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September 26, 2019

Docketing Division

Public Utilities Commission of Ohio

180 East Broad St.

Columbus, Ohio 43215-3793

Case No. 17-0674-GA-GAG

RE: Opt out Letter(s) — Salem Township, Jefferson County, OH.

Salem Township is pleased to submit its final copy of Opt-out letter(s) to be sent to all eligible
customers on or around October 9™, 2019 with the response deadline on or around October
30, 2019.

Material provided for review:

s Residential and Business Opt-out letter

Should you have any questions or additional needs, please call me at (877) 861.2772.

Sincerely,

Scott R. Belcastro

Principal

614.425 4885
scott@electricsuppliers.org

Enclosure




DO NOT DISCARD:
. VUI u ﬂteerEnergy Important Natural Gas Aggregation

Information Enclosed.

Welcome to the Salem Township
Matural Gas Governmental

Aggregation Program!
October 9, 2019

Dear Natural Gas Consumer,

Salem Township has selected Volunteer Energy as its preferred supplier for its Natural Gas Governmental Aggregation
Program. Undes this November 2016 voter approved program, Township officials bring together citizens in order to gain
buying pawer for the purchase of natural gas from a retail supplier certified by the Public Utilities Commission of Ohia. The
opl-out aggregation program is for the period spanning Movember 1, 2009 through CGorober 31, 2021, For participating
members Volunteer Energy will deliver gas at a fixed rate of $0.389 per Cef. Columbia Gas is still your utility and will
continue to provida monthly billing and service.

You are automatically enrolled.
As an eligible Salem Township resident or small business, you are autematically enrolled and do not need to take any
further steps in order to receive this negotiated rate, Oy, you may choose at this time to opt-out of the program by taking
the steps outlined below, Aler you become a participant in the Township's natural gas aggregation program, Columbia Gas
ot Chio will send a postcard confirming your selection of Volunteer Energy as your natural gas provider., As required by law,
this posteard will inform you of your option to cancel your enrallment with Volunteer Energy within seven (7} business days
of its postmark date. To remain in the Township's government aggregation program, you don’t need 1o take any action when
this postcard arrives, You will be automatically enrolled, To
learn more about Yolunteer Energy and the Governmental
Aggregation Program please see the enclosed Terms and
Conditions and Frequently Asked Questions (FAQs).

/ ABOUT THE PROGRAM

LN tys b
if you choose to opt-out.
You doen't need to do anything to get this exclusive rate.
However, if you decide not to participate in the program,
wiz must receive your opt-out response by October 30,
2019 either by mail or phone,
mail — Return the completed form below to:
Saierm Township Govermmental Aggregation Program
Volurrteer Energy
790 Windmiiker Drive
Pickerington, OH 43147
phone — Call 800-977-8374 and speak directly with a
Vaolunteer Energy representative, . dget billing ant o p are stlll pvailable
Sincerely,

Salem Township & VolunteerEner
P v VolunteerEnergy.com/what-is-energy-aggregation;

The rate prcrdded wil HOT include taves or local utiiey charges, ¥ you are dresdy enrolied with ancther natural gas suppsler, a cancellation fee may anply £ you chanss 1o
end your agreemerd wih that supglien The Terns and Conditions govern yaur participation in The program. Mease da not contact Salam Teravrship, W e hawe additional
questicans sl Lhis affes contact Yolumleer Erengy. Ohio supplier Sermific ation ¢ 0022009,

AGGREGATION PROGRAM OPT-OUT FORM

D | do NOT want to participate in the Salem Township Matural Gas
Governmental Aggregation Frogram.

[

\!

QL

Governmental Aggregation apt-out numben

| VolunteerEnergy

&

L 7

senice addrass:

LMAIL ACRESS, i PHOHI

SIGNATURE REQUIRED Aot Hae

[7] vt i iF gy o e information abowe
o 1% ncawrec], Please make cometicn on the
PRINTED NAME X TaE back of thits Tonm.

ACCOUNT HOLTE RS SN AT

Detoch completed form and return by Oetaber 30, 2009 to: Salem Township Governmental
Aggregation Pregram, Volunteer Energy. 790 Winmiller Deive, Pickerington, OH 43147




ENERGY SUPPLY
TERMS AND CONDITIONS

KEEP FOR YOUR RECORDS
UMY i Columbia Gas of Ohio
RATEPLAN.................cconvveeennn . S33lem Township Aggregation Rate
INITIAL PRICE & TERMS ............ Fixed rate of $0.389 per Cof effective November 1, 2019 through October 31, 2021
CAMCELLATION FEE ... ... .. ... None
These ENERCY SUFPLY TERMS ANT CONDITIONS have imporant infosmation Termination/Rescksslon of fgr Yo iy T b/ vescine your

o nesed to knew Bedome you cammit o natural gas servics from Yeluniesp
Energy Seraces, Inc. (WESIL VESI is an Ohio corporation whose customers
Enclude a wariety af Ohio natemal gas end wsers. As a natural gas supply
customer of VESL, you agree 10 the Terns and Conditions of WESIS natusal
gas supply conlracl,

Service Arrangement: VISIE energy supply will be delivered to your
residence ar faciliny via the Columbia Gas of Dhie J00H) pipeline on a cost
per Cel basis through Cotober 31, 2021, Upon acceptance by Codumbia Gas
of Dk the cost will be a fiked rate of S0385 per Tl end of menth cdose.

Term: The term of this Agresment shall commence when accepted by WES]
and shall cantinue through through Ocmber 31, 2027 unless stherwizse
cancelled by either party. Matural gas service will begin within &0 days
of acceptance By DOM. You may terminate this Agreement with VS|
by mroviding a Zl-clay notice m writing te VES| o by telophorse OH will
continue i deliver VESFsupplied natural gas (e your bome at the agreed
wpan rake,

Office Locations and Hours: VLSS offices are located at 290 Windmiller
Drive, Fickerirgton, Ohio 43147 and are apen rom 8320 AWM o 430 PM.
FAT, Marday thraugh Friday, VFS can ke reached by telophone ar [614)
B56-3122 ar toll free at S00-077-8374, Telephane service hours are fram S:00
AL 1o S0 EML EST, Morday theough Fricky, E-mail ackless & sraflelde
wolunlER e yLom.

Bill Payment Process: CO1H will contine o bill you manthly lor natural gas
dedivery services and akse for VESIS natural gas sarvice, Should you fail to
pay the bill ar fail to mest any agreed upon payment arrengement, COH
may terminate your service in accardance with Its company tarlffs, and this
agreement with WES| may be automatically termirated.

Complaint Dispute Rescl I you have any complaints regarding your
natsl ga service or yousr menthly bill, please contact ug at 1-800-97 B304,
Upon request, VES! will prowide you up to twenty-four months (24) of yaur
payment history without change. If your complaint is not resobwed after you
have called YESI, or far general unlity infarmaticn, residential and business
customers may cantact the Public Wiilities Commizsion of Ohis [PUCO) for
asslsmance a7 1-A00-636- 7876 (coll freed fram eight 2m. 1o free pom. wee kdays,
or athtipsfweespucoobicgeys. Hearing o speech impated Cuslomers
may cantact the PUCD via #-1-1 (Chio miay service). Ackdftionally, the Ohie
consurnens” council [DCC) represents residentlal wility customers in matters
befare the PLECO The OO0 can be comtacted a1 1-577-742-5627 {ecll Mes}
from eight a.m, 1o five pom. weekdays, or a1 httpy e, pickoccong.

Emergency Service Prablemas: If you became aware of o gas emergency
condition, or experience an unanticipated kees of gas service, you shoukd
contact the CON at the telephone numbser listed on o gas Bl

natural gas supply snrofiment with VLS| withn seven (7] days of the past
mark clate of the canfirmation posteand from COH, After the micial seven (7
day periced, either you or YESI may tenminste U contract al amy time by
providing the nan-terminating party thirty (301 days written notice of such
Termination, withaul penalty, You will remain respansible for all natural gas
conawmed by you peior to the actual terminatian of serdce, IF your supgply
contract with VES @5 terminated, your natural gas supply will sateenatically
be provided by COH under its standard taeiff undess o undil pou chaose
another supplen 1o veluntarly terminate participation in Lhe Tewnships
natural gas gowernmental aggregation progeam, you may be charged a
price other than COH regulated sales service rate. There will be no eardy
termination fees associated with the Tewnship's program. Service will
aulsrnatically berminate upon the ocourrence of any of the following: (1)
the regqussted wrvice lotation is not ssrwed by COH; (2) wou move autside
U0 service area o ta an area not served by VESL ar (3PVES] tesminate s yoar
suppdy agreement and returms you as a customer Lo J08. Yo hawe The right
ta terminate natural gas service with WESI, withaut penalty, for any reasan
o any Time,

Program Compliance: COHS deregulation program b5 subject to the
ongoang jurisdiction of the PUCD. If the PLUCD cancels the program, this
cantract is renddored yoid with nn penalty to either panty, The lows of the
State of Chio will gowern the terms of natural gas supply.

WESEY rate exclodes COH chasges and laxes. Malural gas service i subject
1o enrallment processing timelines as determined by COH and YESIs
aloremertioned Terms and Conditians of Service. To be eligisle o participane
in the Salemn Townships natural gas aggregation program, you must: (1)
hawe a residence or business located in the Salermn Township (2) be aligibs to
recedwe natural gas from C0H; (3 meet Ohio non-mercantile requirements;
4440 b cummenwith pour natural gas paemenls o payment arangements; (5h
nat be enreled In the FIPP pregram; and {6) curmently nat talong nasural gas
supply wervios from amsiher natural gas marketes,

H o beeliewe you receivid this postcand in ermar or ane ndd bocated & the
Lalem Townshop, please contact WES| to remoswe your acoount frome aur
aqgregation st

790 Windmiller Dr. « Pickerington, OH 43147 - p. 500.977.8374 - voluntesrenergy.com

PLEASE COMPLETE IF THE INFORMATION ON THE FRONT OF THIS FORM 15 INCORRECT

PMAME 5 ayggrers on pasr ity bl

SERVICE ADDRESS o appeas on poor uivity bid

STATE  ZIP



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

9/26/2019 3:24:58 PM

Case No(s). 17-0674-GA-GAG

Summary: Opt-Out Notice electronically filed by Mr. Scott Belcastro on behalf of Salem
Township, Jefferson County, OH



