66 East Mill Street
Buckeye Ene Brokers. Inc. Akron, Ohio 44308
(330) 7304338

Chief of Docketing

Public Utilities Commission of Ohio
180 East Broad St. 13" Floor
Columbus, Ohio 43215-3793

RE: Natural Gas Governmental Aggregator Renewal Application Case Number 05-
0021-GA-GAG

The City of Canal Fulton is pleased to submit its renewal application for natural gas
governmental aggregator. The original of the city’s filing is enclosed. The original
application was docketed as case number 05-0021-GA-GAG.

Should you have any questions or additional needs, please call me at (330) 730-4338.

Sincerely,

Thomas M. Bellish

President
Enclosure
Buckeye Energy Brokers, Inc.
Services Benefits Proven Expertise
Deregulated Energy = Buying Leverage * PUCO Certified
= Consulting = Risk Mitigation = Customized Energy Management Solutions
= Aggregation " Budget Predictability = Municipal Aggregation
= Procurement = Cost Control = Governmental Procurement Programs
= Best Combination of * Procedure Management & Procurement
Term, Service & Consulting
Pricing Available = Daily Trend Analysis of Energy Markets

= Chio Brokers Serving Ohio Clients



Number Case Number

Commission 05 - 0021 - GA-GAG

Ohio Public Utilities [DuReme T eio ORICINALEAG

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file

completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

SECTION A - APPLICANT INFORMATION

A-1 Renewal Applicant information:

Legal Name City of Canal Fulton

Address 155 East Market Street, Canal Fulton, Ohio 44614
Telephone No.  (330) 854-2225 Web sitc address  WWW.cityofcanalfulton-oh.gov
Current PUCO Certificate Number 05-095G Effective Dates 02/09/2017 - 02/08/2019

A-2  Contact person for regulatory or emergency matters:
Name Thomas M. Bellish Title President
Business Address 66 East Mill Street, Akron, Ohio 44308

Telephone No. (866) 302-2237 Fax No. Email Address tb @buckeyeenergybrokers.com

A-3  Contact person for Commission Staff use in investigating customer complaints:
Name Thomas M. Bellish Titlc President
Business address 66 East Mill Street, Akron, Ohio 44308

Telephone No, (866) 302-2237 Fax No, Email Address tb @buckeyeenergybrokers.com

A-4  Applicant's address and toll-free number for customer service and complaints:

Customer scrvice address 66 East Mill Street, Akron, Ohio 44308
Toll-Free Telephone No. (866)302-2237 .\, Email Address 0 @buckeyeenergybrokers g
(Ohio Natural Gas Governmental Aggregator Renewal) Page | of 3

180 East Broad Street » Columbus, OH 43215-3793 » (614) 466-3016 * www.PUCO ohio.gov
The Public Utilitics Commission of Ohio is an Equal Opportunity Employer and Service Provider



B-1

B-2

B-4

B-5

SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation

and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic A ation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a capy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
JSinalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements: responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

& '
Applicant Signature and Title / f‘ ﬂ? / Cf /7 /&.{KW 7/ g

Sworn and subscribed before me this | day of [\;r@\;’ e Month Z,O l Y Year
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In the Matter of the Application of

The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation
Affidavit Form
(Version 1.07)

City of Canal Fulton

for a Certificate or Renewal Certificate to Provide

Natural Gas Governmental Aggregation Service in

)

I ) Case No. |05-0021 -GA-GAG
)
)

Ohio.

County of |Stark ]

State of

(1)

(2)

(3)

4)

()

(6)

)

(8)

Mark Cozy [Affiant], being duly sworn/affirmed, hereby states that:

The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 491 1.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the Jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught.

- ? /'e ' 7 J f
Affiant Signature & Title f E/L/ -‘-J-I/L"?f;) C, é /' lette g o

Vs

L
Sworn and subscribed before me this day of I I\IO\' 211 bey —I Month Year
(e n oA~ eresam Dolain - Clegle.

Sig:;ature of Official Administering Oath Print Name and Title

My commission expires on l:‘hu Lo A - _{/ )2{_\ yﬂ\ —I
: : ) 7
/
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WEEREAS , tha Chio Lagislature has enacted natural gas
|deregulation leginlatien (“H.B. Ro. 9%

ﬁ’-ﬂhlaun autborities of municipal corporations to aggregate
,mmuummxmmmummun
Jurisdictions and to entar into sexvice egreements to
facilitate for thpse losds the purchase and sala of natural
[gas ;

| m,mmmmmnm‘w
for ragidential and small business customers oollectively to
hhﬂ.pbﬂﬂdhﬂd&hduﬁu&w
WWMMMquﬂmmM“u
| othaxwiso be able to have individoally;

WHEREAS, this Council seeks to establish a govermmental

AQgregation progras with opt-out provisions pursuant to

Saation 4929,26, Chio Revised Code (the “Aggregation

I!m"), for the residants, businesses and ather natural gas
in the City, as pormitted by law.

NOow , THEREFORE, BE IT CRDAIMED BY PNX COUMCIL OF THE CITY
mm; OHIO, THAT:

This Council‘finds and determines that it is in
ths bast interast of tha City, ita residants,
businesses and other natural gas constmers
locsted within the corporete limits of the City
to establish the Aggregation Program in the
City. Provided that thia Ordinsgnoe and the

aggregite in acoordance with Seation 4829,26,
Ohic Revisad Coda, the retail natural gas loads
’__, lmmﬁtmmﬂw.m,mmgm,
to entsxr into serviocs agreemsnts to facilitate
tha sale and purchase of the sezvice for the
¥etail natoral gus loada. The City may
Sxarcise such authority using Buckeye Enecgy

{ Brokers, Inc. (“Buakaye”), an enargy hrekar and
i, aggregator certified by the Public Utilitias

| Conmission of Chio, to the full extent

\ Permitted by law, and for such purposa, the
Mayor is herxeby authorized to exscute and




FRX NOL : Sep. 02 2004 @9:46AM P2

RECORD OF ORDINANCES

Ssction 3:

agresments to fasilitats for thoss loads
the sale and puxchase of matural gas,
such aggregation to ooonr antomatically
for aligible customers except where an
parson aleats to opt out, all in
accordance with Section 4929.26 of tha
Ghic Bavised Coda and Oxdinance ¥o. 04
adopted by City Counoil?”

The Clark of this Council is instructed
immadiately to file a cartified copy of this
Oxdinance and the proposed form of the ballot
question with the County Board of Elsctions not
less than seventy-five (75) days prior to
November 2, 2004. The Aggregation Frogran
shall not take effact unlass approved by a
majority of thce clectors voting wpon thia
mmmm&«mw
for harein at tha alsction hald pursvant to
this Bectiocn 2 and Bection 4929.26, Chio
Ravised Code. :

i\
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RECORD OF ORDINANCES
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canter that the person will ba enrolled
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RECORD OF ORDINANCES
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I, Pattricia Schanwacker, Clerk-of-Council of the City of

Canal Fulten, Ohio, do oextify that this is a trus and
Correct copy of Ordinance =04, daly sdoptad the Council
of the City of Canal Fulton, oa tha date of 20 , 2004,
- and that publication of the foregoing Ordinance duly mada

by posting true and correct copies therecf at six of thas most
Mmummﬂmumhwlu
follows: rost Office, Public Library, Township Hall, Apples
Supermarket, Heritage Square Pharmacy, and entrances to
Counail Chambezs, Mﬁ:um fifteen days,

on the 2/¢ day of




NATURAL GAS
AGGREGATION
PROGRAM

PLAN OF OPERATION
AND GOVERNANCE

CITY OF CANAL FULTON
OHIO

For additional information contact Buckeye Energy Brokers, Inc.:

Thomas M. Bellish
President
Ph: (330) 342-1498
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(A) Introduction

ThisaggmgnﬁonphnhasbemdevehmdinmmphmwithOhionisedCode,Swﬁon
4929.26 regarding governmental automatic aggregation of Natural Gas service. The City of
Canal Fulton ("Municipality") Aggregation Program ("Program”) seeks to aggregate the retail
NahndGasbadsofmnsmlowadintheMmidpumymmgoﬁmﬂ:ebeumfonhe
supply of Natural Ges. It has the potential to combine approximately 5,200 residential and

Domh:ionEastOhioGasC‘lodUﬁﬁty")standmdoﬂ?erofscrviocmtomintoaservice
eont:actwithmycompeﬁﬁvemﬂNmﬂGus@pﬁcr.

IheMunicipdﬁyhnspauedthemyordinmmplwetheimxofgovcmmm
aggregation of natural gas on the November 2, 2004 ballot. The issue passed and the
Municipality will follow the Plan of Operation and Governance (“Plan”) outlined below. This
Plan will not be adopted until two public hearings are held in accordance with section 4929.26
(C) of the Ohio Revised Code.

(B) Operation and Governance Plan Detail
(1) Description of Services and Professional Assistance

The process of governmental aggregation is set forth in Ohio Revised Code Chapter
4929.Thechaptndeﬁmmdiﬂ‘m:ypesofagmaﬁonthatmaybemctedbya
governmental entity opt-in aggregation and opt-out aggregation. Opt-in aggregation can
occur only with the prior consent of each Natural Gas consumer. That is, the consumer
must give its consent to be included in the Program. Under the opt-out aggregation
ptovidons,aﬂNanualGasconmswithintthunidpalityu&ﬂbeaﬂomaﬁmny
inch:dedhﬂ:chom.ﬂowva.amhcustomaswdﬂbegivmpﬁormﬁcemﬁﬂing
ﬂ:emtoaﬁrmaﬁvelyeiectnottobepanofthergrm‘I'hesectmomascanopt-om
during a 21-day period. A similar opt-out period will be offered at least every two years
during which Members can leave the Municipality's aggregation pool without paying a
stching fee.

DuctottneomplmdtyofdﬁegtdaﬁmofﬁxeNaumlGasmiﬁtyindusuy,ﬂn
Mmicbalﬂyﬁﬂmﬂtﬁ&mdobﬁnmcwmwwmdhﬂp
administer the Program. The Municipality has passed an ordinance to contract with
MmeBmkmMamCOeuﬁﬁddwﬁcMnmﬂmmm
aggregator with mailing address of 8870 Darrow Road #F106 Twinsburg, Ohio 44087 to
provide the following energy-consulting services:

 Handle day-to-day administration of program (problem resolution, press releases,
PUCO compliance, supplier & local utility liaison, tariff analysis, contract review,
etc.)

e FﬂeforPUCOCerﬁﬁcaﬁonsotheMmictpalitycanwm-kmﬁthmyamplia




* Administer the Request for Proposal process, analyze responses and provide deal
structuring services

Write and maintain the Plan of Operation and Governance
Holdthequredh:blicHeaﬁngsandaﬁendCoumilmecﬁngs

Review customer data from Local Utility
Wﬁtemportsonaquarﬁerly!annualbasistoﬂwthicipalhyandthePUCO

Tthmﬁcipaﬁb'thnushﬁsmﬂmBuchyeEnugmekm(Buckeye),wiuseck
bids and negotiate with Certified Natural Gas Suppliers. The Municipality will not
assume title to Natural Gas. It will not buy and resell natural gas to the participants of the
program. Instead, the Municipality will competitively bid and negotiate a contract with a
mwﬁﬁwmﬁlNMGmemﬁ&nﬂmlgmmym&eMof
the aggregation program.  Similarly, the Municipality will not handle billing or
scheduling of natural gas. Those responsibilities rest with the selected Supplier and
Local Utility.

Only Suppliers meeting strict criteria will be considered. Suppliers will need to be
oaﬁﬁedbythePubﬁcUﬁﬁﬂesCommiaﬁonothioandmgimaeduithﬂw[mdUﬁlity
to do business in their service territory. Both the certification and registration ensure that
S@ﬂ@mmmgmiﬂly.%nicaﬂy,mdﬁmmiaﬂywmpcwmmpuformthewﬁm
they offer.

Ihesuccmﬂﬂbidd&ahﬂlalwdunmmimmmimsbyposaemﬁng
i t grade long-term bond ratings from at least two of the following rating

agencies

Standard & Poors BBB or Higher
Moody's Investors' Services Baa3 or Higher
Fitch ICBA BBB or Higher

Ifﬁnbidderismabhmdemﬁns&meiuaeditmthincss,ﬂ:ebidderwiﬂpmvide:
a Letter of Credit; or a Parental Guaranty from a company that is deemed creditworthy or
a Surety Bond. Details of the credit type and amount will be subject to negotiation.

The Municipality will rely on its consultant Buckeye Energy Brokers, Inc. to monitor and
report on a quarterly besis. Buckeye Energy will track the performance of the selected
Supplier, report on estimated savings and provide an analysis of current and future
market conditions. Reports will be provided to the Mayor and Council. Members
“ﬁslﬂnngiewﬁlemponsshouldmakcmgmmmmdosobycomacﬁngthc
Municipality during normal working hours.

(2) Determination of Rates

TheMmicipditysbaHmeeiwpopomlsﬁomNauanassuppﬁmuﬁngawmpcﬁﬁvc
mlecﬁonpmwss.TheReqmFummm!f‘RFP”)abaﬂmuhethempﬁmmoﬂ’aa
natural gas rate for each customer class, load grouping or other appropriate category. It is

2




ﬂzenspmmibi]ityofwchManberwwmpmethemudthoﬁmsanddecide
accordingly. 'lhepziwstobechmgedtoManbersinmergrmwmbesetbythe
MunicipalityaﬁaneguﬁaﬁonswithﬂwsdectedSupplia. Members will be notified of
ﬂ:emcsandtamof&chgrmasmofﬁwopt-mnmmmghadimmiﬁng
sent to each resident and business within the Municipality limits. The following rate
comparison will be completed once the Municipality has selected a supplier.

Supplier Offer
Customer Class | Rate Class ($/Mcf) Term

Resid./Commercial | “Energy Choice”
Resid./Commercial | “Energy Choice”

Members will be responsible for all other billable charges, such as, taxes, transportation
charges, monthly service charge, etc. The contract negotiated with the selected supplier
wiﬂfaﬂsomcwhaeinthemgeof14ymwmmminganthcﬁntpossibhmemmd
date.

(3) Plan for Providing Opt-out Notice

TheOpt-omnoﬁcewiﬂbedmﬁndinconjlmcdnn“iﬂ:ﬂmejdpnﬁty,thesaieﬂed
SlmpliaandBuckeye.Bmkcyewiﬂahovaifythemwyofﬂnﬁstbymingm
means, such as, maps, 9-1-1 records, Municipality records, electric service lists, etc.
MemberswillhaveaZl-daypcriodtoopt-ombyreunningapostcardtodncselected
supplier or calling their toll-free number.

(4) Process for Determining the Pool of Customers

TheMunidpa]ityMﬂpm\ddealmwmemppﬁumnhoﬁzingmempﬁwwobmin
ﬁxeﬁs!ofEligibleCmmmmﬂomtheLomlUﬁlityandw&ﬂbcmlyhgonﬂwIAcal
Utility to provide an accurate Iist of eligible customers, Buckeye and the selected
mpphawﬂiuseﬂmﬁstmdwmweummermcordsthathsvemtmmdommforms
or are PIPP customers or are non-“Energy Choice” customers. This data would be the
final basis for the Municipality’s pool of customers and would be turned over to the
selected supplier to facilitate switching.

nelmﬂUﬁhtyshaHmﬁfyeechaﬂ'Mendmbaofﬂnpmdingumfathmugha%
day right of rescission letter. Service under the new Supplier shall begin at the start of
the billing period following the transfer. Service under the Program shall include all
customer classes in adherence with universal service principles and requirements, and the
uadiﬁonﬂmndiscﬁminm:ymcﬁeaoflwalgomConﬂmWithaHSuppﬁm
shall contain provisions to maintain these principles and equitable treatment of all
customer classes. Existing customers in the Municipality currently receiving natural gas
thmughanahamtcsuppﬁuwiﬂbwomeeligibleuponoonmexpimﬁononly.




C\mtomqswhomwtthsfouowinguituiawﬂlbemmqnbmsof!hcaggmgaﬁon
program:
¢ Are up to date with their bill payment;
* Have not opted-out of the program;
e Are currently with the Local Utility;
¢ Are classified as non-mercantile;
*» Have not exercised their right of rescission;
° AremtonthepmageoﬂneomePaymemPlan(PIPP); and
. NewMunbusmsyopt-intothergmnmnmmmqﬁmﬁonwiﬁ;an
alternate supplier. ThmcMemberswiIlneedtocontacttthmmS\q:pﬁer
for eorollment information. The Program Supplier has a right of refusal in
accordance with Section 8 of this plan.

(5) Customer Billing Procedures

TheMmicipﬂhywiHuﬁlizetheoomdmamdbﬂﬁnngimofmeLoca]Uﬁﬁtymdﬂ:e
selected Supplier. It is anticipated that all Members will receive a single bill from the
Local Utility. Members will maintain or choose options that include: budget billing,
automatic payments and Internet payment.

(6) Credit and Depaosit Policies

Coﬂmﬁonmdcmditpmeedwesmﬁnthemsponsibﬂityof&mloml%ﬁty,ﬂm
selected Supplier and the individual Member. Members are required to remit and comply
with the payment terms of the Local Utility. This Program will not be responsible for
late or no payment on the part of any of its members. The Municipality will have no
separate credit or deposit policy.

(7) Governmental Aggregator’s Customer Service Procedures & Dispute Resolution

Members will have multiple means of addressing complaints. As a general rule, concerns
regarding service reliability and billing should be directed to the Local Utility. They
continue to read meters handle billing and generally have the most information about a
customer's account. Qnuﬁmmdingﬁn?mmaﬂminiﬂrﬁmahoﬂdgoto
Buckeye, and any unresolved disputes should be directed to the Public Utilities
Commission of Ohio. Listed below is a table of toll-free numbers for members to call for
assistance.

Nature of Complaint Contact Phone Number
Service interruptions or Dominion East Ohio 1-800-362-7557
emergencies

Service tum on/off Dominion East Ohio 1-800-362-7557
Billing disputes Dominion East Ohio 1-800-362-7557
Joining/Leaving Program (Supplier)

r_@gmnxm Program Questions { Buckeye Energy Brokers 1-866-302-2237
Unresolved Disputes Public Utilities Commission | 1-800-686-7826

Unresolved Disputes Public  Utilittes Comm. | 1-800-686-1570
TDD/TTY




Ifadiqnmeamotbcmolveikgdacﬁoninvolﬁngmymdaudispmaﬁﬁngmda
orre]nthgwthispmgmmayhehmughtinammtofthesmothiooraFedeml

District Court. This program shall be interpreted according to the laws of the State of
Ohio.

(8) Members Moving Into/Within the Aggregation (New Aecount Number)

Rﬁ@smﬂfwhmss&sthatmowinxotheMmidpaﬁtyﬂ&bcmﬁc&Hy
included in the program. If this policy changes, residents and/or businesses will be
pmvidedanoppoﬁunilywoptmmymayalsommcttthunicipalityorits
Supplier at any time to obtain enrollment information. There is however, no guarantee
that customers opting-in at a later date will receive the same price, terms and conditions
as did the initial participants. Suppliers are unable to hold price offerings for an
unlimited amount of time.

Mmbmmvhgwi&h&eWmmu&thmmen\mbasmnymeelﬂn
agreement. Ifﬂ:emmnbadoesnoteameltheagmemm,ﬂ:eswpﬁm.ismquimdw
automatically continue the offer under a new account number. In addition, Members
should request that their local utility transfer their same supplier and offer to their new
address.

(9) Members Moving Within the Aggregation (Same Account Number)

Membemmovingnﬁthinﬂwaggregaﬁonmwithﬁwsamcmuntnumbermay cancel
mwmmmﬂq,mmmmpmsammm@om-m
of the Administrative Code. If the member does not cancel the agreement, the supplier
shall automatically continue the offer under the same account number.

(10) Joiming the Program at 2 Later Date (Opﬂng-iq)

Residents desiring to join the program at a later date will be treated similar to residents
moving into the Municipality. They will need to contact the Municipality or its Supplier
to obtain enrollment information. They will follow an opt-in approach. There is
hovmu,mgumweﬂ:ﬂcusﬁomsopﬁng-mmalmdamwﬂlmdveﬂnmpﬁce.
terms and conditions as did the initial participants. Suppliers are unable to hold price
oﬂ’ningsﬁoranmﬂimimdmmofﬁme,andimeicipaﬁtyasksfmsucha
:eqﬂmmnﬂwpiwoﬁaingm&vﬁdﬁommlppﬁmwiﬂbchighatoreﬂectﬂw
greater risk.  Residents opting-in to the Municipality's program will be responsible for
kmwingif!tmisaswitcbingfeefoﬂeaﬁngﬂwirwmmppﬁa.




(C) Availability of Plan of Operation and Governance

ThisPlanshallbekeptavaﬂsblefnrpubﬁcinswcﬁoumdshau.uponmqmbccopiedformy
existing or potential customers of the aggregation.

(D) Altering the Plan of Operation and Governance

Agovcmmnntalagmshﬂlnmdmritsopmﬁonmdgovmecphninmymyﬂmrwould
m@ﬂyﬂem%md&agmyﬁmﬁ&m%mﬁﬁngmﬁumaﬂaﬁemd
Mmmmdmﬁﬁmmwmmwmomomofwwmm
lhcpmoedmesublishedforﬂminiﬁalopt-mltdisclosmemﬁcesetfonhinrulc4901:l-28-040fthc
Administrative Code. The notice shall set forth the changes to the plan, inform the customer of its
righttoopt—muoftheaggmgnﬁonwithompunﬂty,andidmﬁﬁrthemethodmd time frame for the
customer to opi-out.

(E) Certification Prior To Sending Opt-out Notices

Nogovmnmmlaggmgnmrshansmdmopt-omdisclommﬁcempomﬁnlmﬂommofm
aggregation prior to the govemnmental aggregator being certified by the commission.

(¥) Opt-out Disclosure Policies

(l)Pﬁmmindudingawmom'snannalgasmummaocoumSinmnggmgaﬁon,thc
Mumﬁmlﬁyshumﬁ&mheﬁguecmwﬁwmnoﬁmmmcm’s
account(s) will be automatically included in the aggregation unless the customer affirmatively
opts out of the aggregation. The notice shall, at a minimum, include:

(A)A summary of the actions that the Municipelity took to authorize the aggregation.

(B)A description of the services that the Municipality will be provide under the
aggregation.

(C) Disclosure of the price that the Supplier will charge customers for competitive retail
natural gas service. The price shall be expressed in dollars and/or cents per hundred
mbicfeetofgas(“Ccf’?mthomandwbicfeetofgas("MCfldq)mdinsOnmemh
that is used by the natural gas company that serves the customer. If a variable rate is
offered, it shall be accompanied by an understandable description of the factors that
will cause the price to vary (including any associated indices) and disclosure of how
frequently the rate will change. If different rates will be charged to different rate
classes within the aggregation, the Municipality shall disclose the applicable rate(s) to
customers within the various rate classes.

(D)An itemized list and explanation of all fees and charges that are not incorporated into
thcmahngedformﬂmlgmthmﬂmeicipaﬁtyorSuppﬁerﬁﬂchmgeme
customer for participating in the aggregation, including any applicable switching fees

6
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ormlytemh:aﬁonmalﬁes.lhweswitd:mgfeesandforemly termination penalties
shall not apply to a customer that moves out of the governmental aggregator’s

-

territory

(E)Disclommofthedawswveredbymeaggregnﬁon,imludingmwﬁmmdmoc
wmmomtdawmdmﬁeeﬂlmmecustomcrmayopt-omoftheaggregnﬁonat
least every two years without penalty.

(F) Disclosure of any credit and/or deposit policies and requirements,

(G)Disclosure of any limitations or conditions on customer acceptance into the
aggregation.

(H)Adescripﬁ.onofthcpmmsandassociaﬁadﬁmepeﬁodforcustomusmo;:t-omot‘the
amegﬁmﬁemsmﬂhchﬂemﬁﬁmformmwmapoﬁoardm
simﬂwnaﬁcetothegovammtalnggregmoritsagm The process may include,
inaddiﬁon,othﬂopt-ommelhods,mwhastelephonicmlnmamﬁoe, provided that
ﬁmemﬂhodspmvidefmvaiﬁmﬁonofam&oma’selwﬁonmom-omdthe
aggregation. Thcﬁmcpmiodforawstnmﬂtochoosetoopt-outoﬁheaggmgaﬁon
Mmdumw&ommedmafﬁmpostmmtonmewﬁm
mﬁoe.AﬁBtmnﬁ"srctumpostwdormﬁnethmispostmarkedbefmeﬂ:eopt-om
deadline has elapsed shall be deemed to have opted out.

(D) A local or toll-free telephone number that customers can call with questions regarding
the formation or operation of the aggregation, including associated calling hours.

Q)MMMMymﬁmmc&mbMMofiminiﬁalaggtegaﬁmpooL a governmental
wshaupmvidenoﬁeetosﬂwstom&sservedbytheaggmgnﬁonoﬂheirﬁghtwopt-
OMOftheaggt:gaﬁonwithumpmnlty.Thisnoﬁoeshallfollowthepmcedmw.ahﬁshedfor
theinitia.lopt-oﬂnoﬁoesetfoﬁhinthismleandshallpmmhmﬂydisclosemcuswmmaﬂ
changes to the terms and conditions associated with the aggregation.

(S)NogovmmmlaggremormHMnﬂgmwppﬁmmngagovmmmmIWm
shaﬂimposeanytmns,mndiﬁms,feea,orchugwonmymmwmedbya
govmmmlagyegaﬁmmlmﬁepmﬁcﬂmmwndiﬁomfee,mmmcmﬁy
diwloudmtheMumtbzﬁmeﬂwcustnmchosemtmopt-omOftheagmgaﬁm

(4)Toasaiatitspnpm'ationmddissominaﬁonafremxiredopt-omnoﬁom,ﬁnhdmicipahtyuiﬂ
moﬁdealmtothcmppliumﬂwﬁzingdnmppliertoobtainthelislofE.ligiblcCustamcrs
ﬁomﬂwlncalUﬁthmdwﬂlbemlyingonmelomlUﬁﬁtymprovideanmmmﬁaof
eligible customers consistent with division (A) of rule 4901:1-28-05 of the Administrative
Code. Thegovmentalaggmgatorshaﬂmg“iﬂmnthecustom’smwﬁm
mum.disdoseormefamypu:poseoﬂmthmfomaﬁonmdopuaﬁmofimwﬁm
a customer’s account number or social security number or any customer information
regarding customers who had opted-off of a natural gas company’s pre-enrollment list
Befomagowmnemalammre!mesmyMwmmtnumbmsociﬂmﬂty
nnmber.ormyinfomaﬁoumlmdmammwhohasopmdoﬁ’ofamnmlgas
company’s pre-enroliment list, the govemnmental aggregator shall obtain the customer’s
signature on a release. The release shall be on a separate piece of paper. The release shall be




chulyidmﬁﬁedonimfaoeasam!caseofmona!mformﬁmandaummthemlm
shall be in at least 16-point type. The following statements shall appear prominently on the
mlease,justpzimmtheaim,intypclugeranddarkaﬁlmthetypeinthe i

m:lmmmgmdu&cmhndmhﬁomofﬁehblkvﬂﬂﬁu
Commkﬂono!Ohio,lnayrduntoaﬂw(nmofwmr)tordnuthe
information set forth above. By my signature, I freely give (name of aggregator)
mﬁcionwrelmeﬁneinfomﬂudmcudabwe. The information that the
governmental aggregator seeks to release shall be specified on the form. Forms requiring a

mmzmchdeamchmkoEMedmofmfomﬁmmbemimmdmymbe
used.

addiﬁmifmecuaom’sfonwrm“mlmmmﬂ:eraechngodbyﬂmgovmml
wm,mmﬂwgovmmmagmgﬂormnmimmmemﬁmdiﬁmme
buwmﬁemﬂow’sfmwﬂemdhaaovmmdmsﬂm’smﬂﬁpﬁadbyﬁe
cusmmet’sumgedudngtheﬁmeﬂmtthzmwtomawasaervedbyﬂ:cgovmmenm
aggregator.

(G) Cooperation Between Natural Gas Companies and Governmentsal Aggregators

(1) Pursuant to 0.A.C. section 4901:1-28-05, it is expected natural gas company shall cooperate
Mmmmwmﬁdﬁmﬂwwfomaﬁmandﬁmﬁmﬁngof
governmental aggregations. Toassistawﬁﬁedgowmmmmlaggregamr'soompﬁm with
the opt-out disclosure notice requirements established in division (D) of section 4929.26 of
ﬁekﬁsﬁ%mmﬁemﬂrﬂgmmsbﬂﬂmﬁde,mabmﬁmbasia
m‘updmdﬁaofmmmﬂmmhaaﬂoemdmniﬁngaddmss,mme(clus
and subclass), applicable riders, load profile reference category, meter type, interval meter
deWr,ngabmiﬁmr,WMMMmhedlﬂqmdeﬁcﬂmpﬁm
danfmeachofthcmoatmmnlvemomhsforaﬂcusmmmxuidingwﬂhinthe
governmental aggregator’s boundaries. Except for inclusion of information for customers
uhohsvcopte&oﬁ'andawomnmbm,thecustominﬁxmaﬁonwmaimdinmm
shaﬂbewnﬁ@ntwi&mypmﬂmaﬁﬁmththpmﬁdedwmmﬂnuurﬂmmpphm

(Z)Chmgmmdfmfemforsuﬁmandhfomaﬁonpmﬁdedmgovemmmmlaggmmby
natural ges companies shall be published in an approved tariff filed with the commission.

(3) Unless the customer notifies the natural gas company of the customer’s intent to not join a
mmmﬂagmpﬁwbymainga%maﬁmnoﬁwmmﬁdh:gmeo&umﬁu
nmﬁdedbythan&nﬂmwmmy’s%ammgmmmmyshnﬂmm
aocmmmorﬁomagovunmamlagmegaﬁmmde:thesamepmommmdﬁmcﬁmes
provided in published tariffs for switching other customer accounts.
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The()mamnoﬁoevﬁnbedmﬂedinmnjmcﬁonﬂﬁmﬂwmmicipaﬁty,thesdemd
Supplier and Buckeye. Bwkeyevdnalsovcﬁfythemmacyofthcﬁabymgmeml
means, such as, maps, 9-1-1 mcords,Municipa]ityreoords,elecuicserviceljsts.m.
Membmﬁnhaveazl-daypeﬁodmopt-ombyrermningapostmdwtheselecmd
supplier or calling their toll-free number.

TheMmﬁcipamywiﬂpmvidealenamﬁnampﬁuunhoﬁzjngthemppﬁerwobmin
mﬁ!iﬂofﬂﬁg%bkwﬁ?mmcMUﬁﬁqmdwiﬂbemlﬁngm&cm

mdiﬁmmnmdiaainﬁmwprwﬁmsoﬂoealgowmm%nmmmwpphm
&hnﬂ'minpmﬁsionsmmaiminthescpﬁmipksandequimblemofau
customer classes. Exisﬁngmlsﬁnmersintthm:icipaﬁtycumﬂymceivingmﬂalgns
thmughmaltamtewppﬁawﬂlbeeowcﬁgibleuponconmzxpimﬁononly.

Customers “tomeetthefollowing cﬁtaﬁawiubecomsnwmbasoftheagpegaﬁon
program:

Are up to date with their bill payment;

Have not opted-out of the program;

Are currently with the Local Utility;

Are classified as non-mercantile;

Have not exercised their right of rescission;

Are not on the Percentage of fncome Payment Plan (PIPP); and
Nstembusmayopt—inwthergmmmmmactcxphnﬁonu&ﬂ!mahme

supplier, ‘I'hmeanbmswﬂlneedtoconuctthergam Supplier for enrollment
information. mrmmwahasaﬁghmfmﬁndinmﬂmm&cﬁmsoﬂhis
plan.
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=~ Constellation.

PO Box 4911 Welcome to the City of
Houston, TX 77210-4811 Canal Fulton
Aggregation Program.
DO NOT DISCARD:

important Natural Gas Aggregation
Information Enclosed

This notification is in regards

to your gas service at:
Sample Address
@ Sample Customer Sample City, OH ZIP

SAMPLE ADDRESS
SAMPLE CITY, OH ZIP

October 10, 2016

Dear Sample Customer,

City of Canal Fulton voters authorized the creation of a natural gas aggregation program. Your community
selected Constellation Energy Services - Natural Gas, LLC (Constellation) as the preferred supplier for its
natural gas aggregation program. This includes a 12 month program that offers a fixed rate of $3.57 per Mcf

through your November 2017 billing cycle.
You're Automatically Enrolled

As an eligible City of Canal Fulton residential or small business customer, you are automatically enrolled
unless you decide to opt-out. To learn more about the program, please see the enclosed General Terms and

Conditions and the FAQs.
How To Opt-Qut

You don't need to do anything to get this new rate: however. if you decide not to take part in the program, please
respond with one of the options below by October 31, 2016:

1. Mail: Return the form below in the pre-addressed
stamped envelope

i N To learn more:
2. Phone: Call Constellation at 866-470-5 - =
) Visit us online at
3. Web: Visit www.constellation.com/ constellation.com/
oh-canalfulton oh-canalfulton
We look forward to this collaboration. Call 866-470-5448
Sincerely, ) g 24 hours a day. 365 days a year
Kevin Klages
SVP Mass Markets

Constellation
City of Canal Fulton

The rate ptterea does not nclude taxes, Dorminion distrbiution or other Derminen fees, charges or eredts |t ¥Ou ahe siready errolieC with Another Aatural 3¢ wpober, 3 carcedation fee PRy apnly 1o ead your agreement with

17 supplier The General Terms ang Conditions gover your Dartc-gation 1 tre Frogeam Phease do et contact the comrrunity It you have sCCtona’ Questions adout this offer, cortact Consteliation Onia Supober L

Cene
Z10186G(4)

—\
o Sample Customer e
SAMPLE ADDRESS S— .
& SAMPLE CITY, OH ZIP i Constellatton

D I do not want to participate in the City of Canal Fulton Natural Gas Aggregation Program.

Sposn e [l cell ] work []Home L
Phone Number Opt-Out Code

Service Address:
Sample Address
Sample City, OH 2IP

Dominion Account Number

Signature " — =




GENERAL TERMS AND CONDITIONS

Generally the words "you" and "your” refer to the Customer and the words “we" and "us® refer to Constellation, unless the context clearly requires otherwise.

1. Purchase and Sale of Natural Gas. If you do not “opt-out” by October 31, 2016 pursuant to these General Terms and Conditions (the “Agreement"), you will purchase from
us on an exclusive basis, and we will take all reasonable action to supply or cause to be supplied, all of your natural gas requirements at the price and for your accounts
(*Account(s)"). Pursuant to the Agreement, you authorize us to (i) enroll your Account(s) with your Utility so that we can supply the Account(s), (ii) aggregate your Account(s)
with those of other customers of Constellation or its affiliates, (iii) request and receive usage and other information from your Utility with respect to the Account(s) and (iv) enter
into agreements with your Utility as necessary under the Utility's tariff to facilitate supply of the Account(s). You agree to cooperate with Constellation to ensure enroliment of
your Account(s) in a timely manner. You give us the authority to choose the source of your natural gas supply. Your Utility will continue to deliver your natural gas and provide
biling and other services to you. You acknowledge that such transportation service is subject to regulations set forth in your Utility’s tariff. Supply of natural gas under this
Agreement is conditioned upon (1) our verification of the accuracy of all information that you provide to us, including information regarding your natural gas usage
and the Account(s) and (2) acceptance of enrollment of your Account(s) by the Utility.

2. Term. This term of the Agreement is effective when enrollment occurs with the Utility with Constellation as your natural gas supplier, subject to your rescission right set forth
under “Customer's Rescission Right" below. Subject to successful enrollment of your Account(s), we will supply the Account(s) with natural gas from the first regularly
scheduled Utility meter read date after your Utility switches you to Constellation (*Start Date”), which we estimate will be in the month of November 2016 (December 2016 billing
cycle). We will supply your Account(s) through the month of October 2017 (November 2017 billing cycle). If the City of Canal Fulton, OH Natural Gas Pricing Program
continues beyond October 2017 with Constellation as the supplier, Constellation will send you a notice of renewal including, but not limited to, notice of the new City of Canal
Fulton, OH Natural Gas Pricing Program, notice of your right to opt-out of the City of Canal Fulton, OH Natural Gas Pricing Program, and any other changes. The opt-out mailing
shall include a provision for return of a post card or similar notice to Constellation, to be retuned no later than twenty-one (21) days from the post-marked date, and receipt of
the opt-out mailing post-marked before the opt-out deadline has elapsed shall count as timely sent. You are entitled to opt-out of City of Canal Fulton, OH Natural Gas Pricing
Program at least every two years from the Start Date of the City of Canal Fulton, OH Natural Gas Pricing Program, without a penalty. If for any reason you do not wish to
continue, you may cance! this Agreement as provided in Section 4 below, If you do not cancel, this Agreement will renew, and any changes to the General Terms and
Conditions will become effective for the term provided in the renewal notice.

3. City of Canal Fulton, OH Natural Gas Pricing Program. Through October 2017 (November 2017 billing cycle), your price will be a fixed price of $3.57 per Mcf. IN THIS
PROGRAM, YOU HEREBY APPOINT THE CITY OF CANAL FULTON, OH AS YOUR AGENT FOR NATURAL GAS SUPPLY PRICING DECISIONS AND AGREE THAT
CITY OF CANAL FULTON, OH HAS THE EXCLUSIVE RIGHT TO MAKE NATURAL GAS SUPPLY PRICING DECISIONS ON YOUR BEHALF WHILE THIS AGREEMENT
REMAINS IN EFFECT.

Note: The fixed or variable price includes (i) all related interstate pipeline charges required to deliver gas to the Delivery Point, plus (ii) administrative costs and fees. In
addition to the fixed or variable price, you will also pay the Utility's service charges.

4. Termination. You may terminate this Agreement without penalty at any time for any reason by providing notice to Constellation. Please note that once enrolled, it may take
one to two billing cycles beyond the cumrent billing cycle for the cancellation to be effective, as the effective date of all cancellations are subject to your Utility's guidelines.
Should you fail to pay any Utility invoice or fail to meet any agreed-upon payment amangement, your service and this Agreement may be automatically terminated in accordance
with the Utility's tariffs. In addition, this Agreement will terminate if (i) the requested service location is not served by the Utility, (i) you move outside the Utility's service area or
to an area not served by Constellation, (jii) we retum you to the Utility's sales service pursuant to any termination of this agreement by us, or (iv) you cancel your enrollment with
us pursuant to your rescission right provided below. You may terminate this Agreement without penalty if you relocate outside the service territory of the Utility.

5. Customer's Rescission Right. Upon pracessing your enroliment, the Utility will send you a confirmation letter, which is notice of the transfer of your supply to Constellation.
You have a seven (7) business day period from the postmark date of the Utility's confirmation letter during which time you may cancel your enrollment, without penalty, by
calling the Utility's toll-free number provided in the confirmation letter or by providing written notice to the Utility, which will be effective as of the postmark date.

6. Your Invoice. You will be invoiced by the Utility monthly for all charges applicable to your natural gas usage, including the rates set forth herein, applicable Taxes (which are
passed through to you) and all applicable Utility customer charges and franchise fees. You authorize us to act as your payment agent if deemed necessary by us to facilitate
consolidated billing. You have the right to request up to twenty-four (24) months of your payment history for services rendered by Constellation without charge.

7. Switching. The Utility may charge a switching fee in accordance with its tariff when you change your natural gas supplier to Constellation. If the Utility charges a switching
fee when you change your natural gas supplier to Constellation in accordance with this Agreement, Constellation agrees to pay such switching fee. Constellation will not
separately charge a switching fee. If you voluntarily retum to the Utility after switching to a competitive supplier, you may be charged a price other than the Utility's regulated
sales service rate.

8. Customer Service. For questions or complaints about our services, contact us at our Customer Care department by calling toll-free (866) 470-5448, 24 hours a day, seven
days a week, by e-mail at VST@constellation.com, online at www.constellation.com, or in writing at Constellation Energy Services — Natural Gas, LLC, 1716 Lawrence Drive,
De Pere W1, 54115, If your complaint is not resolved after you have called Constellation, or for general utility information, you may contact the Public Utiliies Commission of
Ohio ("PUCQ") for assistance at (800) 686-7826 (toll free) or for TTY at (800) 686-1570 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.puco.ohio.gov. Residential
customers may also contact the Ohio Consumers' Counsel for assistance with complaints and utility issues at (877) 742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays,
or at www.pickocc.org.

9. Definitions. “Delivery Point” means any existing and future points of interconnection between your Utility transmission and/or distribution system and those of a third party
pipeline supplying natural gas to the Utility. “Taxes” means all taxes, duties, fees, levies, premiums or any other charges of any kind, whether direct or indirect, relating to the
sale, purchase or delivery of natural gas, together with all interest, penalties or other additional amounts imposed, including but not limited to gross receipts, sales, consumption,
use, value added, per Mcf, commercial activity or other privilege tax, and any other tax (whether in effect as of the effective date of this agreement or thereafter) imposed by any
govemmental entity. “Utility” means your local natural gas distribution utility owning and/or controlling and maintaining the distribution system required for delivery of natural
gas to the Account(s).

10. Notices. All notices will be in writing and delivered by hand, first class mail, or by express camier to our respective business addresses. Either of us can change our
address by notice to the other pursuant to this paragraph.

11. Changes in law, market structure, and/or your natural gas needs or classifications. If a change in or implementation of law, rule, requlation, ordinance, statute, judicial
decision, administrative order, Utility tariffs, or the like causes our costs under this Agreement to increase, we will have the right to pass such increased costs on to you. The
changes described in this Section may change any or all the charges described in this Agreement.

12. Events beyond either of our reasonable control. If something happens that is beyond either of our reasonable control that prevents either of us from performing our
respective obligations under this Agreement, then whichever one of us cannot perform will be relieved from performance until the situation is resolved. Examples of such events
include: acts of God, fire, flood, hurricane, war, terorism: labor disputes; declaration of emergency by a governmental entity or the Ultility; curtailment, disruption or interruption
of natural gas transmission, distribution or supply; regulatory, administrative, or legislative action, or action or restraint by court order or ather govemmental entity; and actions
taken by third parties not under your or our control, such as the Utility. However, such events shall not in any event excuse any failure to make payments due in a timely
manner for natural gas supplied to you. The parties shall nolify each other immediately of an operational flow or curtailment order from the applicable pipelines or Utility and
shall take all required steps to comply with such orders.
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13. Delivery Point and indemnification obligations. We will deliver natural gas to the Delivery Point. Title and risk of loss related to the natural gas transfer to you at the
Delivery Point, and you are responsible for all transmission, distribution, and other costs (including Taxes and other fees) related to the final delivery to the facilities to which the
Account(s) relate as well as your use of the natural gas. While we will arange for the delivery of natural gas to you by your Utility, we will have no liability or responsibility for
matters within the control of the Utility, which include maintenance of pipelines and systems, service interruptions, loss of service, quality of the natural gas, deterioration of
services, or meter readings. EACH PARTY (THE “INDEMNIFYING PARTY") WILL DEFEND, INDEMNIFY AND HOLD THE OTHER PARTY HARMLESS FROM ANY AND ALL
CLAIMS (INCLUDING CLAIMS FOR PERSONAL INJURY, DEATH, OR PROPERTY DAMAGE), LOSSES, EXPENSES (INCLUDING REASONABLE ATTORNEYS' FEES),
DAMAGES, SUITS, CAUSES OF ACTION AND JUDGMENTS OF ANY KIND ARISING HEREUNDER WHILE TITLE AND RISK OF LOSS ARE VESTED IN THE
INDEMNIFYING PARTY.,

14. Limitation on Liability. IN NO EVENT WILL EITHER PARTY OR ITS AFFILIATES, OWNERS, OFFICERS OR DIRECTORS BE LIABLE FOR ANY CONSEQUENTIAL,
EXEMPLARY, SPECIAL, INCIDENTAL OR PUNITIVE DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST OPPORTUNITIES OR LOST PROFITS. Each party’s total
liability related to this Agreement, whether arising under breach of contract, tort, strict liability or otherwise, will be limited to direct, actual damages. Each party agrees to use
commercially reasonable efforts to mitigate the damages it may incur. NO WARRANTY, DUTY, OR REMEDY, WHETHER EXPRESSED, IMPLIED OR STATUTORY, ON
CONSTELLATION'S PART IS GIVEN OR INTENDED TO ARISE OUT OF THIS AGREEMENT, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
GENERAL OR SPECIFIC PURPOSE OR USE.

15. Governing Law/Venue. THIS AGREEMENT WILL BE GOVERNED BY AND INTERPRETED IN ACCORDANCE WITH THE LAWS OF THE STATE OF OHIO WITHOUT
GIVING EFFECT TO ANY CONFLICTS OF LAW PROVISIONS. WE ALSO BOTH AGREE IRREVOCABLY AND UNCONDITIONALLY TO WAIVE ANY RIGHT TO A TRIAL
BY JURY OR TO INITIATE OR BECOME A PARTY TO ANY CLASS ACTION CLAIMS WITH RESPECT TO ANY ACTION, SUIT OR PROCEEDING DIRECTLY OR
INDIRECTLY ARISING OUT OF OR RELATING TO THIS AGREEMENT OR THE TRANSACTIONS CONTEMPLATED BY THIS AGREEMENT.

16. Relationship of Parties. We are an independent contractor, and nothing in this Agreement establishes a joint venture, fiduciary relationship, partnership or other joint
undertaking. You will not rely, and have not relied, on us in evaluating the advantages or disadvantages of any specific product or service, predictions about future energy
prices, or any other matter under this Agreement. Your decision to enter into this Agreement and any other decisions or actions you may take are and will be based solely upon
your own analysis (or that of your advisors) and not on information or statements from us. There is no guarantee that the program you chose will guarantee any price
advantage or savings.

17. Confidentiality. Consistent with applicable regulatory requirements, we will hold in confidence all information obtained by us from you related to the provision of services
under this Agreement and which concem your energy characteristics and use pattems, except that we may disclose such information to our affiliates (excluding Baltimore Gas &
Electric, a regulated utility) and such affiliates’ employees, agents, advisors, and independent contractors. Other than for operation, maintenance, assignment and transfer of
your Account(s), pursuant to a court or PUCO order or pursuant to a PUCO rule, we will not release your account number or, other than for credit checking and credit reporting,
if applicable, your social security number, without your prior written consent.

18. Miscellaneous Provisions. If in any circumstance we do not provide notice of, or object to, any default on your pan, such situation will not constitute a waiver of such
default or any future default of any kind. If any of this Agreement is held legally invalid, the remainder will not be affected and will be valid and enforced to the fullest extent
permitted by law and equity, and there will be deemed substituted for the invalid provisions such provisions as will most nearly camy out our mutual intent as expressed in this
agreement. You may not assign or otherwise transfer any of your rights or obligations under this Agreement without our prior written consent and any such attempted transfer

regarding the subject matter of this agreement, and may not be contradicted by any prior or contemporaneous oral or written agreement. A facsimile copy with your signature
will be considered an original for all purposes. No amendment to this Agreement will be valid or given any effect unless signed by both of us. Applicable provisions of this
Agreement will continue in effect after termination or expiration of this Agreement to the extent necessary, including those for billing adjustments and payments, indemnification,
limitations of liability, and dispute resolution. Constellation shall have the right to set-off and net any amounts owed to Customer against any amounts owed to it by Customer
under this Agreement or any other agreement. This Agreement is a “forward contract” and Constellation is a *forward contract merchant” under the U.S. Bankruptcy Code, as
amended. Further, we are not providing advice regarding “‘commodity interests”, including futures contracts and commaodity options or any other matter, which would cause us
to be a commodity trading advisor under the U.S. Commodity Exchange Act, as amended ("CEA"). Customer's purpose in entering into this Agreement is not speculation, but
rather price volatility control and/or budget management for procurement of natural gas for one or more of its facilities. Customer represents that it qualifies as an “eligible
contract participant” as the same is defined under the CEA. The terms of any purchase order (PO) you send to us or any alterations, additions, or modifications you make to the
preprinted terms of this Agreement shall be void and without any effect unless and only to the extent we agree in writing to such alterations, additions, or modifications.

IN THE EVENT OF AN EMERGENCY OR SERVICE INTERRUPTION, CONTACT YOUR UTILITY AT:

Utility Name Utility Abbreviation Contact Number
Dominion East Ohio
e East Ohio Gas Company) DEO/EOG (800) 362-7557
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IhChyofCanﬂFﬂmnhmamalthofm:pwiminnegoﬁaﬁng,commgmdpmﬁdmgfm
common services to the City residents. Sonmexnmplmofexpaimoeasawviocpmvidermz

1. Water Service
2. Electric “Opt-Out” Municipal Aggregation Program

The Mayor, City Council and City Staff routinely negotiate for services and supplies that benefit
the residents of Canal Fulton.

Howeva.dmtoﬂtceompleadtyofmmicipalnmalgasaggregaﬁon.ﬂ:cCitywillrelyonthe
mﬁmof&nkm&mgyﬂmkm,mc.wmmmhdwigﬁn&hnplemmﬁngmd
maintaining the Program. BuckmEnmgmekmisaPUCOwﬁﬁed(OO-m&))Elemicsnd
Natural Gas (02-006 (2)) AsswaltorandBmkerintheSmeOthio.Thetheﬂcperimw
woanguﬁthmerZOOthinggmxpshPmmyivmi&VﬁBini&Neme.Mmyhndmd
Delaware.

Contractual Arrangements mcwmwsm!ftheappﬁmmismlyingm
mﬂmmm%am-mfm)mmmyofﬂnceﬁﬁwﬁmmqmm

Governmental Aggregntion Filing

S5 « en

applicant must provide with its application all of the following:

Nmmnisoomcﬁngwiﬂ:ﬂwfouowingwnadmnttoprovided:hdpmyassimme:

Buckeye Energy Brokers, Inc.
8870 Darrow Rd. #F106

Twinsburg, OH 44087
(330) 730-4338

TheCityofNomhascommdwitthkcchwgmekem, Inc. to assist the Village in
designing, implementing and maintaining its aggregation program.

Below is a detailed summary of services being provided:

o Brokcrahnllprovidcmergyrelamd&rvim,inchxding but not limited to the

following:
* Volume data collection and verification

Energy savings estimates

Energy buying consultation

Write customized Request for Proposal (RFP)

Relenscaﬁmycliantinformaﬁmtoswi&hmgywppﬁm

Pre~qualify any energy suppliers wishing to bid on the RFP

Contract negotiation and closing with selected supplier

Monihorenagoostsavingswithqmrwlympoﬂs.

Zt




Governmental Aggregator’s Customer Service Procedures and Dispute Resolution

Members will have multiple means of addressing complaints. As a general rule, concerns
mgudingsuvieoreﬁabiﬁtymdbﬂﬁngshouldbcdirectedtotheLomIUﬁﬁty. They
continue to read meters handle illing and generally have the most information about &
customer’'s account. Qmﬁomregmﬂingthe?rogmmadminiﬂmﬁonshnuldgoto
Buckeye, and any unresolved disputes should be directed to the Public Utilities
Commission of Ohio. Listed below is a table of toll-free numbers for members to call for

assistance.
Nature of Complaint Contact Phone Number |
Service interrupfions or Dominion East Ohio 1-800-362-7557
 smergencics
Service turn on/off Dominion East Ohio 1-800-362-7557
Billing disputes Dominion East Ohio 1-800-362-7557
Joini i (Supplier)

i Questions | Buckeye Energy Brokers 1-866-302-2237
Unresolved Disputes Public Utilities Commission | 1-800-686-7826
Unresolved Disputes Public Utilities Comm. 1-800-686-1570

TDD/TTY

Ifndispmmmutuolveibgﬂaeﬁminvolvingmyandaﬂdispumﬁsingmdum
relaﬁngtothis?rogmmmaybebrwghtinaoamtoftheStateothiooraFedm-alDisuict
Court, This program shall be interpreted according to the laws of the State of Ohio.

TheMlmicipaﬂtyshaumodwmuposalsﬁomNmﬂGasmppﬁasmingaoompeﬁﬁve
MmmmRMFwwmmmm&empﬁmwoﬁaamm
gasmteformhcmomuclass,loadgmupingmotherappmpﬁm category. It is the
mqmnﬁbiﬁtyofmhMembammmpmnﬁemwitho&mmddmideamdingly. The
pﬁeestobechnrgadeembminthergrmuﬁHbesetbyﬂthmicipalityaﬁumgoﬁsﬁons
with the selected Supplier, Membemwi]lbemﬁﬁedoftheratosandtemsof&ehogmmas
wﬂﬁ&coﬁﬂmmmmmadmmﬂhgmmmhﬁdmmmm&

icipalt limits in accordance with Section 4929.22 of the Revised Code and contained in
Chapter 4901:1-29 of the Administrative Code.
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