1216 Lexington Ave., Suite 301

Treb 9@ ok A

April 29, 2019

Docketing Division

Public Utilities Commission of Ohio
180 East Broad 5t.

Columbus, Ohio 43215-3793

Case No. 18-1906-GA-GAG

RE: Opt out Letter(s) — Madison Township, Clark County, OH.

Madison Township is pleased to submit its final copy of Opt-out letter(s) to be sent to all
eligible customers on or around May 9", 2019 with the response deadline on or around May
30, 2019.

Material provided for review:

* Residential and Business Opt-out letter

Should you have any questions or additional needs, please call me at (614) 425-4885.

Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org

Enclosure
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VolunteerEnergy DO NOT DISCARD:
Important Natural Gas Aggregation
Information Enclosed.

Welcome to the Madison Township
Natural Gas Governmental Aggregation
Program!

Pany 9, 2019
Dear Matural Gas Consumer,

Madison Township has selected Volunteer Energy as its preferred supplier for its Natural Gas Governmental Agaregation

Program. Under this 20018 voter approved program, city officials bring together citizens in order to gain buying power for

the purchase of natural gas from a retail supplier certified by the Public Utilites Commissicn of Ohio, As Madison Township's

selected supplier, Volunteer Energy is pleased 1o provide natural gas for yeur home or business at a fixed rate of $0.408

per Cof. This fived rate will be effective June 2019 (uly billing) through May 2021 {June billing). Before the end of your May

2021 bill cycle, your community will determine vour fived rate for the next period of the program. Columbia Gas is still your
ility and wi i i thiy billing and service.

You are automatically enrolled.

As an eligible Madison Township resident or small business, you are automatically enrolled and do not need to take any
further steps in order to receive this negotiated fixed rate. Or, you may choose at this time to opt-cut of the program
by teking the steps outlined below. After vou become a participant in the Township's natural gas aggregation program,

Columbia Gas of Ohio will send a postcard confirming your selection of Volunteer Energy as your natural gas provider, As
required by law, this postcard will inform you of your option
to cancel your enrallment with Volunteer Energy within
seven () business days of its postmark date. To remain in
the Township's government aggregation pragram, you don't
need o take any action when this postcard arrives, You will
be automatically enrolled. Ta learn more about Yoluntesr
Energy and the Governmental Aggregation Program please
see the enclosed Terms and Conditions and Frequently Asked
Questions (FAQs).
If you choose to opt-out.
You don't need to do anything to gert this exclusive fixed rave.
Howewer, if you decide not to participate in the program we
must receive your apl-out response by May 30, 2019 either by
mail or phone,
mail — Return the completad fom Boelow Lo:
Madison Township Governmental Aggregation Prograrm
Voluritesr Energy
790 Windmilter Drive
Ficreningion, (H 43747
phone — Call 800-977-8374 and speak directly with a VeluntesrEnergy.com/what-is-energy-aggregation/
Volunteer Energy representative,

The rate proviced will HOT inchide taees ar lesal snility charges. If you are already enmlled with ancther natuial gas supplien, « Camcellation fee may apply I you choase
o e our ageeninent with that supplier. The Terms and Conditions gawen youn participation in the program. Please do not contact 8adison Tawnship, T pou e ad-
clitaanal questicns abowt this offer, contact Yoluntesr Energy. Ohio supplier certification £ 02072670

AGGREGATION PROGRAM OPT-OUT FORM

D I do NOT want to participate in the Madison Township Matural Gas
Governmental Aggregation Program.

e
Lovermmental Acoqgregati t-cart [0 |:' lJ.I".JII F In F
overranental Aggregation opt-out numbes \\!‘g oluntesa En@l’g]ﬂ'

\
;) ABOUT THE PROGRAM

service address.
EMAIL AGCRESS e T FHORE

SIGMATLIRE REQ

[] ©heck huisne i vy o b i rmeabion anove
e ST > ‘i 15 el Misasa make cored lions on the
PRINTED NARE T GaTF B tuack of this form.

ACCOUNT HOLTH IS SKANAT L : Eare

Detech completed form and retumn by May 30, 2019 to: Madison Township Governmental
Aggregeation Program, Voluntear Energy, 790 Windmiller Drive, Pickerington, OH 43147




@VﬂlunteerEnergy

ENERGY SUPPLY
TERMS AND CONDITIONS

KEEP FOR YOUR RECORDS
UTILITY e Columbia Gas of Ohio
RATEPLAN:........rcoounmmnvinses 1orenn - Madisan Township Aggregation Bate
INITIAL PRICE &TERMS -........... Fixed rate of 50,408 per cof June 2019 (uly billing) throwgh May 2021 {June billing)
CAMNCELLATIONFEE .....__.....__... Mone

These TERMS AMD COMDITIONS CF SERVICE have impartant imformation
o e 1o kraw Before yoi comimit 1o nataral g serdcos fom Yolunteer
Ernergy Services, Inc. [(VESIL. VESI is an Ohio commaration whase customers
include 7 varieny of Ohio natural gas end users, As & natural gas supply
customer of VESL, you agres ta the Terms and Cordditions of VESIS natural
qas sipply o,

Service Arrangement: VESTs energy sugply will be delivered o your
residence ar facility wia the Calumbia Gas of Chin (O0H) pipeline throsgh
Fay 2021 {June billirg). Upon acceptande by the COH the costwill be a fixed
rate of 0,408 per Cof,

Tewmm; [he term ol this Agreerment shall commende when aucepied by VS|
ared shall continue June 2079 Luly Billing through May 2027 Dare billivg)
Laless otherwise cancelled by either parly, Katural gas service will Begin
within B0 days of arcoptance by COH. Yo may terminate this Agresment
with VESI by providing & 30-day rotice o wriling 10 VLS| or by welephone,
004 will continue to delver VES supplied ratural gas to your home at the
agresd upon rabe

Offce Lecationz and Howrs; VIS ol are locatcd a1 700 Wirddn @
Crive, Pickerington, Ohia 42147 and are apen from 900 AN to 4230 B,
£ 50, Moreday through Friday, VESI can be reached by telephons ar 614)
#56-1122 ar toll free at B-477-8374. Telephare: service haurs are fram 900
AN 1o 500 EM. E5.T, Monday through Fridey, E-mail sodress is sraffelda
waluntes renengyEcam,

Bill Payment Process: COH will cortinue o bill you manthly for nanual gas
dedivery services and also for VESTS natural gas service. Should you fail to
pay the bill ar fail to meel any agreed upon payment armangement, COH
may terminate your service In acoordance with its company tariffs, and this
agreement with YESI may be artomatically terminated.

Complaint Dispate Resolution: || you have any complaints regadivg yous
natural gas service of yowr monthly bl pleass contact us at §-800-977-
B3TL, Upen wepaest, VES] will provide you up to twenty-four manths of your
payment history wilhoul charge. Il your complaind is nat resohsed alter you
have galled VESI, or for gereral utlidy mfarmation, residential and business
customers may contact the Public Urilities Commission of Chie IPUCD) for
assisTance a1 1-A00-E36- 7826 (ool free] fram e lght aum. 1o free pom. weekdays,
ar athupsfweeepucoohicgoy. Fearing or speech impaired customers
ray canta the PLICD via #-1-1 (Chio rday service). Additionally, the Ohic
consumers cauncil (QCC) represents residential utility custormess in matlers
before the FUCD, The OCC can be contacted at 1-R77-742-5627 {tall frea]
Fram eight a.m, 1o five por weekdays, ar at httpysans. pickocc.ong.

Emergency Service Probl W poa become aware of 8 Gas eTangency
condition, or experience an unanticipated ks of gas werdios, you shoukl
contact the COH at the telephone numbes listed on your gas bl

Termination/Rescission of Agreemant: You may terminate £ ecind your
natural gas supply enrcllment with WESI within seven [7 days of the past
rmark dare of the confirmarion porsteand from COML After the initial seven (7]
day peried, either you or VESI may temminate the contract a1 any time by
providing the non-terminating party hirty {300 days waitten notice ol such
Lermination. withouwt penalty. Youw will remain respansible far all natural gas
consurned by weu prion te the actuad termination of service, Il your supply
contracl with VESI i terminated, your natural gas supply will autamatically
b prosatled by COH uder its standand tarilf ankess ar antil you cloosse
arwther supplier. I you voluntasily terminate participation in the Townships
natural gas qovemmental apgregation program, you may be changed a
price other than COH requlated sales service rane, There will be no early
termination fees associated with the Township's program. Service will
automatically terminate upen the sooumence of arm of the Tollawiog: 1)
the requested service location is nat sereed by CO8; (2] yau move autside
TOH service apen of toan anea nat served by VESL or (25 erminatas your
supphy agreement and returms wou as a customer To C0H. You have the right
to terminate natural gas service with VESL withaut penalty, for any reasan
at any times,

Program Compliances COIS deregulation program s subject w0 tie
angoing junsciction of the FUCG IF the PLECD cancels the program, this
contract 15 renderedd void with no penalty to either party. The laws of the
State of Chio will gowvem the temms of natual gas supply.

VESES rate excludes O0H charges and taxes Hatural gas service is subject
1o enoliment processing timelines as determined by COH and VESIs
aforermemtioned Terms and Coditions of Service, To be eligible 1o partlcipate
n Madison Tawnship® natural gas aggregation program, you must: §1) have
& residence or business kcated in Madison Tawnship; (7] be eligitle 1o
receme natural gas from COH; [3) meet Ohio non=-mercantile requinements;
{1} be current with your natural gas papments or payment Srangaments; (5]
not ke enrolled Inthe FERP program; and {6) currenthy nat taking natura gas
supsply servie s o aikstbier nuturad gas marketer.

If you befieve wou receiwed this posteard in emor or are ot kecated in
Maclizan Township, pease contact YESI 1o remowe your account fram our
aqgregatian Est.

780 Windmiller Dr. - Pickerington, OH 43147 - p. 800.977.8374 - vulur-.luermw:gy.com

PLEASE COMPLETE IF THE INFORMATION ON THE FRONT OF THIS FORM IS INCORRECT

MAME o5 ¢ aweans on poar wiklp bl

SERVICE ADIRESS arit appears coyour aniiy b

Ty

STATE 4P



VolunteerEnergy DO NOT DISCARD:
Important Natural Gas Aggregation

Information Enclosed.

@5

Welcome to the Madison Township
Natural Gas Governmental
Aggregation Program!

May 2, 2019
Dear Natural Gas Consumes,

Madison Township has selecred Volunteer Energy as its preferred supplier for its Natural Gas Governmental Aggregaticn
Program. Under this 2018 voter approved program, Township officials bring together citizens in erder o gain buying power
for the purchase of natural gas from a retail supplier certified by the Public Utilities Commission of Ohio, As the Madison
Township's selected supplien Volunteer Energy is pleased to provide natural gas for your home or business at a rate of
$.3835 per Ccf. This rate will be effective June 20019 [July billing) throwgh May 2021 (June billing). Before the end of your May
2021 bill cycle, your community will determine your rate for the next period of the program. Vectren Energy is still your

il 1 will conti % previde monthly billi i .

You are automatically enrolled.
Az an eligible Madizson resident or small business, you are automatically enrolled and do not need to take any further
steps in order to receive this negotiated rate. Or, you may choose at this time @ ept-cut of the program by taking the
steps outlined below. After you become a participant in the Township's natural gas aggregation program, Vectren Energy
Crelivery of Ohio will send a letter confirming your selection of Volunteer Energy as vour natural gas provider. As reguired by
law, this letter will inform yau of your eption to cancel your
enrollment with Volunteer Energy within seven (7) business
days of its postmark date. To remain in the Township's
government aggreqation program, don't need to take ]
any action when this letter acr?i VES, Yﬁwili be automatically _,JII ABOUT THE PROGRAM
enrolled, To learm more about Volunteer Energy and the i3
Governmental Aggregation Program please see the enclosed
Terms and Conditions and Frequently Asked Quastions
{Fads).
If you choose to opt-out.
You don't need to do anything to get this exclusive rate.
Howewer, if vou decide not to participate in the program
WE Must receive your opt-out response by May 30, 2019
either by mail ar phone.
mail — Return the completed form below to:
Madison Governmental Aagregation Frograrm
Volunteer Energy
FO0 Windmitler Orive
Fickerington, OH 4314/
phone — Call B00-977-8374 and speak directly with a
Volunteer Energy representative. VolunteerEnergy.com/what-is-anergy-aggregation/

The rate prenvcled will NOT include taxes or local utiliey charges I you are deeady enralled with another natural gas supplber, 4 cancellation lee may soply i you choose 1
end your agreement with that supalies The Farns and Conditions govern your participation in the program. Flease do net conlsct Madison. IF pou hawve additianal gues-
ons about this effer, cantact Valiaeer Trwrgy. Ohic supplier certecathan @ Q-2 3G9,

AGGREGATION PROGRAM OPT-OUT FORM

|:| | do NOT want to participate in the Madison Township Matural Gas
Governmental Aggregation Program.

Governmental Aggregali ey .ﬂ‘_" 2

avertimienlsl Aqgoregalion opi-out nwmber &_Lal UG!UF‘I“.EE‘FEI‘IEIQ)F
serdce addrass:

e SR e E-m_w_ T

|:| Chick here (F sy of The Infermnation abovs
& it Mlease make cormacniars on e

PFRINTLD HAML ATE back afthis formn.

ACCOUNT HOLDLES SILMATURE

Detach completed form and returm by Moy 30, 2019 to: Madizon Township Governmental
Aggregation Program, Volunteer Energy. 790 Windmiller Drive, Pickerington, OH 42147




@VﬁlunteerEnergy

ENERGY SUPPLY
TERMS AND CONDITIONS

KECP FORYOUR RECORDS
1§ (B peoieet i St Sl Vectren Energy of Ohic
RATEPLAN.................. veveennnnn . Madison Township Aggregation Rate
INITIAL PRICE & TERMS ......... Fixed rate of 53895 per Cot effective June 2019 [y billing) throwgh May 2021 (une billing)
CANCELLATIONFEE ......... ....... Mone

Thess TERMS AND CONDITIONS OF SERVICE have important informatien
ot meedd ro e befara woa comanit fo nanural gas service from Volunteer
Lrergry Services, Inc. CVESIT). WES| is an Dhio corporation whose custome s
inchude a variety of Qhie natural gas end users. A5 a natural gas supply
custamer of VEE, you agree (o the Terms and Conditions of VIS natural
3as supply coniract

Sarvice Arvangemant: VES's enengy supply will be delensd o peur
residence or facility via theWectren Enesgy Delivery of Ohio {WHROS) pipeline
on a manth te month Bagis, Upen acoestanoe by the utiling company the
st will be a rate of 53895 per Col.

Term: The term of this Agreement shall commence when accepted by ViES)
and shall conine June 2009 Laly billirg) throual May 2027 Uune billing).
Hatural gas service will begin within &0 days of acceptance by YEDO, You
iy LErninate this Agreement with VES by providing & 30-day notice in
writing to VES or by telephene VEDO will continue to defiver VESI-supphed
naturzl gas to yaur home at the agreed upan mte.

Office Locations and Howrs: VES'S offices are located at 550 Windmiller
Diriver, Pickerington, Ohio 43147 and & open from 500 AM. 1o 430 PR
E5.T, Monday through Friday. VES can be reached by telephora at (614
B56-3 128 or Lol Fre ot B00-97 F-8374. Telephone service howrs are Trom 900
A, to 00 PM. EAT, Meaday through Friday, F-mail address is sraffeldi
wolunfeerenergycom.

Billl Payment Proosss: VEDC will continue Lo bill you monthly for nataral
gas delivery services and afso for VESTs natunl gas service. Shauld you fail
to pay the Gill or il 1o meet any agreed upon payment arangement, VDG
may terminate your ssrvice in accondance with its company tandffs, and this
agreement with VES may be automatically terminated,

Complaint Dispute Resol vl 0w have any Complaints regarding your
natural gas service or your monthly bill, please contact us at 1-800-9/ 1
E374. Lpan request, VLS will preside you up o teenty-four months of your
payment histary withaur charge, i your comgdaint is not meselved after you
hae called WS, or for genera utility information, residentzal and business
Custarmens may contact the Public Utilives Commissien of Ohlo (PLCG) for
assistance at 1-SH-HE0- 7800 (toll free) from eight a.m. to fve prn. weeskdays,
or a1 hipedtweespucoohiogey, Heasing o speech Impained customers
may contact the PUCD via 7-1-7 [Ohda relay servicel. Additionally, the Ohio
coriimers’ council (D00 represents residential utility customers in matters
befare the PUCCL The ©OC can be contactsd a1 1-877-743-5622 (roll free)
fram elght a.m. o fee pm. weekdays, or at hitpeYwensepickooc.ong.

Emergancy Service Problems: If you hecome aware of a gas ememency
condition, ar experisrce an uranticipated loss of gas service, you sheald
contact VRO ar the seleghone number isted on your gas bill.

Tesrmination/Rasciision of Agresment: You may Lenminabe § rescind pour
ratural gas supply enrallment with VES wathin seunn {8 days of the post
mark dare of the confermation lefter from VT, Aler the mitial sewen 7
ay period, sther you o VESI may terminate the contracl at any Lime by
praviding the non-terminating party thirty (300 days written notice of such
Lermination, without penalty. You will remain responsible lor sl natural gas
cansumed by you pries to the actual teeminatien of senvice. IF wour supply
conlract with VES! is terminsted, your natural gas supgly will automatically
beer jpevviced by WEDIC) imndder its standaed taniff unless or antil you Choose
anather supplier. I you woluntarily terminate participation in the Township's
natural gas governme rital aggregation progeam, ywau may be chamged a price
adber than the VEDO regulsted ssbes service rate. There will be no early
termination fees assedated with the Madison Township's program,
Service will automalically terminate upon the oocurence of any of the
Eolbawing: 11) the recuested tervice bocation i ned served by VEDIC; [3) you
mewre awdlsicke Lhe VEDO service amea or Eo an area nat seeved by WESE o (3]
WES teFminales woir A.uppl;r areement and retums you a5 3 Cuskomes L
WO You hawe the might 1o tenmnate matural gas service with VESL without
penalty, for any reason Al any times,

Program Compliance: VLDO% deregubstion progrem s subgect 1o the
arsgaing jurisdiction of the PUCEL IF the PULD cancels the program, this
confiract is rendered void with ne penalty 1o either party. The laws af the
State of Ohio will govern the terms of ratural gas supply,

Eligibility: V5 rate excludes WEDO charges and taees. Matural gas service
B suibject 1o enrollmaem processing Coelines o deternimned by VEDD and
WESIs aforementioned Termns and Camditions of Service. To be eligivle 10
parthcipate in the Madisen Township's natural gas aggregation pragram, you
must: [17 b a residence or business kecated in the Madison Tewenshig; (2
be chgible mo neceiwe ratural gas from WERCE (3] mest Ohio naensmercantile
requirements; (4] be cument with your natunal gas payments or gaymenl
arrangements, (5] red be enmalled intlwe FIPF program and (i) currently nat
taking natural gas supply service from another natural gas marketer,

If you believe you received this letter In ermor o are nat lacated in the
Madison Towriship, please Contst VES] 1o e yowr acoount from o
aggregation list,

790 Windmiller Dr. - Pickerington, OH 43147 - p. 800.977.8374 - voluntesrengrgy.com

PLEASE COMPLETE IF THE INFORMATION ON THE FRONT OF THIS FORM 15 INCORRECT

PUARE asiT s woyeus afiy b0

SERVICE ADDRESS o #qgpeors an pauralaty b

Towmship STATE  ZIF




This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

4/29/2019 2:20:35 PM

Case No(s). 18-1906-GA-GAG

Summary: Opt-Out Notice electronically filed by Mr. Scott Belcastro on behalf of Madison
Township, Clark County, OH



