BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of Spire )
Marketing Inc. for a Certificate to Provide )
Competitive Retail Natural Gas Service in ) Case No. 18-1754-GA-CRS
Ohio )
)

SUPPLEMENTAL RESPONSE TO SECTION A-7
IN SUPPORT OF APPLICATION FOR CERTIFICATE

Pursuant to Ohio Adm.Code 4901:1-27-05(C)(3) and the Affidavit of Patrick J. Strange
filed on December 3, 2018, in support of Spire Marketing Inc.’s Application for a Certificate to
Provide Competitive Retail Natural Gas Service in Ohio, attached please find a revised,
supplemental response to section A-7 to Spire’s Application, which provides Spire’s toll-free

telephone number for customer service and complaints.

Respectfully submitted,

/s/ Eric B. Gallon

Eric B. Gallon (0071465)
(COUNSEL OF RECORD)

Allen T. Carter (0085393)

Porter, Wright, Morris & Arthur LLP

41 South High Street, Suite 3100

Columbus, OH 43215

Telephone:  (614) 227-2000

Facsimile: (614) 227-2100

Email: egallon@porterwright.com

acarter@porterwright.com

(Willing to accept service by e-mail)

Attorneys for
SPIRE MARKETING INC.
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INITTIAL CERTIFICATION APPLICATION
COMPETITIVE RETAIL NATURAL GAS SUPPLIERS
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Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
A-15 - Company History). All attachments should bear the legal name of the Applicant. Applicants should file completed
applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,

180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

SECTION A - APPLICANT INFORMATION AND SERVICES

A-1 Applicant intends to be certified as: (check all that apply)
D Retail Natural Gas Aggregator DRetail Natural Gas Broker Retail Natural Gas Marketer

A-2 Applicant information:

Spire Marketing Inc,

Legal Name
Address 700 Market Street, Saint Louis, MO 63101
Telephone No. 832.405.5357 Web site Address www.spireenergy.com/spire-marketing

A-3 Applicant information under which applicant will do business in Ohio:

Spire Marketing Inc.

Name
Address 3773 Richmond Avenue, Suite 300, Houston, TX 77046
Web site Address Www.spireenergy.com/spire-energy Telephone No. 832.405.5357

A-4 List all names under which the applicant does business in North America:
Spire Marketing Inc.

A-5 Contact person for regulatory or emergency matters:

Name John Grass Title  Senior Vice President, Marketing & Origination
Business Address 3773 Richmond Avenue, Suite 300, Houston, TX 77046

Telephone No. 832.405.5357 Fax No. Email Address john.grass@spireenergy.com
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A-6

A-7

A-8

A-9

A-10

A-11

Contact person for Commission Staff use in investigating customer complaints:

Name Sean P. Jamieson Title General Counsel
Business address 3773 Richmond Avenue, Suite 300, Houston, TX 77046

Telephone No. 281.615.9469 Fax No. Email Address sean.jamieson@spireenergy.cc

Applicant's address and toll-free number for customer service and complaints

Customer service address 3773 Richmond Avenue, Suite 300, Houston, Texas 77046

Toll-Free Telephone No. 1-855-621-3280 Fax No. Email Address Iohn.grass@spireenergy.con

Provide “Proof of an Ohio Office and Employee,” in accordance with Section 4929.22 of the Ohio
Revised Code, by listing name, Ohio office address, telephone number, and Web site address of the
designated Ohio Employee

Name Chris Wettle Title SCO Coordinator
Business address 514 S. Claridge Drive, Kettering, Ohio 45429-1556
Telephone No. 937.234.7448 Fax No. Email Address 9as_scheduler@spireenergy.com

Applicant's federal employer identification number  43-1231347

Applicant’s form of ownership: (Check one)

|| Sole Proprietorship [ ] Partnership
|| Limited Liability Partnership (LLP) || Limited Liability Company (LLC)
Corporation D Other

(Check all that apply) Identify each natural gas company service area in which the applicant is
currently providing service or intends to provide service, including identification of each customer
class that the applicant is currently serving or intends to serve, for example: residential, small

commercial, and/or large commercial/industrial (mercantile) customers. (A mercantile customer, as defined
in Section 4929.01(L)(1) of the Ohio Revised Code, means a customer that consumes, other than for residential use, more
than 500,000 cubic feet of natural gas per year at a single location within the state or consumes natural gas, other than for
residential use, as part of an undertaking having more than three locations within or outside of this state. In accordance with
Section 4929.01(L)(2) of the Ohio Revised Code, “Mercantile customer” excludes a not-for-profit customer that consumes,
other than for residential use, more than 500,000 cubic feet of natural gas per year at a single location within this state or
consumes natural gas, other than for residential use, as part of an undertaking having more than three locations within or
outside this state that has filed the necessary declaration with the Public Utilities Commission.)
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Case No(s). 18-1754-GA-CRS

Summary: Exhibit A-7 -- Supplemental Filing (Toll-Free Number for Customer Service and
Complaints) electronically filed by Mr. Eric B. Gallon on behalf of Spire Marketing Inc.



