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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name Village of Swanton

Address 219 Chestnut _Swanton, Ohio 43558

PUCO Certificate # and Date Certified 11-357E (4) issued 6.16.2017

Telephone # (419) 826-9515 Web site address (if any) www.villageofswantonohio.us

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

* Terms and conditions of enrollment including:
= Rates
=" Charges
* Switching fees, if any
e Policies associated with customers moving into/out of aggregation area
Billing procedures
Procedures for handling complaints and disputes including the toll- free
telephone number and address for customer contacts



A4  Exhibit A4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name Lorraine Rader

Title Manager, Government Aggregation

Business address 341 White Pond Drive Akron, Ohio 44320
Telephone # (330) 315-7271 Fax #
E-mail address Irader(@fes.com

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Patricia Sewell

Title Customer Operations Analyst

Business address 341 White Pond Drive Akron, Ohio 44320
Telephone # (330) 315-7368 - Fax #
E-mail address sewellp(@fes.com

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address 341 White Pond Drive Akron, Ohio 44320
Toll-free Telephone #(866) 636-3749 Fax #
E-mail address
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State of @(/uo

AFFIDAVIT

County of :‘h )l%uyg :

1 OS anna &M?ﬁ{ib Affiant, being duly sworn/affirmed according to law, deposes and says that:

He/She is the Administentz@. (Office of Affiant) of V1| lau(\)k B)D SwnackznName of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

1.

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The ‘Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.
The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission. ,

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.
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AN ORDIN»\NCE AUTHDRIZING ALL ACT!ONS NEC'ESSARYTO .

E!-'FE(‘T A GOVERNMENTAL ELECTRICITY AGCREGATION PROGRAM

‘WITH OPT-QUT PROVISIONS PURSUANT TO SECTION 491820 OHIO
REVISED CODE, DIRECTING THE FULTON COUNTY BOARD OF

'éx.sc'nonsrosumn BALLOT QUESTIONTO THE ELECTORS: AND

: DECMR!NG AND EMSRGENCY. e
wm-:nus The Olio Legislature has enacsed electric deveguintion lemshnon '

‘ ‘t " Am.Suh.5.B.No3") which suthorizes the legislative authorities of municipal

corporations, townships snd counties o agaregare the resail elecrical loads focated mﬂun

. the respective jurisdictions and w enler into service agreements [o facilitate for those
< loads the: punhan: and sale ofelee:rmw ('Gavmma! Agyeg:uon J; and .

WHF REAS. such !egzslaiwc aut!mnms may exerme such amhonly mnﬂy with :

~ any other kg:sla!wc authonues: and .

- WHEREAS. Govemmcnm! szgamn pmvndes an uppomamty for mﬂdenha! i
and small business consumers to participate collectively in the potential benefitsof -
electricity deregulation through lower eleetricity rates which would not otherwise be .

" available to those cleclncﬂy cnstamers individually 1ond

- HEREAS. this Council seeks o establish a Gwenumnh) Awgﬂmu

- program with opt-out provisions pursuamt to Section 492820, Ohio Revised Code (the

’ Aggtcgaion ngnm") for m:dgnn. busmmes nndnl!:t eiectric consumers in the

v - Nillage. .

» NOW THEREFORE. BE IT ORDAINED by lheCwml of Svmm. Ohlck

- Fulion County, Ohm. thm-ruuntu of the members elected thereto mmmnsand s
follows: i . B

Sccnoa One. This C‘mme:] finds and determines that it i in the hat mm ol‘ :

the Vxllﬂge. iits residents, businesses and other electric conssmers located within the

carporate fimits of the Vlll::ge o estnblish this Aggregation Program in the Village,
Provided that the Agaregstion Program is qrpmved by the slectors of the Village -
pursuant fo Section 2 of this ardinance, the Village is hescby authorized to mumnedly
aggregate, in accordance with Section 4928.30, Obio Revised Code, the retail electric

“doaids locuted within the Village, and, for that puspose, lo enter into service sgreements to

Facilitare for those [oads the purchase and sale of clestricity, The Village may exercise

such authority jointly with any other municipal corporstion, township or county or other .
patitical subdivision of the State of Ohio 1o the full extent permmedby Iaw, The
ng;,rcg‘!mn will oecur sutomatically for each person owning, ocsupying, controlling or
using an chectric load center propeaed io be W and will pmvnle for th: opt-aut
nghzs dem:bed in s::nm Jof tbts ordinonce, :

"+ Section Two, The Board nfElcc(wns of Fulion Comty is lmcby directed to -

submit the fallowing queshon ta ihe electors of the Vtaageu ﬁw pﬂmn c!wﬁon on
May 4, 2010;

Shatl the V4 !lage of Swantan Tave the wthmly 1o nggmpte the retail declnc Ioe&
tovated in the Vitlage, snd for that perpose, enter into service agreements I facilituie for
thoue londs the wale and purchase of electricity, such aggregation 10 eccur sutomatically

exc:pt Whm any person :iecls to opt out, all in accordme wilh Sccmm 4928 2Dof the

Ohio Revued Code.

,The Clcﬂ. of !lws Council is mnmwted to lmdme}y I'de #certifi edeopv of thn

orlinance and the propossd form of the ballol question with the Fulton County Board of
Elections not lesy than seventy-five days prior 1o the primary eléction, The Aggregation
Program shall nos take effect daless approved.by a majorily of the electors voting upon
this ordinunce snd the Aggregation Program provided for herein af the e!etm held
pursiant 1o this wmon 2 and Sectim 4928 zo Olm Re\'iud C‘odc IR

Sechon Y Upm nppmva! ofa ma;unty of the c!ecm voting at the mmry '

i - 'clcehon pmwdtd For in Scclaon 2 of this ordnunce. ih:a Cmnﬂt mdm&uuy or }omlly
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including Scetion 121.220f the Ohio Revised Code.

ininediately afer its passage and approval by the Council and Mayer.

© Passed:

with any other political subdivision, may develnp  plan of operaiion and yoversance for the -
. week for two consecitive weeks in 2 newspaper of general circulation in the Village. The
* ghall summarize the plen and stale the date, time and place of each heaging. No plan adopted
it in wdvance, clearly discloses 1o the person owning. occupying. coutrolling. or using the losd

* center that the person will be enrolled autonatically in the Aggregation Program and will remna
- so cnrolled unlessthe person affirmatively elects by a stated peoteduire not o be so énrolied.

Any such person ot opts out of the Aggregation Program pursuant (o the siate procedure shal

‘Code uatil 1w porson chooses an slternative supplier. o

1. Mary Lou Perrin, Clerk-Treasurer of the Village of Swanton, do heroby cenify that this is 2 e

Aggregution Proyram. . Belore adopling such plan, this Couneil shalt hold at keat two public .
hearings on the plan. Before the fist heariing, notice of the hearings shall be published once 8-

this Council shall aggregate the cleciric load of any eletrie load center within the Village un

disclosure shall stabe prominently the rates; charges, and other terms and corditions of | =

earoliment. - The stated procedure shail aliow any person enrolled in the Agpregation Program

opporiunity o opl-outaf the progrom at least every three years, without paying a switching fee,
. 1k

default to the standard gervice offer provided under division {a) of Sectioh 492835, Ohio Rev

<. Sectiun 4: 1t is hereby found and determined thal all formal sctions of this Council
conceming the relating to the passage of this ordinance were adopted in an open meeting of 1

Council and that the deliberotions of this Couneil and any of its committecs that resulted in sug
formal actions were in meetings open to the public, in complisnce with atf lagal requirements

- Section 5; This ordinance iz hereby dexlared 1o be an encrgency measure necessary
the imicdiate presecvation of the puldic pence, henlih and safety of the Village and the
inhahitants thereof, and Jor fusther reasons that this ordinance is vequired 1o be immedistely =
effective in order to file o centilicd copy of this ordinance nnd the proposed forv of the ballot
question with the Fulton Couaty Board of Elections not fater than seventy-five {75) days prior tf -
the primary election, wherefore. this ordinance shall be in full force and effect fromand

Alest:

and secyrute copy of Ordinonce 2010-3, passed on ©_1=23~10
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"follows o o R e e ' . :"if.ﬁ'
‘ ‘“mv Shail thc Vxllage of Swanton have the authonty to agg te the retail electnc loads

!ocatcd in the V:llage. and for that purpose enter mtn service am'aemems to fecilitate for those loads
- (Fax levy, bond issue, meluifmeous qmmon. ete.~describe fully)

Lihe saie and purchase of elec:rxc:ty, such aggmgatmn to oceur automat:caily cxcept where nny person

elects to apt oui"

Votes_TUREE HUNDRED TVENTY NINE . o agy
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. PLANOF OPERATION AND GOVERNANCE -
' 'Viivlage'o_flsvwantan Electric Governmental Aggregation

: intfoductxon. fn May, 2010 a majonty of the voters in the Vllage ofSwanton Ohio, in the County of
= Fulton, approved a referendum that authorized the Village of Swanton {the “Vﬂlage“) to pursue

_Governmental Aggregatmn After the Village held two public hearings on the matter, the Village appi’oved th;s' S

. ‘Plan of Operatuon and Govemance as prescnbed by Sectlon 4928.20 of the Ohio Revised Code The V:f!age

' governmenta! aggregation provisions in Sections 4901:1-21-16 Ohio Administrative Code. “Once cert;f‘ ed as

a Governmental Aggregator the Vzliage will be authorazed to combine mult;ple retail electnc Customer ioads_

: supp!yOhlo s competltzve retalE electrac market

Governmental Agzregation Serwces The Village, as a Governmental Aggregator, wﬂl serve as -

- purchasmg agent for the Aggregation. As purchasing agent, the Governmental Aggregator shall (i) select
-a Competitive Retail Electric Service Provider ("Provider") to supply the Aggregateon, {if) negotiate the . :

_terms of supply between the Provider and each Aggregatlon pammpant and (iii) oversee the enroﬁment =t
proceduresadm:mstered by the Provrder = o o L :

: The Contract. The supply contract negotzated by the Govemmental Aggregator for the Aggregatzon (the :
: "Contract") shall be for firm, full- -requirements supply. Each Aggregat:on participant will be individually bound to
the Provider by the terms of the Contract, and will be solely responsible for payment and performance.
-The electric supply charges forAggregatlon are included in the Contract that will be nego‘nated bythe -
Governmental Aggregator. The electric supply charges will take the form of either a fixed price, all electric
supply charges will be fully and prominently disclosed in consumer enroliment materials {such as the Opt-out -
- Notice), available on the Provider'swebsite, and available by calling the Provider's toll free customer service
telephone number The surcharge authonzed under Sect:on 4928:20{1) will not be charged :

jgiblﬁtv. Opt~out D:scloSafes, and Poblmg Accounts. e Sectlon 490 1-21- 06 of the OhIO ‘
- Administrative Code requires Toledo Edison, the local electric dlstnbutfon utility {the "Utility,), to use
its besteffortsto provide the Governmental Aggregator with an account list of eligible customers, tnctudmg
the names, account numbers, and service and mailing addresses for all eligible customers residing within the . -
. Govemmenta! Aggregators boundaries. . The following customers are not eligible: customers already
- under contract with a certified electric services company; customers that have a special contract with the
- Utility; customers that are not located within the Governmental Aggregator's boundaries; customers on the
Percentage of Income Payment Plan (PIPP); customiers that have past due amounts owing to the Utility; and
- mercantile customers. In addition, the Village intends to include in the Aggregation only those residential and
- non-mercantile customers witha demand of less than 100 KW and a load profile consistent with ordinary
 residential and small commercial use. Using this list of eligible accounts, the Provider, with the assistance of
the Governmental Aggregator, will review the fist to verify that the eligible accounts are located within the

. geographic boundaries of the Village and that an area within the Village boundaries has not been inadvertently -

- filtered from the list. The Provider will also remove the eligible list, those customers who appear onthe "donot -
. aggregate' list as stated under division {c) of Section 4928.21 of the Revised Code. Finally the Provider will ,
reduce the list by removing those accounts in rate classes that indicate (i) a higher demand than targeted for .~

'the Aggregatron or (n) a usage profﬁe that is not consmtent wnth ordmary resudentlal and small



:::.commemal use :_’ :_7: 'f .y . '

Wlthm th;rty (30) days of rece:pt of the |lSt from Toledo Edtson the Prowder wath ass¢stance

. ifrom the Governmentat Aggregator, will prepare and mall an “Opt-out Notice" to each account that -
. remains on the eligible list after it has been reduced as noted above. The Opt-out Notice will mform the.

- eligible account holder that the Governmental Aggregator has formedan automatic (or "Opt- out")
‘ “aggregauon provnde the price for the electric suppfy tothe Aggreganon and other terms and conditions of

_service, and explain how the account holder can - decline participation in the Aggregation. If the Village ..

" determines the Aggregation participants should not purchase stand-by service from the Utility, that fatwould -
“be prommently dxsciosed in the Opt—out Notlce w1th a descrlptlon of how it would |mpact the Aggregation
ik partrcnpants ' & o : o

As requ:red by 4901 1-21-17 of the Ohio Admmxstratwe Code the Opt-out Notrce will md:cate .
, _that the account holder has 21 days to afﬁrmatlvely respond by telephonmg a toll-free numberor
_'returnmg a postcard to the prowderthat is lnc!uded in the Opt-out Notlce BT

The Prowder wm receive all Opt-out requests and any. Opt~out Notices that were undelwerable :

by maal and will remove those accounts from the eligible account list. Upon completion of the 21 day

i _Opt~out period, the Provider will notify the Utility of the remaining accounts that will form the
- Aggregation, and throughan electronic data interchange transaction; enroll the Aggregation, Upon
enroliment, each participant will receive an enroflment natice from the Utility that will indicate that the
. enrof!ee may rescind ltS par’uc:patlon in the Aggregatlon by contactmg the Utxhty within seven( ) busmess

B days

o In addntuon to the mmai 21- day Opt—out peraod each partlcnpant wn!! be prov:ded an opportumty to opt« .
.out every three years w:thout paymg an early termlnatlon fee B : = .

aihng Aggregatnon partlczpants wzlt receive a s:ng!e, monthly bilt from the Unhty, which will .
- include charges from the Provider for its electric supply, as well as the Utility distribution charges.
‘Aggregation participants will be billed according to their Utility billing cycle. in order to maintain ;
- flexibility for Aggregation participants to return to Utility service on a full requirements basis without
paying additional charges to the Utility or being subject to market-hased rates Aggregation participants
will be billed by the Utility for stand-by servuce wzthm the meamng of dw;s;on (8}(2)(d) of sectton '
4928.143 of the Revrsed Code : :

Credzt Col!ecttons and Deposrts. The Utility's credlt and co!lec’uon pohcy and pohcses regardmg
deposits will apply to the Aggregation participants and shall be administered by the Utility. Neither the
Governmental Aggregator, nor the Provider will tmp!ement add;ttonai pohues wrth respect to credlt
depos:ts and coilectlons :

£ Concems and Comp!amts Aggregation partlc:pants wsil have muitlple means of commumcat:ng
- concerns and reporting complaints, As a general rule, concerns regarding service reliability and billing
. should be directed to the Utility. The Utility will continue to read meters, handie billing, and generally -

: have the most information about the physxcai service to alocation or account. Quest:ons regardmg the = -

administration of the Aggregation should be directed to the Provider. The Provider's customer service
center is available by telephone 24 hours per day, 7 days per week. Any unresolved disputes should be
~directed to the Public Utilities Commission of Ohio and/or the Ohio Ccnsumers Counc:E Asa

e convemence below isa I;st of hefpfuf toH free telephone numbers ’ =



| Nature of Complaint =~ |Contact ‘- * - .| Phone Number
Outages/Emergencies . S Uiy e - 800-447-3333
Service turnonfoff - Utility o i 1| '1-800-447-3333

| Billing Disputes = -0 Uity T e i 1.800-447-3333
Price/Joining/Leaving Program - | Provider Customer Service - - - | 1-877-331-3045
Program Regulatory Questions - ' | Provider Customer Service = | ‘1-877-331-3045
Unresolved Disputes ~ - -* | Public Utilities Commission = -~ | 1-800-686-7826
Unresolved Disputes . | Ohio Consumers Council | 1-877-742-5622

 The Provider will attempt to resolve all customer complaints in a timely and good faith manner. The -

. Provider shall investigate and provide a status report to the customer when the complaint is made
directly to them and/or the Village within three (3) business days following Provider's receipt of the

complaint. Or in the case of a Public Utilities Commission of Chio ("PUCO”) complaint, the Provider will -
‘investigate and provide a status report to the customer and PUCO staff within three (3) business days
following the Provider's receipt of the compiaint. If an investigation into a complaint received from the

customer or a complaint referred by the PUCO is not completed within ten {10) business days, thena -
status report will be given to the customer, and, if applicable, the PUCO. These status reports will be

- given every three (3) business days until the investigation is complete, unless the action that mustbe
~taken takes longer than three (3) business days and the customer has been notified. Final resultsofa -

PUCO-referred complaint will be provided to the PUCD either orally {phone) or in writing {e-mail, written
correspondence), no later than three (3) business days after the investigation is completed: The final .-
results will be provided in writing to the customer no later than three (3) business days afterthe

: investigation is completed. Customers retain the right to contact the PUCO regarding complaints and

disputes. All customers have the right to contact the PUCO by writing to Public Utilities Commission of
‘Ohio, ATTN: IAD, 180 E. Broad St., Columbus, OH 43215-3793; by fax to (614) 752-8351; through their .
website at www.puc state oh.us or by calling toll free (800) 686-7826 (VOICE} or {800) 686-1570(ITY-
TDD). Records of customer complaints will be retained for two (2) years after the occurrence of the -
complaint. A copy of the complaint record will be providedto the PUCO Within three (3) businessdays,

~ Moving within the Vi!‘lage. An éggregafiozn participant who moves from one location to another -

within the Village boundaries and retains the same account number will remain an Aggregation -

participant and will receive the same price it would have received if its location had not moved.

" An aggregation participant who moves from one location to another within the Village -
boundaries and is assigned a new account number may enroll its new account in the Aggregation and -
receive the same price it would have received if its location had not moved, provided the new account is
eligible for Aggregation. An aggregation participant who moves within the Village and receives a new
account number may be dropped from the Aggregation by the Utility, but it will not be charged an early -
termination fee from the Provider. If a participant is dropped from the Aggregation due to a move
within the Village, the participant must contact the Provider to be re- enrolled within 60 days of being

dropped.

" Moving outside of the Village. An aggregation participant who moves out of the Village boundaries o

fromthe Provider. =~

~ willno longer be eligible to participate in the Aggregation, but it vw'i_ll not be charged an early terminationfee - -

 Enrolling after the Opt-out Period,  Residential and small business accounts located withinthe =~

Village's boundaries that were initially eligible to join the. Aggregation, but chose to Opt- out of the

‘ Aggregatipn, or othe_rwi_se weren't indu_ded in the Aggregation, may join the Aggrega;i_sn after t_he _




vexp:rat;on of the matlal Opt-out Penod by contactmg the Prov:der The rate for those }ommg the o

Aggregation after the expiration of the Opt—out Period may be d:fferent from the rate negotlated fbr the e

: :‘Aggregation hy the Governmental Aggregator - S

| %f the Provnder is able to offer 1o newly ellg:bie customers the same pr;ce that is provnded to the currem

Aggregation participants, the Provider may refresh the Aggregation by providing those who move into.-

the Village the opportunity to be included automatically, rather than waiting until the next pricing term e B
““of the Contract. The process for refreshing the Aggregation with new enroliments would followthe = -
" process noted above for determmmg eligibility, providing Opt-out Notices, and pooling the accounts.: o
{Current Aggregation participants and those who previously declmed pamcspatlon wou!d not receive the e

Opt-out Notice mtended only for newty ehglble customers ) ‘
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ENERGY SERVICES

‘Pamela Phillips
206 Franklin Ave
Swanton, OH 43558

Dear Swanton Residents and Businesses,

Welcome to Swanton’s Electric Aggregation Program. in 2011, Swanton partnered with now Dynegy Energy Services to
implement a very successful electric aggregation program that offered a favorable price and terms for electricity supply
for Village residents and businesses. Village officials have again worked with Dynegy Energy Services to renew the
electric aggregation for all eligible residents and businesses through their May 2018 meter read date.

Fixed Price Electricity Plan

o Fixed Electricity Price of 7.22¢/kWh through your May 2018 meter reading.

e Provides security against electricity price fluctuations.

e One energy bill from Toledo Edison, your local utility.

s Electricity price will never change for the term of this offer.

o Toledo Edison will continue to maintain the electric lines and respond to emergencies.

You do not need to do anything to participate. You will be automatically enrolled in the Swanton Electric Aggregation
Program. Both Swanton and Dynegy Energy Services are certified by the Public Utilities Commission of Ohio to provide
this service, Participation in this program is voluntary. If you choose to opt out you may do so at no charge and you will
continue to be'served by your current supplier. You may also opt out of this program any time after the initial
enroliment period at no charge,

To opt out of the program, either:
e Fill out the reply card below and return by April 22, 2015, or
*  (all us toll-free at 855-289-7015.

If you opt out of the program, your account will be removed from any future mailings from Dynegy Energy Services
regarding the aggregation opportunity through May 2018.

If you have questions, contact Dynegy Energy Services at Dy negyEnerg yServiceOhio@dynegy.com or call 855-289-7015.

Regards,

P g
SRR NS R Flediva) & Ainres

Jon Gochenour — Swanton Village Administrator Richard Surace - Director of Retail Operations
Dynegy Energy Services



& Co‘mmumty: Swa’nton i

) Opt out of the Swanton Govemment Aggregatton Program By checkmg thls box | understand that my account wril not e
g ;be mcluded in the aggregatlon program and that | wdl contmue to be served by my current supplxer , e

R :Thls opt out must be post marked bv Aprlt 22 2015 o
!f optm_g out mail too Dynegy Energy Servxces, 11 East Supenor St, Su:te 430 Duluth MN 55802

i Pfease f I out the requtred mformatlon m boid

CustomerName F e T LT e CustomerNumber : ’ &
’ < Rt ‘ {20 dlgit Customer Numberfound on Pagelofyourexnstmg bsll)

Sen’rice Address

“‘vSignvatufe ot D R D e Date



s R Dyﬁegy Enérg_y Services (East), LLC - e e B
- Residential and Small Comr ercial Electric Supply Agreement Terms and Conditions -~

1. Purchase of Electricity — Dy:n'eg'y” Eﬁergy Sén)ic_es (East), LLC (DES) agrees to sell, and you (Customer) agree to
buy, all retail electricity at the price and on the terms and conditions specified in this Agreement. Customer’s electric utility =

e remains responsible for the delivery of electricity to the Customer.© = -

AT Rééidenfi:?a'l”pf'sﬁﬁ!‘l Commérciéll‘sé_’rvicve ;Custohjér ackridWiedgés this Agre'e'mént_is for electricity for residential = = .
- orsmali commercial use only. 1 TR T e ek T L e T L e T

. 3. Price and Initial Term — The price for electricity (Price) will be $0.0722 per kWh through your May 2018 meter read =~~~
~ date (Initial Term). Electricity service under this Agreement will begin with the next-available meter read date after DES
+and Customer’s electric utility process Customer's enroliment. . In addition to delivering electricity, Customer's electric - -
. utility will continue to read Customer's meter, bill the Customer and respond to any outages." If Customer switches backto .

- Customer’s electric utility for any reason, Customer may or may not be served under the same rates, terms, and .
- conditions that apply to other customers served by the electric utility. The electric utility may charge switching fees to the

- Customer. - The Price does not include any applicable taxes or fees or charges from the Customer's electric utility. If DES-

. wishes to lower the Price due to a change in market conditions, DES may do so without Customer’s consent provided .
- there are no other changes to the terms and conditions of this Agresmient, ;v i T B T e e

4. Renewal — This Agreement expires on the May 2018 meter read date (Expiration Date). At least 45 calendar days

prior to the Expiration Date, DES will provide customer with a writtén notice of the pending expiration of this Agreement - e

which describes any changes to this Agreement and notifies Customer that this Agreement will renew at the rate specified -

“in the notice. - THIS AGREEMENT MAY "AUTOMATICALLY RENEW FOR THE SAME NUMBER OF MONTHS AS THE

~_ INITIAL TERM (RENEWAL TERM) UNLESS, WITHIN 21 DAYS OF THE POSTMARK OF THE ‘NOTICE, CUSTOMER = -

- INFORMS DES IN WRITING OR BY TELEPHONE THAT CUSTOMER DECLINES TO RENEW THIS AGREEMENT, -
'OTHERWISE, DES MAY RENEW THIS AGREEMENT WITHOUT CUSTOMER’S AFFIRMATIVE CONSENT EVEN IF
'DES CHANGES THE RATE CHARGED FOR ELECTRICITY OR ANY OF THE OTHER TERMS OF THIS

 AGREEMENT.

X Customer's electric utility, and is due and payable to Customer's electric utility

- 5. Billing and Payment — The charges for electricity provided by DES will appear on Customer's monthly bill from -
on the same day the electric utility's bill is
- “due. Customer will incur additional service and delivery charges from the Customer's electric utility. Customer should
. continue to follow any bill payment procedures between Customer and Customer's electric utifity. . Customer agrees to -
- accept the measurements as determined by Customer’s electric utility for purposes of accounting for the amount of
... electricity provided by DES under this Agreement, -Though DES does not offer budget billing for the electricity provided, -
the customer may contact the Customer's electric utility to enroll in the utility budget billing program, if applicable..
Customer has the right to request from DES, twice within a twelve-month period without charge, up to twenty-four months -
- of the Customer's payment history. The failure to pay electric utility charges may result in Customer being disconnected
from service in accordance with the Customer’s electric utility tariff, . i S e e, Ep L

6. Customer Cancellation or Termination of the Agreement — Customer’s electric utility will send Customer a notice -
- - confirming the switch to DES for electricity. CUSTOMER MAY CANCEL THIS AGREEMENT WITHOUT PENALTY
©. WITHIN SEVEN (7) CALENDAR DAYS OF THE POSTMARK ON THE ELECTRIC UTILITY’S CONFIRMATION
- NOTICE OF THE SWITCH TO DES BY CONTACTING CUSTOMER’S ELECTRIC UTILITY BY TELEPHONE ORIN .~
WRITING IN ACCORDANCE WITH THE CANCELLATION INSTRUCTIONS ON THAT NOTICE. - After the seven-day

-+ cancellation period, Customer must contact DES to terminate this Agreement. If Customer terminates this Agreement - -
after the seven-day cancellation period and before the end of the Initial Term, Customer will be charged a $0 early

termination fee. There is no fee for early termination during any Renewal Term. Customer may terminate this Agreement

- without penalty if Customer moves outside of DES's service area or into an area where DES charges a different price for

celectricity. (o T T e L R LT L RN
7. DES Termination of the Agreement — DES may terminate this Agreement by giving Customer written notice of at

least 14 calendar days if the Customer fails to make any payments under this agreement or fails to meet any agreed-upon

. payment arrangements. - DES may also terminate this Agreement by giving Customer written notice if any Force Majeure

Event (See Section 13 of this agreement), as defined below, physically prevents or legally prohibits DES from performing

“under the terms of this Agreement. - Upon termination of this Agreement, Customer will return to Customer's electric utifity

for electricity unless Customer has selected another CRES provider. The effective date of any termination by Customer .

~or DES will be the next regularly scheduled meter read date after expiration of any required notice period. - Upon

Ohio Méés Market — Residential and Small ¢qmmércial - v201 5 - S?)éhfon Agg 7.22 May13



Dynegy Energy Services (East), LLC |
Residential and Small Commercial Electric Supply Agreement Terms and Conditions

termination by any party for any reason, Customer will remain responsible for ali charges for electricity through the date of
termination.

8. Environmental Disclosure — This Agreement incorporates the information provided to Customer or made available to
Customer at DES’s website (DynegyOhio.com) regarding the approximate generation resource mix and environmental
characteristics of electricity supply.

9. Assignment — DES may assign, subcontract or delegate all or any part of DES's rights and/or obligations under this
Agreement without consent from Customer. Customer shall not assign its rights and/or obligations under this Agreement
without the prior written consent of DES. .

10. Customer Information — Customer authorizes DES to obtain any information from Customer's electric utility
necessary for DES to perform this Agreement, including Customer's account name, account number, billing address,
service address, telephone number, standard offer service type, meter readings, when charges hereunder are included on
the electric utility's bill, and Customer’s billing and payment information from Customer’s electric utility. DES is prohibited
from disclosing Customer's social security number and/or account number(s) without Customer's consent except for
DES's own collections and credit reporting, participation in programs funded by the universal service fund pursuant to
section 4928.52 of the Revised Code, or assigning a customer contract to another CRES provider. '

11. Dispute Resolution - If Customer has a billing or other dispute involving this Agreement, Customer may contact DES
at the telephone number, e-mail address or mailing address listed below. If your complaint is not resolved after you have
called your electric supplier and/or your electric utility, or for general utility information, residential and business customers
may contact the Public Utilities Commission of Ohio (PUCO) for assistance at 1-800-686-7826 {toll free) from eighta.m. to
five p.m. weekdays, or at http://www.puco.ohio.qov. Hearing or speech impaired customers may contact the PUCO via 7-
1-1 (Ohio relay service). The Ohio consumers' counsel (OCC) represents residential utility customers in matters before
the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at

http:/fwww . pickoce.org.

12. Limitation of Liability — Customer agrees that neither DES nor any of its employees, affiliates, agents, or
subcontractors (collectively, DES Parties) will be liable for any damages or claims for matters within the control of
Customer's electric utility or the regional transmission organization controlied electricity grid. The DES Parties will not be.
responsible for any failure to commence or terminate power and energy service on the date specified herein due to any
failure or delay in enrolling Customer with Customer's electric utility. The DES Parties’ liability will be limited to direct
actual damages only. In no event will the DES Parties be liable for any punitive, incidental, consequential, exemplary,
indirect, attorney’s fees, third-party claims or other damages whether based on contract, warranty, tort, negligence, strict
liability or otherwise, or for lost profits arising from any breach or nonperformance of this Agreement.

13. Force Majeure — DES shall not be responsible or liable for any interruptions in electric service, forany other failure of
DES to perform under this Agreement, or for any damages resulting, in whole or in part, from any cause or event out of
DES's reasonable control, including, but not limited to, acts of God; acts of any governmental authority; accidents; strikes:
labor disputes; required maintenance work; inability to access the electric utility’s system; change in any goveming law or

regulation; or non-performance by Customer’s electric utility (Force Majeure Event(s)),

Contact Information

In the event of an emergency involving Customer's electric service (for example, an outage or
downed power lines) Customer should call the emergency line for Customer’s electric utility.  In all
other situations, Customer may contact DES toll free at 855-326-0520. Customer Care
Representatives are available Monday - Friday, 8:00 am - 7:00 pm ET. During all other hours please
leave a message for a return call  Customer may also contact DES by email at
DynegyEnergyServicesOhio@dynegy.com, or by US Mail at DYNEGY ENERGY SERVICES (East),
LLC, Atin: DES Customer Care, 105 E. Fourth St, Suite 100C, Cincinnati, OH 45202. Customer may
also visit DES'’s website at DynegyOhio.com. '

Page 2
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; Dynegy Energy Seivic'eé, LLC
_ 108 E. Fourth Street - Sujte- 100C
: | Cincinnati, OH 45202

ENERGY SERVICES

Applicant’s Plan and Plan for Providing Aggregation Services:

Village of Swanton, Ohio, the applicant herein, has contracted with Dynegy Energy Services,
LLC, (“DES”) to provide retail electric generation service for the their governmental aggregation. Under
the terms of the agreement, DES will also provide all services necessary to administer and support the
governmental aggregation.

DES currently provides competitive retail electric generation service throughout Ohio. DES also
has extensive experience with community-based aggregation and endorsement programs. DES is
licensed by the Public Utilities Commission of Ohio to provide competitive retail electric generation
service.

DES’s employees are experienced with the governmental aggregation process, including customer -
enrollments and the opt-out process. DES has contracted with CustomerLink (www.customerlink.com)
to provide a 24x7 call center to support DES’s customer programs. DES will use Duke Energy Ohio, the
local electric distribution utility, for billing services.

www.dynegyohio.com
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