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Exhibit A-14 “Principal Officers, Directors and Partners” 

Directors Name of Officer Position Business Address

Scott Gahn Scott Gahn President and Chief Executive 
Officer 

Suite 1000 – 5251 Westheimer 
Road, Houston, Texas, U.S. 
77056 

James Brown James Brown Chief Financial Officer Suite 1000 – 5251 Westheimer 
Road, Houston, Texas, U.S. 
77056 

Brent Moore President, North America Suite 1000 – 5251 Westheimer 
Road, Houston, Texas, U.S. 
77056 

Jonah Davids EVP, General Counsel and 
Corporate Secretary 

Suite 2630 - 100 King St W, 
Toronto, ON M5X 1E1 Canada
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Exhibit A-15 “Company History” 

Interactive Energy Group LLC (IEG) is a commercial energy broker who currently has a portfolio of 
customers in the U.S. (primarily in Texas).  The IEG core team has been together for many years.  IEG 
currently has 1135 customer contracts and 45,000 RCEs.  The company headquarters is in Addison, 
Texas and the company has 8 internal employees.   

IEG facilitates the introduction of customers to the Supplier and will engage on behalf of the customer 
should any issues arise, when applicable.  The customer will enter into a contract directly with the 
Supplier.  The retailer will provide a brokerage fee to IEG as long as the customer remains a customer of 
Supplier.  Currently, all employees of IEG are internal and all functions are managed in house. 

On August 1, 2017, Just Energy Group Inc. (NYSE-JE; TSX-JE) (“Just Energy”) indirectly acquired assets of 
a commercial brokerage, including all customer relationships and has rebranded the company as IEG.  
The entire commercial brokerage team has transitioned over to IEG.  IEG will operate as an independent 
broker from Just Energy.  Established in 1997, Just Energy is a leading electricity and natural gas retailer, 
and a competitive retailer of renewable energy credits and carbon offsets in North America serving 1.6 
million customers. 
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Exhibit A-16 "Articles of Incorporation and Bylaws"

Please find attached evidence of Interactive Energy Group’s Limited Liability Company agreement and 
name change certificate. 
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Exhibit A-17 "Secretary of State" 

Please find attached evidence that Interactive Energy Group LLC is registered with the Ohio Secretary of 
the State.
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Exhibit B-1 “Jurisdictions of Operation” 

Affiliate  Province/State  License Type 
License Order/Docket 

# 

Hudson Energy Canada Corp. Alberta  Electric 331458 

Hudson Energy Canada Corp. Alberta  Gas 331459 

Just Energy Alberta L.P. Alberta  Gas 325637 

Just Energy Alberta L.P. Alberta  Electricity 325638 

Just Energy Alberta L.P. Alberta  Direct Seller  345191 

Just Energy (B.C.) Limited Partnership British Columbia Gas A-7-18 

Just Energy Solutions Inc.  California Electric 1092 

Just Energy Solutions Inc.  California Gas CTA0010 

Hudson Energy Services, LLC Connecticut  Gas 12-04 

Just Energy Solutions Inc.  Delaware Electric Order No. 7330 

Just Energy Solutions Inc.  Georgia Gas  GM-30 

Interactive Energy Group LLC Illinois 
Electric 
(Broker) 

Docket 17-0390 

Just Energy Illinois Corp. Illinois Gas  Docket 03-0720 

Just Energy Solutions Inc.  Illinois Electric Docket 06-0723 

Just Energy Solutions Inc.  Illinois Gas Docket 07-0501 

Hudson Energy Services, LLC  Illinois  Electric  Docket 07-0455 

Just Energy Indiana Corp. Indiana Gas No license requirement 

Interactive Energy Group LLC Maine Electricity  Docket 2017-00298 



Interactive Energy Group LLC.  - CERTIFICATION APPLICATION RETAIL NATURAL GAS BROKERS/AGGREGATORS – 
CASE NUMBER 12-1992–GA-AGG 

Affiliate  Province/State  License Type 
License Order/Docket 

# 

Just Energy Manitoba L.P.  Manitoba  Gas  644 

Just Energy Solutions Inc.  Maryland Electric IR-639 

Just Energy Solutions Inc.  Maryland Gas IR-737 

Hudson Energy Services, LLC  Maryland  Electric /Broker IR-1114 

Hudson Energy Services, LLC  Maryland  Gas  IR-1120 

Interactive Energy Group LLC Maryland  Electric IR-3982 

Interactive Energy Group LLC Maryland  Gas IR-3980 

Interactive Energy Group LLC Massachusetts  Electric  EB-433 

Interactive Energy Group LLC Massachusetts  Gas  RA-200 

Just Energy Massachusetts Corp.   Massachusetts Electric CS-069  

Hudson Energy Services, LLC  Massachusetts  Electric  CS-061 

Hudson Energy Services, LLC  Massachusetts  Gas  GS-034 

Just Energy Solutions Inc.  Michigan Electric U-13203 

Just Energy Michigan Corp. Michigan Gas U-15980 

Just Energy Solutions Inc.  Nevada Gas G-13 Sub 1 

Just Energy Solutions Inc.  New Jersey Gas  GSL-0116 

Just Energy Solutions Inc.  New Jersey Electric ESL-0046 

Hudson Energy Services, LLC  New Jersey  Gas  GSL- 0069 

Hudson Energy Services, LLC  New Jersey  Electric  ESL - 0083 
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Affiliate  Province/State  License Type 
License Order/Docket 

# 

Interactive Energy Group LLC New Jersey  Energy Agent Eaf-0484 

Fulcrum Retail Energy New York, LLC New York  Electric  Approved ESCO 

Fulcrum Retail Energy New York, LLC New York  Gas  Approved ESCO 

Just Energy New York Corp. New York  Electricity Approved ESCO 

Just Energy New York Corp.  New York  Gas Approved ESCO 

Just Energy Solutions Inc.  New York Electricity Approved ESCO 

Just Energy Solutions Inc.  New York Gas Approved ESCO 

Hudson Energy Services, LLC  New York  Gas  Approved ESCO  

Hudson Energy Services, LLC  New York  Electric  Approved ESCO  

Interactive Energy Group LLC Ohio Gas  
Approved Broker 

Certificate 17-624G (1) 

Interactive Energy Group LLC Ohio Electric  
Approved Broker 

Certificate 17-1266E (1)

Just Energy Solutions Inc.  Ohio Electric 
Certificate 01-1123-EL-

CRS 

Just Energy Solutions Inc.  Ohio Gas Certificate 02-023G (9) 

Hudson Energy Services, LLC Ohio  Gas  Certificate 12-271G (4) 

Hudson Energy Services, LLC Ohio  Electric Certificate 12-538 E (4) 

Universal Energy Corporation  Ontario  Electricity  ER-2016-0332 

Universal Energy Corporation  Ontario  Gas  GM-2016-0261 

Just Energy Ontario L.P.  Ontario  Gas  GM-2015-0119 

Just Energy Ontario L.P.  Ontario  Electricity  ER-2015-0118 
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Affiliate  Province/State  License Type 
License Order/Docket 

# 

Hudson Energy Canada Corp. Ontario Electricity ER-2015-0125 

Hudson Energy Canada Corp. Ontario Gas GM-2015-0124 

Just Energy New York Corp.  Ontario 
Electric 

Wholesaler 
EW-2019-0108 

Just Energy Solutions Inc.  Ontario 
Electric 

Wholesaler 
EW-2016-0149 

Just Energy Solutions Inc.  Pennsylvania Electric (PECO) A-110117 

Just Energy Solutions Inc.  Pennsylvania Gas (PECO) A-125138 

Just Energy Pennsylvania Corp. Pennsylvania Gas (Columbia) A-2009-2098011 

Just Energy Pennsylvania Corp. Pennsylvania 
Electric 

(Duquesne) 
A-2009-2097544 

Hudson Energy Services, LLC Pennsylvania Electric A-2010-2192137 

Hudson Energy Services, LLC Pennsylvania Gas A-2018-3002121 

Interactive Energy Group LLC Pennsylvania Gas  A-2017-2634175 

Interactive Energy Group LLC Pennsylvania Electric  A-2017-2635016 

Just Energy Quebec L.P /Juste Energie 
Quebec S.E.C 

Quebec  Gas  No license requirement 

Hudson Energy Canada Corp./Energie 
Hudson Canada 

Quebec  Gas  No license requirement 

Hudson Energy Canada Corp. Saskatchewan Gas  No license requirement 

Just Energy Prairies L.P.  Saskatchewan Direct Seller  
Direct Sellers license # 

328505 

Fulcrum Retail Energy, LLC  Texas Electric 
REP Certification No. 

10081 

Interactive Energy Group LLC Texas Electric 

The registration 
application is currently 
pending under Docket 

No. 4946 
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Affiliate  Province/State  License Type 
License Order/Docket 

# 

Just Energy Texas L.P.    Texas Electric 
REP Certification No. 

10052 

Hudson Energy Services, LLC  Texas  Electric  
REP Certification No. 

10092 

Tara Energy, LLC Texas Electric  
REP Certification No. 

10052 

Just Energy Solutions Inc.  Virginia Gas G-30 

Just Energy Solutions Inc.  Virginia Electric E-26 

Just Energy U.S. Corp  US Federal Electricity FERC - ER10-379  

Just Energy Solutions Inc.  US Federal Electricity FERC - ER97-4253  

Just Energy New York Corp.  US Federal Electricity FERC - ER13-1081-000 

Just Energy Illinois Corp.  US Federal Electricity FERC - ER13-1104-000 

Just Energy Pennsylvania Corp. US Federal Electricity FERC- ER17-2428-000 

Just Energy Texas L.P.    US Federal Electricity FERC-ER17-2429-000 

Hudson Energy Services, LLC US Federal Electricity FERC-ER17-2427-000 
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Exhibit B-2 "Experience & Plans" 

Experience 
We have a combined 50+ years of retail and brokerage experience on the team.  This combined 
knowledge allows us to tailor Supplier offerings to meet the needs of our customers.  Our team 
monitors current industry trends, market analytics and customer analytics to determine how to serve 
our customers in the best way possible.   

IEG has customers in multiple states in the US, but the customer base is primarily located in Texas.  IEG 
seeks to expand its geographical and product offerings to its customers.  IEG has primarily focused on 
power, but intends to expand into natural gas where applicable. 

Customers 
IEG typically targets small commercial and C&I customers.  Based on the customer’s needs, we then 
provide Supplier options to the customer and they enter into power and/or gas contracts with a 
Supplier.  Supplier products offered to customers can range from standard fixed offerings to “one off” 
offerings, which are tailored to meet the customer’s specific needs.  These products can either be fixed 
or floating rate or a blend of the two, and normally have terms of less than five years.  The customer 
contracts directly with a Supplier to serve their electricity and gas needs and receives a bill directly from 
the Supplier.  The types of contracts vary and must be supported by the Supplier. 

Plans and Services 
IEG plans to broker electricity and gas services in Ohio for all utilities.  All customer billing, TPV, etc. will 
be completed by the Supplier. 

Complaint Handling 
We require 2 years minimum experience in retail energy to be hired as one of our commercial energy 
advisors, either from another retail energy provider or a reputable aggregator, consultant, or brokerage. 
Each new Commercial Energy Advisor will spend their first week in the office learning the strategic 
processes of the IEG Sales and Operations Team.   New hires will be taught how to request usage, build 
an RFP and submit a completed energy contract.  Each Commercial Energy Advisor will also be trained 
on all of the applicable municipal, state and federal regulations and laws.  Following, each new hire will 
spend two weeks shadowing a Senior Energy Advisor both in the office and out in the field.  They will 
observe how a senior level sales person manages their day.  They will learn prospecting, how to work up 
a proposal, deliver a presentation to the client, and close the deal within the terms and conditions of the 
energy retailer the customer chooses. 

The Applicants brokers will manage a direct business relationship with customers and will proactively 
check in with customer to ensure they are satisfied with the level of service they are receiving. 
Customers will have direct access to the Applicants brokers for inquires/requests and to report 
dissatisfaction. Customers will be encouraged to work with the applicable retailer to resolve billing and 
service related inquires/requests. As a last resort, Applicants brokers will guide customers to follow the 
applicable external dispute resolution process as required (i.e. Public Utilities Commission). 
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Key Personnel 
We have a combined 50+ years of retail and brokerage experience on the team.  Key personnel are 
below: 

Brent Moore founded the brokerage in 2003, where he built the company from conception to industry 
leadership. Brent serves as the Executive Vice President of JE’s North America division. 

Tracy Hodge, serves as the General Manager of Interactive Energy Group. She has over 14 years of retail 
energy experience and joined as employee number 4 of the commercial brokerage in 2005. She was also 
the Director of Product Operations at Ambit Energy for 5 years where she worked on strategy, 
marketing, project management, operations, analytics, customer experience improvements, and 
development initiatives. 

Amanda Bailey, is the Director of Sales and Support of Interactive Energy Group. She has over 14 years 
of deregulated energy experience, and she began her career at the inception of Save On Energy’s (now 
IEG) commercial brokerage division. She leads all customer service initiatives, retention efforts, key 
account management strategies, customer analytics, and supporting supplier relationships. 
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Exhibit B-3 "Summary of Experience" 

IEG is a commercial energy broker who currently has a portfolio of customers in the U.S. (primarily in 
Texas).  The IEG core team has been together for many years.  IEG currently has 1135 customer 
contracts and 45,000 RCEs in several states.   

In Ohio, IEG wishes to broker electric and natural gas for customers in all utility service territories.  IEG 
facilitates the introduction of customers to the Supplier and will engage on behalf of the customer 
should any issues arise, when applicable.  The customer will enter into a contract directly with the 
Supplier.  The retailer will provide a brokerage fee to IEG as long as the customer remains a customer of 
Supplier.  Currently, all employees of IEG are internal and all functions are managed in house. 
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Exhibit B-4 “Disclosure of Liabilities and Investigations” 

Interactive Energy Group LLC does not believe there are any matters that could adversely impact its 
financial or operational status or its ability to provide services to customers.  
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Exhibit C-1 “Annual Reports” 

Attached below are links to Just Energy’s two most recent Annual Reports filed with the Canadian Securities 
and Exchange Commission, and its financial reports. Financial data is maintained on a consolidated company 
basis and therefore cannot be produced to reflect Interactive Energy Group LLC business only. 

Just Energy’s Annual Report can be found in electronic format on their investor relations website at: 
https://investors.justenergy.com/financials/quarterly-results-annual-reports

All of Just Energy’s financial reports and public disclosures can be found at: 
http://justenergygroup.com/
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Exhibit C-2 “SEC Filings” 

Please refer to Exhibit C-1 “Annual Reports” of this application. 
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Exhibit C-3 “Financial Statements” 

Please refer to Exhibit C-1 “Annual Reports” of this application. 
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Exhibit C-4 “Financial Arrangements” 

N/A 
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Exhibit C-5 “Forecasted Financial Statements” 

This exhibit contains confidential and proprietary information and is being submitted under seal. 
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Exhibit C-6 “Credit Rating” 

Neither the applicant nor its parent or affiliate organization is rated by Duff & Phelps, Dun and Bradstreet 
Information Services, Fitch IBCA, Moody’s Investors Service, Standard & Poors, or a similar organization.  
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Exhibit C-7 “Credit Report” 

Enclosed is a copy of Just Energy Group LLC. credit report from Experian. 



Intelliscore Plus and BPR - JUST ENERGY, LLC

Subcode: 942479 Ordered: 07/03/2019 12:54:17 CDT
Transaction number: C918766673
Search inquiry: Just Energy / Houston / TX

Intelliscore Plus SM and BPR
Identifying Information

This information is the primary name and address for the business you inquired on. All data in this report pertains to the business.

JUST ENERGY, LLC
5251 WESTHEIMER RD STE 1000
HOUSTON, TX 77056-5414
(713) 933-0781

Business Identification Number: 936065700
Years on File: 17 (FILE ESTABLISHED 04/2002)
Date of Incorporation: 04/17/2002
SIC Code: NATURAL GAS TRANSMISSION & DISTRIBUTIO - 4923

Corporate Linkage

The following section displays the corporate linkage of this business.

Ultimate Parent: The following is the ultimate parent of the inquired upon business.

JUST ENERGY GROUP INC
6345 DIXIE RD SUITE 200
MISSISSAUGA, ON
BIN: 924524630

Immediate Parent: The following is the immediate parent of the inquired upon business.

JUST ENERGY TEXAS I LP
5251 WESTHEIMER RD STE 1000
HOUSTON, TX
BIN: 958503270

Branches / Alternate Addresses: The following are branches or alternate addresses of the inquired upon business.

JUST ENERGY, LLC
13210 NORTHWEST FWY
HOUSTON, TX
BIN: 918294648

  Commercial Model

Intelliscore Plus predicts the likelihood of serious credit delinquency within the next 12 months
based on business and/or owner/guarantor risk factors. Higher scores indicate lower risk.

Intelliscore Plus: 8

High risk    Low risk

0 Based on business credit 100

Factors Lowering the Score
NUMBER OF COMMERCIAL ACCOUNTS

AGE OF OLDEST REPORTED COMMERCIAL ACCOUNT

NUMBER OF DELINQUENT COMMERCIAL ACCOUNTS

NUMBER OF CURRENT COMMERCIAL ACCOUNTS

All Industry Risk Comparison
When compared to all businesses, 7% of businesses
indicate a higher likelihood of severe delinquency than this
business.

Based on your company's action or risk threshold, this business falls within the following category:

HIGH RISK

1/6



  Business Information - JUST ENERGY, LLC

Business Credit Information

Current Days Beyond Terms (DBT): 26

Monthly average DBT: 14

Highest DBT previous 6 months: 27

Highest DBT previous 5 quarters: 15

Total continuous trades: 3

Current continuous trade balance: $500

Trade balance of all trades (4): $500

Average balance previous 5 quarters: $87,780

Highest credit amount extended: details $352,200

6 month balance range: $500 - $5,200

Business Legal Filings and Collections

Bankruptcy filings: 0

Tax lien filings: 0

Judgment filings: 0

Total collections: details (PLACED 10/17) 2

Sum of legal filings: $0

UCC filings: details (FILED 05/07) 1

Cautionary UCC filings present? No

  Current DBT range compared to all industries*

26 DBT
($500 Balance)

0-15 16-50 51+

80% 11% 9%
% of US businesses falling within DBT range

DBT Norms:
All industries: 3 DBT        Same industry: 5 DBT

Performance Analysis

Predicted DBT for 08/28/2019: 23 DBT

Payment Trend Indication:
Show No Identifiable Trend

Industry payment comparison:
Has paid slower than 50% of similar firms

Most Frequent Industry Purchasing Terms:
NET 30, CREDIT, and REVOLVE

  7 month DBT trends

90+

60

30
3

13 9

27

7

26 26

0 Dec18 Jan19 Feb19 Mar19 Apr19 May19 Current

  Quarterly DBT trends (previous 5 quarters)

90+

60

30 15
8 8 4 7

0 1Q18 2Q18 3Q18 4Q18 1Q19

* Days Beyond Terms (DBT) is a dollar weighted calculation of the average number of days that payment was made beyond the invoice due date based on
trades on file that have been updated in the previous 3 months.
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Legal Filings and Collections

  Collections
Date

Placed
Status

Original
Balance

Outstanding
Balance

Date
Closed

Agency
Agency
Phone

10/2017 Paid in Full $854 $0 01/2018 ALTUS GLOBAL TRADE SOLUTIONS (800) 509-6060

10/2017 Paid in Full $854 $0 01/2018 ALTUS GLOBAL TRADE SOLUTIONS (800) 509-6060

Trade Payment Information

Trade Payment Experiences
(Trade Lines With an (*) after date are newly reported)

Account Status
Days Beyond Terms

Business
Category

Date
Reported

Last
Sale

Payment
Terms

Recent
High

Credit
Balance Cur 1-30 31-60 61-90 91+ Comments

 COMMUNICTN 05/2019 VARIED $352,200 $500 30% 31% 31% 3% 5%

 ELEC DISTR 06/2019 OTHER $5,700 $0

 PACKAGING 06/2019 NET 30 $0 CUST 19 YR

Trade Payment Totals

Trade Payment Experiences
Account Status

Days Beyond Terms

Type
Lines

Reported

Recent
High

Credit
Balance Cur 1-30 31-60 61-90 91+ Comments

Continuously Reported 3 $357,900 $500 30% 31% 31% 3% 5% DBT: 26

Newly Reported 0 DBT:  

Trade Lines Totals 3 $357,900 $500 30% 31% 31% 3% 5% DBT: 26

Additional Payment Experiences

Trade Payment Experiences
(Trade Lines With an (*) after date are newly reported)

Account Status
Days Beyond Terms

Business
Category

Date
Reported

Last
Sale

Payment
Terms

Recent
High

Credit
Balance Cur 1-30 31-60 61-90 91+ Comments

 AUTO RENTL 06/2019 NET 30 $0

Monthly Payment Trends

Payment Trends Analysis
NATURAL GAS TRANSMISSION & DISTRIBUTIO INDUSTRY SIC: 4923

Account Status
Days Beyond Terms

Date Reported Industry
Cur DBT

Business
DBT

Balance Cur 1-30 31-60 61-90 91+

CURRENT N/A N/A 26 $500 30% 31% 31% 3% 5%

MAY19 87% 5 26 $600 30% 31% 31% 3% 5%

APR19 88% 4 7 $500 54% 46%

MAR19 86% 5 27 $600 59% 18% 18% 5%

FEB19 85% 5 9 $1,800 84% 11% 4% 1%

JAN19 88% 5 13 $2,700 35% 58% 3% 3% 1%

DEC18 83% 5 3 $4,600 93% 3% 2% 2%

Quarterly Payment Trends
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Payment History - Quarterly Averages
Account Status

Days Beyond Terms
Quarter Months DBT Balance Cur 1-30 31-60 61-90 91+

Q1 - 19 JAN-MAR 7 $1,400 62% 35% 3%

Q4 - 18 OCT-DEC 4 $3,400 84% 13% 2% 1%

Q3 - 18 JUL-SEP 8 $56,200 50% 49% 1%

Q2 - 18 APR-JUN 8 $168,500 49% 51%

Q1 - 18 JAN-MAR 15 $209,400 41% 49% 3% 3% 4%

Inquiries

  Summary of Inquiries
Business
Category

JUN19 MAY19 APR19 MAR19 FEB19 JAN19 DEC18 NOV18 OCT18

BUREAU 1

ELEC EQUIP 1

EQUIP LEAS 1

UTILITY 1

Totals 1 1 1 1

UCC Profile
The UCC Filings are summarized and listed below.

UCC Summary Filings

Date Range Year
Cautionary

UCCs**
Total
Filed

Released/
Term'd

Cont
Amended/
Assigned

JUL - PRESENT 2019

JAN - JUN 2019 1

JUL - DEC 2018

JAN - JUN 2018

JUL - DEC 2017

PRIOR TO JUL 2017 1 2 1

Total 1 2 2

** Cautionary UCC Filings include one or more of the following collateral:
Accounts, Accounts Receivables, Contract Rights, Hereafter Acquired Property, Inventory, Leases, Notes Receivable or Proceeds.

  UCC Filings

UCC FILED Date: 05/24/2007
Filing Number: 0700176320
Jurisdiction: SEC OF STATE TX
Secured Party: 
Collateral: 

UCC AMENDED Date: 06/26/2009
Filing Number: 0900180908
Original Filing Date: 05/24/2007
Original Filing Number: 0700176320
Original Filing State: TX
Jurisdiction: SEC OF STATE TX
Secured Party: 
Collateral: EQUIP, FURN & FIX, INVENTORY, HEREAFTER AQUIRED PROP, UNDEFINED

UCC ASSIGNED Date: 03/01/2019
Filing Number: 1900075604
Original Filing Date: 05/24/2007
Original Filing Number: 0700176320
Original Filing State: TX
Jurisdiction: SEC OF STATE TX
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Secured Party: CANADIAN IMPERIAL BANK OF COMMERCE, AS C ON TORONTO M5J2S BC
Collateral: 

UCC CONTINUED Date: 12/30/2016
Filing Number: 1600422530
Original Filing Date: 05/24/2007
Original Filing Number: 0700176320
Original Filing State: TX
Jurisdiction: SEC OF STATE TX
Secured Party: CANADIAN IMPERIAL BANK OF COMMERCE, AS C ON TORONTO M5J2S BC
Collateral: 

UCC CONTINUED Date: 04/03/2012
Filing Number: 1200103912
Original Filing Date: 05/24/2007
Original Filing Number: 0700176320
Original Filing State: TX
Jurisdiction: SEC OF STATE TX
Secured Party: CANADIAN IMPERIAL BANK OF COMMERCE, AS C ON TORONTO M5J2S BC
Collateral: 

Company Background Information

  Corporate Registration

THE FOLLOWING INFORMATION WAS PROVIDED BY THE STATE OF TEXAS.

State of Origin: TX
Date of Incorporation: 04/17/2002
Current Status: Active

Business Type: Profit
Charter Number: 0800074936

Agent: CORPORATION SERVICE COMPANY DBA CSC - LA
Agent Address: 211 E 7TH STREET SUITE 620 AUSTIN, TX

  Additional Company Background Information

Key Personnel
Principal(s): JAMES LEWIS, CEO

DEBORAH MERRIL, CEO

BETH SUMMERS, CEO

Operating Information
Primary SIC Code: NATURAL GAS TRANSMISSION & DISTRIB - 4923

CREDIT LIMIT:

TERMS:

COMMENTS:

SIGNATURE:

Experian prides itself on the depth and accuracy of the data maintained on our databases. Reporting your customer's
payment behavior to Experian will further strengthen and enhance the power of the information available for making sound

credit decisions. Give credit where credit is due. Call 1-800-520-1221, option #4 for more information.

End of report 1 of 1 report

The information herein is furnished in confidence for your exclusive use for legitimate business purposes and shall not be reproduced. Neither Experian
Information Solutions, Inc., nor their sources or distributors warrant such information nor shall they be liable for your use or reliance upon it.
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 Experian 2019. All rights reserved. 
Experian and the Experian marks herein are service marks or registered trademarks of Experian.
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Exhibit C-8 “Bankruptcy Information” 

Interactive Energy Group LLC. has never filed and/or reported reorganizations, protection from creditors, 
or any other form of bankruptcy filings.  
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Exhibit C-9 “Merger Information”  

N/A 
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Exhibit C-10 “Corporate Structure” 

Interactive Energy Group LLC is a Limited Liability Company and an indirect subsidiary of Just Energy 
Group Inc. (“Just Energy”) a corporation established under laws of Canada. Just Energy is a publicly 

traded corporation (NYSE:JE and TSX: JE).  

The following diagram sets forth the simplified organizational structure of the Company. 

Shareholders 

Notes: 

(1) The Canadian Subsidiaries are corporations, limited partnerships, and unlimited liability companies directly or indirectly 
wholly-owned by the Company.  The Canadian material or operating Subsidiaries are Just Energy Ontario L.P. (Ontario); 
Just Energy Alberta L.P. (Alberta); Just Green L.P. (Alberta); Just Energy Manitoba L.P. (Manitoba); Just Energy B.C. 
Limited Partnership (British Columbia); Just Energy Québec L.P. (Quebec); Just Energy Prairies L.P. (Manitoba); Just 
Energy Trading L.P. (Ontario); Hudson Energy Canada Corp. (Canada); Just Energy Advanced Solutions Corp. (Ontario), 
and Filter Group Inc. (Ontario).  Just Energy Corp. is the general partner of each of the Canadian operating limited 
partnerships.  Additionally, the Company indirectly holds an approximate 8.5% fully diluted interest in ecobee Inc., a 
manufacturer and distributor of smart thermostats located in Toronto, Ontario. 

(2) The U.S. Subsidiaries are corporations, limited liability companies and limited partnerships indirectly wholly-owned by 
the Company and are incorporated or formed, as applicable, under the laws of the State of Delaware, unless otherwise 
noted.  The U.S. material or operating Subsidiaries are Just Energy (U.S.) Corp.; Just Energy Illinois Corp.; Just Energy 
Indiana Corp.; Just Energy Massachusetts Corp.; Just Energy New York Corp.; Just Energy Texas I Corp.; Just Energy Texas 
LP (Texas); Just Energy Pennsylvania Corp.; Just Energy Solutions Inc. (California); Just Energy Marketing Corp.; Just 
Energy Michigan Corp.; Hudson Energy Services LLC (New Jersey); Just Energy Limited; Fulcrum Retail Energy LLC d/b/a 
Amigo Energy (Texas); Tara Energy, LLC (Texas); Just Solar Holdings Corp.; Interactive Energy Group LLC; EdgePower, 
Inc. and Filter Group USA Inc. 

(3) Foreign material or operating Subsidiaries. Hudson Energy Supply UK Limited is a wholly-owned subsidiary of the 
Company operating in the United Kingdom.  Just Energy Deutschland GmbH is an indirect subsidiary of the Company 
operating in Germany.  JEBPO Services LLP is an indirect wholly-owned Indian subsidiary of the Company which provides 
services to the Company and its affiliates.  Just Energy Japan K.K. and Just Energy Japan G.K. are indirect subsidiaries of 
the Company operating in Japan.  Just Energy (Ireland) Limited is an indirect subsidiary of the Company operating in 
Ireland. Just Energy (Finance) Hungary Zrt is an indirect subsidiary of the Company operating in Hungary. 

Just Energy Group Inc. 
(Canada) 

Canadian Subsidiaries (1) Foreign Subsidiaries (3)

U.S. Subsidiaries (2)
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Exhibit D-1 “Operations” 

IEG is a commercial brokerage that provides customers customized energy solutions based on their 
needs to mitigate risk.  The customer contracts directly with a Supplier to serve their electricity and gas 
needs and receives a bill directly from the Supplier.  The types of contracts vary and must be supported 
by the Supplier. 

IEG facilitates the introduction of customers to the Supplier and will engage on behalf of the customer 
should any issues arise, when applicable.  The retailer will provide a brokerage fee to IEG as long as the 
customer remains a customer of Supplier.  Currently, all employees of IEG are internal and all functions 
are managed in house. 
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Exhibit D-2 “Operations Expertise” 

We have a combined 50+ years of retail and brokerage experience on the team.  This combined 
knowledge allows us to tailor Supplier offerings to meet the needs of our customers.  Our team 
monitors current industry trends, market analytics and customer analytics to determine how to serve 
our customers in the best way possible.   
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Exhibit D-3 “Key Technical Personnel” 

Tracy Hodge 
General Manager, Interactive Energy Group LLC

Tracy Hodge, serves as the General Manager of Interactive Energy Group. She has over 14 years of retail 
energy experience and joined as employee number 4 of the commercial brokerage in 2005. She was also 
the Director of Product Operations at Ambit Energy for 5 years where she worked on strategy, 
marketing, project management, operations, analytics, customer experience improvements, and 
development initiatives. 

Email: thodge@interactiveenergygroup.com
Address: 15301 Spectrum Dr Ste 370 Addison, TX 75001 
Phone: 972-373-1684 ext 69004 

Amanda Bailey 
Chief Executive Officer 

Amanda Bailey, is the Director of Sales and Support of Interactive Energy Group. She has over 14 years 
of deregulated energy experience, and she began her career at the inception of Save On Energy’s (now 
IEG) commercial brokerage division. She leads all customer service initiatives, retention efforts, key 
account management strategies, customer analytics, and supporting supplier relationships. 

Email: abailey@interactiveenergygroup.com
Address: 15301 Spectrum Dr. Ste 370 Addison, TX 75001 
Phone: 972-373-1687 ext 69007 
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