Unities 
Commeslon ol Oho's 'Energy Choice Oho" websU al 
WWW energychoice orvo.gov
Raaldantlal Sarvica - 14S006903T - S.90 eama par KWH

The inlormalcn below shows speclic charges lor tr>e costs of energy 
elliciency. peak demand raduetbn, and renewable energy. These 
charges are not new. but are and previously were consoUaled with 
other charges on your bni

Previous Balance
1.030.35

Paymenis'Adjuslmenis 0.00

Balance al Billing on Aug 20, 2019
1.030.35

T^e iNunrinaling Company
103.28

Thft hkiminaling Comparry > Miac. Charges
-0.26

NOPEC - NedEia Energy Senneas Ohio - Consumpipn
7613

Total Current Chiiges
179.13

Amount Due bv Seo 03.2019
$1,209.46

UmM IhfnrmallAn Im UMat Niimhei R62MMUM I

Aug 16.2019 KWH Reading lAciuai)
11.332

Jul 19. 2019 KWH Rearing lAcluall
9.996

KWH used
1.336

ClMmM Prrwn Th* IbimlnaHfw flAmnenv 1

Energy EHeiency 
Peak Demand Reduction 
Renewable Energy

1.336 KWH I 0.003206 
1.336 KWH I 0.000802 
1.336 KWH X 0.001144

scheduled oecie

$4 28
$1.07

$1.S3

about
Vour hen meter reading 
Sep 18. 2019

We are required to incMe your name, address and usage rtlormabon 
on a lisi ot ellgble customers Ihal is mads avsiable lo other 
competibve retail eleciiC servee providers. It you do no! weh to be 

AddlUonal massagea, H any, can be lound on beck.
Uabge HMery

Aug 18 1,177 Fen 19 454
Sep 16 1.138 Mar 19 371
Oct 18 549 Apt 19 320

Nov 18 341 May 19 333
Dec 18 502 Jun 19 491

Jan 19 420 Jul 19 1.422
Aug 19 1.336

1600
1400
1200
1000
600
600
400
200

: R

- n
-j ■j

- d
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A-Actual E-Eslimale C-Cuslomer |

Comparleone 
Averege Belly Uie (KWH) 
Average Belly Temperalwe 
Deyt In Billing Period 
Last 12 Monihs Use (KWH) 
Avwage MeiMly Use (KWH)

29
7.697

641

Customer Number: 0800266742 1450089037
Rate: Resbentiai Service CE-RSD
Customer Charge
Debbuton Related Component
Cost Recovery Charges
Current Consumption BHI Chargea
Security Depose InterestTelsIChtrgee

4.00 
75.64 
23 64 103.2B 
■0.28 

$103.00

Chemee From NOPEC * NeitEra Bfierav Servtoea OhioNOPEC
NExrera 

ENEHtuY SCHVICES

31320 Solon Road. Sute 20. Soion. OH 44139 
Customer Serves: l•8S&467-3201 

Account Number: 1001268271 Rats: GEN-FS69S 
Biaing Period; Jul 19,2019 to Aug 16, 2019
BasicCharge 1.336 KWH 1 O.OS6984 76 1 3
Total NOPEC-NextEra Energy Sendees Ohio Chargee 76.13

The iltuminating Company 
NOPEC -NexlEra Energy 
Services Oho Telel

Prevtout
Baknce

756.11

275-24
1A30.S5

Paymente/
Adlusimenis

0.00

O.OD
0.00

Cmeni
Charge*

103.00

76.13
170.13

AfflounI
Due

958.11

351 37IA09.40

niffwvahrwv 70 South Mafei street 
Akron, OH 44308-1090

Return this part wth a check or money order 
payable to The Illuminating Company

Account Number: 110 111 662 063

JENNY KENDERES 
41I6PARKSIDE DR 
BROOKLYN OH M144-1317

Amount Paid

Amount Due $1,209.48

Due Date Sep 03, 2019

THE ILLUUINATINO COMPANY 
PO BOX 3667 
AKRON OH 44309-3687



Invoice Number 9015588O4&4 Page 2 ol 2
included on Ihe bst. pease can us al l-e00'225-0444. go lo Ihe 
CjstOfnef Choee secien ol our webeie < vMw.lrslene^ycorp com 
O' write to us al 76 S Man St.. AK'on. OH 44308 Aan fECC ?ease 
note Ural an eiecten to nol se nckided on the tsi win rot prevanl ONo 
Edeon Tbe Humnalng Company or Toledo Edeon I'om provalrig 
you inlormalon lo govemoiental aggregators It you prerousiy made 
a simila' eeclen. your name w<i comnue lo be excluded from ine isl 
wthoul any additional acton on you' part II you previously decided nol 
to be included on the let and srould Itta lo reveise inal dectsOn, 
pease cal or write la ai Ihe same leepnone number and address.

An xTiponan message lo dog owners - lo ensure inal ou meter 
readers' veas to you Home aie sale and produciive. peaae keep you 
dog secured n an area away Irem me path to your meter.

FenI—iwtinfi ol Tw

Sypssssbe Oeneratlon and Trsnemleaien Rekted Component
Charges lo> purchasing power and deitvsnng It through the transmssion 
system. These charges are avoided when switcnng to a CertifoO Ratal 
Eleclric Servee o'cvOer.
Cost Recovery Charges ■ Recovers prevrously ncurred costs, includmg 
PUCO-vproved Prtase-in Recovery Charges CEl coSecls Irom al customers 
on Behai ol CEl Fundng. LLC when owns Ihe rigM to rmpote and eolect 
such charges.
Customer Charge • Monthly charge Ihal dtsels cosla lor Oiling, meler 
reading, eoupment. and service ine mainienanee.
OWrlbutlon Rekted Cetnponenl • Charge lor mowig eketreity ovsr 
dstrbuon ines lo a servee ecalon.
Econome OevelopmenI
oeveiopment support

Component • Charges related to econeme

EMImated Reading • On me monihe we do nol read a malar, we caeuaie 
Ihe bii based on post aiectrcai usage.

KWH {Klowall Hour) • A unit ol measure lor ekctrbly usage eouai to 1.000 
waits used lor one hou.
Lata Payment Charge • A charge added lo the bk on baknees owed alter 
me Due Data
Price lo Compare (PTC) • The utiHy's pries per KWH tor bypassable 
generalnn and tranemission; can ba compared wan iha prica ollered by 
another suppier.
ReaWenttal OlatrfcuOon Credit • A dSthbuttyn cradi lor a quaUying rale 
appied 10 al usage over 600 KWH during the wirMr bkng period.

ResidenUal NorvSlandard CtedH • A generabon creda lor a guakymg rata 
appied 10 al usage over 500 KWH during me wirier biing penod

JimHmnt Itittmiikilim
II you have biting aueslcns O' compkinis about your iiiummaUng Company account or lor a written eapknation ol the Price lo Compare:
Call Customer Seeviea at i-800-589-3i0i Worday • Friday. Irom 8 a.m -ep.m.
Call Payment Options al i-600-686-9901 Mondi^ - Friday. Irom 6 am.-6 p.m 
VkH Die website al httpyhiirww.lirslenergycorp.com
WrHe lo ua at The niumnairig Company 76 S. Mam SI.. A-RPC. Akron. OH 44308-1690.
Cuttomerawith hearing or speech Impalmenls can contact Ihe Telecommunications Relay Service |TRS) at 711.
Wa wetcome Ihe opportunity lo work wth you and will Iry to answer your quesUete. II your cemplaini is not resolved tber you haik calkd your eleCIrE 
utiily. O' lot general uliily inlormauon. resdenial and business arslomers may contact the pubK ut/kues commesion ol Ohio (PUCO) lor assklance al 
1-800-666-7636 (Ion tree) Irom 6 a m. 10 S pm weekdays, or at hOpyrwimvpuco.ohio.gov. Heanng or speech unpaired customers msy coniaci the 
PUCO via 7-1-1 lOho relay serves).
The Ohio consumers' counsel (OCC) represents residental ulMy customers n maners belore the PUCO. The OCC can be contacted ai l -677-742-5622 
iioP-lree) Irom 8 a m to 5p.m. weekdays, oral Ittpy/wvvvroEkoee.org.
For Energy Asalslance: Comact me Home Energy Aasdtance Program (HEAP) al 1-600-282-0880 iTDDiTTY i-600-686-1SS7) Monday • Friday between 
6am and 5pm
For your protacllon. al ol eu employees wear Photo i 0. badges.
Elaetrenlc Check Conversion - You cneck autnorses us aiher lo mtfte a one-time ekclronc lunds transfer (EFT) bom you account or preeeas as a 
check It younave quesbom about Iha program, cal i-666-263-60$l.

To pipvida a euatemer maier readkig, use the dials provided and enter ihe reading on-l«e al www.rirstenergycorp.comraboulyourbll 
I-800-5S9-310I Say 'Meier Readng* vrhen asked *WhEh ol these can I nap you wiin lodayT' Have the date you look me reading avaikbit.

Provide reading by telephtme or on*llne only: DO NOT MML

or by calling

Draw hands on (he dials exactly as Ihey appear on you ekclrE meler. When reading you meter, if Ihe hand laks 
betvreen two numbers, aways report me lower number.

II you have a OlOtTAL METER wme me numbers hare:
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Billing Parlod: Aug 17 loSap 16,201»for 33daya
BUI For; JENNY KENOERES

4116 PARKSIDEOR 
BROOKLYN OH 44144

September 20. 2019

Account Number: 110 111 662 083
Amount Due: $1,311.81

Due Date: October 04,2019

To report an emergency or an outage, cal 24 nours a day 1-6S8-S44.4677. For Customer Service, cal 1-800-SS9-3101.
1-800-686-9901 Pay your bli onine ativww.lirslenergycorp.com 

Bill Issued by: TNe llluminatrig Company, PO Box 3687. AKron OH 44309-3687

For Payment Options, call

" REMINDER NOTICE *'
Wrien Uiis Pill was prepared, your account had an unpaid Palance. II 
you have already made the payment, thanh you if not, please 
promptly pay ir>e overdue amount. Overdue amounts associated with 
a diseonnect notice from a prior month's bll and/or an Oriio 10-day 
Winter NoUce may continue to resul n disconnection ol electric 
servce. C^i us at 1 •800-666-9901 I you have questions or lor 
Irlormatlon on payment arrangements.

To avoid a 1.S0% Late Payment Charge Oetng added to your blit 
please pay Ihe Amount Due by the Due Date.

Your Current PRICE TO COMPARE lor generation and transmission 
from The Illuminating Company is listed below. In order lot you to 
save money olf of your utility's supply charges, a supplier must oHer 
you a price lower than The lllumnating Company's price ol 5.47 cents 
per KWH lor Ihe same usage that appears on the but To revew 
available compellliva supplier oflers. visll the Pubic Uulilies 
Commsson ol One’s "Energy Choice Oho" webste al 
WWW. energychoice. ohp.gov.
ResMenllal Service - 1450069037 • 5.47 cents per KWH 
The Intormalon below shows spectic charges lor Ihe costs of ehergy 
efficaency, peak demand reduction, and renewable energy. These 
charges are not new. but are and previously were consolidaled wuh 
other charges on your bat

Energy Efficiency 
Peek Demand Reduction 
Renewable Energy

772 KWH X 0.003206 
772 KWH X 0.000802

772 KWH 
scheduled

X 0.001144

$248
$062

$0.68

about
Youi next meter reading 
Oct 17, 2019.

Pursuant to Case No. 18-1604-EL-UNC. the Tax Savings Adjustment 
Rider wit begin to decrease the price you pay for electro service 
rendered on or alter September 1. This rder passes along la 

Additional meaasges, If any, can be found on back. ______
UeegeHletory

Sep 16 1,138 Mar 19 371
Oct 16 549 Apr 19 320
Nov 18 341 May 19 353
Dec 18 502 Jun 19 491
Jan 19 420 Jul 19 1.422
Feb 19 454 Aug 19 1,336

Seo 19 772

K
SONDJFMAMJJAS

E-Esintaie C-Cuslomer

Comparlsone 
Average Dally Use (KWH) 
Average Dally Temperelwe 
Days In Billing Period 
Last 12 Months Use (KWH) 
Average Monthly Use (KWH)

7,331
611

The Illuminating Company
The Illuminating Company - Misc. Charges
NOPEC - NeCEta Energy Services Ohio - Consumptbn
Total Current Charges

58.64
-0.30
43.99

102.33

Amount Due bv Oct 04,2019
81.311.81

fAP llAtM Niimh*r

Sep 18. 2019 KWH Reading (Actual)
Aug 17. 2019 KWH Reading (Actual)
KWH used

12,104
11,332

772

Cbtraes From The Ittumlfiftilno ComMny
Customer Number: 0800266742 1450089037
Rale: ResCential Service CE-RSD
Customer Charge
DBPbulon Related Component
Cost Recovery Charges
Cunenl Consumption Bill Charges
Security Deposit Interest
Total Chseges

4.00
40.98

13 6658.64
-C.30

$58.34

riumMi Penm HfiPPfi» MavtPfB Pww$iv fihin

Prevpus BalancePayments/Adjuslmenis

Balance al Billing on Sep 20, 2019

1.209,48 
0.00

Np^
MEXTera 

ENERGY SERVICCS

31320SolonRoad.Sulte20. Solon. OH 44139 
Customer Servce; 1-8SS-667-3201 

Account Number; 100128S27I Rale: CEN-F5696
Billing Period; Aug 17, 2019 to Sep 18, 2019
Base Charge 772 KWH x
Total NOPEC • NeslEre Energy Servlees Ohio Charges

43.99
43.99

Arrxviinl BnlencMi hw Camn

The llUminaling Company 
NOPEC • NexlEra Energy 
Sorvees Oho Total

Prevloue 
Bab nee658.42

351.06 
1,209.48

Payments/
Adjustmenie

0.00

0.00
0.00

Cwrenl
Charges

58.34

43.99 
102 J3

Amount
Due

916.76

395.05
1,311.81

Return this part with a check or money order 
payable to The Illuminating Company

nfravatm 76 South Main Street 
A|,,on. OH 44308.1890

JENNY KENDERES
4116 PARKSIDEOR
BROOKLYN OH 44144-1317

Account Number: 110 111 662 083

Amount Paid

Amount Due $1,311.81

Due Date Oct 04,2019

THE ILLUMINATINQ COMPANY 
POBOX 3887 
AKRON OH 44309-3687
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cusiomers la> savings created Oy tne lederal Ta> Cut and Jobs Act. 
Tw typical bA lor a resdentiai customer using 1.000 kWn wil 
decrease, on average, by more man $4 per monlh.

FifnlanatlQn otT^ma

Bypassable QenetsBon and Transmission Related ComponenI
Charges lor purchasing power and delrvenng it through the transmission 
system. These charges are avoided when swilchng to a Certified Ftetai 
Electric Servce provider

Coal Recovery Chargee • Recovers previously ncurred costs, including 
PUCO-approved Phase-m Recovery Charges CEI coliecls from al customers 
on beha) ol CEi Fundng. U.C which owns the right to impose and collect 
Such charges
Customer Chsige - Monthly charge that onsets costs lor blUng. meter 
reading. equCmeni. and service Ine maintenance.
DUributlon Reklad Component - Charge lor moving elecsrlcity over 
distrbution tries lo a servce location.
Economic DevelopmenI Component - Charges related lo economic 
development support

Estimated Reeding • On the months we do not read a meter, we calcjiate 
the bill based on past eieorcai usage.

KWH (Klowsit Hour) • A unit ol measure lor electricity usage equal lo 1.000 
watts used for one hour.
Lets Payment Charge • A charge added to the bll on balarces owed after 
the Due Date.

Price lo Compare (PTC) • The 01111/5 price per KWH for bypassable 
generation and transmisson: can be compared with the price cflered by 
another supplier.
ResUentlel Oistrbutlon Credit - A dhlrbution credit lor a quailying rale 
acpiPd lo a) usage over 500 KWH during ms wintsi biilng pshod.

Residential NothSlandard Credit • A generation credit lor a quailying rate 
appied to at usage over 500 kwh dumg me wirter bding penod.

iHBMiuntfcifaftiMtlon □
It you have Oiiimg questions or complaints about your Illuminating Company account or lor a written eiplanalian of the Pnce lo Compare:
Cell Customer Service at i-800-55d-3l0i Monday * Friday, from 8 a.m. • 6 p m 
Call Paymeni Opilona al 1 -800'5S6'990i Monday - Friday, (torn 8 a m. - 6 p.m.
Visit our website al httpu/www.tirslenergycorp.com
Write to us alThe lllumnaing Company. 76 S. Main St.. A-RPC Akron. OH 44308-1890
Customers with hearing or speech Impairments can comacl the Telecommunicalions Relay Service (TRS) at 711.
We welcome the opportunity lo work win you and will try to answer your questions. It your complain is not resoirsd alter you have caled your electric 
utiity. or tor general utility mtormalon. residential and business customers may conact ttw pubic unities commission at Ohio (PUCO) lor assislance al 
1-800-666-7826 (toll Ires) Ircm 8 a.rn to 5 p.m. vreekdays. or at httpU/www.guco.otvo.gov. Heanr^ or speech impaired customers may contact the 
PUCO via 7-1 -1 (OhC relay serves).
The Ohio consumers' counsel (OCC) represents resCential utiity customers In matters belore the PUCO. The OCC can be contacted at 1-877-742-5622 
(loll-lree) Irom 8 a.m. to 5 p.m. weekdays, or at httpU/www.pCkocc.org.
For Energy Assistance: Contact the Home Energy Assaiance Program (HEAP) at 1-800-282-0880 (TOO/TTY i-800-586-1557) Monday - Friday between 
8 a m. and 5 p.m
For your protection, al ol our employees wear Photo l.O. badges.
Electronie Check Conversion - Your check authorizes us sKher to make a one-time eCcironC finds Iransler (EFT) Irom your account or process as a 
check. It you have questions about this program, call 1-866-283-8051.

To provide a customer meter reading, use the dials provided and enter the reading on-line at www.firsienergycorp.com/aboi,kyourbE 
1.880.689-3101. Say 'Meter Readng* when asked 'Which ol these can I hep you with today?' Have the date you took the reading available.

Provide reading by telephone or on-line only: DO NOT MAIL

or by calling

Draw hands on the dials eiactly as they appear on your eieclr>: meter. When reading your mater, il the hand fats
between two numbers, always report the lower number.

II you have a DIQrTAL METER wnle ina numbers here. □ [


