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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A*1 Applicant's legal name, address, telephone number, PUCO certificate number, an4d 
web site address

zs
Legal Name Village of Walbridge
Address 705 North Main Street, Walbridge, OH 43465
PUCO Certificate # and Date Certified 17-1241; 07/09/2019___________
Telephone #419-666-1830 Web site address (if any) www.walbridgeohio.org
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A-2 Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code.

cn03

A-3 Exhibit A-3 **Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include:

• Terms and conditions of enrollment including:
• Rates
■ Charges
■ Switching fees, if any

• Policies associated with customers moving into/out of aggregation area
• Billing procedures
• Procedures for handling complaints and disputes including the toll-free 

telephone number and address for customer contacts

This is to csrtiSy that the images appearing are an 
accurate and cciT,p?vete reproduction of a caC'S file 
document dali^’^e.d in the regular ccurte of 
fechnician.

in the regular ccurte of puciiiOBta 
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A-4 Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of 
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit.

A-5 Contact person for regulatory or emergency matters

Name Mark R, Frye
Title Consultant for Village of Walbridge
Business address 5577 Airport Highway. Suite 101, Toledo, OH 43615 
Telephone # 419-539-9180____________ Fax # 419-539-9185
E-mail address mfrye@palmerenergy.com

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Mark R. Frye
Title Consultant for Village of Walbridge
Business address 5577 Airport Highway, Suite 101, Toledo, OH 43615
Telephone # 419-539-9180 
E-mail address

Fax # 419-539-9185
mfrye@palmerenergy.com

A-7 Applicant’s address and toll-free number for customer service and complaints

Customer Service address 5577 Airport Highway, Suite 101, Toledo, OH 43615 
Toll-free Telephone # 419-539-9180 Fax # 419-539-9185

address mfrye@palmerenergy.com

Signahfre of Applicant

and subscribed before melhis

ure of official admidisterine oath

day of

Print Name and Title

My commission expires on
/A
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State of

County of

He/She is the

AFFIDAVIT

ffiant, being duly sworn/affirmed according to \o.yf, deposes and says that:

(Office of Affiant) of

That he/she is authorized to and does make this affidavit for said Applicant,

(Name of Applicant);

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application.

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code.

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of die Revised Code.

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant.

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process.

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions.

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission.

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt- 
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expe<?f^am Applicant to be able to prove the same at any hearing hereof.

isnature of Affiant & Title

Sworn and subscribed before me this 
Mob^ ^

i^ature of official admif^eri^^ath Print Name and Title

My commission expires on



Exhibit A-2
Authorizing Ordinance

Village of Walbridge



ORD#oaHO PASSED 0^ /06 /2OI0

ORDIMANCE AU7HQ»!Z1ND AU. ACTIONS NECESSARY TO EPPECT 
A GOVERNMENTAL ELEC^CITY AGGREGATION PROGRAM WITH 
OPT^UT PROVISIONS PURSUANT TO SECTION 492S.20, OHIO 
REVISED CODE, DIRKtING THE WOOD COUNTY BOARD OF 
ELECTIONS TO SUBMIT A BALLOT OUESTION TO THE ELECTORS.
AND DECLARING AN ^ERGENCY.

WHEREAS, the Ohio l^slature has enacted elsctric defegulato tegislata fAm, 
Sub. S.B. No. 31 which authorizes the legisladve authorities of municipa! corporations, 
townships and counties to aggre^te the retail electrical loads located In ^ respective 
juhsdlctions and to enter into sendee agreements to facilitate ior those k>^ the 
purchase and sate of electrii%:

WHEREAS, such legislative authorises may exercise such auttwrity with ary 
other legislative authorities:

WHEREAS. govemmentaJ aggregation proves an r^^M»tunlty for and small
business customers collectively to parti#ate m the potential beneffte erf electricity 
der^ulalion tiimugh lower electric rates which they would not otieiwse be able to 
have individually:

WHEREAS, (his Council seeks to estabfteh a govemment^rf aggpegadon program with 
Opt-out provi^ons pursuant to Section 49^.30, Ohio Revised Cods (the "Aggregation 
Program’), for the nesider>ts..businesses and other eiectrfc oonsumara in the aral
in conjunction jointly with any other munkspal coiporation. iown^ip. county or Ofiher 
periitici subdMeion of the Sate of Ohio, as parmitted by law.

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE VILU«5E OF 
WALBRIE^E, WOOD COUNTY, WIQ, THAT:

SECTION 1: This Council fir^s ar«l ctetemtines tiiat it is in the best Interest of the 
Village, its residents, businesses and ofoer eiecfric consumers located within foe 
corporate limits of the Village to estabBsh the Aggregation program in the Village. 
Provided that this Ordinance and tite Aggregation Program Is aii^rovedl iy the electors 
of the Village pursuant to Section 2 ^ this Ordinance, the Village is hereby authoitzed to 
aggregate in accordsmee with Section Ohio Revised ^?de, the retatt elecbic^
toads located wifoln the Villas, and. for tiiat purpose, to enter Into serviceiagreements 
to foctliiato for those loads toe sale and puroh^ of electricfty. The Village may 
exercise such authority jointly with any other rrftjnidpal corporation, town^^ or ooun^ 
or other poiitlcai subdM^n of the Stale of Ohio to toe full extent pennltled ly law. The 
electric load center proposed to be aggregated and will pro\ride for toe opt-out r^hte 
described in Seetton 8 of this Ordinemce.

D

(p



SECTION 2: Th© Board of BectJon of Wood Couniy is hsrsOy dlrecsod to submit the 
Wowing question to the electors of te Village at ihe general election on May 4,2010.

Shall the of Waibrlr^ have hie authority to aggregate the retail 
electric loads locatisd In the VHtage, and for that purpose, enter into 
service agraemenis to facHHate for those loecfo the sale and purchase of 
electricity, such aggregation to <^ur automadtrally, except where any 
person elects k» opt-out?

The Cleric of tils Coundl Is instaided inwiediately to file a oeitifiKj copy of tiis 
Ordinance and the proposed form of the ballot question with the County Board of 
©actions not less than seventy-five (76) days prior to May 4, 2010, The Allegation 
Program shall not take s#9Ct unless approved by a majorl^ of electors voting upon this 
Ordinance and the Aggregation Prc^mm provided fof herein at the election held 
pursuant to tiife Section 2 and Section 4928.20. Ohio Hevised Code.

SECTION 3. Upon approval of a mafority of electors voting at the election
provided for in Section 2 of this Ordinance, this Council indMdually or jointiy witii any 
other poiltioaf subdivision, shall dev^Ic^i a p\m d operation and governance for the 
Aggregation Program. Before adopting such plan, this Ooundt sheU hold «t hmat 
two public hearings on plan. Before the limt hearingi notice of the hearli^ 
shall be published one & week for two ct»isecutiye weeks in a newspc^r of 
general circulation in die Village. Iliis notice shall summarize the plan and Btem 
die date, time, and location of suttit hearing. No plan adopted by this Cc^nt^ shall 
aggregate the etectrical toad of any electric load center within the City unlto it in 
ethanes ^-^e^rly disdos*© til© parson c-wninp* ocCMpylng,, contrdling, .or.ja^^^ 
load center that the person wiB be enrolled automatically in the Aggregation Prognam 
and will remain so enrolled unless the person affirmative elects by a s&ted procedure 
not to be so enrolled. The <i3ctosure shall state prominently the rsdes, charges, and 
other terms and condrSons of enrollment, the stated procedure shall allow any person 
enroilcd in the Aggregation Program the opportunli^ to opt out the Aggres^tion 
Program pursuant to the stated procedure shall default to the standard servico offer 
provided under division (a) of Set^ion 4928.14 or division (d) of Section 4923,35, Ohb 
Revised Cocto until the parson chooses an alternative supplier.

SECTION 4: It is found and determined that all formal actions d (?oundi oonesmir^ or 
relating to the passage of this Orxfinance were adopted in an c^Qn meeting oS die 
Council, and that deliberations of this Ooanc»l and euiy of Its ccHnmittees, that resulted
in such formal actions, were in mei^ngs open to the public h compliance with all legal 
requirements of the Vlltaste of Walbridge ar^ the State of Ohio.

SECTION 5: That this ordinance constitutes an emergency measure necessary for tite 
immediate preservaticm of the pttiDlic peace, safety, and welfare of the ViHage ^ens, 
and for the further reason that ifas Ordinance te required to be Immediately in 
order to file a cartrfled copy of this Ordinance and the proposed term d the ballot 
que^on with the Board erf Elecrfiona of Wood County not later than seventy-five {73} 
days prior to the May 4, 2010 election, as provided herein; wherefore, titis ordinance 
shall be in full force and effect immediateiy after its passage.



Voto to suspend njtes:

Vote ofi emergency clause: 

Vote on final adopfion:

For: 6 ■ ^alnsC,

Fon ^ Against:

For . ^ Agamst.

ADOPTED m/nfi/?oio As an emergency measure.

APPROVED AS TO FORM; APPROVED;



Exhibit A-3
Operation and Governance

Plan

Village of Walbridge



t Keaj3iii|;‘.lO/6/iO 2ad Keading iO-20-10
ORD17-10 PASSED

ORDINANCE ADOPTING THE PLAN OF OPERATION AND GOVERNANCE FOR 
THE ELECTRICITY AGGREGATION PROGRAM FOR THE VILLAGE OF 
WALSRIDGE WITH FIRSTENERGY SOLUTIONS, AND DEGLWING AH 
EMERGENCY.

WHEREAS, Pursuant to Amended Substitute Senate Bill 3 and the vote of the Village's eiectors at the 
election in May 2010, the Village of Waibridge had determined to provide for Its residwits an Electric 
Power Aggregation Plan under which toe Village would act as the purchasing agent to make available 
eiectdc power at reduced rates on an opt-out basis; and

WHEREAS, the Village erf Waibridge has ji^epared Electric Power Aggregation Plan of Operation and 
GovOTance which is on file witi the Clerk of Coundi, and has held two public hearings on the Pten of 
Operation and Governance on September 1,2010.

NOW, THEREFORE. BE IT ORDAINED BY THE COUNCIL OF THE VILLAGE OF WAIBRIDGE, 
WOOD COUNTY. OHIO:

SECTION 1. This Council hereby adopts and approves an Electric Power Aggregation Plan of 
Operation and Governance known as the “Village of Waibridge Electric Power ^gregation Plan of 
Operation and Governance," dated October 6, 0 a copy of which is on file wito the Clerk of Council
and which is incorporated herein by reference as if tolly rewritten herein.

SECTION 2. Nofice of toe passes of Ms Ordinance shall be given by publishing toe tifie and abstract 
of its contents, prepared by the Director of Law, once in one newspaper of genera drculation in the 
Village of Waibridge.

SECTION 3. It is found and determined that all forma! actions of CouncS concerrang or relating to 
toe passage of Jhte Ordinance were adopted , open mesfing of thaj;:toimi:^._aD(Ltet.afi 
deliberations of this Council and any of Hs comrr^ees, that resulted In such formar actions, were in 
meetings open to toe public in compliance wito all legal requirements of the Village of Waibridge and 
the State of Ohio.

SECTION 4. That this Ordinance is hereby declared to be an emergency measure necessary for the 
immediate preservation of toe public peace, heaHh, safe^, convenience and w^fere of toe Village of 
Waibridge and the inhabitants thereof, for toe further reason that this Ordinance i* required to be 
immediately elfedive in order to maxinte toe potential benefits of toe aggregation for the
electricity consumers in toe Village.

Vote to suspend rules: 
Vote on emergency clause: 
Vote on final adoption.'

For.
For.’ ^
For:_5

.Against:^ 

, Against:, 
Against,

ADOPTED tt-03-iQ ^ eiTieigency measure.

CleVk of Coun^ President of Council

APPROVED AS TO FORM: 'PROVED:
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CERTIFICATION AS TO PUBLICATION
This is to certity that publication of ihe Ibregoing ordinance was duly made as provided in 

Ordinance No. 03-04 adopted on March 8,2004, by the following method.

By posting certified copies tiheareof in the five (5) pabHc places specified in Oidmahce No. 03-04, 
said posting have bem accomplished on the following date:

/ /

CERTIFICATION AS TO AUTBDENTICITY

I hereby certify the forgoing is a true copy of die aforesaid Ordinance number 
toge&er with a true and accurate record of the adoption by the Village of Walbiidge, Wood

County, Ohio.

l^¥l ID

ll
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Village of Walbridge 

Electric Power Aggregation 

Plan of Operation and Governance

I. INTRODUCTION

Amended Substitute Senate Bill 3 (“S.B. 3”) opened Ohio's retail ejectric mark^ 
as of January 1, 2001. S.B. 3 authorizes customer (^oice in the setection of suppliers 
of retail electric generation and dedares electric generation service* aggregation 
service, power marketing, and power brokering as competitive retail electric services. 
The legislation gave tiie Public Utilities Commission of Ohio f'PUCp*) authori^ to 
adopt rules regarding the development of a competitive retail eledric market in Ohio 
and authority to promulgate rules on governmental aggregation.

Large industrial and commercial consumers sophisticated eledric 
operations use their size and expertise to obtain lower electric power rates. Individual 
residential and small commercial consumers are typically unable to obtain signifiGarti 
price reductions since they lack the bargakiing power, expertise and the economies of 
scale enjoyed by larger consumers. Aggregation, the combining of rmjltipte electric 
toads, provides the benefits of retail dectric competition for consurr^rs with lower 
electricdemands-. — ‘ -------

Government aggregation, the combining of muftipie electric toads by a 
municipality, provides the means throi^h which Walbridge residential consumers may 
obtain the economic benefits of Ohio's competitive retail electric market. The Walbridge 
Aggregation Program combines the electric loads of residential custorriers to form a 
buying group ("Aggregation Group"). The Village of Walbridge wilt act as Purchasing 
Agent for the Aggregation Group, This means that Walbridge will be a Governmental 
Aggregator, as defined by Ohio law and the rules established by the PUCO. and shall 
act on behalf of Toledo Edison (TE) customers in the Village to obtein the best electric 
generatbn rate for consumers who partidpate in the Aggregation Group.

n. PROCESS

On May 4, 2010, Watoridge voters approved the development of a form of 
government electric aggregation known as “opt-ouf aggregation. Under the opt-out 
program, all TE residential and business customers in the Village are automaticalty 
included as participants in the program unless they opt-out of the program by providing 
written notice of their intention not to participate. M required by state law, the Village 
Council passed an Ordinance, which authorized submitting the seiec^on of opt-out 
aggregation to the Village's voters.

In addition to obtaining necessary . Village Coundl approvals, the Viftoge is also 
required to comply vwth various PUCO regulatkms. The Village will file an application

Walbridge Certification Application 12/1/10



with the PUCO for certification as a Government Aggregator as soon as the Village 
Council Approves the Plan, on or about October 6, 2010. As required by the 
regulations, the Village developed this /^gr^ation Plan of Operation and Governance 
(Tran”}. On August 23, 2010 and /^oigust 30, 2010 the Vllage adverfised the Public 
hearing dates to discuss the Plan in The Press. As required by the PUCO’s 
regulations, two hearings were corKiucted on Sept^ber 1, 2010. The Opt-out notice 
for the Village’s Program will be sent to all eligible electric customers in the Village upon 
approval of this Plan, setting forth the rates, terms and conditions of te program, and 
giving 21 days to opt out of the Program.

By vote of the Village Council of Walbridge on October 6, 2010 the Village 
selected FirstEnergy Solutions, Inc. (FES), a subsidiary of Firs^neigy Corp., as its 
Retail Electric Generation Provider, to provide the elecirn: pov\rer for tf^ Walbridge 
Aggregation Program at tiiis time. Under this program, Toledo Edison (TE) will still 
deliver the electricity purchased from the Village’s provider, FES, to customers, 
customers will receive only one bill (from TE), and all metering, repairs and emergency 
service will continue to be provided by TE.

Ill- DEFINITIONS

In order to darity certain temninoiogy, the following terms shall have the 
meanings set forth below:

“Aggr^ation Program" means the program developed by the Viflage of Walbridge, as a 
Government Aggregator under Section 4028.20 Ohio Revised Code, to provide TE 
customers in the Village with retail electric ^neration services.

“Government Aggregator” means the Village and rts legislative authority acting as an 
aggregator for the provision of a competitive retail electiic service under the authority 
conferred under Section 4928.20 of the Ohio Revised Code.

“IVlember" means a person enrolled in the Walbridge government /^rogation Group 
for competitive rertail electric services.

“Retail Electric Generation Provider" (Trovidef^ means an entity certified by tiie Public 
Utilities Commission of Ohio (“PUCO'’) to provide competitive retail etedric service(s), 
and which is chosen by the Village to be the entity responsible to provide the requir^ 

senrice related to “Government Aggregation" as defined in Section 4928.20 of the Ohio 
Revised Code and applicable provisions of the rules of the PUCO,

“Competitive Retail Electric Service" (“CRES”) means a component of electric retail 
service that is deemed competitive pursuant to the Ohio Revised Code or pursuant to 
an order of the PUCO.

Walbridge Certification Application 12/1/10



iV. OPERATIONAL PLAN:

Aggregation Services

1. Provider: Walbrkige wll use a contractor (“Retail Electric Generadon Provider^ 
to perform and manage aggregation services for its Members. The Village has selected 
FES to be its Provider at this time. The Provider shall provide adequate, accurate, and 
understandable pricing terms and conditions of service, includirtg any switching fees 
and the conditions under vriiich a Member may rescind a contract vmthoirt penalty. The 
Provider must provide the Village, if requested, an etectronic file containing the 
Members usage, and charges. The Provider must have a local Akron phone number or 
a toll free number for Members to call.

2. Database: The Retail Elet^c Generation Provider m\\ build and maintain a 
database of all Members. The database will include the riame, address, Toledo Edison 
account number, and Retail Electric Generation Provider’s account number of the 
Member, and other pertinent information such as rate code, rider code (if applicable), 
most recent 12 monfos of usage and demand, and meter read cyde. This database will 
be updated at least quarterly. Accordingly, the Retail Electric Generation Provider wHi 
develop a process to be implemented that will be able to accommodate at a minimum 
Members who (i) leave the program due to relocation, opting out, etc. (it) decide to enter 
the Program; (iii) relocate within the Village, and (hr) move into the Village and desire to 
enter the Program. This database shall also be capable of eliminating PIPP customers 
from the Prc^ram, should that be necessary,^ and those who have opted out. The Retail 
Electric Generation Provider will use this datebase to perform bill audits for clerical and 
mathematical accuracy of Member bills.

3. Member Education: The Retail Electric Generation Provider will develop, vrith the 
assistance of the Village, an educational program that generally. explains the 
j^^gregation Program to Members, provides updates and disdosures :mandated by 
Ohio law and PUCO rules, and implements a process to deal with allowing any person 
enrolled in the Aggr^ation Program the opportunity to opt out of the program at l^rst 
every three years, without paying a switching fee to the Village or the Provider, See 
Appendix A for a detailed desoiption of the Education Process.

4. Customer Service: The Refoil Electric Generation Provider with dev^op and 
administer a customer service process, that at a minimum will be able to accmimodate 
(!) Member inquiries and complaints about billing; and (ii) answer questions regarding 
the program in general. This proc^ will indude at a minimum a description of how 
telephone inquiries will be handled, erther internally or externally, how invoices vwll be 
prepared, how remittance of payment will be dealt with, and how collections for 
delinquent accounts will be addressed. See Appendix B for a defolfed description of 
the Customer Service Plan.

5. Billing: Walbridge will use the Retail Electric Generation Provider, or its
designated agent, to provide billing s^ces to each Member for tl^ Competitive Retail 
Electric Services, with no additbnal administrative fee. At this time, Toledo Edison will 
render the billing statement, which should be consistent witfi all applicable guidelines

Walbridge CertitoSon Application 12/1110



issued by the PUCO, As this market develops, Waibridge may, at rts option and in 
consultation with the Provider, change this function to the Retail Eiectnc Generation 
Provider or a billing agency.

6. Compliance Process: The Retail Electric Genera^n Provider will develop 
internal controls and processes to ensure that the Village remains in good standing as a 
Government Aggregator that complies with ail laws, rules and regulations sunounding 
the same, as they may be amended from time to time. It will be the Retail Elecblc 
Generation Provider's responsibility to deliver periodic reports that will include at a 
minimum (i) the number of Members participating in the Program; and (ii) a savings 
estimate or increase from tae previous year’s baseline. The Retail Electric Generation 
Provider v/i!l also develop a process to monitor and provide notification of any changes 
in laws, rules or regulations.

7. Notification to Toledo Edison: The Village's TE consumers that do not opt-out of 
the Village's Aggregation Group will be enrolled automatically in the Aggregation 
Program. Participants in the Village’s Aggregation Group will be a^ed to take otha" 
affirmative steps in order to be included in the Group. To the esdent that TE requires 
notification of participation, the Village will coordinate with its Provider to provide such 
notice to TE. The Provider vriil inform TE of any individuals who may have been 
permitted to join the Aggregation Group after the expiration of the enrollment period.

B. Power Supply Agreement

The Power Supply Agreement will provide for the Provider to 
serve the Village's Government Aggregation Group. Under the 
Agreement, the term for power supply to Members will be for nine 

years from the beginning of service.

C. Walbridge’s Retail Electric Generation Provider - FirstEnergy Solutions. Inc- 
(FES)

FES satisfies each of the following requirements:

• Has sufficient sources of power to provide retail firm power to the residerrts of 
Waibridge.

» Is a licensed Federal Power Marketer with the Federal Energy Regulatory 
Commission.

• Is certified as a CRES by the PUCO.
• Is registered as a g^eration supplier with TE.
• Has a Service Agreement for Network Integration Transmission Service under 

FirstEnergy's Open Access Transmission Tariff.
• Has a Service Agreement under FirstEnergy’s Market-based Rate Tariff.
• Has the corporate structure to sell retail firm power to the TE custwners in the 

Village.

W^bndge Certification Application 12/1/10
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• Its Electronic Data Interchange computer network is fully functional and capable of 
handling the TE retail electric customers in Waibridge.

• Has the marketing ability to reach all TE retail electric customers to educate them on 
the Village's Aggregation Program.

• Has a call center capable of handling the Village's Aggregation Group custorr^r 
calls.

• Has a toll-free number as required by the PUCO for customer service and 
complainis related to the Village’s aggregation program.

• Will hold the Village financially harmless from any financial obligations arising from 
supplying power to the TE retail electric customers in the Village.

• Satisfies the State of Ohio's, FirstEnergy's and the Village's credit requirements.
• Will execute the Power Supply Agreement
• Will assist the Village in tiling the annual reports required by the PUCO and Section 

4806.10(A), Section 4911.18(A) and Section 4928.06(F} of ttie Ohio Revised Code.
• Will assist the Village in developing a Consumer Education Plan.

D- Activation of Service

After a notice is sent out to ail electric customers in the Village providing 21 days 
to opt out of the Program, all customers do not opt out will be automatically 
enrolled in the Program. Generation service activation will occur thereafter without 
consumer action beginning on the customer’s normal meter read date within the month 
when power deliveries begin under the Aggregation Program.

E- Changes. Extension or Renev^al of Service

The current Agreement for power supply service with FES wrill provide service lor 
nine years beginning upon activation of service. If the /i^rBement is extended or 
renewed. Members will be notified as required by law and the rules of the PUCO as to 
any change in rates or service conditions. At least every three years ail TE customers 
in the Village will be given an opportunity to opt irtto or out of the Program, and 
reasonable notice will be provided as required by law and PUCO rules. Participants vwi! 
also be notified of their right to select an alternate generation supplier and of their ability 
to return to TE’s Standard Service Offer,

F. Termination of Service

in the event that the Power Supply Agreement is terminated prior to the end of 
the term, each individual Member of the Aggregation Group will receive written 
notification of the termination of the Program at least sixty (60) days prior to termination 
of service. If the Agreement is not extended or renewed, M^bers will be notified as 

required by law and the CRES rules of the PUCO in advance of the end of ser>flce.- 
Members vWJJ also be notified of their right to select an alternate generation supplier and 
of th©r ability to return to TE’s Standard Service Offer upon termination.
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G. Opt-in Procedures

TE customers wiil be automatically enrolled in the Program after a 21 day opt out 
period, unless they return the form to be provided, notifying the Provider that they do 
not want to participate. TE consumers in the Village may requeM to join the 
Aggregation Group arfter the expiration of the enrollment period by contacting the 
Provider, who shall determine whether to accept toem into the Program, and at what 
rate, subject to written policies mutually agreed upon by the Village and the Provider. 
The agreed upon policy shall be consistent with TE’s service activation! requirements. 
Aggregation Group participants who move from one location to another virithin toe 
corporate limits of toe NHIlage shall retain toeir participant status.

H, Opt-out Procedures

TE consumers may opt-out of the Village’s Aggregation Group at any time 
during the opt-out period without additional fees charged by the Provkier or toe Vill^e. 
Aggregation Group participants who switch to a different generation supplier after toe 
expiration of the Opt-out period will be allowed to do so in correlation wfth toe 
consumer's next scheduled meter read date but will be charged a switching fee ($25 for 
Residential and $50 for Smalt Commercial) to be billed on their final frwn toe 
Provider. Switching to a different generation supplier on the next meter read date, 
however, wilt occur when .toe nexi-mefer xead date is twelve (12) busing days or more 
from the date of the consumer's notice of intent to opt-out of toe Aggregation Group. 
Notification of intent to opt-out of the Aggregation Group may be made by contacting 
toe Provider by telephone or in vwiting. Consumers who opt-out of toe Aggregation 
Group will default to TE's Standard Service Offer, until the consumer selects an 
alternate generation supplier.

Rates

July 2010-July 2019*:

Waibridge Certilication Application

Rate RS - Standard Reskiential Rate GS - General Secondary
Rate to 399 KWd

2010-6% Discount 2010-4% Discount
2011-6% Discount 2011-4% Discount
2012 - 6% Discount 2012-4% Discount
2013-6% Discount 2013-4% Discount
2014 - 6% Discount 2014-4%Disc(^nt
2015-6% Discount 2015-4% Discount
2016 - 6% Discount 2016-4% Discount
2017-6% Discount 2017-4% Discount
2018-6% Discount 2018-4% Discount

July 2019-6% Discount July 2019-4% Discount
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National accounts (e.g. ^4cDo^a^cl*s, BP, Dollar General) as well as eligibie commercial 
accounts with annual usage over 700.0CK) m\\ be offered the discounts in either plan selected

but they must “opt-in" to the program.

^For the term reference above, the ger^boo pricing under this ^reement be caicutated as
the specified percental off the generation, generabon ralMed and tran^lssfon charge (Rider 
Gen) as set forth in the EDU’s applicable tariff. FES reserves the r^ht to terminate service and 
return members to standard offer service for the period June 2011 - duly 2019 If the standard 
service offer pricing and or tariff structure is modified. As described above, no discount wll be 
given on transmission and ancillary services If they are Identified In a separate tfiO’fff approved tsy 
the PUCO.

J. Univefsal Service and Low Income Customer Assistance

The Ohio Department of Development (ODOp), under the electric restnjcbjring 
law, will provide orre-stop shopping for low-income assistance programs. ;There are five 
low-income assistance programs: 1) Percentage of Income Payment Plan (PIPP); 2) 
the Home Energy Assistance Program; 3) the Home Weatheri2ation Assistance 
Program; 4) the Ohio Energy Credit Program; and 5) the Targeted Energy Efficiency 
and Weatherization Program. Ohio law allow the Director of the Ohio Department of 
Development to aggregate consumers friat participate in PIPP and to competitively 
auction the generation supply for PIPP customers. Aa:ordingly, PIPP oistomers may 
be included iii the State's PiPP customer aggregatidii: To tiie extent permitted l>y Ohto 
law and the PUCO, PIPP customers will be included in the >Aliage’s aggregation unless 
they choose to opt out.

V. MISCELLANEOUS GOVERNANCE GUIDELINES

A. Village Cound! shall approve through Resolution or Ordinance the Plan of 
Operation and Governance for the Aggregation program and any Miendments 
thereto.

B. The Village shall contract with only Retail Electric Generation Providers ceitifisd by 
the Public Utilities Commission of Ohio for the prowsion of Competitive Retail 
Electric Service to the Aggregation Prc^ram Members.

C. The Village will require any Provider to disctose any subcontractors tiiat it uses in 
fulfillment of the services described above.

D. The Village will require the Provider to mairriain either a toll free telephone number, 
or a telephone number that is local to Village residents who are Rfembers.

E. Ai! costs of the ^gregation Program development/administration will be paid either 
through the general fond and/or through the inclusion of a percentage adder that 
will be added to Member bills.

Walbridge Certificaljon Application 12/1/10
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VI. LIABILITY

THE village shall NOT BE LIABLE TO PARTICIPANTS IN THE 
AGGREGATION GROUP FOR ANY CLAIMS, HOWEVER STYLED, ARISING 
OUT OF THE AGGREGATION PROGRAM OR THE PROVISION OF 
AGGREGATION SERVICES BY THE VILLAGE OR THE PROVIDER. 
PARTICIPANTS IN THE AGGREGATION GROUP SHALL ASSERT ANY SUCH 
CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO THE POWER 
SUPPLY agreement. UNDER WHICH SUCH PARTICIPANTS AI^E EXPRESS 
THIRD-PARTY BENEFICIARIES.

Vn. INFORMATION AND COMPLAINT NUMBERS

Copies of this Plan are available from the Village of Walbridge free of charge. 
Cali the Village Office at 419-666-1830 for a copy or for more information.

Any electric customer, including any participant in the Village's 
Aggregation Program^ may contact the Public Utilities Commission of 
Ohio (PUCO) for Information, or to make a complaint against the 
Program, the Provider or TE. The PUCO may be reached toil free at 1- 
800-686^826;

Waibndge Certification Application 12/1/10
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Appendix A - Education Process
The Provider will develop the educaSonal program in conjunction the Village. 

Its purpose will be to explain the aggregation program to its members, prowde update 
and disclosures as mandated by State law and the rxjles of the PUCO, and provide the 
opportunity for the members to opt out of the program. The fdlowing are the program 
components:

1. Each residence within limits of the Village will receive via U.S. Mali 
notification of: what government aggregation means, their membership in the 
government aggregation program, the procedure whidi must be followed in order to opt 
out of the program, the price that they can expect to receive as a member of the 
program, and the deadline for reluming the opt out form. See the attached letter.

2. The Provider mW work with die Village to provide opportuniSes for educatir^ 
residents in the Village about the Program and consumer rights under the law. PUCO 
rules and this Program. In addition, the Provider and Village will work to provide 
education about and other opportunities for energy efficiency measures to help 
consumers reduce energy consumption.

3. The Provider will provide updates and disclosures as mandated by State law atKl 
rules of the PUCO.

4. - - ept out opportunity bs provided to the members of the program^aX-test 
every three years. Should conditions, suppliers, price, or any other component of the 
prc^ram change within the diree-year pericxf, participants will be given a notice of fiielr 
opportunity to opt out of, or into the program.
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Appendix B Customer Service Fian

A- Member Access:

1. FES shaii ensure Members reasonable access to its service 
representatives to make inquiries and complaints, discuss charges on Member 
bills, and transact any oSier business.

2. Telephone access shall be toll free and afford M^bers prompt answer 
times during normal business hours, as follows:

FirstEnergy Solutions Corp.
341 White Pond Dr„ Bfdg B-3 
Akron, Ohio 44320
Toll-free telephone number: 1-866-636-3749 

Hours: M-F, 8:00 a-m, - 5:00 p.m,

3. FES shall provide a 24-hour automated telephone message instructing 
callers to report any service interruptions or elecbical emergencies to Toledo 
Edison.

B. Member Complaints:
V,* *r-«“ .

1. FES shall investigate Member complaints (including ^fember complaints 
referred by Toledo Edison) and pro^^e a status report withinTive calendar days 
following receipt of the complaint to;

a. The consumer, when the complaint is made directly to FES; or
b. The consumer and The Public Utilities Commission of Ohio Staff 

(“Commission Stalf), when a complaint is referred to FES by flie 
Commission Staff.

2. if an inves^ation h not completed within 14 calendar days, FES shall 
provide status reports to the consumer and the Village, or if applic^le, to the 
consumer, the Village and the Commission Staff. Buc^ status-repeats shall be 
provided at five-day intervals until the investigafion is complete, unless the action 
that must be taken will requipe more than frve days and the Membef has been so 
notified.

3. FES shall inform the consumer, or tiie consumer, the Village and 
Commission Staff, of the results of the investigation, orally or in wriSng, no teter 
than five calendar days after completion of the investigation. The consumer, the 
Village, or Commission Staff may request the report in writing.

4. If a residential consumer disputes the FES report, FES shaBiinform the 
consumer that the Commission Staff is available to help resolve informal 
complaints. FES shall provide the consumer with the current addr^s, focsaWoll

Walbrtdge CerfificaBon AK>}icalion 12/1/ID
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free telephorie numbers, and TDD/TTY telephone numbers of the Commission's 
consumer services department

5. FES shall retain records of Member complaints, invest^atrons, and 
complaint resolutions for one year after the occurrence of such complaints, and 
shall provide such records to the commission staff within five calendar days of 
request.

6. FES shall make good faith efforts to resolve disputes.

C. Member Biilina and Payments

1. FES shall arrange for Toledo Edison or its agent to bill Members for such 
services according to a tariff approved by the commission. Residential 
Member bills issued by or for FES shall be accurate and unc^erstandable, 
be rendered at intervals consistent with those of Toledo Edison, and 
contain sufficient information for Members to compute and compare die 
total cost of competitive retail electric service (s). Sudi bills shall also 
include:

a. The Member's name, billing address, senrice address, the Member’s 
EDU account number, and if applicable, FES account number;

b. The dates of service covered by the bill, an itemization of each type of 
..... r -. ^tnpstftive,senficecoYei^ ,by the bill, any related billing components,

the charge for each type of service, and any other information the 
Member would, need to recalculate the bill for accuracy:

c. The applicable billing determinants, including beginning meter reading, 
ending meter reading(s), demand meter reading(s), muffiptiers, 
consumption(s), and demands;

d. For Member-geiwators with net metering contracts, a s^tement of foe 
net metered generation;

e. TTie unit price per kWh charged for competitive service, as calculated 
by dividing current-peilod competitive service charges by foe current- 
period consumption;

f. An identifiGation of the provider of each service appearing on the bill;
g. The amount billed for foe current period, any unpaid amounts due from 

previous periods, any payments or credits applied to foe Member's 
account during the current period, any late payment charges or gross 
and net charges, rf applicable, and foe total amount due end payable.

2. The due date for payment to keep the account current. Such due date 
shall be no less than:
a. Fourteen days after the postinark date on the bill for residential 

Member; and Tw®rfty-one days after foe postmark date w foe tell fc«r 
nonresidential Members;

b. Current balance of the account, if a residential Member is billed 
according to a budget plan;

c. Options and insfoictions on how Members may make their payments;
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4.

5.

d. For each provider whose charges appear on the bill, a listing of the 
provider's toll-free tdephone number and addr^ for Member billing 
questions or complaints:

e. A listing of the toll-free consumer assistarKie telephone numbers and 
avaitebie hoiKS for appltcabte state agencies, such as the commfeskm, 
the Ohio Consumers’ Counsel, and the Ohio Attorney General’s office;

f. The Toledo Edison 24-hour local/toll-free telephone nurr^r for 
reporting service emergence;

g. Identification of estimated bills or bills not based upon actual end-of- 
period meter readings for the period; and

h. An explanation of any codes and abbreviations used.

If applicable, FES vwli, upon request, pro^de Members with tie name and 
street address/location of the nearest payment center and/or autiorized 
payment agent.

If applicable, when a Member pays the bill at a paymertt center or to an 
authorized payment agent, such payment shall be credited to the 
Member’s account as of the day such payment center or ^nt receives it.

The Village and FES shall establish polides and procedures for handling 
billing disputes and requests for payment arrangement.

Collections for delinquent accounts: ...............

1. Collections for delinquent accounts shall be the responsibility of FES or Its 
agent

2. The Village shall approve ttie Collections process utilized by FES.

3. Failure of Memb^ to pay charges for Competitive Retail Bec^c 
Service may result in loss of those products and service; and

4. Failure to pay charges for Competitive Retail Electhc Sernas may result 
in cancellation of the Member’s contract with FES, and return the Member 
to Toledo Edison's Standard Offer.
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Exhibit A-4
Automatic Aggregation 

Disclosure - Opt-out Form
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December 15,2016

Re: Great news - Walbridge’s Aggregation Program supplied by FirstEnergy Solutions continues to offer 
savings!

Dear Resident,

Your community’s aggregation program provides you the opportunity to save money on your electric bill. These 
savings are possible through governmental aggregation, a community purchasir\g program where community officials 
bring together citizens to gain group buying power for the purchase of electricity from a retail electric generation provider 
certified by the Public Utilities Commission of Ohio.

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected to provide you with savings on your 
electric generation. If you're not already participating, this is your chance to join. If you’re already participating, this is your 
opportunity to extend your savings. There is no cost for enrollment, you will not be charged a switching fee, and 
you do not need to do anything to participate. Please see the enclosed FAQs for more information.

By participating in this aggregation program, you will receive exclusive low pricing on your electric generation. 
The chart below shows the details of this program:

The Walbridge program was approved by voters in your community in May 2010.

Your Electric Utility Price Term End Date Opt Out Deadline Early Termination Fee
Toledo Edison 6% off Price To Compare July 2019 January 5, 2017 $25

How to estimate what your savings will be through this program
Locate your Price to Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to 
determine your savings per kWh. Multiply that number by your total monthly usage. The final number is how much you 
___________________can expect to save each month you use the same amount of electricity._____

If you are a new member of the program, you will see your electric savings from FirstEnergy Solutions after your 
enrollment has been cornpleted and your switch has been finalized - approximately 30-45 days, depending upon your 
meter read date. Of course, you are not obligated to participate in the community's electric governmental aggregation 
program. If you do not want to participate in this savings program, you have until the opt out deadline to return the 
attached “opt-ouf form. If you do not opt out at this time and leave the program at a later date, you might not be served 
under the same rates, terms and conditions that apply to other customers served by your utility. Once enrolled, you will 
receive a notice at least every three years asking if you wish to remain in the program. If you leave the program at any 
other time, you could be subject to the early termination fee listed above from FirstEnergy Solutions.

If you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility waII send you a 
letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this 
letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its posbnark. 
To remain a member of the community’s ele<rtric governmental aggregation program, you don’t need to take any action 
when this letter arrives. If you are currently enrolled in the community’s aggregation program, you will not receive a letter 
from your electric utility.

Your elecfric utility will continue to maintain the system that delivers power to your home - no new poles or wires 
vrill be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility 
with your FirstEnergy Solutions charges included. The only thing you’ll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call your community with aggregation program questions.

Sincerely.

Walbridge Local Officials

p.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in 
your community’s electric governmental aggregation program.

OPT-OuT FORM - Residential Electric Governmental Aggregation Program

Option 1: Do nothing and save.
If you want to participate in this program and 
save, you do not need to return this form. Your 
enrollment is automatic.

Option 2: Opt out by returning this form. 
If you do not want to participate in this 
program and save, you must return this form 
before the due date.

By returning this signed form, you will not be part of your community's electric savings program. 
1^1 I wish to opt out of my communitys electric savings program. (Check box to opt out)

Service address (City, state and zip):______________________________________________________________

Phone number:____________________________________________________________________________

Account holder's signature:. Date;

Mail by January 5,2017 to: Walbridge Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-3, Akron, Ohio 44320
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December 15, 2016

Re: Great news - Waibridge’s Aggregation Program supplied by FirstEnergy Solutions continues to offer 
savings!

Dear Business,

Your community’s aggregation program provides you the opportunity to save money on your electric bill. These 
savings are possible through governmental aggregation, a community purchasing program where community offidals 
bring together citizens to gain group buying power for the purchase of electricity from a retail electric generation provider 
certified by the Public Utilities Commission of Ohio.

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected to provide you with savings on your 
electric generation, if you’re not already participating, this is your chance to join. If you're already participating, this is your 
opportunity to extend your savings. There is no cost for enrollment, you will not be charged a switching fee, and 
you do not need to do anything to participate. Please see the enclosed FAQs for more information.

By participating in this aggregation program, you will receive exclusive low pricing on your electric generation. 
The chart below shows the details of this program:

The Walbridge program was approved by voters in your community in May 2010.

Your Electric Utility Price Term End Date Opt Out Deadline Early Termination Fee
Toledo Edison 4% off Price To Compare July 2019 January 5, 2017 $50

How to estimate what your savings will be through this program
First, determine your Price to Compare; simply divide the amount of the Bypassable Generation and Transmission Related Component by the Kilowatt 
Hours Used. Then multiply your Price to Compare by 0.04 (4%) to determine your savings per KWH. Multiply that number by your total monthly usage. 

The final number is how much vou can expect to save each month vou use the same amount of electricitv.

If you are a new member of the program, you will see your electric savings from FirstEnergy Solutions after your 
enrollment has been completed and your switch has been finalized - approximately 30-45 days, depending upon your 
nieter read date. Of course, you are not obligated to participate in the community’s electric governmental aggregation 
program. If you do not want to participate in this savings program, you have until the opt out deadline to return the 
attached “opt-ouf form. If you do not opt out at this time and leave the program at a later date, you might not be served 
under the same rates, tenns and conditions that apply to other customers served by your utility. Once enrolled, you will 
receive a notice at least every three years asking if you wish to remain in the program. If you leave the program at any 
other time, you could be subject to the early termination fee listed above from FirstEnergy Solutions.

If you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility will send you a 
letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law. this 
letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. 
To remain a member of the community's electric governmental aggregation program, you don’t need to take any action 
when this letter arrives. If you are currently enrolled in frie community’s aggregation program, you will not receive a letter 
from your electric utility.

Your electric utility will continue to maintain the system that delivers power to your home - no new poles or wires 
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local elecfric utility 
with your FirstEnergy Solutions charges included. The only thing you’ll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call your community with aggregation program questions.

Sincerely,

Walbridge Local Officials

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in 
ypur community’s electric governmental aggregation program.

Opt-Out Form - Business Electric Governmental Aggregation Program

Option 1: Do nothing and save.
If you want to participate in this program and 
save, you do not need to return this form. Your 
enrollment Is automatic.

Option 2: Opt out by returning this form. 
If you do not want to participate in this 
program and save, you must return this forni 
before the due date.

By returning this signed form, you will not be part of your community's electric savings program.

I wish to opt out of my community’s electric savings program. (Check box to opt out.)

Seivice address (City, state and zip);______________________________________________________________

Phone number;^_____________________ ____________

Account holder's signature:. Date:

Mail by January S, 2017 to: Walbridge Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-3, Akron, Ohio 44320



Electric Governmental Aggregation Program Frequently Asked Questions
Residential Program

What is aggregation?
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
Residents voted to allow the community to contract for an electric generation supplier on their behalf.

How will I know if 1 can save money under the electric governmental aggregation program?
The price you pay for electric generation supply is guaranteed to be lower because you’ll always receive the 
percent discount for your electric generation.

What do I need to do if I want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out form.

If 1 join my community’s governmental aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such as power outages?
Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility 
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after 
an outage.

Is your price for residential power fixed, or does it vary?
In this program, the discount you will receive each month does not change. But because the actual price per kWh 
charged by the utility may change each month (based on the season and your usage), the price per kWh from 
FirstEnergy Solutions will also change each month.

If 1 am already a member of this program, why am 1 receiving this letter?
As a current member of your community’s electric governmental aggregation program, you are given the 
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with 
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with 
FirstEnergy Solutions.

What does “opt out” mean?
"Opt out" means that you can decide not to participate in your community’s electric governmental aggregation 
program. By returning the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, your community’s competitive electric 
generation supplier, and you will not receive the discount.

What happens if I do not send in the opt-out form?
If you do not return the opt-out form postmarked by the Opt Out Deadline, you will be included in your community’s 
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions.

Can 1 opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out 
Deadline.



Electric Governmental Aggregation Program Frequently Asked Questions
Business Program

What is aggregation?
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
Residents voted to allow the community to contract for an electric generation supplier on their behalf.

How will I know if I can save money under the electric governmental aggregation program?
The price you pay for electric generation supply is guaranteed to be lower because you’ll always receive the 
percent discount for your electric generation.

What do I need to do if I want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out form.

If I join my community’s governmental aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such as power outages?
Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility 
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after 
an outage.

Is your price for power fixed, or does it vary?
In this program, the discount you will receive each month does not change. But because the actual price per kWh 
charged by the utility may change each month (based on the season and your usage), the price per kWh from 
FirstEnergy Solutions will also change each month.

If I am already a member of this program, why am I receiving this letter?
As a current member of your community’s electric governmental aggregation program, you are given the 
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with 
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with 
FirstEnergy Solutions.

What does “opt out” mean?
“Opt out” means that you can decide not to participate in your community’s electric governmental aggregation 
program. By returning the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, your community’s competitive electric 
generation supplier, and you will not receive the discount.

What happens if I do not send in the opt-out form?
If you do not return the opt-out form postmarked by the Opt Out Deadline, you will be included in your community’s 
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions.

Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out 
Deadline.
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Can I opt out of the program at a later date?
Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in 
the program, At that point, you may opt out at no cost.

What are my energy supply choices if i decide to opt out?
You can stay with your current electric utility, which will continue to supply your electric generation as it always 
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the 
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686- 
7826).

If I join the aggregation, can I stay on budget billing?
Yes, you can remain on budget billing.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Additional FAQs for all-electric space heating, electric water heating and/or load management customers:

I receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if I join 
this program?
Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of 
the savings that utility credits provide.

If I leave this program at a later date, will I be able to keep the credits I get from my utility for having ail- 
electric space heating, electric water heating and/or load management equipment?
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your 
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric 
space heating, electric water heating and/or load management equipment as long as those credits are being 
offered.
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FirstEnergy Solutions Corp. - Residential & Small Commercial 
Terms and Conditions
These Terms and Conditions apply to you because you are enrolling 
for electric generation service with FirstEnergy Solutions Coip. 
("FES") through either (a) affirmative consent or (b) not opting out 
of your community aggregation program. If you enroll by 
affirmative consent, these Terms and Conditions and the enrollment 
information on the website are your agreement ("Agreement"). If 
you choose to remain in the community aggregation program by not 
"opting-out" or exercising the right of rescission these Terms and 
Conditions and your opt-out notification are your Agreement. 
Please keep a copy of this Agreement for vour records.
FES is certified by the Ohio Public Utility Commission ("PUCO") to 
offer and supply electric generation services in Ohio. As a 
Competitive Retail Electric Service ("CRES") provider, FES will 
supply the electric generation to your Electric Distribution Utility 
(£DU) based on your usage. Your EDU then distributes or delivers 
the electricity to you. FES sets the generation prices and charges 
that the customers pay. The PUCO regulates distribution prices and 
services. The Federal Energy Regulatory Commission regulates 
transmission prices and services.

DEFINITIONS
Generation Service - The production of electricity.
Transmission Service - Moving high voltage electricity from a 
generation facility to the distribution lines of an Electric Distribution 
Utility ("EDU").
Distribution Service - Physical delivery of electricity to 
customers by EDU.

RIGHT OF RESCISSION
If you do not opt-out or you give your affirmative consent and are 
enrolled to receive generation service from FES, your EDU will send 
you a confirmation letter. You will have the right to rescind your 
enrollment within seven (7) calendar days following the postmark 
date of the confirmation letter by following the instructions '*• 
contained in the letter. The Right of Rescission only applies when a 
customer switches to a generation supplier and not on renewal 
enrollments. Your EDU will not send a confirmation notice upon 
any renewal of this Agreement. Should you choose to opt-out of 
your community's program, you will be served by your EDU's 
standard service offer established pursuant to section 4928.14 of the 
Ohio Revised Code unless you choose an alternate supplier of 
electricity.

5.

terms AND CONDITIONS OF SERVICE
1. Eligibility. Only eligible residential customer accounts not 

enrolled in the Percentage of Income Plan Program (PIPP) and <5- 
eligible small commercial customers may enroll in this offer with 
FES. FES reserves the right to refuse enrollment to any customer 
with an outstanding electric bill balance.

2. Basic Service Prices. During the term of this Contract, you 
agree to pay FES for a total combined Transmission, Generation, 
and Generation Related Charges. You will be billed at 6% off 
your EDU Price to Compare per kilowatt-hour per billing month. 
Your Price to Compare consists of bypassable transmission, 
generation and transmission and generation related components, 
which are charges associated with the costs of purchased power
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and the cost to deliver the power through the transmission 
system. These are the charges that you would avoid for that 
billing period when you switch to FES.
Your price per KWh will vary because it will always be a 
percent off the Price to Compare, which may change based on 
any changes made by the EDU in its calculations. In addition to 
FES’ charges, you will be charged by your EDU for distribution 
and various other charges. FES reserves the right to unilaterally 
modify this billing format in the event the EDU is unable or 
unwilling to provide consolidated billing in this format or 
changes the calculation of the Price to Compare.
In the event that any change in any stamte, rule, regulation, 
order, law, or tariff promulgated by any court, governmental 
authority, utility, Independent Service Operator (“ISO”), 
Regional Transmission Organization (“RTO”) or other service 
provider, or any change in operating procedure, alters to the 
detriment of FES its costs to perform under this Agreement, 
FES may pass through to Customer such costs or revise the 
pricing under this Agreement to eliminate the impact of such 
changes. Before any such pass through or price revision, FES 
shall provide notice to Customer of the changes and the date 
upon which such pass through or revised pricing shall be 
effective. Customer shall pay the pass through costs or revised 
price described in such notice, and all other terms and 
conditions of this Agreement shall remain in full force and 
effect.
Length of Agreement. As a part of your community's 
program, your service from FES will commence with the next 
available meter reading and after processing of the enrollment 
by your EDU, and will continue through July 2019, ending on 
the meter read for the last month of service. The program may 
be terminated or modified due to unforeseen regulatory action. 
Customer and FES agree that any such regulatory action is a 
force majeure event. Should the program be terminated, you 
will be returned to the standard service offer or its successor. 
Billing. You will continue to receive a single bill from your 
EDU that will contain both your EDU and FES charges. FES 
does not offer budget billing. If you do not pay your bill by the 
due date, FES may cancel this Agreement after giving you a 
minimum of fourteen (14) days written notice. Upon 
cancellation you will be returned to your EDU as a customer. 
You will remain responsible to pay FES for any electricity used 
before this Agreement is cancelled, as well as any late payment 
charges.
Penalties, Fees and Exceptions. If you do not pay the full 
amount owed FES by the due date of the bill, FES may charge a 
1.5% per month late payment fee.
Cancellation/Termination Provisions. If this Agreement is 
not rescinded diuing the rescission period, enrollment will be 
sent to your EDU. You may terminate this Agreement, without 
penalty, if you move out of the EDU service territory or into an 
area where FES will charge a different price. There will be a 
$25.00 charge for each residential EDU account and a $50.00 
charge for each commercial EDU account if you terminate this 
Agreement for any other reason, except as expressly provided 
herein. Should you cancel service with FES and return to 
standard offer service with your EDU, you may not be served
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under the same rates, terms, and conditions that apply to other 
EDU customers.

7. Customer Consent and Information Release Authorization. 
By choosing not to opt-out of your community's aggregation 
program or to affirmatively join it, you understand and agree to 
the terms and conditions of this Agreement with FES. You 
authorize FES to obtain information from the EDU that includes, 
but is not limited to: billing history, payment history, historical 
and future electricity usage, meter readings, and characteristics of 
electricity service. FES reserves the sole right to determine if 
your credit standing is satisfactory before accepting your 
enrollment request. This Agreement shall be considered executed 
by FES following acceptance of your enrollment request by FES, 
the end of the 7 day rescission period and subsequent acceptance 
of the enrollment by your EDU.

9. Contract Expiration. At least every three years, you will be 
given the opportunity to opt-out of your community’s aggregation 
program at no cost. You are responsible for arranging for your 
electric supply upon termination of this Contract.

9. Dispute Procedures. Contact FES with any questions 
concerning the terms of service by phone at 1-888-254-6359 (toll- 
free) M-F SAM - 5PM EST or in writing at 341 White Pond 
Drive, Attn: Contract Administration, Akron, OH 44320. Our 
web address is www.firstenergysolutions.com. If your complaint 
is not resolved after you have called your electric supplier and/or 
your electric utility, or for general utility information, residential 
and business customers may contact the Public Utilities 
Commission of Ohio for assistance at 1-800-686-7826 (toll free) 
or TTY at 1-800-686-1570 (toll free) from 8:00 am to 5:00 pm 
weekdays or at www.PUCQ.ohio.gov. Residential customers 
may also call the Ohio Consumers' Counsel (OCC) at 1-877-742- 
5622 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.Dickocc.org.

10. Miscellaneous. You have the right to request from FES, twice 
within a 12 month period, up to 24 months of payment history, 
without charge.
FES will not release your Social Security number and/or account 
number(s) without your written consent.
FES' environmental disclosure statement is available for viewing 
on our website - www.fes.com. You agree that FES will make 
the required quarterly updates to the statement electronically on 
our website. We will also provide the information upon request. 
FES may assign its rights to another, including any successor, in 
accordance with the rules and regulations of the PUCO.
FES assumes no responsibility or liability for the following items 
diat are the responsibility of the EDU: operation and maintenance 
of the EDU's electrical system, any interruption of service, 
termination of service, or deterioration of the EDU’s service. In 
the event of a power outage, you should contact your local EDU. 
Customer is responsible for providing FES with accurate account 
information. If said information is incorrect, FES reserves the 
right to reprice the applicable account(s) or terminate the 
agreement.
FES reserves the right to return any customer to the EDU if the 
customer's rate code is changed and the account is no longer 
eligible for this program.

11. Warranty. FES warrants title and the right to all electricity 
sold hereunder. THE WARRANTIES SET FORTH IN THIS 
PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF 
ALL OTHER WARRANTIES, WHETHER STATUTORY, 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED 
TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING 
OUT OF ANY COURSE OF DEALING OR USAGE OF 
TRADE.
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