
PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Service Division 

Memorandum 
 

CASE ID: 00236754 
COMPANY:  
CUSTOMER: Steve Peiffer  
ADDRESS: 6717 Via Florenza Drive, Galena, Ohio 43021 
SERVICE ADDRESS: 6717 Via Florenza Drive, Galena, Ohio 43021 
AIQ: Suburban Natural Gas Company 
NIQ:  
  

DOCKETING CASE #:18-1205-GA-AIR 

 
SUBJECT: Suburban Natural Gas Company - Protest Rate Case 
  
Please docket in the case number above. 
 
Suburban Natural Gas is proposing a price increase of the monthly service charge from $28 to $41. This 
is a fixed increase regardless of monthly usage. It is ridiculous to charge this as a fixed cost. Businesses 
and residents should pay based on usage, not as a fixed cost. The current fixed cost is already too high. 
Let those that use more gas pay more. This gives no incentive to conserve gas and buy energy efficient 

appliances or houses. Consumers serviced by Suburban Natural Gas do not have a choice in their 
provider.  

 
I highly disagree with this price increase and recommend you do not allow this proposal to go through. 

Please represent the residents and give residential consumers a choice 
6717 Via Florenza Dr 
Galena, OH 43021 

 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Service Division 

Memorandum 
 

CASE ID: 00236718 
COMPANY:  
CUSTOMER: Dharmesh Patel  
ADDRESS: , ,  
SERVICE ADDRESS: Refused, Refused, Refused 
AIQ: Suburban Natural Gas Company 
NIQ: (408) 940-6630  
  
DOCKETING CASE #: 18-1205-GA-AIR 
 
SUBJECT: Suburban Natural Gas Company - Rates & Tariffs 
 
Suburban Natural Gas is proposing a price increase of the monthly service charge from ~$28 to ~$41. 
This does not include monthly usage and is charged regardless of use. Consumers serviced by Suburban 
Natural Gas do not have a choice in their provider. This is a monopoly. 
 
I highly disagree with this price increase and recommend you do not allow this proposal to go through. 
Give consumers a choice! 
  
Please docket in the case number above. 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Service Division 

Memorandum 
 

CASE ID: 00237972 
COMPANY:  
CUSTOMER: Anthony Hartley  
ADDRESS: 2486 Pleasant Colony Drive, Lewis Center, Ohio 43035 
SERVICE ADDRESS: 2486 Pleasant Colony Drive, Lewis Center, Ohio 43035 
AIQ: Suburban Natural Gas Company 
NIQ: (614) 633-5241  
  

DOCKETING CASE #:18-1205-GA-AIR 
 
SUBJECT: Suburban Natural Gas Company - Protest Rate Case 
  
I received notice of a change in rates for Suburban Gas. The way I understand it, this 
moves more costs to fixed costs. The way I see it, this dissincents me being efficient. 
I'm curious how anyone thought this was a good idea. 
 
 
Please docket in the case number above. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Service Division 

Memorandum 
 

CASE ID: 00238051 
COMPANY:  
CUSTOMER: Theresa Glass  
ADDRESS: , ,  
SERVICE ADDRESS: , , refused 
AIQ: Suburban Natural Gas Company 
NIQ: (614) 632-4408  
  

DOCKETING CASE #:18-1205-GA-AIR 
 
SUBJECT: Suburban Natural Gas Company - Protest Rate Case 

 
I can not believe an increase is the only answer? I live in a condo and don't feel like I 
can switch out for cheaper rates ? Can I.. this is ridiculous....I live in Lakes of Polaris... 
 
  
Please docket the customers comment in the case number above. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



PUBLIC UTILITIES COMMISSION OF OHIO 
Consumer Service Division 

Memorandum 
 

CASE ID: 00236862 
COMPANY:  
CUSTOMER: Andrea Kondziela  
ADDRESS: 1896 Westwood Drive, Lewis Center, Ohio 43035 
SERVICE ADDRESS: 1896 Westwood Drive, Lewis Center, Ohio 43035 
AIQ: Suburban Natural Gas Company 
NIQ: (740) 816-5041  
  
 
 
DOCKETING CASE #: 18-1205-GA-AIR 
 
SUBJECT: Suburban Natural Gas Company - Rates & Tariffs 
 

t: 
Suburban Natural Gas is proposing a steep price increase in the monthly flat charge for 
customers in my service area. They have a monopoly in this area so we have no other 
choices for suppliers. SNG is already much more expensive than Columbia Gas and I 
do not feel an increase of this magnitude is warranted. Thanks for looking into this 
increase. 
  
Please docket the comments in the case number above. 
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