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CONFIDENTIAL PURSUANT TO CONFIDENTIALITY AGREEMENT

Page 1
BEFORE THE PUBLIC UTILITIES COMMISSION OF OHIO
IN THE MATTER OF THE COMPLAINT OF
JEFFREY PITZER,
Complainant,
VA CASE NO.
15-298-GE-CSS
DUKE ENERGY OHIO, INC.,
Respondent.
Deposition of = MARION BYNDON ‘0 s
Taken: By the Complainant C: |
Pursuant to Notice O -o
Date: December 3, 2015 O
Time Commencing at 9:14 a.m
Place: Eberly McMahon Copetas, LLC
Suite 100

2321 Kemper Lane
Cincinnati, Ohio 45206

Before: Patricia A. Walterman, RPR
Notary Public - State of Ohio
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APPEARANCES;

On behalf of the complainant:

Donald A. Lane, Esq.
of
Droder & Miller
125 West Central Parkway
Cincinnati, Ohio 45202
Phone: (513)721-1504
Email: dlane@drodermiller.com

On behalf of the respondent:

Robert A. McMahon, Esq.
of
Eberly McMahon Copetas, LLC
Suite 100
2321 Kemper Lane
Cincinnati, Ohio 45206
Phone: (513)533-3441
Email: bmcinahon@emclawyers.com

and

Amy B. Spiller, Esq.
of

Duke Energy Ohio, Inc.

139 East Fourth Street

Cincinnati, Ohio 45202

Phone: (513)287-4359

Email: amy.spiller@duke-energy.com

On behalf of the Office of the Ohio Consumers*

Counsel:

Kimberly W. Bojko, Esg. (via telephone)

and

Jackie S. Werman, Esq. (via telephone)

of
Carpenter, Lipps & Leland, LLP
280 Plaza, Suite 1300
280 North High Street
Columbus, Ohio 43215
Phone: (614)365-4124

Email: bojko@carpenterlipps.com
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APPEARANCES (CONTINUED):

Also Present:

James Williams, Analyst
Office of the Ohio Consumers Counsel

MARION BYNDON

INDEX

Cross-Examination by Mr. Lane

EXHIBITS

Byndon Exhibit
Byndon Exhibit

INSTRUCTIONS NOT

Page
Page
Page
Page

1e
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34,
8

line
line
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MARKED
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(Byndon Exhibit 1 was marked for
identification.)
MARION BYNDON
of lawful age, a witness herein, being first duly
sworn as hereinafter certified, was examined and
deposed as follows:
CROSS-EXAMINATION

BY MR. LANE:
Q. Okay, Ms. Byndon, we met off the record.

My name is Don Lane, and | represent Jeffrey Pitzer
in an action pending before the Public Utilities
Commission of Ohio.

Could you please state your name?

A. Marion Byndon.

Q. And, Miss Byndon, are you here today in
responseto a Notice of Deposition that was served on
Duke Energy Ohio, Inc.?

A. Yes.

Q. And are you a designee of Duke Energy
Ohio, Inc. to answer some questions about some
account-related documents that we're going to discuss
iINn a minute?

A. Yes.

Q. All right. Could you tell me what your

position is with Duke? And I1°ll refer to Duke Energy

Page 4
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Ohio,

Inc. as Duke, i1f that’s all right with you.

MR. McMAHON: Don, I'm sorry for jumping
in, do we want to — since we're on the record
now — confirm the confidentiality.

MR. LANE; That's fine. Before we start,
a couple of things, housekeeping matters: The
transcript, to the extent that we're talking
about documents that Duke produced in this case
that are confidential, the transcript will also
be considered confidential. We'll be filing it
with the P.U.C.O. under seal.

In addition to that we have an agreement
off the record, that the witness, in a moment,
IS going to be shown an exhibit that contains
documents that were attached to the notice.
Some of those documents are duplicates of
certain documents that were attached to the
notice. We're doing that for expediency
purposes, so that the witness can follow along
with the documents chronologically.

We also have an agreement off the record
thatwe will not discuss any documents that
postdate November of “Il.

Is there anything else?

MR. McMAHON:  No.

Page 5
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MR. LANE: Okay, good.
MS. BOJKO; Justfrom myperspective,

while we're on the record, | wanted to let the

parties know that | have an associate with me,

Jackie Werman, because | have to leave for a

meeting at 10 o'clock. She's going to be

listening in, but she has signed a

nondisclosure certificate.

MS. SPILLER: Thank you, Kim.
MS. BOJKO: And we'll send that over to

your office today.
MS.SPILLER: Okay, thanks, Kim.
(Off the record.)
BY MR. LANE:
Q. Ms. Byndon, could you tell me what your

position is with Duke?

A.

I manage — I'm the manager of our midwest

consumer affairs.

Q.
department
A.

complaints.

Q.

And what does the midwest consumer affairs
do?

Our department handles escalated customer

And what is your definition of escalated

customer complaints?

A.

Complaints that are handled through our

Page 6



10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

CONFIDENTIAL PURSUANT TO CONFIDENTIALITY AGREEMENT

commission,
Bureau.

Q.

through a slew of the Better Business

When you say "the commission” what are you

referring to?

A
Q.

The Public Utilities Commission of Ohio.

So they would be P.U.C.O. complaints or

Better Business Bureau complaints?

©c > o0 > 0 »

within the

A.

Yes.

And your department responds to those?
Yes.

How long have you been employed at Duke?
Fourteen years.

And what is your particular position
midwest consumer affairs department?

I'm the manager.

Q. Okay. What are yourduties?

A.
times, the

strategies

Responsible formanaging the response
team's response times to complaints,

on how we handle complaints, staffing,

databases that we use to keep track of our

complaints,

follow-up, you know, managing the

accuracy and follow-up of the complaints.

Q.

And did you have any positions at Duke

prior to the one you're currently in?

A.

I did, yes.

Page 7
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Q. What were your other positions with Duke?
How about 1f we start from when you first joined
Duke, up to your current position.

A. | started as a customer service
representative, moved into training the customer
service representatives, then into supervision, so |
supervised the customer service representatives, and
then moved into my current role as manager of
consumer affairs.

Q. In connection with your current duties,
are you familiar with Duke's billing records,
particular accounts?

A. Yes.

Q. Do you know how to access billing records
and account records on individual accounts?

A. Yes.

Q. Is that something you typically do in your
job on a fairly regular basis?

A. As-needed,yes.

MR. LANE; Why don't you go ahead and give

the witness Exhibit 1.

Q. So the court reporter is handing you
what's been marked as Byndon Exhibit 1. I'm going to
give you a minute just to look through that. You

don't have to go line by line. As you'll see, we're

Page 8
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going to go through that in some detail in just a few
minutes. But look through it, just to familiarize
yourself, and let me know when you*ve done that.

A. (Witness complying.)

Q. And, Miss Byndon, just to letyou know,
you're going to notice that a lot of the documents in
there are duplicates. As we've discussed off the
record, the reason we did that is so we could go
through them chronologically without flipping
backward. So you'll notice when you're looking at
that, there are some duplicates in there. So go
ahead and finish up.

A. (Withess complying.)

Q. Okay, Miss Byndon, you've hada chance to
look at Exhibit 1 to your deposition. | have a
couple of general questions to ask before we go
through the documents specifically, and I'm going to
refer to the page numbers at the lower right-hand
corner.

First of all, I want to represent to you
all of these documents, as we discussed off the
record, are documents that Duke has produced in a
prior case involving the same incident in the Common
Pleas Court in Cincinnati, and then also in

connection with this P.U.C.O. dispute.

Page 9
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So let me ask you first, page 1 of the
document, where did this particular document come
from? Is there a particular database or something
that this document comes from?

A. Yes. This is from our customer database

system.

Q. And is that a system that was in existence
in 20117

A. Yes.

Q. And what type of information is kept in
the customer database system?

A. Billing information,transaction
information, credit information. So customer
information.

Q. IT Duke sent aparticular notice to a
customer, would that be contained in this database?

A. Yes.

Q. The documents that are included in
Exhibit 1, and again, you can look through, but I've
reviewed them, it appears as though they all relate
to service that was provided at 11312 Orchard. Does
that look correct to you?

A. Yes.

Q. All right. Let's go to page 2. Now, this

document looks a little bit different than the
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information that's shown on page !. Could you tell
me where this document comes from?

A. Yes. This is our — again, our customer
database system, and this is a screen from our --
that shows our transactions on the account.

Q. So is this the same database as the
document on page !?

A. Yes.

Q. All right. The document on page !, 1f you
want to look back at that for a minute, that looks
like a printout, is that correct?

A. Yes.

Q. And the document on page 2 looks more like
a screen shot from a computer; would you agree with
me on that?

A. No. Document 1 is also a printout from
the screen.

Q. Okay. So these two documents, even though
they look different, are from the same database?

A. Yes.

Q. You may or may not know this. Do you know
why some of the documents that were produced on this
account to us were in, you know, regular white with
black, and it looks like page 2 is a black screen

shot; do you know why that data would have been
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produced in different forms?
MR. McMAHON: I'm going to object. This
Is outside the scope of the aliowed discovery.
You're allowed to ask her about information in
the documents, as to why documents were
produced by counsel and the company in response
to a discovery request is far outside the scope
of this deposition.
Q. And, Miss Byndon, there's probably going
to be a lot of objections like that today, so
Mr. McMahon is either going to instruct you to answer
the question or not answer the question. So iIf —
MR. McMAHON: I'm going to instruct her
not to answer the question.
MR. LANE: Okay.

Q. So as faras you know, the data Iin pages 1

and 2 — and there's a lot of similar pages to those
iIn the exhibit — the data is from the same database?
A. Yes.
Q. Go over to page 9, iIf you don't mind.

Now, this document looks a little bit different, and
again, these documents were provided to us by Duke,
so | apologize if they're a little difficult to read,
but this document looks a little bit different. Is

the information on this document also from the
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customer database system?
A. Yes.
Q. Go over to page 22, please. Strike that.
Go over to page 23. And only with respect
to the information dating to 2011, could you tell me
whether that information comes from the customer
database system also?

A. Yes.

Q. Go over to page 25, please. Strike that,

Other than the customer data base system,
iIs there any other information that — or databases
at Duke that would have existed in 2011 that would
have contained customer information on 11312 Orchard?

A. No.

Q. All right. So whatwe’re going to do is
we're going to go through some of these entries in
chronological order, and you've been asked to testify
today about what the entries mean. So we're going to
walk through these. And 1°1l refer to page number,
and then 1°11 try and refer you to a line as we Qo
through these. All right?

So let's start with page 1, and let's
start with the entry at the bottom, which is dated

1/20 of *ll. There it says customer to be rerouted

per Jenny Karr entered reads prior to reroute to
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avoid missing bill period. Can you tell me what that
entry means?

A. So the customer was going to be routed to
a different reroute, and so the reads for that
billing cycle was entered before the change of the
route occurred.

Q. Okay. What is a change of route?

A. It's going to be read by a different group
or during a different time.

Q, A different meterreader?

A. Yes.

Q, Oh, okay. AIll right. Do you know what
would have prompted that change?

A. No.

Q. Okay. Let's go to page 2. At the bottom
of the screen shot there, the first line, 8/2 of 11,
It says payment. What does that denote?

A. That denotes that a payment posted to the
account on that date.

Q. All right. Would it be typical for the
customer service — or the customer database system
to note the amount of the payment?

MR. McMAHON: On this particular document
or anywhere in the system?

MR. LANE: Waell, I'm talking about that
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entry.

Q. There's no payment amount that's shown
there, is that correct?

A. That's correct, not on this screen, no.

Q. Okay. Would the — I'm going to keep
forgetting this name — the customer database system
typically show a payment amount when a payment is
entered?

MR. McMAHON: On this line on page 2, is
that what you're asking her?

Q. Waell, 1 think we've agreed that there's no
amount listed there, correct?

A. Correct.

Q. Would an amount typically be entered when
a payment is made into the customer database system?

A. On this screen?

Q. Well, I mean, typically, when a payment is
logged — well, let's back up, just to make sure
we're understanding each other.

So | believe you just testified that the
entry on 8/2 of "Il shows that a payment was made to
the account, is that correct?

A, That is correct.

Q. Would i1t be typical when a payment is

posted to a database to have the amount of the
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payment included?

A. Not from this view.

Q. Okay. When you say "not from this view,"
what does that mean?

A. On this screen that | see, 1t just says
payment. It does not give the amount.

Q. And is that typical?

A. Yes.

Q. All right. So in the customer database,
when a customer makes a payment, the amount is
typically not entered?

MR. McMAHON: Objection. That’s not what

she said.
A. So on this transaction screen it does not
denote the amount. It just denotes payment.

Q. Why is the amount not shown on that
screen?

A. I'm not sure. Just on this screen, it
just shows that the payment occurred, does not show
the amount.

Q. Would thepayment datatypically be
included in the database?

MR. McMAHON: Anywhere in the database?

Q. Associated with apaymenttransaction?

A. Yes.
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Q. Do you know why that doesn't show on this
screen shot?

A. No. | mean, this screen shot just gives
you the transaction that occurred. It doesn't give
you specific details to what that transaction is.

Q. So are there more specific details about
that particular transaction in the database?

A. Yes.

Q. But that's not shown on this screen shot?

A. That's correct.

Q. So there's some informationmissing from
this screen shot?

MR. McMAHON: Objection, vague, ambiguous.

A. No.

Q. Well, | think we've agreed that the
payment information may be in the database, but it's
not showing on the screen shot, is that correct?

A. That'scorrect.

Q. All right. Let's go over to page 3. Now,
you'd agree with me, Ms. Byndon, that this is
actually a bill that would have been sent to the
customer, is that correct?

A. That is correct.

Q. Okay. And it appears as though this bill
was for the period from July 5th through August 3rd
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of 2011, is that correct?

A. Yes.

Q. And it appears as though the previous bill
was for $178.21, and it appears as though there was a
payment received in that amount for the prior bill,
iIs that correct?

A. That is correct.

Q. And so there was no forward balance on
this bill, is that correct?

A. Yes.

Q. All right. Let's go to page 4. There's
a line that says 8/26 of 'Il, and | can't tell if
that's an 825 or 826. But it's the line that says
late payment charge. Do you see that?

A. Yes.

Q. And can you tell, is that 825 or 8267

A. It looks like 826.

Q. Okay. What does that particular
transaction note?

A. That there was a late payment charge added
to the account.

Q. Okay. Can you tell what period that was
for?

A. Not fromthis --

MR. McMAHON: From that page?
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A. Not from this screen.
MR. LANE; Right.

Q. Would that information be contained in the
database?

A. What information, what --

Q. The period that the late payment charge
was attached to.

A. It would just — i1t wouldn't define the
period that it's attached to.

Q, Okay. Would the database contain the
amount of the late payment charge?

A. Yes.

Q. But that doesn't show on this screen shot,
is that correct?

A. That is correct.

Q. Al right. Okay, let's go to page 5.
And, Miss Byndon, this appears to be another bill, is
that correct?

A. Yes.

Q. And this bill would be for the period
from, 1t looks like, August 3rd through September 1
of 2011, is that correct?

A. That iscorrect.

Q. And this time there was a balance forward

of $146.64, is that correct?
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A. It was 143.49.

Q. Oh, I'm sorry, yeah. And then there was a
late payment charge of 2.15 added to that, correct?

A. Yes.

Q. And that’s where | came up with the number
that | used.

A. Okay.

Q. All right. Okay. Let's go to page 7.

And there's a line there, the date is 9/2 of 'lI7?

A. Page 77?

Q. Yeah, page 7 of the exhibit. Oh I'm
sorry, page 6. There’s a line there that says 9/2 of
I, and 1t says bill charge?

A. Yes.

Q. What does that line — what does that bill

charge refer to?

A. That new charges were added to the
account.

Q. Does that mean a new bill was sent?

A. Yes.

Q. Does that have anything to do with late
charges, or is that something that would show up just

when a bill is sent?
A. That's something that shows up after the

bill has generated after reads, so

iunn-mii
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Q. Okay. So that would have — that line
would have been in the account whether there were
late charges or new charges or any type of bill?

A. Well, new charges, yes.

Q. Okay. All right. | believe this is on
the same page of 9/22/11. There's a line that says
account note add. What does that mean?

A. That means there was a note placed on the
account.

Q. And what is that? What does that mean?

A. What is the account note?

Q. Right. When you say there was a note
placed on the account, why would that be done?

A. I can't tell from this one, but a comment
was placed on the account.

Q. Where would the comment be?

A. It would be in the account notes.

Q. Are the account notes part of the customer
database system?

A. Yes.

Q. But that doesn't show on the screen?

A. Not on thisscreen.

Q. Okay. Could you look through the
documents — and again, you know, these are the only

documents we received on the account from Duke --
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could you look through the documents and let me know
iIT that note appears in any of the documents in front
of you?

A. Okay. No.

Q. So your answer is the note does not appear
in any of the documents that are in front of you?

A. Correct.

Q. Okay. If | wanted to see that note, would
I be able to get into the customer database and find
Iit, as we sit here today?
MR. McMAHON: You're asking her based on
looking on page 67
MR. LANE: Well, I'm asking her if we
would be able to get into the customer database
and see the note, the contents of the note.
MR. McMAHON: If you can answer, go ahead.
Yes.

We would be able to?

> o »

Yes.

Q. Does thatinformation still exist from
September of 2011? And just so we're clear, so what
I'm asking is, you've just testified that that entry
means that a note was added to the account on 9/22 of
"II. What I'm asking you -- and you believe that the

note would have been contained in the database. What
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I'm asking you is, if the note was added in 2011,
would the contents of the note still be in the
database today?
A. No. Still be in the database today?
Q. Correct.
(Mr. Williams disconnected from the
conference call.)

A. Yes. Yes.

Q. Let's go to -- | believe we're still on
the same page, 9/27 of *11, late payment charge. |
believe we talked about this before. That simply
means a late payment charge was assessed to the
account on that date, correct?

A. Yes.

Q. And this screen shot does not show the
amount of that charge, is that correct?

A. That iscorrect.

Q. And I think we're still on the same page.
Yeah, 10/4 of "ll, we're just going up to the next
line. BIill charge, | think we talked about this
before, that means that there was a bill that went
out on the account on that date, is that correct?

A. Yes.

Q. And then go to page 7. In fact, included

in these documents is a bill for the period from,
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looks like September 1 through October 3rd, is that
correct?

A. That is correct.

Q. All right. Go to page 8, please. The
line that starts with the date 10/12 of "lIl. Do you
see that?

A. Yes.

Q. And 1t says payment there. Does that mean
that there was a payment made on the account on that
date?

A. Yes .

Q. And would you agree with me that the
amount of that payment does not show on the screen
shot?

A. Yes.

Q. Would the amount of the payment be
included in the customer database?

A. Yes.

Q. Go up one more line, 10/19 of °'ll.
There's a line that says final DNP notice -
completion. Do you see that?

A. Yes .
Q. What does that mean?

A. That means that a final disconnect notice

was generated on this account.
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Q. What does DNP stand for?

A. Disconnect nonpayment.

Q. What would have prompted a disconnect for
nonpayment?

A. Past due charges.

Q. If Duke had sent any notification to the
customer before that transaction was entered into the
database, would you expect to see a transaction in
the database that talks about the notice being sent
to the customer?

MR. McMAHON: Objection. You're getting
outside the scope of this deposition. You're
allowed to ask questions on the acronyms,
information set forth in the documents.

Ms. Byndon has not been presented as a general

fact withess about the company's billing

practices.

MR. LANE: Okay. And, you know, [I1°Il just
makea statement for the record, and | don't
want to debate it. Sowhen we were visiting
with Attorney Examiner Parrot a couple weeks
back, the agreed scope of the deposition was
about these account-related documents and
associated activity with the account. So

obviously, | disagree and believe it's within
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the scope, and we just need to know now whether
you're instructing her not to answer the
question.

MR. McMAHON: That question asked, yes,
I'm instructing her not to answer.

MR. LANE: Okay.

MR. BOJKO: Well, | object. | agree with
Mr. Lane. | think the account activity and
whether such a notice would appear on this same
screen shot is a fair and reasonable question.
So iIf you're going to instruct the withness not
to answer, | would suggest that we get the
attorney examiner on the phone.

MR. LANE: Well, Kim, what | was going to
do in order to move things along, because I'm
not sure she's there, is when we get the
transcript, all the instructions not to answer,
I'm just going to bring it to her attention,
and we can bring the witness back to answer
those questions, if necessary. | mean, we can
try to get her on the phone now, but it might
be easier if we collected all of the questions
for which there was not an instruction and just
handle 1t all at one time by resuming the

deposition.
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MR. McMAHON: Yeah, and you two can
proceed however you'd prefer, but i1f you look
at the transcript from the prehearing
conference on page 46, | identified the
parties’ agreement that the company would
produce — identify a witness and produce for a
deposition an appropriate representative of the
company to testify with respect to the
abbreviations and acronyms in the account notes
that had been produced in discovery, and how
those activities relate to what occurred on the
account through November 20, 2011. The
guestion --

MR. LANE; Right, and the —

MR. McMAHON: Let me just finish. The
guestion that you posed relates to general
account activities and what Miss Byndon may
know about what would have or could have or
should have occurred in the customer database,
that's not a question about information
contained on page 8 of the documents that you
were asking her about. You're now asking her
about information that's not in the documents,
which obviously goes outside the scope.

MR. LANE; Right. And, obviously, our



10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

CONFIDENTIAL PURSUANT TO CONFIDENTIALITY AGREEMENT28

position is it*s an account-related activity,
so we believe it is within the scope of what we
discussed with the attorney examiner. And
we're not going to agree on that. I'm not
naive to enough to think that you're going to
say, oh, we agree with you, let's let her
answer the question. | know that's not going
to happen. So —

MS. BOJKO: It directly goes to --

MR. LANE: Kim, 1F¥ | could finish.

MS. BOJKO: — what occurred or not —

MR. LANE: | know. Kim, if | could
finish. We're not going to get in an agreement
on this today, so I don't want to waste a lot
of time arguing on the record. Kim, my
suggestion is that we finish the deposition
today. |If there's questions for which there's
been an instruction not to answer, we'll bring
those to the hearing examiner's attention, and
then 1T she allows the questions, we'll resume
the deposition so we can ask those questions.
I mean, I'd rather do that than get her on the
phone, have her rule on one question, then 45
minutes from now have to call her back on

another question. To me, 1t just makes more
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sense just to finishup, collectthose and get

a ruling.

I mean | don't know what you think, but
that's kind of where 1 am. Kim?

MS. BOJKO: That's fine, but | mean, 1f
this continues, | suggest it's very disruptive
to this deposition, and we get the issue
resolved immediately, but we can definitely try
your approach first.

MR. LANE: Okay. All right. So I'm going
to continue. There was anobjectionto that
guestion andinstruction not to answer. |
think — yeah, we were on the entry for 10/19
of "lIl.

BY MR. LANE:

Q. And you'll have to bear with me because
these jump around a bit. Okay, i1f you want to go to
page 9. Now, it looks like, 1f I'm not mistaken,
Miss Byndon, that this screen shot looks like it's a
screen shot of a single transaction, as opposed to

page 8, which is a series of transactions, is that

correct?
A. That is correct.
Q. So on this one on page 9, are we taking

one particular transaction and showing the details of
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that?

A. Yes.

Q. Okay. And I'm assuming you don't know why
this particular transaction was highlighted in Duke's
production?

A. No.

Q. Okay. There's a line -- well, let me ask
this: So you and | were just talking a minute ago
about — on page 8, we were talking a minute ago
about the line that says final DNP notice -
completion. Do you see that?

A. Yes.

Q. By the way, what is a final DNP notice?

A. That's the notice that goes to the
customer, indicating that this is the final -- the
account is eligible for disconnect.

Q. Okay. When 1t says "completion,” does
that mean the notice was sent?

A. That means, yeah, 1t generated, yes.

Q. Okay. How would that notice — that type
of notice, how would that typically be sent?

A. That would be mailed.

(Byndon Exhibit 2 was marked for
identification.)

MR. LANE: And for those on the phone,
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we've just had Exhibit 2 marked. This is the
document that we received from Duke, | believe
it was last week, as a supplemental production.
We're going to show the witness what's been

marked as Exhibit 2.

BY MR. LANE:

Q. Is that the form notice that would have

gone along with that notation in the record?

MR. McMAHON: Hold on. Objection. This

document was not attached to the amended notice
of corporate designee deposition. Miss Byndon
has not reviewed i1t, nor was she asked to
review it, nor was she asked to be identified
to testify in connection with this document,
therefore, I'm instructing her not to answer.

MR. LANE: 11l let her review it now, but
I'm assuming It's not going to remedy the
situation.

MR. McMAHON: Right. She's not going to
answer 1t because i1t was not part of the
corporate designee notice.

MR. LANE: Okay.

BY MR. LANE:

Q. All right, let's go to page 9.

MS. BOJKO: Before you move on, was
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Exhibit 2 produced to --

MS. SPILLER: It should have been, yes.
And, Kim, you did not get the number. It's
Pitzer interrogatory 01-014 supplemental
attachment

MR. LANE: And this would have been sent
out last week, | believe. There was --

MS. SPILLER: | —

MR. LANE: I'm sorry, go ahead, Kim.

MS. BOJKO: | don't recall getting
anything, and | just looked from Miss Spiller
and Mr. McMahon. And | don't see anything.

MS. SPILLER: It would have come from our
paralegal, Nina Rolfes (phonetic).

MS. BOJKO: Could somebody else have sent
it?

MR. McMAHON: As Amy just said, 1t would
have come from Duke's paralegal, Nina Rolfes.

MR. LANE: Yeah, Kim, there were about
three or four e-mails last week. |, frankly,
don't know if you were copied on all of them or
not. There were some supplemental responses to
some of our discovery and supplemental
responses to some of your discovery.

MS. BOJKO: Okay. Thanks.
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BY MR. LANE:
Q. So page 9, is that just showing the

details of the transaction that we were just talking
about on page 8?

A. Yes.

Q. That doesn't show any different
information, other than a reference to the fact that
this final DNP notice was sent, as you just
testified?

MR. McMAHON: Objection to form.
MR. LANE: Could you read it back?
{The record was read.)

Q. Let me rephrase that, because i1t’s a
little confusing.

So over on page 8 we talked about the line
10/19 of 'llI, final DNP notice - completion, and then
page 9 is just the detail of that transaction, is
that correct?

A. That is correct.

Q. Does page 9 show how that notice was
issued, and iIf so -- and if so, could you point me to
the reference to that, to how 1t was issued on
page 9?

A. No, 1t does not show how it was issued.

Q. Okay. If a DNP notice was mailed to the



10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

CONFIDENTIAL PURSUANT TO CONFIDENTIALITY AGREEMENT34

customer, would a copy of that notice with the
customer information be in the database? And when |
refer to the database, 1°ll just talk about the
customer database system that we've been talking
about today?

MR. McMAHON: I'm going to object. Again,

Don, you're going outside the scope. You're

asking her about something that's not in front

of her, about some other information or
document that might be contained in the
customer database. So I'm going to instruct
her not to answer.

MR. LANE: Okay.

Q. Okay. Let's go to page 10. Andthe Iline
10/26 of *Il, that shows a late payment charge, is
that correct?

A. Yes, that's correct.

Q. And the amount of the charge is not shown
on this page, is that correct?

A. That is correct.

Q. Okay. And you're goingto have to bear
with me for the next couple of questions, because
we're going to be jumping around. Apparently, there
was a lot of stuff that occurred on November 2nd, and

I'm going to try and take them in time order, but
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we'll have to jump from page to page, and it may take
me time to find these, so just bear with me.
So 11/2/11 at 7:05 p.m.
MS. SPILLER: Are you still on page 10?
MR. LANE: That's what I'm trying to
figure out. Okay. Yes, | am still on page 10.
Q. 11/2/11, 7:05 p.m., 1t says DNP order
request - batch. What does that line mean?
A. That means that the request -- the order
for disconnect would be batched into a queue.
Q. What does that mean?
A. That means it goes into a work queue.
Q. Okay. And when you say 'it goes into a
work queue,"” what does that mean?
A. That means that it goes to a group that
will be working a disconnect order.
Q. Okay. Is the disconnection something that
has to be done at the residence?
A. Yes.
Q. That's not something that could have been
done from Duke's offices?
MR. McMAHON: Objection. You're asking
about this particular account or in general?
MR. LANE: Well, this particular account.

MR. McMAHON: As reflected on page 107?
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MR. LANE: That's my question.

Q. For this particular account, would that
disconnection that you just talked about have to be
done at the residence or could it be done from Duke's
offices?

A. | can't tell from this screen.

Q. What information would you need to be able
to answer that?

A. | would need to know what type of meter
this was. | can't tell it from this screen.

Q. And that doesn't show. Would that
information normally appear in the customer database?

A. Yes.

Q. Okay. 11/2/11, 9:24 p.m. We're still on
page 10. It says bill charge. Does that mean a bill
went out?

A. Bill generated, yes.

Q. All right. So a bill was being generated
during the same time period that the disconnect was
iINn process, Iis that correct?

A. Yes.

Q. Okay. We're still on page 10. We've gone
to 11/3 of "ll, six o'clock p.m. The next line says
batch DNP order FLLR auto pull. What does that line

mean?
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A. That means that the order was placed in
the next queue to be worked by the work team.

Q. Can you tell from this exhibit, page 10,
whether we're talking about a disconnection of gas
and electric or just electric at the facility — or
at the address?

A. | can't tell from this screen.

Q. Would that information be contained in the
customer database?

A. Yes.

Q. 11/3 of 'llI, 6:33 p.m., 1t says batch DNP
order issue. What does that line mean?

A. That means i1t has gone out to the field to
be worked.

Q. Okay. Now we're going to go to pagell.
11/3 of *lIl, 6:33 p.m. Okay. Let me back up.

First of all, with respect to page 11,
this looks like it's a little bit different. What
information is this screen generally showing about
the account?

MR. McMAHON: Are you asking her what type
of screen shot or document this is, or do you
want her to identify everything on the page?

MR. LANE: No, I'm just trying to ask her

what type of information this shows, because it
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looks like it's in a little bit different

format.

A. This shows the activity around the
disconnect.

Q. Okay. So this is a specific document
relating to that disconnect transaction?

A. Correct.

Q. Okay. At the top ofthe page —okay,
let's kind of go through this indetail. So at the
top, at the upper left, the first piece of
information that appears there, it says — andit's
really hard to make that out. | think i1t says SP —
it almost looks like spin, but | can't really tell.
Can you read that?

A. What section of it?

Q. At thevery top upperleft-hand corner.

MR. McMAHON: The question is, can you
read that.

A. I can't read that from this screen, from
this screen print, no.

Q. Based on yourfamiliarity withthe
database, do you know what would typically be
contained in that screen, in that place on the
screen, like this?

MR. McMAHON: Just to be clear, you're
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asking her 1t she knows, just from general

experience, what might that say in that upper

left-hand corner, even though she can't read it
now?

MR. LANE: Right.

MR. McMAHON: Okay.

A. Just a service request information.

Q. Okay. So that's pretty short, but | mean,
what appears there looks like it's four letters
maybe?

A, Um-hmm.

Q. But youthink that hassomething to do
with a service request?

A. Yes.

Q. Okay. Do youknow where we'd be able to
get a more legible copy of this?

MS. SPILLER: 1 think you have a more
legible copy, Don.

MR. McMAHON: This mighthelp, s-r-i-n,
service request information.

MR. LANE: Okay. Well, | mean, the
witness didn't know that. [I'm not sure how you

did.

MR. McMAHON: She justsaid it.

A. It says service request information.
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Q. So that wasn't my question. My qguestion
was, do you know where we could get a more clear
version of this particular transaction that's shown
on page 11?7 Ms. Spiller identified that we already
have 1t. | didn't see it. Do you see 1t anywhere in
the documents?

MR. McMAHON: Anywhere in Exhibit 1?
MR. LANE; Right.

A, This one is a little clearer, service
request information.

Q. What page?

A. Page 13.

Q. Okay. And | believe that's a -- you'll
agree with me, that's a duplicate of what appears on
page 11, right?

A. Yes. | think it's just the printout.

Q. Right. Right. But the printout appears
to be the same, correct?

A.  Yes. Yes.

Q. We talked aboutthis alittle earlier on,
these look like screen shots. I mean, do you know
any way that this information could be generated now
in a more clear format than a screen shot?

A. No.

Q. Is there another type ofprintout?



10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

CONFIDENTIAL PURSUANT TO CONFIDENTIALITY AGREEMENT41

A. No.
Q. Let's go back to page 11. Reading across

the top, the middle says service request basic info.
What does that mean?

A. That's basic details of the order.

Q. Okay. And over at the right, there's a
time; 5 date that says 3/19 of *15. I'm going to
take a guess here. Is that the date that this was
printed out?

A. Yes.
Q. Okay. So that really has nothing to do

with the date of the transaction that's being shown
here correct?

A. That is correct.

Q. What are the numbers beside that date,
3/19 of '15, what do those show?

A. I don't know.

Q Okay. Do you know who would know that?

A. No.

Q Would anyone know that?

MR. McMAHON: Obijection.

Q. In other words, is there somebody else at
Duke, 1f we wanted to know what those numbers meant.
that ye :ould talk to?

MR. McMAHON: If you know, you can answer.
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A. Yeah, I1I’'m sure.

Q. Who would that be? And you don't need to
give me a name. A position, a department, something
of that nature.

A. I would say our team that manages our

customer database system.

Q. Is that a different department than yours?
A. Yes.
Q. Let's go down to the next line, ACCT, does

that refer to account?

A. Yes.

Q. Do you know what that series of numbers is
beside it/ is that the account number?

A. Yes.
Q. All right. It looks like the next line

says CS: Good. Do you know what that means?

A. Customer status.

Q. Where it says customer status good, what

does that mean?

A. According to this screen when 1t was
printed, that was the status of the customer — the
account

Q. When it says good, if this account was
listed as a good status, what does that mean?

A. That means that the customer has made
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their payment.

Q.

That seems a little inconsistent with what

the screen shows. The screen shows they're being

disconnected, so what's the connection between the

two?

A. Well, it's showing the final status of
this account when it was -- by the time it was
finaled, i1t was good. It's not pertaining to what

happened in these transactions'. But when we printed

this screen, the final status of that account was

good. So it's not related to what's happening on

that screen here.

Q.

So that relates to the status as of March

of '15, when this was printed?

A.
Q.

Or when the account was finaled.

Okay. So that may help explain 7/9 of

'13. Is that the date that this account was final?

A.
Q.

mean?

> o >» O >

Yes.

Next line, division 18. What does that

That's --

I'm assuming DIV means division?
Yes.

What does 18 mean?

I think that's 10. Is that a 10? That's
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just the location of where the work is divided, what
group works that area.

Q. Okay. And then the next line says CVC:
03?

A. That*s actually cycle.

Q. Cycle 3, what does that mean?

A. That's just the cycle where the bill is
generated on.

Q. ZIP code, | think | understand. Looks
like customer, is that SIC?

A. Yes.
Q. Okay. And private households. Does that

mean that this is a private household account?

A. Yes.

Q. Over to the right where i1t says pending.
And then there's some words that look like they're
highlighted. Do you know what those are?

A. Yes. Those are just special notes on the
account, like indicating that there are some account
notes on the account.

Q. Okay. What do those highlighted words

mean?
A. ANIN means they're account notes.
Q. Does it say what the account notes are?
A. No, not from this screen.
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Q. Would those account notes be in the
database?

A. Yes.

Q. Would they still be in the database from
that time period?

A. Yes.

Q. What does the next highlighted word or
phrase or abbreviation mean?

A. Special conditions on the account.

Q. Okay. So that means there are special
conditions that exist on the account?

A. Yes.

Q. Does this screen tell us what those
special conditions are?

A. No.

Q. Would that information or those special

conditions exist Iin the database somewhere?

A. Yes.
Q. Could that be retrieved?
A. Yes,

Q. Could you look through the documents and
tell me whether there's any -- whether there's any
data in the entirety of Exhibit 1 that shows what the

special conditions on the account are?

A. No.
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Q. No, they aren*t in there?

A. No, | don't see them.

Q. Okay. Could you give me an example of
what a special condition might be on a private

household account during 20117

A. Maybe no solicitation, i1f the customer
doesn't want a choice supplier to be contacting them,
there’'ll be a special condition on the account that
says no solicitation.

Q. What about if the account holder wanted
somebody contacted with respect to the account, would
that be a special condition?

A. No.

Q. What is the next highlighted word mean?

It looks like HKEL?

A. It's work file, it's WKFL.

Q. Okay, thanks. And what's a work file?

A. That's just a note that someone put on the
account, maybe they had to follow up on something
or —

Q. Okay. Would that note appear in the file,
or In the database, rather?

A. Yeah.

Q. Okay. And that could be retrieved?

A. Yes.
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Q. Can you tell, Ms. Byndon, those notes that
we've talked about, the three highlighted notes, can
you tell whether those were entered in 2013 or 20117

A. No, not from this screen.

Q. Is i1t possible that they could have been
entered at either time?

MR. McMahon: Or some other time?
MR. LANE: Sure.

A. Yeah. At some other time.

Q. Is 1t possible they could have been

entered in2011?

A. Yeah.

Q Okay. Yes. That's a yes?
A. Yes.

Q Okay. Good.

Service request number is in the next
line. DNP, | think we've talked about what that
means. Service request number, and then there's a
series of numbers there. What is that?

A. I'm not sure. Can't speculate on that
request number.

Q. Okay. Who would know that?

A. Again, someone from our database that
programs the database.

Q. Where 1t says open, and then there's a



10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

CONFIDENTIAL PURSUANT TO CONFIDENTIALITY AGREEMENT48

date given, what does that mean?

A. That*s the date that It goes into the work
gueue.

Q. Next line says seal electric MTR. I'm
assuming MTR stands for meter?

A. Yes.

Q. What does it mean when we say seal

electric meter?

A. That means we disconnect the service so
there's no electricity available on that meter, once
it's sealed, flowing through the meter.

Q. What's involved in the physical act of
sealing a meter?

MR. McMAHON: Objection, you're getting
outside the scope of this deposition.
Instructing her not to answer.

Q. Okay. Beside that phrase there are a
series of numbers. Do you know what those numbers
are?

A. I do not.

Q. Is that something that somebody who's

responsible for the customer database would know?

A. Yes.
Q. Beside that it says P — is that HI?
A. Yes.
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Q. Do you know what that means?

| do not

Okay. And --

MR. McMAHON: Don, sorry to interrupt you,
but I don't know 1f this helps, I'm not trying
to testify, but that's the meter number.

MR. LANE: | mean, | don't know, and so --

MR. McMAHON: If you look back on the
bill, it's the meter number.

MR. LANE: I'm not going to take your word
for i1t, so I'm asking this witness what she
knows about the documents. I'm not really
interested in your testimony or Amy's
testimony.

Q. So over on that same line we have A/P: S.
Do you see that?

A. Yes.

Q. What does that mean?

A. I don't know.

Q. And the next line i1t says original action.
Is that action?

A. Yes.

Q. Okay. Seal. Does that refer to sealing
the meter that we talked about before?

A. Yes.
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Q. Al right. AIll right. Now that we got
all that out of the way, let's go to some of the
particular transactions on page 11.

(Ms. Spiller left the conference room.)

Q. Looks like 11/3 of *lI, 6:33 p.m. It says
posted on. What does that mean? And I'm sorry,
there's a few of them that say 6:33 p.m. The first
one I'm interested in is the one that says posted on.

(Ms. Spiller entered the conference room.)

A. So that means that the order was put —
posted into the work queue on that date.

Q. Okay. And it looks like there's also one
on there that says seal electric meter mobile up. Do
you see that?

A. I see mobile up right here.

Q. Right. That's just above the one we were
talking about.

A. Right.

Q. What does mobile up mean?

A. That's our system that works the orders.

Q. Is that a separate database?
A. Yeah, that's a separate system. It's not
a customer data. It's a work order system.

Q. Okay. Do you see any documents in EXxhibit

1 that generate from the work order system?
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A. That generate from the work order system?

Q. Correct. Because | think you just
testified that’s a separate database, is that
correct?

A. I don’t see any other documents that are
specific to the work order system, no.

Q. Okay. So mobile up refers to the fact
that there is a separate work order -- or that -- |
want to make sure | understand this, so 1'1l try to

phrase i correctly.

So | believe you testified that mobile up

refers t
orders,

A. It's not a database. It's a work order
system.

Q. Okay.

So i1t doesn't have customer data. It has

orders.

Q. So 1t has information about orders, work
orders?

A. Yes. Yes.

Q. And that is separate from the customer
database -s that correct?

A. Yes.
Q.
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2011 still exists at Duke?

A. | don't know that.

Q. Who would know that?

A. | don't know. | mean, it would be someone
that works with that work order system, so someone —
or crews.

Q. Do you know i1f there's someone who's
responsible for being the custodian of that system?

A. | don't know.

Q. Next line up looks like 11/4 of "l1l, 12:12
p.m., seal electric meter issue. Do you see that?

A. Yes.

Q. Okay. And, again, | apologize, because
these are a little difficult to follow.

Sticking with page 11, and | can't tell
the date on this, and | apologize, we're getting a
little out of order, but it looks like 11/2 of °Il,
7:05 p.m., 1t says unissued. Do you know what that
means?

A. Yeah. So that remains in the work queue.
It's in a queue, a work queue, but 1t has not been
distributed.

Q. Okay. So it doesn't mean that the order
was canceled?

A. That Is correct.
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Q. Okay. Sticking with page 11, there’s an
entry that says completed on 11/4/11 at 12:16 p.m. by
Joshua Danzinger. Do you see that?

A. Yes.

Q. Okay. What does that show us?

A. That shows that the work order to seal the
electric was completed by that technician at that
time.

Q. Does i1t show whether or not the technician
was at the residence?

A. Not from this screen. It just shows that
It was completed.

Q. Do you know i1f that information would be
contained in the database, that he was actually at
the residence on that date?

A. It would say -- | mean --

MR. McMAHON: If you know and can answer,
go ahead.

A. Well, the fact that it says by Joshua
means that he completed the order.

Q. Right. Right. Butmyquestion is,
does — would the database show whether he was
actually at the location on that date?

A. I don't know that it specifically says he

was at the location. It was completed by, so that



10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

CONFIDENTIAL PURSUANT TO CONFIDENTIALITY AGREEMENTS4

means he was there.

Q. If Mr. Danzinger had any contact with the
customer or attempted contact with the customer on
that date, would that show up in the database?

A. Not on this screen.

Q. Would it show up elsewhere in the

database?
A. I'm not sure.
Q. Could you look at all the documents in

Exhibit 1 and show us whether there's any detail of
Mr. Danzinger's visit on that date that are shown on
those documents?

MR. McMAHON: What do you mean by
"detail"?

MR. LANE: Anything that talks about what
might have occurred -- well, first of all,
whether he was actually at the residence on
that date. And then secondly, what occurred on
that date that he was there.

A. It doesn't show from these documents.
Q. Okay, thank you.
Below the entry we were just talking
about, 1t says, and again, this is tough to read, |
think 1t says PEND, which may be pending, is that

right?
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A. Where are we looking, at what number?

Q. So we're still on page 11, below the line
that says arrived at 12:12 p.m., i1t says PEND: and
then there's a number.

A. I'm not sure what that references.

Q. Okay. Is that somebody — or is that
something that the folks who are in charge of the
database would know?

A. Yes. But actually, when | looked at this,
it says arrived at 12:12.

Q. Right. Okay. So what does that tell you?

A. So that tells me he arrived at the
premises at 12:12.

Q. And when i1t says completed on 11/4/11 at
12:16 p.m., when it says completed, do you know what
that means?

A. That means the order was completed. So
whatever action was this order in this case, 1t was
sealing the meter, that was done.

Q. So he was — would it be safe to say that
he arrived at 12:12 and had sealed the meter by
12:167

A. Yes. That's what that says.

Q. Four minutes?

A. Yes. That's what that says.
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Q. Okay. We’re going to go to page 12, which
IS a screen we've seen before. It looks like there's
an entry at the top of the page, 11/4 of 'll, and it
looks like it's 12:18 p.m. Do you see that?

A. Yes.

Q. Okay. It says DNP order cancel. What
does that mean?

A. That there was an order that was canceled,
a disconnect nonpayment order that was canceled.

Q. And do you know why that would have
appeared in the account?

A. If there was — 1If there was an order,
that was canceled.

Q. Can you tell, from looking at page 11 and
12, why that entry would have shown up if the
electric meter had already been sealed?

A. Not by looking at 11 and 12, no.

Q. Okay. Could you -- what I'm trying to
figure out, you know, it looks like from page 11 we
had an electric meter seal —

A. Yes.
Q. — that was completed on 11/4, and then

two minutes after Mr. Danzinger left, on page 12 we
have an entry that says DNP order cancel. And that

doesn't make any sense, to me at least, and I1°11
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admit I'm probably ignorant of what these records
mean, but what I'm trying to wonder is why -- or what
I'm trying to figure out is why there would be two
minutes after Mr. Danzinger completed the order, why
there would be an entry that says an order was
canceled, and I'm just asking if you know why.

A. From these screens, | can't tell you why,
from screens 11 and 12.

Q. What more information would you need?

A. It would be a different screen or a
different detailed information.

Q. Would 1t possibly be the detailed
information on the entry we're talking about at the
top of page 12 that says DNP order canceled?

A. Yes.

Q. So we could go into that transaction and
print that screen about that particular transaction?

A. Or details about that transaction.

Q. Okay. Do you see those details in the
documents that comprise Exhibit 1?

A. Yes.

Q. And where is that? What page?

A. 15,

Q. Okay. Where on 15 are the detalils

about -- now, just so we're clear, I'm referring to
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the line on page 12 that says 11/4 of *lI, 12:18
p.m., DNP order cancel, and you've told me that the
details of that transaction appear on page 15, is
that correct?

A. Yes.

Q. Okay. What details are shown on page 15
about that particular transaction?

A. Line 4, it shows me that the gas was
canceled and the electric was completed.

Q. Okay. So you believe that where it says
at the top of page 12, DNP order cancel, that was a
cancellation to — or that was a cancellation of the
order to turn off the gas, is that correct?

A. That is correct.

Q. Do you know why there would be an order
iIssuing to shut off — or canceling the gas shut off
and not the electric shut off?

A. No.

Q. Who would know that?

A. That would be the group that works the

orders.

MR. McMAHON: Could wetakea short break?
MR. LANE: Sure.

(A recess was taken from10:30 until

10:40.)
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MR. LANE: Let*s go back on the record.

BY MR. LANE:
Q. Miss Byndon, I*d like you to turn to page

15 of Exhibit 1, if you would. And | think we were
just talking about that a minute ago.

Starting at the bottom of the page,
there*s two transactions listed for 11/4 of "lI. You
see those, right?

A. Yes.
Q. And | think we talked about that a minute

ago. Does that demonstrate that as of 11/4, the
disconnection of the electric to the house had been
completed and the disconnection of the gas had been
canceled, is that right?

A. Yes.

Q. Going up the page to thenext transaction

above that, with the date of 11/20 of ’lI. Do you
see that?
A. Yes.

Q What does GSRV stand for?

A. Gas service.

Q And there i1t says orderstatus complete.
Do you know what that refers to?

A. Yes. The gas service emergency request

was completed. So this was another service request
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related to the gas.

Q. Okay. Do you know what the service
request was?

A. Not from this screen, no.

Q. Okay. Is that information anywhere in

Exhibit 1?
A. No.
Q. Would that information about the nature of

that service request be contained in the database?

A. Yes.

Q. Do you know -- the customer database?

A. Yes.

Q. Would there also be a work order connected
with that?

A. Yes.

Q. Do you know if the database information

from 2011 about that service request would still be
in existence?

A. Yes.

Q. And I'm assuming you don't know whether
the work order information would still be available?

A. That's correct, Idon't.

Q Okay. Because that's not your department?

A. That's correct.

Q Okay. Go over to page 16. There's a



10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

CONFIDENTIAL PURSUANT TO CONFIDENTIALITY AGREEMENT61

transaction on page 16 of Exhibit 1 that's dated

11/20/11 -- I'm sorry, 11/21 of "ll. Do you see
that?

A. Which one? I'm sorry.

Q. 11/21 of "Il.

A. Yes.

Q. It says their CCl issued CRON per payment,

It looks like. Do you see that?

A. Yes.
Q. Do you know what that means?
A. That the customer called in and a credit

on order was issued because of payment.

Q. What is a credit on order?

A. It's to restore service that has been
disconnected.

Q. Okay. And does that particular
transaction indicate who called in?

A. Not on this screen, no.

Q. Okay. Would that information be available
in the database?
I'm not sure.
Go, i1f you don't mind, to page 17,
Okay.

o » o »

There's a transaction dated 11/21 of ‘"llI.

Do you see that?
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A. Yes.
Q. It says CRON electric. What does the CRON

refer to?

A. The credit onorder.

Q. And when i1t says that was completed, what

does that mean?

A. That means the service was restored.

Q. So theelectric service was restored on

that date, is that correct?

A. Yes.

MR. McMAHON: Okay.

MR. LANE: Okay, Miss Byndon, | don't have
additional questions.

There were several questions that you were
instructed not to answer, and we'll take those
up with the attorney examiner. And in addition
to that, as| mentioned before, we’re going to
keep the deposition open pending receipt of
some additional documents from Duke that have
been ordered produced.

MR. McMAHON: For the record, Duke Energy
Ohio, Inc. does not consider this deposition to
be remaining open. As far as we're concerned,
counsel has completed his inquiry pursuant to

the amended notice of the corporate designee
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deposition, and the additional documents that
he’s referring to have nothing to do with that
amended notice.

MR. LANE: Okay, finished.

MR. McMAHON: We reserve sighature.

NDON

DEPOSITION CONCLUDED AT 10:49 A.M.
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CERTIFICATE
STATE OF OHIO
COUNTY OF HAMILTON
I, Patricia A. Walterman, RPR, the

undersigned, a duly qualified and commissioned notary
public within and for the State of Ohio, do hereby
certify that before the giving of her aforesaid
deposition, MARION BYNDON was by me first duly sworn
to depose the truth, the whole truth and nothing but
the truth; that the foregoing is the deposition given
at said time and place by MARION BYNDON; that said
deposition was taken in all respects pursuant to
stipulations of counsel; that | am neither a relative
of nor employee of any of the parties or their
counsel, and have no interest whatever in the result
of the action; that | am not, nor iIs the court
reporting firm with which | am affiliated, under a
contract as defined in Civil Rule 28(d).

In witness whereof, | hereunto set my hand and
official seal of office at Cincinnati, Ohio, this

ON'A day of 2018,

0

My Commission Expires: S/Patricia A. Walterman, RPR
June 18, 2017. Notary Public - State of Ohio
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Aaoount Number 012D*042D<20*S

For toss dstolled billing informallon on
your monthly btil, cheoicbox on righl

Estlll Easterling
11312 Orchard St
Cincinnati OH 45241-1015

10 02

AUO 25,2011

HaalShare Contrtbulion
(lor Customer Asststanoe}

PO Box 1326

Charlotte

sf ¥

Amount EndoMCt

NC 26201-1326

4D0 OODOOXMAMA - DIIBO0MN20S5 DaEbEQII? DaDDQMSBMS

Estlll Easterling
11312 Orchard
Cindnnall OH 45241

PO Box 132

6
Charlotte ~ NC 26201-1326

000993214
1061B8863

Jul 05 Aug 03
Jul 05 Aug 03

Gas
Elec

Usage - 8 CCF
Duke Energy - Rate RS

Current Gas Chaises
Gas Cost Recovery $0.56997230/CCF

S3B.03
$3B.03

Usage- 806 kWh
Duke Energy - Rate RS

Current Eleotilo Charges $106.46

Duke Energy

Payments after Aug 04 not tncludad
Last payment recoivod Aug Ot

Page 1 of 2

513-421-9500 012D-0420-20-5

29 1259
29 1844

Amt Due - Previous Bill
Paymenlfs} Received
Batanoe Forward
Current Gas Charges
Current Electric Charges

Current Amount Due

This month's Gas Cost Racovery F]OCR) charge lor cuslDmere
$0.02"23

OINNANNNN

CCF,W

ich InJudes a base GOR

1267
2650

Bill prepared on Ai”* 04,2011
Next meter readng Sop 01,2011

806

$178.21
176.2Icf
Q.Q0
38:03
105.46

$142.49

Order your FREE compact nuorescenl light butbs today! Call 1-BQ0-B43-7S85 and choose option 1. or
visit wwwxtuke-enOrgy.com/IrBBCilsl to see Il you are eligible.

PRICE TO COMPARE: In order for an average resldenlla! customerto save money, an electric supplier
must otter e price lower than B.B7 cents per kWh. Vour Price to Compare mw be dtlterenl based on
your usage, vstt www.dukEHenergy.com to calculate your Individual Price to Compare or contact Duke

Energy for a written explanation.

Aug 2B.2011

$143.49

S 145.64

Duke Energy-6
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Acoount Number 0T20«D42D-2D«5 10 02 BOp27,2011 824882

For less doloJlod billing inbimation on

your monthly bill, chook boxon ilghl )
HsalShare Corttrloution ~ Amoiml Enclosed

(br Customer Aoolmarws)

Eslill Easterlinc
11312 Orchara St PO Box1326
Cincinnati OH 45241-1915 Charlotte NO 28201-1325

MQD DODDDSHfifiH? D1BDOH2DED5 D/E7E011D DQOQaESESS?

REMINDER NOTICE Pagel ol 2
1mm)Peimuvu it urlr}ﬁhF)muhhH l1miM 1T
Estill Easteiiina Duke Energy 513-421-9E00 0120.0420-20-5

11312 Orchara
Cincinnati OH 45241

PO Box 1326 Payments alter Sep 02 notirtdudad  Bill prsparsd on Sep 02,2011
Charlotte ~ NC 28201-1326 Next meter reading Oct 03.2011

REMINDER - Did you overiooK paying last month's bill? Unlessyou paid your bill recenlty, please give
this your prompt attention.

e

Gas 000899214 Aug 03 Sep 01 29 1267 1273

Bee 106189883 Aug 03 Sep 01 29 2650 3136

Usage * 6 CDF Amt Due - Previous Bill 1 143.49

Duke Energy - Plate RS $36.65  Late Payment Cherge(s) 2.16

Current Gas Charges $36.85 Balance Forward 145.64
Currem Gas Charges S5.B5

Qas Cost Recovery S0.59692900/CCF Current Electric Chaiges BB.33
Current Amount Due $248.62

Usage- 485 kWh
Duke Energy - Rate BS S$56.33

Current Electric Charges $m66.33

This month’s Gas Cost Recovery (QCR) charge for customers f)urchasing Ihelr natural gas from Duke
Energy is 807969290 perCCF, which tncludes a base GCR ol $0.5591000 and Ohio exdae tax ol

SD.027B29.

REMINDER NOTICE

==

Sep 27,2011 824B.B2 §252.55

Duke Eneigy-6



I'UCO CuNi’ Nfi. 1S-28-:UCHS
PR'ZI'K-['On.)M)()7 CONF Alliicli
CONFIDENTIAL I'ROPKIETARV TRADE SECUE'T Pliye | or |

5"jin-ryuvITINI&ZITirZWTACj277-

Rlli Ssz1J. fU AAT. = if-4H(

mi5T0nvaiunnoti3Eixniou fUQiszinioa/wis "aania i:
%rl‘*IDIBB pjh «i

A T Ry

ui amik..
'HD MtERED" - IHESmiPmM, _

% 3f"|*§tKg%€J JDnraaanlonomEB|O|anL \ '

18 ngBnI aaa miaaiH BiflE TTOS
. J|||r/5W|u4n|H38|«p %IEPPeIKE« HEsT o W v

nuit boi .imHEDr v

3T IDZB4/ri SStSfixP m
S2sr/it Hsan 'fme|rB|RR||E

1 Tozeen HSilD AazLou oI 1 .

az

RERRr &l JHEEPmHBertBnOE

® DBId Hogl SOUSHIECE
Hr380 APHEOT

IIMID ’\
rPF*7’\UP«-3n|IM "

S
o

— AT lixjiuu w o.MV,



DISCONNECT NOTICE

Account Number D120*0420*2/ 10 02 Oct 26,2011 $373.06
Far lass dalaltod bllimg informalion on E S

i I
yourmonihly bDI, cheol(box on rtsh! HaalShare Conttlbutlsn ~ Amaunt Enclosed

(ior Customer Asslstenss}

Estill Easterling
11312 Orchard PO Box 1327
Cincinnati OH 45241 Chariotle NC 28201-1327

mn QQQOD373000 DIEODMEDEDS DaDOD37aLkL

DISCONNECT NCITICE Page 1 ol3

Estlll Eastedmg Duke Ene”y 513-651-510D 0120-0420-20*5

11312 Orchard
Cindnnatl OH 45241

PO Box 1327 Payments after Oct 04 not Included BUI prepared on Oct 04,2011
Charlotte ~ NC 28201-1327 Next meter readirtg Nov 01,2011

Ifyour service Is dissormeoted tor non payment, In addition to a reconnection chaise, youwill be
required to pay a depo” In the amount ot $200"0 belore service is restored.

IMPORTA": Your service may be dlsconnectBd If your past due amount of $248.82 is not paid before
10)28/2011. Areconnecllon charge wHI be required. In addition, a service deposit may be required; Il
S0, payment arrangements may be available. For questions, please call the number shown above.

You also have the option to retain or have reconnected one ot your services, either gas or electric.
Please cont” us at the number shown above to discuss this option.

Gas 000999214  S~.DI Od 03 32 1273 1340 67
Bee 1051B88B3  Sep DI Oct .03 32 3136 3418 282
Usage 67 CCr Amt Due - Previous Bill $248.82
Duke Energy - Rale RS 578.~ Late Payment Charge(s) 2532’-23
Current Gas Charges S78.77 EatanoeGForgt&]lrd 78.77
urrent Gas Charges :
Gas Cost Recovery $0.58B&49B0/CCF Current Electric Charges 41.74
Current Amount Due $ 373.06

Usage- 282 kWh
DiAe Energy - Rate R5 S41.74

Current Eieotric Charges

DISCONNECT NOTICE

=

Oct2B, 2011 $373.06 $378.66

Duke Enargy-7
nnKicineNmai



ruco CnsL' Nu, IS-2yfi-EL-C'SS
PfTzr,R-ron-()i.()n7 con¥ Aimdi
CONFIDENTIAL PIIOIMUETaRV TRADE SECRET (aHc ! of |

L*—TT3UN
FWM»tINA-3NW»'DITT. 7*n*n; W "

ic IsnJ,. rtHjicl

1 e -
iii5TimricQIDIimTifli3ECEcai))  mminmfwis inssfwra
-quECCr*BamMB(I)E MT . Tou; ‘
| ,ﬁTfEl;raolﬁun ':ﬁ;égm 4 ffRnancnraxDDE A )

SSSWll rv-Ar oy
= T <> ' |

aw  ar/H2/ij 7na»«_P r .

as al/nz/ti sztSi nnlpalBDBn"lBr -araBal o A :
. 36 ne/rs/u %Plas yiniBi-ifflEtmoH r IRV ,

3f §|§]HWH l‘ﬁ auiaaffISE [ Y

DA HRIR IR o -

36 Imu
»al
g@%- agj?‘; rq_qﬁﬁi%@IH.BRj?Bi—p—l NL .. '\./V..::' N VAR B
.. aarad/ii 'tbib.3 "WHEwWr- . r
iii.rau_;' SN g e,
1y;: -lys,



=>"Vi.

L rmamptontt iosTiiHIKD™M
iHTT. aTUBWuwi'wiTB. .lamn ‘e aiiliia®MIEt +'01161

*BTraEDaV jSpEH
1

~nfiw,.unwFWp;

e el oo

HT/03/13.

PDCO CJim' Nil.
I*ITZ,1i; U INT-I131-1)Il AUncImiL'iii (1)) C."ONKIDUNTIAI.

Piiyt: | »r2



[HIC'O CiJSf Nd. 15-2JB.KUasS
IIT2Kri-*OIMIM)07 CONF Attiidi

CONFIPENTIAL rUOPUIETARV TRADE SECRET Fliyi* | of |

Ui Irtiri

snisramrcotiotisniivisEtEcniw  <iuidiie nwia/is

SFE:ISEE ,%r%IURllEHRNTZD . IIIEMm* 7VBE

qnmsflmlouxooE
|II fIHIE . IIHE o '

sf |
S V-

m*aip antiowffi '

TO
Jis \/osm %%t%S PRI RRYRRT el
116 iQlis/n uroDn* zimii3iHP aini£~xnHf3XiiiiR )
iitJiB'S irawEiir - -
ar Iaannt briBri* mi-XHRRSE; . L
ss tr aniCTPP  inmwTOHROE o T et
fl ffittBT .BUnBWBDpBIID
MB 9/Dvu

LO
aasfii  SBtiSip IE}IJEWEITBBITIH&RDE .
ID TOW/ri mOBV imi BBfIBIF. . f.

ri'(EﬂZIj[i nxiBn .TOftsnT .

>ip*aini L o
P ¢ -hv-zf',:

11;, M*ciuuasuu ;i19.



PUCO CjisuNo, 150y«
I'ITZINMNT-OMJN AMiiclimaii (i) (-"'ONI'im'NTIAI,

I'HjL 2 nr2

mTEmHlSBIUIB A
Sf KmtiiG .t™n
S I T () R 5nDnt f|«ttnuE;
r«™Ma'io>. jEIS
*3BILZLEC

sracinniii #seu----"' '" "' yiCyy'yyinfr;'-
iBHBLEga' nM5iiyM/nwT.i2iiBT aral’\fflanalsf{‘ll
SSJM M I
W5IiEDmM -uwnini, 32r0i« .." -m-e-e - "y yNfA! S =" weeNyyly: -’\-u v’\
tmOUBIP SIH7WID/IIW||BSa"P3m ili«?*| AN aESIJaB"‘v///
TfIH;fIBBI | Ir_nrﬂﬁ: IJSQTtVinul Til FIBIfi ~ . «*. VIitK n "
alE T‘ iim |:J Ei¥hintr3BBIa.: I y/-,
(ORI et o — e V-
V.* ram: N\,>-"mm 1 = Vv-..- -

L) ] Y- y-veL" VY yv." 1



ngvossu, {ILAA

IMIC:0 Cnst Nfj, 1S-ay/MAL-CSK
PITZiziM'On.()M)«7 CONP AHucli
CONPIDENTIaL I'ROPUIKTARV TRADE SECRET PIfC | of |

2:.02.-st7™

rt»4Hi Cl

JOcmpvxonononioiisiiEnimi  190ilS 1190719/48 JteSIHSS
. JtCTi {015B0LB f 151190719048 e

. ISi-J
JAauIWDOIHgBI TGO, _ I0unTTYeE "W VASAVAIAY:
| LfJIIEler%IIE ou© © . TKUSBCTONXCRE

i S5'S5

TtZB8/ﬂ %g[% ) V-.-.055-;
EST-rBOTHI

fi h 43 VIR,
Q/s Ztgp%f) IEnm W |a|TZ|z XDiif ™ '/.’ v-1"a>S

rallartl nwofli 3>nwEnT

c oI
w O

3

mtmnl sal
' . ' o
1 oz dsese é?% G >

sBA11 “DIOBT |maTmKEur2|snff|

1Q .QB/04/n ISISB'T mLXHRHSE \ , *\/:
mas/u  “~tnion TomofT : ' . !
WIT-IPMIDHS : Vi

J e



1»UC;0 Cnn Nil, 15-2DH
nraU-INT-JII-OM /Utiifhmem 0») CONKIDIVNTIAL
iii'2

"*7sRiJj ' “r 1 3HHf®nffliiSiciira

ntafegsra™MMgute. . I
<DIOR( - T1312:0fICHAI

=bip:  * risERflittnm’™NasS sjilmfii.;' ;5%

CTL-EtEC uiBimsBaNiti - v >, ;
anms'onnii* AL awmaet T o A '

umssa ffli ii/M/nm-iZfiBj arjDsnnaaiffliiisa/:;\:;; " K "

il tMMirfAy.i9/Bt? oo - | rvvV.



iC*SSHJ ...

mnn

\A%

.Sr

CONFIDENTIAL I'ROPUIETaRV TRADE .SECRET

. tBCCT]j 1018DD42D

E mBunnBunf‘I’bm»TJHl

-A4 Jla E
«D IraSRBJ,:
fBI

m aimm

S3 n|/B3M|

34

85* llt/ B/n
1ir/zs/ri

ros
OO/E/n
tE««U

IB S™N

ta mmin

i/

V s' V- -Lf .
4iisnti’;iBiiiiisigBi sEizin™
iigsiaay TTIIE

nuff cnnnivxDDE

TIHE
®RBiai

|ff|| IBJP
SG£S|?

OTT
aWPﬁIIBBJdeJttL L=
alDraigjHPIDiile-issuE

Sant PaRDamnalonlfuLL
SZU.f19

SH fIIB [IESITSailll  m.
EPéﬂHE%

H"tDNP4araa 3|B|||CEn|U|
. g)awBiT .
SBiSBiP  SnilHBRfiE

SP SSSIE

V' suiaanss .

o]

in maB
sBOB/ir nMB'fl TnHEur

?res7~"MBBI

1‘UCO Cast' No. 15-2ys-i:ucss
fMTZf’R.PON.()1.0()7 CONF Attach
Payc | of |

JITIH?LY Ul

S9ilS4lina/E/E 0QSIHSa

flsx 11

Foom T, Mot



faget
HSRA
ACCT:
DIV :

NAME:
AODR:

LV TN
NO HD

01 21

02 20
03 20

04 20

2

LN NO:

Doaument Name: Untitled

HDLTZSLr BERVICB RBgUES? FOR ACCOUNT
STATUS/OATE: FINAL

0120042D 20 CS; GOOD
CYC: 03 ZIP: 45241
S5TILL EASTERLING

21312 ORCHARD

10

SVRD
TYPE

ON

CRON
G5RV

DHF

SERV
TYPE

GAS
ELEC

ELEC

GAS

GAS
ELEC

DATE ORDER
WANTED STATUS

O7/0B/13 COMP
D7/0B/13 COomP

11/21/11 COMP
21/20/11 COMP

11/04/11 CANC
11/04/11 COMP

11:27 A 11/05/13 M35H6RA
07/09/13 PG: 1

CU6T EIC . PRIVATE HOUSEHOLDS
FENDING ‘a N\

APT: FLt SUBURB: 6HAHONVLLE
STATUS KTR NO OR
DATE CUSTOMER NAME COND HAP/POIIE
07/09/13 JEFFREY E PITZER 999214
07/09/13 10B1886B3
11/21/11 ESTILL EASTERLING 10S18BBB3
11/20/11 ESTILL EASTERLING 999214
11/04/11 ESTILL EASTERLING 999214
11/04/11 10618BB63

T2PD 22/9

SesB/| 162.113.E7.185

Name: fxn91DI < Date: 11/5/2DI3

11:27

137 AH

Duka Ener_?

CONFIDEM

o

15



Paget 1 fioBumant Nanet Untitled

ANIN

ACCTt
DIU :
NAMES
AODRs

LN TN
NO HO

01 21
02 21
03 2D
04 20
05 20

LN NO:

Heine:

ACCOUNT NOTE INQUIRy SELBCTION 11:27 A 11/Q5/13  H35ANIN
0120042D 20 C8: GOOD STATUS/OATB: PINAL 07/09/13 PQ: 1
ID CYC: 03 ZIPt 4S241 CUBT SIC  : PRIVATE ROUSSHOLDE
ESTIIIL EASTERLING PENDING S
11312 ORCHARD AFT: PL: SUBURB: SHARONVLLE
DATE
ENTERED TEXT _

07/05/13 JEFFREY Cl COULD NOT HEAR HE XFERD CALL
07/05/13 ZVR QUOTES/CALLZNG FROM: 51355404B5/NUHBBR DIALED:

CUSTOHBRSERVICE
09/30/13 ESTILL J EASTERLING,JR DCSD 11/20/11 PER NANE/ADD WITH LEXIS

11/21/11 CCI ISSUED CRON PER PYMT.. ..

01/20/11 COST TO BE RE ROUTED FROM 21 TO 2 PER JENNY KARR ENTERED READS
PRIOR TO REROUTE TO AVOID KISSING BILL PERIOD

Sess-1 162.113.£7.105 T2FD 22/9

fixnSIOI - Date: 11/5/2013 Time: 11:27:22 AM

Duke Ener?y.3
CONFO=NTIAL



Pegat I Daoument Name; Untitled

MSRA MULTIPLE BBRVICE REQUEST FOR ACCOUNT .Ui27 A 11/05/13 M3SHSRA

ACCTS 0120042D 20 CS: GOOD STATUG/DATE: FINAL 07/09/12 PG: 1

DIV : 10 CIC: 03 ZIP: 45241 GUST BIC  : PRIVATE HOUSSBQLD5

NAME: EETILL EASTERLING FENDING i liM

ABDR: 11312 ORCHARD APT; FLi SUBURB: BHARONVLLE

LN TN SVRO SERV DATE ORDER  STATUE MTR NO OR

NO NO TMPE TYPE  WANTED  STATUS  DATE CUSTOMER NAME CDND MAP/POLE

01 .21 ON GAS 07/08/13 COMP 07/09/13 JEFFREY E PIT2BR 999214
ELEC 07/08/13 comp 07/09/13 10E18BBB3

02 20 CRON ELEC 11/21/11 comp 11/21/11 ESTILL EASTERLING 106188BB3

03 20 GSRV GAS 11/20/11 COMP 11/20/11 ESTILL EASTERLING 999214

04 20 ONP GAS  11/04/11  CANC 11/04/11 ESTILL EASTERLING 999214
mELEC 11/04/11  comMp 11/04/11 106186683

LN NO:

4-* N sesa-i 'mmm 162.113.67.185 T2FD 22/9

Name: fxnSIDI - Date; 11/5/2013 lime: 11:27:37 AM

DuKe Eim
CONFIDEM

L

17



DIfiCONMCCTNDTIDE

N\
Acfiount Number D12CM)42D-20-6 10 02 Nov 28.2011 $38175
Fortess datallsd bOling InIonnaIi.on on
your monthly bill, eheok box on righl KaatShare Contribution ~ Amount Enctosod
(tor Cusbmer Asalstanee)

EsHII Eastariinf

11312 Orchara St PO Box 1326

Cincinnati OH 45241-1915 Charlotte NC 28201-1326

mo DODQDSfiXHSO 012DDHBOHIL5 IB&EDIIt DOODOafib"T i

DBCONNECTNOrnCE Page 1 ot3
Estilj Easterns Duke Energy 513-651-5100 0120-0420-20-5
11312 Orchard

Cincinnati OH 45241

PO Box 1326 Payments after Nov 02 notinciudad  Bill prepared on Nov 02,2011
Chadotte ~ NC 28201-1325 Last payment received Oct 11 Next meter reading Deo 02.201!

IMPORTANT: If your service has not yetbeen disconnected, please pay $225” immediately to avoid
dtsconnactlon.

If your service Is disconnected lor non payment, in addition to a reconnection cha”e, you will be
required to pay a deposit In the amouni of S205.00 before service Is restored.

You also have the option to retain or have reconnected one of your services, either gas or electric.
Please contact us at the number shown above to discuss this option.

-

000939214 Oct 03 Nov 01 1340 1465 125
Bee 10B1BBS83 Oct 03 Nov 01 3416 3643 225
ﬁ ﬂ _— .
Usage- 125 CCF Amt Due - Previous Bill 3373.06
Duke Energy - Rate RS 3113,42  Pavment(s) Beceived 143.49CT

Current Oas Charges $113.42  Late Payment ChBrge(s) 344
Balance Forward 223.01
Gas Cost Recovery 3034456BS0/CCF Cunent Gas Charnes 113.42
Current Electric Charges 34.82
3381.26

Cun’ent Amount Due
Usage- 225 kWh

Duke Energy - Rate RS 334.82
Current Etactrie Charges 334.B2

DISCONNECT NOTICE
L
jaTnouTtMOfie:A H ——h"

Nov 28,2011 3381.25 5 386.97

Duke Energy-8
nnWCIDENTTAL



Aooount Number 012(M}42(U2CU5 10 02 Dec 27,2011 $200.72 >17?

For less deialled billing inlormatlon on

your monthly bill ehaelc box on right HeatSham Contribution ~ Amount Enclosed

(ior CiBtomor Assistaneo}

s
rchar
Cincinnati OH 45241-1915 E%Erit%>l<le1326NC28201_1326

HDD DODDD2HH731 DIHDDHEDSDS 1S272D11D 00000301356

Page 1 of 3

1+ Hye!
Estni Easteriino Duke Enen 513421-9500 0120-0420-20-S

11312 Orcharc
Cincinnati OH 45241

PO Box 132

6 Paymarris alter Deo 05 not Irtoludod  Bill ?repared on Doc QS, 2011
Chahotte  NC 26201-1326 Last payment received Nov 22 Nex

meter readir”® Jan 04,2012

PLEASE NOTE: Aservice deposit has been chafed to your account because your service was
previously disconnected lor nonpaymenL  To avoid anather intermpiion of service, please pay the
slated deposlt.amounl by the due date indlcaled or contact us at the number listed tor paymen

arrangements.

0D0999214  Nov 01 Dec 02 31 1465 1518 53

Elec 1061686B3  Nov 01 Nov 04 3 3643 3558 25

Elec 106188863 Nov 21 Dec 02 11 365B 3761 93

Usages .53 CCF Ami Due - Previous Blli $381.25

Duké Energy - Rale RS $66.98 Paymentfs} Received 3B125CT

Current Gas Charges S$"S619B Baianoe Forward Gg.gg
Current Gas Charges .

Gas Cost Recovery SQ.54B37200/CCF Currenl. Electric Chaiges 17.75
Reconnect Charge 25.00
Security Deposit Ami Due 180.00
Current Amount Due $288.73

Usage * 25kwh

Duke Energy - Rate RS $2.76

Usage- S3kwWh

Duke Energy - Rate RS 13.99

Current Elaotrlc Charges

Dee 27.2011 $288.73 $301.38

Duke Enetgy>9
»r»KiB»neMT1&i



Account Number D120*D42D«2CK5 1D 02

Far less datallad bUlIng tnfomuilon on
your menlhl/bill, ehodcbox on right

Estfl! Easterling
11312 Orchan:
Cincinnati OH 45241

HeaiShare- Contribution

DISCONNECT NOTICE

JBn27,2D12 SflI57.74

(lor Customer Assistanse)

PO 60x1327

Amount Enebsad

Dhariotte NC.2a201-1327

mo DO000MN5774~ 01BDD4EDHQ5 D1H72D1EH DDDOOHt>I?hB

DISCONNECT NOTICE

111

-Estill Easterling Duke Energy

11312 Orchard
Cincinnati OH 45241

PO Box 1327 Payments attar Jan 05 not Included

Charlotte NC2B20M227

Pagen or 3.

.51S.651-61D0  0120-0420-20.5

BQ! prepared on Jan 05,2012
Next meterreatfing Fab 02,2012

IMPORTANT-Your service may be disconnected If your past due amount of S29B.73 Is not paid before
D113012012. This Includes your past due utility amount of $109.73 and yourpas| due Oeposll amount ol
$190.00. A reconnection charge will be requii”®. For questions, please call the number shown above.

You n|gn have the opilon to retain or have reconnected one of your services, either gas or electric.
Please contact us atthe number shown above to discuss this option.

Gas 000999214 Dec 02 Jan D4
Bee 106183883 Dec 02 Jan 04

Usage- 121CCF
Duke Energy - Rate RS $113.45
Current Gas Charges $112.45

Gas Cost Recovery S0.56509130/CCF

1518 1639
3761 4054
Ami Due - Previous Blli $

Late Payment Charge(s)

Balance Forward
Current Gas Charges

Current Electric

Charges

Currant Amount Due $

Jan 27,2012

DISCONNECT NOTICE

*_:
$467.74

121
293

29S.7S
1.65

301.38
113.45
42.91

457.74

8461.76

Duke Ener,gI

CONFIDE

YA



PB90: 1

ANIK
ACCT:
DIV :
NAME:
ADDR:

LN
NO

01
02
03
04
05

LN

4-®

TN
NO

21
21
20
20
20

NO:

Dacumant Name: Untitled

“"Mr

ACCOUNT NOTE INQUIRE SELECTION Uij27 A II/OB/IS M35ANIN
0120D420 20 CS: GOOD STATUS/OATE: FINAL 07/09/13 FG: 1
10 CYC: 03 ZIP: 45241 CUST SIC : PRIVATE BDUSEHDLDS
ESTILL EASTERLING PENDING  : giTlQ Stgy
11312 ORCHARD APT: PL: SUBURB: SHARONVLLE
DATE
ENTERED TEXT
07/05/13 JEFFREY Cl COULD NOT HEAR ME XFERD CALL
07/05/13 IVR QUOTES/CALLING FROM: 51355404B5/NUMBER DIALED:

CUSTOKERSERVICE
09/30/13 ESTILL J EASTERLING,JR DCSD 11/20/11 PER NAHE/ADD WITS LEXIS
11/21/11 CCI ISSUED CRON PER PXMT....

01/20/11 CUST TO BE RE ROUTED FROM 21 TO 2 PER JENNY KARR ENTERED READS

PRIOR TO REROUTE TO AVOID MISSING BILL PERIOD

“A_Sess-|

162.113.67.185

T2FD 22/9

Name: fxn9101 - Date: 11/5/2013 Time: 11:27:22 AH

Duke Energy-3
CONFIDENTIAL

21



Page: 1 Document Neme: Untitled

BABC BASIC ACCOUNT INFORMATION - METER Ul26 A 11/05/13 M35A*30
ACCT: D120042D 20 CSj GOOD BTATUB/DATE: PINAL 07/D9/13 PQ: |
Rlte: &m E'Gcttu@l 4200 BRLRLC ¢ RRYTE HouseoiDs

APT: PLj eUBURB: BHARONVLLE
BERV 11312 ORCHARD MAIL PREMISE
ADDR: ADDR:
MTR  METER ON/ BILL SERV SRVSTAT HTR PRIM BILL RV MLT SRV
TYPE NUMBER OFF DATE STAT STAT DATE. STAUSE RATECL OGC PHS BLK TM
GAS 999214 OFF 07/05/13 FNL AyL 07/09/13 INS HEAT RS (00 S NO NO
ELEC 10ei88B83 OFF 07/05/13 FKL AvI .07/09/13 INS A/IC RS (00 S I NO NO

NEXT TRAN CODE:

4-n SesB-1  -162:xi3.67.185 .-  T2FD 22/18

Name? ixnSIOIl - Date: 11/5/2013 Timet 11:27:05 AM

Duke Ene
CONRDEN

i



Page: | Doaunent Nunei UntitXed

MSRA MULTIPLE SERVICE REQUEST FOR ACCOUNT U:27 A 11/05/13 M35MSRA

ACCT: 0120D420 20 CS; GOOD ETATU6/DATE: FINAL 07/09/13 PQt 1

DIV t 10 CYC: 03 ZIP: 45241 CU5T SIC : PRIVATE SQUSEHOLD5

NAME: ES5STILL EASTERLING PENDING .

ADDR: 11312 ORCHARD APT: PL: SUBURB: SUARONVLLE

LN TN SVRQ SERV DATE ORDER  STATUS MTR NO OR

NO NO TYPE TYPE  WANTED STATUS DATE CUSTOMER NAME CDND MAP/POLE

01 21 ON GAS 07/0B/13  coMp 07/09/13 JEFFREY E PIT2EH 999214
ELEC 07/08/13 COMP 07/09/13 106188B83

02 20 CRON ELEC 11/21/11 COMP 11/21/11 EsTILL EASTERLING 10618B883

03 20 GSRV GAS  11/20/11  comP 11/20/11 ESTILL EASTERLING 999214

04 20 DNP GAS  11/04/11 CANC 11/04/11 ESTILL EASTERLING 999214
ELEC 11/04/11 comp 11/04/11 1061BB8B3

LN NO:

4-c 2 Ses6-1 162. 113.67.1B5 T2PD 22/9

Namei ixnOIOIl - Date; 11/5/2013 Tine: 11:27:37 AH

Duke Energy”
CONFIDENT?XL



Page: 1 Document Name: Untitled

AKIN
ACCT:
DIV :
MAKE:
ADDR:

LN TN
NO NO

01 21
02 21
03 20
04 20
05 20

LN NO:

ACCOUNT NOTE INQUIRE SELECTION 1.1:27 A 11/05/13 K35ANIK
01200420 20 CS: GOOD STATUG/DATE: FINAL 07/0S/13 PG: 1
10 CYC: 03  ZIP: 45241 CUST SIC  : PRIVATE HOUSEHOLDS
ESTILL EASTERLING PENDING :

11312 01U:UAR1) APT: FL: SUBURB: SHARONVLLE

DATE
ENTERED  TEXT

07/05/13 JEFFREY CI COULD NOT BEAR HE XFERD CALL
D7/D5/13 IVR OUOTES/CALLING FROM.: 5135540485/NUKBER DIALED:

CUSTOHERSERVICE
09/30/13 ESTHL J EASTERLING,JR DCSD 11/20/11 PER NAHE/ADD WITH LEXIS

11/21/11 CCI ISSUED CRON PER PYMT....

01/20/11 CUST TO BE RE ROUTED FROM 21 TO 2 PER JENNY KARR ENTERED READS
PRIOR TO REROUTE TO AVOID HISSING BILL PERIOD

Sess-I 162.113.67.185 T2FD 22/9

Name: fxn9101 - Date: 11/5/2013 Time: 11:27:22 AM

Dute Energy™
CONFDEI'rmAL



Page: 2 Document Name: Untitled

RESIDENTIAL CREDIT INFORMATION INQUIRy 12:27 A 11/05/13 H3SRCII

ACCT; 012D042D CS: GOOD STATUS/DATE: FINAL 07/09/13
DIV : 10 CVC: 03 ZIP; 45241 CUST SIC  : PRIVATE HOUSEHOLDS
NAME: ESTILL EASTERLING PENDING :

ADDR: 11312 ORCHARD APT: FL: SUBURB: SBARONVLL

CREDIT INFO LAST VERIFIED; 12/21/12

SOC SEC NO : UNKNOWN COMPANY EMPLOYEE? NO
DRIVER'S LICENSE NUMBER: DATE OP BIRTH
CUSTOMER: ESTILL EASTERLING HOME TEL :(513)769~4B91
EMPLOYER: WORK TEL :

EMPLOYER: WORK TEL

SPOUSE : GAYLE LYKIHS (DAUGHTER) SOC SEC NO:

EMPLOYER: WORK TEL :

OWNER  : PER HRS REQUEST TEL

COMMENTS: PROACTIVE COLLECTION
FORMER LOCATION:
NEZT TRAN CODE:

4-c Sess-1 16L.113.57..185 T2FD

Name: £xn9101 - Date; 1i/S/2013 Time: 11:27:13 AM

EXT:
EXT:

EXT:
EXT:

22/18

Duke £ner_t[:1

CONFIDEN

T
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Aooount Number 1120<D420<2D<0 10 21 $0.00

For loss daiRllsd billing mlornioiion on
your mon<h)y hUi. check box on liil HentShaifl Canulbition ~ Amouni ~rxlosod
(lof Customer AsosiiinBO)

Esiill Easterling

11312 Orchard St HO)lux 1320
Cincinnati OH 4524]<1915 CluifiDlie  NC 28201-1320

4QD DDDDDDHBSId? j.IEOD42DBDO DfiBtEDII? ODDDDDHEShH?

Pane 1 ol 2
Esllll Easlsilinn Duke Energy 513-421-9500 1120>0420<20<D
11312 Orchard
Ctncinnali OH 4524.1
PO Box 1325 Payments alter Aug (M not mduQed Bill pre[»rocl on Aug Oh. 2D11
Charlotie NO 2020M326 Moxunaisr rending Aug 30.201!

IMa

Elec 054420324  Jun 30 Aug 01 32 4333 4333
Usage * 0 KWh Amt Due - Previous Eliil $ 1Q.22cr
Duke Energy * Rate RS $6.91 Canceled Clvirges: .
i Eiectric Charger. ns.iGer
Current Electric Charges Prior Monlh{fi) Cheiye.:
Electric Charges 6.91
Balance Forward 50.47Cl
Current Electric Charges 6.91
$’433Boi

Current Amount Due

This bill rellecls cancelerl aiu) rebilled electric charges lor prior months.

Nothing to pay. . . the nmonnl inriicnietl iso credtl. nol nn amounMo hopnifl. We will npply mis credit
10 your nexi bill.

Order your FREE compact lluorescenl light bulbs lodayl Call i-flno-F>43-75R5 and choose option |.or
visit www. (iuke<energy.com/Ireeclis| lo see if you nre eligible.

PRICE TO COMPARE: In ortler Inr an average residenilal customer io save nionciy. an electric .supplier
musl oiler a price tower than C.07 cants per kWh. Your Frico Ip Compare mny bn rllllerfinl based on
‘our usage. Visit www.duke-eiiergy.coni lo culculale youi iiidividujil Price lo (Compare or contaci Duke

inergy ior a written explanation.

|
|} |
|
<



Aaoounl Number 1120«042D<20>D 10 21 ?0.00

For Ir_lfIB (_toifIiIsd billing; inlormaijon_on ................... .
yoijtinnnihl)’ Jtt, chock box on lighi Hiiflfcinto Oai Mhiiinn  Amniiii rtnoiusncl
flni C.iir.ifimei AriiiinlAiius)

Eetlll Eastarling
11312 Orchard Si PCrRiw
Ctncinnali OH 45241-1915 Chailotio NC2n?.ni-in2R

DD DDDDDD3Lb5D IIEDDHEDHOD mEEEDII? DOQDDDELLSO

Page 1 ol 2

EsUll Eosierling Duke Energy S$13-421-9500 1120-0420-2D-0

11312 Orchard
Cincinnali OH 45241

Pflymanisallei Aug?2l n»i nriiiried  Sirnvopcredon Ai™ 31,201t

POBox 1326
Noximoler reading Sep 2Q, 201!

Chartolle NC2620M326

Glee 054420324  Aiig 01 Aug 30 29 4333 4333 0

CDiVerirBliilna"-"1

Usage- OkWh Aim Uue ¢ Preyioiis IM $ 43.v6r.r
Duke Energy - Rale RS $R4J Balance Forward 42 56ci
Current Electric Charges 5Q.91 Ctirreni Electric Chaiges 6.91
Current Amount Due S 36.60cCi
Nolhing to pay . . . the amoiml mdicaleci isa crecih, noi nn nmuiinno bepaki. We will apply this credit

to your next b II.
Order your FREE compaci lluoresceni lighl bulbs today! Cnll *lOO-D43-75U5and choose option |.or
visll www.duKe-eneroy.com/IrBecnsl to see ii you are eligible.

PRICE TO COMPARE; In order lor an average resldenlinl ciisloiner to sava money, an eieotrir supplier
musi oiler R price lower than 0.C7 cents per kWh. Your Price lo Gompaie may I>e dillBiani based on
yoiir UBope. Visll www.diikO'Onergy.com lo cniailalo youi individual Piice lo UoniiJare or conlacl Duke

Energy lore wrilten explanalion.

SD.0OD



SD.OD

Account Number 112D<0420<2D*0 ID 21
Perless (temilfld blllino inlnriMiion on i
yuut monihly bill, ohfink brs>x nn ipbl Chiitiii)ijion  Ainouni Enclosed
(ini Oiiinciirim Anrviunncs}
Esilll EQBlerling
11312 Orchora Sl ih.m:...
Cincinnaii OH 45241*1915 Cliniloiie  N(;2020M32R

4DD 00000027742 U20DM2D2D0 1U24HDUD 0000002*742

Paye ! ol 2
Esllll Easterling Duke Energy S1:M21*9500 1120*0420-20*0
11312 Orchard
CincinnnliOPI 45241
POBox 1326 Payments oiler Sep 30 nolinditried  EfllpiepaiecinnSepSO, 2011
Charlolle  NC 28201-1326 Next maier rearling Ocl 20.201!
- . - ———
MliBSmetsi——
Elec 054420324 Aug 30 Sep 29 30 4333 4333 0
TjUrrenI'BHiinar & .»
Usage * 0 kWh Amt UiKr » Piuvinus liiil $ 36.65cr
Duke Energy - Rale RS $6.91 Balauco Forward 3B.65ci
Current Electric Charges $6.91 Ciirreni Electric ChaiyG.". B9l
Current Amount Duo S 29.?4ci
Nolhing to pay. . . llio amouni imlicaleclisn credil.noltm omotmi lo»« paid. We will apply lhis credit

to your next hill.
Otderyoiii I'REE compact lluoresceni light bulbs today! Call 1'nOD-943-75I!r> and choose option |, or
visitwwv;.{luK6*enaroy.comftreeclisl lo see H you are eligible.

OUR TRAINS ARE CHANGING STATIONS: Thn Duko Enargy Holiday Trains aro .schoduled lor an
early arrival lhis November 5lh lhrouglt DHoambei' 241h at the Cincinnaii | Itsioiy Museum. Look lor more

delails and inlormallon on FREE admission * in your Oclobor Oulie Ensigy bill.

PRICE TO COMPARE: In order lor an average resirtenlial taisloniBi to savo inoiiey, an electric supplier
must oltBf a price lower than 9.00 cents per kWh, Yoiii Prico ki Coinpnrh nuiy bo dlllarflnl based on
‘our usago. Visit www.diikB-snergy.com lo calculate your individual Pnes to Compare or contact Duke

inergy lor a v/rlUen explannlion.

WSSI

$ D.00

29



$0.00

Account Numbe/* 1120«0420>2D>D 10 21
For lass rtaiailed bllitno mtormolion on S $ _
ymir monthly bil, dinok box on fioh ] HbitiShiiu Ci>niijuinn  Amouitt sndose<{
! (loi ('.usiomo) Aiicictunoo}
Esiill Easterling
11312 Orchard Si in?6
Cincinnati OH 45241-1916 nititiinlifi ~ NC2fl20M326

MOD ODDDDOEZ2{i37 U2DDM2D2D0 11-222011*1 DDDDDD22fi37

Piiue 1 0J ?
Estill Easleriing Duke Enargy 51S-421-0500 1120-0420-20-0
11312 Orchard
Cincinnati OH 45241
POBox 1326 Paymanls altar Oci s: not inducted BuipiepcirectonOci 31.20n
Charlolle  NC 20201-1326 Nex! rmeier reading Nov 30.2011'
E — oTir:--(yJe(erReariiri0- wwliv.p U=
* I
Elec 054420324 Sep 29 Ocl 20 29 4333 4333 0
iRUciwhrBtllirid '
Usage * 0 kWh Aim Duo ¢ Previous Bill S 2fl.74cr
Duke Energy * Rate RS S6.91 Bolaiico Forward 2D.74Cl
Current Electric Charges STST  Ctiironi Elociric Chaigut. c.o1
Current Amount Due S 22.U3Cl
Nothing 10 pay. . . the nmniini inclicmertls a credll. nolnnnmouoMobtt Wi will apply this credit

to your naxi P tl.

In Case No 11-432D-El -HOn, the PUCO approved an ndjustineni to Ridoi ICR. Transmission Co.si
Recovery Rider. The PUCO alLso approved ndjiistmems to Riders SRT and i-PP. A typical residonlial
customer us'uig 1,000 IcWli permonlli will see an increase oi aiipioxiinnioly Sl. Boi 1.0%.
Ortleryourl-REE com|5acl (liioresconl light bulbs today! Call I-OOIMMO-75115 ami cliouse nplinn | .or
visil WWW. (iuke-energy.com/Irceclisl to see il you nro eligilile.

PRICE TO COMPARE: In order lor an average rosidonlial customer to save money, art olociric stipplier
miis| oiler a price lower than 0.00 conls per kWIt. Your Price to Comparo tuny be dilleieni tmand on
‘our usage. Visit www.ri1lke-Onergy.conl to calciilaie your individual Price to Compare or contact Duke

:nergy lor a written explanatioh.

$0.00

30



Aooount Nunibsr 1120>0420*20*0 ID 21 EDQO

I"ot Ibrb cleialiBriblllino intomuition on
ymir moninly bill, €iignh brix on righl HnniShnrr} Conii-lnninn - Atnounl EncInRsil
(fof QiiRlornor A::vu>:innea]

Esilll Enslerlinc

11312 Orchara Si
CincinnaliOH 4524M915 (InnfMIlifr NC2R201 137fi

4D0 DDDDDDISTHD IIEDDMEOEDD 12E7PD3,i0 ODDDDGIS'IED

Paye 1 ol 2
Estill Easleilin{] Duke Energy 513.421-3500 1120-0420.20.0
11312 Orchard
Ciiiciiinfill OH 45241
POQox 1326 PnyiKonis Aller Dec 01 net dditdad . Hlli piopnrndon Dec 01,2U11
Charlolle NC2B20M32G Next meler rendino Dec SO. 201!
m 054420324  Ocl 20 Nov 30 4333 4333
moVrtTSrtPBiiiing;:::-

Usage * 0 kWh Ami Duo - PiHvitHis Rill $22.U3cr
Duka Energy * Rale RS $ 6.3l Bolance Foiv/ard “«22155¢cr
Current Electric Charges TOT  Cuneni Eiceme Chargee 6.91

*JTTbSci

Curronl Amoum Diis

Nolhing to pay. . . the amotinl mdicniadiSH cresdii, noinn Hitioimnn no paid. We will apply thin ciodli
to your next b Il.

In Case No. 14076-EL-UEX. Ihe PUOO approved an atljiisiment to Ridor U! -RD. Eleclrtc DisirilMillon
UncoUeclbto Expense Rider. A typical residentini customer using 1,000 kWh par month will see an

increase ol approximately $0.41 or 0.3%.

r-REE CFLs (or your tioiise, delivarad light to your ttoor. They'iw nn o;isv wav to save wnergy nml
money. And besl ol all « they're I'REE! C«ll1.a00.043./'5f!5 (chooso oplinn i;0i visit

duke.energy.coin/CFLI)ulb to seo Il you are eligible,

PRICE TO COMPARE: In ortler tor an average resiUonlial (jiidomKi to save money, an electric supplier
must oiler a price lower than 9.00 cenl.s per kWh. Your Price lo Comparo may be dillerenl based on
‘oiir usage. Visll www.duite.energy.com lo calculate your individual Price to r.oinpare or conincl Duke

;norgy lor a written Qxi2)aiiulion.

$ D.OD



Aoooutil Number n20<0420-20*0 10 21 $0.00

frorfnsB cieifllied billing Inlermnllon on
you inonihly hil, ek b>xnt> i L Hnnlilifin Oi>iMiilion  Ainouni {:iu:i06iui
(Ini Cusimnot Afssifinnco}

Esilll Eesierfiiia

11312 Orchard St MOBo> .
CincinnaliOH 4527110915 Chn“%iiwnyp NC2n20M32R

MOD 00000006770 U2DDM20EOD 012520153 DO0000DD6770
'fjgB 1 ol

Eslitl Easlerftno Ditke Energy 51j~n'l-0SO0  1120-0420.20-0

11312 Orcharrl
Cincinnati OH 45241

PO Box 1326 Pnyxsms Alter Jnn 03 rici inducted Sill pjbpored on Jnn 03,2D 12
Charlolle  NC2020M32G Next motet reodinQ Jnn 31,2012

mmmum

Else 054420324 Nov 30 Dec 06 6 433.'t 4333
Elec ~ 10035033B* Dec 06 Dec 30 24 00000 2
* New Mater
iCrOriimiUBiiiiri0™--- »
Usage > 2 kWIi 7\mt Due - Previous IJiil % 15.92cr
Duke Energy * Rale RS $V.15 Balance Forward 15.Q2cn
Current Electric Charges TO?  Ciirrenl Electric ChtU<jcj.t 7.15
Current Amoiim Due fITf/cr
Nolhiny 10 pay. . . the ainoiml inclicaiwt isa creclit. not an amouni ic he [>niti. Wo will apply this ciedil

10 your next hill.

FREE CPU loryour house, (laliveied right lo yrtur dooi. TImy'io un onw w;iy to .nrive energy aiul
money. And best ol all + they’re FREE! CalM-B00-943-7f)flft {clmoRR option Uoi visit

(luUe'energy.coui/OFLbu'h to see Il you mo oliglhle.

PRICE TO COMPARE: In ortlor lor on rn'entge rasiclonlial cusiomor to ;c«vi-- mumiy, ntt nificirir. siippliBr
musi otter a price lower llian 5.97 cents per kWh, Your Prico to Compaiu may lio dllleronl based on
your usage, visli www.dukci-enorgyxom lo calculate your iiuiividici) Pnite u> Cntiipnre or coniaci Duke

Energy lorn written explanation.

$0.00



PIICO Disc No. 15-2>8
PITZnR-INT-()I*Di4 Supplemental Attaclinicnt

Pui'c | of2
SPDuke
FSEnergy*
FINAL DISCONNECTION NOTICE A JTEXHIBIT ™~
NOTICE DATE:

(account (date Deponenr. A

0000001 01 AV D.3A0 «AUTD T1 0 5159 A5227-291307 -COI-1 FOR SERXnCE AT o -
OCCUPANT OR

OCCUPANT OR

(customer name (customer

name
and oremise

To maintain your gas and/or electric service(s). please pay the amount noted on the last bill you received (see
"IMPORTANT" message box in the body of the bill), or make satisfactory payment arrangements v/ithin ten
calendar day” from the date indicated above.

AVOIDING DISCONNECTION

To avoid disconnection it will be necessary to satisfy one or more of the following options:
+ Pay the amount noted on your bill (See "important" message box in the body of the bill).
1 Pay the required amount to set-up an extended payment plan (applicable to qualified customer only).
» Provide a Medical Certificate

WINTER RULE

During the time period of October 17,2011 through April 13, 2012 residential customers can avoid disconnection
or have gas and/or electric service(s) restored, on a one-time basis, by paying SI 75.00 and enrolling in an
extended payment plan. If your gas and/or electric servics(s) has been disconnected, a reconnection charge must
be paid in addition to the $175.00. Reconnection charges; Gas $17.00; Electric $25,00; Both Services $38.00,

Please note: Funds from the Emergency Home Energy Assistance Program (EHEAP) or other emergency
energy assistance programs can be applied toward the payment.

PAYMENT OPTIONS
Payments can be made by any of the following methods:
+ Pay over the phone by electronic check or credit card (VISA & MasterCard)
Please call 1-877-596-5068.
* Pay at a Pay Station. Visit www.duke-energy.com or contact our Credit Department to locate a Pay Station

near you.
» Pay online at www.duke-energy.com

CONTACT INFORMATION
If you have any questions about your bill, or this disconnection notice, please contact our Credit Department at
513-651-5100 or 1-800-648-7777. Our representatives are available 7:00 a.m. to 7:00 p.m. Monday through

Friday and Saturday 8:00 a.m, to 1;00 p.m.

If you have a complaint in regard to this disconnection notice that can not be resolved after you have called Duke
Energy, or for general utility company information, residential and business customers may contact the Public
Utilities Commission of Ohio for assistance at 1-800-686-7826 (toll free) or for TTY at 1-800-686-1570 (toll free)
from 8:00 a.m, to 5:00 p.m. weekdays, or at www.puco.ohio.gov.

Residential customers may also contact the Ohio Consumers’ Counsel for assistance with complaints and utility
issues at 1-877-742-5622 (toll free) from 8:00 a.m, to 5:00 p.m. weekdays, or atwvw.pickocc.org.

More irnportanl iiiforraalion about your service on the otlier side.

5159-01-00-000D00I'000I-00000DI



ENERGY ASSISTANCE:

United Way Referral Service
Call 211

HeatShare - Administrated by
The Salvation Army
513-762-5636

PUCOCasc No. 15-298
IMTZER-INT-1)1'(114 Supplcmentnl Attacliment
PjiKe 2 ()f2

Emergency Home Energy Assistance Program
(EHEAP)
Contact local Community Action Agency

Home Energy Assistance Program (HEAP)
Contact local Community Action Agency or
The Ohio Department of Development at
1-800-282-0880

5159-01-00-0000001-0001-0000001
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