- Public Utilities
Ohlo Commission

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDE form
You may also download the form,

by saving it to your local disk. for later use.

A,  RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name City of Huron, Ohio

Address 417 Main St, Huron, OH 44839

PUCO Certificate # and Date Certified 10-311E issued 12/13/2016
Telephone # (419) 433-5000_Web site address (if any) n/a

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution

authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s

current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

o Terms and conditions of enrollment including:
= Rates
® Charges
= Switching fees, if any

* Policies associated with customers moving into/out of aggregation area
Billing procedures
Procedares for handling complaints and disputes including the toll-free
telephone number and address for customer contacts
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A-6

Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of

the disclosures/’opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

Contact person for regulatory or emergency matters

Name Charlene Rericha

Title Marketing Support Analyst

Business address 341 White Pond Drive, Akron, Ohio 44320
Telephone # (330) 315-7215 Fax # (330) 245-5619
E-mail address (if any)_crericha@fes.com

Contact person for Commission Staff use in investigating customer complaints

Name Patricia Sewell

Title Customer Qperations Analyst

Business address 341 White Pond Drive, Akron, Ohio 44320
Telephone # (330) 315-7368 Fax #
E-mail address (if any) sewellp@fes.com

Applicant’s address and toll-freec number for customer service and complaints

Customer Service address 341 White Pond Drive, Akron, Ohio 44320
Toll-free Telephone # (866) 636-3749 Fax # (888) 820-1416
E-mail address (if any) n/a

p{,m,ﬁw ;J( (}3 /C‘{ /(/(fm].‘/‘

Signature of Applicant & Title

Sworn and subscribed before me this gl I>'v’/;:_!"w“’day of (\}(':E' . &)Lpr gj

Year

M mmission expires on l:k l >
D1ANA KRAWETZKI' -

NOTARY PUBLIC
STATE OF OHIQ

Recorded in
Erie County
My Comm. Exp. 4/5/21



AFFIDAVIT

State of Ohio

Huron_ ss.
(City)

County of Erie:

‘i- Pl b \Q\;X: £, Alliant, being duly sworn/affirmed according Lo law, deposes and says that:

He/She is thc(_i'_v\\*\v . \5!(\ Aobegeh (Oflice of Affiant) of City of Huron (Name of Applicant); That he/she is
Y

authorized to and does make this affidavit for said Applicant,

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certificalion renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application,

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of ils intrastate gross receipls, gross carnings, and sales of kilowatt-hours of eleciricity
pursuant to Division (A} of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pwsuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohia,
and its Staft on any utility malter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent 1o the jurisdiction of Ohio Courts and the service of process.

The Applicanl herein, atiests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, altests thal it will use its best cfforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Ulilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other clectric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

. Ifapplicable to the service(s) the Applicant will provide, the Applicant herein, attests thal it will adhere

to the reliability standards of (1) the North American Electric Reliabilily Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)
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I1. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplicd in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Stafl use in invesligating
customer complaints.

12, The Applicant herein, atlests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facls above set forth are true and correct to the best of his/her knowledge. information, and belief and that
he/shie expects said Applicant to be able to prove the same at any hearing licreol.

G& A*‘L”,L ()“”’L&@ / 4 ‘_J; /Umm.z/,an

Signature of Affiant & Title

It ro ‘\H}" . i, 4 »
Sworn and subscribed before me this iQ o] ]day of lf}ﬂ £ ,g"Q L .}lg ")
Y

Month

car

[ .
Si‘%naturc of official administering oath
‘\l"‘ Yid)

[ VAL &2,

\D’irw L4 .lf{ﬁ’ ret 2k ) MD‘{‘&&R!

Print Name and Title

%= NOTAR
=LA T STATE OF OHIO
LA Recorded in
TR e Erie County
"4\;:1:@?*?3 oaw WMy Comm. Exp. 4/5/21



EXHIBIT A-2

AUTHORIZING ORDINANCE



ORDINANCE NO. 2001 - 5

AN ORDINANCE AUTHORIZING ALL ACTIONS
NECESSARY TO EFFECT A -GOVERNMENTAL
ELECTRICITY AGGREGATION PROGRAM WITH OPT-
OUT PROVISIONS RURSUANT TO SECTION 492820,
OHIO REVISED CODE,DIRECTING THE ERIE COUNTY
BOARD OF ELECTIONS TO  SUBMIT A BALLOT
QUESTION TO THE ELECTORS AND DECLARING AN -
EMERGENCY - o

WEEREAS, the Ohio Legislstwe has enacled electric deregulation
Jegislation (“Am. Sub. S.B, No. 3" which mithorizes the |egiative authorities of
municipal corporations, townships and counties 1o agetegate the fetail oleamical loads
located in the respective juriadictions and to enter inte service ngreements to facilitate for
those loads the purchase and sale of electricity;

WHEREAS, such legislative authqrities may exarcize such authority
joittly with any other legisiative muthorities; ' '

WHEREAS, goverumentsl apgregation provides an opportupity for
* residentiel and wmell business cugtomars collectively to participste in the potentinl
benefits of electricity deregulation through lower electric taies which they would act
otherwise be abie 10 have individvally;

WHEREAS, this Council seeks 1o establish a povemmintal aggregation
program with opt-out provisions pursuamt to Section 492820, Ohio Revieed Code (the
“Appregation Program"), for the residents, businesses and other eleckric consumars in the
City and in conjunction joiatly with sy gthet municipa) corperation, townahip, county o
other political subdivision of the State of Chio as permitied by Iaw. -

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL.OF:
THE CITY OF HURON, COUNTY OF ERIE AND STATE OF ORIO, THAT:

ON 1: This Council finds and determines that # 48 in the best
intesest of the City, its ragideqts, businesses ang other eleciric consumers Jocated within
the corporate limits of the City to establish the Aggregation Program in the City.
Provided that thiy Ordinance snd the Ageregation Program is spproved by the eloctors of
the City pwsuant to Seostion 2 of this Orndinmnes, the City is bereby suthorized to
agpregate in accordance with Section 4928.20, Chio Revised Code, the ressil elscrical -
laads located within the City, and, for that puzpose, 1o extes into servics agriements to



facilitate for those loads the sale andpumhnseofelcmty The&tymay exercise such
authority jointly with any ether municipal corparstion, township or county or other
politica! subdivision of the State of CQhip to the full extent palmntad by law. The
aggtegation will occur antomatieally for each person owning, oceupying, controlling, ot
usinig an slectric load center proposed to be aggregated and will provide for the opt-out
rights desaribed in Section 3 of this Ordinance,

SECTION2: The Board of Elections of Erie County is herehy direcied to
submn the following question to the electns of the City at the general elaction on May
8", 2601, :

mmwmcwofnmnmmaammymmwﬂumﬂ
) electric Joads located in the City, and for that purpose, enter ixto
»  service agreements to facllitete for thoss loads the sale end
purchase of electicily, such aggrepation to ooowr ewmnatically
except whers any person elects to opt oul? .

The Clesk of this Council is instructed immediately o fille & certified copy
of this Ordinanes and the proposed form of the ballot question witl the County Board of
Elections nat fess than seventy~five (75) days prior 1o May §% , 2001. The Aggregetion
ngramshmnmmkuzﬁeaunlusnppmveﬁbynmqonqofihnebmmwmgw
this Ordinance and the Aggropation Program provided for herein at the election hald
pmsuant to thxs SenltouZand Section492820 Olno ReviwdCode.

SEQLIQIS_& Upnnmeapprovalofamawmynfﬂleelmmingat
the special election provided for in Bection 2 of this Ondinancs, this Cooncil ingdividually
or jointly with any atber political subdivision, shall develop & plen of opecation and
gOchnmfwtheAggmgaﬁonPrwm Before adopting such plmn, this Cogncil shall
hold at least two public henrings on the plan, Before the first hearing, notice of the
hearings shall be published once a week for two conssoutive weeks in & nowspaper of
general circulation in the City. The notice shall summarize the plan and state the date,
time, apd loostjon of vack hearing. No plan adopted by this Cooncil shall aggregets the
electrical load of any electric foad center within the Clty umless it in advance clearly
discloses 1o the person owning, nocupying, controlling, or using the load contér thet the
person will be enrolled automatically in the Aggrepation Program pod will remin 5
corolled unless the persoa affitmatively elects by u stated procedure not to be so carclled.
The disclasure shall state prominently the rates, charges, and othes texms and conditions -
of encoliment. The siated procedurs shall allow any person ensolled in the Aggregation
. Program the opporninity to opt owt of the program every teo years, without paying a
switching f, Any such person thet opts out of the Aggregation Progrsm pussitant to the
stated procedure shall defanlt to the standard service offer provided under division (a) of
Section 4928.14 or division (d) of Secﬁm4928.35 Ohio Revised Code urttil ¢he person.
chooses an altemative supplier.



SECTION4: This Counci! finds and detetmines thet all forms! actions of
this Conincil concerning and relating to the adoption of this Ordinance were taken in an
open meeting of this Covnwil end that sll deliberstions of this Tounall 2 of any
committees thal resulted in those foamal actions were in meetings open. to the public in
complience with the law.

. ¢ This Ordinamoce is declared to be an emergency measuws
necessary for the fmmediste preservation of the public health, safety and welfire of the
City, and for fhe furthey reason that this Ordinance is pequired to be immediataly effbctive
ju order o fils & certified copy of this Ondinance and ths peoposed Sorm of the ballot
question with the Board of Bleotions of Reie County not later than seventy-five (75) days
prior to the May 8% , 2001 election, as provided herein; WHEREFOBE. this Ordinence
shatl be in full force and offect immedistely upon its adoption and appeovel- by the

Mayor,
A

Yide Mayor

ATTEST: W‘“
Cherk of Council °

ADOPTED: FEB 1 % 2001 ,2001




EXHIBIT A-3

OPERATION AND
GOVERNANCE PLAN




FINAL PLAN OF OPERATIONS AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

City of Huron, Ohio Municipal
Electric Aggregation Program

Plan of Operation and Governance
Adopted May 29, 2001



FINAL PLAN OF OPERATIONS AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

Overview

At the May 8, 2001 pﬁumymmmmmmmmmtyommmcimm

_ creste s munivipal opt-out elestric agepation program (“the Aggregation Program”) as provided
under Section 492820 of the Ohio Revised Code, Undar the opt-out electric aggregation
program, all eligible electric tonsumers within the City's corporation limits will b3 automatically
included in the Aggregation Program initially. However, all consuracrs will also be glven the
oppr;ﬁumty fo “opt owt” of or decline participation in the Agpregation Program a5 datalled
hereln,

The City’s purpose in creating the Aggregation Progrent is to represent incal consutmer inbevests
in emerging compelitive electricity markets by aggregating electric loads within the Clty’s
sorporation limits (including municipal facitities) and negoliating an affordable, reliable clectx
supply and other related zervicss on behalf of local consumers, The City may pursne this purpase
mdividuatly ot in coppération with other entities,

Many small commezcial md residential electric consumers lack the knowledge and leverge to
effectively negotiate power supply rates and servicss, The Aggregation Program provides them
with an option for professional vepresentation and the bargaining power of a kargen, more diverse
consumer group that may b maore aitractlve to suppliers, allowing them to effectively participate:
in the competitiva process and ac}ﬂm benefits.

The Aggregation Prograr is designed to reduce the smount a canmuner peys for clectric ensxgy,
+ and to gain other favoreble economic End non-economic trms in service contracts, The City will
not buy and vesell power, but will xepresent collective consumer interaste to 6ot terms and
conditions for service. Through a aegotistion process, the City will devclop one or more
coniracts with & Competitive Retail Electric Services Provider {CRES Providar) ar Froviders for
fiom, all-requirements oleciric service. The contracts will run for 2 fixed tentt (Le., ong 1o five
years). Once & contract has been finalized, it will be submitted to the Huron City Council for

approval,

Initially, each eligible consumer within the City's corporation limits will be:automatically
included in the Aggregation Program. However, prior to sctusl cnmll.mnt, each: consumar for
whomt electric rates, terms and conditions have been nogotisted will receive 8 notioe detriling the
rees, tenns and conditions that will apply to that consumer, The City will continpe to seek ot
supply amngements that permit affordsble, relisble electric supply and other services on behalf
of consumers in the Aggregation Progmm who cammot be served noder a.contract thet has been
megotiated with o CRES Provider,

Each consumer who is given natice 2 deseribed abovawxll have a 21-day period to “opt ond” of
or decline to parﬂcipatein the Aggregation Program without charge. Consumess opting oxt of the
program will remain on FirstEnergy's Standerd Offer Generation Servics until such time 21 they
select an spproved CRES Provider, A similar opt-out period will be offered every two years
during which time consumers can leave the Aggregation Promm without paying an early
terminatlon fes,



FINAL PLAN OF OPERATIONS AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

Farticipants who leave the Aggregation Programn and wish to roturn, as well es consumens who
move into the City after the initial opt-out period will be afforded the apportunity to earoll in the
Aggregation Program. However, the City cammol guarantee rates, terms and conditions to
conswmers enrolling in the Aggregation Program after the initiel 21-day opt-vut period,

Parficipants who relocate within the City lnits and relain the same FiraEnergy aocoun wamber
will be allowed to continue in the Aggregation Program at their new focation andsr the same
terms atd condilicns 28 st their fonmer Jocation, provided the FirstEnergy rate classification is fhe
same at both locations, and subject to exy switching fecs imposed by PirsiBnergy. -

The City will contract with « CRES Provider to implesent and operate the Aggregation Program.
Contragls for power supply and otier related services will be negotisted, recommended, end
monitored for complisnce by the City oo behaif of Jocal consumers.

The Ageregation Program covers the power supply or generation portion only of participant’s
electric bill, FirstEnergy will continue to deliver clestricity to Aggregation Program pacticipants®
homes and businessea throngh their elettric tranamission and distribution system ax & ronopoly
function regulated by the Public Ulilites Commission of Ohia (PUCO). FireiEnergy will zlso
comtinue 10 instell, operate nnd mpinain thelr systoms of poles, wires, transformers and other
electric distribution components. Aggregation Program participants should costinue to call
FirstBnergy if their power goes oul or if they have billing quastions, The PUCO will continus to
overses FirsiBrergy's electric shfety and relishility service standards.

“The City developsd this Flan of Opesstion and Governance in compliance with Ohio law
regarding municipal opt-in aggregation of electric consumers, including et least two public
hearings prior to its adoption,

Plan of Opcration and Governance

The Hurott City Cowncit shall approve through resofution o ovdinence the Aggrogstion
‘Program’s Plan of Operation and Govemance in accordance with Ohio Revised Code Seahm
4928.20, Amendments 1o the Flaxt of Cperation #od Governance may bs subject to Huron City
Councii approval and filing with the PUCO.

Afier adoption of the Plan of Opeation and Goveruancs, the City will file with the PUCO for
Bovernmenite] aggregator ecrtification. :

Overalght of the Aggregation Program will be the responsibility of the %Mwoxcsty
Managsr designes, who shall report to Huvon City Council. The City Managec or City Manager
designee will have the anthotity to develop specifications for ths Aggregation Progrem, fo
appoint an Aggregation Program Manages, and to seleat, hire end manage the CRES Provider.
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The CRES Provider and the Aggregution ropram Manager will work under the diection of the
City Manager or City Manager designes with the advice aud counsed of the City Law Director.

Due 1o the complexity of the electric wiility industry and the uncertainties of its associated
restructuring activities, the City Mansger or City Mmmager designse mxy contract with &
conzultant or consultants to provide e necessary expectise to reprosent the Clty’s intetest in
legislative and regulatory matters and/or o serve as the Aggregation Program Mungger. Such
servieex may include, but are not mited to, facilitating consumer saroliment and opt-out,
assisting with consumer education, addressing corsumer gquestions and concexns, providing
reports on progtam operation, enrollmerd and savings, negotiating fulure CRES Provider
contracts, and representing the City in deatings with CRES Providers, FimEnmy the Ohio
Legislature, the FUCO and the QCC.

The CRES Provider's mates may includs en administrative fee, which shell (if tmplemented) 'ha
collested on behall of the City 1o find the imphinentation end administration: of the City's

_ Aggrepation Program. The administrative fee will be adjusted srmually to cover the City’s cost of
administering the progmm, The fee will be reviewed axnuslly (o enswre that the emoums
colleoied do not exceed the cost of administering the aggregation program.

Selection of a CRES Provider

The City will not huy and resell powsr to Agprgation Program pardicipants. The City will

- negotiate with potential CRES Providers o provide affordable, reliable eleciria eupplics and
other electric related servicos on behalf of Jocal consumers, The City will consider cooperating
with ather governmentsl aggregators if it appesrs beneficial to o s0.

Through & pegotistion process, the City will develup a contract or contets with # CRES
Provider or Providers for fim, all—tuquimwus service. The City will contract only with a CRES
Provider or Providers that meet at & minimum the following criteria:

1. Certified CRES Provides by the PUCO

2. Repistered with FitstRaergy

3. Have a Service Agresment for Network Integration Tranemission Service under
FiratEnergy's or ATSI's Open Access Trensmission Teriff; as sppropeiate, and/ox have
8 Service Agreement under FirstEnergy’s Market-based Rate Tariff !

4, Successfully completed Blectronic Data Tnterchange (EDI) computer systein testifig with
FirstEnargy

5. CRES Provider’s EDI computer Aystem shall be capable of effectively prooemng

Aggregation Program ED] trensactions in a timely wanner

Mezt standards of creditworthiness esteblished by the City, FirstEnergy and the PUCO

Have a toll-fiee customer call center and Isternet web sito capable of effectively

handling participants’ questions, conoerna end disputes in a timely manner

8. Hold the City harmless from any finanrial obligations arising from offecing elactzicity
and/or encrgy-related rervicas ta Apgrepation Program participants

N
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The CRES Provides's coniract will run for a fixed term (Le., one to Bve years) and contsin all
pricing, chiarges, switohing and carly teruination fees eto. in cloar and casily mideratoad toams.

The City will require any CRES Provider o disclose any mubcontractors that it usss in fulfillment
of the seyvices described herein,

The Huron City Couticil will approve through resolution or ordinance the contracts entered into
by the City with the CRES Provider.

Elsctric Supply Charpes

The City will ggregate electrio loads within the City®s corporation limits (inclnding municipal
fecilities) and negotiste mutuslly sgreeable price tenus with CRES Providers for affordable,
relisble electric sapplies and other relsted servicss on behalf of local consumers. Tha City way
pucsue this purpese individually or in cooperation with other entities. CRES Provider will
supply information on electric supply charges by FirstBnergy cuslomer rate classification or other
appopriate pricing category se approved by ths City. Al electrio supply charges will be fully snd
prominently disclosed in consumer eoliment materials and will be subject to epprovel by the
Hurom City Council. :

e,

Qther Costy _ _

Governmental aggregation program pacticipants sérved by FirstEnergy wre mmdaomﬁx!a:,
$5 swliching fee by FirstEnergy. This fee will be paid by the CRES Provider or by Aggregation
Program participants, The City will not be responsible for paying FintBoergy's switching fee.

anlated Customa

FiretEnergy sssigns customer rate classifications, character of service and essociated regulated
rates subject to PUCQ approved teriffs. n addition to the CRES Provider’s generation chatyges,
consumers will continge to be billed for FirstEncrgy’s sctvice and delivery chargea. Although tho
City may participate in regulatory proneedings and represent the interests of consumers reganding
thess tegulated rates, it cannot assign or alter custommer rate classificationa.

It is the intention of ths city to offer its aggrogation program to eligible eustoment in any and sl
customer ¢lassificetions, and in all rate categories, for which the CRES Provider can offer & -
savings compared fo FirstEnergy geaetation cost,



FINAL PLAN OF OPERATIONS AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

i ol of Bljgib,

The City shall mkast&wmmdewmtmmumfommonformmmm
within the municipal boundaries. The provided information shall incinde: )

Cusfomer neme;

Customer gervice address;

Custorner billing address;

FirstEnergy customer account number;

FirstEBnergy rate code;

FitstEneygy PIPP code;

Custorner loud data;

Whther or not & customer hes a present contract with a CRES Frovider,
Whather or Bot a customer has a apecial service conirart with PirgtBuecgy., -

VVVYVVYYVYVYY

From this information, the City and the CRES Provider will develop the pool of customes
ehgub!c to participate in the agsregetion program, for which the CRES Provider can offer

savings.

After contract approval by the Einron City Council, a CRES Provider will sk with the City and
FiesiEnergy to identify all eligihle consumers within the City’s corporation limits,

Prior to actual enzollmen! of an eligitle congumer for whom electric rates, fenms and conditions
have been negotiated, each such conmmer will be notified in writing of the rates, charges and
ommsmdomwmﬂNmﬂapplymthﬂcmmumofﬂ;emWs
participation in the Aggregation Program snd that they will be sutomatically enrolled in the
Apgregation Progranmt unlass they opt out of or decline participation In the program. Consursers
will begwhnz 21-day period in which to notify the City that they wish to optoutofwdwlmc
participation in the Aggregation Program. Consumers opting out of the program will remain o
FirstEncrgy’s Standard Offer Generstion Sexvice, untll sach time 28 they select anappmved,
CRES Provider,

Consumers may vsg ong of more of the following methods to nptoﬁnf thnpmgmm
1) Returning & post card or ofher form provided in the apt-out letter '

2) Telephoue
3) Internet
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After the imitial 21-day opt ont period has elapsed, all eligible consumers who have not notified
the City of their desire to opt ont ufﬂtzAgmgahoanmnmﬂhe enrolled by the CRES
Provider at the earliest dats practicable.

FiratEnergy consumers ineligible to parﬁuipnta include those customer accounts Gt e located
outside the City's municipsl bonndaries, customers who are in conlract with & CRES provider,
oustomers in a “special rate” contract with FirstBriergy, Percentage of Incoms Payntent Plan
(PIPP) consumess and consumers whose accounts are not cimrent with Firs{Hnergy. (The
aggrogation of PIPP customers is under the direction of the State of Ohlo.)

Consumers errolled in the Aggrepation Propram by the CRES Providerway veceive notification
from FirstBnergy of their enrollment, If such & notification is provided, the conswmer will have
an opportusity to wolify FirstBriergy of eny objection 1o thelr enroliment In the Aggvogation
Program. In such & cese, FirstBriergy will notify the CRES Provider of conaumer ebjections or
any reason that a consumer was not eurollsd in the Aggregation Program and CRES Provider
will muictein 8 Hst of customers who have opted out under the programy rulee. The CRES
Provider will repoit to the Cily the status of Aggragation Program envoliment on at least a
piotithly basis.

 Participants who wish to feave the Aggregation Progrmm may do so:

s  Duging the initial 21-day opt-out period
- ¢ During subsequent opt-out periods offered by the City at least overy two years
= At any other time; however an early termingtion or switching fee may be assassed

In addition o the initial 21-day opt-out pariod deseribed above, each participant will be given an
opportumity fo opt mﬂoftheAthProgt‘amaverytwoyemmihomprneaﬂy
tenmination or switching fes. Consumers who choose to opt out of the Aggregaticn Program at

any time other than during the initial 21-day opt-out period or during subsequent opt-out periods
offeted by the City may be subject to an early tenmination ot switching fise.

" Aty eonsumer who opis out of the Aggregation Program will remain on PirstEnergy’s Stendani
Offer Generation Sexrvice unfil such time as the consumer selevts another spproved CRES
Provider, If a customer switches back to FirstEnergy's Standard Offer Generation Servics, they
-may not be served at the same mmmdcqn&umudhwmlmwhoaemtpmm
in the aggregation program. :



FINAL PLAN OF OPERATIONS AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

The CRES Provider will develop and tnaintsin a datehass of all Aggregatim Program
panticipants, The datebase will inchude the nzme, address, FiretEnergy gocount number and miay
include other pertinent information es sgreed upon by the City and the CRES Provider. Such
information may include the CRES Provider’s account mumber (if different from the FirstBawgy
account pumber), rele code, rider cude (if wppliceble), most recent 12 months of KWh
cansumption and kW demand, and meler reading cyole. The Aggregation Program datebaso will
be updated at least quarterly, The City will bave the right to access information in the databace
forpurposes of auditing. '

The City deems sny and all information related lo an cligible customer to be confidential and
ptoprictary trade secret information. The CRES Provider shall keep all eligible customer
informatian provided 1o it by the City or FirstEnergy in supplying eligible mustormarm within the
City's corporation limit confidantlal eud shall not discloss ench information to any third paty,
unless such disclosore is required to serve uny eligibla customer, the third party agrees to keep
such eligible customer information confidential, and the City consents to the disclosurs of such
information to ths third party.

TheCRESPmﬁdﬂwmmdomdmﬁnmmwmmmmmm
computer system(s) to effectively process Apgregation Program anroliments, opt.ous, billing,
ete, with FirsiEneargy. )

. The CRES Provider will provide a local or toll fres telephone mumbsr and Internet web xite for
participant questions and concerms sbout enroliment, opt-ont provisions, billing end other
Aggregation Program issues.

The CRES Provider will develop internal confrols and processes (o help ensure that the City
remains in good standing as 2 governmental aggregator that compliss with all laws, vules and
regulations reganding the same a8 they may be pediodivally amended. The CRES Provider will
provide the City with the necossary dats, to assist the City i the filing of reperts, if any; required
by the PUCQ, OCC or other regulatory agency. '

* New and Returning Participaats )

Participants who leave the Aggregatian Program and wish to returm, participsnts who initially opt
out of the grogram and later wish to join as well a2 consumens wiso move into e City afier the
Initial opt-out period will be afforded the opportunity 1o emroll in the' Aggrogation Progrm. .
However, the City cannot gusantea tates, terms and conritions 10 consnmers exrolling in the
Aggregation Program after the initial 21-day opt-out period. Consumers may contact the City oc
the Aggregation Program Menager to obtain curreat enrollment information. . - -

' Participants who relocate withia the City limits will be allowed to continug in the Aggragation
mmnmthlimﬁmmdnmmmmmmwamwm



FINAL PLAN OF OPERATIONS AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

provided the FirsiBnergy rate classification is the game &t both Iocetions, and subject to sny
switching feea impossd by FirstBnergy.

The CRES Provider will comply with all local, state and federal mlesmdm:luﬁmtagh'ding '
discosminuing eetvice to Aggregation Program participants.

Billing

The City plans to utilize FirstBoergy’s consolidated billing service o whichk each consumer
acconnt recoives one bill jtemizing the CRES Provider's clectric supply charges amd
FitatBoergy's deljvery, transition and other PUCO-approved charges. The billing statement will
be consistent with applicable PUCO mmles and regulations. The City will consider othe billing
aptians, including CRES Pravider consolidated billing, if and when they became. svailsble and if
it appears advaniageous to 4o so.

Questiogs and Concerns .

The Aggregation Program only impacis tha source of generation or power supply. FirstEnergy
will continue to deliver the electricity purchased through the Aggragation: Program to
parﬁcipaxm:’ homes end busidesses (hrough jts electrio transmission and distribotion system.
Participants with questions or contems reganding service delivery or safety, such as a power

- outage, a dowmed power lins, spaoking power lines or equipment, low voltage, etc. should
continie to confwct FirstBoergy at 888 544-4877, Meter reading or other billing quastions should
also be directed 10 FiretBnergy at 800-447.3333. Questions regarding Aggregstion Program
enroliment, opting ot and opcration should be directed to the Office of the Huron City Menager.

_Question or Concern Contact Phone Nambar

Power outage or interruption | FirstEnrgy 888 S44-48TT.
Turit poweronoroff FirsiEnsygy - 80-447-13331
Meter seading/billing FirstEneagy 800-447-3333
To enroll in or opt-out of the | CRES Provider ) 8777007794
Residential Program {Green Mowutain Energy Co)

Hours: M-F: 8:90 AM - 8:00 PM

_Sat: 9:00 AM ~ 1:00 PM
To enroll in or opt-out of the | CRES Provider - BEB 254-5350
Commercial Program (First Energy Solulions)

Hours: M-P: 7:00. AM - 7:00 PM
Apgregation Program Office of Huron Clty Manager | 419 433-5000
Questicns or concerns — A '
Unresolved disputes Ohio Consumer’s Coungel | 877-742-5622 (toll free)
{regidential cusiomers) . ote{@ooc.smaia.oh ng




FINAL PLAN OF OPERATIONS AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

Elucttic service rellability is essantial fo Aggragation Program pacticipants. The City will strive
1o provide high-quality servios and relibility through provisions of the CRES Provider contract,
fiwough traditiona} procesdings related to FirsiBrorgy’s regulated transmission sud distibyution
seivicos; and throngh direct discussions with FirstBnergy conceming specific or general
problems related to quality end relishility of its frsnsmission and distribution system.

If for any resson 8 CRES Provider fails Jo provide unintesmapted service, the City will sitetpt to
acquire an altemative power supply. In the event the City is unable o secure an altemative powsr
supply, participanis will feturn 1 FirgtBaergy’s Standard Offer Generation Service, T no vase
will participants be without puwer as the result of the CRES Provider's fidlure to provids
unintesrupted service. The City will sagk to minimize this risk by cottracting only with reputeble
CRES Providers that demonstrate rollable service. The City also intands to includs conditions in
its CRES Provider contraat that will indemnify participants sgainst risks or problems with power
supply service and prics.

Participent Right

All Aggregation Program participants shall enfoy the protéctions of law afforded to consumers &2

lhcycumﬂycﬁﬂothsmymaybuamm&dﬁmﬁmntotime.'l‘hmimhﬂaﬁmm

question billings or service quillty or service practices. All progrsm participants shall alsa erjoy

the individusl right to decline partisipation in the Aggregation Progrem subject to the terma and
» conditions conteined herein,

All Aggregallon Program participants will be treated equitably. They will be guaranteed the right
to raise aud resolve disputes with the CRES Provider, bo provided all required notices end
information; and always retsin the right fo opt out of the Aggregation Program or switch
suppliers subjest to the terms and conditions contained herein. :

All consumers within .the City’s corporation limits shail be eligihle to particisate in the
Apgregation Progratn oa a nonwdiscriminatory basis subject to the terms and eonditinng described
herein, Ohio law, PUCO rules and regulation goveming electrdo servics, and FirstBnergy's
approved tariffs,

Setvicc under the Aggregation Program shall inalude all eligible onstomer cltzaes in adhorence .
-with universal service principles and requirements, end the tradifionsl non-diesrininstory
prectices of local government. CRES Provlder comtracts shall contain provisions to maintain
these principles and equitable trsatment of all customer classss. '

Luw-incomooonsmnemahallremainsnbjeuttuaﬁpmvliomdomlawmdPUbOmlﬁ_mﬂ
regulations as they muy be amendsd from time to time regarding thelr rights to tetum to
FirstBuergy’s Standard Offer Genertion Seevice and participation in the Aggregation Program.
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Aggregation Progesin parlicipants are subjact to the same standanis and mpondbﬂiﬁae ag other
electric eonsumers, including payment of billings and providing access o metening and othsr
equipment necessary (o camry out whility operations, .

The tion Program may be discontinued npon the termination or expiration of the CRES
mﬂzﬁf% without myyextmsinn,'mnuwal or stbsequent coniract being wmnted. T the
event of Aggtegation Program lemoinztion, esch participam will receive notification at lﬁﬁ'ﬁﬂ
days priof to such progrem femnination and can return to FirstEnecgy’s Standard Génsration
Offer Sexvice or select another approved CRES Provider. _

Delinitiony
Aggregation

Combining the electric foads of multiple customers for the purposes of. supplying or
arranging for the supply of eampetitve retnil electric service to those customers.

 Aggregation Program Manager

The person or ontity designated by the City Manager or City Maosger desiguee to oversce
the operstion and management of the City of Huron's Munloipal Electrio Aggregation

Competitvs Retail Bleciric Service (CRES)

A component of retail eleciriv service that is deemed campetitive under the Chio Rovised
Code of piasuant to an order of the PUCO, This inclndes but is mot timited to the sorvices
provided by competitlve retait electric service providers, power matkelers, agaregators
and goveramenta! aggregators, ] ; .

Comperitiva Retall Electric Seyvice Provider (CRES Provider)

A person or entity cextified by the FUCO and registered with FirstEaergy who supplies or

offers to supply a compefitive rolail eleotric service over FireiEnergy’s olectric

tansmission and/or distribution syste. This term does not apply to FirstEnesgy io thair
. provision of stasdard offer gencration service,
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Conslimer

Any person or enlity thal is an end user of electricity and is connscted to sny pevt of
FirstBnergy’s clectric tramsmission or dighibution systems within the City of Hmm (3

cwpomlwn limits,

Delivery Charge

Charge imposed by PirsiEnergy for dnﬁvmng clectricity to a mmmmﬁ"s homwe or
dusiness, The charge inchides motor reeding, billing, transition costs, maintaining electric.
gystem reliability and responding during emergeacies and ountages (abso called 1be
distribution charge),

Distribution

The delivery of electricity to a consumer’s home or businesa over Firstﬂnupr’s lopa!
poles, wires, transformiers, substations, and other oquipment. FirstHoergy's distribution-
systems operations will remain regulated hy the PUCQ., ‘ e

Eleciric Related Service

A service lbat is directly related to the consumption of electricity at 8 consumer’s home or
business, This may inclode, but is not fomited to, the installation of demand sids
managemant measuros at & ConsBIMAI’s premises, the mmtmance, ropair or rcplmumnt
of appliances, fighting, mators or other encrgy-consummg devices st a consumet's
premises, and the provision of eaergy consumption teasuement and billing services.

Klectric Supply Charge )
' All chacges related to the geaeration of electricity by the CRES Provider,
Governmentul Aggregator .
An incorporated village or city, township or county acting a5 en aggregatos for the
provigion of 3 CRES under authority conferred under Section 492820 of the Oldd
Revised Code. -
Kilowatt (kW)

A kilowent equals 1,000 wattx
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Kilowatt-hoyr (kW¥h)

A kilowalt-hour iz 1,000 watte of electricity weed for one hour. For exarmpie, & 1,000-watt
sppliance operating for ane hovr or a 100-weit light bulb opemting for len hours will
consume one kilowatt-hour of electricity. Consnmers are charged for eleciricity in cents
per kilowalt-hour, : '

Ghio Consumears’ Counsal (0CC)

The Ohio Consumers' Counse (OCC) was established by the Ohio Legislature in 1976 1o
reprezent the interests of Olrio's realdential customers gesved by investor-owned wilities
in proceedings befocs the PUCD, other regulatory agencies smd in the courts. The OCC
also educales consumers abowt whility isswes and resolves complaints individnals have
with investor-owned wility companies. )

Participans

A consumer enrolled in‘the City of Huron’s Manicipal Electrio Aggregation Program,
- Public [tilittes Commission of Ohio (PUICO)

The state agency charged with sssuring e}l consumers (residentiol comnmiatmd
industriaf) served by itwestor-owned utilitles bave access to adequate, safe, and relidble -
utility services af fair priocs. The PUCO regnlates a wide vatlety of investor-owned
utilittes, including eleciric, natiral gas, pipoline, heating/eonling, local telephone, long
distance telephone, waterworks, wagtowaer, taitrond, househald goods outrises, -Waler
transpotiation, hazardous materials carriers, snd commercial transpertation carriors. :

Standard Offer Generation Service

The electric generation sorvice a consemer will receive from l'-‘irsm‘mmr (the default
electric service provider) if the customer does not choose 8 CRES Provider.
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Opt-Out Letter
Month day, 2010
Dear City of Huron Resldent,

City of Huren Is providing you the opportunily to Join other reskients to save money on the slectricity you
use. Savings re possible through govemmental aggregation, where City officials bring together cltizens to
aain graup buying power for the purchase of electriclly from a retall elactic generation provider certified by
the Public Ulilities Commission of Ohio, City of Huran voters approved this program in May 2001.

After researching competilive eletricity pricing options for you, we have chosen FirstEnergy Solutions
Corp., a subsidiary of FirstEnergy Corp., lo provide you with savings on your electric generation through
May 2013, There Is no cost for enroliment and you will not be charged a swiiching fee. You do not nesd to
do anylhing to participate.

As a member of this aggregation, you are guaranteed 1o save 6 percent off your Price to Compere. Your
Price to Compare Is essentially the price you pay for electric generation from the utliity and consists of
generation and transmiaslon related components, which are the costs associated with generating the
power and delivering It through the transmission system.

To estimate what your savings per kliowatt-hour (KWH) will be through this program, locate your Frice to
Compare on your slectric blll, Divide your Price to Compare by 100, then multiply by 0.08 (6%) to
determine your savings per KWH. Multiply that number by your total monthly usage. The final number I
how much you can expect 1o save each month you use the same amount of electricity.

You will ses your electric gavings from FirstEnsrgy Solutions after your enrollment has been compieted
and your switch has been finalized — approximately 30 - 46 deys, depending upen your'metsr read date.

0f course, you are nat obligated to participate In the Cliy-of Huron's. electric governmental_aggregation,

program. I you wish to be excluded from the program and remaln a full-servica customsr of your local
sleclric utility — Ohio Edison— you have untii July XX, 201D to return the attached “opt-out’ form. If you do
not opt out at this time, you will receive a notice at feast every three years asking i you wish ta temain In
the program. If you leave the program at any othar time, you could bs subject to a $25 cancellation fee
from FirsiEnergy Solutions = and you might not be served under the same rates, terms and conditions that
apply to other customers served by Ohio Edison,

After you become a participant in this governmental aggregation program, Ohlo Edison will send
you a letter confirming your selection of FirstEnargy Solultions as your electric generation provider,  As
requirad by 1aw, this letter will inform you of your aplion to cancel your contract with FirstEnergy Solutions
within seven days of its postmark. To remain in the City’s governmental aggregation program, you don't
need to take any action when this letter arvives.

Ohio Edison will continue to maintain the syatem that delivars power to your hame — nc new poles or wires
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local
electric utility with your FirstEnergy Solutions charges included. The only thing you'll notice Is savings.

If you have any qusstions, please call FirsiEnergy Solutions toll-free at 1-866-636-3749, Monday through
Friday,8 a.m. to § p.m. Please do not call the Gity of Huron with aggregstion program questions.

Sincerely,
City of Huron

P.S. To receive these savings, you should not ragpond. Return the opi-ouf form only if you do not want
1o participate in the City's electric govemmental aggregation program.



' OPT-OUT FORM — CITY OF HURON RESIDENTIAL ELECTRIC GOVERNMENTAL AGGRE

Option 2: Opt out by returning this form.

if you do not want to participate fn this
program, you must return this form before the
"due dats.

Option 1: Do nothing and save.

i you want to particlpats In thie program and
save, you do not need to return this form, Your
enroliment is automatic.

By raturning this signed form, you will be EXCLUDED from the opportunity to join with other
residents in the CHy of Name's Electric Governmental Aggregation Program.

O wish to opt out of the City of Huron Eleciric Govemnmentat Aggregation Program. (Check box to opf out.)

Sarvics address (Cily, stala and zip):

Phone number:_

Account holder's signature; Date;

Mall by Month day, 2010 to; City of Huroh Electric Governmsntal Aggregation Program,
341 White Pond Drive, Bidg, B-3, Akron, Ohio 44320 ‘



City of Huron Electric Governmental Aggregation Program Frequently Asked Questions

What Is aggregation?

Under governmental aggregation, local officials bring cilizens together to gain group buying power for the
purchase of competitively priced elechicity from a retail electric generation supplier certrﬁed by the Public
Utilities Commission of Ohio.

How is the Clty able to choose a certified electric generation supplier on my behalf?
In May 2001, Cily of Huron residents voled to allow the Clty fo conract for an electric generation supplier
on thefr behalf,

How wilt | know If | can save money under the City's electric governmental aggregation program?
Under the City's govemmental aggregalion program, the price you pay for electric generation supply is
guaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for the generation
portion of yous electric supply than If you had not joined the City’s governmental aggregation program. .

What do | need to do If | want to be included In this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may
choose to remain in the aggregation group and begin receiving your 6-percent discount by simply not
retuming the opt out form.

If 1join the City’s electric aggregation program, who will deliver my power, read my. meter and
respond to emergencles, such as powsr outages?

Your [ocal electric company will be respansible-for the delivery-of power to your homa or business:-8ince ~-~

your local elsctric ulility still owns the wires and polss that deliver power to you, it will continue to read your
meter and restore power after an outage.

Is your price for residential power fixed, or doss if vary?

In Inis program, the discount you will receive is fixed, so each month you will save 6 percent off the
generation porlion of your bill. Since the actual prica per KWH charged by the utliity may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also
change each month. Regardiess, you are guarantesd to save 6 percent off the compelitive portion of your
eleclric bi,

What does “opt out” mean?

"Opt out” means that you can decide not fo participate in the City's electric governmental aggregation
program, By retuming the ept-out form, which is included in this mailing, by the dus date you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, the City's oompetﬂwe elecric
generation supplier, and you will not receive the 6-percent discount.

What happens if | do not send in the opt-out form?

If you do not retum the opt-out form postmarked by the due date, you will be included In the City's
governmental aggregation program and will begin receiving competitively priced electricity from
FirsiEnergy Solutions.



City of Huron Elactric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens tagether to gain group buying power for the
purchase of competitively priced electricity from a retail eleclric generation supplier oertlﬁed by the Public
Utilities Commission of Ohio.

How is the Clty able to choose a certified electric generation supplier on my bshelf?
In May 2001, Cily of Huron residents voled to aflow the Clty to canlract for an eleciric generation supplier
on thefr behalf,

How wilt | know If | can save money under the City's electric governmental aggregation program?
Under the Cify's governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for the generation
portion of your electric supply than if you had not joined the City’s governmental aggregation program. .

What do | nesd to du If | want to be includad In this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may
choose 1o remain in the aggregation group and begin recelving your 6-percent discount by simply not
retuming the opt out form.

#f1join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencles, such as powsr outages?

Your local electric company will be responsible for the delivery-of power to your homa or-business:-8incg -~
your local electric utility still owns the wires and poles that deliver power to you, it will continue to read your
meter and restore power after an outage.

Is your price for residential power fixed, or does {f vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the
generalion parlion of your bill. Since the actual prica per KWH charged by the utility may changé each
month based on'the season and your usage, the price per KWH from FirstEnergy Solutions will also
change each monif. Regardless, you are guaranised to save 6 percent off the competitive portion of your
eleclric bill.

What does “opt out” mean?

"Opt out® means that you can declde not {o participate in the City's electric govemmental aggregation
program, By retuming the opt-out form, which is included in this mailing, by the due date you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, the City's competﬂwe elechric
generation supplier, and you will not receive the 6-percent discount.

What happens if | do not send in the opt-out form?

If you do not retum the opt-out form postmarked by the due date, you will be Included in the City's
governmental aggregalion program and will begin receiving compstitively priced eleciricity from
FirsiEnergy Soluions.
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Experience



Applicant’s Experience and Plan for Providing Aggregation Services:

The Applicant City of Huron {the “City") has contracted with FirstEnergy Solutions
Inc. ("FES”) to provide administrative and retall generation supply services for the Clty's
Agaregation Group, which is comprised of all eligible OE customers located in the Clty
who do not opt out of the Group.

FES has extensive experience, through its affiliation with FirstEnergy Corp., in
providing retail generation supply services and in responding to customer inquiries and
complaints. FES has been approved as a Ceriified Supplier with the PUCO. FES is
already providing power supply services for residential and other customers under the
State's Electric Choice Program. FES is well versed in $.B. 3 and the rules adopted by
the PUCO, and is thus in a position to ensure compliance with ali applicable provisions
of Section 4928.10 of the Revised Code, and the rules adopted by the Commission _
pursuant thereto.

FES has an experienced call center to provide services of a call center for
consumers in the City to call for information during the 21-day enrollment and opt out
period for the City's Aggregation Program.

The billing of customers for the retail generation supply will be provided through
the electric distribution utility, Ohio Edison (OE), and the billing process wull be
- -coordinated with OE by FES for the-Aggregation Group;- i e
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