PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum

CASE ID: 00237444

COMPANY:

CUSTOMER: Miriam Joseph
ADDRESS:

SERVICE ADDRESS: Ohio

AlQ: Vectren Energy Delivery of Ohio Inc
NIQ: (937) 426-9570

DOCKETING CASE #: 18-0298-GA-AIR

SUBJECT: Vectren Energy Delivery of Ohio Inc - Protest Rate Case

Please deny their request for an increase of $35.00 flat rate regardless of usage. Stop the gouging. Don’t
they make enough millions of dollars? I'm a senior citizen living on social security and it only goes so far.

Please docket the attached in the case number above.



PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum

CASE ID: 00237595

COMPANY:

CUSTOMER: Lea Ann Duncan

ADDRESS: Huber Heights, Ohio 45424
SERVICE ADDRESS: Huber Heights, Ohio 45424
AlQ: Vectren Energy Delivery of Ohio Inc

NIQ: (937) 604-7886

DOCKETING CASE #: 18-0298-GA-AIR

SUBJECT: Vectren Energy Delivery of Ohio Inc - Protest Rate Case

Though | do understand the need to update the infrastructure of the gas lines, why is it that the company
banked income for years without reinvesting in its pipelines, instead wants to charge its customers for the
upgrades. This doesn't seem fair in our present economy? People can barely afford to eat and pay rent.
SO, | do not support an increased rate to the average customer to cover the cost of something you should
have been planning for. | feel this is comparable to a gas station charging customers for pump upgrades.
This is overhead expenses.

Please docket the attached in the case number above.



PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum

CASE ID: 00237528

COMPANY:

CUSTOMER: Darcy Krumroy

ADDRESS: , ,

SERVICE ADDRESS: Refused, Refused, Ohio refused
AlQ: Vectren Energy Delivery of Ohio Inc

NIQ: 937-405-6338

DOCKETING CASE #: 18-0298-GA-AIR

SUBJECT: Vectren Energy Delivery of Ohio Inc - Protest Rate Case

This fee is completely outrageous. We already pay 28.00 for months that we do not use
the service and there is no maintenance, upgrade or anything to warrant these charges.

If this is to be raised | will be seriously considering changing over to an alternative heat
source and canceling Vectren!

Please docket the customer's comment in the case number above.



PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum

CASE ID: 00237654

COMPANY:

CUSTOMER: Dean A Robert

ADDRESS: , ,

SERVICE ADDRESS: Refused, Refused, refused
AlQ: Vectren Energy Delivery of Ohio Inc

NIQ: (937) 776-4149

DOCKETING CASE #: 18-0298-GA-AIR
SUBJECT: Vectren Energy Delivery of Ohio Inc - Protest Rate Case

Since | have an electric water heater and don't use my furnace at all during the summer
| think it is ridiculous that | also have to pay 2750 already just to have my pilot light stay
on all summer so that | don't have a connection and a disconnection charge every year
adding additional fees to the current situation will cause an unusually large number of
customers to be unable to meet their financial obligations who are already on utility
assistance | don't think it's necessary for one of the only Industries to continually make a
25% profit to have additional fees to stabilize their capital investment | think it's
ridiculous that the government allows Public Utilities to gouge customers simply
because their public utility that's a private company as well that continues to make
outrageous profits

Please docket the customer's comments in the case number above.



PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum

CASE ID: 00237660

COMPANY:

CUSTOMER: Bruce Manning

ADDRESS: 4545 Northglen Court, Englewood, Ohio 45322
SERVICE ADDRESS: 4545 Northglen Court, Englewood, Ohio 45322
AlQ: Vectren Energy Delivery of Ohio Inc

NIQ: (937) 581-8914

DOCKETING CASE #: 18-0298-GA-AIR

SUBJECT: Vectren Energy Delivery of Ohio Inc - Protest Rate Case

I am on a fixed income and cannot affoird ANY form of rate increase for gas utility. | think it is unfair to

Please docket the attached in the case number above.



PUBLIC UTILITIES COMMISSION OF OHIO
Consumer Service Division
Memorandum

CASE ID: 00237864

COMPANY:

CUSTOMER: Annette Taylor
ADDRESS:

SERVICE ADDRESS:

AlQ: Vectren Energy Delivery of Ohio Inc
NIQ: (937) 229-2578

DOCKETING CASE #: 18-0298-GA-AIR

SUBJECT: Vectren Energy Delivery of Ohio Inc - Protest Rate Case

Do NOT approve the minimum charge of $35 that Vectren is requesting because it's unwarranted and the
public should not be punished for trying to be energy efficient. We work very hard to keep our bills low,
insulate our homes and now we are to be punished? No. Senior citizens cannot afford these increases.
Poor people cannot afford these increases. Do NOT approve this request.

Please docket the attached in the case number above.
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