1216 Lexington Ave,, Ste, 301

Mansficld, OH. 44907
Tr Eb e I!I—{}) woanwtrebelllc.com

February 25, 2019

Docketing Division

Public Utilities Commission of Chio
180 East Broad St

Columbus, Ohio 43215-3793

Case No. 14-1393-GA-GAG

RE: Opt out Letter(s) — Lawrence Township, Tuscarawas County, OH.

Lawrence Township is pleased to submit its final copy of Opt-out letter(s) to be sent to all
eligible customers on or around March 7th, 2019 with the response deadline on or around
March 28th, 2019.

Material provided for review:
= Residential and Business Opt-out letter

Should you have any questions or additional needs, please call me at (877)861-2772.

Sincerely,

Scott R. Belcastro

Principal

614.425 4885
scott@electricsuppliers.org

Enclosure




Lawrence Township

VolunteerEnergy
Tuscarawas County

March 7, 2019

Lawrence Natural Gas Government Aggregation Program with Volunteer Energy
Dear Lawrence Resident,

Lawrence Township is providing you with the opportunity to join with other residents to save money on the natural gas you use.
Savings are possible through a concept called government aggregation, where Township officials bring together citizens to ain
group-buying power for the purchase of natural gas from a retail supplier certified by the Public Utilities Commission of Ohio.
Township voters approved this program in May 2014.

During the past few months, we have researched options for competitive natural gas pricing for you. We have chosen Volunteer
Energy Services Inc. (Volunteer Energy) an Ohio based corporation to provide you with natural gas for the term of April 2019
through March 2021.

You will be automatically enrolled (if a new Participant) or continue your enrollment (if an existing Participant) in the Township’s
Natural Gas Governmental Aggregation Program unless you choose to “opt out”—that is, affirmatively choose not to participate. I vou
wish to be excluded from the program you can call Volunteer Energy toll free at 1-800-977-8374 or returm the enclosed “Opt-Out” form by
March 28, 2019. Otherwise, you will be included in the aggregation program. If you do not opl out at this time, you will receive a notice al
least once cvery 2 vears asking if vou wish to remain in the program. However, vou do not need to do anything 1o participate, There is no cost
for the cnroliment, and you will not be charsed a switching fee.

Price: Volunteer Energy is pleased to offer natural gas for your home or business at a rate of NYMEX plus a fixed adder of
$0.1181 per Cef at the burner tip, The rate is calculated Just like Columbia Gas of Ohio at NYMEX (the price set by the New
York Mercantile Exchange) plus $0.1181 per Cef, April 2019 through March 2021, If you are ever unhappy with vour rate,
you may leave the program free of charge at any time. Please refer to the attached Terms and Conditions for full details of this
offer,

After you become a participant in the Township’s natural gas aggregation program, Columbia will send a letter confirming your
selection of Volunteer Energy as your natural gas provider. As required by law, this letter will inform vou of your option to
cancel your enrollment with Volunteer Energy within seven business days of its postmark date. To remain in the Township's
government aggregation program, you don't need 1o take any action when this letter arrives. You will be automatically enrolled.

Columbia will always be responsible for ensuring the distribution of natural gas to your premises and will continue to maintain
your meter, the monthly reads and the lines that deliver natural gas to your home. Your natural gas bill will also continue to come
from Columbia. The only change you'll notice is savings and the name of your new gas supplier, Volunteer Energy, included on
your bill.

If you have any questions, please call Volunteer Energy toll free at 1-800-977-8374 Monday through Friday. 9:00 am. to 4:30
p.m.

Regards

Lawrence Township
Wolunteer Energy Services, Inc.




VOLUNTEER ENERGY SERVICES, INC. TERMS AND CONDITIONS OF SERVICE

These TERMS AND CONDITIONS OF SCERVICE have important
information you need 1o know before you commit 1o natural zas service from
WVolenteer Encrgy Services, Inc, ("VESIT). YESI is an Ohio corporation whose
customers include a variely of Ohio natural gas end users, As a natural gas
supply customer of VESL, vou agree to the Terms and Conditions of VESI's
natural zas supply contract.

Service Arvangement:  VESD's energy sepply will be delivered to your
residence or facility via the Columbia Gas of Ohio’s pipeline on a month to
month hagiz, Upon aceeptance by the Columbia Gas of Ohic, the cost will be
cqual to the MYMEX (MNew “ork Mercantile Exchange) month-end close plus a
adder of 5.1181 per Cef at the burner tip thra your March 2021 billing cycle.

Term: The lenglh of service shall commence when accepted by VESI and shall
continue April 2019 through March 2021 unless otherwise cancelled by cither
party. Matural gas service will hegim within 60 davs of acceplance by Columbia
tias of Ohio, You may terminate nalural gas service with VESI by providing a
30-day notice in writing of by elephone e VESL Columbia Gas of Ohio will
continue to deliver VESI-supplicd natural gas to your home al the agreed upon
rate.

Office Locations and Hours:  VES!'s offices are located at 790 Windmiller
Drive, Pickenington, Ohio 43147 and are open from 830 AN, 1o 4:30 P.M,
EST., Monday through Friday, VESI can be reached by telephone at (614}
B36-3128 or foll free al 800-977-8374. Telephone scrvice hours are from 9:00
AM. w 430 PM EST. Monday through Friday, F-mail address is
sraffcldiivalunteerenergy.com,

Bill Payment Process: Columbia Gas of Oio will continue 1o bill yvou moathly
for natural gas delivery services and alse for VESI's natural gas service, Shauld
you lail g pay the bill or fail to meel any spreed upon payment arrangement,
Columbia Gas of Ohio may lerminale your scrvice in accordance with its
company tariffs. and VESD may also automatically terminale your account.

Complaint Dispute Resolution: 17 you have any complaints regarding vour
natural gas service or your monthly bill, please contact us at 1-800-977-8374
Upen request, YEST will provide you up to twenty-Tour months of your payment
history without charge. IF your complaint is not reselved after you have ealled
WVESL or for general utility intormation, residential and business customers may
contact the Mublic Utlities Commission of Ohio (PUCO) for assistance al |-
BO0-686-TE26 (toll [ree) from 800 am. to 5 pm weekdavs, or al
hitp:ifwowrw puco.ohio.gov.  Hearing or speech impaired customers may eontaet
the MUCO via 7-1-1 (Ohio relay service). Additionally, the Ohio Consumers’
Councal (OCC) represents residential wtility customers in matters before the
PUCO. The OCC can be contacted at 1-877-742-3622 (10l] free) from § am. to
3 p.m. weekdays, or at htpfwww, pickoce.org.

Emergency Service Problems: IT you become aware of a gas emergency
condition, o expericnee an unanticipated loss of gas service, you should contact
the Columbia Gias of Ohio at the telephone number listed on your gas bill.

Termination/Rescission of Agreement: You may lerminale / rescind your
natural gas supply enroliment with VES] within seven (7) days of the post mark
date of the confirmation letter from Columbia Gas of Ohio,  After the initial seven
(7} day peried, either you or VESI may terminate the comtract at any time by
providing the non-terminating panty thiny (307 davs wrillen mdice o such
lermmnation, without penalty. You will remain responsible for all natural gas
consumed by you prior o the sctoal termination of service, IF vour supply
coniract with WVES] is terminated. vour nutursl gas supply will automatically be
provided by Columbia Gas of Ohio under its stendard tarift unless or until vou
choose another supplier. 1F you voluntarily terminate participation in the Village
of the Wintersville's natural gas povernmental aggregalion program, you may be
charged a price other than the Columbia Gas of Ohio repulated sales service rate,
There will be no early termination fees associated with The Lawrence
Township's program. Service will automatically terminate upon the ocourrence
of any of the following: (1) the requested service location is nol served by
Columbia Gas ol Chio; (23 vou move outside the Columbia Gas of Ohio service
arca of e an arca nol served by VESL or (3) WES] werminates vour supply
agrecment and relums you as a customer o Columbia Gas of Ohio, You have the
right o terminate natural gas service with VESL, withoul penally, for any reason
al any time.

Program Compliance: Columbia Gas of Ohio's dercgulation program is subject
Loy U ongeing jurisdiction of the PLCCL 10 the PUCO caneels the program. this
contract i rendered void with no penalty to either party, The laws of the State of
i will govern the terms of natural gas supply.

WVESIs fixed rate excludes Columbia Gas of Ohio charges and taxes. Natural pas
service is subject to enrollment processing timelines as determined by Columbia
(ras of Ohio and VES]D s aforementioned Terms and Comnditions of Service, To be
eligible to participate in the Lawrence Township's natural gas agpregation
program, vouw must (1) have a residence or business located in the Lawrence
Township; (2} be cligible 1o receive natural gas from Columbia Gas of Ohio; (3)
meet Chio non-mercantile requirements; (4) be current with vour natural zas
paymenis or payment arrangements; (3) nod be enrolled in the PIPF program; and
{6} currently not taking nalural gas supply service from another natural sas
marketer.

If you believe vou received this letler in error, o are not located in the Lawrence
Township, please contact VESI to remove your account from our aggregation list.

£.5. Remember fo return the below Ope-Otd form onfy if you de nof want to purticipare in the Lawrence Tawnship Nataral Gas Government Aggregation Program.

OFT-OUT FORM

T AGGREGATION PROGRANM

O ption 2:-Dpt out by letimlimj"iﬁis

Option 1: Do nothing and s ave.
form.

i you want to p articip ate in this program
and save, you do not need to return this
| form. Your enrollment is automatic.

If you do not want to p articip ate in this
program and save, you must return this |

form before the due date.

D I'wish to opt out of my community’s natural gas savings program. (Check box to opt out.)

Serviee Address:

Phone Numbser:

Agvount Number {located at the top of vour Columbia Gas hill)-

Printed Mame: _ Dae:

Account Holder's signature:

Mail by: Mareh 28, 2019 To: Lawrence Township Government Aggregation Program, 79 Windmiller Drive, Pickerington, Ohio 43147




This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

2/25/2019 8:49:21 AM

Case No(s). 14-1393-GA-GAG

Summary: Opt-Out Notice electronically filed by Mr. Scott Belcastro on behalf of Lawrence
Township, Tuscarawas Co., OH



