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1 (Byndon Exhibit 1 was marked for

2 identification.)

3 MARION BYNDON

4 of lawful age, a witness herein, being first duly

5 sworn as hereinafter certified, was examined and

6 deposed as follows:

7 CROSS-EXAMINATION

8 BY MR. LANE:

9 Q. Okay, Ms. Byndon, we met off the record.

10 My name is Don Lane, and I represent Jeffrey Pitzer

11 in an action pending before the Public Utilities

12 Commission of Ohio,

13 Could you please state your name?

14 A. Marion Byndon.

15 Q, And, Miss Byndon, are you here today in

16 response to a Notice of Deposition that was served on

17 Duke Energy Ohio, Inc.?

18 A. Yes.

19 Q. And are you a designee of Duke Energy

20 Ohio, Inc. to answer some questions about some

21 account-related documents that we're going to discuss

22 in a minute?

23 A. Yes.

24 Q. All right. Could you tell me what your

25 position is with Duke? And I'll refer to Duke Energy

Page 4
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1 Ohio, Inc. as Duke, if that's all right with you.

2 MR. McMAHON: Don, I'm sorry for jumping

3 in, do we want to -- since we're on the record

4 now — confirm the confidentiality.

5 MR. LANE: That's fine. Before we start,

6 a couple of things, housekeeping matters: The

7 transcript, to the extent that we're talking

8 about documents that Duke produced in this case

9 that are confidential, the transcript will also

10 be considered confidential. We'll be filing it

11 with the P.U.C.O. under seal.

12 In addition to that we have an agreement

13 off the record, that the witness, in a moment,

14 is going to be shown an exhibit that contains

15 documents that were attached to the notice.

16 Some of those documents are duplicates of

17 certain documents that were attached to the

18 notice. We're doing that for expediency

19 purposes, so that the witness can follow along

20 with the documents chronologically.

21 We also have an agreement off the record

22 that we will not discuss any documents that

23 postdate November of 'll.

24 Is there anything else?

25 MR. McMAHON: No.

Page 5
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1 MR. LANE: Okay, good.

2 MS. BOJKO: Just from my perspective,

3 while we*re on the record, I wanted to let the

4 parties know that I have an associate with me,

5 Jackie Werman, because I have to leave for a

6 meeting at 10 o'clock. She's going to be

7 listening in, but she has signed a

8 nondisclosure certificate.

9 MS. SPILLER: Thank you, Kim.

10 MS. BOJKO: And we'll send that over to

11 your office today.

12 MS. SPILLER: Okay, thanks, Kim.

13 {Off the record.)

14 BY MR. LANE:

15 Q. Ms. Byndon, could you tell me what your

16 position is with Duke?

17 A. I manage — I'm the manager of our midwest

18 consumer affairs.

19 Q. And what does the midwest consumer affairs

20 department do?

21 A. Our department handles escalated customer

22 complaints.

23 Q. And what is your definition of escalated

24 customer complaints?

25 A. Complaints that are handled through our

Page 6
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Page 7
1 commission , through a slew of the Better Business

2 Bureau,

3 Q. When you say "the commission" what are you

4 referring to?

5 A. The Public Utilities Commission of Ohio.

6 Q. So they would be P.U.C.O. complaints or

7 Better Business Bureau complaints?

8 A. Yes.

9 Q. And your department responds to those?

10 A. Yes.

11 Q. How long have you been employed at Duke?

12 A. Fourteen years.

13 Q. And what is your particular position

14 within the midwest consumer affairs department?

15 A. I'm the manager.

16 Q. Okay. What are your duties?

17 A. Responsible for managing the response

18 times, the team's response times to complaints,

19 strategies on how we handle complaints, staffing.

20 databases that we use to keep track of our

21 complaints , follow-up, you know, managing the

22 accuracy and follow-up of the complaints.

23 Q. And did you have any positions at Duke

24 prior to the one you're currently in?

25 A. I did, yes.
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1 Q. What were your other positions with Duke?

2 How about if we start from when you first joined

3 Duke, up to your current position.

4 A. I started as a customer service

5 representative, moved into training the customer

6 service representatives, then into supervision, so I

7 supervised the customer service representatives, and

8 then moved into my current role as manager of

9 consumer affairs.

10 Q. In connection with your current duties,

11 are you familiar with Duke's billing records,

12 particular accounts?

13 A. Yes.

14 Q. Do you know how to access billing records

15 and account records on individual accounts?

16 A. Yes.

17 Q. Is that something you typically do in your

18 job on a fairly regular basis?

19 A. As-needed, yes.

20 MR. LANE: Why don't you go ahead and give

21 the witness Exhibit 1.

22 Q. So the court reporter is handing you

23 what's been marked as Byndon Exhibit 1. I'm going to

24 give you a minute just to look through that. You

25 don't have to go line by line. As you'll see, we're

Page 8
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going to go through that in some detail in just a few 

minutes. But look through it, just to familiarize 

yourself, and let me know when you’ve done that.

A. (Witness complying.)

Q. And, Miss Byndon, just to let you know, 

you're going to notice that a lot of the documents in 

there are duplicates. As we’ve discussed off the 

record, the reason we did that is so we could go 

through them chronologically without flipping 

backward. So you'll notice when you're looking at 

that, there are some duplicates in there. So go 

ahead and finish up.

A. (Witness complying.)

Q. Okay, Miss Byndon, you’ve had a chance to 

look at Exhibit 1 to your deposition. I have a 

couple of general questions to ask before we go 

through the documents specifically, and I'm going to 

refer to the page numbers at the lower right-hand 

corner.
First of all, I want to represent to you 

all of these documents, as we discussed off the 

record, are documents that Duke has produced in a 

prior case involving the same incident in the Common 

Pleas Court in Cincinnati, and then also in 

connection with this P.U.C.O. dispute.

Page 9
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1 So let me ask you first, page 1 of the

2 document, where did this particular document come

3 from? Is there a particular database or something

4 that this document comes from?

5 A. Yes. This is from our customer database

6 system.

7 Q. And is that a system that was in existence

8 in 2011?

9 A. Yes.

10 Q. And what type of information is kept in

11 the customer database system?

12 A. Billing information, transaction

13 information, credit information. So customer

14 information.

15 Q. If Duke sent a particular notice to a

16 customer, would that be contained in this database?

17 A. Yes.

18 Q. The documents that are included in

19 Exhibit 1 , and again, you can look through, but I've

20 reviewed them, it appears as though they all relate

21 to service that was provided at 11312 Orchard. Does

22 that look correct to you?

23 A. Yes .

24 Q. All right. Let's go to page 2. Now, this

25 document looks a little bit different than the
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1 information that’s shown on page 1. Could you tell

2 me where this document comes from?

3 A. Yes. This is our -- again, our customer

4 database system, and this is a screen from our —

5 that shows our transactions on the account.

6 Q. So is this the same database as the

7 document on page 1?

8 A. Yes.

9 Q. All right. The document on page 1, if you

10 want to look back at that for a minute, that looks

11 like a printout, is that correct?

12 A. Yes.

13 Q. And the document on page 2 looks more like

14 a screen shot from a computer; would you agree with

15 me on that?

16 A. No. Document 1 is also a printout from

17 the screen.

18 Q. Okay. So these two documents, even though

19 they look different, are from the same database?

20 A. Yes.

21 Q. You may or may not know this. Do you know

22 why some of the documents that were produced on this

23 account to us were in, you know, regular white with

24 black, and it looks like page 2 is a black screen

25 shot; do you know why that data would have been
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1 produced in different forms?

2 MR. McMAHON: I'm going to object. This

3 is outside the scope of the allowed discovery.

4 You're allowed to ask her about information in

5 the documents, as to why documents were

6 produced by counsel and the company in response

7 to a discovery request is far outside the scope

8 of this deposition,

9 Q. And, Miss Byndon, there's probably going

10 to be a lot of objections like that today, so

11 Mr. McMahon is either going to instruct you to answer

12 the question or not answer the question. So if —

13 MR. McMAHON; I'm going to instruct her

14 not to answer the question.

15 MR. LANE: Okay.

16 Q. So as far as you know, the data in pages 1

17 and 2 — and there's a lot of similar pages to those

18 in the exhibit — the data is from the same database?

19 A. Yes.

20 Q. Go over to page 9, if you don't mind.

21 Now, this document looks a little bit different, and

22 again, these documents were provided to us by Duke,

23 so I apologize if they're a little difficult to read,

24 but this document looks a little bit different. Is

25 the information on this document also from the



CONFIDENTIAL PURSUANT TO CONFIDENTIALITY AGREEMENT13

1

2

3

4

5

6

7

8 

9

10

11

12

13

14

15

16

17

18

19

20 

21 

22

23

24

25

customer database system?

A. Yes.

Q. Go over to page 22, please. Strike that.

Go over to page 23. And only with respect 

to the information dating to 2011, could you tell me 

whether that information comes from the customer 

database system also?

A. Yes.

Q. Go over to page 25, please. Strike that.

Other than the customer data base system, 

is there any other information that — or databases 

at Duke that would have existed in 2011 that would 

have contained customer information on 11312 Orchard?

A. No.

Q. All right. So what we're going to do is 

we're going to go through some of these entries in 

chronological order, and you've been asked to testify 

today about what the entries mean. So we're going to 

walk through these. And I'll refer to page number, 

and then I'll try and refer you to a line as we go 

through these. All right?

So let's start with page 1, and let's 

start with the entry at the bottom, which is dated 

1/20 of 'll. There it says customer to be rerouted 

per Jenny Karr entered reads prior to reroute to
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1 avoid missing bill period. Can you tell me what that

2 entry means?

3 A. So the customer was going to be routed to

4 a different reroute, and so the reads for that

5 billing cycle was entered before the change of the

6 route occurred.

7 Q. Okay. What is a change of route?

8 A. It's going to be read by a different group

9 or during a different time.

10 Q. A different meter reader?

11 A. Yes.

12 Q. Oh, okay. All right. Do you know what

13 would have prompted that change?

14 A. No.

15 Q. Okay. Let's go to page 2. At the bottom

16 of the screen shot there, the first line, 8/2 of 11,

17 it says payment. What does that denote?

18 A. That denotes that a payment posted to the

19 account on that date.

20 Q. All right. Would it be typical for the

21 customer service — or the customer database system

22 to note the amount of the payment?

23 MR. McMAHON: On this particular document

24 or anywhere in the system?

25 MR. LANE: Well, I'm talking about that
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1 entry.

2 Q. There’s no payment amount that's shown

3 there, is that correct?

4 A. That's correct, not on this screen, no.

5 Q. Okay. Would the — I'm going to keep

6 forgetting this name — the customer database system

7 typically show a payment amount when a payment is

8 entered?

9 MR. McMAHON: On this line on page 2, is

10 that what you're asking her?

11 Q. Well, I think we've agreed that there's no

12 amount listed there, correct?

13 A. Correct.

14 Q. Would an amount typically be entered when

15 a payment is made into the customer database system?

16 A. On this screen?

17 Q. Well, I mean, typically, when a payment is

18 logged — well, let's back up, just to make sure

19 we're understanding each other.

20 So I believe you just testified that the

21 entry on 8/2 of 'll shows that a payment was made to

22 the account, is that correct?

23 A. That is correct.

24 Q. Would it be typical when a payment is

25 posted to a database to have the amount of the
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1 payment included?

2 A. Not from this view.

3 Q. Okay. When you say "not from this view,"

4 what does that mean?

5 A. On this screen that I see, it just says

6 payment. It does not give the amount.

7 Q. And is that typical?

8 A. Yes.

9 Q. All right. So in the customer database.

10 when a customer makes a payment, the amount is

11 typically not entered?

12 MR. McMAHON: Objection. That's not what

13 she said,

14 A. So on this transaction screen it does not

15 denote the amount. It just denotes payment.

16 Q. Why is the amount not shown on that

17 screen?

18 A. I'm not sure. Just on this screen, it

19 just shows that the payment occurred, does not show

20 the amount

21 Q. Would the payment data typically be

22 included in the database?

23 MR. McMAHON: Anywhere in the database?

24 Q. Associated with a payment transaction?

25 A. Yes.
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1 Q. Do you know why that doesn't show on this

2 screen shot?

3 A. No. I mean, this screen shot just gives

4 you the transaction that occurred. It doesn't give

5 you specific details to what that transaction is.

6 Q. So are there more specific details about

7 that particular transaction in the database?

8 A. Yes .

9 Q. But that's not shown on this screen shot?

10 A. That's correct.

11 Q. So there's some information missing from

12 this screen shot?

13 MR. McMAHON: Objection, vague, ambiguous.

14 A. No.

15 Q. Well, I think we've agreed that the

16 payment information may be in the database, but it's

17 not showing on the screen shot, is that correct?

18 A. That's correct.

19 Q. All right. Let's go over to page 3. Now,

20 you'd agree with me, Ms. Byndon, that this is

21 actually a bill that would have been sent to the

22 customer , is that correct?

23 A. That is correct.

24 Q. Okay. And it appears as though this bill

25 was for the period from July 5th through August 3rd
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1 of 2011, is that correct?

2 A. Yes.

3 Q. And it appears as though the previous bill

4 was for $178.21, and it appears as though there was a

5 payment received in that amount for the prior bill.

6 is that correct?

7 A. That is correct.

8 Q. And so there was no forward balance on

9 this bill, is that correct?

10 A. Yes.

11 Q. All right. Let's go to page 4. There's

12 a line that says 8/26 of 'll, and I can't tell if

13 that's an 825 or 826. But it's the line that says

14 late payment charge. Do you see that?

15 A. Yes .

16 Q. And can you tell, is that 825 or 826?

17 A. It looks like 826.

18 Q. Okay. What does that particular

19 transaction note?

20 A. That there was a late payment charge added

21 to the account.

22 Q. Okay. Can you tell what period that was

23 for?

24 . A. Not from this —

25 MR. McMahon: From that page?
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1 A. Not from this screen.

2 MR. LANE: Right.

3 Q. Would that information be contained in the

4 database?

5 A. What information, what —

6 Q. The period that the late payment charge ^

7 was attached to.

8 A. It would just -- it wouldn't define the

9 period that it's attached to.

10 Q. Okay. Would the database contain the

11 amount of the late payment charge?

12 A. Yes.

13 Q. But that doesn't show on this screen shot.

14 is that correct?

15 A. That is correct.

16 Q. All right. Okay, let's go to page 5.

17 And, Miss Byndon, this appears to be another bill, is

18 that correct?

19 A. Yes .

20 Q. And this bill would be for the period

21 from, it looks like, August 3rd through September 1

22 of 2011, is that correct?

23 A. That is correct.

24 Q. And this time there was a balance forward

25 of $146.64, is that correct?
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1 A. It was 143.49.

2 Q. Oh, I'm sorry, yeah. And then there was a

3 late payment charge of 2.15 added to that, correct?

4 A. Yes.

5 Q. And that's where I came up with the number

6 that I used.

7 A. Okay.

8 Q. All right. Okay. Let's go to page 7.

9 And there 's a line there, the date is 9/2 of 'll?

10 A. Page 7?

11 Q. Yeah, page 7 of the exhibit. Oh I'm

12 sorry, page 6. There’s a line there that says 9/2 of

13 ’ll, and it says bill charge?

14 A. Yes.

15 Q. What does that line — what does that bill

16 charge refer to?

17 A. That new charges were added to the

18 account.

19 Q. Does that mean a new bill was sent?

20 A. Yes.

21 Q. Does that have anything to do with late

22 charges, or is that something that would show up just

23 when a bill is sent?

24 A. That's something that shows up after the

25 bill has generated after reads, so ...
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1 Q. Okay. So that would have — that line

2 would have been in the account whether there were

3 late charges or new charges or any type of bill?

4 A. Well, new charges, yes.

5 Q. Okay. All right. I believe this is on

6 the same page of 9/22/11. There's a line that says

7 account note add. What does that mean?

8 A. That means there was a note placed on the

9 account.

10 Q. And what is that? What does that mean?

11 A. What is the account note?

12 Q. Right. When you say there was a note

13 placed on the account, why would that be done?

14 A. I can't tell from this one, but a comment

15 was placed on the account.

16 Q. Where would the comment be?

17 A. It would be in the account notes.

18 Q. Are the account notes part of the customer

19 database system?

20 A. Yes.

21 Q. But that doesn't show on the screen?

22 A. Not on this screen.

23 Q. Okay. Could you look through the

24 documents — and again, you know, these are the only

25 documents we received on the account from Duke —
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1 could you look through the documents and let me know

2 if that note appears in any of the documents in front

3 of you?

4 A. Okay. No.

5 Q. So your answer is the note does not appear

6 in any of the documents that are in front of you?

7 A. Correct.

8 Q. Okay. If I wanted to see that note, would

9 I be able to get into the customer database and find

10 it, as we sit here today?

11 MR. McMAHON: You're asking her based on

12 looking on page 6?

13 MR. LANE: Well, I^m asking her if we

14 would be able to get into the customer database

15 and see the note, the contents of the note.

16 MR. McMAHON: If you can answer, go ahead.

17 A. Yes.

18 Q. We would be able to?

19 A. Yes.

20 Q. Does that information still exist from

21 September of 2011? And just so we*re clear, so what

22 I’m asking is, you've just testified that that entry

23 means that a note was added to the account on 9/22 of

24 'll. What I'm asking you — and you believe that the

25 note would have been contained in the database. What
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I'm asking you is, if the note was added in 2011, 

would the contents of the note still be in the 

database today?

A. No. Still be in the database today?

Q. Correct.

{Mr. Williams disconnected from the 

conference call.)

A. Yes. Yes.

Q. Let's go to — I believe we're still on 

the same page, 9/27 of 'll, late payment charge. I 

believe we talked about this before. That simply 

means a late payment charge was assessed to the 

account on that date, correct?

A. Yes.

Q. And this screen shot does not show the 

amount of that charge, is that correct?

A. That is correct.

Q. And I think we're still on the same page. 

Yeah, 10/4 of 'll, we're just going up to the next 

line. Bill charge, I think we talked about this 

before, that means that there was a bill that went 

out on the account on that date, is that correct?

A. Yes.

Q. And then go to page 7. In fact, included 

in these documents is a bill for the period from.
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1 looks like September 1 through October 3rd, is that

2 correct?

3 A. That is correct.

4 Q. All right. Go to page 8, please. The |
1

5 line that starts with the date 10/12 of 'll. Do you |

6 see that?

7 A. Yes.

8 Q. And it says payment there. Does that mean

9 that there was a payment made on the account on that

10 date?

11 A. Yes.

12 Q. And would you agree with me that the

13 amount of that payment does not show on the screen

14 shot?

15 A. Yes.

16 Q. Would the amount of the payment be

17 included in the customer database?

18 A. Yes.

19 Q. Go up one more line, 10/19 of 'll.

20 There's a line that says final DNP notice -

21 completion . Do you see that?

22 A. Yes.

23 Q. What does that mean?

24 A. That means that a final disconnect notice

25 was generated on this account.
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1 Q. What does DNP stand for?

2 A. Disconnect nonpayment.

3 Q. What would have prompted a disconnect for

4 nonpayment?

5 A. Past due charges.

6 Q. If Duke had sent any notification to the

7 customer before that transaction was entered into the

8 database, would you expect to see a transaction in

9 the database that talks about the notice being sent

10 to the customer?

11 MR. McMAHON: Objection. You're getting

12 outside the scope of this deposition. You're

13 allowed to ask questions on the acronyms,

14 information set forth in the documents.

15 Ms. Byndon has not been presented as a general

16 fact witness about the company's billing

17 practices.

18 MR. LANE: Okay. And, you know, I'll just

19 make a statement for the record, and I don't

20 want to debate it. So when we were visiting

21 with Attorney Examiner Parrot a couple weeks

22 back, the agreed scope of the deposition was

23 about these account-related documents and

24 associated activity with the account. So

25 obviously, I disagree and believe it's within
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the scope, and we just need to know now whether 

you’re instructing her not to answer the 

question,

MR. McMAHON: That question asked, yes.

I'm instructing her not to answer.

MR. LANE: Okay.

MR. BOJKO: Well, I object. I agree with

Mr. Lane. I think the account activity and 

whether such a notice would appear on this same 

screen shot is a fair and reasonable question. 

So if you're going to instruct the witness not 

to answer, I would suggest that we get the 

attorney examiner on the phone.

MR. LANE: Well, Kim, what I was going to

do in order to move things along, because I'm 

not sure she's there, is when we get the 

transcript, all the instructions not to answer, 

I'm just going to bring it to her attention, 

and we can bring the witness back to answer 

those questions, if necessary. I mean, we can 

try to get her on the phone now, but it might 

be easier if we collected all of the questions 

for which there was not an instruction and just 

handle it all at one time by resuming the 

deposition.
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MR. McMAHON: Yeah, and you two can

proceed however you'd prefer, but if you look 

at the transcript from the prehearing 

conference on page 46, I identified the 

parties' agreement that the company would 

produce — identify a witness and produce for a 

deposition an appropriate representative of the 

company to testify with respect to the 

abbreviations and acronyms in the account notes 

that had been produced in discovery, and how 

those activities relate to what occurred on the 

account through November 20, 2011. The 

question —

MR. LANE: Right, and the —

MR. McMAHON: Let me just finish. The

question that you posed relates to general 

account activities and what Miss Byndon may 

know about what would have or could have or 

should have occurred in the customer database, 

that's not a question about information 

contained on page 8 of the documents that you 

were asking her about. You're now asking her 

about information that's not in the documents, 

which obviously goes outside the scope.

MR. LANE: Right. And, obviously, our
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position is it's an account-related activity, 

so we believe it is within the scope of what we 

discussed with the attorney examiner. And 

we're not going to agree on that. I'm not 

naive to enough to think that you're going to 

say, oh, we agree with you, let's let her 

answer the question. I know that's not going 

to happen. So —

MS. BOJKO: It directly goes to —

MR. LANE: Kim, if I could finish.

MS. BOJKO: — what occurred or not —

MR. LANE: I know. Kim, if I could

finish. We're not going to get in an agreement 

on this today, so I don't want to waste a lot 

of time arguing on the record. Kim, my 

suggestion is that we finish the deposition 

today. If there's questions for which there's 

been an instruction not to answer, we'll bring 

those to the hearing examiner's attention, and 

then if she allows the questions, we'll resume 

the deposition so we can ask those questions.

I mean, I'd rather do that than get her on the 

phone, have her rule on one question, then 45 

minutes from now. have to call her back on 

another question. To me, it just makes more
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1 sense just to finish up, collect those and get

2 a ruling.

3 I mean I don't know what you think, but

4 that's kind of where I am. Kim?

5 MS. BOJKO; That's fine, but I mean, if

6 this continues, I suggest it's very disruptive

7 to this deposition, and we get the issue

8 resolved immediately, but we can definitely try

9 your approach first.

10 MR. LANE: Okay. All right. So I'm going

11 to continue. There was an objection to that

12 question and instruction not to answer. I

13 think — yeah, we were on the entry for 10/19

14 of '11.

15 BY MR. LANE:

16 Q. And you'll have to bear with me because

17 these jump around a bit. Okay, if you want to go to

18 page 9. Now, it looks like, if I'm not mistaken,

19 Miss Byndon, that this screen shot looks like it's a

20 screen shot of a single transaction, as opposed to

21 page 8, which is a series of transactions, is that

22 correct?

23 A. That is correct.

24 Q. So on this one on page 9, are we taking

25 one particular transaction and showing the details of
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1 that? *

2 A. Yes .

3 Q. Okay. And I'm assuming you don't know why

4 this particular transaction was highlighted in Duke's
:

5 production?

6 A. No. :

7 Q. Okay. There's a line — well, let me ask

8 this: So you and I were just talking a minute ago

9 about — on page 8, we were talking a minute ago

10 about the line that says final DNP notice -

11 completion . Do you see that?

12 A. Yes .

13 Q. By the way, what is a final DNP notice?

14 A. That's the notice that goes to the

15 customer, indicating that this is the final -- the

16 account is eligible for disconnect. '

17 Q. Okay. When it says "completion," does
'

18 that mean the notice was sent?
•

19 A. That means, yeah, it generated, yes.

20 Q. Okay. How would that notice — that type

21 of notice, how would that typically be sent?

22 A. That would be mailed.

23 (Byndon Exhibit 2 was marked for

24 . identification.)

25 MR. LANE: And for those on the phone.
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1 we’ve just had Exhibit 2 marked. This is the

2 document that we received from Duke, I believe

3 it was last week, as a supplemental production.

4 We’re going to show the witness what's been

5 marked as Exhibit 2.

6 BY MR. LANE:

7 Q. Is that the form notice that would have

8 gone along with that notation in the record?

9 MR. McMAHON; Hold on. Objection. This

10 document was not attached to the amended notice

11 of corporate designee deposition. Miss Byndon

12 has not reviewed it, nor was she asked to

13 review it, nor was she asked to be identified

14 to testify in connection with this document,

15 therefore, I'm instructing her not to answer.

16 MR. LANE: I'll let her review it now, but

17 I'm assuming it's not going to remedy the

18 situation.

19 MR. McMAHON: Right. She's not going to

20 answer it because it was not part of the

21 corporate designee notice.

22 MR. LANE: Okay.

23 BY MR. LANE:

24 Q. All right, let's go to page 9.

25 MS. BOJKO: Before you move on, was
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Exhibit 2 produced to --

MS. SPILLER: It should have been, yes.

And, Kim, you did not get the number. It's 

Pitzer interrogatory 01-014 supplemental 

attachment.

MR. LANE: And this would have been sent

out last week, I believe. There was --

MS. SPILLER: I —

MR. LANE: I’m sorry, go ahead, Kim.

MS. BOJKO: I don't recall getting

anything, and I just looked from Miss Spiller 

and Mr. McMahon. And I don't see anything.

MS. SPILLER: It would have come from our

paralegal, Nina Rolfes (phonetic).

MS. BOJKO: Could somebody else have sent

it?

MR. McMahon: As Amy just said, it would

have come from Duke's paralegal, Nina Rolfes.

MR. LANE: Yeah, Kim, there were about

three or four e-mails last week. I, frankly, 

don't know if you were copied on all of them or 

not. There were some supplemental responses to 

some of our discovery and supplemental 

responses to some of your discovery.

MS. BOJKO: Okay. Thanks.
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1 BY MR. LANE:

2 Q. So page 9, is that just showing the

3 details of the transaction that we were just talking

4 about on page 8?

5 A. Yes.

6 Q. That doesn’t show any different

7 information, other than a reference to the fact that

8 this final DNP notice was sent, as you just

9 testified?

10 MR. McMAHON: Objection to form.

11 MR. LANE: Could you read it back?

12 (The record was read.)

13 Q. Let me rephrase that, because it's a

14 little confusing.

15 So over on page 8 we talked about the line

16 10/19 of 'll, final DNP notice - completion, and then

17 page 9 is just the detail of that transaction, is

18 that correct?

19 A. That is correct.

20 Q. Does page 9 show how that notice was

21 issued, and if so — and if so, could you point me to

22 the reference to that, to how it was issued on

23 page 9?

24 A. No, it does not show how it was issued.

25 Q. Okay. If a DNP notice was mailed to the
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1 customer, would a copy of that notice with the

2 customer information be in the database? And when I

3 refer to the database, 1*11 just talk about the

4 customer database system that we’ve been talking

5 about today?

6 MR. McMAHON: I'm going to object. Again,

7 Don, you're going outside the scope. You're

8 asking her about something that's not in front

9 of her, about some other information or

10 document that might be contained in the

11 customer database. So I'm going to instruct

12 her not to answer.

13 MR. LANE: Okay.

14 Q. Okay. Let's go to page 10. And the line

15 10/26 of 'll, that shows a late payment charge, is

16 that correct?

17 A. Yes, that's correct.

18 Q. And the amount of the charge is not shown

19 on this page, is that correct?

20 A. That is correct.

21 Q. Okay. And you're going to have to bear

22 with me for the next couple of questions, because

23 we're going to be jumping around. Apparently, there

24 was a lot of stuff that occurred on November 2nd, and

25 I'm going to try and take them in time order, but
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1 we'll have to jump from page to page, and it may take

2 me time to find these, so just bear with me.

3 So 11/2/11 at 7:05 p.m.

4 MS. SPILLER: Are you still on page 10?

5 MR. LANE: That's what I'm trying to

6 figure out. Okay. Yes, I am still on page 10.

7 Q. 11/2/11, 7:05 p.m., it says DNP order

8 request - batch. What does that line mean?

9 A. That means that the request -- the order

10 for disconnect would be batched into a queue.

11 Q. What does that mean?

12 A. That means it goes into a work queue.

13 Q. Okay. And when you say "it goes into a

14 work queue ," what does that mean?

15 A. That means that it goes to a group that

16 will be working a disconnect order.

17 Q. Okay. Is the disconnection something that

18 has to be done at the residence?

19 A. Yes.

20 Q. That's not something that could have been

21 done from Duke's offices?

22 MR. McMAHON: Objection. You're asking

23 about this particular account or in general?

24 MR. LANE: Well, this particular account.

25 MR. McMAHON: As reflected on page 10?
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1 MR. LANE: That's my question.

2 Q. For this particular account, would that

3 disconnection that you just talked about have to be

4 done at the residence or could it be done from Duke's

5 offices?

6 A. I can't tell from this screen.

7 Q. What information would you need to be able

8 to answer that?

9 A. I would need to know what type of meter

10 this was. I can't tell it from this screen.

11 Q. And that doesn't show. Would that

12 information normally appear in the customer database?

13 A. Yes.

14 Q. Okay. 11/2/11, 9:24 p.m. We're still on

15 page 10. It says bill charge. Does that mean a bill

16 went out?

17 A. Bill generated, yes.

18 Q. All right. So a bill was being generated

19 during the same time period that the disconnect was

20 in process, is that correct?

21 A. Yes.

22 Q. Okay. We're still on page 10. We've gone

23 to 11/3 of 'll, six o'clock p.m. The next line says

24 batch DNP order FLLR auto pull. What does that line

25 mean?
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A. That means that the order was placed in 

the next queue to be worked by the work team.

Q. Can you tell from this exhibit, page 10, 

whether we're talking about a disconnection of gas 

and electric or just electric at the facility -- or 

at the address?

A. I can't tell from this screen.

Q. Would that information be contained in the 

customer database?

A. Yes.

Q. 11/3 of 'll, 6:33 p.ra., it says batch DNP 

order issue. What does that line mean?

A. That means it has gone out to the field to 

be worked.

Q. Okay. Now we're going to go to page 11. 

11/3 of 'll, 6:33 p.m. Okay. Let me back up.

First of all, with respect to page 11, 

this looks like it's a little bit different. What 

information is this screen generally showing about 

the account?

MR. McMAHON: Are you asking her what type

of screen shot or document this is, or do you 

want her to identify everything on the page?

MR. LANE: No, I'm just trying to ask her

what type of information this shows, because it
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1 looks like it's in a little bit different

2 format.

3 A. This shows the activit around the

4 disconnect.

5 Q. Okay. So this is a specific document

6 relating to that disconnect transaction?

7 A. Correct.

8 Q. Okay. At the top of the page — okay,

9 let's kind of go through this in detail. So at the

10 top, at the upper left, the first piece of

11 information that appears there, it says — and it's

12 really hard to make that out. I think it says SP —

13 it almost looks like spin, but I can't really tell.

14 Can you read that?

15 A. What section of it?

16 Q. At the very top upper left-hand corner.

17 MR. McMAHON: The question is, can you

18 read that.

19 A. I can't read that from this screen, from

20 this screen print, no.

21 Q. Based on your familiarity with the

22 database, do you know what would typically be

23 contained in that screen, in that place on the

24 screen,.like this?

25 MR. McMAHON: Just to be clear, you're
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1 asking her if she knows, just from general

2 experience, what might that say in that upper

3 left-hand corner, even though she can't read it

4 now?

5 MR. LANE: Right.

6 MR. McMAHON: Okay.

7 A. Just a service request information.

8 Q. Okay. So that's pretty short, but I mean,

9 what appears there looks like it's four letters

10 maybe?

11 A. Um-hmm.

12 Q. But you think that has something to do

13 with a service request?

14 A. Yes .

15 Q. Okay. Do you know where we'd be able

16 get a more legible copy 'of this?

17 MS. SPILLER: I think you have a more
18 legible copy, Don.

19 MR. McMAHON: This might help, s -r-i-n

20 service request information.

21 MR. LANE: Okay. Well, I mean, the

22 witness didn't know that. I'm not sure how

23 did.

24 MR. McMAHON: She just said it.

25 A. It says service request information.
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1 Q. So that wasn't my question. My question

2 was, do you know where we could get a more clear

3 version of this particular transaction that's shown

4 on page 11? Ms. Spiller identified that we already

5 have it. I didn't see it. Do you see it anywhere in

6 the documents?

7 MR. McMAHON: Anywhere in Exhibit 1?

8 MR. LANE: Right.

9 A. This one is a little clearer, service

10 request information.

11 Q. What page?

12 A. Page 13.

13 Q. Okay. And I believe that's a — you'll

14 agree with me, that's a duplicate of what appears on

15 page 11, right?

16 A. Yes. I think it's just the printout.

17 Q. Right. Right. But the printout appears

18 to be the same, correct?

19 A. Yes. Yes.

20 Q. We talked about this a little earlier on,

21 these look like screen shots. I mean, do you know

22 any way that this information could be generated now

23 in a more clear format than a screen shot?

24 A. No.

25 Q. Is there another type of printout?
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1 A. No.

2 Q. Let's go back to page 11. Reading across

3 the top, the middle says service request basic info.

4 What does that mean?

5 A. That's basic details of the order.

6 Q. Okay. And over at the right, there's a

7 time, a date that says 3/19 of '15. I'm going to

8 take a guess here. Is that the date that this was

9 printed out?

10 A. Yes.

11 Q. Okay. So that really has nothing to do

12 with the date of the transaction that's being shown

13 here, correct?

14 A. That is correct.

15 Q. What are the numbers beside that date.

16 3/19 of '15, what do those show?

17 A. I don't know.

18 Q. Okay. Do you know who would know that?

19 A. No.

20 Q. Would anyone know that?

21 MR. McMAHON: Objection.

22 Q. In other words, is there somebody else at

23 Duke, if we wanted to know what those numbers meant,

24 that we could talk to?

25 MR. McMAHON: If you know, you can answer.
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1 A. Yeah, I'm sure.

2 Q. Who would that be? And you don't need to

3 give me a name. A position, a department, something

4 of that nature.

5 A. I would say our team that manages our

6 customer database system.

7 Q. Is that a different department than yours?

8 A. Yes.

9 Q. Let's go down to the next line, ACCT, does

10 that refer to account?

11 A. Yes .

12 Q. Do you know what that series of numbers is

13 beside it ; is that the account number?

14 A. Yes.

15 Q. All right. It looks like the next line

16 says CS: Good. Do you know what that means?

17 A. Customer status.

18 Q. Where it says customer status good, what

19 does that mean?

20 A. According to this screen when it was

21 printed, that was the status of the customer — the

22 account.

23 Q. When it says good, if this account was

24 listed as a good status, what does that mean?

25 A. That means that the customer has made
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their payment.

Q. That seems a little inconsistent with what 

the screen shows. The screen shows they're being 

disconnected, so what's the connection between the 

two?

A. Well, it's showing the final status of 

this account when it was -- by the time it was 

finaled, it was good. It's not pertaining to what 

happened in these transactions. But when we printed 

this screen, the final status of that account was 

good. So it's not related to what's happening on 

that screen here.

Q. So that relates to the status as of March 

of *15, when this was printed?

A. Or when the account was finaled.

Q. Okay. So that may help explain 7/9 of 

'13. Is that the date that this account was final?

A. Yes.

Q. Next line, division 18. What does that

mean?

A. That's —

Q. I'm assuming DIV means division?

A. Yes.

Q. What does 18 mean?

A. I think that's 10. Is that a 10? That's
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1 just the location of where the work is divided, what

2 group works that area.

3 Q. Okay. And then the next line says CVC:

4 03?

5 A. That's actually cycle.

6 Q. Cycle 3, what does that mean?

7 A. That's just the cycle where the bill is

8 generated on.
9 Q. ZIP code, I think I understand. Looks

10 like customer, is that SIC?

11 A. Yes.

12 Q. Okay. And private households. Does that

13 mean that this is a private household account?

14 A. Yes.

15 Q. Over to the right where it says pending.

16 And then there's some words that look like they're

17 highlighted. Do you know what those are?

18 A. Yes. Those are just special notes on the

19 account, like indicating that there are some account

20 notes on the account.

21 Q. Okay. What do those highlighted words

22 mean?

23 A. ANIN means they're account notes.

24 Q. Does it say what the account notes are?

25 A. No, not from this screen.
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1 Q. Would those account notes be in the

2 database?

3 A. Yes.

4 Q. Would they still be in the database from

5 that time period?

6 A. Yes.

7 Q. What does the next highlighted word or

8 phrase or abbreviation mean?

9 A. Special conditions on the account,

10 Q. Okay. So that means there are special

11 conditions that exist on the account?

12 A. Yes.

13 Q. Does this screen tell us what those

14 special conditions are?

15 A. No.

16 Q. Would that information or those special

17 conditions exist in the database somewhere?

18 A. Yes.

19 Q. Could that be retrieved?

20 A. Yes.

21 Q. Could you look through the documents and

22 tell me whether there's any — whether there's any

23 data in the entirety of Exhibit 1 that shows what the

24 special conditions on the account are?

25 A. No.
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1 Q. No, they aren't in there?

2 A. No, I don't see them.

3 Q. Okay. Could you give me an example of

4 what a special condition might be on a private

5 household account during 2011?

6 A. Maybe no solicitation, if the customer

7 doesn't want a choice supplier to be contacting them.

8 there'11 be a special condition on the account that

9 says no solicitation.

10 Q. What about if the account holder wanted

11 somebody contacted with respect to the account, would

12 that be a special condition?

13 A. No.

14 Q. What is the next highlighted word mean?

15 It looks like HKEL?

16 A. It's work file, it's WKFL.

17 Q. Okay, thanks. And what's a work file?

18 A. That's just a note that someone put on the

19 account, maybe they had to follow up on something

20 or —
21 Q. Okay. Would that note appear in the file.

22 or in the database, rather?

23 A. Yeah.

24 Q. Okay. And that could be retrieved?

25 A. Yes.
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1 Q. Can you tell, Ms. Byndon, those notes that

2 we've talked about, the three highlighted notes, can

3 you tell whether those were entered in 2013 or 2011?

4 A. No, not from this screen.

5 Q. Is it possible that they could have been

6 entered at either time?

7 MR. McMAHON: Or some other time?

8 MR. LANE: Sure.

9 A. Yeah. At some other time.

10 Q. Is it possible they could have been

11 entered in 2011?

12 A. Yeah.

13 Q. Okay. Yes. That's a yes?

14 A. Yes.

15 Q. Okay. Good.

16 Service request number is in the next

17 line. DNP, I think we've talked about what that

18 means. Service request number, and then there's a

19 series of numbers there. What is that?

20 A. I'm not sure. Can't speculate on that

21 request number.

22 Q. Okay. Who would know that?

23 A, Again, someone from our database that

24 programs the database.

25 Q. Where it says open, and then there's a
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1 date given, what does that mean?

2 A. That's the date that it goes into the work

3 queue.

4 Q. Next line says seal electric MTR. I'm

5 assuming MTR stands for meter?

6 A. Yes.

7 Q. What does it mean when we say seal

8 electric meter?

9 A. That means we disconnect the service so

10 there's no electricity available on that meter, once

11 it's sealed, flowing through the meter.

12 Q. What's involved in the physical act of

13 sealing a meter?

14 MR. McMAHON: Objection, you're getting

15 outside the scope of this deposition.

16 Instructing her not to answer.

17 Q. Okay. Beside that phrase there are a

18 series of numbers. Do you know what those numbers

19 are?

20 A. I do not.

21 Q. Is that something that somebody who's

22 responsible for the customer database would know?

23 A. Yes.

24 Q. Beside that it says P -- is that HI?

25 A. Yes.
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1 Q. Do you know what that means?

2 A. I do not.

3 Q. Okay. And —

4 MR. McMAHON: Don, sorry to interrupt you,

5 but I don't know if this helps, I'm not trying

6 to testify, but that's the meter number.

7 MR. LANE: I mean, I don't know, and so —

8 MR. McMAHON: If you look back on the

9 bill, it's the meter number.

10 MR. LANE: I'm not going to take your word

11 for it, so I'm asking this witness what she

12 knows about the documents. I'm not really

13 interested in your testimony or Amy's

14 testimony.

15 Q. So over on that same line we have A/P: S.

16 Do you see that?

17 A. Yes.

18 Q. What does that mean?

19 A. I don't know.

20 Q. And the next line it says original action.

21 Is that action?

22 A. Yes.

23 Q. Okay. Seal. Does that refer to sealing

24 the meter that we talked about before?

25 A. Yes.
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1 Q. All right. All right. Now that we got

2 all that out of the way, let's go to some of the

3 particular transactions on page 11.

4 (Ms. Spiller left the conference room.)

5 Q. Looks like 11/3 of 'll, 6:33 p.m. It says

6 posted on. What does that mean? And I'm sorry,

7 there's a few of them that say 6:33 p.m. The first

8 one I'm interested in is the one that says posted on.

9 (Ms. Spiller entered the conference room.)

10 A. So that means that the order was put —

11 posted into the work queue on that date.

12 Q. Okay. And it looks like there's also one

13 on there that says seal electric meter mobile up. Do

14 you see that?

15 A. I see mobile up right here.

16 Q. Right. That's just above the one we were

17 talking about.

18 A. Right.

19 Q. What does mobile up mean?

20 A. That's our system that works the orders.

21 Q. Is that a separate database?

22 A. Yeah, that's a separate system. It's not

23 a customer data. It's a work order system.

24 Q. Okay. Do you see any documents in Exhibit

25 1 that generate from the work order system?

Ml 1 l|i 1 1
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A. That generate from the work order system?

Q. Correct. Because I think you just 

testified that's a separate database, is that 

correct?

A. I don't see any other documents that are 

specific to the work order system, no.

Q. Okay. So mobile up refers to the fact 

that there is a separate work order — or that — I 

want to make sure I understand this, so I'll try to 

phrase it correctly.

So I believe you testified that mobile up 

refers to a separate database that contains work 

orders, is that correct?

A. It's not a database. It's a work order

Okay.

So it doesn't have customer data. It has

So it has information about orders, work

system.

Q.

A.

orders.

Q.

orders?

A. Yes. Yes.

Q. And that is separate from the customer 

database, is that correct?

A. Yes.

Q. Do you know if work order information from
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1 2011 still exists at Duke?

2 A. I don't know that.

3 Q. Who would know that?

4 A. I don't know. I mean, it would be someone

5 that works with that work order system, so someone —

6 or crews.

7 Q. Do you know if there's someone who's

8 responsible for being the custodian of that system?

9 A. I don't know.

10 Q. Next line up looks like 11/4 of *11, 12:12

11 p.m., seal electric meter issue. Do you see that?

12 A. Yes .

13 Q. Okay. And, again, I apologize, because

14 these are a little difficult to follow.

15 Sticking with page 11, and I can't tell

16 the date on this, and I apologize, we're getting a

17 little out of order, but it looks like 11/2 of 'll,

18 7:05 p.m., it says unissued. Do you know what that

19 means?

20 A. Yeah. So that remains in the work queue.

21 It's in a queue, a work queue, but it has not been

22 distributed.

23 Q. Okay. So it doesn't mean that the order

24 was canceled?

25 A. That is correct.
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1 Q. Okay. Sticking with page 11, there's an

2 entry that says completed on 11/4/11 at 12:16 p.m. by

3 Joshua Danzinger. Do you see that?

4 A. Yes.

5 Q. Okay. What does that show us?

6 A. That shows that the work order to seal the

7 electric was completed by that technician at that

8 time.

9 Q. Does it show whether or not the technician

10 was at the residence?

11 A. Not from this screen. It just shows that

12 it was completed.

13 Q. Do you know if that information would be

14 contained in the database, that he was actually at

15 the residence on that date?

16 A. It would say — I mean —

17 MR. McMAHON: If you know and can answer,

18 go ahead.

19 A. Well, the fact that it says by Joshua

20 means that he completed the order.

21 Q. Right. Right. But my question is,

22 does — would the database show whether he was

23 actually at the location on that date?

24 A, I don't know that it specifically says he

25 was at the location. It was completed by, so that
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1 means he was there.

2 Q. If Mr. Danzinger had any contact with the

3 customer or attempted contact with the customer on

4 that date, would that show up in the database?

5 A. Not on this screen.

6 Q. Would it show up elsewhere in the

7 database?

8 A. I'm not sure.

9 Q. Could you look at all the documents in

10 Exhibit 1 and show us whether there's any detail of

11 Mr. Danzinger's visit on that date that are shown on

12 those documents?

13 MR. McMAHON: What do you mean by

14 "detail"?

15 MR. LANE: Anything that talks about what

16 might have occurred — well, first of all,

17 whether he was actually at the residence on

18 that date. And then secondly, what occurred on

19 that date that he was there.

20 A. It doesn't show from these documents.

21 Q. Okay, thank you.

22 Below the entry we were just talking

23 about, it says, and again, this is tough to read, I

24 think it says PEND, which may be pending, is that

25 right?
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1 A. Where are we looking, at what number?

2 Q. So we’re still on page 11, below the line

3 that says arrived at 12:12 p.m., it says PEND: and

4 then there’s a number.

5 A. I'm not sure what that references.

6 Q. Okay. Is that somebody — or is that

7 something that the folks who are in charge of the

8 database would know?

9 A. Yes. But actually, when I looked at this,

10 it says arrived at 12:12.

11 Q. Right. Okay. So what does that tell you?

12 A. So that tells me he arrived at the

13 premises at 12:12.

14 Q. And when it says completed on 11/4/11 at

15 12:16 p.m., when it says completed, do you know what

16 that means?

17 A. That means the order was completed. So

18 whatever action was this order in this case, it was

19 sealing the meter, that was done.

20 Q. So he was — would it be safe to say that

21 he arrived at 12:12 and had sealed the meter by

22 12:16?

23 A. Yes. That's what that says.

24 Q. Four minutes?

25 A. Yes. That's what that says.
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1 Q. Okay. We're going to go to page 12, which

2 is a screen we’ve seen before. It looks like there's

3 an entry at the top of the page, 11/4 of 'll, and it

4 looks like it's 12:18 p.m. Do you see that?

5 A. Yes.

6 Q. Okay. It says DNP order cancel. What

7 does that mean?

8 A. That there was an order that was canceled,

9 a disconnect nonpayment order that was canceled,

10 Q. And do you know why that would have

11 appeared in the account?

12 A. If there was -- if there was an order,

13 that was canceled.

14 Q. Can you tell, from looking at page 11 and

15 12, why that entry would have shown up if the

16 electric meter had already been sealed?

17 A. Not by looking at 11 and 12, no.

18 Q. Okay. Could you — what I'm trying to

19 figure out, you know, it looks like from page 11 we

20 had an electric meter seal —

21 A. Yes.

22 Q. — that was completed on 11/4, and then

23 two minutes after Mr. Danzinger left, on page 12 we

24 have an entry that says DNP order cancel.. And that

25 doesn't make any sense, to me at least, and I'll
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admit I'm probably ignorant of what these records 

mean, but what I'm trying to wonder is why — or what 

I'm trying to figure out is why there would be two 

minutes after Mr, Danzinger completed the order, why 

there would be an entry that says an order was 

canceled, and I'm just asking if you know why.

A. From these screens, I can't tell you why, 

from screens 11 and 12.

Q. What more information would you need?

A. It would be a different screen or a 

different detailed information.

Q. Would it possibly be the detailed 

information on the entry we're talking about at the 

top of page 12 that says DNP order canceled?

A. Yes.

Q. So we could go into that transaction and 

print that screen about that particular transaction?

A. Or details about that transaction.

Q. Okay, Do you see those details in the 

documents that comprise Exhibit 1?

A. Yes.

Q. And where is that? What page?

A. 15.

Q. Okay. Where on 15 are the details 

about -- now, just so we're clear, I'm referring to
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1 the line on page 12 that says 11/4 of 'll, 12:18

2 p.m,, DNP order cancel, and you've told me that the

3 details of that transaction appear on page 15, is

4 that correct?

5 A. Yes.

6 Q. Okay. What details are shown on page 15

7 about that particular transaction?

8 A. Line 4, it shows me that the gas was

9 canceled and the electric was completed.

10 Q. Okay. So you believe that where it says

11 at the top of page 12, DNP order cancel, that was a

12 cancellation to — or that was a cancellation of the

13 order to turn off the gas, is that correct?

14 A. That is correct.

15 Q. Do you know why there would be an order

16 issuing to shut off — or canceling the gas shut off

17 and not the electric shut off?

18 A. No.

19 Q- Who would know that?

20 A. That would be the group that works the

21 orders,

22 MR. McMAHON: Could we take a short break?

23 MR. LANE: Sure.

24 (A recess was taken from 10:30 until

25 10:40. )
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1 MR. LANE: Let's go back on the record.

2 BY MR. LANE:

3 Q. Miss Byndon, I'd like you to turn to page

4 15 of Exhibit 1, if you would. And I think we were

5 just talking about that a minute ago.

6 Starting at the bottom of the page,

7 there’s two transactions listed for 11/4 of 'll. You

8 see those, right?

9 A. Yes.

10 Q. And I think we talked about that a minute

11 ago. Does that demonstrate that as of 11/4, the

12 disconnection of the electric to the house had been

13 completed and the disconnection of the gas had been

14 canceled, is that right?

15 A. Yes.

16 Q. Going up the page to the next transaction

17 above that, with the date of 11/20 of 'll. Do you

18 see that?

19 A. Yes.

20 Q. What does GSRV stand for?

21 A. Gas service.

22 Q. And there it says order status complete.

23 Do you know what that refers to?

24 A. Yes. The gas service emergency request

25 was completed. So this was another service request
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1 related to the gas.

2 Q. Okay. Do you know what the service

3 request was?

4 A. Not from this screen, no.

5 Q. Okay. Is that information anywhere in

6 Exhibit 1?

7 A. No.

8 Q. Would that information about the nature of

9 that service request be contained in the database?

10 A. Yes.

11 Q. Do you know — the customer database?

12 A. Yes .

13 Q. Would there also be a work order connected

14 with that?

15 A. Yes.

16 Q. Do you know if the database information

17 from 2011 about that service request would still be

18 in existence?

19 A. Yes.

20 Q. And I'm assuming you don't know whether

21 the work order information would still be available?

22 A. That's correct, I don't.

23 Q. Okay. Because that's not your department?

24 A. That's correct.

25 Q. Okay. Go over to page 16. There's a
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1 transaction on page 16 of Exhibit 1 that’s dated

2 11/20/11 — I'm sorry, 11/21 of 'll. Do you see
3 that?
4 A. Which one? I'm sorry.

5 Q. 11/21 of 'll.

6 A. Yes .

7 Q. It says their CCI issued CRON per payment,

8 it looks like. Do you see that?

9 A. Yes.

10 Q. Do you know what that means?

11 A. That the customer called in and a credit

12 on order was issued because of payment.

13 Q. What is a credit on order?

14 A. It's to restore service that has Deen

15 disconnected.

16 Q. Okay. And does that particular

17 transaction indicate who called in?

18 A. Not on this screen, no.

19 Q. Okay. Would that information be available

20 in the database?

21 A. I'm not sure.

22 Q. Go, if you don't mind, to page 17 •

23 A. Okay.

24 Q. There's a transaction dated 11/21 of 'll.

25 Do you see that?
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1 A. Yes.

2 Q. It says CRON electric. What does the CRON

3 refer to?

4 A. The credit on order.

5 Q. And when it says that was completed, what

6 does that mean?

7 A. That means the service was restored.

8 Q. So the electric service was restored on

9 that date. is that correct?

10 A. Yes.

11 MR. McMAHON: Okay.

12 MR. LANE: Okay, Miss Byndon, I don't have

13 additional questions.

14 There were several questions that you were

15 instructed not to answer, and we'll take those

16 up with the attorney examiner. And in addition

17 to that, as I mentioned before, we're going to

18 keep the deposition open pending receipt of

19 some additional documents from Duke that have

20 been ordered produced.

21 MR. McMAHON: For the record, Duke Energy

22 Ohio , Inc. does not consider this deposition to

23 be remaining open. As far as we're concerned.

24 counsel has completed his inquiry pursuant to

25 the amended notice of the corporate designee
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deposition, and the additional documents that 

he's referring to have nothing to do with that 

amended notice.

MR. LANE: Okay, finished.

MR. McMAHON: We reserve signature.

DEPOSITION CONCLUDED AT 10:49 A.M.
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CERTIFICATE

STATE OF OHIO 

COUNTY OF HAMILTON

I, Patricia A. Walterman, RPR, the 

undersigned, a duly qualified and commissioned notary 

public within and for the State of Ohio, do hereby 

certify that before the giving of her aforesaid 

deposition, MARION BYNDON was by me first duly sworn 

to depose the truth, the whole truth and nothing but 

the truth; that the foregoing is the deposition given 

at said time and place by MARION BYNDON; that said 

deposition was taken in all respects pursuant to 

stipulations of counsel; that I am neither a relative 

of nor employee of any of the parties or their 

counsel, and have no interest whatever in the result 

of the action; that I am not, nor is the court 

reporting firm with which I am affiliated, under a 

contract as defined in Civil Rule 28(d).

In witness whereof, I hereunto set my hand and 

official seal of office at Cincinnati, Ohio, this 

day of , 2015.

My Commission Expires: S/Patricia A. Walterman, RPR
June 18, 2017. Notary Public - State of Ohio
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DISCONNECT NOnOE

AcMunt Number 0120*M20>204

Far ten dslalted billing infotmattenon 
your monthly bfll, ctock box on rishi

Esttl Easterling 11312 Orchard 
Cincinnati OH 45241

1C 02 Det26,2011 $373JIB

HaalShat* ConulbiJilpn Amotmt Enoioeed 
(ter CtBtemtr Asstetoneo}

PO Box 1327
CharioUe NC2B201-1S27

MID DDDDQ3730bD OISOOHSOH05 IDEbBDllI D0DaD37Bbbb

DISCONNECT fOOnCE Page 1 ol S

Estm Easterling
11312 OrdMin
Cindnntf OH 45241

Duke Energy 513-651.8100 0121MM20.304

PO Box 1327
ChartoOe NC 28201-1327

Payments after Od 04 nol Included 6D prepared on Od M, 2011
Next meter reuSng Nov 01,2011

It your seivica Is dleconnsoted lor non payment. In addition lo a rsconnscUon charge, you wlU be 
required to pay e deposit In Oteamouni of ^OOJIO bslore service Is restoracL

You also have the option lo retain or have reconnected one of your aeiviees, eilher gas or etectiic. 
Please contact us at the nurrdwr shown above to dtscuss this option.

Bee
000899214
1061B88B3

Sflp.01 Oct 03 
8^ 01 Oct .03 32

32
1273
3136

1340
3418

67
2B2

Usage- 67CCF
Duke Energy • Rate RS
Cinrent Qas Charges S7Si77
Gas Cost Recovery S0.S85649B0/CCF

Usage- 2fi2KtAlh
Duke Energy - Rale RS 841.74
Current Eteotrio Charges 14i.t4

«.V,.
Amt Due - Previous Bill 
Late Payment Charge(s) 
Belanoe Forward 
Currenl Gas Charges 
Current Bectitc Charges 
Current Amount Due

$246.82
3.73

1I5S3E
78.77
41,74

$373.0$

DISCONNECT NOTICE

Dot 26,2011 $373.06 $378.66

Duke Enetgy-7 
CONFIOHhmAL
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IHJCO Cnsf No. I5-2*JK.KL-CSS

riTznR-pon.oi.uo? conf auncIi
CONFIDENTJAL PIIOI’UIETARV TRADE SECRET Filmic I of 1
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Paget 1 Daounent Nanet Untitled
M6RA HDLTXSU SERVICE REQUEST FOE ACCOUNT 11(27 A 11/05/13 M39HSRA
ACCT: 01200420 20 CS: GOOD 8TATUS/OATE: FINAL 07/09/13 RG: 1
DIV 1 10 CYC: 03 ZIP: 45241 GUST SIC : PRIVATE HOUSEHOLDS

PENDING : fftBHS
APTt FLi SUBURB: BHARONVLLE

MAHCt EBTILL EASTERLING 
ADDR: 11312 ORCHARD

LN
NO

TN 5VRQ SERV 
HO TYPE TYPE

DATE
HANTED

ORDER
STATUS

STATUS
DAZE CUSTOHER NAME

MTR NO OR 
COND HAP/POLE

01 21 ON GAS 07/OB/13 COHP 07/09/13 JEFFREY E PITZER 999214
ELEC 07/0B/13 COKF 07/09/13 10S18BBB3

02 20 CRON ELEC 11/21/11 COKP 11/21/11 ESriLL EASTERLING 10618B8B3

03 20 GSRV GAS J.1/20/11 COHP 11/20/11 EBTILL EASTERLING 999214

04 20 DHP GAS 11/04/11 CAMC 11/04/11 ESTILL EASTERLING 999214
ELEC 11/04/11 COHP U/04/11 1061BB883

LN NOi

Seas-l 1S2.113.S7.IB5 T2FD 22/9

Name: ^xnSlDl - Oatet 11/5/2013 Xiset 11:27:37 AM

DulaEnetgy^
COKFIDEmiAl.



PageI 1 Doounent Names Untitled
AKIN ACCOUNT N01C INQUIRE SELECTION Us27 A U/QS/13 H35AN1N
ACCTt 01200420 20 CS: GOOD BSATUS/DATBi FINAL 07/09/13 FQl 1
DIV : 10 CTCi 03 ZIPt 45241 CUBT SIC ; PRIVATE R0USEH0LD6
NAKB: EBTILL SASTERLING FENDING : ffgSlQ BSSS
ADDRt 11312 ORCHARD AFT: FLi SUBURB: 6HAR0NVLLE

LN TM DATE 
^ NO ENTERED TEXT

01 21 07/05/12 JEFFREY Cl COULD NOT BEAR MB XPERD CALL

02 .21 07/05/13 XVR QUOTES/CALLXNC FROHt 51355404B5/NUHBER DIALED:
CUSTOKBRSERVICE

03 20 09/30/13 EBTILL J EASTERLING, JR DC8D 11/20/11 PER KAHE/ADD WITH LEXIS

04 20 11/21/11 CCI ISSUED CRON PER PYHT...«

05 20 01/20/21 COST TO BE RE ROUTED FROM 21 TO 2 PER JENNY KARR ENTERED READS
PRIOR TO REROUTE SO AVOID HISSING BILL PERIOD

LN NO:

4_e Seas-l 162.113.67.1S5 T2FD 22/9

Name: fixnSlDl ■> Date: 11/5/2013 Tine: 11:27:22 AH

DukeBwgF^
CONFDEKnAL



PA0Bt 1 Oeounent Nbiob; Untitled
HSItt HDLTIFIE SDRVZCE REQUEST FOR ACCOUNT 11(27 A 11/05/13 H35M6RA
ACCTt 01200420 20 CS: GOOD 8TATUS/0ATE} FINAL 07/09/13 Ffit 1
DIV : ID CYCx 03 ZIP: 45241 CU87 SIC t PRIVATE HOUBEHOLDB
NAME: B67ILL EASTERLING PENDING t
ASDR: 11312 ORCHARD APT: Fl*t SUBURB: 6HARONVLU!

LN TN SVRQ 
NO NO TYPE

BERV
TYPE

DATE
WANTED

ORDER
STATUS

STATUS
DATE CUSTOMER NAME

KTR HO OR 
COND NAP/POLE

01 ^1 ON GAB
ELEC

07/08/13
07/08/13

COMP
COMP

07/09/13
07/09/13

JEFFREY E PITZER 999214
1061SB8B3

02 20 CRON ELEC 11/21/11 COHP 11/21/11 ESTILL EASTERLING 10616BB83

03 20 GBRV GAS 11/20/11 COMP 11/20/11 E8T1LL EASTERLING 999214

04 M ONP GAS
ELEC

11/04/11
11/04/11

CANC
COHP

11/04/11
11/04/11

ESTIU. EASTERLING 999214
1061BB8S3

LM KO:

4-« Seas-l 162.113.£7.185 T2PD 22/9

Nanei ixnSlDl - Date: 11/5/2013 Timt 11:27:37 AH

Duto Eiwbv-4 
CONPIDBITIAL



DiaCONMEOT NOTIQE

Aooount Number 0120442D-2D^

For leas daiBlIsd bSQng Normatlfin on 
your monthly bl, chaoKbox on right

EsHlI Easterling 
11312 Orohara St Clnc^natiOH 45241-1915

10 D2 Nov ZB.2011

HaaiOhars Oonblbutlon Amouni Enctoaad 
(far Customer Aaslstansa)

POBox 1326
Charlotte NC 26201-1326

mo OOODQBfilrHSD OIBOOHSOBIIS llSfiBOllt 0QQDQ3fib^71

DISCONNECT NOTICE Page 1 of 3

Estlll EaslerGng 
11312 Orchaj? 
Ctndnnali OH 45241

Dulce Energy S13-651-610D 01204M20-20<6

POBox 1326
Chaitolte NC2820M326

Payments after Nov 02 not bidudad BtUpreparedonNovOZ.goil 
(jut payment recemd Del 11 Ne4 materfSBcSng Deo 02.2011

IMPORTANT: It your service has not yal been dtscormacted, pteaee pay S229.67 imritedlalaty to avoid 
dIsconnecUon.

will beIf your service is disconnected tor non payment, in addition to a reconnection charge, you 
required to pay a depoatl in the amouni ot S205.00 before service Is restored.

You also have the option to retain or have reconnected one ot your eervices. eUhar gas or electric. 
Please contact us at ihe number shown above te discuss this option.

Qas 000999214 
Bee 106136863

Oct 03 Nov 01 
Oct 03 Nov 01

28
29

1340
3418

1465
3643

125
225

Amt Due - Previous Bill 
Paymenl(6) Received 
Late Payment Chatge(s) 
Balance Forward

11342
34.82Current Beemo Charge 

Current Amount Due

Lteage- 225 kWh 
Duke Energy * Rate RS 
Current Eteetrie Charvee

S 34.62

Usage- 125 CCF
Duke Ene^y - Rate RS $113.42
Current Gas Charges $'ll342
Gas Cost Recovery $Oi>44568BO/CCF

Nov 28,2011 $98125 1366.97

* * * • • /•
• k:

Dute Energy-6 
CONFIDENTIAL



Aooount Number 012(M)420<20if

For (oss dataUad UDIng IfllornuUion on 
your monihly blO, chock box on rishi

Estni Easterfina 11312 Orcha^ St 
CincinnatjOH 45241-1915

10 02

«.
HoatShore Conulbulion Amount Eneloeed 

(lor CiBtomsr AasistaRee}

PO Box 1326
Charbtte NC 28201-1326

MOO DDOaDS^'IVaX QXHOD^SOSOS lESTSDUO aDD003013A&

Ettfll Easterlino 
11312 Oreftm 
CIndnnati OH 45241

Duke Energy

Pagel ol3

S13-4214600 012D-0420-2M

PO Box 1326 PAymsnis alter Deo 06 not Inoluded B8I prepared on Dao 06,20t i
Charlotte NC28201-1326 L^paymenl received Nov 22 NoxtinetorieadingJan 04,2012

PLEASE NOTE: Aservice deposit has been chsigsd to your account because yourservlce was 
previously disconnected lor rronpaynnenl To avoid another interruption of aoivice, please pay the 
slated depositamount by the due dale huflcaled or conlacl us at the number listed tor payment 
ananoements.

Qas 000999214 Nov 01 Dee 02
Etee 1061888B3 Nov 01 Nov 04
Eiec 106188B53 Nov 21 Dec 02

31
3

11

1466 1518 63
3643 3668 25
3666 3761 93

Usage- 53CCF
Duke Energy - Rale RS 666,98
Current Qas Charges ^66.98
Qas Cost Recovery S0S4B37200/CCF

masisiSaafflaM
Usage- 25kWh 
Duke Energy - Rate RS

Usage- 93 kWh 
Duke Energy - Rata RS 
Currant Eleohie Charges

$3.76

13.99

vrrys

Amt Due - Previous Bill 
Pa^ant(s) Received 
Balanoe Forward 
Cunent Gas Charges 
Current Bectrie Charges 
Reconnect Charge 
Seeurtly Deposit Ami Due 
Current Amount Due

m$38125
3812501

66.98
17.76
25.00

190.00
$'299.73

Dee 27.2011 $296.73 $30128

Duke Ensrgy-6 
CONFIDENTIAL



J

Account Number 0120*042M!0-6

For tess dsiollad bOUng MotmeUan on 
your monthly blU, cheek box on flglu

10 02

DISCONNECT NOTICE

Jan27,Z012 S4E7.74

HsolShsre Contrlbiilion Amounl Endosad 
(tor Cusismar Antnanoe)

Esil Eastariing 11S12 0roh^ 
Cincinnati OH 45241 PO Box 1327

Chartotle NC.2B20M327

mo DOODOMSTTHM Q1EDDH2Q505 DLB7S01E2 DQDDDHblr7tB

DISCONNECT NCmCE Page 1 of S

'Sstill Easterilng 
11312 Orchand Cirir^natl OH 45241

Duke Energy 513-661-5100 0120'0420^20-5

PO Box 1327
Charlotte NO 26201-1327

PaymarrtB otter Jan 06 not Included BID prepared on Jan 06,2012
Ne» meter neifing Feb 02,2012

iMPORTANT-Your service may be disconnected It your past due amount ot S2B8.73 Is not paid before 
01/30/2012. This Includes your past due utility amounl of $109.73 and your past due Deposit amount ot 
$190.00. A recormeclion etta^e will be required. For questions, please call the number shown above.

You also have the opibn to retain or have reconnected one of your services, either gas or electrte. 
Please contact us at the number shown above to discuss this option.

Dec 02 Jan 04 
Dec 02 Jan 04

00D999214
106186563

Usage ■ 121 CCF
Duke Energy - Rate RS $11345
Current Gas Charges $'llO&
Gbs Cost Recovery $0.56609130/CCF

Ami Due' Previous Bill 
Late Payment Charga(8) 
Balance Forward 
Current Gas Chames 
Current Eleculc Charges 
Current Amount Due

$299.73 
1.65 

301 .he 
11345 
42.91 

$*4ST:73

Jan 27.2012

DISCONNECT NOTICE

$45T.74 $461.76

Duke Energy-10 
CONFIDENTIAL



-'Mr

PA^ei 1 Document Name: Dntitled
AKIN ACCOUNT NOTE INQUIRY SELECTION Ui27 A U/D5/I3 M35ANIN
ACCT: 0120D42D 20 CS: GOOD STATUS/DATEi FINAL 07/09/13 PQ: 1
D:V : 10 CYC: 03 ZIP: 4S241 CUS7 SIC : PRIVATE HOUSEHOLDS
NAME: ESTILL EASTERLING PENDING :
ADDR: 11312 ORCHARD APT: TLt SUBURB: 6HARONVLLE

LN TN DATE
NO NO ENTERED TEXT __________

01 21 O7/0S/13 JEFFREY Cl COULD NOT BEAR HE XPERD CALL

02 21 07/05/13 IVR QUOTES/CALLING FROM: 513554D4B5/NUHBBR DIALED:
CUSTOHERSERVICE

03 20 09/30/13 ESTILL J EASTERLING,JR OCSD 11/20/U PER NAHE/AOD WITH LEXIS

04 20 11/21/11 CCI ISSUED CRON PER PYHT....

05 20 01/20/11 COST TO BE RE ROUTED FROM 21 TO 2 PER JENNY KARR ENTERED READS
PRIOR TO REROUTE TO AVOID KISSING BILL PERIOD

LM NO: __

.4>« . 1 ' Sess-l 162.113.67.185 T2FO 22/9

Name: £xn9101 Date: 11/5/2013 Tuse: 11:27:22 AM

DukeEnergy>3
CONPlOBfriAL



]

Page: I Pooument Nanet DntltXed
BABC BASIC ACCOUNT INFORMATION - METER lli2fi A U/05/13 H35A *30
ACCTi 0120042D 20 CSi COOP 6TATUB/DATE: FINAL 07/09/13 FQt I
DIV X 10 CYC: 03 ZIP: 45241 CU8T SIC : PRIVATE KOUSSHOLDS
NAHBt EBTZU* EASTERLING PENDING : @({2^

APT: FLt SUBURB: SHARONVLLE

BERV 11312 ORQHARP 
ADOR:

HAIL PREMISE 
ADDR:

KTR METER ON/ ■ . BILL SERV SRV BTAT HIR PRIM BILL RV HLT SRV
TYPE NUMBER OFF DATE . STAT STAT DATE STA USE RATE ^ OCC PHS BLK TOB
GAS 999214 OFF 07/05/13 FNL AVL 07/09/13 INS HEAT RS 00 S MO NO
ELEC 106168863 OFF 07/05/13 7NL AVL .07/09/13 INS A/C RS 00 S 1 NO NO

saag g»gs wsm
NEXT TRAN CODS:

4-a S988-1 ■■'l62'.ll3.67.1B5 T2FD 22/lB

Nanet fxnSlOl * DatBX 11/5/2013 Tima: 11:27x05 AM

DuHs Eimgy-I 
CONFIOB^IAL



Pages I Dooument Names Unti-tXed
N5RA MULTIPLE SERVICE REQUBeT FOR ACCOUNT llt27 A U/05/13 M35H8RA
ACCT] 01200420 20 CBr GOOD BTATUS/DATE: FINAL 07/09/13 PQt 1
DZV i 10 CYCi 03 ZIP: 45241 COST GIC : PRIVATE HDUSBH0LD6
NAME: E5TZLL BAETERLING PENDING j
ADDR: 11312 ORCHARD APT> FLt SUBURBS SBARONVLLE
LN
NO

TN
MO

SVRQ BERV 
TYPE TYPE

DATE
WANTED

ORDER
STATUS

STATUS
DATE CUSTOMER NAME

HTR NO OR 
COND HAF/POLE

01 21 ON GAS 07/08/13 COMP 07/09/13 JEFFREY E PITZER 999214
ELEC 07/08/13 COKP 07/09/13 106188BB3

02 20 CRON BT-.gP 11/21/11 COKP 11/21/11 E8TILL EASTERLING 10618BBB3

03 20 GSRV GAS 11/20/11 COHP U/20/11 ESIILL EASTERLING 999214

04 20 DNF GAS 11/04/11 CANC 11/04/11 ESTILL EASTERLING 999214
ELEC 11/04/11 COHP 11/04/11 1061B8BB3

LN MOs

1 SSSB~1 162 .113.67.18!5 T2FD 22/9

Names ±xn9101 > Date: 11/5/2013 Timet Ht27t37 AM

Duka Energy-4 
CONFIDENTIAL



Paget 1 Document Namei Dntitled
ANIN ACCOUNT NOTE INQUIRV SELECTION
ACCTi 012D0420 20 C6: GOOD 
DIV : ID CYC: 03 ZIPs 45241 
NAHE: E8TILL EASTERLING 
ADDR: U312 ORCHARD

LN TN DATE
NO ^ ENTERED TEXT

lls27 A 11/05/13 M35AHZN
8TATU6/0ATE: FINAL 07/09/13 PO: 1
COST SIC s PRIVATE HOUSEHOLDS 
PENDING s
APT: FLt SUBURB: SHARONVLLE

01 21 07/05/13 JEFFREY Cl COULD NOT BEAR HE XFERD CALL

02 21 07/05/13 ZVR QUOTES/CALLING FRQKi 513554048S/NUKBER DIALED:
CnSTOHERSBRVICE

03 20 09/30/13 ESTILL J EASTERLING,JR DCBO 11/20/11 PER NAHE/ADD WITH LEXIS

04 20 11/21/11 CCI ISSUED CRON PER PSKT....

05 20 01/20/11 CUST TO BE RE ROUTED FROM 21 TO 2 PER JENNY KARR ENTERED READS
PRIOR TO REROUTE TO AVOID HISSING BILL PERIOD

LM NO:

4-» Seas-l 162.113.67.185 T2FD 22/9

Name: fxnSlOl - Date: 11/5/2013 Tine: 11:27:22 AH

Duke Energy^ 
CONFlDE^r^AL



' M "■

Page I i Dooument Nanei Untitled
RBBIDBNTIAL CREDIT INFORMATION INQUIRY Ut27 A U/OS/IS K35RCII 

ACCTt 01200420 2C Cfit GQDD STATUS/’DATEi FINAL 07/09/13
DXV I 10 CBCi 03 ZIPs 45241 CU6T ETC t PRIVATE U0U6EH0LDS
NAME: SSTZLL EASTERLING PENDING s
ADDRi 1X312 ORCHARD APTs FLs SUBURB: SHARONVLL

CREDIT INFO lAST VERIFIED: 12/21/12

SOC SEC NO : UNKNOWN
DRIVER'S LICENSE NUHBERt

CUSTOMER: ESTZZX EASTERLING 
EMPLOYER:
EMPLOYER:
SPOUSE : GAYLE LYRXNS (DAUGHTER)
EMPLOYER:

OWNER : PER HRS REQUEST

COMMENTS: PROACTIVE COLLECTION 
FORMER LOCATION:
REZT TRAN CODE:

COMPANY ENFLOYEB? NO 
DATE OF BIRTfi :

HOME TEL : (513)769-4691
WORK TEL :
WORK TEL t
SOC SEC NO:
WORK TEL t

TEL X

EXT:
EXT:

EXT:

EXT:

BBB8-1 16Z.I13.£7<1B5 T2FO 22/18

Mane: £xn9I01 - Date: 11/5/2013 Tine: 11:27:13 AM

Duke Energy^ 
CONFlDSniAL





Aooount Number 1120-D420<20«0

Fnr leas dainllecf bllliRg tnfomiBiien on 
yaw manll>ly hU. check box dr tij^il

Esifll Easterling 11312 Orcha^ St 
Cincinnati OH 45241*1915

10 21

HHiiis
tO.OD

$ft
HeniShaie Ooimlliuibn Ameuni Hrclocod 

(tor CustomBi AGoisuinoe)

IK>Hi)x 1326
OlimlDlie NT. 26201-1325

^□0 OOQDDON3Sl>7 11^00^^□200 QDDODOHaSb?

Page i of 2

Esfili Easlerilnn 
11312 0rdwrJ 
Crncinnaii OH4524.1

Duke Energy 513-421*9500 1120-0420-204)

POBox 1325
Cbarlone NC 20201*1326

Payments aliet Aug 04 not induded BiU pceiMuedon 04.2Di i
Next meter rending Aug 30.20111 ill mElec 054420324 Jun 30 Aiig 01 4333 4333

irni«iRnwirrh^.22:c=£r:.:-t*^^^

Usage - 0 kWh
Duke Energy - Rale RS $ 6.91
Durrani Electric Charges $ 6.91

Ami Due • Previous Bill $ 1QJ>2cr
Canceled Cliarges;

Electric Ohargor. SO.IGcr
Prior Uonlh(R) Ohaiges:

BeciricOiiaiyes 6.91
Belerioe Forward 5D.47ci
Current Eleclrir. Charges 6.01
Current Amount Due S 43.S6ci

Tilts bin relieds canceled aiul reblHed electric charges lor prior months.

Nothing to pay. . . me amoiini inilicoieci Is a cradti. nol nn nmouniio bo pnirl. We will apply Hits craclli 
Id your next b II.
Order your FREE compecHluorescent tiglii bulbs lodayl Cell i*noo-M3-7Sfi5 and choose option l.or 
visit www.(iuke*energy.com/lreacflsl lo see il yon are eligible.
PRICE TO COMPARE: In order lor on average residenilal cusitmier lo snve iiinney, nn electric supplier 
miisl otier a price lower than 8.07 canis per kWli. Yottr Price lo Conipato may b« rllhereni based on 
'Oiir usage, visit www.duke-Biiwoy.coni lo culculale youi individuHl Price to C'.ompare or conlaci Duke 
Energy Inr a wrillen explanation.

$0.00



)

Aflaouni Number 1120<Q420<20<0 10 21

For loss riatAltari bllliny Infoniuilon on i -i 
yoiit monthly blQ.dioflK box Dll riglti L_...J

$0.00

Htifll.'^hnio (>ar.t!ihiilioi> AmniJiii IMwocr 
(lot (Uintomai Aimiitlniiise}

Eslill Easteriino 
11312 Orchard SI 
Cincinnati OH 45241-161B

PORo;< KW«
Chniioiio Nn2R?.cu>in?n

4DD aoaODQSbtiSO Xjl^OO^eQ200 O'ISSSDXX? DDOODQBLbSO

Pnge \ ol ?

Estlll Easlerling 
11312 Orchard 
Cincinnati OH 45241

Duke Energy 513<421>9SnD 1120<0420<20<0

PO BOX132B
Charlolle NC2B20M326

Pnymemsaltei Au^ 3) nst ndiinwi 3ir>mapntedanAuij 31,20t t
Next meter reading Sep 20,2011

Elec 054420324 Aug 01 Aug 30

Usage - 0 kWli
Duke Energy - Rate RS $B.gi
Current Eteciric Charges T5JT

2B 43:)3 43.33 0

ttnrftriUBlitliitfV -
Ami Due • Previous Ikll $4'.t.56cr
Balance Forward 43.56m
Current Electric Choige:: 6.91
Current Amount Due rseissci

Nothing to pay . . . (lie amount imiicaied is a credit, nm on nmoiinuo Depnki. Wo will apply lltla credit 
to your next bill.

Order your FREE compact lluorescenl ligtil bulbs today! Cnll 1-n00-S43<75tJ5 and choose option 1. or 
visit www.duke<eneii]y.com/1reBCll8l (o sea li yon are eKglble.

PRICE TO COMPARE: In order lor an avernoe residential ouRtoiner to snvn iinmoy, an eiertrir. .Mi|>plier 
must oiler a price lower than 0.07 cents per kWh. Your Price to Compaie niHy Ixr dilieieni based on 
*oiir usage. Visll www.duko*onerQy.com to caicniato youi individual Piice to i.lcnipare or contact Cuke 
Energy lora wdiien explanation.

so.oo



Account Number 1120«D420*20*0

l^rtesB rietnilsd biffing InlnrtMiion on 
yauf monihly bill, ohnnh box on righl

Esilll Eacterilng 
11312 Orchard St 
CtncinnaliOH 45241-1D16

10 21
mmf6 0.0D

»........... .......0___________
HaniAlii-tm Cnn!;iliuiinn Ainounl EinelMad 

(ICM CiiiacHTiai Amsinnct)

(;iiiuhiiR NC2020M32fl

ijOO 00D0QaS‘174S 11S00HS05D0 lUSMBOUD 00D000B'??MB

pA{je I of 2

Esliil Easterling 
11312 OrchBrt 
Cinclnnnti OH 45241

Duke Ettergy 613*421 -fiSOO 1120*0420*20*0

POBox1325 Payments alter Sep 30not InrJurtsd eBIpteparericnSep 30, ZOM
Chariolie NC 28201-1326 Next maiermadrngOei 26.20! I

ms^mmaElec 054420324 Aug 30 Sep 29 4333 4333

Usage - 0 kWh |
Duke Energy - Rate RS $ 6.91
Current Electric Charges 8 6.91

Amt Due • Mievioiis lUil $ 36.65cr
Balaiioc Forward 3S.65ci
Current Electric Chnitier. B.91
Current AmouiU Uiio ^ 20.74ci

Notliino to pay. . . the amount indicalecl Is a credit, not tin amouni to t>e iiant. We will apply this credit 
to your next blli.

Oitlaryoui rREE compact lluoresceni light bultw today! Call 1.Rno-fl43*75nrw»ml rhonSB option 1. or 
visit www.duke*oneroy.com/lreecllsl to see U you are eligible.

OliR TRAINS ARE CHANGING STATIONS: Tlw Diiko Eiierffy Holiday Trfmsnre scheduled lor an 
oarN arrival Ihls November 6lh llirough DHRamliBr24lh at ihft CinrJnnaii I listory Museum. Look lor mure 
delAils and fnlormallon on FREE admission • in your October Uidre Qnsigy mil,

PRICE TO COMPARE: In order lor on average resldenlial riisiomei to save inoney an el^ric supplier 
must oiler a price lower lhan 9.00 corns per kWh. Youi Pritm lo dlllerenl bnsacl on
your iisego. visit www.duite-energyxom lo calculate your (ndlvlrlual I rice lo Compnre or contact uuke 
Energy lor a vrrillen explanation.

MM
¥0.00



AocounI Niimbsi 1120«0420*20<0

For loss {(aiallsd bRlmo inlotimibon on 
^iir monthly MR, ehaokboxoniiohl

Eslill Easlerllno 
11312 Orchard St 
Cincinnati OH 4524M915

10 21 $0.00

f*______
HmiSiuiiu C>i>ii!ril)uiinn Ainouiv siidOBMi 

(lai ('.uiiomei AKclcunoa)

in?5
Cltniiniin NC2R201-1326

HUU QOOQOaSBfiS? 11EDDH2D200 }:LSa201X1 OODDODS5fi37

Hhoo 1 o! ?.

EsDtl Easleriing 
11312 Orchard 
CindnnnliOH <45241

Ouka Energy 51S-421«S500 1120-0420-204)

POBox 1326
Chariotle NC2020M326

Paym&nlsaUarOoiSi tieiindudad BiiiittapnredenOct 3i. Son
Nam malar roAdmg Nov 30.2011

Elec 054420324 Sep 29 On) 20

Usage • 0 kWli
Diilie Energy • Rate RS $6.91
Current Electric Charges

2fl 433CI 4333 0

nuiiwHrBlirtno • “
Ain) Duo* Prevmiis BUI S 29.74r,f
Balanoo Forward “^innci
Ciorenl Elociric (.^h.*ii(}e!: 6^1
Ciirrenl Ainouni Due S 22.830

Nothing to pay . . . Ihe amoiiru Ititflcnledisn credll. nolimnniouni lobepriKi. Wn will apply Ihis credh 
to your HRXI blB.

(It Cbso No. I MKO-EL-non. Ihe PUCO an>rove(i »n ntijiisimeni to fiklor I f:n. Transmission (^o« 
noeovery Rldar. The PUCO niso npiirovad ndjusimenis to Riders SRT »nd i-HP. A tyiiicol residoniial 
cuslomarusing 1,000 l(Wh per manlli will soe an increase oi n|))iioxjmnlet>' il. U n> 1.0%.

Ordsryourl-REEcumpacdliiorBscenlliuhlbulbslodnyl Call l•60a•fl43 75nf.anddK>Dseop1lon l.or 
visil www.(luke>energyxomAreeclls1 to see il you are eligihle.
PRICE TO COMPARE: In order lor an avofage rosldanllal eiisiomer to save money, an citocirlf: stipplinr 
mifsl oiler a price lower than 0.00 conls per kWh. Your Price lo Coinparo mny bft clilleionl hnsnil on 
your usage. Visit www.duke^nergy.com to celculsie your Individual Prico lo (.omijaro or contao Duke 
^ergy lor a wrillen axplrmailon.

$0.00



Aeeeunt Numbar 112fl>0420*204)

For lauB daialleci blllino Inlemwllen an 
youf monlhlybEil, tiitoh l>oxon rl{jhl

E&llll Easlerlinn 
11312 Orchard Si 
CincinnaliOH 4524M915

10 21

□
6 0.00

»$
KRAlSbAin Conii'lHainn Aniounl Enclomil 

(loi OiiRioirwf AsiciWAnea)

Chrirl iHft NC 20201 inPFi

^00 DOOOOQIS'^BO USQ0HSU2D0 ISSTeOllD 0000Q0]i5'?5D

Pn()8 1 of 2

Esilll Easlerfinc 
1131S OrrJwfd 
CiiicitinMlI OH 45241

Duka Enaruy 513>421 -9500 1120-0420-20.0

POBox 1325
Charloile NC 20201-1326

PAyixenis Alter DeeOi not 'eWiitlecl. HIH lYtnpnrAdonDes 01,3011
N'exi (imiar learflrQ Dec SO, 2011

Elec 054420324' Od 20 Nov 30 33 4333 4333 0

Usage- OkWh
Duka Energy • Rate RS g6.91
Current Electric Charges SG.91

Anil Duo • Pmviinis Bill $22JS3u
Bniance Foivrard “^OTcr
Cunenl Electric Charges 6iM
Curronl Amount Due

Nothing to pay. . . the ammini indioalerl is h crodli, nr>i nn niiiouni in ue paid. Wo will apply Ihic etodii 
ID your nexi bill.

In Case No. 1-407R-EL-UEX, Ihe PUCO approved an adiiislmeni lo Hiclor UI' -HD. Eleclrfe DielribuUon 
UncoUecilblo Expense Rider. A typical residential customer iishig 1,000 kWh per inonlh n^ll see an 
increase ol approximately S0.41 or 0.3%.

r'REE CFLs for your liouaa. (lelivtirud tight to your door, riiey'ie an rmsy wav to save energy mill 
money. And best ol aU • they're I'FIHE! Call 1-UOO-943-7i>05 (choose opiinn i) orvisil 
diiKe-energy.com/CELbtilb lo see II you are ellstiPie.

PRICE TO COMPARE; In order k>r nn Average reskluniinl ciisioniei in save money, an electric supplier 
must oiler a price lower than 9.00 cems per kWh. Your Price lo Compare inny Im rlitiereni baaed on 
your usage, vtell www.diiKa-energy.cotn lo calculale your individual Price to Compare or coiitnci Duke 
Energy lor a wrtlien oxplunulion.

$0.00



Aeoount Number T120«CI420-20*0 id 21

FortUBScJsiollertbUlInDliilormAilenen • .
youi monlltlybill,Rh0oklMXflt)rioht | ^ |

Esim Easterftng 
1l312 0rchsraSl 
CIncinnaliOH 4524 M91i>

9 0.0D

J* ....... ......$_______
l-irmtSliArn <jni)iii»ulion Ainoiml EnRioBAd 

((m ('iiutidtiifli A«stf>nncft}

MOBo> I3W
Cimtioiie NC2n?0M32B

MDO aQ0Q0a0A770 l].20aMHDSD0 Q1S5201E3 OOQQOOOfl770

PngA 1 nl

Estllt Easlerfinn 
11312 Orchard 
Cindnnali OH 45241

Duke Energy 5i:j>421-9500 1120«D420*20*0

POBox 1326
Charlolle NC2820M326

Payn:Bms Alier Jnn 03 not included Din ptaparod on Jen 03.2012
Nexi niote> readino Jan 31,2012

Elec 054420324 Nov 30 Dec 06
Elen 100350336* Dec 06 Dec 30

* New Meier

Usage - 2 KVIflt
Duke Energy • Rale RS $7.15
Current Electric ChargeB $7.15

6 4333
24 ooonri

4333 ?

i'

/uni Due • Previous Ulil $15.02cr
Balance Forward il.S2cn
Current Electric Chmyos 7.15
Current Amount Due 1F5:77ct

Nothing to pay. . . iheamoiint indiunlud »a credit, not an »m»um lo ho paid. Wo Mdtl apply this oecHl 
to your next bill.

FREE CFU lor your house, delivered right lo your door. Tlwy'ic »m onny way to snve energy and 
money. And best of atl - they’re FREE! Call 1 .W)0-943-7fin5 (nhoosn fipiion 11 or visU 
dUte'eneroyxoin/CFLbuIb to see It you ttio oitglhle.

PRICE TO COMPARE: in order lor nn nvoraoe resUlenltal customer to ahv^‘ inntiHy. im nlertric !«ij)pliar 
must odor a pnce tower titan 5.07 cents per KWh. Your Priw) to Contpaiu iiuiv 1)g dliierent baaed on 
your usuge. visli www.diikft-energy.com to calcnlale your hutivktiial Price lo Cnnipare or contact Dime 
Energy lor n written explanation.

$0.00



PDC.’OCase No. 15-298 
IM'I'/JCK'IN r-(n-0I4 Supplemental Attachment

Page 1 of2

jl^Duke'Energy^ 
FINAL DISCONNECTION 

NOTICE DATE:
(account

SIOTICE
(date

0000001 01 AV 0.340 ■•AUTO T1 0 5159 *5227-291307 -COl-I

OCCUPANT OR

A ;r EXHIBIT 

Doixjnent A dV)

^"■V.V riEPOBOOK COM

(customer name

FOR SEP.VICE AT 
ocgjp.^Nn OH

(customer
name
and oremise

To mainlain your gas end/or electric service(s), please pay the amount noted on the last bill you received (see 
‘'IMPORTANT" message box in the body of the bill), or make satisfactory payment arrangemenls within ten 
calendar days from the date indicated above.

AVOIDING DtSCONNECTION
To avoid disconnection it will be necessary to satisfy one or more of the foliovflng options:

• Pay the amount noted on your biH (See ''Important" message box in the body of the bill).
• Pay the required amount to set-up an extended payment plan (applicable to qualified customer only).
• Provide a Medical Certificate

WINTER RULE
During the time period of October 17,2011 through April 13.2012 residential customers can avoid disconnection 
or have gas and/or electric service(s) restored, on a one-time basis, by paying SI 75.00 and enrolling in an 
extended payment plan. If your gas and/or electric servicejs) has been disconnected, a reconnection charge must 
be paid in addition to the $176.00. Reconnection charges; Gas 517.00; ©octfir $25.00; Both Services $38.00.

P/ease note; Funds from the Emergency Home Energy Ass/sfance Program (BHEAP) or other emergency 
energy assistance programs can be appffed toward the $17S.0D payment.

PAYMENT OPTIONS
Payments can be made by ariy ol the following methods:

• Pay over tne phone by electronic check or credit card (VISA & MasteiCard)
Please cal: 1-877-596-5068,

• Pay at a Pay Station. Visit www.duke-enefgy.com or contact our Credit Department to locate a Pay Station 
near you.

• Pay online at 4vww.duke-energy.com 

CONTACT INFORMATION
If yoi; have any questions about your hill, or this disconnection notice, please contact our Credit Department at 
513-651-5100 or 1-800-648-7777. Our representatives are available 7:00 a.m, to 7:00 p.m, Monday through 
Friday and Saturday 8:00 a.m. to 1:00 p.m.

If you have a complaint in regard to this discotinection notice that can not be resolved after you have called Duke 
Energy, or for general utility company information, residential and business customers may contact the Public 
Utilities Commission of Ohio for assi^ance at 1-600-686-7826 (toll free) or for TTY at 1-800-686-1570 (toll free) 
from 8:00 a.m. to 5:00 p.m. weekdays, or atwww.pucc.ohio.gov.

Residential customers may also contact the Ohio Consumers’ Counsel for assistance vsrith complaints and utility 
issues at 1-877-742-6622 (toll free) from 8:00 a.m to 5:00 p m. weekdays, or at www.pickocc.arg.

M-J349.W.R47
More important ir.fornialiou about your service on the other side.

S1S9-01-00-0000001-0001-D000001



IMiCOCnscNt.. 15-298 
m ZKK-IN i -UI-014 Su[>|>lcmcittnl Allacliment

hi{'c2i>r2

ENERGY ASSISTANCE:

United Way Referral Service 
Call 211

Heats hare • Administrated by 
The Salvation Army 
513-762-5636

Emergency Home Energy Assistance Program 
(EHEAP)
Contact local Community Action Agency

Home Energy Assistance Program (HEAP)
Contact local Community Action Agency or 
The Ohio Department of Development at 
1-80D-282-0880

S1S4-01-00-0000001-0001-0000001
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