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FAX
September 25,2019 

TO:PUCO 

FAX# 614-466-0313

RE; CONTINUANCE REQUEST FOR HEARING SCHEDULED 9/26/2019

CASE NO#19-1107-GA-CSS

FROM: NIKITA STEWART

3930 E177™ ST CLEVELAND, OH 44128

16 SHEETS INCLUDING COVER SHEET
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September 25,2019

To Whom it May Concerns Docketing Division

{, Nikita Stewart would like to request a continuance for the hearing scheduled for September 26,2019, 
in Case No. 19-1107-GA“CSS. I do not have a way to Columbus for my hearing scheduled for Thurs 
9/27/2019. My car was damaged Last week from the storm that took place In my area. The repairs to my 
car have not been fixed at this time. I am scrambling to find alternative means of transport to attend my 
hearing. Thus far I have been unsuccessful. I would like to reschedule for next week at that time my 
vehicle to should be repaired. I have the payment history and the Information showing that I made a 
payment on the $538.00 balance from my previous address 21230 Tracy Ave Euclid OH 44123. The 
balance was carried over and a payment of $150.00 was paid in July 2018 which was part of the balance 
$538.00 a requirement per Dominion's management for me to reconnect/start service at 4464 Parkton 
Drive Warrensville Hts Oh 4412S. Therefore I should not have been charged $538.00 twice. The 
documentation clearly outlines the facts and the proof. I have submitted a billing history for address 
21230 Tracy Ave Eudtd OH 44123 that provides by end balance and a billing history for address 4464 
parkton Drive Warrensville Hts. Oh 44128. My services were not rendered at the time of my move in at 
4464 Parkton Drive Warrensville Hts. Oh 44128 due to the previous balance of $538.78 which $150.00 
payment was made in order for me to start service at this address. Turn On submitted by Management 
phone records and recordings should be presented in reference and or an attachment of sort. There has 
to be notes, initials indicating who and when and what time services would have been turned on. I moved 
into this unit on Parkton Drive July 6,2018 My gas service was not turned on until July 29,2018 almost a 
whole month due to the previous balance of $538.00 which was mandated for me to -pay in full. I 
contacted the PUCO in reference to this issue as well. My Final bill at 4464 Parkton Drive was $488.22 that 
I tried to get assistance from whh the Cleveland Housing Network I was denied due to over Income, 
iriformatlon that I submitted with the previous Complaints. So therefore the figures cannot be correct I 
applied for PRC for assistance with the current balance at 3930 E177“’ St Cleveland OH 44128 address a 
voucher for $750.00 was submitted to Dominion on my behalf documentation included. Monies 
submitted for a bogus bill that definitely Is incorrect from my point of view. Fraud Dominion Energy with 
their Inconsistency In their billing practices.

Nikita Stewart 
Case No. 19-1107-GA-CSS.
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NIKITA M STEWART
21230 TRACY AVE 
EUCUOOH 44123-2936 
Account Number Date Prepftrod 
8 1600 0070 3781 Al»ril 12, 8018 

Cydt 08

(TAX)2164208070

Next Mater fteadfntf 
05/08-05/11/2016

P.005/016

Kaga <i _

Dominion

For quMtfonc about Oomrnion Energy Ohio shargM oi^l 1<800-362>76$7
i;tii k. ;ii t

Beianca from Last Bill 
Lata Payment Charge 
Qrosa ReoeiptaTax (4.6044%)

di-l Rit

HUifai

$438.71 
2.93 
0.12

1441.36I
$27.71

Dominion Energy Ohio Distribution Charges
Basic Service Charge 
Uaage-Baaeci Charges

23.4 MCP $.3961 9.27
Gross Receipts Tax (4.6044%) 1.70
Total Dominion Energy Ohio Charges $38.68
por questions about Dominion Energy Ohio oharges, call us at 
1-800-362-7667.
Direst Energy Servlees L. !• C Charges 
Standard Choloe Offer (SCO)
Gas Cost 23.4 MoF ® $2,639 $61.75
Sales Tax 4.94
Total DIRECT ENERGY SERVICES L L C 
Charges
For questions about gas supply oosts. contact DIRECT ENERGY SERVICES L 
L C at 1-888-666-9988 or P. 0. Box 180 Tulsa, OK 74101-018D or 
www.direetenergy.com.
Total Current Charges 
Total Aoeount Saianoe 
YOU ARE ON THE BUDGET PLUS ($23.78) PAYMENT PLAN.
Ritie«h*((ul»; rif*t(fy Cholo* Triniporti^on Sirvl««

Average Dally Temperature 
For This Billing Period 2m41 “F

2Qlfi
36’F

QwUselltMCF
4Q
SO
SO
10
0 Dj

Apr Jun Jul Aug 9ap Del Nw Dm Jm Fab Mar Apr
8017 8018

Avg Monthly Use: 
Total Annual Uee:

1 M.'i.

12.6 MCF.
151.6 MCF.

Pfltft

666.6S

Meter Niimber 
Apr 10,2018 
M«r 8,2018 
MCFUeed ln32Daye

Read TVne 
19001873
Actual
Actual

BUUUiUI Dtfferenee

862.0
82B.6 2a4

23.4

JUJWL3Z

MENT PLAN. N
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Septemberl2,2019

NIKITA MSTEWAFIT 
3930 E 177TH ST 
CLEVELAND OH 44‘l2B-*l733

ACCOUNT NO: 
9180000703721 
SERVICE ADDRESS: 
21230 TRAGYAVE 
EUCLID OH 44123-2936

Subject: Account Statement

Enclosed is the statement you requested for your gas account at 21230 TRACY AVE. 
Thia statement shows all bills, payments and adjustments on your gas bill from May 2016 
to June 2018.

If you have any questions about the statement or need mors information, please feel free 
to call us at (800)362-7557, Monday through Friday from 7:00 a.m, through 7:00 p.m.

Sincerely,

Customer Service Center 
Dominion Energy Ohio

Enclosure

Ica320
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NIKITA M STEWART
4464 PARKTON DR
WARRENSV1U.E HEIGHTS OH 4412S’3532 
AttdCKint Number Date Prepared Next Mater Rtadln^ 
9 1800 0768 4908 January 81,8019

Cyet* 17 —
Criujir*; niuJ Clinmcj!; Sim;i: Youi Ln.st Rill

08/:2a • 08/08/2019

Befancefrom Last Bill 
Balancfl
Cnr I OiU Cl icHOi' S

Page 2

tfona sbout Demlnlen Entity Ohio Dhargde oaH 1400462*7867

Dominion Energy Ohio DlstrlbMtlon Charset 
Basio Servtoa Charge $28.14
UsagO'Based Charges

24.BMCP^ $.3341 8.22
Grose Receipts Tax (4.6044%) 1.67
Total Dominion Energy Ohio Chargee $38.03
For ouastions about Domimon Energy Ohio charges, call ua at 
1-806362J6S7.
Dte Energy Supply Chaigea 
Standard Choice Offer (SCO)
Gas Cost 24.6 McF@ $3,712 $91.32
Sales Tax 7.31
Total DTE ENERGY SUPPLY Charges $98.63
For gucatlona about gas supply costa, contsot DTE ENER6Y SUPPLY St 
1*8S6-BQ7.2gQ9 ar-4U s. ftin 4rhnr,,MMmrH or
NasaWiiHacnOTgyTreoing.cotrL 

Currant Charaea
^—TdfBTAecount Balance ------

Moi'itlilv Ut^V'iO Con'tij.;^ri^';Cjn
Average Oally Temperature 2618
For This Billing Period 26*F 2m27“F

GuUflsInMcF

;•
■fgg

2018
Aug Sep Qe4 fbV Deo <lan

2019

Avg Monthly Uset 12.6 MCF. 
Total Annual Ues! 76.3 MCF.

$136.66
W4'.SS~

Traneferred to Account 9180009482948 
Total Account Balance
Ran SdttdtM: Emisy Chalet T7aiMparMSan8antfat .Ra^ASU

$624.88 CR 
$0.00

Data Baad Typn
MstsrNumbor 1890S667 
Jan 31,2019 Aotual
Jan 2,2019 Actual
MCF Uaad In 29 Days

Raadlny PWaranM 

793.9

769.3 24.6
24.6
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NIKITA Itfl STEWART
4464 PARKTON DR
WARRENSVILLE HEIGHTS OH 44128-3B32
Acoount Nttinl)«r Date Prepared Next Meter Reedins 
9 IBdO 07S8 4909 Auguat 29,2018 09/27 -10/02/2018

Cyot» 17

<TAX)2164208070 P.010/016

raya g.

For quMtient tbout Dominion Hneiw Ohio ohergoB oall 1>800i482-76S7

$:?6.oo
150.00 CR

638.78
«388.78

$28.14

0.31
1.31
$29.78

Credii?; and Charnas J^inoe Yoi.r
Balance from Last Bill 
Payment on Jul 25,2018 - Thank You 
Deposit Reversed
Transferred from Account 9180000703721
Balance _________________
In.l( I Hill Cil:H' C1H:>
Dominion Energy Ohio Diatribution Charges
Basic Service Charge 
Usage-Based Charges 

1.0MCF® $.3100
Gross Receipts Tax (4.6044%)
Total Dominion Energy Ohio Chargee 
For questions about Dominion Energy Ohio charges, call us at 
1.800-362-7557.
Dte Energy Supply Chergea 
(Sea Important Meesage page)
Standard Choice Offer (SCO)
Gas Cost 1,0 McF ® $2,392 $2.88
Sales Tax 0^23
Total DTE ENERGY SUPPLY Chargee $3,12
For questions about gas supply costs, contact Dl^ ENERGY SUPPLY at 
V866'807-2209or414S. Main St, Suita 200 Ann Arbor, Ml 48104 or 
www.dtaenergytrading.oom.
Total Current Chargee
Total Account Balance Cfr'~^^42l,86

AY5rpNfln:AN.^

Mnnihiv l.Y'iHCiH CoiTii'K-ii'i
Average Daily Temperature 
For This Billing Period

Q&ellMin MCF

2011 aom75®F

2017

YOU ARE ON THE BUDGET PLUS ($43.19) PAYMPNf PLAN.^
Ratt S9D»(iUl«; 6n«mv Choin Tr«tHp^09n S«rWM > Rftildentiat

Eiie
Meter Number 
Aug 29,201B 
Jul 30,2018 
MCF Used in 3Q Diiya

RwilTYPft
18908567
Actual
Estimate

2018

fieadiiisi Pifferwuif

719.6
718.6 1.0

1.0
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$0.00 
68.38 CR 

109.05 CR 
I177.43 CR

NIKITA M STEWART
44B4 PARKTON DR
WARRENSVILLE HEIGHTS OH *14128-3632

Number Dete Prepared 
d 1800 0768 4908 June IS. 2018

17

Credit?! end Clieine?; Since Your 1.9st Bill
Balance from l88t Bill 
Cancel Billing
Dte Energy Supply Adjustment 
Beldooe
Cl It rent Cl'u'ii I'lC
Dominion Energy Ohio DIetrlbtrtlon Chersee 
Basic Service Charge $28.14
Usage-Based Charges

26,0 MCF@ $.3338 8.68
Grose Receipts Tax (4.6044^) 1.70
Total Dominion Energy Ohio Chaigea $S8.S2
For questions about Dominion Energy Ohio oharges, oall us at 
l-BaO-362-7667.
Dte Energy Supply Chargea 
Standard Choice Offer (SCO)
Qaa Cost 26.0 MeP® $3.712 $96.51
Sales Tax 7.72
Total DTE ENERGY SUPPLY Charges $104.23
For questions about gas supply costs, oontact DTE ENERGY SUPPLY at 
1-86&807-220S or 414 8. Main St, Suita 200 Ann Arbor, Ml 48104 or 
WWW,dtaanergytradlng.com.
Total Current Charges 
Total Account Balatice $34,68 CR
Transferred to Aceaunt 9180009452949 $34.68
Pinal Balance $0.00
Thla Is your Final Bill,
Rata Sehadtia: Enaroy Chelsa TrantpemHeA 9anlet -RaiMatnlal

Page 2

Forqusallons about DemlRlen Energy Ohio chargee «e]M*Q(i0<aa2*7Sa7

iMIlllMIUliMfcllMBBa
Average Dally Temperatura 2018
For Thla Billing Period 70*F 2m27*F

QesUseinMCP

,l?b

. ... ./i' 1.^J..,

Aufl Bap Oat Nw Df« Jan Fab War ^ May Am 
2018 2018

Hilliii.'i I’l'tiod ;iiul MeUir luKiiJir)i)s

Meter Number 
Fsb 1,2019 
Jan 2,2018

18S08B67
Aotuel
Actual

Bewllnfl Pifftitoof

795.3
769.5

MCP Ueed In 30 Days
28.0

28.0
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NtKlTA M STEWART
4464 PARKTON DR
WARRENSVILLE HEIGHTS OH 44128-3532
AceoUhi Number Defa Prepared 
9 1800 07B8 4908 Febrilsrv 8/ 2019

cy«4 17
Currefil Clinrnos

Dominion
Energy*

Psigel

FerquMtionc atMut Dominion Energy Ohio charges call 1-8004$8«7867

Dominion Energy Ohio Distribution Charges
Basic Service Charge $28.14
UsagO’Based Charges

2.6 MCF® $.3346 0.87
Grose Receipts Tbx (4.6044%) 1.34
Total Dominion Energy Ohio Charges $30.35
For questions sbout Dominion Energy Ohio chargee, calJ us at 
i-soo^dz-Tse?,
Dte Energy Supply Chargee 
Standard Choice Offer (SCO)
Qas Cost 2.6 McF ® $3,712 $9.66
Sales Tax 0.77
Total DTE ENERGY SUPPLY Cherges $10.42
For questions about gas supply costs, contact DTE ENERGY SUPPLY at 
1-866^7-2209 or 414 S. Main St., Suite 200 Ann Arbor, Ml 46104 cr 
www.dteenergytrading.com.
Total Current Charges $40.77
Total Account Balance $40.77
Transferred to Account 9180009452949 $40.77 CR
Pinal Balance 0.00
Thia is your Final Bill.
n>a Schnhdtj Entrsy OwtM Tnni;>o>(sean Sinlei .n«iU«m»|

Moilthtv Usacift COrnnnrrsnn
Average Daily Temperature 2018
For This Billing Period 25"F 2m

28’js

Gm Use in mop

... •y
“TTr • •• •

5^

r*'...

sots
Ave e«p Oct Nw Osfl .iin

2019

Avg Monthly Use; 13,0 MCF. 
Total Annual Use: 77.9 MCF.

;KiHinn l’*^r;0vl oitd Mctcj Ri.'JiJtntjs
Aaift ftaad Typ*
Meter Number 18dC8897 
Feb 5,2019 Actual
dan 31,2019 Actual
MCF Used In 5 Oeye

Reading PiffTenea

796.6
793.9 2.6

2.9

misncft Traneferred

Rllers and Heating Sj^tem Inspaotione

Change or clean your fumaco filter at least three times during the heating deason. A clean filter win he^ yotf 
furnace operate more affectively and could save you money.
Keep your healing ayatsm runn ng safely and effidenlly. A qualified heating contrador should Inspect ft once a
year and make repairs whan needed. It's best to have the system checked during summer month® - before ycu'II need tl.

ENERG YSHARE: Help people Without heat by donating to EnergyShare. To donate, add exactly $1. $2. $6, $12, $18 or $36 
to your payment or mall a separate check payable to EnergyShare, Salvation Army, P.O. Box 6847, Cleveland. OH 44101.

Ar.count iMumbftr 9 1800 07584908 I

BALANCE TRANSFERRED

# 000000114

HZKITA H eSBK&M 
3530 B 1T7IS 87 
C&BVBUMD OR 441£S>173S

I^OOO

Call Before You Dig
If you pisn to dig In your ysrd, plesse oali the 
0HI0811 to make euro you do not dig into 
an underground tine. Damaged lines can interrupt 
your 088, alactrie and cable servioa. State 
law requires that you (»ll 811 at least two 
businsaa days, but not more than 10 business 
days, before digging.

l‘!l[l‘*Il*li|M*hrl||jJlllijiIln|filll|||iit»]Hil{luih|f|n 
DOMINION ENERGY OHIO 
PO BOX 26786 
RICHMOND VA 23261-6785

01SlaDaD?5fiM^QfiQaaOODO'ODi|D77000QOOOGOOOM



09/25/2019 12:50 CREDIT and COLLECTIONS (FAX)2164208C70 P.013/016
lymiiA M $iEW|^T

3930 E 177TH ST 
CLEVELAND OH 44i2k-l733
4aootint Number D^te Prepared 
3 1BOQ 0945 2949 25, 2019

Cya«

iiSi Dominion 
Energy'

Next Meter Reeding 
09/22 •08/27/2019

For questions about Domtnto(\ Energy Ohto chergea cell 1-S00^4^7^

umaiarv of Pavjrteni Due
*• THIS IS A SHUT-OFF IMQTIGE ••^ast Oua Plan Amount 579.64

vurrent Plan Amount 191.25 _
Total Payment Due by August 12,2019 $769.73

I'OU ARE ON THE BUDGET PLUS PAYMENT PLAN. ^ U 1
^Du owe $38.00 in ssDurity deposit installments. S Gfc- *T^tCC\ j

^-------- ---------------*■ LLMie4c/> <3.' mon'TVxo -k) ctvuui^
^OUR ACCOUNT 18 DUE. linlese DotrtinlenEnetgy Ohio receives your pest due payfflant6l$eS8.S4 in lull by August 12,2018, the cotnpany can
hut off your gas eervtce, Partial payment wH| not protect you from ejiutoff unleaa you art eligible for and anroiied In one of the payment program* listed 

>n the Terms page. ^

f the eompany shute off your ««• service for mmpayinent you must pay your paaMiue emountfa) or plan amare. You will be bllied a 
eoonnection fee of $38.00. Abo, yoii will be billed for « eeourlty deposit of $3.00 in three equal monthly Inetdilments or you need to 
lave a oieditwerthy guarantor.
‘aymant Methods: Pay y« ur over-due balsnee through Paymentus day or night with an electronic checic, ATM/deblt card with Pulsa, Star/ NYCE Or 
\Gce)l logo or a Visa, Mpate card, or Discover credit card. Contact Paymentus by phone at $33-201-1469 or online through www.DomjntonEnergy.com. 
•aymentus charges a ppnvdniaricb fee of $1.6$ for each transaction. You may also pay In person at an authorized payment center. For the payment 
joation nearest you, visit www.OomlnionEnergy.com or cal) Qomlnion Ensrgy Ohio at the number in the tgp right corner of this bill. Authorized payment 
gents charge a service teeo# $t.$o for each transaction.
inergy AMietanoe: If yoi meat income requimmehta, you might qualify for financial aid or weathorlzstion aervioes. To learn more, call the Ohio 
'evelopment Services Age icy at 1 ■80Q*262-D8$0 or contact ua.
fladleal Certlfteet*: A m idical certification delays a shutoff when it would be aspacielly dangerous to the health of a permanent member of your 
ouaehold, It allows you time to get finsnclat help or make payment arrangements, It doss not reduce the amount you owe. It will be denied If you fall to 
ay the amount of a rsturnfd check, plus any fees. You can requests medical certification form by calling l.$og'96D-7SBS. A licansad medical 
fofessional must sign the form. A medical professional can apply by phone, provided that Dominion Energy Ohio receives tha written notification within 
even days. It gee eervlco Is off, return the signed form within 21 days of the shut-off date to restore serwce. Be sure to give your health care provider 
srmisslon to reieese your medical information to us.

allure to pay all charges for non-ragutated Dominion Products & Servloes may result in termination of your contract, 

you have made your payment, please accept our thanks and dferegard tKfe notice.

1 FA.SQ PAY BY I Aug 12. 2019
Pieaee detach and return this coupon with a cheek made DBvabfe to Dominion gnernyOhlo.

Accouiil No. 9 18000945 2949

$769.79
/Unount Eneloseil

# 000016171 T»100l

rS17t3AV04tO

saae r 177Th st
caBVBLaRO OH 441.29‘ 1733

K6Y 8t«p9 to Sbfety
Safety ia our top priority -- both public and 
peraonal safety, (t’s one of our core values. Help 
keep your family, your friends and olir employees 
spfo. Make sure stairs •• \A4iether indoors or 
quteide - era clear of clutter, are not slippery, 
are well lit, have a handrail and most 
importantly, ere structurally sound. By doing so, 
you can help everyone remain safe. Thank you.

M|!i|i|lli]nii|i|{|||iiiii((.tili]|ii|M|||t]jil|i|i||||j|i|i|! 
DOMINION ENERGYOHIO 
PO BOX 26795 
RICHMOND 23261-5785

DnifiQDO'msa*TM1DDOOODaQQ3lal7DGDDDD7ti'i7'13
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NIKITA M STEWART 
3930 E 177TH ST 
CLEVELAND OH 44128-1733
AcQmmt Numbar Oats Preparad 
9 1800 0946 2949 August 23, 2018

Naxt Matar Raading 
09/33 - 09A6/2018

CyqI* 13
um:Viai v of PciVfiicrit Hii;.'S

Past Duo Plan Amount 
Current Plan Amount
Tofol Payment Due by Sefptember 11, 2Q19

VOU ARE ON THE BUDGET PLUS PAYMENT PLAN. 
You owe $56.00 In security deposit Installments.

W164208070

Dominion 
nergy

tvr qUMtlons about Dgmlnisn Energy Ohio aharges obII 1-800-362-76S7

P.014/016

769.79
202.74

$972.S3

THIS IS A SHUT-OFF NOTICE

yoUn ACCOUNT is past due. Uni«s« DOtnlnlen Energy Ohio receives your pest due payment of $731.79 in full by September 11,2019, the company 
sen shut off your gas service. Partial payment v\nll not protect you from shutoff unless you are eligible for and enrolled in one of the payment programe 
listed on the Terms page.

If the eompany ehuts off your gas service for nonpayment you must pay your paatfliie amountfs) or plan orroiirs. You will be billed a 
reoenneedmi fee of S33.DQ. Al*o, you wilt be billed for a eeourlty depoalt of $3.00 In throe equel monthly inetallmente or you need to 
have a creditworthy guarantor^
Payment Methode: Pay your over-due balance through Paymentus day or night with an electronic check, ATM/debit card with Pulse, Star, NYCE or 
Aecell logo or a Visa, Mastercard, or Discover credit card. Conteei Paymentus by phone at 6S3-2SM469 or online through vwvw.DominionEnergy.com. 
Paymentus charges a convenience fee of $1.66 for each transaction. You may also pay In pereon at an authorized payment center, for the payment 
location nearest you, visit www.DomlnionEnergy.com or call Dominion Energy Ohio at die number In the top right comer of this bill. Authorized payment 
sgents chargs a service fee of $1.60 ftrr each transaction.
Energy Aealstanca: If you meet income requirements, you migiit qualify for financial aid or weatherizatlon services. To learn mere, call the Ohio 
Development Services Agency at 1-800*282-oe80 or contact us.
Uedlwtl CertmoRtei A medical certification delays a shutoff when It would be especially dangerous to the health of a permanent member of your 
household, it allows you time to gat financial help or make payment arrangements. It does not reduce the amount you owe. It will be denied If you fall to 
pay the amount of a returned check, plus any fees, You can raquast a medical certification form by calling 1-800*d60-79$9. A licensed medical 
srofeesional must eign the forin. A madical professional can apply by phone, provided that Dominion Energy Ohio rec^ves the written notification within 
seven daye. If gas service Is off, return the signed form within 21 days of the shut-off date to restore service. 6e sure to give your health cere provider 
permission to release your rnedical information to us.

Failure to pay all charges for non-reguiated Domirson Products & Servioea may result In termination of your contract 

if you have made your payment, please eccept our thanks and disregard this notice,

Please detach and return this coupon with a check made oflvableto Dominipn EneroyQhio.
PI FASP PAY BY ^SillHiiklAccoui.t Nu. 9 1800 0945 2949

$972.93

Amount Eneloeed

# 000011824 X^lOOl
......................................

11SZ4ZAVO.SSO 
MX1CCV4 tf S2»in«!F 
3930 B 17778 B7 
cu-cauum ou 44X28-1733

DOMINION ENERGY OHIO 
PO BOX 26786 
RICHMOND VA 23261-6785

D3iRl6aDD‘m£S^H1ODDDQDa'QD3£74DQ00QQB?5S36
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IKITA M STEWART
330 E 177TH ST 
LEVELANDOH 44128-1733
ooount Numbsr Date Prepared Next Meter Reading 
1800 094SR949 August 39, 2019 09/2S. 09/26/2019

IS

(1FAX)2164208070 P.015/016

ForquBsttons about Dominion Energy Ohio Qhargsg call l-eOO'662'7567
(See Next Page ter Usage Gomperl^on and Meter Readings)lucrirnary of Paymftrit Du

ast Due Plan Amount 
urrent Plan Amount
otai Payment Due by September 11,2019

769.79
202.74

$972.93

jPfen Ameant of 6972.63 by Sep ft, a019toAvoMLat« Payment Charga of 1.61^ per month.
THIS !S A SHUT-OFF NOTICE.

Unless W9 receive your past-due amount of $731.79 by Sep 11,2019, your gas maybe shut off. If you 
have questions about this pending shutoff or need a medical form ae outlined below, pleeee call the number 
listed at the top this bill, if your gas service Is shut off, you must pay all past-due amounts. You will be billed a 
reconnection fee. Also, you will be bliled a security deposit in three equal monthly installments or you wili need 
to have a creditworthy guarantor. If you are on the Energy Choice program and your service is shut off, you will 
no longer be served by your current supplier at the current rate.
NOTE: A medical certifiDaticm delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It .allows you time to get financial 
help, it does not reduce the amount you owe. A licensed medical professional must sign the form.
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