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November 23,2018

ATTN; Aima Sanyal, Attorney Examiner 
PUBLIC UTIUTffiS COMMISSION OF OHIO 
180 E. Broad St.
Columbus, Ohio 43215-3793

Case No. 17-^2536-QA-CSS

Dear Ms. Sanyal;

This letter constitutes the complainant’s notice that Columbia is still not in compliance with the 
PUCO’s nde$ cooceming tennination of his natural gas services. On October 29, 2018, 
Colmabia prc^rly disconnected the gas service as required by Ohio Adm. Code 4901:1-18- 
06(A)(2) (copy attached). Complainant states that a payment of $211 was made on October 31, 
2018 in order to reconnect gas service during the whiter reconnect season, i^ich ends on April 
15,2019.

Complainant disputes receiving a 14~day tennination disconnect notice for nonpayment/billing 
statement as required by Ohio Adm. Code 490l:M8-06(A), Therefore, such notice was not 
received by &e complainant in compliance with the PUCO's rules or specifically as required by 
Ohio Adm. Code 4^1;1-18-0^A), Accordingly, Columbia is still not in compliance with the 
PUCO’s rules concerning tennination offals natural gas services.

Furthermoit, complainant does not dispute receiving the lO-day disconnection notice as inquired 
by Ohio Adm. Code 4901:1-1S-06(B) (copy attached). Complainant avers that on or about 
OctobCT 31,2018 or on or before the schooled gas service disconnection date of 12/3/2018 that 
he arranged a payment plan on the balance in advance as required by Ohio Adm. Code 4901:1- 
18-06(B)(l). To reiterate, the complainant did not receive a 14-day tennination disconnect notice 
for nonpayment/billing statement as required by Ohio Adm. Code 490l:l-18-06(A). Further 
because the complainant was being disconnected between October 16 and April 15, Columbia 
sent him a 10-day disconnection notice as required by Ohio Adm. Code 4901:1-18-06(B).

However, Ohio Adm. Code 4901:I-18-06(B)(1) requires that between October 16 and April 13, 
if a payment or payment arrangements are not made to prevent disconnection before the 
disconnection date stated on the 14-day disconnection notice, the utility company shall not 
disconnect service to residential customers for noxqjayment unless, among other things, the 
company makes contact with tiie emtomer or other adult consumer at the premises ten days prior 
to the disconnection of service. Here, the complainant has not received a 14>day disconnection 
notice but Columbia has contacted him at the premises ten days prior to tiie disconnection of 
service and he has made a payment of $211 and has made payment atrangement in order to 
prevent disconnection before the diseoruiection date steted on the TO-day disconnection notice 
which is 12/3/2018. Therefore, Columbia is still not in compliance "With the PUCO’s rules 
concemii^ teimination of his natural gas services and Columbia cannot disconnect sei'vicc to the 
complainant for nonpayment. Accordingly, a partial payment will t»revent the disconnection of 
service. Thus, because the complainant has made a payment and/or payment arrangements have
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already been made, he is required to disregard Columbia's 10-day disconnection notice dated
n/13/2018.

Thank-you your musbranticlpated cooperation in this matter.

Re^pecttuUy subnujad,
Greg(^ T. Howard 

381 S. Detroit Avenue 
Toledo, Ohio 43609-2068 
hwrdgnrrv@yahoo.com

Enclosures

cc*, Columbia Gas of Ohio-Facslmile to: (614) 460-8403
Eric Bv Gallon, Esq. Porter, Wright, Morris & Arthur LLP- Facsimile to; (614) 227-2100 
PUCO Docketing Division- Fax to: (614) 466-0313
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G>lumi^,Gas* 
of Ohio

Sarviee Termination Notice
Account# _ AmountPgst43ua 2^ ^S • ^^atQ ^0 ^

Service Address O ^
u /

The service has been temiinated et this residence for one or more of the reasons indicated 
belcw.

£jNon-payrrNon-paym^nt of a delinquent bill
□ Failure to post a security deposit
!3 Unauthorized use of gas and/or iHegai tampering with meter
□ Check returned for hsufRdsnt fUnde or accout^

To lastore servicd, you must t@ke ail of the following steps.
* Pay the past-due a«iount balance (see' below)
* pay a $52 reconnec^n fee
* Pay a security depoeit, if one is required
* Contact us Pt 1-600^44-4077 to e^edule reconneerion

nasHteiiti^^ Bea^necftOfi
* Olsconnec^ed ten but^nese days <x less: You must ceil us with your payment receipt number 
before 12:30 p-m., Monday thmugh Friday, to be reconnected ^e sarne day. Otherwise, 
reconnection wR! be echeduied for our next regular'WDrKIns day.

* Disconnected more then ten business days: You vrili ba reoenneoted within three business 
days after payment.

Cynntflc^i If^maotipn
■ Reconnection wii) be schsduiad for our next regutar working day.

*Tfte amwnf of this floiice e onty until ycurUnumfs fssi/ed OlWe ite Soai Mf ft feswed, your ©nf«e past due etcowrf
bs psidm /esfors asnka.

If your compiaint is not resolved after you have called Columt^a Gas of Ohto, or for general utility 
Information, re^dential and business cusfomera may contain tee PubRc utUiHee Commission or Ohio 
(PUCO) fbr assistanoo at 1-600-^6-7626 (toll free)fr«»n 8 s.m. to s p.m. weekdays, or at 
http://www.puco.ohto.90v. Hearing or tmpeired cuetomers may contact the PUCO via 7-1-1
(Ohio reley s»^^). The Ohio Consumers' Couns^ (OCC) r^;re3ents residenti^ cusfomere m
matters b^re the PUCO. The OCC can be contacted at 1-677-742-56^ (W! ftee) from B a.m. to 5 p.m. 
we^tdaye, oral httpy/Www^xckot^.oig.

Ctriumbta Gas of Ohto cannot support ouatomere Who tiweatan our empi^ees. Aedonsmaybateksntesngagstewenfoitemerttvtteeresppropriateanttfofnfusaiofutltf^setvlceundtout'  
empk^gee have a si^ work atmosphere

Columbia Gae of Ohio, inc. 
1-800-3444077

Fonn 0-2273*34 (12-13) www.cQlun^i«gaaohio.oom
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GalumKlpas' 
of Ohio
A NtBovrce Company

Account Numlter
19812447 0002
StatetnetitOntB 

Page 1 of 2 11/13/2018
m

to Day Disconnection Notice 

Disconnect Scheduled for 1Z/3^018
Name: Gregory Hovyard
Sendee ehW S BB7BOITA V 

TOLBDOOHdSm

Amount Post-Due $1074.^

Your gas service is scheduled to be disconnected on or after the date listed below. Partia) payment will 
not prevent disconnection unless you arrange a payment plan on the balance in advance.

Payment Plans & Assistance ^ You might be able to reduce payments and avoid disconnection by joining 
a payment plan:

• One-sixth Payment Plan - Current bill piua one-sixth of the past-due amount monthly.
• One-ninth Payment Plan ■ A nine’month budget hill which includes one-ninth of past-dua 

amount each month. The plan esb'mates usage for the nine-month penod and may be adjusted 
poiiodicaily.

• Winter Heating Season Payment Plan - One-third ofyourtotal billjncludingthe past-due 
amount

• Percent of Income Payment Plan (PIPP Plus) - Payment equal to six percent of your gross 
monthly income or $10, whichever is greater.

• Graduate PIPP Plus - Arrearage crediting program for former PIPP customers.

Cali us at 1 -800-344-4077 or visit ColumbiaGas0hio.com for more information.

Low-income houaehoids might be eligible for financial help and/or weatherization assistance through the 
Home Energy Assistance Prograrn (HEAP). For information aboutthe program, call the Ohio Development 
Service Agency, toll-free at 1-B00-282-0SB0, Monday - Friday, 7:30 a,m. - 5:00 p.m., or visit 
http://deveiopmentohia.gov/is/is_0nergyassisthtm.

If your complaint is r>ot resolved after you have celled Columbia Gas of Ohio, or for general utility 
information, residential end business customers may contactthe Public Utiltties Commission of Ohio 
(PUCD) for assistance at 1-ffl0-6S6-7826 From 8 a.m. to 5 p.m. weekdays, or at htt|iy/www.puGOJih1o,goy, 
Hearing or speech impaired customers may contactthe PUGO via 7-M (Ohio relay service).

The Ohio Consumers’ Counsel (OCC) represents rEsidentisl utility customers in matters before PUCO. The 
ODC can be contacted at 1-877-742-S822 from 8 a.m. to 5 p.m. weekdays, or at bttpV/www«prckoGC,Drg,

IF PAYING BY MAIL REMOVE THE PAYMENT COUPON AND RETURN TO COIUB4B1AGAS WITH YOUR PAYMENT 
IF PAYING IN PERSON PLEASE PRESENT ENTIRE NOTICE

T Peymenf Coupon


