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 October 21, 2019 

Secretary Tanowa Troupe 

Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, OH 43125 

Re: Notice of Material Change to Contact Information for Customer Complaints 

   

Dear Secretary Troupe, 

The competitive retail natural gas providers and competitive retail electricity providers listed in 

Appendix A hereby notify the Public Utilities Commission of Ohio (“PUCO”) of a change to 

the email address for Commission Staff use in investigating customer complaints.  The new 

contact information is as follows: 

A-6  Contact person for Commission Staff use in investigating customer complaints 
 
Jim Vermeulen 

Manager, Customer Operations 

Vistra Energy 

6555 Sierra Drive 

Irving, TX 75039 

Telephone: 972-868-3945 

Fax: 877-304-2608 

Email: Jim.Vermeulen@vistraenergy.com 

 

Please revise the PUCO certification and forward all future communications to the updated 

address above.   

Thank you for your assistance, and please do not hesitate to contact me with any questions or 

concerns. 

mailto:Jim.Vermeulen@vistraenergy.com
mailto:Jim.Vermeulen@vistraenergy.com
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Sincerely, 

 

/s/ David F. Proaño 

David F. Proaño 

Partner 
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APPENDIX A 

List of Service Providers 

 

Name PUCO Case No. 

Dynegy Energy Services (East), LLC 04-1323-EL-CRS 

Cincinnati Bell Energy, LLC 13-0105-EL-CRS  

Everyday Energy, LLC d/b/a Value Power & Gas 12-1510-EL-CRS  

Viridian Energy PA, LLC 13-1836-EL-CRS  

Energy Services Providers, Inc. d/b/a Ohio Gas & Electric 11-6022-EL-CRS  

TriEagle Energy LP 14-0482-EL-CRS  

Public Power, LLC 11-5815-EL-CRS  

Cincinnati Bell Energy, LLC 11-2410-GA-CRS  

Everyday Energy, LLC d/b/a Value Power & Gas 11-5020-GA-CRS  

Viridian Energy PA, LLC 13-1838-GA-CRS  

U.S. Gas & Electric, Inc. d/b/a Ohio Gas & Electric 08-0601-GA-CRS  
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