1216 Lexington Ave., Suite 301

- Manshield, OH. 44907
TFEb e Illﬁ) wwwe trebellic.com

December 5, 2018

Docketing Division

Public Utilities Commission of Ohio
180 East Broad 5t

Columbus, Ohio 43215-3793

RE: Electric Governmental Aggregator Renewal Application — Village of Sunbury, Delaware
County, OH.

CASE #12-3228-EL-GAG

Village of Sunbury is pleased to submit its renewal application for electric governmental aggregator. The
original application has been notarized and signed by an authorized official.

Material provided for review:

Application for Governmental Aggregations and Affidavit

Exhibit A-2 Authorizing Ordinance reflecting voter authorization;
Exhibit A-3 Plan of Operation and Governance;

Exhibit A-4  Automatic Aggregation Disclosure;

& & &

Should you have any questions or additional needs, please call me at (614) 425.4885.

Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org




= Public Utilities Original GAG
Ohlo Cﬂmmission Case Number Version
12-3228-FL-GAG August 2004
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RENEWAL APPLICATION FOR ELECTRIC GOVERNM ENTAL AGGREGATORS

PMlease print or type all required information. Identity all attachments with an exhibit label and
title {Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
compleled applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Streel, Columbus, OIT 43215-3793.

This PDF form is designed so that vou may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A.  RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name Village of Sunbury, Delaware Counly, (M1

Address 8 E. Granville Street, Sunbury, OH 43074

PUCQ Certificate # and Date Cerified 13-626E(3) . Jeavary |7 Zoi7
Telephone #(740) 9652684 Web sile address {if any) www.sunburyvillage.com

A2 Exhibit A-2 “Authorizing Ordinance™ provide a copy of the ordinance or resolution
authorizing the formation of 2 governmental aggregation program adopted pursuant to
Scction 4928 20{A) of the Revised Code,

A-3  Exhibit A-3 “Operation and Governance Plan™ provide a copy of the applicant’s

current plan for operation and govemance of its aggregation program adopted pursuait to
Scction 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
i Exhibit A-3 should include:

= Terms and conditions of enrollment including:
=  Rates
®  Charges
*  Switching fees, if any

*  Policics associated with customers moving intofout of aggregation area

* Billing procedurcs

*  Procedures for handling complaints and disputes including the tolk- free
lelephone number and address for customer contacts




A-4  Exhibit A-4 Automatic Ageregation Disclosure-"Opi-out Form™ provide a copy of
the disclosures/ opt-vut” required by Seetion 4928.20(D) of the Revised Code, il ity
ageregation program provides for automatic aggregation in accordance with Scection
4928.20(A) of the Revised Code. 11 the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. Sce
#12 in the attached Affidavil .

A-5  Contact person for regulatory or emergency matlers

Mame Scolt Belcastro
lithe Principal
Business address 1216 Lexinglon Ave., Suite 301, Mansfield, (0H 44907
Telephone # (614) 4254885 Fax # (6l4) 417-0410
E-mail address septtfmelectricsupplicrs.org

A6 Contact person for Commission Staff use in investigaling customer complaints

MName Seolt Belcastra

Title _Principal i

Business mddress 1216 Lexington Ave, Suite 301 Mansfield, OH 44907
Telephone # (614) 4254885 Fax # (614) 417-0410
E-mml address seottireleciricsupplicrs.oryg

A-7  Applicant’s address and toll-free number for customer service and complaints

Cuslomer Service address 1216 Lesington Ave., Suile 301, Mansichd, OH 449007
Toll-lree Telephone #(877) 861-2772 Fax #(614) 417-0410
/} el address seoltimelectricsupplicrs.org

??.‘i nglied %
Sworn and subseribed before myg this day of [V L ﬂ.g!. 2ol @
Yoeur

Print Mame and Title

“hipdatnre of official addiniflering sath

STEPHEN P. ALEXANDER
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AFFIDAVIT

Omo -

{ Fown)

County of _ D{Jpoujﬂ!'f_: i

72&_’:?(__,{&?{_"{!‘ {(}- » Alhant, being duly swomfaifirmed acconding Lo law, deposes and says thal;
HoiShe is the Mym (O1Tice of Affiant) of Vsl “"7 ""{ S"'s:‘j (Name of Applicant);

That befshe is authorized to and docs make this affidavit for said Applicant,

1.

I

G,

=4

The Applicant berein, uuests umler penalty of flse stotement that all sialements madc m Uhe
application far certilivation renewal are true and complete and that it will amend s application while
the application is pending if any substantisl changes oceur regarding the information provided in the
application.

The Applicant herein, attesis it will timely file an annual repor with the Public Dilities Commission
of Ohio of its intrstate gross reccipls, pross camings, and sales of kilowatt-howrs of cleciricily
pursuant to Division {A) of Scction 4995.10, Division (A) of Section 491018, and Division (1) of
Svcion 492506 ol the Revised Code.

The Applicamt hercin, attests thar it will tmely pay any assessments made pursuant o Seetiony
490510, 491115, or Division F of Seciion 492506 of the Revised Code.

The Applicant herein, aftests that st will comply with all Public Utilitics Commission of Ohio rules ot
orders as adopted pursuant to Chapier 4928 of the Revised Code,

The Applicant herein, attests that it will cooperate fully with the Public Utilitiex Commission of Ohic,
and itz Stall on any olility matler including the investigation of any consumer complaint vegarding
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 492809 of the Revised Code
regarding consent to the jurisdiction of Obio Courts and the service of process,

The Applicant herein, antests that it will comply with atl state anddor federal mules and regulations
CONCEIMING COnsWmer prateclion, the cnvironment, and ad verlising/progmotions.

The Applicant borvin, atlests that it will use its best offorts o verify that any entity with whom it s 2
contrzctual relalionship to purchase power is in compliange with all applicuble Beensing requirements
of the Federal Encrpy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohin,
the electriv distribution companics, the regional transnsssion entilics, and other electric suppliers in the
evenl ol an emergency condition that may jeopardize the safely and reliability of the electrie serviee in
accordanee with the emergency plans and other procedures as may be detenmined approprizte by flw
Conmission,

- Happlicable 1o the service(s) the Applicant will provide, the Applicant herein, attests that it will adlere

o the reliahility standards of (1) the Morth American Electyis: Refiability Coungil (NERC), (21 the
appropriale regional relinbilily councilts), and {33 the Public Utilities Commission of Ohio. inly
applicable if pertaing 1o the services the Applicant is affering)

g




T The Applicant herein, atlests that @t will inform the Commission of any material change 0 the
mfprmation supplicd in the rencwal application within 30 davs of such malerial change, including any
change in contact person for regulatory porposvs or conlact person foe Stafl use in mvestigating
cuslemer complains,

12, The Applicant herein, atests thae if e opt-out &5 in draft form, the Applicant will docket the Tinal opt-
ol {im¢luding beginning and ending dates of the 21-day -uul period and the seleeted CRES suppliern)
with the Conmission within 10 days prior w providing or effering service,

That the locts above sel Forth are true and eorreet 1o the best of Tis/er knowledge, information, e beliel ad that
hcrfi-lfc expects soid Applicani o be able to prove the same at any hearing hereal

. A
Swarn amd subseribad before me this ? Cday oAkt EmBe Al | 2 ey
Muonth ~7 Year
_ )7

S1ErHEN T JLErfinoE it

snalire of olficial adfhinistering outh Print Mo mned Title

STEPHEN P. ALEXANDER

MNOTARY P

STATE OFL{;EFLIF[E My commission expires on JH@€ecrf /] Fozrz-
MY COMMISSION EXPIRES §/15 /ze2 2
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EXHIBIT A-2

AUTHORIZING ORDINANCE
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ORDINANCE 2011-14 ARD OF ELECTIONS
: DEEM‘-.‘IRRE COUNTY, OHIO |
AN ORDINANCE TO AUTHORIZE ALL ACTION NEEW§ TQIAFIJECT AN
OPT-OUT ELECTRIC AGGREGATION PROGRAM ANT TO SECTION
4928.20 OF THE REVISED CD]}% E';. L 5.1 i‘h{ E Lj

WHEREAS, the Ohio Legislature has enacted electrie deregulation legislation (“Am.
Sub. S. B. No. 3"} which authorizes the legislative authorities of municipal corporations,
townships and counties to aggregate the retail electric loads located in the respective jurisdictions
and to enter into service agreements to facilitate for those loads the purchase and sale of
electricity; and ;

WHEREAS, Electric Aggregation provides an opportunity for electric consumers
collectively to realize electric savings, lower cost electric supplies, and other benefits that the
consumers may not otherwise be able to realize individually; and

WHEREAS, the Village of Sunbury, Ohio, desires to submit an ordinance to the Board
of Elections to submit to the electors of the Village of Sunbury, Ohio, the question of whether
the Village should create an Electric Aggregation program in accordance with Ohio Revised
Code § 4928.20; and

WHEREAS, this ordinance should be reviewed by the appropriate Village Council
commitiee and presented to the Village Council for consideration in a timely manner in that this
must be certified to the Delaware County Board of Election authorities by August 10, 2011 since
opportunities to coordinate aggregation activities with certain suppliers of electric may become
limited due to market conditions; and =

WHEREAS, the Mayor has recommended the passage of this Ordinance in order to
provide this opportunity for cost savings to the residents of the Village of Sunbury.

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE VILLAGE OF
SUNBURY, DELAWARE COUNTY, OHIO AS FOLLOWS:

SECTION 1: This Village Council finds and determines that to facilitate competitive
retail electric service to promote electric savings, lower cost electric supplies, and other benefits,
it is in the best interest of the Village and certain electric consumers within the jurisdiction of the
Village to establish an opt-out Electric Aggregation program in the Village pursuant to Section
4928.20, Revised Code. Provided that this Ordinance and the Electric Aggregation program is
approved by the electors of the Village in accordance with this Ordinance, the Village is hereby
authorized to take all actions necessary to affect an Electric Aggregation program pursuant to
Section 4928.20, Revised Code. The Village may exercise this authority jointly with other
entities to the full extent permitted by law, and for such purposes. Actions necessary to affect the
Electric Apgregation program include determining and entering into service agreement(s) with
eleciric suppliers io facilitaie the sale and purchase of all electric commodity and services to
serve the enrolled electric consumers. The Village shall be authorized by the electors to be the
only entity authorized to act for and on behalf of the enrolled electric consumers to determine




and select the electric supplier(s) to provide the commodity and all other services for the Electric
Aggregation program and the enrolled consumers,

SECTION 2: The Electric Aggregation program shall not apply to persons meeting any
of the following criteria, as more specifically described in Section 4928 20(H)(1-5) of the Ohio
Revised Code: (i) a customer that has opted out of the aggregation, (ii) a customer in contract
with a certified electric services company, (iii) a customer that has a special contract with an
electric distribution utility, or (iv) a customer that is not located within the governmental
aggregator’s governmental boundaries, (v} subject to division (C) of section 4928.21 of the
Revised Code, a customer who appears on the “do not aggregate” list maintained under that
section. : .

SECTION 3: That this Council hereby authorizes and directs the Delaware County
Board of Elections to submit to the electors of the Village of Sunbury at an election to be held at
the usual places of voting of said Village on Tuesday, November 8, 2011, the following question:

To facilitate competitive retail electric service to promote electric savings, lower
cost electric supplies, and other benefits, shall the Village of Sunbury have the
authority to aggregate retail electric loads located in the Village of Sunbury and
enter info service agreements for the sale and purchase of electric commodity and
other services, such aggregation to occur automatically, except where any person
clects fo opt-out?

FOR, the Village of Sunbury fo facilitate competitive retail electric service to
promote electric savings and other benefits by acting as an aggregator.

NOT FOR, the Village of to facilitate competitive refail electric service to
promote electric savings and other benefits by acting as an aggregator.

SECTION 4: That the Village Fiscal Officer is authorized and directed to file a cértified
copy of this Ordinance with the Delaware County Board of Elections not later than 4:00 p.m.
August 10, 2011. The Electric Aggregation program shall not take effect unless approved by a
majority of the electors voting upon the proposed ballot question at the election held in
accordance with this Ordinance and Section 4928.20 of the Ohio Revised Code. Upon approval,
the Electric Aggregation shall take effect at the earliest permissible point in time and continue
thereafter in accordance with the requirements of Chapter 4928.20 of the Ohio Revised Code.

SECTION 5: That the Board of Elections of Delaware County shall cause an
appropriate notice to be duly given of the election to be held on Tuesday, November §, 2011, an
the foregoing proposal and otherwise to provide for such clection in the manner provided by the
general laws of the State of Ohio. i

SECTION 6: Upon approval by a majority of the electors voting at the election provided
for in this Ordinance, the Village shall develop and adopt a plan of operations and governance
for the Electric Aggregation program. Consumers enrolled in the Electric Aggregation program
shall e supplied their cleetric requirements and other services in accordance with supply




agreement(s) determined and arranged by the Village, as opportunities become available to
provide benefits on behalf of the electric consumers enrolled in the Electric Aggregation
program and the consumers located within the jurisdiction of the Village. The Viilage shall be
authorized by the electors to be the only entity authorized to act for and on behalf of the electric
consumers that have enrolled in the Electric Aggregation program to determine and select the
clectric supplier(s) to provide the commodity and all other services for the Electric Aggregation
program and the enrolled consumers, Before adopting such Plan, at least two public hearings on
the Plan shall be held. Before the first hearing, notice of the first hearing shall be published once
a week for two consecutive weeks in a newspaper of general circulation in the Village. The
notice shall summarize the Plan and state the date, time, and location of each hearing.

SECTION 7: The adopted Plan shall not aggregate any retail electric load within the
Village, unless the person whose retail electric load is to be so aggregated is notified in advance
that the person will be enrolled automatically in the Electric Aggregation program and shall
remain so enrolled, unless the person affirmatively elects not to be so enrolled by a stated
procedure. The disclosure shal state the rates, charges, and other terms and conditions of the
enrollment. Onee enrolled the consumer may only opt-out of the Electric Apgregalion program
every two years without paying a switching fee. Any such person that opts-out of the Electric
Aggregation program shall default to the electric company providing distribution service for the
_ person’s retail electric load, until the person chooses an alternative supplier.

SECTION 8: It is found and determined that all formal actions of this Council
concerning and relating to the adoption of this ordinance were adopted in an open meeting of this
Council, and that all deliberations of this Council and of any of its committees that resulted in
such formal action were meetings open to the public, and in compliance with all legal
requirements, including Section 121.22 of the Ohio Revised Code.

WHEREFORE, this Ordinance shall take effect from and after the earliest time
permitted by law. e

VOTE ON ORDINANCE 2011-14 : YEAS NAYS

Nt -
PASSED: Ew % L2011

L

ol s

LEONARD R. WEATHERBY, Mayor

" My 200

Kathy Beloher, Fiscal Officer




CERTIFICATION

1 hereby certify on this // __day of dm L L2011

that the foregoirais a true and accurate copy of the ordinance passed at the meeting held on
Foth , 2011, of the Village of Sunbury of the County of Delaware,

Staté of Ollio.
74%/
fiscal Officer




EXHIBIT A-3

OPERATION AND GOVERNANCE PLAN
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VILLAGE OF SUNBURY

ELECTRIC AGGREGATION
PROGRAM

OPERATION AND GOVERNANCE
PLAN

Prepared by:

Trebe@

Amended and Adopted on February 18, 2015




Village of Sunbury Operation and Governance Plan — Electric Aggregation

L Overview

In November 2011, a majority of voters authorized the Village of Sunbury ("Village™) 1o
create a form of povernment electric aggregation known as “opt-out™ agerepation and to
create an opt-out clectric aggregation program ("the Aggregation Program") as provided
under Scction 4928.20 of the Ohio Revised Code. Under the opt-out clectric aggregation
program, all eligible electric consumers within the Village's limits will be automatically
included in the Aggregation Program initially. However, all consumers will also be given
the opportunity to opt out of or decline participation in the Aggregation Program as
detailed herein. Additionally. Participants who leave the Aggregation Program and wish
1o return, consumers who affirmatively choose to participate in the Aggregation Program,
and consumers who move into the Village after the initial opt-out period will be afforded
the opportunity to enroll in the Aggrepgation Program on an opt-in basis,

The purpose of the Aggregation Program is to represent local consumer intercsts in
emerging competitive electricity markets by combining multiple electric loads within the
Village's limits and negotiating affordable, reliable electric supplies and other related
services on behalf of local consumers. The Village may pursue this purpose individually
or in cooperation with other legislative authoritics.

Many small commercial and residential electric consumers lack the knowledge, expertise,
and bargaining power lo effectively negotiate power supply rates and services. A
governmental aggregation program provides these consumers with an option for expert
representation and the bargaining power of a larger, more diverse consumer group that
may be more attractive to suppliers, allowing them to effectively participate in the
compelitive process and achicve the benefits of retail electric competition.

The Aggregation Program is designed to combine multiple electric loads in order to
oblain the best electric gencration rate available for those who participate 1n the
Aggregation Program. and to gain other favorable economic and non-economic lerms in
supply agreements. The Village will not buy and resell power, but will act as the agent
for the Ageregation Program, representing the collective interests of the consumers in the
Village to establish the terms and conditions for service. Through a negotiation process,
the Village and its Consultant will develop a contract with a Competitive Retail Electric
Services Provider (CRES Provider) or Providers for lirm. all-requirements electric
service. The contract will run for a fixed term (i.e., one o five years).

The Aggregation Program covers the power supply or generation portion only of a
Participant's electric bill.  AEP will continue to deliver electricity lo Aggregation
Program Participants' homes and businesses through the electric transmission and
distribution system as an electric distribution utility function regulated by the Public
Utilities Commission of Ohio (PUCO). AEP will also continue to install. operate and
maintain their systems of poles, wires, transformers. and other electric distribution
components. Aggregation Program Participants should continue to call AEP if their
power goes oul or il they have billing questions. The PUCO will continue to oversee
AEP clectric safety and reliability service standards.

2
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Village of Sunbury Operation and Governance Plan — Electric Aggregation

Il. Process

Under an opl-oul aggregation program, cach cligible consumer within the Village's
boundaries initially will be automatically included in the Aggregation Program on a non-
discriminatory basis. However, prior to actual enrollment, cach consumer for whom
clectric rates, terms, and conditions have been negotiated will receive a notice from the
Village detailing the Aggregation Program's rates, terms, and conditions.

Each consumer will then have a 21-day period to opt out of or decline to participate in the
Aggregation Program without additional fees charged. Consumers opting out of the
program will remain on AEP's Standard Offer Generation Service until such time as they
select an approved CRES Provider. If the term of the Aggregation Program is longer
than three vears, a similar opt-out period will be offered every three years during which
time consumers can leave the Aggregation Program without paying an early termination
fee or penalty.

Participants who leave the Aggregation Program and wish to return., consumers who
affirmatively choose to participate in the Aggregation Program, and consumers who
move into the Village after the initial opt-out period will be afforded the opportunity to
cnroll in the Aggregation Program on an opt-in basis. However, the Village cannot
guarantee rates. terms, and conditions to consumers enrolling in the Aggregation Program
after the initial 21-day opt-out period. Opt-in Participants enrolling in the Aggregation
Program will execute an opt-in contract with the selected CRES Provider delineating the
rates, terms, and conditions prior to being placed into the Aggregation Program.

Participants who relocate within the Viilage's himits and retain the same electric account
number will be allowed to continue in the Aggregation Program at their new location
under the same terms and conditions as at their former location, provided the utility rate
classification is the same at both locations. and subject to any switching fees imposed by
the utility.

The Village, through its Consultant, will negotiate a contract with a CRES Provider to
implement and operate the Aggregation Program. Contracts for power supply and other
related services will be negotiated. recoommended, and monitored for compliance by the
Village™s Consultant on behalf of local consumers.

The Village developed this Plan of Opzration and Governance in compliance with Ohio
law regarding governmental aggregation programs and opi-oul aggregation of eleciric
CONSUMETS.

After adoption of this Plan of Operation and Governance by resolution or ordinance
pursuant to Section 4928.20 of the Ohio Revised Code, the Village will file such Plan
with the PUCO and will likewise mainiain its certification as a governmental aggregator
with the PUCO and its registration as a governmental aggregator with AEP.

3
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Village of Sunbury Operation and Governance Plan — Electric Aggregation

Plan of Operation and Governance

A. Definitions

Tad

Aggregation: Combining the electric loads of multiple customers for the
purpose of supplying or arranging for the supply of competitive retail
electric service to those customers.

Aggregation Program Manager or Consultant: The individual or
company retained by the Village to oversee the operation and management
of the Village's Aggregation Program.

Competitive Retail Electric Service (CRES): A component of retail
clectric service that is deemed competitive under the Ohio Revised Coede
or pursuant to an order of the PUCO. This includes, but is not limited to,
the services provided by competitive retail electric service providers,
power marketers, aggregators. and governmental aggregators.

Competitive Retail Electric Service Provider (CRES Provider): A
person or entity certified by the PUCO and registered with an electric
distribution utility which supplies or offers to supply a competitive retail
electric service over an electric distribution utility’s transmission and/or
distribution system. This term does not apply to an clectric distribution
utility in its provision of standard offer generation service.

Consumer: Any person or entity that is an end user of electricity and is
connected to any part of the applicabie electric distribution utility’s
transmission or distribution system within the Village's boundaries.

Delivery Charge:  Charge imposed by the electric distribution utility
for delivering electricity to a consumer's home or business. The charge
includes meter reading. billing. maintaining electric system reliability and
responding during emergencies and outages (also called a distribution
charge).

Distribution: The delivery ol electricity to a consumer's home or
business over an electric distribution utility’s local poles. wires,
transformers, substations, and other equipment. Llectric distribution
utilitics” distribution system operations arc regulated by the PUCO.

Electric-Related Service: A service that is directly related to the
consumption of electricity at a consumer's home or business. This may
include, but is not limited to, the installation of demand side management
measures at a consumer's premises, the maintenance, repair or replacement

4
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Village of Sunbury Operation and Governance Plan — Electric Aggregation

of appliances, lighting, motors or other energy-consuming devices at a
consumer's premises, and the provision of energy consumption
measurement and billing services.

Electric Supply Charge:  All charges related to the generation of
clectricity by the CRES Provider.

Governmental Aggregator: An incorporated village or city, township, or
county acting as an aggregator for the provision of a CRES under
authority conferred by Section 4928.20 of the Ohio Revised Code.

Kilowatt-hour (kWh): A kilowatt-hour is 1,000 watts of electricity
used for one hour. For example, a 1,000-watt appliance operating for one
hour will consume one kilowatt-hour of clectricity. Consumers are
charged for electricity in cents per kilowatt-hour.

Ohio Consumers’ Counsel (OCC): The Ohio  Consumers' Counsel
(OCC) was established by the Ohio Legislature in 1976 to represent the
interests of Ohio's residential utility customers served by investor-owned
utilities in proceedings before the PUCO., other regulatory agencies, and in
the courts.

Participant: An eligible consumer enrolled in the Village's Aggregation
Frogram.

Public Utilities Commission of Ohio (PUCO):  The stale  agency
charged with assuring that all residential and business consumers have
access 10 adequate. safe, and reliable utility services at fair prices, while
facilitating an environment that provides competitive choices.

Standard Offer Generation Service: The  electric  generation
service a consumer will receive from its default electric service provider if
the customer does not choose a CRES Provider.

Agoregation Program Mana sement

Due to the complexity of the electric utility industry, the Village has entered
into an Energy Management and Consulting Agreement with the Consultant to
provide the necessary expertise to represent the Village's interests in legislative
and regulatory matters and to serve as the Aggregation Program Manager. Such
services may include. but are not limited to, overall management of the
Aggregation Program, facilitating consumer enrollment and the opt-out process,
assisting with consumer education, addressing consumer questions and
concerns, providing reports on program operation, negotiating CRES Provider
contracts, providing analysis and review of the Village’s energy service usage

3
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Village of Sunbury Operation and Governance Plan — Electric Aggregation

and costs. and providing consulting services lo aggregate and procure energy
and/or energy-related services. products. and accounts, and representing the
Village in dealings with CRES Providers. the Ohio Legislature. the PUCO, and
the OCC.

The CRES Provider's rates will include an administrative fee, which shall be
collected on behalf of the Village to fund the implementation and administration
of the Village's Agpregation Program. including consulting fees. The
administrative fee may be adjusted annually to cover the Village's cost ol
administering the program.

Oversight of the Aggregation Program will be the responsibility of the Village's
Consultant, in consultation with the Village. The Consultant. in consultation
with the Village, will have the authority to develop specifications for the
Aggregation Program. The CRES Provider will work under the direction of the
Consultant with the advice and counsel of the Village.

Selection of a CRES Provider and Contract

The Village will not buy and resell power to Aggregation Program Participants.
The Village. through its Consultant, will negotiate with potential CRES
providers to provide affordable, reliable electric supply. and other electric-
related services on behalf of local consumers. The Village will consider
cooperating with other governmental aggregators if it appears beneficial to do
$0.

Through a negotiation process driven by its Consultant, the Village will develop
a contract with a CRES Provider or Providers for firm, all-requirements service.
Fach Aggregation Program Participant shall be individually bound by the terms
and conditions found in the opt-out notice and the contract and shall be solely
responsible for payment and performance. The Village will contract only with a
CRES Provider that possesses, at a minimum, the following criteria:

1. Is certified as a CRES Provider by the PUCO;

2. Is registered with AEP:

3. Has a service agreement under AEP’s Open Access
TransmissionTarift:

4. Has successlully completed Electronic Data Interchange (EDI)

computer system testing with AEP, and the CRES Provider’s
EDI computer system is capable of effectively processing
Aggregation Program EDI transactions in a timely manner;

5. Will maintain a databasc of Aggregation Program Participants,
which will include all necessary information for the CRES
Provider. Village, and Consultant to serve and manage the
Aggregation Program:

6
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Village of Sunbury Operation and Governance Plan — Electric Aggregation
i = S onsacng

D.

6. Meets standards of creditworthiness established by the Village;

7. Has or has arranged for a customer call center capable of
effectively handling Participants' questions, concerns and
disputes in a timely manner using a toll-free telephone number;

8. Holds the Village harmless from any financial obligations
arising from offering electricity and/or energy-related services
to Aggregation Program Participants: and

9. Will assist the Village and its Consultant with the filing of
reports required by Ohio law and the PUCO.

The CRES Provider's contract will run for a fixed term (i.e., one to five years)
and contain all pricing, charges, switching fees, etc. in clear and easily
understandable terms.

The Village will require any CRES Provider to disclose any subcontractors that

it uses in fulfillment of the services described herein.

Electric Supply Charges

The Village, through its Consultant, will aggregate electric loads within the
Village's applicable boundaries (including Village facilities) and negotiate
mutually agreeable pricing, terms, and conditions of service with the CRES
Provider for affordable, reliable electric supplies and other related services on
bechalf of Participants. The Village may pursue this purpose individually or in
cooperation with other entities. CRES Providers will supply information on
electric supply charges by utility customer rate classification or other appropriate
pricing category as approved by the Village. All electric supply charges will be
fully and prominently disclosed in consumer enrollment materials. the opt-out
notice, and will be subject to approval by the Village.

AEP’s Regulated Customer Classifications and Rates

The applicable electric distribution utility assigns customer rate classifications,
character of service, and associated regulated rates subject to PUCO-approved
tariffs. In addition to the CRES Provider's generation charges, consumers will
continue to be billed for AEP’s service and delivery charges. Although the
Village may participate in regulatory proceedings and represent the interests of
consumers regarding these regulated rates, it cannot assign or alter customer rate
classifications.

It is the intention of the Village to offer its Aggregation Program to eligible

residential and non-mercantile commercial customers in any and all customer
classifications, and in all rale categories, for which the CRES Provider can offer a
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savings compared to the electric distribution utility’s avoidable costs or price to
compare.
Developing the Pool of Eligible Accounts

The Village or its Consultant shall request the electric distribution. utility to
provide current customer information for all customers within the Village’s
boundaries. The provided information shall include the following:

« (Customer name;

o (Customer service address:

s Customer billing address:

e [Clectric distribution utility customer account number;
e Electric distribution utility rate code:

= LElectric distribution utility PIPP code;

¢ (Customer load data;

o  Whether or not a customer has a present contract with a CRES
Provider; and

¢ Whether or not a customer has a special service contract witk the
electric distribution utility.

From this information, the Village, its Consultant, and the CRES Provider will

develop the pool of customers eligible to participate in the Aggregation Program.
for which the CRES Provider can offer savings.

Initial Consumer Notilication and Enrollment

After contract approval by the Village and its Consultant, the CRES Provider will
work with the Village. its Consultant, and the electric distribution utility to
identify all eligible consumers within the Village's boundaries.

All eligible consumers will be notified in writing of the rates, charges. and other
terms and conditions of participation in the Aggregation Program and that they
will be automatically enrolled in the Aggregation Program unless they opt out of,
or decline participation in, the Aggregation Program. Consumers will be given 21
days from the postmark date of the opt-out letier in which to notify the Village
that they wish to opt out of, or decline participation in, the Aggregation Program
without penalty fees. Consumers opting out ol the program will remain on the
applicable utility's Standard Offer Generation Service until such time as they
select an approved CRES Provider.

Consumers may opt out of the Aggregation Program by returning a postage-paid
post card or other form provided in the opt-out letter.

After the initial 21-day opt out period has elapsed. all eligible consumers who
have not notified the Village ol their desire to opt out of the Aggregation Program

8
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H.

will be enrolled automatically by the CRES Provider at the carliest date
practicable. No other affirmative steps will be required ol consumers in order to
be included in the Agpregation Program as Participants,

Consumers ineligible to participate in the Aggregation Program include thosc
customer accounts that are located outside the Village's boundanes, customers
who are already in contract with a CRES provider, customers in a "special rate”
contract with an electric distribution utility, and Percentage of Income Payment
Plan (PIPP) consumers and consumers whose accounts are not current with their
present electric distribution wutility, as appropriate. The aggregation of PIPP
customers 15 under the direction of the State of Ohio.

Consumers enrolled in the Aggregation Program by the CRES Provider wall
receive a letter from their electric distribution utility notifyving them of their
enrollment. Consumers will have seven calendar days to notify the electric
distribution utility of any objection to their enrollment in the Aggregation
Program. The applicable electric distnbution utility will notily the CRES
Provider of consumer objections or any reason that a consumer was not enrolled
in the Aggregation Program and the CRES Provider will maintain a list of
customers who have opted out under the Aggregation Program rules.

The CRES Provider will report to the Village the status of the Aggregation
Program enrollment on at least a quarterly basis.

Leaving the Aggregsation Program

In addition to the initial opt-out period described above, each Participant will be
given an opportunity to opt out of the Aggregation Program cvery three years
without paying an early termination fee or penalty as required by law and PUCO
rules. Consumers who choose to opt out of the Aggregation Program at any time
other than during the mmtial 21-day opt-out period or during subsequent opt-out
periods offered by the Village may be subject to an early termination fee and may
not be served under the same rates. terms, and conditions that apply to other
customers served by the electric distribution utility.

Any consumer who opts out of the Aggregation Program during the initial opt-out
period or subsequent opt-out periods will be returned to their electric distribution
utility’s Standard Offer Generation Service until such time as the consumer
sclects another approved CRES Provider.

CRES Provider Responsibilitics

The CRES Provider will build and maintain a database of all Aggregation
Program Participants. The database will include the name, address, utility service

9
Trebelne 2




Village ol Sunbury Operation and Governance Plan — Electric Aggregation

delivery identification (SDI) number, and other pertinent information as agreed
upon by the Village. Consultant, and the CRES Provider. Such information may
include the CRES Provider's account number {if’ different from utility's SDI
number), rate code. rider code (if applicable), most recent 12 months of kWh
consumption and kW demand, and meter reading cycle. The Aggregation
Program databasc will be updated at least quarterly. The Village will have the
right to access information in the database for purposes of auditing.

The CRES Provider will provide and maintain the required Electronic Data
Interchange computer system to effectively process Aggregation Program
enrollments, opt outs. billing, etc.. with the applicable electric distribution utility.

The CRES Provider will provide a local or toll-free telephone number for
Participant questions or concerns about enrollment, opt-out provisions, billing.
and other Aggregation Program issues.

The CRES Provider will develop internal contrels and processes to help ensure
that the Village remains in good standing as a governmental aggregator that
complies with all laws, rules, and regulations regarding the same as they may be
periodically amended.

New and Returnine Participanis

Participants who leave the Aggregation Program and wish to return, consumers
who affirmatively choose o participate in the Aggregation Program. and
consumers who move into the Village after the initial opt-out period will be
afforded the opportunity to enroll in the Aggregation Program on an opt-in basis.
However, the Village cannot guarantee rates, terms, and conditions to consumers
enrolling in the Aggregation Program after the initial 21-day opt-out period. Opt-
in Participants enrolling in the Aggregation Program will execute an opt-in
contract with the selected CRES Provider delineating the rates, terms, and
conditions prior to being placed into the Aggregation Program. Consumers may
contact the Village's consultant to obtain current enrollment information and the
opl-in contracl.

Participants who relocate within the Village limits and retain the same electric
utility account number will be allowed to continue in the Aggregation Program at
their new location under the same terms and conditions as at their former location,
provided the electric utility rate classification is the same at both locations, and
subject to any switching fees imposed by the consumer’s lormer clectric
distribution utility. The CRES Provider will comply with all local. state and
federal rules and regulations regarding discontinuing service lo Aggregation
Program Participants.

10
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<. Billing

At this time, the Village plans to utilize the applicable clectric distribution
utility’s consolidated billing service in which each consumer account reccives one
bill itemizing the CRES Provider's electric supply charges and electric
distribution utility's delivery. and other PUCO-approved charges. The billing
statement will be consistent with applicable PUCO rules and regulations. The
Village will consider other billing options, including CRES Provider consolidated
or dual billing, if and when they become available and if it appears advantageous
to do so.

. Questions and Concerns

The Aggregation Program only impacts the source of generation or power supply.
The applicable electric distribution utility will continue to deliver the electricity
purchased through the Aggregation Program to Participants’ homes and
businesses through its electric transmission and distribution system.

Participants with questions or concerns regarding service delivery or safety, such
as a power outage, a downed power line. sparking power lines or equipment, low
voltage, etc., should continue to contact their electric distribution utility. Meter
reading or other billing questions should also be directed to AEP. Questions
regarding Aggregation Program enrollment and opting out should be directed to
the CRES Provider. Any other general questions regarding the Aggregation
Program should be directed to the Village’s Consultant.

' Question or Concern Contact Phone Number
Power outage or | AEP 1-800-672-2231
interruption >
Connect/disconnect AEP 1-800-672-2231

| service
Meter reading/billing AEP 1-800-672-2231
Enrollment in or opting | CRES Provider 1-888-XXX-XXXX ]
out of  Aggregation | Trebel LLC 1-877-861-2772
Program
Aggregation Program Trebel LLC 1-877-861-2772
Questions or Concerns _

Unresolved disputes FUCO 1-800-686-7826 (voice)
) | 1-800-686-1570 (TDD)

11
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Reliability and Indemnification of Consumers

Clectric service reliability is essential to Aggregation Program Participants. The
Village will strive to provide high-quality service and reliability through
provisions of the CRES Provider contract, through traditional proceedings related
to vour electric distribution utility’s regulated transmission and distribution
services. and through direct discussions with your electric distribution utility
concerning specific or general problems related to quality and reliability of its
transmission and distribution system.

If for any reason a CRES Provider fails to provide uninterrupted service, the
Village and its Consultant will attempt to acquirc an alternative power supply. If
this attempt fails, Participants will default to the applicable clectric utility’s
Standard Offer Generation Service. In no case will Participants be without power
as a result of the CRES Provider's failure to provide the supply of generation. The
Village and its Consultant will seek to minimize tis nisk by contracting only with
reputable CRES Providers that have demonstrated reliable service. The Village,
through its Consultant, also intends to include conditions in its CRES Provider
contract that will indemnify Participants against risks or problems with power
supply service and price.

Participant Rights

All Aggregation Program Participants shall enjoy the protections of law afforded
to consumers as thev currently exist or as they may be amended [rom time to
time. These include rights to question billings or service quality or service
practices.  All consumers shall also enjoy the individual right to decline
participation in the Aggregation Program subject to the terms and conditions
contained herein.

All Aggregation Program Participants will be treated equitably. They will be
guaranteed the rights to raise and resolve disputes with the CRES Provider, be
provided all required notices and information, ar d always retain the right o opt
out of the Aggregation Program or switch suppliers subject to the terms and
conditions contained herein.

All consumers within the Village's boundaries shall be eligible to participate in
the Aggregation Program on a non-discriminatory basis. subject to the terms and
conditions described herein, Ohio law, PUCO rules and regulations governing
clectric service. and the applicable electric utility’s approved tariffs.

Service under the Aggregation Program shall be available to all eligible customer
classes. CRES Provider contracts shall also contain non-discrimination provisions
(0 ensure the cquitable treatment of all customer classes.

12
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Low-mcome consumers shall remain subject to all provisions of Ohio law and
PUCO rules and regulations as they may be amended from time to time regarding
their rights to return to the applicable electric utility’s Standard Offer Generation
Service and participation in the Aggregation Program.

Participant Responsibilities

Aggregation Program Participants are subject 1o the same standards and
responsibilities as other electric consumers, including payment of billings and
access lo metering and other equipment necessary Lo carry out utility operations.

Termination of the Aggregation Prosram

The Aggregation Program may he discontinued upon the termination or expiration
of the CRES Provider contract without any extension, renewal, or subsequent
contract being executed. In the event of’ Aggregation Program termination, cach
Participant will receive written notification of the termination at least 60 days
prior to such program termination and will have the option to retumn to the
applicable electric utility’s Standard Generation Offer Service or select another
approved CRES Provider.
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The Pillage of Sunbury

Electric Governmental Aggregation
Program

Cﬂpiiﬂlf Energy
w'
March 7", 2018

Dear Village of Sunbury Residents and Businesses,

The Village of Sunbury is providing you the opportunity to participate with other Village of Sunbury residents and businesses inan
apt-out Electric Aggregation Program, with Capital.Energy as your provider.

Lnder Governmental Aggeegation, the Village of Sunbury acts on hebalf of electric consumers to negotiate an electric supply
contract with an eligible electric service provider. Both the Village of Sunbury and eligible retail alectric providers have to be
cortified by the Public Utilities Commission of Ohig. The Village of Sunbury passed an ordinance to adopt the program after the
Village's voters approved its implementation on November 8, 2011, The Aggregation Program for the Village of Sunbury will begin
within one to twao billing periods, following your inclusion as a particopant in the Village's program and end with your April 2021
mater read.

Under this Aggregation Program, eligible residents and small busines<es will pay a fived rate per kWh through the April 2021
meter read. These rates will decrease each year, a5 detailed below

= Year 112 months starting with the Apsil 2008 meter read) — 5.499 ¢/kWh
= Year 2 [12 months starting with the April 2019 meter read} - 5.299 ¢/kWh
= Year 3 (12 months starting with the Spril 2020 meter read) — 5,148 ¢flkwh

Thiere is ne eost for the enrollment and you will not be charged a switching fee. Capital Energy's price applics to the generation
serdice portion of your bill. If you are ever unhappy with your service or rate from Capital. Energy, you may cancel free of charge
at any time and return to AEP Ohio at a rate and terms that may o may not be the same as what other AEP Ohio customess pay.

If you are not currenthy an active participant in the village of Sunbury's Electric Aggregation Program, AEP Ohio will send a letter
confirming your acceptance of Capital. Energy as your electric provider. As required by law, this letter will inform you of yaur option
to cancel your enrellment with Capital.Energy within seven {7) calendar days of its postmark date. To remain in the Villages’
Governmental Aggregation Program, simply ignore this letter as you do not need to take any action when this letter arrives. You will
be automatically enrolled. If you are an active participant in the Village of Sunbury’s current Electric Aggregation Program with
Capital.Energy you will not receive a letter from AEP Ohio and your rate will automatically be updated.

If you do not wish to participate, you must opt-out no later than March 28%, 2008. You can do this by completing and returning the
apt out form below ar calling us toll-free at (344) 2924-4504,

Under this Aggregation, AEP Ohio will continue to maintain the wires system that delivers power to your home or business. You will
still contact AEP Chio regarding boss of power service or for any other concerns or issues having to do with your electric service. You
will continue to recerve a single bill from AEP Ohig for your electric service which will indlude the fixed Capital. Energy rate.

If you have any questions or if you would like to opt-out of the program, please call Copital Energy tell free al (344) 294-4504,
Manday through Friday, 5:00 2.m. to 6:00 p.m. Frequently Asked Questions are located on the back of this letter.

Ragards,

The Teltage of Swabiers Capitl. Encriy
}E _______________________________________________________________________

Opt-Out Form: To be executed and returned anly if you do not wish to porticipote in the Village of Sunbury’s Aggregation
Program, Be sure to respond by March 28%, 2018 if you choose not to participate

Mailing Address:
Mail Merge Name
Mail Merge Address

I wizh to opt out of the Village of Sunbury
Electric Aggregation Program,
coaccount numbers:=

Mail Merge City 5T ZIP
. s Signature: S . —
e

all Merge Name Phone Number:

flail Merge Address Email Addrass:
Mail hMerge City 5T JIP

Ty PO. Box 1498

Copital. Er : Capit r | ow anit:
opital Energy Westerville, OH 43086 844-294-4504 | InfowCapitalEnergy | www.Capital.Energy




Electric Aggregation Program — Frequently Asked Questions

What is Governmental Aggregation of electricity?

Chio’s laws allow for communities - such as townshigs, cities,
villages and counties - to form ageregated buying groups on
behalf of their citizens. Savings are possible through
Gewvernmental Aggregation, where community officials bring
together residential and small commercial customers to gain
group buying pewer Tor the purchase of electricity from a
Certified Retail Electric Service Provider,

How is the Village of Sunbury able to choose a Certified
Electric Generation Provider on my behalf?

In Movernber 2011, the Village of Sunbury residents voted to
allow the Willage of Sunbury to contract tor an electric
generation suppler on their behalf. The Village of Sunbury
selecled Capital. Energy as the exclusive supplier for its
Clectric Aggregation Program, through the April 2021 meter
read.

Who is Capital.Energy?

Capital.Energy is a certitied Competitive Retail Electric Service
{CRES) provider certified by the PUCO, with an office located
in the Central Ohio suburb of Westerville, Capital Energy's
tocus has and will always be on customer suppart and doing
the right thing for our customers. Capital.Energy sells
clectricity supply to customers at market based

prices rather than regulated rates offerad by your local wtility.
1 join the Village of Sunbury's Electric Aggregation
Program, who will deliver my power, read my meter and
respond o emergencies, such as power outages?

AEP Ohio will be responsible for the delivery of power to your
hame gr business. Since AEP Ghio still owns the wires and
poles that deliver power to you, they will continue to read
your meter and restore power afler an oulage.

What do | need to do to be included in the Aggregation
Program?

You do not need to do anything to receive the pricing offered
urder this program. You may choose to remain part of the
Aggregation Program and begin receiving the negotiated
rates simply by mot returning the opt-out form.

what if | don't want to participate?

Since all eligible residential and small cormmercial customers
are automatically enrolled in the Gowvernmental Aggregation
Program, those customers who do not want to participate are
given the opportunity o apt-out. By calling (344) 294-4504,
emailing InfogCapital Energy or mailing in the opt-out farm
by the due date, you can choose not to be enrolled as an
electric generation service customar of the community’s
chosen Electric Service Provider.

P

How will billing be handled?

You will receive one hill from AEF Chio (the wtility) that
contains your charges for distribution and maintenance
service from the utility as well a5 Capital Energy's charges for
ganeration senvice.

Does Capital.Energy offer Budget Billing?

Yes. Budget Billing is available to all aggregation customers of
Capital Enesgy, Budgel Billing provides a way for customers to
pay the same amount each month for generation services,
but owar time you mwst stll pay for all of your wsage. The
budget smount is based on a projection of your energy usage
for the remaining term of the Electric Apgregation Program
calculated using your past 12 months’ usage, where available,
plus a small adder in order to minimize future true-ups. The
cwerall balance will be displayed on your bill each month and
will be trued up in the last month of the Aggregation Pragram
unless you request an update based upon a large disparity
between the amount charged and your actual usage.
Capital.Energy will also review your bill periodically and
discuss any necessary adjustrments with you in order to better
align the budget hill amount with your actwal usage. IF you
neeed more information about your individual situation,
please call Capital.Energy’s toll free number, (844] 294-4504.
Can | still have my payment automatically deducted from
my checking account a5 | do now?

Yes. How you pay your electric bill will not change.

If 1 opt out initially, can | choose to join the program at a
later date?

Yex, you may call Capital. Energy to join the program at a later
date; howewver, the rate may not be the same as at the outset
ot the program.

‘What happens at the end of the program?

As the program draws to a close, the Township can choose to
seek bids fram electric supply providers in arder to negotiate
a new contract on behalf of eligible residents and businesses,
Eligible customers will again receive a latter in the mail
notifying them of the new Terms and Conditions and will be
given the ogpporbunily Lo opt oul at no charge,

Who do | call if | have a problem with my electric service?

If you have an outage, see fallen power lines, or reguine
emergency repairs, you will continue to contact AEP Ohio at
1-B00-277-2177.

‘What is the toll-free number for questions?

If your have any guestions, please call Capital.Energy toll free
al [244) 2944504,

We encourage you to review the details of the affer as
furthar dafined in the enclosed Terms and Conditions.

! “,‘ ACCREDITED
el BUSINESS

L=

BEE Rating: A+

Unless you affirmatively “opt-out” you will be automatically enrolled if you