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RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.
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A-1 Renewal Applicant information: C N O
© ™
(%]
Legal Name City of Northwood 8 § r%
Address 8000 Wales Road, Northwood, Ohio 43619 -~ Z
o z
N o =
Telephone No. ~ 419-698-1040 Web site address www.cl.northwood.oh.us O =
Current PUCO Certificate Number ~ 03-045G Effective Dates 0%/17/2017 - 03/17/2019
A-2 Contact person for regulatory or emergency matters:
Qo
Name Brian J. Ballenger Titte City of Northwood, Law Director gi L
Business Address 3401 Woodviille Road, Suite C, Northwood, Ohio 43619 2 ;;f ‘_,
©
oo
Telephone No.  449.698-1040 Fax No.  419-698-5493 Email Address  ballengerlawbjb@sbcglobal.net ‘;’é : =
. S0
Rt
s - - - - - - >’1 ,\: B
A-3 Contact person for Commission Staff use in investigating customer complaints: HOE
Name Brian J. Ballenger Title City of Northwood, Law Director Eu; :: “ﬁ
Business address 3401 Woodville Road, Suite C, Northwood, Ohio 43619 3 : 3
@ s b
Telephone No.  419-698-1040 Fax No. 419-698-5493 Email Address ~ ballenegriawbjb@sbeglobal.net -+ s i
285
£ 00
[ e

A-4 Applicant's address and toll-free number for customer service and complaints:

Customer service address 3401 Woodville Road, Suite C, Northwood, Ohio 43619

(Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3
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B-1

B-2

B-3

B-5

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that

reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Qut Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohjo Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title / v D %}ZKL
Sworn and subscribed before me this OZC)Z "Z’l day of J 4//] Month 02/0 / q Year
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My commission expires on (ﬁ) W / X/ /Zow
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The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation
Affidavit Form
(Version 1.07)

In the Matter of the Application of )

City of Northwood

Case No. | 03-0008 -GA-GAG

for a Certificate or Renewal Certificate to Provide
Natural Gas Governmental Aggregation Service in

Ohio.

County of [Wood I

State of

)

)

3

)

®)

)

™

@®)

Brian J. Batlenger [Affiant], being duly sworn/affirmed, hereby states that:

The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught.

Affiant Signature & Title Q“'\?)/\ AW‘W DI%" (A/L
Swormand subscribed befo/)re me this 042 day of be&l ,’}f/ Month Year
4 )

) r/i # N
kﬂ lM/o \&ﬁ)ﬁr . !_%./ Menee,g
Signature of Official Adininistering Oath Print Name and Title J

witiin
\‘\“‘A ’I A‘] Lo,

WK L s& %, My commission expires on - Z

EA R. STOKES
NOTARY PUBLIC QHIO )
MY COMMISSION EXPIRES 10-12-2020 (Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3
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Exhibit B-1

Authorizing Ordinance

City of Northwood
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Exhibit B~ :
“Authorizing Ordinance”

Ordinance No. .SOOR - {hn

3

|

Blank Co.

s litecnbies 15, 005

ORDINANCE APPROVING THE NATURAL GAS AGGREGATION
PROGRAM PLAN OF OPERATION AND GOVERNANCE AND
DECLARING AN EMERGENCY.

WHEREAS, the City of Northwood pursuant to Ordinance 2001-27 anthorized the ereation
of an opt-out, governmental, natural gas aggregation program in the City of Nesthwood.

Council previously anthorized Nosthwood's participation in the Northwest Ohio Aggregation
Coalition (“NOAC"), a regional coalition organized to obtain Jower uﬁhtym

NOW, THEREFORE, BE I'T ORDAINED BY THE COUNCIL OF THE CITY OF
NORTHWOOD, WOOD COUNTY, OHIO:

Sectionl.  Thetthe &tyofNoﬁhwochammlGasAgmﬁoangmmPimof
Operation and Governance is hereby approved - marked Exhibit A and attached bezeto.

Section 2.  Rtis found and determined that all format actions of Couneil conceming ar
mmwmdmmwmmmmmmmﬁﬁe%m and
that all defiberations of this Couneil and any of 1is committees that resulted in such formal
actions, were in meefings open to the public in compliance with all legel requirements of the
City of Nortbwood and the State of Ohio.

Section 3.  This Ordinance is hereby declared to be an emergency measure necessary for
the reason thaf providing aﬁoﬁabhnmﬂgasmesﬁnwwmmwmﬁc
health, safiety and welfare of our citizens.

Vote to suspend the rules: Eor:__z_ Agnmst:_f_’__

Vote on emergency clause: For:__z,_, Against: L

Vote on final adoption: ‘Fori_ 7 Against D

Adopted t!nsﬂ_day of 2002 23 an emergency measure.
ATTEST: . '
Wu)é% o President of Council
A.PPROVEDAS TO FORM: APPROVED:

Brian J. Ballenger WL jﬁ
City Attorney Mayer




Exhibit B-2
Operation and

Governance Plan

City of Northwood




Exhibit B-2
“Operation and Governance Plan”

CITY OF NORTHWOOD

-~ NATURAL GAS

- AGGREGATION PROGRAM
PLAN OF OPERATION AND

GOVERNANCE

—

For additional informeation contack

. BrianJ, Ballenger

City of Northwoaod Law Cirector
8000 Wales Road

Narthwood, Dhio 43618 :
Telephone:  {418) 693.9267

Fax {419) 6973286
Emaik ballengerlew®@aalcom

7
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Purpose:

The goal of this program is to facitate additions) choices for the supply of naturel gss

fog residential and commercisl consumers, pursusnt to Ohio Revised Code Section
4929,

This eggregation program has been developed in accordance with House 81l 8.

The City of Northwood Natucal Gas Aggregatian Progrem seeks to aggregate the ratsi
natural gas loads of consumers logated in the city o obtain the Jowest price for the
supply end distribution of netursl ges. Participation in the Gty of Northwood

aggregation program is limited to individuals who are not already under contract with
an alternative retail natural gas supplier.

This program is voluntary. Every individual has the opportunity to decline % be a
member of the sggregation program and to remein with Columbia Gas oe to entar into
a powsr supply contract with any other retail natursl gas supplier.

pr‘mm

The City shall follow the procsss of gavarmmental aggregation as set nut by the Public |
Litiliies Commission of Chio {PUCO]

A municipal corparation may automatically aggregate its residants after pasasge of an
opeat ordinance, adoption of a Plan of Dperation, end approval by a majority of the
vaters. Northwood has accomplished all of these requirements.

The process will antell selection of @ retell natiwal gas supplier, maifing opt-out notices
to eligible customers, genersting 3 list of participants who did not opt out, then
transferring the partcipams to the chosen suppier,

North A on ram

The Ospartments of Public Utiities and Law will administer Northwood's aggregation
program. These Departments currently administer the electricity aggregation
programs, and purchass elecmctty end nsbural ges for CRy fecifities. These
Departments hsve expartise in the law and regulstions applicabie to governmentsl

aggregstion s well as considerable experience in contractiig with marketars for
enargy senices.

The purpasa of the aggregetion progrem is to reduce tha amount consumers pay for
naturs! ges. Northwood will not buy and resell the natursl gas for the participants of
the pragrerm, instead, Northwood wilt competitively bid end negotiste a contract with a
rekail natural gas suppiier 1o provide neturel ges to ths members of the aggregation
program,

Northwood will obtain the list of customers within its boundaries from Columbia Gas
either by zip code or by a method provided by the utiity. Northwood will heve #ts
supplier cleanse the deta to ensura that it does not contsin customers with altermate
suppliers, PIPP customers, any cther axcludable consumers, and only thoss who lve
within the jurisdictional baundery. Northwood will then have its supplier send the opt-
cut notice to each eligitle customer, disclosing the offered price for netirs! gss slong
with sny applicshie contract tarms. Tha optout notice will clearly inform custamers
thet they may opt out of the program during the 21-cay period following the mailing of
the notification, along with instructions on how to opt out. Customers who opt out of
the Cigy's aggregstion program during this inftisl nutfication pericd will rermain with

T




Columbia Bas unless and until the customer chooses an alternative natursl gas
suppiier.

ration .
All necessary technical analysis, competitve procurement of services, regulstory
approvels, accounting 2nd fiscal mensgement, contract  maintanancs,

communications, program  coordination end  administratve  suppoart Wil be

professionally provided by existing steff and an energy consultant, as well as the
chosen retall natural gas supgplier.

Northwood anticipates it will operats its aggregation program(s) in cooperation with

- the surrounding cammunities in the Narthwest Ohio Aggregation Coalition (M:!AC}
However, this Plan of Operstion partaing only to the City of Northwoad and its

residents.

Funding

The primary expenses associetad with operating this program are printng and ma:ﬁng
costs of the opt-ouk notices, and fees for an ensrgy consultant. Instead of paying for
thesz costs up front, i shell be Northwood's goal to have the chosen supplier absorb
these fees into their offered rates of the progrem participants.

Notification of customers

All gligible customers in Northwood will receive an optout packege in the mail
Narthwoed will adhere t2 3l eligibilty requirements of RC. 4929.26. Essantisly, siigibie
custamers cannet be under contract o buy netural gas from an altemate supplier,
The notice shall clearly inform customers of the offered rate, end that they have the
right to opt aut of the Northwood sggregetion program wimﬂmfcyone days afver
the malling of the natice without paying a switching fes. The natice will fully describs

" haw to opt out. Afser ths completion of the opt-out process, ths rasidents who did not
opt out will be included in Northwaod's aggregation peol.

Customer o ut

Customers may opt out of the Northwood aggregation program at no charge within
the twarty-one day periog follawing the mailing of the notice tontsining the rates and
terms of the aggregation program, Customers who return the required optautk natice
will ramain customers of Columbia Ses. Northwood will offer the twentyone day period

during which customers can apt out of the sggregation program without charge et
feast every two years pursuant to stats law.

Customer opt-in

Northwood intends on having its supplier slfow customers whe move into or within
Northwood to opt into the City's aggregation program by calling and voluritary signing
up With the supplier, Northwood will strive ta provide these new customars with g rate
similar to those who had baen in the pool from the beginning. Additionally, Northwood's
supplier may obtein a refreshad customer fist from Colurnbia Bas appraximatsly avery
six morths, Northwood's supplier may then send aggregation information to those
- eligible customers identified on the refresher fist, Whether this information is in opt in
ar apt out format will depend on the negotisted languaga afmesuppﬁevcnmm (4

interim opt outs are to take place 8 twentycne day vpt-out Will ocour in the manner
described abcve




Joining the Program at a later date

Residents of the City of Northwood who initially chose to opt-out of the Program, for
whatever reason, and wish to enroll at a later date, will be treated the same as a new
resident. That is they will not automatically become part of the existing program, but
will be given an opportunity to enroll. However, Northwood cannot guarantee that rates,
terms ‘and conditions to consumers enrolling in the Aggregation after the initial 21 day
opt-out period, will match those of the initial enrollee.

Disputes

The procedure for handling complaints will be in accordance with the rules set by the
PUCO, and handled by the retail natural gas supplier. Dispute resolution provisions will
also be in accordance with PUCO regulations. The opt-out package will contain the
telephone numbers and websites for the PUCO and the Ohio Consumers Counsel, as well
as the supplier’s toll-free number.

Northwood’s supplier will maintain this- toll free number for all customer related
questions and complaints. The City shall require that the personnel assigned to answer
these calls be trained and provided the knowledge specific to The City’s program.

Termination of natural gas supply program .

The natural gas supply program may be terminated at the expiration of the supply
contract without any extension, renewal or subsequent supply contract being negotiated.

In either event, the aggregation pool customers will return to Columbia Gas unless and
until they switch to an alternate supplier. Each individual customer receiving natural gas
supply service under The Northwood aggregation program will receive notification of the
termination of the program before termination. .

Rates

The Department of Public Utilities shall receive proposals from CRNGS using a
competitive selection process. Bidders will be required to provide a fixed price, floating
price, a percent off rate, or a combination of the above. If consumers will have the option
of choosing between fixed and floating prices, the opt-out package will contain ample
and easy to understand information to aid the consumer in deciding which option best
suits their natural gas needs. Northwood will decide which pricing structure(s), to offer
based on the bids received, and an analysis of the current and projected market status as
well as the bids received. ‘

Billing and Payment

Northwood will continue to have Columbia Gas bill customers monthly, using an
itemized format approved by the PUCO. Northwood will not become involved in any
payment delinquency issues and thus will not require any type of consumer credit or

/0



deposit. If Northwood’s supplier wishes to pursue payment delinquency issues, detalls of
the supplier’s credit and deposit policies will be included in the opt-out package.

Columbia Gas will continue to deliver the natural gas purchased on the Northwood

-aggregation program through its natural gas distribution system. Participants with
questions or concerns regarding service delivery or safety, such as a natural gas outage or
gas odor should continue to contact Columbia Gas. Meter readings and other billing
questions should also continue to be directed to Columbia Gas.

Questions or concerns regarding the aggregation program should be directed to the
CRNGS or the City of Northwood. '

Liability .

Northwood shall not be liable to Members in the Aggregation Group for any -claims
whatsoever ‘arising out of the aggregation program or the provision of aggregation
services by Northwood or the Provider. Aggregation Group members shall assert any
such claims solely against the Provider pursuant to the Power Supply Agreement, under
- which such participants are express third-party beneficiaries.

Copies of Plan

Copies of this plan are available from the City of Northwood free of charge Call The
City at 419-698-1040, for a copy or for more information.

Consumer Right to Contact PUCO

Any natural gas customer, including any participant in The City of Northwood Natural
Gas Aggregation Program, may contact the Public Utilities Commission of Ohio (PUCO)
for information, or make a complaint against the Program, the Provider, or CGO. The
PUCO may be reached toll free at 1-800-686-7826.




AFFIDAVIT .

State of Ohic:
City of Northavood ss.
County of Wood:

Brian J. Ballenger, Affisut, being duly sworn/affirmed accarding to tew, deposes and
gays thay

He is the Attomey of the City of Northwood;
That ha is authorized to end does make this affidavit for said Applicant,

1. The Applicant herein, attests under penshy of false statement thet all
statements mads in the application for certification are true end complete and that it
will amend its application while the spplication is pending if any substantial chenges
occur regarding the information provided in the application.

2. The Applicant herein, sttests & will Smely file an annual report with the Public
Litlities Commission of Ghio of #ts intrastate gross receipts, gross earnings, and sales
of hundred cubic fest of natural gas pursuert to division {A] of section 4805.10,

dision 4] of section 4911.18, and dwision [B) of segdion 490923 of the Revieed
Code. .

3. The Applcent hereln, siests thet i wil timely pay sy essessments made
pursunt to section 4505.10 or division {A)] of saction 491 1.18 of ths Revised Code.

4. The Applicert herein, aests thet & wil comply with af Public Utities

Commission of Ohic rules or orders as adopted pursuent to Title 48 of the Revised
Cade.

8. - The Applicant herein, attests that it will cooperate fully with the Public Utiities -
Commission of Chia and ks Saff on any wtilty mawer including the investigetion of any
consumer complaint regerding any service offered or provided by the Applicant.

B Tha Applicans herein, attests thay it will fuly comply with Saction 492921 of

the Revised Code regarding consent to the jurisdiction of Ohio Courts and the senice
of process. :

7. The Applicant herein, attests that &t whers information and/er documsntation
required by the Public Liilidas Commission of Dhio is not availeble at the bme of filing,
Applicant wilj fiie such information and/ar decumentation with the Commission et least

ten business days prior to offering competitive retsil natural ges ssrvice ta 8 custamer
in the State of Ghio. ‘

8. The Applicant herein, attests thst it has not begun the bidding process t obtain
a natural gas supplier so i does nat khow the rete that wil be offered to consumers,
nor the terms and conditions of tha chosen supplier et this time. Onces this information
is known, Applicant will submit this and sil pertinent and releted mformation to the

Commission within &t least tan business days prior to offering competitive retall
natural gas ssrvice to IS residents. .

17
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That: the facts above set forth are true and correct to the best of hig/her knowiedge,
informetion, end belief and thet he/she expects said Applicant to be able to prove the
same at any hasning heraof

—Brian J. Baflenger, Attorney
Law Director, &r.yaf!\bwwood

Sworn to and subscribed hefore me tiis _| i = day of December, 2002.

smnawmé of official admgﬁ' oath - Notary Public |

My Commission Expires on — Shannon-Clinton-
‘ Nokaty Pubiic - Siete of Ohilo
Wy Commpiesion Expises Jue &, 2006




Exhibit B-3 and B-4

Automatic Aggregation
Disclosure

Opt — Out Notice

City of Northwood
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NORTHWEST OHIO AGGREGATION COALITION
(NOAC)

May 3, 2018
Northwest Ohio Aggregation Coalition Community Pricing: NYMEX +$0.11931/CCF 12 months
Columbia SCO Gas Pricing: NYMEX +$0.1230/CCF 12 months

Dear Natural Gas Consumer,

The Northwest Ohio Aggregation Coalition Community program is continuing for the second year at a new lower rate. This new
lower rate reflects the discounted rate from the Columbia Gas of Ohio SCO (Standard Choice Offer) rate. The Columbia Gas rate for
the 2018-2018 term reflects a 15% reduction off the SCO adder of the 2017-2018 term.  Volunteer Energy Services, Inc. (VESI) is
discounting the new SCO adder an additional 3% to continue the savings to the community members that participate in the Northwest
Ohio Aggregation Coalition program.

Your Community Officials have selected VESI, an Obio Corporation, to provide you with the opportunity to join or continue with
other residents and small commercial customers in the Community’s natural gas Government Aggregation Program. Government
Aggregation programs allow Community officials to bring together citizens to gain group-buyving power for the purchase of natural
gas from a retail supplier licensed by the Public Utilities Commission of Ohio. Voters of each NOAC community approved this
program as follows: Village of Holland in May, 2002; Lake Township in Jatuary, 2004; Lucas County in July. 2001; City of Maumee
in November, 2002; City of Northwood in July, 2001: City of Oregon in January, 2002: Village of Ottawa Hills in August, 2010; City
. of Perrysburg in August, 2001; City of Sylvania in July, 2001; City of Toledo in August, 2001; City of Rossford in November, 2001;
Village of Walbridge in April, 2010,

As a constituent of one of the communities listed above, you will automarically be enrolled for the remaining term of the current
24-month program in our community’s Natural Gas Government Aggregation Program unless you choose to “opt- out” — that is,
affirmatively choose not to participate. If you wish to be excluded from the natural gas aggregation program, you must return the
enclosed “Opt-Out” forms by May 24, 2018. Otherwise, you will be included in the aggregation program. You do not need to do
anything to participate. There is no cost for enrollment and you will not be charged a switching fee.

The opt-out aggregation program is for the period of June 2018 through April 2019. For participating members of this
program, VESI will deliver natural gas at a rate of NYMEX final monthly seftlement price plus $0.11931 per Cefat
the burnertip for the remaining term. 1If you are ever unhappy with your rate, you may leave the program free of charge at
any time, Please refer to the attached Terms and Conditions for full details of this offer.

After you become a participant in the Community’s natural gas aggregation program, Columbia Gas will send a posteard confirming
your selection of VESI as your natural gas provider. As required by law, this postcard will inform you of your option to cancel your
enrollment with VESI within (7) seven business days of its postmark date. To remain in the Village's government aggregation
program, you do not need to take any action when this postcard arrives. You will be automatically enrolled.

Columbia Gas of Ohio will always be responsible for ensuring the distribution of natural gas to your premises and will continue to
maintain your meter, the monthly reads and the pipelines that deliver natural gas to your home. Your natural gas bill will also continue
to come from Columbia Gas of Ohio. The only change you will notice is the name of your new gas supplier, VESI, included on your
bill. '

If you have any questions, please call VESI toll-free at 1-800-977-8374, Monday through Friday. 9:00 a.m. to 4:00 p.m.

Sincerely,
Your Community and Volunteer Energy Services, Inc.




These ENERGY SUPPLY TERMS AND CONDITIONS have important
information you need t0 know before you commit to natural gas, service from
Volunteer Encrgy Services, Inc, (“VESI™), VESH is un Ohio corporation whose
customers iachude a variety of Qhio natural gas end users. As a supply customer
of VESL you agree to the Terms and Conditions of VESD's natural gas supply
contract,

Service Arrangement; VESDs cnergy supply will be delivered 1o your
residence or facility via the witlities pipeline on a cost per Cef basis, Upon
acceptance by the utility company the cost will be at 8 rate of NYMEX plos
$0.11931 per Cefend of month elose. :

Term: The term of this Agreement shalf commence when accepted by VESI and
shall continue through April 2019 unless othenwise cancelied by either panty.
Natural gas service will begin within 60 days of acceptance by Columbia Gas.
You may terminate this Agreement with VESI by providing a 30-day notice in
writing to VESI or by telephone. Columbia Gas will continue to deliver VESI-
supplicd natural gas to your home at the agreed upon rate.

Office Locations and Hours: VESEs offices are located at 798 Windmiller
Drive, Pickerington, Ohio 43147 and are open from 8:30 AM. 10 4:00 P.M.
.51, Monday through Friday. VESI can be reached by telephone at {614) 856~
3128 or ol free at 800-977-8374 option 1. Telephone service hours are from
9:00 AM. to 4:00 PM. ES.T, Monday through Friduy. E-mail address is
srafteldi@volunteerenergy.com

Bill Payment Process: Columbig Gas of Ohio will continue to bill you monthly
for their delivery serviges and also for VESI's natural gas supplies. Should you
fail to pay the bill or fail 10 meet any agreed upon payment mrangenient,
Columbia Gas may terminate your servige in sccordance with its company
tariffs, and this agreement with VESI may be automatically terminawed. if VES]
is providing billing services, VIIST may terminate this agreement with fourteen
(14} days’ notice for failure 10 pay the bill or faiture 10 meet any agreed upon
payment arrangements,

Complaint Dispute Resolution: If you have any complainis regarding your
natural gas service or your monthly bill, please contact us at 1-800-977-8374.
Upon request, VEST will provide (0 you up 10 twenty-four months of your
payment history without charge. If your complaint is not resolved after you
have called VESI, or for generat utifity information, residential and business
custoners may contact the Public Unilities Commission of Chio (PUCO) for
asgistance at 1-800-686-7826 (to) freey from eight am, 10 tive p.m. weekdays,
or at hiipdsasswepuco.obingoy. Hearing or speech impaired customers may
contact the PUCO via 7-1-1 (Ohio relay service). Additionally, the Ohio
consumers’ council {OCC) represents residential utility customers in maiters
pefore the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from
cight a.q. to five p.m, weekdays, or at hsp/www.pickoce.org

Amendment to Agreement: VEST may amend VESUs Supply Agreement from
time to time upon appeoval from your community, Any amendments made
would not take effect for 2 minimum of thirty (30) days and you will receive
thirty (30) days written notice at members - service address. Notice of any such

change is public information and may be announced by any one of or vaniation of’
the following methads: local newspaper press releass, local radio station
announcement, written communications to patticipants or update on your
comnunity’s website.

Emergency Serviee Problems: If you become aware of o pgas emergency
condition, or experieace an unanticipated loss of gas service, you should contact
the utility at the number Jisted on your gas bill.

Credits If VEST is performing billing services, other than for operation,
mainterrance, assignment and transfer of your account or, for commercial
collection, VESI will not disclose your account pumber without your affirmative
writlen or clectronic authorization or pursuant to a court or commission order,
Additionalty, if billing, other than for the purposes of cedit checking and credit
reporting, VST will not disclose your social security number without your
affirmative written consent or pursuant to a court order.

Termination/Rescission of Agreement: You may rescind your natural gas
supply enrotiment with Columbia Gas of Ohio within seven (7) days of the post
mark date of the confirmation notice from Columbia Gas. Afler the inital seven
(7) day period. either you or VESI may terminate the confract at any time by
providing the non-terminating party thirty {30) days written notice of such
terminstion, without penalty. You will remain responsible for all natural pas
consumed hy you prior {0 the actual cessation of services, I your supply contract
with VESE is. termunated. your natusal gas supply will automatically be provided
by the utility under its standard tacif unless or antit you choose another supplier.
If you voluntarily terminate participation in the Community's naturai gas
governmental aggregation progranmy, you may be charged a price other than the
Columbia Gas regulaied sales service rate, There will be no early termination
fees associated with the Community’s program. This agreement will
automatically rerminate upon the occurrence of any of the folfowing: (1) the
requested service location is not served by Columbia Gas: (2) you move outside
the Columbia Gas service area or to an area not served by VIEST; or (3) VESI
terminates your supply agreement and retums you o the incumbent natural gas
company. You have the right to tenminate this agreement, without penally, for
any reason at any time.

Program Compliance: The utitity’s deregulation program is subject w0 the
ongoing jurisdiction of the PUCQ, If the PUCO cancels the program, this contract
is rendered void with no penalty to ¢ither party. The laws of the State of Ohio will
govem this agreement,

VESPs rate excludes utility charges and taxes. Service is subject to cnroliment
processing  limelines  as  determined by your Jocal utility and VESs
aforementioned Terms and Conditions of Service. To be eligible 1o participate in
the aggregation, you must: {1} have a residence or business located in the NOAC,
(2 be eligible to receive natural gas from Columbia Gas of Obio; {3) meet Ohio
abne-mercantile requirements; {4} be current with your natural gas payinents or
payment arrangeraents; (3) not be enrolled in the PIPP program; and (8) cusrently
not taking sapply service from another nawiral gas marketer. If you belicve you
received thig letter in error as you are not located in the NOAC, please contact
VESI to remove your account from our aggregation list,

P.5. Remember 10 return the opt-owt form endy if you do not want to participate i the Community’s Governmental Aggregation program.

¥ wish to opt out of the NOACT Governmental Aggregation Program

Service Address:

OPT-OET FORM FOR FHE NOGAC GOVERNVMENTAM AGGREGAVPION PROGRAM

Phone Number: Account Number:

Printed Name: Date:

Account holder’s signature:

Mail by May 24, 2018 to: NOAC Governmental Aggregation Program, 790 Windmiller Drive, Pickerington, Ohio 43147
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