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Ohio Public Utilities 

Commission

CERTIFICATION APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-5 Experience). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF fonii is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use.

A. APPLICANT INFORMATION
A-1 Applicant’s name, address, telephone number, and web site address

Note: If filing as a township or village, please include the name of the County where the township or village is 
located in the applicant name. For example, Miami Township, Hamilton County
Name Village of Caledonia
Address 110 Marion Street, Caledonia, OH 43314 _______
Telephone Number (330) 424-7319
Web site address (if any) www.viHageofcaledonia.org
County Marion

A-2 Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code.

A-3 Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s plan 
for operation and governance of its aggregation program adopted pursuant to Section 
4928.20(C) of the Revised Code. The Operation and Governance Plan explained in 
Exhibit A-3 should include:

• Terms and conditions of enrollment including:
■ Rates
■ Charges
■ Switching fees, if any

• Policies associated with customers moving into/out of aggregation area
• Billing procedures
• Procedures for handling complaints and disputes including the toll-free 

telephone number and address for customer contacts

r-bJB as to certify that the vTnages appearing ate an 
accurate and complete reproduction of a cCite 
.iocujnaiit delivered in the regular oounse o£

_____ __________riate ProceaaedMAR-U-iyia



A-4 Exhibit A-4 “Automatic Aggregation Disclosure” provide a copy of the disclosures
required by Section 4928.20(D) of the Revised Code, if its aggregation program provides 
for automatic aggregation in accordance with Section 4928.20(A) of the Revised Code

A-5 Exhibit A-5 *‘ExDerience” provide a detailed description of the applicant’s experience 
and plan for providing aggregation services, including contracting with retail generation 
providers, providing billing statements, responding to customer inquiries and complaints, 
and complying with all applicable provisions of commission rules adopted pursuant to 
section 4928.10 of the Revised Code.

A-6 Contact person for regulatory or emergency matters

Name Mark R. Frye
Title Consultant for Village of Caledonia
Business address 5577 Airport Highway, Suite 101, Toledo, OH 43615 
Telephone number (419)539-9180Fax (419) 539-9185 
E-mail address mfrye@palmerenergy.com

A-7 Contact person for Commission Staff use in investigating customer complaints

Name Mark R. Frye
Title Consultant for Village of Caledonia
Business address 5577 Airport Highway, Suite 101, Toledo, OH 43615 
Telephone number (419) 539-9180 Fax (419)539-9185
E-mail address mfrye@palmerenergy.com

A-8 Applicant’s address and toll-free number for customer service and complaints 

Address 5577 Airport Highway; Suite 101, Toledo, OH 43615 ____ ____

Toll-free telephone number (419)539-9180 
Fax# (419) 539-9185

Signature of Applicant & Title

Sworn and subscribed before me this 
Month.

day of

Signature of omcml administering oath

My commission expires on

\ RobertA. Ratlilf,AttorneyAtlaw 
*1 notary PUBLIC-STATEOF OHIO 

« MycofixiTisstoftfasfwexp'fationdate 
Sec. 147.03 R.C.

Year

Pririf Name and Title



State

County of

AFFIDAVIT

(Town)

Affiant, being duly sworn/affirmed according to law, deposes and says that:
He/She is the /^i4r^7va(Office of Affiant) of OA\.j-<iiii^g^ame of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification are true and complete and that it will amend its application while the 
application is pending if any substantial changes occur regarding the information provided in the 
application.

2. The Applicant herein, attests it will timely file an annual report with the Public Utiities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code.

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division? of Section 4928.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code.

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of ary consumer complaint regarding any 
service offered or provided by the Applicant.

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process.

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions.

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission.

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the application within 30 days of such material change, including any change 
in contact person for regulatory purposes or contact person for Staff use in investigating customer 
complaints.

12. The Applicant herein, attests that it will docket with the Commission's Docketing Division the 
final opt-out and any supplemental opt-outs (including beginning and ending dates of the 21-day opt-out 
period and the selected CRES supplier) at a minimum 10 days prior to sending the opt-outs to customers.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof.

'OJUa^
ignature of Affiant & Title

Sworn and subscribed before me this day of

Signature of offi^aTa^inistering oath

Year'V^Month

* \ Robert A Raffiff, Attorney At Law 
^2 NOTARY PUBLIC-STATE OF OHIO 
I Mycomrmssionhasnoexpir^dals 

Sea 147.03 RC.

ame and.TitIe

My commission expires on

y



Submitted to:
The Public Utilities Commission of Ohio

CERTIFICATION APPLICATION 

FOR A GOVERNMENTAL 

AGGREGATOR

Village of Caledonia, Ohio
Village of Caledonia 

110 Marion Street 
Caledonia, OH 43314

419-845-2713

August 6,2010

of CodKicgtiO*^ Aoo^^cation 5 7/22^010
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Authorizing
Ordinance
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ORDINANCE NO. 2010-103 k
AN ORDINANCE AUTHOR12ING ALL ACTIONS NECESSARY TO EFFECT 

A GOVERNMENTAL ELECTRICfTY AGGREGATION PROGRAM WITH 
OPTOUT PROVISIONS PURSUANT TO SECTION 4S2BJ2D OHIO REVISED COI«,

■ DIRECTING THE MARION COUNTY BOARD OF ELECTIONS TO SUBMIT 
A BALLOT QUESTION TO TOE ELECTORS; AND DECLARING AN EMERGENCY.

WHEREAS, The Ohio Legislature has enacted electncder^uiation legislation (“Am. Sub. S.B. No. 3”) 
which authorizes the legislate authorities of municipal corporations, townships and countl^ to 
aggregate the retail electrical loads located virithin the respective jurisdictions and to enter into service 
agreements to facilitete for those loads the purchase and sale of electricity (“Governmental Aggregation"); 
and

WHEREAS. Such legislative autiiorities may exercise such authority jdntiy with any otiier legislative 
authorities; and

WHEREAS, Governmental Aggregation provides an opportunity for residential and amali business 
consumers to participate collectively in the potential benefits of electfidfy deregulato through lower 
electricity rates which would not otherwise be available to those electricity customer individually; and

WHEREAS, this Council, seeks to establish a Governmental Aggregation program with opt-out provisions 
pursuant to Section 4928.20, Ohio Revised Code (the “Aggregation Program") for tiie residents, 
businesses and other electric consumers in the Village.

NOW. THEREFORE, BE IT RESOLVED by the Council of Caledonia, Ohio that 

Section 1:
This CoufTcl/ finds and determines that it is in the best interest of dje Village, Its rasWenfs, fattinesses and 
otiiier electric consumers located within the corporate limits c^the Village to establish this Aggregation 
Program in the Village. Provided that the Aggregation Program is approved by the electors of the VUiage 
pursuant to Section 2 of this Ordinance, the Village is hereby authorized to automatically aggregate, in 
accordance with Sectton 4928.20, Ohio Revised Code, the retail electric toads tocated withto the Village, 
and. for that purpose, to enter into service agreements to fadtitate fcs’ those loads the purchase and sale 
of electricity. The Village may exercise such authority Jointly with any other municipal corporation, 
township or county or otoer political subdivision of the State of Ohto to the full extent permitted by law.
The aggregation will occur automatically for each person owning, occupying, controlling or using an 
electric load center .proposed to be aggregated and will provide for the opt-out rights described In Section 
3 of this Resolution.

Section 2:
The Board of Elections of Marion County is hereby directed to submit the fbllovyjng question to the 
electors of the Village at the general eiection on May 4,2010:

Srta// ffie VWage of Cafedon/a have the authority to aggregate the retaff efectifc load tocated in the 
ViUage, and for that purpose, enter into sbrvfces agreements to faciUtate for those toads Vw sate 
and purchase of eiBCtricky, such aggregation fo occur automat/ca/fy except where any person 
elects to opt out?

The Clerk ot this Council is instructed to immediately file a certified copy of this resolution and the 
proposed form of the ballot question with the Coun^ Board of Elections not less than ssventy-flve days 
prior to the general election. The Aggregation Program shall not take effect unless approved by a



m^prity of the electors voting upon tiirs resolution and the Aggregation Program provided for herein at the 
election held pursuant to this Section 2 and Section 4928.20, Ohio Revised Cods.

Section 3:
Upon approval of a majority of the electors voting at the general election provided for In Section 2 of Ihfe 
Resofution. this Council. Indlviduaily or jointly with any other politicaf subdivision, may develop a ptan of 
operation and governance for the /^gregation Prc^ram. Before adopting ajdi plan, this Council shall 
hold at least two public hearings on the plan. Before the first hearing, notice of the heanngs sh^ be 
published once a week for two consecutive weeks In a newspaper of general circulation in the Village.
The notice shall summarize the plan and state the dale, time and place of each hearing. No plan aiopted 
by this Council shall aggregate the electric load of any elec^c load center wittiln tite Village unless It, in 
advance, clearly discloses to the person owning, occupying, controliing, or using tite load center that the 
person will be enrolled automaticaliy in the Aggregation Program and will remain so enrolled unless the 
person affirmatively elects by a st^ed procedure not to be so enrolled. The disclosure sh^l state 
prominently the rates, charges, smd other terms and conditions, of enrollment The slated procedure ^a!l 
allow any person enrolled in the Aggregation Program Ihe opportunity to c^t- out of the program least 
every three years, without paying a switching fee. Any such person that opts out of tfie Aggregation 
Program pursuant to the state procedure sh^l default to the standard service offer provided under 
division (a) of Section 4S26.35, Ohio Revised Code until the person chooses an alternative supplier.

Section 4:
It IS hereby found and determined that all formal actions of this Council concerning and relating to the 
passage of this ordinance were adopted in an open meeting of this Council and that the deiiberaticms of 
this Council and any of its committees that resulted in such forma! actions were In meetings open to the 
pubfic, incompliance vrfth all legal requirements ir^udtng section 121.22 of the Ohio Revised Code,

Section 5:
This ordinance is hereby declared to be an emergency medsure necessary fbrthe immediate 
preservation of the pubfic peace, health and safety of the Viifege and die inhabitants thereof, and for 
further reasons that this ordinance fe required to be immediately effective in order to file a certified copy of 
this ordinance and the proposed form of the ballot question with the Marlon Board of Elections not later 
than seventy-five (75) days prior to the May 4,2010 election, as provided herein; wherefore, provided it 
receives the affirmative vote of at least five mwnbefs Seated and appointed to Council, it shall take effect 
and be in force immediately upon its passage and approval by the Mayor, otherwise it shall take effect 
and be in force at the e^iest period allowed by law.

Dated: February 3,2010
Mayor

L.
Clerk/Treasurer

t
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RESOLUTION NO, 2010^105
? f [i
ij] V &

P¥
A RESOLUTION AUTH<MRIZING THE ADOPTK5N OF AN ELECTRIC POWER 

AGGREGATION PLAN OF OPERATION AND GOVERNANCE FOR THE VILLAGE 
OF CALEDONIA, MARION COUNTY, OHIO,* AND DECLARING AN EMERGENCY

WHEREAS, the electorate of ttie Village of Caledonia has previously authorized the Village to determine 
the l>est policy for the community’s residents relating to electric power a^regation; and

WHEREAS, the Village Council of the Village of Caledonia has previously authorized an agreement with 
FirstEnergy Solutior^ to provide a contract for electric services and has held two public hearings on the 
Plan of Operation and Governance;

NOW. THEREFORE, BE IT RESOLVED by the Village Council of the Village of Caledonia, Marion 
County. Ohio, that

Section 1:
The X^flage Council of the Village of Caledonia hereby adopts an Electric Power Ag^egatkm Plan of 
Operation and Governance of the Village of Caledon!^ pursuant to PLICO regulations.

Section 2:
A copy of said Plan is hereby attached and marked as “Exhibit A* and is made part of this resolutlon.-

Section 3:
This Resolution is hereby declared to be an emeigency measure necessary for the immediate 
preservation of public peace, health, safety and well^ for the reason that immediately adopting the 
Village of Caledonia Electric Power Aggregation Plan of Operation and Governance for tiie Village of 
Caledonia electric aggregation program will allow consumers to reduce their electric bills at the earliest 
possible time, and provided the resolution receives the affirmative vole of Iwo-thlrds Of the members 
elected to the Village Council, it shall take effect and be in force from and after the earliest time allowed 
by law.

Adopted this 7'^ day of July. 2010

'TM,QajAXk e.djui-.
Mayor

Attest: 

<—
ClerK/Treasurer

10



NOTICE OF PUBLIC HEARINGS

NOTICE is hereby given that pursuant O.R.C. Section 4928.20 (C) that the Village of 
Caledonia will hold two separate public hearings on the Village of Caledonia Electric 
Power Aggregation Plan of Operation and Governance on July 7,2010 at 4:00 p.m. and 
5:30 pjn. at the Village of Caledonia’s Council Chambers in the Town Hall.

The Village of Caledonia Electric Power Aggregation Plan of Operation and Governance 
describes the policies and procedures by which the Village of Caledonia will cany out its 
municipal electric aggregation program. Including those policies and procedures, vriiich 
relate to rates and customer service.

If you have any questions you may call Town Hall between the hours of 8:00 a.m. and 
4:00 p.m. at (419) 845-2713 and leave your name and telephone number and your call 
will be returned.

Jeri Miracle
Clerk/Treasurer
Village of Caledonia, Ohio

Please include in the June 25y2G10M€U!My2; 28l0^diti(ms of *“1%^ Mariojff 

NOTE:

PUCO regulations require that the public hearing notices be posted in tire 
local newspaper in 2 consecutive weeks prior to the hearings.

ii
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mi
Village

of
CALEDONIA

MAYOR-Maureen Welch 
P.0, Box 34 

Caledonia, 43314 
PH: (419)845-2323

OfW</in?£ASUReR-3eri Miracle
P.0, Box no

C3ledc»^}a, OH 43314 
PH: (419)845-2713

110 East Marion Sbieet, Caledonia, OH 43314 

Town Hail: (419)645-2713

NOTICE OF PUBLIC HEARINGS

NOTICE is hereby given that pursxiarit O.R.C. Section 4928.20 (C) that the Village of
Caledonia will hold two separate public hearings on the Villap
Power Aggregation Plan of Operation and Gov^ance
5:30 p.m. at the Village-cff Caledonia’s Council ChambersIn the Town Hitt.

The Village of Caledonia Electric Power Aggregation Plan of Operation and Governance 
describes tlie policies and procedures by which the Village of Caledonia will carry out its 
municipal electric aggi'egation program. Including those policies and procedures^ which 
relate to rates and customer service.

If you have any questions you may call Town Hall between the hours of 8:00 a.m. and 
4:00 p.m. at (419) 845-2713 and leave your name and telephone number and your caB 

will be returned.

Jeri Miracle
ClerloTreasurer
Village of Caledonia, Oliio

COUNCIL: Scott Xles Ed Mirade April Morrison Jacob Page Tim Rosbon Jim Roush
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Village of Caledonia

Electric Power 

Aggregation

Plan of Operation 

and Governance

July 7.2010
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Village of Caledonia 

Electric Power Aggregation 

Plan of Operation and Governance

I- INTRODUCTION

Amended Substitute Senate Bill 3 (“S.B. 3”) opened Ohio's retail electric market 
as of January 1, 2001. S.B. 3 authorizes customer choice in the selection of suppliers 
of retail electric generation and declares electric generation service, aggregation 
sen/ice, power marketing, and power brokering as competitive retail electric services. 
The legislation gave the Public Utilities Commission of Ohio ("PUCO”) authority to 
adopt rules regarding the development of a competitive retail electric market in Ohb 
and authority to promulgate rules on governmental aggregation.

Large industrial and commercial consumers sophisticated electric 
operations use their size and expertise to obtain lower electric power rates. Individual 
residential and small commercial consumers are typically unable to obtain significant 
price reductions since they lad^ the bargaining power, expertise and the economies of 
scale enjoyed by larger consumers. Aggregation, the combining of multiple electric 
loads, provides the benefits of retail electric competition for consumers with lower 
electric demands.

Government aggregation, the combining of multiple electric loads by a 
municipality, provides the means through which Village of Caledonia residential 
consumers may obtain the economic benefits of Ohio’s competitive retail electric 
market. The Village of Caledonia Aggregation Program combines the electric loads of 
residential customers to form a buying group ("Aggregation Group"). Village of 
Caledonia will act as Purchasing Agent for the Aggregation Group. This means that 
Village of Caledonia will be a Governmental Aggregator, as defined by Ohio law and the 
rules established by the PUCO, and shall act on behalf of Ohio Edison (OE) customers 
in the village to obtain the best electric generation rate for consumers Who participate in 
the Aggregation Group.

n. PROCESS

On May 4, 2010, Village of Caledonia voters approved the development of a 
form of government electric aggregation known as “opt-out” aggregation. Under the 
opt-out program, all OE residential and business customers in the village are 
automatically included as participants in the program unless they opt-out of the program 
by providing written notice of their intention not to participate. As required by state law, 
the village council's passed an Ordinance, which authorized submitting the selection of 
opt-out aggregation to the village’s voters.

Village of Caledonia Certification Application 7/22/2010



[n addifron to obtafnfng necessary village coundfs approval, the \nllage is ateo 
required to comply wHh various PUCO regulations. The village will file an application 
with the PUCO for certification as a Government Aggregator as soon as tfie village 
councils approve file Plan, on or about July 7, 2010. As required by the regulations, the 
village developed this Aggregation Plan of Operation and Governance (“Plan”). On 
June 25, 2010, and July 2, 2010, the village advertised the Public hearing dates to 
discuss the Plan in the “The Marion Star”. As required by the PUCO’s regulations, two 
hearings were conducted on-July 7, 2010. The Opt-out notice for the village’s Program 
will be sent to all eligible etectric customers in the village upon approval of this Plan, 
setting forth the rates, terms and conditions of the program, and giving 21 days to qpt 
out of the Program.

By vote of the Village of Caledonia council’s on July 7,2010 the village seleded 
FirstEnergy Solutions, Inc. (FES), a subsidiary of FirstEnergy Corp., as its Retail 
Electric Generation Provider, to provide the eledric power for fiie Village of Caledonia 
Aggregation Program at this time. Under this program, Ohio Edison (OE) will still 
deliver the electricity purchased from the village’s provider, FES, to customers, 
customers will receive only one bill (from OE), and all metering, repairs and emergency 
sen/ice will continue to be prodded by OE.

ill. DEFiNmONS

In order to clarify certain terminology, the following terms shall have file 
meanings set 

forth below:

“Aggregation Program” means the program developed by Village of Caledonia, as a 
Government Aggregator under Section 4928.20 Ohio Revised Code, to provide OE 
customers in the village with retail electric generation services.

“Government Aggregator" means the village and its legislative authority acting as an 
aggregator for the provision of a competitive retail electric service under the authority 
conferred under Section 4928.20 of the Ohio Revised Code.

“Member” means a pemon enrolled in the Village of Caledonia government Aggregation 
Group for competitive retail electric services.

“Retail Electric Generation Provider” (“Provider”) means an entity certified by the Public 
Utilities Commission of Ohio (“PUCO”) to provide competitive retail electric service(s), 
and which is chosen by the village to be the entity responsible to provide the required 
service related to “Government Aggregation" as defined in Section 4928.20 of the Ohio 
Revised Code and applicable provisions of the rules of the PUCO.

“Competitive Retail Electric Service” (“CRES”) means a component of electric retail 
sen/ice that is deemed competitive pursuant to the Ohio Revised Code or pursuant to 
an order of the PUCO.

Village of Caledonia Certification Application lip 7/22/2010



operational PLAN:

A. Aggregation Sendees

1. Provider: Village of Caledonia will use a contractor (“Retail Electric Generation 
Provider") to perform and manage aggregation services for its Members. The village 
has selected FES to be its Provider at this b'me. The Provider shall provide adequate, 
accurate, and understandable pricing terms and conditions of service, including any 
switching fees and the conditions under which a Member may resdnd a contract 
without penalty. The Prosrider must provide the village, if requested, an electronic file 
containing the Members usage, and charges. The Provider must have a local Akron 
phone number or a toll free number for Members to call.

2. Database: The Retail Electric Generation Provider will build and maintain a 
database of all Members. The database will include the name, address, Ohio Edison 
account number, and Retail Electric Generation Provider's account number of frie 
Member, and other pertinent information such as fate code, rider code (if applicable), 
most recent 12 months of usage and demand, and meter read cycle. This database will 
be updated at least quarterly. Accordingly, the Retail Electric Generation Prouder will 
develop a process to be implemented that will be able to accommodate at a minimum 
Members who (i) leave the program due to reiocatiort, opting out, etc. (U) decide to enter 
the Program; (Hi) relocate within the village, and (iv) move into the village and desire to 
enter the Program. This database shall also be capable of eliminating PIPP customers 
from the Program, should that be necessary, and those who have opted out. The Retail 
Electric Generation Provider will use this database to perform bill audits for clerical and 
mathematical accuracy of Member bills.

3. Member Education; The Retail Electric Generation Provider vwll develop, wifri the 
assistance of the village, an educational program that generally explains the 
Aggregation Program to Members, provides updates and disclosures mandated by 
Ohio law and PUCO rules, and implements a process to deal with allowing any person 
enrolled in the Aggregation Program the opportunity to opt out of the program at least 
every three years, without paying a switching fee to the village or the Provider. See 
Appendix A for a detailed description of the Education Process.

4. Customer Service: The Retail Electric Generation Provider will develop and 
administer a customer service process, that at a minimum will be able to accomrnodate 
(i) Member inquiries and complaints about billing: and (ii) answer qu^tions regarding 
the program in general. This process m\\ include at a minimum a description of \vm 
telephone inquiries will be handled, either internally or externally, how invoices vwll be 
prepared, how remittance of payment will be dealt with, and how collections for 
delinquent accounts will be addressed. See Appendix B for a detailed descrfr>tion of 
the Customer Service Plan.

5. Billing: Village of Caledonia will use the.Retail Electric Genersitior; Pro'rider, or 
it's designated agent, to provide billing services to each Member for the Competitive 
Retail Electric Services, with no additional admini^tive fee. At this time, Ohio Edison

Village of Caledonia Certiftcation Api^ication 7/22/2010
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wili render the biliing statement, which should be consistent wiUi all applicabte 
guidelines issued by the PUCO. As this market develops, Village of Caledonia may, at 
its option and in consultation with the Pro^nder, change this function to the Retail 
Electric Generation Provider or a billing agency.

6. Compliance Process: The Retail Electric Generation Provider will develop 
internai controls and processes to ensure that the village remains in good standing as a 
Government Aggregator that complies with all laws, rules and regulations surrounding 
the same, as they may be amended from time to time. It wili be the Retail Etectric 
Generation Provider's responsibility to deliver periodic reports that wilt include at a 
minimum (i) the number of Members participating in the Program; and (ii) a savif^s 
estimate or increase from the previous year’s baseline. The Retail Electric Generation 
Provider will also develop a process to monitor and provide notification of any changes 
in laws, rules or regulations.

7. Notification to Ohio Edison: The village's OE consumers that do not opt-out of 
the village’s Aggregation Group will be enrolled automatically in the Aggregation 
Program. Participants in the village’s Aggregation Group will not be asked to toke other 
affirmative steps in order to be included in the Group. To the extait toat OE requires 
notification of participation, the village wili coordinate vwth its Provider to provide such 
notice to OE. The Provider will inform OE of any individuals who may have been 
permitted to join the Aggregation Group after toe expiration of the enrollment period.

Power Supply Agreement

The Power Supply Agreement will provide for the Provider to serve the village’s 
Government Aggr^ation Group. Under the Agreement, the term for power supply to 
Members wili be for nine years from the beginning of ser\rice.

C. Village of Caledonia's Retail Etectric Generation Provider - FirstEnergy Solutions, 
Inc. (FES)

FES satisfies each of the fbliowtng requirements:

• Has sufficient sources of power to provide retail firm power to toe residents of 
Village of Caledonia.

• Is a licensed Federal Power Marketer with the Federal Energy Regulatory 
Commission.

• is certified as a CRES by the PUCO.
• Is registered as a generation supplier vwth OE.
• Has a Service Agreement for Network Integration Transmission Service under 

FirstEnergy's Open Access Transmisston Tariff.
• Has a Service Agreement under FirstEnergy’s Market-based Rate Tariff.
• Has the corporate structuie to sell retail firm power to the OE customers in toe 

village.
• its Electronic Data Interchange computer network is fully tunctional and capable of 

handling the OE retail electric customers in Village of Caledonia.
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• Has the marketing ability to reach ail OE retail electric ojstomers to educate them 
on the village's Aggregation Program.

• Has a call center capable of handling the village’s Aggregation Group customer 
calls.

• Has a toll-free number as required by the PUCO for customer service and 
complaints related to the village's aggregation program.

• Will hold the village financially harmless from any financial obligations arising from 
supplying power to the OE retail electric customers in the village.

• Satisfies the State of Ohio's, FirstEnergy’s and the village's credit requirements.
• Will execute the Power Supply Agreement.
• Will assist the village in filing the annual reports required by the PUCO and Section 

4805.10(A), Section 491118(A) and Section 4928.06(F) of the Ohio Revised Code,
• Will assist the village in developing a Consumer Education Plan.

D. Activation of Service

After a notice is sent out to ail electric customers in the village providing 21 days 
to opt out of the Program, all customers who do not opt out will be automatically 
enrolled in tiie Program. Generation service activation will occur thereafter without 
consumer action beginning on the customer’s normal meter read date within the month 
when power deliveries begin under the Aggregation Program.

E- Changes. Extension or Renewal of Service

The current Agreement for power supply service with FES will provide service for 
nine years beginning upon activation of service. If the Agreement is extended or 
renewed, Members will be notified as required by law and the rules of the PUCO as to 
any change in rates or service conditions. At least every three years all OE customers 
in the village will be given an opportunity to opt into or out of the Program, and 
reasonable notice will be provided as required by law and PUCO rules. Partidpants will 
also be notified of their right to select an alternate generation supplier and of their ability 
to return to OE’s Standard Service Offer.

F. Termination of Service

in the event that the Power Supply Agreement is terminated prior to the end of 
the term, each Individual Member of ffie Aggregation Group will receive written 
notification of the termination of the Program at least sixty (60) days prior to termination 
of service. If the Agreement Is not extended or renewed, Members will be notified as 
required by law and the CRES rules of the PUCO in advance of the end of service. 
Members will also be notified of their right to select an alternate generation supplier and 
of their ability to return to OE’s Standard Service Offer upon termination.

G. Opt-ln Procedures
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OE customers will be automatically enrolled in the Program after a 21 day opt 
out period, unless they return the form to be provided, notifying the Provider that they 
do not want to participate. OE consumers in the village may request to join the 
Aggregation Group after the expiration of the enroHment period by contacting the 
Provider, who shall determine whether to accept them into the Program, and at what 
rate, subject to written polices mutually agreed upon by the village and the Provider. 
The agreed upon policy shall be consistent with OE’s service activation requirements. 
Aggregation Group participants who move from one location to another within the 
corporate limits of the village shall retain their participant status.

H. Optout Procedures

OE consumers may opt-out of the village’s Aggregation Group at any time during 
the

opt-out period without addftional fees charged by the Provider or the village. 
Aggregation Group participants who switch to a different generation supplier after the 
expiration of the Opt-out period will be allowed to do so in correlation with the 
consumer's next scheduled meter read date but will be charged a svwtching tee ($25 for 
Residential and $50 for Small Commercial) to be billed on their final bill from the 
Provider, Switching to a different generation supplier on the next meter read date, 
however, will occur when the next meter read date is twelve (12) business days or more 
from the date of the consumer’s notice of intent to opt-out of the Aggregation Group- 
Notification of intent to opt-out of the Aggregation Group may be made by contacting 
the Provider by telephone or in writing. Consumers who opt-out of the AggregaOon 
Group will default to OE’s Standard Sen/r<^ Offer, until ransumer select an 
alternate generation supplier.

Rales

July 2010-July 2019*:

Rate RS - Standard Residential Rate GS - General Secondary
Rate to 399 KWd

2010-6% Discount 2010-4% Discount
2011 -6% Discount 2011 -4% Discount
2012-6% Discount 2012-4% Discount
2013-6% Discount 2013-4% Discount
2014 - 6% Discount 2014-4% Discount
2015 “6% Discount 2015-4% Discount
2016-6% Discount 2016-4% Discount
2017-6% Discount 2017-4% Discount
2018-6% Discount 2018 — 4% Discount

Thru July 2019 — 6% Discount Thru July 2019 -4% Discount
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Naiionai accounts (e.g. McDonald’s, BP, Dollar General) as well as eligible commercial 
accounts with annual usage over 700,000 will be offered the discounts in either plan selected

bgt they must “opt-in“ to the program,

*For die term referenced above, the generation pricing under diis Agreement will be calculated as 
the specified percentage off the generation, g^ieratlon related and transmission charge fRkler 
Gen) as set forth in the EDU’s applicable tartff. FES reserves the right to terminate service and 
return members to standard offer service for the period dune 2011 - July 2010 If the EDU standard 
service offer pricing and or tariff structure is mod^d. As described atM>ve, no discount will be 
given on transmission and ancillary services if they are identified In a separate tariff approved by 
the PUCO.

J. Universal Service and Low Income Customer Assistance

The Ohio Department of Development (ODOD), under the electric restructuring 
law. will provide one-stop shopping for low-income assistance programs. There are five 
low-income assistance programs: 1) Percentage of Income Payment Plan (PIPP); 2) 
the Home Energy Assistance Program; 3) the Home Weatherization Assistance 
Program; 4) the Ohio Energy Credit Program; and 5) the Targeted Energy Efficiency 
and Weatherization Program. Ohio law allows the Director of die Ohio Department of 
Development to aggregate consumers that participate in PIPP and to competitively 
auction ttie generation supply for PIPP customers. Accordingly, PIPP customers may 
be included in the State's PIPP customer aggregation. To the extent permitted by Ohio 
law and the PUCO. PIPP customers will be included in ttie village's aggregation unless 
they choose to opt out

V. MISCELLANEOUS GOVERNANCE GUIDELINES

A. Village council's shall approve through Resolution or Ordinance the Plan of 
Operation and Governance for the Aggregation program and any Amendments 
thereto.

B. The village shall contract with only Retail Electric Generation Provklers certified by 
the
Public Utilities Commission of Ohio for the provision of Competitive Retail Electric 
Service to the Aggregation Prc^nam Membera.

C. The village will require any Provider to disclose any subcontractors that it uses in 
fulfillment of the services described above.

D. The village will require the Provider to maintain either a toil free telephone number, 
or a telephone number that is local to village residents who are Members,

Vi. LIABILITY
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THE CITY SHALL NOT BE LIABLE TO PARTICIPANTS IN THE 
AGGREGATION

GROUP FOR ANY CLAIMS, HOWEVER STYLED, ARISING OUT OF THE 
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES 
BY THE CITY OR THE PROVIDER. PARTICIPANTS IN THE AGGREGATION 
GROUP SHALL ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROWER 
PURSUANT TO THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH 
PARTICIPANTS ARE EXPRESS THIRD-PARTY BENEFICIARIES.

Vil- INFORMATION AND COMPLAINT NUMBERS
Copies of this Plan are available from Village of Caledonia free- of diarge. Call 

the Village of Caledonia Office at 419-845-2713 for a copy or for more information.

Any electric customer. Including any participant In village’s 
Aggregation Program, may contact the Public Utilities Commission of 
Ohio (PUCO) for information, or to make a complaint against the 

Program, the Provider or OE. The PUCO may be reached toll free at 
1-800-SS6-7826.
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Appendix A - Education Process

The Provider will develop the educational program in conjunction with the village. 
Its purpose will be to explain the aggregation program to its members, provide updates 
and disclosures as mandated by State law and the rules of the PUCO, and provide the 
opportunity for the members to opt out of the program. The following are the program 
components:

1. Each residence within the limits of the village will receive via U.S. Mail 
notification of: what government aggregation means, their membership in the 
government aggregation program, the procedure which must be followed in order to opt 
out of the program, the price that they csn expect to receive as a member of the 
program, and the deadline for returning the opt out form. See the attached letter,

2. The Provider will work with the village to provide opportunities for educating 
residents in the village about the Program and consumer rights under the law, PUCO 
rules and this Program. In addition, the Provider and village will woric to provide 
education about and other opportunities for energy efficiency measures to help 
consumers reduce energy consumption.

3. The Provider will provide updates and disclosures as mandated by State law and 
rules of the PUCO.

4. The opt-out opportunity will be provided to the members of die program at least 
every three years. Should conditions, suppliers, price, or any other component of the 
program change within the three-year period, participants will be given a notice of their 
opportunity to opt out of, or into the program.
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JuJy 1,2010

Dear Village of Ca!ed(wia Readent,

Village of Caledonia is providing >rou tl^ opportunity to join other residents to save mc^iey on the ^ecindty use. 
Savings are possible through governmental aggregation, where village offidals bilr^ together citfeens to gain group 
buying power for the putohase of eiec^id^ fitxm a retail elechic ^neiation prouder certified the Public Utilities 
Commission of Ohio. Village of Caledonia voters approved tois program to May 2010.

After researching conipelilive electricity pridng options for you, we have diosen FirstEnergy Soiutians Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your eiedric gener^ion through JuV 2010. There Is 
no cost for enrollment you ywli not be charged a switching fee. You do ncrt need to do anything to participate.

As a member of this aggregation, ycHi are guaranteed to save 6 percent off your Price to Compare. Your Price to 
Compare is essentially the price you pay for eiedric generation from the uiiiHy and consists of generation and 
transmission related components, whidi are the costs associated with generating the power artd ddtverlr^ it through 
the transmission system.

To estimate what your savings per Wlowatt-hour (KWH) will be through this program, locate your Price lo Compare 
on your electric biil. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to determine your saxrings per 
KWH. Multiply that number by your total monthly usage. The final number is how much you can e^qsect to save 
each month you use the same amount of electricity.

You win see your electric savings from FirstEnergy Solutions alter your enfOlJment has been completed and your 
switcii has been finalized - approximately 30 • 45 days, dependng upon your meter read date. Of crourse, you are 
not obligated to participate in Vlitege of Catedorfa’s electric govemmentei abrogation program. If jrou wish to be 
excluded from the program and iwiain a ftjll-servfoe customer of your local electric utili^ - Ohio Ediaon- you have 
until July 22,2010 to return the attached "opt-ouf form. If you do not c^t out at this time, you will receive a notice at 
least every three years asldng if you ^sh to remain in the progr^. If you leatro the program at any other time, you 
could be subject to a $25 cancellation fee from FirstEnergy Solutions - and might not be ^rved under tiie same 
rates, terms and eruditions that apply to otiier customero senrod by CMilo Edisem.

Afrer you become a participant in this governmenisi aggregation program, Ohio Edison wii) send you a letter 
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, tftis letter 

inform you of your option to cancel your confract with FirstEnergy Solutions witoto seven days of ite postmark. 
To remain in the village’s go^^rnmentai aggregation program, you don't need to take any adlon when this letter 
arrives.

Ohio Edison wll continue to maintain the system that ddivers power to your home - no new pdes or wires will be 
built by RrstEnergy Solutions. You will continue to receive a single, easy*to-read bill from your focal etectric utility 
with your FirstEnergy Solutions d^aiges included. The only thing you'll nr^ce is savings.

If you have any questions, please aaW FirstEnergy Solutions toji-free at 1-866-636-3749, Monday through Friday,
6 a.m. to 5 p.m. Please do not call Viil^e of Caledonia vritin aggregation program questions.

Sincerely,

Village of Caledonia

P.S. To receive toese savings, you should not respond. Return the opt-out form only if you do not want to 
participate in the village’s electric governmental aggregation program.

Option 1: Do nothing and save.
If you want to participate in this program and 
save, you do not need to return this form. Your 
enrollment is automatic.

Optiem 2: Opt out by rattimlng this form, 
if you do not want to participate in this program, 
you must return this form before the due date.

Series address (City, state ami 
2^):_______________________

Village of Caledonia Certification Application 7/22/2010



Phone
nun*8f:

Afxount holder's 
signature:____ _DatK.

MafJ by (date )ta of Catedonte Secdfc Governmental Aggregation Program, 341 White Pond Drive,
8ldg. B-3, Akron, Ohio 44320
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Appendix B Customer Service Plan

Member Access:

1. FES shall ensure Members reasonable access to its service 
representatives to make inquiries and complaints, disci^s charges on Member 
bills, and transact any other business.

2. Telephone access shall be toll free and afford Members prompt ans\A«f 
times during normal business hours, as follows:

FirstEnergy Solutions Corp.
341 White Pond Dr., Bldg B-3 
Akron, Ohio 44320
Toll-free telephone number: 1-666-636-3749 
Hours: M-F, 8:00 a.m. - 5:00 p.m.

3. FES shall provide a 24-hour automated telephone message instructing 
callers to report any service interruptions or electrical emergencies to Ohio 
Edison.

Member Complaints:

1. FES shall investigate Member complaints {including Member complaints 
referred by Ohio Edison) and provide a status report within five calendar days 
following receipt of the complaint to:

a. The consumer, when the complaint is made directly to FES; or
b. The consumer and The Public Utilities Commission of Ohio Statf 

(“Commission Staff'), wriien a complaint is referred to FES by the 
Commission Staff.

2. If an investigation is not completed within 14 calendar days, FES shall 
pro\ride status reports to the consumer and the village, or if applicable, to the 
consumer, the village and the Commission Staff. Such status reports shall be 
provided at five-day intervals until the investigation is complete, unless the action 
that must be taken will require more than five days and the Member has been so 
notified.

3. FES shall inform the consumer, or the consumer, the village and 
Commission Staff, of the results of the investigation, orally or in writing, no later 
than five calendar days after completion of the investigation. The consumer, the 
village, or Commission Staff may request the report in writing.

4. If a residential consumer disputes the FES report, FES shall inform the 
consumer that the Commission Sta^ is available to help resolve informal 
complaints, FES shall provide the consumer with the current address, locairtoll
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free telephone numbers, and TDD/TTY telephone numbers of the Commission’s 
consumer services department.

5. FES shall retain records of Member complaints, investigations, and 
complaint resolutions for one year after the occurrence of such complaints, and 
shall provide such records to the commission staff within five calendar days of 
request.

6. FES shall make good faith efforts to resolve disputes.

C- Member Billino and Payments

1. FES shall arrange for Ohio Edison or its agent to bill Members for such 
services according to a tariff approved by the commission. Reskientia! 
Member bills issued by or for FES shall be accurate and understandable, 
be rendered at intervals consistent with those of Ohio Edison, and contain 
sufficient information for Members to compute and compare the total cost 
of competitive retail electric service (s). Such bills shall also include:

a. The Member’s name, billing address, service address, the Member’s 
EDU
account number, and if applicable, FES account number;

b. The dates of sendee covered by the bill, an itemization of each type of 
competitive semoe covered by the bill, any related billing components, 
the charge for each type of service, and any other information the 
Member would need to recalculate the bill for accuracy;

c. The applicable billing determinants, including beginning meter reading, 
ending meter reading(s), demand meter reading(s), multipliers, 
consumption(s), and demands;

d. For Member-generators with net metering contraefe, a statement of the 
net
metered generation;

e. The unit price per kWh charged for competitive service, as calculated 
by
dividing current-period competitive service charges by the current- 
period consumption:

f. An identification of the provider of each service appearing on the bill;
g. The amount billed for tfie current period, any unpaid amounts due from 

previous periods, any payments or credits applied to the Member’s 
account during the current period, any late payment charges or gross 
and net charges, if applicabte, and the total amount due and payable.

2. The due date for payment to keep the account current. Such due date 
shall be no less than:
a. Fourteen days after the postmark date on the bill for residential 

Member;
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3.

A.

5.

and Twenty-one days after the postmark date or the bill for 
nonresidential Members;

b. Current balance of the account rf a residential Member is billed 
according to a budget plan;

c. Options and instructions on how Members may make their payments;
d. For each provider whose charges appear on the bill, a listing of the 

provider's toll-free telephone number and address for Member billing 
questions or complaints;

e. A listing of the toll-free consumer assistance telephone numbers and 
available hours for applicable state agencies, such as the commission, 
the Ohio Gonsurrrers’ Counsel, and the Ohio Attorney General’s office;

f. The Ohio Edison 24-hour local/toll-free telephone number for 
reporting service emergencies;

g. identification of estimated bills or bills not based upon actual end-of- 
period
meter readings for the period; and

h. An explanation of any codes and abbreviations used.

If applicable, FES will, upon request, provide Members witi the name and 
street address/location of the nearest payment center and/or authorized 
payment agent.

If applicable, when a Member pays the bill at a payment center or to an 
authorized payment agent, such payment shall be credited to the 
Member’s account as of the day such payment center or agent receives it

The village and FES shall establish policies and procedures for handling 
biliing disputes and requests for payment arrangements.

Collections for delinquent accounts:

1. Collections for delinquent accounts shall be the responsibility of FES or its 
agent.

2. The village shall approve the Collections process utilized by FES.

4, Failure of Members to pay charges for Competitive Retail Electric 
Services may result in toss of those products and service; and

5. Failure to pay charges for Compefitive Retail Electric Services may result 
in cancellation of the Member’s contract with FES, and return the Member 
to Ohio Edison’s Standard Offer.
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opt- Out Letter 

August XX, 2010

Dear Village of Caledonia Resident,

Village of Caledonia is providing you the opportunity to join other residents to save mon^ on the etecfcicity 
you use. Savings are possible through governmental aggregation, where Village officials bring together 
citizens to gain group buying power for the purchase of ^er^city from a retail electric generation provider 
certified bv the Public Utilities Commission of Ohio. Village of Caledonia voters approved this program in 
May 2010.

After researching competitive electricity |»1dng options for you, we have chosen FirstEnergy Solutions 
Ccrp., a subsidiary of FirstEnergy Corp.. to provide you vrith savings on your electric generation through 
August 2013. There is no cost for enrollment and you will not be charged a switching fee. You do not 
need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare. Your 
Price to Compare is essentially the price you pay for electric generation from the utHily and consists of 
generation and transmission related components, which are the costs associated with generating foe 
power and delivering it through the transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through fois program, locate your Price to 
Compare on your electric bill. Divide your Price to Compare by 10Q, then multiply by 0.06 (6%) to 
determine your savings per KWH. Multiply that number by your total monthly usage. The final number is 
how much you can expect to save each month you use the same amount of electridty.

You virill see your electric savings from FirstEnergy Solutions after your enroHment has been completed 
and your switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. 
Of course, you are not obligated to participate in the Village of Caledonia's electric govemnnental 
aggregation program. If you wish to be excluded from the program and remain a full-service customer of 
your local electric utility - Ohio Edison- you have until August XX, 2010 to return foe attached “opi-ouf 
form. If you do not opt out at this time, you will receive a notice at least every three years asking if you 
wish to remain in the program. If you leave the program at any other time, you could be subject to a $25 
cancellation fee from FirstEnergy Sdutions - and you m^ht not be served under foe same rates, terms 
and conditions that ap^hy to other customers served by Ohio Edison,

After you become a participant in this govemnrtentai aggregation program, Ohfo Edison wfil send you a 
tetter confirming your setection of FirstEnergy Solutions as your electric generation pro'^er. As requited 
by law, this letter will inform you of your option to cancel your contract with FirstEnei^ Solutions wfthfo 
seven days of its postinark. To remain in the Village’s governmental aggregation pro^arh, you don’t need 
to take any action when this tetter arrives.

Ohio Edison will continue to maintain foe system foat delivers power to your home - no new poles or wires 
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your kjcal 
electric utility vrith your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-666-636-374S, Monday through 
Friday, 8 a.m. to 6 p.m. Please do not call the Vllage of Caledonia with aggregation prr^ram questions.

Sincerely.
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July 6. 2016

Re: Great news - Caledonia’s Aggregation Program supplied by FirstEnergy Solutions continues to offer savings!

Dear Resident,

Your community’s aggregation program provides you the opportunity to save money on your electric bill. These 
savings are possible through governmental aggregation, a community purchasing program where community officials 
bring together citizens to gain group buying power for the purchase of electricity from a retail electric generation provider 
certified by the Public Utilities Commission of Ohio.

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected to provide you with savings on your 
electric generation. If you’re not already participating, this is your chance to join. If you're already participating, this is your 
opportunity to extend your savings. There is no cost for enrollment, you will not be charged a switching fee, and 
you do not need to do anything to participate. Please see tiie enclosed FAQs for more infonnation.

By participating in this aggregation program, you will receive exclusive low pricing on your electric generation. 
The chart below shows the details of this program:

The Caledonia program was approved by voters in your community in May 2010.

Your Electric Utility Price Term End Date Opt Out Deadline Early Termination Fee
Ohio Edison 6% off Price To Compare July 2019 July 27, 2016 $25

How to estimate what your savings will be through this program
Locate your Price to Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to 

detennine your savings per kWh. Multiply that number by your total monthly usage. The final number is how much you can 
_________ ^ect to save each month you use the same amount of electricity.

If you are a new member of the program, you will see your electric savings from FirstEnergy Solutions after your 
enrollment has Been completed and your switch has been finalized - approximately 30-45 days, depending upon your 
meter read date. Of course, you are not obligated to participate in the community’s electric governmental aggregation 
program. If you do not want to participate in this savings program, you have until the opt out deadline to return the 
attached “opt-out” form. If you do not opt out at this time and leave the program at a later date, you might not be served 
under the same rates, terms and conditions that apply to other customers served by your utility. Once enrolled, you will 
receive a notice at least every three years asking if you wish to remain in the program. If you leave the program at any 
other time, you could be subject to the early termination fee listed above from FirstEnergy Solutions.

If you are not currentiy receiving electric generation from FirstEnergy Solutions, your electric utility will send you a 
letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by iaw, this 
letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. 
To remain a member of the community’s electric governmental aggregation program, you don’t need to take any action 
when this letter arrives. If you are currently enrolled in the community’s aggregation program, you will not receive a letter 
from your electric utility.

Your electric utility will continue to maintain the system that delivers power to your home - no new poles or wires 
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility 
with your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call your community with aggregation program questions.

Sincerely,

Caledonia Local Officials

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in 
your community's electric governmental aggregation program.

Opt-Out Form - Residential Electric Governmental Aggregation Program

Option 1: Do nothing and save. Option 2: Opt out by returning this form.
If you want to participate in this program and OR If you do not want to participate in this
save, you do not need to return this form. Your program and save, you must return this form
enrollment is automatic. before the due date.

By returning this signed fomn, you will not be part of your community’s electric savings program.

.^■Liwish to opt out of my community’s electric savings program. (Check box to opt out.)

Service address (City, state and zip):______________________________________________

Phone number:_______________ _____________________________________

Account holder’s signature;. Date:

Mail by July 27,2016 to: Caledonia Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B>3, Akron, Ohio 44320



Electric Governmental Aggregation Program Frequently Asked Questions
Residential Program

What is aggregation?
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
Residents voted to allow the community to contract for an electric generation supplier on their behalf.

How will I know if I can save money under the electric governmental aggregation program?
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the 
percent discount for your electric generation.

What do I need to do if! want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out form.

If I join my community’s governmental aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such as power outages?
Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility 
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after 
an outage.

Is your price for residential power fixed, or does it vary?
In this program, the discount you will receive each month does not change. But because the actual price per kWh 
charged by the utility may change each month (based on the season and your usage), the price per kWh from 
FirstEnergy Solutions will also change each month.

If I am already a member of this program, why am I receiving this letter?
As a current member of your community’s electric governmental aggregation program, you are given the 
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with 
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with 
FirstEnergy Solutions.

What does “opt out” mean?
“Opt out" means that you can decide not to participate in your community’s electric governmental aggregation 
program. By returning the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, your community’s competitive electric 
generation supplier, and you will not receive the discount.

What happens if I do not send in the opt-out form?
If you do not return the opt-out form postmarked by the Opt Out Deadline, you will be included in your community's 
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions.

Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out 
Deadline.



Can I opt out of the program at a later date?
Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in 
the program. At that point, you may opt out at no cost.

What are my energy supply choices if i decide to opt out?
You can stay with your current electric utility, which will continue to supply your electric generation as it always 
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the 
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686- 
7826).

If I join the aggregation, can I stay on budget billing?
Yes, you can remain on budget billing.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1 -866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Additional FAQs for all-electric space heating, electric water heating and/or load management customers:

I receive a credit from my electric utility for my electric water heating. Wiil I miss out on this credit if I Join 
this program?
Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of 
the savings that utility credits provide.

If I leave this program at a later date, will I be able to keep the credits i get from my utility for having ail- 
electric space heating, electric water heating and/or load management equipment?
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your 
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric 
space heating, electric water heating and/or load management equipment as long as those credits are being 
offered.
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FirstEnergy Solutions Corp. - Residential & Small Commercial 
Terms and Conditions
These Terms and Conditions apply to you because you are enrolling 
for electric generation service with FirstEnergy Solutions Corp. 
("FES") through either (a) affirmative consent or (b) not opting out 
of your community aggregation program. If you enroll by 
affirmative consent, these Terms and Conditions and the enrollment 
information on the website are your agreement ("Agreement"). If 
you choose to remain in the community aggregation program by not 
"opting-out" or exercising the right of rescission these Terms and 
Conditions and your opt-out notification are your Agreement. 
Please keep a copy of this Agreement for vour records.
FES is certified by the Ohio Public Utility Commission ("PUCO") to 
offer and supply electric generation services in Ohio. As a 
Competitive Retail Electric Service ("CRES") provider, FES will 
supply the electric generation to your Electric Distribution Utility 
(EDU) based on your usage. Your EDU then distributes or delivers 
the electricity to you. FES sets the generation prices and charges 
that the customers pay. The PUCO regulates distribution prices and 
sendees. The Federal Energy Regulatory Commission regulates 
transmission prices and services.

DEFINITIONS
Generation Service - The production of electricity.
Transmission Service - Moving high voltage electricity from a 
generation facility to the distribution lines of an Electric Distribution 
Utility ("EDU").
Distribution Service - Physical delivery of electricity to 
customers by EDU.

RIGHT OF RESCISSION
If you do not opt-out or you give your affirmative consent and are 
enrolled to receive generation service from FES, your EDU will send 
you a confirmation letter. You will have the right to rescind your 
enrollment within seven (7) calendar days following the postmark 
date of the confirmation letter by following the instructions 
contained in the letter. The Right of Rescission only applies when a 
customer switches to a generation supplier and not on renewal 
enrollments. Your EDU will not send a confirmation notice upon 
any renewal of this Agreement. Should you choose to opt-out of 
youf community's program, you will be served by your EDU's 
standard service offer established pursuant to section 4928.14 of the 
Ohio Revised Code unless you choose an alternate supplier of 
electricity.

5.
TERMS AND CONDITIONS OF SERVICE
1. Eligibility. Only eligible residential customer accounts not 

enrolled in the Percentage of Income Plan Program (PIPP) and 6- 
eligible small commercial customers may enroll in this offer with 
FES. FES reserves the right to refuse enrollment to any customer 
with an outstanding electric bill balance.

2. Basic Service Prices. During the term of this Contract, you 
agree to pay FES for a total combined Transmission, Generation, 
and Generation Related Charges. You will be billed at 6% off 
your EDU Price to Compare per kilowatt-hour per billing month. 
Your Price to Compare consists of bypassable transmission, 
generation and transmission and generation related components, 
which are charges associated with the costs of purchased power

C-00028784

and the cost to deliver the power through the transmission 
system. These are the charges that you would avoid for that 
billing period when you switch to FES.
Your price per KWh will vary because it will always be a 
percent off the Price to Compare, which may change based on 
any changes made by the EDU in its calculations. In addition to 
FES’ charges, you will be charged by your EDU for distribution 
and various other charges. FES reserves the right to unilaterally 
modify this billing format in the event the EDU is unable or 
unwilling to provide consolidated billing in this format or 
changes the calculation of the Price to Compare.
In the event that any change in any statute, rule, regulation, 
order, law, or tariff promulgated by any court, governmental 
authority, utility. Independent Service Operator (“ISO”), 
Regional Transmission Organization (“RTO”) or other service 
provider, or any change in operating procedure, alters to the 
detriment of FES its costs to perform under this Agreement, 
FES may pass through to Customer such costs or revise the 
pricing under this Agreement to eliminate the impact of such 
changes. Before any such pass through or price revision, FES 
shall provide notice to Customer of the changes and the date, 
upon which such pass through or revised pricing shall be 
effective. Customer shall pay the pass through costs or revised 
price described in such notice, and all other terms and 
conditions of this Agreement shall remain in full force and 
effect.
Length of Agreement. As a part of your community's 
program, your service from FES will commence with the next 
available meter reading and after processing of the enrollment 
by your EDU, and will continue through July 2019, ending on 
the meter read for the last month of service. The program may 
be terminated or modified due to unforeseen regulatory action. 
Customer and FES agree that any such regulatory action is a 
force majeure event. Should the program be terminated, you 
will be returned to the standard service offer or its successor. 
Billing. You will continue to receive a single bill from your 
EDU that will contain both your EDU and FES charges. FES 
does not offer budget billing. If you do not pay your bill by the 
due date, FES may cancel this Agreement after giving you a 
minimum of fourteen (14) days written notice. Upon 
cancellation you will be returned to your EDU as a customer. 
You will remain responsible to pay FES for any electricity used 
before this Agreement is cancelled, as well as any late payment 
charges.
Penalties, Fees and Exceptions. If you do not pay the full 
amount owed FES by the due date of the bill, FES may charge a 
1.5% per month late payment fee.
Cancellation/Termination Provisions. If this Agreement is 
not rescinded during the rescission period, enrollment will be 
sent to your EDU. You may terminate this Agreement, without 
penalty, if you move out of the EDU service territory or into an 
area where FES will charge a different price. There will be a 
$25 charge for each residential EDU account and a $50 charge 
for each commercial EDU account if you terminate this 
Agreement for any other reason, except as expressly provided 
herein. Should you cancel service with FES and return to 
standard offer service with your EDU, you may not be served
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under the same rates, terms, and conditions that apply to other 
EDU customers.

7. Customer Consent and Information Release Authorization. 
By choosing not to opt-out of your community's aggregation 
program or to affirmatively join it, you understand and agree to 
the terms and conditions of this Agreement with FES. You 
authorize FES to obtain information from the EDU that includes, 
but is not limited to; billing history, payment history, historical 
and future electricity usage, meter readings, and characteristics of 
electricity service. FES reserves the sole right to determine if 
your credit standing is satisfactory before accepting your 
enrollment request. This Agreement shall be considered executed 
by FES following acceptance of your enrollment request by FES, 
the end of the 7 day rescission period and subsequent acceptance 
of the enrollment by your EDU.

8. Contract Expiration. At least every three years, you will be 
given the opportunity to opt-out of your community's aggregation 
program at no cost. You are responsible for arranging for your 
electric supply upon termination of this Contract.

9. Dispute Procedures. Contact FES with any questions 
concerning the terms of service by phone at 1-888-254-6359 (toll- 
free) M-F SAM - 5PM EST or in writing at 341 White Pond 
Drive, Attn; Contract Administration, Akron, OH 44320. Our 
web address is www.firstenergysolutions.com. If your complaint 
is not resolved after you have called your electric supplier and/or 
your electric utility, or for general utility information, residential 
and business customers may contact the Public Utilities 
Commission of Ohio for assistance at 1-800-686-7826 (toll free) 
or TTY at 1-800-686-1570 (toll free) from 8;00 am to 5;00 pm 
weekdays or at www.PUCO.ohio.gov. Residential customers 
may also call the Ohio Consumers' Counsel (OCC) at 1-877-742- 
5622 (toll free) from 8;00 am to 5;00 pm weekdays or at 
www.pickocc.org.

10. Miscellaneous. You have the right to request from FES, twice 
within a 12 month period, up to 24 months of payment history, 
without charge.
FES will not release your Social Security number and/or account 
number(s) without your written consent.
FES' environmental disclosure statement is available for viewing 
on our website - www.fes.com. You agree that FES will make 
the required quarterly updates to the statement electronically on 
our website. We will also provide the information upon request. 
FES may assign its rights to another, including any successor, in 
accordance with the rules and regulations of the PUCO.
FES assumes no responsibility or liability for the following items 
that are the responsibility of the EDU; operation and maintenance 
of the EDU's electrical system, any interruption of service, 
termination of service, or deterioration of the EDU's service. In 
the event of a power outage, you should contact your local EDU. 
Customer is responsible for providing FES with accurate account 
information. If said information is incorrect, FES reserves the 
right to reprice the applicable account(s) or terminate the 
agreement.
FES reserves the right to return any customer to the EDU if the 
customer’s rate code is changed and the account is no longer 
eligible for this program.

li. Warranty. FES warrants title and the right to all electricity 
sold hereunder. THE WARRANTIES SET FORTH IN THIS 
PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF 
ALL OTHER WARRANTIES, WHETHER STATUTORY, 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED 
TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING 
OUT OF ANY COURSE OF DEALING OR USAGE OF 
TRADE.
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Experience

The Village of Caledonia officials are experienced in negotiating and providing for common 
services for the Village. However, due to the complexity of Governmental Aggregation, the 
Village has selected Palmer Energy Company, to assist them in designing, implementing and 
maintaining the Program.

Palmer Energy Company is a Toledo based energy consulting firm founded in 1980. Palmer 
Energy was a natural gas industry pioneer by working on their customers’ behalf as an external 
consultant. Purchased by Mark Frye in 1994, Palmer Energy has become a leader in unbiased 
energy management and consulting. While its evolution continues alongside the energy industry. 
Palmer Energy Company is dedicated to operating as an integral member of a client’s energy 
management team.
Palmer Energy is also the energy consultant for The Northwest Ohio Aggregation Coalition 
(NOAC). NOAC is a coalition of communities in Lucas and northern Wood Counties providing 
governmental aggregation services for electric and natural gas customers within the Cities of 
Maumee, Northwood, Oregon, Perrysburg, Rossford, Sylvania, Toledo and Waterville, the Villages 
of Delta, Holland, Ottawa Hills and Walbridge, the Wood County Townships of Lake and 
Perrysburg, and all the unincorporated township areas of Lucas County (through the Board of 
County Commissioners, Lucas County, Ohio). Mark Frye, President of Palmer Energy, is NOAC’s 
designated consultant and has testified on behalf of NOAC in several matters before the Public 
Utilities Commission of Ohio.

Palmer Energy recently partnered with the Ohio Municipal League to help manage a natural gas 
and electric program for the facilities, as well as electric and natural gas government aggregation 
programs for the residents of member cities and villages. This program was designed specifically to 
help cities and villages save money on their natural gas and electric bills by utilizing the strength of 
group buying.

Palmer Energy Company will:
■ Assist the day to day administration of program (problem resolution, press releases, PUCO 

compliance, supplier liaison, contract review, etc.)
■ Design and issue the Request for Proposal, analyze supplier responses and provide 

recommendations for the supply agreement.
■ Review customer data provided by the utility that would serve as the basis for an opt-out 

notice.
■ Write and prepare reports on a quarterly/annual basis to the City, PUCO, PUCO’s Market 

Monitoring division, and the Ohio Consumers’ Counsel.

Contact information for Palmer Energy Company

Mark R. Frye, President 
5577 Airport Highway, Suite 101 
Toledo, Ohio 43615 
419-539-9180 (Office)
419-539-9185 (Fax)
Email: mfrye@palmerenergy.com


