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September 24, 2019

Docketing Division

Public Utilities Commission of Chio

180 East Broad 5t.

Columbus, Ohio 43215-3793

Case No. 17-0208-GA-GAG

RE: Opt out Letter(s) — Village of Magnolia, Stark County, OH.

The Village of Magnolia is pleased to submit its final copy of Opt-out letter(s) to be sent to all
eligible customers on or around October 7, 2019 with the response deadline on or around
October 28", 2019.

Material provided for review:

s Residential and Business Opt-out letter

Should you have any questions or additional needs, please call me at (877) 861.2772.

Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org

Enclosure




’[':* Volunt E DO NOT DISCARD:
\L.a olunteerenergy Important Natural Gas Aggregation

Information Enclosed.

Welcome to the Village of Magnolia
Natural Gas Governmental

Aggregation Program!
Qctober 7, 20019

Dear Matural Gas Cansurmer,

Village of Magnolia has selected Volunteer Energy as its preferred supplier for its Matural Gas Governmental Aggregation
Pragram. Under this November 2016 voter approved pregram, Village officials bring together citizens in order to gain
buying power far the purchase of natural gas from a retail supplier certified by the Public Utilities Commission of Ohig. The
opl-Gul aggregation program is for the period spanning November 1, 2019 through Octeber 31, 2021 For participating
members Volunteer Energy will deliver gas at a fixed rate of $0.389 per Ccf. Columbia Gas is still vour utility and will
continue to provide monthly billing and service,

You are automatically enrolled.
A an eligible Village of Magnolia resident or small business, you are autgmatically enrolled and do not need to take any
further steps in order to receive this negotiated rate. O, you may choose at this time to opt-out of the pregram by taking
the steps autlined below. After you become a participant in the Village's natural gas aggregation program, Columbia Gas

of Ohio will send 2 postcard confirming your selection of Volunteer Energy as your natural gas provider, As required by law,
thiz postcard will inform you of your option to cancel your enrollment with Volunteer Cnergy within seven (7} business days
of its postmark date. Ta remain in the Village's government aggregation program, you don't need ta take any action when
this postcard arrives. You will be automatically enrolled. To
learn more about Volunteer Energy and the Governmental
Aggregation Program please see the enclosed Terms and
Conditions and Frequently Asked Questions {FAQs).

|
/ ABOUT THE PROGRAM

If you choose to opt-out.
You don't need to do anything e get this exclusive rate,
However, if you decide not to participate in the program,
W Must receive your opt-gut response by October 28,
2019 either by mail or phone,
mail — Return the completed form belows to;
Village of Magnolia Governmental Aggregation Program
Volunteer Energy
780 Windmiller Drive
Bickerington, OH 43147
phone — Call B00-977-8374 and speak directly with a
Velunteer Energy representative.
Sincerely,

Will: f noli
illage of Magnolia & VolunteerEnergy VolunteerEnergy.com/what-ls-energy-aggregation/

The rabe providied will ROT i lude tases or bocal utilry chaeges. By ane skeaty enralied with anctber natural gas suppler. A cancellation lee may apply # you choase
tev i i sgreement with that supples, The Teems ard Condilions gowern your panicipation in the progre, Flease do not cortact villaos of Magrnlia, Il yaw have ad-
ditional questions about Chis efter, cordadt Volureer Enengy. (hio suppler cormificarion ¥ 02-02 2009,

AGGREGATION PROGRAM OP FORM

u I do NOT want to participate in the Village of Magnolia Natural Gas
Governmental Aggregation Program.

Governmental Aggregation opt-cul number: l:\_\’j..s/l "u"{'}i unteer EI'I'EI'gy'
service addrass:
LMAIL ADDTESS i i f"lILJﬂIL :

SIGMATURE REC

[ hvesck hiwir if srp of the Information sbove
P . T b e, Please muake dodees ons on the
PRWTED Mg ] i OATE = Brack ol this ferm,

ACCOUNT HOLDLE S SIHAT RS ' T

Detach eortieted form and return by Ocraber 28, 2019 to: I.l"i.l'l'dg\e nfﬂhgmﬁn’ Governmental
Aggregation Program, Volunteer Energy, 790 Winmiller Drive, Pickerington, OH 43147




VolunteerEnergy

ENERGY SUPPLY
TERMS AND CONDITIONS

KEEP FOR YOUR RECORDS
UTILITY ... Columbia Gas of Ohio
RATEPLAMN...........oivsismsicesiiin . Village of Magnolia Aggregation Rate
INITIAL PRICE & TERMS ........... Fixed rate of 50.389 per Ccf effective NMovember 1, 2019 through October 31, 2021
CANCELLATIOMFEE ... ... . None
These ENERGY SLPFLYTERMS AMDCOMDITIONS have mngortant inlornmaticn Termi ' fon of A Wou may Lerminate ! resdind wour

you need to know before you commit 1o natural gas service from Voluntees
Energy Services, Inc. (VESI. VESI = an Obie Corporation whose customers
include a variety of Ghio natural gas end users. As a natural gas supply
custemner of VEZL, you agres 1o the Terms and Conditions of VSIS natural
gas supply cariract,

Service Arrangement: VESES erengy supply will be delivensd 1o your
residenes ar faclity wia the Columbia Gas af Ohia (C0H) pipelire on a cost
per Cof basis threugh Octeber 31, 2021, Upon acceptance by Columbia Gas
of Ohia the costwill be 2 feed rate of 50,389 per Cof end of manth close.

Term: The term of this Agreemens shall commence when accepted by VES]
ared shall continue through teough Ooteber 31, 2021 wless otlvwerwise
canceled by enher party. Matural gas service will begin within G0 days
of soceptance by JOH. You may terminate this Agreement with VES|
by prowiding a 30-clay nobice in writing to VES| or by telephone COH will
wantinue e deliver VES-supplied natural gas to your home at the agneed
upan mee,

Dfice Locations and Hours: VESIS offices ar located at 70 Wirdmdller
Drive, Fickerirgton, Ohio 43147 and are open from 830 AM. to 430 BM.
F5.T. Markday thraugh Friday, VESI can be reached by telepbone at (5143
856-2123 ar toll free at B00-577-8374 Telephore service bours ane from 5:00
AL 1o 500 EM. ES. 1L Morday theough Fricay. Email addeess s sraffeldgs
volunteersnergy.com.

Eil Payment Process: COH will caontinue ta bill you manthly for natural gas
delivery services and also For VESE natursl gas service, Should yea fail to
pay the bill or 2 to meet any agreed upon payment arrangement, COH
may terminate your service in accordance with ins company fariifs, and this
agreement with VESI may be artomatically terminated.

Complaint Dispute Resolution: F vou have any complaints regarding your
natural gas service o your monthly bill, please conmct us at 1-BA7 F-8374,
Upon request, VES| will provide you up to twenty-four monihs (24) of wour
payrisend history withawt charge. If yeur complaint = nat resoheed after you
hawe called WESL or for general utility infermation, residential and business
custamers may contact the Public Ltilties Commission of Chio (PUCO} for
assztance al | -BO0-GRE-TE26 (ol free) Trom eight anm. 1o five g.m, woekdays,
o athtipfwwwpoucochiogov. Hearing or speeth impaired cuslomers
may contact the FUCD wia 7-1-1 (Ohio relay service), Additionally, the Ohio
carsumers councl (D00 represents reskdential utility customers in mallers
befare the PUCD. The OCC can be conlacted at 1-877-742-5632 [toll free)
frcem eighit am. bo e gm. weekdays, of 3t hogawawesplokeccorg.

Emergency Service Problems: Il you become awane of a gas emergency
cardition, ar experence an unanticipated loss of gas service, you shoukd
Lanlal e COH a1 the webephane number ksted an wour gas bill.

natural gas 1uﬁ1|y enallment with vE51 within sruen 1) days of the post
mark date of the confimmation postcard from COH. Afver the initial seven
(71 iy pesiod, sither you o VESE may terminate the contract at any tims
by providing the non-terminating party thirty (300 days writlen notios
of sich terminatien, withour penalog You will remain espansible for all
natural gas consumed by you prior bo the actual termination of service. IF
your supply contradt with VES is terminated, yoar natural gas supply will
autamatically be pravided by COH under its standard tanff unless ar until
youl choose another supplier. IF you volurtanly termingte pamicipation in
the Village's natural gas governmental aggregation peogram, pou may be
charged a price other than COH regulated sabes service rate, Thears will ba
no early termination fees associated with the Village's program. Service
will avtomatically terminate upoen the accurence of any of the fallowing: (1)
the requested service location is not served by O0H; (2] you move owlside
L seryice anes or (o an anea not sensed by VESL ar (31 VES tarminates yaur
supply agreement and returns you as a customer to COHL You hawe Uhe right
10 terminare natural gas service with VES, without penalty, for any reason
al sny Lime.

Program Compliance: COHS deregulation program is subject o the
wngeing juimsdiction of the PUCD If the PLCD cancels the program, this
cantrct is rendered woid with no penalty b either party. The brees of the
State of i will goesem the tesrns of natweral gas supph

VESTs rame excludes COH charges and taxes. Natural gas service & subject
Io enmallment processing Limelines as detenmined by COH amd VESIS
alorementioned Terms and Condians of %ervice. To be eligible to
participare in the Yillage of Magnalia’s natural gas aggregatian program, you
maust: [1] have a residence o business located in the Willage of Magnalia; (7]
b eligible 1o recelve naiural gas from COH; (3} meet Ohio non-mercantile
reguirerments; () e current with weur nahiral gos paiments ar payment
amangements; {5} not be enrolled in the PIPP program; and (6] Currenthy not
laking watural gas supply seevice from anacher naterad gas marketer.

H wou believe you received this postcard n errar or are not kecated in the
Willage of Magrelia, please contact VES) m remove pour accaunt from aur
aqgrenation list.

790 Windmiller Dr. - Pickerington, OH 43147 - p. 800.977 8374 . volunteerenergy.com

PLEASE COMPLETE IF THE INFORMATION ON THE FRONT OF THIS FORM 15 INCORRECT
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

9/24/2019 4:16:10 PM

Case No(s). 17-0208-GA-GAG

Summary: Opt-Out Notice electronically filed by Mr. Scott Belcastro on behalf of Village of
Magnolia, Stark County, OH



