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Principal Officers, Directors, Partners

Donald Cheesman
Chairman
200 Park Avenue South
Suite 1301
New York, NY 10003
917-545-5630

Stephen Eskrigge
President
200 Park Avenue South
Suite 1301
New York, NY 10003
917-545-1163

Richard Booth
President of Retail Operations
200 Park Avenue South
Suite 1301
New York, NY 10003
281-814-0735

Michael Lori
Vice President of Supply
200 Park Avenue South
Suite 1301
New York, NY 10003
201-470-3612

Lisa Hawkins
Chief Financial Officer
200 Park Avenue South
Suite 1301
New York, NY 10003
646-543-1911



Kiwi Energy NY LLC d/b/a Kiwi Energy CRNGS Renewal Application

Exhibit A-15

Company History

Kiwi Energy NY LLC was formed in December 2008, (originally incorporated as Frontier
Utilities, Inc. (NY)) with Donald Cheesman and Stephen Eskrigge as shareholders. In 2012, with the sale
of their Texas based company Frontier Utilities Inc., the shareholders rebranded Frontier Utilities, Inc.
(NY) as Kiwi Energy Inc. and the operations were moved from Texas to New York for the purpose of
providing retail energy services in New York. On November 1, 2013, Kiwi Energy Inc. merged with Kiwi
Energy 2 LLC. On January 17, 2013, the Articles of Incorporation were amended to change the name of
Kiwi Energy 2 to Kiwi Energy NY LLC (“Kiwi Energy”).

Kiwi Energy NY LLC was registered as a foreign LLC in Ohio on August 29, 2016. Kiwi
Energy focuses on providing environmentally conscious products backed by friendly and efficient service
and is dedicated to providing honest, innovative, electricity, gas and renewable energy services and
products. It currently operates in New York and Ohio.

Kiwi Energy has several affiliates. One affiliate is Spring Energy RRH LLC which does business
as Spring Power and Gas in New Jersey, Maryland and Pennsylvania. Arrow Energy RRH, LLC, another
affiliate, is deemed eligible to do business in Ohio, but has not yet commenced business.
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Articles of Incorporation and Bylaws

No change.
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Secretary of State

See attached Certificate of Good Standing from the Ohio Secretary of State.



I, Jon Husted, do hereby certify that I am the duly elected, qualified and present
acting Secretary of State for the State of Ohio, and as such have custody of the
records of Ohio and Foreign business entities; that said records show a Report of
Use of Fictitious Name of KIWI ENERGY, Registration Number 3942764, filed in
this office on September 20, 2016, filed by Kiwi Energy Ny Llc, 200 Park Ave S,
Ste 1301, New York, NY 100003, under article 1329.01 of the Ohio Revised
Code, and is currently in FULL FORCE AND EFFECT upon the records of this
office.

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio
this 23rd day of October, A.D. 2018.

Ohio Secretary of State

Validation Number: 201829601814

UNITED STATES OF AMERICA

STATE OF OHIO

OFFICE OF THE SECRETARY OF STATE
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Jurisdictions of Operation

Kiwi Energy NY LLC is authorized by the Federal Energy Regulatory Commission (“FERC”) to sell
electricity at market based rates under FERC Docket No. ER13-1698-000. Kiwi Energy NY LLC has
been deemed eligible to provide retail electricity and natural gas in the state of New York and Ohio.

Arrow Energy RRH, LLC, an affiliate of Kiwi Energy NY LLC, has been deemed eligible to provide
retail electricity and natural gas in the state of Ohio.

Spring Energy RRH, LLC d/b/a Spring Power & Gas, an affiliate of Kiwi Energy NY LLC, is licensed to
provide retail electricity and natural gas in New Jersey, Maryland and Pennsylvania.



Kiwi Energy NY LLC d/b/a Kiwi Energy CRNGS Renewal Application

Exhibit B-2

Experience and Plans

Kiwi Energy NY LLC (“Kiwi Energy”) contracts with customers directly through traditional marketing
and sales methods including but not limited to door-to-door, telemarketing and online enrollment. In all
marketing and sales operations, Kiwi Energy adheres to all Ohio consumer protection laws, PUCO
regulations and standards, utility market rules and procedures and applicable federal laws. Kiwi Energy
uses third party verification when required in its sales and marketing activity and will enroll customers
consistent with the procedures outlined in the Ohio Administrative Code.

Kiwi Energy maintains a customer service hotline for customers in Ohio at 1-877-208-7636, in addition
to an e-mail address at info@kiwienergy.us in order to respond to customer inquiries and complaints.
Kiwi Energy uses utility consolidated billing to provide bills to customers and posts rates to the PUCO
Apples-to-Apples site as required.
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Summary of Experience

Kiwi Energy’s officers and management came to the Company with years of experience
managing the kinds of business, technical and customer service issues that commonly arise during the
operation of a retail energy company.

Owners

Donald Cheesman and Stephen Eskrigge have a strong record of establishing and managing
successful energy companies in deregulated markets. They have been major shareholders and the key
managers of six successful energy companies in the deregulated energy markets in the United States,
Australia and New Zealand: Kiwi Energy NY LLC, Frontier Utilities Inc., Energy Online, Victoria
Electricity, Queensland Electricity, Direct Connect Australia Pty Ltd. The New Zealand market has been
fully deregulated since 1998 while the Victorian market in Australia deregulated in 2003. In the past few
years, Victoria has been one of the most competitive energy markets in the world. The Queensland market
in Australia opened to competition in 2007 and now rivals Victoria for competitiveness.

Richard Booth and Kitty Bromhead bring 10 years of experience in overseeing operations and
acquiring customers in the competitive energy markets in the United States, New Zealand and Australia.
Richard is currently the President of Retail Operations at Kiwi Energy NY LLC and Spring Energy RRH,
LLC d/b/a Spring Power & Gas. Kitty was the Vice President of Retail Operations until April 2016.
Although she has resigned, she maintains her joint ownership, with her husband Richard. Richard
oversees the operations at Kiwi Energy NY LLC, an energy supplier in New York and Ohio, and Spring
Power & Gas, an energy supplier in New Jersey, Maryland and Pennsylvania. The Companies currently
have a combined customer base of more than 70,000. Previously, Richard and Kitty were in similar roles
at Frontier Utilities based in Texas. Prior to their roles at Frontier Utilities, Richard was the General
Manager of Sales and Marketing and Kitty was the Internal Sales Manager at Victoria Electricity. Both
were responsible for a team of 200 employees which consisted of 12 supply partners and 150 staff
members. This team covered customer acquisition and retention, and marketing and electricity, gas and
telecommunications markets in Victoria, New South Wales, Queensland and South Australia. Richard’s
team was also responsible for Ecogold, a loyalty program which included an environmental fund with
ongoing communication of special offers to customers from various business partners. When Richard and
Kitty left Victoria Electricity to set up Frontier Utilities in Texas, the company had more than 400,000
customers. Prior to joining Victoria Electricity, Richard managed the commercial sales team at Energy
Online, where Kitty was also employed.

Lisa Hawkins joined Kiwi Energy as the Chief Financial Officer in April 2012. Lisa is
responsible for managing the financial and economic risks of the company. She manages the financial
planning, record keeping, and reporting for Kiwi Energy and Spring Power & Gas. Prior to joining Kiwi,
Lisa was a Manager within the Assurance Practice at PricewaterhouseCoopers, LLP (“PwC”). There she
gained significant experience in public and private client audits within a range of industries including
mortgage banking, oil & gas, manufacturing, and other financial services. She assisted her clients with
SEC filings, including Form 10-K and 10-Q filings, governmental compliance requirements and public
and private debt/equity offering transactions. She has served multinational corporations as well as venture
capital funds. She earned a Bachelor’s degree in Business Administration and Master in Professional
Accounting from The University of Texas and is a licensed Certified Public Accountant in both the states
of Texas and New York.
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Michael Lordi has been the VP of Supply for Kiwi Energy since July 2014. He has over 25 years
of experience in the energy industry. After receiving a degree in electrical engineering, Michael joined the
transmission planning department at Consolidated Edison Company in New York. He continued power
system planning and operations at the Northeast Power Coordinating Council (NPCC). At NPCC,
Michael performed studies that determine power transfer capabilities in the Northeast and Mid-Atlantic
regions. Michael moved to trading electricity and natural gas when he joined Enron Power
Marketing. Michael next held a senior trading position at Duke/Louis Dreyfus and CNG Energy Services.
At CNG, Michael was responsible all wholesale and retail electricity activities. Following CNG, Michael
joined Électricité de France (EDFT) in London. At EDFT, he was head of all electricity trading and asset
optimization in Europe. Before joining Kiwi Energy, Michael was the Executive Director of Retail
Energy Business Development at Gulf Oil. At Gulf Oil, Michael was responsible for the retail electric
business unit including supply desk activities.

Previous Experience in the Industry

Kiwi Energy NY LLC

Kiwi Energy NY LLC was formed in December 2008, (originally incorporated as Frontier
Utilities Inc. (NY)) with Donald Cheesman and Stephen Eskrigge as shareholders. In 2012, with the sale
of their Texas based company Frontier Utilities Inc., the shareholders rebranded Frontier Utilities Inc.
(NY) as Kiwi Energy and the operations were moved from Texas to New York. Kiwi Energy markets
predominantly to New York residential with some small commercial customers and has contracted with
more than 70,000 customers in New York. The current utility service areas include the following:
National Grid, ConEd, New York State Electric & Gas, Rochester Gas & Electric, Orange & Rockland
and Central Hudson. Kiwi Energy also operates in Ohio in the Duke Energy territory.

Kiwi Energy has several affiliates. One affiliate is Spring Energy RRH LLC which operates as
Spring Power and Gas in New Jersey, Maryland and Pennsylvania. Arrow Energy RRH, LLC, another
affiliate, is deemed eligible to do business in Ohio, but has not yet commenced business.

Previous Experience in the Industry: Continued

Frontier Utilities Inc.

Frontier Utilities Inc. was formed in August 2008 with Donald Cheesman and Steve Eskrigge as
shareholders. Frontier Utilities commenced trading in 2009. Frontier Utilities Inc. grew to more than
10,000 customers where is was acquired by the Quintana Group in 2011 which allowed the principles to
concentrate on their Northeast energy business.

Victoria Electricity

Victoria Electricity was formed in 2002 with Donald Cheesman, Steve Cheesman and listed
investment company Infratil (see www.infratil.com) as shareholders. Victoria Electricity commenced
trading in 2004 and currently supplies in excess of 300,000 customers. In 2007, Infratil purchased
Cheesman and Eskrigge’s shares and now holds 100 percent of the company. Victoria Electricity has been
responsible for approximately 30% of market churn in Victoria. Queensland Electricity Pty Ltd, NSW
Electricity Pty Ltd, South Australia Electricity Pty Ltd, run a similar model to Victoria Electricity and
were also purchased by Infratil in 2007. In 2010, they were consolidated into one company called Lumo
Energy (see www.kumoenergy.com.au).
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Direct Connect Australia Pty Ltd

Direct Connect was founded by Donald Cheesman and Steve Eskrigge in 2004 and is the
dominant utility connection company in Australia providing energy, telecommunications, insurance and
other products to individuals and customers who are moving locations. This company provides energy
retailers with direct access to the large moving market and assists more than 300 people per day to move
premises (see www.directconnect.com.au).

Energy Online Ltd

Energy Online (EOL) was established by Donald Cheesman and Steve Eskrigge in 1998 to seize
the opportunity provided by the deregulating New Zealand energy market. After an initial growth period,
Cheesman and Eskrigge sold their shares to a telecommunications company, Newcall Communications,
but remained on the Board and operationally responsible for the company. In 2002, Energy Online was
sold to Genesis Power, the largest integrated generator retailer in New Zealand. Genesis continues to
operate Energy Online independently as a growth brand. EOL currently supplies more than 60,000
customers (refer to www.energyonline.co.nz)

Agility CIS Ltd

Agility CIS Ltd. (Agility) is a New Zealand-based company, providing billing and customer-
management solutions to Australasia’s retail energy companies. Since 1998 Agility has been developing,
integrating and supporting its flagship product, Orion, a comprehensive system for customer management
and utility service billing. Orion is designed and developed to facilitate flexibility and ease of use in a
competitive, service-focused market. Orion can be tailored for any specific requirement, and fully
supports electricity, gas, internet/data and water products. Agility is the dominant system supplier to
second tier retailers in Australasia and supports a number of energy retail operations in the U.S. including
Frontier Utilities and Kiwi Energy (refer to www.agilitycis.co.nz).
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Disclosure of Liabilities and Investigations

In an effort towards full disclosure, Kiwi Energy NY LLC had a lawsuit filed against it on August 9, 2017
in Supreme Court of the State of New York, County of Kings. It is titled Duane and Kerry Austin,
Individually and on behalf of Others Similarly Situation v. Kiwi Energy NY, LLC and can be found at
Index No. 515350/2017. One cause of action was withdrawn and another cause of action was dismissed at
the Motion to Dismiss stage. There are three remaining alleged causes of action: (1) violation of NY
General Business Law Section 349, (2) violation of NY General Business Law Section 349-d, and (3)
breach of contract. This lawsuit is pending.
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Annual Reports

Kiwi Energy NY LLC is a wholly-owned subsidiarity of Richmond Road Holdings LLC, a privately
owned entity. As such, we do not have Annual Reports to Shareholders.
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SEC Filings

Kiwi Energy NY LLC is a wholly-owned subsidiarity of Richmond Road Holdings LLC, a privately
owned entity. As such, we are not required submit to public filings with the SEC.
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Financial Statements

This exhibit contains confidential and proprietary information. This information has been submitted
under seal and Kiwi Energy requests confidential treatment.
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Financial Arrangements

This exhibit contains confidential and proprietary information. This information has been submitted
under seal and Kiwi Energy requests confidential treatment.
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Forecasted Financial Statements

This exhibit contains confidential and proprietary information. This information has been submitted
under seal and Kiwi Energy requests confidential treatment.
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Credit Rating

As Kiwi Energy NY LLC and parent company Richmond Road Holdings LLC are privately held entities,
neither maintains an investment grade credit rating. However, see Experian Credit report included in
Exhibit C-7.
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Credit Report

See Experian CreditScore Report for Kiwi Energy NY LLC attached.
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Bankruptcy Information

Kiwi Energy NY LLC and affiliates have not made any bankruptcy filings to date.
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Merger Information

On November 1, 2013, Kiwi Energy Inc. merged with Kiwi Energy NY LLC.
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Corporate Structure

Kiwi Energy NY LLC is a wholly owned subsidiary of Richmond Road Holdings LLC and an affiliate of
Spring Energy RRH, LLC dba Spring Power & Gas, Arrow Energy RRH LLC, New England Power &
Gas RRH LLC, and RRH Energy Services LLC. Kiwi Energy NY LLC is an energy supplier currently
providing retail electricity and natural gas supply service to customers in New York and Ohio. Spring
Energy RRH LLC is an energy supplier currently providing retail electricity and natural gas supply
service to customers in New Jersey, Maryland and Pennsylvania. Arrow Energy RRH, LLC, an energy
supplier, is licensed to provide retail energy and natural gas supply service to customers in Ohio;
however, has not yet commenced operations. The remaining affiliated entities are currently not licensed.
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Operations

Kiwi Energy NY LLC’s business operations include the contracting of natural gas purchases for retail
sales, the nomination and scheduling of retail natural gas for delivery, and the provision of retail ancillary
services, as well as other services used to supply natural gas to the natural gas city gate for retail
customers.



Kiwi Energy NY LLC d/b/a Kiwi Energy CNGS Renewal Application

Exhibit D-2

Operations Expertise

Richard Booth, President of Retail Operations.

Richard Booth brings more than 12 years of experience in overseeing operations and acquiring
customers in the competitive energy markets in the United States, New Zealand and Australia. Richard
currently oversees the operations at Kiwi Energy NY LLC d/b/a Kiwi Energy (currently operating in New
York and Ohio). Richard also oversees the operations for Spring Energy RRH LLC, which operates as
Spring Power & Gas in New Jersey, Maryland and Pennsylvania. Previously, Richard was in a similar
role at Frontier Utilities based in Texas. Prior to his role at Frontier Utilities, Richard was the General
Manager of Sales and Marketing at Victoria Electricity where he was responsible for a team of 200
employees which consisted of 12 supply partners and 150 staff members. This team covered customer
acquisition and retention, and marketing and electricity, gas and telecommunications markets in Victoria,
New South Wales, Queensland and South Australia. Richard’s team was also responsible for Ecogold, a
loyalty program which included an environmental fund with ongoing communication of special offers to
customers from various business partners. When Richard left Victoria Electricity to set up Frontier
Utilities in Texas, the company had more than 400,000 customers. Prior to joining Victoria Electricity,
Richard managed the commercial sales team at Energy Online.

Lisa Hawkins, Chief Financial Officer.

Lisa joined Kiwi Energy as the Chief Financial Officer in April 2012. Lisa is responsible for
managing the financial and economic risks of the company. She manages the financial planning, record
keeping, and reporting for Kiwi Energy. Prior to joining Kiwi, Lisa was a Manager within the Assurance
Practice at PricewaterhouseCoopers, LLP (“PwC”). There she gained significant experience in public and
private client audits within a range of industries including mortgage banking, oil & gas, manufacturing,
and other financial services. She assisted her clients with SEC filings, including Form 10-K and 10-Q
filings, governmental compliance requirements and public and private debt/equity offering transactions.
She has served multinational corporations as well as venture capital funds. She earned a Bachelor’s
degree in Business Administration and Master in Professional Accounting from The University of Texas
and is a licensed Certified Public Accountant in both the states of Texas and New York.

Michael Lordi, Vice President of Supply.

Michael has been the VP of Supply for Kiwi Energy since July 2014. He has over 25 years of
experience in the energy industry. After receiving a degree in electrical engineering, Michael joined the
transmission planning department at Consolidated Edison Company in New York. He continued power
system planning and operations at the Northeast Power Coordinating Council (NPCC). At NPCC,
Michael performed studies that determine power transfer capabilities in the Northeast and Mid-Atlantic
regions. Michael moved to trading electricity and natural gas when he joined Enron Power
Marketing. Michael next held senior trading position at Duke/Louis Dreyfus and CNG Energy Services.
At CNG, Michael was responsible all wholesale and retail electricity activities. Following CNG, Michael
joined Électricité de France (EDFT) in London. At EDFT, he was head of all electricity trading and asset
optimization in Europe. Before joining Kiwi Energy, Michael was the Executive Director of Retail
Energy Business Development at Gulf Oil. At Gulf Oil, Michael was responsible for the retail electric
business unit including supply desk activities.
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Key Technical Personnel

Richard Booth
President of Retail Operations
richardbooth@rrhenergy.us
281-814-0735

Lisa Hawkins
Chief Financial Officer
lisahawkins@rrhenergy.us
646-543-1911

Michael Lordi
Vice President of Supply
michaellordi@rrhenergy.us
917-310-2259

Nikki Clark
Vice President of Marketing and Business Development
nikkiclark@rrhenergy.us
718-635-4265

Gregory Hasiak
Operations Manager
gregoryhasiak@rrhenergy.us
718-853-2681

Lindsay Kreppel
Director of Regulatory Affairs and New Markets
lindsaykreppel@rrhenergy.us
646-844-6144
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