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DOCKET 15-1777-GA-CRS

ThinkEnergy-
by eNOie

VIA FEDERAL EXPRESS
Public Utilities Commission of Ohio 
180 East Broad St.
Columbus OH 43215-3793
Attn: Docketing Division

September 30, 2019

s- n -GA 'Ces

Re: Renewal Application for Retail Generation Providers and Power Marketers

ENGIE Retail, LLC d/b/a Think Energy ("Think Energy"); Certificate No. 15-479G(1)

In accordance with the Ohio Administrative Code Chapters 4901:1-27-09 and 4901:1-24 and Section 4928.08 of 
the Ohio Revised Code, and the Commission rules and regulations, renewal applications are to be filed 
between 60 and 30 days before expiration of the current certificate. Think Energy's natural gas renewal 
certificate expires November 22, 2019 ("Renewal Application”). Therefore, Think Energy hereby submits its 
2019 Renewal Application as a Competitive Retail Natural Gas Supplier.

Per instructions, enclosed please find one original and three (3) copies of the Renewal Application, together 
with attached exhibits and notarized affidavit.

Please note that pursuant to Rule 4901:1-2407 of the Administrative Code, Exhibits C-3. Financial 
Statements, together with Attachments 1 and 2 thereto, C-4.Financial Arrangements, together with the 
Guaranty attached thereto as Attachment 4. C-5.Forecasted Financial Statements, and C-6.Credlt Rating are 
all being filed "CONFIDENTIALLY" and "FILED UNDER SEAL" as these documents contain confidential and 
proprietary information.

If you have any questions in connection with this filing, please contact me at marsha.griffin@engie.com or at 
(713)636-1083.

Regards,

Marsha Griffin 
Senior Paralegal 
1990 Post Oak Blvd., Suite 1900 
Houston, TX 77056 
www.mvthinkenergy.com
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Ohio Public Utilities 

Commission
Mtke DeWine, Governor 
Sam Randazzo, Chairman

Commissioners

M. Beth Trombold 
Lawrence K. Friedeman 

Dennis P, Deters 
Daniel R. Conway

September 16, 2019

ENGIE RETAIL LLC D/B/A THINK ENERGY 
1990 POST OAK BLVD., SUITE 1900 
HOUSTON, TX 77056

Notice of Pending Expiration of PUCO Certification

Company Name: ENGIE RETAIL LLC D/B/A THINK ENERGY
Certification Case No.: 15-1777-GA-CRS
Certificate Expiration Date: 11/22/2019

To Whom It May Concern:

This letter serves to provide notice that the above-listed certificate issued by the Public Utilities Commission 
of Ohio pursuant to the Ohio Revised Code, is due to expire on 11/22/2019. If you have already filed your 
renewal application, or if you do not want to renew your certificate, please disregard this letter.

Rule 4901:1-24-09 O.A.C. requires renewal applications to be filed no less than 30 and no more than 60 
days prior to the certificate expiration date. If the listed company wishes to continue to operate under the 
above certificate, a renewal application must be filed at least 30 days prior to the expiration date.

If the listed company has missed the 30-day deadline but the certificate has yet to expire, a motion to extend 
must be filed in the existing case by an attorney licensed to practice law in Ohio. A renewal application 
should be filed at the same time.

If the certificate has expired and the company wishes to continue operations in Ohio, a new certificate 
application must be filed. A motion requesting an extension of the original certificate and requesting to 
operate during pendency of the new certification application must be filed by an attorney licensed to practice 
law in Ohio. If you have additional questions you may call the Commission representative listed below.

Any company or company officer that continues to provide Ohio jurisdictional service under an expired 
certificate without Commission authorization may be assessed a civil forfeiture pursuant to Section 4905.54 
of the Ohio Revised Code.

Questions regarding this notice should be dire ;ted to Alla Magaziner-Tempesta of the Commission’s 
Reliability and Service Analysis Division, Service Monitoring and Enforcement Department, at 
alla.maQaziner-temDesta@Duco.ohio.Qov or at 614-644-5480.

•Alla Magazih6r-Tempesta 
Utility Specialist 2

180 East Broad Street 
Columbus. Ohio 43215-3793

(614) 466-3016 
www.PUCO.ohio.gov

An equal opportunity employer and service provider



Ohio Public Utilities 

Commission
1

I^ewiilCeitificadoit 
Number

ORIGINAL CRS 
Case Number

15 -1777 -GA-CRS

Renewal Certification Application | 
Competitive Retail Natural Gas Suppliers |

Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
A-15 - Company History). All attachments should bear the legal name of the Applicant. Applicants should file completed 
applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

Section A - Applicant Information and Services

A-l Applicant intends to renew its certificate as: (check all that apply)
Q Retail Natural Gas Aggregator O Retail Natural Gas Broker 171 Retail Natural Gas Marketer

A-2 Applicant information:

ENGIE Retail, LLC d/b/a Think Energy 
1990 Post Oak Blvd., Suite 1900, Houston, TX 77056

Legal Name 
Address

Web site Address www.mythinkenergy.com 

11/22/2015

Telephone No. (866) 252-0078

Current PUCO Certificate No. ^ 5-479G(2) Effective Dates

A-3 Applicant information under which applicant will do business in Ohio:

Name Think Energy
Address ^ggo post Oak Blvd., Suite 1900, Houston. TX 77056

Web site Address www.mythinkenergy.com Telephone No. (866)252-0078

A-4 List all names under which the applicant does business in North America:
ENGIE Retail, LLC Think Energy

A-5 Contact person for regulatory or emergency matters:

Name Saba Soheili Title Senior Regulatory Analyst

Business Address 1990 Post Oak Blvd., Suite 1900, Houston, TX 77056

Telephone No. (713)636-1671 Fax No. (713)636-1695 Email Address ThinkRegulatory@engie.com

(CRNGS Supplier Renewal - Version 1.08) P^e I of 8
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A-6 Contact person for Commission Staff use in investigating customer complaints:

Name SabaSoheili Title Senior Regulatory Analyst

Business address Blvd., Suite 1900, Houston, TX 77056

Telephone No. (713)636-1671 (713)636-1695 Email Address Think-ComplaitiiResoluiion@er,giexom

A-7 Applicant's address and toll-free number for customer service and complaints

Customer service address 1990 Post Oak Blvd., Suite 1900, Houston, TX 77056

Toll-Free Telephone No. (888)923-3633 pax No. (713)583-2978 Email Address ThinkComplaintResoIution@engie.com

A-8 Provide “Proof of an Ohio Office and Employee,” in accordance with Section 4929.22 of the Ohio 
Revised Code, by listing name, Ohio office address, telephone number, and Web site address of the 
designated Ohio Employee

Name Beth Corron Sales Manager

Business address 1^^^ Polaris Parkway, Suite 450, Columbus, OH 43240

Telephone No. (614)785-6428 p^^ No. (^14) 785-6496 Email Address marybeth.cx)rron@engie.com

A-9 Applicant's federal employer identification number 35-2408190

A-10 Applicant’s form of ownership: (Check one) 

CH Sole Proprietorship 

n Limited Liability Partnership (LLP)

[H Corporation

HU Partnership

\Zi Limited Liability Company (LLC)

Other

A-11 (Check all that apply) Identify each natural gas company service area in which the applicant is 
currently providing service or intends to provide service, including identification of each customer 
class that the applicant is currently serving or intends to serve, for example: residential^ small 
commercial, and/or large commercial/industrial (mercantile) customers. (A mercantile customer, as defined 
in Section 4929.01(L)(1) of the Ohio Revised Code, means a customer that consumes, other than for residential use, more 
than 500,000 cubic feet of natural gas per year at a single location within the state or consumes natural gas, other than for 
residential use, as part of an undertaking having more than three locations within or outside of this state. In accordance with 
Section 4929.01(L)(2) of the Ohio Revised Code, “Mercantile customer” excludes a not-for-profit customer that consumes, 
other than for residential use, more than 500,000 cubic feet of natural gas per year at a single location within this state or 
consumes natural gas, other than for residential use, as part of an undertaking having more than three locations within or 
outside this state that has filed the necessary declaration with the Public Utilities Commission.)

(CRNGS Supplier Renewal - Version 1.08) Page 2 of 8



/ Columbia Gas of Ohio / Residential / Small Commercial

/ Dominion East Ohio / Residential / Small Commercial

/ Duke Eneigybhio / Residential / Small Commercial

/ Vcctren Energy Delivery of Ohio / Residential / Small Commercial

Large Commercial / Industrial 

Large Commercial / Industrial 

Lafge Commerdal / Industrial 

Large Commercial / Industrial

A-12 If applicant or an affiliated interest previously participated in any of Ohio’s Natural Gas Choice 
Programs, for each service area and customer class, provide approximate start date(s) and/or end 
date(s) that the applicant began delivering and/or ended services.

Columbia Gas of Ohio

ReSideritial : . , _ Beginbing Date; of Service

Small Commercial Beginning Date of Service 

Large Commercial Beginning Date of Service 

Industrial Beginning Date of Service

Dominion East Ohio

Residential Beginning Date of Service

Small Commercial Beginning Date of Service 

Large Commercial Beginning Date of Service 

Industrial Beginning Date of Service

Duke Energy Ohio

Residential , Beginning Date of SeiVice

Small Commercial Beginning Date of Service 

Large Commercial Beginning Date of Service 

Industrial Beginning Date of Service

End bate 

End Date 

End Date 

End Date

End Date 

End Date 

End Date 

End Date

End Date 

End Date 

End Date 

End Date

Vectren Energy Delivery of Ohio

Residential : BeginUing bate of Service;
'f- -r

Small Commercial Beginning Date of Service 

Large Commercial Beginning bate of Service 

Industrial Beginning Date of Service

End Date 

End Date 

End bate 

End Date

A-13 If not currently participating in any of Ohio’s four Natural Gas Choice Programs, provide the 
approximate start date that the applicant proposes to begin delivering services:

(CRNGS Supplier Renewal - Version 1.08) Page 3 of 8



; Columlna^kst^^io

Dominion East Ohio 

puke Ener^ Ohio ;

Vectren Energy Delivery of Ohio

: Ihtende^^ihii^pate
L..:.’

Intended Start Date 

Int^nd^ Start pate 

Intended Start Date

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED.

A-14 Kyhibit A-14 '’Principal Officers, Directors & Partners.'* provide the names, titles, addresses and 
telephone numbers of the applicant’s principal officers, directors, partners, or other similar officials.

A-15 Exhibit A-15 "Company History.” provide a concise description of the applicant’s company history 
and principal business interests.

A-16 Exhibit A-16 **Articles of Incorporation and Bylaws, provide the articles of incorporation 
filed with the state or jurisdiction in which the applicant is incorporated and any amendments 
thereto, only if the contents of the originally filed documents changed since the initial application.

A-17 Exhibit A-17 "Secretary of State.” provide evidence that the applicant is still currently registered with 
the Ohio Secretary of the State.

SECTJOT^^Aj^UCAK^I^AGERMLCAP^IUT^NDE^ERKraE 

Provide the following as separate attachments and label as indicated

B-1 Exhibit B-1 “Jurisdictions of Operation,” provide a current list of all jurisdictions in which the 
applicant or any affiliated interest of the applicant is, at the date of filing the application, certified, 
licensed, registered, or otherwise authorized to provide retail natural gas service, or retail/wholesale 
electric services.

B-2 Exhibit B-2 "Experience & Plans.** provide a current description of the applicant’s experience and 
plan for contracting with customers, providing contracted services, providing billing statements, and 
responding to customer inquiries and complaints in accordcnce with Commission rules adopted pursuant 
to Section 4929.22 of the Revised Code and contained in Chapter 4901 :l-29 of the Ohio Administrative 
Code.

jB-3 Exhibit B-3 ^Summary of Experience/* provide a concise and current summary of the applicant’s 
experience in providing the service(s) for which it is seeking renewed certification (e.g., number and 
types of customers served, utility service areas, volume of gas supplied, etc.).

B-4 Exhibit B-4 ’’Disclosure of Liabilities and Investigations.'* provide a description of all existing, 
pending or past rulings, judgments, contingent liabilities, revocations of authority, regulatory 
investigations, or any other matter that could adversely impact the applicant’s financial or operational

(CRNGS Supplier Renewal - Version 1.08) Page 4 of 8



B-5

B-6

status or ability to provide the services for which it is seeking renewed certification since applicant last 
filed for certification.

Exhibit B-5 ’’Disclosure of Consumer Protection Violations^” disclose whether the applicant, 
affiliate, predecessor of the applicant, or any principal officer of the applicant has been convicted or held 
liable for fraud or for violation of any consumer protection or antitrust laws since applicant last filed for 
certification.

/ No □ Yes

If Yes, provide a separate attachment labeled as Exhibit B-5 "Disclosure of Consumer Protection 
Violations.” detailing such violation(s) and providing all relevant documents.

Exhibit B-6 ^Disclosure of Certification Denial. Curtailment. Suspension, or Revocation.” disclose 
whether the applicant or a predecessor of the applicant has had any certification, license, or application 
to provide retail natural gas or retail/wholesale electric service denied, curtailed, suspended, or revoked, 
or whether the applicant or predecessor has been terminated from any of Ohio’s Natural Gas Choice 
programs, or been in default for failure to deliver natural gas since applicant last filed for certification.

13 No □ Yes

If Yes, provide a separate attachment, labeled as Exhibit B-6 "Disclosure of Certification Denial. 
Curtailment. Suspension, or Revocation,” detailing such action(s) and providing all relevant documents.

Secti^^-A^ucan^in^jcialC^abiutyandEx^^ience

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

C-1 Exhibit C-1 “Annual Reports,” provide the two most recent Annual Reports to Shareholders. If 
applicant does not have annual reports, the applicant should provide similar information, labeled 
as Exhibit C-1, or indicate that Exhibit C-1 is not applicable and why.
(This is generally only applicable to publicly traded companies who publish annual reports.)

C-2 Exhibit C-2 “SEC Filings,” provide the most recent 10-K/8-K Filings with the SEC. If applicant does 
not have such filings, it may submit those of its parent company. An applicant may submit a current link 
to the filings or provide them in paper form. If the applicant does not have such filings, then the 
applicant may indicate in Exhibit C-2 that the applicant is not required to file with the SEC and why.

C-3 Exhibit C-3 “Financial Statements,” provide copies of the applicant’s two most recent years of 
audited financial statements (balance sheet, income statement, and cash flow statement). If audited 
financial statements are not available, provide officer certified financial statements. If the applicant has 
not been in business long enough to satisfy this requirement, it shall file audited or officer certified 
financial statements covering the life of the business. If the applicant does not have a balance sheet, 
income statement, and cash flow statement, the applicant may provide a copy of its two most recent 
years of tax returns (with social security numbers and account numbers redacted).

C-4 Exhibit C-4 “Financial Arrangements.” provide copies of the applicant's current financial 
arrangements to conduct competitive retail natural gas service (CRNGS) as a business activity (e.g., 
guarantees, bank commitments, contractual arrangements, credit agreements, etc.)

Renewal applicants can fulfill the requirements of Exhibit C-4 by providing a current statement from an 
Ohio local distribution utility (LDU) that shows that the applicant meets the LDU’s collateral 
requirements.

(CRNGS Supplier Renewal - Version 1.08 Page 5 of 8



First time applicants or applicants whose certificate has expired as well as renewal applicants can meet 
the requirement by one of the following methods:

1. The applicant itself stating that it is investment grade rated by Moody’s, Standard & Poor’s or 
Fitch and provide evidence of rating from the rating agencies.

2. Have a parent company or third party that is investment grade rated by Moody’s, Standard & 
Poor’s or Fitch guarantee the financial obligations of the applicant to the LDU(s).

3. Have a parent company or third party that is not investment grade rated by Moody’s, Standard & 
Poor’s or Fitch but has substantial financial wherewithal in the opinion of the Staff reviewer to guarantee 
the financial obligations of the applicant to the LDU(s). The guarantor company’s financials must be 
included in the application if the applicant is relying on this option.

4. Posting a Letter of Credit with the LDU(s) as the beneficiary.

If the applicant is not taking title to the electricity or natural gas, enter “N/A “in Exhibit C-4. An N/A 
response is only applicable for applicants seeking to be certified as an aggregator or broker.

C-5 Exhibit C-5 “Forecasted Financial Statements,” provide two years of forecasted income statements 
for the applicant’s NATURAL GAS related business activities in the state of Ohio Only, along 
with a list of assumptions, and the name, address, email address, and telephone number of the 
preparer. The forecasts should be in an annualized format for the two years succeeding the 
Application year.

Exhibit C-6 “Credit Rating,” provide a statement disclosing the applicant’s current credit rating as 
reported by two of the following organizations: Duff & Phelps, Fitch IBCA, Moody’s Investors Service, 
Standard & Poor’s, or a similar organization. In instances where an applicant does not have its own credit 
ratings, it may substitute the credit ratings of a parent or an affiliate organization, provided the applicant 
submits a statement signed by a principal officer of the applicant’s parent or affiliate organization that 
guarantees the obligations of the applicant. If an applicant or its parent does not have such a credit rating, 
enter “N/A” in Exhibit C-6.

(CRNGS Supplier Renewal - Version 1.08) Page 6 of 8



C-7 Exhibit C-7 “Credit Report,” provide a copy of the applicant’s current credit report from Experion, 
Dun and Bradstreet, or a similar organization. An applicant that provides an investment grade credit 
rating for Exhibit C-6 may enter “N/A” for Exhibit C-7.

C-8 Exhibit C-8 ^Bankruptcy Information.’^ provide a list and description of any reorganizations, 
protection from creditors, or any other form of bankruptcy filings made by the applicant, a parent or 
affiliate organization that guarantees the obligations of the applicant or any officer of the applicant in 
the current year or within the two most recent years preceding the application.

C-9 Exhibit C-9 “Merger Information.” provide a statement describing any dissolution or merger or 
acquisition of the applicant within the two most recent years preceding the application.

C-10 Exhibit C-10 “Corporate Structure.” provide a description of the applicant’s corporate structure, 
not an internal organizational chart, including a graphical depiction of such structure, and a list of all 
affiliate and subsidiary companies that supply retail or wholesale electricity or natural gas to customers 
in North America. If the applicant is a stand-alone entity, then no graphical depiction is required and 
applicant may respond by stating that they are a stand-alone entity with no affiliate within the two most 
recent years preceding the application.

^miggD-APPUCANTTECHglCAJLCAPABIUTY

PROVIDE THE FOLLOWING AS SEPAR4TE ATTACHMENTS AND LABEL AS INDICATED.

D-1 Exhibit D-1 “Operations.” provide a current written description of the operational nature of the 
applicant’s business. Please include whether the applicant’s operations will include the contracting of 
natural gas purchases for retail sales, the nomination and scheduling of retail natural gas for delivery, 
and the provision of retail ancillary services, as well as other services used to supply natural gas to the 
natural gas company city gate for retail customers.

D-2 Exhibit D-2 “Operations Expertise.” given the operational nature of the applicant’s business, provide 
evidence of the applicant’s current experience and technical expertise in performing such operations.

D-3 Exhibit D-3 “Key Technical Personnel.” provide the names, titles, email addresses, telephone 
numbers, and background of key personnel involved in the operational aspects of the applicant’s current 
business.

Applicant Signature and Title

Sworn and subscribed before me this day of September Month 2019

MARSHA FROST GRIFFIN, Notary Public

Signature of ofTicial administerin^^th

Year

MARSHA FROST GRIFFJN
r\ Notary ID #1561651

My Commission Expires
May 1S,2022

I My commission expires on

Print Name and Title

05/18/2022

(CRNGS Supplier Renewal - Version 1.08) Page 7 of 8



^ The Public Utilities Commission of Ohio
Competitive Retail Natural Gas Service 

Affidavit Form 
(Version 1.07)

In the Matter of the Application of

ENGIE Retail, LLC d/b/a Think Energy )
Case No. 1.»i 1777

for a Certificate or Renewal Certificate to Provide
-GA-CRS

Competitive Retail Natural Gas Service in Ohio. ^

County of 
State of

HARRIS
TEXAS

JULIAN MITHANI, VICE PRESIDENT-OPERATIONS [Affiant], being duly sworn/affirmed, hereby states that:

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant.

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 49II. 18(A), and 4929.23(B), Ohio Revised Code.

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code.

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant.

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints.

(8) Affiant further sayeth naught.

Affiant Signature & Title

Sworn and subscribed before me this day of

Signature of Official Administerini

September Month 2019 Year

MARSHA FROST GRIFFIN, Notary Public

Print Name and Title

. MARSHA FROST GRIFFIN
Notary 10 #1561651 

My Commission Expires 
May t8, 2022

My commission expires on 05/18/2022

(CRNGS Supplier Renewal) - Version 1.08 Page 8 of 8
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Ohio Public Utilities 

Commission
ThinkEnergy-

by eNGie

ENGIE RETAIL, LLC d/b/a THINK ENERGY 
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit A-14 - "Principal Officers. Directors & Partners"
Provide the names^ titles, addresses and telephone numbers of the applicant's principal officers, 
directors, partners, or other similar officials.

Sayun Sukduang
President & CEO
1990 Post Oak Blvd, Suite 1900
Houston, TX 77056
T: 713-636-0000
F: 713-636-1601
Email: savun.sukduang@engie.com 

Joel Elkins
Vice President & General Manager 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-1285 
F: 713-636-1601 
Email: ioel.elkins@engie.com

Ray Cunningham
General Counsel 8t Secretary 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-1980 
F: 713-636-1601
Email: ravxunningham@engie.com

Rachel W. Kilpatrick 
Vice President
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-0000 
F: 713-636-1601
Email: Rachel.kilpatrick@engle.com

Suthiwong Kongsiri
Vice President &. Treasurer 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-1512 
F: 713-636-1601
Email: suthlwong.kongsin@engie.com

Exhibit A-14 Page 1 of 2



Ohio Public Utilities 

Commission
ThinkEnergy

by eNGie

David Grigsby
Vice President & Assistant Treasurer 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-1571 
F: 713-636-1601 
Email: david.grigsbv@engie.com

Julian Mithani
Vice President, Operations
1990 Post Oak Blvd, Suite 1900
Houston, TX 77056
T: 713-636-1797
F; 713-636-1601
Email: iulian.mithani@engie.com

Bill Jordan
Vice President, Natural Gas Supply 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T; 713-636-1622 
F: 713-636-1601 
Email: bill.iordan@engie.com

Lisbeth Guerrero Vasquez
Vice President, Supply 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-1159 
F: 713-636-1601
Email: lisbeth.guerrero@engle.com 

Douglas Stein
Vice President, Business Control 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-1025 
F: 713-636-1601
Email: douglas.stein@engie.com

Exhibit A-14 Page 2 of 2



Ohio Public Utilities 

Commission
ThinkEnergy

by eNere

ENGIE RETAIL, LLC d/b/a THINK ENERGY
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit A-15 - "Company History”
Provide a concise description of the applicant's company history and principal business interests.

ENGIE Retail, LLC d/b/a Think Energy ("Think Energy") is a wholly-owned sole member-managed 
subsidiary of ENGIE Resources LLC ("ENGIE Resources"), which is a wholly-owned subs/d»afy of ENGIE 
Holdings Inc. ("EHI"). ENGIE Resources, the parent company and sole managing member of Think 
Energy, currently provides r/sk-monoged electric energy supply to commercial and industrial customers 
as a licensed retail electric supplier in Ohio, licensed pursuant to Certificate No. 04-118, granted on 
July 25, 2004. In addition, ENGIE Resources also currently provides nsk-monoged natural gas supply to 
commercial and industrial customers as a licensed natural gas supplier in Ohio, licensed pursuant to 
Cert/ficote Wo. 17-2450, gronted on Morch 29,2018.

ENGIE Resources, as a licensed compet(t/Ve retail electric supp//er, serves approx/mote/y 5,000 customers 
and over 80,000 accounts across Connecticut, Delaware, District of Columbia, Illinois, Maine, Maryland, 
Massachusetts, New Hampshire, New Jersey, New York, Ohio, Pennsylvania, Rhode Island, Texas and 
Virginia. ENGIE Resources, as a licensed competitive retail natural gas supplier, currently serves 
opproximote/y 710 customers and 1,210 accounts across Illinois, New Jersey, New York, Ohio, 
Pennsylvania and Virginia.

Think Energy serves the small commercial and residential markets and is also a licensed retail electric 
supplier in Ohio, licensed pursuant to Certificate No. 11-407E(1), granted on November 15, 2011. Think 
Energy was granted a Retail Natural Gas Marketer Certificate pursuant to Case No. 15-1777-GA-CRS on 
November 23, 2015. Think Energy wishes to continue to serve all residential and small commercial 
customers in the natural gas industry in Ohio.

Exhibit A-15 Page 1 of 1



Ohio Public Utilities 

Commission eNGie

ENGIE RESOURCES LLC
Initial Certification Application for Competitive Retail Natural Gas Supplier

Exhibit A-16 - "^Articles of Incorporation and Bvlaws^^
Provide the articles of Incorporation filed with the state of jurisdiction In which the applicant is 
Incorporated and any amendments thereto, only if the contents of the originally filed documents 
changed since the initial application.

Think Energy confirms that there have been no changes to the Articles of Incorporation and Bylaws since 
the submission and approval of its 2017 renewal application.

Exhibit A-16 Page 1 of 1



Ohio Public Utilities 

Commission
ThinkEnergy*

by eNeie

ENGIE RETAIL, LLC d/b/a THINK ENERGY
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit A-17 - "Secretary of State"
Provide evidence that the applicant is still currently registered with the Ohio Secretary of State. 

See OH Secretary o/State Trade Name Renewal and Certificate of Good Standing attached hereto.

Exhibit A-17 Page 1 of 7



UNITED STATES OF AMERICA 

STATE OF OHIO
OFFICE OF THE SECRETARY OF STATE

/, Jon Husted, do hereby certify that I am the duly elected, qualified and present 
acting Secretary of State for the State of Ohio, and as such have custody of the 
records of Ohio and Foreign business entities; that said records show ENGIE 
RETAIL, LLC, a Delaware For Profit Limited Liability Company, Registration 
Number 2018277, filed on May 4, 2011, is currently in FULL FORCE AND 
EFFECT upon the records of this office.

Witness my hand and the seal of the 
Secretary of State at Columbus, Ohio 
this I9th day of November, A.D. 
2018.

Ohio Secretary of State

Vatidation Number: 201832302968



DOC ID—> 201616502194

DATE
06/14/2016

DOCUMENT ID 
201616502194

DESCRIPTION
FICTITIOUS NAME RENEWAL (NFR)

FILING EXPED 
25.00 0.00

PENALTY CERT COPY 
0.00 0.00 0.00

Receipt
This is not a bill. Please do not remit payment.

ENGIE RETAIL. LLC 
ATTN: MARTHA THALMAN 
1990 POST OAK BLVD.. SUITE 1990 
HOUSTON, TX 77056

STATE OF OHIO
CERTIFICATE

Ohio Secretary of State, Jon Husted 
2040658

It is hereby certified that the Secretary of State of Ohio has custody of the business records for

TfflNK ENERGY

and, that said business records show the filing and recording of:
DocumentCs)
FICTITIOUS NAME RENEWAL

Document Nofs): 
201616502194

Effective Date: 06/03/2016

Witness my hand and the seal of the 
Secretary of State at Columbus, Ohio tiiis 
I4th day of June, A.D. 2016.

United States of America 
State of Ohio

Office of the Secretary of State Ohio Secretary of State



DOC ID—> 201616502194

Form 523A Prescribed by:
Jon Husted
Ohio Secretary op State

TollFr»:(8r;)SOS-FlE (877-767-3453)
CertJal OKo; («U) 466-3910
MwwOWoS«w»/yo#Srs» 00V bassBfvQOhhS^avlB/yoISlale.pov

Fie online or for more infonnatkxi: mnvOHSosnsssCe/A37.earn

Mail thie iorm to one of ttie following:

Regitar Flint (r^n soediw)
P.O. Bn 7M 
Cdumous. OH 43Z18

Exeedds Filtno (1V>o tanin*** day ptocwelns Bme.
Keqtilman ■dMenal AAO)

P.O. Bn 1390
Cotumbua, OH 432ie €T*

Renewal of Trade Name or Fictitious Name Registration
Filing Fee: $25

(CHECK ONLY ONE (1) BOX)

□ Renewal of Trade Name (172-RNR)

Reg. No.

'TJ

O
--U-

BRenewal of Fictitious Name (159-NFR)

Reg. No. 2040658

Trade Name or Fictitious Name to be Renewed Think Energy

Name of Registrant Renewing Name ENGIE Retail, LLC

Registrant's Entity Number (if registered with Ohio Secretary of State); j ^Oi ^2-T 7

Complete if the registrant is a general partnership and has nsi provided an entity number above. Registration 
numbers are assigned to partnerships that have filed a statement under Ohio Revised Code Chapter 1776OB 
complete If a partner was listed on the original application and that person/entity is no longer a partner.

Provide the name and address of at least one general partner.

Name Address

NOTE: Pursuant to OAG 89-081, if a general partner is a foreign corporation/llmited liability company, it must be licensed to 
transact business in Ohio; if a general partner is a foreign corporation/llmited liability company licensed In Ohio under an 
assumed name, please provide the assumed name and the name as registered in its jurisdiction of formation.

Form 523A Page 1 of 2 Last Revised: 6/12/13



DOC ID—> 201616502194

By signing and submitting this form to the Ohio Secretary of State, the undersigned hereby certifies that he or she has the 
requisite authority to execute this document.

required
Renewai must be signed

Slgcf^ture

by the registrant or 
authorized representative of
the registrant. By (if applicable)

If authorized representative 
is an individual, then they 
must sign in the "signature” 
bo>; and print their name 
in the "Print Name" box.

Julian Mithani
Print Name

If authorized representative 
is a business entity, not an

Signature

individual, then please print

"signature" box, an 
authorized representative

By (if applicable)

of the business entity 
must sign in the "By" box 
and print their name in the 
"Print Name" box.

Print Name

Form 523A Page 2 of 2 Last Revised; 6/12/13
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Delaware
The First State

Page 1

I, JEFFREY W. BULLOCK, SECBETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CESiTIFY THE ATTACHED IS A TRUE AND CORRECT 

COPY OF THE CERTIFICATE OF AMENDMENT OF "CDF SUEZ RETAIL ENERGY 

SOLUTIONS, LLC", CHANGING ITS NAME FROM "GDF SUEZ RETAIL ENERGY 

SOLUTIONS, LLC" TO "ENGIE RETAIL, LLC", FILED IN THIS OFFICE ON 

THE rWENTIErE DAY OF NOVEMBER, A.D. 2015, AT 4:40 O'CLOCK P.M.

4970172 8100 
SR# 20151022220 
You may verify this certificate online at corp.delaware.gov/authver.$htinl

>Mrav«r.B<«wA.SNnt«<ya>SM* ?

Authentication: 10475356 
Date: 11-23-15



DOC ID—> 201616502194

Sian of Ddawait
Secreiao’ of

Dlvlilon of Corporations 
Pdiveted 04:40 PM 1JM2015 
FILED 04:40 PM 11,^0/2015 

SR 20151022220 • FlleNumber 4970172

STATE OF DELAWARE 
CERTIFICATE OF AMENDMENT

l^ame of Limited Liabtirty Company:
PDF SJEZ Retail Bnergy Solutions, LLC

The Certificate of Formalion of the limited liability company is hereby amended 
as follows:
Th,e name of the company shall be ENGIS Retail, LLC

IN WITNESS WHEREOF, thcundersignedhave e2«outed this Certificate on 
llie 20th.day of NovemberA.D, 2015 ,

By: [a) .

Authorized Person(s)

Name:Bachel W.. Kilpatrick, VP 
Print or "pype



Ohio Public Utilities 

Commission
Thif^Energy*

by eN©re

ENGIE RETAIL, LLC d/b/a THINK ENERGY 
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit B-1 - "Jurisdiction of Operation"
Provide a current list of all jurisdictions in which the applicant or any affiliated interest of the applicant 
is, at the date of filing the application, certified, licensed, registered, or otherwise authorized to provide 
retail natural gas service, or retail/wholesale electric services.

Think Energy's electric supplier Jurisdictions are as follows:

STATE OF LICENSE UCENSENO, LICENSE ISSUE DATE
Connecticut Docket ini-10-14 02/09/2012
Delaware Docket tni-482 04/17/2012

District of Columbia Order 1116630 12/02/2011
ttlinois ICC Cert. No. 11-0531 09/21/2011
Maine Docket if2011-425 11/22/2011

Maryland License mR-2404 08/17/2011
Massachusetts License # CS-087 08/10/2011
New Hampshire Docket tfDM 15-490 12/28/2015

New Jersey License # ESL-0120 03/12/2012
New York (NY does not issue //cense 09/16/2011

Ohio Certificate #11-407E(1) 11/17/2011
Pennsylvania License No. A-2011-2268361 12/16/2011
Rhode Island Docket ffD-96-6(R7) 09/11/2015

Texas License #10204 08/26/2011

Think Energy's natural gas supplier Jurisdictions are as follows:

STATEiDF LICENSE LICENSENO. LICENSE ISSUE DATE
Illinois Certificate No. 16-0391 09/22/2016

Maryland License #IR-3794 02/08/2017
New Jersey License #GSL-0169 03/24/2017
New York (NY does not Issue license #) 02/01/2017

Ohio Certificate #15-479G(1) 11/22/2015
Pennsylvania License No. A-2016-2534026 04/18/2016

ENGIE Resources', the parent company of Think Energy, electric service Jurisdictions are as follows:

STATE OJti/CEWSE LICENSENO. LICENSE ISSUE DATE
Connecticut Docket n04-06-ll 09/29/2004
Delaware Docket #04-325 11/23/2004

District of Columbia OrderUl3472 01/05/2005
Illinois ICC Cert. No. 17-0163 05/03/2017
Maine Docket #2003-120 03/14/2003

Maryland License #18-605 03/21/2004

Exhibit B-1 Page 1 of 2
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Commission
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STATE OF LICENSE . LICENSE NO, L;CENS£/SSU£DAT£
Massachusetts License # CS-037 05/15/2002
New Hampshire Docket WM 15-468 12/11/2015

New Jersey License ff ESL-0061 08/06/2003
New York (NY does not issue iicense U) 09/13/2004

Ohio Certificate U04-118 08/10/2004

Pennsylvania License No. A-110156
Name Change Approved:

07/18/2002
02/22/2017

Rhode Island Docket m-96-6(P2) 10/25/2004
Texas License # 10053 08/05/2003

Virginia License ttG'52 12/14/2018

ENGIE Resources' natural gas service jurisdictions are as follows:

STATE OF LICENSE LICENSENO. LICENSE ISSUE DATE
Illinois Certificate No. 18-0365-EL 03/21/2018

New Jersey License mSL-0207 03/13/2019
New York ESCO Code: SUEZ 03/19/2018

Ohio Certificate No. 17-2450-GA 03/29/2018
Pennsylvania Docket No. A-2018-3002116 10/04/2018

Virginia License m-52 12/14/2018

Exhibit B-1 Page 2 of 2



Ohio Public Utilities 

Commission
ThinkEnergy

by GN6ie

ENGIE RETAIL, LLC d/b/a THINK ENERGY 
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit B-2 - *^Experience & Plans"
Provide a current description of the applicant's experience and plan for contracting with customers, 
providing contracted services, providing billing statements, and responding to customer inquiries and 
complaints In accordance with Commission rules adopted pursuant to Section 4929.22 of the Revised 
Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Think Energy markets to and sells natural gas in the competitive retail market to residential and small 
commercial customers in the State of Ohio, in the following utility territories: Columbia Gas of Ohio, 
Dominion East Ohio, Duke Energy Ohio and Vectren Energy Delivery of Ohio.

ENGIE Resources, the porent company and sole managing member of Think Energy, currently provides 
risk-managed electric energy supply to commercial and Industrial customers as a licensed retail electric 
supplier in the following states: Connecticut, Delaware, District of Columbia, Illinois, Maine, Maryland, 
Massachusetts, New Hampshire, New Jersey, New York, Ohio, Pennsylvania, Rhode Island, Texas and 
Virginia. It serves approximately 5,000 customers and over 80,000 accounts across the aforementioned 
states. Think Energy was formed to manage the small commercial and residential markets. Think 
Energy operates as a licensed competitive retail electric supplier in the following states: Connecticut, 
Delaware, District of Columbia, Illinois, Maine, Maryland, Massachusetts, New Hampshire, New Jersey, 
New York, Ohio, Pennsylvania, Rhode Island, and Texas focusing on marketing to and serving the small 
commercial and residential markets in these states. ENGIE Resources provides natural gas supply to 
commercial and industrial customers in the following states: Illinois, New Jersey, New York, Ohio, 
Pennsy/von/o ond V/rg/n»a.

Think Energy offers a variety of natural gas supply products to customers including fixed-price products 
and index-based products.

Think Energy's marketing initiative in the Ohio retail small commercial and residential markets consists 
of: (i) online direct enrollment; and (ii) non-dedicated sales channels such as consultants, aggregators, 
and brokers that function as a customer representative and solicit products ond services from Think 
Energy, os well os other supplies, on the customer's behalf

Think Energy has contracted with EC Infosystems Inc. ("Ed") for its outsourced billing services such as 
statement generation and mailing, and payment processing, together with support of EDI, XML and 
other data translation, transmission, auditing, archiving, business rule validation, exception identification 
and resolution, transaction management services, market portal, and data exchange. Think Energy 
employs an internal staff handling customer care services including call center, inbound and outbound 
call management, error handling and resolutions, online customer service, contract management, 
customer enrollments, accounts services, and customer management In addition. Think Energy also 
maintains the following in-house: (i) operations and customer care staff to manage the day-to-day 
management of the Ed account and direct contact, as needed, with customers for customer care and 
billing matters; (ii) supply group to manage pricing analytics ond portfolio management; (Hi) a marketing 
team to manage all marketing functions including strategic pricing, market planning, go-to-market

Exhibit B-2 Page 1 of 2
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strategies, new customer acquisition, and campaign management and analysis; (iv) an IT (information 
technology) team to manage the internal systems, databases, technical support, customer-facing 
applicants, back-office applicants, and system integration; (v) a business control team to manage all 
financial control matters including, billing, revenue, accounting, and settlements; and (vi) an exclusive 
sales channel to manage all direct and indirect sales channels and third-party relationships. Think 
Energy continues to offer e-services and after-hour services for 24/7 availability to customers.

Contracting: In accordance with Section 4929.22 of the Revised Code, Think Energy provides consumers 
with adequate, accurate, and understandable pricing and terms and conditions of service, including any 
switching fees, and with a document containing the terms and conditions of pricing and service before 
the consumer enters into the contract for service; and disclose the conditions under which a customer 
may rescind a contract without penalty.

Billing: Think Energy's customer bills, at a minimum, include (1) price disclosure and disclosures of total 
billing units for the billing period and historical annual usage; (2) to the maximum extent practicable, 
separate listing of each service component to enable a customer to re-calculate its bill for accuracy; 
(3) identification of the supplier of each service; (4) statement of where and how payment may be made 
and provision of a toll-free or local customer assistance and complaint number for the electric utility, 
electric services company, electric cooperative, or governmental aggregator, as well as a consumer 
assistance telephone number or numbers for state agencies, such as the Commission, the Office of the 
Consumer's Counsel, the Attorney General's office, with the available hours noted; and (5) other than for 
the first billing after the starting date of competitive retail electric service, highlighting and clear 
explanation of each customer bill, for two (2) consecutive billing periods, of any changes in the rates, 
terms and conditions of service.

Exhibit B-2 Page 2 of 2
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ENGIE RETAIL, LLC d/b/a THINK ENERGY
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit B-3 - "Summary of Experience'*
Provide a concise and current summary of the applicant's experience in providing the servlce(s) for 
which it is seeking renewed certification {e,g., number and types of customers served, utility service 
areas, volume of gas supplied, etc.).

Think Energy has been in business since 2011 and has extensive experience contracting w/t/? retail energy 
providers. Think Energy was awarded its Natural Gas Supplier Certificate in 2015; however, did not 
actively begin marketing and serving customers in the State of Ohio until 2016.

Think Energy, continues to market to and sell natural gas in the competitive retail market to residential 
and small commercial customers in the State of Ohio, in the following utility territories: Columbia Gas of 
Ohio, Dominion East Ohio, Duke Energy Ohio and Vectren Energy Delivery of Ohio by mu/t/-chonne/ 
strategies to reach customers through: (i) online direct enrollment; and (ii) non-dedicated sales channels 
such as consultants, aggregators, and brokers that function as a customer representative and solicit 
products and services from Think Energy, as well as other supplies, on the customer's behalf

Think Energy continues to offer a variety of natural gas supply products to customers including fixed- 
price products and index-based products.

Think Energy currently serves approximately 56 small commercial natural gas customers, approximately 
3,335 residential natural gas customers and sales of approximately 526,656 Mcffor CY2018.

Exhibit B-3 Page 1 of 1
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ENGIE RETAIL, LLC d/b/a THINK ENERGY 
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit B“4 - "Disclosure of Liabilities and Investigations**
Provide a description of all existing, pending or past rulings, judgments, contingent liabilities, 
revocations of authority, reguiatory investigations, or any other matter that could adversely impact the 
applicant's financial or operational status or ability to provide the services it is seeking renewed 
certification since applicant last filed for certification.

In 2017 in Maine, Think Energy was instructed to stop marketing in a utility service area that was not 
included in Think Energy's original license application. For clarification purposes, there are two utilities 
with "Bangor" in the name; Think Energy was only licensed in one of the Bangor utilities. The error was 
due to incorrect zip codes in Think Energy's systems which was rectified within one day of the 
Commission's notice to Think Energy.

In Ohio in 2017, a staff member instructed Think Energy to cease natural gas marketing. The 
Commission's instruction was lifted, and Think Energy resumed natural gas marketing services in Ohio.

In Ohio in 2018, Think Energy was required by PUCO to cease door-to-door marketing as a result of a 
regulation misinterpretation. Think Energy mistakenly understood that the PUCO rules specifically 
addressing door-to-door sales completely covered all consent requirements. Think Energy did not 
interpret the regulations to include the general rules for mailing, facsimiles and direct enrollments to be 
in addition to the door-to-door rules. Due to this misunderstanding. Think Energy believed that its' 
obtaining third party verifications for all door-to-door sales was sufficient. Think Energy acknowledged 
its good faith mistake and corrected the mistake in order to be in compliance with the regulation, and 
the matters raised by staff were fully addressed to the satisfaction of PUCO.

(a) Date investigation began = June 20, 2017 and February 15, 2018 (see PUCO letters attached 
hereto);

(b) Status of investigation = resolved to the satisfaction of both PUCO & Think Energy;
(c) Description of nature of alleged violation = see above; and
(d) If this investigation resulted in a finding of a violation, fine, sanction and/or penalty, then include 

the following:
• Date of Finding of Violation/Fine/Sanction/Penalty = see Joint Stipulation & 

Recommendation attached hereto; or
• A copy of the Order Imposing Violation/Fine/Sanction/Penalty = see Finding & Order 

attached hereto.

Exhibit B-4 Page 1 of 19
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Commission
Asim Z. Haque, Chairman

Commissioners

M. Beth Trombold 
Thomas W. Johnson 

Lawrence K. Friedeman 
Daniel R. Conway

Julian Mithani
Engie Retail LLC dba Think Energy 
1990 Post Oak Blvd 
Suite 1900 
Houston, TX 77056

Dear Mr. Mithani:

June 20,2017

This letter serves as a notice of probable non-compliance of certain provisions of the Ohio 
Administrative Code (OAC). Based on Staffs investigation outlined below, Staff finds that Engie 
Retail LLC dba Think Energy (Think Energy) is in probable non-compliance of Ohio Adm. Code 
4901:l-29-06(B), which states, in part: “a retail natural gas supplier and government aggregator 
is prohibited from enrolling potential customer without consent and proof of that consent as 
delineated in paragraph (C), (D), and (E) of this rule.”

Staff recently investigated a consumer complaint against Think Energy regarding a customer 
being switched without the customer’s consent (PUCO Case ID# GKOE052517XE). In the 
complaint, the customer stated that a representative visited their home and spoke to her husband; 
an elderly gentleman in his 70s. The representative “looked” at their bill. Her husband did not 
authorize a switch. They have not received any calls from any suppliers because they do not have 
a home phone. The customer became aware of the switch when she received an email from her 
current supplier informing her of an early termination fee. Upon contacting her local distribution 
company, she was informed of the switch from her supplier to “Engie Retail LLC”.

Think Energy was contacted by the staff and the company was asked to supply proof of the 
authorized switch and the company provided the third party verification call (TPV) for the 
enrollment. On the recording, the representative gave a home phone number of (216) 206-9091 
and a first name of “Gale” for the customer. The “customer” who claimed to be “Gale” seemed 
to be a younger woman while the woman who contacted the Public Utilities Commission of Ohio 
(PUCO) regarding this matter is not Also, the person who completed the TPV indicated her 
name was spelled “Gale” while the customer who contacted the PUCO spelled her name as 
“Gail”. The phone number that was provided to the third party verifier is not the phone number 
of the customer who contacted the PUCO.

In response to the complaint, Think Energy informed staff that on the date in question “a 
seemingly valid TPV was completed”. The response further stated “although it is possible the 
person who completed the TPV is the Customer, in an effort to be proactive, Think Energy has 
opened a request to drop this account back to the utility”. The response went on to inform that 
the customer will also be refunded for the amount of Think Energy’s portion of the bill until the

180 East Broad Street 
Columbus, Ohio 43215-3793

(614) 466-3016 
WWW.PUCO.ohio.gov

An equal opportunity employer and service provider



drop is complete. When asked to provide a copy of the contract that contained the customer’s 
signature. Think Energy was not able to do so. The company stated that the third party vendor. 
Gold Star, did not follow the policy of Think Energy.

Based on the investigation, Staff finds that Think Energy is in probable non-compliance of the 
aforementioned rule. As a result, Think Energy is required to immediately cease marketing 
customers in Ohio until further notice. Failure to comply may result in additional 
enforcement actions including but not limited to the assessment of forfeitures in the amount of 
$10,000 per violation per day. By July 5, 2017, Think Energy shall respond to this enforcement 
letter and specifically present the following items for staff review:

1. The action plan to ensure that Think Energy complies with the OAC referenced above;
2. Audit all Ohio enrollments completed by Gold Star to determine if the enrollments 

comply with the OAC (including by not limited to signed contracts, TPVs, etc);
3. Provide staff a list of all enrollments completed by the representative involved in this 

complaint;
4. Provide all contracts which contain the customer’s signature for enrollments completed 

by the representative involved in this complaint;
5. Investigate all enrollments submitted by the representative in question to determine if the 

enrollments were authorized;
6. The outcome of the internal investigation;
7. For any enrollments found to be in-valid, follow the steps outlined in Ohio Adm. Code 

4901:l-29-08(D);
8. A list of customers who are entitled to a refund;
9. The amount of each customer’s refund;
10. How the customers will be refunded; and
11. The timeline for the refunds.

If you have any questions regarding this letter, please feel free to contact me via telephone at 
(614) 466-8526 or email at nedra.ramsey@puco.ohio.gov.

Sincerely,

Nedra Ramsey
Public Utilities Administrator 2 
Reliability and Service Analysis Division 
Service Monitoring and Enforcement Department 
Public Utilities Commission of Ohio

180 East Broad Street 
Columbus, Ohio 43215-3793

(614) 466-3016 
www.PUCO.ohio.gov



Ohio Public Utilities 

Commission
Asim Z. Haque, Chairman

Commissioners

M. Beth Trombold 
Thomas W. Johnson 

Lawrence K. Fiiedeman 
Daniel R. Conway

Julian Mithani
Engie Retail LLC dba Think Energy 
1990 Post Oak Blvd 
Suite 1900 
Houston, TX 77056

Dear Mr. Mithani:

February 15,2018

This letter is a notice of probable non-compliance to Engie Retail, LLC dba Think Energy (Think 
Energy). Staff of the Public Utilities Commission of Ohio (PUCO or Commission) has conducted an 
investigation into the marketing and enrollment practices of Think Energy and has concluded that Think 
Energy is in probable non-compliance with certain sections of the Ohio Administrative Code (OAC).

Staff contacted Think Energy on June 20,2017 and advised them that it was staffs position that Think 
Energy should cease marketing in Ohio pending staffs investigation into complaints that representatives 
from Think Energy were using misleading and deceptive sales practices in Think Energy’s door to door 
marketing campaign. Additionally, staff found that Think Energy was not obtaining a signature from 
customers during the enrollment for gas supply. Think Energy cooperated with staff’s requests. Think 
Energy followed up with a detailed action plan to ensure compliance with the OAC going forward. Based 
on staffs review of the action plan and after a series of conversations, staff found no issue with Think 
Energy’s request to begin marketing again.

In November of 2017, staff noticed an increase in complaints for the same issues raised in the previous 
complaints against Think Energy. Staff investigated and again found Think Energy’s practices to be 
misleading and deceptive. Representatives of Think Energy were again enrolling customers for gas and 
electric supply service without their consent. In addition, staff found Think Energy did not obtain a 
signature on electric door to door enrollments. On November 20,2017, staff requested that Think Energy 
cease all door to door marketing.

Probable Non-Compliance Violations

Therefore, staff finds that Think Energy is in probable non-compliance with the following sections of the 
OAC:

1.

2.

OAC 4901:1-21 -04(A) which requires each competitive retail electric service provider to 
establish and maintain records and data sufficient to verify compliance with the requirements of 
any applicable commission rules and support any investigation of customer complaints.
OAC 4901:1-21-05(C), which states, in part, “No CRES provider many engage in marketing, 
solicitation, or sales acts, or practices which are unfair, misleading, deceptive, or imconscionable 
in the marketing, solicitation, or sale of a CRES.”

180 East Broad Street 

Columbus, Ohio 43215-3793

(614) 466-3016 
www.PUCO.ohio.gov

An equal opportunity employer and service provider



3. OAC 4901:1-21-06(C), which states in part, “CRES providers are prohibited from enrolling 
potential customers without their consent and proof of that consent as delineated in paragraph (D) 
of this rule.”

4. OAC 4901:1-21 -06(D), which contains requirements on residential and small commercial 
enrollment and consent, including obtaining a customer’s signature.

5. OAC 4901: l-29-05(D), which states in part, “No retail natural gas supplier or governmental 
aggregator may engage in marketing, solicitation, sales acts, or practices which are unfair, 
misleading, deceptive, or unconscionable in the marketing, solicitation, or sale of a competitive 
retail natural gas service.”

6. 4901:l-29-06(B), which states, in part, “A retail natural gas supplier and governmental 
aggregator is prohibited from enrolling potential customers without consent and proof of that 
consent as delineated in paragraphs (C), (D), and (E) of this rule.”

7. OAC 4901:1 -29-06(D), which contains requirements on residential and small commercial 
enrollment and consent

Proposed Corrective Action

To address these issues of probable non-compliance, PUCO staff proposes the following corrective 
actions:

1, Develop, submit to staff for staff’s approval, and maintain an effective quality assurance program 
that will ensure compliance with the Commission’s rules governing CRES and CRNGS 
providers.

2. Provide a plan for obtaining consent for each electric enrollment in which Think Energy did not 
receive proper consent and provide proof to staff that the plan was implemented.

Proposed Forfeiture

Finally, staff is proposing a forfeiture of $173,135.00 against Think Energy for the above mentioned 
failures to comply with the requirements found in the OAC.

By March 1,2018, please respond to the notice of probable non-compliance with Think Energy’s plan to 
come into compliance with the above mentioned rules and implement staffs proposed corrective actions.

Sincerely,

Barbara Bossart
Chief, Reliability and Service Analysis Division 
Service Monitoring and Enforcement Dept.

180 East Broad Street 
Columbus, Ohio 43215-3793

(614) 466-3016 

WWW. PUCO. Ohio, gov



BEFORE THE
PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of ENGIE Retail LLC d/b/a 
Think Energy

Case No. 18-0938-GE-UNC

JOINT STIPULATION AND RECOMMENDATION

This Joint Stipulation and Recommendation (“Stipulation”) sets forth the under

standing of ENGIE Retail, LLC d/b/a Think En«-gy (“Think Energy”) and the Staff of 

the Public Utilities Commission of Ohio (“StafP*)) each of whom is a “Signatory Party” 

and together constitute the “Signatory Parties.” The Signatory Parties recommend that 

the Public Utilities Commission of Ohio (“Commission”) approve and adopt diis 

Stipulation, which will resolve all of the issues identified by the Staff in its Notice of 

Probable Non-Compliance dated February 15, 2018 (“Notice Letter”).

Staff and Think Energy have engaged in settlement discussions in an effort to 

reach a mutually accepteble resolution that would address the concerns raised by Staff’s 

Notice Letter. As a result of those negotiations. Staff and Think Energy hereby enter into 

this Stipulation. The Stipulation is not an admission or finding of liability, and is entered 

into without prejudice to the positions the parties may have taken in the absence of the 

Stipulation, or may take in the event the Commission does not approve this Stipulation. 

The Stipulation resolves ail of the issues raised in the Staff’s Notice Letter.



Ohio Adm.Code 4901-1-30 provides that two or more parties to a Commission 

proceeding may enter into a written stipulation concerning the issues presented in the 

proceeding.* Pursuant to said rule, the Signatory Parties hereby stipulate, agree, and 

recommend that the Commission adopt and approve this Stipulation.

Although the Signatory Parties recognize that this Stipulation is not binding upon 

the Commission, the Signatory Parties respectfully submit that the Stipulation is 

supported by the record, and that it represents a just and reasonable resolution of the 

issues involved, violates no regulatory principle or precedent, and is in the public interest. 

The Signatory Parties represent that the Stipulation is the product of serious negotiations 

among knowledgeable parties, and that the Stipulation represents a compromise involv

ing a balancing of those interests, and does not necessarily reflect the position that any 

one of the Signatory Parties would have adopted if this matter had been fully litigated. 

The primary objective of this Stipulation is to avoid, to the extent reasonably possible, the 

potential for future customer complaints resulting from marketing, solicitation, and 

customer enrollment practices, by Think Energy to customers.

In joining in this Stipulation, the Signatory Parties recognize that it is not in the 

public interest to subject the Signatory Parties and the Commission to the burdens associ

ated with litigating the issues raised by the StafiTs Notice Letter when a reasonable and 

acceptable outcome can be achieved through settlement negotiations. The Signatory

* Pursuant to Ohio Adm.Code 490I-I-10(C), the Staff is considered a party for
purposes of Ohio Adm.Code 4901-1-30.



Parties agree that this Stipulation shall not he relied upon as precedent for or against any 

party to this proceeding in any subsequent proceeding, except as may be necessary to 

enforce the terms of this Stipulation or as part of the company's history of violations in 

determining the appropriate forfeiture or corrective action for any future violations.

The Signatory Parties believe that the Stipulation represents a reasonable 

compromise of varying interests. The Stipulation is expressly conditioned upon adoption 

in its entirety by the Commission without material modification by the Commission. 

Should the Commission reject or materially modify all or any part of this Stipulation, 

each Signatory Party shall have the right, within thirty (30) days of the Commission’s 

order, to file an application for rehearing. Upon the Commission’s issuance of an entry 

on rehearing that does not adopt the Stipulation in its entirety, without material 

modification, any Signatory Party may terminate and withdraw from the Stipulation by 

filing a notice with the Commission within thirty (30) days of the Commission’s entry on 

rehearing. No Party shall oppose the termination and withdrawal from the Stipulation by 

any other Signatory Party.^ Upon notice of termination or withdrawal by any Signatory 

Party pursuant to the above provisions, the Stipulation shall immediately become null and 

void. In such event, this matter shall proceed to hearing, and the Signatory Parties shall 

be afforded the full opportunity to file and present testimony and evidence through

^ The Parties recognize and agree that the determination of what constitutes a 
“material modification” is within the sole discretion of the Party exercising its right to file an 
application for rehearing and/or its right to tenninate and withdraw from the Stipulation pursuant 
to this paragraph.



witnesses, to cross-examine all witnesses, to present rebuttal testimony, and to brief all 

issues, which shall be decided based upon the record and briefs as if this Stipulation had 

never been executed.

The Signatory Parties fully support this Stipulation and urge the Commission to 

accept and approve the terms found below.

WHEREAS, Think Energy is a retail natural gas supplier as defined in R-C.

4929.01, a retail electric supplier as defined in R.C. 4928.01, and is subject to the 

jurisdiction of this Commission pursuant to R.C. 4928.16 and 4929.24.

WHEREAS, on February 15,2018, Staff issued the Notice Letter to Think Energy 

regarding several issues identified therein, which is attached hereto as Exhibit A;

WHEREAS, Think Energy and Staff met on numerous occasions to address the 

issues raised in Staffs Notice Letter and have reached a resolution of all issues;

NOW, THEREFORE, in consideration of the terms and mutual promises set forth 

herein, the Signatory Parties hereby agree, as follows:

1. Upon the filing of this Stipulation with the Commission, the Program, as defined 

below, shall be implemented immediately insofar as the actions have not already 

been accomplished by Think Energy as of the date of this Stipulation.

2. Think Eno’gy will work collaboratively with Staff to implement the following 

measures:

A. Think Energy will certify that it has mailed a letter to electricity and natural 

gas customers that were enrolled via door to door solicitation from 

September 2017 tfirough November 2017. Think Energy will submit to



Staff a list of all mailing addresses of customers who were provided notice. 

Think Energy will provide the letter to staff for review and approval prior 

to mailing it to customers.

B. Think Energy will submit to Staff at least 30 days prior to resuming door- 

to-door marketing a quality assurance/compUance plan to address staff 

training, sales contracts, sales scripts and practices, and enrollment 

documentation.

C. If Think Energy resumes door-to-door marketing. Think Energy shall 

submit a monthly r^Kut to Staff, for twelve (12) months, on door-to-door 

enrollment activity including: the number of door-to-door enrollments, the 

number of door-to-door enrollments submitted to the electric distribution 

utility (“EDU”) / local distribution company (“LDC”), the number of 

customers that rescinded their door-to-door enrollment, the number of 

customer complaints regarding door-to-door enrollments, and the number 

of customers that were successfully switched.

D. Think Energy shall notify Staff at least 30 days prior to resuming door-to- 

door marketing. This notice shall include the territories and class of 

customer.

3. Think Energy agrees to pay a forfeiture of $ U0,000.00. Upon approval of this

stipulation by the Commission, Think Energy agrees to submit payment, by 

certified check or money order made payable to “Treasurer, State of Ohio,” to: 

Public Utilities Commission of Ohio



Attn: Fiscal Division 
180 E. Broad Street 
Columbus, OH 43215-3793

Payment shall be paid within 30 days of the entry approving this Stipulation and 

shall note the docket number assigned to this matter.

WHEREFORE, the Signatory Parties agree and recommend this y day of Stey, 

2018 that the Commission find that the Stipulation represents a reasonable resolution of 

this matter, that die Stipulation should be adopted and approved.

On behalf of the Staff of
The Public Utilities Conunissioii of
Ohio:

eneral
Werner L.
Assistant Attc'
Public Utilities Section 
30 East Broad Street, 16*** Floor 
Columbus, Ohio 43215 
614.466.4397 (tel^hone)
614.644.8764 (fax)
wemer.maragrd@ohioattomevgqieraLgov

On behalf of ENGIE Retail, LLC dba 
Think Energy:

Joel Elkins
Vice President and General Manager
ENGIE Retail, LLC
1990 Post Oak Blvd.„ Suite 1900
Houston, TX 77056
713.636.1285 (telephone)
713.636.1601 (fax)
Joel.Elkins@engie.com



Ohio Public Utilities 

Commission
Asim Z. Haque, Chainnan

EXHIBIT A
Commfesloners

M. Beth Trombold 
Thomas W. Johnson 

Lawrence K. Friedeman 
Daniel R. Conway

February 15,2018

Julian Mithani
Engje Retail LLC dba Think Energy 
1990 Post Oak Blvd 
Suite 1900 
Houston, TX 77056

Dear Mr. Mithani:

This letter Is a notice of {H’obable non-compliance to Engje Rrtail, LLC dba Think Energy (Think 
Energy). Staff of the Public Utilities Commission of Ohio (PUCO or Commission) has conducted an 
investigation into the nutrketing and enrollment practices of Think Energy and has concluded that Think 
Energy is in probable non-compliance with certain sections of the Ohio Administrative Code (OAC).

Staff contacted Think Energy on June 20,2017 and advised them that it was staff’s petition that Think 
Energy should cease mariceting in Ohio pending staffs investigation into complaints that rqnesentatives 
from Think Energy were using misleading and deceptive sales practices in Think Energy’s door to door 
marketing campaign. Additionally, staff found that Think Energy was not obtaining a signature from 
customers during the enrollment for gas supply. Think Ener©f cooperated with staffs requests. Think 
Energy followed up with a detailed action plan to ensure compliance with the OAC going forward. Based 
on staff’s review of the action plan and after a series of conversations, staff found no issue with Think 
Energy’s request to.begin marketing again.

In November of 2017, staff noticed an increase in complaints for the same issues raised in the previous 
complaints against Think Energy. Staff investigated and again found Think Energy’s practices to be 
misleading and deceptive. Representatives of Think Energy were again enrolling custom^s for gas and 
electric siq)ply service without their cons^t. In addition, shiff found Think Energy did not obtain a 
signature on electric door to door enrollments. On November 20,2017, staff requested that Think Energy 
cease all door to door maiketing.

Probable Non-CompUance Violations

Therefore, staff Ends that Think Ener^ is in probable non-compliance with the following sections of the 
OAC:

1. OAC 4901:1-21-04(A) which requires each competitive retail elatric service provider to 
establish and maintain records and data sufficient to verify compliance with the requirements of 
any applicable commission rules and support any investigation of customer complaints.

2. OAC 4901:1-21-05(C), which states, in part, “No CRES provider many engage in marketing, 
solicitatiixi, or sales acts, or practices which are un&ir, misleading, deceptive, or unconscionable 
in the marketing, solicitation, or sale of a CRES.”

180 East Broad Street 
Columbus, Ohio 43215-3793

(614) 466-3016 
www.PUCO.ohio.gov

An equal opportunity employer and service provider



3. OAC 4901:1 -21 -06(C), which states in part, “CRES providers are i^obibited from enrolling 
potential customers without their consent and proof of that consent as delineated in paragraph (D) 
of this rule ”

4. OAC 4901:1-21-06(D), which contains requirements on residential and small commercial 
enrollment and consent, including obtaining a customer's signature.

5. OAC 4901: l-29-05(D), which states in part, “No retail natural gas supplier or governmental 
aggregator may ^gage in marketing, solicitation, «des acts, <x practices which are unfair, 
misleading, deceptive, or unconscionable in the marketing, solicitation, or sale of a competitive 
retail natural gas service.”

6. 4901:1 -29-06(B), which states, in part, “A retail natural gas supplier and governmental 
ag^egator is prohibited from enrolling potential customers without consent and jxoof of that 
consent as delineated in paragraphs (Q, (D), and (E) of this rule.”

7. OAC 4901:1-29-06(D), which contains requirernems on residential and small commercial 
enrollment and consent

Proposed Corrective Action

To address these issues of probable non-compliance, PUCO staff proposes the following corrective 
actions:

1. Develop, submit to staff for staff’s approval, and maintain an eff«:tive quality assurance program 
that will ensure compliance with the Commission’s rules gowming CRES and CRNGS 
providers.

2. Provide a plan for obtaining consent for each electric enrollment in which Think Energy did not 
receive proper consent and provide proof to staff that the plan was implemented.

Proposed Forfeitare

Finally, staff is proposing a forfeiture of $173,135.00 against Think Energy ftw: the above mentioned 
failures to comply with die requirements fouiui in the OAC.

By March 1,2018, please respond to the notice of probable non-compliance with Think Energy’s plan to 
come into compliance with the above mentioned rules and in^lem^t staffs proposed corrective actions.

Sincerely,

Barbara Bossait
Chief, Reliability and Service Analysis Division 
Service Monitoring and Enforcement D^t.

tSO East Broad Street 
Columbus. Ohio 43215-3793

(614) 466-3016 
WWW. PUCO. Ohio, gov
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THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Commission's 
Consideration of a Settlement 
Agreement Between ENGIE Retar, 
LLC d/b/a Think Energy and the 
Commission's Staff.

Case NO. 18-938-GE-UNC

FINDING AND ORDER

Entered in the Journal on July 11,2018 

I. Summary

1} The Commission adopts the stipulation and recommendation filed by 

ENGIE Retail, LLC d/b/a Think Energy and Staff addressing the marketing, solicitation, 

and customer enrollment issues identified in the notice of probable noncompliance issued 

by Staff on February 15,2018.

n. Discussion

2} ENGIE Retail, LLC d/b/a Think Energy (ThirOc Energy) is an electric 

services company as defined in R.C. 4928.01 and a retail natural gas supplier as defined 

in R,C. 4929.01; is certified to provide competitive retail electric service (CRES) under R.C. 

4928.08 and to supply competitive retail natural gas service (CRNGS) under R.C. 4929.20; 

and is subject to the jurisdiction of this Commission pursuant to R.C 4928.16 and R.C. 

4929.24. Accordingly, Think Energy is required to comply with the Commission's 

minimum CRES standards set forth in Ohio AdmCode Chapter 4901:1-21, as well as the 

minimum CRNGS standards set forth in Ohio Adm.Code Chapter 490l;l-r29.

3| Ohio AdnuCode 490l:l-23-04(A) provides that, if Staff and a CRES provider 

reach agreement regarding the violation of a rule within Ohio Adm.Code Chapter 4901:1- 

21, the violation of a Commission order, a proposed corrective action or remedy, or the 

amount of a forfeiture or other payment, the agreement must be reduced to writing in a 

settlement agreement and filed with the Commission for approval. Similarly, Ohio
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Adm-Code 4901;l-34-05(A) provides that, if Staff and a retail natural gas supplier reach 

agreement regarding the violation of a rule within Ohio Adm.Code Chapter 4901:1-27 

through 4901:1-29, the violation of any provision of R.C Chapter 4929, the violation of a 

Commission order, a proposed corrective action or remedy, or the amotmt of a forfeiture 

or other payment, the agreement must be reduced to writing and filed with the 

Commission for approval.

{f 4} On June 5, 2018, Think Energy and Staff filed a joint stipulation and 

recommendation (stipulation), which would resolve all of the issues identified by Staff in 

a notice of probable noncompliance issued to Think Energy on February 15,2018, citing 

alleged violations of Ohio Adm.Code 4901;1-2I-04(A) (which requires each CRES 

provider to establish and maintain records and data sufficient to verify compliance with 

the requirements of any applicable Commission rules and support any investigation of 

customer complaints), 4901:1-21-05(Q and 4901:1-29-05(0) (which prohibit CRES and 

CRNGS providers from engaging in marketing, solicitation, sales acts, or practices which 

are unfair, misleading, deceptive, or unconscionable in the marketing, solicitation, or sale 

of a CRES or CRNGS), 4901:1-21-06(C) and 4901:l-29-06(B) (which prohibit CRES and 

CRNGS providers from enrolling potential customers without their consent and proof of 

that consent), and 4901:1-21-06(0) and 4901:1-29-06(0) (which contain requirements on 

residential and small commercial enrollment and consent.) The stipulation notes that 

Staff and Think Energy met on numerous occasions to address the issues, which 

culminated in the stipulation. According to the signatory parties, the stipulation's 

primary objective is to avoid, to the extent reasonably possible, the potential for future 

consumer or customer complaints resulting from Think Energy's marketing, solicitation, 

and customer enrollment practices. The signatory parties also note that the stipulation is 

not an admission or finding of liability, and is entered into without prejudice to the 

positions that the parties may have taken in the absence of the stipulation.
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jf 5) The following is a summary of the provisions agreed to by the signatory 

parties and is not intended to replace or supersede the stipulation. The parties agree to 

the following conditions and recommendations:

(a) Upon the filing of the stipulation with the Commission/ the 

compliance program, as defined in the stipulation, shall be 

implemented immediately, insofar as the actions have not 

already been accomplished by Think Energy as of the date of 

the stipulation.

(b) Think Energy will work coilaboratively with Staff to 

implement the following compliance program:

i. Think Energy will certify that it has mailed a corrective 

letter to electricity and natural gas customers that were 

enrolled via door-to-door solicitation from September 

2017 through November 2017. Think Energ}^ will submit 

to Staff a list of all mailing addresses of customers who 

were provided notice. Think Energy will provide the 

letter to Staff for review and approval prior to mailing it 

to customers.

ii. Think Energy -will submit to Staff at least 30 days 

prior to resuming door-to-door marketing a quality 

assurance/compliance plan to address staff training, sales 

contracts, sales scripts and practices, and enrollment 

documentation.

iii. If Think Energy resumes door-to-door marketing. Think 

Energy shall submit a monthly report to Staff, for 

12 months, on door-to-door enrollment activity including:
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the niimber of door-to-door enrollments, the number of 

door-to-door enrollments submitted to the electric 

distribution utility/local distribution company, the 

number of customers that rescinded their door-to-door 

enrollment, the number of customer complaints regarding 

door-to-door enrollments, and the number of customers 

that were successfully switched.

iv. Think Bnergy shall notify Staff at least 30 days prior to 

resuming door-to-door marketing. This notice shall 

include the territories and class of customers.

(c) Think Energy agrees to pay a forfeiture of $110,000. Payment 

shall be made within 30 days of the entry approving the 

stipulation.

6) The Commission notes that Ohio Adm.Code 4901;l-23-04(A) and 4901:1-34- 

05(A) permit Think Energy and Staff to enter into a stipulation for the purpose of 

resolving any alleged violations of the CRES and CRNGS minimum standards and 

service requirements. We will, therefore, consider the stipulation pursuant to our 

enforcement authority under Ohio Adm.Code Chapters 4901:1-23 and 4901:1-34. The 

issue before the Commission in this case is whether the stipulation, which embodies 

considerable time and effort by the signatory parties, is reasonable and should be 

adopted. The stipulation in this case provides for a compliance program intended to 

facilitate improvements in Think Energy's marketing, solicitation, and customer 

enrollment practices as a CRES and CRNGS provider in the state of Ohio. The stipulation 

also establishes a process whereby Hiink Energy will work with Staff to ensure full 

compliance with the Commission’s rules and orders on these issues. Accordingly, we 

find that the stipulation represents a reasonable resolution of this matter and that it 

should be approved and adopted in its entirety.
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ni. Order

7) It is, therefore,

{f 8) ORDERED, That the stipulation filed by Think Energy and Staff be adopted 

and approved. It is, further,

9} ORDERED, That nothing in this Finding and Order shall be binding upon 

the Commission in any future proceeding or investigation involving the justness or 

reasonableness of any rate, charge, rule, or regulation. It is, further,

{f lOj ORDERED, That a copy of this Finding and Order be served upon all parties 

of record.

THE PUBLIC UTILITIES COMMISSION OF OHIO

Asim Z. Haque, Chairman

Thofoas JohnsonM. Beth Trpmbold

Daniel R. Conway

SEC/sc

Entered in the Journal
JUL 11 2018

liS^hx-KtpJ?

Barcy F. McNeal 
Secretary



Ohio Public Utilities 

Commission
ThinkEnergy

by eN6ie

ENGIE RETAIL, LLC d/b/a THINK ENERGY 
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit C-1 - ^Annual Reports"
Provide the two (2) most recent Annual Reports to Shareholders. If applicant does not have annual 
reports, the applicant should provide similar Information, labeled as Exhibit C-1 or indicate that Exhibit 
C-1 is not applicable and why. (This is generally only applicable to publicly traded companies who 
publish annual reports.)

Think Energy is not a publicly traded company. Think Energy is a wholly-owned sole member-managed 
subsidiary of ENGIE Resources, who is a wholly-owned subsidiary of ENGIE Holdings Inc., who is a wholly- 
owned subsidiary of ENGIE S.A. (collectively, the "ENGIE Group"). The two most recent Annual Reports of 
the ENGIE Group can be found at https://www.engie.coin/wp-content/uploads/2019/02/engie 2018- 
management-report-and-annual-consolidated-financial-statements 27.02.2019 bat.pdf and 
https://www.engie.coni/en/analvsts/integrated-perfonnance/integrated-report-2019/.

The links are supplied herein instead of the extensive amount of paper contained within these Annual 
Reports which would be overly cumbersome with this filing.

Exhibit C-1 Page 1 of 1



Ohio Public Utilities 

Commission
ThinkEnergy-

by eN6ie

ENGIE RETAIL, LLC d/b/a THINK ENERGY
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit C-2-^^SEC Filines^^
Provide the most recent 10-K/8-K Filings with the SEC. If applicant does not have such filings, it may 
submit those of its parent company. An applicant may submit a current link to the filings or provide 
them in paper form. If the applicant does not have such filings, then the applicant may indicate in 
Exhibit C-2 that the applicant is not required to file with the SEC and why.

Neither Think Energy nor its parent company is required to file reports with the SEC because ENGIE 
Holdings Inc. Is a privately held corporation.

Exhibit C-2 Page 1 of 1



Ohio Public Utilities 

Commission
ThinkEnergy

by CNeie

ENGIE RETAIL, LLC d/b/a THINK ENERGY
Renewal Certification Application for Contpetitive Retail Natural Gas Suppliers

Exhibit C-8 - "Bankruptcy information"
Provide a list and description of any reorganizations, protection from creditors or any other form of 
bankruptcy filings made by the applicant, a parent or affiliate organization that guarantees the 
obligations of the applicant or any officer of the applicant in the current year or within the two (2) most 
recent years preceding the application.

None.

Exhibit C-8 Page 1 of 1



Ohio Public Utilities 

Commission
ThinkEnergy*

by eNGie

ENGIE RETAIL, LLC d/b/a THINK ENERGY
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit C-9 - “Merger Information"
Provide a statement describing any dissolution or merger or acquisition of the applicant within the two 
(2) most recent years preceding the application.

None.

Exhibit C-9 Page 1 of 1



Ohio Public Utilities 

Commission
ThinkEnergy

by eNGie

ENGIE RETAIL, LLC d/b/a THINK ENERGY
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit C-10 - "Corporate Structure"
Provide a description of the applicant's corporate structure, not an internal organization chart, including 
a graphical depiction of such structure, and a list of all affiliate and subsidiary companies that supply 
retail or wholesale electricity or natural gas to customers in North America. If the applicant is a stand
alone entity, then no graphical depiction is required and applicant may respond by stating that they are 
a stand-alone entity with no affiliate within the two (2) most recent years preceding the application.

Falcon Energy LLC

Plymouth Rock Energy 
Parent Holding LLC

Plymouth Rock Energy LLC

GSE Investments, LLC

Plymouth Rock Energy 
Holding LLC

ENGIE Holdings Inc.

ENGIE North America Inc

RES Investments, LLC

ENGIE Resources LLC

ENGIE Retail, LLC d/b/a 
Think Energy

ENGIE Energy Marketing NA, Inc.

Exhibit C-10 Page 1 of 2



ENGIE Resources LLC Supplies Commercial & Industrial Retail Electricity & Natural
Gas

ENGIE Retail, LLC d/b/a Think Energy Supplies Residential & Small Commercial Retail Electricity &
Natural Gas

ENGIE Energy Marketing NA, Inc. Supplies Wholesale Electricity

Exhibit C-10 Page 2 of 2



Ohio Public Utilities 

Commission
ThinkEnergy*

by eNGie

ENGIE RETAIL, LLC d/b/a THINK ENERGY 
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit D-1 - "^Operations”
Provide a current written description of the operational nature of the applicant's business. Please 
include whether the applicant's operations will include the contracting of natural gas purchases for retail 
sales, the nomination and scheduling of retail natural gas for delivery, and the provision of retail 
ancillary services, as well as other services used to supply natural gas to the natural gas company city 
gate for retail customers.

AND

Exhibit D-2 - "Operations Expertise"
Given the operational nature of the applicant's business, provide evidence of the applicant's current 
expertise and technical expertise in performing such operations.

Think Energy's operations inciude the retail power supply and other retail ancillary services used to 
arrange for the purchase and delivery of electricity to small commercial retail and residential customers. 
Think Energy does not generate power and does not own any generation facilities.

Think Energy's parent company, ENGIE Resources, is also a licensed, active natural gas supplier in the 
retail marketplace in Illinois, New Jersey, New York, Ohio, Pennsylvania and Virginia. Think Energy has 
access to shared services, support and oversight by its parent company for day-to-day technical, 
managerial and operational activities, including risk management; legal counsel services, contract 
administration services; accounting and finance services; general manogement services; transaction 
related services, power supply procurement and portfolio management services; hedging of load 
requ/rements and supply resources; logistics management and coordination activities; comp//once with 
ISO and state regulatory directives; wholesale counterparty credit administration; and the maintenance 
of all systems necessary to coord/note with the ISO and/or local utility.

Think Energy also has a contractual relationship with its affiliate, ENGIE Energy Marketing NA, Inc. 
("EENA"), an active participant in the wholesale market, to meet all of Think Energy's wholesale supply, 
scheduling and settlement needs pursuant to a Master Supply Agreement, as omended (collectively the 
"MSA") between Think Energy and EENA. In accordance with the MSA, Think Energy is provided the 
following support services by its affiliate: all activities with the ISP regarding Think Energy's provision of 
energy, capacity, ancillary services, scheduling and procurement of transmission service, congestion 
management and all other required products and services necessary to serve Think Energy's load; 
bidding, sale, scheduling, dispatch, and delivery of energy, capacity and ancillary services necessory to 
serve Think Energy's load; and assuring compliance with tariff obligations and reliability obligations, load 
scheduling; transmission services; and capacity and ancillary supply services.

Think Energy's parent and Think Energy's affiliate have decades of experience in the energy industry. 
Think Energy operates its business in the same manner and processes as its parent company operates. 
Think Energy believes that its continued proven record of compliant performance of its parent company 
and affiliate substantially demonstrates that Think Energy maintains the managerial resources and 
abilities to match the services it provides to its customers, and that Think Energy continues to have the 
Exhibit D-1 & D-2 Page 1 of 2



ability and commitment to comply with all CRES standard and procedures, and the rules and regulations 
of ISP, the local utilities, and the Ohio Revised Code.

Think Energy has now contracted with EC Infosystems Inc. ("ECl"} for its outsourced billing services such 
as statement generation and mailing, and payment processing, together with support of EDI, XML and 
other data translation, transmission, auditing, archiving, business rule validation, exception identification 
and resolution, tronsoct/on monogement serWces, market portal, and data exchonge. Think Energy 
employs an internal staff handling customer care services including call center, inbound and outbound 
call management, error handling and resolutions, online customer service, contract management, 
customer enrollments, accounts services, and customer management. In addition. Think Energy also 
maintains the following in-house: (i) operations and customer care staff to monoge the doy-to-cfoy 
management of the Ed account and direct contact, as needed, with customers for customer core and 
billing matters; (ii) supply group to manage pricing analytics and portfolio management; (Hi) a marketing 
team to manage all marketing functions including strategic pricing, market planning, go-to-market 
strategies, new customer acquisition, and campaign management and analysis; (iv) an IT (information 
technology) team to manage the internal systems, databases, technical support, customer-facing 
applicants, back-office applicants, and system integration; (v) a business control team to manage all 
financial control matters including, billing, revenue, accounting, and settlements; and (vi) an exclusive 
sales channel to manage all direct and indirect sales channels and third-party relationships. Think 
Energy continues to offer e-services and after-hour services for 24/7 availability to customers.

Exhibit D-1 & D-2 Page 2 of2



Ohio Public Utilities 

Commission
ThinkEnergy

by eNGie

ENGIE RETAIL, LLC d/b/a THINK ENERGY
Renewal Certification Application for Competitive Retail Natural Gas Suppliers

Exhibit D-3 - "Kev Technical Personnel"
Provide the names, titles, e-mail addresses, telephone numbers and the background of key personnel 
involved in the operational aspects of the applicant's current business.

Savun Sukduang
President & CEO
1990 Post Oak Blvd, Suite 1900
Houston, TX 77056
T: 713-636-0000
F; 713-636-1601
Email: savun.sukduang@engle.com

Sayun Sukduang is the President and CEO of ENGIE Retail, LLC d/b/a Think Energy {"Think Energy"), 
serving residential and small commercial customers which is a subsidiary of ENGIE Resources LLC 
("ENGIE") serving small commercial, commercial and industrial customers, who in turn is a subsidiary of 
ENGIE North America-, Inc. ("ENA"). ENGIE is active in the development, acquisition, and operation of 
electricity and cogeneration facilities, the marketing and sales of products and services, and the import 
and distribution of natural gas and LNG. Mr. Sukduang joined ENA in 2000 and has held executive level 
positions in Mergers and Acquisitions, Energy Infrastructure Development, Commodity Trading, 
Operations and Engineering. Mr. Sukduang has over 20 years of experience in the energy industry and 
serves as a board member of C2C Power, one of Canada's largest renewable energy companies, and 
TagSur Pipelines, a mid-stream pipeline company in Mexico. Mr. Sukduang holds a Bachelors of Science 
in Mechanical Engineering and a Masters of Business Administration.

Joel Elkins
Vice President & General Manager 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-1285 
F: 713-636-1601 
Email: ioel.elkins@engie.com

Mr. Elkins' occupational background includes over 18 years of diverse experience with ENGIE in the 
energy industry, including in merchant power generation (hyrdo, coal, and natural gas fueled power 
stations), natural gas fuel hedging and procurement, trading and risk management, quantitative 
analysis, project finance (including ENGIE's Los Ramones Sur gas pipeline in Mexico), M&A (including 
ENGIE's 2016 sale of its 10 GW merchant power fleet), and most recently in Research and Development 
of digital engagement products for ENGIE.

Rav Cunningham
General Counsel & Secretary 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056
Exhibit D-3 Page 1 of 3



T: 713-636-1980 
F: 713-636-1601
Email: rav.cunningham(S)engie.com

Mr. Cunningham joined ENGIE in October 2012 as its Vice President & General Counsel where he is 
responsible for government affairs, regulatory compliance, corporate transactions, litigation, risk 
management, and all legal matters impacting the retail business. Mr. Cunningham has over 25 years of 
experience in the energy industry and was most recently Vice President & Assistant General Counsel of 
the wholesale gas and power business unit of ENA. Mr. Cunningham is a graduate of Texas Tech 
University and South Texas College of Law.

Douglas Stein
Vice President, Business Control 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-1025 
F: 713-636-1601 
Email: douglas.stein@engie.com

Mr. Stein is responsible for the financial functions, including accounting, performance reporting, 
planning, settlements and credit. In addition, he heads up the customer billing and account 
management functions. Prior to ENGIE, Mr. Stein was a Director for the generation group of ENA. 
Mr. Stein began his career working with PricewaterhouseCoopers. He is a certified public accountant 
and holds a Bachelor of Business Administration and a Masters in Accounting from Trinity University.

Lisbeth Guerrero Vasauez
Vice President, Supply 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-1159 
F: 713-636-1601
Email: lisbeth.guerrero@engie.com

Mrs. Guerrero was appointed as Vice President of Supply for ENGIE In March 2019. She had previously 
served as Director of Portfolio Optimization, and Vice President of Commercial Operations for ENA's 
natural gas and LNG divisions since 2012. Mrs. Guerrero has over 20 years of experience in the energy 
industry, with 15 years in retail and wholesale electricity markets in the areas of Commodity Risk 
Management, Structuring and Asset Optimization. Mrs. Guerrero has demonstrated experience in 
natural gas business including the rules and practices established by the National American Energy 
Standards Board. While with ENA LNG, she led the negotiations and contracting of spot LNG cargos and 
shipping capacity, commercial management of LNG supply and shipping agreements, cash market 
trading and operations, structuring of term gas sales, portfolio risk management, medium term 
budgeting and IT systems development. She initially joined ENA in November 2002 when the company 
first entered the retail electricity sector with responsibilities for the development and implementation of 
the retail power operations, load forecasting and portfolio management functions. During her career, 
she held various positions In developing and managing retail electricity businesses at Dynegy Inc., 
Morgan Stanley Capital Group, Amerada Hess Corporation and Statoil Energy. Mrs. Guerrero holds 
Bachelor of Science degrees in Decision Science & Management Information Systems and Finance from
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George Mason University and has completed advanced studies in Energy Risk Management at the 
University of Houston.

Bill Jordan
Vice President Natural Gas Supply 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-1622 
F: 713-636-1601 
Email: bill.iordan@engie.com

Mr. Jordan joined ENGIE in March 2015 and is responsible for pricing, and portfolio risk management. 
He has over 20 years of experience and brings a broad background in energy marketing, portfolio 
management wholesale generation and retail operations, valuation, risk management and structuring 
to the role. He joined ENA in 2004 and has held roles in retail operations and wholesale 
marketing. Prior to ENGIE, he was Director, ERGOT Portfolio Management and responsible for all 
commercial operations of the ERGOT generation portfolio including budget year term hedging, and day- 
ahead and real-time optimization. During his career, he held various retail commodity structuring and 
risk management roles with Gentrica, Reliant Resources, Enron, Duke, and Gentral & Southwest, 
including developing hedging strategies for retail load obligations and risk management of supply 
positions. He holds an electric engineering degree from Louisiana Tech.

Julian Mithani
Vice President, Operations
1990 Post Oak Blvd, Suite 1900
Houston, TX 77056
T: 713-636-1797
F: 713-636-1601
Email: iulian.mithani@engie.com

Mr. Mithani joined Think Energy in August 2011 as its Senior Attorney where he was responsible for 
government affairs, regulatory compliance, private placement and strategic transactions, risk 
management, vendor management, and all other legal matters impacting the mass market retail 
business. Mr. Mithani was promoted to Vice President, Operations in January 2018. Mr. Mithani has 
over 10 years of experience in the energy industry and was previously an associate attorney at a law 
firm specializing in energy and finance transactions. Mr. Mithani is a graduate of Texas A&M University 
and the University of Houston Law Genter.
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