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RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto theform.
You may also download the form, by saving it to your local disk, for later use.

A RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number,and
web site address

Legal Name Village of Doylestown
Address 24 8. Portage Street, Doylestown., OH 44230

PUCO Certificate # and Date Certified 03-110E (8) issued October 15, 2017
Telephone #(330) 658-2181 Web site address (if any) www.doylestown.com

A2 Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuantto
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

e Terms and conditions of enrollment including:
§ Rates
8 Charges
B Switching fees, if any

Policies associated with customers moving into/out of aggregation area
Billing procedures

Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts



A4 Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A5  Contact person for regulatory or emergency matters

Name _Lorraine Rader

Title _Manager. ernment A ati
Business add 1 White Pond Driv hio 44320
Telephone # (330) 315-7271 Fax # (330)777-6152

E-mail address (if any)_lIrader@fes.com

A%  Contact person for Commission Staff use in investigating customer complaints

Name_Patricia Sewell
Title _Customer Operations Analyst

Business address_341 White Pond Drive, Akron, Ohio 44320
Telephone # (3303157368 _ _ Fax #
E-mail address (if any)_sewellp@fes.com

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address_341 White Pond Drive, Akron, Ohio 44320

Toll-free Telephone #_(866) 636-3749 Fax #_(888) 820-1416
E-mail address (if any)_n/a

Sigoature of Applicant & Titte
Terry T Lindenwn - 0Myor

Sworn and subscribed before me this LZ:M day of &l}é@}'. 2.ol 4

Month Year

Signature of official administering oath Print Name

a -T'lle Son
FN v Notary
My commission expires on 1’ 172 ]?—‘




AFFIDAVIT

State of _0th ek
S5,
(Village)
County of Wayne :
‘Eﬂ}{ LJ_, Lf_ﬂﬂh, Affiant, being duly sworn/affirmed according to law, deposes and says that:
He/She is the M .. (Office of Affiant) of Village of Doylestown (Name of Applicant); That

he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false siatement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 491 1.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, atiests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state andfor federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship o purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and ather clectric suppliers in the
event of an emergency condition that may jeopardize the safety and retiability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate rcgional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant isoffering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opi-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his‘her knowledge, information, and belief and that
heishe expects said Applicant to be able to prove the same at any hearing hereof.

(ggnal

'I??rry L. Linderman - Mayo—
Sworn and subscribed before me this 2-2"“" day of :MQ'}'_. _I_Q&Lq_w
Year

Month
0. [hohso Krigen T obisor
Signature of official administering oath P|.Lj_n‘t‘ g;mf an%«_{/) n O}W \l
My commission expires on 1] 17 ]Ll




Submitted to:
The Public Utilities Commission of Ohio

CERTIFICATION APPLICATION
FOR A GOVERNMENTAL
AGGREGATOR

Village of Doylestown, Ohio
24 S. Portage St.
Doylestown, Ohio 44230

330-658-2181
330-658-3838 (fax)

August 18, 2017
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Ordinonee Ne, Passed: ...
A — " 8
ORDINANCE 2013 - 02 feopt)

The Cleck s instrueted lmmediately to file & cetified copy of thisj0rdnance and the
proposed form of the batlot question with the Coutity Bosrd of Blections Kot Jess than
seventy-five (75) days priot fo May 6, 2003, The Aggregation Program dall not take effect
ualss approved by & majority of the elcotors voling upon this Ordinance find the
Aggregation Program provided for herein a1 the election held pursuent toffkis Sectlon 2 and
Section 4928,20, Ohlo Revised Code, }

S8ECTION 3: Upon appraval of a majority of tho eleators voting & the general
‘sleotion provided for in Section 2 of this Ordinance, this Counall individilly or jolntly with
sy othes political subdivision, niy develop & plan of operation and govinanca fot the
Ageregation Frogram. Before adopting suoh plan, this Counedl shall holglst least two public
hearings enthe plan, Before the first houring, notlce of the hearings shaljive published onve
8 week for two vonsecutive weeks in n newspaper of general cironlation & tha Village, The
notloe shall summarize the plan and state ths date, tirue, and location of dgoh hearing. No
Dlen adopted by this Council shall aggrogate the electrical load of any sldttric load of any
&2lectrle load cemter within the Village unless it in sdvance olearly disclosfly to the person
owning, ocoupying, controlling, or using the load center that the person Will be enrolled
-automatically in the Aggregation Progmm anid will remein so cnrolled utfiess the person
affinuatively sleots by a stated procedure ot to be so enallied, "The discipsure shall state
prominently the rates, charges, and other terms and conditions of ensolin pot. The stated
.procedure shall allow any person ensolled in the Aggvegstion Program tHf opportunty to opt
jout of the pragrum every two yeers, without paylug a switcling fe. Anglsuch potson that
,opi out of the Aggregatlon Program pursuant to the stated procedure shail defanlt to
“standard eervice offer provided under division (a) of Section 4928.14 ar Jiviston (d) of
Section 4928,35, Ohio Revised Code until the person chooses an alterns ve supplier.

SECTION4: That it is hereby found and determined that ali forllal actions of this
“Council conogming and relating to the passage of this Ordingnce were taffen in an open
:meeting of this Councif and that all delibarstions of this Council and of Sy of its
.comralttees that resulted i such formal action were mestings open to thilpublic in-
corapliance with the law. !, .

SECTION 51 This Ordinante Is hereby declared to be an emergeRry measure
Recessary for the immedlate preservation of the publis peace, healih, safffy; convenlence *
.gnd welfare of the Village and the inhabitants fhereof, and fos the furthegheason that fhis
,Ordinance is required to be inuediately effeative in order o Ble & certif d capy of this
§Ordinance and the propoged form of the batlot question with the Board df Elections of
, Wayne County not Iater than asventy-five (75) days prior t the May 6, 2403 clection, as
, provided herein; and provided it reoelves the neceusary votes, whereforelihls Ordinance shall

¢ in full force and effet fiom and after its passage and approvil; othergiise to by in fil]
fores and effect from and after the carliest perlod aflowed by lew. !
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Village of
Doylestown

Electric Power
Aggregation Plan
of Operation and

Governance

August 14, 2003



By vote of the Village Council of Doyleslown on August 5, 2003, the Village selected
FirstEnergy Solutions Corp. (FES), a subsidiary of FirstEnergy GCorp., as its Retall Eleciric
Generation Provider, to provide the efeciric power for the Doylestown Aggregation Program at

v this time. Under this program, Ohio Edison (OE) will still deliver the electricity purchased from the
Village’s provider, FES, to customers, customers will receive only one bil! (from OE), and all
metering, repairs and emergency service will continue to be provided by OE.

(1. DEFINITIONS

In order to clarify certain terminology, the following terms shati have the meanings set
forth below:

“Aggregation Program” means the program developed by the Village of Doylestown, as a
Government Aggregator under Section 4828.20 Ohlo Reviged Code, 1o pravide OF customers in
the Village with retall electric generation services,

“Government Aggregator™ means the Village and its legisiative authority acting as an aggregator
for the provision of a competitive retail slectric service under the authority conferred under
Sactlion 4528.20 of the Chlo Revised Code.

"Member” meens a person enrolled in the Doylestown government Aggregation Group for
campefitive retall electrlc services, :

‘Retail Electric Generation Provider” (“Provider”) means an entity certified by the Public Utilties
Commission of Ohio (‘PUCO")} to provide competitive retail electric service(s), and which is
chosen by the Village to be the entlty responsible to provide the required service related to
“Government Aggregation® as defined in Saction 4928.20 of the Chio Revised Code and
applicable provisions of the rules of the PUCO.

“Compelitive Retall Elsctric Service” (“CRES") means a eompohent of electric retail service that Is
deamed compelitive pursuant to the Ohio Revised Code or pursuant to an order of the PUCO,

V. OPERATIONAL PLAN:

A. Agaregation Sepvices

1. Provider: Doylestown will use a contractor ("Retall Eleciric Generation Provider’} to
perform and manage aggregation services for its Membsrs. The Village has selecied FES to be
ite Provider at this time. The Provider shall provide adequate, accurate, and understandable
pricing terms and conditions of service, including any switching faes and the conditions under
which a Member may reacind a contract without penalty. The Provider must provide the Village, if
requested, an electronic file containing the Members usage, and charges. The Provider must
have a local Doylestown phane number or a tolt frea number for Members to call.

2 Database: The Retail Eleciric Generation Provider will bulld and maintain & database of
all Members. The database will Include the name, address, Ohio Edison account number, and
Retail Eleclric Generalion Provider's accotnt number of tha Member, and other pertinent
information such -as rate code, rider code (if applicable), most recent 12 months of usage and
demand, and meter read cycle. This database will be updated at least quarterly. Accordingly, the
Retail Electric Generation Provider will deveiop a process fo be implemented that will be abls to
accommadate at a2 minlmum Members who (i) feave the program due to refocalion, opting out,
efe. (ii) declde to enter the Program; (lif) relocate within the Village, and (iv) move Into the Village
and deslre to enter the Program. - This database shall also be capable of eliminating PIPP
customers from the Program, should that be naeceasary, and those who have opted out. The
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s is ceriified as a CRES by the PUCO,

* Isregistered as a generation supplier with OF,

* Has a Service Agreement for Nelwork Infegration Trensmission Service under FirstEnergy's
Open Access Transmission Tariff. :
Has a Service Agreement under FirsiEnergy's Market-based Rate Tariff.
Has the corporate structure to sell retail firm power to the OE customers in the Village.
lts Electronic Data Interchange computer network is fully functional and capable of handling
the OE retail electric customers in Doylestown, ’

* Has the markeling ability to reach all OE retall electric customers to educate them an the

. Village's Aggregation Program. . : e e :

Has a call center capable of handling the Village’s Aggregation Group customer calls.
Has a toll-frea number as required by the PUCO for customer service and complaints ralated
to the Village's aggregation program.

*  Will hold the Village financially harmless from any financial obligations arising from supplying
power to the OF retail elactric customers In the Village, _
Satisfies the State of Ohto's, FirstEnergy's and the Village's credit requirements.
Will execute the Power Supply Agreement.
Wil assist the Village in filing the annual reports required by the PUCO and Section
4805.10(A), Section 4911.18(A} and Section 4928.06(F) of the Ohlo Revised Code.

» Wil assist the Village in developing a Consumer Education Plan.

D. Aclivation of Service

After a notice is sent out fo all eligible electric custamers in the Village providing 21 days
to opt out of the Program, all customers who do not opt out will be automatically enroiled In the
Program. Generation service activation will occur thereafter without consumer action beginning
on {he customer's normal meter read date within the month when power deliverles begin under
the Aggregation Program.

E. Changes, Extension or Renewal of Service

The current Agreement for power supply service with FES will provide service for twa
years beginning upon activation of service. If the Agreement is extended or renewed, Members
will be notified as required by law and the rules of the PUCO as to any change in rates or service
conditions. At least every two years all OF customers in the Village will be given an opportunity
to opt Into or out of the Program, and reasonable nolice will be provided as required by law and
PUCQ rules. Participanis will alao be notifled of their right to select an altemate generation
supplier and of thelr ability to return to OE's Standard Service Offer.

F. Temmination of Ssrvice

In the event that the Power Supply Agreement is terminated prior 16 the end of the term,
each individual Member of the Aggregation Group will receive written nofificalion of the
termination of the Program at least sixty (60) days prior to termination of service. If the Agreement
is not extended or renewed, Members will be notifled as required by law and the CRES rules of
the PUCO in advancs of the end of service. Members will also be notified of their right to gelect
an alternate generation supplier and of their ability to retum to OE’s Stafdard Service Offer upon
termination.

G. Optin Procedures

OE customers will be automaticaily enrolled in the Program after a 21 day opt out period,
unless they retum the form to be provided, notifying the Provider that they do not want to

11



Rates OE-10AF, OE-GS10AD - 6% off Generation Shopping

Standard Residential Rate Credit .
Rates OE-R811AF, OE-RS11AD - 6% off Generation Shopping
Optional Heating Rate Credit _
Rates OE-RS17F, OE-RS17D — : 8% off Generation Shopping
Load Management Rate ' Credit

Rates OE-RS18F, OE-RS19D — 6% off Generation Shopping
Optional Heating Rate - Credit - '

Note: ‘Residential Rates OE-RS10BF, 11BF, 11AF (Res All Elect w/o Wir Htg Full Serv), 11ESF,
TIFSF, 12F, 14AF, 14BF, 14CF, 14DF, 14EF, 18F are "Full Service” rates, meaning such
customers cannot participate by “shopping” in the electric choice program, since they would have
to switch to a “fall back" rate In order to shop for competitive services, potentially losing the
discount they already receive. Such customers should check with OE to determine if they would
be betler off switching {o a different rate class or not. .

Commercial Gustomers - September 2003 — 2005 Rate Structure:

The following commercial membera of Doylestown’s program are
guaranteed o save 4 percent on electric supply for the next two years.

Rates OE-GS21F, OE-GS21D - 4% off Generation Shopping
usage of 299 kWh peak demand and below  Credit
Rates OE-GS21F, OE-GS21D ~ 6% off Generation Shopping
Village Government Accounts only - Credit

usage of 2909 kWh peak demand and bslow

This percentage discount will be taken off the “generation shopping cradit,” which
appears on the electric bill after enrollment in the Village's program. The
generation shopping credit — which varles each month depending on usage —
represents the amount credited when a member switches to an alternative
supplier, such as FirstEnergy Solutions.

To estimate what the savings per kilowati-hour will be by joining this program, the
price to compare on the electric bill will be used. The price to compare will help
determine the amount to be saved by switching to another energy supplier. The
calculation would be to multiply the price to compare by .96 (86%). Then take
that result and subtract it from the price to compare appearing on the bill to
estimate the savings each month on electric supply. :

* Ohio Edlson’s regulated transmission & distribution charges will also apply to each of
these rates. _ _

12



Vi INFORMATION AND COMPLAINT NUMBERS

Copies of this Plan are avallable from the Village of Dovlestown free of charge. Call the
Village of Doylestown at 330-658-2181 for a copy of for more information. )

Any electric customer, including any participant in the
Village’s Aggregation Program, may contact the Public Utilities
“Commission of Ohio {(PUCO) for information, or to make a
‘complaint against the Program, the Provider or OE.- The PUCO
may be reached toll free at 1-800-686-78286.

13



AppendixB --- Customer Service Plan
A. ember Access:

]

1. FES shall ensure Members reasonable access to its service reprasentatives to
make inguiries and complaints, discuss charges on Member bills, and transact any other
business.

2. Telephone access shall be toll free and afford Members prompt answer times
during normal business hours, as follows:

FirstEnergy Solutions Corp.

386 Ghent Road, Suite 413

Akron, Ohio 44333

Toll-free telephone number: 1-888-254-6539
Hours: M-F, 8:00 a.m.- 6:00 p.m.

3. FES shall provide a 24-hour éutomat_ed telephone messags instructing catlers to
report any service interruptions or electricai emergencies 1o Chio Edison,

B. Member Complaints:

1. FES shall investigste Member complaints (including Member complaints referred by
Ohio Edison) and provide a status report within five calendar days following receipt of
the complaint to: )
a. The consumer, when the complaint is made directly to FES; or
b. The consumer and The Public Ulilities Commission of Ohio Staff ("Commission

Staff’), wheni a complalnt is refarred to FES by the Commission Staff.

2, if an Investigation is not completed within 14 calandar days, FES shall provide
status reports o the consumer and the Village, or if applicable, to the consumer, the
Village and the Commission Staff. Such status reports shall be provided at five-day
Intervals untif the investigation Is complete, unless the action that must be taken will
require more than five days and the Member has been so nofified.

3, FES shall inform the consumer, ar the consumer, the Village and Commission
Statf, of the results of the Invastigation, orally or in writing, no fater than five calendar
days after completion of the investigation. The consumer, the Village, or Commisslon
Staff may request the report in writing.

.4, if a residential consumer disputes the FES report, FES shall inform the consumer
that the Commisslon Staff is available to help resolva Informal complalnts.” FES shall
provide the consumer with the current address, localfoli free telephone numbers, and
TOD/TTY ielephone numbers of the Commisslon's consumar services department.

5. FES shall retain racords of Member complalnts, investigations, and complaint
resolutions for one year after the occurrence of such complaints, and shall provide such
records fo the commission staff within five calendar days of request.

8. FES shall make good faith efforts to rasoive digputes.

14



5. The Village and FES shall establish policies and procedures for handling billing
disputes and requests far payment arrangements,
}

D. Collections for delinauent accounis:
1, Collections for definguent accounts shall be the responsibliity of FES or its agent.

2. The Village shall approve the Cdlléctious process utilized by FES.

-

4. Failure of Members to pay charges for Competitive Retail Electric Services may
result in loss of those products and service; and

5. Feilure to pay charges for Competitive Retail Electric Services may result in
cancellation of the Member's contract with FES, and return the Member to Ohio
Edison’s Standard Offer.

15
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=OPT-OUT-FORM = VILLAGE OF DOYLESTOWN ELEGTRIC GOVERNUENT AGGREGATION PROGRAM.

asking If you wish to remain in the program. If you wish 16 opt out of the program at a later date
you could be subject to a $25 switching fee from FirstEnergy Solutions.

In Ohio's deregulated slectric environment, your local eleclrig utility — Ohio Edison — will
continue to maintain the system that transmits and delivers power o your home. You won't see
any new poles or wires, and you will continue o receive @ single, easy-to-read bilf from your
slactic operating company with your FirstEnergy Solution charges included. The only thing you'll
notice is savings.

if you have any questions, call FirstEnergy Solutions toll-free at 1-866-636-3749, Manday
through Friday, 8 a.m. to 5 p.m. Please do not call the Village of Doylestown with any
sggregation program inquirias,

Sincerely,
The Villags of Doylastawn

P.S. Remember to raturn the opt-out form only if you do not want fo participate in the
Village's electric government aggregation program.

By relurning this signad form, you will be oxcluded from the opportunity to join with other

residents in the Village of Doylestown Electric Governmenl Aggregation Program.

| wish to opt out of the Viilage of Doylestown Electrlc Aggregation Program. ':] (Check hox to opt aut,)
Ohio Edison account holder name - {please print
claarly):

Service address {city, slate and2ip):
Phone number;__

Account holder's signature; :
Mall by XXX to; Clty of Doylestown Elsatric Govarnment Aggregation Program, 385 Ghent Road, Sulte 413, Akran, Ohlo 44333

B e Date:

16
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May | get back into the Village's electric aggregation grogram after | have opted-
out?
Unfortunately, you will have to wait until the next enrollment periad.

Can | opt out over the phone? ‘
No, you must mail in your completed form and it must be postmarked by the deadline.

Who Is FirstEnergy Solutions? : :

FirstEnergy Solutions is an unregulated energy subsidiary of FirstEnergy Corp.
FirstEnergy Solulions is a leading supplier of electricity, natural gas, energy and facility
management solutions. .

What Is the toll-free number for questioﬁs? '
For answers to your questions, please call 1-868-836-3749, Monday through Friday, 8
am. {o 5 p.m. .

Can | stay on budget billing or have my payment automatically deducted from my
checking aceount as | do now?

Yes, Ohio Edison will continue to offer those programs. However, budget biling applies
only o a portion of your Ohio Edison bill — the charges that include transmitting and
distrbuling the electricity over the lines, maintaining equipment and providing
emergency service,

The budgst billing program does not apply to your charges from FirstEnergy Solutions.
FirsiEnergy Solutions Is a differant company from Ohio Edison. On your monthly Ohlo
Edison bill, you'll notice a charge from FirstEnergy Solutions for generation. This charge
reflects the actual amount of electricity you used that month and may vary each month
due to your usage. Keep in mind that you're stilf paying less for your electricity supply
than if you hadn't joined the Village’s govemment aggregation prograrm.

Can | Jon the Village's electric aggregation program If | am already under contract
with another electricity suppller?

Many electric suppliers will charge a penalty for breaking your contract before. it axpires.
You should opt out of Doylestown’s electric aggregation program to maintain your
contract with your current electric supplier. See your current elsctric supplier for more
information.

If you are a current FES customer, you will be rolled into the existing Doylestown
aggregation program when you contract expires if you do not opt out.

If  do Join Doylestown’s electric aggregation program, who will deliver my power,
read my meter and réspond to emergencies, such as power outagea?

Your local electric company will be responsible for the transmission and distribution of
power to your home or buginess. Since your local electric utility still owns the wires and
poles that delivers power to you, it will continue to read your meter and restore power
after an outage.

Does FirstEnergy Solutions charge any fees? 4

Late charges may apply for past due balances. Al the present time, residential
customers will pay a late charge of 1.5 percent per month for delinquent account
balances,

17



Rev.1 govagg 01/02
FirstEnergy Solutlons Corp.
Government Aggregation Residential Electric Generation Program
Terms & Conditipns of Service

FirstEnergy Solutions Corp. ("FES") is cerlified by the Pubiic Uitilitles Commisslon of Ohlo ("PUCO") to offer
and supply eleciric generation services In Ohio. FES sets the generalion prices and charges ihat you pay
under thelr coniract with your community. The PUCO regulates distribution prices and services. Tha Federal
Energy Reguialory Commission regulates transmission prices and services. The Electric Distribution Utility
{EDU) provides transmission and distribution services.

RIGHT OF RESCISSION - After you become a participant in your communlty program by not “opting
out", your EDU witl send.you a confirmation notlce of the transfer of service, As required by law, this
notice will Inform you that you may cancel this Contract within seven (7) calendar days following the
postmark date of the confirmation notice from your Electric Distribution Utility (“EDU") by salling
your EDU or by written notice to your EDU, which is effective on the postmark date. If you cancel,
the EDU will give you a canceliation number.

DEFINITIONS
Generation Senvice — Production of eleciricity.
Distribution Service - Physical delivery of electicity to Gustomers by the EDU.
TERMS AND CONDITIONS OF SERVICE
1. Basle Sarvice Pricas. During the term of thig Gontract, for ail eleciric generation delivered by FES to
Customer, Customer agrees to pay FES 1he price spacifiad in the opt-out notification. (n addition to the
charge for generation services, you will be charged by your EDU for distribution, ransmission, ancillary, and
various other charges. For these EDU charges only, the average residential customer using 760 kWh will
pay $50.00 to $55.00 per month, The Customer’s prica for generation will vary based on the generation
shopping credil, which may change monthly as calculatad by the EDU based upon your usage and usege
pattern,
2. Length of Contract. Your service under this Contract from £ES, as parl of your community’s program,
will begin on 1he date ihe EDU authorizes FES to begin serving your account, and will continue for a two
year term ending on your meter read for the last month of service. Service under this Contract will begin with
me ma)allJ available meler reading after processing of your request by the EDU and FES, as determined by

e ED
3. Billing. The EDU will bill you monthly for both FES services and EDU services on & comblined monthly
bill.
4. Penalties, Fees and Exeeptlons. if you do nof pay the full amount that you owe FES by the due date of
the bill, you will be charged Interest of 1.6% per month.
5. Gancellation/Tarminatlon Provisions. If you do not pay your bill by the dus date, FES may terminate
this Contract, discontinue generation sarvice and return you to the E0U standand-offer service afler ghving
you a minimum of 14 days written notice. You will remain responsible {o pay FES for any elaclrcity used
before this Contract is cancelled, as well as all Imerest on past due smounts. You may terminate this
Contract, withoul penalty, if you move eut of your current EDU service terrttory or into an area where FES
will charge you a different price, by providing us with a 30 day written notice. There will bo a $25 charge If
you terminate this Contract for any other reason, except as expressly provided herein.
6. Service by EDU. This Conlract automatically terminates on the same date that your electric service from
your EDU s disconnected or discontinued. If this shouid oceur, please contact FES fo discuss zour options.
7. Dispute Pracedurgs, Contact FES with any questions concermning our 1erms of service by phone at 1-
888-264-6350 (lol-free) M-F 7AM — 7PM EST or In writing at 395 Ghent Road, Attn: Coniract Admintstration, -
Akron, QH 44333. Our wab address Is www.firstenergysolutions.com. You may call the PUCQO If you are not
satisfied after discusslng your terms with us at 1-800-686-PUCO (7826) (toll—fme) of 6§14-468-3292 or in
writing ot 180 E. Broad Street, Columbus, OH 43215-3793.
9. Miscellaneous, .
Althaugh your EDU may charge you an initial swilching fee for entering the program, FES will pay thls fes on
your behalf, You have tha right to request, from FES, up to 24 months of your payment history, withoul
charge.
FES will not release yous Sacial Security Number andfor account number(s) without your written consent.
An Environmental Disclosure Fomm has besn included with this Contract. FES may assign fis rights to
another, including any successor, in accordance with the rules and regulations of the PUCO and the
agreement of your community.
By accepling this Contract, you are authorizing yaur EQU to provide FES with information about your
aceount, This informetion includes,
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FIRSTENERGY SOLUTIONS CORP,
Governmant Aggregation Speclal Business, Restricted Load Servige Coniract

These tenns and condilions together with the enroliment information constitutes the agresmen for eledtric
generalion service, between FirstEnergy Solutions Corp., and the Customer, who chose to remain in the
community aggragation program by not “opling out” or exercising the right of rescission ("Contract."} This
Contract is valid for customers with a peak usage ranging from 1kKW to 299kW, This Contract will
become nulf and vold for any individual Customer account with usage above 289kW.

Cuslomer is responsible for verifying that choosing an altemative generation supplisr does not adversely
affect their overall bill. Customers who utilize the off-peak demand forgiveness, EDR, SAED, and other
riders as well as customers who are curvently under a special contract or non-shoppable rate may pay
increased ratas by switching.

BACGKGROUND i

We, at FirsiEnergy Soluflons Com. [FES"), are cerlified by the Public Utilifles Commisslon of Ohio
("PUCQ"} to offer and supply electic generation services In Ohlo. We set the generation prices and charges
{hat Cuslomer pays. The PUCO regulates distribution prices and services. The Federal Energy Regulatory
Commission regulates trensmission prices and services.

RIGHT OF RESCISSION

Customer may cancel the enroliment within saven (7) calendar days following the postmark date of -
the confimation notice from the Electric Distribution Utility ("EDU”) by calling the EDU or by written
notice to the EDU, which is effective as of the postmark date,

DEFINITIONS
Generation Service - The produciion of slectricly.
Distribution Service — Physleal Dellvery of electriclty to Customers by the EDU.
Delivery Point — That point on the sleclric system at which the EDU's tariff provides for the receipt and final
delivary of the electrigity to the Customer,
TERMS OF SERVICE _
1. Basle Service Prices ‘ )
Customer will be billed on a monthly basis at the price specified in the opt-out nofification. The Customer's
price will vary based on the generation shopping credit, which may change monthly according to the EDU. In
addilion 1o tha foregoing, Customer may be charged a $5 switch foe per account,
2, Longth of Contract .
Customer wilt receive sarvice baglnning on the mefer read date as authorized by the EDU and will conlinue
for the Term provided In the opt-out notification or as indicated on the Customer Consent Form or the
Enrcliment Latter,
3. Speclal Terms and Conditions
Customer will be billed for our charges and the electric disiribution charges on a combined monthly bill from
the EDU. Ali applicable taxes shall be llsted saparately on the monthly bill statement In accordance with -
Stale and Local tax faw. Each accaunt shall ba hilled as 0% exsmpt from such taxes unti) valld Chlo Sales
and Use Tax Exemption Cerliflcate has been received by FES.
4, Penalties, Fess and Exceptlons
If the Cuslomer does not pay the full amount that is owed FES by the due data of the bill Customer will be -
charged Interest of 1.5% per month. .
8. Cancellation Provigions -
Customer may cancel this Contract If Customer moves by providing us with a 30 day written notice. ‘
If Customer ageount information provided to FES by Customer is incorract, FES reserves the rght to
reprice the applicabla account(s) or terminate the Contract. . .
If Customer does not pay the bill by the due date, and there Is an outstandirig snd undisputed
balance owed to FES for a period in excess of 30 days past the due date, we may cencel this
Contract after giving Customer 14 days written notice. Customer will atlli be responsible to pay FES
fo;;ny electricity used hefore this Contract Is canceled, as well as afl Intérest on pest due amounts.
6. Asslgnmeant ) :
Upon successful credit review, and upon agresment by FES, with sald parmission not belng unreasonably

“ withheld, this Cantract may be assignad o ctherwlse tranaferred by the Customer to another, Inciuding any
suecessor in interest. FES may assign | rights and obligations to another, ncluding any successor n
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In Ohic's deregulated electric environment, your local eleetric utllity ~ Ohla Edison - will
continue to maintain the system that {ranamits and delivers power to your home. You won't see
any new pales or wires, and you will continue to recelve a single, sasy-te-raad bill from your
electric aperating company with your FirstEnergy Solulign charges included, The only thing you'll
notice Is savings.

If you have any questions, call FirstEnergy Solutions tollfree al 1-8846-636-3749, Monday
through Friday, B a.m. to § p.m. Please do not call the Village of Doylestown with any
aggregation program Ingulries.

Sincerely,
. The Village of Doylastown

P.S. Remembar to return the apt-out form only if you do not want to participate in the
Village's elactric government agaregation pro :

OPT-OUT Form ~ VILLAGE OF. Dow.Esrown ELErTmc (‘o\, FRNMFMT AGGREGATION PROGRAM

) 1
E By returning this signed form, you will be excluded from the opportunity to join with other H
¢ rosidents in the Village of Doylesiown Electric Government Aggregation Program. i
i i
§ 1 wish to opt out of the Village of Doylestown Electrie Aggregation Program, D (Check hox to opt out.} i
H )
1 Ohio Edison account holder name {please print clearly): i
H ]
} Service address (cty, stats and zip): N ;
' i
E Phone number: E
! 1
1 ‘ 1
i Account helder's signalure: Date; !

1
i Mail by XO0CXXXX to: Clty of Daylestown Electrla Gavarnment Aggrepation Pragram, 386 Ghent Road, Sulte 413, Akron, Qhlo 44333 i
a i
: |
H )
' :
. s
l
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Applicant’s Experlence and Plan for Providing Aggregation
Services:

The Applicant, Doylestown (the *Village™), has conlracted with FirstEnergy Solutions Inc.
(‘FES") to provide adminisirative and retall generation supply services for the Village's
Aggregation Group, which Is comprised of all eligible CE{f customers located in the Village who do
not opt out of the Group. ’ :

FES has extensive exparience, through its affillation with FirstEnergy Corp., in providing
retail generation supply services and in responding to customer inquiries and complaints, FES
has been approved as a Certilied Supplier with the PUCQ. FES is already providing power
supply services for resldential and other customers under the State’s Electric Gholee Program.
FES is well versed in S.B, 3 and the rules adopted by the PUCQ, and is thus in & posttion to
ensure compliance with all applicable provisions of Section 4928.10 of the Revised Cade, and the
fules adopted by the Commission pursuant thereto,

FES has an experienced call center to provide services of a call canter for consumers in
the Village fo call for information during the 21-day enroliment and opt out period for the Village's
Aggregation Program.

The biiling of customers for the retail generation supply will be provided through the

electric disirlbution utility, Ohio Edison {OE), and the billing process will be coordinated with OF
by FES for the Aggregation Group.
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

8/22/2019 3:14:05 PM

Case No(s). 03-1888-EL-GAG

Summary: Application for renewal of certification as a governmental aggregator electronically
filed by Ty Brocksieker on behalf of FirstEnergy Solutions and Village of Doylestown



