BEFORE THE

PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of Duke Energy ) Case No. 19-0187-EL-WVR
Ohio, Inc. for a Waiver.

S N’

APPLICATION FOR CONTINUATION OF WAIVER BY
DUKE ENERGY OHIO, INC.

Introduction

Pursuant to Rule 4901:1-18-02, Ohio Administrative Code (O.A.C.), Duke Energy Ohio, Inc.,
(Duke Energy Ohio or the Company) respectfully requests the continuation of a waiver of O.A.C.
4901:1-18-06(A)(2) that was granted by the Public Utilities Commission of Ohio (Commission) on
March 8, 2017. This rule requires an electric utility such as Duke Energy Ohio to attempt personal
notice of a pending disconnection of residential utility service for nonpayment on the day of the
disconnection. Duke Energy Ohio originally requested this waiver in May of 2016. The waiver was
granted for the purposes of beginning a pilot program using an alternative process that included an
attempted text and/or a phone message the day of disconnection; an attempted text and/or phone
message two business days before disconnection; and extension of the 10-day disconnection notice
to be provided all year and not just during winter heating season;-a-14-day-netiee;-as-required-by-rule
4901:1-18-06;-a one-time bill insert informing customers of the change in process.

The Commission, in its Finding and Order, directed Duke Energy Ohio to file any request to
continue the pilot program by March 1, 2019. Accordingly, Duke Energy Ohio is submitting this
request to extend the pilot for an additional five years. Other than seeking an extension of the waiver,
the Company is not proposing any changes to the program. In support of its application, the Company
is pleased to report that the two-year pilot has been a resounding success.
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A. The use of more effective communication has reduced the number of disconnections.

As demonstrated by the attachments hereto, the number of electric disconnections for
nonpayment completed has been reduced because of the current waiver notification processes. We
have seen a reduction in both disconnections for nonpayment and customers eligible for disconnection
for nonpayment. It should be noted, as well, that the Company received no complaints with respect
to not providing a premises visit on the day of disconnection for nonpayment.

B. Continuing this program allows customers to realize the full benefit of the
Company’s AMI investment.

In a recent rate proceeding, the Commission approved Duke Energy Ohio’s “AMI Transition”
to allow the Company to replace aging infrastructure and continue providing additional enhancements
to the customer experience. The continuation of the Company’s SmartGrid enables many customer
benefits, not the least of which is the ability to remotely disconnect and reconnect electric customer
service. The effective use of this remote SmartGrid-enabled service, among other benefits, provides
better public and employee safety when addressing the requirement to disconnect customers.
Although it is rare, customers who must be disconnected can be understandably unhappy with their
circumstances. Such situations create tensions that are occasionally directed toward Duke Energy
Ohio personnel who must be present at a customers’ premises for the limited purpose of providing
one notice, after all other required notices of account delinquency have been provided. Continuation
of the waiver an eliminating the premises visit on the day of disconnection eliminates any risks
associated with physical appearance at the customer’s premises.

C. As a continuation of the initial pilot waiver program, Duke Energy Ohio will
continue the safeguards

The Company submits that its waiver request is beneficial to customers — more notices are

provided; additional information to expedite payment or enter into arrangements to avoid



disconnection is supplied. In eliminating the obligation of utility personnel to complete a premises
visit, the Company’s waiver request enables efficiency and proper cost alignment while removing
potential threats to public and employee safety. The request, therefore, has ongoing, and already
demonstrated benefits.

D. Pursuant to its previous commitment, Duke Energy Ohio is providing data to the
Commission to evaluate the success of the initial pilot.

Duke Energy Ohio had proposed in its earlier application for a waiver to make the data
available to Staff so that Staff may evaluate the success of the pilot and, as appropriate, recommend
possible enhancements thereto. The data attached hereto as Attachment 1 consists of the data
proposed and made available here to demonstrate the success of the program. For the reasons
stated above, Duke Energy Ohio respectfully requests a waiver of 0.A.C. 4901:1-18-06(A)(2).

Respectfully submitted,
DUKE ENERGY OHIO, INC.

(s/ Elizabeth H. Watts

Rocco O. D’ Ascenzo (0077651)
Deputy General Counsel

Elizabeth H. Watts (0031092)
Associate General Counsel

Duke Energy Business Services LL.C
139 East Fourth Street

1303-Main

Cincinnati Ohio 45202
513-287-4320 (telephone)

Rocco.D’ Ascenzo@duke-energy.com
elizabeth. watts@duke-energy.com
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