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Dear M. Scarberry,
Sustainable Star LLC CRES Renewal 11-5227-EL-CRS

Please find attached the application addendum for renewal for the above.

Attached is the addendum for A8, B4, and B5 as requested.

Yours truly, {\1/2/

Roy Dunbar /
CEO & Chairman, Sustainable Star LLC

Correspondence to:
Registered Office: 3060 Mitchellville Rd, Suite 216, Bowie, MD 20716, USA
Telephone +1 314 852 5000, +1 703 537 0887
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RENEWAL APPLICATION FOR RETAIL GENERATION PROVIDERS
AND POWER MARKETERS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit C-10 Corporate Structure). All attachments should bear the legal name of
the Applicant. Applicants should file completed applications and all related correspondence with

the Public Utilities Commission of Ohio, Docketing Division; 180 East Broad Street, Columbus,
Ohio 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1  Applicant intends to be renewed as: (check all that apply)

ORetail Generation Provider [(JPower Broker
OPower Marketer [0 Aggregator
A-2  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address S
Legal{ ﬂName Sustainable Star LLC -
Address—-
PUCO Certlﬁcate # and Date Certified
Telephone # Web site address (if any)
A-3

List name, address, telephone number and we b site address under which Apphca!g
does business in Ohio
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Telephone # Web site address (if any) O o
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A-4  List all names under which the applicant does business in North America

A-5  Contact person for regulatory or emergency matters

Name

Title

Business address

Telephone # Fax #
E-mail address

A-6  Contact person for Commission Staff use in investigating customer complaints

Name

Title

Business address

Telephone # Fax #
E-mail address

A-7  Applicant's address and toll-free number for customer service and complaints

Customer Service address
Toll-free Telephone # Fax #
ez E-mail address

¥
i A-8 _:‘Applicant's federal employer identification number # 27-2864394

A-9  Applicant’s form of ownership (check one)

OSole Proprietorship [OPartnership
OLimited Liability Partnership (LLP) [CILimited Liability Company (LLC)
OCorporation O Other

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED:

A-10 Exhibit A10 "Principal Officers, Directors & Partners" provide the names, titles,
addresses and telephone numbers of the applicant’s principal officers, directors, partners,
or other similar officials.
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MANAGERIAL CAPABILITY AND EXPERIENCE

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED:

Exhibit B-1 “Jurisdictions of Operation,” provide a bst of all jurisdictions in which
the applicant or any affiliated interest of the applicant is, at the date of filing the
application, certified, licensed, registered, or otherwise authorized to provide retail or
wholesale electric services.

Exhibit B-2 "Experience & Plans," provide a description of the applicant’s experience
and plan for contracting with customers, providing contracted services, providing billing
statements, and responding to customer inquiries and complaints in accordance with
Commission rules adopted pursuant to Section 4928.10 of the Revised Code.

Exhibit B-3 "Disclosure of Liabilities and Investigations," provide a description of all
existing, pending or past rulings, judgments, contingent liabilities, revocation of
authority, regulatory investigations, or any other matter that could adversely impact the
applicant’s financial or operational status or ability to provide the services it is seeking to

.+, D€ certified to provide.

Disclose whether the applicant, a predecessor of the applicant, or any principal officer of

. the applicant have ever been convicted or held liable for fraud or for violation of any
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consumer protection or antitrust laws within the past five years.
No 1 Yes

If yes, provide a separate attachment labeled as Exhibit B-4 "Disclosure of Consumer
Protection Violations” detailing such violation(s) and providing all relevant documents.

Disclose whether the applicant or a predecessor of the applicant has had any certification,
* license, or application to provide retail or wholesale electric service denied, curtailed,

suspended, revoked, or cancelled within the past two years.
No O Yes

If yes, provide a separate attachment labeled as Exhibit B-5 ''Disclosure of
Certification _Denial, Curtailment, Suspension, or Revocation” detailing such
action(s) and providing all relevant documents.

FINANCIAL CAPABILITY AND EXPERIENCE

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED:

Exhibit C-1 “Annual Reports,” provide the two most recent Annual Reports to
Shareholders. If applicant does not have annual reports, the applicant should provide
similar information in Exhibit C-1 or indicate that Exhibit C-1 is not applicable and why.
(This is generally only applicable to publicly traded companies who publish annual
reports.)



