Barth E. Royer

Attorney at Law

August 7, 2019

Barcy F. McNeal, Secretary

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215-3793

Re:  Wapakoneta Natural Gas Aggregation Program
Opt-Out Disclosure Notice
Case No. 04-1228-GA-GAG

Dear Ms. McNeal:

Attached for filing please find the Opt-Out Disclosure Notice and related Terms and
Conditions of service that will be mailed to prospective participants in the City of Wapakoneta
Natural Gas Aggregation Program on August 19, 2019 pursuant to Rule 4901:1-28-04, Ohio
Administrative Code.

To conform to the Commission’s filing requirements, the Opt-Out Disclosure Notice and
the Terms and Conditions have been reduced to fit on 8% by 11-inch paper. The actual
documents will be printed on 8% by 14-inch paper, and, thus, will have a much larger type face.

A copy of the envelope showing the message required by the rule is also included.

Thank you for your attention to this matter.

Sincerely,

Barth E. Royer
Attorney for Dominion Energy Solutions, Inc.

Attachments

Phone: (614) 817-1331
Fax: (614) 817-1341
Email: BarthRoyer@aol.com



Dominion Energy
Solutions’

\\,

August 19, 2019

Dear City of Wapakoneta Resident,

At the March 2004 general election, local residents authorized the City of Wapakoneta to create a municipal opt-out
natural gas aggregation program. Under this program, the City negotiates with natural gas suppliers to obtain favorable
rates and terms for natural gas service to its residents. The City recently selected Dominion Energy Solutions as the
supplier for the program for a two-year term that is expected to commence with your October 2019 meter reading date
and continue until your September 2021 meter reading. We are pleased to tell you about our program and your options
under our partnership with Dominion Energy Solutions.

Dominion Energy Solutions will supply natural gas service to program participants at a price of $2.89 per Mcf.* This
program is exclusively for City of Wapakoneta customers receiving gas distribution service from Dominion Energy Ohio.
If your account is outside the city of Wapakoneta, please contact Dominion Energy Solutions at 1-888-653-1389.

You have the following two opfions:

1. If you wish to participate in the government aggregation program and take advantage of the program rate, no
action is required. Your account will be automatically included in the aggregation program unless you opt
out by selecting Option 2. You will receive a letter from Dominion Energy Chio confirming your enroliment, and
you will have an opportunity to rescind your enroliment at that time, if you decide not to participate.

2. If you do not wish to participate in the program, you must notify Dominion Energy Solutions, either by completing
the attached reply card and returning it to P.O. Box 8090 Glen Allen, VA 23058-9969 or by calling 1-888-653-1389.
Whichever method you choose, you must notify us by September 17, 2019 to opt out of the program.

Daminion Energy Ohio will continue to be responsible for delivering natural gas to your premises and reading your
meter, and will issue a single bill for service that will include both its own charges for distribution service and Dominion
Energy Solutions’ charges for natural gas supply.

Please review all materials, including the Terms and Conditions located on the back of this letter, and decide which option
is best for you. Please respond only if you do not wish to participate. Call Dominion Energy Solutions toll-free at
1-888-653-1389 if you have any questions. Dominion Energy Solutions’ Call Center hours are Monday—Thursday, 8:30
a.m, to 7 p.m. ET, Friday from 8:30 a.m. to 5:00 p.m., and Saturday from 8:30 a.m. to 2:30 p.m.

We look forward to your participation in the program.

Sincerely,

TThow 2 Sde

Thomas A. Stinebaugh, Mayor
City of Wapakoneta

You have the right to opt out of The City of Wapakoneta's Natural Gas Aggregation Program at any time without penalty.

® 2019 Cominion Energy Solutions * All prices are exclusive of sales and other applicable taxes and utility charges.

Opt Out Reply Card - The City of Wapakoneta Aggregation Program

By signing and returning this form, | understand my account will NOT be included in the program. To opt out of this
program, return the completed form to: Dominion Energy Solutions, P.O. Box 6090, Glen Allen, VA 23058-9969.

All eligible customers in the City of Wapakoneta are automatically included in the program unless you opt out by
September 17, 2019.

Signature: Date: Offer Code:

Mailing Address:
Service Address:

Phone: [ ][ ][ -0 -0
emait: 1) OO OO0 0000000000000

By providing my email address, | authorize Dominion Energy Sclutions to send me information via email about available offers.
Cwa.18



DOMINION ENERGY SOLUTIONS SALES AGREEMENT
PLEASE KEEP THIS SALES AGREEMENT FOR YOUR RECORDS.

What We Agree To Do: Dominion Energy Solutions will supply
all your natural gas.

What Dominion Energy Ohioc Will Continue To Do: Your
natural gas utility, Dominion Energy Ohio, will continue to deliver
the gas you buy under this agreement and will continue to read
your meter, provide your monthly bill and respond to
emergencies.

What You Agree To Do: You agree to pay the bill for natural
gas and for Dominion Energy Ohio’s charges on or before the
due date on the bill. You will receive a single monthly bill from

Dominion Energy Ohio that will include its charges as well as

Dominion Energy Solutions’ charges. Dominion Energy Ohio’s
normal billing standards apply, including budget billing. Failure
by you to pay your Dominion Energy Ohio bill or meet any
agreed-upon payment arrangement could result in service
termination in accordance with Dominion Energy Ohio’s tariff
and the termination of your contract with Dominion Energy
Solutions. There will be no early termination fees associated
with this agreement. Dominion Energy Solutions will pay any
switching fee charged by Dominion Energy Ohio pursuant to
Dominien Energy Ohio's Public Utilities Commission of Ohio-
approved tariff.

The Price: You agree to pay a guaranteed fixed price of $2.89
per Mcf for natural gas through your September 2021 meter
reading. This price does not include applicable Ohio taxes. In
addition, you are responsible for paying Dominion Energy Ohid’s
transportation charge, customer service charge and applicable
surcharges.

Term (Length of Agreement): Service will begin with your
October 2019 scheduled meter read date and will continue
through your September 2021 meter reading.

Rescission/Cancellation: You have the right to rescind this
agreement without penalty within seven (7) business days of
receiving the confirmation letter from Dominion Energy Ohio by
calling Dominion Energy Ohio at 1-800-362-7557 or writing
Dominion Energy Ohio, P.O. Box 26666, Richmond, VA 23261-
2666. Additionally, you may cancel this agreement anytime
without penalty. If the agreement is cancelled by either party you
may choose to receive regulated sales service from the utility or
enroll with another supplier. Upon returning to the utility you may
be charged a price other than the regulated sales service rate.

Customer Inquiries And Disputes: If you wish to speak with us
cohcerning your bill or any issue you dispute, please call 1-800-
990-4090. Dominion Energy Solutions’ hours of operation are
8:30 am. to 7:00 p.m., Eastern Time, Monday through
Thursday, 8:30 a.m. to 5:00 p.m. Friday, and 8:30 a.m. to 2:30
p.m. Saturday. You can also write to Dominion Energy Soclutions
at P.O. Box 6090, Glen Allen, VA 23058-60%0 or email us at

sales@dominionenergysolutions.com.  We will attempt to
resolve the matter within five (5) business days. i your
complaint is not resolved after you have called your natural gas
supplier and/or your natural gas utility, or for general utility
information, residential and business customers may contact the
public utilities commission of Ohio (PUCQ) for assistance at 1~
800-686-7826 (toll-free) from eight a.m. to five p.m. weekdays,
or at www.puco.ohio.gov. The Ohio consumers’ counsel (OCC)
represents residential utility customers in matters before the
PUCO. The OCC can be contacted at 1-877-742-5622 (toll-free)
from eight a.m. to five p.m. weekdays, or at www.pickocc,org.
Hearing or speech impaired customers may contact the PUCO
via 7-1-1 (Ohio relay service).

Other Termination Provisions: This agreement will
automatically terminate at no cost to you if any of the following
occurs: (a) your service location is not served by Dominion
Energy Ohio; (b) you move outside the Dominion Energy Ohio
service area or an area not served by Dominion Energy
Solutions (please note that if you move to a new address within
the Dominion Energy Ohio service territory, you may contact
Dominion Energy Solutions and request that, at Dominion
Energy Solutions’ discretion, your new address be substituted
for your old address under this agreement); (¢) Dominion Energy
Solutions returns you to regulated sales service from Dominion
Energy Ohio.

Program Termination: In the event the Dominion Energy Ohio
Choice Program is terminated prior to the end of this agreement,
this agreement will be terminated at no penalty to you,

. Assignment: Dominion Energy Solutions may assign this

agreement to an affiliate or third party, in whole or in part.
Dominion Energy Solutions will provide you a thirty (30) day
notice of any assignment.

Dominion Energy Solutions will not release your account number or
other customer information without your express written consent,
except in accordance with applicable commission rules.

Dominion Energy Solulions is an affiliate of Dominion Energy Ohio,
but not the same company.

Dominion Energy Solulions is an unregulaled supplier of energy
products.

Dominion Energy Solutions

P.O. Box 6090

Glen Allen, VA 23058-9969

Customer Service: 1-888-653-1389
Monday — Thursday, 8:30 a.m. to 7 p.m. ET
Friday, 8:30 a.m. to 5 p.m.

Saturday, 8:30 a.m. to 2:30 p.m.

Cwa.1e
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

8/7/2019 10:56:08 AM

Case No(s). 04-1228-GA-GAG

Summary: Opt-Out Notice City of Wapakoneta Gas Aggregation Program Opt-Out Notice
electronically filed by Mr. Barth E. Royer on behalf of Dominion Energy Solutions, Inc.



