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Commission
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Number
ORIGINAL GAG 

Case Number
03 ■ 1567 ' f'A-CAG

Renewal Certification Application 

Ohio Natural Gas Governmental Aggregators
Please type or priat all required intcvimatifm. identify ai! atludiments with an exhibit label and title {Fxampfc: Exhibit 
if-/ — Authorizing Ordinance). All aUachment*; should hear the legal name of the Applicanl. Applicants sliould file 
completed applications and all related com?5pondence with the Public Utilities Comniiiision of Ohio, Dockclinq Divtsion, 
IHO Hast Broad Street, Columbus, Ohio 43215-j?793

This PDF form k d«xi^ned xo tfaxt you may directly input Infomatton oato the form. Von may also download the form by
saving it to your local disL
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Sectiois a - Applicant Information

Renewal Applicant isforznatiou:

Legal Name Cl^ of Cly^
Address 222 North Main Street. Clyde, OH 43410

Telephone No. 9-347-6G95 

Current Pl.iCO Ccrtificuic Number
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Contact person for regulatory or emergent^* matters:

Maine PaulFiser Tnlc City Manager

Busioess Address 222 North Mam Street Ctyde. Ohe43410

TclcfiluMK No. 419^7-6898 Fax No. 419-547-6626 FjiuiH AcUlrcss pfiser^ydaohio.org

Contact person fur CommUsion Staff use in investigating costumer complaints;

Name PaiiFiser

Business addnsoi 222 Noftti Mam Street Clyde. Oho 43410 

Telephone Nrt. 413-647-6898 I'ax No. 413-547-6626
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Tiilc City Manager
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A-4 Applicants address and toll-free number for cuirtomcr service and complaints:

Custma address ^ North Main SJreet, Clyde. Ohio 43410

Toll-Free Telephone No. 413647-6896 Fax No. 419-547-6626 limail Address pfiser@clydeohio.org
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Section B - Applicant Authority and Aggregation Program Iivformation

PROMDKIHE KU.LOWIM; AS SKPARATF. ATT-iniMEMS ANU ISABEL AS IMMCATf:!)

B-1 Exhibit B-1 “AullioriyJni; Ordinanci\*^ provide a copy of the adopted ordinance or resolution that 
reflects voter oiithorizalion to form a yovemmenta! aggregation program piirsuaut to Sections 4929J.6 
and 4920.27 of the Ohio Revised Code.

B-2 KxhibU B-2 ‘^Operation and Governance P!an,*^ provide a copy of the applicant’s plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C’) or 4929.27(B) of 
(he Revised Code. The Operation and Governance Plan should inelndc all information pursuant to Rule 
4901:1-28-0.1 of the Ohio Administrative C'odu.

B-3 Exhibit B-3 *^Autotaatic Ag«?ret;ation Disclosure Notification.” il the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised C-ode. provide a copy 
of the disclostirc notification required by Section 4929.26(0) of the Revised Code.

B-4 Exhibit B-4 **Ont-Otit Notice,^ provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:l-2S-fM of the Ohio Administrative 
Code. {Ten days prior to public disseminarion, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

B-5 Exhibit IL5 “Experience." provide a detailed description of the applicant's experience and plan for 
providing aggregation seivices {including contracting with consultants, broker/aggregators^ retail 
natural gas suppliers): providing billing slaiemenl.s; re.sponding to customer inquiries and complaints, 
and complying with all applicable provisions of C’omimssion rules adopted pursuant to Section 4929.22 
of the Oiiio Revised fTnic and contained in Chapter 4901:1-29 of the Ohio Administrative (‘ode.

Applicait SigiiatHre aid Tide

fvworn unci itub»rril>cd before me tlifs
^ ^ dav of Month 0Year
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Print Name and TitleSignature of offkial admlnbrtrrnig oath
k. 1- dc/.“PP^t wu/on.
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IVIjf rontmUsioii expires on

JACQUELINE K. HOPPE 
Notary Public. State of Ohio

W MyCommbsiooExpirwF^ 1,2021

(Ohio Natural Ga.^ Govctiujtcnul Ai*Kri:>f:iinr Renewal -Version 1,07) Page 2 of 3
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The Public Utilities Commission of Ohio
Ohio Natural Gas Governtneiital Aggreg:aiiun 

Affidavit Form 
(Version I.OT)

In the Matter of the Appiicalitm of

City of Clyde
for a Certificate or Renoval Certificate ro Provide

[Natural (ias Covcrnmcntai ^N^gregation Ser>ice in 
Ohio.

Ca<>e Ncl 03-1567 -GA-GAG

County of 
State of

Paul Fiscr. City Manager [AfTiant], bcin^ duly swomi''alTirmcd, hereby stales that:

(1) The information provided witfun the certification or certification renewal application and supporting infonnation is 
complete, true, and accurate to the best knowledge of affiant.

(2) nie applicant will timely file an annual report of iu intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A). 4911.18(A), and 4929.23(B), Ohio Revised Code

(3) The applicant will timely pay any aasc-ssmcni made pursuant to Section 4905.10 or Section 49!1.1S(A), Ohio 
Rcvn.sed (?orfc.

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant 1o Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Coimnission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service oiferod or provided by the applicant.

(6) Applicant will comply with Section 4929.21, Oliio Revised Code, rc^irding consent to the jun.sdiction of the Ohio 
courts aud the service of procc.ss.

(7) Applicant will infbmn the Public UlililieS Cormnission of Ohio of any matcnal change to the information supplied In 
the certification or ccruficaaon renewal application within 30 days of such material change, including any change in 
contaci |>cr.<!i.ui for regulatory or emergency purpo.^c.s or contact person for biaff use in invesligalmy customer 
complaints.

(8) Affiant further sayelh naught.

AfTiant S^naturc Sl Titlr fv5.£,~2^ CtT\ MdUAc(»£i'
Sworn aDd subscribed before me this day of Montb I q Year

K.
SigMurc o^Pffkial .Adiniuisteriag. Oalb Print Name and Thlc

. i ■ -1.r

My rommission expires on ^ - I - c^O A

(Ohio Natural Oas Govcramcnial Aggrcgaioi Renewa]) Page 3 of .1
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Exhibit B-1
Authorizing

Ordinance/Resolution

City of Clyde



£2og3-
ORDCNANCE NO. /A t \*V

AN ORDINANCE TO FACELITATE COMVETmVE RETAIL NATirRAL GAS 
SERVICE TO PROMOTE N ATUR-AL GAS S'AVLNGS, LOWTR COST NATURAL GAS 
SUmtES AND OTHER BENEFITS FOR CERTAIN NA TURAL GAS CONSUMERS, 

AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT AN OPT-OUT NATURAL 
GAS AGGREGATION PROGRAM PURSUANT TO SECTION 4929.26 OF TTTE OIHO 
REVISED CODE AND AR'nCLE X\TD SECTION 4 OF THE OHIO CONSIXTUTION;

DniECTINi; THE SANDUSia^ COUNTY BOARD OF ELECTIONS TO SUBMIT A 
BALLOT QUESTION TO THE ELECTORS; AUTaORIZLNG AN AGREENCENT ^TTH 

AMPOJ.NC. FOR SUCH PURPOSES; AND DECLARING AN EMERGENCY.

Whereas, Anicle XVUI Section 4 of the Ohio Coa^rution gtanis the City of Clyde (the 

'"‘Mimicipcility'') certain authority related lo utilitv service, and

Whereas, pursuant to Chapter 4929 of the Ohio Revised Code, to facilitate competiiive 

retail naiiira] gas service to promote natural gas savings, lower cost natural gas supplies, and 

othei benefits, certain govemmentai entities may aggregate certain natural gas con-sumers within 

their jurisdiction; and

WTiereas, pursuant to Section 4929.26, Revised Code, the Municipality is authorized to 

establish an opt-out natural gas aggregation program (''Gas Aggregation”) for the benefit of 

certain natural gas consumers within the Municipahiy so that the consumers may realize lower 

cost natural gas supplies and other benefits from the aggregation and collective purchasing of 

naturai gas supplies; and

Wherea-s, Ga.s Aggregation provides an opportuniry for nauiral gas consumers 

collectively to realize natural gas savings, lower cost natural gas supplies, and other benefits that 

the consumers may not otherwise be able to realize mdividuaJly, and

Whereas, the Municipality desires to submit to the electors of the Municipality the 

question of whether the Municipality should create a Gas Aggregation piogram to facilitate

6



competitive retail naiuraJ gas service to promote natural gas savings, lower cost naUiral gas 

Supplies, and other benefits in accordance with Section 4929.26, Revised Code; and

Whereas, this Ordinance coaslirutes an emergency measure providing for the immediate 

preseivation of the public peace, property, health, or safety, in that opportunities to coordinate 

aggregation activities with certain suppliers of natural gas may become limited; and

WTaereas, the Muiucipality has adopted this Ordinance pursuant to the authority 

conferred by Articie XVIIl Section 4 of the Ohio Constitution and Section 4929.26, Revised 

Code; and

Now, Therefore, Be It Ordained by the Council ofibc City of Clyde Lhat 

Section I. This Council finds ami dctcimme.'; that to facilitate competitive retail naniral 

gas service lo pvomote natural gas savings, lower cost natural gas supplies, and other baicfils, it 

is in the best interest of the Mutucipaliiy; and certain namral gas consumers within the 

jurisdiction of the Municipality to establish an opt-out natural Gas Aggregation program in the 

Municipality pursuant to Section 4929,26, Revised Code Provided that this Ordinance and the 

Gas Aggregation program is approved by the electors of the Municipality in accordance with this 

Ordinance, the MuniciprJity is hereby auihonzcd to take all actions necessary to affect a Gas 

Aggregation program pursuant to Section 4929.26, Revised Code llie Municipality may 

exercise this authority joinlly with other entities to the full extent permitted by law, and for such 

purposes, the City ffjmager of the Municipality is hereby authonzed to execute and 

ddrver an agreement with AlvlPO. inc. to assist the Municipality a.s its consulUn: and agent to 

effect the Gas Aggregation program, Actions necessary' to effect the Gas Aggregation program 

include determining and entering into service agrccTr.cn'(s) with natural gas suppliers to fadlitaie 

the sale arid purchase of all natural gas commodity and services to serve the enrolled natural gas



consumers. 'I*be Municipalit)' shaH be authorized by the electors to be the onJy entity authorized 

to act for and on behalf of the enrolled natural gas consumers to determine and select the natural 

gas. S'.ipplieri^) to provide the conanodit)' and all other scr.'ices for die Gas Aggregaiioti program 

and the enrolled consumers

Section 2. The Gas Aggregation program shall not apply to persons meeting any of the

following criteria, as more specifically described in Section 4929.26(AX^-), Revised Code: (i) the

person IS both a distribution service customer and a mercantile customer^ (ii) the person has an

existing commedity sales service contract with a retail namral gas supplier, (tii) the peraon has an

existing commodity sales service as part of a retail natural eas aggreEabon pursuant to Rules and

Orders of tlie Public Utilities Commission of Ohio ('‘Commission'^), or (iv) such other persons

that arc not eligible pursuant to Rules and Orders of the Commission or the plan of operations

and governance (the “Plan*’) for the Gas Aygregatjon program.

Section 3- The Board of Elections of Sandusky County is hereby directed to submit the

following qutsstion to the electors of the Municipality' at the primary' election on May 6,2003.

To facilitate competitive retail natural gas service to promote natural gas savings, 
lower cost naiiiraJ gas supplies, and other benefits, shall the City of Clyde have 
the authority to aggregate retail natural gas loads located in the City of Clyde and 
enter into service agreernenc> for the sale and purchase of natiiral gas coiiunodity 
and other services, such aggregation to occur aotomaliGilly. except where any 
person afrinnatively elects not to he so enrolled by a stated procedure^

FOR, the City of Clyde to facilitate competitive retail nafural gas service to 
promote natural gas savings and other benefits by acting as an aggregator.

NOT FOR, the City of Clyde to facilitate competitive retail natural gas service to 
promote natural gas savings and odier benefits by acting as an aggregator.

The Clerk of this Council is msmictsd to file a certified copy of this Ordinance and the proposed

form of Che balbt question with the Sandusky- County Board of Elections not later than February

20,2D03, which is seventy-five (75) days poor la May 6, 2003. The Gas Aggregation program



not take effect un]e?iS approved by a majonty of the electors votjn^ upon the proposed 

ballot question at (he election held in accordance with this Orcinance and Sections 4929.26, 

Revised Code. Upon approval, the Gas Agj^gation shall take effect ai the earliest permissible 

point in Umc and continue thereafter in accordance witli .’Section 4?29.26, Revised Code, and 

other requirements of Chapter 4929, Revised Code.

Section 4. Upon approval by a majority of the electors voting ai the elecbon provided 

for in this Ordinance, the Wunicipaliiy shall develop and adopt a Plan of operations and 

governance for the Gas Aggregation program. Consumers enrolled in the Gas Aggregation 

program shall be supplied ihcir natural ga.s requirements and other services in accordance with 

supply agreements) detemitned and .irrangcd by the Municipality, as opporiumties became 

available to provide benefits on behalf of the natural gas consumers enrolled tn tlte Gas 

Aggregation program and the consumers loca*^ within the jurisdiction of the Municipality The 

Municipality shall be aoihoriKd by the ekciors to be the only entity authorized to act for and on 

behalf of the natural gas consumers that have enrolled m the Gas Aggregation program to 

dfitemune and select the natural gas supphcr(s) to provide the commixlity and all other services 

for the Gas Aggiegalum program and the enrolled consumers. Before adopting such Plan, at 

least two public hearings on the Plan .*!hall be held. Before The first hearing, notice of the first 

hearing shall be published once a week for two consecutive weeks m a newspaper of general 

arculation in the Municipality. The notice shall summarize live Plan and stale the dale, time, and 

location of each hearing.

Section 5. The adopted Plan shall not aggregate any retail natural gas load within the 

Municipality', urdess the person whose retail naturdl gas load is to be so aggregated is notified in 

advance that the person will be enrolled auiomaitcaily m the Gas Aggregation program and shall



remdir so enrolled, unless the person aftirmatively elects not to be so enrolled by a stated 

procedure. The disclosure shall state the rates, cliarges. and other terms and conditions of tJie 

enrollment. Ooce enrolled the consumer may ooly opt-out of the Gas Aggregation program 

every two years without paying a switching fee. Any such person chat opts-out of the Gas 

Aggregiiijon program sliall default to the natural gas company providing disidbutiun service for 

the person’s reiaal natural gas load, until the person chooses an alternative supplier.

Secriuo 6. That the Sandusky County Board of Elections shall cause an appnipnate 

notice to t?e duly given of the election to be held on Jvlay 6, 2003 on the foregoing proposal and 

otherwise to provide for such election in (be manner provided by the laws of (lie State of Ohio.

Section 7. This Council finds and determines that all formal actions of this Council 

concerning and fclatirg to the adoption of this Orduiance were taken in an open meeting of this 

Council and that all dehbctations of (his Comicil and any of iLs comniiTtees that resulted m those 

formal action were in comphance with the Law.

Section 8. Thai this Ordinance is hereby declared to be an emergency measure, and 

provided U receives the aifirmativc vote o! the member.^ elected to Council, ii

shall lake effect and be in force immediately and continuing thereafter ujxio its {assage and 

approval by the Mayor; otherwise, it shall take effect and be in force from and contmumg 

thefeafier upon the earliest time allowed by law.

PASS E 0: V,-03

Clerk of Council 

APP^/ED AS TO

Barry W. Hova. Sobcilor
Oidiflidcc No- 2m-_lO_ 

page 5 of5

Daniel R. Gicbcl, Mayor
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A
ORDINANCE NO. 2003-S5

AN ORDINANCE TO AFPR0\T: THE PLAN OF OPERATION 
AND GOVTERNANCE FOR THE CITY OF CLYDE’S NATL'RAL 
GAS AGGREGATION PROCiRAM AND DECLARE AN 
EMERGENCY.

WHEREAS, pursuant to Chapter 4929 of the Ohio Revised Code, lo faciliUitc 
competitive retail natural gas service to promote natural gas savings, lower cost natural 
gas Supplies, and other benefits, certain govcmraental entities may aggregate certain 
natural gas consumers within ibcir jurisdiction; and

WHEREAS, on May 6, 2003, the electors of the Citj’ of Clyde approved of the 
City's plan to create an aggregation program for customers located within the 
boundaries of the City; and

WHEREAS, Revised Code 4929.26(C) requires a govcrtirnenlal entity interested 
in the automatic registration of onistomers under govcnunental aggregation, subject to 
customer rights to *‘opl-out'' of such an aggregation, to adopt a plait of operation and 
governance for its aggregation prognim; now, therefore.

BE IT ORDAINED BY THE COUNCIL OF THE CITY OF CLYDE:

SECTION I. ITiai this Council hereby adopts the City of Clyde Plan of 
C^>cration and Governance, (attached beieto and incorporaicti herein by reference as 
Exhibit A) for the implementation and administration of the City's municipal gas 
aggregation program in accordance with Revised Code 4929.26(C).

SECTION 2, That this Council finds and determines that all foniial actions of 
this Council concerning and relating to the adoption of tltis Ordinance were taken in an 
open meeting ofthi.s Cotmcil and tliat all deliberations of this Council and any of its 
conunjitecs that resulted in titosc formal actions were in compliance with the Law.

SECTION 3. 'l hat iliis Ordinance is hereby declared to be an emergency 
measure necessary for the immediate prcssrv'aiion of the public health, welfare and 
safety of the residents of the City of Clyde, and for further reason that passage of this

Emergency Ordinance No.
Page 1 of 14



Orditsawce will expedite the PUCO approval and allow Clyde to commence with 
negotiations with gas supplier before the winter season; wherefore this Ordinance shall 
take effect and be in full force immediately upon its passage, and that the City of 
Clyde's aggregation program shall commence in accordance with the adopted Plan of 
Operation and Governance that has been cst^lished pursuant to Revised Code Chapter 
4P29.

PASSED: '7-1-03

Daniel R. Giebel, Mayor

Clerk of Council

APPROVED AS TO FORM:

airy W. Bo\'b» Solfcuor

1, "lomi iieyT Clerk of Council of the City of Clyde, do hereby
certify that the Foregoing is a true and correct copy of Ordinance No.

passed by the Council of the City of Clyde, on July K 2003; 
EFFKCTI\^ WITNESS niy hand and sea! at Clyde, Ohio, this day of

.V>L; 2003.

Tami Steinbauer 
Clerk of Council

Emergcricy Ordinance No.
Page 2 of 14



ORDIN ANCE NO. 2005- 37

AN ORDINANCE lO APPROVE THE PLAN OK OPERATION 
AND GOVERNANCE FOR THE CITY OF CLYDE’S NATURAL 
GAS AGGREGATION PROGRAM.

WHEREAS, pursuani to Oiapter 4929 of the Ohio Revised Code, to facilitate 
competitive retail natural gas service ;o promote nahiral gas savings, lower cost nauiral 
gas supplies, and other ber.efiis. certain governmental entities may aggregate ccnaiti 
natural gas consumers within their jurisdiction; aitd

WHEREAS, on May 6, 2003, the electors of the City of Clyde approved of the 
City’s plan to create an .'Aggregation program for customers located within the 
boundaries of the City; and

WHEREAS, Revised Code 4929.26(C) requires a govemmemal entity interested 
in the automatic registration of ciLsiomcrs under governmental aggregation, subject to 
customer rights to “opt-oui*' of such an aggregation, to adopt a plan of operation and 
governance for its aggregation program; now', therefore.

BE IT ORDAINED BV THE COUNCIL OF THE CITY OF CLYDE:

SECTION I. That this Council hereby adopts the City of Clyde Plan of 
Operation and Governance, (aitached hereto and incorpomicd herein by refereoce as 
Exhibit A) for the implcmcmaiion and adminisiralion of ilie City’s municipal gas 
aggregation program in accordance with Reviscxl Code 4929.26(C),

SECTION 2, Thai this Council finds and determmes that all formal actions of 
Ibis Council concerning and relating to the adoption of this Ordinance were taken in an 
open meeting of this Council and that all deliberations of this Ccniitcil and any of its 
committees that resulted in those formal actions were in compliance with the Law.

Ordinance NopfepS 
Page 1 of 13
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SECTION 3. That this Ordmtuice shal] take effect and be in force from and 
after its passage at the earliest period allowed by law.

PASS EX):

ATTEST'yJyy//e/\J 
Clerk of Council

APPROVED AS TO FORM:

A y
» iPy^

Nina Pascua, Mayor

AM
Barry' y^Bova, Solicitor

K .'S4r-^ts%i->-7url^ , Clerk of Council of the City of Clyde, do hereby
certify that tlie foregoing is a true and corrccl copy of Ordinance No.

passed by the Cotincil of the City of Clyde, on . 2D05;
EFFECTIVE WITNESS mv hand and seal at Clyde, Ohio, tbis day of

fiprs 1 2005.

Tami Steiobaucr 
Clerk of Council

Ifrdinance No. -3“7
Page 2 of 13
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EXHIBIT A
PROPOSED PLAN OF OPEILATION AND (GOVERNANCE FOR MUNICIPAL

GAS AGGREGATION

Overview

At the May 6, 2003 general election, loc-al residents authorized the City of Clyde (the 
City) to create a municipal opt-out tmiunil gas aggregation program (the Aggregation 
Program) in compliance with Section 4929.26 of the Ohio Revised Code. Under the 
opt-out natural ga.? aggregation progran*:. all eligible natural gas consumers within the 
City's corporation limits will be automatically included in the Aggregaiion Program 
initiaUy. However, all con.sumers will also be given the opportunity to opl-oul or 
decline participation in the Aggregation Pfogjam as detailed herem.

The City's purpose in creating the Aggregation Program is to represent local consumer 
interests in emerging competitive natural gas markets by aggregating natural gas loads 
within the City's corporation limils (including municipal facilities) and negotiating 
alTordablc, reliable natural gas supplies and other related services on behalf of local 
consumers. The City may pursue this purpose indi\'idua:ly or in cooperation witli other 
entities.

Many small commercial and residential natural gas consumers lack the leverage to 
effectively negotiate natural gas supply rates and services. A governmental aggregation 
program provides them with an option for professional representation and the bargaining 
power of a larger, more diverse consumer group that may be more atnractive to suppliers, 
allowing them lo effectively participate in the compdilive process and achieve benefits.

L Pescription of Services

The Aggregation Program i.s designed to reduce the amount a consumer pays for natural 
gas energy, and to gain other favorable economic and non-economic terms in scrrioc 
conliacts- Tnc City will not buy and resell natural gas, but will represent collective 
consumer interests to set terms and conditions for service. Through a negotiation 
process, the City will dcs'clop a contract with a Compeiiiive Retail Natural Gas Services 
Provider (CRNGS Pro\':der) or Providers for firm ali-reqairemcnts natural gas service. 
Once the coniracl has been finalized, it will be submitted to the Clyde City Council for 
approval.

The Aggregation Program covers the natural gas supply portion only of a participant’s 
natural gas bill. Columbia Oas of Ohio fCOH) will continue to deliver natural gas to 
Aggregation Program partidpanis’ homes and businesses through its natural ga.s 
distribution sifstem as a monopoly function regulated by the Public Utilities Commission

• Ordinance Ko..-2^nn‘3-.^ p 
Page 3 of 13
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of Ohio (PTJCO). COH wi)I also continue to install, operate and maintain its sv’stem of 
pipelines, Rights of Way, meters and other nattiral gas distribution components. 
Aggregation Program participants should continue to call COH if their natural gas is 
interrupted or if they have billing questions. Tne PUCO will continue to oversee COH 
natural gas safety and reliability service standards.

Oversight of the Aggregation Program will he the re^nsibility of the City Manager, 
who shall report to City Council. The City Manager, subject to City Council approval, 
will have the authority lo develop specifications for the Aggregation Program, to appoint 
an Aggregation Program Manager, and lo sclcc:, hire and manage the CRNGS Provider. 
The CRNGS Provider and the Aggregation Program Manager will work umler the 
direction of tfie City Manager with the advice from the Clyde Citv* Solicitor.

Due to the complexity of the nalurai gas utility industry and the tmcenainiies of its; 
associated restructuring activities, tlie City oi’Clyde may contract with a consultant or 
consultants to provide the necessary expertise to represent the City’s interest in 
lcgislati\'c and regulatory' matters and-or to serve as the Aggregation Program Manager 
Such services may include, but are not limited to, facilitating consumer enrollment and 
opl-out, assisting with consumer education, addressing consumer questions and 
concerns, providing reports on program operation, enrollment and savings, negotiating 
future CRNGS Provider contracts, and rq>t€scntmg the City in dealings whth CRNGS 
Providers, COH, the Ohio Lcgislamrs, the PUCO and the Ohio Consumer’s Counsel 
(OCC).

The City deems any and all information related to an eligible customer to be confidential 
and proprietary' trade secret information. The CRNGS Provider shall keep all eligible 
customer informaticfn provided to it by the City or COH in supplying eligible customers 
within the City's corporation linut confidential and shall not disclose such informntian 
lo any Lhird party, unless such disclosure is required to serve any eligible customer, the 
tliird party agrees lo keep such eligible customer information confidential, and the City 
consents lo the disclosure of such information to the third parry.

The City w'ill require any CRNGS Provider to disclose any subcontractors that it uses in 
fulfillment of llie services described herein.

The CRNGS Provider will provide a local or loll free telephone number lor parddp.inl 
questions and concerns about enrollment, opt-out provisions, billmg and other 
Aggregation Program issues.

Tl'.e CRNGS Provider will develop internal controls and processes to help ensure thai 
file City remains in good standing as a govemmoiral aggregator that complies with all 
law's, rules and regulations regarding the .same as they may be periodically amended.

Ordinance No.y? 
Page 4 of J3



Natural gas service reliability is an cssenuai to Aggregation Progrann paiticipanls. The 
City will strive to provide high-<^Lial!ty service and reUability throi:gl\ provisions of the 
CRNGS Piov-ider contract, ilirough traditional proceedings related to COH distribution 
ser\'[ce$; and through direct discussions wdi COH concerning specific or general 
problems related to quality and reliability of its distribution system.

If for any reason a CRKGS Provider fails to provide unintemipteii service, the Cuy 'will 
attempt to acquire an alternative natural gas supply. If this attempt fails, participan's 
will default to COH established tariff rates. In no case will participants be without 
natural gas as tl)e result of the CRNGS Provider’s failure to provide uninterrupted 
service. The City will seek to mi^imi^e tiiis risk by coniracling only with reputable 
CRNGS Providers Vhai ilemonstraic reliable scnice. The City also intends lo include 
conditions in its CRNGS Provider contract diat will indemnify paiticipanU against risks 
or problems w’ith natural gas supply service and price.

Ali Aggregation Program participants shall enjoy the protections of law afforded to 
consumers as they currently exist or as they* may be amende from lime u> time. These 
include riehts to question billings or service quality or service practices. All program 
participants shall also enjoy the individmil right to decline participation in the 
Aggregation Program subject to the terms and conditions contained herein.

.Ail Aggregation Program participants will be treated equitably. TTiey v/ill be guaranteed 
tile right to raise and resolve disputes vvith the CRNGS Pro%ider, be provided all 
required notices and infonnation: and aJwaj's retain the right to opt-out of the 
Aggregation Program or switch suppliers subject lo the terms and conditions contained 
herein.

All consumers within the City's corporation limits shall be eligible to participate in the 
Aggregation Program subject to the terms and conditions deiJcribcG herein, Ohio law, 
PUCO rules and regulation governing natural gas service, and COH approved tarifTs.

Service under the .Aggregation Program shall include all eligible customer classes in 
adherence with universal service principles and requirements, and the iiadiiional non- 
discriminatoiy practices of local govcrmrient. CRKGS Provider contracts shall contain 
provisions to maintain these principles and equitable treacment of ail customer classes.

Low-iiicomc consumers sliali remain subject to all provisions of Ohio law- and PUCO 
rules and regulations as they may 'oe amended from time to time regardmg dieir rights to 
return to COH General Service and participation in the Aggregation Progrant.

The City dcv^eloped Lhis Plan of Operation and Governance in compliance w'ith Ohio law- 
regarding municipal opt-out aggregaiion of natural ga.s consumer?, including two public 
hearings prior to its adoption.
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The Clyde City Council shall approve Ihroush resolution or ordinance the Aggregation 
Program's Plan of Opcraiion and Gc%'cmancc in accordance v.'iiJj Ohio Revised Code 
Section 4929Amendments to the Plan of Operation and Governance may be subject 
to Clyde City Council approval and filing with the PUCO.

After adoption of the Plan of Operation and Governance, the City will file with the 
PUCO for governmental aggregator certification and also register as a govcmmcntal 
aggregator with COH.

Aggregation Program participants are subject to the same standards and responsibilities 
as other natural gas consumers, including payment of billings and access to metering and 
olher equipment necessary to carry out utility' operations.

The Aggregation Program may be discontinued upon the termination or expiration of the 
CRNOS Provider contract without any exten.sion. renewal or subsequent contract being 
executed. In the event of Aggregation Program termination, each participant will 
receive notification at least 60 days prior to such program tcrminatioii and could reciim 
to COH General Service Rate or sekcl another approved CRNGS ProvHder.

2, Detenninarion of Rates

The Citv- will not buy and resell natural gas to Aggregation Progmin participants. The 
City will aggregate natural gas loads within the City's corporation limits including 
municipal facilities. Through a competitive selection proce&s, the City wnl] dcv'ciop and 
negotiate a contract v\aih a CRNGS Provider or Providers for firm, ali-requircnicnts 
service. The contract will conlain mutually agreeable price terms for affordable, reliable 
natural gas supplies and other related services. The City may pursue this purpose 
individually or in cooperation with other entities Contracts will be monitored by the 
City on behalf of consumers.

CRNGS Providers will supply information on natural gas supply charges by COH 
customer rate classification or other appropriate pricing calcgoiy' as approved by the 
Cit>. All natural gas supply charges will be fully and prominently disclosed in 
consumer enrollment materials and will be subject to approval by the Clyde City 
Council.

The City will contract only with a CRNGS Provider or Providers that meet at a 
minimun'i. the following criteria:

1. Certified CRNGS Provider by the PuCO
2. Registered w-ith COH
3. Have a service agreement under COH Gas Transportation Service Tarifl'
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4. Successfully cninplcted Hlecironic Data Interchange (EDI) computer system testing 
with COH ajid that CRNGS Provider’s EDI computer system is capable of 
effectively processing Aggregation Program EDI transactions in a timely manner

5. Meet standards of creditworthiness esubhslied by the City
6. Have a customer call center capable of effectively handling participanls’ questions, 

concerns and disputes in a timely manner using a toll-free iclqihonc number
7. Hold the City harmless from any financial obligadons arising from offering natural 

gas and/or energy-related services to Aggregation Program participants

The CRKGS Provider’s contract will run for a fixed term (i.e., one lo five years) and 
contain all pricing, charges, early terrninstion fees, etc. in clear and easily understood 
terms, and it will include a sales tax instead of a gross receipts tax.

Tne CRNGS Provider’s rates will include an administrative tee, which shall (if 
implemented) be collected on behalf of (he City to fund the implementation and 
administralion of the City’s Aggregarion Program. The admini.strauve fee will be 
adjusted annually to cover the City's cos( of administering the program. The fee v/ill be 
reviewed annually to ensure that the amounts collected do not exceed the cost of 
administering the aggregation program.

COH assigns customer rate classifications, character of service and associated regulated 
rales subject lo PVCO approved tariffs. In addition to the CRNGS Provider’s gas 
service charges, consumers will continue to be billed for COH service and delivery 
charges. Although die City may paiiicipate in regulatory proceedings and represent the 
interests of consumers rcgaiding these regulated rates, it cannot assign or alter customer 
rate classifications.

^ for Providing Opt-out Notice

Initially, each eligible consumer within the Cine's corporation limits v^ill be 
automatically included in the Aggregation Program. How'ever, prior to actual 
enrolfrnem, each consumer wall receive a notice from the Cit>' detailing the Aggregation 
Program’s rates, terms and conditions.

Each consumer will then have a 21-dav period to opt-out of or decline to participate in 
ihc Aggregation Program without charge. Consumers opting out of the program wi’l 
remain on Columbia Ga.s of Ohio's (COH) established tariff rates until such time as thev 
sdeci an approved CRNGS Provider. .A simila’ opt-out period will be offered every two 
years during which lime consumers can leave the Aggregador. Program without paying 
an early termination fee.
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4. Proccj^s for Determining the Pool of C^s^omers

After cont'ict approval by che CK-de City Council, the CRNGS Provider will work with 
the City and COH to identify all eligible consumers within the City^s corporation limits.

AU eligible consumers will be noiifted of the rates, charges and other terms and 
conditions of participation in the Aggregation Program and that they will be 
automatically enrolled in the Aggregation Program unless they “opi out^' or decline 
participation in the program. Consumers will be given a 2J-day period in which to 
notify the City iliat they wish to opt out or decline participation in the Aggregation 
Program.

After the initial 21-day opt-oui period has elapsed, all eligible consumers wdio have not 
riotificd the City of their desire to opt ou* of the Aggregation Program will be enrolled 
by the CRNGS Provider at the earliest dale practicable.

Consumers enrolled in the Aggregation Program by the CRKGS Provider will receive a 
letter from COH notifying them of their enrollment. Consumers will have seven 
calendar days to notify COH of any objection to their enrollment in the Aggregation 
Program. COH will notify the CRNGS Provider of consumer objections or any reason 
that a consumer was not enrolled in the Aggregation Program.

Cu.siomcr5 who meet the follov^iitg criteria will become Members of the aggregation 

program:

• Arc not currently buying gas front anoiher supplier
• Aie up to date with their bill payments;
• Have not opted out of the program;
• Currently have service with COH;
• Arc classified as non-mercantilc;
• Have not exercised their right of rescission, or;
• Are not on the Percentage of Income Payment Plan (PIPP).

New' members may opt into the Pnigram upon contract expiration with an alternate 
supplier. These members will need to contact the CRNGS Provider for enrollmcrn 
information. The CRNG Provider has a right of refusal in accordance w ith criteria 
described in this plan.

'Hie CRNGS P.^ovider will build and maintain a database of all Aggregation Program 
participants. The database will include the name, address and COK account number and 
may include other penineni inforaiaiion as agreed upon by the City and the CRNGS 
Provider. Such information may include the CRNGS Provider’s account number (if 
different from COH account number), rate code, rider code (if applicable), most rcceol 
12 months of natural gas consumpiion, and meter reading cycle. Tlie Aggregation
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pTograitt dMab;tsc will be upda:cd at least quaTicrly. The City w!l have the ri^l lo 
access infomiaiiOT; ;n the database for purposes of auditing.

The CRNGS Provider will report to ihc City the status of Aggregation Program 
enrolimem on at least a monthly basis.

Participants who wish to leax'e the Aggregation Program may do so:

• During the initial 21-day o?l-out period;
• During the seven day rescission period;
• During subsequent opt-out period offered by the City at least every two years;
• At any other time; however an early lermmaiion fee may be assessed-

In addition to (he imtial 21 -day opt-ou* period described above, each participant will be 
given an opportunity to opt out of the Ageregaticn Program e^’Ciy tw^o years without 
paying an early icTTnination fee. Consumers who choose to opt out of the Aggregation 
Program at any lime other than during the initial 21-day opt-out period or during 
subsequent opt-out periods offered by the City may be subject to an early termination 
fee.

Any coiusumer who opts out of the Aggregation Program wnll be returned lo COH 
established tariff rates until such time as the coirsumer selects another approved CKNGS 
Provider.

p. Customer Billing; Froegdures

The City plaiu; to uiui?-e COH consolidated billing service in which each consumer 
accouni receives one bill itemizing the CRNGS Provider's natural gas supply charges 
and COH delivery, transition and other PUCO-appwved charges. The billing staiemeni 
will be consistent with applicable PCCO rules and regulations. Tlie Cit>' will consider 
other billing option.^, including CRNGS Provider consolidated billing, if and when they 
become available and ifit appears advantageous to do so.

6. Credit and Deposit Policies

Collection, credit and deposit procedures remain the responsibility of the Local Utility, 
the selected supplier and the individual member. Members are required to remit and 
comply with the payment terms of the local utility. This program will not be responsible 
for late or no payment on the part of any of its merr.bCTs. The Municipality will have no 
sejiarate credit or deposit policy. The selected supplier shall no: chargs more than 1 Vi 
percent per month for overdue balances owed to the selected supplier.

1. Govcrproental Aggregator^s Cu.stomer Service Procedures and Dispute 
Resol II lion
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Thi; Asgregailoa Program only impsos the sourice of natural gas supply. COH will 
continue to deliver the natura’ gas purchased through the Aggregation Prugram to 
participants' homes and businesses through its naniral gas distribuiion system. 
Participarus with ijucstion or concerns regaitiing service delivery'’ or safety, such as a 
natural gas outage or odor of gas should continue to contact COH at &00-344-4077. 
Meter reading or otlier biiluig questions should also be directed to COH ai the same 
number. Questions regardmg Aggregation Program enronmefiu or opting out should be 
directed to the CRJvGS Provider. General questions' and concerns should be directed to 
the Finance Director of the City of Clyde. Disputes uirrcsolvcd by the aforementioned 
parties, should be directed to either tJie Ohio Consumer's Counsel or the Public Utilities 
Commission of Ohio. The following table ^ves toU-hre telephone numbers for use by 
consumers.

1

Que.siion or
Concern

Contact Telephone
Kuinber

Natural gos outage or 
intemiption

COH 800-344-407?

Turn natural gas on or off COH SOO-344-4077
Meier rcadine/'billin.ii COH SOO-344-4077
To enroll in or opt-o*jt of the 
Aggregation Program

Shell Energy
Hojts; M-F 7am-7pm; Sal 
9am*2pm

877-557-4355

Aggregation Program
Ouesuons or concerns

Superintendent of Utilities

Unresolved disputes 
(residential customers)

Ohio Consumer's Counsel S77-742-5622
occ{£rtiocc.stiac.oh.us

Unrestdved disputes 
(all customers)

Public Utilities Commission 
of Ohio

(SOO)-68b-7S26 (voice)

(800)-6S6-1570 (TDO)

Members Moving InioAVithin the ■4ggregation (New Account Numbt-rl

CoESurnsrs who tuon’c into the City after the initial opt-out period will be not be 
automaiicallv included in the Program, but w'ill be afforded an opportunity to enroll. 
now'cvcTv the C:ty cannot guarantee titat d\c rates, terms and conditions to coTisumers 
cnroiiing in the Aggregation Program after the initial 21-day opi-oul period w-ill match 
tliose of the rnilial cnrollces.
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The same tv\c will apply to participants who move within the City after the initial opt- 
out perio<i, if tlicy arc gi%'en a new accaunt number by COH. 'iliat is, they will not be 
autoTnaiicaUv include in the Prograin. but wiU be ^ven an oppoitunjiy to rc-«mioll under 
a new set of ratcb\ terms and conditions.

Members Moving Withip the Aggregatii>n (Same Account Numberl

Participants who relocate within the City limits and raiain the same COH account 
number, will be allowed to continue in the Aggregation Program at their new locarion 
under the .san:e terms and conditions as at ihei? former location, subject to any switching 
fees imposed by COH.

Joinmg the Program at a Later Diite tOptiog-Icl

Residents of the City who imtially choose to opt-out of the iVogrant, for whatever 
reason, and wish to enroll at a later date, will be treated the same as a new resident. That 
is, they will iK?t automaitcallv become part of the existing prograjn, but will be givor; an 
opportunity lo enroll. However, the City cannot guarantee iha; rates, terms and 
conditions to consumers enrolling in the .A.ggregalion Program after the initial 21-day 
opt-out period will matcii those of Oie initial cnroltecs.

PF-HNlTiONS

Combining the natural gas loads of multiple customers fo; the purposc-s of 
supplying or an-j^iging for ihc supply of competitive retail natural gas service to 
those customers.

Aggregation Program Manager

The person or entity designated by the City to oversee the operation and 
manaucmeni of the City of Clyde's Municipal Natural gas Aggregation Program.
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Compeiitive Retaii i^aturai Gas Se.ntce (CRNGS)

A componeni of retail najural gas service deerne4 conrpeiiuve undsr the Otic 
Rev'ised Code or pursuant to an order of the PUCO. "niis includes but is not 
limited to ibc sciMccrs pro\idcd by compeiiiive rclail rtaturai gas sern'ce 
providers, natural gas marketers, aggregators and govemmental aggregators.

Competilive Raaii Naiurai gas Service Provider (CRNGS Provider)

A person or entity certified by the PUCO and re^stcred with COH who supplies 
or offers to supply a competitive retail riatural gas .service over the COH naluraJ 
gas distribution system. Tni.s term does not aj^ly to COH in its provision of 
standard offer natural gaS service.

Consumer

Any person or entity that is an end user of natural gas and is connected to any 
pan of COH natural gas distribution system within the City of Clyde's 
corporation limits.

Delivery Charge

Charge imposed by COH for ddivering natural gas to a consumer's heme or 
biLsiness. The charge includes meter reading, billing, transition costs, 
maintaining nauiral gas system reliability and responding during emergencies 
and outages (a^so called the distribution charge;.

Disfribution

Delivery* of natural cas to a home or business through COH owT.ed pipelines, 
meters and other equipment. COH distribution system operations will remain 
regulated by the PUCO.

Govcnmteniai Aggregdior

An incorporated village or city, township or county acting as an aggregator for 
the provision of a CRMOS under authority conferred under Section 4929.26 of 
tlic Ohio Revised Code.

Mercaniile Customer

A customer that consumes, other than for residential use, more tlian five hundred 
thousand cubic feet of natural gas per year at a single location within the state; or 
a cu.«cmcr that has three or more location within the state that consume natural 
gas, other than for residential use.
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Nctumf Gas Relai&f Service

Service direcily related to the consumption of natural gas at a consumer’s home 
OT business, This may mclude, but is not limited to, the installation of metering, 
remote reading indices, regulation; the inamtenance,. repair or repiacement of 
appliances smd other energy-consuming devices at a consumer's picmiseSj and 
the provision of energy consumption measureraent and billing services.

gas Supply Charge

All charges related to the acquisition of n^ial gas by the CRNGS Provider, and 
its delivery to the Cilyas distribution system.

Ohio Coftsianers^ Coioisel fOCCJ

The Ohio Consumers' Counsel (OCC), established by tlie Ohio Legislature in 
1976, represents the interests of Ohio's four million residential utility customers 
served by investor'Ov.tied utilitaes in proceedings before the PUCO, other 
regulatory ageiKies and in the courts. The OCC also educates consumers about 
utility issues and resolves complaints individual.^ have with investor-owned 
utility conqjsnies.

Pariicipant

A consumer earollnsd in the City of Clyde’s Municipal Natural gas Aggregation 
Program.

Pziblic UtilUies Cofnmisshft of Ohio (PUCO)

The state agency charged with assuring all consumejs (residential ooramcrcial 
and industrial,) served by investor-owm^ utilities have access to adequate, safe, 
and reliable utility sennees at fair prices. The PUCO regulates a wide variety of 
investor-owned udiilies, mcludtng natural gas, cIcKtricjiy, pipelme, 
beating/cooling, local telephone, long distance telephone, waterworks, 
wastewater, railroad, household goods carriers, water transportation, hazardous 
materiafs carriers, and commercial transportadon carriers.
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Exhibit B-3 and B-4
Automatic Aggregation 

Disclosure
Opt - Out Notice

City of Clyde



Vok jnt O' ‘1 Energy

May 1,2019

Dear Re$i<5ent or Small Business (^'ncr of City of Clyde,

Volunteer Encri?y Scrs'ices, Inc. (VKSI) in cooperation with the City of Clyde is providinL’vou with the opportunity 
tojoln or remain wltli other rci>i<JetibJ and .small commercial customers in the City of Clyde NatuitU GasGovcmmenl 
Aitp;'C£>;ttiofl Program. If you have recch'cd this letter ud are outside the boundaries of (he City of Clydct 
please let os know by calling 800-977-8374. Ciovcrnmcni Aggregation pro{srum.s allow City officials to brin^^ 
together citlTcns to gain group-buying power for the purchase of natural e^is from a retail supplier licensed by the 
Public Utilities Commission oFOhio. City of Clyde voters approved this program in 2003.

During the past few months, wc have researched options for compelilive natural gas pricing for you. Wc have chosen 
VHSI, an Ohio based coqxtration to provide you with natural gas for the term June I, 2019 through February 28, 
2021.

Koir win be auiomaticaify enrolled in the Ctiy^s Natural Gas Cwcnunent Aj^c^ation Fro^ant unteiix you 
ckooM to “offt out'* tl»al is, atTinnalively choose not to participate. If you wish to be cveludcd from ihe City's 
natural ga-s argrceaiion prog/am, you con coll VESl loll free at I-800-977-S374 or remm the enclosed "Opt-Out"' 
form by May 22,2019. Otherwise, you will be included in the aggregation program. Ifyou do not opt out al this 
time, you will receive a notice at least oocc every two years asking ifyou wish to remain in the program. However, 
voudo not need to doanvthingto participule. J here is nocost for enrollment and you will not be charged a swiicliing 
fee.

Trice; Volunteer Kner;^' Is pleased tn offer natural g:ts for yonr borne or bosincss at a fixed rate of $038*^ 
per Cefat the burner tip. This rate will be cfTcetivc June 2019 (July billing) through February 2021 (March 
billing). Ifyou are ever unhappy with yonr rate, you may leave the program free ofeharge at any time. Piease 
refer to the attached Terms and Conditions for full details of this offer.

Alter you become a participant in the City's nalunil gas aggregation program, ('olumhia Gas of Ohio will send a 
postcard confirming your selection of VESl as your nalunil gas provider. .As required by law, this postcard will 
inform you of your option lo cancel your enrollment with VHSI within seven (7) business days of ib ptKlmaik dale. 
To rvmiin in ibc City's government aggregation program, you don't need lo lake any action when this pn.stcard 
arrives. You will be uiMomalically enrolled.

C’olumbia Gas of Ohio will always be res>pon.siblc for ensuring the distribution of natural gas to your premises and 
will eoiilinuc lo mainlain your meter, the monthly reads and Ilic pipelines liial deliver nalurol gas to your home. 
Vour natural gas bill will also continue lo come from Columbia Ga.s of Ohio. The only change you'll notice is the 
name of your new gas supplier, Volunteer Energy Services, Inc., included on your bill.

Ifyou have any questions, please call VHSI toll-free at 1-800-977-8374, Monday Ihrou^i Friday. 9K)0 a.in. Io4:00 
p.m.
Sincerely,

City of CK'de 
and
Volunteer Energy Services, Inc.



VOUJKTl-X'R ENERGY SERVICES, INC. TERMS AND CONDIIIONS OF SERVICE

Vkx TplMS AND ^X)NmnONS Ol- SKKVK'L Iiavi; 
intormniinn >x>u t>ct*d ui k.tK>u’ bcliin; vrm cnmmU to natuiaJ ^as scn icv 
faun Volunlccr ICncrgj Scrvk«*. Inc. ("ViCSr.l. VHiSI is an 
cctfpofai«)ii wlxKc cusiomcni include a variety of Olim iiatunil j^*i end 
uicn. .Ai a naiunil pjus s^iply cctsomcr of VKSL jhxi ai-rrc n> ihe 
Terms and (\HMiiiiiitu of VliSPs lutunil supply eiAitru^

Service Amuotcnient: VICSl's energy supply v»ill lie ddii'cn.il tn vxkit 
residenuu nr fadllty vin |hc C-dumbia Gas of Oliio ptpdim: thrcHijdi 
February 2021. Uptm auucpioTKe hy the Columbia of Uliio die 
oosl will be a fixed rateofWJ855 |a.'r C el.

Term: Tlic Imn of this Aprvcmcnl shall comnxriwc when aeuqjted bj- 
VliSI and shall ainiinis: Jane 2019 ttirough February 2021 iailo« 
otherwise cancelled by eiUier party. Niuoral gas service will begin 
wilhin Ml <fc»ys of acceptance by CV^jutnbia (Lis ol’ Ohio You tnuy 
lenniniiie this AgrcemcfM whh VFJvI by providinf; :t Td-tfciy neticc in 
writing or by leleph^vie «o Vl-SI. Columbia Gas of Ohio will coeitinue 
to delivei VKSI-Mipplicd rextnnd pas lo v'our home at the agreed upon 
prtlf.

Office Liscatiamt and lloar^; VLSI’s offices arc located lU 7VO 
Windmillcf Dilve. I’iekennsjion. Ohio IJIA? and arc open &ooi 9HXI 
A.M lo 4fl0 P.M. MS.!.. Sfcaiday ihroeiKh I-riitiy, \T-:SI can be 
leached by iciephone al <6M) 856-3128 i» loll free :u 8IXI-977-8374. 
Tclcplionc service hours arc from 900 .*Y.M. lo 1:00 I’.M. I-Jv. l .. 
Monday ihnn^b rritlay f>mail address is 
vTaOeldaA'olufWceoeiwgy.eoiii.

Bin Paynenl Precc»: ('nliimhia (las of Ohio will coiUiiweU) IhIIvxiu 
mcoithly for nalunal gas ddivery services and .-dso for VT^f's natural 
I'jss service. Should you fail to pay llic bill iw liiil lo med any agreed 
upon p.nymcni arrangcmctiu Columbia (Lis of Ohio truiy icrmtiviie vour 
service in acciwdanoc with its company larifl&w and lhi.s atTcemenl with 
YI'ISI may be autoiuaiicilly iiTTninutcd.

Complaint Dispnte Hesolutina: IfycHi have any complaints leganiing 
yixir natural gas service ur yxHjr imnuhly bilh please contact us at I* 
80l)-977-8'?74. I Ipon rxx|u«rt. VFSI will provide you up lo iwcmy-fivur 
tiKwidis III ytiur paymeot hislon, without charge. If your eumplsiinl is 
not resolved allei yxiu haw cxdJcd ATi-SL or for general uliliiy 
intbrmalion. residential and IxLsincKs cu.’aomers rruy unntact the PuMic 
Uiiritic-v C'ommission of Ohio tPl.K‘0) Ivr asMsUaiee at 1 dIhlWiStb- 
7R2b (loll inrc) (him eight a.m. to live p.m. weekdays, or at 
hltpyywvc w.poco.oliio.eitv. I hairiny; if speech impaired custonvets may 
eoflUid the PI ICO via 7-1-1 tOliio nduy service). .Addiiion.’illy, the 
Oliio euiwunicn* council (OCX') frprcserWs residential utility cu-skimerv 
In matters before iIk I'l .'('O. The (KX" can he contacted al I-ST7-742-

5<j22 (toll free! bom eight a-m. Co five p.m. weekdays, o# at 
■nip: ■v.v,v‘..r(.l:i>i~i.

Enercenry Service Probletits: If you beuinie awarv of a gas 
eiix-Tgcrx-y amdilion. or experience an unaniieipuied U«m nl grts sirvicc. 
you shiuild cnnuict 0>lumbia (ias of Ohio at Ux: tclqiiione tiumbcr lisiuU 
OH yiiur y;is bill.

TenninalHW/llcscissioii of A^rtemeat: You may imniniilc f a-sdixj 
vxHir rwural pas supply cmoljmerii wiili VMSI wiihin seven |7) days of 
die poKi miiffc cLite of the amflrnwiioo letter Cnxn C olienhia (uw <H’ 
Ohio. After tlic iiuiiuJ seven (7) day pcriixl. either >ou er VliSI may 
terminate tbc contract at any time by pmviding die rmn-i ermireii inji party 
thirty 0(1} days wricten noctoe of sueti termiiutiion. withniii penalty. You 
will remain rvspofisiblc Ibr all nulufal gas cutxuinicd hy yosi priie m ihe 
actual terriiinalMwr nf service If* vxKir supply coCUact wiUi VHSl ls 
terminaued. yuur luiiurol gjLs .vnpply xvill auiomatic-ally be provided by 
Clolumbia Gas of Ohio under ib .■oaruiird urntf unless or until you 
chcKxse another suf^lict. If you vxilunturily Icrmiriiiie pnrticificrtu’o in the 
Ciiyx naUinil y;is govcnimenial aggregalicm projrani, ymi may hi- 
charged a jeiee other than < ’olumhia (.las of Ohio regulated sales .service 
rale. There vrill be no early temiiiiiitinn Fres nssoeisTed with the City 
of Clyde’s progran. Scixicc will auUxnaUcally terminate upon the 
oeeurreiiee oJ any nl’ihe tbIltKving: 111 tbc requested scrvioc location is 
ncL served by (.ulumbiu (Lis of Ohin; |7.) yxxi move outside Columbia 
(Lls of Ohio's service area or to an arxairmt served hy VI’XI; or (3) VF.Sl 
teiminiuos your supply agrcenicni and reumw ymi ns a cictiomer to 
( olumhia (Lls ol’ Ohin You have the liglu to lambale lutiural 
service with Vl-iSL widxnii persity; liir amy reason 3i ary lime.

Pngram CnraplBnce: Columbia Gas of Ohio's dcregulaucm progran 
is subject to Uk: tmi^iiny. jurisdiaUio ofihe POCt3. If the PUCX) cancels 
the program, this coeutaet U rcrxksxxl void with no penalty to either 
party. 'ITic law's of the State of Ohio will govern the terms nf natural t»;is
.vaipply.

VTSl's r»tc excludes CulumlHa (Liv otOhio ebarysn and taxes Natural 
t^s service is subject lo cnrx>llmcni prtx.'essing Umelines as determined 
by Coliuidna (k» of Ohio and VTSTs aforemeniioited Terms and 
Coodhiofls of Service, lo U: digiMe tu partidpolc in tiv City of Clyxic' 
naiural p;is i^^j^ion program, you must; (1) Isive a residence or 
business Incaicd in the City of Chxte; (2) be eligible to rceclve naiurul 
g-As front Colundxa (ii.ifi of Ohiiic (3) meet Ohio noo-mefcajitile 
requirements, (4l l>c cuneni with your naiunil yjis pvymenis or payrTscni 
arrangkfncnts: (5) not be Ciuulled in iIm l*ll’l* p«){.7;im; and jh) oimmth 
rrot uikmg natimsl g;is supply service front anotlier itaiural inarkeicr.

If \n« believe yxxi received this letter in emir <*• are not liveaieil in the 
City of Clyde, plcxu: onniact VT.M tn remove your oceouiti tWxit vxu 
ogeregatiofi lia.

PS. KanimiMTmrtVimtiu’brIotfOphOuT/ormi>nh‘i/}'Ou danttt hwU Jo par^pat^ in tkf City of Clyde’s .^'atuniCm Govtrnaiati .4f[gre}iaiitm 
Program.

Of 1-01 i I ivRM Hut no ( M) om ) in. (,ft\ i.rnnom \i. \t.<.K» (.\un\ prookvm

i_J I wish to opt out of my comniuaity's natural gas program. (Cb^ck bua lo opt uuL)

Serv ice .Address; __ ______ _________________ Phone Number:

Account NumbiiT I'locaicd aitheiopofyour t.\4u«il*a(i:t.s ni'Ohin hill):  ___________

Printed Name.

Account Holdersiyyiaiurc:

Mall by: May 22,2019 T« Qty of Clyde (;4>venincfit ABnvsatioa Program, 790 Wmdaiiller Drive. Pickcringlae. f>hi* 43147



Exhibit B-5 

Experience

City of Clyde
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1 he City ot Cly<le has experience in negotiating, contracting, and provitling Ibr common sendees for 
residents of the City. Some examples of experience els a sen ice provider arc:

Electric Power purchase, generation and distribution
Municipal Opt*in Gas Aggregation
Water and Sewer Service
Police and Fire Service
Parks and Recreation

Ihc Mayor, City Council and City Staff routinely negotiate for services ajid supplies that bcnelil the 
residcriLs of Clyde.

However, due to the complexity of municipal opt-out aggreg:ition, the City has chosen to retain the 
services of a coasuUaitt to assist them in designini*. implementing and maintaining tlieir miiural gus 
aggregation pr<»gnim.

Contractual Arrangements for Capability Standards

The Guy i>t' (ivde states that a valid contract exists with;

AMPO, Inc., a Subsidiary of AMP 
1111 Schroek Road. Suite 1(K>
Columbus, Ohio 43229

for the purpose of providing consulting sen ices on municipal opt-out natural gas aggregation.

Detailed summary of tlie services heing providetl:

• Assist with developing model ordinances to create opt-in or opt-out electric aggregation 
programs.

■ C'oordinatc and work with municipal local ofricials and staff to develop a procurement
.strategy for rcliahic and competitive elcetrie supplies and related services tor tlic electric 
aggrcgjdion program.

• Assist with the preparation of a Plan of Operation and Govcniance for the electric aggregation 
program.

• CcKirdinate and assist with the preparation and liling ofthe required aggregation 
certitication ilocumenis with the Public Utilities Commission of Ohio ("PUCO”).

• Assist with performing the PLCO requirement.^ for governmental aggregation programs.
• Provide consulting .services and admini.ster the process of negotiating with certified electric 

supplier.s, deveUiping and soliciting requests for quotations ("RFQ"’) or requests for proposals 
("RFP").

• Evaluate and manage the ongoing negotiations aiuLor RFQ or RFP.
• Analw/e the negotiations and/or RFQ or RFP’s from certified retail electric .siipplier.saiul 

make rcaimmcndations to l<Kal ofiicials and .stalT
• Assisi with developing and negotiating the contract with the certified retail electric supplier to 

.serv'e the aggregation program.
- A-ssist the municipality in executing and administtning agreements with the selected ccititlcd retail 

electric supplier.
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Coordinate the PIK'O customor notifications and other requirements for cnrollini*. resitletiis in the 
municip;il electric ai;grcgation program.
Work with and assist the municipality, the certified retail electric supplici', and the electric local 
disti'ibution company to facilitate the enrollment of customers in the municipal electric ugL'reyation 
program at the earliest date practicable.
Work with the certified retail electric supplier to ciiordinate ami communicate with the 
municipality regarding enrollmenLs in the municipal clcclric aggregation progi'am, cost savings to 
participants, and other related matters.
Assist the municipality in developing effective consumer education materials to explain the 
aggregation program and make community presentations as needed.
Assisi with monitoring pj’oeccdings ol applicalile legi.slaiive and regulatory' bodies and provide 
analysis and updates on changes that may impact the municipal electric aggregation program, its 
participauLs, or the municipality.
Represent the interests of the municipality at meetings with the certified retail electric supplier and 
the local distribution company concerning the municipal elcciric aggregation program rates, temts 
and conditions id'service, castomer concerns, etc.
Assisi and work with the municipality to prcpaiv and file annual report.s required by the PUCO ami 
Section d905.lO(A) and Section 491 l.lii{A), Ohio Rcvi.sed CihIc.
Coordinate with municipal legal counsels u> facilitate legal review's and.'or opinions that may be 
needed in connection with the aggregation program, Please note that the performance of any legal 
work, including but not limited to the legal reviews and'or opinioius, are beyond itie seopc of 
AMPO’s services.
As the initial lenn of the cerlilietl retail electric supplier contract agreement nears its end, repeat 
Phase 1 activities to secure ongoing competitive electric .supplies and related services for the 
municipal electric aggregation program.

Documentation of Contracting Party's Experience in Energy' Aggronation: 

AMP, Inc,

Eoundetl in 1971, Columbus ba.sed American Municipal Power (AMP) was organized as a nonprofit 
corponilion for the purpose of owning and operating electric facilities or otliorwisc providing for tlie 
generation, transmission aiid'or distribution of electric power and energy to its member communities. 
Members include S4 niuiiieipally owned electric syslem.s in Ohio, 6 in Kentucky, 6 in Michigan, 29 in 
Pennsylvania, 5 in Virginia. I in Indiana. I in Maryland and 2 in West Virginia. Those public power 
communities range in size from appro.ximatcly 10 meters to more ilian 70,000 meters. C\»llectively, 
AMP member ci>mmuniLics serve more than 650,000 cu.stomer.s.

.AMP coordinates, negtHiates and develops power supply options and interchange agreements on behalf 
of its members, AMP owms and operates a 7(X)-MW natural gas combined cycle facility located in 
Premont. Ohio, and owns a 23% interest in a l,600-.MW supercritical pulverized coal plant aiul mine in 
.soutlicrn Illinois, near Lively Cm>ve. In addition, .AMP cither is developing, or owns or operates, on 
behal I'of participating members over 300 MW nm-of-thc-river hydroelectric power projects on the Ohio 
River, AMP also is developing, or ow'ns or operates, on behalf of participating member.^ approximately 
lOMW of wind turbine projects and 3.5MW of solar projects.
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AMP aJso operates u sophisticated 24-liour erjcr^^y control center that nu>nilor>» electric loads and 
transmission availability, dispatches, buys and sells power arid energy and controls AMP and meinhcT- 
owTicd ^eiid^tion. A competent in-house cngiaeeriii^;, openitions. safely. [x>\vcr supply, key accounts, 
economic development, rate and enviriiiimenuil staff is availalilc at AMP’s headquarters to assist 
member communities in addition to performing AVIP duties and pmviding support to the joint ventures.

AMP’s knowledgeable, experienced staff understands the unique challenges faced by local goveninienl 
stall'and elected officiaLs. AMP i.s governed by a 21-member Board ofTmslccs, all of \vho are local 
govcmnicni representatives, and a nimibcr of AMP .stalT members including its presuleni—once 
worked for I<ica1 governments.

AMPO, Inc,

Fomied in 199iS, AMPO, Inc. is a wholly owned, taxable subsidiary of .A.Ml* whose purpose i.s to 
provide direction and scr>icc to local governments and other energy eonsuuiers in cvohnng energy 
mariccts. This includc.s ilie development and implementation t>l' local eltxtric and electric aggregation 
programs, review and negotiation of energy contracts, anti the evaluation and implementation of energy 
supply altemalivcs for local business, industry and government. AMPO, Inc. currently works with over 
35 Ohio communities to olTcr natural g;is and/or electric aggregation pmgnms to residential and small 
commercial cu.stomers.


