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Gregory Howard (418) 754-0153

November 23, 2018

ATTN: Anna Sanyal, Attorney Examiner
PUBLIC UTILITIES COMMISSION OF CHIO
180 E. Broad 5t.

Columbus, Ohio 43215-3793

Case No, 17-2536-GA-CSS
Dear Ms. Sanyal:

This letter constitutes the complainant’s notice that Columbia is still not in compliance with the
PUCO's rules concerning termination of his natural gas services, On Qoctober 29, 2018,
Columbia properly disconnected the gas service as required by Ohio Adm. Code 4901:1-18-
06{A)2) (copy attached). Complainant states that a payment of $211 was made on October 31,
2018 in order to reconnect gas service during the winter reconnect season, which ends on Aprit
15,2019,

Complainant disputes receiving a 14-day termination disconnect notice for nonpayment/billing
statement as required by Ohio Adm. Code 4901:1-18-06(A), Therefore, such notice was not
received by the complainant in compliance with the PUCO"s rules or specifically as required by
Ohlo Adm. Code 4901:1-18-06(A). Accordingly, Columbia is still not in compliance with the
PUCQ’s rules concerning termination of his natural gas services,

Furthermore, complainant does not dispute receiving the 10-day disconnection notice as required
by Ohio Adm. Code 4901:1-18-06(B) (copy attached). Complainant avers that on or about
October 31, 2018 or on or before the scheduled gas service disconnection date of 12/3/2018 that
he arranged a payment plan on the balance in advance as requived by Ohio Adm. Code 4901;1-
18-06(B)(1). To reiterate, the comuplainant did not recelve a 14-day termination disconnect notice
for nonpayment/billing statement as required by Ohio Adm. Code 4901:1-18-06{A). Further
because the complainant was being disconnected between QOctober 16 and April 15, Colymbia
sent him a 10-day disconnection notice as required by Ohio Adm. Code 4901:1-18-06(B).

However, Ohio Adm, Code 4901:1-18-06(B)(1) tequires that between Qctober 16 and April 15,
if = payment or payment arrangements ate not made to preveni disconnection before the
disconnection date stated on the 14-day disconnection notice, the wtility company shall not
disconnect service 1o residential customers for nonpayment unless, among other things, the
company makes contact with the customer or other adult consumer at the premises ten days prior
to the disconnection of service. Here, the complainant has not received a 14-day disconnection
notice but Columbia has contacted him at the premises ten days prior fo the disconnection of
service and he has made a payment of $211 and has made payment arrangement in order to
prevent disconncction before the disconnection date stated on the 10-day disconnection notice
which is 12/3/2018. Therefore, Columbia is still not in compliance with the PUCO’s rules
concerning termination of his natural gas services and Colwmnbia cannot disconnect service to the
complainant for nonpayment, Accordingly, a partial payment will prevent the disconnection of
service. Thus, because the complainant has made a payment and/or payment arrangements have
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Gregory Howard {(418) 754-0153

already been made, he is required 1o disregard Columbia's 10-day disconnection notice dated
11/13/2018.

Thank-you for your much-anticipated cooperation in this matter.

Reg pect@%y szbnu
‘,-0‘
ﬂ]T l-{oward w
381 S. Detro:t Avenue
‘Toledo, Ohio 43609-2068
hwr ahoo.com

Enclosures
ce:  Columbia Gas of Ohio-Facsimile to: (614) 460-8403

Eric B, Gallon, Esq. Porter, Wright, Mortis & Arthur LLP- Facsimile to: (614) 227-2100
PUCO Dacketing Division- Fax to: (614) 466-0313
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Gregory Howard (41€) 754-0153

Colurabih Gas*
of Qhio
AMSawenComf®™  aarvice Termination Notice
Account # Amount Pasi-Due é_@ 8 S’ & éate /0 z"?/g

Service Address 3%/ S’x Oe‘}ra f‘ @rt?ga r¢7.

The service has been terminated 2 this residence for ona or more of the reasons indicated
below.

@mm of a definquant bil

{1 Faiture ta post a gacurity degosit
£3 Unautharized use of gas andior ilegat tamparing with meter
3 Check ratumied for insufficient funde or clased account

To restore sefvice, you must take sif of the foflowing steps.
» Pay the past-dus sccount balance {ses * below)
* Pay & §52 reconnection fee
* Pay 5 security deposit, if one Is required
» Contact us at 1-B00-344-4077 to schedule reconnection

» Disconnected ten Dugingse days or lese: You must call 15 with your payment recaipt number
before 12:30 p.m., Monday through Fridey, o be reconnected tha sarne day. Othetwisa,
reconnection wil be scheduled for our next regular-working day.

» Disconnected more then ten business days: You wilt ba recennackyd within thres business
days after payment.

= Reconnection will he echedulad for qur next regular working day.

*The amount of this notice is valid only uniil your finel 818 fs Issued, Once the finat billfs issued, your entire pest tug Becount
balance must ba paid to restars servics,

{f yaur compiaint is not resclved after you have cslied Columbia Gas of Ohio, or for generat ulitity
Information, residential and huginess customera may contact the Public Utililes Gonyrission of Ohlo
{PUCO) for assistance at 1-600-886-7626 (il free) from B a.m. to 5 p.u. weskdays, or at
hitp/hnanw.puca.ohle.gov, Heating of speech impaired customers may contact the PUCO via 7+1-1

{Chiv relgy service), The Oblo Consumers' Counse) {OCC) represents residential uliiity austornan in
matiers befora the PUCK. The QCC can bo cantected at 1-877-742-5622 {tofl free) from B a.m. to S p.m.
weaKdays, or it htinp /v, pickots.org.

Calumbia Gag of Ohlo cannot support customers who theeaten our smplayees. Actions may be
foken 10 ongage lew enforcament whete appropriate andfor refusal of ulility setvice untlt our
smployees have a sufe work atmasphere

22 22.¢¢

Calumbia Gae of Ohla, Itie,

4-800-344-4077
Form C-22873-34 (12-13) www.oolumbiagasahia,com
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Gregoty Howard (418) 754-0153 p.0s

Account Number
Columb"ia Gas~ 19812447 DO QDD 2
th Statement Doin

Pegetaf2 11132018
Amouwecmwny o 1155

10 Day Disconnection Notice
Disconnect Scheduled for 12/3/2018

Name:  Gregory Howard Amount Past-Dup $2074.97
Service at: 351 S DETROIT AV
TOLEDQ OH 43609

Your gas service is scheduled to be disconnected on or after the date fisted below, Partial payment will
not prevent disconnection unless you arrange a paymeant pian on the balanca in advance,

Payment Plans & Assistance - You might be able to reduce payments and avoid disconnection by joining
a payment plan:

o Dne-sixth Payment Plan - Current bill plus one-sixth of the past-due amount monthiy.

One-ninth Payment Plan - A nine-month budget bill whichincludes one-ninth of past-dua

amount each month. The plan estimates usage for the nine-month period and may ba adjusted

periodically.

»  Winter Heating Season Payment Plan - Dne-th:rd of your total bilt, including the past-due
amount.

+ Percent of Income Payment Plan (PIPP Plus) - Payment equal to six percent of your gross
monthly income or $10, whichever is greater.

» Graduate PIPP Plus - Arresrage crediting program for former PIPP customers,

[

Call us at 1-800-344-4077 ar visit ColumbiaGasOhio.com for mare information.

s o gt ¢ A S, s ppe b m—— ——

Low-income households might be eligible for financial help and/or weatherization assistance through the
Home Energy Assistance Program {(HEAP). For information ahout the program, calt the Ohio Development
Servica Agency, toil-free at 1-B0D-282-0880, Monday - Friday, 7:30 a.m. - 5:00 p.m., or visit
http://development.ahio,gov/is/is_ energyassist.him,

If your complaint is not resclved after you have calied Cotumbia Gas of Ohio, of for general utifity
information, residential and business customers may contact the Public Utilities Commission of Ohio
{PUCD) for assigtance at 1-800-686.7826 from 8 a.m. to B p.m. weeakdays, or st hitp//www.puce.ohio.gov.
Hearing or speech impaired customers may contact the PUCQ via 7-1-1 {(hia relay service).

The Ohio Consumers’ Caunsel {OCC) represents residential utility customers in matters before PUCO. The
0CC can be contacted at 1-877-742-5622 from § a.m. to 5 p.m. weekdays, or at hitp//wwiv.pickecc.org,

IF PAYI NG BY MAIL REMOVE THE PAYMENT COUPON AND RETURN TO GOLUMBIA GAS WITH YOUR PAYMENT
IF PAYING [N PERSON PLEASE PRESENT ENTIRE NOTICE

v Payment Goupon




