PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum

CASE ID: 00242707

COMPANY:

CUSTOMER: Philip Germann

ADDRESS: , ,

SERVICE ADDRESS: 2425 Peachblow Rd, LEWIS CENTER, OH 43035
AlQ: Suburban Natural Gas Company

NIQ: (614) 905-7314

DOCKETING CASE #: 18-1205-GA-AIR
SUBJECT: Suburban Natural Gas Company - Protest Rate Case

Suburban keeps increasing their monthly minimum. Their prices are significantly higher
than Columbia Gas who is right in the area. They are using the higher rates to build new
pipelines, which should be paid for by the new customers or over time. | spoke with Tim
McNamara, who is on the Delco water board about this. Delco Water charges a large
tap fee (can be 6,000 or more). This way, hew customers pay for new infrastructure.
Suburban will hook up new customers for free, and is billing existing clients for this. If
they want more revenue, they should be charging tap fees. Please stop their
increases!!!

Please docket the customers comment in the case number above.
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