1216 Lexinglton Awve., Suite 301

5 Mansfield, OH. 14907
TFEb e I!l_{}’) wwnwtrebelile.com

September 23, 2019

Docketing Division

Public Utilities Commission of Ohio

180 East Broad 5t

Columbus, Ohio 43215-3793

Case No. 17-0917-GA-GAG

RE: Opt out Letter(s) — Richland Township, Belmont County, OH.

Richland Township is pleased to submit its final copy of Opt-out letter(s) to be sent to all eligible
customers on or around October 7', 2019 with the response deadline on or around October
28", 2019.

Material provided for review:

= Residential and Business Opt-out letter

Should you have any questions or additional needs, please call me at (877) 861.2772.

Sincerely,

Scott R. Belcastro

Principal

614 425 4885
scott@electricsuppliers.org

Enclosure




DO NOT DISCARD:
. Volu nteerknergy Important Natural Gas Aggregation

Information Enclosed.

Welcome to the Richland Township
Natural Gas Governmental

Aggregation Program!
October 7, 2019

Diear Matural Gas Cansurmer,
Richland Township has selected Volunteer Energy as its prefesred supgplier for its Matural Gas Governmental Aggregation
Pragram. Under this Movember 2017 voter approved program, Richland Township officials bring together citizens in order 1o
gain buying power for the purchase of natural gas from a retail supplier certified by the Public Unilities Commission of Ohia.
The opt-out aggreqgation pregram is for the period spanning Movember 1, 2019 through Gctober 31, 2021, For participating
members Uulu.m:eer Energy will deliver gas at a fixed rate of $0.389 per Cef. Columbia Gas is still your utility ang will

in| hiy billing a 1

You are automatically enrolled.
As an eligible Richland Township resident ar small business, yvou are automatically enrolled and do not need to take any
further steps in order to receive this negotiated rate. Or, you may choose at this time to opt-out of the program by taking
the steps outlined below. After you become a participant in the Richland Township’s natural gas aggregation program,
Columbia Gas of Ohio will send a postcard confirming your selection of Voluntesr Energy as your natural gas provider. As
required by law, this postcard will inferm you of your option to cancel your enrallment with Volunteer Energy within seven
7] business days of its postmark date, To remain in the Richland Township's government aggregation program, you don't
need to take any action when this postcard arrives. You will
be autcmatically enrclled, To learm more about Volunteer
Energy and the Governmental Aggregation Program please
see the enclosed Terms and Conditions and Fraguently
Asked Questions (FADs),

If you choose to opt-out.
ou don't need to do anything to get this exclusive rate,
However, if you decide not to participate in the program,
W must receive your opt-out response by October 28,
2019 gither by mail or phone,
mail = Return the completed form baelow to:
Richland Township Governmental Aggregation Program
Volunteer Energy
740 Windmillar Diive
Pickeringtan, OH 43147
phone — Call B00-577-8374 and speak directhy with a
Volunteer Energy representativee.
Sincerely,

Richland Township & Volunteer
L P SumrectEnergy VelunteerEnergy.com/what-ls-energy-aggregation,

The rate provided will ROT Includs smes o lacal utility charges. i you are alveady enralied with another natural gas supplier, a cancellatian fos may apply ¥ you choose
ta ety sgreEment with that suppher. The Terms ad Conditions gosern your participation in the program. Please do sat contact Richland Township, Fyou have aid-
dirlial guestions about this offer contac Valurteer Enengy. Ohic supplier certification ¥ 02022609,

AGGREGATION PROGRAM OPT-QUT FORM

D I do MOT want e participate in the Richland Township Natural Gas
Governmental Aggregation Program,

o
Governmental Aggregation ept-out number: [&!@ Vo I.u nteer Energ},r

aervice address:

EMAIL ADCRESS PHOR

SIGNATURE RECQUI

[] Check hereif any of the Informazion abows
TR |, Flsasn makie corfockions on th
PRINTED BAKE ) e AL = backal this ferm,

ALUOUNT HOLDERS SIGHATURE

Detach completed farm and retur by October 20, 2019 fo; Richland Towrship Governmental
Aggregation Program, Wolunteer Energy, 790 Winmiller Drive, Pickerington, OH 431147




@Vﬂlu nteerEnergy

ENERGY SUPPLY
TERMS AND CONDITIONS

KEEP FOR YOUR RECORDS
UTILITY.....ooocnn insiy L Rt Columbia Gas of Ohio
RATE PLAM i it Richland Tewmship Aggregation Rate
INITIAL PRICE & TERMS ............ Fixed rate of $0.38% per Cof effective November 1, 2009 through October 31, 2021
CANCELLATIONFEE ................. Mane

These FMERLGY SUPPLY TERMS AND CONDITIONS have important information
you need ta know belore you cammin 1o natuml gas senvies from Welunteer
Ersrgy Sersces, bac. (¥FSH. VES is an Ohio corporation whose cuslomers
include a variety of Ohio natural gas erd users. As A natural gas supply
custamer of ¥F5l, you agree to the Terms and Condition: of YIS natural
g supply LoniliaL

Service Arrangement; VESIS energy supply will be defivered 1o your
residenes or facility via the Columbia Gas of Dhio [COH) pipeline om o cest
per Cof basis threugh Detaber 37, 3021, Upen acreptance by Columbia Gas
of Chia the cost will be a foed rate of $0.389 per Cel end of manth clese.

Tarr: [he term of this Agreement shall commence when atceptedd by VES]
and shall continue through theoegh Octeber 31, 2071 unless atherwise
cancelled by esher party. Matural gas service will begin within 60 days
of atceptance by COM. You may terminate this Agreement with VESI
by provading a 3-cay notice in writing ta VESI ar by 1elephone COH will
cantinue to deliver VEE-supplied nateal gas to your hame at the agreed
L0 Fane,

Office Locations and Hewrs: VESIS offices are located at 790 Windmiller
Lwive, Fickerington, Ohio 43147 and are apen from 830 WL 1o 430 BM.
E5.T, Monday thraugh Fricday. VES can be reached by telephone at [614)
856-31 28 ar 10ll Iree at S00-97 1-83 74, Telephane service hours are fram 500
AML 10 500 BM. E.5T, Monday throwgh Fridey, E-mail address b sraffeldg
vidurileerera Ry ECom,

Bill Payment Process: C0H will continue to bill you monthly for natural ges
dalivery services and also for VESIS natural gpas service, Shaudd you fail o
pay the bill or fail 1o meet any agreed upon payment arrangement, J0H
may terminate your senice in accordance with its compary tanffs, and thes
agreement with VES may be autematically terminated.

Complaint Dispute Resalution: If you have any complalnis regarding your
natural gas service or your manthly bill, please conlact us a1 1-800-57 /4474,
Lipan request, VES! will provide you up ta twenty-four marths {24] of your
payment histary without charge. I your complaint 15 not reseleed after you
have called VESI, of for generad wiility information, residential and business
custemers may cantact the Pubkic Urilites Commissien of Qhia {PUCC) for
assistance al 1-300-655-7824 itell free) fram eight a.m. to Frve pun_ weekdays,
or athitpdwwospucoohiogow, Hearing o speech impalred customers
may contact the PUCD via 7-1-1 [Ehio relay service). Adiditionally, thi Dhig
consurmeans cawncil (000 represents residential urility customers in matters
hefare The PUCO, The ©F0 can be contacted at 1-B77-742-5627 (el fres)
fram eight a.m. 1o five pm. weskdas, or at htpyfaww. prkooc.orng.

E gency Service Probls If wour bsecome aware of a gas emsngency
condition, or eaperlence an unanticipated boss of gas service, you should
contact the COH at the teleghone number listed on your gas bill

Terrmination/Hescission of Agreement: You may lenminate ¢ rescind yaur
natural gas supply enrolment with VES! within seven (7] days of the past
sark date of the corfirmation pasteard fram O0H. Adter the initial seven (7}
day pericd, either you or YESI may terminate the contract at any time by
pecvickng the non-temninating party thirty (20] days written rotice of such
lermmanalion, witlsoul penaly, You will remaln respensiile for all natural gas
cansumed by you prior to the actual termination of sendoe, B pour supply
conmract with VES] is terminated, wour natural gas supply will automatically
ke provided by CO0H under its standard tanff unless or until you choase
anather supplier. B you voluntarily tesminate participatian in the Rehland
Tewmiships natural gas govemmental aggregation program, you may be
charged a price other than COH regulated sales service rle. There will
e no eardy termination fees azsociated with the Richland Township’s
program, Service will autgmnatically terminate upan the oocurrence of any
of the follaving: (1] the requested service location is nor served by COH; (2}
you mowe oulside COH service aren of te an arca not sereed by VESL or (3}
VES| terminates your supply agreement and mems you as a customer to
COH. You hawe the right 10 terminate natural gas service with WESL withaut
penadiy, for any roason at any time.

Prograe Compliance: COHS deregulation program @ sulject 1o the
ongoing jurisdiction «f the PFUCD. N the FUCO cancels the program, this
cantract is rendered yoid with no penalty e either gamy. The laws of the
Stame of Ghio will gowern the termes of natural gas supplhy.

VESIs rate exchudes COM charges and taxes. Matural gas service |s subject
to enrallment processisy tmelines as determined by OO and VESIS
afarementianed Terms and Conditions of Service. Te be eligble o
participate in the Richland Township's naural gas aggregation program, you
st 1) hawe a residence or business located in the Richland Tewnship (2)
be eligible to receive patural gas from COH; (3) mest Ohia naremencantile
requirements; (4] be cmrent with your natural gas payments of payment
arrangements; (5] not be ennolled in the PIFF program; and (6} curently not
Lakireg natural gas supply service from another nalural gas matkenes,

If s breliowe you received this postcard in erroe oo are not located in the
Richland Tesmship, please contact WES| to remse your acoount [ram our
aggregation list.

790 Windmiller Dr. - Pickeringten, OH 43147 - p, 800,977, 8374 - volunteerenaqgy.com

PLEASE COMPLETE IE THE INFORMATION ON THE FRONT OF THIS FORM IS INCORRECT

MAME o ot on aar LTE L

SERVICE ADDIRESS o aysnars o par ity 340

CITY

STATE  ZIP



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

9/23/2019 4:47:40 PM

Case No(s). 17-0917-GA-GAG

Summary: Opt-Out Notice electronically filed by Mr. Scott Belcastro on behalf of Richland
Township, Belmont County, OH



