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Ohio Public Utilities 

Commission
Cs$s Numbsr

Public Utilities Commission of Ohio 
Attn! Docketing 

160 E. Broad St. 
Columbus, OH 43215

Formal Complaint Form

U;K;-fa,^SCustomer Name (Please Print)
^.ILIClK BinnihSt-

Customer Address

O^t/pJn AcI

Against
City ^ State Zip

^\9>(^bn5^9 c9,
Account Number

aCustomer Service Address (if different from above)

Havremvilk. -l-fe OH
Utility Company Name State Zip

Please describe your complaint. (Attach additional sheets if necessary)

Signature

^((0-313- *73^7
Customer Telephone Number

180 East Broad street 
Columbus, Ohio 43215-3793

Updated May20.29l9 
<614) 466-3016 

www.PUCO.ohio.gov



05/24/2019 14:24 CREDIT and COLLECTIONS <fA)02164208070 P.003/009

Public Utilities Commission of Ohio 

Docketing Division

180 East Broad Street Columbus Oh 43215 

Fax Number 614-752-8351

Case Number: 00247816 

May 20,2019 

To Whom It May Concern:

I have had nothing but Issues with Dominion Energy Gas Co. acct#9180007584908 4464 Parkton Drive 
Wairensvllle Hts Oh 44128

1 had no appliances at this property for the 6 months that I resided at this property. Prom July 2018 until 
Jan 2019. There was only heat used to heat the home there was no cooking or clothes drying. I 
contacted the PUCO In reference to the billing during this time. No decent outcome. 1 contacted 
Dominion in Jan to stop service at Parkton address and to transfer service to my current address 3930 E 
177^St. Cleveland Oh 44128.1 was told service would be stopped on Feb 1*^ 2019.1 agreed although I 
moved into my current address on Jan 25^. 2019. During this time frame Cleveland Oh had some severe 
cold temperatures. I was called by Dominion rep to ask If I would.be ok with eKtendlng my turn off date 
due to the below temperature^ 1 agreed. My turn off scheduled for Feb 1**, 2019. The Temperatures was 
80 degrees or higher on this particular day. 1 was at the residence moving some of my remaining items 
to my new residence I was also waiting for the tech from Dominion Energy to turn offgas service and 
get final read. I left to drop off a few things at my new residence upon arriving back to Parkton address I 
see the tech In his truck on my street a few houses from old address on Parkton. I stop the tech and 
Inform him that he needs to come In and turn off service and get final read. Dominion Tech indicates 
that is was ok he did not need to get Inside. He states he contacted a curb tech to come out turn off the 
gas from the curb and could get the read then; He stated curb tech would be coming out on that day.

A few days pass I contact Dominion Energy customer service rep indicates services were not turned off 
until Feb 5^ 2019. Five days later. I requested to speak with a Supervisor ( J.SupervIsor states per 
curb side tech's comments on my account. He could not turn off the gas on Feb 1^ 2019. because the 
connection had Ice and frozen I informed her that was not true we had 80 degree weather following 
those cold temperatures all the snow and Ice was melted due to the unseasonal warm temps. The 
supervisor knew that the tech was not being truthful. At this point I had not received a bill, but i was 
inquiring about the turn off. A few weeks later I received a $800.00 bill from Dominion Energy I 
requested to speak w/a Supervisor during this phone call. Rep Indicated Supervisor was aware of the
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situation and my account was sent to back office for correction. I accepted that my account would be 
corrected. A month later In the month of March 20191 phone Dominion back In reference to the 
correction nothing was done in regards I put in a request to have management phone me back re the bill 
and the formal complaint regarding the techs that was supposed to stop service and submit final read. I 
feel because the tech was dishonest no integrity perhaps may have been reprimanded for not doing the 
job he was assigned to do submitted the Incorrect final read on the meter. Which would have appeared 
that I last bill would be astronomically high. 1 did not cook or wash clothes because there were no 
appliances at this property. I did not receive a phone call from management after about a week of 
waiting t phoned Dominion Energy back again to advise that I had not received the call that I requested. I 
spoke with another Supervisor that indicated my account was sent to the back office and was being 
worked on, She Supervisor at this point I am not sure of her name I have spoken with so many people at 
this Company regarding this issue over the course of 2 months at this time. Supervisor indicated that 
she see where the issue was In reference to the billing, however she could not correct It, because the 
back office had to correct whatever the issue was. She assured me that she was sending my account to 
the back office for correction. I said o.k. waited another month goes by the Month of April I received 
another bill no corrections. Contacted Dominion spoke with a manager during this phone call. Manager 
apologized thanked me for my services. She assured me that the ongoing Issue regarding the billing 
would be corrected. Nothing has been still to this day the month of May 1 received a Shut OFF notice and 
the billing still has not been corrected and no phone call from Management after the many attempts to 
correct this problem, it angers me to know that this lack of behavior is tolerated and not governed. This 
company has no Integrity it is awrful that Dominion is allowed to operate In such a manner. Dominion 
Energy and their staff have no Integrity. And this Issue needs to be addressed.

In Addition I have provided my last bill dated Jan 30^^ 2019 before moving to my new residence at 3930 
E177* St Cleveland OH 44128.1 also went to CHN Partners seeking assistance for the bill amount of 
$488.22.1 did not receive assistance with the bill due to over Income. I provided that Info to show that I 
had a bill of $488.22 then I receive a final bill of over $800.00 which shows a discrepancy in the billing 
that I have constantly contacted Dominion Energy In regards on several occasions and I also have been 
contacting PUCO In reference to this utility company.

Respectfully Yours,

Nik(i(a Stewart
VI
216-313^565

Service Address 4464 Parkton Drive 

Warrensyllle Hts OH 44128 

AcctP 9180007584908
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NIKITA M STEWART '

4464 PARKTON DR
WARRENSV1LLE HEIGHTS OH 44128-3532
Account Number Dete Prepared 
d 1600 0768 4SQ8 Jenuery 2, 2016

Cyel* M
Crodils and Cl^iiiq'is Since YoujJ-.a.'^L Bill
Balance from Last Bill 
Late Payment Charge 
Gross Receipts Tax {4.6044%)

Current Charaes
Domfnian Energy Ohio Distribution Charges
Basic Servica Charge 
Usage-Based Charges

20.4 MCF® $.3343 . 6.82
Gross Recaipta Tax (4,6044%) 1.61
Total Dominion Energy Ohio Charges $36.87
For queetione about Dominion Energy Ohio charges, cell us at 
1-800-382-7657.
Dta Energy Supply Chargee 
Stamiarcl Choiee Offer (SCO)
Gas Cost 20.4 McF @ $4,785 $97.61
Sales Tax 7.81
Total DTE ENERGY SUPPLY Charges $105.42
For queationa about gas aupply costa, contact DTE ENERGY SUPPLY at 
1-866-807-2209 or 414 S. Main St, Suite 200 Ann Arbor, Ml 48104 or 
www.dteanergytradlng.oom.
Total Currant Charges $141.99
Total Account Balance $488.22
YOU ARE ON THE CURRENT PLUS ($57.26) PAYMENT PLAN.
RiM SchvtfUlii Emrar Choice trtnlpartalioil 6«rvi«t > Rnldtnlill

S'-Iz-

(FA}02164208070

Dominion

P.005/009

SMr Enorgy*

For qu9ST)on> about Dominion Energy Ohio charge call l-80(h4e2'7657
Monlhlv Usaoo ComDanr;on
Average Daily Temperature 
For This BHIing Period.

2012 2012
30"F

dee U«o In MCF
SO
IS
10

fi

,
»17

Avg ftp Ovt Npv Dk 
2018

Avg Monthly Use: 10.1 MCF.
Total Annual Use: 60.7 MCF.

Bill nil) Pr,;i iiK.I .ifiil Meier I-1eu(lii).'|L;
Bate Rend TypR
Meter Number 18908667
Jan 2,2019 Actual
Nov 29,2018 Actual
MCF Ueed In 84 Deye

Rendimt Dlffereti

769.3
748.9 2

2(
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NIKITA M STEWART
4464 PARKTON DR
WARRENSVILLE HEIGHTS OH 44128-353Z
AoepunX Numb»r Dae* Proparatt Naxt Matar Reading 
9 1800 0768 4808 Jemtnry 2, 2019 01/30 • 02/04/2019

. Circle 17,
Surnmarv' of Pavment Due

(FAX)216420S)70

Dominion

P.006/009 

Page ^

j Energy

.For questions about Dominion Energy Ohiocherget ooll l>800‘eg2>76S7

Past Due Plan Amount 211.16
Current Plan Amount 202.57
Total Paymont Due by Jenuary 22. 2019 $413.73

YOU ARE ON THE CURRENT PLUS PAYMENT PLAN.

THIS IS A SHUT-OFF NOTICE **

YOUR ACCOUNT 18 PAST DUE. Unless Dominion Energy Ohio receives your past due payment of $211,18 In full by January 22, 2019. the company 
can shut off your ga$ service. Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs 
listed on the Terms page.

If the oompany shut* off year ga» aervloa for noniMvment. yoo mnat pay your paat'due amoontia) or plan prroara. You will b* billed a 
' onneotlon fee of 833*00. Aleo, you will be .bBle.d for« security deposit of $113.0Q In three equal monthly Inatsllments or you need 
to hsve a ereditwordty Quarantor.
Payment Methods: Pay your over«due balance through BillMatrix day or night with an electronic cheek, ATM/debit card with Pulse, Star. N YCE or Aceell 
logo or a Visa, Msstertard, or Discover credit card. Contact BIIIMatrix by phone at 1'800-57S-ii83 or online through www.DominlonEnergy.oom. 
BiJiMatrix charges a convenience fee of $1.66 for each transaction- You may also pay in person at an authorized payment center. For the payment 
location nearest you, visit www.DomlnlonEnergy.com or call Dominion Energy Ohio at the number In the top right corner of this bill, Authorized payment 
agents charge a service fee of $1.60 for each transaction.
Brierfiy /UMtstsnoe: If you meet income requirement/ you might qualify for financial aid or waatherization services. To (earn more, call the Ohio 
Development Services Agency «t V8QQ«2^*0980 or contact ua.
MedfeuI Csrtiffoate; A medical certification delays a ehutoff vrhen it would he espeofally dangerous to the health of a permar^ent member of your 
household. It allows you timetogetflnanciel help or make payment arrangements. itdoM not reduce the amount you owe, It Will be denied If you fail to 
pay the amount of a returned oheok, plus any fees. You can request a medical certihcfltion form bycatling 1-80(>'S60-7968. A licensed medical 
profeasionat must sign the form. A medical professions! can apply by phone, provided that Dominion Energy Ohio receives the written notification within 
seven days. H gas service is off, return the signed form whhin 21 days of the ehvt-off delete re^ore service. Be sure to give your health care provider 
permission to release your medical Information to u«.

Failure to pay all charges fornon-regulated Dominion Products 8( Services may result in termination of your conlrsct

Please detach and return this coupon with a check n^^de Payable to Dominion Energy Ohio.
PLCASE PAY BY Jan 22.2019 Account Mo. 91800 0758 4908

$413.73
Amount Eneloeed

# 000007638

rsseiAVo.srs 
NIKITA M STEnAAX 
4464 eARKToVr &K
mStReHaVUXE HBIQ&TS OB 44128-3932

Cali B»for» You Dig
If you plan to dig In your yard, please call the 
OHI0811 to make sure you do not dig Into 
an underground line. Damaged lines oan interrupt 
your gas, electric and cable eervioe. State 
law requires that you call 811 at least two 
business days, but not more than 10 business 
days, before digging.

DOMINION ENERGY OHIO 
PO BOX 26786 
RICHMOND VA 23261.6786

am60QQ7S8M=lQfiQDQOOOaDlMlRROQQOOQm3730
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IKITA IVI STEWART
te4 parkton dr
'ABRENSVILLE HEIGHTS OH 4412B-S532
;M3ount Ntiinbflr D«ta Prepared Naxt (Water Reading, 
1800 0758 4808 denuery 2; 2019 01/30 ^ 03/04/2018

Cycle >7 ____________ _ ^ . ^
(Se« Next Page fot^esge Comparteon and Mater Beadings)

211.16 
' 202.57
$413.73

-l:A5L PAY iPtan Amount of 8412.73 by 4«n 88, 80i» ta Avoid Lata PaymaM Qharoe of l.syk por month.
THIS IS A SHUT-OFF NOTICE.

Unl986 w© receive your pael-du© amount of $211.16 by Jan 22, 2019, your gae may be shut off. If you 
have questions about this pending shutoff or need a medical form as outiined below, please call the number 
listed at the top this bill. If your gas service Is shut off, you must pay all past-due amounts, You wil) be billed a 
reconnection fee. Also, you will be billed a security deposit In three equal monthly installments or you will need 
to have a creditworthy guarantor. If you are on the Energy Choice program and your service is shut off, you will 
no longer be served oy your current supplier at the current rate.
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial 
help. It does not. reduce the amount you owa. A licensed medical profeeeiona! must sign the form.
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Notice Of Determination

(FAX)2164208C70 P.009/009 

Page 1 of2

STATE OF OHIO
DEVELOPMENT SERVICES AGENCY 

2010 WINTER CRISIS PROGRAM 
Notle« of Dotormlnatlon

CHN Housing Partners 
2999 Payne Ave. STE306 
Cleveland, OH 44114-4443

Nikita M Stawart 
4464 Porkton Dr 
Clivaland, OH 441284632

Cllant Number 01185371
Fll6 Number 00003238

1/24/2019

Your appHoelion for s&ai&tance dated 1/23^016 hae the IbRewIno determination.

Energy Souroe Provider Source
Aeceunt
Number Statue

Maximum
Ameutif

PIPP
Status

PIPP
Amount

Dominion Energy Ohio1iPlE66(h8t
OievMSnd OH 44103-1026

Main 8l8000766490e Eigibie 8176.00 N/A

Cleveland Beotrto Illuminating Company 
7$8Mdn6t
Akron OH 4480B.<ei2

Eleetrlo 110132181846 Inatlalble 80.00 N/A

Sea the following expItnaUon of your InetlglMlt^ determination;
Program Souroe Ineligibility Reaeon
2019
WCP

Electric Utility Connection Statue le not In an Emergency Stete (Off, Disconnect Notfoe, Tlnnsfor, New Service, or 
less ten day supply)

If you were denied for being ever ineeme for 12 montha, you mey reapply by 8/31/2019, aheuld there be a reduction of your Income that 
may <tua!Hy you for eaeletence.

You have the right to appeal tfie above determlnatlen In writing wHhin 80 day? of thle notice, It you bellava It to be Inaoourate. Your appeal muat 
conUin yow nama, addms, sodal cecurtty number, telephone number, reason for appeal, and supporting Information v4th your slgnafin. Please 
tonvard your appeal to the above addreee and to the attention of the Chief E>Mcutlve Offlcar. For elate appeal proetse, plaaee refer to posting within 
Intake Offiooe. tr you are unhappy with the quality or Ote quantity of bulk fuel, H le your reeponsIblHIy to meelve It with the vendor.

'Bulk fool customers will reeelvo a on*4me delivery up to the maximum amount Indloated above. The only exception le for clients with smcdl tanks 
of 100 gslloni or leu; a 30«day line of eradii should be established up to ms maximum amount Indloated above.

(f you have arh' questions regarding thle notice, please contact: CHN Housing Partners at (216) $74-7100.

Staff For This Case; AnglenettaO

https://ocean.ohio.gov/OCEAN/UtilityMan0ger/Reportmg/HTML/NoticeOfDetermination.... 1/24/2019


