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Shi Public Utilities 

Commission
Date Received Renewal Certification 

Number
ORIGINAL GAG 

Case Number
03 ■ 0008 ■ GA.-GAG

Renewal Certification Application 

Ohio Natural Gas Governmental Aggregators
Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

Section A - Applicant Information

A-l Renewal Applicant information:

Legal Name City of Northwood
Address goOO Wales Road. Northwood, Ohio 43619
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o 1 !.".s
Telephone No. 419^98-1040

Current PUCO Certificate Number

Web site address www.ci.northwood.oh.us

03-045G

KO

Effective Dates 03/17/2017-03/17/2019
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A-2 Contact person for regulatory or emergency matters:

Name Brian J. Balienger Xitle City of Northwood, Law Director

Business Address 3401 Woodviile Road. Suite C, Northwood, Ohio 43619

Telephone No. 419-698-1040 Fax No. 419-698-5493 Email Address baliengerlawbjb@sbcglobal.net

A-3 Contact person for Commission Staff use in investigating customer complaints:

Name Brian J. Balienger jitje City of Northwood, Law Director

Business address 3401 Woodviile Road, Suite C, Northwood, Ohio 43619

TelephoneNo. 419-698-1040 FaxNo. 419-698-5493 Email Address ballenegrlawbjb@sbcglobal.net

A-4 Applicant's address and toll-free number for customer service and complaints:

Customer service address 3401 Woodviile Road, Suite C, Northwood, Ohio 43619

Toll-Free Telephone No. ■»19^98-1040 419-698-5493 Email Address ballengertawbjb@sbcgloba|j

(Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3
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B-2

B-3

B-4

B-5

Section B - Applicant Authority and Aggregation Program Information

Provide the following as separate attachments and label as indicated

Exhibit B-I “Authorizing Ordinance*” provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code.

Exhibit B"2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification.” if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Qpt-Out Notice.” provide a draft copy of the applicant’s opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. {Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience.” provide a detailed description of the applicant’s experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title

Sworn and subscribed beftire me this day of Month ^ Year

Signature of official administering oath Print Name and Tit

My commission expires on 1%, Mid
ANDREAR. STOKES^ 

NOTARY PUBUC-OHIO _ 
r MY COMMISSION EXPIRES 10-12-2020

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3



The Public Utilities Commission of Ohio

In the Matter of the Application of

Ohio Natural Gas Governmental Aggregation 
Affidavit Form 
(Version 1.07)

City of Northwood ^
for a Certificate or Renewal Certificate to Provide ^
Natural Gas Governmental Aggregation Service in 
Ohio. ^

Case No. 03-0008 -GA-GAG

County of 
State of

Wood

[Affiant], being duly swom/affirmed, hereby states that:

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant.

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code.

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant.

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints.

(8) Affiant further sayeth naught.

Affiant Signature & Title

Sworn and subscribed before me this

mature of Official Administering

day of Month ^Ol ^ Year

'ShSs .
pMnf otiH 'Tiflo V / // C/Signature of Official Administering Oath

2

Print Name and Title ✓ 

My commission expires on

f
(§c!i)l)sr iz,

(Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3

ANDREA R. STOKES^ 
notary PUBUC-OHIO _

' =MYCOMM1SSIONEXPIRES1W2-2020

180 East Broad Street • Columbus, OH 43215-3793 • (614) 466-3016 • www.PUCO.ohio.gov 
® The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider



Exhibit B-1
Authorizing Ordinance

City of Northwood
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Hxhibft B-i
‘^Authorizing Ordinance”

Ptvloa LwmI gjfgJf G». 3DQ4S

Ordinance No. Pitssed
jQu££&i*ijz

ORDINANCae APPROVING THE NATURAL GAS AC^REGAHON 
PROGRAM PLAN OF OPERATION AND GOVERNANCE AND 
DECLARING AN EMERGENCY.

WHEREAS, 9ifc City of NorOxwood pursuant to Ordinaace 20QI-27 auJhorhcd flic occation 
of an (^toul, goveasimeaatal, nfitnral gas aggr^ation program in flic Ci^ of Norfiiwood. 
Council psrevioiisly authorized Koithwood’s pardc^pafjDn in flic Norflm«8f''Oh20 Agg^^sriou 

CpaHtion (‘WAC*^, a r^<mal coalition CB^aaized to obtam lower utility tales.

NO W, THEWEiFOiUE, BE IT OSa>AINBa) BY THE COtlNCIL 0E THE Crry OF 
NORTHWOOB, WOOD COUNTY, •)5Ki

Sccikm I. That the C% of Motthwood Hatoial Oas Aggr^aflon Program Plan of
(^letaflou. and Governance is het^ q^ved • mariced Ehdulrii A aaid attariicd heceh).

Sac(ioti2. XtisflmManddstesniiucdfli0taUfQm8lacflom<^Ck)U&GUo^^ 
rdaflng to the passage of this Ordhiaccew^ adopted in an ojjenineeliag of flic ■CoubcD, and 
fliatafl<fe35?eiaflons of flifeCouiicil and any ofitscomiPittees flat regohedai such figmal 
action^ -were in meetings open to the imUic In con^Hfince wxfli all !i^ xcqu&cmeiits of flic 
City of Northwood and the State of Ohio.

Sectxoxi3. ThisOiflhmceishezebydedatedmhesaemergeQ^measiircncccssfflyfor 
the reason that providiDg afiSsnlsdile litoral gas xates is necessary in order to psoticct flic 
health, sa&Q'and wehte of our dflz^

Vote to suspend the mles; 

Vote on emergaicy danse: 

Vote on adoption:

Fen Y Aiprisst:.

Fon ^ Against:.
■ 3For: ^ - Against: tP

. 2002 as an tmei^ear^ messare.

ATTEST:

T 9 ' President of ConndllerkofConneS

APPROVEP AS TO FORM:

Brian XBaUen^r 
Oty Attorn^

President of Cdnneil 

APPROV3ED:

Mayor



Exhibit B-2 

Operation and 

Governance Plan

City of Northwood
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ExhlbHB-2
'‘(deration and Governance Plan'’

CIPi' OF NORTHWOOD

NATURAL GAS

AGGREGATION PROGRAM

PLAN OF OPERATION AND

GOVERNANCE

For eritfitionai infarm^^ contact 
Brian J. Banger 
Cft^ of Northwood Law Dractor 
6000Wales Ftaad 
Norif?vsK?od, Ohio 4SB19 
Telephone: (419) 693-^67
Fax: (419} 697^285
Eme0: be^(ei^erl8wQaQl.cQm

r



Purpose
*The goa^ of this program fe to fadfitate additionBl chdcas for toe suppiv trf nabural gas 
for residential and commercisi consumers, pursuant to CHo Revised Code Sec^n 
49Sa

Tbfe eggr^adon program has been dsveioped in accordance wito House BM 9.

The City of Northwood Natorai (^a Aggregation Program ssei^ to sggregate the rstsfi 
natural gas loads of consumers bested in the city to oiXsm the lowest price for the 
supply and distribudon of natural gas. Fartidpadon in toa of Northwood 
aggregation program is limited to individiate who are not already under contract with 
an ateemacive refisil natural gas suppfier.
This program is voluntary. Every jndhndual has the ^ortunity to decline to be a 
member of the eggragation program and to remain with Colunifaia Gas or to enter into 
a power supply contract with any other retail natural gas supplier.

Process
Tne City sheH follow the process of govemmenN eggre^den as set out by the Public 
Udlides Cbmmission of Ohio [RJCOJ.
A munidpal corporation may automsticaliy a^reg^ its rsadents aftm* paa^e of an 
Dpboufc ordinancs, adoption of a Plan of C^ration, and approval by a majcaity of the 
voters. Nortowood has accompfished alt of these requirements.
The process wl entail setechon of e retail netitel gss eu^^afi rrailing optout notices 
to elfgft^e customers, gener^ng a list of participants who did not ept ouq then 
transferring the pertidpants to the chosen suppSer,
Nopthwocefs Aggrepation Program

The Departments of Public LMftiea and Law wS) administer Nordiwooefs aggregackm 
program. These Departments currently adhrtinister the eisetridty aggnegstwn 
programs, and purchase electricity and natorat gas for CS:y Ihese
Depatten^te have expertise in iha law and regulations ef^cable to governmental 
aggregation as well as conaderable aj^rience in contracting wtto marioaBrs for 
energy esrwces.
The purpose d the aggre^tion program is to reduca the amount consumers pay for 
nature] gaa Northwcod will not buy and rese0 the nature! ^s for the partic^nts of 
the pragrem. bstsad, Northwood will compEStitivdy Ud and negotiate a contract a

gas auppCter to prcNtda natural gas to tos inembers of the a^rei^tion
program.
Northwood will obt^ the list of customers vMn te boundaries from Columbia Gas 
Bther by ap code or by 3 method provided by the utility. Northwood wH have its 
sutler cleanse the data to ensure that it does not contain customers with attemace 
suppliers. PIPP ajstomers, any other exclude consurnem. end only those who live 
within the Jurisdictiona! Itoumfory. Nwthwood then have its suppSer send the op^ 
out notice to each eli^bb customer, dsdosing the offered price for nemrel gee slang 
with any appScshle contract terms. The cpbout nottoe wfll cteariy Norm customers 
that they may opt out of the program during the 21-c^ period fdlcvi^g the me^ng of 
the notification, along wfth instructions on how to opt out Customers who d|^ out of 
the C^s aggregation program during this notificMicyt period wiS remah with



Coiumiwa Gas unless and until the customer chooses ©n alternative natural gas 
suppfier.

Ctoeratton
All nacssaary fcechoica! analysis^ competitwe procurement of seiMces* re^Iatory 
approvBis, accounting and fiscal manag^ent, contract maintenance, 
communications, program coor^finadon end admitvetrataia support be 
professionally provided by existing staff and an energy consultent, as welt as the 
chosen retaS natural gas supplier.
Northwood entidpates it wilt operate its aggtegat^ program[5) in cooperstfon wit^i 
tJie surrouncfing communities in the Noiitwest Ohio Aggregsftron Coalition [NQACJ. 
However, this Plan of Qpersdon pertains only to the of Northwood and its 
readents.
Fondinq
The primary ©q^enses assodet^ with operadng this program are prwtting end maifhg 
costs of the optKJut tmtices. and fees for an energy consufcant hstead of paying for 
these costs up shall be Morthwood's goal to have the chosen supp)^ absorb 
these fees irdn their c^rad rates of the program parddpants.
Nctification of custoiners
AH sli^a customers in Northwood will receive an optcut package in the mal 
Northwood wl! adhere ta s(| e0gib%r^iutrEments of Ra 4929.2B. fesantialfy, 
custemers cannot be under contract to buy ne^wral gas from an ateemata euppfier. 
The notice shall dearly inform customers of the offered rate, end that they have the 

to opt cut of the Hortowcod aggpsgstian program wftS^ twentyone days ate 
the mailing of the notice without pay^g a svwcching fee. The notice will fofiy describe 
how to opt out Ate the complation of the optHsut process, the rertidents who cfid not 
opt out wiO be included in Ncithwood's aggp^ation pool,
Ciistomer cptout
Cummers may opt out cf the Northtwaad aggregation program at no change within 
the twentyone day period fbitowing the mailing of the notbe containing the rates amJ 
terms of toe aggr^ation program. Customers who return the ra«|uk^ optKiut notice 
iwTi remain ouefiomers of Coiumhta Gas. Northwood will offer the twent^ono day period 
coring customers can opt out of the a^pegation program wthout charge at 
least every two yeai^ pursuant to state law.
Qistomer optin
Northwood Intends on hevlng its stqsplier allow customers who move into or withki 
Northwood to opt mto the Ciiy^s aggregation program by calling and'volurttarSy signaig 
up with the suppSer. Northwood w3! strive to provkfe th^ new o^tomers with s rate 
similar to those 'Mio had been in the pool frcsn the b^jnning. Additii»ja8y, Northwcod’s 
suppler may obtain a refreshed aistomar list from Columbia Gas appradmataly every 
six rnonths, Northwooifs supplier may then send aggregation mformation to tbo^ 
EligifalB customers identified on toe refrWwr fiat tffe information is in opt in
or out format v4H on the negctiated language of the supplier contosct If 
interffn opt outs ans to take place; a twentyone day optout will occur In the manner 
described above.



Joining the Program at a later date
Residents of the City of Northwood who initially chose to opt-out of the Program^ for 
whatever reason, and wish to enroll at a later date, will be treated the same as a new 
resident. That is they will not automatically become part of the existing program, but 
will be given an opportunity to enroll. However, Northwood cannot guarantee that rates, 
terms and conditions to consumers enrolling in the Aggregation after the initial 21 day 
opt-out period, will match those of the initial enrollee.

Disputes
The procedure for handling complaints will be in accordance with the rules set by the 
PUCO, and handled by the retail natural gas supplier. Dispute resolution provisions will 
also be in accordance with PUCO regulations. The opt-out package will contain the 
telephone numbers and websites for the PUCO and the Ohio Consumers Counsel, as well 
as the supplier’s toll-free number.

Northwood’s supplier will maintain this toll free number for all customer related 
questions and complaints. The City shall require that the personnel assigned to answer 
these calls be trained and provided the knowledge specific to The City’s program.

Termination of natural gas supply program
The natural gas supply program may be terminated at the expiration of the supply 
contract without any extension, renewal or subsequent supply contract being negotiated.

In either event, the aggregation pool customers will return to Columbia Gas unless and 
until they switch to an alternate supplier. Each individual customer receiving natural gas 
supply service under The Northwood aggregation program will receive notification of the 
termination of the program before termination.

Rates
The Department of Public Utilities shall receive proposals from CRNGS using a 
competitive selection process. Bidders will be required to provide a fixed price, floating 
price, a percent off rate, or a combination of the above. If consumers will have the option 
of choosing between fixed and floating prices, the opt-out package will contain ample 
and easy to understand information to aid the consumer in deciding which option best 
suits their natural gas needs. Northwood will decide which pricing structure(s), to offer 
based on the bids received, and an analysis of the current and projected market status as 
well as the bids received.

BiUing and Payment
Northwood will continue to have Columbia Gas bill customers monthly, using an 
itemized format approved by the PUCO. Northwood will not become involved in any 
payment delinquency issues and thus will not require any type of consumer credit or

10



deposit. If Northwood’s supplier wishes to pursue payment delinquency issues, details of 
the supplier’s credit and deposit policies will be included in the opt-out package.

Columbia Gas will continue to deliver the natural gas purchased on the Northwood 
aggregation program through its natural gas distribution system. Participants with 
questions or concerns regarding service delivery or safety, such as a natural gas outage or 
gas odor should continue to contact Columbia Gas. Meter readings and other billing 
questions should also continue to be directed to Columbia Gas.

Questions or concerns regarding the aggregation program should be directed to the 
CRNGS or the City of Northwood.

Liability
Northwood shall not be liable to Members in the Aggregation Group for any claims 
whatsoever arising out of the aggregation program or Ihe provision of aggregation 
services by Northwood or the Provider. Aggregation Group members shall assert any 
such claims solely against the Provider pursuant to the Power Supply Agreement, under 
which such participants are express third-party beneficiaries.

Copies of Plan
Copies of this plan are available from the City of Northwood free of charge. Call The 
City at 419-698-1040, for a copy or for more information.

Consumer Right to Contact PUCO
Any natural gas customer, including any participant in The City of Northwood Natural 
Gas Aggregation Program, may contact the Public Utilities Commission of Ohio (PUCO) 
for information, or nrake a complaint against the Program, the Provider, or CGO. The 
PUCO may be reached toll free at 1-800-686-7826.

//



AFF!DAVrr
State of Ohio:

of Northwocxi ss.

OauntyofWood:
Brian Balienger. Affiant, being tiv% swarn/afHnned to tewi, depOBea and
aays
He h the Attorney of the Ot^ of Northwood:
That ha IS authorized to and does make this affidavto far said Appfcant,
1. The Applicant her^. attests und^ penafcy of faiaa statement the* ail 
statements made in the appHcatian for ceitrScadon are true and ctKnpiete and that it 
will amend its application v^ile the sppiicacion is pending if any sub^nt^ changes 
occur regarding the information prtwided in the appScadon.
2. The Appicant berem, attests iwTi tim^ an araiu^ report with die Public 
IMtcfes GommtBsion of Ohio of fes tnCrastste grass recdpts, grces earmt^. and sates 
of huraked cubic fast t# natural gas pursuant to dwisfon [A] of section 4SQ5.1Q, 
diviBion [A] of section 4311.IS. and dhfi^n [8} of sstakin 4^9£3 of the fiaviSBci 
Code.
3. The A^iplicarfc herein, attests that k wS ttmaSy any asseasmente made
pursuant to sactian 4905.10 or division [AJ of saction 1.18 c# ths Revised Cette.
A. TVva Applicsax herem. geests that it wS compty aft PvAifc l^ties 
Cbmmission of Ohio rules or orders as adopted parent to T%le 49 of the Revised 
Code.
5. The A^pticant herein, attests tiiat it will cooperste fully with the litotes 
Corratiission of Ohio EHid tea Staff on any utility matter fodudfog the investigation of any 
consumer complaint re^rding any service ofered or ppcwded by the Appffcant

6. The AppHcens herein, atta^ that it will fuay compty with Ssetion 4^S.H1 of 
thff Revised Cede r^arding consent to the ^jnstSetion of Ohio Cijurts and ttte senitca 
of process.
7. The ^M^P^cant herein attests that where foformato and/or documentation 
required by the Public Utilfttes Commisskm of DHo ie not avaletfis at the time of Sing. 
Ap^icant will Sb such information anri/or ttocumentation with the Commission at lea^ 
ten bue'inees days prior to oaring competitf/e ret^ natural gas service tn a custemer 
inttieStateDfdhici.

B. The Api^cant hereh, attests that it has not begun the bidding process to obtain
a natural gas supplier so fc do^ not know the rate vinil be offi^d to conaimers.
nor the terms and conditions of the chasm aupprier at ttfe time. Once this information 
is known, Appficant wili submit this and all pminent and raided infannation to tha 
Gommls^n wihin at least tan business days prior to offering con^)etiGve retaP 
natural gas service to its residents.

iL



That ttie facts abov^ set forth true and comK* to the bast of his/her knowtedge, 
infom^Qtfon, and beO^ and he/she expects said AppScant to be ablB to prcve the 
same at an^ hearing hereof.

Brian J. Batenoer. A
LawCSpBctor.C^ofhforthwtHJd

Swom to and subscribed me tHs day of December, 2033.

Sgnatura of offida! adm

My Commission Expires on.

oath NcrcaryPutdic ^

ltoii9lUie>SMi«(0bb



Exhibit B-3 and B-4
Automatic Aggregation 

Disclosure
Opt - Out Notice

City of Northwood
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NORTHWEST OHIO AGGREGATION COALITION
(NOAC)

May 3, 2018

Northvvesl Ohio Aggregation Coalition Comiminiiy Pricing:

Coiuinbia SCO Gas Pricing:

Dear Natural Gas Consumer,

NYMBX -f $0.1193 l./CCB 12 months 

NYMCX $0.r230/CCB 12 momhs

The Northwest Ohio Aggregation Coalition Community program is continuing for the second year at a new lower rate. This new 
lower rate reflects the discounted rate from the Columbia Gas of Ohio SCO (Standard Choice Offer) rate. The Columbia Gas rale for 
the 2018-2019 term mflecLs a 15% reduction off the SCO adder of the 2017-2018 term. Volunteer Energy Services, Inc. (VESI) is 
discounting the new SCO adder an additional 3% to continue the savings to the community members that participate in the Northwest 
Ohio Aggregation Coalition program.

Your Community Officials have selected VESI, an Ohio Corporation, to provide you with the opportunity to join or continue with 
other residents and small commercial customers in the Community’s natural gas Government Aggregation Program. Government 
Aggregation programs allow Community officials to bring together citizens to gain group-buying power for the purchase of natural 
gas from a retail supplier licensed by the Public Utilities Commission of Ohio. Voters of each NOAC community approved this 
program as follows: Village of Holland in May, 2002; Lake Township In January, 2004; Lucas County in July, 2001; City of Maumee 
in November, 2002; City of Northwood in July, 2001: City of Oregon in January, 2002; Village of Ottawa Hills in August, 2010; City 
of Perrysburg in August, 2001; City of Sylvania in July, 2001; City ofToiedo in August, 2001; City ofRossford in November, 2001; 
Village of WaJbridge in April, 2010.

As a constituent of one of the communities listed above, you will automatically he enrolled for the remaining term of the current 
24-numth program in our community Natural Gas Government Aggregation Program unless you choose to ^*opt- ouP’ - that is, 
affirmatively choose not to participate. If you wish to be excluded from the natural gas aggre^tion program, you must return the 
enclosed “Opt-Out” form by May 24, 2018. Otherwise, you will be included in the aggregation program. You do not need to do 
anything to participate. There is no cost for enrollment and you will not be charged a switching fee.

The opt-out aggregation program is for the period of June 2018 through April 2019. For participating members of this 
program, VESI will deliver natural gas at a rate of NYMEX final monthly settlement price plus S0.1I93I perCcfat 
the burncrtip for the remaining term. If you are ever unhappy with your rate, you may leave the program free of chaise at 
any time. Please refer to the attached Terms and Conditions for full details of this offer.

After you become a participant in the Community’s natural gas aggregation program, Columbia Gas will send a postcard confirming 
your selection of VESI as your natural gas provider. As required by law, this postcanJ will inform you of your option to cancel your 
enrollment with VESI within (7) seven business days of its postmark date. To remain in the Village’s government aggregation 
program, you do not need to take any action when this postcard arrives. You will be automatically enrolled.

Columbia Gas of Ohio will always be responsible for ensuring the distribution of natural gas to your premises and will continue to 
maintain your meter, the monthly reads and the pipelines that deliver natural gas to your home. Your natural gas bill will also continue 
to come from Columbia Gas of Ohio. The only change you will notice is the name of your new gas supplier, VESI, included on vour 
bill.

If you have any questions, please call VESI toll-free at 1-800-977-8374, Monday through Friday. 9:00 a.m. to 4:00 p.m.

Sincerely,
Your Community and Volunteer Energy Services, Inc.

J5



i'hese ENERGY SISPPLY TERMS AND CONDITIONS have imporlanl 
inlbnnaiion you need to know before you commit to natural gis.servicc from 
VoluMcer F.ncfgy Services, iric, (“Vrsr>. VESl is an Ohio corporation whose 
cisstomcrs include a variety of Ohio naiurrd gra end users. As a supply customer 
of VES!. you a^e to the Tenns and Conditions of VESI's natural gas supply 
contract,

Service Arrangement; VE.S!'s energy supply will be delivered to your 
residence or facility via the utilities pipeline on a cost per Cef basis. Upon 
acceptance by the utility compamy die co.st will be at a rate of NYMEX plus 
S0.H931 per Cef end of month close.

Term: The tenn of this Agreement shall conimcnce when accepted by VESl and 
sh^l continue Uuough April 2019 unless otherwise ctmcdled by eiOter party. 
Natural gas service will begin within 60 days of acceptance by Columbia Gas. 
You may terminate this Agreement with VESl by providing a 30-day notice in 
writing to VE.S1 or by telephone. Columbia Oa.s will coniinue to deliver VESl- 
suppHed natural gas to your home tU the agreed upon rate.

OtTice Locations and Hours; VESI’s ottices are located ^ 790 Windmiiler 
Drive, Pickerington, C^io 43147 and trre open from 8:30 A.M. to 4;00 P.M, 
R.S.T,. Monday through Friday. VF-Sl can be reached by tolcphone at (614) 856- 
3128 or toll free at 800-977-8374 option 1. Telephone service hours are from 
9;()0 .A.M. to 4:00 P.M E.S.T.. Monday tlirough Friday. E-mail address is 
sraffelcW^voluntecren ergy.com

Bin Payment Process; Columbia Gas of Ohio will continue to bill you monthly 
for their delivery services and also for VESI’s natural gas supplies. Should yo«j 
fail to pay the bill or fail to meet any agreed upon payment arrangemenL 
Columbia Gas may terminate your service in accordance with its compaiy 
tariff, and this agreement with VESl may be automatically lemtinated. If VESl 
is providing billing .services. VESl may terminate this agreement with Iburteen 
(14) days’ notice for failure to pay the bill or fitiiure to meet any agreed upon 
payment arrangements.

Complaint DLspute Resolution: If you have any complaints regarding your 
n:durai gas service or your monthly bill, please contact us at i-800-977-8374. 
Uf>on request, VESl will provide to you up to twenty-four months of your 
payment history without charge. If your complaint is not resolved afler you 
have called VHSI, or for general utility information, residential and busines.s 
customers may contact the Public .Utilities Commbsion of Ohio (PUCO) for 
a.ssistance at 1-800-686-7826 (toll free) from eight a.m. to live p.m. weekdays, 
or at hup://w'%vw.puco,oliio,gov. Hearing or speecii impaired customers may 
contact the PUCO via 7-1-1 (Ohio relay .service). .Additionally, the Ohio 
consumers’ council (OCC) represents residential utility customers in matters 
before the PUCO, The OCC c.^ be cont^ted at 1-877-742-5622 (toll free) from 
eight am. to live p.m. weekdays, or at hitp://wvyw,pickocc.org

Anrendment to Agreement: VESl may imiend VKSl’s Supply Agreement from 
time to time upmi approval trom your community. Any amendments made 
would not take effect for a minimum of thirty (30) days and you will receive 
thirty (30) days written nMicc at members - service address. Notice of any such

change is public information and may be announced by any one of or variation of 
the following methods; local newspaper press release, kKal radio station 
anmumcement, written communications to participants or update on your 
communirv'’s website.

EHtergeHcy .Service Problems; If you become aware of a gas emergency 
condition, or experience an unamicipated loss of g® service, you should contact 
the utility at the number listed on your gas bill.

Credit: If VESl is performing billing services, other than for operation, 
maintenance, assignment and transfer of your account or, for commercial 
collection. VESl will not disclo.se your mxount number without your affirmative 
written or electronic authorization or pursuant to a court or commis-sion order. 
Additionally, if billing, other than for die purposes of credit checking and credit 
reporting, VESl will not disclose your social security number without your 
affirmative written consent or pursuant to a court order.

Tcrmmatioii/Re.scissinn of Agreement: You may rescind your natural gas 
supply enrollment with Columbia Gas of Ohio within seven (7) days of the post 
mark date of the confirmation notice from Columbia Gas. -After the initial seven 
(7) day period, either you or VESl may tenninale the contract at any time by- 
providing flic non-terminating party thirty (3D) days written notice of such 
termination, without penalty. You will remain responsible for all natural gas 
consumed by you prior to the actual cessation of services. If your supply contract 
w’ilh VBSI is. terminated, your natural gas supply will automtUically be provided 
by Uie utility under its standard iJiriff unless or until you choo.se another supplier. 
If you voluntarily terminate participation in die Community’s natural giis 
governmental aggregation program, you may be chatted a price other than the 
Columbia Gas regulated sales service rate. There will be no early termination 
fees a.ssociated with the Community’s program. 'Htis agreement will 
automatically rerminatc upon the occurrence of any of she following; (I) die 
requested service lt>caiion i.s not served by Columbia Gas: (2) you move outside 
the Columbia Gas service area or to an area not served by VESl, or (3) VHSI 
terminates your supply agreement and returns you to die incumbent ntuura! 
company. You have the right to terminate this agreement, without penalty, for 
any reason at any time.

Program Compliance: 'fhe utility’s deregulation program is subject to the 
ongoing jurisdiction of die PUCO, if the PUCO cancels the program. Ibis contract 
is rendered void with no penalty to either party. The laws of the Stale of Ohio will 
govern this agreement,

VESI’s r:ue exc!ude.s utility charges and taxes. .Service is subject to enrollment 
processing timelines a,s determined by your local utility and VESTs 
aforementioned Terms and Conditions of Service. To be eligible to participate in 
the aggregation, you must: (1) have a residence or business located in the NOAC; 
(2) be eligible to receive natural gas from Columbia Gas of Ohio; (3) meet Ohio 
non-mcrcantile requirements; (4) be current with your natural gas payments or 
payment arrangements; (5) not be enrolled in the PIPE program; and (6) currently 
not taking supply service from another natural gas marketer. If you believe you 
received this letter in error as you are not located in the NOAC, plea.se contiwt 
VESJ to remove your account from our aggregation list.

P.,^ Remember w return ihe opt-out form only if you do not want to participate in the Community’s Governmental Aggregation program.

on «M i iou'i i-ou iin; Ntru £;o\ kknmkm vi m>\ pr«k.k,\m

1 wish to opt out of the NOAC Governmental Aggregation Program

Service Address: _____________________

Photic Number:_____ _____________ ___

Printed Name:

Account Number;

Date;

.Account holder’s signature:

Mail by May 24, 2018 to: NOAC Governmental .AB?rcgation Program, 790 Windmiiler Drive, Pickerington, Ohio 43147

1(f)


