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Q. PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 1 

A. My name is Paula S. Igo.  My business address is 700 Morrison Road, 4th floor, 2 

Gahanna, Ohio 43232.  3 

Q.   BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY? 4 

A.  I am employed by Ohio Power Company (“AEP Ohio” or the “Company”) as a 5 

Regulatory Consultant, Principle. 6 

Q.   WHAT ARE YOUR RELEVANT RESPONSIBILITIES AS A REGULTORY 7 

CONSULTANT, PRINCIPLE? 8 

A. In my role as a Regulatory Consultant, Principle, my responsibilities include 9 

investigating customer complaints.  10 

Q. WHAT IS YOUR EDUCATIONAL AND PROFESSIONAL BACKGROUND? 11 

A.  I am an attorney, but I am not employed or practicing as an attorney for American 12 

Electric Power Company or AEP Ohio.  I received my Juris Doctorate from the 13 

University of Dayton School of Law in May 1996.  I was admitted to the Ohio Bar in 14 

November 1996.  Prior to that, I received a Bachelor of Arts in Psychology from Wright 15 

State University in March, 1993.  I have also completed my Project Management 16 

Professional certification.  17 

I have over 10 years of electric utility experience with AEP Ohio.  I started my career as 18 

a Contract Analyst supporting distribution and AEP’s gridSMART projects.  I then 19 

became an AEP Ohio Project Manager, responsible for the contracts that supported the 20 

AEP Ohio gridSMART Demonstration Project as well as the project reporting.  21 

Following that project’s successful completion, I joined the AEP Ohio Regulatory 22 

Operations group. 23 
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Prior to joining AEP, I spent 10 years as a trial attorney for the Franklin County Public 1 

Defender’s Office.  2 

Q.  WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS PROCEEDING? 3 

A. The purpose of my testimony is to address some of the factual and policy issues raised in 4 

the complaint filed by Complainant Dean A. Robinson on October 10, 2018.  Through 5 

my testimony, I will demonstrate that AEP Ohio met its obligations to provide safe, 6 

reasonable, and adequate electric service to Mr. Robinson and otherwise acted in 7 

accordance with Ohio law and regulations and AEP Ohio’s tariffs at all times.  Although 8 

I am an attorney, I am not attempting to address any of the legal issues presented in this 9 

proceeding. 10 

Q. PLEASE BRIEFLY DESCRIBE THE NATURE OF MR. ROBINSON’S 11 

COMPLAINT. 12 

A. AEP Ohio received a formal complaint in this case regarding an incident in which the 13 

underground neutral serving Complainant’s residence failed, causing a temporary over-14 

voltage event.  This temporary over-voltage event allegedly caused damage to various 15 

items of personal property inside Complainant’s residence.  16 

Q. DID THE COMPLAINANT SUBMIT A CLAIM FOR DAMAGES TO THE 17 

COMPANY AFTER THE OVER-VOLTAGE EVENT? 18 

A. Yes, he did.  19 

Q. DID THE COMPANY PAY THAT CLAIM? 20 

A. No, the Company sent Complainant a claim denial letter on September 7, 2018.  In that 21 

letter, AEP Ohio explained that it had investigated the claim and determined that the 22 

Company was not responsible for the damages allegedly caused by the failure of the 23 

underground neutral.  24 
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Q. IS AEP OHIO RESPONSIBLE FOR DAMAGE TO CUSTOMER EQUIPMENT 1 

WHEN A PIECE OF ITS EQUIPMENT FAILS? 2 

A. No, AEP Ohio’s tariff does not hold the Company responsible for service outages unless 3 

the Company caused the outage through negligence.  Specifically, Item 20 (Company’s 4 

Liability) of the Company’s Terms and Conditions of Service in effect on August 26, 5 

2018 (“Tariff”) provides as follows: 6 

The Company will use reasonable diligence in furnishing a regular and 7 
uninterrupted supply of energy but does not guarantee uninterrupted service. The 8 
Company shall not be liable for damages in case such supply should be interrupted 9 
or fail by reason of an act of god, the public enemy, accidents, labor disputes, orders 10 
or acts of civil or military authority, breakdowns or injury to machinery, 11 
transmission lines, distribution lines or other facilities of the Company, 12 
extraordinary repairs, or any act of the Company, including interruption, instability 13 
or disturbance on the electric system of the Company or any electric system 14 
interconnected, directly or indirectly, with the Company’s system, whenever such 15 
act is necessary or indicated in the sole judgment of the Company. 16 

The Company shall not be liable for any loss, injury, or damage resulting from the 17 
customer’s use of the customer’s equipment or occasioned by the energy furnished 18 
by the Company beyond the delivery point. Unless otherwise provided in a contract 19 
between the Company and customer, the point at which service is delivered by the 20 
Company to the customer, to be known as “delivery point”, shall be the point at 21 
which the customer’s facilities are connected to the Company’s facilities. The 22 
metering device is the property of the Company; however, the meter base and all 23 
internal parts inside the meter base are customer owned and are the responsibility 24 
of the customer to install and maintain. The Company shall not be liable for any 25 
loss, injury, or damage caused by equipment which is not owned, installed and 26 
maintained by the Company. 27 

The customer shall provide and maintain suitable protective devices on the 28 
customer’s equipment to prevent loss, injury, or damage that might result from 29 
single phasing conditions or any other fluctuation or irregularity in the supply of 30 
energy. The Company shall not be liable for any loss, injury, or damage resulting 31 
from a single phasing condition or any other fluctuation or irregularity in the supply 32 
of energy which could have been prevented by the use of such protective devices. 33 
The Company shall not be liable for any damages, whether direct or consequential, 34 
including, without limitations, loss of profits, loss of revenue, or loss of production 35 
capacity occasioned by interruptions, fluctuations or irregularity in the supply of 36 
energy. 37 
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The Company is not responsible for loss or damage caused by the disconnection or 1 
reconnection of its facilities. The Company is not responsible for loss or damages 2 
caused by the theft or destruction of Company facilities by a third party. 3 

Except as otherwise provided in this Section, the Company shall be liable to the 4 
customer for damage directly resulting from interruptions, irregularities, delays, 5 
or failures of electric service, caused by the negligence of the Company or its 6 
employees or agents, but any such liability shall not exceed the cost of repairing or 7 
replacing equipment, appliances, and perishable food stored in a customer’s 8 
residence damaged as a direct result of such negligence. The customer must notify 9 
the Company of any claim based on such negligence within thirty days after the 10 
interruption, irregularity, delay or failure begins. The Company shall not be liable 11 
for consequential damages of any kind. This limitation shall not relieve the 12 
Company from liability which might otherwise be imposed by law with respect to 13 
any claims for personal injuries to the customer. 14 

The Company will provide and maintain the necessary line or service connections, 15 
transformers (when same are required by conditions of contract between the parties 16 
thereto), meters and other apparatuses which may be required for the proper 17 
measurement of and protection to its service. All such apparatus shall be and remain 18 
property of the Company and the Company shall be granted ready access to the 19 
same, except to read inside meters. Such access to inside meters shall be granted 20 
upon reasonable request to residential customers during regular business hours. 21 

Approval of the above schedule language by the Commission does not constitute a 22 
determination by the Commission that the limitation of liability imposed by the 23 
Company should be upheld in a court of law. Approval by the Commission merely 24 
recognizes that since it is a court’s responsibility to adjudicate negligence and 25 
consequent damage claims, it is also the court’s responsibility to determine the 26 
validity of the exculpatory clause. 27 

Tariff P.U.C.O. No. 19 at Para. 20. (Emphasis added).  28 

Q. RECOGNIZING THAT YOU ARE NOT ATTEMPTING TO ADDRESS ANY 29 

LEGAL ISSUES OR OFFER ANY LEGAL OPINIONS, WAS AEP OHIO 30 

NEGLIGENT IN MAINTAINING THE EQUIPMENT THAT FAILED ON 31 

AUGUST 26, 2018? 32 

A. No.  AEP Ohio had no notice of any prior issues with Complainant’s service, the 33 

Company could not have anticipated the failure of the underground neutral, and the 34 

Company installed the underground service that failed here per the industry and 35 
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Company standards applicable at the time of installation, as Company witness Abele 1 

explains.  2 

Q. AGAIN, RECOGNIZING THAT YOU ARE NOT ATTEMPTING TO ADDRESS 3 

ANY LEGAL ISSUES OR OFFER ANY LEGAL OPINIONS, IS A CUSTOMER 4 

RESPONSIBLE FOR PROTECTING HIS OR HER EQUIPMENT FROM 5 

FLUCTUATION OR IRREGULARITY IN THE SUPPLY OF ENERGY? 6 

A. Yes.  The Tariff requires a customer to “provide and maintain suitable protective devices 7 

on the customer’s equipment to prevent loss, injury, or damage that might result from 8 

single phasing conditions or any other fluctuation or irregularity in the supply of energy.” 9 

Q. DID AEP OHIO RESPOND APPROPRIATELY TO THE OVER-VOLTAGE 10 

EVENT? 11 

A. Yes.  As explained in greater detail by Company witness Abele, AEP Ohio personnel 12 

went to Complainant’s residence on the same day AEP Ohio received notice of a 13 

potential issue at the residence to investigate Complainant’s concerns.  While there, AEP 14 

Ohio personnel laid a temporary neutral to normalize the voltage to restore 15 

Complainant’s service.  Then, after the project coordinators could not locate the fault in 16 

the wire, the Company installed a new underground service to Complainant’s residence.  17 

The Company also proactively replaced the utility pole serving Complainant’s 18 

underground service as part of the installation of the new underground service and made 19 

other accommodations for Complainant during the installation of the new service.  AEP 20 

Ohio responded reasonably and appropriately to the unforeseen underground neutral 21 

failure. 22 

Q. DOES THIS CONCLUDE YOUR TESTIMONY? 23 

A. Yes, it does.24 



 
 

CERTIFICATE OF SERVICE 

 The undersigned certifies that a true and accurate copy of the foregoing was served upon 

Complainants at the address listed below by regular U.S. mail, postage prepaid, on this 16th day 

of April, 2019. 

Dean A. Robinson 
64520 Hidden Acres Rd. 
Cambridge, Ohio  43725 
 
Complainant 
 

/s/ Tanner S. Wolffram     
Tanner S. Wolffram 
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