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January 23, 2019

Public Utilities Commission of Ohio
Docketing Division, 11™ Floor
180 E. Broad Street

Columbus, Ohio 43215

RE: Village of Winchester
Case No.: 17-0440-EL-GAG

Dear Sir/Madam:

Eric D. Weldele

eweldele@wp-lawgroup.com

Gina M. Piacentino

gpiacentino@wp-lawgroup.com
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Enclosed please find four (4) copies, as required by the PUCO, of the Renewal
Application for the Village of Winchester as a Governmental Aggregator to provide gas

Governmental Aggregation Service.

me if you have any questions.

Thank you in advance for your assistance in this regard. Please feel free to call

Respectfully submitted,

Wiam. goend S8

Gina M. Piacentino

cc:  Village of Winchester

Columbus Office Marion Office

Key Bank Building
88 E. Broad St.
Suite 1560

355 East Center Street
Suite 10

Marion, Ohio 43302

Hanna Building
1422 Euclid Avenue

Cleveland Office

Suite 830

Cleveland, Chio 44115
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Ohio Public Utilities OIS |

Commission -
17- 430 .EL-GAG August 2004

RENEWAL APPLICATION FOR ELECTRIC GOYERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_VILLAGE OF WINCHESTER
Address 24 WEST WASHINGTON ST, WINCHESTER, OHIO 45697

PUCO Certificate # and Date Certified_17-1203E (1} AND MARCH 13, 2019
Telephone # (937) 695-0800 Web site address (if any)

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to

Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

¢ Terms and conditions of enrollment including:
= Rates
» Charges
» Switching fees, if any

¢ Policies associated with customers moving into/out of aggregation area

¢ Billing procedures

e Procedures for handling complaints and disputes including the toll- free
telephone number and address for customer contacts



A-4

A-S

A-6

Exhibit A-4 Antomatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its

aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

Contact person for regulatory or emergency matters

Name JAYME ELDRIDGE

Title FISCAL OFFICER

Business address 24 WEST WASHINGTON ST, WINCHESTER, OHIO 45697
Telephone # (937) 695-0880 Fax #
E-mail address jymeeldridge@yahog.com

Contact person for Commission Staff use in investigating customer complaints

Name MARC HOLLINGER

Title_ASPEN ENERGY, SENIOR ENERGY CONSULTA

Business address_4789 RINGS RD., SUITE 100, DUBLIN, OHIO 43017
Telephone # (614) 884-5300 Fax # (614) 336-8362
E-mail address mhollinger@aspenenergy.com

Applicant’s address and toll-free number for customer service and complaints

Customer Service address Aspen Engery 4789 Rings Rd., St. 100, Dublin, OH 43017
Toll-free Telephone # (800) 926-0046 Fax #_(614) 336-8362
E-mail address mholinger@apsenenergy.com

Sworn and sulbseribed before me this @ Jﬂ\ day of [) C,"' ,20‘ y

Mounth Year
. . Resselot clerk
Signature of{official admimsterlng oath Print Ndme and Title

wilhieg
\ \‘\R‘ A L s"’,‘

M Wen expires on i{ 5 'I 2

Notary Pubﬁc -Chio
mission Expias 5252021
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AFFIDAVIT

Niﬁd&é’#’( ss.

(Town)
County of :

t .
\) i “ QS*" a4 Wi *“"A{g}\pfﬁant, being duly sworn/affirmed according to law, deposes and says that:

\ '
He/Sheisthe ({2 C (Office of Affiant) of \\l\Rge 0 € wmc{f\ﬁf:neomppucam);

That he/she is authorized to and does make this affidavit for said Applicant,

L

10.

The Applicant herein, attests under penalty of false statement that ail statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code,

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rufes or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Apphcant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protectlon the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliabitity of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commmission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, aftests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utitittes Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11, The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of hissher knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof,

Sworn and subscribed before me this Q ‘ﬂ\'day of dz%/ s ﬂ’k) €

Month Year

st Jeri
Signature of pfficial administering oath Print Natne and Title

My commission expires on _#) fZ5 ! 24




Scanned as Received






- ———

DEC052016 0154  From:9376951486 9376951486 T0.16143368362 Page:3/5

Iy

e ———

oRv:Nance Numser o 01 S— O €

AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT A GOVERNMENTAL
ELECTRICITY AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS PURSUANT TO SECTION
4928.20, OHIO REVISED CODE, OIRECTING THE ADAMS COUNTY BOARD OF ELECTION TO
SUBMIT A BALLOT QUESTION TO THE ELECTORS.

WHEREAS, the Ohio Legislature has enacted electric deregutation legislation {"Am. Sub, 5.B. No, 3%}
which authorizes the legistative authorities of munitipal corparations, townships and counties to
aggregate the retail electrical loads located in the respective Jurisdictions and to enter into service
agreements to facilitate for those loads the purpose and sale of electricity;

WHEREAS, such legistative authorities may exercise such authority jointly with any other tegistative
authorities;

WHEREAS, governmental aggregation provides an oppartunity for residential and small business
custemers collectively to participate in the patential benefits of electricity deregulation through lower
electric rates which they would not otherwise be able to have individually;

WHEREAS, this Council seeks to establish a governmental aggregation program with opt-cut provistons
pursuant to Section 4928.20, Ohio Revised Code {the "aggregation Program"}, for the residents,
businesses and ather electric consumers In the Village and in conjuaction jointly with any other
municipal corporation, township, county or other political subdivision of the State of Ohio, as permitted

by law.

NOW THEREFORE, BE IT QRDAINED BY THE COUNCIL OF THE VILLAGE OF WINCHESTER, STATE
OF OHIC:

SECTION 1. This Council finds and determines that it is In the best interast of THE VILLAGE OF
WINCHESTER its residents, businasses and other elactric consumers located within the corporate limits
of THE VILLAGE QF WINCHESTER to establish the Aggregation Program in THE VILLAGE OF WINCHESTER.
Provided that this Ordinance and the Aggregation Program is approved by the electars of THE VILLAGE
OF WINCHESTER pursuant to Section 2 of this Ordinance, THE VILLAGE OF WINCHESTER is hereby
authorized ta aggregate in accardance with Section 4928.20, Ohia Revised Code, the retail efectrical
toads located within THE VILLAGE OF WINCHESTER, and, for that purpose, to enter into service
agreaments to facilitate for those loads the sale and purchase of electricity, THE VILLAGE OF
WINCHESTER may exercise such authority jointly with any other municipal corporation, township or
county or other politicai subdivision of the State of Ohio to the full extent permitted by law. The
aggregation will occur automatically for each person owning, occupying, cantrolling, or using an electric
load center proposed to be aggragated and will provide for the opt-out rights described in Section 3 of

this Ordinance. .

SECTIQN 2. The Board of Efections of Adams County is heraby directed to submit the following question
to the electors of THE VILLAGE OF WINCHESTER at the general election on March 15, 2016,

shali the Village OF Winchester have the autharity to agaregate the retail electric loads located
in the village, and for that purpose, enter into service agreaments to facilitate for those loads the sale
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and purchase of electricity. such aggregation to occur automatically except where any person elects 1o
opt aut? i

The Clerk of this Council is instructed immediately to file a certified copy of this Ordinance and the
propased form of the ballot question with the County Board of Elections not less than ninety (90) days
prior to March 15, 2016. The Aggregation Program shall not take effect unless approved by 2 majority of
the elactors voting upan this Ordinance and the Aggregation Pragram provided for herein at the election
held pursuant to this Section 2 and Section 4928.20 of the Ohlo Revised Code.

SECTION 3. Ugon the approval of a majority of the electors voting at the election provided forIn Section
2 of this Ordinance, this Council individually or jointly with any other political subdivision, shall develop 2
plan of operation and governance for the Aggregation Program, Before adopting such plan, this Cauncit
shalt hold at least twe public hearings on the plan. Before the first hearing, notica of the hearings shafl
be published once a week for two consecutive weeks in a newspaper of genaral circulation in the
Village. The notica shall summarize the plan and state the date, time, and location of each hearing, No
plan adopted by this Councl! shall aggregate the elactrical foad of any electric load canter within the
Viflage uniess it in advance clearly discloses to the person owning, otcupying, contsolling, or using the
load center that the person will be enrolled automatically in the Aggregation Program and will remain so
enralted unless the person affirmatively elects by a stated procedure nat to be so enralled, The
disclosure shall state prominently the rates, charges, and other terms and conditions of enrcliment, The
stated procedure shall allow any person enrolled in the Aggregation Program the opportunity to opt out
of the program every three years without paying a switching fee. Any such person that opts out of the
Aggregation Program pursuant to the stated procedure shail default to the standard service offer
provided under division (a} of Section 4928.14 or division {d) of Section 4928.35, Ohlo Revised Code until
the parson chooses an alternative supplier, .

SECTION 4. This Council finds and determines that all formal actions of this Councll concerning and
relating to the adaption of this Ordinance were taken in an open meeting of this Council and that all
delibecations of this Councd and of any committees that resulted in those farmal actions were in
meetings open 1o the public in compliance with the law.

Passad-

(il C-Foit

Mayor

. — — = e s — 4 an



Y2017 GEMS ELECTION RESULTS

REP - Central Committee Winchester REP
Township
Total
Number of Precincts 1
Precincts Reporting 1 100.0%
Times Counted 288/722 39.9%
Total Votes 214
Dana N. Whalen 214 100.00% |
Winchester Village Current Expenses 1
Total
Number of Precincts 1
Precincts Reporting ! 100.0%
Times Counted 2501603 41.5%
Total Votes 236
FOR THE TAX LEVY 166 70.34%
AGAINST THE TAX LEVY 70 29.66% |
Winchester Village Electric
Aggrepation
| Total
Number of Precincts I
Precincts Reporting 1 100.0%
i Times Counted 250/603 41.5%
Total Votes 225

YES 123 54.67%

NO ' 102 45.33%

Manchester Village Street

Construction

Total
Number of Precincts 1
Precincts Reporting I 100.0%
Times Counted 402/1098 36.6%
Total Votes 389
FOR THE TAX LEVY 252 64.78%

AGAINST THE TAX LEVY 137 35.22%

Manchester TWP Cemetery .5 mill

Total
Number of Precincts 1
Precincts Reporting 1 100.0%
Times Counted 425/1141 37.2%
Total Votes 412
FOR THE TAX LEVY 277 67.23%
AGAINST THE TAX LEVY 135 32.77%

hitp://electionsonthe.netolvadams/elecres/201603 15 tm 16/17



Exhibit A-3:
Operation and
Governance Plan
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RESOLUTION O Y ~ 20l

A RESOLUTION TO ADOPT A PLAN OF OPERATION AND GOVERNANCE
FOR ELECTRIC.GOVERNMENTAL AGGREGATION

WHEREAS, the Village Of Winchester desires to adopt a Plan of Operation and Governance for purposes
of Electric Governmental Aggregation; and

WHEREAS, the Village Councli Of Winchester has determined this resolution is in the best interest of the
Village's residents, promotes the general welfare of said titizeary, and must be passed on an emergency
basis in order to optimize rates available for rasidents;

NQW THEREFORE, be It ordained by the Viflage Councit Of Winchester, Ohio, as foilows:

SECTION ONE.

The Viliage Council Of Winchester adopts and appraves a Plan of Operations and Governance as regards
Electric Gavernmental Aggregation as attached hereto (see Exhibit A).

SECTION TWO:

All prior Resolutions gnd Ordinances and parts of Resolutions and Ordinances which conflict with the
provisiens of this resolution are hereby repealed to the extent that they are in conflict herewith.

SECTION THREE:

The Resolution shall take effect and be in force immediately upon its passage.

PASSED;
ATTEST:

() 000are & T ’
Mayor al Ufficer

Approved: q -1 3"’“!’ Dateﬁ -13-1\¢




The State of Ohio
Adams County, ss:

Personally appeared before me, the under-
sigried aumhonty, WINiN any for Sai¢ Lounty,
DIANNA FISCHER, Chief Financial Officer.

The People’s Defender

a weekly newspaper published and of gen-
eral circulation in said County, and made
oath that the annexed advertisement was
published In said newspaper once a week for

consecutive numpers, commencing
onthe LI day of “€449  AD., 2016
and that each insertion was upon the same

day of each week, viz: Wednesday.

MA
[}

Charges, $ 90' 06

Sworn to and described before me, this
13" dayof _b%%%w
AD. zq. "y,

,'( yéé“ 4 o T

Stata ot O

0
3




VILLAGE OF WINCHESTER
ELECTRIC AGGREGATION PROGRAM

PLAN OF OPERATION AND GOVERNANCE

For More Information Contact:

Jayme Eldridge
24 West Washington Street
Winchester, OH 45697



VILLAGE OF WINCHESTER, OH, ADAMS COUNTY
ELECTRIC AGGREGATION PROGRAM

PLAN OF OPERATION AND GOVERNANCE

introduction. On March 15, 2016 a majority of the voters in The Village Of Winchester,
OH, in the County of Adams, approved a referendum that authorized The Village Of Winchester
{the “Village") to pursue Automatic Governmental Aggregation. After the Village held two
public hearings on the matter, the Village Council approved this Plan of Operation and
Governance as prescribed by Section 4928.20 of the Ohio Revised Code. The Viliage has
developed this Plan of Operation and Governance (“Plan of Operation”} in accordance with the
governmental aggregation provisions in Sections 4901:1-21-16 Ohio Administrative Code. Once
certified as a Governmentat Aggregator, the Village will be authorized to combine multiple
retail electric customer loads within its geographic boundaries {the “Aggregation”) for the
purpose of facilitating the purchase of electric supply in Ohio’s competitive retail electric
market.

Governmental Aqgreqgation Services. The Village Of Winchester, as a
Governmental Aggregator, will serve as purchasing agent for the Aggregation. As purchasing

agent, the Governmental Aggregator shall (i} select a Competitive Retail Electric Service
Provider (“Provider”) to supply the Aggregation, (ii} negotiate the terms of supply between the
Provider and the Aggregation participants, and {iii) oversee the enroliment procedures
administered by the Provider.

The Contract. The supply contract negotiated by the Governmental Aggregator for the
Aggregation (the “Contract”) shall be for firm, all-requirements supply. Each Aggregation
participant will be individually bound to the Provider by the terms of the Contract, and wilt be
solely responsible for payment. The electric supply charges for the Aggregation are included in
the Contract that will be negotiated by the Governmental Agaregator and shall identify the
pricing or pricing methodology. Al electric supply charges will be fully and prominently
disclosed in consumer enrollment materials (such as the Opt-out Notice), available on the
Provider's website, and available by calling the Provider's toll free customer service telephone
number. The surcharge authorized under Section 4928:20 {1) will not be charged.

Eligibility, Opt-out Disclosures, and Pooling Accounts. Section 4301:1-21-17 of

the Ohio Administrative Code requires the Governmental Aggregator to request from the Utility
for alt customers residing within the governmental aggregator’s boundaries, including those
customers who have opted off the pre-enroliment list (i} a list of the names, account numbers,
and service and mailing addresses for those residing within the Governmental Aggregator’s
boundaries, consistent with the information that is provided to other competitive retail electric
service providers (i} an identification of customers who are currently in contract with a certified
electric services company other than the Provider or in a special arrangement with the electric
utility, and (iit) an identification of mercantile customers. The following customers are not



eligible: customers already under contract with a certified electric services company; customers
that have a special contract with the Utility; customers that are not located within the
Governmental Aggregator’s boundaries; customers on the Percentage of Income Payment Plan
{PIPP); customers that have past due amounts owing to the Utility; and mercantile customers.
In addition, the Village intends to include in the Aggregation only those (a) residential and {b)
non-mercantile customers under Rate Schedules GS1-4, Using this list of eligible accounts, the
Provider, with the assistance of the Governmental Aggregator, will review the list to verify that
the eligible accounts are located within the geographic boundaries of the Village and that an
area within the Village boundaries has not been inadvertently filtered from the list. The
Provider will also remave from the eligible list, those customers wha appear on the “do not
aggregate’ list maintained under division (c} of section 4928,21 of the Revised Cade.

Within thirty (30) days of receipt of the list from the Utility, the Provider, with assistance

from the Governmental Aggregator, will prepare and mail an “Opt-out Notice” to each account
that remains on the eligible list after it has been reduced as noted ahove. The Opt-out Notice
will inform the eligible account holder that the Governmental Aggregator has formed an
automatic (or"Opt-out”) aggregation, provide the price for the electric supply to the
Aggregation and other terms and conditions of service, and explain how the account holder can
decline participation in the Aggregation. In the event the Village determines the Aggregation
participants should not purchase stand-by service from the Utility, that fact would be
prominently disclosed in the Opt-out Notice with a description of how it would impact the
Aggregation participants.

As required by 4501:1-21-17 of the Ohio Administrative Code, the Opt-out Notice will

indicate that the account holder has 21 days to affirmatively respond by telephoning a toll-free
number or opting-out via the Provider’s website address or returning a postcard to the provider
that is included in the Opt-out Notice.

The Provider will receive all Opt-out requests and any Opt-out Notices that were
undeliverable by mail, and will remove those accounts from the eligible account fist. Upon
campletion of the 21 day Opt-out period, the Provider will notify the Utility of the remaining
accounts that will form the Aggregation, and through an electronic data interchange
transaction, enroll the Aggregation, Upon enrollment, each participant will receive an
enrollment notice from the Utility that will indicate that the enrollee may rescind its
participation in the Aggregation by contacting the Utility within seven (7) calendar days.

In addition to the initial 21-day Opt-out period, each participant will be provided an
opportunity t0 opt-out every three years without paying an early termination fee. The program
can be for a duration of no less than one year and no more than three years at a time,

Billing. Aggregation participants will receive a single, monthly bill from the Utility,
which will include charges from the Provider for its electric supply, as well as the Utility
distribution charges. Aggregation participants will be billed according to their Utility billing
cycle. In order to maintain flexibility for Aggregation participants to return to Utility serviceon a



full requirements basis without paying additional charges ta the Utility or being subject to
market-based rates, the Aggregation participants may be billed by the Utility for stand-by
service within the meaning of division (B){2}(d} of section 4928.143 of the Revised Code. As of
the date of this Plan of Operation, the Utility does not have a separate charge for stand-by
service.

Credit, Collections and Deposits. The Utility's credit and collection policy and
policies regarding deposits will apply to the Aggregation participants and shall be administered

by the Utility. Neither the Governmental Aggregator, nor the Provider will implement additional
policies with respect to credit, deposits and collections.

Concerns and Complaints. Aggregation participants will have muftiple means of
expressing concerns and reporting complaints. As a general rule, concerns regarding service
reliability and billing should be directed to the Utility. The Utility will continue to read meters,
handle billing, and generally have the most information about the physical service to a location
or account. Questions regarding the administration of the Aggregation should be directed to
the Provider. The Provider’s customer service center is available by telephone 24 hours per day,
7 days per week. Any unresalved disputes should be directed to the Public Utilities Commission
of Ohio and/or the Ohio Consumers Council. As a convenlence, below is a list of helpful toll free
telephone numbers.

Natural of Complaint Contact Phone Number
Outages/Emergencies AEP 1-800-672-2231
Service turn on/off AEP 1-800-672-2231
Billing Disputes AEP 1-800-672-2231

Price/loining/Leaving Program Supplier Customer Service  1-800-926-0046
Program Regulatory Questions Supplier Customer Service  1-800-926-0046
Unresolved Disputes Public Utilities Commission  1-800-686-7826
Unresolved Disputes Ohio Consumers Council ~ 1-877-742-5622

The Provider will attempt to resolve all customer complaints in a timely and goad faith manner.
The Provider shall investigate and provide a status report to the customer when the complaint
is made directly to them and/or the Village within three (3} calendar days following receipt of
the complaint. Or in the case of a Public Utilities Commission of Ohio (“PUCO”} complaint the
Provider will investigate and provide a status report to the customer and PUCO staff within five
(5) calendar days following receipt of the complaint. If an investigation into a complaint
received from the customer or a complaint referred by the PUCQ is not completed within
fourteen {14) calendar days, then a status report will be given to the customer, and, if
applicable, the PUCO. These status reports will be given every five (5] calendar days until the
investigation is complete, unless the action that must be taken takes longer than five (5)
calendar days and the customer has been notified. Final results of a Commission-referred
complaint will be provided to the PUCQ either orally {phone) or in writing (e-mail, written
corfespondence), no later than five (S) calendar days after the investigation is completed. The
final results will be provided in writing to the customer no later than five (5} calendar days after



the investigation is completed. Customers retain the right to contact the PUCO regarding
complaints and disputes. All customers have the right to contact the PUCO by writing to Public
Utitities Commission of Ohio, ATTN: J1AD, 180 E. Broad St., Columbus, OH 43215-3793; by fax to
{614) 752-8351; through their website at www.puc.state.oh.us or by calling toll free (800) 686-
7826 {VOICE) or (800) 686-1570 {TTY-TDD). Records of customer compiaints will be retained for
two (2) years after the occurrence of the complaint. A copy of the complaint record will be
provided to the PUCO within five (5} calendar days, if requested.

Moving within the Village. Aggregation participants that move from one location to
another within the Village’s boundaries and retain the same account number will remain an
Aggregation participant and will receive the same price they would have received if their
tocation had not moved.

Aggregation participants who move from one location to another within the Village's
boundaries and are assigned a new account number may enroll their new account in the
Aggregation and receive the same price as they would have received if their location had not
maved, provided the new account is eligible for Aggregation. Participants who move and
receive a new account number may be dropped from the Aggregation by the Utility, but they
will not be charged an early termination fee from the Provider, If a participant is dropped from
the Aggregation due to a move within the Village, the participant should contact the Provider to
be re-enrolled.

Moving outside of the Village. Aggregation participants who move out of the
Village’s boundaries will no longer be eligible to participate in the Aggregation, but they will not

be charged an early termination fee from the Provider.

Enrolling after the Opt-out Period. Residential and small business accounts located
within the Village’s boundaries that were initially efigible to join the Aggregation, but chose to
Opt-out of the Aggregation, or otherwise weren't included in the Aggregation, may join the
Aggregation after the expiration of the initial Opt-out Period by contacting the Provider. The
rate for those joining the Aggregation after the expiration of the Opt-out Period may be
different from the rate negotiated for the Aggregation by the Governmental Aggregator.

In the event that the Provider is able to offer to newly eligible customers the same price

that is provided to the current Aggregation participants, the Provider may refresh the
Aggregation by providing those who move into the Village the opportunity to be included
automaticaily, rather than waiting until the next pricing term of the Contract. The process for
refreshing the Aggregation with new enrollments would follow the process nated above for
determining eligibility, providing Opt-out Notices, and pooling the accounts. (Current
Aggregation participants and thase who previously declined participation would not receive the
Opt-out Notice intended only for newly eligible customers.}



Exhibit A-4:
‘Automatic Aggregation
Disclosure



Date, 2017

ENROLLMENT NOTICE

Dear Rasldent or Small Business:

in Masch 2016, The Villaga Of Winchaster voters approved by majosity vole the creation of an Electric Aggregation Program to seek
{ower electricity rates for eligible residential and small business customars The Viliage Of Winchester Council selected
(SUPPLIER] Services, Inc, to supply electricity to the Village Of Winchester Electiic Aggregation Program As a residant or smalt
business owner within The Village Of Winchester, you are eligible to participate in this program.

Yau wilt be automatically enrofled in the program unless you apt aut by Date, 2017,
Banelits

The Village Of Winchaster Council have negotiated a compatitive price of $°.7**/kWh . This pricing will be effective from your ficst
matar tead in (DATE} through your (DATE) meter read. Please sae the enclosed Termsd ditions for full details

Billing and Service Unchanged

Other than the price and supplier, nothing regarding your ele; nge You will continue o receive one
it follewing an outage, and be responsitle

for maintaining the system that defivars power to yo il ) offers budget biliing of its generation sanvice
charges for this aggregation program, plea 3 y dget billing with AEP Qhio, the utilily may bill
you for any balance owed to them at the ti %y result 1 a charge or a credit from AEP, depending on the
current status of your budget bifling 2 hiiget billing with {SUPPLIER], please cati our customer sarvice

b lor your actual energy supply charges {rather than any budgeled
q g8t ¢ pudigel billing account Your budget billing with AEP wilt automatically

conlinue for all other portiogs o ther than the snergy supply component if you are currently enrolled with AEP

Ohio for the same sefvice.

Bea informed

s  lfyou do nothing, you il be automabically enrolied in the Village Of Winchester program

+  AEP will continue sending monthiy bills, responding lo outages, and detivering your electricity.

«  No one from tha Viliage Of Winchester program wil! ever coms door o deor and ask you to switch
10 a new supplier Anyone who comes to your doar asking you o switch is not with the Village Of Winchaster
prograr

To participale in the program, 00 NOT retura the card below
1f your ddo not wish to participate. fold and tear at perforako: and retum ihis partion in the anclosed envalope

NOTIFICATION OF INTENT TO OPT-OUT

v 1do not wish to ba part of the Village Of Winchester Electric Aggregaton program. By returning this card, | am officially
opting-out of this program,

This notitication I3 In regard to sarvice at this address:

Name

Address.

City/State/Zip




Enroilment information

After your anroliment is finalized, AEP Ohio will sand you a lefler confimming your anroliment. As raquired by law, this lelter will
inform you of your abillty to rescind your enroliment without penalty.

How 10 Opt Out

If you do nat wish to panticipate i the Viltlage Of Winchester Electric Aggragalian Program, you must opt-out by DATE, 2017, Te
opt out, ratum the enclosed posicard. You may also opt-out by contacting (SUPPLIER) toll-free at {***)***-**** or online al

ER}.com. If you da not apt-aut you wifl be encolled in the Viltage Of Winchester Efectric Aggregation Program. At
the end of this current three year team in DATE 20___, you will again be provided with an opportusity to opt-oul of the Village's
Agasegation Program, or you may lerminate the agreement at any time without penalty per the Electricdy Purchase and Sale
Terms and Conddions.

If you have any qusstions, please contact (SUPPLIER) toll-free at (***)***.**** ar online at www [SUPPLIER).com

Sincarely,
(SUPPLIER) @
Enclosure: Tems and Conditions @



Residential Electricity Purchase and Sale Terms and Conditions - Opt-Out Aggregalor

The Vilage Of Winchester Councll Council {*"Municipatity™), pursuant to the eggregation authority conferred upon it by elactorate
vole, which passed by a majority vote in March 2018 and passing an ardinance eslablishing the program, selacted {SUPPLIER)
{"Selles”) to supply the aggregation and to administer enroliments as described below. You, tha account holder {also raferred 1o as
*Buyar”) for the eligible account associaled with tha service addrass referanced on the lettar accompanying these Electricily
Purchase and Safe Terms and Conditions {the "Account*}. and Selter agrea to the lallowing tamms and conditions, Selflar and Buyar
{incsividualfy caferred to as “Party” and colfectively as *Parties’} agrea to the following Efectrieity Purchase and Sale Tenns and
Condilions (*Agreament’), as of (DATE) {the “Effective Date"):

1. Opt-Out Enrollment: Enroliment is automatic far those who are eligible, but participation Is voluntary. IF YOU DO NOT WISH
TO PARTICIPATE, YOU MUST OPT-QUT BY (1) DETACHING AND RETURNING THE OPT OUT CARD ATTACHED TO TRE
ENROLLMENT NOTICE POSTMARKED NO LATER THAN DATE, (2} BY CALLING (***)*-** BY DATE OR (3} BY
OPTING-QUT ON SELLER'S WEBSITE AT WWW.{SELLER).COM. if you choose to opl-aut, you will be served by the standasd
service offer of AEP Ohiio (the “Utility") or uniil you choose an alternative supplier of electric service.

2. Eligibility: To be efigitle for opt-out aggregation, Buyer and the Accounts to be served {3} must be locate d within the
Municipality’s jurisdictional boundaries, (i) must be served by the Utility, (i) may not be under contract with another compeldive
supplier, (ivhmay not be on the Public Ulilities Commission of Ohio {"PUCO") "do not aggregate” list, (v} must be in good standing
with ihe Utllity {including paymaent history}, and {vi) may not be under a Ulility special arangaement or percentage of income
payment plan {PIPF). In the event ineligibility is not ascertained untk after sarvice commences, Seller shall provide notice of the
same {0 Buyer and retum Buyer to the Utility.

3. Term and Renewal: This Agreement shall become binding on the Effective Date, the obligation of Seller to
sell and schedute eteckicity for delivery to Buyer and the abligation of Suyar to purchase, taks ay for electricity is contingent
upon: {a) eligibility of Buyar and the Accounts, (b) successhu! estro¥ment by the Utility, 23000 the Rescission Periad
without effective cancellation by Buyer. Successful enrolfment by the Utitily is depandedt u tha-aligibllity of the Accounts,

as set forth above and as determined by the Utility, 16 take from a setai electd i acy and completensss
vailable mater read, dates on or
7untess tertinated pursuant to the
ences, Seller shall provide notice of
the same fo Buyer and retum Buyer 10 the Utilily Buyer shall pt-out of the Aggregation at ieast every
three years without penalty.

Buyer will have 7 days from the poshmark date off

-free nu i

uzage for the Accounts Both Partids-re P s charges include tanff charges that are set forth by he Utility,
transmission provider, regional iransmjssk dnization or indepandent systern cpaator ('RTONSO"), the Fedara! Energy
Regutatory Commission, PUCO, and/d pther state ur governmental agency having jurisdiction {each an “Authorized Entity™).

Seller may pass through to Buyer, without markup as a separate line item or as an updated Fixed Rate, {a} any ircrease in such
tariff charges or {b) other increase in Seller's cost to pravide electricity that resuit from an addition to, a change in, or change in
interpratation by an Authorized Enlity of, or change in administration by an Authorized Entity of, 1arifis, operating protocols, laws,
regulations, or other requirements of an Authorized Entity, as appticable. Buyer wili also incur delivery and other additional
sewice charges from the Utility . Switching fees may apply when service is established with Seller (which will be reimbursed by
Seliar, if applicable). but Buyer will not be charged sepasately by Seller lor a switching fee
6. Biiling and Payment: Buyer will be invoiced by the Ulility for bolh Selfer's charges and the thility's dalivery charges. Such
hilling and payment (including fees assaciated with late payments) shall be subject to the applicable Utility nides regarding billing
and payment procedures Seller may cause the Ulility to correst praviaus invaices in the event of inveicing errors. Seller’s charges
or credits not invoiced through the Utility shall be invoiced or credited, respectivaly, disectly by Selter. Any such charges shali be
due within 21 days foliowing the inveice date and payments not received by the due date will be deemed pas! due and shall
acerue interest on the unpald balance from the due date until payment is received at a rate of 1.5% permonth of the unpaid
balancs, provided that such percentage does not exceed the maximum amount allawable by law. Setler offers budget bilfing for
L_generaﬂon charges and Buyar should contact Sefler ai Ihe phone sumber [deniified in Section 12 to elect budget billing.
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7. Taxes: Any tax lsviad against Seller by any govermental enfity, exclusive of Seller's Income tax or taxes lavied on Sellar's real 0
or parsonal property that must be paid by Seller shall be passed through to and bome and relmbursed by Buyer. Buyar must
provide Sellsr with any applicable exemption cartificates Buyer shall pay any such taxes unless Sefler Is required by law to collect
and remit such taxes, in which casa Buysr shall reimburse Seller for all amounts so paid.

8. Limitations: ALL ELECTRICITY SOLD HEREUNDER IS PROVIDED "AS IS", AND SELLER EXPRESSLY DISCLAIMS ALL
QTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING SUT NOT LIMITED TO ANY IMPLIED W RRANTY OF
MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE. IN NO EVENT WILL EITHER PARTY BE LIABLE UNDER
THIS AGREEMENT, WHETHER IN AGREEMENT, IN TORT (INCLUDING NEGLIGENCE AND STRICT LIABILITY), OR

{ OTHERWISE, FOR INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR PUNITIVE DAMAGES

9. Envirenmental Diaclosure: The disclosure pravided herawith describes the generation sesource mix aad Envitonmental
charactenstics of the electricily To raceive this disclasure by mail, Buyer may request such by contacling Sefler

10. Termination: Remedies: Seller may terminate Buyer's service under this Agreement for non-payment with at least 14 days
written notice. Failure to pay Utility invoices may result in Buyer being disconnected in accardance with the Utility tarifl, Buyer
may terminale at any time without early termination fees. If Buyes swilches back to the Utility, Buyer may not be served under
the same ratas, tenms, and condilions that apply ta other customears served by the Utility _The Choice program is under the
ongoing jurisdiction of tha PUCO. ey —

11. Force Majetire: Except for Buyer's obligation to pay Seller timely, neither g le to the other for tailure to
perform an obfigation if the non.perfonming Party was pravented from pesfonty vent beyond Ha reasonable
control, that could not be remedied by the exercise of due diligence a Lrgasonatily foreseeable, including without
timitation, acts of God, a condition resulting in the curtailment of t oriptaffuption or curlaiiment otiransmission
on the electric transmission and/or distribution system. tacrupliok of @ rorist acts or wars, ang force majeure

attempl ta resalve all customer complaints in 3 imely
manner and will raspond to all complaints within\g f Buyers compliaint is not rasolved afier Buyer has
called Sefiar and/or the Lilility, or for general ul;

assistance st 1-800-686-7826t¢

afso contact the Ohio Consumers’ Counsel for assistance with comgplaints and

at PUCO.ghi v e Bsie
ulility issues at 1-877-742{6 vitkge

B or at www.plckoce.Qng. .
13. Miscellaneous: Bu ity to release data ta Saller regarding Buyar’s histerical or current billing and
usage data, This Agreement geverned by and construed in accordance with the laws of the State of Ohio and any

interconnect batween the applicable RTOASO's iransmission systam and the Utility's distribution system. Subject  regulatory
approvals and notice from Seller, Sefler may assign this Agreement without Buyar's consent. Buyer may assign this Agreement
only with Selter's prior wrilten consent. This Agreement constitutes the entire agreament between the Parties. superseding all
verbal and written undarstandings. The Parties acknowiedge and agree hat (a) this Agraemaent constiutes a “forward contract”
andfor "forward agreemant” within the meaning of fille 11 of the United States Code (the “Bankrupicy Cade®). (b) sach Parlyis &
*forward conlract merchant” within the meaning of the Bankruptcy Code, (c} for purposes of this Agreement, each asty is not a
*utility® within the meaning of Section 366 of the Bankrupicy Code, and {d) each Party agrees 1o waive and not oassert the
applicahility of Sectian 366 of the Bankrupicy Code in any bankniptoy proceeding wherein such Parly és a debtor, and (e} each
Party further agrees (o waive the right to assed that the othee Party is a provider of last resort. This Agreement halt only be
amended in 3 writing signed by both Parties or pursuant to Section 4 hereaf. By agreeing to the terms and condtions herein,
Buyer warrants the he or she is authorized (o entar into this Agreement on behalf of the Party and Accounts for which it was
made Buyer should contact the Utility in the event of an electricity emersgency Seller is prohibited from disc'osing Buyer's social
security number and/or account number(s) withaut Buyer's affirmative wrillen consent. except for the purpose {f} (i)Seller's
coliections and credit reporiing, (i) participation in pragrams funded by the universal service fund, (iii} pursvant to section 4928 54 of
the Ohio Ravisad Cuode, or (iv) assigning this Agresment 1o another certified rotail electric provider. Buyer may request

from Seller, twice within a 12-month period, up {o 24 moaths of Buyer's payment histary without charge.
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