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July 5, 2019

Docketing Division
The Public Utilities Commission of Ohio
180 East Broad Street
13 Floor
Columbus, OH 43266-0573
Re:

In the Matter of the Application of the
City of Oberlin for

Re-Certification as a Governmental Aggregator
Case No. 03-1609-GA-GAG

To Whom It May Concern:

and other attachments.

Enclosed please find the City of Oberlin’s completed RE-CERTIFICATION APPLICATION
notarized and signed by an authorized official and ten conformed copies, including all exhibits,

FOR GOVERNMENTAL AGGREGATORS. We have enclosed an original application,

The material provided includes the following:

1) Authorizing ordinance reflecting voter authorization;
2) Plan of Operation and Governance;
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3) Copy of Automatic Aggregation Disclosures; c 3 <3
4) Copy of Opt-out Notification; O %
5) Experience statement = =
o 5 =
w2 -
foe) «
Respectfully submitted,
Robert Hillard
City Manager
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Commission — — % - 1609 - GA-GAG
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RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file

completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by

A-1

A-2

A-3

A-4

saving it to your local disk.

SECTION A - APPLICANT INFORMATION

Renewal Applicant information:

Legal Name City of Oberiin

Address 85 South Main St. Oberlin, OH 44074
Telephone No. 440-775-7260 Web site address WwWw.cityofoberlin.com
Current PUCO Certificate Number 03-064G (7) Effective Dates AUgUSt 27, 2019 - August 27, 2021

Contact person for regulatory or emergency matters:
Name Robert Hillard Title City Manager
Business Address 289 South Professor St. Oberlin, OH 44074

Telephone No. 440-775-7206 Fax No. 440.775-4840 Email Address rhillard@cityofoberiin.com

Contact person for Commission Staff use in investigating customer complaints:
Name Doug McMillan Title OMLPS Director
Business address 289 South Professor St. Oberlin, OH 44074

Telephone No. 440-775-7260 Fax No. 440-775-1546 Emajl Address dmcmillan@omips.org

Applicant's address and toll-free number for customer service and complaints:

Customer service address 289 South Professor St. Oberlin, OH 44074

440-775-7260 Fax No. 440-775-1546 Email Address dmemillan@omlps.org

Toll-Free Telephone No.
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B-5

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers), providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

¢

Applicant Signature and Title % 7% , Robert Hiliard, City Manager

Sworn and subscribed before me this \5 day of
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MY COMMISSIONEXPIRES 10-24-23
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The Public Utilities Commission of Ohio

Obio Natural Gas Governmental Aggregation
Affidavit Form
(Version 1.07)

In the Matter of the Application of )
ity of Oberin ) Case No. [03-1609 -GA-GAG
for a Certificate or Renewal Certificate to Provide )
Natural Gas Governmental Aggregation Service in )
Ohio.
County of |Lorain J
State of
Robert Hillard, City Manager [Affiant], being duly sworn/affirmed, hereby states that:

(1) The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in

contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

(8) Affiant further sayeth naught.
/4y YU

Sworn and subscribed before me this ,\5 day of Em A

Affiant Signature & Title

DRAY PHILLIPS
RY PUR QHIO
_ COUNTY OFLORAIN B
5/ & MY COMMISSION EXPIRES 10-24-23 }

N

~

Signature of Official Wdministering Oath
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EXHIBIT B-1

AUTHORIZING ORDINANCE




ORDINANCE NO. 43-08 AC CMS

AN ORDINANCE TO FACILITATE COMPEITIVE RETALL NATURAL GAS
SERVICE TD PROMOTE NATURAL GAS SAVINGS, LOWIR COST
NATURAL GAS SUFPLIES AND OTHER RENEFITS FOR CERTAIN

NATURAL GAS CONSUMERS, AUTHORIZING ALL ACTIONS NECKSSARY

TO EFFECT AN OPT-OUT NATURAL GAS AGGREGATION PROGRAM .
PURSUANT TO SRCTION 4929.26 OF THE OHIO REVISED CODE AND
ARTICLE XV SRCTION 4 OF THE OHIO CONSTITUTION; DIRECTING
THE LORAIN COUNTY BOARD OF ELECTIONS TO SUBMIT A BALLOT
QUESTION TO THE ELECTORS; AUTHORIZING AN AGREEMENT WITH
AMRRICAN MUNICIPAL POWER-OHIO (“AMP-OHIO) FOR SUCH
PURPOSES; AND DRCLARING AN EMERGENCY.

WHEREAS, Arlicie XV Sechion 4 of the Ohle Conyilfulion pranis the Clly of |
Oberiin {#he “Municipally™) certoin authorlty related to uillty service; and _

WHEREAS, puisuant Jo Chapter 4929 of the Ohlo Revised Codde, 10 focliale
competilive retall nalutal gos service to promete natural gos suvings, fower cost
naotural gos supplies, and olhes benefils, cartuin govemmental anBifiss moy
' aggregale cerfain natural gas consumers within thele furisdiction; ond
‘ WHEREAS, pursuant to Section 492%.28, Revised Code, the Municipalily Is
quthorized to estobilsh an opteul notural gas aggregation program {*Gas
Aggregaiion™) lor the banefl of certuln naturol gos consumers m he
Municiclity 5o that the consumars may jealze lower cost natural gas supplies
and oftser bensfils iom the aggregation and colleciive purchasing of natural gas
supplies; and

WHEREAS, Gas Aggregotion provides an opporunly for nolural gos
consumars collechivaly fo reallze nalvoral gas sovings, lower cost naolurdd gas
supplies, and other benefits thal the consumess may not otherwise be tbie fo
reafize individually; ond
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WHEREAS, the Muricipolily desres fo submit 1o ihe eeclors of e
Muricipaiity the question of whether ihe Municipally shouvid crecte o Gos
Aggregalion program o foclifute compelitve reto notural gos service o
promote notural gas savings, lower cost netural gas supplles, and other benefit
in gccordance with Secfion 4921.28, Revised Code; and

WHEREAS, fhis Orcinance constitutes on smergency measurs providing for
e immedicle preservation of ihe public peace, property, heath, or salely, In
thot opporiunities fo coordinale aggregation aciivities with certain supplien of
najural gas may become fimited: and

WHEREAS, ihe Municipay has adopfed thik Ordinonce pursuant fo fhe
aufivortly sonfemed by Arficle XVHi Section 4 of the Ohlo Constitufion and Section
4529.28, Ravised Code,

NOW, THEREFQRE, 3 IT ORDAINED by the Councll of the Ciy of Obwiiin,
Counlly of Lorin, Stcle of Ohio, five-sevenths {5/7ihs) of alf members elected
thereto concuning:

SECRON 1. This Councli finds and delsonines hat to focifttabe
competitive retal notural gos service lo promote najurel gas savings, jowes cost
noitial gos supplies, and sther banefils, it Is In the best interest of the Municipality
and ceviain notural gos consumess within the jurlsdiclion of the Munkipalty fo
establish an opi-out natural Gas Aggmgation program In the Municlpality
pursuant {o Section 4929.24, Revised Code, Provided ot fhis Ondinonce cid the
Gas Aggregaiien program Is approved by the pleciors of the Municipally in




Pags 3~ ORDINANCE NO. 03-08 AC CMS

vecordance with fhis Ordinance, the Municipality is hareby avthortzed fo fake ol -
aciions necessary 1o affect d Gag Aggregation pragrert paxsaant to Section
4929.24, Revised Code, The Municipality may exwrcise this avthorily joinily with
other enfifies to the full exient pesmitisd by law, and for such purposes, the Clty
Manager of the Municipalily is hereby authodzed o axecuis ond defiver an
agreement with Amerdcan Municipc! Power-Oto (“AMP-Oho™} e assist the
Municlpolity as is consultont and agent 1o eftect the Gas Aggregation prograwm.
Aciions secessary to affact the Gas Apgragation program include determining
and enteting IO service opreement(s) with natural gas suppliets fo faciiote the
sole ond purchase of all nutural gas commodily and services fo setve the
emolled noturel gas consumers, mo Municipaiity shall ba avthorizead by the
eleciors to be ihe only enity suthorized fo ocl for ond on beholl of the stwolled
natural gas consumers to detennine and salact ihe natural gos supplierds) o
pravide the commodily and il ofher services for the Gas Aggregation progrant
and the enrolied consumers.

SECTION 2. The Gas Apgregotion progrom shall nol opply to pesons
meeiing any of the folowing crlleria, s more specilic.ally described In Section
A929.28(A)(2}, Revized Cadu: ([} the person ks both o distdbution servics custates
und a mercanifie cusiomes, (Il) the person has an exiing commodly sales
service contract with a retoll nofural gas suppker, (] the perton hoz an existing
commodity scles service as part of a refoll natural gas aggregation pursant to
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Rules and Orders of the Public Ulilfles Commission of Ohls ("Commission”), of {iv)
such oiher persons that are not sligible puisuant to Rules and Orders of the
Commisslon or the plan of oparalions and govemance (the “Pan”) for tha Gos
Aggregation progrom.

SECTON 3. The Boaid of Eeclions of Loraln Counly i3 heraby directed fo
submit the following quesiion to Ihe sleciors of the MunicipaRly of the primary
election on May &

To facilitate competitive retail xaturs) gas nyvice to promote nstural

gas savings, lower cost matural gas supplics, and otber beneflis, thall

the: City of Oberlin have the axthorily fo agpregete relall antwral pas

foais located in the City of Dberiin and enter into service agrzemesty

for the sale wmd parchase of patural g comumodity wnd sther

services, such aggregation to oscwr astomatically, except where ruy

puson affivmatively elects mot (0 ba s0 extollad by s stated
procedare?

FOR, the City of Oberlin te facilitste competitive retsil yatural gas

servies to promote natural gus saviogs and sthier benefits by acting a5

an aggregator.

NOT FOR, the City of Oberlin to facilitats competitive retail antural

Bas service 1o promote matural gas savitgs and ether benels by

acting as an aggregetor,

SECTOM 4, The Clesk of this Councl s intucted fo file o ceriiifed copy of
this Ordinance and the propessd form of the ballol queshion wiih The Lorin
Counly Bourd of HecBons not ioter than Februaty 20, which Is savesiy-fiva {75}

days prios s May &th. The Gos Agpregalion program shall nof ioke effect viless

approved by a majordty of the aleciors voling ypon the proposed baliof gquastion
at the eieclion held in accordance with this Ordinance ond Sections 492926,
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kevised Code. Upon approval, the Gas Aggregation shall toke effect tt fe
earlles? permissible polnt in ime and confinue thereattar In accordonce with
Seclion 4929.26, Revised Code, ond oiher requikenents of Chapter 4927, Revised
Cade.

SECTON &.  Upon opprovol by @ majoilly of the electors voling of e
election provided for in this Ordincnce, the Municipality sholl develop and adopt
o Pion of operafions and govemance for the Gos Aggregation program.
Consumers enrolied in the Gos Aggregolion program shall be suppied thelr
najural gas requirements and ofher sefvices In accordonce with supply
agreement(s) determined and anu?ed by the Municipally, ax opporfunilies
becoms avaliabie to provtdlt banaﬂh on behak of the natural gas consumern
emnrolled in the Gas Aggregoiion program :nd the consumers tocaled within the
jurisdicion of the Municlpally. The Municipafly shail be aulhorized by the
aigctors fo be ifre only antity authorized fo adl for and on behalk of the nofursd
gas consumer that have snrolled In iha Gas Aggregahon program fo deleimine
and salect the nalural gas supplier(s) 1o peovide the commedity and all ofher
services for the Gos Aggregation program and the swrolled consumers, Befote
adopting such Plon, at least iwo pyblic hearings on the Plan shakl be hald. Befors
the fist hewing, nofice of the fist hearing shall be published once o week for fwo
conseculive wasks in o newspoper of general cireulafion in the Municipollly,

The nofice sholl suminorize the Pkin and stote the date. fime, and eation of
each hearng.
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SECTION &, The udopisd Man shall nof aggregole any relall nolurat gos
load wihin the Municipalily, upless the person whose relall natura) gas lood is to
be 50 aggragated i nofified in odvance ihal the person will be' enolted
aviomaiically in the Gas Aggregation program and thall ramaln 3o enwolled,
unbsihepomndlnnuﬁuﬂﬂmmfobosomwn_m
procedure, The disciosure shall stale the rales, charges, and other teyms and
conditions of the anroliment. Once snrolled the consumer may only opt-oul of
the Gos Aggregafion progrom avery fwo yeors withott paying o swiiching fes.
Any such person that opls-out of the Gas Aggragalion progrom shall defouit to
the nalural gas company Wﬁnﬁ}mm service for the person's relol
natural gas load, until ihe parson cheoses an aliernalive suppliet.

SECTION 7. That the (omin Counly Boord of Hecliont shall cavse an
appropriaie nofice to be duly given of the election to be hekd on May éth on the
loragolng proposcl and otherwle to provide for such eleciion in the manner
provided by the lows of the Siale of Ohlo.

SECTION 8. This Councll finds and detwrmines thot ol fsrmal actions of thia
Council conceining and reloling to the adopfion of this Ordinonce were taken in
an opan meeting of this Counch and that ol deliberalions of this Councl and any

o Iy commitiees that rexuifed In those formal action were in complicnce wii the
lavr,
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SECTION 7. Thot i Ordinunce I8 heteby daclared io be an emergency
mmmcmayfumm-mnméfhpuuh psoce, health tnd sofely of
the chiizens of tha Clty of Obestin, Chio, lo Wik

“Ja gmwre that o propased bolioh isve Is authorized by City Councll
and filed with the Loroin County Board of Elections in compliance wiih
ihe time limitaflons provided by kaw”, and shall toke effect immadiatety

Lpon passage.,

TASIED: 1#Reading - Jonuary 21, 2003
2% Reoding- Fabruary 3,2003 (£}
3 Reading ~

Wt pprtrn |

CHAIR OF COUNCA.

FOSTED: Febwuary 4, 2003

EFFECTIVE DATE: Febuaty 4, 2003

£ /ORD03-DOOMIPS NIralG oo




EXHIBIT B-2

OPERATION AND GOVERNANCE
PLAN




ORDINANCE RO, 03-54 ACCMS

AN ORDINANCE APPROVING A PLAN OF OPERATION AND
GOVERNANCE FOR THE CTTY OF OBERUN'S RATURAL GAS
AGGREGATION PROGRAM AND DECLARING AN EMERGENCY

WHEREAS, purtuant {o Chapter 4927 of the Olilo Revised Codae, in ordar ta
facillate compaetiiive refull natural gas service, io promofe natural gas sovings
ond lowes cost nolural gox supples, and io cbloin oiher benelts, cerioin

govemmental antitffes may aggregale cerfdin natural gos consumere within Fheir
jurisdiction; and

WHEREAS, on Moy &, 2003 the slactors of the Clly of Obern cuthorzad He

Cily fo cisate on aggregotion progrom for customaets localed within the
boundaries of the Chy: and

WHEREAS, Ohic Revited Code Seclon 4979.29(C) requires fthat o
govemmental enfity inlerested in the automatic ragisiralion of customers under
govemmental aggregation adopt o plan of operafion and governance for ts
ogyregation program, subject fo a customer's right o "opt-out” of such an
dggregaiion program.

NOW, THEREFQRE, BE [T ORDANED by the Councii of the Clty of Obaediin,

County of Lotaln, State of Ohlo, five-sevenths (5/7ths) of all members elected
therato concuning:

SECHON 1. That this Councli hareby adopis the Clly of Oberdin’s Plan of
Operation and Govemance for the inplementafion ond odminisirafion of the
City's municipal gas agaregation propgram in accordance with Ohlo Revised
Code Secton 4929.28{C), a copy of the Pion baing altached heisto as Exhibit A
and incarporated hevein by teference.

SECTION 2. it is hereby found and datermined ihat all formed actions of his
Council concerning or related o the adoplion of this ordinance were adopted in
on open meeting of this Councll and ol ot deliberalions of this CouneR and of
any of is committers thof sesulted In such formal acfion, were In meeiings cpen

ta the public In compliance with all legal requkements, including Seciion 121.22
of e Chio Revised Code, -

SECTHON 3. That this ordinance Is hareby deciared 1o be an emesgency
measwe necessary for the immediate praservafion of the public peacs, heallly
and safety of ihe ciiizens of the Cily of Oberlin, Ohlo, or to pravide for the usug]
daily operalion of o municlpal depariment, to wit:




. Final Plan of Oporetion and Govemance for Nataral Gas Aggregation

Exhibit A

CITY OF OBERLIN

PLAN OF OPERATION AND
GOVERNANCE FOR
MUNICIPAL OPT-OUT
- NATURAL GAS AGGREGATION

ADOPTED BY CITY COUNCIL
{Tuly 15, 2003)

REVISIONS ADOPTED BY COUNCIL
May 16, 2005}




Fmﬂ Plan of Operation and Govematce for Natural Gas Aggregation

Qverview

At the May 6, 2003 general election, loca! residents avthorized the City of Oberlin (the
City) to crests 8 municipal opt-out nsturzl gas aggregation program (the Aggregation
Pyogram) in compliance with Section 4929.26 of the Olio Revised Code. Under e opt-
out natural gas aggrogation program, all cligible natural ges consumers within the City’s
corporation limits will be automatically included in the Aggregation Program initially.
However, all consumers will alsp be given the opporunify to opt-out or decline
participetion in the Aggregation Program as dessilod berein.

The City’s purpose in creating the Aggregation Progradt is 1o reprasent local consumer
interests inn emerging compefitive natural gas matkets by aggregating natural gas kiads
within the City’s corporation Gmits Gncluding municipal fucilitios) and nogotisting
affordable, telisble nataral gas supplies and other related services on bebalf of focal
consumers. ‘The City may pursue this purpose individually or in cooperation with other
entities.

Many small commercial and residential natural gas consumers lack the leverage o
effectively negotiate natural pas supply rates and services. A governments! aggregation
program provides them with au opfion for professional representation and the bargaining
power of 8 Iazger, more diverse consumer grogp S8t may be more attractive to supphiers,
* allowing ther to effsctively participate in the competitive process and achieve benefits.

1, Description of Services

The Aggregation Progmm is designed to reduce the amount 2 consumer pays for nataral
gas energy, and to gain other fevorable sconomic and non-economic terms in service
contracts. ‘The City will not buy and resoll nataral gez, but will represent collective
consumer imetests to ser terms and conditions for servics, Through 8 negetistion
process, the City will develop a contract with a Competitive Retail Natural Gas Services
Provider (CRNGS Provider) or Providers for firm all-requirements natural gas service.
Once the contract has been finalized, it will be submitted ta the Obertin City Counci] for
approval,

The Aggregation Program covers the natural gas sopply portion only of » participant’s
natural gas bill. Columbia Gax of Gtiio (COH) will continue to deliver nabiral gas o
Aggregation Progran; participsuts’ homes and businesses through its naterel gas
distribution system as 3 moncpoty function regulated by the Public Utilitics Commission
of Ohio (PUCO). COH will also continie to install, opsrate and maintaiy its system of
pipelines, Rights of Way, meters and other natural gas distribution components.




Final Plan of Operation und Governance for Natural Gas Aggregation

Aggregation Program participants should continue to call COH if their natoral pas is
interrupted of if they have billing questions, The PUCO will contimue to oversoe COH
nutural gas safety and relisbility sexvice standarda.

Oversight of the Aggregation Program will be the respomxibility of the OMLPS Utility
 Services Mansger, who shall report to the OMLPS Director. The OMLPS Utility
Services Manager, subject to City Council spproval, will have the autharity to develop
specifications for the Aggregation Program, to appoint an Aggregation Program
Munager, and fo select, hire and manage the CRNGS Provider. The CRNGS Provider
and the Aggregation Propram Manager will work under the divection of the OMLPS
Utility Services Manager with the advice and connzel of the City Attomey.

Due 1o the complexity of the natumal gas utility industry and the uncertainties of ity
associsted restructuring activities, the City of Oberlin may comtract with a consaltant or
consuliats to provide the necessary expertise to represent the City’s intevest in legistative
Zod reguintory matters andior to sexve o8 the Aggregation Progrm Mamager. Swch
smmmaynmhde,hutmmthmﬁedto, fucilitating consumer enroliment snd opt-out,
asgisting with consumer education, addressing constmer questions snd concerns,
providing reports On program operation, enrollment and savings, negotisting fiture
CRNGS Provider cootracts, and reprosenting hw City in deslings with CRNGS
Providers, COH, the Ohio Imhmre,ﬂie FUCQ and the Ohic Consumer*s Coumsel
{oco).

The City deems any and all information related to m eligible customer ko be confidential
&nd proprietary trade secret information. The CRNGS Provider shall keep sil eligible
customer information pravided to it by the City or COH in supplying cligible customens
within the City’s corporation linrit confidential and shail not disclose such information to
any third party, unless such disclosurc s required 10 serve any eligible customer, the third
party sgrees to kesp such eligible customer information confidentis], and the City
consenis to the disclosure of such information to the third pacty.

The City will require any CRNGS Provider io disclose any subcontractors that it uses in
fulfillment of the services described berein,

The CRNGS Provider will provide 1 local or toll free telephone aumber for participant
questions and concerns about emrollment, opt-out provisious, billing and other
Aggregation Program irguss. )

The CRNGS Provider will develop intemal controls and processes to help ensure that the
City remains in good standing ag 8 govermmental aggregator that complies with all laws,
rules and regulations regarding the seme as they may be periodically amended.

Nataral gas service refiahility is an cssential to Aggmmonl’rogumpuucmnﬁ The

City will strive to provide high-quality service and relisbifity throngh provisions of the
CRNGS Provider contract, through traditionsl proceedings retated to0 COH distribution
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sexvices; and theough direct discnssions with COE conceming specific or genersl
problems related ta quality and relishility of its distribution system,

If for any reason 8 CRNGS Provider fils to provide uninterropied service, the City wilt
attempt to acquire an alternative natural gas supply. If this aftenyk faile, pasticipmits will
defavlt to COFX catablished tariff rates. In no case will participants be without natural gas
a8 the result of the CRNGS Provider’s failure to provide minterrupted service. The City
will geek to minimize this risk by comtracting anly with repntable CRNGS Providess that
demonsirate relisble service. The City also intends 10 include conditions in its CRNGS
Provider contract that will indeamify participants against risks or problems with satural
gas supply service and price.

All Agaregation Program patticipants shall enjoy the protections of law afforded to
congumers as they currently exist or s« they may be amended from time o tme. These
inchnde rights to question billings oc service quality or servico practices. All piogram
paticipants shall also enjoy the individual right to decline participaiion in the
Aggregation Pragram subject to the terrus and conditions contaimed heein,

Alt Aggregation Program participants will be treated equitably. They will be gusranteed
the right to raise and resolve disputes with the CRNGS Provider, be provided il required
notices and information: snd always retain the vight to opt-out of the Aggregation
Program or switch suppliets subject to the terms and conditions contained herem.

All consumers wiﬁﬁnﬂwCity’scmpmntimﬁnﬁtsMbeexigibbtopuﬁdpmin&e
Aggregation Program subject to the terms and conditions described bevein, Olio law,
PUCO rules and regulstion govermning natural gas segvice, and COH approved tariffi.

Service under the Aggregation Program shall include all sligible customer classes in
adhepence with universel servics principles and reguirements, and the traditional non-
diseriminatory practives of locsl govemment. CRNGS Provider contracts xhall contain
provisions to maintain these principles snd equitsble treatment of 211 customer classes.

Low-income congmmers shall remain subject to all provisions of Ohio law and PUCO
rules and reguistions as they may be amended from time to time reganding their rights to
return 1o COH General Service and participation in the Agpregation Propram.

The City developed thiz Plxn of Operation and Governance in compliance with Ohio law
regarding municipal opt-out aggregation of netural ges consumers, including two public
heariugs prior to its zdoption.

The Oberlin City Council shall approve through resolntion or ordinance the Aggregation
Program’s Plan of Operation and Governsuce in accordance with Ohio Revised Code
Section 4929.26. Amendments to the Plaz of Operation and Govemance may be subject
to Oberlin City Council approval and filing with the PUCO.
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After adoption of the Plan of Operation and Governance, the City will file with ibe
PUCC for governments! aggregstor certification and also register az » governmentst
apgregator with COHL

Aggrogation Program pasticipants are subject 10 the same standaris snd responsibilities
28 viher natiral gas consamers, inctuding pryment of billings and access 1o metering and
other equipment neceasary to carry put utility operations.

The Aggregation Program may be discontirmed tpon fhe termingtion or expiration of the
CRNGS Provider confract without any extension, renewal or subsequent contract being
executed. In the event of Aggregation Program termination, each participmt will recsive
notification &t least 60 days prior to such program irmination and covld retum to COH
Geneval Service Rate or select another approved CRNGS Provider,

2. Determinstion of Rate

The City will not buy and resell nabres) gas 10 Aggrepation Program participats. The
City will aggregate metural gas loads within the Chy’s corpuration Hmits inchuding
municipal facilities. Through & competitive sedection process, the City will develop and
negotiaie a contraet with a CRNGS Provider or Providers for firm, afl-requirements
service. The contract will contain mutually agreeable price tenms for aifordable, roliabie
natoral ges supplics and other relsted services. The City may pursus this purpose
ndividuslly or iz cooperation with other entities, Contracts will be monitored by the
City on behalf of consamess.

CRNGS Providers will supply information on uatueal gas supply charges by COH
customer reie classification or ather appropriate pricing categary as approved by the City.
All nstural gas supply charges will be fully and prominently disclosed @n consumer
tnroliment materizls and will be subject to approval by the Oberlin City Council.

The City will contract enly with a CRNGE Provider or Providers that meet ot 2
Irinignum the following criterin:

Certified CRNGS Provider by the PUCC

Registered with COH

Have a service sgraement under COH Gas Transportation Servics Taxiff
Successfully compjeted Electronic. Data Interchange (EDI} computer sysiem testing
with COH and that CRNGS Provider's EDI compuier sysiem is capable of effectively
processing Aggregation Program EDI transgetions in s timely mammer

Mezt standards of creditworthiness established by the City

Have a customer call center capable of effectively headling participanis” questions,
concems and disputes in 4 timely manner using a toil-fres talephone namber

7, Hold the City harmless from any financial obligations arising from offering natural
gas and/or enetgy-relsied services to Aggregation Program participants

o o
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The CRNGS Provider’s contratt will run for 8 fixed terms (i.¢., one to five years) and
contain all pricing, charges, switching fees, etc. i clear and casily undenstood terma,

The CRNGS Provider’s rater will inclnde an sdminjstrative fee, which shafl Gf
implemented} bs collected on behalf of the City fo find the implementation and
administration of the City’s Aggregation Program. The admitistrative fee will be
adjusted annually to cover the City's cost of administering the program. The fee will be
reviewed snncally to ensure that the amounts collected do pot oxceed the cost of

COH assigns customer rate ¢lassifications, character of service and axsocinted regulated
yates subject to PUCO approved tariffs, In addition to the CRNGS Provider's gas seyvice
charges, consumenx will continue 30 be billed for COH service and delivery charges,
Although the City may participate in regulatory pooceedings and ropresent the interests of
consumers regarding these regulated rates, it carmot assign or alter customér ralk
classifications.

3. Plan for Broviang Qetong Notice

Initially, each eligible consumer within the City’s corporation limits will be automatically
inchuded in the Aggregstion Program. However, prior 10 aciual corollment, cach
consumer Will receive 2 notice from the Clty detailing the Aggregation Program’s rates,
terms and conditions,

Bach consmmner will then have a 21-day period to opt-out of or decling to participate in
the Aggregation Program without charge. Consamers opting out of the program will
remain on Columbia Gas of Ohio’s (COH) established tariff rates until such time as they
select sn approved CRNGS Provider, A smimilsr opt-out pexiod will be offered every two
yesrs during which time consumners ¢an leave the Aggregation Program without paying
an early termnination fee.

4. Progess for Determinige the Poolof Caatomers

After cantract approval by the Oberlin City Couticil, the CRNGS Provider will work with
the City and COH to identify sl eligible cotsumess within the City’s corporatios: fmits.

All eligible consumers will bo potifind of the mics, charges and other retms and
conditions of perticipation in the Aggregation Program snd that they will be
autonutically envolled in the Aggregation Program uniess they “opt out” or declipe
participation in the program., Consumers will be given x 21-day period in which to notify
the City that they wish to opt out or decling perticipation in the Aggregstion Program,
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After the initial 21-day opt-out period has elapeed, all sligible consuners who have not
nofified the City of their deaire to opt out of the Aggregstion Program will be emrolled by
the CRNGS Provider at the earttest dsie practicable,

Consumers enrolled in the Aggrogation Program by the CRNGS Provider will reccive 2
lettec from COH notifying then of their enrofiment, Copsumers will have seven calendar
days to notify COH of any objection to fheir emwliment in the Aggregation Program.
COH will notify the CRNGS Provider of consumer objections or any reason that 2
consummer wax not enrolled in the Ageregation Program.

Customers who meet the following criteria will become Members of the aggregation
program;

Are not currently buving gas from apother supplier;
Are up to date with their dill payments;

Have not opted out of the program;
Currently have servics with COHj

Are clamsificd as non-mercantile;

Have not exereised their right of rescission, or;

Are not on the Percentage of Income Payment Plan (PIPP),

% & % & & B

New members may opt into the Program upon confrsct expiration with an alternate
supplicr. Thesc membera will need io ‘comtect the CRNGS Provider for ewroliment
information. The CRNG Provider hag 8 right of refusal in accordance with criteria
deseribed in this plan.

The CRNGS Providler will build and maintsin & datshase of all Aggregation Program
participams, The database will include the name, address snd COH gecount number and
may include other pertinent infonmation as agreed upon by the City and the CRNGS
Provider. Soch information may include the CENGS Providec's account gumber (it
different from COH account nursber), rate ¢0de, rider code (if applicable), most revent 12
months of natural gas consumption, and meter reading cycle, The Aggregation Program
database will be updated af least quartery. The City will have the right to access
infosmation in the datshaes for purposes of auditing,

The CRNGS Provider will repost to the City the status of Aggregation Program
snsotbment on 1t Ieast 2 monthiy basis.

Participantz who wish to leave the Aggregation Program may do su:

During the initial 21-day opt-ont pefiod;

Thuring the ssven day rescission pefiod;

During subsequent opt-out period sffered by the City at least every (Wo yeas;
At any other time; bowever an eady termination fez may be assessed.

® &5 8 0
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In addition 1o the initisl 21-dxy opt-ou period dewcribed abiave, each participent will be
given an opportunity to opt out of the Aggregation Program every two yeats without
paying an carly texmination fee, Consumers who chioose to opt out of the Aggregation
Program 8t eny time other than during the initisl 21~dxy opt-out period or during
subsequent opt-out periods offered by the City nay be subject to an carly termination foe.

Any consumer who opts out of the Aggregation Program will be retumed 1o COH
em;léshed tariff rates miil such time as the consumer selects mother spproved CRNGS
Provider.

3. Customer Rijiing Procedwres

The City plans to wiilize COH consolidated billing service in which each conmuter
account receives ona bill itemizing the CRNGS Provider™s natural gas supply charges and
COH delivery, transition ard other FUCQ-approved charges. The billing statement will
be conxistent with applicable PUCO milex and regulations. The City will consider other
billing options, including CRNGS Provider comnsolidated billing, if and when they
become available and if it appewrs advurtageous to do 80

§ Creditand Deposit Policies

Coliection, credit and deposit procedures remain the responsibility of the Local Utility,
the selected supplier and the individusl member. Members arc required to remit aod
- comply with the payment fexms of the local utitity. This prograum will not be reaponsible
for late or no payment on ths part of any of its members. The Moaicipality will have no
separate credit or deposit policy. The selected supplier shall not charge more than 1 %
percent per month for overdue balances owed 1o the sclectod stpplior.

The Apgregatian Program only impacts the source of naturel ges supply. COH will
comtimue o deliver the natural gas purchased through the Aggregation Program to
perticipants’ homes and businesses throngh its natmal ga distribution system.
Participants with question or concems regarding service delivery or safefy, sucl as 2
patral g8 outage or odor of gas should continue to contact COR at 800-344-4077.
Meter reading or other billing questions should alse be directed to COH at the same
number. Questions regarding Aggregution Program enraliment or opting out should be
directed to the CRNGS Provider. Generdl gquestions and convems should be direcied to
cither the office of the OMLPS VUtility Services Munager, City of Oberlin, Dispules
waresolved by the aforementioned psities, sbould be directed to sither the Ohio
Consamer's Counsel or the Public Utilities Commission of Ohio. The following table
gives toll-free telephons numbert for uss by consumers.
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Quaextion ox Concern Tekephone Number
Contact
Natoesl gas  outage or | COH B00-3444077
intesruption — :
Turn natural gas on or off COH 800-344-4077
Meter M billing i COH 800-344-4077
To eyoll in or opt-out of the | CRNS Provider- Interstete | 800 280-4474
Aggrepation Program Gas Supply
" | Hours: Mon — Fri: 8:00 AM -
500 PM
Program OMLPS  Utility Services | (440) 775-7260
| Questions or conceens Mansger
Unregolved disputes Ohio Consumser’s Counsef 877.742.5622
| (residential customers) occigoce. stete. oh.us
Unreselved dispoies Public Utilities Commiasion | (800)-G86-7826 (voice)
(gl} customers) of Chia ,
{00)-686-1570 (TDD)

Consumers who move into the City after the inmitisi opt-ont period will oot be
antomatically included in the Program, but will be afforded an opportuniity to enroll,
However, the City cannot guarantes that the rates, tems and conditions to consumers
sorolling in the Aggregation Program afier the initial 21-day opt-out period will match
those of the initial enrollces,

The same rule will apply to participsnts who move within the City after the initial apt-out
perigd, if they are given & new account number by COH.  That is, they will not be
Automatically include in the Program, but will be given an apporiunity to re-enyoll under
& new set of mades, terms and conditions,

Pasticipants who rclocate within the City Limits and retain the smme COH scoount
number, Will be allowed to continue in the Aggregation Program at their new location
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wnder the same terms and conditions a3 at their former Jocation, subject to sty switching
fees imposed by COH.

10. Jojging the Progeam gt 8 Later Date (Qpeug-In}

Residents of the City who initiafly choose to opt-ont of the Program, fr whatever remon,
and wish 1o euroll st  Iater date, wilf bo treated the ssme 2 s now resident. Thet is, they
will not aufomatically become part of the existing program, but will be gives an
oppartunity to onrolk, However, the City cammot guarantes thut rates, torms snd
conditions t consumers enrofling in the Aggrogation Program after the initisl 21-day
opt-out peried will match those of the initial enroliecs.

DEFINITIONS

Aggregmion

Combining the natural gas loads of multiple customers for the purpeses of
supplying or armanging for the supply of competitive retail natural gas servics to
those custosners.

Aggregation Program Marager

The person of eatity dexignsted by the City to oversee the operation ad
management of the City of Oberdin’s Municipal Natoral gas Aggregation
Progran.

Competitive Retail Natural Gas Service (CRNGS)

Acompownofmailmw.gum&cedemedcanpeﬁﬁwund&mohio
Revised Code or pursnant fo an order of the PUCO. This includes but is xot
Himited to the services provided by compefitive reteil uatural gas service
providers, natural gas marketers, aggregaiom and govemmmental aggregators.

Competitive Retail Naturol gas Service Provider (CRNGS Provider)

A person or eptity centified by the PUCO and registered with COH who supplies
or offers to supply & competitive retail naturat ges sarvice over the COH natural

0
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gas distribution xysiem. This termn does not spply %o COH in #ts provision of
standard offer natural gas service,

Corsumer

Any person Or entity thet i5 aa end user of natural gas and ix connected to any parnt
of COH navural ges distribution system within the City of Oberlin’s corporstion
Hmits,

Delivery Charge
Charge impased by COH far delivering natural gas 1o a consumet’s home or
buxiness. The chargs includes meter reading, billing, transition casts,

mammnmg
natural gas system reliability and responding during emergencies md outeges
(also called the distribution charpe).

Distribugion

Delivery of natural gas to 2 home or business through COH owned pipefines,
meters and other equipment. COH distibhution systern oporations will remain
regulated by the PUCO.

Governmental Aggregator

An incorporated village or city, township or couttty acting as un aggregator for the
peovision of & CRNGS wnder authority confeated under Section 452926 of the
Ohio Revised Code.

Mercantile Customer

A customer that consumes, other than for residential use, more than five hundred
thougand cubic feet of naturaf ges per year at a gingle location within the state; or
a customer that has three or more location within the state that conswme putum!
gas, other than for residential use.

Natural {7as Relfoted Service
Service directly related to the consanmption of natural ges et u consumer’s home or

business, ‘This may include, but is not limited to, the instaflation of metering,
remote reading indices, regulation; the mainténance, repair or replacement of

11
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applisnces and ather enexgy-consuming devices at 2 consumer’a premises, wd the
provision of ensrgy consumption measurement snd billing services.

Naturol gas Supply Charge

All charges related to the acquigition of natural gas by the CRNGS Provider, and
its delivery to the City’s distribution system.

Ohio Consumers’ Counsal (OCC)

The Ohio Consumers’ Counsel (OCC),utabhshedbylhoOthcgumm
1976, mmmmof%o’aﬁurmiummmdmmyem
served by ivvestor-owned ufifities in proceedings before the PUCO, other
regulatory agencies and in the courts. The OCC alwo oducsies consumers abmz
utility issues and resolves complaints individusls have with investor-owmed wtility
companies,

Participant

A consumer enrolled in the City of Oberfin’s Municipal Natural gas Aggregation
Program.

Public Urilities Commission of Ohlo (PUCO)

The state agency charged with assuring all consumers {residentinl commercial and
industrial) served by ipvestor-owned ufilities have sccess to sdequats, safe, sud
religble utility services at fair prices. The PUCO regulates a wide vatiety of
investor-owned  utilities, including matarel ges, electricity, pipeline,
heating/eooling, local tclephons, [ong distance telephone, waterworks,
wastewater, railroad, household goods camiers, water transportation, hazandous
materials carriers, and commercizl transportation carriess.

12
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EXHIBIT B-3

AUTOMATIC AGGREGATION
DISCLOSURE




EXHIBIT B-4

OPT-OUT NOTICE
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SAMPLE.

Qmips

you curzently participate in the City of Oberlin Ratural Gas Agg:egat.ic& Program with IGS
Raergy of Dublin, Obic as your supplier,

Dear Resident,

Your tuxzent rate for natural gas, thremgh this progran, is Set to expire with yowr
Decexber 2006 billing pexiod.

168 and your comupity are pleassd to amncunce that s ney fixed stsble rate hay now been
secuped £or you.

Effactive with your Jaunuary 2007 killing period, your new zate for nateral gas will be
$1.224 per CCF, plus applicible taxes and Coluwbia Gas of Chio cherges. Your new stable
rate will rsmain in effect through your December 2007 killing pariod.

IF you would Iiks to disveatinue your participatios in tha City of Chexlin Natursl Cas
Aggregation Pyopgras you ey cancel your service by providing notice ta IGE Rasxgy witbhin
30 dxys of the date of this lntter. If yon do nothing you will contints your sexvice
with 108 Xnexgy at $1.214 per 007 through your December 2007 billing period.

If you have any quamticna ragarding thism letter or would like to de removed fxrom the
sgaragatien program, Please contweh IGS Energy mt 1-800-280-4474. You may almo visit the
148 Enaygy website st wwu.igsensrgy.con.

Plaase insluds, on 2ll correspondenca witk IS8, your name, addvess, account mwmiber and
customar IN pusber, whick can be found halaow.

Thank you opce again for participating in the City of Oberlin Watursl Uas Aggregation
Programn

Sincerely,
customer ID: 920774
The City of Obsrlin and IGS Bnergy

Return Sercics Requesied

INPORTANT INFPORNATION ABCUT YOUR COMMONITY*S NATURAL GAE AGCRECATIOR ENCLOSFD
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Dear Oberlin Regident:

The City of Oberlin is providing you with the opportunity to pacticipste with other Cherin
regidents in & natural gae governmental aggregation program.

Under governments! aggreation, the City of Obestin acts on behalf of naturst gs congumers who
are participating in the program, 1o negokiate a gas supply contract with eligible spplicns. Bath
Obedlin and eligible remil natural gas sappliers have (o be certifind by the Public Utilitics
Commission of Ohio. Oberlin City Council pessed s ondinance adopting this program and
Oberlin voiers approved the implementation of the program on May 6, 2003. The aggregation
program for Oberlin will begin with your December 2003 billing cycle and end with your
November 2005 billing cycle. ,

You will be sutomatically earolied i Dberlin’s Natural Gas Aggrogution Program uaiess
you chosse to “opt DuF" ~ thiat js, 29 40t participate. There is po cost for enroliment. You do
not need to do anything to be ncluded. lfyouchomwop(-omofﬁqsmmyouwm
continge to be served by Columbin Gas of Obio {Columbia), uniass and until you choose snothe
supplier,

Your price through your November 2004 billing cycle will remain siale ot 3.745 per ocf.
Esch year bafore the anniversary nf porr agrecmens, tha geversmant aggreguiing bedy witl re-
negotiate your yrice on your bekelf Duce the price for the secend your kay beex esmallished,
the City’s gas supplier, Tuserstuie Gus Supply (IGS), wil notify you of the new rase. If for any
reason You Ao not wish 1o continue In the program, you may cancel (ke agreement ax provided
im the enciosed termy and conlitions.

If yox want to be excluded from the Oberlia Naturxl Gas Apgregation Pragram you must
retarn the cocloseit “Opt-Ont” form by Decembes 12, 2003, If you do 110t opt out at this tims,
yor will be enroliad in the program until it expires in November 2005, At that time, you will
agsin have the chance to opt out of the program with no pemalty. Every participant will be
allowed to legve the program at least every 24 months without incurring any penalty, Flesse note
thet if you remain in the aggregation group, you will receive & fetter from Columbia advising you
of your impending transfer to Intersiate Gas Supply, end advising you to contact thexn if you don'’t
want to be in the Program, If you still wish to remain in the Program, you do not have to do
anything with thai letter. .

In Ohio®s dereguiated natural gas coviromnent, your local natoral gas utility, Colambia Gas of
Ohio, will continye to muintain the pipeline system that delivers natural gas to your homs or

S




ANSAMPLE

busincss. You will continne to seceive 2 singie bifl from Columbia for your nshmil gas service,
but it will now inclnde a gas sepply charge from Interstate Gas Supply aud sales fax charge on fue
cost of the gas supply in place of the GCR. charge you have heer paying Colunbis. You will still
contact Cohimbia regarding loss of gag service, odor of gas, of for any other conceros or issues
having o do with your local service. Buiged billing and automstic billing options will coatinge to
be available fucugh Columbda Gas of Ohio.

If you huve any questions, call Intcratate Gas Supply at 1-877-444-7427, 24 hours, 7 days a week,
For generat information on natural gan deregulation in Ohio, you can also visit the Web Sites of
the Ohio Consuner’s Counsel (www.grickoce.org) or the Public Utilities Commission of Oldo
{www PUCO.ohio. gov).

Sincerely,

The City of Oberlin

P.5. Remember to renan the “Opt-Out” form only if you do nst want fo participais in the Gity of
Oberiin Noturdd Gos Aggregaiion Progrom, '

3 the home or smll business for which Yo bave rectived tiis Ietter is Dot located withim the city Xmits of ObarEa,
you diave reosived Pis Jettes in soror, Please vonsact Jotorstate Gas Supply st $00-280-4474 to be cemoved From e
agprepatiou list, ’

You sre not efigible to participate in this program if you are not carrent oa your Colambis Ges of Obde sccount, or i
you sre entglied in the PIPF program

-
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Governmental Aggregation Program.  {Check box to opt out.
Columbia Gas of Ohio acoount holder name (plesses print clearty);

|

y raturning this signed form, you will be excluded from the opportunity join other residents in the
ity of Qbarlin Naturai Gas Govarnmantal Aggregetion Program,

1 wish to opt out of the City of Oberlin Natural Gas ‘

.

12, awwmnumberasitﬁ‘ on m’r—lﬁ biik:

Servios niidress {city, sista and zip):

Phone number: ) Date:

Account holder's signature:

Mait by Decemiber 12ih, 2003 to: Natural Gas Govsiminanisl Aggregetion Program,
PO Box 9080, Dubtin, Ohlo 43017-006C
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Parties: Interstate Gas Supply, e, {IG5) will supply the commandity parfion of my natoral mss a5 pust of ooy comERKTity’s Govermment
Agpoegation.  AMP-Ohio is the Ageut for the Govecument Aggregation and Colsmbis Gas of Obip {COH) will be sy Netund Gas

Distibution Compay (NGDC}. 1 can contact the IGS choice deparizent by phoim 1-800-280-3474, by fiex 614923.0470, in writing st P.O.
Box 5060, Dublia, OH 43017, or theough their web sim st ity {waowiescacrey com

Term: The term of this sgreement will begin with initiad yus deliveries and will continte throagh the Devember 2005 bbeg cyrle { Primary
Term™) and unless the endorssment agretment between your consntnity and IGS ierminates, pervice will contite for sobeegment two year opt-
aut pexiod(s] thevesfier (“Secoadary Term(s)"} neti] cavcelied by wither pasty a5 provided for under this agreement

Emelivnent: My setvice will comoaence ypoa conpletion oF the etecffment peocess sud the trankfer of my scoirs by tiw NGIIC, witich
expected to commewss witkin oee or two Mlling cycles following compleiion of the opt-out pesiod

Reyuistory: The COR Customer Choice Program is sabject to otgoing Fublic Utilities Comminson of Uhio (PUCO) juriediction and 1
wnderstand that if the COH Customer Choice Pragoam is terntinated this agréement will be terminated without penalty ¢ ¢ither pasty.

First Year Stable Rate: My price will semain stabie themugh the Decernber 2004 billing cycle at 5.745 per vof pins tales tax at the delivery
point. T will be sesponsible Sor sll cheayes asecgscd by the NODC fir a3 Sraneptetation and a3 ciher applticable timsges by the NGDC. 1GS
may At it opticn atany time lower the price effective for 4 partion of or the revinader of the term of this sgreenne.

wvurmmczuymﬁnummmmhmﬁmummmwmhwwm
and ending with the Decepber billing ¢ysle. The price will by determited by AMP-Ohio st soise poitt in ting prior fo Noveber 1%, dased
on # Forvwala tied o the weigited gverage NYMEX prike plus 30.258 par oof. 1GS will notify me of the new Stable Rate for B vpcoming
secomdury year and if oy any reason I do 10t wish fo continge I sny cance] this sgreezoens a5 provided below. If Sor wimtryey reesoy AMP-
Ohio does ot determine & new 3nbie mie for ay sbsequent yeor, then my price will be determined montkly basad o thy MmN oot
avarlable closing NYMEX price phus $0.280 per oof.

Cancellation: This agreement muay be carcelled with 7o cancelistion fee witkin the fivat thirty days af servics or by seading writter notice
betweew November 10 and Decamber 10 of each yeur. At axy other time ejther puty niay cancel this sgremment by giving thicty d&ys writien
notice and puying a twenty-five dofiar canceiixtion foe. J§' 1 discondisor aervice with JGS for any resscn, intteding snenliment with anothes
supplicr or bedng switched back 1o the NGDC inckading as & nesuit of late pevrnents, this agreemcnl ey sutonstically be seeaiented with oo
nofiee and 1 agoee to pry 108 {he twentyfive doltar cmeellation foe. 1 understand e if I switch my seyvice brek do She NGDC then T may be
charged a price oiher thag the GCR rate.

Assigament: This cootact i susigmable by IGS without ry consent sabjeet oy to aay regulsiory spprovals. K38 will wse its best affoyts o
give the NGDC and me thirty deys written notice paior 10 any assigrituent,

Billing: For my couvenionce I will receive auly one bill, which will be itsued by she NGD(C amd will contain K35™ gis prica plos sales o and
ok of the NGDC's traneportation and ofher appiieable chacges, 1 agres to pontimg 30 pay the WGDC for the entise gas bill voder the NGDC's
paymeat temras xnd cooditions, If I pay uader the budget bill payment plan 1 understand that ik service is svailable and will renwin the same.
TGS rescrves the right to fssoe au invoice to e directly and if w this invoite will cootin JGS” gus peice plas sales tax and pasy also mcinde all
of the NGIDXC's tianspostation and nther applicable charges. 1G5 miay tarmrinute (his agroveesit with foaztecn days writken sotice aBould I fail
to pay the bill or meet atry agreed-ipon payroent Braugements. { may reguesy, at no charge, up to 24 months of tey payswnt bistory for services
rendered by [GS. IGS will not releage ty social secueity mumber of acoount yustiber to sy wiher fiind pacty without nry cogeent except fiox the

mwdm”m«mww:mm»mwmmmwmmm

Dispute Resolotisar: In the cyent of & billing dispuie T abould contact fie NGDC st the munber Tistod oa their bill Soc jsmes rexarding vohume
or metening. Foe other questions shout pricing I shoukd contact IGS at 1-200-250-4474. If ray questions are not sesolved afier I ave called IGS,
1 vomy call the FUCO toll fime at 1-300-686-7826 or 1-614-466-3252, or for TDOVTYY toll free at 1-800-686-1570 o 1-619-466-3180, from
8:00 am. to 5:00 p.xp. weekdays, or visit the PUCQ websie st wwer,puco oliio gov. Rexidegtisd cusiomers may siso coniact the Office of the
Obio Conwvumer’s Connsel (OCC) oIl fwe st 1-877-742.5522 from 8:30 am. to 5:30 pm werkdays or visit the OCC website xt
»wwpickoonors.

Jurisdiction: If a dispute cormot be resolved in the wbove faahion 1 agrec that any Jogal action involving mxy and sH dispuss srising vader o
relating 1o this agreemens shall be hrought in x 2oort of the State of Ghio sitting io Franklis Cossty, Ofic oc in the tniled States Distrirt Court
2ot the Boutherm District of Ohio sitting iv Colmeibus, Ohio, T sibmit ko the persons] jurindictios of tuch coors sad inwvocsbly waive amy and
all abjections that | pow have or might in the future have to any xod all suck courx a3 the proper forn for any sod afl actions arising vader o

velated to this agreement, This agreemeat shall be interproted snd euforced according to the Iaws of the State of Oldo, without giviug effect to
its choice of Ww peinciples.
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Resclecion Peried: § understand fhat the NGDC wild send e 2 confirmation Dotico of transkes of service and st [ il bave veven buainess
Says froén the: conficmation postrtrk date (0 tesciod my sacoltnwet with 1GS. I L vt to reecnd [ thowld coutact the NGDC in writing or by
calling them at the mmbet Listed on the copfirmation notics,

Moving: 11 move to another 833888 fivy xpreement will setoewtically teomrinate with 510 peasiy b eithat party.

Eliglbliity: This agreement i for reaidential and sunall commercial rustomens and KGS reserves the right xt ary time %0 tecminuie secviee 1
customer Tocmions that sonsumw woee than 2000 MCF per year and rytore dhe customer 1o the NGDC with o poeity Yo either paty.
Furthermore, participation in the program is subject o the yules of the NODC and customers are sowetinies torainatod Srom the choics
peogrem cifier in exror or for beig in apewrs. In sock instancex ¥ can contact the NGDC te currect the problem and be teiosited in the
progium. Regardless of the reason fo fermination, in no cess will the qriginel e be axicaded for monfh thet { was mneble to prrticipae cor
will FG§ bave say lisbility for any esly serpnination o for any mosthe Gat Y was unsble to participes in ths program.

Limitation of Lisbiity: IGS asmonex no Yabiliy of tespomibility for kusses o corverquential damaes wriskey from gems smacised wit the
NGDC including, but oot limited f0; gperations and sainteemncs of their sysieny; sy isesoption of service; toovimation of service; of
dererioration of serviee, nor doea KGS wysome respousibility or Hability for dwmages arising from any in-home or building damepes and in
addition ahall pot be responsible far any idirect, conoquentisl, secial oc punitive damages Whetir ariving wnder cootict, dart (iacheding
pegligence of strict liability) or say other Jugal theoty.
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EXPERIENCE




The City of Oberlin has experience in negotiating, contracting and providing for common services
for residents of the City. Some examples of experience as a service provider are:

Electric Power purchase, generation and distribution
Municipal Opt-in Gas Aggregation

‘Water and Sewer Service

Police and Fire Service

Parks and Recreation

The Mayor, City Council and City Staff routinely negotiate for services and supplies that benefit the
residents of Oberlin.

However, due to the complexity of municipal opt-out aggregation, the City has chosen to retain the
services of a consultant to assist them in designing, implementing and maintaining their natural gas
aggregation program.

Contractual Arrangements for Capability Standards

The City of Oberlin states that a valid confract exists with:

AMPO, Inc., a Subsidiary of AMP
1111 Schrock Road, Suite 100

Columbus, Ohio 43229

for the purpose of providing consulting services on municipal opt-out natural gas aggregation.

Detailed summary of the services being provided:

Assist with developing model ordinances to create opt-in or opt-out electric aggregation
programs.

Coordinate and work with municipal local officials and staff to develop a procurement
strategy for reliable and competitive electric supplies and related services for the electric
aggregation program.

Assist with the preparation of a Plan of Operation and Governance for the electric aggregation
program,

Coordinate and assist with the preparation and filing of the required aggregation

certification documents with the Public Utilities Commission of Ohio ("PUCQO").

Assist with performing the PUCO requirements for governmental aggregation programs.
Provide consulting services and administer the process of negotiating with certified electric
suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals
("RFP").

Evaluate and manage the ongoing negotiations and/or RFQ or REP.

Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and
make recommendations to local officials and staff.

Assist with developing and negotiating the contract with the certified retail electric supplier to
serve the aggregation program.

Assist the municipality in executing and administering agreements with the selected certified retail
electric supplier.



Coordinate the PUCO customer notifications and other requirements for enrolling residents in the
municipal electric aggregation program.

Work with and assist the municipality, the certified retail electric supplier, and the electric local
distribution company to facilitate the enrollment of customers in the municipal electric aggregation
program at the earliest date practicable.

Work with the certified retail electric supplier to coordinate and communicate with the
municipality regarding enrollments in the municipal electric aggregation program, cost savings to
participants, and other related matters.

Assist the municipality in developing effective consumer education materials to explain the
aggregation program and make community presentations as needed.

Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide
analysis and updates on changes that may impact the municipal electric aggregation program, its
participants, or the municipality.

Represent the interests of the municipality at meetings with the certified retail electric supplier and
the local distribution company concerning the municipal electric aggregation program rates, terms
and conditions of service, customer concerns, etc.

Assist and work with the municipality to prepare and file annual reports required by the PUCO and
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code.

Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be
needed in connection with the aggregation program. Please note that the performance of any legal
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of
AMPOQ's services.

As the initial term of the certified retail electric supplier contract agreement nears its end, repeat
Phase I activities to secure ongoing competitive electric supplies and related services for the
municipal electric aggregation program.

Documentation of Contracting Party's Experience in Energy Aggregation:
AMP, Inc.

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit
corporation for the purpose of -owning and operating electric facilities or otherwise providing for the
generation, transmission and/or distribution of electric power and energy to its member communities.
Members include 84 municipally owned electric systems in Ohio, 6 in Kentucky, 6 in Michigan, 29 in
Pennsylvania, 5 in Virginia, 1 in Indiana, 1 in Maryland and 2 in West Virginia. Those public power
communities range in size from approximately 10 meters to more than 70,000 meters. Collectively,
AMP member communities serve more than 650,000 customers.

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf
of its members. AMP owns and operates a 700-MW natural gas combined cycle facility located in
Fremont, Ohio, and owns a 23% interest in a 1,600-MW supercritical pulverized coal plant and mine in
southern Illinois, near Lively Grove. In addition, AMP either is developing, or owns or operates, on
behalf of participating members over 300 MW run-of-the-river hydroelectric power projects on the Ohio
River. AMP also is developing, or owns or operates, on behalf of participating members approximately
10MW of wind turbine projects and 3.5MW of solar projects.



AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and
transmission availability, dispatches, buys and sells power and energy and controls AMP and member-
owned generation. A competent in-house engineering, operations, safety, power supply, key accounts,
economic development, rate and environmental staff is available at AMP's headquarters to assist
member communities in addition to performing AMP duties and providing support to the joint ventures.

AMP's knowledgeable, experienced: staff understands the unique challenges faced by local government
staff and elected officials. AMP is governed by a 21-member Board of Trustees, all of who are local
government representatives, and a number of AMP staff members—including its president—once
worked for local governments.

AMPO, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to
provide direction and service to local governments and other energy consumers in evolving energy
markets. This includes the development and implementation of local electric and electric aggregation
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy
supply alternatives for local business, industry and government. AMPO, Inc. currently works with over

35 Ohio communities to offer natural gas and/or electric aggregation programs fo residential and small
commercial customers.



This foregoing document was electronically filed with the Public Utilities
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