1216 Lexington Awve., Suite 301

Mansfield, OH, 34507
Tr eb e I !I_{E) wanw. trebelllc.com

December 7, 2018

Docketing Division

Public Utilities Commission of Ohio
180 East Broad St.

Columbus, Chio 43215-3793

RE: Electric Governmental Aggregator Application — Village of Polk, Ashland County, OH.

Village of Polk is pleased to submit its application for electric governmental aggregator. The original
application has been notarized and signed by an authorized official.

Material provided for review:

Application for Governmental Aggregations and Affidavit

Exhibit A-2  Authorizing Ordinance reflecting voter authorization;
Exhibit A-3 Plan of Operation and Governance:

Exhibit A-4  Automatic Aggregation Disclosure;

Exhibit A-5 Experience

Should you have any questions or additional needs, please call me at (614) 425.4885.

Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org
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CERTIFICATION APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-5 Experience). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

A-2

This PDF fr}rm is ﬂesignaﬁ 50 th_at_}u‘:-u;niay imput _in_fumiﬁﬁﬁh d]_iréctly onto :tht_a- form.

You may also download the form, by saving it to your local disk, for later use.

APPLICANT INFORMATION

“Applicant’s name, address, telephone number, and web site address

Nate: H filing a5 o tewnship or village, please include the name of the County where the township or village is
located in the applicant name. For example, Miami Township, Hamilton County

Name Village of Polk, Ashiand County, OH

Address 200 East Gongress st, Polk, OH 44816
Telephone Number 419} 2342254
Web site address (if any)
County Ashland

Exhibit A~2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s plan
for operation and governance of its aggregation program adopted pursuant to Section
4928.20(C) of the Revised Code. Tha Operation and Governance Plan explained in
Exhibit A-3 should include:

* Terms and conditions of enrollment including:
=  Rates
*  Charges
* Switching fees, if any

*  Policies associated with customers moving into/out of aggregation area

*  Balling procedures

*  Procedures for handling complaints and disputes including the toll-free
telephone number and address for Customer contacts
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Exhibit A~4 “Automatic Aggregation Disclosure” provide a copy of the disclosures
required by Section 4928.20(D) of the Revised Code, if its aggregation program provides

for automatic aggregation in accordance with Section 4928.20(A) of the Revised Code

Exhibit A-5 “Experience” provide a detailed description of the applicant’s experience
and plan for providing aggregation services, including contracting with retail generation
providers, providing billing statements, responding to customer inquiries and complaints,
and complying with all applicable provisions of commission rules adopted pursuant to
section 4928.10 of the Revised Code.

Contact person for regulatory or emergency matters

Mame Scott Belcasiro

Title Principal
Rusiness address 1216 Lexingten Ave., Suite 301, Mansfiald, OH 44907
Telephone number 6144254885 Fax 6144170410

E-mail address scof I@electricsuppliers.org

Contact person for Commission Staff use in investigating customer complaints

Title Principal
Business address 1216 Lexinglon Ave., Suite 301, Mansfield, OH 44907
Telephone number s14-425-4885 _ Fax si4417-0410

E-mail address scolt@electicsuppliars.ong

Applicant’s address and toll-free number for customer service and complaints

Address 1218 Lexington Ave., Suite 301, Manfield, OH 44807

Toll-free telephone number 877-881-2772

OOl feedollian

Signature of Applicant & @1

Sworn and subscribed before me this __ ] " day nf_ff;\,ﬂﬁﬂﬂ!;ﬁ. 0 / D

Mo Year
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AFFIDAVIT

i 1 K 55,

Achlpwl )
County of 2
9 Ky %q_ Affiant, being duly sworn/affirm

according to law, deposes and says that:
He/She is the’_fﬁ'eﬁﬂl G-Q:fﬁi’ (Office of Affiant) of EEE K\ ! l [ﬂ (Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

L

10.

The Applicant hercin, atiests under penalty of false statement that all statements made in the
application for certification are true and complete and that it will amend its application while the
application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utiities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division {A) of Section 4911.1%, and Division {F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4805.10, 4911.18, or Division F of Section 4028.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its StalT on any utility matter including the investigation of any sonsumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.00 of the Revised Code
regarding consent to the jurisdietion of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state andior federal rules and reguiations
concerning consumer protection, the environment, and advertising/promations.

The Applicant herein, atiests that it will use is best efforts to verify that any entity with whom it has 3
contractual relationship to purchase power is in compliance with all applicable licenzing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Qhio,

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities. and ather electric supplicrs in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in

accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

[fapplicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohia. {Only
applicable if pertains to the services the Applicant is offering)




11. The Applicant herein, allests that it will inform the Commission of any material change to the
information supplied in the application within 30 days of such material change, including any change

in contact person for regulatory purposes ar contact person for Sall use in investigating customer
complaints,

12. The Applicant herein, attests that it will docket with the Commission's Docketing Division the
final opt-out and any supplemental opt-outs (including beginning and ending dates of the 21-day opt—oul
period and the selected CRES supplier) al a minimum 10 days prior to sending the opt-outs to customers.

That

the facls above set forth are true and correct to the best of his/her knowledge, information, and belief and that

& Expon pplicant to be ablg to me same at finy hearing hereof.
ol Qiceal) QLA

ot

Signature of official adminigtering o

. s

! Sinte of Chio
Ceinraission Emires
Semtermbar 30, 2021
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AUTHORIZING ORDINANCE
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AN ORDINANCE AVTHOBYZING ALI ACTIONS NECESSARY TO
EFFECT A COVERNMENTAL ELECITRICILY AGGREGATION
FROGRAM WITH OPT-OUT FROVISIONS POURSUANT TO SECTION
43 OF THE OHIO REVISED C(ODE DRECTING THE
COTNTY BOARD OF ELECTIONS TO SUBMIT a
QUESTION 70 THE ELECTORS.

WHEREAS, the Ohic lecislsnre bas eoacted clecitic deregulation
legislation which awihotizes the legislative suthorties of mrusicipal corparations,
mmmemmmmwmmmm
respettive jurisdictions and to eoter into service agitements to fdlitre for those
haﬂsfhﬂpmdnman&mofdwgnn&

WHEREAS, govemments) agg-m provide on opportmay Sr
residential and small business consumers to participate collectively i the potential
benefits of electricity dereguiation throwgh lower electricity rtes which would ot
otherwise be availabls to those electricity customens individially, and

WHEREAS, the Council of the Village of_yl\.  sselta o establish
& goverimental sggreoation program with opt-out provisions purseant o Section
Mﬂ.ﬁcfﬂmﬂbmkﬂm%ﬁrﬂnmammﬂaﬂwm
- consumers in the Village of ¥ 20 1w

WMHmmwmﬂmﬂﬁﬁﬁm
L.ﬂf&m&d&m%dm

Section 1. REST INTERESTS OF THE Village of oY

The Council of ¢he Village of Povu_  hes concinded that it is i the
best fmterest of the Village 3= remifests sod bosinesses located within the

corpotate Emsits ﬁﬂﬂwwmmmﬂmmm&m
Section 2. APPROVAL BY THE ELECTORATE

The agprepation program muost be approved by the dectors of the
Village pursesnt do Section 3 of this Ocdinasee. Dpon spprovel by the
clectorate, the Village of =217 is hereby authorized to
atomatically apgregate, in sccord with Section 492% 20 of the Ofio Revized Code
a:ﬁmamdmewuhﬂmnﬂuafﬁuﬂhwhﬁmﬁﬁhnmﬂmmmﬁm
Tetall  eloctric loads (customers) located within the Village of

I
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4__?0341{,. and enter mto service egreerents 1o faciiitate for those
loads the purchazse and sale of electricity, The Village of | _may
#rnercize ol mthochy fotmtly mhmyﬁhﬂcmmmmmﬁf
county or ather politicat subdivision of the Stete of Ohio. :

Section 3. BALLOT LANGUAGE

The Boserd of Electives of ﬂgbmﬂd Coumty is bereby directed to
suliimit the following question to the eleciors of Py, _ Village 2t the genesal

election on May 4® 2010:

Shali the Village of &H& have the antherity to sgsregsic e refal
dlectric Joads located in the Village, and for that purpese, enter Inte Services
agreements to fcilitvic for those londs the sale and prrchase of electricity,
sich aggrepation o otoar sutomadioally extept where aby ptreoa elects to opl
ouL?

The Clerk of the Village of __Polfe.. is instructed g0 fmmodintcly
file 3 cestified copy of Ehis resofution and the propased form of the ballot question
withthe __F%hsngd . Comty Board of Elections not Jess than seventy-five
daps prior fo the geoeral clection, The sggregaiion program shall not take effect
unlegs gpproved by & majority of the electors voting wpoe this resplution and the
wwEregation program provided for herem st the election beld pursusnt to this
Lection 3 and Section 4928 20 of (ke Ohtio Revised Code.

Section 4. PROCEDURE AFTER AN AVHIRMATIVE VOTE; HEARINGS
AND NOTICE OF EEARTIGS; OPY-OUY RIGHTS

Upon epproval of 2 majority of the electors woting at the general election
provided for i Section 3 of this Ordinanoe, the Village of .
individually or joinfly with any other political subdivision, shall comply with sll
Temirensents of the Obio Public THilites Commission, and may develop  planof

ion for the aggregation program, Before edopting this plap, the Village of

gg: shall hold & least two pubilic hearings on the plan. ;

Motice of the hearings shall be pubilished ooce 3 week for two consecutive
wenks in e newspaper of geweal circulation i the Village prior to the first hearing.
Tho notice will summarize the plan and state the date, time and place of each
hearing, Mo plan sdopted by the Village chall aggregate the dectric load of my
electric load center within the Village anless it o adwanee, cloarty discloses to the
pErscn owning, occupying, comrolling orusing the load tenser that fhe pecson will
be anrolled sutamatically in the Aggregation Program and wifl remain so enroifed
unless the person affirmatively elects, by a stated procedurs, to opt out =nd ot to
be eorolled. The disclosare shall atate promivently the tates, charged, and other

I




terms and conditions of earollment. The stated procedure ghall allow sy person
encolled in the Apgregation Program the apportunity 1o opt-out of the program at
leest once pvery three years without paying 2 switching fee. Auy porson thal opts
ut of the Aggregation Program pursuant to the stave procedare shall defaplt 1o the
standand service offer provided under division () of Scotion 452835 of the Ol
Bevised Code until the pecson chooses an glternative supplier,

Section 3.

Itis finund and determined that all formal actions of this Couosil of
the Village of conceriing and relating to the pessage of this ardinsimce
were adopted in an open meeting of this Council of the Village of
and fhat the deliberations of this Council and any of its commmittees it resalted in
such formal actions were in mestings open to the public in complisnce with all
legal raquivernents inglnding section 12122 of the Olip Revised Code.

Voteoa Passage: 3 Yes . No — Abstain

e et T P P e e




EXHIBIT A-3

OPERATION AND GOVERNANCE PLAN




VILLAGE OF POLK

ELECTRIC AGGREGATION
PROGRAM

OPERATION AND GOVERNANCE
PLAN

Prepared by:

Trebe@

Adopted on December 3, 2018




Village of Polk Operation and Governance Plan — Electric Aggregation

L. Overview

In May 2010, a majority of voters authorized the Village of Polk ("Village") to create a
form of government electric aggregation known as “opt-out™ aggregation and to create an
opt-out electric aggregation program ("the Aggregation Program™) as provided under
Section 4928.20 of the Ohio Revised Code. Under the opt-out electric aggregation
program, all cligible electric consumers within the Village’s limits will be automatically
included in the Aggregation Program initially. However, all consumers will also be given
the opportunity to opt out of or decline participation in the Aggregation Program as detailed
herein. Additionally, Participants who leave the Aggregation Program and wish to return,
consumers who affirmatively choose to participate in the Aggregation Program, and
consumers who move into the Village after the initial opt-out period may be alforded the
opportunity to enroll in the Aggregation Program on an opt-in basis.

The purpose of the Aggregation Program is to represent local consumer interests in
competitive electricity markets by combining multiple clectric loads within the Village's
limits and negotiating affordable, reliable electric supplies and other related services on
behalf of the Village's residents and small commercial consumers. The Vlllage may
pursue this purpose individually or in cooperation with other legislative authorities.

Many small commercial and residential electric consumers lack the knowledge, expertise,
and bargaining power to effectively negotiate power supply rates and services. A
covernmental aggregation program provides these consumers with an option for expert
representation and the bargaining power of a larger, more diverse consumer group that may
be more attractive to suppliers, allowing them to effectively participate in the competitive
process and achieve the benefits of retail electric competition.

The Aggregation Program is designed to combine multiple electric loads in order to obtain
the best electric generation rale available for those who participate in the Aggregation
Program, and/or to gain other favorable economic and non-economic terms in supply
agreements. The Village will not buy and resell power, but will act as the agent for the
Aggregation Program, representing the collective interests of the consumers in the Village
to establish the terms and conditions for service. Through a negotiation process, the
Village and its Consultant will develop a contract with a Competitive Retail Electric
Services Provider (CRES Provider) or Providers for firm, all-requirements electric service.
The contract will run for a fixed term (e.g.. one to five years).

The Aggregation Program covers the power supply or generation portion of a Participant's
electric bill. Ohio Edison will continue to deliver electricity to Aggregation Program
Participants' homes and businesses through the electric transmission and distribution
system as an electric distribution utility function regulated by the Public Utilitics
Commission of Ohio (PUCO). Ohio Edison will also continue to install, operate and
maintain their systems of poles, wires, transformers, and other electric distribution
components. Aggregation Program Participants should continue to call Ohio Edison if their
power goes out or if they have billing questions. The PUCO will continue to oversee Ohio
Edison’s electric safety and reliability service standards.

2
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Village of Polk Operation

and Governance Plan — Electric Aggregation

II. Process

Under an opt-out aggregation program, each eligible consumer within the Village's
boundaries initially will be automatically included in the Aggregation Program on a non-
discriminatory basis. However, prior to actual enrollment, each consumer for whom
electric rates, terms, and conditions have been negotiated will receive a notice from the
Village detailing the Aggregation Program's rates, terms, and conditions.

Each consumer will then have a 21-day period to opt out of or decline to participate in the
Aggregation Program without additional fees charged. Consumers opting out of the
program will remain on Ohio Edison's Standard Offer Generation Service until such time
as they select an approved CRES Provider. If the term of the Aggregation Program is
longer than three years, a similar opt-out period will be offered every three years during
which time consumers can leave the Aggregation Program without paying an early
termination fee or penalty.

Participants who leave the Aggregation Program and wish to return, consumers who
affirmatively choose to participate in the Aggregation Program, and consumers who move
into the Village after the initial opt-out period will be afforded the opportunity to enroll in
the Aggregation Program on an opt-in basis. However, the Village cannot guarantee rates,
lerms, and conditions to consumers enrolling in the Aggregation Program after the initial
21-day opt-out period. In the event that a consumer is not initially included in the
Aggregation Program and the consumer chooses to participate in the Aggregation Program
after it has begun, that consumer may participate in the Aggregation Program by executing
a contract to enroll in the established Aggregation Program with the selected CRES
Provider delineating the rates. terms, and conditions prior to being placed into the
Aggregation Program.

Participants who relocate within the Village’s limits and retain the same electric account
number will be allowed to continue in the Aggregation Program at their new location under
the same terms and conditions as their former location, provided the utility rate
classification is the same at both locations, and subject to any switching fees imposed by
the electric distribution utility.

The Village. through its Consultant, will negotiate a contract with a CRES Provider to
implement and operate the Aggregation Program. Contracts for power supply and other
related services will be negotiated, recommended, and monitored for compliance by the
Village’s Consultant on behalf of local consumers.

The Village developed this Plan of Operation and Governance in compliance with Ohio
law regarding governmental aggregation programs and opt-out aggregation of electric

consumers.

After adoption of this Plan of Operation and Governance by resolution or ordinance
pursuant to Section 4928.20 of the Ohio Revised Code, the Village will file such Plan with

Trebeluc 2




the PUCQO and will likewise maintain its certification as a governmental aggregator with
the PUCQ and its registration as a governmental aggregator with Ohio Edison.

IIl. Plan of Operation and Governance

A. Definitions

1o

Aggregation: Combining the electric loads of multiple customers for the
purpose of supplying or arranging for the supply of competitive retail
electric service to those customers.

Aggregation Program Manager or Consultant: The individual or
company retained by the Village to oversee the operation and management
of the Village’s Aggregation Program.

Competitive Retail Electric Service (CRES): A component of retail
electric service that is deemed competitive under the Ohio Revised Code or
pursuant to an order of the PUCO. This includes, but is not limited to, the
services provided by competitive retail electric service providers, power
marketers, aggregators. and gnw:rnmcntal aggregators.

Competitive Retail Electric Service Provider (CRES Provider): A
person or entity certified by the PUCO and registered with an electric
distribution utility which supplies or offers to supply a competitive retail
clectric service over an electric distribution utility’s transmission and/or
distribution system. This term does not apply to an electric distribution
utility in its provision of standard offer generation service.

Consumer: Any person or entity that is an end user of electricity and is
connected to any part of the applicable clectric distribution utility’s
transmission and/or distribution system within the Village's boundaries.

Delivery Charge:  Charge imposed by the electric distribution utility for
delivering electricity to a consumer's home or business. The charge includes
meter reading, billing, maintaining electric system reliability and
responding during cmergencies and outages (also called a distribution
charge).

Distribution: The delivery of electricity to a consumer's home or business
over an electric distribution utility’s local poles, wires, transformers.
substations, and other equipment. Electric distribution utilities™ distribution
systern operations are regulated by the PUCO.

Electric-Related Service: A service that is directly related to the
consumption of electricity at a consumer’s home or business. This may

4
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Village of Polk Operation and Governance Plan — Flectric Aggregation

10.

11.

12,

14,

| o

include, but is not limited to, the installation of demand side management
measures at a consumer's premises, the maintenance, repair or replacement
of appliances, lighting, motors or other energy-consuming devices at a
consumer's premises, and the provision of energy consumption
measurement and billing services.

Electric Supply Charge:  All charges related to the supply of
generation of electricity by the CRES Provider.

Governmental Aggregator: An incorporated village or city. township, or
counly acting as an aggregator for the provision of a CRES under authority
conferred by Section 4928.20 of the Ohio Revised Code.

Kilowatt-hour (kWh): A kilowatt-hour is 1,000 watts of electricity
used for one hour. For example, a 1.000-watt appliance operating for one
hour will consume one kilowatt-hour of electricity. Consumers are charged
for electricity in cents per kilowatt-hour.

Ohio Consumers' Counsel (OCC): The Office of the Ohio Consumers'
Counsel (OCC) was established by the Ohio Legislature in 1976 to
represent the interests of Ohio's residential utility customers served by
investor-owned utilities in proceedings before the PUCO, other regulatory
agencies, and in the courts.

Participant: An eligible consumer enrolled in the Village's Aggregation
Program.

Public Utilities Commission of Ohio (PUCO): The state agency
charged with assuring that all residential and business consumers have
access to adequate, safe, and reliable utility services at fair prices, while
facilitating an environment that provides competitive choices.

Standard Offer Generation Service: The  electric  generation
service a consumer will receive from its default electric service provider if
the customer does not choose a CRES Provider.

Aggregation Program Management

Due to the complexity of the electric utility industry. the Village has entered into
an Energy Management and Consulting Agreement with the Consultant to
provide the necessary expertise to represent the Village's interests in legislative
and regulatory matters and to serve as the Aggregation Program Manager. Such
services may include, but are not limited to, overall management of the
Aggregation Program, facilitating consumer enrollment and the opt-out process,
assisting with consumer education, addressing consumer questions and concerns,

5
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Village of Polk Operation and Governance Plan — Electric Aggregation

providing reports on program operation, negotiating CRES Provider contracts,
providing analysis and review of the Village’s energy service usage and costs,
and providing consulting services to aggregate and procure energy and/or energy-
related services. products, and accounts, and representing the Village in dealings
with CRES Providers, the Ohio Legislature, the PUCO, and the OCC.

The CRES Provider's rates will include an administrative fee, which shall be
collected to fund the implementation and administration of the Village's
Ageregation Program, including consulting fees. The administrative fee may be
adjusted annually to cover the Village's cost ol administering the program,
including consulting fees.

Oversight of the Aggregation Program will be the responsibility of the Village's
Consultant. in consultation with the Village. The Consultant, in consultation with
the Village. will have the authority to develop specifications for the Aggregation
Program. The CRES Provider will work under the direction of the Consultant
with the advice and counsel of the Village.

Selection of a CRES Provider and Contract

The Village will not buy and resell power to Aggregation Program Participants.
The Village. through its Consultant, will negotiate with potential CRES providers
to provide affordable, reliable clectric supply. and other electric-related services
on behalf of local consumers. The Village will consider cooperating with other
governmental aggregators if it appears beneficial to do so.

Through a negotiation process driven by its Consultant, the Village will develop
a contract with a CRES Provider or Providers for firm, all-requirements service.
Each Aggregation Program Participant shall be individually bound by the terms
and conditions found in the opt-out notice and the contract and shall be solely
responsible for payment and performance. The Village will contract only with a
CRES Provider that possesses, at a minimum, the following criteria:

. Is certified as a CRES Provider by the PUCO;

Is registered with Ohio Edison

Has a service agreement under Ohio Edison’s Open Access

Transmission Tarift;

4. Has successfully completed Electronic Data Interchange (EDI)
computer system testing with Ohio Edison, and the CRES
Provider's EDI computer system is capable of cflectively
processing Ageregation Program EDI transactions in a timely
manner;

5. Will maintain a database of Aggregation Program Participants,

which will include all necessary information for the CRES

b b —
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Village of Polk Operation and Governance Plan — Electric Aggre

gation

Provider, Village, and Consultant to serve and manage the
Aggregation Program;

6. Meets standards of creditworthiness established by the PUCO
and/or the electric distribution utility;

7. Has or has arranged for a customer call center capable of
effectively handling Participants' questions, concerns and
disputes in a timely manner using a toll-free telephone number;

8. Holds the Village harmless from any financial obligations
arising from offering electricity and/or energy-related services
to Aggregation Program Participants; and

9. Will assist the Village and its Consultant with the filing of
reports required by Ohio law and the PUCO.

The CRES Provider's contract will run for a fixed term (e.g., one to five years)
and contain all pricing, charges, switching fees, etc. in clear and easily
understandable terms.

The Village will require any CRES Provider to disclose any subcontractors that

it uses in [ulfillment of the services described herein.

D. Electric Supplv Charges

The Village, through its Consultant, will aggrceate electric loads within the
Village's applicable boundaries (including Village facilities) and negotiate
mutually agreeable pricing, terms, and conditions of service with the CRES
Provider for affordable, reliable electric supplies and other related services on
behalf of Participants. The Village may pursue this purpose individually or in
cooperation with other legislative authorities. CRES Providers will supply
information on electric supply charges by utility customer rate classification or
other appropriate pricing category as approved by the Village. All electric supply
charges will be fully and prominently disclosed in consumer enrollment materials,
the opt-out notice, and will be subject to approval by the Village.

E. Ohio Edison’s Regulated Customer Classifications and Rates

The applicable clectric distribution utility assigns customer rate classifications,
character of service, and associated regulated rates subject to PUCO-approved
tariffs. In addition to the CRES Provider's generation supply charges, consumers
will continue to be billed for Ohio Edison’s service and delivery charges. Although
the Village may participate in regulatory proceedings and represent the interests of
consumers regarding these regulated rates, it cannot assign or alter customer rate
classifications.
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Village of Polk Operation and Governance Plan — Electric Aggregation

It is the intention of the Village to offer its Aggregation Program to eligible
residential and non-mercantile commercial customers in any and all customer
classifications, and in all rate categories, for which the CRES Provider can offer the
best electric generation rate available for those who participate in the Aggregation
Program and/or other favorable economic and non-economic terms in supply
agreements compared to the electric distribution utility’s avoidable costs or price
to compare or Standard Offer Generation Service.

Developing the Pool of Eligible Accounts

The Village or its Consultant shall request the electric distribution utility to provide
current customer information for all customers within the Village’s boundaries.
The provided information shall include the following:

e (ustomer name;

s Customer service address;

¢ Customer billing address:

¢ Electric distribution utility customer account number;

« Electric distribution utility rate code;

e Electric distribution utility PIPP code:

¢ (Customer load data;

e Whether or not a customer has a present contract with a CRES

Provider; and
e Whether or not a customer has a special service contract with the
clectric distribution utility.

From this information, the Village, its Consultant, and the CRES Provider will
develop the pool of customers eligible to participate in the Aggregation Program,
for which the CRES Provider can offer the best electric generation rate available
for those who participate in the Aggregation Program and/or other favorable
economic and non-economic terms in supply agreements.

. Initial Consumer Notification and Enrollment

After contract approval by the Village and its Consultant, the CRES Provider will
work with the Village. its Consultant, and the electric distribution utility to identify
all eligible consumers within the Village's boundaries.

All eligible consumers will be notified in writing of the rates, charges, and other
terms and conditions of participation in the Aggregation Program and that they will
be automatically enrolled in the Aggregation Program unless they opt out ol or
decline participation in the Aggregation Program. Consumers will be given 21 days
from the postmark date of the opt-out letter in which to notify the Village that they

8
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Village of Polk {}Eemtinn and Governance Plan — Electric Aggregation

wish to opt out of or decline participation in the Aggregation Program without
penalty or fees. Consumers opting out of the program will remain on the applicable
distribution utility's Standard Offer Generation Service until such time as they
select an approved CRES Provider.

Consumers may opt out of the Aggregation Program by returning a post card, by
calling a toll-free number, or by any other means or form provided in the opt-out
letter.

After the initial 21-day opt out period has elapsed, all eligible consumers who have
not notified the Village of their desire to opt out of the Aggregation Program will
be enrolled automatically by the CRES Provider at the carliest date practicable. No
other affirmative steps will be required of consumers in order to be included in the
Aggregation Program as Participants.

Consumers ineligible to participate in the Aggregation Program include those
customer accounts that are located outside the Village's boundaries, customers who
are already in contract with a CRES provider, customers in a "special rate” contract
with an electric distribution utility, and Percentage of Income Payment Plan (PIPF)
consumers and consumers whose accounts are not current with their present electric
distribution utility, as appropriate. The aggregation of PIPP customers is under the
direction of the State of Ohio.

Consumers enrolled in the Aggregation Program by the CRES Provider will receive
a letter from their electric distribution utility notifying them of their enrollment.
Consumers will have seven calendar days to notify the electric distribution utility
of any objection to their enrollment in the Aggregation Program. The applicable
electric distribution utility will notify the CRES Provider of consumer objections
or any reason that a consumer was not enrolled in the Aggregation Program and the
CRES Provider will maintain a list of customers who have opted out under the
Aggregation Program rules.

The CRES Provider will report to the Village the status of the Aggregation Program
enrollment on at least a quarterly basis.

H. Leaving the Aggresation Program

In addition to the initial opt-out period described above, each Participant will be
given an opportunity to opt out of the Aggregation Program every three years
without paying an early termination fee or penally as required by law and PUCO
rules. Consumers who choose to opt out of the Aggregation Program at any time
other than during the initial 21-day opt-out period or during subsequent opt-out
periods offered by the Village may be subject to an early termination fee and may
not be served under the same rates, terms, and conditions that apply to other
customers served by the electric distribution utility.

9
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Any consumer who opts out of the Aggregation Program during the initial opt-out
period or subsequent opt-out periods will be returned to their electric distribution
utility’s Standard Offer Generation Service until such time as the consumer selects
another approved CRES Provider.

CRES Provider Responsibilities

The CRES Provider will build and maintain a database of all Aggregation Program
Participants. The database will include the name. address. utility service delivery
identification (SDI) number, and other pertinent information as agreed upon by the
Village, Consultant, and the CRES Provider. Such information may include the
CRES Provider's account number (if different from utility's SDI number), rate code,
rider code (il applicable), most recent 12 months of kWh consumption and kW
demand, and meter reading cycle. The Aggregation Program database will be
updated at least quarterly. The Village and its Consultant will have the right to
access information in the database for purposes of auditing.

The CRES Provider will provide and maintain the required Electronic Data
Interchange computer system to effectively process Aggregation Program
enrollments, opt outs, billing, etc.. with the applicable electric distribution utility.

The CRES Provider will provide a local or toll-free telephone number for
Participant questions or concerns about enrollment, opt-out provisions, billing. and
other Aggregation Program issues.

The CRES Provider will develop internal controls and processes to help ensure that
the Village remains in good standing as a governmental aggregator that complies
with all laws, rules, and regulations regarding the same as they may be periodically
amended.

J. New and Returning Participants

Participants who leave the Aggregation Program and wish to return, consumers
who affirmatively choose to participate in the Aggregation Program, and
consumers who move into the Village after the initial opt-out period will be
afforded the opportunity to enroll in the Aggregation Program on an opl-in basis.
However. the Village cannot guarantee rates, terms, and conditions to consumers
enrolling in the Aggregation Program afier the initial 21-day opt-out period. In the
event that a consumer is not initially included in the Aggregation Program and the
consumer chooses lo participate in the Aggregation Program after it has begun, that
consumer may participate in the Aggregation Program by executing a contract to
enroll in the established Aggregation Program with the selected CRES Provider
delineating the rates, terms, and conditions prior to being placed into the

10
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Village of Polk Operation and Governance Plan — Flectric Aggregation

Aggregation Program. Consumers may contact the Village’s Consultant to obtain
current enrollment information and the applicable contract to opt-in to the
established Aggregation Program.

Participants who relocate within the Village limits and retain the same electric
utility account number will be allowed to continue in the Aggregation Program at
their new location under the same terms and conditions as at their former location,
provided the electric utility rate classification is the same at both locations, and
subject to any switching fees imposed by the consumer’s former electric
distribution utility. The CRES Provider will comply with all local, state and federal
rules and regulations regarding discontinuing service to Aggregation Program
Participants.

. Billing

At this time. the Village plans to utilize the applicable electric distribution utility’s
consolidated billing service in which each consumer account receives one bill
itemizing the CRES Provider's ¢lectric supply charges and electric distribution
utility's delivery, and other PUCQ-approved charges. The billing statement will be
consistent with applicable PUCO rules and regulations. The Village will consider
other billing options, including CRES Provider consolidated or dual billing, if and
when they become available and if it appears advantageous to do so.

. Questions and Concerns

The Aggregation Program impacts the source of generation or power supply of
clectricity to the applicable electric distribution utility. The applicable electric
distribution utility will continue to deliver the electricity purchased through the
Aggregation Program to Participants' homes and businesses through its electric
transmission and distribution system.

Participants with questions or concerns regarding service delivery or safety, such
as a power outage, a downed power line. sparking power lines or equipment, low
voltage, etc., should continue to contact their electric distribution utility, Meter
reading or other billing questions should also be directed to their electric
distribution utility. Questions regarding Aggregation Program enrollment and
opting out should be directed to the CRES Provider. Any other general gquestions
regarding the Aggregation Program should be directed to the Village’s Consultant.

Treb EM
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| Question or Concern Contact 3 Phone Number
Power outage or | Ohio Edison |-888-544-4877
interruption e .
Connect/disconnect Ohio Edison 1-800-633-4766
service - -
Meter reading/billing Ohio Edison 1-800-633-4766
Enrollment in or opting | CRES Provider 888 XXX X
out of  Aggregation | Trebel LLC 1-877-861-2772
Program __
Aggregation Program Trebel LLC 1-877-861-2772
Questions or Concerns S
Unresolved disputes PUCO 1-800-686-7826 (voice)
s 1-800-686-1570 (TDD)

M. Reliabilitv and Indemnification of Consumers

Flectric service reliability is essential to Aggregation Program Participants. The
Village will strive to provide high-quality service and reliability through provisions
of the CRES Provider contract, through traditional proceedings related to your
electric distribution utility’s regulated distribution service, and through direct
discussions with your electric distribution utility concerning specific or general
problems related to quality and reliability of its transmission and distribution
svslem.

If for any reason a CRES Provider fails to provide uninterrupted service, the Village
and its Consultant will attempt to acquire an alternative power supply. Il this
attempt fails, Participants will default to the applicable electric utility’s Standard
Offer Generation Service. Inno case will Participants be without power as a resull
of the CRES Provider's failure to provide the supply of generation. The Village
and its Consultant will seek to minimize this risk by contracting only with reputable
CRES Providers that have demonstrated reliable service. The Village, through its
Consultant, also intends to include conditions in its CRES Provider contract that
will indemnify Participants against risks or problems with power supply service
and price.

Participant Rights

All Aggregation Program Participants shall enjoy the protections of law afforded
to consumers as they currently exist or as they may be amended from time to time.
These include rights to question billings or service quality or service practices. All
consumers shall also enjoy the individual right to decline participation in the
Aggregation Program subject to the terms and conditions contained herein.

12
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All Aggregation Program Participants will be treated equitably. They will be
guaranteed the rights to raise and resolve disputes with the CRES Provider, be
provided all required notices and information, and always retain the right to opt out
of the Aggregation Program or switch suppliers subject to the terms and conditions
contained herein.

All Consumers within the Village's boundaries shall be eligible to participate in the
Aggregation Program on a non-discriminatory basis, subject to the terms and
conditions described herein, Ohio law, PUCO rules and regulations governing
electric service, and the applicable electric utility’s approved tariffs.

Service under the Aggregation Program shall be available to all eligible customer
classes. CRES Provider contracts shall also contain non-discrimination provisions
to ensure the equitable treatment of all customer classes.

Low-income consumers shall remain subject to all provisions of Ohio law and

PUCO rules and regulations as they may be amended from time to time regarding
their rights to participate in the Aggregation Program.

Participant Responsibilities

Aggregation Program Participants are subject to the same standards and
responsibilities as other electric consumers, including payment of billings and
access to metering and other equipment necessary to carry out utility operations.

Termination of the Assresation Program

The Aggregation Program may be discontinued upon the termination or expiration
of the CRES Provider contract without any extension, renewal, or subsequent
contract being executed. In the event of Aggregation Program termination, each
Participant will receive written notification of the termination at least 60 days prior
to such program termination and will have the option to return to the applicable
electric utility’s Standard Generation Offer Service or select another approved
CRES Provider.

1311-001.614912v]
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Governmental Supplier Logo
Entity

luly, 15, 2014

Government Entity Electric Government Aggregation Program with XYZ Supplier

Dear Government Entity Resident,

Ciovernment Entity &5 providing you with the oppertunity to join with other residents o save mpney on the Electric vou use.
savings are possible through a concept called povernment ageregation, where Township officials bring together citizens (o gain
sroup-buying power for the purchase of Eleetric from a retail supplier certificd by the Public Ulilities Commission o Ohio,
Township valers approved this program in May 2014,

During the past few months, we have researched options for competitive Eleclric pricing for vou. We have chasen XYZ Supplicr
[XYZ SUPPLIER), an Ohio based corporation to provide vou with Electric for the term of October 2014 through September
2013,

You will be automatically enrolled in the Township®s Electric Governmental Aggregation Program unless vou choose 1o
“opt owut"—that is, alTirmatively choose not to participate. 17 vow wish Lo be excluded from the program you mwsl relumn the
enclosed “Opt-Oul”™ form by July XX 2004, Otherwise, vou will be included in the aggregation program. Il vou do nat opt out
al this Lime, you will receive a natice at least onee every 3 yours asking il you wish (o remain in the program. However, vou do
nol need 1o do anyihing to participate. There is no cost for the cnroliment and you will not be charged a switching fee,

XYZ SUPPLIER has offered (o provide Electric to Aggregation Members at a monthly varinble rate cqual to:

guaranteed X% off the Price to Compare of EDL. Tn addition there are no carly termination penalties if you decide to
leavie this offer.

Adier vou beeome a participant in the Townships™ Eleetric aggregation program, Chio Edison or Davion Power and Light will
send 2 letter conlirming vour selection of X¥Z SUPPLIER as vour Electric provider. As required by law, this letter will inform
vo ol vour option to cancel vour enrollment with XYZ SUPPLIER within sevesn business dovs of its postmark date. To remain

in the Townships” 2overnment aggregntion program, vou don't need 10 tke any dction when this letter arrives. Yoo will he
awlomatically cnrolled,

Ohio Edison or Davion Power and Light. whichever is applicable, will alwayvs be responsible lor ensering the distribution of
Eleeirie 1o vour pronises and will continue 1o maintain vour meter, the monthly reads and the lines that deliver Electric 1o your
home. Your Eleetrie bill will also continue to come from Ohio Edison or Davion Power and Light. The only change vou'lt
nodiee is savings and the rame of vour now gas supplier. XYZ SUPPLIER. included an vour bill

IFyou have any questions, please call XYZ SUPPLIER toll free at I-800-XXX-XXXX. Monday through Friday, 830 a.m, 1o
430 pom.

Regards

Ciovernment Entity Trustecs

President, XYZ Supplice

Address
Supplier web address




Governmental Supplier Logo
Entity

OPT-OUT FoRM — RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 2: Opt out by returning this |
form.

Option 1: Do nothing and save.

If you want to participate in this
| program and save, you do not need
| to retum this form. Your enroliment
| is automatic.
Pwish to opt out of my community's electric savings program. (Check box to opt out)

If you do not want to participate in
this program and save, you must
return this form before the due

Service address (City, state and zip)___

Phone
numbet:

Account holder's
signature:__ ) Date;

Mail by September XX, 2013 to: Gov. Entity Electric Governmental Aggregation Progrom, ADRESS of Supplier

Address
Supplier web oddress




Electric Aggregation - Frequently Asked Questions

What Is governmental ageregation of electricity?
Ohia's laws allow for communities - such g« Willage/Township/City/County’s, cities and counties - ta form aggregated
Duying groups on behalf of their sitizens. Savings are possible through povernmental aggregation, where community
officials bring together residential and small tommercial customers to gain group buying power for the purchase of
electricity from a retail electric providar,

Howis the Village/Township/ City/County able to choose acertifiedelectric generation supplier onmy behalf?

In Month 20, XXX Village/Township/City/Cou miy residents voted to allow the Village,/Towns hig/City/County to contract
foran electric generation supplier on their behalf.

Howwill Iknowif lean savemaney under the\.ﬁlrageﬁmnshipfﬁt\rﬂ:uunw's electric governmental aggregation
program?
Under the Village/Township/City/Cou nty's governmental aggregation program, the price residential customers pay for
electric generation and transmissian supply is guarantecd to be 15 percent lower than the AEP’s price to compare. For
commercial customers, the rate they will Pay is guaranteed to be 10 percent lower than AEFs comparable price.

If1 join the Village/T ownship/City/County’s electric ageregation program, who will deliver my power, readmy meter and
respond to emergencies, such as power outages?
Your lecal electric com pany will be responsible for the dalive ry of power to your home orbusiness. since your local
electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and
restore power after zn outage,

What do | need to do to be included in the aggregation program?

You do not need to do anything to receive the discounted pricing under this program, You may choose to remain part of the
aggregation program and begin receiving your XX percent discount for residential customers and XX percent discount for
commercial customer simply by not returning the opt-out form.

What if | don't want to participate?

Since ali eligible residential and small comemereial customers are automatically enrofled in the governmental aggregation
program, those customers who do not want to participate are given the oppeortunity to opt-oul. By relurning an opt-out
form by the due date, you can choose nat to be enrolled as an slectric Eencration and transmission custamer of the
community's competitive electric genaration and transmission supplier.

How will billing be handled?

You will receive one bill fram AEP Ghio Fower {the utility) that contains your charges for distribution and maintenance
service from the utility as well as Border Crergy's charges for generation and transmissicn. You can remain on budpet
billing; however, the budget billing program does not apply to your charges from XY7 supplier. Your total charges from ¥z
supglier will fluctuate from maonth to month according to your usage,

Cani stillthave my payment automatically deducted from my checking account as | do nowr
Yos, How pou pay your electric bill willnot change,

Whao do fcall if | have a problem with my slectrie service?

If you have an outage, see fallen power fines, or require emergency repairs, vou will continue to contact AEP Ohia Powaer
Company at 1-800-672-2231.

What is the toll-free number for guestions?
1T you have any questions, please call XYZ Supplier at 1-BBE-)000-X300, Monday thraugh Friday between 8am-Spm.
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Exhibit A-5 "Experience"

Applicant’s Experience and Plan for Providing Aggregation Services:

Due to the complexity of governmental aggregation, the applicant Village of Polk “Village” will
rely on the energy consulting services of Trebel, LLC to assist them in designing, implementing and
maintaining the Program. Trebel, LLC is a PUCO certified Electric Aggregator/Broker (certificate #14-
867E(3) and Natural Gas Aggregator/Broker (certificate #12-267G(4)). Trebel, LLC has experience in
managing numerous governmental programs in the Ohio market.

Below is a detailed summary of services being provided:
Broker shall provide energy related Services, including but not limited to the following:

Assist with the preparation and submission of Governmental Aggregation application for
the Public Utilities of Oho {“PUCO");

Assist with preparation of resolutions, public notices, Plan of Operations and
Governance, and communications with residents:

Evaluate existing electric and or natural gas costs and rates and provide market
expertise;

Where applicable prepare Request of Proposal (RFP);

Assist with usage data collection and verification;

Pre-screen all energy suppliers and act as point of contact;

Work directly with suppliers to meet all requirements related to local governments
aggregation plan. This includes preparation of all notifications required to be sent to
participants;

Act as an exclusive sourcing agent with the suppliers;

Assist with preparation of ongoing reporting requirements of the PUCO: and

Trebel, LLC is a national energy consulting company serving commercial, governmental, small
business and residential clients primarily throughout the deregulated energy markets. Our primary
mission is to help clients by lowering their energy supply cost, increase site efficiency and leverage state
and federal incentive opportunities.
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