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October 23, 2018

Public Utilities Commission of Ohio
Docketing Division, 11" Floor

180 E. Broad Street

Columbus, Ohio 43215

RE:  Sandy Township
Case No.: 16-2229-EL-GAG

Dear Sir/Madam:
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Enclosed please one (1) original and three (3) copies, as required by the PUCO, of
the Renewal Application for the Sandy Township as a Governmental Aggregator to

provide ELECTRIC Governmental Aggregation Service.

Thank you in advance for your assistance in thi
me if you have any questions.

cc: Pam Pettay, Fiscal Officer

. Please feel free to call

Ity sAbmitted,

Gina M. Piacentino
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Ohlo . Public Utilities T

Commission A —
16-29-EL-GAG | August 2004

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1 Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_SANDY TOWNSHIP - TUSCARAWAS COUNTY

Address 4387 CROSS ROADS ROAD, MAGNOLIA, OHIO 44643

PUCO Certificate # and Date Certified 16-1159E(1) & 12.18.2016-12.18.2018
Telephone # (330) 866-3451 Web site address (if any) N/A

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution

authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

e Terms and conditions of enrollment including:
= Rates

=  Charges
= Switching fees, if any

e Policies associated with customers moving into/out of aggregation area

e Billing procedures

e Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts




A-4  Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its

aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name PAM PETTAY

Title FISCAL OFFICER

Business address PO BOX 45, SANDYVILLE, OHIO 44671
Telephone # (330) 866-3451 Fax # (330) 866-3299
E-mail address sandytwp@live.com

A-6  Contact person for Commission Staff use in investigating customer complaints

Name MARC HOLLINGER, ASPEN ENERGY

Title SENIOR ENERGY CONSULTANT

Business address 4789 RINGS ROAD, SUITE 100, DUBLIN, OHIO 43017
Telephone # (614) 884-5300 Fax # (614) 336-8362
E-mail address mhollinger@aspenenergy.com

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address 4789 RINGS ROAD, SUITE 100, DUBLIN, OHIO 43017

Toll-free Telephone # (800) 926-0046 Fax # (614) 336-8362
E-mail address mhollinger@aspenenergy.com
B 5

Signature of Applicant & Title

Sworn and subscribed before me this 83\ day of 35& , QQ\OQ

Month Year
\:\‘:;-/SJ W DA S Ledi acin
Signature of official administering oath Print Name and Title

.«‘“’"m"""k','% My commission expires on Ao\ \9, 203%™
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AFFIDAVIT

State of _mﬂ : S&(%éq ‘,/1 ;‘ ”@) M aqu )

County of 1 ‘1 S(ﬁ[%({ﬁ’&

Wil

a A (J é )L[mg, Affiant, being duly sworn/affirmed accordmg to law deposes and says that:

He/She is the MID_W\SLJP (Office of Affiant) of Iﬂ } " é ﬁi TZ4AN {(Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship-to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any

change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
hefshe expects said Applicant to be able to prove the same at any hearing hereof.

fptod I i P

Signature of Affian{ & Title

Sworn and subscribed before me this 8?\ day of _«5\}(\{ s Zo0\%

Month Year
m o DM Sean oy Ladiaon
Signature of official administering oath Print Name and Title
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Exhibit A-2:
Authorizing Ordinance
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RESQLUTION #2015-09

AN ORDINARCE AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT A GOVERNMENTAL
ELECTRICITY AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS PURSUANT TO SECTION
4378.20, UHIO REVISED CODE, DIRECTING THE TUSCARAWAS COUNTY BOARD OF ELECTION TO
SUBMIT A BALLOT QUESTION TO THE ELECTORS.

WHEREAS, the Dhio Legisiature has anacted electric daragulation Jegisiation {*Am. Sub, 5.8, No. 3")
which authorizes the Jegislative authorities of municipal corporatlons, tawnships and counties to
aggregate the satall electrical toads located in the respactive furisdictions acnd to sazer into service
agreements to facititate for those laads the purpase and sile of alectriclty;

WHEREAS, such [egisiative authorities may exarcisa such authority Jolntly with any other legislative
authorities;

WHEREAS, goveramental aggregalion provides an apportunity for residential and small business
custamery catlectively o pacticipata In the pateatial bencfits of electelelty deragulation thraugh lawes
electric rates which they would not otherwlsz be abie to have individvally:

WHEREAS, this Baard of Trustses seeks to establish a poversmental aggeegation program with opt-out
pravisions pursusnt ta Saction 4328 20, Ohlo Revised Code {the *sgrragstion Pragram”), for the
tasidents, businesses and other electeic consumers in the township and In conjunction Jointly with any
other munlcipal carporation, township, county or ather polit'al subdivision of the State of Ohlo, a3
peemitted by law.

NOW THEREFORE, BE IT DRDAINED BY THE BOARD OF TRUSTEES OF SANDY TOWNSHIP. STATE
OF OHIO:

SECTION 1. This BOARD finds and determinay that It is i the bast ntecest of Sandy Township, its
rasidants, businesses and other lectric consumers lacatad within the limits of Sandy Towaship,
exzluding the Vithage of Mineral Gy, 1o establish the Aggragation Frogram in Sandy Township. Provided
that this Resolutlon and the Aggragation Pregram is approved by the electors of Sandy Yownship,
excluding the Vitlage of Mineral Cily, pursuant to Szctlon 2 of this Resolurian, Sandy Yownship Is hereby
authorized 1o aggregate in accordanca with Section 4918.20, Ohlo Revised Cods, the retall slectrical
Ivads located within Sandy Tawnship, and, for that purposs, to enter into service agresments (o
facilitate for those loads the sale and purchase of wleciricity. Sandy Townshlp may exerclse such
authatity jointly with any other municipal corporation, township ar caunty or ather political subdiviston
of the State of Oho 1o the full extent permittad by law. The aggregation wit! otcur svomatically for
each person owning, occupying, contzelling, of using an stectric load center propased (o be aggregated
and will gravide for the opt-out rights described In Section 3 of this Dedinance.

SECTION 2, The Board of Elections of Tuscarawas County Is hereby direzted to submit the lollowlng
question to the electors of Sandy Township, excluding the Village of Mineral City, at tha general election
on November 3, 2015,

Shall the Township of Sandy Township have the authorlly 10 agaregate the retall elactsic foads
lacated in the Township, excluding the Vilage of Mineral City and for that puspose, enter into
service agreements to faclitate for thase [oeds the sale snd purchase of efactricity, such
aggregation ta pecur sutamatically except where any person elects to opt out?

FOR THE ELECTRIC AGGREGATION PRDPOSAL

AGAINST THE ELECTRIC AGGREGATION PRCPOSAL

The Fiscal Officar of this Board ks instrugted immediately (g file a certified copy of this Aesolution and
the propesed lorm of the ballot question with the County Baard af Eiections not less than ainaty {30}
days grioe to November 3, 2015, The Aggragation Pragram shall nos take effect untess appeoved by a
majatity af the alectors vating upon this Resolution and the Aggregatian Frogram provided for heretn 3t
the electlon hetd puesuant to this Section 2 and Sactioe 492820 of the Ohio Revised Code.
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RESOLUTION #2015-09 Continued

SECTION 1. Upon tha approval of a majority of the electors voling at the election providad for In Section
1 of this Resolution, this Board individually or Jointly with any other pofitical subdivision, shalt develop &
plan of operation and governance for the Aggregation Program. Before adopting such plon, this Board
shall hold at teast two publlc hesrings on the plan. Bafors the fiest heasing, notice of the hearings shahl
be published once a week for bwo consecutive weeks In a nawspaper of gengral circulatioa In the
Townshlp. The notlee shall summarize the plan and state the date, tima, and location of each heating.
No plan adopted by this CouncH shali aggregals the etectricatioad of any stectric load center within the
Townashlp untess it In advance clearly dist)oses 1o the parsan ownling, actupying, contralling, or using the
toad canter that the person will be ensolled automatically in the Aggragation Program and will remain so
enrolled unless the person afiirmatively elects by 3 stated proredure not ta be so anrolied, The
disclosure shall stale preminaatly the rates, charges, and ather tarms and condinions of ensallment, The
stated procedure shall stlow any person ensolled in the Aggregation Program the opportunity to opt out
of the progeam svary three years withaut paying s switching fee. Any such persan that opts out of the
Aggregation Program pursuanal to the stated procedure shail default to she standard sarvice offer
provided under division (3) of Section 4928.14 or division {d) of Section 4923.35, Ohlo Revised Cade until
the person choases an alteenative supplier.

SECTION 4. This Boacs linds and determines that ol farmal actions of this Basrd conceening and relating
to the adaption of this Resalution wers taken In an open meeting of this Baard and that 3!l deliberwtions

of this Board and of any committess that resulted in those formal actlons were in meatings opan to the
public in compliance with the law,

SECTION 5. Notice af the adaption of this Resolution shall be glven once by publishing the title of tha
Resolusion in 3n abstract prepared by the Fiscal Officer Or County Prosecutor in the Sandy Township,

Motioned by Trustze Angelo Pisolozzi.

Trustee Michael Spillmun seconded the wmotion lo odop! the Resolution. Oa the roll calt
being called, the vole sesult wes as folows:

Al three Trustees voted in favor of same.

slce Pirnlozal -
Trustes Michag) Spillman.. - Yos

Passed this ___19th  dayof May , 2018,

FISCAL OFFICER' TIFIC,

1 cenify that this is u true and complete eopy of the Reselution adoptad by 2 majority ef the full
membecship of the Board of Trustees at its meeting held on May 19, 2015, as was jecorded by
me in the officie! proceeding of the Board.

STACEY SPIL =~ FISCAL QFFICER



Election Summary Report
Tuscarawas County, Chio
2015 General Election

Summary For Jurisdiction Wide, All Counters, All Races

OFFICIAL CANVASS

**100% PRECINCTS REPORTING**
**81 OF 81 PRECINCTS REPORTING**

Date: 1 1/23/15
Time:10.05:54
Page:12 of 14

Registered Voters 56275 - Cavds Cast 31879 56.65% Num. Repori Precinet 81 - Num. Reporting 81 100.00%
13 « Sandy Twe - Gas Apgregate " |18 - Warwick Twp - Replacement '
Total Tofal
Number of Precincts 2 Numbher of Precincts 3
Precincls Reponting 2 1000 % Precincts Reporting 3 1000 %
Times Counted 659/1323 498 % Times Counled 850/1697 50.1 %
Tolal Volcs 601 Total Votes 823
YES 323 53.74% For the Tax Levy 566 68.77%
| NO 278 46.26% | Apgainstthe Tax Levy 257 31.23%
14 - Sandy Two - Electric Agpregate " 119 -Wayne Twp - Replacement '
Tolal Tota)
Number of Precincts 2 Number of Precincts |
Precincts Reporting 2 100.0 % Precincts Reporting 1 1000 %
Times Counted 659/1323 498 % Times Counted 436/994 43.9 %
Tolal Volus 598 Total Vates 409
YES 320 53.51% For the Tax Levy 234 57.21%
| NO 278 4649% | Apainst the Tax Levy 175 42.79%
15 - Sugarcreek Two - Additional " {20 - York Twp - Replacement ’
Total Total
Number of Precincts ! Number of Precincis |
Precincts Reporting t 100.0 % Precinets Reporting 1 1000 %
Times Counted 305773 395 % Times Counted 517/882 58.6 %
Total Votes 290 Total Votces 502
For the Tax Levy 137 47.24% For the Tax Levy 392 78.09%
Against the Tax Levy 153 $2.76% Against the Tox Levy 110 21.91%
16 - Lighhouse Bistro 1 - Local Option " ]21 - Fairless Local SD - Substitute '
Total Toatal
Number of Precincts } Number of Precinets 2
Precincts Reporting 1 1000 % Precinets Reporting 2 1000 %
Times Counted 369/759 526 % Times Counted 34/53 642 %
Total Voles 386 Tote} Votes 33
YES 287 74.35% For the Tax Levy 0 30.30%
| NO 99 2565% | Agoinst the Tax Levy 23 §9.70%
17 - Lighthousc Bistro 2 - Local Optian " |22 - Newcomerstown SD - Renewal )
Total Total
Number of Precincts { Number of Precinets 6
Precinets Reporting 1 100.0 % Precincts Reporting 6 100.0 %
Timcs Counted 3997759 52.6 % Times Counted 1482/3145 471 %
Total Vales 389 Total Votes 1450
YES 272 69.92% For the Tax Levy 89S  61.72%
NO 117 30.08% | Against the Tax Levy 555 38.28%




Exhibit A-3:
Operation and
Governance Plan
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Sandy Township
Resolution #2016-05

RESOLUTION

A RESOLUTION TO ADOPT A PLAN OF OPERATION AND GOVERNANCE
FOR ELECTRIC GOVERNMENTAL AGGREGATION

WHEREAS, the Board of Trustees of Sandy Township dasires to adopt 2 Plan of Operation and
Governance far purposes of Electric Governmental Aggregation; and

WHEREAS, the Baard of Trustees of Sandy Township has determined this resolutlan Is in the best
Interest of the Township’s resldents, promotes the general welfare of said citizenry, and must be passed
in order 1o optimize rates available for residents;

NOW THEREFORE, be it ordalned by the Board of Trustees of Sandy Township, Ohlo, as follaws:
SECTION ONE:

The Board Of Trustees of Sandy Township adopts and appraves a Plan of Operations and Governance as
regards Electric Governmental Aggregation as attached hereto (see Exhibit A},

SECTION TWO:

All prior Resolutions and Ordinances and parts of Resolutions and Ordinances which conflict with the
provisions of this resolution are hereby repealad to the extent that they are in conflict herewith.

SECTION THREE:

The Rasolution shali take effect and be tn force immediately upon its passage.

PASSED:

ATTEST:

Y,

Chairman, Board Of Trustees Flscal Officer

Approved. 'Zf.s . 5 Date: ‘3_[22_[[.@__

Governing Board Signatures

\
> . ) b4 '%%
Angel% Pirolozzi 73 Michael Spillman ulard Himes




AFFIDAVIT OF PUBLICATION

STATE OF OHIO)

J)ss.
COUNTY OF TUSCARAWAS)

Before me the undersigned, authority in and for Tusecarawas County,
personally appears Roberl Miller, being first duly sworn, says that heis o
duly authorized Sales Manager for The Times-Reporter, a daily newspaper
of general circulation in snid County and State, and that a notice of which

the annexed is a2 copy, was published in said paper on November 28, 2015
and December 1, 2015,

ey T2

Répresentative Sipnature

Sworn to and subscribed before me this 11" day of November, 2016

| Maw M Sod P

NothryPu@lic
E)
2% MayM. Bodkns
i Nlsy Publ, S of Ot
35/ # MyCommission Explras 05-18-2048

Publisher’s Fee — $371.38
Size of ad -2 x 5.25 display
Customer Account -137348




PUBLIC HEARING NOTICE

Pursuant to Sections 4928.20(C) and 4829.27(R)
of the Ohio Revised Code, the Sandy Township
Board Of Trustees (Tuscarawas County), Ohio shall
conduct public hearings for the purpose of obtaining
public input on the Plans of Operation and
Governance of the electric and natural gas aggrega-
tion programs. The Plans of Operation and
Governance include the following provisions: (1)
service provided; (2) determination of rates; (3) opt-
out procedures; (4 billing and credit; (5) switching
fees; and, (6) participation in the aggregation pro-
grams. The Public Utilitics Commission of Ohio may
suggest other provisions to the Plan after its review.

All eligible customers who receive clectric from
AEP and natural gas service from Dominion East
Ohio Gas - shall be included in the Township's aggre-
gation programs. If an acceptable supply offer is
received and accepted by the Township, eligible cus-
tomers shall receive an opt-out letter for the electric
program and the natural gas program explaining the
rate and terims and conditions of each program.

The four public hearings shall be held at 4:00 PM.
Electric, 4:30 P.M. Natural Gas, 6:00 P.M. Electric,
6:30 P.M. Natural Gas on December 8, 2015; All
hearings shall be conducted at the township
offices/garage in Sandyville,




SANDY TOWNSHIP, OH, TUSCARAWAS COUNTY
ELECTRIC AGGREGATION PROGRAM

PLAN OF OPERATION AND GOVERNANCE

Introduction. On November 3, 2015 a majority of the voters in Sandy Township, OH, in
the County of Tuscarawas, approved a referendum that authorized Sandy Township (the
"Township”) to pursue Automatic Governmental Aggregation. After the Township held two
public hearings on the matter, the Township Trustees approved this Plan of Operation and
Governance as prescribed by Section 4928.20 of the Ohio Revised Code. The Township has
developed this Plan of Operation and Governance (“Plan of Operation”}) in accordance with the
governmental aggregation provisions in Sections 4901:1-21-16 Ohio Administrative Code. Once
certified as a Governmental Aggregator, the Township will be authorized to combine multiple
retail electric customer loads within its geographic boundaries (the “Aggregation”) for the
purpose of facilitating the purchase of electric supply in Ohio’s competitive retail electric
market.

Governmental Agqqgregation Services. The Sandy Township Board of Trustees, as a
Gavernmental Aggregator, will serve as purchasing agent for the Aggregation. As purchasing
agent, the Governmental Aggregator shall (i} select a Competitive Retail Electric Service
Provider {“Provider”) to supply the Aggregation, (i) negotiate the terms of supply between the
Provider and the Aggregation participants, and (iii) oversee the enrollment procedures
administered by the Provider.

The Contract. The supply contract negotiated by the Governmental Aggregator for the
Aggregation (the “Contract”} shall be for firm, all-requirements supply. Each Aggregation
participant will be individually bound to the Provider by the terms of the Contract, and will be
solely responsible for payment. The electric supply charges for the Aggregation are included in
the Contract that will be negotiated by the Governmental Aggregator and shall identify the
pricing or pricing methodology. All electric supply charges will be fully and prominently
disclosed in consumer enrollment materials {such as the Opt-out Natice}, available on the
Provider’s website, and available by calling the Provider's toll free customer service telephone
number. The surcharge authorized under Section 4928:20 (I} wifl not be charged.

Eligibility, Opt-out Disclosures. and Pooling Accounts. Section 4801:1-21-17 of
the Ohio Administrative Code requires the Governmental Aggregator to request from the Utility
for alt customers residing within the governmental aggregator’s boundaries, including those
customers who have opted off the pre-enroliment list (i} a list of the names, account numbers,
and service and mailing addresses for those residing within the Governmental Aggregator's
houndaries, cansistent with the information that is provided to other competitive retail electric
service providers (il} an identification of customers who are currently in contract with a certified
electric services company other than the Provider or in a special arrangement with the electric
utility, and (iii) an identification of mercantile customers. The following customers are not




eligible: customers already under contract with a certified electric services company; customers
that have a special contract with the Utility; customers that are not located within the
Governmental Aggregator’'s boundaries; customers on the Percentage of Income Payment Plan
(PIPP}; customers that have past due amounts owing to the Utility; and mercantile customers.
In addition, the Township intends to include in the Aggregation only those (a) residential and
{b) non-mercantile custamers under Rate Schedules GS1-4. Using this list of eligible accounts,
the Provider, with the assistance of the Governmental Aggregator, will review the list to verify
that the eligible accounts are Jocated within the geographic boundaries of the Township and
that an area within the Township boundaries has not been inadvertently filtered from the list.
The Provider will also remove from the eligible list, those customers who appear on the “do not
aggregate’ list maintained under division {c} of section 4928.21 of the Revised Code.

Within thirty (30) days of receipt of the list from the Utility, the Provider, with assistance

from the Governmental Aggregator, will prepare and mail an "Opt-ocut Notice” to each account
that remains on the eligible list after it bas been reduced as noted above, The Opt-out Notice
will inform the eligible account holder that the Governmental Aggregator has formed an
automatic {or“Opt-out”) aggregation, provide the price for the electric supply to the
Aggregation and other terms and conditions of service, and explain how the account holder can
decline participation in the Aggregation. In the event the Township determines the Aggregation
participants should not purchase stand-by service from the Utility, that fact would be
prominently disclosed in the Opt-out Notice with a description of how it would impact the
Aggregation participants.

As required by 4901:1-21-17 of the Ohio Administrative Code, the Opt-out Notice will

indicate that the account holder has 21 days to affirmatively respond by telephoning a toll-free
number or opting-out via the Provider's website address or returning a postcard to the provider
that is included in the Opt-out Notice.

The Provider will receive all Opt-out requests and any Opt-aut Notices that were
undeliverable by mail, and will remove those accounts from the eligible account list. Upon
completion of the 21 day Opt-out period, the Provider will notify the Utility of the remaining
accounts that will form the Aggregation, and through an electronic data interchange
transaction, enroll the Aggregation. Upon enrollmant, each participant will receive an
enrollment notice from the Utility that will indicate that the enrollee may rescind its
participation in the Aggregation by contacting the Utility within seven (7) calendar days.

in addition to the initial 21-day Opt-out period, each participant will be provided an
opportunity to opt-out every three years without paying an early termination fee. The program
can be for a duration of no less than one year and no more than three years at a time.

Billing. Aggregation participants will receive a single, monthly bill from the Utility,
which will include charges from the Pyovider for its electric supply, as well as the Utility
distribution charges. Aggregation participants will be billed according to their Utility billing
cycle. In order to maintain flexibility for Aggregation participants to return to Utility service on a



full requirements basis without paying additional charges to the Utility or being subject to
market-based rates, the Aggregation participants may be billed by the Utility for stand-by
service within the meaning of division (B){2){d) of section 4928.143 of the Revised Code. As of
the date of this Plan of Operation, the Utility does not have a separate charge for stand-by
service,

Credit, Collections and Deposits. The Utility’s credit and collection policy and
policies regarding deposits will apply to the Aggregation participants and shall be administered
by the Utility, Neither the Governmental Aggregator, nor the Pravider will implement additiona)
policies with respect to credit, deposits and collections.

Concerns and Complaints. Aggregation participants will have multiple means of
expressing concerns and reporting complaints. As a genera! rule, concerns regarding service
reliability and billing should be directed to the Utility. The Utility wil continue to read meters,
handle billing, and generally have the most information about the physical service to a location
or account. Questions regarding the administration of the Aggregation should be directed to
the Provider, The Provider’s customer service center is available by telephone 24 hours per day,
7 days per week. Any unresolved disputes should be directed to the Public Utilities Commission
of Ohio and/or the Chio Consumers Council. As a convenience, below is a list of helpfut toll free
telephone numbers.

Natural of Complaint Contact Phone Number
Dutages/Emergencies AEP 1-800-672-2231
Service turn on/off AEP 1-800-672-2231
Billing Disputes AEP 1-800-672-2231

Price/Joining/Leaving Program Supplier Customer Service  1-844-809-6841
Program Regulatory Questions Supplier Customer Service  1-844-809-6841
Unresolved Disputes Public Utilities Commission  1-800-686-7826
Unresolved Disputes Ohio Consumers Council 1-877-742-5622

The Provider will attempt to resolve ali customer complaints in a timely and good faith manner.
The Provider shall investigate and provide a status report to the customer when the complaint
is made directly to them and/or the Township within three (3) calendar days following receipt
of the complaint. Or in the case of a Public Utilities Commission of Chio (“PUCO"} complaint the
Pravider will investigate and provide a status report to the customer and PUCO staff within five
{5} calendar days following receipt of the complaint. If an investigation into a complaint
received from the custorner or a complaint referred by the PUCO is not completed within
fourteen {14) calendar days, then a status report will be given to the customer, and, if
applicable, the PUCO. These status reports will be given every five {5) calendar days until the
investigation is complete, unless the action that must be taken takes longer than five {5)
calendar days and the customer has been notified. Final results of a Commission-referred
complaint will be provided to the PUCO either orally {phone) or in writing {e-mail, written
correspondence), no later than five (5) calendar days after the investigation is completed. The
final results will be provided in writing to the customer no later than five (5) calendar days after



the investigation is completed. Customers retain the right to contact the PUCO regarding
complaints and disputes. All custemers have the right to contact the PUCO by writing to Public
Utilities Commission of Ohio, ATTN: 1AD, 180 E. Broad St., Columbus, OH 43215-3793; by fax to
{614) 752-8351; through their website at www.puc.state.oh.us or by calling toll free {800) 686-
7826 (VOICE) or (800) 686-1570 (TTY-TDD). Records of customer complaints will be retained for
two (2) years after the accurrence of the complaint. A copy of the complaint record will be
provided to the PUCO within five (5) calendar days, if requested.

Moving within the Township. Aggregation participants that move from one location
to anather within the Township’s boundaries and retain the same account number will remain
an Aggregation participant and will receive the same price they would have received if their

location had not moved.

Aggregation participants who move from one location to another within the Township’s
boundaries and are assigned a new account number may ensoll their new account in the
Aggregation and receive the same price as they would have received if their location had not
moved, provided the new account is eligible for Aggregation. Participants who move and
receive a new account number may be dropped from the Aggregation by the Utility, but they
will not be charged an early termination fee from the Provider. If a participant is dropped from
the Aggregation due to a move within the Township, the participant should contact the
Provider to be re-enrolled.

Moving outside of the Township. Aggregation participants who move out of the
Township’s boundaries will no longer be eligible to participate in the Aggregation, but they will

not be charged an early termination fee from the Provider.

Enrolling after the Opt-out Period. Residential and small business accounts located
within the Township’s boundaries that were initially eligible to join the Aggregation, but chose
to Opt-out of the Aggregation, or otherwise weren't included in the Aggregation, may join the
Aggregation after the expiration of the initial Opt-out Period by contacting the Provider. The
rate for those joining the Aggregation after the expiration of the Opt-out Period may be
different from the rate negotiated for the Aggregation by the Governmental Aggregator.

In the event that the Provider is able to offer to newly eligible customers the same price

that is provided to the current Aggregation participants, the Provider may refresh the
Aggregation by providing those who move into the Township the oppartunity to be included
automatically, rather than waiting until the next pricing term of the Contract. The process for
refreshing the Aggregation with new enroliments would follow the process noted above for
determining eligibility, providing Opt-out Notices, and poaling the accounts. (Current
Aggregation participants and those who previously declined participation would not receive the
Opt-out Notice intended only for newly eligible customers.)



Exhibit A-4:
Automatic Aggregation
Disclosure



Date, 2016

ENROLLMENT NOTICE

Doar Aesidant or Small Business

in November 2015, The Sandy Township volers approved by majority vote the creation of an Elecirc Aggregation Pragram lo seek
lower eleciricity rates for eligible residantial and sma'l business customers The Sandy Township Trusteas selected (SUPPLIER)
Sarvices tnc {o aupply electricity 1o the Sandy Township Eleciric Aggregation Program As a resident or small business owner
vithin The Sandy Township you are elfigible to participate in this program

You will be autamatically enrolled In the program uniess you opt out by Date, 2016.

Benefits

The Sandy Township Trustaes have negotiated 2 compelitive price of $* ***/kWh , This pricing will be eflect:ve from your first meles
saad in {DATE) through your {DATE) mater read Please see Ihe enclosed Teaps and Cofiditions for full details

Billing and Service Unchanged

Qiher than the price and suppiier, nothing regarding your elegtfici i@c nge You will continue to receive one
monthly bill from AEP Ohio. AEP will coniinue lo deliver, Q&{ ty.est ower following an oulage, and be responsble
e

charges for 1his aggregation program, please note Rat § you ale cunently dgel bitling with AE® Ohio, the utlly may bl
1. Rpis\may result 3 a charge or a credit from AEP, depending on the

curranl status af your budgst billing ¥ bodge! billing with (SUPPLIER). please call our customar service
canlerat (**")*"+**** Pleasp . § jor your actuai enargy supply charges (rather than any budgeted
amount) until yau have corftagted get billing account Your budgel bitfing with AEP will automatically

continee {or all other porlio than the energy supgly companent if you are curren! y ensoflad with AEP

Ohia lor the same service

Be Informed

«  If you do nothing, you will be automatically enrclied in the Sandy Townshig program

= AEP will continue sending monthly bills responding lo outages, and delivering your electricily

«  Noone {rom the Sandy Township program w | ever come door (o daos and ask you to switch
to a new supglier Anyona who coraes lo your daor asking you to swilch is nat with the Sandy Township
program

To porticipata in tha pragram, DO NOT raturn the card below
P O e N S I JCTLAE

NOTIFICATION OF INTENT TO OPT-OUT

v" I da not wish to be part of the Sandy Township Eleciric Aggregat.on program. 8y retuming this card, | am officially
opting-out of this program.

This notification Is In regard to service at this address:

Name . . __ .. .. . R
AdAT@ ™S . . e s e eemt e s e e e e

Ciy/State/dip_ . _




Enrollment Information

After your enraliment is finalized, AEP Ohlo wilt send you a latler confinning your enraliment As required by law, 1h's letter will
inform you of your abllity {a rescind your enrofiment without penatty.

How to Opt Cut

if you da not wish to pariicipate in the Sandy Township Eleciric Aggregation Program you must opt-out by DATE. 2015 To opt
out, retum tha enclosed postcard. You may also opt-out by contacting (SUPPLIER) tol-free at {***)""*-**** or online at
www.(SUPPLIER). com. If you do not opl-out you wilt be encolied in the Sandy Township Electric Aggregation Program Al the
and of Ihis current three year term in DATE 20__, yau will again be provided with an opportunity to opl-out of the Villaga s
Aggsegation Program, or yoi may lerminate Ihe agreement at any lime without pena'ly per the Eleclricity Purchase and Sale

Tarms and Conditions
I you have any questions, piease coniact (SUPPLIER]) toll-free at {***)***-**** or onhne at www.(SUPPLIER) com

Sincaraty, R
<t g
{SUPPLIER) N \\ { (?Z//]
. NN S
Enclosure Tenms and Conditions ,.V//:f\\\\ N\ S
O)>



Residential Eleclricity Purchase and Sale Terms and Conditions - Opt-Out Aggregator

The Sandy Township Council Trusises {"Municipality*), pursuant to the aggregalion autherity conferred upon it by eleclorata vota,
which passed by a majorily vote on November 3, 2015 and passing an ardinancs establishing the program, selected (SUPPLIER)
("Setler”) to supply tha aggregation and to adminisier enmalimants as describad below. You, the account hoider (also refarradto as
“‘Buyer'] far tha aligibla account assaclated wilh tha servica address referenced on tha latier accompanying thasa Elactricity
Purchasa and Sale Terms and Conditions {he *Account’}. and Sellar agree 1o the {ollowing larms and conditions, Selter and Buyar
{individually refarred 10 as "Parly” and colleclively as *Partias’) agree 10 tha following Electricity Purchase and Sale Terms and
Conditions {"Agreement), as ol (DATE) (tha "Ellective Dala™).

1. Opt-Out Enroliment: Enrolimeant Is automalic for thosa who are eligible, bul participation is veluntary. IF YOU DO NOT WISH
TO PARTICIPATE, YOU MUST OPT-OUY BY (1) DETACHING AND RETURNING THE OPT QUT CARD ATTACHED TO THE
ENAOLLMENT NOTICE POSTMARKED ND LATER THAN DATE, {2) BY CALLING (***}***-**** BY DATE OR {3} 8Y

OPTING-OUT ON SELLER'S WEBSITE AT WWW.{SELLER).COM. f you chaose to opt-aul, you wilt ba served by the standacd

sarvice olfer of AEP Dhio (ihe "Utility”) or unkit you choose an altemative supplier of electic service.

2. Elglbility: To be eligible far opt-aut aggeegation, Buyer and the Accounts ta be served {{) must be locate d within the
Municipality’s jurisdiclional boundarias, {ii} must be sesved by tha Ulilily, {iii} may nat be under contract with another compaelitive
supplier, {iv) may not be on the Public Ulilities Cammission of Ohia {"PLUICO") "do not aggregate” list, {v) must be in good standing
with the Utiity {includling payment histery), and {vi} may not be under a UGlity special amangement or percentage of income
paymeni plan (PIPP). In the evenl ineligibility Is nol ascenained until after service commences, Seller shall provide notice of the
same lo Buyer and return Buyer Lo the Litility

——m—m

wavel, the obligation of Sailer to
¢ bayXor eleclricity (s cantingant
&

3. Term and Renewal: This Agreement shaft became binding en the Effective Daie, pravided
sel! and schadule electricily for dalivery to Buyer and the obligation of Buyer (o purchas
the Rescission Period
fighbility of the Accounts,
li]

upan: {a) eligibility of Buyer and the Accounls, (b} successiul enroliment by the Ulility \and, (¢} p

without effective cancetlation by Buyer. Successful enroliment by the Ulility is dependei| u

as set torth above and as datermined by the Utiity, to take from a relalt slectricrSupp
Qc ;g

of any information submitied by Buyer and the Municipality Sersvice will co
altar May 2, 2015 and shall remaln in effect lhrough the April 2018 met,

the sama to Buyer and retumn Buyer to the Ulility. 8uyer shall

farof satviCe upon processing of Buyers enroliment and

thrae years without penalty £\

4. Rescission Pariod: The Utllity wilt send Buyer g)a« r eQnipningy §

Buyer will have 7 days from the postmask date Eog .gﬁﬁ‘ cageetgsrenroliment, withowt penally, (*Rescission Period”) by
calling tha Wility on the tatl-free nwﬁmd ij}'a 3 Jetter b By providing written natice to the Wiility.

5. Price: For each billing cycle of faifa) TennBuygr ghaj napa) a Fixed Rale of §°.** par kWh, and (b) available charge
calcujatad by Seller to reflect the kos Itegraled transemission service charges, each multipliad by the billing cycle
usage for the Accounts Both Parti

lransmission provider, regional ransm rganization of independent system operator fRTONSO"), he Federal Energy
Regulatory Commission, PUCO, and,
Safter may pass through Lo Buyer, without markup as & separale line item or as an updaled Fixed Rale, (2} any incrzase in such
taritt charges or (b} other increase in Seller's cost to pravide alectncity that result fram an addition 1o, a change in, or change in
inlarpretation by an Authonzad Enlity of or change in administration by an Authorized Entity of, larilfs, operaling protocols, laws,
regulatians, or other requirements of an Authonzed Entity. as apphcabla Buyer wil' 250 incur detivery and other additionat
sarvice charges from the Ulilily Switching fees may apply when service is esfablished with Sailer (which will be reimbursed by

Saller, if applicable). but Buyer will nat be charged separately by Seller far a switching fee

&, Bitling and Paymant; Buyer will be [nveiced by the Ut Lty for hoth Saller's charges and the Utilty's delivery charges Such
billing and payment (including fees assoclated with late payments) shall he subject to the applicable Utility rules regarding billing
and payment pracedures. Sallsr may cause the Utlity to correct previous invoices in the event of invoicing errars Sellar's charges
o7 credits not invoiced through tha Utility shall be invoiced or credited respectively, diraclly by Seller. Any such charges shall be
dus within 21 days (ollowing the involca date and payments not received by the due date will ba deemed past due and shall
accrue nlerast on he unpa'd balance from the due date until payment Is received at a sale of 1 5% per month of the unpaid
balancs, provided that such parcantage does not axceed the maximum amount aliowable by law. Sefler oifers budget billing for
genaration charges and Buyer should contact Selier at the phone number ident.lied in Seclion 12 o elect budget billing.

Paga 1ol 2



7. Taxes: Any tax levied against Saller by any govammental entity, exclusive of Seller's incoms tax or taxas iavied on Seller’s real
or personal proparty thal must ba pald by Seffer shall be passed through 1o and bome and reimbursed by Buyer Buyer must
provida Seller with any applicab’e exemption certificates. Buyer shall pay any such laxes unless Sellar is required by law to coffect
and ramit such taxas, in which case Buyer shall reimburse Seller {or all amounts o paid.

8. Limitations: ALL ELECTRICITY SOLD HEREUNDER )5 PROVIDED *AS IS", AND SELLER EXPRESSLY DISCLAIMS ALL
QOTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED W RRANTY OF
MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE IN NO EVENT WILL EITHER PARTY BE LIABLE UNDER
THIS AGREEMENT, WHETHER IN AGREEMENT, IN TORT (INCLUDING NEGLIGENCE AND STRICT LIABILITY). OR
{_OTHERWISE, FOR INDIRECT, INGIDENTAL, CONSEQUENTIAL, SPECIAL OR PUNITIVEOAMAGES

b pal=ambadi s oL s s e ] pemprepadar s R X8 - =
9. Enviranmantal Disclosure: The disclosure provided herewith describas the generation resource mix and Environmental
charactaristics of the eleclricity To receive this disclosura by mall, Buyer may request such by contacting Seller

10. Termination: Remeadias Seller may terminate Buyer's service under this Agreemant for non-payment with al least 14 days
wiitten notice. Failure to pay Uliily invoicas may result in Buyar being disconnected in accordance with the Utilly tariff Suyer
may terminate at any time without eardy termination fees. If Buyer swilches back to the Utiity. Buyer may not be served under
the same rates, termns, and conditions that 2pply o other cuslomers served by the Utilily_The Choice program is under the
ongoing jurisdiction of the PUCO A

—
11. Forcs Majeure: Except for Buyer's obligation to pay Sefler timaty. neﬁz‘g‘P nty{ sHal-ta4iable 1o the olher for failure 1o
perforrn an obligation if the non-performing Pardy was prevenied from pert: ‘nS‘d | vgn! beyond He reasonable
control, thal cauld not be remedied by the exercisa of due diligence a; 5 not reasonatly foreseeable, including without
orgtaription or curtaitment of lransmission
on the slectdic ransmission and/or distribulion system interruptior of ick, Aerrorist acts or wars and force majsure
events of the Ulility or RTQ/NSO

12. Questions, Complaints and Concems: Buyer peyLrMact
Anylown, Stale, 12345 and its website is wway (SU : wit] attemp! to resolve all cusiomer complaints in 3 tmely
manner and will respond ta all camplaints within\ b{sinkss Yay ipholf Buyer's complaint is not resaived after Buyer has
called Seller antdlor the Ulilily, or for gegera! uli ormatipnyresidential and business customers may contact the PUCO for
assistance at 1-800-688-78261sl|. :

at www PUCO ahio.qov Re
ulifily issues at 1-877-742-%6

xfso contact iha Ohio Consumers' Counsal lor sssistance with complaints and
.10 500 pm weekdays or at www pickocc.om.

sethe Litility to release data 1o Seller regarding Buyer's historical or current billing and
usaqe data This Agreement st ggpverned by and consirued in accardange with tha laws of the State of Ohio and any
applicatile thilily tariffs Buy€r a5paipts Seller as iis agent for the purpases of effeciualing delivery, including for raceipt of bling
and usage data from the Uil #, possassion, control of the electricity. and risk of foss will pass from Seller to Buyer at the
interconnect between the appiicable RTOASO's transmission system and tha Utility’s distribution system, Subject o ragulalory
approvais and nolice from Seller, Seller may ass:gn lhis Agreement without Buyer's consent Buyer may assign this Agreement
only with Seller’s prior written consent This Agreement constitutes the entire agreement batween the Partias, superseding alt
verbal and written understandings, The Parties acknowledge and agrea that (a) this Agreement constitites a “farward contract™
andlor “fonwvard agreement’ within the meaning of titie 11 of the United States Code {the "Bankruptcy Code™), {b) each Party is a
“farward contract merchant® w thin the meaning of the Bankmuptcy Code, (¢} for purposes of this Agreement, each arty is nal 3
*utility” within the meaning of Section 366 af the Bankwuptey Cade and (d) each Party agrees to waive and nat o assert the
applicabilily of Section 366 of the Bankruplcy Cade in any bankrupicy proceed ng whetein such Pary is a deblor, and {e} each
Party further agreas to waive the right to asseri that the other Party is a provider of 1ast rasont. This Agreement hall only be
amended in a wating signed by holh Partles ar pursuant to Section 4 hereof By agreeing to the lerms and condiions harein,
Buyer warrants the he or she is authorized to enter into thes Agreament on beha!l of ihe Parly and Accounts lar which it was
made Buyer should centact the Utlity in the event of an eleclricity emergersy Se'ler ts prohivited from disclosing Buyer's social
security number and/or account number(s) without Buyer's affirmalive written consent, except for the purpase {f) {i}Sellar's
collections and credil reporting { i} partic pation in programs funded by the un.versal service fund, (iii) pursuant lo saclian 4328 54 of
the Ohia Revised Code, or {iv) 3s5.gning this Agreement 1o another certified reta: elactric provides. Buyer may request
from Sellec, twrice within 2 12.manth perod up to 24 maoths of Buyars payment hislory without charge

13. Misceltanaous: Bu
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