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Appendix A: 2012 Ohio Utility Evaluation Report Review 
Template 
This	  section	  presents	  the	  guidelines	  used	  by	  the	  Independent	  Evaluator	  team	  to	  review	  the	  
2012	  evaluation	  reports	  filed	  by	  each	  utility	  in	  support	  of	  the	  2012	  Portfolio	  Status	  Update.	  
During	  2012,	  the	  Independent	  Evaluator	  developed	  an	  evaluation	  report	  template	  (included	  
here	  as	  part	  of	  Appendix	  E)	  that	  each	  utility	  was	  supposed	  to	  follow	  when	  producing	  their	  
evaluation	  report.	  	  
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Revised:	  5/31/12	  

Ohio	  2012	  Evaluation	  Report	  Review	  Template	  

Background	  

Provide	  general	  background	  information	  on	  programs	  covered	  and	  evaluation	  methods	  used.	  
Include	  (if	  available):	  

• Full	  citation	  of	  report	  that	  is	  being	  reviewed	  
• Programs	  covered,	  brief	  description	  of	  program	  delivery	  and	  measures	  covered	  (1	  

paragraph	  per	  program	  max)	  
• Type	  of	  evaluation	  work	  done	  (process,	  impact,	  other)	  
• Firm(s)	  doing	  evaluation	  
• Time	  period	  when	  evaluation	  activities	  completed	  

	  

Review	  Criteria	  

This	  section	  will	  include	  a	  standard	  list	  of	  questions	  to	  be	  addressed	  in	  the	  review.	  I	  suggest	  
having	  the	  questions	  as	  headings,	  with	  our	  discussion	  below	  each	  topic	  as	  needed.	  

1.	  Are	  research	  questions	  clearly	  identified?	  

If	  the	  questions	  are	  not	  listed	  explicitly	  but	  instead	  just	  implied,	  then	  I	  think	  we	  should	  add	  
what	  the	  implied	  research	  questions	  are.	  For	  example,	  if	  it	  is	  an	  impact	  evaluation,	  the	  implied	  
research	  question	  is	  “How	  much	  savings	  was	  achieved	  by	  the	  program?”	  For	  a	  process	  
evaluation,	  “How	  well	  is	  the	  program	  being	  implemented?”,	  etc.	  

2.	  	  Are	  data	  collection	  tasks	  clearly	  linked	  to	  research	  questions?	  

Note	  how	  and	  if	  this	  is	  done	  –	  is	  there	  a	  use	  chart	  linking	  surveys	  and/or	  survey	  questions	  to	  
the	  research	  questions?	  

3.	  Data	  collection	  methods	  documented?	  	  

Includes	  data	  collection	  activities	  (surveys,	  interviews,	  metering,	  on-‐sites,	  secondary	  reviews,	  
etc.),	  sample	  sizes,	  and	  time	  period	  when	  data	  collection	  activities	  occurred.	  Also	  comment	  on	  
how	  well	  the	  selected	  methods	  are	  justified	  and	  if	  they	  discuss	  any	  alternative	  methods.	  

4.	  Analysis	  methods	  clearly	  explained?	  

Similar	  to	  #3,	  are	  the	  analysis	  methods	  (billing	  regression,	  engineering	  analysis,	  etc.)	  clearly	  
explained?	  Also	  comment	  on	  how	  well	  the	  selected	  methods	  are	  justified,	  if	  alternative	  
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methods	  are	  discussed,	  and	  whether	  there	  is	  any	  discussion	  of	  potential	  biases	  and/or	  other	  
shortcomings	  with	  the	  analysis	  methods	  used.	  

5.	  Are	  the	  data	  collection	  and	  evaluation	  activities	  appropriate	  for	  addressing	  the	  
research	  questions?	  

Discuss	  if	  the	  analysis	  methods	  used	  are	  the	  right	  ones	  (regardless	  of	  how	  well	  they	  were	  
carried	  out).	  

6.	  Are	  the	  claimed	  savings	  numbers	  credible?	  

Discuss	  the	  final	  impact	  results	  and	  provide	  an	  assessment	  of	  how	  credible	  they	  are.	  If	  there	  is	  
not	  enough	  information	  provided	  in	  the	  report	  to	  make	  an	  assessment,	  then	  this	  should	  be	  
stated	  here.	  Also	  discuss	  if	  potential	  biases,	  etc.	  are	  acknowledged	  in	  the	  report.	  

Discuss	  how	  similar	  the	  savings	  results	  are	  to	  the	  TRM	  values	  for	  the	  same	  measures.	  If	  they	  
are	  substantially	  different,	  include	  a	  comparison	  in	  the	  text	  and	  note	  how	  the	  savings	  would	  
change	  if	  the	  TRM	  savings	  values	  were	  used.	  If	  we	  have	  some	  easy	  way	  to	  try	  and	  explain	  why	  
the	  numbers	  are	  different	  (for	  example,	  if	  we	  know	  that	  the	  operating	  hours	  are	  substantially	  
different),	  then	  include	  that	  here.	  	  

Also	  comment	  on	  the	  credibility	  of	  any	  other	  process	  or	  market	  evaluation	  results	  presented	  
in	  the	  report	  (the	  main	  focus	  of	  our	  review	  will	  be	  on	  impacts,	  however).	  

7.	  Did	  they	  include	  our	  satisfaction	  questions?	  	  

Each	  of	  our	  survey	  reviews	  included	  comments	  that	  they	  add	  our	  version	  of	  the	  overall	  
program	  satisfaction	  question	  using	  categorical	  responses.	  The	  results	  of	  this	  question	  should	  
be	  included	  in	  the	  evaluation	  report.	  	  
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Appendix B: 2012 Residential Appliance Recycling Participant 
Survey Responses  

	  	   Al
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<A1>	  Our	  records	  show	  that	  in	  2012	  your	  household	  received	  a	  rebate	  through	  your	  utility	  for	  recycling	  
[UNITS_1]	  [MEASURE_EE1].	  Is	  that	  right?	  

YES	   98.69	   98.04	   100.00	   98.06	  
NO	   1.31	   1.96	   0.00	   1.94	  
n	   306	   102	   101	   103	  
	  	   	  	  

	   	  
	  	  

<A1A>	  We	  also	  show	  that	  your	  household	  received	  a	  rebate	  for	  recycling	  [UNITS_2]	  [MEASURE_EE2].	  	  Do	  
you	  recall	  this?	  

YES	   100.00	   100.00	   100.00	   100.00	  
n	   34	   18	   5	   11	  
	  	   	  	  

	   	  
	  	  

<A3_1>	  At	  the	  time	  the	  [MEASURE_EE1]	  was	  picked	  up	  for	  recycling,	  was	  it	  in	  use,	  not	  in	  use	  but	  in	  good	  
operating	  condition,	  or	  was	  it	  broken?	  

In	  Use	   59.72	   57.89	   56.84	   64.52	  
Not	  in	  use	  but	  in	  good	  operating	  condition	   33.57	   34.74	   33.68	   32.26	  

Broken	   5.30	   6.32	   6.32	   3.23	  
DON'T	  KNOW	   1.41	   1.05	   3.16	   0.00	  

n	   283	   95	   95	   93	  
	  	   	  	  

	   	  
	  	  

<A5_1>	  At	  the	  time	  the	  [MEASURE_EE1]	  was	  picked	  up	  for	  recycling,	  were	  you	  using	  it	  as	  a	  main	  unit,	  a	  
spare	  or	  secondary	  unit,	  or	  neither?	  

Main	   47.43	   43.10	   42.11	   56.67	  
Secondary/Spare	   49.14	   53.45	   52.63	   41.67	  

Neither	   3.43	   3.45	   5.26	   1.67	  
n	   175	   58	   57	   60	  
	  	   	  	  

	   	  
	  	  

<A6_1>	  What	  was	  the	  age	  of	  the	  [MEASURE_EE1]	  you	  recycled?	  
Less	  than	  5	  years	   9.80	   8.82	   8.91	   11.65	  

Between	  5	  and	  10	  years	   17.97	   19.61	   17.82	   16.51	  
Between	  10	  and	  15	  years	   22.22	   18.63	   26.73	   21.36	  
Between	  15	  and	  20	  years	   13.07	   11.77	   13.86	   13.59	  
Between	  20	  and	  25	  years	   5.56	   5.88	   6.93	   3.88	  

Over	  25	  years	   14.05	   11.77	   14.85	   15.53	  
DON'T	  KNOW	   17.32	   23.53	   10.89	   17.48	  
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n	   306	   102	   101	   103	  
	  	   	  	  

	   	  
	  	  

<A6A_1>	  Where	  was	  this	  spare	  unit	  located	  before	  it	  was	  picked	  up?	  
Kitchen	   3.49	   0.00	   3.33	   8.00	  
Garage	   52.33	   54.84	   66.67	   32.00	  

Patio/Porch	   1.16	   0.00	   3.33	   0.00	  
Basement	   32.56	   35.48	   16.67	   48.00	  
OTHER	   10.47	   9.68	   10.00	   12.00	  

n	   86	   31	   30	   25	  
	  	   	  	  

	   	  
	  	  

<A3A_1>	  At	  the	  time	  the	  [UNITS_1]	  [MEASURE_EE1]	  were	  picked	  up	  for	  recycling,	  were	  they	  all	  in	  use,	  
were	  some	  of	  them	  in	  use	  and	  some	  not	  in	  use,	  or	  were	  all	  of	  them	  not	  in	  use?	  

All	  in	  use	   66.67	   0.00	   66.67	   66.67	  
Some	  in	  use	   22.22	   0.00	   16.67	   33.33	  
NONE	  in	  use	   11.11	   0.00	   16.67	   0.00	  

n	   9	   0	   6	   3	  
	  	   	  	  

	   	  
	  	  

<A4A_1>	  At	  the	  time	  the	  [UNITS_1]	  [MEASURE_EE1]	  were	  picked	  up	  for	  recycling,	  were	  any	  of	  them	  being	  
used	  as	  the	  main	  [MEASURE_EE1]?	  

YES	   62.50	   0.00	   60.00	   66.67	  
NO	   37.50	   0.00	   40.00	   33.33	  
n	   8	   0	   5	   3	  
	  	   	  	  

	   	  
	  	  

<A4D_1>	  At	  the	  time	  the	  [UNITS_1]	  [MEASURE_EE1]	  were	  picked	  up	  for	  recycling,	  were	  any	  of	  them	  being	  
used	  as	  spare	  [MEASURE_EE1]?	  

YES	   62.50	   0.00	   60.00	   66.67	  
NO	   37.50	   0.00	   40.00	   33.33	  
n	   8	   0	   5	   3	  
	  	   	  	  

	   	  
	  	  

<A5E_1>	  What	  were	  the	  [MEASURE_EE1]	  being	  used	  for?	  
OTHER	   100.00	   0.00	   100.00	   0.00	  

n	   1	   0	   1	   0	  
	  	   	  	  

	   	  
	  	  

<A7_1>	  Did	  you	  replace	  the	  [MEASURE_EE1]	  that	  was	  picked	  up?	  
YES	   73.97	   69.47	   72.28	   80.21	  
NO	   26.03	   30.53	   27.72	   19.79	  
n	   292	   95	   101	   96	  
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<A7P_1>	  Did	  you	  purchase	  a	  replacement?	  

YES	   85.65	   93.94	   79.45	   84.42	  
NO	   14.35	   6.06	   20.55	   15.58	  
n	   216	   66	   73	   77	  
	  	   	  	  

	   	  
	  	  

<A8_1>	  Did	  you	  purchase	  a	  replacement	  [MEASURE_EE1]	  before	  or	  after	  the	  old	  one	  was	  picked	  up?	  
Before	   73.51	   75.81	   77.59	   67.69	  
After	   24.87	   22.58	   22.41	   29.23	  

DON'T	  KNOW	   1.62	   1.61	   0.00	   3.08	  
n	   185	   62	   58	   65	  
	  	   	  	  

	   	  
	  	  

<A11_1>	  Was	  the	  replacement[s]	  [MEASURE_EE1]	  brand	  new	  or	  used?	  
Brand	  new	   89.73	   95.16	   84.48	   89.23	  

Used	   9.73	   3.23	   15.52	   10.77	  
DON'T	  KNOW	   0.54	   1.61	   0.00	   0.00	  

n	   185	   62	   58	   65	  
	  	   	  	  

	   	  
	  	  

<A14_1>	  If	  you	  had	  been	  unable	  to	  recycle	  your	  [MEASURE_EE1]	  through	  [UTILITY]’s	  [PROGRAM],	  would	  
you	  have	  still	  gotten	  rid	  of	  it	  or	  would	  you	  have	  kept	  it?	  

Gotten	  rid	  of	  it	   73.29	   70.53	   73.27	   76.04	  
Kept	  it	   24.32	   26.32	   23.76	   22.92	  

DON'T	  KNOW	   2.40	   3.16	   2.97	   1.04	  
n	   292	   95	   101	   96	  
	  	   	  	  

	   	  
	  	  

<A16_1>	  If	  the	  [UTILITY]	  [PROGRAM]	  had	  not	  been	  available,	  what	  is	  the	  most	  likely	  alternative	  that	  
describes	  what	  you	  would	  have	  done	  with	  your	  [MEASURE_EE1]?	  

Sold	  it	   7.53	   10.53	   5.94	   6.25	  
Given	  it	  away	  for	  free	   21.23	   20.00	   15.84	   28.13	  

Had	  it	  removed	  by	  dealer	  where	  you	  got	  your	  new	  or	  replacement	  
from	   19.86	   17.89	   20.79	   20.83	  

Taken	  it	  to	  the	  dump	  or	  recycling	  center	   27.06	   26.32	   34.65	   19.79	  
Hired	  someone	  to	  take	  it	  to	  a	  dump	  or	  recycling	  center	   11.99	   10.53	   16.83	   8.33	  

Kept	  it	   10.27	   12.63	   4.95	   13.54	  
OTHER	   0.34	   1.05	   0.00	   0.00	  

DON'T	  KNOW	   1.71	   1.05	   0.99	   3.13	  
n	   292	   95	   101	   96	  



	  

PUCO:	  Independent	  Evaluator	  Report	   7	  	  	   Evergreen	  Economics	  

	  	   Al
l	  

AE
P	  

D
PL
	  

Fi
rs
tE
ne
rg
y	  

	  	   	  	  
	   	  

	  	  

<A3_2>	  At	  the	  time	  the	  [MEASURE_EE2]	  was	  picked	  up	  for	  recycling,	  was	  it	  in	  use,	  not	  in	  use	  but	  in	  good	  
operating	  condition,	  or	  was	  it	  broken?	  

In	  Use	   67.65	   72.22	   60.00	   63.64	  
Not	  in	  use	  but	  in	  good	  operating	  condition	   26.47	   27.78	   0.00	   36.36	  

Broken	   5.88	   0.00	   40.00	   0.00	  
n	   34	   18	   5	   11	  
	  	   	  	  

	   	  
	  	  

<A5_2>	  At	  the	  time	  the	  [MEASURE_EE2]	  was	  picked	  up	  for	  recycling,	  were	  you	  using	  it	  as	  a	  main	  unit,	  a	  
spare	  or	  secondary	  unit,	  or	  neither?	  

Main	   27.27	   20.00	   0.00	   50.00	  
Secondary/Spare	   27.27	   20.00	   50.00	   25.00	  

Neither	   45.45	   60.00	   50.00	   25.00	  
n	   11	   5	   2	   4	  
	  	   	  	  

	   	  
	  	  

<A6_2>	  What	  was	  the	  age	  of	  the	  [MEASURE_EE2]	  you	  recycled?	  
Less	  than	  5	  years	   88.89	   82.35	   95.05	   89.32	  

Between	  5	  and	  10	  years	   1.96	   2.94	   0.99	   1.94	  
Between	  10	  and	  15	  years	   2.61	   2.94	   0.99	   3.88	  
Between	  15	  and	  20	  years	   1.96	   4.90	   0.99	   0.00	  
Between	  20	  and	  25	  years	   0.98	   1.96	   0.99	   0.00	  

Over	  25	  years	   2.61	   3.92	   0.99	   2.91	  
DON'T	  KNOW	   0.98	   0.98	   0.00	   1.94	  

n	   306	   102	   101	   103	  
	  	   	  	  

	   	  
	  	  

<A6A_2>	  Where	  was	  this	  spare	  unit	  located	  before	  it	  was	  picked	  up?	  
Kitchen	   33.33	   0.00	   0.00	   100.00	  

Patio/Porch	   33.33	   0.00	   100.00	   0.00	  
Basement	   33.33	   100.00	   0.00	   0.00	  

n	   3	   1	   1	   1	  
	  	   	  	  

	   	  
	  	  

<A7_2>	  Did	  you	  replace	  the	  [MEASURE_EE2]	  that	  was	  picked	  up?	  
YES	   61.76	   72.22	   40.00	   54.55	  
NO	   38.24	   27.78	   60.00	   45.45	  
n	   34	   18	   5	   11	  
	  	   	  	  

	   	  
	  	  

<A7P_2>	  Did	  you	  purchase	  a	  replacement?	  
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YES	   76.19	   69.23	   100.00	   83.33	  
NO	   23.81	   30.77	   0.00	   16.67	  
n	   21	   13	   2	   6	  
	  	   	  	  

	   	  
	  	  

<A8_2>	  Did	  you	  purchase	  a	  replacement	  [MEASURE_EE2]	  before	  or	  after	  the	  old	  one	  was	  picked	  up?	  
Before	   62.50	   66.67	   50.00	   60.00	  
After	   37.50	   33.33	   50.00	   40.00	  

n	   16	   9	   2	   5	  
	  	   	  	  

	   	  
	  	  

<A11_2>	  Was	  the	  replacement[s]	  [MEASURE_EE3]	  brand	  new	  or	  used?	  
Brand	  new	   87.50	   100.00	   50.00	   80.00	  

Used	   12.50	   0.00	   50.00	   20.00	  
n	   16	   9	   2	   5	  
	  	   	  	  

	   	  
	  	  

<A14_2>	  If	  you	  had	  been	  unable	  to	  recycle	  your	  [MEASURE_EE2]	  through	  [UTILITY]’s	  [PROGRAM],	  would	  
you	  have	  still	  gotten	  rid	  of	  it	  or	  would	  you	  have	  kept	  it?	  

Gotten	  rid	  of	  it	   64.71	   61.11	   80.00	   63.64	  
Kept	  it	   29.41	   38.89	   20.00	   18.18	  

DON'T	  KNOW	   5.88	   0.00	   0.00	   18.18	  
n	   34	   18	   5	   11	  
	  	   	  	  

	   	  
	  	  

<A16_2>	  If	  the	  [UTILITY]	  [PROGRAM]	  had	  not	  been	  available,	  what	  is	  the	  most	  likely	  alternative	  that	  
describes	  what	  you	  would	  have	  done	  with	  your	  [MEASURE_EE2]?	  

Sold	  it	   14.71	   11.11	   20.00	   18.18	  
Given	  it	  away	  for	  free	   20.59	   33.33	   0.00	   9.09	  

Had	  it	  removed	  by	  dealer	  where	  you	  got	  your	  new	  or	  replacement	  
from	   5.88	   5.56	   20.00	   0.00	  

Taken	  it	  to	  the	  dump	  or	  recycling	  center	   26.47	   27.78	   20.00	   27.27	  
Hired	  someone	  to	  take	  it	  to	  a	  dump	  or	  recycling	  center	   14.71	   5.56	   20.00	   27.27	  

Kept	  it	   17.65	   16.67	   20.00	   18.18	  
n	   34	   18	   5	   11	  
	  	   	  	  

	   	  
	  	  

<A50_3>	  At	  the	  time	  the	  [MEASURE_EE3]	  was	  picked	  up	  for	  recycling,	  was	  it	  in	  use,	  not	  in	  use	  but	  in	  good	  
operating	  condition,	  or	  was	  it	  broken?	  

In	  Use	   33.33	   20.00	   0.00	   50.00	  
Not	  in	  use	  but	  in	  good	  operating	  condition	   55.56	   60.00	   0.00	   50.00	  

Broken	   11.11	   20.00	   0.00	   0.00	  
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n	   9	   5	   0	   4	  
	  	   	  	  

	   	  
	  	  

<A51_3>	  At	  the	  time	  your	  [MEASURE_EE3]	  was	  picked	  up	  for	  recycling,	  were	  you	  using	  it	  as	  the	  main	  
[MEASURE_EE3],	  a	  spare	  or	  secondary	  unit,	  or	  neither?	  

Main	   33.33	   25.00	   0.00	   50.00	  
Secondary/Spare	   16.67	   25.00	   0.00	   0.00	  

Neither	   50.00	   50.00	   0.00	   50.00	  
n	   6	   4	   0	   2	  
	  	   	  	  

	   	  
	  	  

<A49A_3>	  At	  the	  time	  the	  [UNITS_3]	  [MEASURE_EE3]	  were	  picked	  up	  for	  recycling,	  were	  they	  all	  in	  use,	  
were	  some	  of	  them	  in	  use	  and	  some	  not	  in	  use,	  or	  were	  all	  of	  them	  not	  in	  use?	  

NONE	  in	  use	   100.00	   0.00	   0.00	   100.00	  
n	   1	   0	   0	   1	  
	  	   	  	  

	   	  
	  	  

<A7_3>	  Did	  you	  replace	  the	  [MEASURE_EE3]	  that	  was	  picked	  up?	  
YES	   40.00	   40.00	   0.00	   40.00	  
NO	   60.00	   60.00	   0.00	   60.00	  
n	   10	   5	   0	   5	  
	  	   	  	  

	   	  
	  	  

<A7P_3>	  Did	  you	  purchase	  a	  replacement?	  
YES	   100.00	   100.00	   0.00	   100.00	  
n	   4	   2	   0	   2	  
	  	   	  	  

	   	  
	  	  

<A8_3>	  Did	  you	  purchase	  a	  replacement	  [MEASURE_EE1]	  before	  or	  after	  the	  old	  one	  was	  picked	  up?	  
Before	   50.00	   50.00	   0.00	   50.00	  
After	   50.00	   50.00	   0.00	   50.00	  

n	   4	   2	   0	   2	  
	  	   	  	  

	   	  
	  	  

<A11_3>	  Was	  the	  replacement[s]	  [MEASURE_EE3]	  brand	  new	  or	  used?	  
Brand	  new	   75.00	   100.00	   0.00	   50.00	  

Used	   25.00	   0.00	   0.00	   50.00	  
n	   4	   2	   0	   2	  
	  	   	  	  

	   	  
	  	  

<A14_3>	  If	  you	  had	  been	  unable	  to	  recycle	  your	  [MEASURE_EE3]	  through	  [UTILITY]’s	  [PROGRAM],	  would	  
you	  have	  still	  gotten	  rid	  of	  it	  or	  would	  you	  have	  kept	  it?	  

Gotten	  rid	  of	  it	   70.00	   60.00	   0.00	   80.00	  
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Kept	  it	   30.00	   40.00	   0.00	   20.00	  
n	   10	   5	   0	   5	  
	  	   	  	  

	   	  
	  	  

<A16_3>	  If	  the	  [UTILITY]	  [PROGRAM]	  had	  not	  been	  available,	  what	  is	  the	  most	  likely	  alternative	  that	  
describes	  what	  you	  would	  have	  done	  with	  your	  [MEASURE_EE3]?	  

Sold	  it	   30.00	   20.00	   0.00	   40.00	  
Given	  it	  away	  for	  free	   30.00	   40.00	   0.00	   20.00	  

Taken	  it	  to	  the	  dump	  or	  recycling	  center	   30.00	   20.00	   0.00	   40.00	  
Kept	  it	   10.00	   20.00	   0.00	   0.00	  

n	   10	   5	   0	   5	  
	  	   	  	  

	   	  
	  	  

<C1YEAR>	  In	  what	  year	  did	  you	  first	  learn	  about	  the	  [UTILITY]	  [PROGRAM]	  program?	  
2006	   0.33	   0.00	   0.99	   0.00	  
2007	   0.98	   1.96	   0.99	   0.00	  
2008	   2.29	   3.92	   2.97	   0.00	  
2009	   2.29	   4.90	   0.99	   0.97	  
2010	   7.84	   5.88	   9.90	   7.77	  
2011	   14.05	   13.73	   13.86	   14.56	  
2012	   57.19	   53.92	   53.47	   64.08	  
2013	   0.65	   1.96	   0.00	   0.00	  

DON'T	  KNOW	   14.38	   13.73	   16.83	   12.62	  
n	   306	   102	   101	   103	  
	  	   	  	  

	   	  
	  	  

<C1MONTH>	  Do	  you	  remember	  in	  which	  month	  you	  first	  learned	  about	  the	  [UTILITY]	  [PROGRAM]	  
program?	  

January	   1.15	   1.14	   0.00	   2.22	  
February	   0.76	   1.14	   1.19	   0.00	  
March	   0.38	   0.00	   0.00	   1.11	  
April	   2.29	   3.41	   2.38	   1.11	  
May	   0.76	   2.27	   0.00	   0.00	  
June	   1.91	   1.14	   3.57	   1.11	  

August	   1.91	   0.00	   2.38	   3.33	  
September	   0.76	   2.27	   0.00	   0.00	  
October	   0.38	   0.00	   1.19	   0.00	  

November	   0.76	   0.00	   2.38	   0.00	  
December	   1.15	   3.41	   0.00	   0.00	  

Spring	   9.92	   7.95	   7.14	   14.44	  
Summer	   8.78	   5.68	   11.90	   8.89	  
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Fall	   7.25	   11.36	   2.38	   7.78	  
Winter	   5.73	   6.82	   0.00	   10.00	  

DON'T	  KNOW	   56.11	   53.41	   65.48	   50.00	  
n	   262	   88	   84	   90	  
	  	   	  	  

	   	  
	  	  

<C2>	  Where	  do	  you	  remember	  FIRST	  learning	  about	  the	  program?	  
Retailer,	  store	  (general)	   7.19	   8.82	   2.97	   9.71	  

Salesperson	   3.92	   5.88	   1.98	   3.88	  
Newspaper	  ad	   9.80	   9.80	   8.91	   10.68	  

Television,radio	  ad	   10.46	   17.65	   0.99	   12.62	  
Website/on-‐line	   5.23	   4.90	   7.92	   2.91	  

Word	  of	  mouth	  (friend,family,	  co-‐worker)	   15.36	   13.73	   17.82	   14.56	  
Utility	  bill	  insert	   36.93	   26.47	   47.53	   36.89	  

TV,newspaper	  story	  or	  article	   5.23	   4.90	   5.94	   4.85	  
Participated/received	  rebate	  before	   0.33	   0.98	   0.00	   0.00	  

Utility	  call	  center	  or	  utility/program	  staff	   0.33	   0.00	   0.99	   0.00	  
OTHER	   0.98	   2.94	   0.00	   0.00	  

DON'T	  KNOW	   4.25	   3.92	   4.95	   3.88	  
n	   306	   102	   101	   103	  
	  	   	  	  

	   	  
	  	  

<C3>	  What	  other	  sources	  did	  you	  use	  to	  gather	  information	  about	  the	  program?	  
Retailer,	  store	  (general)	   3.07	   6.12	   0.00	   3.03	  

Salesperson	   0.00	   0.00	   0.00	   0.00	  
In	  Store	  Display,	  signage	   0.00	   0.00	   0.00	   0.00	  

Contractor,	  installer	   0.00	   0.00	   0.00	   0.00	  
Newspaper	  ad	   3.41	   4.08	   2.08	   4.04	  

Television,radio	  ad	   5.12	   5.10	   7.29	   3.03	  
Homeowner/Landlord	   0.00	   0.00	   0.00	   0.00	  

website/on-‐line	   19.45	   26.53	   14.58	   17.17	  
Word	  of	  mouth	  (friend,family,	  co-‐worker)	   2.73	   6.12	   0.00	   2.02	  

Utility	  bill	  insert	   6.14	   6.12	   6.25	   6.06	  
TV,newspaper	  story	  or	  article	   2.73	   1.02	   2.08	   5.05	  

Participated/received	  rebate	  before	   0.00	   0.00	   0.00	   0.00	  
Utility	  call	  center	  or	  utility/program	  staff	   6.49	   5.10	   4.17	   10.10	  

NO	  OTHER	  SOURCE	   53.93	   45.92	   64.58	   51.52	  
OTHER	   2.05	   1.02	   3.13	   2.02	  

REFUSED	   0.00	   0.00	   0.00	   0.00	  
DON'T	  KNOW	   0.00	   0.00	   0.00	   0.00	  
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n	   293	   98	   96	   99	  
	  	   	  	  

	   	  
	  	  

<C4>	  Of	  all	  the	  sources	  you	  mentioned,	  which	  did	  you	  find	  most	  useful	  in	  helping	  you	  decide	  to	  
participate	  in	  the	  program?	  

Retailer,	  store	  (general)	   6.76	   8.77	   2.56	   7.69	  
Salesperson	   3.38	   5.26	   2.56	   1.92	  

Newspaper	  ad	   6.08	   5.26	   5.13	   7.69	  
Television,radio	  ad	   8.11	   10.53	   2.56	   9.62	  

website/on-‐line	   23.65	   26.32	   25.64	   19.23	  
Word	  of	  mouth	  (friend,family,	  co-‐worker)	   10.14	   14.04	   7.69	   7.69	  

Utility	  bill	  insert	   22.30	   12.28	   25.64	   30.77	  
TV,newspaper	  story	  or	  article	   2.03	   0.00	   2.56	   3.85	  

Utility	  call	  center	  or	  utility/program	  staff	   6.76	   7.02	   10.26	   3.85	  
OTHER	   2.03	   3.51	   2.56	   0.00	  

DON'T	  KNOW	   8.78	   7.02	   12.82	   7.69	  
n	   148	   57	   39	   52	  
	  	   	  	  

	   	  
	  	  

<B1>	  Would	  you	  say	  you	  are	  very	  knowledgeable,	  somewhat	  knowledgeable,	  or	  not	  at	  all	  knowledgeable	  
about	  ways	  you	  can	  save	  energy	  in	  your	  home?	  

Very	  knowledgeable	   36.93	   44.12	   33.66	   33.01	  
Somewhat	  knowledgeable	   61.44	   53.92	   65.35	   65.05	  
Not	  at	  all	  knowledgeable	   1.63	   1.96	   0.99	   1.94	  

n	   306	   102	   101	   103	  
	  	   	  	  

	   	  
	  	  

<B2>	  How	  big	  an	  obstacle	  are	  budget	  constraints	  to	  making	  investments	  in	  energy	  efficient	  equipment	  
for	  your	  household?	  

A	  large	  obstacle	   26.47	   26.47	   28.71	   24.27	  
Medium-‐sized	  obstacle	   38.56	   41.18	   32.67	   41.75	  

Small	  obstacle	   11.11	   6.86	   15.84	   10.68	  
Not	  an	  obstacle	   20.59	   23.53	   20.79	   17.48	  

REFUSED	   0.65	   0.98	   0.99	   0.00	  
DON'T	  KNOW	   2.61	   0.98	   0.99	   5.83	  

n	   306	   102	   101	   103	  
	  	   	  	  

	   	  
	  	  

<B3>	  How	  large	  an	  obstacle	  is	  getting	  the	  expertise	  you	  need	  to	  buy	  energy	  efficient	  appliances	  or	  
heating	  and	  cooling	  equipment?	  

A	  large	  obstacle	   11.77	   11.77	   10.89	   12.62	  
Medium-‐sized	  obstacle	   27.45	   24.51	   28.71	   29.13	  
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Small	  obstacle	   17.97	   17.65	   20.79	   15.53	  
Not	  an	  obstacle	   38.24	   44.12	   35.64	   34.95	  

REFUSED	   0.33	   0.98	   0.00	   0.00	  
DON'T	  KNOW	   4.25	   0.98	   3.96	   7.77	  

n	   306	   102	   101	   103	  
	  	   	  	  

	   	  
	  	  

<B4>	  How	  high	  a	  priority	  is	  energy	  efficiency	  to	  you	  when	  deciding	  on	  appliance,	  heating	  and	  cooling	  
equipment,	  or	  other	  purchases?	  

High	  priority	   64.05	   61.77	   62.38	   67.96	  
A	  medium	  priority	   31.70	   33.33	   31.68	   30.10	  
A	  small	  priority	   2.61	   3.92	   2.97	   0.97	  

Not	  a	  priority	  at	  all?	   1.31	   0.98	   1.98	   0.97	  
DON'T	  KNOW	   0.33	   0.00	   0.99	   0.00	  

n	   306	   102	   101	   103	  
	  	   	  	  

	   	  
	  	  

<S1>	  How	  satisfied	  were	  you	  with	  the	  rebate	  amount	  you	  received?	  
Very	  Satisfied	   64.71	   74.51	   58.42	   61.17	  

Somewhat	  Satisfied	   28.11	   23.53	   30.69	   30.10	  
Neither	  Satisfied	  nor	  Dissatisfied	   2.61	   0.98	   2.97	   3.88	  

A	  Little	  Dissatisfied	   2.61	   0.98	   2.97	   3.88	  
Very	  Dissatisfied	   1.31	   0.00	   2.97	   0.97	  
DON'T	  KNOW	   0.65	   0.00	   1.98	   0.00	  

n	   306	   102	   101	   103	  
	  	   	  	  

	   	  
	  	  

<S2>	  From	  the	  time	  you	  had	  the	  equipment	  picked	  up,	  about	  how	  many	  weeks	  did	  it	  take	  to	  receive	  your	  
rebate?	  

4	  weeks	  or	  less	   46.41	   54.90	   41.58	   42.72	  
Between	  5	  and	  8	  weeks	   26.80	   22.55	   27.72	   30.10	  
Between	  9	  and	  12	  weeks	   0.98	   0.00	   1.98	   0.97	  

DON'T	  KNOW	   25.82	   22.55	   28.71	   26.21	  
n	   306	   102	   101	   103	  
	  	   	  	  

	   	  
	  	  

<S3>	  How	  satisfied	  were	  you	  with	  how	  long	  it	  took	  to	  receive	  the	  rebate?	  
Very	  Satisfied	   69.16	   79.75	   56.94	   69.74	  

Somewhat	  Satisfied	   22.03	   15.19	   30.56	   21.05	  
Neither	  Satisfied	  nor	  Dissatisfied	   3.97	   5.06	   2.78	   3.95	  

A	  Little	  Dissatisfied	   3.52	   0.00	   8.33	   2.63	  
Very	  Dissatisfied	   0.88	   0.00	   1.39	   1.32	  
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DON'T	  KNOW	   0.44	   0.00	   0.00	   1.32	  
n	   227	   79	   72	   76	  
	  	   	  	  

	   	  
	  	  

<S4>	  In	  the	  course	  of	  participating	  in	  the	  [UTILITY]	  program,	  how	  often	  did	  you	  contact	  [UTILITY]	  or	  
program	  staff	  with	  questions?	  

Never	   61.77	   66.67	   56.44	   62.14	  
Once	   31.05	   26.47	   34.65	   32.04	  

2	  or	  3	  times	   5.88	   6.86	   7.92	   2.91	  
4	  times	  or	  more	   0.98	   0.00	   0.99	   1.94	  
DON'T	  KNOW	   0.33	   0.00	   0.00	   0.97	  

n	   306	   102	   101	   103	  
	  	   	  	  

	   	  
	  	  

<S5>	  How	  did	  you	  contact	  them?	  
Phone	   92.31	   85.29	   95.45	   94.87	  

Email	  or	  Fax	   3.42	   8.82	   2.27	   0.00	  
Letter	   0.86	   0.00	   0.00	   2.56	  

In	  Person	   0.00	   0.00	   0.00	   0.00	  
REFUSED	   0.00	   0.00	   0.00	   0.00	  

DON'T	  KNOW	   4.27	   5.88	   2.27	   5.13	  
n	   117	   34	   44	   39	  
	  	   	  	  

	   	  
	  	  

<S6>	  And	  how	  satisfied	  were	  you	  with	  your	  communications	  with	  [UTILITY]	  and	  program	  staff?	  
Very	  Satisfied	   88.03	   94.12	   88.64	   82.05	  

Somewhat	  Satisfied	   9.40	   5.88	   9.09	   12.82	  
Very	  Dissatisfied	   1.71	   0.00	   2.27	   2.56	  
DON'T	  KNOW	   0.86	   0.00	   0.00	   2.56	  

n	   117	   34	   44	   39	  
	  	   	  	  

	   	  
	  	  

<S7>	  Why	  were	  you	  dissatisfied?	  
OTHER	   100.00	   0.00	   100.00	   100.00	  

REFUSED	   0.00	   0.00	   0.00	   0.00	  
DON'T	  KNOW	   0.00	   0.00	   0.00	   0.00	  

n	   2	   0	   1	   1	  
	  	   	  	  

	   	  
	  	  

<B8>	  And	  how	  satisfied	  were	  you	  with	  the	  contractor	  who	  picked	  up	  your	  appliance?	  
Very	  Satisfied	   86.93	   91.18	   83.17	   86.41	  

Somewhat	  Satisfied	   8.50	   5.88	   12.87	   6.80	  
Neither	  Satisfied	  nor	  Dissatisfied	   1.96	   0.98	   1.98	   2.91	  
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A	  Little	  Dissatisfied	   0.33	   0.00	   0.00	   0.97	  
Very	  Dissatisfied	   0.65	   0.00	   0.99	   0.97	  
DON'T	  KNOW	   1.63	   1.96	   0.99	   1.94	  

n	   306	   102	   101	   103	  
	  	   	  	  

	   	  
	  	  

<B9>	  Why	  were	  you	  dissatisfied?	  
OTHER	   100.00	   0.00	   100.00	   100.00	  

REFUSED	   0.00	   0.00	   0.00	   0.00	  
DON'T	  KNOW	   0.00	   0.00	   0.00	   0.00	  

n	   3	   0	   1	   2	  
	  	   	  	  

	   	  
	  	  

<S8>	  Have	  you	  noticed	  any	  savings	  on	  your	  electric	  bill	  since	  recycling	  your	  old	  unit/units?	  
Yes	   40.85	   42.16	   37.62	   42.72	  
No	   37.58	   36.28	   44.55	   32.04	  

Too	  Soon	  To	  Tell/Not	  sure	   13.73	   13.73	   9.90	   17.48	  
REFUSED	   0.33	   0.00	   0.99	   0.00	  

DON'T	  KNOW	   7.52	   7.84	   6.93	   7.77	  
n	   306	   102	   101	   103	  
	  	   	  	  

	   	  
	  	  

<S9>	  How	  satisfied	  are	  you	  with	  any	  savings	  you	  noticed	  on	  your	  electric	  bill?	  
Very	  satisfied	   65.60	   65.12	   63.16	   68.18	  

Somewhat	  satisfied	   32.80	   32.56	   34.21	   31.82	  
Neither	  satisfied	  nor	  dissatisfied	   0.80	   2.33	   0.00	   0.00	  

DON'T	  KNOW	   0.80	   0.00	   2.63	   0.00	  
n	   125	   43	   38	   44	  
	  	   	  	  

	   	  
	  	  

<S10>	  How	  satisfied	  are	  you	  with	  your	  new	  appliance/AC	  unit?	  
Very	  satisfied	   77.32	   79.10	   82.76	   71.01	  

Somewhat	  satisfied	   15.46	   11.94	   12.07	   21.74	  
Neither	  satisfied	  nor	  dissatisfied	   3.09	   4.48	   1.72	   2.90	  

Somewhat	  dissatisfied	   1.55	   1.49	   1.72	   1.45	  
Very	  dissatisfied	   1.55	   2.99	   1.72	   0.00	  
DON'T	  KNOW	   1.03	   0.00	   0.00	   2.90	  

n	   194	   67	   58	   69	  
	  	   	  	  

	   	  
	  	  

<S11>	  Why	  aren’t	  you	  satisfied?	  
Appliance	  was	  too	  noisy	   50.00	   33.33	   50.00	   100.00	  

OTHER	   66.67	   66.67	   50.00	   100.00	  
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REFUSED	   0.00	   0.00	   0.00	   0.00	  
DON'T	  KNOW	   0.00	   0.00	   0.00	   0.00	  

n	   6	   3	   2	   1	  
	  	   	  	  

	   	  
	  	  

<S12>	  Finally,	  if	  you	  were	  rating	  your	  overall	  satisfaction	  with	  the	  [UTILITY]	  [PROGRAM],	  would	  you	  say	  
you	  were...	  

Very	  satisfied	   81.70	   88.24	   79.21	   77.67	  
Somewhat	  satisfied	   16.01	   11.77	   15.84	   20.39	  

Neither	  satisfied	  nor	  dissatisfied	   1.31	   0.00	   3.96	   0.00	  
Somewhat	  dissatisfied	   0.98	   0.00	   0.99	   1.94	  

n	   306	   102	   101	   103	  
	  	   	  	  

	   	  
	  	  

<S13>	  Why	  do	  you	  give	  it	  that	  rating?	  
Helped	  dispose	  of	  unwanted	  appliance	   29.09	   30.39	   29.70	   27.18	  

Satisfied	  with	  rebate	   37.26	   38.24	   31.68	   41.75	  
Ease	  of	  participation/No	  problems	   39.54	   42.16	   43.56	   33.01	  
Program	  helps	  environment/people	   8.82	   8.82	   4.95	   12.62	  

Want	  higher	  rebate	  amount	   4.58	   2.94	   4.95	   5.83	  
Incentivized	  or	  expedited	  replacement	  of	  old	  unit	   2.29	   1.96	   1.98	   2.91	  

OTHER	   8.82	   6.86	   6.93	   12.62	  
REFUSED	   1.31	   1.96	   0.99	   0.97	  

DON'T	  KNOW	   2.61	   0.98	   5.94	   0.97	  
n	   306	   102	   101	   103	  
	  	   	  	  

	   	  
	  	  

<S14>	  Do	  you	  have	  any	  suggestions	  to	  improve	  the	  [PROGRAM]?	  
No	  other	  suggestions	   72.22	   75.49	   70.30	   70.87	  

Advertise	  more	   10.13	   5.88	   11.88	   12.62	  
Expand	  program	  offerings	   5.88	   5.88	   4.95	   6.80	  
Continue	  to	  offer	  program	   1.96	   1.96	   0.99	   2.91	  

Speed	  up	  process	   2.94	   1.96	   5.94	   0.97	  
Increase	  rebate	  amount	   5.23	   6.86	   5.94	   2.91	  

OTHER	   5.23	   3.92	   4.95	   6.80	  
REFUSED	   0.33	   0.00	   0.99	   0.00	  

DON'T	  KNOW	   0.00	   0.00	   0.00	   0.00	  
n	   306	   102	   101	   103	  
	  	   	  	  

	   	  
	  	  

<DE1>	  Which	  of	  the	  following	  best	  describes	  your	  home/residence?	  
Single-‐family	  detached	  home	   90.52	   88.24	   93.07	   90.29	  
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Single	  family	  home,	  factory	  manufactured	   0.65	   1.96	   0.00	   0.00	  
Single	  family	  mobile	  home	   0.98	   0.98	   0.99	   0.97	  

Row	  House	   0.65	   0.00	   0.99	   0.97	  
Two	  or	  Three	  family	  attached	  residence,	  traditional	  structure	   1.31	   1.96	   1.98	   0.00	  

Apartment	  (4	  +	  families)-‐traditional	  structure	   1.31	   0.00	   0.99	   2.91	  
Condominium-‐traditional	  structure	   3.27	   3.92	   0.99	   4.85	  

REFUSED	   1.31	   2.94	   0.99	   0.00	  
n	   306	   102	   101	   103	  
	  	   	  	  

	   	  
	  	  

<DE2>	  Do	  you	  own	  or	  rent	  this	  residence?	  
Own	   92.81	   96.08	   91.09	   91.26	  
Rent	   5.56	   2.94	   6.93	   6.80	  

OTHER	   0.33	   0.00	   0.99	   0.00	  
REFUSED	   1.31	   0.98	   0.99	   1.94	  

n	   306	   102	   101	   103	  
	  	   	  	  

	   	  
	  	  

<DE3>	  Approximately	  when	  was	  your	  home	  constructed?	  
Before	  1960	   37.58	   40.20	   40.59	   32.04	  
1960-‐1969	   16.34	   15.69	   14.85	   18.45	  
1970-‐1979	   15.69	   14.71	   10.89	   21.36	  
1980-‐1989	   6.86	   11.77	   0.99	   7.77	  
1990-‐1999	   11.11	   7.84	   17.82	   7.77	  
2000-‐2005	   6.21	   4.90	   8.91	   4.85	  

2006	  OR	  LATER	   2.29	   0.98	   1.98	   3.88	  
REFUSED	   1.63	   1.96	   0.99	   1.94	  

DON'T	  KNOW	   2.29	   1.96	   2.97	   1.94	  
n	   306	   102	   101	   103	  
	  	   	  	  

	   	  
	  	  

<DE4>	  How	  many	  square	  feet	  is	  the	  above-‐ground	  living	  space?	  
less	  than	  1000	  sqft	   8.17	   8.82	   7.92	   7.77	  
1001	  to	  2000	  sqft	   51.31	   62.75	   45.55	   45.63	  
2001	  to	  3000	  sqft	   22.22	   14.71	   24.75	   27.18	  
3001	  to	  4000	  sqft	   3.92	   0.98	   6.93	   3.88	  
4001	  to	  5000	  sqft	   0.98	   0.00	   1.98	   0.97	  

Greater	  than	  5000	  sqft	   0.65	   0.00	   1.98	   0.00	  
REFUSED	   2.29	   3.92	   0.99	   1.94	  

DON'T	  KNOW	   10.46	   8.82	   9.90	   12.62	  
n	   306	   102	   101	   103	  
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<DE5>	  How	  many	  square	  feet	  of	  conditioned	  living	  space	  is	  below-‐ground?	  

less	  than	  1000	  sqft	   25.82	   42.16	   13.86	   21.36	  
1001	  to	  2000	  sqft	   18.95	   14.71	   18.81	   23.30	  
2001	  to	  3000	  sqft	   3.60	   0.98	   5.94	   3.88	  
3001	  to	  4000	  sqft	   0.33	   0.00	   0.99	   0.00	  

Greater	  than	  5000	  sqft	   0.65	   0.00	   1.98	   0.00	  
NONE	   43.14	   32.35	   52.48	   44.66	  

REFUSED	   2.29	   3.92	   0.99	   1.94	  
DON'T	  KNOW	   5.23	   5.88	   4.95	   4.85	  

n	   306	   102	   101	   103	  
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<A1>	  Our	  records	  show	  in	  2012	  your	  household	  installed	  [MEASURE_EE1]	  and	  got	  a	  rebate	  through	  your	  
utility.	  Is	  that	  right?	  

Yes	  correct	  quantity	   98.03	   100.00	   91.26	   100.00	   99.00	  
Installed	  measure	  but	  different	  quantity	   1.97	   0.00	   8.74	   0.00	   1.00	  

n	   507	   102	   103	   202	   100	  
	  	   	  	  

	   	   	  
	  	  

<A4>	  How	  many	  [MEASURE_EE1]	  did	  you	  receive	  a	  rebate	  for?	  
1	   90.00	   0.00	   100.00	   0.00	   0.00	  
2	   10.00	   0.00	   0.00	   0.00	   100.00	  
n	   10	   0	   9	   0	   1	  
	  	   	  	  

	   	   	  
	  	  

<A5>	  Is	  [MEASURE_EE1]	  still	  installed	  in	  your	  home?	  
Yes	   98.82	   98.04	   100.00	   99.01	   98.00	  
No	   1.18	   1.96	   0.00	   0.99	   2.00	  
n	   507	   102	   103	   202	   100	  
	  	   	  	  

	   	   	  
	  	  

<A6A>	  Was	  this	  measure	  removed?	  
Removed	   100.00	   100.00	   0.00	   100.00	   100.00	  

n	   6	   2	   0	   2	   2	  
	  	   	  	  

	   	   	  
	  	  

<A6B_1>	  Why	  was	  the	  [MEASURE_EE1]	  removed	  or	  never	  installed]?	  
OTHER	   100.00	   100.00	   0.00	   100.00	   100.00	  

REFUSED	   0.00	   0.00	   0.00	   0.00	   0.00	  
DON'T	  KNOW	   0.00	   0.00	   0.00	   0.00	   0.00	  

n	   6	   2	   0	   2	   2	  
	  	   	  	  

	   	   	  
	  	  

<C1YEAR>	  In	  what	  year	  did	  you	  first	  learn	  about	  the	  <UTILITY>	  rebate	  program?	  
2005	   0.39	   0.00	   1.94	   0.00	   0.00	  
2008	   0.99	   0.00	   1.94	   1.49	   0.00	  
2009	   0.99	   0.00	   1.94	   1.49	   0.00	  
2010	   3.35	   0.98	   3.88	   3.47	   5.00	  
2011	   12.62	   8.82	   11.65	   13.86	   15.00	  
2012	   71.99	   82.35	   68.93	   69.80	   69.00	  
2013	   1.38	   0.00	   1.94	   1.98	   1.00	  

DON'T	  KNOW	   8.28	   7.84	   7.77	   7.92	   10.00	  
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n	   507	   102	   103	   202	   100	  
	  	   	  	  

	   	   	  
	  	  

<C1MONTH>	  Do	  you	  remember	  in	  which	  month	  you	  first	  learned	  about	  the	  <UTILITY>	  rebate	  program	  
January	   1.51	   0.00	   0.00	   2.15	   3.33	  
February	   1.72	   0.00	   1.05	   3.23	   1.11	  
March	   2.80	   1.06	   5.26	   3.23	   1.11	  
April	   2.80	   1.06	   1.05	   4.84	   2.22	  
May	   4.95	   5.32	   6.32	   4.30	   4.44	  
June	   4.09	   4.26	   4.21	   4.30	   3.33	  
July	   3.66	   6.38	   4.21	   1.61	   4.44	  

August	   1.72	   2.13	   2.11	   1.61	   1.11	  
September	   1.72	   1.06	   0.00	   2.69	   2.22	  
October	   1.08	   2.13	   3.16	   0.00	   0.00	  

November	   2.37	   0.00	   2.11	   3.76	   2.22	  
December	   1.72	   0.00	   0.00	   3.76	   1.11	  

Spring	   15.05	   8.51	   21.05	   13.44	   18.89	  
Summer	   15.48	   13.83	   20.00	   13.98	   15.56	  

Fall	   13.12	   18.09	   8.42	   13.44	   12.22	  
Winter	   6.88	   7.45	   7.37	   7.53	   4.44	  

DON'T	  KNOW	   19.36	   28.72	   13.68	   16.13	   22.22	  
n	   465	   94	   95	   186	   90	  
	  	   	  	  

	   	   	  
	  	  

<C2>	  Where	  do	  you	  remember	  FIRST	  learning	  about	  the	  program?	  
Retailer,	  store	  (general)	   21.11	   59.80	   13.59	   3.47	   25.00	  

Salesperson	   7.89	   9.80	   8.74	   7.92	   5.00	  
In	  Store	  Display,	  signage	   0.39	   0.98	   0.00	   0.00	   1.00	  

Contractor,	  installer	   37.28	   0.98	   46.60	   58.91	   21.00	  
Newspaper	  ad	   4.54	   4.90	   7.77	   1.98	   6.00	  

Television,radio	  ad	   3.55	   4.90	   5.83	   3.47	   0.00	  
Website/on-‐line	   4.34	   2.94	   2.91	   3.47	   9.00	  

Word	  of	  mouth	  (friend,family,	  co-‐worker)	   5.33	   2.94	   4.85	   5.94	   7.00	  
Utility	  bill	  insert	   7.10	   5.88	   1.94	   4.46	   19.00	  

TV,newspaper	  story	  or	  article	   1.58	   1.96	   0.97	   2.48	   0.00	  
Utility	  call	  center	  or	  utility/program	   0.39	   0.00	   0.00	   0.99	   0.00	  

Tax	  Accountant/Auditor	   0.99	   0.00	   2.91	   0.99	   0.00	  
OTHER	   0.39	   0.98	   0.00	   0.00	   1.00	  

DON'T	  KNOW	   5.13	   3.92	   3.88	   5.94	   6.00	  
n	   507	   102	   103	   202	   100	  
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<C3>	  What	  other	  sources	  did	  you	  use	  to	  gather	  information	  about	  the	  program?	  

Retailer,	  store	  (general)	   2.28	   5.10	   2.02	   0.53	   3.13	  
Salesperson	   2.07	   4.08	   3.03	   0.53	   2.08	  

In	  Store	  Display,	  signage	   0.41	   2.04	   0.00	   0.00	   0.00	  
Contractor,	  installer	   6.21	   1.02	   11.11	   8.42	   2.08	  

Newspaper	  ad	   0.83	   1.02	   0.00	   1.58	   0.00	  
Television,radio	  ad	   0.83	   1.02	   1.01	   0.53	   1.04	  

Homeowner/Landlord	   0.00	   0.00	   0.00	   0.00	   0.00	  
website/on-‐line	   13.25	   11.22	   8.08	   14.21	   18.75	  

Word	  of	  mouth	  (friend,family,	  co-‐worker)	   2.48	   4.08	   1.01	   3.16	   1.04	  
Utility	  bill	  insert	   2.07	   5.10	   2.02	   0.53	   2.08	  

TV,newspaper	  story	  or	  article	   0.21	   0.00	   1.01	   0.00	   0.00	  
Participated/received	  rebate	  before	   0.21	   1.02	   0.00	   0.00	   0.00	  

Utility	  call	  center	  or	  utility/program	  s	   0.83	   0.00	   0.00	   1.58	   1.04	  
NO	  OTHER	  SOURCE	   69.57	   68.37	   71.72	   69.47	   68.75	  

OTHER	   1.66	   3.06	   1.01	   1.58	   1.04	  
REFUSED	   0.00	   0.00	   0.00	   0.00	   0.00	  

DON'T	  KNOW	   1.86	   2.04	   1.01	   2.11	   2.08	  
n	   483	   98	   99	   190	   96	  
	  	   	  	  

	   	   	  
	  	  

<C4>	  Of	  all	  the	  sources	  you	  mentioned,	  which	  did	  you	  find	  most	  useful	  in	  helping	  you	  decide	  to	  
participate	  in	  the	  program?	  

Retailer,	  store	  (general)	   8.19	   25.71	   9.38	   0.00	   5.88	  
Salesperson	   3.51	   5.71	   6.25	   0.00	   5.88	  

In	  Store	  Display,	  signage	   1.75	   8.57	   0.00	   0.00	   0.00	  
Contractor,	  installer	   27.49	   0.00	   37.50	   44.29	   11.76	  

Newspaper	  ad	   4.09	   8.57	   0.00	   2.86	   5.88	  
Television,radio	  ad	   1.17	   5.71	   0.00	   0.00	   0.00	  

website/on-‐line	   18.13	   17.14	   12.50	   20.00	   20.59	  
Word	  of	  mouth	  (friend,family,	  co-‐worker)	   8.19	   8.57	   9.38	   7.14	   8.82	  

Utility	  bill	  insert	   8.19	   5.71	   6.25	   2.86	   23.53	  
TV,newspaper	  story	  or	  article	   0.59	   0.00	   0.00	   1.43	   0.00	  

Utility	  call	  center	  or	  utility/program	   1.75	   0.00	   0.00	   4.29	   0.00	  
OTHER	   2.34	   2.86	   3.13	   0.00	   5.88	  

DON'T	  KNOW	   14.62	   11.43	   15.63	   17.14	   11.76	  
n	   171	   35	   32	   70	   34	  
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<C5>	  Did	  you	  or	  someone	  else	  in	  your	  household	  fill	  out	  a	  rebate	  application	  to	  participate	  in	  the	  
program?	  

Yes	   49.51	   81.37	   30.10	   28.22	   80.00	  
No-‐there	  was	  no	  rebate	  application	   1.38	   2.94	   0.97	   1.49	   0.00	  

No-‐contractor	  filled	  it	  out	   34.91	   0.98	   47.57	   58.91	   8.00	  
No	  -‐	  Spouse	  did	   4.73	   9.80	   6.80	   1.49	   4.00	  

No	  -‐	  Retailer/salesperson	  did	   0.79	   0.00	   1.94	   0.99	   0.00	  
OTHER	   0.39	   1.96	   0.00	   0.00	   0.00	  

DON'T	  KNOW	   8.28	   2.94	   12.62	   8.91	   8.00	  
n	   507	   102	   103	   202	   100	  
	  	   	  	  

	   	   	  
	  	  

<C6>	  Where	  did	  you	  get	  your	  rebate	  application?	  
Retailer	   42.23	   80.72	   32.26	   12.28	   27.50	  

Contractor	   25.10	   0.00	   61.29	   52.63	   17.50	  
Website/online	   16.34	   9.64	   6.45	   8.77	   32.50	  

Utility/program	  representative	   7.17	   7.23	   0.00	   3.51	   12.50	  
OTHER	   1.59	   0.00	   0.00	   3.51	   2.50	  

DON'T	  KNOW	   7.57	   2.41	   0.00	   19.30	   7.50	  
n	   251	   83	   31	   57	   80	  
	  	   	  	  

	   	   	  
	  	  

<C7>	  Now,	  thinking	  about	  how	  easy	  or	  hard	  it	  was	  to	  complete	  the	  application,	  how	  satisfied	  were	  you	  
with	  the	  ease	  of	  filling	  out	  the	  application?	  

Very	  Satisfied	   80.48	   83.13	   77.42	   80.70	   78.75	  
Somewhat	  Satisfied	   12.35	   15.66	   9.68	   8.77	   12.50	  

Neither	  Satisfied	  nor	  Dissatisfied	   3.59	   1.20	   9.68	   1.75	   5.00	  
A	  Little	  Dissatisfied	   0.40	   0.00	   3.23	   0.00	   0.00	  
Very	  Dissatisfied?	   1.20	   0.00	   0.00	   1.75	   2.50	  

DON'T	  KNOW	   1.99	   0.00	   0.00	   7.02	   1.25	  
n	   251	   83	   31	   57	   80	  
	  	   	  	  

	   	   	  
	  	  

<C8>	  Why	  weren’t	  you	  satisfied	  with	  how	  easy	  it	  was	  to	  fill	  out	  the	  application?	  
Complexity	  of	  form	  and/or	  process	   71.43	   100.00	   100.00	   100.00	   50.00	  

Record	  what	  could	  help	  to	  make	  the	  form	   0.00	   0.00	   0.00	   0.00	   0.00	  
REFUSED	   0.00	   0.00	   0.00	   0.00	   0.00	  

DON'T	  KNOW	   28.57	   0.00	   0.00	   0.00	   50.00	  
n	   7	   1	   1	   1	   4	  
	  	   	  	  

	   	   	  
	  	  

<C9>	  Did	  your	  contractor	  tell	  you	  about	  the	  rebate?	  
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YES	   89.63	   0.00	   94.18	   91.09	   71.43	  
NO	   6.92	   0.00	   3.88	   6.44	   16.67	  

DON'T	  KNOW	   3.46	   0.00	   1.94	   2.48	   11.90	  
n	   347	   0	   103	   202	   42	  
	  	   	  	  

	   	   	  
	  	  

<C10>	  Did	  your	  contractor	  tell	  you	  about	  the	  energy	  usage	  or	  energy	  efficiency	  of	  your	  
[MEASURE_GENERIC]?	  

YES	   88.47	   0.00	   95.15	   91.58	   57.14	  
NO	   7.49	   0.00	   3.88	   4.95	   28.57	  

DON'T	  KNOW	   4.04	   0.00	   0.97	   3.47	   14.29	  
n	   347	   0	   103	   202	   42	  
	  	   	  	  

	   	   	  
	  	  

<C11>	  Did	  your	  contractor	  recommend	  that	  you	  buy	  the	  higher	  efficiency	  [MEASURE]	  over	  a	  standard	  or	  
less	  efficient	  one?	  

YES	   60.81	   0.00	   59.22	   67.33	   33.33	  
NO	   28.53	   0.00	   30.10	   22.77	   52.38	  

DON'T	  KNOW	   10.66	   0.00	   10.68	   9.90	   14.29	  
n	   347	   0	   103	   202	   42	  
	  	   	  	  

	   	   	  
	  	  

<C12>	  How	  satisfied	  were	  you	  with	  the	  contractor	  that	  installed	  your	  [MEASURE]?	  
Very	  Satisfied	   86.46	   0.00	   83.50	   89.11	   80.95	  

Somewhat	  Satisfied	   8.65	   0.00	   12.62	   6.93	   7.14	  
Neither	  Satisfied	  nor	  Dissatisfied	   1.73	   0.00	   0.97	   2.48	   0.00	  

A	  Little	  Dissatisfied	   0.87	   0.00	   0.97	   0.99	   0.00	  
Very	  Dissatisfied?	   0.58	   0.00	   0.97	   0.50	   0.00	  

REFUSED	   0.58	   0.00	   0.00	   0.00	   4.76	  
DON'T	  KNOW	   1.15	   0.00	   0.97	   0.00	   7.14	  

n	   347	   0	   103	   202	   42	  
	  	   	  	  

	   	   	  
	  	  

<C13>	  Why	  weren’t	  you	  satisfied	  with	  your	  contractor?	  
Unprofessional	   20.00	   0.00	   50.00	   0.00	   0.00	  
Poor	  installation	   80.00	   0.00	   50.00	   100.00	   0.00	  

record	  why	  they	  were	  NOT	  satisfied	   0.00	   0.00	   0.00	   0.00	   0.00	  
REFUSED	   0.00	   0.00	   0.00	   0.00	   0.00	  

DON'T	  KNOW	   0.00	   0.00	   0.00	   0.00	   0.00	  
n	   5	   0	   2	   3	   0	  
	  	   	  	  

	   	   	  
	  	  

<C14>	  Did	  you	  have	  an	  inspection	  completed	  after	  the	  [MEASURE]	  was	  installed?	  
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YES	   61.10	   0.00	   65.05	   63.37	   40.48	  
NO	   28.82	   0.00	   25.24	   26.24	   50.00	  

DON'T	  KNOW	   10.09	   0.00	   9.71	   10.40	   9.52	  
n	   347	   0	   103	   202	   42	  
	  	   	  	  

	   	   	  
	  	  

<C15>	  How	  satisfied	  were	  you	  with	  the	  inspection?	  
Very	  Satisfied	   83.49	   0.00	   83.58	   84.38	   76.47	  

Somewhat	  Satisfied	   10.38	   0.00	   10.45	   9.38	   17.65	  
Neither	  Satisfied	  nor	  Dissatisfied	   2.36	   0.00	   2.99	   2.34	   0.00	  

A	  Little	  Dissatisfied	   0.94	   0.00	   0.00	   1.56	   0.00	  
Very	  Dissatisfied?	   0.47	   0.00	   0.00	   0.78	   0.00	  

DON'T	  KNOW	   2.36	   0.00	   2.99	   1.56	   5.88	  
n	   212	   0	   67	   128	   17	  
	  	   	  	  

	   	   	  
	  	  

<D1>	  How	  important	  was	  the	  [PROGRAM]	  rebate	  in	  your	  decision	  to	  buy	  a	  [MEASURE_	  EE1]?	  
Very	  important	   23.67	   22.55	   30.10	   22.28	   21.00	  

Somewhat	  important	   40.43	   33.33	   47.57	   43.56	   34.00	  
Not	  very	  important	   16.57	   21.57	   9.71	   17.33	   17.00	  
Not	  at	  all	  important	   18.74	   21.57	   12.62	   16.83	   26.00	  

DON'T	  KNOW	   0.59	   0.98	   0.00	   0.00	   2.00	  
n	   507	   102	   103	   202	   100	  
	  	   	  	  

	   	   	  
	  	  

<D2>	  Did	  you	  become	  aware	  of	  the	  rebate	  before	  or	  after	  you	  decided	  to	  buy	  a	  new	  [MEASURE_EE1]?	  
Before	   37.08	   33.33	   42.72	   38.12	   33.00	  
After	   30.97	   25.49	   23.30	   32.67	   41.00	  

As	  I	  was	  researching/shopping	   29.59	   40.20	   31.07	   27.72	   21.00	  
DON'T	  KNOW	   2.37	   0.98	   2.91	   1.49	   5.00	  

n	   507	   102	   103	   202	   100	  
	  	   	  	  

	   	   	  
	  	  

<D3>	  If	  the	  rebate	  were	  not	  available,	  would	  you	  have	  bought	  the	  same	  [MEASURE_EE1]	  or	  would	  you	  
have	  bought	  a	  less	  expensive	  or	  less	  efficient	  [MEASURE_EE1]	  or	  bought	  no	  [MEASURE_EE1]	  at	  all?	  

Bought	  the	  same	  measure	   79.29	   80.39	   69.90	   82.18	   82.00	  
Bought	  less	  expensive/less	  efficient	  measures	   14.99	   16.67	   20.39	   14.85	   8.00	  

Would	  not	  have	  bought	  any	  measure	   2.96	   1.96	   3.88	   1.49	   6.00	  
DON'T	  KNOW	   2.76	   0.98	   5.83	   1.49	   4.00	  

n	   507	   102	   103	   202	   100	  
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<D4>	  Which	  of	  the	  following	  best	  describes	  how	  much	  you	  would	  have	  spent	  on	  the	  [MEASURE_GENERIC]	  
you	  would	  have	  bought	  if	  the	  rebate	  were	  not	  available?	  

I	  would	  have	  spent	  as	  much	  as	  the	  after-‐rebate	  cost	  of	  the	  
efficient	  equipment	   25.56	   5.56	   37.04	   24.24	   33.33	  

I	  would	  have	  spent	  less	  than	  the	  after-‐rebate	  cost	  of	  the	  
efficient	  equipment	   32.22	   38.89	   18.52	   45.45	   16.67	  

I	  would	  have	  bought	  the	  cheapest	  [MEASURE_GENERIC]	  that	  
met	  my	  needs	   34.44	   55.56	   37.04	   24.24	   25.00	  
DON'T	  KNOW	   7.78	   0.00	   7.41	   6.06	   25.00	  

n	   90	   18	   27	   33	   12	  
	  	   	  	  

	   	   	  
	  	  

<D5>	  If	  the	  rebate	  were	  not	  available,	  would	  you	  have	  waited	  to	  buy	  the	  [MEASURE_	  GENERIC]?	  
Yes,	  I	  would	  have	  waited	   3.98	   1.22	   4.17	   4.22	   6.10	  

No,	  would	  have	  purchased	   94.53	   97.56	   94.44	   93.98	   92.68	  
DON'T	  KNOW	   1.49	   1.22	   1.39	   1.81	   1.22	  

n	   402	   82	   72	   166	   82	  
	  	   	  	  

	   	   	  
	  	  

<D6>	  About	  how	  long	  do	  you	  think	  you	  would	  have	  waited	  to	  buy	  the	  [MEASURE_	  GENERIC]	  if	  the	  rebate	  
were	  not	  available?	  

Less	  than	  6	  months	   12.50	   0.00	   0.00	   28.57	   0.00	  
Between	  6	  months	  and	  a	  year	   75.00	   100.00	   66.67	   57.14	   100.00	  

More	  than	  a	  year?	   12.50	   0.00	   33.33	   14.29	   0.00	  
n	   16	   1	   3	   7	   5	  
	  	   	  	  

	   	   	  
	  	  

<B1>	  Would	  you	  say	  you	  are	  very	  knowledgeable,	  somewhat	  knowledgeable,	  or	  not	  at	  all	  knowledgeable	  
about	  ways	  you	  can	  save	  energy	  in	  your	  home?	  

Very	  knowledgeable	   39.25	   41.18	   34.95	   42.08	   36.00	  
Somewhat	  knowledgeable	   59.37	   57.84	   63.11	   56.93	   62.00	  
Not	  at	  all	  knowledgeable	   1.38	   0.98	   1.94	   0.99	   2.00	  

n	   507	   102	   103	   202	   100	  
	  	   	  	  

	   	   	  
	  	  

<B2>	  How	  big	  an	  obstacle	  are	  budget	  constraints	  to	  making	  investments	  in	  energy	  efficient	  equipment	  
for	  your	  household?	  

A	  large	  obstacle	   23.08	   21.57	   24.27	   24.75	   20.00	  
Medium-‐sized	  obstacle	   45.56	   49.02	   46.60	   43.56	   45.00	  

Small	  obstacle	   15.58	   14.71	   11.65	   19.80	   12.00	  
Not	  an	  obstacle	   15.19	   14.71	   16.51	   11.88	   21.00	  

REFUSED	   0.39	   0.00	   0.97	   0.00	   1.00	  
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DON'T	  KNOW	   0.20	   0.00	   0.00	   0.00	   1.00	  
n	   507	   102	   103	   202	   100	  
	  	   	  	  

	   	   	  
	  	  

<B3>	  How	  large	  an	  obstacle	  is	  getting	  the	  expertise	  you	  need	  to	  buy	  energy	  efficient	  appliances	  or	  
heating	  and	  cooling	  equipment?	  

A	  large	  obstacle	   13.02	   9.80	   13.59	   16.34	   9.00	  
Medium-‐sized	  obstacle	   32.54	   43.14	   33.01	   29.21	   28.00	  

Small	  obstacle	   17.55	   16.67	   14.56	   18.81	   19.00	  
Not	  an	  obstacle	   34.32	   29.41	   34.95	   35.15	   37.00	  

REFUSED	   0.39	   0.00	   0.00	   0.00	   2.00	  
DON'T	  KNOW	   2.17	   0.98	   3.88	   0.50	   5.00	  

n	   507	   102	   103	   202	   100	  
	  	   	  	  

	   	   	  
	  	  

<B4>	  How	  high	  a	  priority	  is	  energy	  efficiency	  to	  you	  when	  deciding	  on	  appliance,	  heating	  and	  cooling	  
equipment,	  or	  other	  purchases?	  

High	  priority	   66.67	   60.78	   67.96	   67.33	   70.00	  
A	  medium	  priority	   28.40	   34.31	   27.18	   28.71	   23.00	  
A	  small	  priority	   2.76	   2.94	   2.91	   2.97	   2.00	  

Not	  a	  priority	  at	  all?	   1.58	   1.96	   1.94	   0.50	   3.00	  
REFUSED	   0.39	   0.00	   0.00	   0.00	   2.00	  

DON'T	  KNOW	   0.20	   0.00	   0.00	   0.50	   0.00	  
n	   507	   102	   103	   202	   100	  
	  	   	  	  

	   	   	  
	  	  

<S1>	  How	  satisfied	  were	  you	  with	  the	  rebate	  amount	  you	  received?	  
Very	  Satisfied	   47.34	   58.82	   49.52	   41.09	   46.00	  

Somewhat	  Satisfied	   37.48	   32.35	   37.86	   41.58	   34.00	  
Neither	  Satisfied	  nor	  Dissatisfied	   6.51	   3.92	   4.85	   8.91	   6.00	  

A	  Little	  Dissatisfied	   3.16	   0.00	   2.91	   4.46	   4.00	  
Very	  Dissatisfied?	   2.17	   0.00	   2.91	   1.49	   5.00	  

REFUSED	   0.39	   0.00	   0.00	   0.00	   2.00	  
DON'T	  KNOW	   2.96	   4.90	   1.94	   2.48	   3.00	  

n	   507	   102	   103	   202	   100	  
	  	   	  	  

	   	   	  
	  	  

<S2>	  From	  the	  time	  you	  had	  the	  equipment	  installed	  and	  submitted	  the	  application,	  about	  how	  many	  
weeks	  did	  it	  take	  to	  receive	  your	  rebate?	  

4	  weeks	  or	  less	   67.26	   54.90	   80.58	   82.18	   36.00	  
Between	  5	  and	  8	  weeks	   12.23	   21.57	   3.88	   6.44	   23.00	  
Between	  9	  and	  12	  weeks	   1.97	   0.00	   0.97	   0.99	   7.00	  
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Between	  13	  and	  16	  weeks	   0.99	   0.00	   0.00	   1.49	   2.00	  
More	  than	  16	  weeks	   0.79	   0.00	   0.00	   0.00	   4.00	  

Did	  not	  receive	  a	  rebate	   0.99	   0.98	   0.00	   0.50	   3.00	  
DON'T	  KNOW	   15.78	   22.55	   14.56	   8.42	   25.00	  

n	   507	   102	   103	   202	   100	  
	  	   	  	  

	   	   	  
	  	  

<S3>	  How	  satisfied	  were	  you	  with	  how	  long	  it	  took	  to	  receive	  the	  rebate?	  
Very	  Satisfied	   53.01	   55.93	   56.25	   56.41	   46.15	  

Somewhat	  Satisfied	   31.33	   38.98	   31.25	   25.64	   26.92	  
Neither	  Satisfied	  nor	  Dissatisfied	   6.63	   3.39	   12.50	   7.69	   7.69	  

A	  Little	  Dissatisfied	   4.82	   0.00	   0.00	   7.69	   9.62	  
Very	  Dissatisfied?	   3.01	   0.00	   0.00	   0.00	   9.62	  

DON'T	  KNOW	   1.21	   1.69	   0.00	   2.56	   0.00	  
n	   166	   59	   16	   39	   52	  
	  	   	  	  

	   	   	  
	  	  

<S4>	  In	  the	  course	  of	  participating	  in	  the	  <UTILITY>	  program,	  how	  often	  did	  you	  contact	  <UTILITY>	  or	  
program	  staff	  with	  questions?	  

Never	   85.80	   93.14	   88.35	   83.17	   81.00	  
Once	   8.09	   2.94	   6.80	   10.40	   10.00	  

2	  or	  3	  times	   3.55	   3.92	   3.88	   2.97	   4.00	  
4	  times	  or	  more	   0.59	   0.00	   0.00	   0.99	   1.00	  

REFUSED	   0.39	   0.00	   0.00	   0.00	   2.00	  
DON'T	  KNOW	   1.58	   0.00	   0.97	   2.48	   2.00	  

n	   507	   102	   103	   202	   100	  
	  	   	  	  

	   	   	  
	  	  

<S5>	  How	  did	  you	  contact	  them?	  
Phone	   84.72	   71.43	   91.67	   88.24	   78.95	  

Email	  or	  Fax	   5.56	   0.00	   0.00	   2.94	   15.79	  
Letter	   1.39	   14.29	   0.00	   0.00	   0.00	  

In	  Person	   2.78	   0.00	   8.33	   2.94	   0.00	  
REFUSED	   2.78	   0.00	   0.00	   0.00	   10.53	  

DON'T	  KNOW	   5.56	   14.29	   8.33	   5.88	   0.00	  
n	   72	   7	   12	   34	   19	  
	  	   	  	  

	   	   	  
	  	  

<S6>	  And	  how	  satisfied	  were	  you	  with	  your	  communications	  with	  <UTILITY>	  and	  program	  staff?	  
Very	  Satisfied	   55.56	   42.86	   58.33	   67.65	   36.84	  

Somewhat	  Satisfied	   19.44	   28.57	   16.67	   11.76	   31.58	  
Neither	  Satisfied	  nor	  Dissatisfied	   2.78	   14.29	   0.00	   0.00	   5.26	  
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A	  Little	  Dissatisfied	   5.56	   14.29	   8.33	   2.94	   5.26	  
Very	  Dissatisfied?	   8.33	   0.00	   8.33	   11.76	   5.26	  

REFUSED	   2.78	   0.00	   0.00	   0.00	   10.53	  
DON'T	  KNOW	   5.56	   0.00	   8.33	   5.88	   5.26	  

n	   72	   7	   12	   34	   19	  
	  	   	  	  

	   	   	  
	  	  

<S7>	  Why	  were	  you	  dissatisfied?	  
Poor	  Customer	  service	   100.00	   100.00	   100.00	   100.00	   100.00	  

RECORD	  why	  dissatisfied	   0.00	   0.00	   0.00	   0.00	   0.00	  
REFUSED	   0.00	   0.00	   0.00	   0.00	   0.00	  

DON'T	  KNOW	   0.00	   0.00	   0.00	   0.00	   0.00	  
n	   10	   1	   2	   5	   2	  
	  	   	  	  

	   	   	  
	  	  

<S8>	  Have	  you	  noticed	  any	  savings	  on	  your	  electric	  bill	  since	  installing	  your	  new	  
[MEASURE_GENERIC]/removing	  your	  old	  [APPLIANCE]?	  

Yes	   56.81	   30.39	   66.99	   77.72	   31.00	  
No	   29.78	   49.02	   13.59	   16.34	   54.00	  

Too	  Soon	  To	  Tell	   5.52	   6.86	   8.74	   3.47	   5.00	  
REFUSED	   0.59	   0.00	   0.97	   0.00	   2.00	  

DON'T	  KNOW	   7.30	   13.73	   9.71	   2.48	   8.00	  
n	   507	   102	   103	   202	   100	  
	  	   	  	  

	   	   	  
	  	  

<S9>	  How	  satisfied	  are	  you	  with	  the	  savings	  you	  noticed	  on	  your	  electric	  bill?	  
Very	  Satisfied	   58.68	   67.74	   56.52	   59.87	   48.39	  

Somewhat	  Satisfied	   38.89	   29.03	   40.58	   38.22	   48.39	  
Neither	  Satisfied	  nor	  Dissatisfied	   1.74	   3.23	   1.45	   1.91	   0.00	  

A	  Little	  Dissatisfied	   0.35	   0.00	   1.45	   0.00	   0.00	  
DON'T	  KNOW	   0.35	   0.00	   0.00	   0.00	   3.23	  

n	   288	   31	   69	   157	   31	  
	  	   	  	  

	   	   	  
	  	  

<S10>	  How	  satisfied	  are	  you	  with	  your	  new	  [MEASURE_GENERIC]?	  
Very	  Satisfied	   79.29	   78.43	   83.50	   81.68	   71.00	  

Somewhat	  Satisfied	   14.00	   10.78	   14.56	   14.36	   16.00	  
Neither	  Satisfied	  nor	  Dissatisfied	   2.76	   3.92	   0.97	   2.48	   4.00	  

A	  Little	  Dissatisfied	   1.97	   2.94	   0.00	   0.99	   5.00	  
Very	  Dissatisfied?	   1.18	   2.94	   0.97	   0.50	   1.00	  

REFUSED	   0.39	   0.00	   0.00	   0.00	   2.00	  
DON'T	  KNOW	   0.39	   0.98	   0.00	   0.00	   1.00	  
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n	   507	   102	   103	   202	   100	  
	  	   	  	  

	   	   	  
	  	  

<S11>	  Why	  aren’t	  you	  satisfied?	  
Poor	  operation/functionality	   81.25	   83.33	   100.00	   66.67	   83.33	  

Lack	  of	  savings	   6.25	   0.00	   0.00	   33.33	   0.00	  
OTHER	   12.50	   16.67	   0.00	   0.00	   16.67	  

REFUSED	   0.00	   0.00	   0.00	   0.00	   0.00	  
DON'T	  KNOW	   0.00	   0.00	   0.00	   0.00	   0.00	  

n	   16	   6	   1	   3	   6	  
	  	   	  	  

	   	   	  
	  	  

<S12>	  Finally,	  if	  you	  were	  rating	  your	  overall	  satisfaction	  with	  the	  <UTILITY>	  Rebate	  Program,	  would	  
you	  say	  you	  were...	  

Very	  Satisfied	   62.13	   70.59	   66.02	   58.91	   56.00	  
Somewhat	  Satisfied	   27.02	   20.59	   24.27	   31.68	   27.00	  

Neither	  Satisfied	  nor	  Dissatisfied	   5.92	   5.88	   6.80	   4.95	   7.00	  
A	  Little	  Dissatisfied	   1.78	   0.98	   0.00	   1.98	   4.00	  
Very	  Dissatisfied?	   1.97	   0.00	   1.94	   2.48	   3.00	  

REFUSED	   0.39	   0.00	   0.00	   0.00	   2.00	  
DON'T	  KNOW	   0.79	   1.96	   0.97	   0.00	   1.00	  

n	   507	   102	   103	   202	   100	  
	  	   	  	  

	   	   	  
	  	  

<S13>	  Why	  do	  you	  give	  it	  that	  rating?	  
Rebate	  and/or	  cost	  savings	   31.74	   40.00	   35.29	   30.20	   22.68	  
Time	  taken	  to	  receive	  rebate	   5.99	   4.00	   3.92	   6.44	   9.28	  
Program	  is	  available/exists	   4.99	   5.00	   3.92	   5.94	   4.12	  

Simplicity	  of	  process/level	  of	  professionalism	   13.37	   12.00	   13.73	   13.37	   14.43	  
Efficiency	  (savings/awareness)	  and	  quality	  of	  equipment	   9.18	   9.00	   9.80	   9.90	   7.22	  

Wasn't	  expecting	  a	  rebate	   9.78	   9.00	   8.82	   8.91	   13.40	  
Planned	  to	  buy	  equipment	  anyway	  (rebate	  was	  a	  bonus)	   2.99	   3.00	   1.96	   2.48	   5.15	  

Don't	  have	  to	  give	  rebate,	  but	  they	  did	   3.59	   2.00	   0.98	   6.93	   1.03	  
No	  problems/program	  works	   13.37	   13.00	   12.75	   10.89	   19.59	  

OTHER	   3.19	   2.00	   5.88	   3.47	   1.03	  
REFUSED	   0.20	   0.00	   0.98	   0.00	   0.00	  

DON'T	  KNOW	   4.59	   4.00	   4.90	   5.45	   3.09	  
n	   501	   100	   102	   202	   97	  
	  	   	  	  

	   	   	  
	  	  

<S14>	  Do	  you	  have	  any	  suggestions	  to	  improve	  the	  [PROGRAM]?	  
No	  other	  suggestions	   67.26	   68.63	   72.82	   64.85	   65.00	  
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Expand	  programs	  to	  other	  equipment/markets	   2.76	   2.94	   1.94	   2.97	   3.00	  
Advertise/Market	  more	   10.65	   6.86	   6.80	   15.84	   8.00	  

Improve	  communication/streamline	  process	   5.72	   2.94	   3.88	   5.94	   10.00	  
Keep	  offering	  it	   1.78	   2.94	   0.97	   0.99	   3.00	  

Bigger/more	  rebates	   7.50	   12.75	   9.71	   5.45	   4.00	  
Quality/accountable	  workers	  (reps	  and	  contractors)	   0.20	   0.00	   0.97	   0.00	   0.00	  

Send	  rebate	  sooner	   0.79	   1.96	   0.00	   0.50	   1.00	  
OTHER	   2.56	   0.98	   1.94	   3.47	   3.00	  

REFUSED	   0.59	   0.00	   0.97	   0.00	   2.00	  
DON'T	  KNOW	   0.59	   0.98	   0.00	   0.50	   1.00	  

n	   507	   102	   103	   202	   100	  
	  	   	  	  

	   	   	  
	  	  

<DE1>	  Which	  of	  the	  following	  best	  describes	  your	  home/residence?	  
Single-‐family	  detached	  home	   91.52	   98.04	   86.41	   90.10	   93.00	  

Single	  family	  home,	  factory	  manufactured	   0.20	   0.00	   0.00	   0.50	   0.00	  
Single	  family	  mobile	  home	   0.20	   0.00	   0.97	   0.00	   0.00	  

Row	  House	   0.20	   0.00	   0.97	   0.00	   0.00	  
Two	  or	  Three	  family	  attached	  residence	   0.59	   0.00	   0.97	   0.99	   0.00	  

Apartment	  (4	  +	  families)-‐traditional	  structure	   0.39	   0.00	   0.97	   0.00	   1.00	  
Condominium-‐traditional	  structure	   6.11	   1.96	   7.77	   8.42	   4.00	  

REFUSED	   0.79	   0.00	   1.94	   0.00	   2.00	  
n	   507	   102	   103	   202	   100	  
	  	   	  	  

	   	   	  
	  	  

<DE2>	  Do	  you	  own	  or	  rent	  this	  residence?	  
Own	   97.44	   94.12	   98.06	   100.00	   95.00	  
Rent	   1.18	   3.92	   0.00	   0.00	   2.00	  

REFUSED	   0.99	   0.98	   0.97	   0.00	   3.00	  
DON'T	  KNOW	   0.39	   0.98	   0.97	   0.00	   0.00	  

n	   507	   102	   103	   202	   100	  
	  	   	  	  

	   	   	  
	  	  

<DE3>	  Approximately	  when	  was	  your	  home	  constructed?	  
Before	  1960	   24.66	   37.26	   20.39	   15.84	   34.00	  
1960-‐1969	   9.27	   7.84	   15.53	   5.94	   11.00	  
1970-‐1979	   20.71	   11.77	   17.48	   30.20	   14.00	  
1980-‐1989	   16.37	   12.75	   19.42	   19.80	   10.00	  
1990-‐1999	   16.57	   14.71	   16.51	   16.83	   18.00	  
2000-‐2005	   8.09	   7.84	   7.77	   7.92	   9.00	  

2006	  OR	  LATER	   2.76	   4.90	   0.97	   3.47	   1.00	  
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REFUSED	   0.79	   0.98	   0.97	   0.00	   2.00	  
DON'T	  KNOW	   0.79	   1.96	   0.97	   0.00	   1.00	  

n	   507	   102	   103	   202	   100	  
	  	   	  	  

	   	   	  
	  	  

<DE4>	  How	  many	  square	  feet	  is	  the	  above-‐ground	  living	  space?	  
less	  than	  1000	  sqft	   3.35	   1.96	   4.85	   2.48	   5.00	  
1001	  to	  2000	  sqft	   50.10	   58.82	   41.75	   52.48	   45.00	  
2001	  to	  3000	  sqft	   26.43	   21.57	   30.10	   26.24	   28.00	  
3001	  to	  4000	  sqft	   6.71	   2.94	   11.65	   6.93	   5.00	  
4001	  to	  5000	  sqft	   1.18	   0.00	   0.00	   2.97	   0.00	  

Greater	  than	  5000	  sqft	   0.79	   0.00	   0.97	   0.50	   2.00	  
REFUSED	   0.99	   0.98	   0.97	   0.00	   3.00	  

DON'T	  KNOW	   10.45	   13.73	   9.71	   8.42	   12.00	  
n	   507	   102	   103	   202	   100	  
	  	   	  	  

	   	   	  
	  	  

<DE5>	  How	  many	  square	  feet	  of	  conditioned	  living	  space	  is	  below-‐ground?	  
less	  than	  1000	  sqft	   40.63	   45.10	   31.07	   43.56	   40.00	  
1001	  to	  2000	  sqft	   18.94	   19.61	   11.65	   22.77	   18.00	  
2001	  to	  3000	  sqft	   0.99	   0.00	   0.97	   1.49	   1.00	  
3001	  to	  4000	  sqft	   0.79	   0.00	   1.94	   0.50	   1.00	  
4001	  to	  5000	  sqft	   0.20	   0.98	   0.00	   0.00	   0.00	  

Greater	  than	  5000	  sqft	   0.20	   0.00	   0.00	   0.50	   0.00	  
NONE	   30.77	   24.51	   51.46	   23.76	   30.00	  

REFUSED	   1.18	   0.98	   0.97	   0.00	   4.00	  
DON'T	  KNOW	   6.31	   8.82	   1.94	   7.43	   6.00	  

n	   507	   102	   103	   202	   100	  
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Appendix D: 2012 Non-Residential Participant Survey 
Responses  
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<A1>	  Our	  records	  show	  in	  [PART_CAL_YEAR]	  your	  business	  got	  a	  rebate	  through	  the	  utility	  for	  buying	  a	  
[MEASURE_EE].	  Our	  records	  show	  it	  was	  installed	  at	  [SITE_ADDRESS]	  in	  [SITE_CITY].	  Is	  that	  right?	  

YES	   94.22	   95.00	   84.00	   97.33	   98.00	  
NO	   5.78	   5.00	   16.00	   2.67	   2.00	  
n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

	  	   	  	  
	   	   	  

	  	  

<A5>	  Thinking	  about	  the	  [MEASURE_1]	  for	  which	  you	  received	  a	  rebate,	  is	  the	  [MEASURE_EE]	  still	  
installed	  in	  your	  facility	  at	  [SITE_ADDRESS]?	  

YES	   99.78	   100.00	   100.00	   98.67	   100.00	  
NO	   0.22	   0.00	   0.00	   1.33	   0.00	  
n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<A6>	  Was	  the	  [MEASURE_GENERIC]	  removed	  or	  never	  installed	  
REMOVED	   100.00	   0.00	   0.00	   100.00	   0.00	  

n	   1	   0	   0	   1	   0	  
	  	   	  	  

	   	   	  
	  	  

<A7>	  Was	  the	  [MEASURE_GENERIC]	  removed	  or	  never	  installed	  
OTHER	   100.00	   0.00	   0.00	   100.00	   0.00	  

n	   1	   0	   0	   1	   0	  
	  	   	  	  

	   	   	  
	  	  

<C1_MO>	  About	  when	  did	  you	  first	  learn	  about	  the	  <UTILITY>	  rebate	  program?	  
January	   4.89	   7.00	   5.33	   2.67	   2.00	  
February	   2.89	   2.50	   4.00	   2.67	   3.00	  
March	   3.56	   3.50	   5.33	   1.33	   4.00	  
April	   2.00	   2.50	   1.33	   0.00	   3.00	  
May	   2.00	   1.00	   8.00	   1.33	   0.00	  
June	   3.78	   4.00	   2.67	   4.00	   4.00	  
July	   2.22	   1.50	   8.00	   1.33	   0.00	  

August	   1.56	   2.00	   0.00	   2.67	   1.00	  
September	   2.22	   2.50	   1.33	   1.33	   3.00	  
October	   1.56	   1.50	   0.00	   4.00	   1.00	  

November	   2.22	   1.50	   5.33	   0.00	   3.00	  
December	   1.56	   1.00	   1.33	   2.67	   2.00	  
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Spring	   18.44	   19.50	   17.33	   17.33	   18.00	  
Summer	   8.89	   10.00	   6.67	   5.33	   11.00	  

Fall	   12.00	   10.00	   9.33	   17.33	   14.00	  
Winter	   6.89	   8.00	   6.67	   6.67	   5.00	  

DON'T	  KNOW	   23.33	   22.00	   17.33	   29.33	   26.00	  
n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<C1_YR>	  About	  when	  did	  you	  first	  learn	  about	  the	  <UTILITY>	  rebate	  program?	  
2005	   0.22	   0.00	   0.00	   1.33	   0.00	  
2007	   0.44	   0.00	   0.00	   2.67	   0.00	  
2008	   1.33	   1.00	   0.00	   4.00	   1.00	  
2009	   2.44	   3.50	   0.00	   2.67	   2.00	  
2010	   7.11	   7.50	   6.67	   8.00	   6.00	  
2011	   33.78	   31.50	   26.67	   22.67	   52.00	  
2012	   49.11	   50.50	   62.67	   52.00	   34.00	  
2013	   0.44	   0.50	   0.00	   1.33	   0.00	  

REFUSED	   0.22	   0.50	   0.00	   0.00	   0.00	  
DON'T	  KNOW	   4.89	   5.00	   4.00	   5.33	   5.00	  

n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<C2>	  Where	  do	  you	  remember	  FIRST	  learning	  about	  the	  program?	  
Word	  of	  mouth	  (business	  associate,	  co-‐worker)	   22.44	   24.50	   20.00	   18.67	   23.00	  

Utility	  program	  staff	   1.78	   2.50	   0.00	   2.67	   1.00	  
Contractor/distributor	   44.00	   33.50	   48.00	   56.00	   53.00	  

Utility	  website	   3.56	   2.00	   6.67	   2.67	   5.00	  
Utility	  bill	  insert	   4.89	   6.50	   8.00	   2.67	   1.00	  

Utility	  representative	   10.44	   16.00	   2.67	   9.33	   6.00	  
Utility	  advertising	   2.22	   4.50	   1.33	   0.00	   0.00	  
Email	  from	  utility	   1.33	   1.50	   0.00	   2.67	   1.00	  

Building	  audit	  assessment	   0.22	   0.00	   0.00	   1.33	   0.00	  
Other	  mass	  media	  (sign/billboard/newspaper)	   1.11	   1.00	   2.67	   0.00	   1.00	  

Event	  (conference/seminar/workshop)	   3.11	   4.00	   2.67	   1.33	   3.00	  
Online	  search,	  web	  links	   0.89	   1.00	   2.67	   0.00	   0.00	  

Participated	  received	  rebate	  before	   0.22	   0.50	   0.00	   0.00	   0.00	  
OTHER	   0.89	   0.50	   1.33	   0.00	   2.00	  

DON'T	  KNOW	   2.89	   2.00	   4.00	   2.67	   4.00	  
n	   450	   200	   75	   75	   100	  
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<C3>	  What	  other	  sources	  did	  you	  use	  to	  gather	  information	  about	  the	  program?	  
Word	  of	  mouth	  (business	  associate,	  co-‐wo	   5.72	   4.59	   5.56	   6.85	   7.29	  

Utility	  program	  staff	   1.37	   2.04	   1.39	   0.00	   1.04	  
Contractor/distributor	   18.54	   21.94	   9.72	   15.07	   20.83	  

Utility	  website	   25.40	   27.04	   30.56	   21.92	   20.83	  
Utility	  bill	  insert	   0.92	   0.51	   2.78	   0.00	   1.04	  

Utility	  representative	   5.03	   2.55	   9.72	   6.85	   5.21	  
Utility	  advertising	   0.46	   0.51	   1.39	   0.00	   0.00	  
Email	  from	  utility	   1.14	   1.02	   0.00	   1.37	   2.08	  

Building	  audit	  assessment	   0.23	   0.00	   0.00	   0.00	   1.04	  
Television	  Advertisement	  -‐	  Mass	  Media	   0.00	   0.00	   0.00	   0.00	   0.00	  

Other	  mass	  media	  (sign/billboard/newspap	   0.92	   0.51	   1.39	   1.37	   1.04	  
Event	  (conference/seminar/workshop)	   0.69	   1.02	   1.39	   0.00	   0.00	  

Online	  search,	  web	  links	   5.03	   6.12	   4.17	   1.37	   6.25	  
Participated	  received	  rebate	  before	   0.00	   0.00	   0.00	   0.00	   0.00	  

NO	  OTHER	  SOURCES	   41.88	   38.27	   40.28	   49.32	   44.79	  
OTHER	   6.64	   7.14	   5.56	   5.48	   7.29	  

REFUSED	   0.00	   0.00	   0.00	   0.00	   0.00	  
DON'T	  KNOW	   0.92	   1.53	   1.39	   0.00	   0.00	  

n	   437	   196	   72	   73	   96	  
	  	   	  	  

	   	   	  
	  	  

<C4>	  Of	  all	  the	  sources	  you	  mentioned,	  which	  did	  you	  find	  most	  useful	  in	  helping	  you	  decide	  to	  
participate	  in	  the	  program?	  

Word	  of	  mouth	  (business	  associate,	  co-‐worker)	   10.84	   8.48	   11.90	   16.22	   11.54	  
Utility	  program	  staff	   0.80	   0.85	   2.38	   0.00	   0.00	  

Contractor/distributor	   37.75	   36.44	   33.33	   29.73	   50.00	  
Utility	  website	   18.88	   20.34	   23.81	   16.22	   13.46	  

Utility	  representative	   14.06	   15.25	   9.52	   24.32	   7.69	  
Utility	  advertising	   0.80	   0.85	   2.38	   0.00	   0.00	  
Email	  from	  utility	   0.40	   0.00	   0.00	   2.70	   0.00	  

Building	  audit	  assessment	   0.40	   0.00	   0.00	   0.00	   1.92	  
Other	  mass	  media	  (sign/billboard/newspaper)	   0.40	   0.85	   0.00	   0.00	   0.00	  

Event	  (conference/seminar/workshop)	   0.80	   1.70	   0.00	   0.00	   0.00	  
Online	  search,	  web	  links	   3.21	   3.39	   4.76	   0.00	   3.85	  

OTHER	   11.65	   11.86	   11.90	   10.81	   11.54	  
n	   249	   118	   42	   37	   52	  
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<C5>	  	  Aside	  from	  the	  <UTILITY>	  program,	  are	  there	  other	  programs	  or	  resources	  you	  are	  aware	  of	  that	  
are	  designed	  to	  promote	  energy	  efficiency	  for	  businesses	  like	  yours?	  

Not	  Aware	  of	  Any	   4.89	   4.00	   5.33	   8.00	   4.00	  
Prescriptive	  Incentives	   6.44	   4.50	   5.33	   9.33	   9.00	  

Custom	  Incentives	   1.11	   0.50	   0.00	   2.67	   2.00	  
New	  Construction	   0.44	   0.00	   1.33	   1.33	   0.00	  

Direct	  install	  program	   1.33	   1.50	   2.67	   1.33	   0.00	  
Building	  tune-‐up/Retrocommissioning	   0.89	   0.50	   1.33	   1.33	   1.00	  

Self-‐direct/mercantile	  program	   8.22	   9.50	   12.00	   6.67	   4.00	  
Rebate	  (unspecified)	   4.89	   5.50	   2.67	   8.00	   3.00	  

Nonresidential	  Audits	  Energy	  Audits	   1.11	   1.50	   1.33	   1.33	   0.00	  
EnergyStar	   1.33	   2.50	   0.00	   0.00	   1.00	  

US	  Green	  Building	  Council/LEED	   0.44	   0.00	   2.67	   0.00	   0.00	  
NOT	  AWARE	  OF	  ANY	   64.22	   64.00	   56.00	   62.67	   72.00	  

RECORD	  type	  of	  programs	  they	  recall	   0.00	   0.00	   0.00	   0.00	   0.00	  
REFUSED	   0.00	   0.00	   0.00	   0.00	   0.00	  

DON'T	  KNOW	   8.00	   9.00	   10.67	   4.00	   7.00	  
n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<D1>	  How	  knowledgeable	  do	  you	  think	  you	  are	  about	  ways	  you	  can	  save	  energy	  in	  your	  business?	  
Very	  knowledgeable	   20.89	   21.00	   21.33	   21.33	   20.00	  

Ssomewhat	  knowledgeable	   51.78	   55.50	   53.33	   48.00	   46.00	  
A	  little	  knowledgeable	   24.22	   21.50	   24.00	   25.33	   29.00	  
Not	  at	  knowledgeable	   3.11	   2.00	   1.33	   5.33	   5.00	  

n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<D2A>	  How	  much	  of	  a	  concern	  is....The	  higher	  upfront	  cost	  of	  EE	  Equipment.	  
Large	  Concern	   60.00	   58.50	   72.00	   61.33	   53.00	  

Medium	  Concern	   30.00	   29.50	   22.67	   30.67	   36.00	  
Small	  Concern	   5.56	   6.00	   4.00	   4.00	   7.00	  
Not	  a	  Concern	   4.22	   5.50	   1.33	   4.00	   4.00	  
DON'T	  KNOW	   0.22	   0.50	   0.00	   0.00	   0.00	  

n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<D2B>	  How	  much	  of	  a	  concern	  is....the	  equipment	  may	  not	  saveas	  much	  as	  promised.	  
Large	  Concern	   45.33	   42.50	   42.67	   48.00	   51.00	  

Medium	  Concern	   37.33	   36.00	   38.67	   44.00	   34.00	  
Small	  Concern	   13.11	   15.50	   17.33	   2.67	   13.00	  
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Not	  a	  Concern	   3.78	   5.50	   1.33	   5.33	   1.00	  
DON'T	  KNOW	   0.44	   0.50	   0.00	   0.00	   1.00	  

n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<D2C>	  How	  much	  of	  a	  concern	  is....	  Its	  hard	  to	  find,	  select	  and	  install	  EE	  equipment.	  
Large	  Concern	   9.11	   6.00	   8.00	   12.00	   14.00	  

Medium	  Concern	   33.78	   36.00	   32.00	   34.67	   30.00	  
Small	  Concern	   26.67	   28.00	   28.00	   26.67	   23.00	  
Not	  a	  Concern	   28.67	   28.00	   30.67	   25.33	   31.00	  
DON'T	  KNOW	   1.78	   2.00	   1.33	   1.33	   2.00	  

n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<D2D>	  How	  much	  of	  a	  concern	  is....	  Access	  to	  financing.	  
Large	  Concern	   18.67	   19.00	   20.00	   17.33	   18.00	  

Medium	  Concern	   23.33	   22.00	   25.33	   24.00	   24.00	  
Small	  Concern	   24.89	   26.50	   24.00	   24.00	   23.00	  
Not	  a	  Concern	   31.56	   30.50	   29.33	   34.67	   33.00	  
DON'T	  KNOW	   1.56	   2.00	   1.33	   0.00	   2.00	  

n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<D2E>	  How	  much	  of	  a	  concern	  is....EE	  Equipment	  may	  be	  less	  reliable	  or	  notlast	  as	  long.	  
Large	  Concern	   32.00	   28.50	   38.67	   29.33	   36.00	  

Medium	  Concern	   26.22	   23.00	   25.33	   30.67	   30.00	  
Small	  Concern	   22.89	   29.00	   17.33	   21.33	   16.00	  
Not	  a	  Concern	   16.67	   19.00	   14.67	   16.00	   14.00	  

REFUSED	   0.22	   0.00	   0.00	   1.33	   0.00	  
DON'T	  KNOW	   2.00	   0.50	   4.00	   1.33	   4.00	  

n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<D2F>	  How	  much	  of	  a	  concern	  is....	  Comfort,	  quality	  of	  lighting	  or	  other	  performance	  issues.	  
Large	  Concern	   52.22	   49.50	   53.33	   53.33	   56.00	  

Medium	  Concern	   26.00	   25.50	   24.00	   26.67	   28.00	  
Small	  Concern	   10.00	   10.50	   9.33	   12.00	   8.00	  
Not	  a	  Concern	   11.78	   14.50	   13.33	   8.00	   8.00	  

n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<D3>	  How	  high	  a	  priority	  is	  energy	  efficiency	  to	  your	  company’s	  decision	  makers	  when	  deciding	  on	  
equipment	  installations	  or	  retrofits?	  
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High	  priority	   46.22	   47.00	   49.33	   45.33	   43.00	  
Medium	  priority	   42.00	   42.00	   38.67	   41.33	   45.00	  
Small	  priority	   10.00	   9.00	   10.67	   10.67	   11.00	  

Not	  a	  priority	  at	  all	   1.33	   1.50	   1.33	   2.67	   0.00	  
DON'T	  KNOW	   0.44	   0.50	   0.00	   0.00	   1.00	  

n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<E1>	  First,	  where	  did	  you	  get	  your	  rebate	  application?	  
Contractor	  Equipment	  Vendor	   55.33	   53.50	   48.00	   62.67	   59.00	  

Website/on-‐line	   26.89	   27.50	   44.00	   18.67	   19.00	  
Utility	   5.78	   9.00	   1.33	   5.33	   3.00	  

Program	  staff	   2.67	   2.50	   1.33	   1.33	   5.00	  
Consulting	  Engineer,	  Architect	  Energy	   2.67	   2.50	   1.33	   2.67	   4.00	  

OTHER	   0.67	   0.50	   0.00	   0.00	   2.00	  
DON'T	  KNOW	   6.00	   4.50	   4.00	   9.33	   8.00	  

n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<E2>	  Who	  was	  most	  responsible	  for	  completing	  the	  rebate	  application?	  
You	   39.56	   45.50	   46.67	   26.67	   32.00	  

Someone	  else	  in	  your	  organization	   14.00	   10.50	   12.00	   17.33	   20.00	  
Contractor/Vendor/Other	  trade	  ally	   44.00	   43.00	   40.00	   52.00	   43.00	  

Program	  Utility	  Staff	   1.33	   1.00	   1.33	   1.33	   2.00	  
OTHER	   0.22	   0.00	   0.00	   0.00	   1.00	  

DON'T	  KNOW	   0.89	   0.00	   0.00	   2.67	   2.00	  
n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<E3>	  Now	  thinking	  about	  how	  easy	  or	  hard	  it	  was	  to	  complete	  the	  application,	  how	  satisfied	  were	  you	  
with	  the	  ease	  of	  filling	  out	  the	  application?	  

Very	  Satisfied	   43.43	   42.70	   50.00	   55.00	   31.25	  
Somewhat	  Satisfied	   30.86	   31.46	   20.59	   30.00	   40.63	  

Neither	  Satisfied	  nor	  Dissatisfied	   11.43	   10.11	   14.71	   5.00	   15.63	  
Somewhat	  dissatisfied	   9.71	   12.36	   14.71	   5.00	   0.00	  

Very	  Dissatisfied	   4.00	   3.37	   0.00	   0.00	   12.50	  
DON'T	  KNOW	   0.57	   0.00	   0.00	   5.00	   0.00	  

n	   175	   89	   34	   20	   32	  
	  	   	  	  

	   	   	  
	  	  

<E4>	  	  What	  would	  have	  made	  you	  more	  satisfied?	  
Too	  technical	  or	  complicated	   65.91	   65.22	   70.00	   100.00	   55.56	  
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Too	  long	  to	  fill	  out	   15.91	   13.04	   10.00	   0.00	   33.33	  
Nothing	   6.82	   8.70	   10.00	   0.00	   0.00	  

RECORD	  What	  would	  have	  made	  them	  more	  sa	   0.00	   0.00	   0.00	   0.00	   0.00	  
REFUSED	   0.00	   0.00	   0.00	   0.00	   0.00	  

DON'T	  KNOW	   11.36	   13.04	   10.00	   0.00	   11.11	  
n	   44	   23	   10	   2	   9	  
	  	   	  	  

	   	   	  
	  	  

<E5>	  How	  satisfied	  were	  you	  with	  the	  energy	  efficiency	  level	  required	  to	  qualify	  for	  a	  rebate?	  
Very	  Satisfied	   50.00	   51.50	   58.67	   46.67	   43.00	  

Somewhat	  Satisfied	   35.33	   36.00	   30.67	   33.33	   39.00	  
Neither	  Satisfied	  nor	  Dissatisfied	   9.56	   9.00	   8.00	   13.33	   9.00	  

Somewhat	  dissatisfied	   1.11	   1.00	   0.00	   1.33	   2.00	  
Very	  Dissatisfied	   0.67	   0.00	   0.00	   1.33	   2.00	  
DON'T	  KNOW	   3.33	   2.50	   2.67	   4.00	   5.00	  

n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<E6>	  What	  would	  have	  made	  you	  more	  satisfied?	  
Larger/guaranteed	  rebate	  amount	   43.14	   25.00	   16.67	   50.00	   76.92	  

Access	  to	  more	  information/simpler	  process	   15.69	   25.00	   0.00	   0.00	   23.08	  
Less	  costs	   5.88	   5.00	   16.67	   8.33	   0.00	  
Nothing	   11.76	   15.00	   33.33	   8.33	   0.00	  
OTHER	   3.92	   0.00	   0.00	   16.67	   0.00	  

REFUSED	   0.00	   0.00	   0.00	   0.00	   0.00	  
DON'T	  KNOW	   19.61	   30.00	   33.33	   16.67	   0.00	  

n	   51	   20	   6	   12	   13	  
	  	   	  	  

	   	   	  
	  	  

<E7>	  How	  satisfied	  were	  you	  with	  the	  amount	  of	  the	  rebate?	  
Very	  Satisfied	   49.11	   57.00	   54.67	   44.00	   33.00	  

Somewhat	  Satisfied	   36.67	   36.50	   30.67	   42.67	   37.00	  
Neither	  Satisfied	  nor	  Dissatisfied	   3.33	   1.00	   9.33	   6.67	   1.00	  

Somewhat	  dissatisfied	   4.67	   2.50	   0.00	   2.67	   14.00	  
Very	  Dissatisfied	   4.22	   2.00	   2.67	   1.33	   12.00	  
DON'T	  KNOW	   2.00	   1.00	   2.67	   2.67	   3.00	  

n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<E8>	  In	  the	  course	  of	  participating	  in	  the	  <UTILITY>	  program,	  and	  other	  than	  sending	  in	  the	  rebate	  
application,	  how	  often	  did	  you	  contact	  <UTILITY>	  or	  program	  staff	  with	  questions?	  

NEVER	   54.22	   57.00	   50.67	   66.67	   42.00	  
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Once	   13.11	   11.50	   18.67	   8.00	   16.00	  
2	  3	  times	   18.67	   18.00	   18.67	   18.67	   20.00	  

4	  times	  more	   10.67	   10.00	   8.00	   4.00	   19.00	  
DON'T	  KNOW	   3.33	   3.50	   4.00	   2.67	   3.00	  

n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<E9>	  How	  did	  you	  contact	  them?	  
Phone	   83.25	   86.08	   85.29	   95.65	   72.73	  

Email	  Fax	   43.98	   39.24	   47.06	   34.78	   52.73	  
Letter	   1.57	   1.27	   0.00	   0.00	   3.64	  

In	  person	   4.19	   5.06	   2.94	   4.35	   3.64	  
REFUSED	   0.00	   0.00	   0.00	   0.00	   0.00	  

DON'T	  KNOW	   1.57	   2.53	   2.94	   0.00	   0.00	  
n	   191	   79	   34	   23	   55	  
	  	   	  	  

	   	   	  
	  	  

<E10>	  And	  overall	  how	  satisfied	  were	  you	  with	  your	  communications	  with	  <UTILITY>	  and	  program	  staff?	  
Very	  Satisfied	   75.92	   81.01	   94.12	   86.96	   52.73	  

Somewhat	  Satisfied	   16.23	   16.46	   5.88	   13.04	   23.64	  
Neither	  Satisfied	  nor	  Dissatisfied	   2.62	   1.27	   0.00	   0.00	   7.27	  

Somewhat	  dissatisfied	   2.62	   0.00	   0.00	   0.00	   9.09	  
Very	  Dissatisfied	   2.62	   1.27	   0.00	   0.00	   7.27	  

n	   191	   79	   34	   23	   55	  
	  	   	  	  

	   	   	  
	  	  

<E11>	  What	  would	  have	  made	  you	  more	  satisfied?	  
Faster	  turnaround	   53.33	   0.00	   0.00	   0.00	   61.54	  

Notification	  of	  rebate	  changes	   20.00	   50.00	   0.00	   0.00	   15.38	  
OTHER	   26.67	   50.00	   0.00	   0.00	   23.08	  

REFUSED	   0.00	   0.00	   0.00	   0.00	   0.00	  
DON'T	  KNOW	   0.00	   0.00	   0.00	   0.00	   0.00	  

n	   15	   2	   0	   0	   13	  
	  	   	  	  

	   	   	  
	  	  

<E12>	  From	  the	  time	  you	  had	  [MEASURE_1]	  installed	  and	  submitted	  the	  application,	  about	  how	  many	  
weeks	  did	  it	  take	  to	  receive	  your	  rebate?	  

4	  weeks	  or	  less	   25.78	   27.50	   44.00	   25.33	   9.00	  
Between	  5	  and	  8	  weeks	   32.44	   37.50	   28.00	   29.33	   28.00	  
Between	  9	  and	  12	  weeks	   8.44	   7.50	   4.00	   2.67	   18.00	  
Between	  13	  and	  16	  weeks	   1.56	   0.50	   0.00	   0.00	   6.00	  

More	  than	  16	  weeks	   4.00	   2.00	   0.00	   0.00	   14.00	  
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Did	  not	  receive	  a	  rebate	   1.78	   0.00	   1.33	   6.67	   2.00	  
DON'T	  KNOW	   26.00	   25.00	   22.67	   36.00	   23.00	  

n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<E13>	  How	  satisfied	  were	  you	  with	  how	  long	  it	  took	  to	  receive	  the	  rebate?	  
Very	  Satisfied	   45.56	   51.50	   64.00	   45.33	   20.00	  

Somewhat	  Satisfied	   26.00	   28.00	   17.33	   21.33	   32.00	  
Neither	  Satisfied	  nor	  Dissatisfied	   8.44	   5.50	   9.33	   10.67	   12.00	  

Somewhat	  dissatisfied	   3.78	   2.50	   1.33	   1.33	   10.00	  
Very	  Dissatisfied	   3.78	   1.50	   1.33	   0.00	   13.00	  
DON'T	  KNOW	   12.44	   11.00	   6.67	   21.33	   13.00	  

n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<E14>	  Did	  <UTILITY>	  or	  its	  contractors	  conduct	  a	  post-‐installation	  inspection	  of	  the	  equipment	  you	  
installed	  through	  the	  rebate	  Program?	  

YES	   36.89	   39.50	   28.00	   29.33	   44.00	  
NO	   43.33	   40.50	   52.00	   50.67	   37.00	  

DON'T	  KNOW	   19.78	   20.00	   20.00	   20.00	   19.00	  
n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<E15>	  How	  satisfied	  were	  you	  with	  the	  inspection?	  
Very	  Satisfied	   75.30	   75.95	   71.43	   95.45	   65.91	  

Somewhat	  Satisfied	   15.66	   13.92	   23.81	   0.00	   22.73	  
Neither	  Satisfied	  nor	  Dissatisfied	   4.82	   6.33	   4.76	   4.55	   2.27	  

Somewhat	  dissatisfied	   0.60	   0.00	   0.00	   0.00	   2.27	  
Very	  Dissatisfied	   1.21	   1.27	   0.00	   0.00	   2.27	  
DON'T	  KNOW	   2.41	   2.53	   0.00	   0.00	   4.55	  

n	   166	   79	   21	   22	   44	  
	  	   	  	  

	   	   	  
	  	  

<E16>	  What	  would	  have	  made	  you	  more	  satisfied	  with	  the	  inspection?	  
No	  opinion	   18.18	   16.67	   0.00	   100.00	   0.00	  

Better	  inspection	  auditors	   27.27	   33.33	   0.00	   0.00	   33.33	  
OTHER	   18.18	   16.67	   0.00	   0.00	   33.33	  

REFUSED	   0.00	   0.00	   0.00	   0.00	   0.00	  
DON'T	  KNOW	   36.36	   33.33	   100.00	   0.00	   33.33	  

n	   11	   6	   1	   1	   3	  
	  	   	  	  

	   	   	  
	  	  

<E17>	  Now	  please	  thin	  about	  the	  equipment	  itself.	  How	  satisfied	  are	  you	  with	  your	  new	  [MEASURE_EE]?	  
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Very	  Satisfied	   83.56	   84.50	   88.00	   80.00	   81.00	  
Somewhat	  Satisfied	   12.44	   10.50	   10.67	   14.67	   16.00	  

Neither	  Satisfied	  nor	  Dissatisfied	   1.33	   1.00	   0.00	   4.00	   1.00	  
Somewhat	  dissatisfied	   1.56	   2.50	   0.00	   0.00	   2.00	  

Very	  Dissatisfied	   0.67	   1.00	   0.00	   1.33	   0.00	  
DON'T	  KNOW	   0.44	   0.50	   1.33	   0.00	   0.00	  

n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<E18>	  What	  could	  have	  made	  you	  more	  satisfied	  with	  the	  equipment?	  
Lower	  cost	   11.11	   3.33	   25.00	   13.33	   15.79	  

Lighting	  brightness	   18.06	   30.00	   12.50	   6.67	   10.53	  
Equipment	  failure	   25.00	   33.33	   0.00	   13.33	   31.58	  

More	  savings	   8.33	   6.67	   0.00	   6.67	   15.79	  
OTHER	   26.39	   10.00	   62.50	   53.33	   15.79	  

REFUSED	   0.00	   0.00	   0.00	   0.00	   0.00	  
DON'T	  KNOW	   11.11	   16.67	   0.00	   6.67	   10.53	  

n	   72	   30	   8	   15	   19	  
	  	   	  	  

	   	   	  
	  	  

<E19>	  Have	  you	  noticed	  lower	  electricity	  bills	  since	  you	  installed	  your	  new	  [MEASURE_EE]?	  
Yes	   55.33	   55.00	   46.67	   52.00	   65.00	  
No	   18.00	   19.00	   18.67	   21.33	   13.00	  

Too	  soon	  to	  tell	   6.00	   6.00	   8.00	   8.00	   3.00	  
DON'T	  KNOW	   20.67	   20.00	   26.67	   18.67	   19.00	  

n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<E20>	  Would	  you	  say	  your	  bill	  savings	  are…[READ	  LIST]	  
About	  what	  you	  expected	   70.28	   72.73	   80.00	   56.41	   69.23	  
More	  than	  you	  expected	   8.84	   4.55	   8.57	   17.95	   10.77	  
Less	  than	  you	  expected	   14.46	   15.46	   8.57	   17.95	   13.85	  

DON'T	  KNOW	   6.43	   7.27	   2.86	   7.69	   6.15	  
n	   249	   110	   35	   39	   65	  
	  	   	  	  

	   	   	  
	  	  

<E21>	  Finally,	  if	  you	  were	  rating	  your	  overall	  satisfaction	  with	  the	  <UTILITY>	  Rebate	  Program?	  
Very	  Satisfied	   61.11	   68.50	   70.67	   57.33	   42.00	  

Somewhat	  Satisfied	   31.11	   25.50	   25.33	   36.00	   43.00	  
Neither	  Satisfied	  nor	  Dissatisfied	   4.00	   4.00	   4.00	   5.33	   3.00	  

Somewhat	  dissatisfied	   1.56	   0.50	   0.00	   0.00	   6.00	  
Very	  Dissatisfied	   2.22	   1.50	   0.00	   1.33	   6.00	  
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n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<E22>	  Why	  do	  you	  give	  it	  that	  rating?	  
Raising	  awareness	  about	  energy	  efficiency	   3.56	   3.50	   0.00	   5.33	   5.00	  

Easiness	  of	  process	   31.78	   34.00	   40.00	   32.00	   21.00	  
Time	  for	  rebate	   7.78	   7.00	   8.00	   1.33	   14.00	  

Amount	  for	  rebate	   33.56	   29.50	   25.33	   37.33	   45.00	  
Equipment	  quality	   17.11	   20.00	   14.67	   12.00	   17.00	  

General	  satisfaction/dissatifaction	   12.00	   12.00	   12.00	   13.33	   11.00	  
OTHER	   1.78	   1.50	   2.67	   2.67	   1.00	  

REFUSED	   0.00	   0.00	   0.00	   0.00	   0.00	  
DON'T	  KNOW	   1.56	   2.00	   2.67	   1.33	   0.00	  

n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<E23>	  Do	  you	  have	  any	  suggestions	  on	  how	  the	  program	  could	  be	  improved?	  
Easier	  application	  process	   66.44	   69.00	   76.00	   61.33	   58.00	  

Guarantee	  rebate	  prices	  and	  mail	  them	  sooner	   3.33	   3.00	   0.00	   1.33	   8.00	  
Bigger	  rebates	   5.33	   6.00	   4.00	   4.00	   6.00	  

Better	  communication/more	  transparent	  program	   9.56	   7.50	   4.00	   10.67	   17.00	  
Better	  Advertising	  and	  Education	   6.22	   6.00	   10.67	   10.67	   0.00	  

Better	  equipment	  for	  installation/more	  qualified	  contractors	   2.22	   2.00	   0.00	   2.67	   4.00	  
Expansion	  to	  other	  fixtures/equipment	  and	  markets	   2.22	   2.00	   1.33	   6.67	   0.00	  

What	  qualifies	  and	  what	  does	  not	   0.22	   0.00	   0.00	   1.33	   0.00	  
Continue/expand	  as	  is	   1.33	   1.50	   2.67	   0.00	   1.00	  

OTHER	   3.11	   3.00	   1.33	   1.33	   6.00	  
REFUSED	   0.00	   0.00	   0.00	   0.00	   0.00	  

DON'T	  KNOW	   0.22	   0.50	   0.00	   0.00	   0.00	  
n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<F1A>	  How	  important	  was	  .......The	  Rebate	  
Very	  important	   64.00	   67.50	   66.67	   46.67	   68.00	  

Somewhat	  Important	   25.56	   24.00	   24.00	   30.67	   26.00	  
Not	  very	  important	   5.78	   6.00	   4.00	   12.00	   2.00	  
Not	  at	  all	  important	   3.56	   2.50	   5.33	   8.00	   1.00	  

DON'T	  KNOW/NOT	  APPLICABLE	   1.11	   0.00	   0.00	   2.67	   3.00	  
n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<F1B>	  How	  important	  was	  .......The	  INFORMATION	  you	  received	  from	  a	  program	  or	  utility	  representative.	  
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Very	  important	   45.56	   48.00	   50.67	   34.67	   45.00	  
Somewhat	  Important	   28.00	   28.50	   18.67	   38.67	   26.00	  
Not	  very	  important	   8.44	   7.50	   6.67	   10.67	   10.00	  
Not	  at	  all	  important	   6.89	   7.00	   10.67	   2.67	   7.00	  

DON'T	  KNOW/NOT	  APPLICABLE	   11.11	   9.00	   13.33	   13.33	   12.00	  
n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<F1C>	  How	  important	  was	  .......The	  INFOMATION	  you	  received	  from	  advertising,	  brochures	  or	  the	  Utility	  
website.	  

Very	  important	   15.56	   18.00	   21.33	   9.33	   11.00	  
Somewhat	  Important	   34.22	   35.50	   40.00	   32.00	   29.00	  
Not	  very	  important	   16.67	   15.50	   9.33	   21.33	   21.00	  
Not	  at	  all	  important	   20.00	   20.00	   17.33	   21.33	   21.00	  

DON'T	  KNOW/NOT	  APPLICABLE	   13.56	   11.00	   12.00	   16.00	   18.00	  
n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<F2>	  Had	  you	  already	  selected	  the	  specific	  [MEASURE_EE]	  for	  purchase	  before	  you	  heard	  about	  the	  
<UTILITY>	  program?	  

Selected	  before	  hearing	  about	  program	   15.56	   16.00	   13.33	   20.00	   13.00	  
Selected	  after	  hearing	  about	  program	   60.67	   67.00	   64.00	   41.33	   60.00	  

Heard	  about	  program	  while	  selecting	  equipment	   21.78	   14.50	   22.67	   37.33	   24.00	  
REFUSED	   0.22	   0.50	   0.00	   0.00	   0.00	  

DON'T	  KNOW	   1.78	   2.00	   0.00	   1.33	   3.00	  
n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<F3>	  Was	  a	  budget	  set	  and	  money	  allocated	  for	  the	  purchase	  before	  you	  heard	  about	  the	  program?	  
YES	   57.14	   59.38	   60.00	   73.33	   30.77	  
NO	   42.86	   40.63	   40.00	   26.67	   69.23	  
n	   70	   32	   10	   15	   13	  
	  	   	  	  

	   	   	  
	  	  

<F4>	  Suppose	  no	  <UTILITY>	  incentives	  had	  been	  available.	  Which	  of	  the	  following	  three	  options	  best	  
describes	  what	  your	  organization	  would	  have	  done?	  

You	  would	  not	  have	  done	  the	  project	  during	  this	  budgeting	  
cycle	   58.67	   60.50	   60.00	   42.67	   66.00	  

You	  would	  done	  the	  project	  with	  different	  equipment	   7.78	   7.00	   4.00	   10.67	   10.00	  
Without	  the	  incentive,	  you	  still	  would	  have	  purchased	  the	  

same	  equipment	   31.33	   30.50	   30.67	   44.00	   24.00	  
DON'T	  KNOW	   2.22	   2.00	   5.33	   2.67	   0.00	  
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n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<F7>	  Which	  is	  more	  likely,	  that	  you	  would	  have	  
Canceled	  altogether	   26.89	   27.27	   31.11	   18.75	   27.27	  

Postponed	  for	  less	  than	  one	  year	   11.74	   11.57	   8.89	   21.88	   9.09	  
Postponed	  for	  more	  than	  one	  year	   57.96	   57.03	   57.78	   53.13	   62.12	  

DON'T	  KNOW	   3.41	   4.13	   2.22	   6.25	   1.52	  
n	   264	   121	   45	   32	   66	  
	  	   	  	  

	   	   	  
	  	  

<F8>	  And	  would	  you	  likely	  have:	  
Continued	  using	  existing	  equipment	  without	  repair	   41.29	   36.36	   42.22	   43.75	   48.48	  

Repaired	  existing	  equipment	   56.06	   61.98	   57.78	   46.88	   48.48	  
REFUSED	   0.76	   0.83	   0.00	   0.00	   1.52	  

DON'T	  KNOW	   1.89	   0.83	   0.00	   9.38	   1.52	  
n	   264	   121	   45	   32	   66	  
	  	   	  	  

	   	   	  
	  	  

<F9>	  Which	  of	  the	  following	  would	  you	  likely	  have	  done?	  
Used	  less	  expensive	  equipment	   34.29	   35.71	   0.00	   25.00	   50.00	  
Used	  less	  efficient	  equipment	   31.43	   28.57	   0.00	   37.50	   40.00	  

Less	  expensive	  and	  less	  efficient	   11.43	   7.14	   100.00	   0.00	   0.00	  
Reduced	  size/scope	  of	  project	   14.29	   14.29	   0.00	   37.50	   0.00	  

OTHER	   2.86	   7.14	   0.00	   0.00	   0.00	  
DON'T	  KNOW	   5.71	   7.14	   0.00	   0.00	   10.00	  

n	   35	   14	   3	   8	   10	  
	  	   	  	  

	   	   	  
	  	  

<F10>	  Compared	  to	  the	  program	  qualifying	  equipment	  you	  actually	  purchased,	  would	  you	  have	  
purchased	  equipment	  that	  was...?	  

Cheaper	  by	  more	  than	  the	  amount	  of	  the	  rebate	   8.33	   20.00	   0.00	   0.00	   0.00	  
Cheaper	  by	  less	  than	  the	  amount	  of	  the	  rebate	   8.33	   0.00	   0.00	   0.00	   20.00	  
Cheaper	  by	  roughly	  the	  amount	  of	  the	  rebate	   75.00	   80.00	   0.00	   100.00	   60.00	  

DON'T	  KNOW	   8.33	   0.00	   0.00	   0.00	   20.00	  
n	   12	   5	   0	   2	   5	  
	  	   	  	  

	   	   	  
	  	  

<F11>	  Would	  you	  say	  the	  equipment	  would	  have	  been	  only	  slightly	  less	  energy	  efficient	  or	  significantly	  
less	  energy	  efficient	  than	  what	  you	  installed	  in	  the	  program	  

Slightly	  less	  energy	  efficient	   27.27	   50.00	   0.00	   0.00	   25.00	  
Significantly	  less	  energy	  efficient	   63.64	   50.00	   0.00	   66.67	   75.00	  

Whatever	  I	  could	  have	  purchased	  for	  the	  same	  net	  cost	   9.09	   0.00	   0.00	   33.33	   0.00	  
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n	   11	   4	   0	   3	   4	  
	  	   	  	  

	   	   	  
	  	  

<F12>	  Thinking	  about	  what	  you	  would	  have	  done	  without	  the	  program	  in	  a	  slightly	  different	  way,	  if	  the	  
[UTILITY]	  program	  had	  not	  been	  available,	  	  how	  likely	  is	  it	  that	  you	  would	  have	  bought	  the	  same	  
equipment	  at	  the	  same	  time?	  

You	  definitely	  would	  have	  bought	  it	   14.00	   12.00	   9.33	   32.00	   8.00	  
You	  probably	  would	  have	  bought	  it	   13.78	   12.00	   20.00	   17.33	   10.00	  

There	  is	  a	  50-‐50	  chance	  you	  would	  have	  bought	  it	   18.00	   16.50	   20.00	   20.00	   18.00	  
You	  probably	  would	  NOT	  have	  bought	  it	   24.44	   24.50	   24.00	   16.00	   31.00	  
You	  definitely	  would	  NOT	  have	  bought	  it	   28.67	   33.50	   26.67	   13.33	   32.00	  

DON'T	  KNOW	   1.11	   1.50	   0.00	   1.33	   1.00	  
n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<B1>	  What	  is	  your	  job	  title	  or	  role?	  
Facilities	  Manager	   20.67	   22.50	   12.00	   21.33	   23.00	  
Building	  Manager	   13.56	   13.00	   14.67	   17.33	   11.00	  
Energy	  Manager	   2.22	   3.50	   2.67	   0.00	   1.00	  

Other	  facilities	  management/maintenance	   8.44	   10.00	   6.67	   12.00	   4.00	  
Chief	  Financial	  Officer	   4.44	   3.00	   2.67	   1.33	   11.00	  

Other	  financial/administrative	  position	   16.00	   13.00	   24.00	   20.00	   13.00	  
Proprietor/Owner	   13.11	   12.50	   14.67	   14.67	   12.00	  

President/CEO	   10.67	   10.50	   14.67	   5.33	   12.00	  
General	  Manager	   3.33	   4.00	   1.33	   1.33	   5.00	  
Vice	  President	   5.33	   5.00	   4.00	   5.33	   7.00	  

OTHER	   2.22	   3.00	   2.67	   1.33	   1.00	  
n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<B2>	  Our	  records	  describe	  the	  facility	  at	  [SITE_ADDRESS]	  where	  [COMPANY]	  participated	  in	  the	  
[PROGRAM]	  as	  [BUS_TYPE].	  Is	  this	  correct?	  

YES	   85.33	   90.00	   0.00	   78.67	   81.00	  
NO	   14.67	   10.00	   0.00	   21.33	   19.00	  
n	   375	   200	   0	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<B3>	  What	  is	  the	  type	  of	  business	  [COMPANY]	  conducts	  at	  this	  location?	  
Office	   16.92	   20.00	   18.67	   0.00	   21.05	  

Retail	  (non-‐food)	   9.23	   5.00	   10.67	   6.25	   10.53	  
College/university	   1.54	   0.00	   1.33	   6.25	   0.00	  

School	   1.54	   0.00	   1.33	   0.00	   5.26	  
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Grocery	  store	   0.77	   0.00	   1.33	   0.00	   0.00	  
Convenience	  store	   1.54	   0.00	   1.33	   6.25	   0.00	  

Restaurant	   0.77	   0.00	   1.33	   0.00	   0.00	  
Health	  care/hospital	   3.08	   0.00	   4.00	   0.00	   5.26	  

Hotel	  motel	   0.77	   0.00	   0.00	   0.00	   5.26	  
Warehouse	   6.92	   20.00	   4.00	   12.50	   0.00	  

Personal	  Service	   5.39	   5.00	   8.00	   0.00	   0.00	  
Community	  Service/	  Church/	  Temple/Municipality	   18.46	   15.00	   12.00	   31.25	   36.84	  

Industrial	  Electronic	  &	  Machinery	   9.23	   15.00	   10.67	   6.25	   0.00	  
Industrial	  Mining,	  Metals,	  Stone,	  Glass,	   3.85	   5.00	   5.33	   0.00	   0.00	  

Industrial	  Petroleum,	  Plastic,	  Rubber	  and	  Chemicals	   3.85	   0.00	   4.00	   12.50	   0.00	  
Other	  Industrial	   11.54	   15.00	   10.67	   12.50	   10.53	  

Agricultural	   0.77	   0.00	   1.33	   0.00	   0.00	  
Condo	  Assoc/Apartment	  Mgmt	   0.77	   0.00	   0.00	   6.25	   0.00	  

OTHER	   3.08	   0.00	   4.00	   0.00	   5.26	  
n	   130	   20	   75	   16	   19	  
	  	   	  	  

	   	   	  
	  	  

<B4>	  Does	  your	  organization	  own	  or	  lease	  the	  space	  at	  [SITE_ADDRESS]?	  
Own	   81.33	   82.50	   84.00	   81.33	   77.00	  
Lease	   17.56	   16.50	   13.33	   18.67	   22.00	  

Own	  part	  &	  Lease	  part	   0.89	   1.00	   1.33	   0.00	   1.00	  
REFUSED	   0.22	   0.00	   1.33	   0.00	   0.00	  

n	   450	   200	   75	   75	   100	  
	  	   	  	  

	   	   	  
	  	  

<B5>	  What	  is	  the	  total	  square	  footage	  of	  the	  portion	  of	  the	  facility	  that	  you	  occupy	  at	  this	  location?	  	  Your	  
best	  estimate	  will	  be	  fine.	  

Between	  1,001	  and	  2,000	  sqft	   2.70	   3.06	   5.33	   1.33	   1.01	  
Between	  2,001	  and	  3,000	  sqft	   4.72	   4.08	   6.67	   5.33	   4.04	  
Between	  3,001	  and	  5,000	  sqft	   4.94	   4.08	   8.00	   4.00	   5.05	  
Between	  5,001	  and	  10,000	  sqft	   12.14	   10.71	   16.00	   12.00	   12.12	  
Between	  10,001	  and	  50,000	  sqft	   30.56	   31.12	   24.00	   34.67	   31.31	  
Between	  50,001	  and	  100,000	  sqft	   12.36	   11.22	   8.00	   5.33	   23.23	  

More	  than	  100,000	  sqft	   32.58	   35.71	   32.00	   37.33	   23.23	  
n	   445	   196	   75	   75	   99	  
	  	   	  	  

	   	   	  
	  	  

<B7>	  About	  how	  many	  full	  time	  equivalent	  employees	  work	  at	  the	  facility	  at	  [SITE_ADDRESS]?	  
Less	  than	  10	   34.44	   35.00	   41.33	   33.33	   29.00	  

11-‐25	   20.67	   22.00	   18.67	   22.67	   18.00	  
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26-‐40	   8.67	   6.00	   9.33	   9.33	   13.00	  
41-‐75	   12.44	   9.50	   12.00	   13.33	   18.00	  
76-‐100	   16.44	   20.00	   9.33	   13.33	   17.00	  

More	  than	  100	   7.33	   7.50	   9.33	   8.00	   5.00	  
n	   450	   200	   75	   75	   100	  
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Appendix E: Template for Evaluation Plans and Reports  
	  
Outline	  for	  Ohio	  Utilities	  Energy	  Efficiency	  Program	  Evaluation	  Plans	  2012	  

FINAL	  11/22/10	  

1) Title	  Page	  

a) 	  The	  Title	  page	  must	  include	  the	  following	  information	  

i) Utility	  Name	  

ii) Evaluator	  Company	  Name	  /	  Contact	  Information	  

iii) Energy	  Efficiency	  /	  Demand	  Response	  Program	  Years	  

iv) Program	  Name(s)	  

v) Evaluation	  Plan	  date	  

2) Introduction	  and	  Program	  Background	  

a) The	  Introduction	  section	  must	  include	  the	  following	  elements:	  

i) Program	  Description	  

(1) End	  uses,	  measures	  covered	  

(2) Markets	  targeted	  

(3) Program	  implementation	  activities	  (marketing	  efforts,	  delivery	  channels,	  
financial	  incentives)	  

(4) Program	  Implementation	  and	  EM&V	  budgets	  

ii) Expected	  Program	  Participation	  

Table	  showing	  the	  following	  by	  program:	  

(1) Number	  of	  participants	  

(2) Number	  of	  measures	  

(3) Expected	  savings	  (kWh,	  kW)	  
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(4) Share	  of	  savings	  by	  program	  relative	  to	  EE/DR	  portfolio	  

3) Evaluation	  Objectives	  

Provide	  an	  overview	  of	  the	  Research	  Questions	  that	  will	  be	  addressed	  in	  each	  of	  the	  following	  
evaluation	  components.	  	  

a) Impact	  Evaluation	  Research	  Questions	  	  

b) Process	  Evaluation	  Research	  Questions	  	  

c) Additional	  Research	  Questions	  (if	  needed)	  

Use	  this	  section	  to	  describe	  additional	  research	  activities	  that	  do	  not	  fit	  neatly	  in	  the	  impact	  
and	  process	  evaluation	  categories.	  Possible	  areas	  here	  include	  cross	  cutting	  evaluation	  
activities,	  market	  assessments,	  baseline	  research,	  non-‐energy	  benefits,	  etc.	  

The	  research	  questions	  listed	  in	  this	  section	  must	  all	  be	  addressed	  in	  the	  Overall	  Evaluation	  
Approach	  below.	  

4) Overall	  Evaluation	  Approach	  

a) Impact	  Evaluation	  	  

i) Describe	  impact	  evaluation	  methods	  by	  program	  (and	  measure	  if	  appropriate).	  
Discuss	  why	  selected	  method	  was	  chosen	  over	  other	  reasonable	  alternatives.	  

ii) Describe	  data	  collection	  methods	  used	  to	  address	  each	  Impact	  Evaluation	  Research	  
Question	  from	  Section	  3.	  	  

iii) Include	  table	  that	  shows	  impact	  analysis	  method	  and	  data	  collection	  method	  for	  
each	  Impact	  Evaluation	  Research	  Question	  by	  program.	  

iv) Describe	  source	  of	  data	  and	  analysis	  plan	  for	  determining	  inputs	  for	  TRC	  cost	  
effectiveness	  test.	  

b) Process	  Evaluation	  

i) Describe	  process	  evaluation	  methods	  by	  program.	  Discuss	  why	  selected	  method	  
was	  chosen	  over	  other	  reasonable	  alternatives.	  

ii) Describe	  data	  collection	  methods	  used	  to	  address	  each	  Process	  Evaluation	  
Research	  Question	  from	  Section	  3.	  	  

iii) Include	  table	  that	  shows	  process	  analysis	  method	  and	  data	  collection	  method	  for	  
each	  Process	  Evaluation	  Research	  Question	  by	  program.	  
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c) Additional	  Research	  Issues	  (if	  needed)	  

i) Describe	  any	  other	  additional	  research	  designed	  to	  address	  Additional	  Research	  
Questions	  in	  Section	  3	  and	  discuss	  how	  this	  will	  be	  used	  to	  support	  the	  impact	  or	  
process	  evaluations.	  	  

ii) Describe	  data	  collection	  methods	  used	  to	  address	  each	  Additional	  Research	  
Question	  from	  Section	  3.	  	  

iii) Include	  table	  that	  shows	  the	  analysis	  and	  data	  collection	  methods	  for	  each	  
Additional	  Research	  Question.	  

d) Tracking	  System	  Review	  

Describe	  verification	  procedures	  for	  the	  program(s)	  tracking	  database.	  Analysis	  must	  cover	  
data	  input,	  accuracy,	  and	  completeness	  of	  program	  data.	  Results	  of	  this	  review	  should	  ensure	  
that	  the	  tracking	  process	  is	  collecting	  the	  data	  required	  to	  support	  future	  evaluation	  efforts	  
and	  allow	  program	  managers	  to	  monitor	  program	  performance.	  

5) Sampling	  Plan	  

Discussion	  must	  include	  sample	  size	  justification	  and	  sample	  selection	  methods.	  Detail	  the	  
methods	  that	  will	  be	  used	  to	  calculate	  sample	  sizes	  and	  allocate	  sample.	  	  

Include	  table	  that	  shows	  sampling	  frame,	  sample	  size,	  and	  relative	  precision	  for	  each	  data	  
collection	  task	  (e.g.,	  participant	  survey,	  non-‐participant	  survey,	  on-‐site	  verification,	  metering,	  
etc.)	  

6) Reporting	  

Include	  report	  outline	  and	  discuss	  how	  this	  report	  will	  meet	  the	  requirements	  outlined	  in	  
PUCO’s	  Evaluation	  Report	  Template.	  

7) Evaluation	  Schedule	  

Schedule	  of	  all	  data	  collection	  activities,	  interim	  deliverables,	  and	  reports	  (draft	  and	  final).	  	  
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Outline	  for	  Ohio	  Utilities	  Program	  Evaluation	  Reports	  

FINAL	  December	  3,	  2010	  

Executive	  Summary	  

Present a brief overview of the evaluation findings and the study’s recommendations for program 
changes, focusing on high-level cross-program and portfolio level conclusions and referencing the 
primary text location within the report where each finding or recommendation is analyzed and 
presented. Include the following table providing evaluation results at an aggregate level. 
 

Table ES-1 – Overall Evaluation Results 
 

 
	  

Introduction	  and	  Purpose	  of	  the	  Study	  

• Provide a summary overview of the evaluation and the evaluation objectives and 
researchable issues as set forth in the Evaluation Plan. 

• Discuss if each of the researchable issues presented in the Evaluation Plan was addressed in 
the evaluation report, identify any issues that were not addressed and provide the reasons 
why not. 
 

Description	  of	  Programs	  Covered	  in	  Study	  

• Describe the program(s) evaluated in enough detail to provide an understanding of the 
program and program components that delivered the evaluation identified effects. 

• Include table with the counts of the number of participants at the end of each program year 
for each program. 

• Briefly discuss reasons how and why the number/mix of participants for the evaluated 
program(s) differed from that projected in the Evaluation Plan. 

 

Program Goals Ex Ante Claimed Savings Verified Gross Savings Adjusted Gross Savings
Program Gross kWh Gross kW Gross kWh Gross kW Gross kWh Gross kW Gross kWh Gross kW
Program 1
Program 2

…
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Methodology	  

Describe the evaluation approach in enough detail to allow a repetition of the study in a way that 
would produce identical or similar findings, including for each program or set of similar programs: 

• Overview of the approach 
• Questions addressed in the evaluation plus any changes in research questions from the 

evaluation plan 
• Description of the study methodology, particularly if different methods were used than were 

proposed in the evaluation plan 
• Data collection methods, sample sizes, and sampling methodology 
• Number of completes and sample disposition for each data collection effort 
• Expected and achieved precision  
• Description of baseline assumptions, methods and data sources 
• Description of measures and selection of methods by measure(s) or market(s) 
• Use of TRM values and explanation if TRM values not used 
• Threats to validity, sources of bias and how those were addressed 

 
Detailed	  Evaluation	  Findings	  

Present, in detail, findings with regard to: 
• Impact evaluation, providing detail to support the numbers presented in the Executive 

Summary 
• Process evaluation, using standard definitions of customer satisfaction (among other 

indicators) to assess the effectiveness of program delivery and its effect on evaluated savings 
• Market analysis, including findings with regard to NTGR, spillover and other market effects 

and the effect of other outside influences on customer actions and program results 
 

Conclusions	  Recommendations	  for	  Program	  Changes	  

• Provide a detailed identification and discussion of conclusions from the evaluation and 
recommended changes, including the their effect on the operations and cost-effectiveness of 
the evaluated program(s). 

• Include a discussion of portfolio level recommendations regarding the mix of programs, 
measures and market in the context of the individual program(s) evaluated 
 

Appendix:	  Required	  Savings	  Tables	  

Include required tables showing measure-level participation counts and savings for each program 
(see accompanying Excel file Ohio Savings Reporting Table 120310.xls for table specifications). 
Also include tables showing calculations done to achieve Adjusted Gross Savings for each program.  
 
Required tables will include the following (see Excel file for details): 
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1. Participation counts and ex ante savings estimates at the measure level for each program 
2. Gross savings calculations at the measure level for each program.  

• At a minimum, Gross Verified Savings must be reported.  
• If additional adjustments are made, Adjusted Gross Savings can be reported using Option 

A, B, C only. 
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