BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO
In the Matter of the Annual Report of )

Service Disconnections for Nonpayment, )  Case No. 19-0974-GE-UNC
as Required by Section 4933.123. )

DUKE ENERGY OHIO’S
REPORT OF SERVICE DISCONNECTIONS FOR
NONPAYMENT

Pursuant to the Public Utilities Commission of Ohio’s Entry in this docket, dated May 15,

2019, Duke Energy Ohio, Inc., (Duke Energy Ohio or Company) hereby submits the attached

Report of Service Disconnections for Nonpayment. As required by R.C. 4933.123(B), the

“attached report contains the following information by month, for the 12-month period ending on
May 31, 2019:

a. Total number of service disconnections for nonpayment and the total dollar
amount of unpaid bills represented by such disconnections;

b. Total number of final notices of actual disconnection issued for service
disconnections for nonpayment and the total dollar amount of unpaid bills
represented by such notices;

c. Total number of residential customer accounts in arrears by more than sixty days
and the total dollar amount of such arrearages;

d. Total number of security deposits received from residential customers and the
total dollar amount of such deposits;

e. Total number of service reconnections; and

f. Total number of residential customers.
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Respectfully submitted,
DUKE ENERGY OHIO, INC.

Sl U A i
Rocco D’ Ascenzo (0077651)
Deputy General Counsel
Elizabeth H. Watts (0031092)
Associate General Counsel
139 E. Fourth Street ML-1313 Main
Cincinnati, Ohio 45202
Telephone: 513-287-4320
Facsimile: 513-287-4386
Rocco.d’ascenzo@duke-energy.com
elizabeth.watts@duke-energy.com
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CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing Duke Energy Ohio’s Report of Service
Disconnections for Nonpayment was served via electronic transmission to the Office of the Ohio

[
Consumers’ Counsel, 65 East State Street, Suite 700, Columbus, Ohio, this =2 ¢ = day of June,
2019.

Elizabeth H. Watts
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Disconnects For Non Payment

Disconnect Notice

Residential Accounts > 60 days in arrears

Annual Service Disconnection Information For the

Ohio Commission and Office of Ohio Consumers' Counsel

Month

Jun
Jul
Aug
Sep
Oct
Nov
Dec
Jan
Feb
Mar
Apr
May

Month

Jun
Jul
Aug
Sep
Oct
Nov
Dec
Jan
Feb
Mar
Apr
May

Month

Jun
Jul
Aug
Sep
Oct
Nov
Dec
Jan
Feb
Mar
Apr
May

Year

2018
2018
2018
2018
2018
2018
2018
2019
2019
2019
2019
2019

Year

2018
2018
2018
2018
2018
2018
2018
2019
2019
2019
2019
2019

Year

2018
2018
2018
2018
2018
2018
2018
2019
2019
2019
2019
2019

Number of
ELECTRIC
Customers

3,855
4,043
4,246
3,895
4,192
1,292
3,755
2,368
4,045
3,022
3,668
4,533

Number of
ELECTRIC
Customers

78,622
84,902
96,440
80,115
96,645
86,651
74,512
92,144
90,413
88,630
86,818
80,196

Number of
ELECTRIC
Customers

92,733
86,961
82,571
83,931
83,789
83,671
77,000
77,000
77,537
76,014
79,324
83,400

ELECTRIC Dollars

$1,159,636
$1,281,282
$1,569,194
$1,202,699
$1,497,400
$366,102
$1,072,002
$655,804
$1,544,317
$1,234,419
$1,373,023
$1,450,510

ELECTRIC Dollars

$11,760,377
$15,052,167
$18,828,757
$14,648,539
$17,720,348
$15,682,031
$11,182,056
$15,788,370
$16,266,145
$16,047,763
$14,551,481
$12,381,259

ELECTRIC Dollars

$20,228,914
$18,312,115
$17,815,328
$18,231,013
$18,480,185
$18,766,447
$17,318,181
$16,659,030
$16,642,846
$17,552,249
$18,618,693
$19,206,827

Number of GAS
Customers-

534
541
592
417
303
2
93
171
112
130
275
463

Number of GAS
Customers

53,896
55,785
62,330
52,464
62,704
57,485
49,582
59,576
58,021
57,189
56,726
53,617

Number of GAS
Customers

39,309
35,522
32,731
33,745
33,162
33,065
29,741
30,379
31,246
30,434
31,524
33,483

PUCO Case No. 19-974-GE-UNC

GAS Dollars

$236,120
$226,808
$234,372
$147,267
$88,863
$166
$22,094
$50,511
$40,909
$54,160
$128,032
$201,223

GAS Dollars

$5,199,763
$4,180,917
$4,291,215
$3,430,936
$4,039,486
$4,464,789
$4,575,580
$7,616,638
$7,929,735
$8,151,722
$7,446,694
$5,993,874

GAS Dollars

$7,525,883
$6,421,899
$5,508,257
$4,989,617
$4,633,675
$4,309,981
$4,056,083
$4,432,467
$5,032,811
$5,752,791
$6,381,411
$6,732,869
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Service Reconnects

Residentiai Customers

Residential Security Deposits

Month

Jun
Jul

Aug
Sep
Oct
Nov
Dec
Jan
Feb

Apr
May

Month

Jun
Jul
Aug
Sep
Oct
Nov
Dec
Jan
Feb
Mar
Apr
May

Month

Jun
Jul
Aug
Sep
Oct
Nov
Dec
Jan
Feb
Mar
Apr
May

Year Elec Customers

2018
2018
2018
2018
2018
2018
2018
2019
2019
2019
2019
2019

Year

2018
2018
2018
2018
2018
2018
2018
2019
2019
2019
2019
2019

Year

2018
2018
2018
2018
2018
2018
2018
2019
2019
2019
2019
2019

Number of

2,851
2,691 .
3,122
2,797
3,229
1,168
2,653
1,851
2,885
2,129
2,558
3,393

Number of
Customers

656,871
655,649
653,186
659,685
661,419
664,982
667,953
669,552
669,527
668,633
668,354
664,242

Number of
Customers

4,774
4,508
4,209
5,236
3,970
3,695
3,420
3,522
2,824
3,649
3,798
4,229

Number of Gas
Customers

24
56
67
39
97
40
13
28
18
8
18
46

Dollars

$611,734
$579,375
$540,926
$657,714
$502,939
$473,752
$428,468
$448,732
$374,025
$465,285
$488,186
$527,606
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

6/26/2019 1:16:15 PM

Case No(s). 19-0974-GE-UNC

Summary: Report Report of Service Disconnections For Nonpayment electronically filed by
Mrs. Tammy M Meyer on behalf of Duke Energy Ohio Inc. and D'Ascenzo, Rocco and Watts,
Elizabeth



