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Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus. OH 43215

Formal Complaint Form

Customer Name (Please Print)

Against

customer Address

W/(Y
',ity •

//O
State Zip

Account Number

Utility Company Name

r

f
Customer Service Address (if different from above)

City State Zip

Please describe your complaint. (Attach additional sheets If necessary)

Signature

Customer Telephone Number
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180 East Broad Street 
Columbus, Ohio 43215-3793

Updated Oaober 25,2018 
(614) 466-3016 

www.PUCO.ohio.gov
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YES! Please enroll me In the Surge Assist Program.

Include the $6.99* charge on my monthly electric bill, if eligible. I understand 
that I will be protected for up to $2,000 per incident/$4,000 annually in 
repairs or replacement costs on covered claims, and that I will receive 
complete terms and conditions of the plan within two weeks after the 
program commencement date.

Name:
(Please print)

Account Number (Located on your electric bill)

Address:

City, State, ZIP:

Phone: ____

Email: _____

Signature:
(Required for enrollment)

'Enrotiment eligiDility may be contingent on our ability to add the program onarge to tha monthly 
eiectric utility bill. There is an initial 30-day waiting period to make a claim, giving you 11 months of 
protection during the first year of the program. This prevents seivice calls on pte-exisbng oonaibons 
and helps keep the program affordable.

@2018 FirstEnergy Corp. These programs can be withdrawn anytime without prior notice. The 
FirstEnergy Companies do not provide any warranty on this product or the services performed and are 
not liable for damages or injuries that may arise as a result of the product or the services provided. You 
are not required to buy this product or service plan in order to receive the same quality service from 
your electric utility. Your decision to purchase or not purchase this product or seivice will not Influence

service or product and has no au^rity to in\
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