C o 0ct 142019 3:53M No. 0003 P, 1/6

01S6CT IS P 2:22

T 3
=
BakerHOStetler P U CO BakersHostetler LLe
Key Tower
. 127 Public Squara, Suite 2000
o - Cleveland. OH 441141214
? T 621,
NN L geszyo

Fax Cover Sheet Y bR

Date: October 14,2019 Pages (including cover sheet): 6

Name |Company Fax # Phone # o

[Ms. Barcy F. McNeal [Public Utilities 614-466-0313 614-466-4095 S Q{.

Commission of Ohio S :

From: David F. Proaio fes o

Employee #: 6029 Client Matter #: 111615.000004 @ r £ :
gz ‘," ; O ;)

Re: Opt-out Notice for Crosby Township; Case No. 18-0128-EL-GAG i it 4 éé
ARy
&t iy

Message: 2 A a

Please see the attached. % "
>
he

.
-

If this transmission is not complete, please call David F. Preafio at 216.861.7834.
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This message is intended only for the vse of the individual or entity to which it is addressed and may eontain information
that is privileged, confidential and exempt from disclosure under applicable law. Ifthe reader of this message is not the
intended recipient or the employee or agent responsible for delivering the message to the intended recipiens, you are hereby
notified that any dissemination, disiribution, or copying of this communication is strictly prohibited [fyou have received this
communication in error, please notify us immediately by telephone (collect), and return the original message to us at the above
address via the U.S. Postal Service. Thankyou
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BakerHostetler
, BakeraHostetier LLp

Key Tower
127 Public Square, Sute 2000
Cleveland, OH 44114-1214

T 218.621.0200
F 216.696.0740

October 24, 2019 www.bakariaw.com

David F, Proafio
direct dial; 216.861.7834
dproano@bakeriaw.com

VIA FACSIMILE

Ms. Barcy F. McNeal

Docketing Division, PUCO

180 East Broad Street, 11th Floor
Columbus, Ohio 43215-3793
Phone: (614) 466-4095

Fax: (614) 466-0313

Re: t-out Notice for Crosby Tounship; e No. 18-0128-EL-GAG
Dear Ms. McNeal:

Enclosed please find the Opt-Out Aggregaﬁon Notice that will be sent to all eligible
residential and commercial customers in Crosby Township, Obio, on or after October
24, 2019, with the opt-out period ending twenty-one days thereafter. Our client, Dynegy
Energy Services (East), LLC, is providing aggregation services for Crosby Townshlp and
is filing the attached notice on behalf of that governmental aggregator in accordance
with 0.A.C. § 4901:1-21-16(G).

We attempted to file the enclosed Notice on the PUCQ docketing e-filing system, but the
PUCO’s website is down currently. Before faxing this Notice, we called the PUCO
docketing staff at the number listed ahove to notify them of the issue and the incoming
fax. Please let me know if you have any questions regarding this matter or this
submission.

Sincerely,
/s/ David F. Proaifio

David F. Proaiio

Enclosure

Atianta  Chicago  Cincinnati  Cleveland  Columbus  Costa Mesa  Denver
Houston  Los Angeles  New York  Qrlando  Philadelphia  Seattle  Washington, DC
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Crosbyv 1

gyx‘rlslllp = DYNEGY

<FULLNAME> Welcome fo the
<MAILING ADDRESS_1> Crosby Townshlp
<MAILING ADDRESS 2> Eleciric Aggregstion Program
<CITY>, <ST> <ZIP+4>

Hi <Contact_First NM>, Qctobar 24, 2019

We are pleased to let you know that your community of tha Crosby Township has chosen Dynegy to be the preferred
electricity supplier for you and your neighbors through ite Electric Aggregation Program. In November 2017, your
communtty gave the Township Trustees the authority to negotiate the most faverabla elsctricity supply rate and terms for
you. We are very proud to hava baen chosen to serve you!

Here's What You Can Expect Secure Rafe
+ The program is simplel You're automasticsily enrolled and thers's na anralimant, ’ .
switching or early termination fee,
«  You'll receive a guaranteed, fixed rate 5.28 ¢/A&Wh thraugh Juna 2021 meter reading. Satisfaction
« Nothing will changel Continue to receiva ona monthly biil from your local utility, Duke *
Energy. You'll notice that Dynegy will now show as a fine item for the supply portion on
your bil. Trusted by
+ Duke Energy will send you a confirnation letter after your enrolimant ks finallzad. Millions

Don't want to participste?

Just complete and return the reply card below or call Dynegy at 888-882-2170 by November 14, 2019, If you choose to
opt out of the program at this time, or if you choose to leeve the program at a later dats, you wlii be served by Duke
Enargy under lts standard service offer or until you choose an atternative suppliar of alactric service. If you swifch back
to your utility, yi:u may not ba sarved under the same rates, ferms, and conditions that apply to other customars served
by your utility,

To leam more about the progrem, please sea tha enclosad tarms and condltions or visit

https://www.dynepy.com/municipal-aggregation/communities-we-serve/Ohio/crosby.

With much eppreciation, Sea Raverse for Frequently Asked Questions

Crosby Township & Dynegy

Community: Cresby Township

| do not wish to take advantage of the favorable rate negotiated through the Crosby Township Eiactrie Aggregation
Program. By checking this box, | understand that my selectricity account will not be included in the progrem.

This opt-out card must be post marked by November 14, 2018 and mailed to Dynegy, PO Box 850764 Dallas, Texas, 75265-0764

Customer Name Account Numbar

Sarvica Address

Service Address

Signature Dats
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FREQUENTLY ASKED QUESTIONS

'ABOUT THE PROGRAM

What is an Electric Aggregation Program?

Aggregation is an opportunity for cities, townships
and counties to negotiate competitive electricity
supply retes and provide budget stability for their
residents and small businesses.

First, residents must vote to give their communtty
officials the ability to negotiate electricity rates for
their community. Once & referendum is passed,
communities are able to aggregate and elected
officials can work with attemative energy suppliers
to negotiate competitive slectricity rates.

How was Dynegy chosen as the supplier?

Your community implemented a formal process
where proposals from multiple suppliers were
submitted for consideration, Dynegy was selected
to be your preferred electricity supplier.

ELIGIBILITY AND ENROLLMENT

Who is eligible to participate?

Residential and small business customers located
in your community may participate. Customers
enrolled with an altemative retail supplier will not be
included in the initial program; however, they can
call to be enrolied. Customers enrolled in PIPP
(Parcentage of income Plan) are not eligible for the
program.

How da | enroli?

it's simple. It's automatic. Unless you "opt-out® of
the program, all eligible customer accounts within
your community boundaries will be enrolled in the
program as long as you are not participating in one
of the programs mentioned above. You will receive
a "switch” letter from your local utility company,
confiming your enroliment.

Do I have fo participate in the aggregation
program?

All eligible local utility company customers within
your community will receive an opt-out notification
letter via U.S. mail. You may "opt-out” by returning
the Opt-Out card or calling Dynegy by the deadline
dede identified in your notification. If you choose fo
opt-out, your account remains with your local utility
company at their current utility rate.

if | don’t want to be a part of the program, why
do | hava to opt-out?

The voters authorized the community to develop an
aggregation program where each resident and
small business Is autometically enrolled. Therefore,
if you prefer not to participate, you must opt out of
the program.

What if | decide to opt-out after the opt-out
deadlines have passed? You may cpt out at any
time by notifying us via telephone, email, or mail,

RATE AND TERM INFORMATION

What are the Rates & Terms for this
Aggregation Program?

Your competitive rate and terms are explained in
your Terms and Conditions. Customers who are
enrolled in the program should see the changes on
their monthly electricity bill 45 to 60 days after
enroliment.

What if my local utility company’s rate
decreases?

If &t any time during the term of your Agreement the
local utility company'’s rates fall lower than the
Dynegy price, you will have the option to retum to
the utility, your local electric company, without
penalty.

What happens at the end of the Agreement
term?

At the end of the Agresment term, as defined in the
Terms and Cenditions, you have the option of
staying with a new aggregation program, returning
to your local utliity company, or signing with a new
supplier independent of the Aggregation program.

BILLING AND SERVICE

Who will bill me for electricity? Will | get two
bills?

You will continue to receive one monthly bill from
your local uility company. The bill will include the
charges for electricity supplied by Dynegy, as well
as the delivery service charges from your local
utility company.

Can I still have my payment automatically
deducted from my checking account?

Yes, how you pay your bill will not change.

If F'm on budget billing with my utllity, can | keep
this program?

Dynegy accepts Duke, Ohio Edison, Toledo Edison
and The llluminating Company budget billing
programs. [f you would [ike to enroll in budget

- billing or have any additional questions, please

contact your utifity directly.

Who do I call to report a power outage or
problems with my electric service?

You will continue to call your local Wlility company
for power outages, problems with your service or
qusstions regarding your monthly bill,

Who do I call if I have questions regarding the
Aggregation Program?

Dynegy &t 888-882-2170 or
DynegyCustomerService@Dynegy.com

MUNICIPAL ELECTRICITY AGGREGATION
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Dynegy Energy Services (East), LLC
Residential and Small Commercial Electric Supply Agreement Terms and Conditions

1. Purchase of Electricity ~ Dynagy Energy Services (East), LLC (DES) agrees to sell, and you (Customsr)
agree to buy, all retail electricity at the price and on the terms and conditions specified [n this Agreement.
Customers alectric utittty remains responsibla for the dellvery of elechicity to the Customer.

2. Rasidential or Small Commercial Service = Customer acknowledges this Agreement is for electricity for
residential or small commercial use only.

3. Price aod Initial Term — The price for electricity (Price) will be $0.0529 per kWh through yeur June 2021
meter read date (Initial Term). Elactrictty service under this Agreement will begin with the next avsilable
meter read date after DES and Customer's electric utility process Customer's enroliment. [n addition to
delivering electricity, Customer's alactde utllity will continue to read Customar's meter, bill the Customer and
respond 1o any outages, If Customer switches back to Customer's electrie utllity for any reason, Customer
may of may not ba gerved under the $ame rates, tarms, and conditions that apply 1o othar customers served
by the electric utlity. The Price includes broker fees, but does not include any applicable taxes, fees or
charges relsted to distributlon service from the Cuslamer's siectric utility, f DES wishes to lowar the Price
due to & change I market conditions, DES may da a0 without Customer's cansent provided there are no
other changas 10 tha terms and conditions of this Agreamant.

4. Length of Contrace - Ag a part-of your community’s program, your service from DES will commance with
your next gvailable meter mading after processing of encoliment by your eleciric utility, and will continue for
the teem as specifiad In the opt-out netification, ending on your meter read for tha last month of service,

5. Billing and Payment- The charges for elacticity provided by DES will appear on Customer’s monthly bil
from Cusiomer's elactric utiiity, and is due and payabla to Customer's electric utility on the same day the
eleciric utility’s bill is dua. Customer will incur edditional sarvice and delivery charges from the Customer's
electric utilty, Customar should continue to follow any blll payment procedures between Customer and
Custamear's alactic utiiity. Customer agreas to accept the messurements as determined by Customer's
slactric utiitty for purposes of accounting for the amount of electricity providsd by DES under this Agreament,
Though DES does not offer budget biling for the eleclricity provided, the customer may contset the
Customers eleciric utiity to enroll in the wility budget billing program, if applicable. Customer has the right
to request from DES, twice within a twelve-month parlod withoul charge, up to twanty-four months of the
Customet’s payment histary. The fallure to pay electrie utllity charges may result in Customar being
disconnected from sesvice in accordance with the Customer's elactric utiltty tarift,

6. Customer Ganceliation or Termination of the Agreement - Customer's elgctic wtilty will send
Customer & notice confiming the switch to DES for electricity. CUSTOMER MAY CANCEL THIS
AGREEMENT WITHOUT PENALTY WITHIN SEVEN (7) CALENDAR DAYS OF THE POSTMARK ON THE
ELECTRIC UTILITY'S CONFIRMATION NOTICE OF THE SWITCH 7O DES BY GONTACTING
CUSTOMER'S ELECTRIC UTIUTY BY TELEPHONE OR IN WRITING IN ACCORDANCE WITH THE
CANCELLATION INSTRUCTIONS ON THAT NOTICE. After the seven-day canceliation period, Customer
must contact DES to terminete thig Agreement. There is no fee for early tarmination during any renéwasl
ferm. Custamar may terminate this Agreement without penatty if Customer maves outside of DES's senvce
grea or into an area where DES charges a differant price for elechiciy,

7. DES Tarmination of the Agreement -~ DES may ferminate this Agreement by giving Customer written
notice of et least 14 calandar days if the Customer faits to make any peyments under this Agreament or fzils
to meet any sgreed-upon payment amangements. DES may also terminate this Agreemant by giving
Customer written netice if any Force Majeure Event (See Section 13 of this Agreement), es defined below,
physlcally prevents or legelly prohibits DES from performing under the terms of this Agreement. Upon
termination of this Agreemert, Customar will retum to Customers elsctric ulility for electicity unlass
Customsr has selecled another Competitive Retail Electric Service (CRES) provider. The effectva data of
any termination by Customer or DES will ba the next available metar read date after expiretion of any
required notice paried and processing by tha elactric ufility and DES of the ratum of the Customer to the
eleclric utilty. Upon tesmination by any party for any reason, Customer will remaln responsible for afl
charges for elactrieity through the date of termination.

8. Environmantal Disclosure = This Agreement incorporates the information providad to Custorner or made
available to Customer at DES's website {DynegyOhis.com) regarding the approximeats generation resource
mix and environmental characterstics of electricity supply.

9. Assignment - DES may assign, subcontract or delagata all or any part of DES's rights and/or obligations
under this Agreement without consent from Customer. Customer shall not assign its rights and/or obligations
under this Agreement without the prior written consent of DES.

10. Customer Informstion ~ Customer authorizes DES to obtaln any information from Customers electric
ility necessary for DES to perform this Agreement, including Customer’s account neme, account number,
dilling address, service address, tefophone number, standard offer service type, meter readings, when
charges hereunder ara ncluded on the electric utility’s Blll, and Customer's biling and payment information
from Customer's elactric utllity. DES is prohibited from disclosing Customer's sacial security number and/or
account number(s) without Customer's consent except for DES's own collections and credit reparting,
participation in progrems funded by the universal service fund pursuant to section 4928.52 of the Revised
Code, or assigring a customer contract to another CRES provider.

11. Dispute Resolution ~ If Customer has a biling or cther disputa invelving this Agreement, Customer may
contact DES at the telephone number, e-mail address or maiiing addrese listed hefow. If your complaint Is
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Dynegy Energy Services (East), LLC
Residential and Small Commercial Eloctric Supply Agreement Terms and Gonditions

not resolved afiar you have called your electric supplier and/or your efactric utillty, or for general ufility
information, residential &ad business customers may contact the Public Utilities Commission of Ohio (PUCO)
for acsletance st 1-800-685-7828 (to!l frea) from eaight am. to five p.m. weekdays, er at
hitip:/www.puco chio.gov. Hearing of speech impairad customers may contact the PUCO via 7-1-1 (Qhlo
mlay sarvics). The Ohlo consumers' counsel (OCC) reprasents residantial utllity customers in matiers before
the PUCO. The OCC can be contacted at 3-877-742-5622 (toll fraa) fram elght a.m. to five p.m. weekdaye,
or st hitp//www.plckoce.org.

12. Limitation of Liability = Customer agrees that neither DES nor any of #s employeas, affillates, agents,
or subcontractors (collectivaly, DES Partlag) will be liable for any dameges or ¢laims for matters within the
contral of Customer's electric utility or the ragtonal transmission organization cortrollad elactriclty grid. The
DES Parties will not be responsible for any fallure to commence or terminate power and energy service on
the date apecified herein due to any fedure or delay In enrolling Customer with Customer's alactric utiltty.
The DES Parties' bability will be limited to direct actual damages only. In no event will the DES Partles be
Bable for any punitive, incidental, consequential, examplary, Indirect, attomey’s fees, third-perty dlaims or
other damages whether based on contract, warranty, tort, nagligence, strict fiability or ctherwise, or for lost
prafits arising from any breach or nonperformanca of this Agresment

13. Fores Majoure = If 2 Party is prevented by Forca Maleure from camying out, in whole or part, s
cbligations under this Agresmant (the *Claiming Party”) and gives notice and detalls of 1o the other Party as
soon as practicable, then the Claiming Party shall be excused from tha parformance of its obfigations under
this Agreement (other than the obligation to make payments then due or bacoming due with respect to
performance prior to the Force Mejeurs). The Clalming Party shall remedy the Force Majsure with slf
reagonable dispatch, During the period excuted by Force Msjeure, the non-Claiming Perty shall not bs
required to perform its obligations under this Agreemant. “Force Majeure” shall mesn an event of
circumstanca which prevents the Claiming Parly from performing s obligations or causes delay in the
Claiming Party's parformance under this Agreement, which évent or clreumstance was not enticipated as of
the date this Agreamant was agreed to, which is not within the reasonable control of, or the resull of the
negfigence of, the Claiming Party, and which, by the exercise of due diigence ¢r use of good utllity practice,
a3 defined in the applicable fransmission tarlff, the Claiming Party is unable to overcoma or aveld or cause to
be avoided, such s, but not limited to, acte of God; fire; flood; earthquake; war; riots; strikas, walkouts,
jockouts and other labor disputes that affect Customsr or DES. Force Majeure shall not ba based on 1)
Customer's inabitity to economically use the slactricity purchased hereunder; or 2) Suppliar’s ablitty to sell
the alectriclty at a price greater than the price undec this Agreamant. ,

14. REGULATORY OUT =~ Changes to laws, regulations, niles, decisions, entries, findings, or orders
goveming the generation, transmission, or sale of electicity may be made by different entities, induding
state agencies and regulatory bodies such g tha Publlc Utifitles Commission of Ohio (PUCOQ), federal
agencies and regulatory bodies such as the Federel Enengy Regulatory Commisgion (FERC), and Regional
Trensmission Oranizations (RTO) that operate multi-state regiondl ¢lectric transmission systems such as
PJM Interconnection LLG (PJM), the RTO that operstes the regional electric transmisslon system in a mutti-
state region that incudes Ohlo. Such changes may include, without Imitation, naw, revised, altered,
amended, or reinterpretad laws, regulations, rules, decisions, enfries, findings, or ordars relating to (1) the
generation of electricity, (i) the availabllity and rellabliity of electricity supply resources (including, without
Itmitafion, capacity), (i) the refiability of the electricty grid, () the transmission or delivery of electricity, and
(v) the sale or markefing of wholesale and retail slactrichty (collectively, Regulatory Events), DES has no
control over Regulatory Events. If any Regulatory Event makes this Agreement uneconomic or unprofitabla
for DES, Customer agrees that DES may propose new contract terms to Customer, including, without
imitation, an Increased price for the electricity deliverad by DES undar this Agreement. I DES proposes
new contract tarms in accordance with this clause, DES will provide written notice to the Customer that
identifies (1) the Regulatory Event(s) at issue, (2) the new contract terms proposed by DES, &nd (3) when
the new contraet terms will take effect following Customer's sceeptance. Customer will have thirty (30) days
from the date of the writtan notlca to affiatively accept or reject the new contract tanms.  If Customer does
not affirmatively accapt tha naw contract terms within thirty (30) days of the writtan notica, DES may in its
sole discretion elect to terminate this Agreamant without penalty on the next aveilable meter read date after
the expiration of the thity-day netica parod and processing by the electric uifity and DES, after which
Customer will retum 1o Customar’s alactric wutfiity or another CRES provider of Customer's cheosing for
electricity; atematively, DES may, in its sols discretion, elect to confinue supplying elactrictty to Customer
under the original terms of this Agreement.

Contact Information

In the event of an emergency involving Customar's electric service (for exemple, an outaga or downed power
finas) Customer should call the emergency lins for Customer's electric utifity. 1 a other situations,
Cugtomar may contsct DES foll free at 888-882-2170. Customer Care Representatives are avallable
Monday — Friday, 8:00 am - 7:00 pm ET. During all other hours pisase leave a message for a return call.
Customer may else contact DES by email at DypegyCustemerSernvica@dynegy.com, or by US Mail at
DYNEGY, LLC, Aty1: Custemer Cars, PO Box 660764 Dallag, TX 75285-0784. Customer may also visit
Dynegy's website st httpe-/iwww dyneqgy.com/electric-supptier.
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