
December 3
0 3 2018

docket/ng d;ws/on
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ATTN: Anna Sanyal, Attorney Examiner 
PUBLIC UTILITIES COMMISSION OF OfflO 
180 E. Broad St 
Columbus, Ohio 43215-3793

Case No. 17-2536-GA-CSS

Dear Ms, Sanyal:

This letter constitutes the complainant’s notice that Columbia is still not in compliance with the 
PUCO’s rules concerning termination of his natural gas services. Complainant states that he 
inibnned Columbia via thx that he never received a 14-day tennination disconnect notice for 
nonpayment/bilUng statement as required by Ohio Adm. Code 4901;1-18-06(A). On December 
3,2018, Columbia improperly disconnected the gas service pursuant to Ohio Adm. Code 4901:1- 
18*06(AX2) (copy attached). Complainant firmly believes ^at the amount owed to Columbia is 
factually incorrect and should be disregarded. Accordingly, the complainant made a partial 
payment in the amount of $200 on 11/30/2018, in order prevent the disconnection of gas service 
during the winter reconnect season, which ends on April IS, 2019.

Thank-you for your much-anticipated cooperation in this matter.

Res sul^ttcd, 

, Howard'
381 S. Detroit Avenue 
Toledo, Ohio 43609-2068 
hwrdgrgrv@vahoo.coin

Enclosures

cc: Columbia Gas of Ohio-Facsimile to: (614) 460-8403
Eric B, Gallon, Esq. Porter, Wright, Morris & Arthur LLP- Facsimile to: (614) 227-2100 
PUCO Docketing Division- Fax to: (614)466-0313
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Gbluni^,Gas’
ofOhio jj j

Service Termination Notice
Account # Paat-Diie !S7^. Date

SeorfceAddress ^ _____________________________

The service has been termlneted at this residence for one or more of the reasons indicated 
below.

J^iinn^ayment of a delinquent bill 
n Failure to poet a security deposit 
O Uneulhorited use of gao and/or Uiegal tampering with meter 
D Check returned for Insufficient funds of dosed ecocxmt

To restore eervtce. you must take aii of the following steps.
^ • Pay the paat-due account balance (see* below) 

t. ■. • Pay a $52 recormecHon foe
• Pay a sacumy deposit, if one Is requirad
• Contact U8 at 1-^00«344-4077 to schedule reconnection

W—Mentiat Reeonnecfloip
• Oisconnecfod ten businaea days or less: You must call us with your payment receipt number 
before 12:3Q p.m., Mr^day through Friday, to be reconnected the same day. Otherwise, 
reconnection wiii be scheduled for our next regular working day.
• Disconnected more then ten business days: You will be reconnected within three busine^ 
days after payment.

Rpcanpaotteft
• Beconnactlon will be scheduled for our next regular working day.

*7^s amount of this notfCB (s M onfy uNH your ftre/ oiff A tssuad. Once die fyef OW is ^t/ad, your ensfo past due account 
b^fdflCBJrmUfo p9kf to restore serves.

If your complaint (a rci resolved after you have ceiled Columbia Gas of Ohio, or for general utility 
Infoimation, residential end business customers may contact the Public Utiiitiea Commlssim of Ohio 
(PUCO) for assistance at l‘600-686'7626 (to)i free) from 6 a.m. to 5 p.m. weekdays* or at 
http://ww.puco.ohio.gov. Hearing or impaired customem may oontoctthe PUCO via 7*1*1
(Ohio relay service). The Omo consumers'Counsel (OCC) represents resklen&al utility customers in 
mattara before the RJCQ, The OCC can be contacted at 1-877-742-^622 {toll free) from 8 am. to 6 p jn. 
weekdays, or at http://Wvw.pfckocaora.

Columbia Gm of Ohio cannot support eustefflers who tereaton our employeea. ActiOR^ may be 
taken to engage law enfbrcemonk viAiere approprtafe and/or refusal of utfiKy service until our 
ettipfoyeee have a safe Wortc atmosphere
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Form C-2273-34 (12-13)

Columbia Gas of Ohio, inc.
1-800-344-»o77

www.cQtumbiaga9ohlo.com


