1216 Lexington Ave,, Suite 301

Tr ebel@) i K

March 7, 2019

Docketing Division

Public Utilities Commission of Ohio
180 East Broad 5t.

Columbus, Ohio 43215-3793

RE: Electric Governmental Aggregator Renewal Application — Scioto Township, Ross County,
OH.

CASE # 17-0726-EL-GAG

Scioto Township is pleased to submit its renewal application for electric governmental aggregator. The
original application has been notarized and signed by an authorized official.

Material provided for review:
s Application for Governmental Aggregations and Affidavit
e Exhibit A-2  Authorizing Ordinance reflecting voter authorization;
e Exhibit A-3 Plan of Operation and Governance;
e Exhibit A-4  Automatic Aggregation Disclosure;

Should you have any questions or additional needs, please call me at (614) 425.4885.
Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org



- Public Utilities Original GAG _
1 o Commission Case Number Version

17-0726-EL-GAG August 2004

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilitics Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name Scioto Township, Ross County, OH

Address 164 Watt Street, Chillicothe, OH 45601

PUCO Certificate # and Date Certified 17-1216E(1), April 14, 2017
Telephone #740-775-1431  Web site address (if any) www.sciototownship.org

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution

authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928 20( A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

* Terms and conditions of enrollment including:
= Rates
= Charges
=  Switching fees, if any

= Policies associated with customers moving into/out of aggregation arca

* Billing procedures

* Procedures for handling complaints and disputes including the toll- free
telephone number and address for customer contacts
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Exhibit A-4 Automatic Agsrepation Disclosure -“Opt -out Form” provide a copy of
the disclosures™opt-owt” required by Section 4928.20(D) of the Reviscd Code, if its
aggregation pragram provides for aulomalic aggregation in accordance with Section
4928.20(A) of the Revised Code. IF the opt-oul is in draft form, decket the final opt-out
(including beginning and ending dates of the 21-day -out period and the sclected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

Contact person for regulatory or emerpency matters

MameScottBeleaee 0 000 -

Title Princpal

Business addness 1216 Lexington Ave . Suite 301, Mansfield. OH 44907
Felephone i 614.425 4885 Fax t 614.417.0410

Fomasl address scoft@electineauppiens og

Contact person for Commission Staff use in investigating customer complaints

Mame Scott Belcasiro

Tille Principal
Business address 1216 Laxington Ave. Suite 307, Mansheld, OH 44507
Telephone # 614.425 4885 Fax & 614 417 0410

E-mail address scotghslecinesupplers ong

Applicant’s address and toll-free number for customer service and complaints

Customer Service address 1218 Lexinglon Ave., Sutte 301, Mansfiald, OH 44807
Toll-fres Telephone #877.861 2772 Fax # 614417 0410
E-mail address scottifielscincsuppliers org

wll) 7@@

Rignature of 1‘}9&-
Sworn amd sulgerided before me this i Q _ day ermm

Month

Sigmatore of .ﬁc‘m nduh%% oath Priat Name nﬁ 'mn-

My commissiom exgires on NDU QD , DOD |
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AFFIDAVIT
State of QILD = :

d\ﬂh tofn € ss.
County of EQS,S : L

L.LMLQ]_A_ [ flg,,'l ng - Affiant, being duly sworn/affirmed aceo rding o law, deposes and suys that:
He/She is the {Office of Affiant) of &LDZLT-‘IMLP (Name of Applicant);

That he/she 1s suthorized to and does make this affidavit for said Applicant,

I.- The Applicont herein, attests under penalty of false statement thar all statements made in the
application for certification renewal are frue and complete and that it will amend its application while
the application is pending if any substantial changes ocour regarding the information provided in the
application.

2. The Applicant herein, atlests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross teceipts. gross earnings, and sales of kilowatt-hours of electricity
pursuani to Dhivision (A} of Section 4905.10, Division (A) of Scction 491 1,18, and Division (F) of
Section 492806 of the Revised Code.

3. The Applicant herein, atests that it will timely pay any assessments made pursuant (o Sections
4%05.10, 4911.18, or Division F of Section 492%.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Obio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Crhia,
and its Staff on any utility matter including the investigation of any consumer complaimt regarding any
service offered or provided by the Applicant, ’

1:.'..“?‘-: T X

6. The Applicant herein, attests that it will fully comply wﬁ-ﬁjf.’fhﬁéﬁm 4923.5‘3"01;_

regarding consent to the jurisdiction of Ohio Courts and thgpgryice of process.”

g
[ .
7. The Applicant herein, attests that it will comply with all state andlor federsl rules and regulations
concerning consumer protection, the environment, and sdveriising/promaotions.

8. The Applicant herein, attests that it will use its best efforts t verify that any entity with whom it has s
contractugl relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully with the Public Urilities Commission of Chie,
the electric distribution companies, the regional transmission entities, and other clectric suppliers in the
cvenl of an emergency condition that may jeopardize the safety and reliability of the clectnc service in
accordance with the emerpency plans and other procedures as may be determined appropriate by the
Commission.

0. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhers
to the reliability standards of {1} the Norh American Electric Reliability Council (NERC). (2} the
appropriate regional reliability council(s), and (3} the Public Utilities Commission of Ohio. {Only
applicable iT pertaing to the services the Applicant is offering)
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11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contect person for Staff use in investigating
CUSTHNET Complaings,

12. The Applicant hercin, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period end the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service. .

That the facts above set forth are true and correct to the best of histher knowledge, information. and belief and that
hefshe expects szid Applicant to be able to prove the same ot any hearing hereaf,

al’ uama%zﬁ& Fzeol Offica
Signature of Wifiant it]

Swarn and subscribed before me this Q i g day nf_Eﬁb[_m_ﬁt_, M

Month

khnmm-if&’ﬁhi%_ A&V&%Mn_dg ¢
Signature of official adminfrtering oath Print Name and Title

My commission expires on MM@.

Year




EXHIBIT A-2

AUTHORIZING ORDINANCE
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Resolution No. 9" &Qfﬁ

ARESKH.UHGNAUTHURIZIHGMJ.AEITDHSNECESSMYTDEFFECTﬁ
GOVERNMENTAL ELECTRICITY AGGREGATION PROGRAM WITH OPT-OUT

PROVISIONS PU TO SECTION 4928.20 OHIO REVISED CODE AND
DIRECTING THE COUNTY BOARD OF ELECTIONS TO SUBMIT A
BALLOT QUESTION TO THE ELECTORS.

WHEREAS, the Ohio Legislature enacted electric deregulation legislation
("Am. Sub. 5.B. No. 3"), which authorized the legislative authorities of municipal
corporations, townships, and counties to aggregate the retall electrical loads
located within the respective jurisdictions and to enter into service agresments to
facilitate for those loads the purchase and sale of electricity; and

WHEREAS, such legislative authorities may exercise said authority jointy
with any other legisiative authorities; and

WHEREAS, govemmental aggregation provides an opportunity for
residential and small business consumers to participate coliectively in the
potential benefits of electridty deregulation through lower electricity rates, which
would not otherwise be available to those electricity customers individually; and

WHEREAS, the Board of Trustees af&mln__ Township {"Trustees")
seeks to establish a governmental aggregation program with opt-out provisions
pursuant to Section 4928.20, Ohio Revised Code, for the residents, businesses
and other electric consumers in the Township, and may be in conjunction with
any other legislative authorities in the State of Ohio, as permitted by law (the

Aggregation Program™).
NOW, THEREFORE, BE IT RESOLVED by the Board of Trustees of
Ludo _ Township, County, Ohia that:

Section i: The Board ﬁndsmdd!h!mﬁnﬁﬂmatitishﬂmhastlnmmdme
Township, Its residents, businesses and other electric consumers
Iocated within the corporate limits of the Township to establish an
Aggregation Program in the Township. Provided that the
Aggregation Program Is approved by the electors of the Township
pursuant to Section 2 of this Resolution, the Board is hereby
authorized to automatically aggregate, in accordance with Section
4928.20, Ohio Revised Code, the retail electric loads {ocated within
the Township, and, for that purpose, to enter Into service
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Section 2:

Section 3:

TO:*1319T5161441TE1I8 P.&

mmmmmmmmmammd
electricity. The Board may exercise such authority jointly with any
other poliical subdivision of the State of Ohlo to the full
permitted by law, which may Include use of an
hroker/consuitant/aggregator, 50 long
broker/consultent/aggregator Is certified by the Public Utilities
Commisslon of Ohio.

The aggregation will occur automatically for each person owning,
occupying, controling, or using an electric load center proposed to
be aggregated and will provide for the opt-out rights described In
Section 3 of this Resclution.

The Board of Elections of Q0SS County is hereby directed to
submit the following guestion to the electors of Township at the
election on Movember 52813
gy .
Shail the Board of Trustees ofCiodo Township have the
authority to aggregate the retail electric loads located in
the Township, and for that purpose, enter into services
agmmmwmmmmmm
purchase of electricity, such aggregation® to occour
automatically eéxcept where any person elects to opt-
out, In accordance with Section 49 of the Ohio
Revised Code and Resolution No. =40l adopted by
the Board of Trustees?

The [Administrator/Clerk/Fiscal -Officer] of this Board s instructed to
imrnediately file a certified copy of this and the proposed
form of the ballot question with the County Board of
Etecﬁunsnntlrasmanninatvtﬂﬂ}dayspmmmamtuhe
held Movember The Aggregation Program shall not take
effect unless a majority of the electors voting upon this
Resolution and the Aggregation Program provided for herein at the
decﬁunhddpummntmmismzandm%mﬁiﬁn
Revised Code.

mmmlﬁamdmmmmmmm
provided for in Section 2 of this Resolution, this Board, individually
mjcinﬁvﬁmamuﬂwpdﬂjmlmﬂ,mrmﬂpapﬁmcﬁ
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Section 4:

{Viel o |

operation and governance for the Aggregation Program. Before
adopting such plan, this Board shall hold at least two public hearings
on the plan. Before the first hearing, notice of the hearings shalt be
published once a week for two consecutive weeks in a newspaper of
general circulation in the Township. The notice shall summarize the
plan and state the date, ime and place of each hearing. No plan
adopted by this Board shall aggregate the electric load of any
eleciric ioad center within the Township unless It, in advance, clearly
discloses to the person owning, occupying, controlling, or using the
load center that the person will be enrolied automaticaily in the
Aggregation Program and will remain so enrolled unless the person
affirmatively elects by a stated procedure not to be so enrolled. The
disclosure shall state prominenty the rates, charges, and other
terms and conditions of enroliment. The stated procedure shall allow
any person enrolled in the Aggregation Program the opportunity to
opt-out of the program at least every three years, without paying a
switching fee. Any such person who opts out of the Aggregation.
Program pursuant to the stated procedure shall default to the
standard service offer provided under Section 4928.141 of the Ohio
Revised Code, until the person chooses an alternative supplier.

It is hereby found and determined that all formal actions of this
Board conceming and relating to the passage of this Resolution
were adopted in an open meeting of this Board and that the
deliberations of this Board and any of its committees that resulted in
such formal actions were in meetings open to the public,
incompliance with aif legal requirements, induding Section 121.22 of
the Ohio Revised Code.
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OPERATION AND GOVERNANCE PLAN
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SCIOTO TOWNSHIP ELECTRIC
AGGREGATION PROGRAM

OPERATION AND GOVERNANCE
PLAN

Adopted 12/22/2014

Prepared by:

Trebe@



Scioto Township Operation and Governance Plan — Electric Aggregation

| Overview

At the November 4, 2014 election, a majority of voters authorized Scioto Township
("Township") to create a form of government electric aggregation known as “opt-out”
aggregation and to create an opt-out electric aggregation program ("the Aggregation
Program") as provided under Section 492820 of the Ohio Revised Code. Under the opt-
out electric aggregation program, all eligible electric consumers within the Township's
limits will be automatically included in the Aggregation Program initially. However, all
consumers will also be given the opportumity to opt out of or decline participation in the
Aggregation Program as detailed herein. Additionally, Participants who leave the
Aggregation Program and wish to return, as well as consumers who move into the
Township after the initial opt-out period, will be afforded the opportunity to enroll in the
Agpregation Program on an opt-in basis.

The Township's purpose in creating the Aggregation Program is to represent local
consurer interests in emerging competitive electricity markets by combining multiple
electric loads within the Township's limits and negotiating affordable, relhiable electric
supplies and other related services on behalf of local consumers. The Township may
pursue this purpose individually or in cooperation with other legislative authorities.

Many small commercial and residential electric consumers lack the knowledge, expertise,
and bargaining power to effectively negotiate power supply rates and services. A
governmental aggregation program provides these consumers with an option for expert
representation and the bargaining power of a larger, more diverse consumer group that
may be more attractive to suppliers, allowing them to effectively participate in the
competitive process and achieve the benefits of retail electric competition.

The Aggregation Program is designed to combine multiple electric loads in order to
obtain the best electric generation rate available for those who participate in the
Aggregation Program, and to gain other favorable economic and non-economic terms mn
supply agreements. The Township will not buy and resell power, but will act as the agent
for the Aggregation Program, representing the collective interests of the consumers in the
Township to establish the terms and conditions for service. Through a negotiation
process, the Township and its Consultant will develop a contract with a Competitive
Retail Electric Services Provider (CRES Provider) or Providers for firm, all-requirements
electric service. The contract will run for a fixed term (i.e., one to five years).

The Aggregation Program covers the power supply or generation portion only of a
Participant's electric bill. AEP will continue to deliver electricity to Aggregation
Program Participants’ homes and businesses through the electric transmission and
distribution system as an electric distribution utility function regulated by the Public
Utilities Commission of Ohio (PUCO). AEP will also continue to install, operate and
maintain their systems of poles, wires, transformers, and other electric distribution
components. Aggregation Program Participants should continue to call AEP 1f their
2
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Scioto Township Operation and Governance Plan - Electric Aggregation

power goes out or 1f they have billing questions. The PUCO will continue to oversee
AEP electric safety and reliability service standards.

II. Process

Under an opt-out aggregation program, each eligible consumer within the Township's
boundaries initially will be automatically included in the Aggregation Program on a non-
discriminatory basis. However, prior to actual enrollment, each consumer for whom
electric rates, terms and conditions have been negotiated will receive a notice from the
Township detailing the Aggregation Program's rates, terms, and conditions.

Each consumer will then have a 21-day period to opt out of or decline to participate in the
Aggregation Program without additional fees charged Consumers opting out of the
program will remain on AEP's Standard Offer Generation Service until such time as they
select an approved CRES Provider. If the term of the Aggregation Program is longer
than three years, a similar opt-out period will be offered every three years during which
time consumers can leave the Aggregation Program without paving an early termination
fee or penalty.

Participants who leave the Aggregation Program and wish to return, as well as consumers
who move into the Township after the initial opt-out period, will be afforded the
opportunity to enroll in the Aggregation Program on an opt-in basis. However, the
Township cannot guarantee rates, terms, and conditions to consumers enrolling in the
Aggregation Program after the imtial 21-day opt-out period. Opt-in Participants enrolling
in the Aggregation Program will execute an opt-in contract with the selected CRES
Provider delineating the rates, terms, and conditions prior to being placed into the
Aggregation Program.

Participants who relocate within the Township’s limits and retain the same electric
account number will be allowed to continue in the Aggregation Program at their new
location under the same terms and conditions as at their former location, provided the
utility rate classification is the same at both locations, and subject to any switching fees
imposed by the utility.

The Township, through its Consultant, will negotiate a contract with a CRES Provider to
implement and operate the Aggregation Program. Contracts for power supply and other
related services will be negotiated, recommended, and monitored for compliance by the
Township’s Consultant on behalf of local consumers.

The Township developed this Plan of Operation and Governance in compliance with
Ohio law regarding governmental aggregation programs and opt-out aggregation of
electric consumers, which included holding at least two public hearings prior to its
adoption.

Lid
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Scioto Township Operation and Governance Plan — Electric Aggregation

After adoption of this Plan of Operation and Govemance by resolution or ordinance
pursuant to Section 4928.20 of the Ohio Revised Code, the Township will file with the
PUCO for governmental aggregator certification and also register as a governmental
aggregator with AEP.

III. Plan of Operation and Governance

A. Definitions

L

[

Aggregation: Combining the electric loads of multiple customers for the
purpose of supplying or arranging for the supply of competitive retail
electric service to those customers.

Aggregation Program Manager or Consultant: The
individual/company retained by Township to oversee the operation and
management of the Township’s Aggregation Program.

Competitive Retail Electric Service (CRES): A component of retail
electric service that is deemed competitive under the Ohio Revised Code
or pursuant to an order of the PUCO. This includes, but is not limited to,
the services provided by competitive retail electric service providers,
power marketers, aggregators, and governmental aggregators.

Competitive Retail Electric Service Provider (CRES Provider): A
person or entity certified by the PUCO and registered with an electric
distribution utility which supplies or offers to supply a competitive retail
electric service over an electric distribution utility’s transmission and/or
distribution system. This term does not apply to an electric distribution
utility in its provision of standard offer generation service.

Consumer: Any person or entity that is an end user of electricity and 1s
connected to any part of the applicable electric distribution utility’s
transmission or distribution system within the Township's boundaries.

Delivery Charge: Charge imposed by the electric distribution utility for
delivering electricity to a consumer’s home or business. The charge
includes meter reading, billing, maintaining electric system reliability and
responding during emergencies and outages (also called a distribution
charge).

Distribution: The delivery of electricity to a consumer's home or
business over an electric distribution utility’s local poles, wires,
transformers, substations, and other equipment. Electric distribution
utilities” distribution system operations are regulated by the PUCO.

Trebeluc 2



B.

Scioto Township Operation and Governance Plan — Electric Aggregation

10.

I1.

15.

Electric-Related Service: A service that 1s directly related to the
consumption of electricity at a consumer's home or business. This may
include, but is not limited to, the installation of demand side management
measures at a consumer's premises, the maintenance, repair or replacement
of appliances, lighting, motors or other energy-consuming devices at a
consumer's premises, and the provision of energy consumption
measurement and billing services.

Electric Supply Charge: All charges related to the generation of
electricity by the CRES Provider.

Governmental Ageregator: An incorporated village or city, township, or
county acting as an aggregator for the provision of a CRES under
authority conferred by Section 4928 20 of the Ohio Revised Code.

Kilowatt-hour (kWh): A kilowatt-hour is 1,000 watts of electricity used
for one hour. For example, a 1,000-watt appliance operating for one hour
will consume one kilowatt-hour of electricity. Consumers are charged for
electricity in cents per kilowatt-hour.

Ohio Consumers' Counsel (OCC): The Ohio Consumers' Counsel
(OCC) was established by the Ohio Legislature in 1976 o represent the
interests of Ohio's residential utility customers served by investor-owned
utilities in proceedings before the PUCO, other regulatory agencies, and in
the courts.

Participant:  An eligible consumer enrolled in the Township's
Agoregation Program.

Public Utilities Commission of Ohio (PUCO): The state agency
charged with assuring that all residential and business consumers have
access to adequate, safe, and reliable utility services at fair prices, while
facilitating an environment that provides competitive choices.

Standard Offer Generation Service: The electric generation service a
consumer will receive from its default electric service provider if the
customer does not choose a CRES Provider.

Aggregation Program Management

Due to the complexity of the electric utility industry, the Township has entered
into an Energy Management and Consulting Agreement with the Consultant to
provide the necessary expertise to represent the Township's interests in
legislative and regulatory matters and to serve as the Aggregation Program
Manager. Such services may include, but are not limited to, overall management

5
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Scioto Township Operation and Governance Plan — Electric Aggregation

of the Aggregation Program, facilitating consumer enrollment and the opt-out
process, assisting with consumer education, addressing consumer questions and
concerns, providing reports on program operation, negotiating CRES Provider
contracts, providing analysis and review of the Township’s energy service usage
and costs, and providing consulting services to aggregate and procure energy
and/or energy-related services, product, and accounts, and representing the
Township in dealings with CRES Providers, the Ohio Legislature, the PUCO,
and the OCC.

The CRES Provider's rates will include an administrative fee, which shall be
collected on behalf of the Township to fund the implementation and
administration of the Township's Aggregation Program, including consulting
fees. The administrative fee may be adjusted annually to cover the Township's
cost of administering the program.

Oversight of the Aggregation Program will be the responsibility of the
Township’s Consultant, in consultation with the Township. The Consuliant, in
consultation with the Township, will have the authonity to develop
specifications for the Aggregation Program. The CRES Provider will work
under the direction of the Consultant with the advice and counsel of the
Township.

. Selection of a CRES Provider and Contract

The Township will not buy and resell power to Aggregation Program
Participants. The Township, through its Consultant, will negotiate with potential
CRES providers to provide affordable, reliable electric supplies, and other
electric-related services on behalf of local consumers. The Township will
consider cooperating with other governmental aggregators if it appears
beneficial to do so.

Through a negotiation process driven by its Consultant, the Township will
develop a contract with a CRES Provider or Providers for firm, all-requirements
service. Each Aggregation Program Participant shall be individually bound by
the terms and conditions found in the opt-out notice and the contract and shall
be solely responsible for payment and performance. The Township will
contract only with a CRES Provider that possesses, at a minimum, the following
criteria;

1. Is certified as a CRES Provider by the PUCO;

2. Is registered with AEP;

3. Has a service agreement under AEP’s Open Access
Transmission Tanf¥;

4. Has successfully completed Electronic Data Interchange (EDI)
computer system testing with AEP, and the CRES Provider's

6
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Scioto Township Operation and Governance Plan — Electric Aggregation

EDI computer system is capable of effectively processing
Aggregation Program EDI transactions in a timely manner;

5. Will maintain a database of Aggregation Program Participants,
which will include all necessary information for the CRES
Provider, Township, and Consultant to serve and manage the
Aggregation Program;

6. Meet standards of creditworthiness established by the
Township;

7. Has or has arranged for a customer call center capable of
effectively handling Participants’ questions, concerns and
disputes in a timely manner using a toll-free telephone number;

8. Hold the Township harmless from any financial obligations
arising from offering electricity and/or energy-related services
to Aggregation Program Participants; and

9. Will assist the Township and its Consultant with the filing of
reports required by Ohio law and the PUCO.

The CRES Provider's contract will run for a fixed term (1.e., one to five years)
and contain all pricing, charges, switching fees, etc. in clear and easily
understandable terms.

The Township will require any CRES Provider to disclose any subcontractors
that it uses in fulfillment of the services described heremn.

D. Electric Supply Charges

The Township, through its Consultant, will agpregate electric loads within the
Township's applicable boundaries (including Township facilities) and negotiate
mutually agreeable pricing, terms, and conditions of service with the CRES
Provider for affordable, reliable electric supplies and other related services on
behalf of Participants. The Township may pursue this purpose individually or in
cooperation with other entities. CRES Providers will supply information on
electric supply charges by utility customer rate classification or other appropriate
pricing category as approved by the Township. All electric supply charges will be
fully and prominently disclosed in consumer enrollment materials, the opt-out
notice, and will be subject to approval by the Township.

AEP’s Regulated Customer Classifications and Rates

The applicable electric distribution utility assigns customer rate classifications,
character of service, and associated regulated rates subject to PUCO-approved
tariffs. In addition to the CRES Provider's generation charges, consumers will

7
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continue to be billed for AEP’s service and delivery charges. Although the
Township may participate in regulatory proceedings and represent the interests of
consumers regarding these regulated rates, it cannot assign or alter customer rate
classifications.

It is the intention of the Township to offer its Aggregation Program to eligible
residential and non-mercantile commercial customers in any and all customer
classifications, and in all rate categories, for which the CRES Provider can offer a
savings compared to the electric distribution utility’s avoidable costs or price to
compare.

. Developing the Pool of Eligible Accounts

The Township or its Consultant shall request the electric distnbution utility to
provide current customer information for all customers within the Township’s
boundaries. The provided information shall include the following:

Customer name;

Customer service address;

Customer billing address;

Electric distribution utility customer account number;

Electnic distribution utility rate code;

Electric distribution utility PIPP code;

e  (Customer load data;

o Whether or not a customer has a present contract with a CRES
Provider; and

»  Whether or not a customer has a special service contract with the

electric distribution utility.

From this information, the Township, its Consultant, and the CRES Provider will
develop the pool of customers eligible to participate in the Aggregation Program,
for which the CRES Provider can offer savings.

. Initial Consumer Notification and Enrollment

After contract approval by the Township and its Consultant, the CRES Provider
will work with the Township, its Consultant, and the electric distribution utility to
identify all eligible consumers within the Township's boundaries.

All eligible consumers will be notified in writing of the rates, charges and other
terms and conditions of participation in the Aggregation Program and that they
will be automatically enrolled in the Aggregation Program unless they opt out of,
or decline participation in, the Aggregation Program. Consumers will be given 21
days from the postmark date of the opt-out letter in which to notify the Township
that they wish to opt out of, or decline participation in, the Aggregation Program

8
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without penalty fees. Consumers opting out of the program will remain on the
applicable utility's Standard Offer Generation Service until such time as they
select an approved CRES Provider. :

Consumers may opt out of the Aggregation Program by returning a postage-paid
post card or other form provided in the opt-out letter.

After the mmitial 21-day opt out period has elapsed, all eligible consumers who
have not notified the Township of their desire to opt out of the Aggregation
Program will be enrolled automatically by the CRES Provider at the earliest date
practicable. No other affirmative steps will be required of consumers in order to
be included in the Aggregation Program as Participants.

Consumers ineligible to participate in the Aggregation Program include those
customer accounts that are located outside the Township's boundanies, customers
who are already in contract with a CRES provider, customers in a "special rate"
contract with an electric distribution utility, and Percentage of Income Payment
Plan (PIPP) consumers and consumers whose accounts are not current with their
present electric distribution utility, as appropriate. The aggregation of PIPP
customers is under the direction of the State of Ohio.

Consumers enrolled in the Aggregation Program by the CRES Provider will
receive a letter from their electric distribution utility notifying them of their
enrollment. Consumers will have seven calendar days to notify the electric
distribution utility of any objection to their enrollment in the Aggregation
Program. The applicable electric distribution utility will notify the CRES
Provider of consumer objections or any reason that a consumer was not enrolled
in the Aggregation Program and the CRES Provider will maintain a list of
customers who have opted out under the Aggregation Program rules.

The CRES Provider will report to the Township the status of the Aggregation
Program enrollment on at least a quarterly basis.

. Leaving the Ageregsation Proeram

In addition to the initial opt-out period described above, each Participant will be
given an opportunity to opt out of the Aggregation Program every three years
without paying an early termination fee or penalty as required by law and PUCO
rules. Consumers who choose to opt out of the Aggregation Program at any time
other than during the initial 21-day opt-out period or during subsequent opt-out
periods offered by the Township, may be subject to an early termination fee and
may not be served under the same rates, terms and conditions that apply to other
customers served by the electric distribution utility.

Trebeh;sfj



Scioto Township Operation and Governance Plan — Electric Aggregation

Any consumer who opts out of the Aggregation Program during the initial opt-out
period or subsequent opt-out periods will be returned to their electric distribution
utility’s Standard Offer Generation Service until such time as the consumer
selects another approved CRES Provider.

CRES Provider Responsibilities

The CRES Provider will build and maintain a database of all Aggregation
Program Participants. The database will include the name, address, utility service
delivery identification (SDI) number, and other pertinent information as agreed
upon by the Township, Consultant, and the CRES Provider. Such information
may include the CRES Provider's account number (if different from utility's SDI
number), rate code, rider code (if applicable), most recent 12 months of kWh
consumption and kW demand, and meter reading cycle. The Aggregation
Program database will be updated at least quarterly. The Township will have the
right to access information in the database for purposes of auditing.

The CRES Provider will provide and maintain the required Electromic Data
Interchange computer system to effectively process Aggregation Program
enrollments, opt outs, billing, etc., with the applicable electric distribution utility.

The CRES Provider will provide a local or toll-free telephone number for
Participant questions or concerns about enrollment, opt-out provisions, billing,
and other Aggregation Program issues.

The CRES Provider will develop internal controls and processes to help ensure
that the Township remains in good standing as a governmental aggregator that
complies with all laws, rules, and regulations regarding the same as they may be
periodically amended.

. New and Returning Participants

Participants who leave the Aggregation Program and wish to return, Participants
who initially opt out of the program and later wish to join, and consumers who
move into the Township after the initial opt-out period will be afforded the
opportunity to enroll in the Aggregation Program on an opt-in basis. However,
the Township cannot guarantee rates, terms, and conditions to consumers
enrolling in the Aggregation Program after the initial 21-day opt-out period. Opt-
in Participants enrolling in the Aggregation Program will execute an opt-in
contract with the selected CRES Provider delineating the rates, terms, and
conditions prior to being placed into the Aggregation Program. Consumers may
contact the Township’s consultant to obtain current enrollment information and

the opt-in contract.
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Participants who relocate within the Township limits and retain the same electric
utility account number will be allowed to continue in the Aggregation Program at
their new location under the same terms and conditions as at their former location,
provided the electric utility rate classification is the same at both locations, and
subject to any switching fees imposed by the consumer’s former electric
distribution utility. The CRES Provider wall comply with all local, state and
federal rules and regulations regarding discontinuing service to Aggregation
Program Participants.

K. Billing

At this time, the Township plans to utilize the applicable electric distribution
utility’s consolidated billing service in which each consumer account receives one
bill itemizing the CRES Provider's electric supply charges and electric
distribution utility's delivery, and other PUCO-approved charges. The billing
statement will be consistent with applicable PUCO rules and regulations. The
Township will consider other billing options, including CRES Provider
consolidated or dual billing, if and when they become available and if it appears
advantageous to do so.

L. Questions and Concerns

The Aggregation Program only impacts the source of generation or power supply.
The applicable electric distribution utility will continue to deliver the electncity
purchased through the Aggregation Program to Participants'’ homes and
businesses through its electric transmission and distribution system.

Participants with question or concerns regarding service delivery or safety, such
as a power outage, a downed power line, sparking power lines or equipment, low
voltage, etc., should continue to contact their electric distribution utility, Meter
reading or other billing questions should also be directed to AEP. Questions
regarding Aggregation Program enrollment and opting out should be directed to
the CRES Provider. Any other general questions regarding the Aggregation
Program should be directed to the Township’s Consultant.

Question or Concern 1 Contact ~_Phone Number
Power outage or interruption | AEP 1-800-672-2231
Connect/disconnect service | AEP 1-800-672-2231
Meter reading/billing AEP 1-800-672-2231
Enrollment in or opting out | CRES Provider | 1-888-995-0992

. of Aggregation Program Trebel LLC | 1-877-861-2772
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Scioto Township Operation and Governance Plan — Electric Aggregation

Aggregation Program
Questions or Concerns

Trebel LLC |

1-877-861-2772

Unresolved disputes

Public Utilities

1-800-686-7826 (voice)

Commuission of Ohio 1-800-686-1570 (TDD)

M. Reliability and Indemnification of Consumers

Electric service reliability 1s essential to Aggregation Program Participants. The
Township will strive to provide high-quality service and reliability through
provisions of the CRES Provider contract, through traditional proceedings related
to your electric distribution utility’s regulated transmission and distribution
services, and through direct discussions with your electric distribution utility
concerning specific or general problems related to quality and reliability of its
transmission and distribution system.

If for any reason a CRES Provider fails to provide uminterrupted service, the
Township and its Consultant will attempt to acquire an alternative power supply.
If this attempt fails, Participants will default to the applicable electric utility’s
Standard Offer Generation Service. In no case will Participants be without power
as a result of the CRES Provider's failure to provide the supply of generation. The
Township and its Consultant will seek to minimize this risk by contracting only
with reputable CRES Providers that have demonstrated reliable service. The
Township, through its Consultant, also intends to include conditions in its CRES
Provider contract that will indemnify Participants against risks or problems with
power supply service and price.

. Participant Rights

All Aggregation Program Participants shall enjoy the protections of law afforded
to consumers as they currently exist or as they may be amended from time to
time. These include rights to question billings or service quality or service
practices.  All consumers shall also enjoy the individual right to declme
participation in the Aggregation Program subject to the terms and conditions
contained herein.

All Aggregation Program Participants will be treated equitably. They will be
guaranteed the rights to raise and resolve disputes with the CRES Provider, be
provided all required notices and information, and always retain the right to opt
out of the Aggregation Program or switch suppliers subject to the terms and
conditions contained herein.

All consumers within the Township's boundaries shall be eligible to participate in
the Aggregation Program on a non-discriminatory basis, subject to the terms and

12
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conditions described herein, Ohio law, PUCO rules and regulation governing
electric service, and applicable electric utilities” approved tariffs.

Service under the Aggregation Program shall include all eligible customer classes
in adherence with universal service principles and requirements, as well as the
traditional non-discriminatory practices of local government. CRES Provider
contracts shall contain provisions to maintain these principles and equitable
treatment of all customer classes.

Low-income consumers shall remain subject to all provisions of Ohio law and
PUCO rules and regulations as they may be amended from time to time regarding
their rights to return to the applicable electric utility’s Standard Offer Generation
Service and participation in the Aggregation Program.

. Participant Responsibilities

Aggregation Program Participants are subject to the same standards and
responsibilities as other electric consumers, including payment of billings and
access to metering and other equipment necessary to carry out utility operations.

. Termination of the Aggregation Program

The Aggregation Program may be discontinued upon the termination or expiration
of the CRES Provider contract without any extension, renewal, or subsequent
contract being executed, In the event of Aggregation Program termination, each
Participant will receive written notification of the termination at least 60 days
prior to such program termination and will have the option to return to the
applicable electric utility’s Standard Generation Offer Service or select another
approved CRES Provider.

13T1-000.00373223
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Scioto Township

Electric Governmental Aggregation C{Jp“{tl. Energ.}"
Program &#—"ﬁ/

May 14", 2018

Dear Scioto Township Residents and Businesses,

stiote Township is providing you the opportunity to participate with other residents and businesses in an opt-out Electric
Aggregation Program, with Capital. Energy s your provider.

Under Governmental Aggregation, Scioto Township Trustees act on behalf of electric consumers to negotiate an electric supply
cantract with an eligible service provider. Bath Scloto Township and eligible retail electric providers have to be certified by the
Public Utifities Commission of Ohie. Scioto Township passed an erdinance to adopt the program after Township voters approved its
implementation an November 4%, 2014, The Aggregation Program for Scioto Township will begin within one to two billing periods,
following your inclusion as a participant in the Township's program and end with your July 2021 meter read,

Under this Aggregation Program, eligible residents and small businesses will pay a fixed rate per KWh through the July 2021 meter
read. These rates will decrease each year, as detailed below:

*  Year 1(12 months starting with the July 2018 meter read) — 5.383 ¢/KWh
= Year 2 (12 months starting with the Juby 2019 meter read) = 5.19% ¢/kWh
+  Yoar 3 (12 months starting with the July 2020 meter read) — 5,009 ¢/&Wh

There is no cast for the enrollment and you will not be charged o switching fee. Capital. Energy’s price applies to the generation
service portion of your Bill. If you are ever unhappy with your seérvice or rate from Capital. Energy, you may cancel free of charge
at amy time and return te AEP Ohio at 2 rate and terms that may or may nat be the same as what other AEP Ohio custamers pay.

Ifyou are not currently 2n active participant in Scioto Township's Electric Aggregation Program, AEP Ohio will send 2 letter
cenfirming your acceptance of Capital Energy as your electric provider, As required by law, this letter will inform you of vour option
to cancel yeur enrallment with Capital Energy within seven (7) calendar days of its postmark date. Te remain in the Township's
Governmental Aggregation Prograrn, simply ignore this letter as you do not need to take any action when this letter arives. You will
be automatically enrolied, If you are an active participant in Sciota Township's current Electric Aggregation Program with

Capital Energy you will not receive & letter fram AEF Ohio and your rate will autormatically be updated.

If you do not wish to participate, you must opt-sut no atar than June 4™, 2018, You can do this by completing and returning the opt
out form below or calling us tall-free at [844) 299-9504,

Unider this Aggregation, AEP Ohla will continue to maintain the wires systern that delivers power to your home or business, You will
still contact AEP Chio regarding loss of power service or for any other concerns or issues having te do with your alectric service, You
will continue ta receive a single bill from AEP Ohio for your electric service which will include the Tixed Capital Energy rate.

If you have any guestions or if you would like to opt-out, please call Capital.Energy toll free at (844) 294-4504, Monday throupgh
Friday, 8:00 a.m. to £:00 p.m, Frequently Asked Questions are located on the back of this letter.

Regards,

Opt-Out Form: To be executed and returned only if you do not wish to participate in Scioto Township’s Aggregotion
FProgram. Be sure fo respond by June 4%, 2018 if you choose not to participate.

Mailing Address: U1 I'wish to opt -out of the Sciote Tewnship Electric

Aggregation Program,
<<account number>>

Mail Merge Name
Mail Merge Address
Mail Merge City ST ZiP

Signature:
Service Address; Date:
Mail Merge Name Phone Number:
Mail Merge Address Emall Addrecc-

Mail Merge City 5T ZIP

PO. Box 1498

e,
Capital.E iy : ; .
apital. Energy Westerville, OH 43086 844-294-4504 | Info@Capital. Energy | www.Capital Energy



Electric Aggregation Program — Frequently Asked Questions

What ks Governmental Aggregation of electricity?

Ohie's laws aliow for communities - such as townships, cities,
willages and counties - to form ageregated buying groups on
behalf of their sitizens. Savings are made possible through
Governmental Aggregation, where community officials bring
together residential and small commercial customers ta gain
group buying power for the purchase of electricity from a
Certified Retall Electric Service Provider,

How is Scioto Township able to choose a Certified Elactric
Generation Provider on my behalf?

On Movember 42014 Scioto Tawnship residents voled to
allow the Township Trustees to contract for an electric
genaration supplier on their behalf. The Township selected
Capital.Energy as the exclusive supplier for its Electric
Ageregation Pragram, through the fuly 2021 meter read.
Wha is Capital Energy?

Capital.Energy is a certified Compatitive Retail Electric Service
{CRES) provider certified by the PUCD, with an office located
in the Central Ohio suburb of Westerville, Capital. Energy's
focus has and will abways be on customer support and doing
the right thing for our customers. Capital.Enargy sells
electricity supply to custormers at market based

prices rather than regulated rates offered by your local utility.
If 1 join Scioto Township's Elactric Aggregation Program, wheo
will deliver my power, read my meter and respond to
emergendes, such as power outages?

AEP Ohic will be responsible for the delivery of power to your
home or business. Since AEP Ohio still owns the wires and
poles that deliver power to you, they will continue to read
your meter and restore power after an cutage,

What do | need to de to be included in the Aggregation
Program?

You do net need te do anything 1o receive the pricing offered
under this program. You may choose to remain part of the
AgErepation Program and begin receiving the negotiated
rates simply by not returning the opt-out form,

What if | don't want to participate?

Since all eligible residential and small commercial customers
are automatically enrolled in the Governmental Aggregation
Program, those customers who do not want to participate are
given the oppartunity to ept-out. By calling [844) 794-1504,
emailing Info@Capital.Energy or mailing in the opt-out form
by the due date, you can choose not to be enrolled ac an
electric ganeration service custamer of the community's
chosen Electric Service Provider.

How will billing be handled?

You will receive one bill from AEP Ohio {the utility) that
contains your charges for distribution and maintenance
service from the utility as well a5 Capital. Energy's charpes for
generation service.

Daes Capital Energy offer Budget Billing?

‘fes. Budget Billing is avaitable to all aggregation custormiers of
Capital.Energy. Budget Billing provides 2 way for customers to
pay the same amount each month for generation services,
but over time you must still pay for all of your wsage., The
budget amount is based on a projection of your energy wsage
for the remaining term of the Electric Aggregation Program
calculated using your past 12 months” usage, where availabla,
plus a small adder in order to minimize future true-ups. The
averall balance will be displayed on yvour bill each menth and
will be trued up in the last month of the Aggregation Program
unless you request an update based upon a large disparity
between the amount charged and your actual usage.

Capital. Energy will also review your bill periodically and
discuss any necessary adjustments with you in order to better
align the budget bl armaunt with your actual usage, If you
need maore infarmation about your individual situatian,
please call Capital Energy’s toll free number, (844) 294-4504.
Can | 5till have my payment automatically deducted from
my checking account as | do now?

es. How you pay your electric bill will not change.

If 1 opt owt initially, can | choose to join the program ata
later date?

Yes, you may call Capital Energy to join the program at a latar
date; hawever, the rate may not be the same as at the outset
of the program.

What happens at the end of the program?

Az the program draws to @ close, the Township can choosa to
seek bids from electric supply providers in order to negotiate
a maw contract on behalf of eligible residents and businesses,
Eligible custamers will again recoive a letter in the mail
notifying them of the new Terms and Conditions and will be
given the opportunity to opt out at no charge,

Who do | eall if | have a problem with my electric service?

If you have an outage, see fallen power lines, ar require
emergency repairs, you will continue to contact AEP Ohig at
1-800-277-2177.

What is the toll-free number for guestions?

If you have any questions, please call Capital. Enargy toll free
&t [B44) 794-4504.

We encourage you to review the details of the offer as
further defined in the enclosed Terms and Conditions,

F
a ACCREDITED
S BUSINESS
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utility distribition and transmission charges and other willity charges and fees. You may tenminate your agresment at any time without penalty.
For more infarmation, call tall free 1-B44-294-0504, pmail Info@ Capital Energy, write to: Capital. Energy, PO Box 1498, Wistervills, OH 43048, or
wisat wiwrw Coapikal. Enenmy

Capital.Energy
&

IF you have any additional questions, please contact the Capital Energy Customer Support Team toll free at 1-844-794- 4504,
bonday — Friday from & am to & .

Y s F.O. Box 1498 : .
CIEEI.Energv Westerville, OH 43086 844-204-4504 |HfD@Capltal.Eﬂerg}" www.Capital. Energy



Retail Electric Service Agreement - Terms and Conditions under Agpgregation Program _

AGGREGATION PROGRAM: THE PARTIES HAVE ENTERED INTO AGREEMENT IN ACCORDANCE WITH THE

AGGREGATION PROGRAM ESTABLISHED PURSUANT TO SECTION 4928.20 OF THE OHIO REVISED mnﬁ {'I:HI-Z 1

“PROGRAM™), WHEREBY CAPITAL ENERGY LLC, DLB.A. CAPITAL ENERGY {"CET) WILL PROVIDE THE FLL(:?FRIL SUPPLY

SERVITE TOTHE RESIDEMTIAL INHABITANTS AND SMALL COMMERCLAL INLIIABITANTS WHO DO MNOT €PT-0UT OF THE

PROGRAM. . . )

General: These Terms and Conditions are Customer’s apreement (“Agreement™) for clectric Generation Ser?ncc with LL under 1h::

Program. Customer should keep 2 copy of the Aprecment in ils records. C.E is certified by the Pa‘:blic Uliiihc:-‘. {Zumi?iissmn of Ohio

"PRICOT) 10 offer and supply Generation Service in Ohio, Asa Competitive Retsll Electrie Service prm_':d:fr, C.E will Silpp:]}:’ the

electric Genvration Service to Customer’s L) ility. bascd on Customer’s usage. Customer™s Uiility then t]:ﬁtrll}utclﬁ ﬂ?: electricity 1o

Customer’s residence or place of business. Distribution Service will remain with Custorner™s current Uility, which is regulated by the

PLICC,

Coniact information: Capital Fnergy, P.O. Box [498. Westerville. Ohio 43086, www Capitzl Enersy, 8442944504 or 614-540-

2422 8:00 wrn, to 6:00 pn. BT, M1,

Definitions: : . -

= “Competitive Retail Electric Service™ or ~CRES™ provider means, as defined by Chapter 4901:1-21 of the Ohio Administralive
Codle, an entity that sells electric enery to retail customers in Ohin.

= “Distribution Service™ means Lhe physieal delivery of clectricity to customers by the Litiligy.

= “Urility” means the eleciric distribution ui ility serving Customer.

® “Generation-Relared Ciwrges™ means those charges or costs associated with the: production, procurement, snd supply of
electricity,

= “lieneration Serviee” means the production ol cleetricity.

= “Residential Customer™ meEns, as defined by Chupler 4901:1-21 of the Ohio Administrative Code, a customer of compelitive
retail clevtric service for residential PUIPDS2S.

+ "Small Conmercial Custoner™ mesns. as defined by Chapter 4901:1-21 of the Ohio Administrative Code and Scction 4928 01(A) (%) of
the Ohin Revised Code, o customer shat i nol s mercantile commerzial customer {a mercantile customer is 2 commercial or industrial
customer that consumes electricity for nonresidential purpases but the consumption is not more than 700,000 Kilowatt-hours per year or
is 1ot past of 4 nutional account invelving multiple facilities in one or more states),

= “Customes” means cither 1 Residential Customer or Small Commereial Custonyer.

* “Transmission Service™ means the moving of high-

Terms and Conditivns of Service:

L. Eligibility: Customer accounts that are on Uliliey’s residential or small commercial service and are not enrolled In encrgy assistance
or the Percentage ol [ncome Plan Program (“PIPP™) or 2 credil arredrage program adminislered by the Utility are eligible for this of fier
from C.E. 1f Customer becomes approved (or cnergy assistance, the PIPP, or the Ltiliy"s arrearnge crediting program while rakinyg

valtage electricity from a seneration facility to the distribution lines of a Uti] iy,

service under the Agrecment, Custamer must advise C.L and the Utility in writing in order to be switched to the Utility*s standard olfer

service after the next meter read dute. All cleetric service offers are subject 1 eredit appraval and shall not hecome a final offer until
C.E bas approved the creditworthiness of Customer. Customer agrees that C1 may cheek Customer’s credit with consumer credit
reporting agencies and determine if Customer's eredit standing i satisfaciory befure accepting Customer nto the Program, C.E
reserves the right to refuse enrolbinent 1o any Cuslomer with an outstanding, unpaid clectric bill, ¢ will
balance due another CRES provider as a conditinn of establishing eredit or for providing service under the Asreement, C.E may
eslablish o Custamer s creditworthiness by credi check. a reasonable and nandiscriminatory cash deposit. a guarantor, ar oth er legally
accepled pructices. 17 C.L agcepes a deposil. the deposit will not exeeed 1530% of the estimated manthly chirge for service under the
Agreement for the ensuing one ¥ear. IWC.E requires a gparantor, it will requtlve thal the guarantor meers creditworthiness ¢ rileria and
will require the Zuarantor to sizn o wrillen CULFNIOC aEreement,

1. Opt-OutiRescission: Customer has the right to opt-out of the Program within a1 least twenly-one calendar days from the postmark
date of the natice accompanying these Terms and Candilions by following the instructions in the nutice. 1f Customer does not apt ont
and s initially aceepled wo reesive electric Generation Service from C.L under the Program. Customer Will receive o confirmation
netice from Customers Wiy, Cestomer hag the right 1o reseingd Customer's enrallment withouwt penaliy within seven calend ar days
lullowing the postmark date of 1he cunfitmation leter by contacting the Thility and following the instructions in the confirmalivn
notice. Cuslomer's right 1o rescing only applics when Customer iniliaily switches te C.E under the Program. If Customer chooses 1o

rescind enrollinent within the seven-day rescission period, CLF will retwrn any deposit Customer paid in order to ohtain BErVICe under
the Asrcemen,

Not require payment of any

A Basic Serviee Price: During the term ol the Azresment, Customer agrees to pay .1 the price per kW set Jorth in
accompanying these Terms and Conditions ("Program Rate™) for
Charges from O In addition 1o O, E™: char
Serviee and various other wires and wilic
fee paid by C.E 1o the hrokes,
* Metering/Fquipment Costs: Customer is solely responsible for the cost of installing and maintaining all metering al ils servige
Inuﬂ.:ru}ra[z:'], and shall bear all costs for any addizional metering or equipment required by jis Litiliew or requested hj:r Customer,
s l;?tl_u-r Price-Related Infur_mﬂtiuu: Urder the Agreement, C.E docs not offer g adjustment 1o the Program Rate or provide credits 1o
Customer for set-metering iF'the Customer has on.sie feneration facilitics (cg_ salar panels} and Customer directs ihar electricily inw

Illlt:. Ukility"s l‘!l:‘.tn_buuuln anwd Iransmission sysiems. [n addition 1o CE's charges, Customer will be charged by Customer's Lhilaty for
Distribution Service. Transmission Service and various other wires and utility charges. '

the opi-out notice
the combinarion of Gencration Service and Generation-Relited

2es, Customer will he charged by the Utilily for Distribution Senvice, Transmission

¥ eharges. IF a broker hus been involved with this offer, the Program Rate avcounts for any




4. Lengih of Agreement: Customer’s serviee from C.E will commence on the next available meter reading followine the seven-day
rescistion period (when applicablel. the acceptance of the encollment request by CLIE (at its discretion and consistent with Paragraph §
belowh, wid the processing ol the enrollment by Customer’s Liility, Unless otherwisce terminated, Customer's service will continue
through the last meter read date in the last month of the Program™s tenn,

5. Billing, Refund of Deposits, and Release of Gearantors: Customer will continue fo receive a single menthly bill from Cuslomer’s
Utility that will contain both Customer's Utilily and C.E charges. The ameunt of clectricily usage will continue ta be measured or
eslimuled by the Ltility. Customer agrees to pay the bills in accordance with the Utility’s billing and payment terms. C.E reserves the
right 1o unilaterally modify thiz billing foemat in the event the Ulility is unable or unwilling 10 provide consolidaied billing in 1his
format or changes the caleulution ol the Price to Compare. C.E does offer buiget billing., please use the contact inlormation provided
above for more information. [f Custormer does not pay Customer's bill by the due &ute or il Customer fails to mect any agrecd -upon
payment arrangements, C.F may cancel the Apreement after riving Costomer o minimum of 14 days” advance written notice, Upon
cancellation. Customer will be returacd w Customer’s Urility as a customer. Customer will remain responsible to pay CLE lor any
eleciricity used before the Agreement is cancelled, 25 well as any lace payment charges, Furher, Customer's failure 1o puty Utiliey
charges may result in Customer™s cleciric service being disconnested in sceordanee with the Utility™s tariff and PUCO rules, No
interest will averue w a Customer on any deposit. C_E will review each account holding & deposil or guasantor agreement every 17
months and promptly will refund the deposit or relense the guarantor il all of the following have oceurred: (#) Custemer paid
Cuslonmer”s bills for service pnder the Aprcement for 12 consecutive months without having services terminated for nonpayment; {b)
Custoner has not had more than two occasions in the preceding 12 months on which Customer's bills for service under the Agrecment
were nol paid by the due date; and (e} Cuslomer is nor delinguént in the puyment o Customer’s bills for service under the Agrecment
al the time of the review. C.F will notify the suarantor within 30 days of its determination to release the suzeuntor from further
responsibility for the acconnt. C.F may spply some or all oF a Customer™s deposit 1o any unpaid bill,

6. Penalties, Fees, and Exceptions: Customer”s Utility may charge switching Fees: these will not be passed throuzh 1o Customer. 1§
Customer dues not pay the full amount owed C.L by the due date on cach bill, C | may charge 1.5% of the outstanding amount per
month, or the maxinmum lepally allowable interest rate. whichever is loswer, until such payment is reeeived hy CLE. C.E reserves the
right to require adequake assuranees Mrom Customer in the fomm of prepayment or another form of financial assurance in Lhe event a
Customner has failed 1o make paymems in accordamce with the terms herein, Customers reguired 1o provide financinl assuramce will be
required to post that assurance within thres business days of notice.

7. Cancellation/Termination: [f the Agreement is not rescinded during the rescission period (when applicable), Cistomer's
anrollment will be sent to Customer’s Ullility, ‘Therealter, Customer can terminate the Agreement, witheut penaliy, i Customer mowves
out ol the Program avea or the Ciility area, or moves intn an dres where C1 charges a different price. by giving CLE not les s thun 30
days” notice. whether written or verbul. A transter of service from ote Custoruer location to another within e Program arco and
within the Uility sreq does act prompt a relund ol any deposit given. Any Railure to pay Customer’s bill slall be deemed a breach of
the Agrecmunt permitting .1 o ferminate e Asreement upen |4 duy’s advance wrinten notice. Customer will remain responsible 10
pay C_E For any electricily used before the Agrecment i terminated, us well s any late payment charpes, Customer’s [ailure (o pay
Unility charges may resull in Customer’s clectric service being disconnected in necordance with the Ugilily s tawilf and PUCO rules. In
the cvent of a breach by one pany, the other parly may in its sole diserclion lerminate the Agreement upon wrilten notice to the
defaulting party us soon as such termination is permitted consistent with appticabls Ohio faws, rules. vrders, and tariffs. There will be
nd charpe for the termination or breach of the Agreement for any reason. Should Customer cancel service with C.F and return to the
slundard serviee offer with Customer’s Utility. Costormer miay ar may nof be served under the same roes, esms, and conditions that
apply to other Uiility customers. Should Customer eancel service with C.1% ar the Agreement is weminated, C.E will apply any deposit
tothe final bill C.E will prosmpuly refund any remaining deposit thereafier. For any remaining overdue balances, C.L may pursue
wollection actiens against Customer and any suaranior,

8 Castomer Consent and Information Release: By choosing to accept this offer from C B Customer uaderstands and agrecs to the
terms and conditions of the Agreement with C.E. Custumer authorizes C.E to obtain information from the Unlity that includes bt is
aet lnited 10 hilling history. puyment history, historical and futare clectricity usage, meter readings. and characteristics of eleciricity
service. CLL reserves the sole right to check Customer’s eredit with consumer credit reporting agencies and dercrmine il Cus tomer's
eredit stunding is satisfactory before accepting Customer into the Program. The Agreement shall be cunsidered excented by C.E
following aceeptunce of Customer in the Program. the end of the seven-day rescission period (when upplicable), and the subsequent
processing of the enrollment by Customer’s Urilizy,

. Disputc Resolution: C.E is committed 1o customer satisfuction. Contact C-E with any questions conceming the terms ol service by
phone at $44-2944504. M-F 8:00 a.m. 10 6:00 p.m., or in writing at P.O. Box 1498, Westerville, Ohio 43086, Our web address is
wiw Lanital Greree. Wyour complaint is not resolved gier you have contacted C.E and called yvour Utility, or lor general utility
information. residential und business customers may contact the Public Unilities Commission of Ohio (“PUCO™) for assistance at 1-
S00-686-7R26 (toll-frecy or TTY ar 1-R00-686-1570 {toll-lree) From $:00 a.m. (o 5:00 p.m. weekdays, or hiip:s, ¥ pucoashino oy,
Heuring or speech impaired customers may contact the PUCO vig 7-1-1 {Ohio relay service). The Ohio Consumers® Counsel (“OCC™)
represents residential utility customers in matlers before the PUCO, The OCC can be contact he 0CC al 1-877-742-5622 (loil-frec)
Freven 800 am, (o 5000 p-m weekdays, or at hitpciauean, owkoce.ore.

10, Miscellaneous: i

] Customer has the right 1o reguast from C.Li, twice within a 12-month perivd, up 1o 24 months of payment history, without
charze, C.E will not release Cusiomess Sovial Seewrity Mumber, Employer Identification Mumber andfor pecount number(z)
witheut Customier™s writlen consent, execpl for C 1% own crodin eviluation, CE"s own collections and reporting. participating in
programs funded by the universal service fumd pursuant to Seclwon 4928.54 of the Ohio Revised Code, or assigning Customer's



Agreement to another CRES provider.

s CE's environmental disclosure statement is aval lable for viewing on C.E's website  ww w.Cipital. Py, CLE will also
provide the information upon request, _ o
" C.F may assign ils rights, without Custormer sensent, to snother. including any successer, subsidiary or affiliate, in

accordance with the rules and regularions of the PUCO. Customer may assien the Apreement 5 CE provides ad o tanyent.

which will not be unreasonably withheld, Customer ar Customer’s assinnee shall provide to C.E written documentation reflecting

the assignes’s acceptance of the Agreement within three business duys ol exveuting tha dmumnmf:r_ion. I:: the event l:nf&ul.f]l an

assigmment by Customer, the supply of Generation Serviep may be lemporarily provided by the Utility while the new clectric

aceount iz being vsiablished b the Utility for Customer's assignes. )

v C.E assumcs no responsibility or liability for the following irems thar are the responsibilily of the U:iiih‘»:-: opration z.mld )

maintenance of the Uliliy's electrical sysletn. any inlerruption of service., rermination ol service. and deterioration of the Utilitys

service. Inothe cvenl of 4 power catage, Cuslomer should conmer © ‘ustemer’s Utiliny, :

o Custumer 15 responsible for providing C.E with accurate account information. 17 said informarion is incorrect, CUF reserves

the right 10 terminate the Asreement.

- C.E reserves the right to return Customer ta the Utiliny il Castomers Uglity rate code is changed or the nocount is no Innzer

cligitle for this Program,

a [Fathird party has acted on behalf of the owacr of the service Tocation(s) and the third party did not have authority 10 execule

and bind the servize lucation(s) to the Progrinm and the Agreement, C.E may assert any and all kegal claims and pursue remedies

against the third parly for its actions.

» Unléess stherwise permitted in the Agreement, all notices required ander the Agrecment by Customer shiall be in writing and

shall he delivercd o C.E eleetronically via fcsimile (61401 8-64720), via email {infeddcapital.encrey), personally. or by certificd

il retirn receipt requested { PO Box 1498, Westervilie, Ohio 4 3036).
1. Warranty and Foree Majeure: THE WARRANTIES S5 FORTILIN THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN
LIEU OF ALLL OTHER WAKRK ANTIES. WHETHER STATUTORY, EXPRESS. DR IMPLIED. INCLUDING BUT NOT LIMITED
TOANY WARRANTILS OF MERCHANTABILITY, FITMESS FOR A PARTICULAR PURPOSE, OR ARISING OUT OF ANY
COURSL OF DEALING OR USAGL: OF TRADE. C.E will make commercially reasonable efforts o provide Customer's electric
Generstion Serviea, bt does no kuarantee 2 continuous supply of electricity. Certain causes and events are ot of the reasonable
contral of 1 aml may result in inferruplions in service, Fach parly. with respeet fo itself, herely represents and wearrands to the other piurty
as follows: (a) if'a third party has acted on buhalf of the owner of lhe somvice location(s), the third pany has the authority o execule and bind
the service Tocationts) o the Prozram apd the Azrcement: and {b) (he service location(s) to be provided the retail clectric EnErgy in: not
conlrmehially bound by anather agreement for retail eneriy that would overlap with the Agreement. Neither Customer nor C.E shall he
considered to be in default in the performance ol any of the obligations hereumder if failure of performance is due to a Force Majeure. For
purpescs of the Agrecment, “Foree Majeurs™ shal] mean any canse beyond reasonable cantrol of the partly affected, despile exercising due
diligenee, o the ovent that the Agreement is lerminated, €Customuer will be rerurned 1o Customer's Utility*s standard serviee offer and e carly
termication fee will be assessed. As an alternative 1o terminating the Agreement duc to a Force Majeure event and subject to the lerms of the
Program, C-F may elecl 1o adjust the retail enerey charze undey parazeaph 3 above 1 account for the Foree Majeure event. In the cvent of any
stich adjustruent within seven days after receiving such notice of the adjustiment. C.E may terminate the A Ereemunt 2f no penalty 10 Customer,
T2 Remedies: Unless otherwise expressly provided herein, any liability under the Agreement will be limited 1o direct, actual damages
as the sole z2nd exclusive remedy, and neither party will be liable to the ather party o ils afliliates for consequential, incidental,
punitive, exemplary, or indireet damages, including lost profits or other business interruption damages, whether in ton or contracy,
under any indemmily provisions or othenwise in connection with the Agreement, The lmitations imposed un remedics and damape
meastirement will be withaut resand (o cavse. including neeligence of any partics. whether sale. joint. COnCWTeNL, active or passive,
provided no such limitation shall apply to damapes resulling from the willfyl miscanduct of any parrty.
13. lademnification: Customer assumes full responsiviliny for power lurnished to Customer af the defivery poin{s) and on Customer's
side ol the delivery point(s). and 257ees 10 and shall indemnify, delend. and hold barmlcss CE and its personnel from and apainst ull
chiims. losses, expenses, damapes, demands. Judements, cawmses of action and suits of any kind, mchuding elaims for personal infury.
death, or damuges to propery occurring ac the delivery point(s) or on Customer’s side of the duelivery point(s) and upon the premises,
arising vut of or relared 1o he clectricity and’or Customer’s performunce under the Agrecment.
14. Choice of Law: The Agreement sl be construed and enforced in accordance with the laws of the State of Ohiv without ziving
effect 1o any contlicts of low principles that oderwice mizht Be applicuhle. Any lepal action mvalving the Aprecment shall be brougsht
unl;r n 2 ourt ul‘thle Stale of Ohio sitting in Delaware Counly. Ohio or the Unijed States Disirict Courl sitting in Franklin County,
Uhio, or. if appropriale, the Publie Wilitics Commisgion of Ohio. THE PARTIES ACKNOWLEDGE AND AGREE THAT THE
RIGHT TO TRIAL BY 1URY IS IRREVOCARLY WAIVED.
15, Forward Cnn[!_‘ﬂ:tt_: (‘usi_ﬂmur agrees thal the Avreement is o “lorward contract™ within the meaning p) fhe 1.5 Bankruptey Code, as
amended, an.r.i that CUF is a “lervard eontract merehane within the meaning of he .S, Bankruptey Code, a5 amended,
Iﬁ: sﬂmn:-my: The VEIOUS provisions of the Apreenent are severable, Any provision or section of the Apreement declared of rendered
wivid, "nlﬂ.“{m' -:n'uz_lacnwse ufn;-ufurcunhlc by & court of com Petent junsdiction or regulalony ageney with jurisdiction over L parties, or
deemed sntrnl:!rj}' void. unlawlil, or uncaforeeshlc because ol a slatutory. resulatory, or administragve change, <hall nol otherwise affect the
fawhul obligations that arise under the Agreement.
7. Waiver: No waiver by wither party of any right, or wajver of any default of the ather in the performance of uny ol

Agreement, will operale or be construeg g 2 waiver ol any future r it or default, whether of a like or of a different naturs,

15, Entire .-i;-;retmnll:lt: This Aprrcemen: comslitutes the enjre dereemcat between the parties regarding Customer's parlicipation m the
Program, Any promice, apreement or representation ngp sel forth in the Asreemens will be of no foree or effect. No modification or
amendment hereol will by binding unless in writing und signed by a duly authorized representarive of ¢ach purty.
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