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Mike DeWine
=== * OHIO ATTORNEY GENERAL * ===

Constituent Services 
Office 1-800-282-0515

30 E. Broad Street, 14^ Floor 
Columbus, Ohio 43215 
www.OhioAttomeyGenerai.gov

October 4, 2018

Clara D. Carter
4659 Lakes Edge Dr. #15
West Chester, Ohio 45069

Dear Clara:

Thank you for contacting the Ohio Attorney General's Office.

The Consumer Protection Section has reviewed your complaint. Under the Consumer Sales 
Practices Act, our office performs informal dispute resolution for complaints that involve a 
consumer transaction, which is a product or service purchased primarily for personal, family, or 
household use. After careful review of the information you provided, your complaint does not 
fall within purview of the Consumer Sales Practices Act; therefore, our office is unable to 
perform informal dispute resolution. It appears the agency listed below is better suited to offer 
you assistance. In an effort to be of assistance, we will forward your complaint to their office. 
Future inquiries regarding your complaint should be directed to the contact information provided 
below:

Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 

180 E. Broad Street, 7^^ Floor 

Columbus, OH 43215 
800-686-7826 

www.puco.ohio.gov

Again, thank you for contacting our office. If we can ever be of assistance to you in the future, 
please feel free to contact us.

Very respectfully yours.

S. Morgen 
Constituent Liaison 
Constituent Services 
Ohio Attorney General’s Office

cc: Public Utilities Commission of Ohio



DUKE energ:

Account Numbe^kilO'-^^^’
ilO^^'5iW-8 N^50 07,

DISCONNECT NOTICE

34 67

DO. 03,. A..,o..n.D..3

Oct 2,2018 $561.29

GCT 0 2 2018\/ ^ HeafShare Contribution Amount Enclosed 
(for Customer Assistance)

..M
CLARA CARTERCLARA CARTER 
4659 LAKES EDGE APT 15 
WEST CHESTER OH 45069-8589

O

PO Box 1327
Charlotte NC 2820M327

mo ooooostx^o BiioaaBsaid looaEoi&o 00D005t>‘^?is

DISCONNECT NOTICE PLEASE RETURN THE TOP PORTION WITH YOUR PAYMENT Page 1 of 3

an a i - Add sss For.„„u,riesC3>. Account N..n.b.r

Clara Carter -er
4659 Lakes Edge Dr
Apt: 15
West Chester OH 45069

Duke Energy 1 -800-544-6900 ^ 3110-2235-21 -8 —
Dynegy Energy Services 1-877-331*3045 AOB1COOOOOHL3NY

UAY

M3,.Pavn,en.,ro Acco„nUn,o.n,Minn

PO Box 1327
Charlotte NC 28201-1327

Payments after Sep 10 not included Bill prepared on Sep 10, 2018
Next meter reading Oct 08, 2018

IMPORTANT: Per Commission regulations, your service may be disconnected If your past due amount 
of $431.14 Is not paid by 09/25/2018. A reconnection charge will be required. In addition, a service 
deposit may be required; If so, payment arrangements may be available. For questions, please call the 
number shown above.

If your service is disconnected for non payment, in addition to a reconnection charge, you may be 
required to pay a deposit In the amount of $210.00 before service is restored.

Number pr-
Elec 320051727 Aug 08 Sep 07 30 2572 3703 1,131

r.(ecf..n-Res.dentm(
Usage- 1,131 kWh
Duke Energy - Rate RS $61.70
Dynegy - Rate DE74 64.35
Energy Services
Current Electric Charges $126.05

Cu..entR,ti.na
Amt Due - Previous Bill $273.60^
Late Payment Charge(s) 4.f0
Balance Forward - 277.70
Current Electric Charges 
Agmt #4756204 Ending Bal 
Current Amount Due

126.05
157.54

$56i.29

7

In Case No. 15-6001-EL-RDR. the PUCO approved an adjustment to Rider DR-ECF, Economic 
Competitiveness Fund (part of the Delivery Riders) effective August 29, 2018. A typical residential 
customer using 1,000_kWh per month will see an increase of approximately $2.43 or 2.2%.

DISCONNECT NOTICE

A„.oun.Du.

Oct 2,2018 $561.29
’

$569.71

DUKE
ENERGY. BM_BW.DEMW.DUKE.OHRDS.20ia0910010l01_1.CSV-3125-0OCX)05630 www.duke-energy.com

V Prlni«d on r«cvclable pap«(.



DUKE ENERGY
Bill Payment Made Easy" *

Paperless Billing • View and pay your bill for free by registering at www.duke-energy.com
Automatic Draft - Free Service, payment automatically drafts from your bank account. Enroll at www.duke-
enerav.com/oavmvbill or call 1-800-544-6900,
Speedpay* • Pay by phone 1-800-544-6900 with credit card or check. A convenience fee will be charged.

PAYMENT OF BILLS
In order to avoid paying a late charge, please mail your payment to Duke Energy several days before the due date. Or, if you prefer, you may 
pay by phone through Speedpay, pay online with Paperless-Billing, or pay automatically through Automatic Draft. Payments can also be 
made at a Pay Agent location. For more Information about our bill payment options, please visit us at www.duke-energy.com or 
call 1 -800-544-6900. When you pay by check, you authorize us to convert your che<a< into a one-time electronic check payment or to 
process the payment as a regular check transaction.

Disconnection of your utility service(s) vwll not result from failure to pay any non-tarlffed or non-regulated products or services. Failure to pay 
charges for a competitive retail electric service may result in the loss of your contract with your respective retail electric supplier 
and your electric service may be disconnected resulting in returning to Duke Energy OhioQs standard offer for generation services.

Under state law, the amount you are being billed for gas includes: (1) 4.89% State Excise Tax, (2) natural gas distribution taxes that have 
been in effect since 2001 and are currently at $.01593 for the first 1,000 CCF, $.00877 for the next 19,000 CCF and $.00411 for all additional 
CCF and, (3) Assessments to assist in the support of the operations of the PUCO and the Office of the Consumers Counsel that have been 
in effect since 1912 and 1977 respectively.

Under state law. the amount you are being billed for electric Includes: (1) kilowatt-hour taxes that have been in effect since 2001 and are 
currently at $.00465 for the first 2,000 kWh, $.00419 for the next 13,000 kWh and $.00363 for all additional kWh and, (2) Assessments to 
assist in the support of the PUCO and the Office of the Consumers Counsel that have been in effect since 1912 and 1977 respectively.

Deposits
The rate of interest to be paid on the security deposit will not be less than 3% annually if the deposit is held for 180 days or more. Security 
deposits pius interest will be applied to your final bill or refunded. For residential customers, the deposit wifi be returned if during the 
previous f-weive n.o/Jfhs ihe service Ijas not been disconnected nor had nions liinn two past due bills.
A non-residential customer will have the security deposit refunded if, during the first 24 months of service, the customerOs service was not 
disconnected and the customer has no more than three past due bills. For deposits held over two years, a non-residential customer can 
request an annual review. The deposit plus interest will be refunded If the customerOs service was not disconnected for non-payment and 
the customer had no more than two past due bills.

CCF Gas usage, measured in hundreds of cubic feet.
CR Credited amount.

Current Charges 
(Gas and Electric)

Tot^ of all diarges based on usage during the 
current billing period for gas and electric services.

Customer Charge
The Kxed monthly basic distribution charge to 
partially cover costs for billing, meter reading, 
service line maintenance, and equipment.

Delivery Charges (Electric)
Charges lor the operating expenses of delivering energy.

Delivery Riders (Electric) Charges to recover various costs associated wth 
Duke Energy's electric operations and to fund
Ohio energy-related programs.

Distribution - 
Energy Charge

Change for the use of local wires, transformers, 
substations, and other equipment used to deliver 
electricity to your home/business.

Estimated (E) and 
Actual Readings

An actual reading is a reading we take from 
your meter. On the months we are unable to 
read your meter, we calculate your WH based 
on your past usage. Adjustments may be 
ne^ed later, when we take an actual meter 
reading. If you would like to read your own 
meter to avoid estimated bills, please call us.

Rxed Delivery 
Service Charge

The fixed costs for delivering gas. which do not 
change with usage.

Gas CostRecovery
The GAS COST RECOVERY (OCR) rate Is the 
cost (per 100 cuWc feet) of gas we purchase from 
our suppliers. This rate varies perio^cally as gas 
prices to us increase or decrease. Duke Energy 
makes no profit on this charge since it is based on 
die actual costs we pay our suppliers for the gas 
we purchase and resell. The GCR rate is 
approved by the Public Utilities Commission ofOhio

EXPLANATION OF BILL LANGUAGE 
(The following terms will not appear on every bill)

Generation Charges Charges associated with the production of

Generation Riders (electric) Charges associated vrith Duke Energy
OhioQs standard service offer that Is 
applicable to all customers.

Kitowatt-hour (kWh) The unit of measure for the electricity you use.
For exan^le, you use one kWh of electricity to
linhr a inn watt linht hiilh fnr in hmirc

Late PaymentCharge A1.5% late charge is added to the overdue 
amount of the regulated portion of your bill if you 
do not pay by the bill due date.

Meter Multiplier A factor that the meter reading usage is multiplied 
by in order to obtain the correct energy usage.

Rate Code that identifies the gas delivery or electric 
distribution billing tariff used to calculate the bill.

Rider AER-R Charges to recover costs to comply with 
alt^nate energy resource requirements.

Rider RC Charges to recover costs of market-based capacity

Rider RE Charges to recover costs of market-based 
energy.

Rider RECON Temporary rider to eliminate remaining balances 
from prior Rider PTC-FPP and Rider SRA-SRT.

Rider RTO Charges to recover market-based transmission 
costs assessed by the regional transmission organization.

Rider SCR Costs !c reconcile payments made to auction supplier.

Supplier Charges Charges from a Gas and / or Electric Supplier 
other than Duke Energy.

Usage Amount of energy used during the billing period.
Usage-Based
Charge Charges to recover various costs associated with 

Duke Energy's gas operations and to fund Ohio 
energy-related programs.

BILLING OR SERVICE INQUIRES OR COMPLAINTS

If you have a question or complaint about your bill or service, call us at 1-800-544-6900. You may also write to our Customer Services 
Department at P.O. Box 960, Mail Drop 309C, Cincinnati, OH 45201. In addition, you may contact us by fax at 1-800-366-4704, or by e- 
mail at www.duke-enernv.com. Persons who have a hearing impairment may call our TDD/TTY toll free number, 1-800-750-0750.

If your complaint Is not resolved after you have called Duke Energy Ohio, or for general utility information, residential and business consumers 
may contact the public utilities commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from eight a.m. to five p.m. 
weekdays, or at www.piico.ohio,aov. Hearing or speech impaired customers may contact the PUCO via 7-1 -1 (Ohio relay service).

The Ohio consumersO counsel (OCC) represents residential utility customers in matters before the PUCO. The OCC can be contacted at
1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at www.oickocc.orQ.

To view an apples to apples comparison for competitive gas offers, visit httD://www.enerQvchoice.ohio.Qov/ or call 1-800-299-7271.

BUSINESS HOURS SERVICE EMERGENCY NUMBERS
OFFICE HOURS:
Cincinnati - 8:00 a.m. - 5:00 p.m. Monday - Friday 
For Correspondence: P.O. Box 1326 Charlotte, NC 28201

GasTrouble- 1-800-634-4300 
Electric Trouble • 1-800-543-55^

VP
DUKE
ENERGY. BM_BW.DEMW.DUKe.OHRDS.201809100l0101_1.CSV-3126-000005$30

www.duke-energy.com



DUKE ENERGY

Pape 2 of 3

Clara Carter 4659 Lakes Edge Dr 
Apt: 15
West Chester OH 45069

3110-2235-21-8

li

The PUCO approved adjustments to Rider DCI (Distribution Capital Investment - part of the Delivery 
Riders) and Rider AER-R (Alternative Energy Recovery) in Case No. 14-841-EL-SSO. The PUCO also 
approved an adjustment to Rider SCR (Supplier Cost Reconciliation) in Case No. 15-6001-EL-RDR 
effective June 29, 2018. A typical residential customer using 1,000 kWh per month will see an increase 
of approximately $0.87 or 0.8%.

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower 
than 5.94 cents per kWh for the same usage that appears on this bill. To review competitive offers from 
electric suppliers, visit the Public Utilities Commission of Ohio’s "Energy Choice Ohio" website at 
www.energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or 
contact Duke Energy for a written explanation.

If you have any questions about electric supplier service received from Dynegy Energy Services, please 
call them at 1-877-331-3045 or write to: 312 Walnut St. Suite 1500 Cincinnati, OH 45202

The charges for the current billing period include the following amounts to meet each of these-Ohio- 
requirements: Energy Efficiency = $3.29. Peak Demand Reduction = $0.82. and Renewable Energy = 
$0.86.

Electric 
Meter -
kWh Usage -

Jun 08 - Jul 10 
32 Days

320051727
1,193

Duke Energy
Rate RS - Residential Sve-Summer

Distribution-Customer Chg $6.00
Delivery Charges

Distribution-Energy Chg
1,193 kWh @ $0.02534200 30.23
Delivery Riders 28.66
Total Delivery Charges $ 58.89

Generation Riders 1.02
$65.91

Generation Charge 

5 DYNEGY

Dynegy Energy Services
Rate DE75 - Dynegy Energy Services

Supplier Energy Charge 
1,193 kWh @ $0.05790000 $ 69.07 69.07

lotnl current MectMc Charges $134.98

A,r,en,en.,n,o,n.n„on

Summary
Agreement Number - 
Agreement Amount - 
Agreement Dale - 
Number of Payments - 
Monthly Amount Due -

4756204
$640.54
06/15/18

4
$161.00

Previous Agreement Balance 
Transfer From Current Billing 
Payment(s) Received
Agreement Balance

$0.00 
$640.54 
$ 161.00cr 
$ 479.54

DUKE
ENERGY. BM_BW.DEMW-DUKE.OHREG.20180711010101_1.CSV-22105-000018602

www.duke-energy.com

Printed on reoyclable pap«t.



DUKE ENERGY
/Rapes of 3

Na.e Arrn..M» Number

Clara Carter 4659 Lakes Edge Dr 
Apt: 15
West Chester OH 45069

3110-2235-21-8

kWh Electric Usage

Ik P 1

Calculations based on most recent 12 month history 
Total Usage 14,333
Average Usage 1,792

.. . - JUL AUG SEP OCT NOV DEC JAN . FEB MAR APR MAY , . .JUN JUL
Beciric 0 0 0 0 c 321 3,600 3,072 2,145 2,092 995 915 1,193

DUKE
ENERGY® 8M_BW.DEMW.DUK£.OHREG.20180711010101_1.CSV-22106-000018602 www.duke-energy.com

30827-P-0010
Printed on recyclable paper.



DUKE ENERGY 

DISCONNECT NOTICE

Clara Carter 4659 Lakes Edge Dr 
Apt: 15 
West Chester OH 45069

3110-2235*21-8

3*67

PLEASE NOTE: Our records indicate that your previous blit was not paid in full. As a result, you have 
been removed from your agreement. The entire agreement balance is now due.

electric swiiers, visit the Public Utilities Commission of Ohio’s "Energy Choice Ohio" web^te at 
L.! www.energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or 

contact Duke Energy for a written explanation.

If you have any questions about electric supplier service received from Dynegy Energy Services, please 
call them at 1-877-331-3045 or write to: 312 Walnut St. Suite 1500 Cincinnati, OH 45202

**** Your electric supplier has changed the rate by which this bill is calculated. Rease contact your 
supplier with any questions. ****

The charges for the cutrent billing period include the following amounts to meet each of these Ohio 
requirements: Energy Efficiency « $3.11. Peak Demand Reduction = $0.78. and Renewable Energy 
$0.81.

____________________________________________________ _______ ______________Electric 
Meter -

Usage -
320051727

1,131

Aug 08- Sep 07 
30 Days

Duke Energy
Rate R$ - Residential Svc-Summer

Distribution-Customer Chg
Delivery Charges

Distribution-Energy Chg
1,131 kWh (§> $0.02534200

$6.00

28.66
Oelivery Riders 26.07
Total Oelivery Charges 15473

Generation Riders 0.97

Gerteration Charge 

S? DYNEGY

$61.70

Dynegy Energy Services
Rate 0E74 - Dynegy Energy Services

Supplier Energy Charge 
1,131 kWh @ $0.05690000................. .............................. $ 64.35

.....................Charges"
64.35

$126.05

Summary
Agreement Number - 
Agreement Amount - 
Agreement Date - 
Number of Payments -

4756204
$640.54
06/15/18

4

Previous Agreement Balance 
Agreement Balance

$157.54
$^00

IKE
www.duke-ftnersv cnm



DUKE ENERGY
DISCONNECT NOTICE ' Page 3 of 3

Clara Carter 4659 Lakes Edge Dr 
Apt: 15
West Chester OH 45069

3110-2235-21-8

Ton

Calculations based on most recent 12 month history 
Total Usage 16,477
Average Usage 1.648

SEP OCT NOV DEC JAN FEB MAP
1

APH MAY juJ JUL AUG SEP
Electric 0 0 0 321 3,600 3,072 2,145 2,09a 995 9isl 1,193 1,01J 1,131

DUKE
ENERGY* BM_BW.DEMW.DUKE.OHRDS.20180910010101_1.CSV-3128-000005630

www.duke-energy.com



PLEASE flETUfU>iTH£ TOP PORTION WITH YOUR PAYMa-.

iiiii
Clara Carter 
4659 Lakes Sdge Dr 
Apt: 15
West Chester OH 45069

Duke Energy
Dynegy Energy Services

1 -800-544-6900 3110-2235-21 -8
1 '$77'331 -3045 AOBi COOOOOHL3N Y 

UAY

PO Box 1326
Charlotte NC 28201-1326

Payments after Jui 11 not included 
Last payment received Jun 22

Bill prepared on Jui 11,2018 
Next meter reading Aug 08,2018

Me,.. Nn.,.e.
Rn..d,n<, D.-de 
Horn T„ Oav,

J:
 

1 
'

li1

Usaiif

Elec 320051727 dun 08 Jut 10 32 366 1559 1,193

Usage- 1,193 kWl-(
Duke Energy - Rate RS $65.91
Dynegy - Rate DE75 69.07
Energy Services
Current Electric Charges $134.98

C.u.^ntn.ll.na
Amt Due - Previous Bill $640.54
Payment(s) Received lei.OOcr
Balance Forward
Current Electric Charges 134.98
Agmt #4756204 Amt Due 161.00
Transfer to Agmi #4756204 640.54a
Agtnt #4750204 Amt Due 161.00
Current Amount Due $ 295.9$

Account Balance
Current Charges $ 134.98
Agreement Balance 479.54
Total Account Balance $614.52

A free home energy assessment can reveal hidden energy wasters and help you lower your bill. Eligible 
homeowners can get a free in-home analysis ptus a free energy savings kit with LEDs and more. Sign 
up at duke-energy.com/HouseCall.

A
Aug 2,2018 $ 295.98 $ 300.42

DUKE
ENERGY. BM„BW.O£MW.DUKe.OHREG.20lBO7110lOl0ljCSV-22103-000018e02

www.duke-energy.com

Ptmted On fecyasttH MP«r.



previous iweive monin$ iu& service rias not oeen uiscurViieoieu nor nau inoie liiaii twu'pasi oue ums.
A non-residential customer will have the security deposit refunded if, during the first 24 months of service, the customeil^ service was not 
disconnected and the customer has no more than three past due bills. For deposits held over two years, a non-residential customer can 
request an annual review. The deposit plus interest will be refunded if the custorherfb service was not disconnected for noiS-payment and 
the customer had no more than two past due bills.

EXPLANATION OF BILL LANGUAGE 
(The following terms will not appear on every bill)

CCF Ge>s usage, measured in hundreds of cubic feet.
CR Credited amount.

Current Charges 
(Gas and Electric)

Total of all charges based on usage during the 
current billirtg period for gas and electric services.

Customer Charge
The hxed monthly basic distribution charge to 
partially cover costs for billing, meter reading, 
service line maintenance, and equipment.

Delivery Charges (Electric) Charges tor the operating expenses of delivering energy.

Delivery Riders (Electric) Charges to recover various costs associated with 
Duke Energ/s electric operations and to fund
Ohio energy-related programs.

Distribution- 
Energy Charge

Charge for the use of local wires, transformers, 
substations, and other equipment used to driver 
electricity to your home/business.

Estimated (E) and 
Actual Readings

. An actual reading is a reading we take from 
your meter. On the months we are unable to 
read your meter, we calculate your bill based 
on your past usage. Adjustments may be 
ne<raed later, when we take an actual meter 
reeding. If you would like to read your own 
meter to avoid estimated bills, please c^l us.

Fixed Delivery
Service Charge

The fixed costs for delivering gas. which do not 
change with usage.

Gas CostRecovery
The GAS COST RECOVERY (OCR) lato is the 
coet (per too cubic feel) of gas we purchase from 
our suppliers. This rate varies periodically as gas 
prices to us increase or decrease. Duke Energy 
makes no profit on this charge since it is based on 
the actual costs we pay our suppliers for the gas 
we purchase and resell. The GCR rate is 
approved by the Public Utilities Commission ofOhio

Generation Charges Charges associated with the production of

Generation Riders (electric) Charges associated with Duke Energy
Ohioib standard service offer that is 
applicable to all customers.

Kilowatt-hour (kWh) The unit of measure fox’ the electricity you use.
For example, you use one kWh of electricity to
linht A mo wptt (inhf hnlh fnr 10 hrn ir«

Late PaymentCharge A1.5% late charge is added to the overdue 
amount of the regulated portion of your bill if you 
do not pay by the bill due date.

Meter Multiplier A factor that the meter reading usage is multiplied 
by in order to obtain the correct energy usage.

Rate Code that identifies the gas delivery or electric 
distribution billing tariff used to calculate riie bill.

Rider AER-R Charges to recover costs to comply vrith 
alternate energy resource requirements.

Rider RC Charges to recover costs of market-based capacity

Rider RE Charges to recover costs of market-based energy.

Rider RECON Temporary rider to eliminate remaining balances 
from prior Rider PTC-FPP and Rider SRA-SRT,

Rider RTO Charges to recover market-based transmission 
costs assessed by the regional transmission organization.

Rider SCR Costs to reconcile payments inade to auction supplier.

Supplier Charges Charges from a Gas and / or Qectric Supplier 
other than Duke Energy.

Usage Amount of energy used during the billing period.
Usage-Based
Charge Charges to recover various costs associated with 

Duke Energ/s gas operations and to fund Ohio 
energy-related programs.

BILLING OR SERVICE INQUIRES OR COMPLAINTS

If you have a question or complaint about your bill or service, call us at 1-800-544-6900. You may also write to our Customer Services 
Department at P.O. Box 960, Mail Drop 309C, Cincinnati, OH 45201. In addition, you may contact us by fax at 1-800-366-4704, or by e- 
mail at www.duke-enerav.com. Persons who have a hearing impairment may call our TDD/TTY toll free number, 1-800-750-0750.

If your complaint is not resolved after you have called Duke Energy Ohio, or for general utility information, residential and business consumers 
may contact the public utilities commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from eight a.m. to five p.m. 
weekdays, or at www.piico.ohio.aov. Hearing or speech impaired customers may contact the PUCO via 7-1 -1 (Ohio relay service).

The Ohio consumersD counsel (OCC) represents residential utility customers in matters before the PUCO. The OCC can be contacted at 
1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at www.Dickocc.orQ.

To view an apples to apples comparison for competitive gas offers, visit http://www,enerQvchoice.ohio.Qov/ or call 1 -800-299-7271.

BUSINESS HOURS 
OFFICE HOURS:
Cincinnati - 8:00 a.m. - 5:00 p.m. Monday - Friday 
For Correspondence: P.O. Box 1326 Charlotte, NC 28201

SERVICE EMERGENCY NUMBERS
Gas Trouble - 1-800-634-4300 
Electric Trouble - 1 -800-543-5599

DUKE
ENERGY. BM_6W-DEMW.DUKE.OHREG.20180711010101_1.CSV-22104-000018602

www.duke-energy.com
30827-P-(XH0

Primes on recyclable paper.



DUKE ENERGY

Account Number 3110>2235<21 *8 50 07

DISCONNECT NOTICE
-

0..03.0
.

Jun 1,2018 $ 563.79

HeatShare Contribution Amount Enclosed 
{tor Customer Assistance)

012332 000024371

CLARA CARTER
4659 LAKES EDGE APT 15
WEST CHESTER OH 45069-8589

PO Box 1327
Charlotte NC 2820 M327

HIQ QQQ00St>37*=IQ 31X022353X6 QbQX20X66 0Q0Q0S7225Q

DISCONNECT NOTICE PLEASE RETURN THE TOP PORTION WITH YOUR PAYMENT Page l of 2

N.W he.viMAa«r«!,s Per Inquiries Ksii

Clara Carter 
4659 Lakes Edge Dr 
Apt: 15
West Chester OH 45069

Duke Energy 1-800-544-6900 3110-2235-21-8

PO Box 1327
Charlotte NC 28201 -1327

Payments after May 10 not included Bill prepared on May 10, 2018 
Last payment received Apr 12 Next meter reading Jun 08, 2018

IMPORTANT: Per Commission regulations, your service may be disconnected it your past due amount 
of $441.78 is not paid by 05^5/2018. A reconnection diarge will be required. In addition, a service 
deposit may be required; il so, payment arrangements may be available. For questions, please call the 
number shown above.

If your service Is disconnected for non payment, in addition to a reconnection charge, you may be 
required to pay a deposit in the amount of $190.00 before service is restored.

Metei !

Elec 1OO281C0C .Apr 10 May 09 -?9 115758 116751 995

Usage - 995 kWh
Duke Energy - Rate RS 
Current Electric Charges

$115.38
$Ti5^8

Cmtent milinu
Amt Due - Previous Bill $810.15
Payment(s) Received 368.37cr
Late Payment Charge(s) 6.63
Balance Forward 44^1
Current Electric Charges 115.38
Current Amount Due $563.79

A free home energy assessment can reveal hidden energy wasters and help you lower your bill. Eligible 
homeowners can get a free In-home analysis plus a free energy savings kit with LEDs and more. Sign 
up at duke-energy.com/HouseCall.

.ik DUKEt' \

■I
i5 DISCONNECT NOTICE

V.0

Du. Date Amount Due Junlaota
Jun 1,2018 $ 563.79 $ 572.25

'r,cMW,DUKE.OHRDS.20l8051IX)10l01_1.CSV-24663^»0Ce4371
www.duke-energy.com



DUKE ENERGY
Bill Payment Made Easy ^ . / ■

Paperless Billing • View and pay your bill for free by registering at www.duke-energy.com
Automatic Draft - Free Service, payment automatically drafts from your bank account. Enroll at www.duke-
energy.com/pavmvbill or call 1-800-5^-6900.
Speedpay* - Pay by phone 1-800-544-6900 with credit card or check. A convenience fee will be charged.

PAYMENT OF BILLS
In order to avoid paying a late charge, please mail your payment to Duke Energy several days before the due date. Or, if you prefer, you may 
pay by phone through Speedpay, pay online wth Paperless-Billing, or pay automatically through Automatic Draft. Payments can also be 
made at a Pay Agent location. For more information about our bill payment options, please visit us at www.duke-energy.com or 

. call 1-800-544-6900. When you pay by check, you authorize us to convert your check into a one-time electronic check payment or to 
process the payment as a r^ular check transaction.

Disconnection of your utility service(s) will not result from failure to pay any non-tariffed or non-regulated products or services. Failure to pay 
charges for a competitive retail electric service may result in the loss of your contract with your respective retail electric supplier 
and your electric service may be disconnected resulting in returning to Duke Energy OhioQs standard offer for generation services.

Under state law, the amount you are being billed for gas includes: (1) 4.69% State Excise Tax, (2) natural gas distribution taxes that have 
been in effect since 2001 andarecurrently at $.01593 for the first 1,000 CCF, $.00877 for the next 19,000 CCF and $.00411 for all additional 
CCF and, (3) Assessments to assist in the support of the operations of the PUCO and the Office of the Consumers Counsel that have been 
in effect since 1912 and 1977 respectively.

Under state law, the amount you are being billed for electric includes: (1) kilowatt-hour taxes that have been in effect since 2001 and are 
currently at $.00465 for the first 2,000 kWh, $.00419 for the next 13,000 kWh and $.00363 for all additional kWh and, (2) Assessments to 
assist in the support of the PUCO and the Office of the Consumers Counsel that have been in effect since 1912 and 1977 respectively.

Deposits
The rate of Interest to be paid on the security deposit will not be less than 3% annually if the deposit is held for 180 days or more. Security 
deposits plus interest will be applied to your final bill or refunded. For residential customers, the deposit will be returned if during the 
previous twelve months the service has not been disconnected nor had more th^n two past due bills.
A non-residential customer will have the security deposit refunded if, during the first 24 months of service, the customerfis service was not 
disconnected and the customer has no more than three past due bills. For deposits held over two years, a non-residential customer can 
request an annual review. The deposit plus interest will be refunded if the customeifb service was not disconnected for non-payment and 
the customer had no more than two past due bills.

EXPLANATION OF BILL LANGUAGE 
(The following terms will not appear on every bill)

CCF Gas usage, measured in hundreds of cubic feet.
CR Credited amount.

Current Charges 
(Gas and Electric)

Total of ^1 charges based on usage during the 
current billing period for gas and dectric services.

Customer Charge
The fixed monthly basic distribution charge to 
partially cover costs for billing, meter reading, 
service line maintenance, and equipment.

Delivery Charges (Electric) Charges for the operating expenses of delivering energy.

Delivery Riders (Electric) Charges to recover various costs associated with 
Duke Energy's electric operations and to fund
Ohio energy-related programs.

Distribution •
Energy Charge

Charge for the use of local wires, transformers, 
substations, and other equipment used to deliver 
electricity to your home/business.

Estimated (E) and 
Actual Readings

An actual reading is a reading we take from 
your meter. On the months we are unable to 
read your meter, we calculate your bill based 
on your past usage. Adjustments may be 
needed later, when we take an actual meter 
reading. If you would like to read your own 
meter to avoid estimated bills, please call us.

Fixed Delivery
Service Charge

The fixed costs for delivering gas, which do not 
change with usage.

Gas CostRecovery
The GAS COST RECOVERY (QCR) rale is the 
cost (per 100 cubic feet) of gas we purchase from 
our suppliers. This rale varies periodically as gas 
prices to us increase or decrease. Duke Energy 
makes no profit on this charge since it is bas^ on 
the actual costs we pay our suppliers for the gas 
we purchase and resell. The GCR rate is 
approved by the Public UKIities Commission ofOhio

Generation Charges Charges associated with the production of

QeneraSon Riders (electric) Charges associated wiUi Duke Energy
Chios standard service offer that is 
applicable to all customers.

Kilowatt-hour (kWh) The unit of measure for the electricity you use.
For example, you use one kWh of electricity to 
linhr a Iflrt watt linht hiiln f^r 1(1 hmirc

Late PaymentCnarge A 1.5% late charge is added to the overdue 
amount of the regulated portion of your bill if you 
do not pay by the bill due dale.

Meter Multiplier A factor that the meter reading usage is multiplied 
by in order to obtain the correct energy usage

Rate Code that identities the gas delivery or electnc 
distribution blling tariff used to calculate the bil!.

Rider AER-R Charges to recover costs to comply with 
alternate energy resource requirements.

Rider RC Charges to recover costs of market-based capacity

Rider RE Charges to recover costs of market-based 
energy.

Rider RECON Temporary rider to eliminate remaining balances 
from prior Rider PTC-FPP and Rider SRA-SRT.

Rider RTO Charges to recover market based transmission 
costs assessed by the regional transmission organization.

Rider SCR Costs to reconcile [la/ments made lO auction supplier.

Supplier Charges Charges from a Gas and / or Electric Supplier 
other than Duke Energy.

Usage Amount of energy used during the billing period.
Usage-Based
Charge Charges to recover various costs associated with 

Duke Energy's gas operations and to fund Ohio 
energy-related programs.

BILLING OR SERVICE INQUIRES OR COMPLAINTS

If you have a question or complaint about your bill or service, call us at 1>800-544>6900. You may also write to our Customer Services 
Department at P.O. Box 960, Mail Drop 309C, Cincinnati, OH 45201. In addition, you may contact us by fax at 1-800-366-4704, or by e- 
mail at www.duke-enerQv.com. Persons who have a hearing impairment may call our TDD/TTY toll free number, 1-800-750-0750.

If your complaint is not resolved after you have called Duke Energy Ohio, or for general utility information, residential and business consumers 
may contact the public utilities commission of Ohio (PUCO) for assistance at 1-800-686-7826 (loH free) from eight a.m. to five p.m. 
weekdays, or at www.Duco.ohio.QOv. Hearing or speech impaired customers may contact the PUCO via 7-1-1 (Ohio relay service).

The Ohio consumers!! counsel (OCC) represents residential utility customers in matters before the PUCO. The OCC can be contacted at 
1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at www.pickocc.orQ.

To view an apples to apples comparison for competitive gas offers, visit httD://www.enerQvchoice.ohio.aov/ or call 1 -800-299-7271.

BUSINESS HOURS 
OFFICE HOURS:
Cincinnati - 8:00 a.m. • 5:00 p.m. Monday - Friday 
For Correspondence: P.O. Box 1326 Charlotte. NC 28201

SERVICE EMERGENCY NUMBERS
Gas Trouble - 1 -800-634-4300 
Electric Trouble • 1 -800-543-5599

DUKE
ENERGY, BM_BW.OEMW.DUKE.OHRDS.20180510010101_1.CSV-24664-000024371 wvi/w.duke-energy.com 

30827[>Prt£lQil Qcycl„ble paper.



DISCONNECT NOTICE PLEASE RETURN THE TOP POfYTiON WITH YOUR PAYMENT Page 1 of 3

Clara Carter
4659 Lakes Edge Dr ff 
Apt: 15
West Chester OH 45069 1'*^

Duke Energy 1 -800-544-6900 3110-2235-21 -8

wian rdyniems lo ______ .. _____ ^ *

PO Box 1327
Charlotte NC 28201-1327

Payments after Jun 11 not included Bill prepared on Jun 11,2018 
Next meter reading Jul 10, 2018

IMPORTANT: Per Commission regulations, your service may be disconnected if your past due amount 
of $532.69 is not paid by 06/26/2018. A reconnection charge will be required. In addition, a setvice 
deposit may be r^uired: If so, payment arrangements may be available. For questions, please call the 
number shown above.

If your service is disconnected for non payment, in addition to a reconnection charge, you may be 
required to pay a deposit in the amount of $195.00 before service is restored.

' ' ' Rendmg Date 
From To Davs

J:1II1
Usaga

Elec
Elec

100281800
320051727*

May 09 May 25 
May 25 Jun 08

New Meter

Usage - 671 kWh
Duke Energy - Rate RS $ 79.41

Usage - 244 kWh
Duke Energy - Rate RS 28.44
Current Electric Charges $ 107^5
Old Rate Effective May 09 To May 31 
New Rate Effective May 31 To Jun 08

fp.

DUKE 
ENERGY

16
14

116751
00000

117300
366

549
366

iii^<llma
Amt Due - Previous Bill $ 563.79
Cancel Late Pmt Charge Sl.lOcr
Balance Forward
Current Electric Charges 107.85
Current Amount Due $ 640.54

,0 V) 61'^

DISCONNECT NOTICE

Amount Due

Jul 3,2018 $ 640.54 $650.15

« 8M_BW.D£MW.DUKE.OHROS.20ia0611010101J,CSV-3207-000005n6
www.duke-energy.com

'' l>iii«eaon[«vcla6te(iapet.



previous twelve months the service has not been discoii’Yectea nur.

\

A non-residential customer will have the security deposit refunded if. during the first 24 months of service, the customertis service was not 
disconnected and the customer has no more than three past due bills. For deposits held over two years, a non-residential customer can 
request an annual review. The deposit plus interest will be refunded if the custom^rUs service was not disconnected for noo'-payment and 
the customer had no more than two past due bills.

EXPLANATION OF BILL LANGUAGE 
(The following terms will not appear on every bill)

1

CCF Gas usage, measured in hundreds of cubic feet.
CR Credited anxiunt.

Current Charges 
(Gas arrd Electric)

Total of alt charges based on usage during the 
current billirrg period for gas and electric services.

Customer Ch^ge
The fixed monthly basic distribution charge to 
partially cover costs for billing, meter reacfing, 
service line maintenance, and equipment.

Delivery Charges (Electric) Charges tor the operating expenses of delivering energy.

Delivery Riders (Electric) Charges to recover various costs associated with 
Duke Energy's electric operations and to fund
Ohio energy-related programs.

Tistribution - 
Energy Charge

Charge for the use of local wires, transformers, 
substations, and other equipment used to deliver 
etectricity to your home/business.

Estimated (E) and 
Actual Readings

An actual reading is a reading we take from 
your meter. On the months we are unabte to 
read your meter, we calculate your bill based 
on your past usage. Adjustments may be 
needed later, when we t^e an actual meter 
reacfing. If you would like to read your own 
meter to avoid estimated bills, please call us.

Fixed Delivery
Service Charge

The fixed costs for d^lvering gas, which do not 
change with usage.

Gas CostRecovery
The GAS COST RECOVERY (GCR) rate is the 
cost (per too cubic feet) of gas we purchase from 
our suppliers. This rate varies periodically as gas 
prices to us Increase or decrease. Duke Energy 
makes no profit on this charge since it is bas^ on 
the actual costs we pay our suppliers for the gas 
we purchase and resell. Tlie GCR rate is 
approved by the Public UfitiBes Commission ofOhio

Generation Charges Charges associated with the production of

Generation Riders (electric) Charges associated with Duke Energy
Ohiods standard service offer that is 
applicable to all customers.

Kilowatt-hour (kWh) The unit of measure for the ^ectricity you use.
For example, you use one kWh of ^eclricily to
linhl p inn watt linht hitih fnr in hruint

Late PaymentCharge A1.5% late charge Is added to the overdue 
amount of the regulated portion of your bill If you 
do not pay by the bill due date.

Meter Multiplier A factor that the meter reading usage Is multiplied 
by in order to obtain the correct energy usage.

Rate Code that idenUfies the gas delivery or electric 
distribution billing tariff used to calculate the bill.

Rider AER-R Charges to recover costs to comply with 
alternate energy resource requirements.

Rider RC Charges to recover costs of market-based capacity

Rider RE Charges to recover costs of market-based energy.

Rider RECON Temporary rider to eliminate remaining balances 
from prior Rider PTC-FPP and Rider sRA-SRT.

Rider RTO Charges to recover market-based transmission 
costs assessed by the regional transmission organization.

Rider SCR Costs to reconcile payments made to auction supplier.

Supplier Charges Charges from a Gas and / or Electric Supplier 
other than Duke Energy.

Usage Amount of energy used during the billing period.
Usage-Based
Charge Charges to recover various costs associated with 

Duke Energy's gas operafions and to fund Ohio 
energy-related programs.

BILLING OR SERVICE INQUtRES OR COMPLAINTS

If you have a question or complaint about your bill or service, call us at 1-800-544-6900. You may also write to our Customer Services 
Department at P.O. Box 960, Mail Drop 309C, Cincinnati, OH 45201. In addition, you may contact us by fax at 1-800-366-4704, or by e- 
mail at www.duke-enerav.com. Persons who have a hearing impairment may call our TDD/TTY toll free number, 1-800-750-0750.

If your complaint is not resolved after you have called Duke Energy Ohio, or for general utility Information, residential and business consumers 
may contact the public utilities commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from eight a.m. to five p.m. 
weekdays, or at www.Duco.ohio.QOv. Hearing or speech impaired customers may coritact the TOCO via 7-1-1 (Ohio relay service).

The Ohio consumersO counsel (OCC) represents residential utility customers in matters before the PUCO. The OCC can be contacted at 
1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at www.oickocc.orQ.

To view an apples to apples comparison for competitive gas offers, visit http://www.enerQvchoice.ohio.aov/ or call 1-800-299-7271.

BUSINESS HOURS 
OFFICE HOURS:
Cincinnati - 8:00 a.m. - 5:00 p.m. Monday - Friday 
For Correspondence: P.O. Box 1326 Charlotte, NC 28201

SERVICE EMERGENCY NUMBERS
Gas Trouble - 1-800-634-4300 
Electric Trouble • 1-800-543-5599

DUKE
ENERGY. BM_BW.DEMW.DUKE.OHROS.20180611010101_1.CSV-3208-000005116 www.duke-energy.com
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DUKE ENERGY

DISCONNECT NOTICE Paf^e2ol3

Clara Carter 4659 Lakes Edge Dr 
Apt; 16
West Chester OH 45069

3110-2235-21-8

34 67

Irr Case No. 14-841-EL-SSO, the PUCO approved Duke's Electric Security Plan, which requires Duke to 
hold auctions to determine the rates for electric generation. As a result of the auctions, Standard Service 
Offer generation rates will change effective June 1,2018. A typical residential customer using 1,000 
kWh per month will see a decrease of approximately $1.70 or (1.5)%.

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower 
than 6.02 cents per kWh tor the same usage that appears on this bill. To review competitive offers from 
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Ohio” website at 
www.energycholce.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or 
contact Duke Energy for a written explanation.

The charges for the current billing period Include the following amounts to meet eadi of these Ohio 
requirements: Energy Efficiency = $2.52. Peak Demand Reduction = $0.63. and Renewable Energy = 
$0.66.

ii
Electric Duke Energy
Meter - 100281800 Rate RS - Residential Svc-Summer
kWh Usage - 549 Old Rate Effective May 09 To May 31
May 09 May 25 Distribution-Customer Chg $4.40
16 Days Delivery Charges
Meter - * 320051727 Distribution-Energy Chg

671 kWh @ $0.02534200 17.00
kWh Usage - 366 Delivery Riders 16.73

May 25 Jun 08
Total Delivery Charges $ 33.73

14 Days Generation Riders 0.58

* Meter Change Generation Charges
Rider RC 12.00
Rider RE 29.76
Rider AERR 0.69
Rider SCR 1.65cr
Total Generation Charges $ 40.70 $ 79.41

Duke Energy
Rate RS - Residential Svc-Summer

New Rate Effective May 31 To Jun 08 
Distribution-Customer Chg
Delivery Charges

$ 1.60

Distribution-Energy Chg
244 kWh @ $0.02534200 6.18

Delivery Riders 6.07
Total Delivery Charges $ 12,25

Generation Riders 0.21

Generation Charges
Rider RC 6.07
Rider RE 9.70
Rider AERR 0.21
Rider SCR 0.60cr
Total Generation Charges $ 14.38 28.44

T«a.Curre„,t,«.ncCh«g« $107.85

-A. DUKE
> ni 1KE.OHROS.20180611010101J .CSV-3209-000005116

www.duke-energy.com



DUKE ENERGY 
DISCONNECT NOTICE Page 3 of 3

..................... ..
Clara Carter 4659 Lakes Edge Dr 

Apt: 15
Wes! Chester OH 45069

3110-2235-21-8

kWh Electric Usage

Calculations based on most recent 12 month history 
Total Usage 13,140
Average Usage 1,877

JUN JUL AUG SEP OCT] NOV DEC
i

janI FEB
1

mafJ APR MAY JUN
Electric 0 0 0 0 0 0 321 3.60cl 3,072 2,145| 2,092 99S 915

DUKEV ENERGY. BM_BW.DEMW.DUKE.OHRDS.20180611010101_1.CSV-3210.000005116 www.duke-energy.com



DUKE ENERGY 

DISCONNECT NOTICE Pa<:^e2 of 2

Clara Carter 4659 Lakes Edge Dr 
Apt: 15
West Chester OH 45069

3110-2235-21*8

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower 
than 6.06 cents per kWh for the same usage that appears on this bill. To review competitive offers from 
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Ohio" website at 
www.energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or 
contact Duke Energy for a written explanation.

The charges for the current billing period Include the following amounts to meet each of these Ohio 
requirements: Energy Efficiency = $2.74. Peak Demand Reduction = $0.69. and Renewable Energy * 
$0.71.

m
Electric 
Meter -
kWh Usage -

Apr 10 - May 09 
29 Days

100281800
995

Duke Energy
Rate RS - Residential Svc-Winter

Distribution-Customer Chg $ 6.00
Delivery Charges

Distribution-Energy Chg 
995 kWh @ $0.02534200 25.22
Delivery Riders 22.97
Total Delivery Charges $ 48.19

Generation Riders 0.86

Generation Charges
Rider RC 17.79
Rider RE 44.13
Rider AERR 0.87
Rider SCR 2.45cr
Total Generation Charges f60^

roiar ^^urruru ciecitic ^nwrges__

$115.38

$115.38

kWh

4,000.

3.20CL

2,400_

1.600.

SCO.

Etoctric Usage

I !> k k 6 ^ ill
M A

Cafculations based on mdst recent 12 rnonth history 
Total Usage 12,225
Average Usage 2,03S

MAV .lUh JUl AUG SEP OCT NOV DEC .IAN FFB MAR APR MAY
Electric C 0 0 ( £ c C 321 3,600 3,072 2,14£ 2,092 99S

/ --

tf^WKE
^ »“w ir*i%i‘pr>inv

RM RW.DEMW,OUKE.OHROS.20l80S10010101_1.CSV-24665-0000243ri
www.duke-energy.com



DUKE ENERGY
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PLEASE RETURN THE TOP PORTION WITH YOUR PAYMENT Page 1 of 3

Clara Carter 
4659 Lakes Edge Dr 
Apt: 15
West Chester OH 45069

Duke Energy 
Dynegy Energy Services

1-800-544-6900 3110-2235-21-8
1-877-331-3046 AOB1COOOOOHL3NY 

UAY

PO Box 1326
Charlotte NC 28201-1326

Payments after Aug 09 not included 
Last payment received Aug 03

Bill prepared on Aug 09, 2018 
Next meter reading Sep 07, 2018

Me.e. Nu„.er

1

Elec 320051727 Jul 10 Aug 08

iK.cRe.<rient.al

Usage- 1,013 kWh
Duke Energy - Rale RS
Dynegy - Rate DE75
Energy Services

$53.95
58.65

Current Electric Charges $112.60

29 1559 2572 1,013

Current Billmo
Amt Due - Previous Bill $ 295.98
Payment(s) Received 295.98cr
Balance Forward 0.00
Current Electric Charges 112.60
Agmt #4756204 Amt Due 161.00
Current Amount Due $ 273.60

A«r.o..nI Balance
Current Charges $ 112.60
/^reement Balance 318.54
Total Account Balance $431.14

In Case No. 16-6001-EL-RDR, the PUCO approved an adjustment to Rider DR-ECF, Economic 
Competitiveness Fund (part of the Delivery Riders) effective July 31,2018. A typical residential 
customer using 1,000 kWh per month will see a decrease of approximately $3.63 or (3.1)%.

DU. Date

Aug 31,2018 s^^$273.6Jl- $277.70

DUKE
ENERGY, eM_8W.O£MW-DUKE.OHREG.20180809010101_1.CSV.01791-000024602

www.duke-energy.com

I'.i’ Piknetl on recy^sWe paper.



previous twelve monttis trie service uas nut been ursuonnecieu not had in'ore man two past ulie Uils.
A non-residential customer will have the security deposit refunded if, during the first 24 months of service, the customerl^ service was not 
disconnected and the customer has no more than three past due bills. For deposits held over two years, a non-residential customer can 
request an annual review. The deposit plus interest will be refunded if the custo'me>& sei^vice was not disconnected for nbn-payment and 
the customer had no more than two past due bills.

EXPLANATION OF BtLL LANGUAGE 
(The following terms will not appear on every bill)

CCF Gas usage, measured in hundreds of cubic feet.
CR Credited amount.

Current Charges 
(Gas and Electric)

Total of all charges based on usage during the 
current billing period for gas and electric services.

Customer Charge
The fixed monthly basic distribution charge to 
partially cover costs for billing, meter reading, 
service line maintenance, and equipment.

Delivery Charges (Electric) Charges for the operating expenses of delivering energy.

Delivery Riders (Electric) Charges to recover various costs associated with 
Duke Energy’s electric operations and to fund
Ohio energy-related programs.

Distribution - 
Energy Charge

Charge for the use of local wres, transformers, 
substations, and other equipment used to deliver 
electricity to your home/business.

Estimated (E) and 
Actual Readings

An actual reading is a reading we take from 
your meter. On the months we are unable to 
read your meter, we calculate your bill based 
on your past usage. Adjustments may be 
ne^ed later, when we take an actual meter 
reading. If you would like to read your ovm 
meter to avoid estimated bills, please call us.

Fixed Delivery 
Service Charge

The fixed costs for delivering gas, which ao not 
change with usage.

Gas CostRecovery
The GAS COST RECOVERY (GCR) rate is itie 
cost (per 100 cubic feet) of gas we purchase from 
our suppliers. This rate varies periodically as gas 
prices to us increase or decrease. Duke Energy 
makes no profit on this charge since II Is bas^ on 
the actual costs w« pay our suppliers for the gas 
we purchase and resell. The GCR rate is 
approved by the Public Utilities Commission ofOhio

Generation Charges Charges associated with the production of

Generation Riders (electric) Charges associated with Duke Energy
Ohioib standard service offer that is 
applicable to all customeis.

Kilowatt-hour (kWh) The uni* of measure for the electricity you use.
For example, you use one kWh of electridty to 
linhl a IPO wait linht hiilh fnr in hr>i'r«

Late PaymentCharge A 1 -5% late charge is added to Uie overdue 
amount of the regulated portion of your bill If you 
do not pay by the bill due date.

Meter Multiplier A factor that the meter reading usage is multiplied 
by in order to obtain the correct energy usage.

Rate Code that idenbfies the gas delivery or electric 
distribution billing tariff used to calculate the bill.

Rider AER-R Charges to recover costs to comply with 
alternate energy resource requirements.

Rider RC Charges to recover costs of market-based capacity

Rider RE Charges to recover costs of market-based energy.

Rider RECON Temporary rider to eliminate remaining balances 
from prior Rider PTC-FPP and Rider SRA-SRT.

Rider RTO Charges to recover market-based transmission 
costs assessed by the regional transmission organization.

Rider SCR Costs io reconcile payments made to auction supplier.

Supplier Charges Charges from a Gas and / or EJectric Supplier 
other than Duke Energy.

Usage Amount of energy used during the billing period.
Usage-Based
Ch^ge Charges to recover various costs associated with 

Duke Energy's gas operations and to fund Ohio 
energy-related programs.

BILLING OR SERVICE INQUIRES OR COMPLAINTS

If you have a question or complaint about your bill or service, call us at 1-800-544-6900. You may also write to our Customer Services 
Department at P.O. Box 960, Mail Drop 309C. Cincinnati, OH 45201. In addition, you may contact us by fax at 1-800-366-4704, or by e- 
mail at www.duke-enerQV.com. Persons who have a hearing impairment may call our TDD/TTY toll free number, 1-800-750-0750.

If your complaint Is not resolved after you have called Duke Energy Ohio, or for general utility information, residential and business consumers 
may contact the public utilities commission of Ohio (PUCO) for assistance at 1-600-686-7826 OoH free) from eight a.m. to five p.m. 
weekdays, or at www.Duco.ohio.aov. Hearing or speech impaired customers may contact the PUCO via 7-1 -1 (Ohio relay service).

The Ohio consumersfl counsel (OCC) represents residential utility customers in matters before the PUCO. The OCC can be contacted at 
1 -877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at www.Dickocc.oro.

To view an apples to apples comparison lor competitive gas offers, visit httD://www.enerovchoice.ohio.aov/ or call 1 -800-299-7271,

BUSINESS HOURS 
OFFICE HOURS:
Cincinnati - 8:00 a.m. - 5:00 p.m. Monday - Friday 
For Correspondence: P.O. Box 1326 Charlotte, NC 28201

SERVICE EMERGENCY NUMBERS
Gas Trouble -1-800-634-4300 
Electric Trouble - 1 -800-543-5599

DUKE
ENERGY. BM_8W.0EMW.DUKE OHReG.20180809010101_1.CSV-31792-000024602

www.duke-energy.com
30827-P-0010

Printed on Kcyclable pdper.



DUKE ENERGY

Pape 2 of 3

Oara Carter 4659 Lakes Edge Dr 
Apt: 15
West Chester OH 45069

3110-2235-21-8

m

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower 
than 5.94 cents per kWh for the same usage that appears on this bill. To review competitive offers from 
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Ohio" website at 
www.energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or 
contact Duke Energy for a written explanation.

If you have any questions about electric supplier service received from Dynegy Energy Services, please
call them at 1 -877-331 -3045 or write to: 312 Walnut St. Suite 1500 Cincinnati, OH 45202

The charges for the current billing period include the following amounts to meet each of these Ohio 
requirements: Energy Efficiency = $2.79. Pe^ Demand Reduction = $0.70. and Renewable Energy 
$0.73.

CxplanePono. current Charges

Electric
Meter- 320051727 Duke Energy
kWh Usage - 1,013 Rale RS - Residential Svc-Summer

Jul 10 - Aug 08
29 Days

Distribution-Customer Chg
Delivery Charges

Distribution-Energy Chg

$6.00

1,013 kWh @ $0.02534200 25.67
Delivery Riders 21.41
Total Delivery Charges $ 47.08

Generation Riders 0.87
$ 53.95

Generation Charge

^ DYNEGY

Dynegy Energy Services
Rate DE75 - Dynegy Energy Services

Supplier Energy Charge
1,013 kWh @ $0.05790000 $ 58.65 58.65

To.,1 currant □acr.c Charges $112.60

Agraamont.n,orn.-..t,cn

Summary
Agreement Number - 4756204

Previous Agreement Balance 
Payment(s) Received

$479.54 
$161 .OOcr

Agreement Amount - $640.54 Agreement Balance $318.54
Agreement Date - 
Number of Payments - 
Monthly Amount Due -

06/15/18
4

$161.00

DUKE
ENERGY. BM_BW.DEMW.DUKE.OHREG.20180809010101_1,CSV-31793000024602

www.duke-energy.com

Primed on recydable paper.



DUKE ENERGY
Page 3 of 3

..... '....... ' ;
Clara Carter 4659 Lakes Edge Dr 

Apt: 15
West Chester OH 45069

3110-2235-21-8

kWh Electric Usage

A i 6

Calculations based on most recent 12 month history 
Total Usage 15,346
Average Usage 1,705

1

augI SEP om NOV DEC JAN FEB MAR APR MAY .IIIN JUL AUG
Electric 1 ” 0 0 321 3,60cj 3,072 2,145 2,092 995 915 1,193 1,013

^DUKE
'I? ENEROY® BM_BW.DEMW.DUKE.OHREG.2018080901010l_1.CSV-31794-000024602 www.duke-energy.com

30827-P-0010
;i* Printed on recycldble paper.



Ohio Public Utilities 

Commission
Asim Z. Haque, Chairman

Commissioners

M. Beth Trombold 
Thomas W. Johnson 

Lawrence K. Friedeman 
Daniel R. Conway

June 22, 2018

Clara Carter
4659 Lakes Edge #15
West Chester, OH 45069

CASE ID: 00197778

Dear Ms. Carter:

Thank you for contacting the Public Utilities Commission of Ohio (PUCO). Enclosed is the 
necessary Information for filing a formal complaint.

Please note that all filings must be made on 8-1/2 by 11 inch paper. You must provide one 
original and two copies of the complaint.

Should you have any additional utility-related questions, please do not hesitate to contact the 
PUCO Call Center at (800) 686-PUCO (7826) or visit our website at www.PUCO.ohio.qov.

Sincerely,

Maureen Harbolt 
Customer Service Investigator

Enclosure

180 East Broad Street 
Columbus, Ohio 43215-3793

(614) 466-3016 
www.PUCO.ohio.gov

An equal opportunity employer and service provider



DUKE
ENERGY*

Duke Energy Corporation
RO. Box 840 

Cincinnati. OH 45201-0840

June 15, 2018

H
000389 Q000QQ893

............................
CLARA CARTER
4659 LAKES EDGE APT 15
WEST CHESTER OH 45069-8589

Subject: Extended Payment Plan for Account Number 31102235-21-8
Dear Customer;
This letter confirms the extended payment plan you requested on
June 15, 2018. The plan gives you the opportunity to pay your balance of
$640.54 in 004 installments of $161.00 in addition to your
regular monthly utility bill.
You may remain on this extended payment plan and avoid disconnection of your 
utility service as long as you make your agreed upon payments in full by the 
due date each month.
If you have any questions about this agreement, please contact us at 1-800-544-6900 
Our customer care specialists are available Monday - Friday 7 a.m. to 7 p.m.
For added convenience, you can get information anytime using our automated system.
At Duke Energy, we appreciate your business and the opportunity to serve you.
Sincerely,
Duke Energy Customer Service

CR033

LM_LW.DEMW,DUKE,OHKY1.20180615010101_1.CSV-389-000

30827-P-0002
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©PTMCBANK

09/24/2018

CLARA DELORIS CARTER

4659 LAKES EDGE APT 15 
WEST CHESTER, OH 45069-8589

Dear PNCBANK Customer,

Enclosed are the copies that you have requested. If you have any questions regarding 
this information, please call us at 1-888-PNC-BANK (1-888-762-2265) between 6am 
and midnight (EST), 7 days a week, or visit your local branch office.

When making inquiries, please reference the following information:

Request Number 2018092432000703
Other System Number 218267183893 

Work Type 04
Bank Number 000070
Account Number XX-XXXX^pB

Thank you for choosing PNC Bank. We appreciate the opportunity to service your financial needs.

Total Number of pages 34



Performance Checking Statement
PNC Bank

For the period 10/05/2017 to 11/03/2017

CLARA DELORIS CARTER 
11755 NDRBOURNE DR APT 1103 
CINCINNATI OH 45240-4A26

Primary account numberf 
Page 1 of 3
Number of enclosures: 0

Q For 24-hour banidng, and transaction or 
Interest rate Information, sign on to 
PNC Bank Online Banking at pnc.com.
For customer service call 1-888-PNC-BANK 
Monday - Friday: 7 AM -10 PM ET 
Saturday & Sunday: 8 AM - 5 PM ET

Para servicio en espafllol, 1-866-HOLA-PNC 

Moving? Please contact us at 1-888-PNC-BANK

^ Write to: Customer Service 
PO Box 609
Pittsburgh PA 15230-9738 

P Visit us at PNC.com

TDD terminal: 1-800-531-1648
For hearing impaired clients only

Performance Checking 
Interest Cherfdn^lccount Summary
Aooount
OvMtIraft Proteotion Provided By: I
Overdraft Coverage - Your account is currently Opted-ln.

You or your joint owner may revoke your opt-in or opt-out choice at any time.

To learn more about PNC Overdraft Solutions visit us online at pnc.com/overdraftsolutions.
Call 1-8T7-538-3605, visit any branch, or Sign onto PNC Online Banking, and selectthe “Overdraft 
Solutions' link under the Account Services section to manage both your Overdraft Coverage and Overdraft 
Protection settings.

Balance Summary

CLARA DELORIS CARTER

Beginning Deposits and Checks and other Ending
balance other additions deductions balance

4,011.39 4,381.60 2,344.07

Average monthly Charges
balance and fees

1,225.52 .00

Transaction Summary
Checks paid/ Check Card POS Check Card/Bankcard
withdrawals signed transactions POS PIN transactions

4 12 1

Totai ATM PNC Bank Other Banktransactions ATM transactions ATM transactions

0 0 0

Interest Summary
Annual Percentage Number of days Average collected Interest Earned

Yield Earned {APYE) In Interest period balance for APYE this period

O.OOZ 30 1,225.52 .00

As of 11/03, a total of $.01 in interest was 
paid this year.



Performance Checking Statement
^3 For 24-hour information, sign on to PNC Bank Online Banking 

on pnc.com.
Account continued

For tho iMrIod 10/0S/2017 to 11/03/2017
CLARA DELORIS CARTER 
Primary account numbenj 
Page 2 of 3

Activity Detail
DopooHs and Other AddHions

I

Date
10/06

10/17

10/20

10/23
10/23

10/23

10/30

11/01

11/03

11/03

Amount Description
250.00 Direct Deposit - Aetna Pay 

Aetna Resources A791642 
33.20 Direct Deposit - T3697474-0

Opers Medicare C XXXXXXXXXXX9904
250.00 Direct Deposit - Aetna Pay 

Aetna Resources A791642
900.00 Deposit Reference No. 004079197 ^

.08 ACH Web Pmt-Sin-121 Fmanc __/
121 Financial Cr Mberly Marshall 

.01 ACH Web Pmt-Sin-121 Financ 
121 Financial Cr Mberly Marshall 

229.60 Direct Deposit - T3712994-0
Opers Medicare C XXXXXXXXXXX1978 

883.70 Direct Deposit-Retirement 
Ohio Pers XXXXXX9945 

1,214.80 Direct Deposit-Xxsoc Sec
SSATreas 310 XXXXX0486D

250.00 Direct Deposit - Aetna Pay 
Aetna Resources A791642

There were lODeposrtsand Other Additions 
totaling $4,011^.

Checks and Substitute Ghseks
Check 
number
5365 
5367*

* Gap in check sequence

pate Reference Check Date Reference
Amount j^ald number number Amount paid number
932.57
330.85

10/05
10/16

08&425619
095812551

3370* 400.00 10/25 08950948S

Banidng/Chsck Card Withdrawals and Purehasss
Date Amount Description
10/16 20.18 3945 Debit Card Purchase Panda Garden Fairfiel
10/20 765.32 3945 Debit Card Purchase Comfort Suites
10/20 22.95 3945 Debit Card Purchase Larosa's Forest Park
10/20 12.67 3945 Debit Card Purchase McAlister's 1113
10/23 230.64 3945 Debit Card Purchase Comfort Suites
10/23 25.00 3945 Debit Card Purchase Kroger Fuel #4939
10/27 576.60 3945 Debit Card Purchase Comfort Suites
10/30 12.73 3945 Debit Card Purchase Noodles & Co 773
10/31 379.74 3945 Debit Card Purchase Comfort Suites
10/31 7.68 3945 Debit Card Purchase Big-Boy-Hartwell #0005
11/01 11.42 3945 Debit Card Purchase Big-Boy-Winton-Rd #018
11/02 10.62 3945 Debit Card Purchase Panda Garden Fairfiel
11/02 20.00 POS Purchase Kroger Cincinnati Oh

Onlins and Electronic Banking Dsdudions
0^ Amount Description
10/06 229.60 Web Pmt Single - Flrstech Medical Mutual
10/06 36.01 ACH TelRecur Bundled Sv Onstar 6139005

There were 3 checks listed totaling
21,603.42._____________

There was 1 Check Card/Bank card PIN PCS 
purchase totaling $20.00.

There were 12 other Banking Machina/Check 
Card deductions totaling $2,075.55.

There were 6 Online or Electronic Banidng 
Deductions totaling $572.63.

Online and Electronic Banking Deductions continued on next page



Performance Checking Statement
For 24-hour information, sign on to PNC Bank Online Banking 
on pnc.com.

Accoimt numbefi^HHIi^^H- continued

For tho porlod 10/05/2017 to 11/03/2017
CLARA DELORIS CARTER 
Primary account numbeij 
Page 3 of 3

Online and ElectriNiic Banking DeductiMis - continued
Date Amount Description
10/06 34.46 Direct Payment • EDI Pynmts

Nationwide P&C Nbpxxxxx6254 
10/18 132.28 Direct Payment - Ins Prem

AUstate Ins Ck> XXXXXXXXXXX2201
1(/19 50.28 Direct Payment - Payment Protectioaone 51181113
11/01 90.00 Payment,E-Check Check Pymt Capital One AiC 3368

Other Deductions
Date Amount Description
10/30 50.00 Withdrawal Reference No. 002815747

There was 1 Other Deduction totaling
$50.00.

Da9y Balancse Delafl
Date
10/05 
10/06 
10/16 
10/17

Balance Date Balance Date Balance Date Balance
1,781.71 10/18 1,281.53 10/25 924.76 11/01 909.89
1,731.64 10/19 1,231.25 10/27 348.16 11/02 879.27
1,380.61 10/20 680.31 10/30 515.03 11/03 2,344.07
1,413.81 10/23 1,324.76 10/31 127.61



Performance Checking Statement
?NC Bank

For the poriod 11/04/2017 to 12/0S/2017

Primary account number 
Page 1 of 4
Number of enclosures: 0

CLARA DELORIS CARTER 
11755 NORBOURNE DR APT 1103 
CINCINNATI OH 45240-4A26

□ For 24-hour banking, and transaction or 
interest rate Information, sign on to 
PNC Bank Online Banking at pnc.com.
For customer service call 1-888-PNC'BANK 
Monday - Friday: 7 AM -10 PM ET 
Saturday & Sunday: 8 AM-5 PM ET

Para servido en espariol, 1-866-HOLA-PNC 

Moving? Please contact us at 1-888-PNC-BANK

S Write to; Customer Service 
PO Box 609
Pittsburgh PA 15230-9738 
Visit us at PNC.com

TDDtermlnai: 1-800-531-1648
For bearing impaired clients only

IMPORTANT INFORMATION REGARDING YOUR ACCOUNT
At PNC, we offer benefits to our customers based on their relationship with us, which considers account type(s), linked accounts, certain 
transactions and/or balances across linked ^xwunts. These benefits may include die opportunity to avoid certain, fees and / or earn a higher 
interest rate on your linked accoimts.

We will only link accounts at your direction. If you have not directed PNC to link your accounte, the accounts will not be linked and you will 
not receive relationsh^ benefits on your unlinked PNC accounts. The requirement that you direct us to link accounts in order for you to 
receive benefits ajjplies to all of your PNC accounts.

Some exanqiles of relationship benefits include a Relationship Rate on eligible savings accounts, waivers of monthly service charges on your 
accounts, or other benefits listed on the applicable "Features and Fees" for our Virtual Wallet products or "Consumer Schedule of Service 
Charges and Fees" for all other deposit products (together, our'Tee Schedules"). Relationship benefits may be changed or eliminated, so you 
should consult the most current version of the Fee Schedule that applies to your product(s).

You may Hnk accounts with at least one common account owner. When accounts are linked with other accounts, then any account owner on 
any of the linked accoimts, even if not a signer on the linked account, may have access to limited information about any of the linked accounts 
contributing to the fee waiver and/or relationship rate. The limited infonnation that may be available would include information to determine if 
the criteria for fee waiver and/or relationsh^ rate benefits has been met such as the existence of the account, the inimber and total dollar 
amount of direct deposks made per month, and the number of debit and/or credit card purchases posted per month.

If you have questions or would like to discuss your account options, please contact your local PNC branch or call us at the number listed 
alwve.
Periormance Chaddng 
Interest Checking Account Summary
Aooount
everdraft Protaotlon Provided By:|
evardraft Covaraga - Your account is currently Opta<Mit.

You or your joint owner may revoke your opt-in or opt-out choice at any time.
To learn more about PNC Overdraft Solutions visit us online at pnacom/overdrafteolutions.
Call T-377-533-3605, visit any brancb, or Sign onto PNC Online Banking, and select the "Overdraft 
Solutions" link under the Account Services section to menage both your Overdraft Coverage and Overdraft 
Protection settings.

CLARA DELORIS CARTER



Performance Checking Statement
^3 For 24-hour information, sign on to PNC Bank Online Banking 
^“on pnc.com.

Account number:l

For tho porlod 11/04/2017 to 12/0S/2017
CLARA DELORIS CARTBR 
F^mary account number 
Page 2 of 4

Balance Summary

Beginning
balance

2,344.07

Deposits and 
other additions

3.816.15

Checks and other deductions

4.307.18

Average monthly 
balance

821.59

Ending
balance

1,853.04
Charges 
and fees

.00

Transaction Summary
Checks paid/ Check Card PCS Check Card/Bankcand
withdrawals signed transactions POS PIN transactions

2 34 4

‘ Total ATM PNC Bank other Bank
transactions ATM transactions ATM transactions

3 3 0

iMtsrsst Summary

Annual Percentage Number of days Average collected Interest Earned
Yield Earned (APYE) In interest period balance for APYE this period

0.012 32 821.59 .01

As of 12AI5/ a total of $.02 in interest was 
paid this year.

Aothrity Detail
D<H»osltB and Othsr Achfifiona
Date Amount Description
11/13 33.20 Direct Deposit • T3734522-0

Opers Medicare C XXXXXXXXXXX8188
11/16 500.00 ACH Web Pmt-Sin- Popmoney

Citibank Xfer Marcus Payne
11/17 250.00 Direct Deposit - Aetna Pay

Aetna Resources A791642
11/27 260.00 Deposit Reference No. 001584965
11/28 229.60 Direct Deposit - T3753632-0

Opers Medicare C XXXXXXXXXXX2792
11/30 94.84 Funds Transfer From Acet 4120151493
12/01 1,214.80 Direct Deposit - Xxsoc Sec

SSA Treas 310 XXXXX0486D
12/01 883.70 Direct Deposit - Retirement

Ohio Pers XXXXXX9945
12/01 250.00 Direct Deposit - Aetna Pay

Aetna Resoxurces A791642
e 12/05 100.00 Debit Card CrecUt Blue Oak Moving 248*8368020 Mi

12/05 .01 Interest Payment

There were 11 Deposits and Other Additions 
totaling $3,B16.15.

Chocks and Substituto Checks
Check Date Reference
number Amount paid number
3369 932.31 11/07 0892S0549

Check
number
3372*

Date
Amount paid
50.00 11/28

Reference
number
089153507

Gap in check sequence There were 2 checl^ listed totaling
$982.31.



Performance Checking Statement
n For 24-hour information, sign on to F*NC Bank Online Banking 

pnc.com.
Account numbenfll^^^^^^^Pkontinued

Bartking/Check Card VKlhdrawals and Purchases

3945 Debit Card Purchase Red Roof Inn

3945 Debit Card Purchase Red Roof Inn

POS Purchase Cracker Barrel Sharonville

Date Amount
11/66 58.23
11/06 58.23
11/06 58.23
11/06 19.60
11/06 11.20
11/06 116.46
11/06 12.91
11/06 100.00
11/07 9.44
12/07 12-68
11/09 71.92
11/09 93.50
11/09 1.95
11/09 50.63
11/10 116.46
11/13 116.46
11/13 19.32
11/14 35.00
11/16 58.23
11/16 23.42
11/16 10.11
11/16 100.00
11/20 20.11
11/20 118.80
11/20 14.65
11/24 118.80
11/24 118.80
11/28 25.21
11/28 7.56
U/2^ 34.14
11/30 59.40
11/30 58.23

612/01 100.00
12/01 10.64
12/01 U 342.60
12/05 116.46
12/05 57.35
12/05 7.65
12/05 14.01
12/05 400.00

3945 Debit Card Purchase Oh Bureau Motor Vehicl 
3945 Debit Card Purchase Pmt*Ohbmv CC Service F 
3945 Debit Card Purchase Red Roof Inn

3945 Debit Card Purchase #1 Bee's Buffet

3945 Debit Card Purchase Red Roof Ion

3945 Debit Card Purchase Larosa's Sharonville

3945 Debit Card Purchase Red Roof Inn

eld

Oidino and Electronic Bankmg Deductions
Date
11/06

#11/0^-
11/07

11/08
11/17

Amount Description
36.01 ACH Tel-Recur Bundled Sv Onstar 1845154 
63.84/ Payment,E-Check ARC Duke Energy Busi 3374^- 
34.47 Direct Payment - EDI Pymnts

Nationwide PfeC Nbpxxxxx7092 
229.60 Web Pmt Single • Krstech Medical Mutual 
132.28 Direct Payment • Ins Prem

AlUtatc Ins Co XXXXXXXX7943

For th» period 11/04/2017 to 12/0S/2017
CLARA DELORIS CARTER 
Primary account numbeij 
Page 3 of 4

There were 3 Banking Machine withdrawals 
totaling $600.00.

There were 4 Chedc Card/Bank card PIN POS 
purchases totaling $86.76.

There were 33 other Banking Machine/Check 
Card deductions totaling $2t061.63.

There were 6 Online or Electronic Banking 
Deductions totaling $646^68.

Online and Electronic Banking Deductions continued on next page



Performance Checking Statement
For 24-hour information, sign on to FtJC Bank Online Banking 
on pnc.com.

Accoimt numben continued

Fm> th» pnriod 11/04/2017 to 12/05/2017
CLARA DELORIS CARTER 
Primary account number 
Page 4 of 4

Otilme and Electoonks Banknig Deductions - continued
Amount Description

11/20 50.28 Direct Payment-Payment Protectionone 51181113

Do9y Balance Detad
Dat«

11/04 
11/06 
11/07 
11/08 
11/09

Balance Date Balance Date Balance Date Balance
2,344.07 11/10 256.40 11/20 340.94 11/30 453.24
1,873.20 11/13 153.82 11/24 103.34 12/01 2,348.50

820.46 11/14 118.82 11/27 363.34 12/05 1,853.04
590.86 11/16 427.06 11/28 510.17
372.86 11/17 544.78 11/29 476.03



Performance Checking Statement
PNC Bank

For tho poriod 12/06/2017 to 01/04/2018

CLARA DELORIS CARTER 
A659 LAKES EDGE APT 15 
WEST CHESTER OH 45069-8589

Primarv account number 
Page 1 of 2 
Number of enclosures: 0

Q For 24-hour banWng, and transaction or 
Interest rate Information, sign on to 
PNC Bank Online Banking at pnc.com.

O For customer service call 1-888-Ft^C-BANK 
Monday Friday: 7 AM -10 PM ET 
Saturday & Sunday: 8 AM - 5 PM ET

Para servido en espafiol, 1-866-HOLA-PNC 

Moving? Please contact us at 1-888-PNC-BANK

S Write to: Customer Service 
PO Box 609
Pittsburgh PA 15230-9738 

^ Visit us at PNC.com

TDD terminal: 1-800-531-1648
For hearing impaired chents onl^

Summary
Parformance Chaddiig 
Interest ChecMn^Accpunt
AiKKNint

Overdraft Protect Ion Provided By: XXXXX

Overdraft Coverage - Your account is currently l^ted-ln.
You or your joint owner may revoke your opt-in or opt-out choice at any time.
To learn more about PNC Overdraft Solutions visit US online at pnc.com/overdraftsolutions.
Call 1-877-588-3605, visit any branch, or Sign onto PNC Online Banking, and select the "Overdraft 
Solutions* link under the Accourtt Services section to manage both your Overdraft Coverage and Overdraft 
Protection settings.

Balance Summaiy

CLARA DELORIS CARTER

Beginning
balance

1,853.04

Deposits and 
other additions

2,353.92

Checks and other 
deductions

1,820.00

Average monthly 
balance

929.36

Ending
balance

2,386.96
Charges 
and fees

.00

Traneactien Summary
Checks paid/ Check card POS Check Card/Bankcard
withdrawals signed transactions POS PIN transactions

2 11 5

Total ATM PNC Bank other Bank
transactions ATM transactions ATM transactions

0 0 0

Activity Detail

Deponts and Other Adcfiliens
Date Amount Description
12/13 33.20 Direct Deposit • T3776416-0

Opers Medicare C XXXXXXXXXXX4026
12/26 229.60 Direct Deposit - T3793668-0

Opers Medicare C XXXXXXXXXXX0910

There were 4 Deposits and Other Additions 
totaling $2,383.82.

Deposits and Other Additions continued on next page



Performance Checking Statement
□ For 24-hour information, sign on to PNC Bank Online Banking 
^^on pnc.oom.

Account number: continued
Deposits and Other Adcfitiens - continued
Date Amount Description
01/02 881.92 Direct Deposit • Retirement

Ohio Pers XXXXXX9945 
01/03 1,209.20 Direct Deposit - Xxsoc Sec

SSA Treas 310 XXXXX0486D

For tbo period 12/06^017 to 01/04/2018
CLARA DELORIS C/tflTER 
Primary account number 
Page 2 of 2

Cheoks and Substitute Checdcs
Check [>ate
numOer Amount paid

330.85 12/14

Reference
number
095498576

Check
number

3373 *

Date
Amount paid
228.00 12/22

Reference
number
096495959

Gap in check sequence

Banldng/Chedc Card WWidraiwals and Purtdiaees
Date Amount Description
12/07 114.18 3945 Debit Card Purchase Red Roof Inn
12/11 15.23 POS Purchase Shell Service Cincinnati Oh
12/11 121.45 3945 Debit Card Purchase Kroger #939 Fairfield
12/14 35.99 3945 Debit Card Purchase Kroger #939 Fairfield
12/18 15.20 POS Purchase Kroger 5210 PI Fairfield Oh
12/19 12.42 3945 Debit Card Purchase Captain Ds 35303536604
12/19 60.00 3945 Debit Card Purchase Sq *Dbtinct Designs S
12/20 30.97 3945 Debit Card Purchase Appkbees 969298296924
12/21 128.17 3945 Debit Card Purchase Servatii Pastry Shop-1
12/22 52.24 POS Purchase Walgreens Stor West Chester Oh
12/26 5.91 3945 Debit Card Purchase Taco Bell #016319
12/28 22.36 3945 Debit Card Purchase Larosa's Princeton
12/29 98.17 POS Purchase Kroger West Chester Oh
01/03 10.75 POS Purchase Shell Service Cincinnati Oh
01/03 13.66 3945 Debit Card Purchase Arby's #6450
01/04 35.34 3945 Recurring Debit Card Public Storage 21205

Onlino and Electronic Banking Deducticns
Date
12/06
1^06

12/07
12/19

Amount Description
229.60 Web Pmt Single - Rrstech Medical Mutual 

34.46 Direct Payment - EDI Pymnts
Nationwide P&C Nbpxxxxx24l7 

36.01 ACH Tel-Recur Bundled Sv Onstar 6259243 
138.76 Direct Payment • Ins Prem

Allstate Ins Co XXXXXXXX7943

There were 2 checks listed totaling
8888^8.

There were 5 Chec* Card/Bank card RN POS 
purchases totaling $191.89.

There were 11 other Banking Machine/Check 
Card deductions totaling $880-48.

There were 5 Online or Electronic Banking 
Deductions totaling $489.11.

12/19 50.28 Direct Payment - Payment Protecdonone 51181113

Daly Balance DetaE
Date Balance Date Balance Date Balance Date Balance
12/06 1,588.98 12/14 968.47 12/21 532.67 12/29 355.59
12/07 1,438.79 12/18 953.27 12/22 252.43 01/02 1.237.51
12/11 1,302.11 12/19 691.81 12/26 476.12 01/03 2,422.30
12/13 1,335.31 12/20 660.84 12/28 453.76 01/04 2,386.96



Performance Checking Statement
PNC Bank

For tho porifMl 01/06/2018 to 02/06/2018

CLARA DELORIS CARTER 
4659 LAKES EDGE APT 15 
WEST CHESTER OH 45069-8589

Primary account numboi 
Page 1 of 3 
Number of enclosures: 0

Q For 24-hour banldng, and transartlon or 
interest rate information, sign on to 
PNC BankOniine Banking at pnc.com.

C For customer service caii 1-888-PNC-BANK 
Monday - Friday: 7 AM • 10 PM ET 
Saturday & Sunday: 8 AM - 5 FW ET

Para servicio en espariol, 1-866-HOLA-PNC 

Movfaig? Please contact us at 1-888-PNC-BANK

IS Write to; Customer Service 
PO Box 609
Pittsburgh PA 15230-9738 

Q Visit us at PNC.com

TDD terminal: 1-800-531-1648
For bearing impaired clients on})'

IMPORTANT ACCOUNT INFORMATION

It's important for you to know that, effective April 22,2018, if you issue a check to someone who does not have a PNC Bank checking, 
savings, money market, certificate of deposit account (CD) or retirement money market or CD, they may be charged a fee to cash your check 
at a PNC Branch. For checks greater than $25, the fee will be 2% of the check amount, with a $2 minimum fee. There will be no charge for 
checks less than or equal to $25.

This information updates the "Consumer Schedule of Service Charges and Fees" ("Schedule") for your account All other information in our 
Schedule continues to apply to your account Please keep this with your records.

Standard PNC check caskins suidelines appb^. ______________________ __ ____ _____
Pc»rforaiaiice Cheeking 
Interest Checking Aceoiint Summary
Aooount

CLARA DELORIS CARTER

OvMtIraft Protootfon has not been established for this account.
Please contact us If you would like to set up this service.

OvMtlrafl Coverage - Your account is currently Opted4n.
You or your joint owner may revoke your opt-in or opt-out d»oice at any time.
To learn more about PNC Overdraft Solutions viait us online at pnc.comA>verdraftsolution3.
Call 1-877-588-3605, visit any branch, or Sign onto PNC Online Banking, and select the "Overdraft 
Solutions" link under the Account Services section to manage both your Overdraft Coverage and Overdraft 
protection settings.

Balance Summary
Beginning Deposits and Checks and other Ending

balance other addllions deductions balance
2,386.96 2,584.06 S.840.33 U30.69

Average monthly Charges
balance and fees
668.20 227.99



Performance Checking Statement
For 24-hour information, sign on to PNC Bank Online Banking 
on pnc.oom.

Account numb'
Transaction Summary

Checks paid/ 
withdrawals

ntmued

Check Card PCS 
signed transactions

Check Card/Bankcard 
PCS PIN transactions

For tbo period 01/05/2018 to 02/05/2018
CLARA DELORIS CARTER 
Primary account number 
Page 2 of 3

Total ATM 
transactions

PNC Bank 
ATM transactions

Other Bank 
ATM transactions

Overdraft and Returned Item Fee Summary

Total Overdraft Fees

Total Returned Item Fees (NSF)

Total for this Period 
180.00

36.00

Total Year to E>ate 
180.00

36.00

Activity Detail
Ds|»osits and Other AdkBtione
Date Amount Description
01/16 33.20 Direct Deposit • T3824206O

Opers Medicare C XXXXXXXXXXX6058
01/18 8.96 Ftjnds Transfer From Acet 4120151493

irOl/^2 ^ 173.60 Reverse Check
Effective 01-19-18^

01/22 251.33 Direct Deposit ■ T3832950O
Opers Medicare C XXXXXXXXXXX4574

02/01 907.77 Direct Deposit - Retirement
Ohio Pers XXXXXX9945

02/02 1,209.20 Direct Deposit - Xxsoc Sec
SSA Treas 310 XXXXX0486D

There were 6 Deposits and Other Additions 
totaling $2,584.06.

Checks and Substitute ttiieeke
Check Date Reference
number Amount paid number

/ 3478 di.*^-173.60 01/19'i 096077453
3479 y 500.69 01/18 008317239

* Gap in check sequence

Check
number Amount
^576* 133.55

Date
paid

02/05

Reference
number
089406906

Banking/Check Card WMidrawale and Purchases
Description
3945 Debit Card Purchase Kroger #939 Fairfield 
POS Purchase Kroger 5210 PI Fairfield Oh 
3945 Debit Card Purchase KfcJ470010 Fairfield 
ATM Withdrawal 7075 Dixie Highway F^rfield Oh 
POS Purchase Kroger Fairfield Oh 
3945 Debit Card Purchase Kroger #939 Fairfield 
3945 Debit Card Purchase Kroger #939 Fairfield 
3945 Debit Card Purchase Kroger #939 Fairfield 
3945 Debit Card Purchase Captain Ds 35303536604 
3945 Debit Card Purchase Bu^o Wings Rings 
3945 Debit Card Purchase Kroger #939 Fairfield 
3945 Recurring Debit Card Public Storage 21205 
3945 Debit Card Purchase Ponderosa Steakhouse 
ATM Withdrawal 7075 Dixie ITighway Fairfield Oh

Date Amount
01/08 13.99
01/09 30.28
01/09 15.08
01/09 200.00
01/12 85.35
01/12 8.35
01/16 8.35
01/23 11.78
01/24 11.41
01/26 22.27
02/02 6.70
02/05 36.56
02/05 16.84
02/05 300.00

There were 3 checks listed totaling
$807.84.
There were 2 Banking Machine withdrawals 
totaling $500.00.

There were 2 Check Card/Bank card PIN POS 
purchases totaling $115.53.

There were 10 other Banidng Machine/Check 
Card deductions totaling $151.33.



Performance Checking Statement
Q For 24-hour information, sign on to FtJC Bank Online Banking 
^^on pnc.com.

Account numbc f‘ continued

thft p«ri«d 01/0S/2018 fo 02/06/2018
CLARA DELORIS CARTER 
Primary account number 
Page 3 of 3

Online and Electronic Bankmg Deckictione
Date Amount Description
0V08 251.33 Web Pmt Single - Firstech Medical Mutual
01/08 36.02 ACH Tel-Recur Bundled Sv Onstar 7412680
01/08 34.47 Direct Payment ■ EDI Pymnts

Nationwide P&C Nbp3cxxx3:5528
01/09 300.00 Payment,E-Check Check Pymt Cs^ital One ARC 3476
01/11 678.24 Payment,E-Check Check Pymt

US Leasing Origi 3375
0V16 151.45 Paymcnt,E-Check ARC Duke Energy Busi 3477 ^-|
01/17 138.77 Direct Payment • Ins Prem

Allstate Ins Co XXXXXXXX7943
01/19 148.76 Direct Payment - Payment Protectionone 51181113

^0^01 -173.60 Electronic ChkRedepcheck Time Warner Ent 3478 <,
0?/01 25.00 Direct Payment • Return Fee

Time Warner Ent 3478

There were 10 Online or Electronic Banking 
Deductions totaling $1,937.64.

Other Deductioite
Date Amount Desciiptlon
01/18 11.99 Check Printing Fee
01/19 36.00 Overdraft Item Fee
01/22 36.00 Overdraft Item Fee
01/22 36.00 Returned Item Fee (nsf)
01/24 36.00 Overdraft Item Fee
01/25 36.00 Overdraft Item Fee
01/29 36.00 Overdraft Item Fee
02/01 100.00 Withdrawal Reference No. 001903196

There were 8 Other Deductions totaling
$327.99.

DaBy Balance Data!
Date Balance Date Balance Date Balance Date Balance
01/05 2,386.96 01/16 607.35 01/23 52.35 - 02/01 415.14
01/08 2,051.15 01/17 468.58 01/24 99.76 ■ 02/02 1,617.64
01/09 1,505.89 01/18 35.14- 01/25 135.76 ■ 02/05 1,130.69
01/11 827.65 01/19 393.50 - 01/26 158.03 -
01/12 733.95 01/22 40.57 ■ 01/29 194.03 ■



Performance Checking Statement
PNC Bank

For tho porioil 02/06/2018 to 03/05/2018

CLARA DELORIS CARTER 
4659 LAKES EDGE APT 15 
WEST CHESTER OH 45069*8589

PritnatY account numbei 
Page 1 of 3 
Number of enclosures: 0

Q For 24-hour banking, and transaction or 
interest rate information, sign on to 
PNC Bank Online Banking at pnc.com.
For customer service call 1-888-PNC-BANK 
Monday - Friday: 7 AM -10 PM ET 
Saturday & Sunday: 8 AM - 5 PM ET

Para servicio en espafiol, 1-866-HOLA-PNC 

MovinsT Please contact us at 1-888-PNC-BANK

S Write to: Customer Service 
PO Box 609
Pittsburgh PA 15230-9738 

O Visit us at PNC.com

TDD terminal: 1-800-531-1648
For hearing impaired clients onl)r

IMPORTANT ACCOUNT INFORMATION

I^s important for you to know that, effective April 22,2018, if you issue a check to someone who does not have a PNC Bank checking, 
savings, money market, certificate of deposit accotmt (CD) or retirement money market or CD, they may be charged a fee to cash your check 
at a PNC Branch. For checks greater than $25, Qie fee will be 2% of the check amount, with a $2 minimum fee. There will be no charge for 
checks less than or equal to $25.

This information updates the "Consumer Schedule of Service Charges and Fees" ("Schedule") for your account All ottier information in our 
Schedule continues to apply to your account Please keep this with your records.

Standard PNC cheek cashit^ suideUnes apply._______ 
Porfomance Cheoldiig
Interest Checking Account Summary
Aocount numlws^i—SUP

Overdraft Proteotloit has not been established for this account.
Please contact us if you would like to set up this service.

Overdraft Coverage - Your account is currentiy OptecHn.
You or your joint owner may revoke your opt-in or opt-out dioice at any time.

To learn more about PNC Overdraft Solutions visit us online at pnc.com/overdraftsoliition9.
Call 1-877-S88-3605, visit any branch, or Sign onto PNC Online Banking ,and select the ‘Overdraft 
Solutions" link under the Account Services section to manage both your Overdraft Coverage and Overdraft 
Protection settings,

Balance Summary

CLARA DELORIS CARTER

Beginning Deposits and Checks and other Ending
balance other additions deductions balance

1,130.69 3,012.10 2,232.01 1,910.78

Average monthly Charges
balance and fees
548.24 36.00



Performance Checking Statement
For 24-hour information, sign on to PNC Bank Online Banking
on pnc.oom. 

Account numb continued
Transactioii Summary

Ctiacks paid^ 
withdrawals

Check Card POS 
signed transactions

Check Card/Bankcard 
POS PIN transactions

For tho poriod 02/00/2018 to 02/0S/2018
CLARA DELORIS CARTER 
Primary account number^
Page 2 of 3

Total ATM 
transactions

PNC Bank 
ATM transactions

Other Bank 
ATM transactions

Ovonlraft and Roturnod Korn Fao Summary

Total Overdraft Fees

Total Returned Item Fees (NSF)

Total for this Period
36.00

.00

Total Year to Date 
216.00

36.00

Acthflty Detail
Popooits and Other AddHiens
pate Amount Description
02/12 40.80 Direct Deposit • TS865090-0

Opers Medicare C XXXXXXXXXXX7700
02/26 251.33 Direct Deposit - T3886380-O

Opers Medicare C XXXXXXXXXXX0570
02/26 603.00 Deposit Reference No. 003546713
03/01 907.77 Direct Deposit - Retirement

Ohio Pers XXXXXX9945
03/02 1,209.20 Direct Deposit - Xxsoc Sec

SSA Trees 310 XXXXX0486D

There were 5 Deposits and Other Additions 
totaling $3,012.18.

(Hiecks and Substitute Checks
Check Date
number Amount paid
S58S 129.35 02/28

Reference
number

Banlmg/Gheidf Card Viithdrawals and Purchases
Date
02/09
02/12
03/01
03/02
05/05
05/05v
03/05^^

Amount
36.18
26.55 

100.00
15.15
36.56 
16.70 
45.65

Description
3945 Debit Card Purchase Larosa’s Princeton
3945 Debit Card Purchase Kroger #939 Fairfield
ATM Withdrawal 7075 Dude Highway F^rfield Oh
3945 Debit Card Purchase Thorntons Fairfield O
3945 Recurring Debit Card Public Stor^ 21205
3945 Debit Card Purchase Kroger #939 Fairfieldy- 
POS Purchase Kroger Fairfield Ohy'

Online and Electronic Bankkig Deductions
D^te Amount Description
0^06 36.02 ACH Tel-Recur Bundled Sv Onstar 8852818
Og/06 34.46 Direct Payment - EDI Pymnts

Nationwide P8iC Nbpx5Ocxx05S4
02/07 251.33 Web Pmt Single - Firstech Medical Mutual
02/09 - 369.00 PaymentjE-Check Check Pymt Coital One ARC 3579.
0V12 •^330.85 Payment,ErCheck Check Pymt

US Leasing Origi §578
02/12 66.14 Direct Payment - Payment Protectionone 51281113

There is 1 check listed totaling $128.38. 
There was 1 Banidng Machine Withdrawal 
totaling $100.80.

There was 1 Check Card/Bank card PIN POS 
purchase totaling $48.85.

There were 5 other Banking Machine/Check 
Card deductions totaling $131.14.

There were 11 Online or Electronic Banking 
Deductions totaling $1,789.87.

Online and Electronic Banking Deductions continued on next page



Performance Checking Statement
Q For 24-hour information, sign on to F*NC Bank Oniine Banidng 
^“on pnc.oom.

Account numbenlHMli^^P continued
Online and Electronic Banidng Deductions > continued
Date

0V20

03/01
03/01
03/05

03/05

For th» period 02/06/2018 to 02/0S/2018
CLARA DELORiS CARTHR 
Primary account number 
Page 3 of 3

Amount Description
138.77 Direct Payment • Ins Prem

Allstate Ins Co XXXXXXXXXXX2201 
100.00 Twh Auto Transfer To 4120742242 
100.00 Payment,E-Check Check Pymt Capital One ARC 3582 «/ 

%/ 330.85 Payment,E-Check Check Pymt
US Leasing Origi 3580 \/' .

32.45 Payment,E-Check ACH Publisher aear 3581 ^

Other Deduc^ticns
Date Amount Description
02/21 36.00 Overdraft Item Fee

There was 1 Other Deduction totaling
$36.00.

DaSy Balance DetaE
Date Balance Date
02/06 1,060.21 02/12
02/07 808.88 02/20
02/09 403.70 02/21

Balance
20.96

117.81
153.81

Date
02/26
02/28
03/01

Balance
700.52
571.17

1,178.94

Date
03/02
03/05

Balance
2,372.99
1,910.78



Performance Checking Statement
PNC Bank

For the period 03/06/2018 to 04/04/2018

CLARA DELORIS CARTER 
A659 LAKES EDGE APT 15 
WEST CHESTER OH 45069-8589

Primary account numbe 
Page 1 of 3
N umber of enclosures: 0

□ For 24-hour banking, and transaction or 
interest rate information, sign on to 
PNC Bank Online Banking at pnc.com.
For customer service call 1-888-PNC-BANK 
Monday - Friday: 7 AM -10 PM ET 
Saturday & Sunday: 8 AM - 5 PM ET

Para servlcio en espafiol, 1-866-HOLA-PNC 

MoiringT Please contact us at 1-888-PNC-BANK

S Write to; Customer Service 
PO Box 609
Pittsburgh PA 15230-9738 

O Visit us at PNC.com

TDD terminal: 1-800-531-1648
For bearing toopaired clients oniy

Summary
Performance Checking 
InteresMMie^myyJ^l^unt

Overdrafl ProtPotkHi has not been established for this account.
Please contact us if you would like to set up this service.

overdraft Covwage - Your account is currently Opted-ln.
You oryour joint owner may revoke your opt-in or opt-out choice at anytime.
To learn more about PNC Overdraft Solutiona viait us online at pnc.com/overdraftaolLitiona.
Call 1-8T7'B88-360S, viait any branch, or Sign on to PNC Online Banking, and select the "Overdraft 
Solutiona* link under the Account Servicea aection to manage both your Overdraft Coverage and Overdraft 
Protection aettinga.

Balance Summary

CLARA DELORIS CARTER

Beginning
balance

1,910.78

Deposits and 
other additions

2,885.54

Checks and other 
deductions

2,239.28

Average monthly 
balance

1,031.99

Ending
balance

2,557.04
Charges 
and fees

.00

Transaction Summary
Checks paid/ Check Card PCS Check Card/Bankcard
Withdrawals signed transactions POS PIN transactions

S 10 3

Total ATM PNC Bank other Bank
transactions ATM transactions ATM transactions

0 0 0

OvenlrafC and Returned Item Fee Summary

Total Overdraft Fees

Total Rettunved Item Fees (NSF)

Total for this Period 
.00

.00

Total Year to Date 
216.00

S6.00



Performance Checking Statement
For 24-hour information, sign on to PNC Bank Online Banking 
on pnc.com.

Account
Activity Dctali

For fho period 03/06/2018 to 06/04/2018
CLARA DELORIS CARTER 
Primary account number:(
Page 2 of 3

Doptfsito and Other Addmone
Date Amount Description
03/12 473.00 Direct Deposit - IRS Treas 310 XXXXXXXXXXX0909
03/12 40.80 Direct Deposit - T3907698-O

Opers Medicare C XXXXXXXXXXX3840
03/26 251.33 Direct Deposit - T3930336-O

Opers Medicare C XXXXXXXXXXX2874
03/30 907.77 Direct Deposit - Retirement

Ohio Pers XXXXXX9945
04/03 1,209.20 Direct Deposit - Xxsoc Sec

SSA Treas 310 XXXXX0486D
04/04 3.44 Direct Deposit - Onstar Sve Onstar, lie 0408734

There were 6 Deposits and Other Additions 
totaling ^,886JM.

Chocks and Snhstituto Chocks
Check Date Reference
number Amount paid number

VS584 800.00^ OS/07/ 095450S81
' S586 * 129.12. OS/2 1 0954SS7i8

Check
number
3587

Date
Amount paid
200.00 03/22

Reference
number
0028718S7

Gap in chec^ sequence 'P* Teller Cashed Check

Bankinii/Chock Card Withdrawals and Pnr^iasos
Description

3945 Debit Card Purchase Kroger #939 Fairfield 
3945 Debit Card Purchase #1 Bee's Buffet 
3945 Debit Card Purchase Izzys- West Chester 
3945 Debit Card Purchase Kroger #939 Fairfield 
3945 Debit Card Purchase Taco Bell #24311 
POS Purchase Shell Service West Chester Oh 
POS Purchase Kroger Fairfield Oh 
3945 Debit Card Purchase Kroger #939 Fairfield 
POS Purchase Kroger #939 Fairfield Oh 
3945 Debit Card Purchase Fedexoffice Cincinnat 
3945 Debit Card Purchase Kroger #939 Fairfield 
3945 Debit Card Purchase Hamilton Co Coc Civil 
3945 Recurring Debit Card Public Stor^e 21205

Onlbio and Eloctrmiic Banking Doductiona
Description

Direct Payment • EDI Pymnts 
Nationwide P&C Nbpxxxxx3234 
Web Pmt Single - Firstech Medical Mutual 
ACH TetRecur Bundled Sv Onstar 6551599 
Payment,E-Check Check Pymt Capital One ARC 3585 
Direct Payment - Ins Prem 
Allstate Ins Co XXXXXXXXXXX2201 
Direct Payment - Payment Protectionone 51181113 
Twh Auto Transfer To 4120742242

Date Amount
03/12 10.05
03/12 11.50
03/15 22.09
03/16 13.76
03/19 10.99
03/19 27.02
03/19 88.90
03/20 3.35
03/20 98.20
03/27 12.38
03/27 6.70
03/28 56.95
04/04 36.56

Date Amount

03/06 35.55

03/07 251.33
03/09 36.02
03/13 100.00
03/19 138.77

03/19 50.04
03/30 100.00

Da9y Balanca DetaB
Date Balance
03/06 1,875.23

There were 3 checks listed totaling
$1,120,12.

There were 3 Check Card/Bank card PIN POS 
purchases totaling $214.12.

There were 10 other Banking Machine/Check 
Card deductions totaling $184.33,

There were 7 Online or Electronic Banking 
Deductions totaling $711.71.

Date
03/07

Balance
823.90

Date
03/09

Balance
787.88

Date
03/12

Balance
1,280.13

Daily Balance continued on next page



Performance Checking Statement
O For 24-hour Information, sign on to PNC Bank Online Banking 
^^on pnc.com.

^ntinuedAccount numberii
DaBy Balance DetaB - continued
Date
03/13 
03/15 
03/16 
03/19

For tho porlod 03/06/2018 to 04/04/2018
CLARA DELORIS CARTER 
Primary account number 
Page 3 of 3

Balance Date Balance Date Balance Date Balance
1,180.13 03/20 727.01 03/27 630.14 04/04 2,557.04
1,158.04 03/21 597.89 03/28 573.19
1,144.28 03/22 397.89 03/30 1,380.96

828.56 03/26 649.22 04/03 2,590.16



Performance Checking Statement
PNC Bank

For tb» poriod 04/06/2018 to 06/03/2018

CLARA DELORIS CARTER 
A659 LAKES EDGE APT 15 
WEST CHESTER OH 45069-8589

Primary account number' 
Page 1 of 3
Number of enclosures: 0

Q For 24-hour banking, and transaction or 
interest rate information, sign on to 
PNC Bank Online Banking at pnc.com.
For customer service call 1-888-R^C-BANK 
Monday - Friday; 7 AM -10 PM ET 
Saturday & Sunday: 8 AM - 5 PM ET

Para servicio en espafiol, 1-866-HOLA-PNC 

Moving? Please contact us at 1-888-PNC-BANK

^ Write to; Customer Service 
PO Box 609
Pittsburgh PA 15230-9738 

^ Visit us at PNC.com

TDD terminal: 1-800.531-1648
For bearing impaired clients only

Perfomtance Checkins 
Inteiest Summary

CLARA DELORIS CARTER

Ovordratl Protootkm has not been established for this account.
Please contact us if you would like to set up this service.

Overdraft Coverage - Your account is currently Opted-lti.
You or your joint owner may revoke your opt-in or opt-out choice at any time.

To learn more about PNC Overdraft Solutions visit us online at pnc.com/overdraftsolijtiona.
Call 1-877-588-3605, visit any branch, or Sign onto PNC Online Banking, and eelectthe “Overdraft 
Solutions" link under the Account Services section to manage both your Overdraft Coverage and Overdraft 
Protection settings.

Balance Summary
Beginning Deposits and Checks and other Ending

balance other additions deductions balance

2,557.04 2,368.31 2,887.75 2,037.60

Average monthly Charges
balance and fees
836.47 .00

Transaction Summary
Checks paid/ Debit Card PCS Debit Card/Bankcard
withdrawals signed transactions POS PIN transactions

4 8 1

Total ATM PNC Bank Other Bank
transactions ATM transactions ATM transactions

2 2 0

Interest Summary
Annual Percentage Number of days Average collected Interest Earned

Yield Earned (APYE) In Interest period balance for APYE- this period

0.02X 29 836.47 .01

As of 05/03, a total of $.01 in interest was 
paid this year.



Performance Checking Statement
For 24-hour information, sign on to PNC Bank Online Banking 
on pnc.com.

Account continued

For tho ported 04/0S/2018 to 06/03^18
CLARA DELORiS CARTER 
Primary account number 
Page 2 of 3

Overdraft and Returned Item Fee Summary

Total Overdraft Fees

Total Returned Item Fees (NSF)

Total for this Period 
.00

.00

Total Year to Pate 
216.00

36.00

Activity Detail
Deposits and Other AddHione
Date
04/23

05/01

05/03

05/03

Amount Description
251.33 Direct Deposit - T39’74084-O

Opers Medicare C XXXXXXXXXXX2404 
907.77 Direct Deposit - Retirement 

Ohio Pers XXXXXX9945 
1,209.20 Direct Deposit - Xxsoc Sec

SSATreas 310 XXXXX0486D 
.01 Interest Payment

There were 4 Deposits and Other Additions 
totaling $2,388^1.

Checks and Substitute Checks
Check Date Reference
nuiDber Amount paid number
3592 100.00 04/16 090262218
3593 125.00 04/10 090614014

Check
number
3594
3595

Date
Amount paid
10.05 0V13

129.36 04/19

Reference
number
096799576
096426919

* Oap in check sequence

Bsnkfaio/Debit i^rd WMichawsle and Purchases
Date Amount Description
04/05 23.00 3945 Debit Card Purchase Panda Garden Fairfiel
04/09 44.34 3945 Debit Card Purchase Kroger #939 Fairfield
04/09 21.70 3945 Debit Card Purchase Jade House Cincinnati
04/12 172.78 3945 Debit Card Purchase Kroger #939 Fairfield
04/12 100.00 ATM Withdrawal 7075 Dixie Highway Fairfield Oh
04^a3 15.65 3945 Debit Card Purchase McAlister’s 1113
04/16 32.09 3945 Debit Card Purchase Staples Cincinnati
04/16 11.70 3945 Debit Card Purchase Kroger #939 Fairfield
0i,'23 11.70 3945 Debit Card Purchase Kroger #939 Fairfield
04/23 30.26 POS Purchase Kroger J\iel #4 Fairfield Oh
04/30 100.00 ATM Withdrawal 5333 Pleasant Ave Fairfield Oh

Onime and Electronic Banking Deducticns
Data Amount Description
0V05 204.00 Payment,E-Check Check Pyrat Capital One ARC 3589
oi^'oe ^300.00 Payment,E-Check ARC Duke Energy Busi 3588
Oi/06 251.33 Web Pmt Single - Firstech Medical Mutual
Oi/06 35.55 Direct Payment • EDI Pymnts

Nationwide P&C Nbpxxxxx2635
04/69 25.00 Payment,E-Check AARP AARP 3590

^ 04/13 ^ 369.87 ACH Tel-Single Duke Pvmnt . -
Duke Energy 31102235218 \

0V18 137.06 Direct Payment - Ins Prem
Allstate Ins Co XXXXXXXXXXX2201

ovi^ 50.04 Direct Payment - Payment Protectionone 51181113

There were 4 checks listed totaling
$364^1.
There were 2 Banking Machine withdrawals 
totaling k2SO.OO.

There was 1 Debit Card/Bank card FIN F^S 
purchase totaling $30.2S.

There were 8 other Banking Machine/Debit 
Card deductions totaling $332.96.

There were 10 Online or Electronic Banking 
Deductions totaling $1,960.12.

Online and Electronic Banking Deductions continued on next page



Performance Checking Statement
n For 24-hour information, sign on to PNC BankOnline Banking 
^on pnc.com.

Account contmued
Online and Electronic Banking Deductione - continued
Date Amount Description
0$''23 487.27 Pajment,E-Check Check Pymt

Capital One Auto 3596

For tho period 04/08/2018 to 08/03/2018
CLARA DELORIS CARTER 
PrimatY account number|
Page 3 of 3

05/01 100.00 Twh Auto Transfer To 4120742242

IMBy Balance Detail
Date Balance Date Balance Date Balance Date Balance
04/05 2,330.04 04/12 1,254.34 04/19 398.52 05/03 2,037.60
04/06 1,743.16 04/13 858.77 0V23 120.62
04/09 1,652.12 04/16 714.98 04/30 20.62
04/10 1,527.12 04/18 577.92 05/01 828.39



Performance Checking Statement
PNC Bank

For tho poriod 05/04/2018 to 00/05/2018

CLARA DELORIS CARTER 
A659 LAKES EDGE APT 15 
WEST CHESTER OH 45069-8589

Rlmary account numba 
Page 1 of 3 
Number of enclosures; 0

O For 24-hour banidng, and transaction or 
interest rate information, sign on to 
PNC Bank Online Banking at pnc.com.
For customer service call 1-888-PNC-BANK 
Monday - Friday: 7 AM -10 PM ET 
Saturday & Sunday: 8 AM - 5 PM ET

Para servicio en espanol, 1-866-HOLA-PNC 

MovinoT Please contact us at 1-888-PNC-BANK

S Write to; Customer Service 
PO Box 609
Pittsburgh PA 15230-9738 

Q Visit us at PNC.com

TDD terminal: 1-800-531-1648
For hearing impaked clients only

IMPORTANT ACCOUNT INFORMATION

This information updates the "Consumer Schedule of Service Chaises and Fees" and the "Virtual Wallet Features and Fees" ("Schedule") for 
your account All otiier information in our Schedule continues to apply to your account. Please keep tiiis with your records.

Effective August 18< 2018, PNC Visa® Gift Cards and Money Orders will no longer be available forpmchase._______ ___________

PNC ADDRESS CHANGE FOR DISPUTING INFORMATION FURNISHED 
TO CONSUMER REPORTING AGENCIES

PNC Bank may report mfoimatioii regarding your Account to consumer reporting agencies. If you believe that the information that PNC Bank 
has furnished to ClicxSystems or Early Wamir^ Services is inaccurate or incomplete, and you wish to dispute the reported information, you 
may dispute directly to PNC Bank an^or to ChexSystems or Early Warning Services. Dishes submitted to QiexSystems or Early Warning 
Services must be in writing and sent by mail or fax at die information set forth below. Disputes subinitted directly to PNC Bank mnst be in 
writing at the new address below.

> PNC Bank, Attn: Support Services Department, P.O. Box 3180, Pittsburgh, PA, 15230-3180
>Qiex Systems, Inc., 7805 Hudson Road, Suite 100, Woodbury, MN 55125, or faxing it to: 602-659-2197
> Early Warning Services, LLC Attn: Consumer Services, 16552 North 90th Street Suite 100, Scottsdale, AZ, 85260 or faxir« it to:

Performanoe Checking 
Interest Checking Account Summary
Aooount numben
Ovordratl Proteotloii has not been established for this account.

Please contact us If you would like to set up this service.

Owordraft Cov«ra04 - Your account is currently 0pt5d-ln.
You or your joint owner may revoke your opt-in or opt-out choice at any time.
To learn more about PNC Overdraft Solutions visit ue online at pnc.conVoverdrafteoIutione.
Call 1-877-588-3605, visit any branch, or Sign on to PNC Online Banking. and select the “Overdraft 
Solutions' link under the Account Services section to manage both your Overdraft Coverage and Overdraft 
Protection settings.

CLARA DELORIS CARTER



Performance Checking Statement
Q For 24-hour information, sign on to PNC Bank Oniine Banking 
^^on pnc.com.

Accoimt number: 1 continued
Balance Summary

For the poriod OS/04/2018 to 06/0S/2018
CLARA DELORIS CARTER 
Primary account number 
Page 2 of 3

Beginning
balance

2,037.60

Deposits and 
other additions

2,410.94

Checks and other 
deductions
2.237.09

Average monthly 
balance

1,167.02

Ending
balance

2,211.45
Charges 
and fees

.00

Treneactien Summary
Checks paid/ Debit Card POS Debit Card/Bankcard
withdrawals signed transactions POS PIN transactions

2 15 4

Total ATM PNC Bank Other Bank
transactions ATM transactions ATM transactions

1 1 0

Interest Summary
Annual Percentage Number of days Average collected Interest Earned

Yield Earned (APYE) in interest period balance for APYE this period

0.002 33 1,167.02 .00

As of 06/05, a total of $.01 in interest was 
paid this year.

Oiroriiraft and Returned Item Fee Summary

Total Overdraft Fees

Total Returned Item Fees (NSF)

Total Tor this Period 
.00

.00

Total Year to Date 
216.00

36.00

Actiulty Detail
Depesite and Other AddHiene
Date
05/07

05/14
05/29

06/01

06/01

Amount Description
40.80 Direct Deposit - T3993504-O

Opers Medicare C XXXXXXXXXXX1126 
1.84 Debit Card Credit Kroger Fuel #4433 Cincinnati Oh 

251.33 Direct Deposit-T4022630-0
Opers Medicare C XXXXXXXXXXX1970 

1,209.20 Direct Deposit - Xxsoc Sec
SSATreas 310 XXXXX0486D 

907.77 Direct Deposit - Retirement Ohio Pers 8952883

There were 5 Deposits and Other Additions 
totaling $2,410.84.

Chacka and Substitute Checks
Check Date Reference
numher Amount paid number
3598 129.35 05/17 089S07147

* Gap in check sequence

Bankkig/Debit Card WilhdraMrale and Purckaeee
Date Amount
05/04 36.56
05/04 50.00
05/09 100.00
05/14 94.72
05/14 36.25

Check
number
3600*

Date
Amount paid
88.81 05/18

Reference
number
0901705W

There were 2 checks listed totaling
$218.16,
There was 1 Banking Machine Withdrawal 
totaling $100.00.

There were 4 Debit Card/Bank card PIN POS 
purchases totaling ^86.03.

There were 14 other Banking Machine^ebit 
Card deductions totaling $426.79.

Banking/DebK Card Withdrawals and Purchases continued on next page



Performance Checking Statement
For 24-hour information, sign on to PNC Bank Online Banking 
on pnc.com.

Amount numbenflHji^lHK- continued

Date Amount
05/14 1.95
05/14 144.86
05/14 35.00
05/14 12.66
05/18 15.26
05/lS 16.70
05/18 10.64
05/21 11.60
05/24 12.04
05/29 55.00
05/31 7.16
06/04 41.89
06/05 65.02
06/05 66.41

Online and Elacfronic Banidns Deductiona
Date ' 
05/08 
05/08

05/15
05/17

05/21

05/21
06/01

Amount Description
251.33 Web Pmt Single - Firstech Medical Mutual 

35.55 Direct Payment • EPI Pymnts
Nationwide P&C Nbpxxxxx6342 

144.00 Payment,E-Check Check Pymt Capital One ARC 3597 
137.06 Direct Payment - Ins Prem

Allstate Ins Co XXXXXXXXXXX2201 
487.23 Payment,E-Check Check Pymt 

Capital One Auto 3599
50.04 Direct Payment - Payment Prolecdonone 51181113

For tho period 05/04/2018 to 00/06/2018
CLARA DELORIS CARTER 
Primary account number 
Page 3 of 3

Bankmg/Dabit Card WMidrainrals and Purdiasaa > continued
Description
3945 Debit Card Purchase Pmt*Ohbmv CC Service F 
POS Purchase Elroger #939 Fjurfield Oh 
3945 Debit Card Purchase Kroger Fuel #4433 
3945 Debit Card Purchase Popeye’s #10563 
3945 Debit Card Purchase Fedexoffice Ciadnnat 
3945 Debit Card Purchase Kroger #939 Fairfield 
POS Purchase Wa^eens Stor West Chester Oh 
3945 Debit Card Purchase Captain Ds 35303536604 
3945 Debit Card Purchase Wendy’s #2214 W Chest 
3945 Debit Card Purchase Sq ^Distinct Des^s S 
3945 Debit Card Purchase Chick-Fil-A #01614 
3945 Recurring Debit Card Public Storage 21205 
POS Purchase Kroger #939 Fairfield Oh 
POS Purchase Kroger #939 Fairfield Oh

There were 7 Online or Electronic Banking 
Deductions totaling 5ls205.21.

100.00 Twh Auto Transfer To 4120742242

ce Detafl
Balance Dale Balance Dale Balance Date Balance

1,951.04 05/14 1,281.36 05/21 190.67 06/01 2,384.77
1,991.84 05/15 1,137.36 05/24 178.63 06/04 2,342.88
1,704.96 05/17 870.95 05/29 374.96 06/05 2,211.45
1,604.96 05/18 739.54 05/31 367.80

Date
05/04
05/07
05/08
05/09



Performance Checking Statement
PNC Bank

For ilio period 9B/0Z/2019 to 07/05/2918

CLARA DELORIS CARTER 
4659 LAKES EDGE APT 15 
WEST CHESTER OH 45069-8589

Primary account numbei 
Page 1 of3 
Number of enclosures: 0

O For 24-hour banking, and transaction or 
Interest rate information, sign on to 
PNC Bank Online Banking at pnc.com.

It For customer service call 1-888-PNC-BANK 
Monday - Friday: 7 AM -10 PM ET 
Saturday & Sunday: 8 AM - 5 PM ET

Para servicio en espafiol, 1-866-HOLA-PNC 

Moving? Please contact us at 1-888-PNC-BANK

^ Write to: Customer Service 
PO Box 609
Pittsburgh PA 15230-9738 

Q Visit us at PNC.com

TDD terminal: 1-800-531-1648
For hearing impaired clients on^

IMPORTANT ACCOUNT INFORMATION

This infoniiation updates the "Consumer Schedule of Service Charges and Fees" and the "Virtual Wallet Features and Fees" ("Schedule") for 
your account All other information in our Schedule continues to apply to your aocoimt. Please keep this with your records.

Effective Angnst 18.2018,PNC Visa® Gift Cards and Money Orders will no longer be available for purchase.
Performance Cheeking
Interest Checking Account Summary 
Aeoount

CLARA DELORIS CARTER

Overdraft Proteotloii has not been established for this account.
Please contact us if you would like to set up this service.

Ovordrafl Coverage - Your account is currently Opfed-ln.
You or your joint owner may revoke your opt-in or opt-out choice at any time.
To learn more about PNC Overdraft Solutions visit ua online at pnc.conVoverdrafteolutione.
Call 1-877-588-3605, visit any branch, or Sign onto PNC Online Banking, and select the “Overdraft 
Solutions’ link under the Account Sarvicea section to manage both your Overdraft Coverage and Overdraft 
Protection settings.

Balance Summary
Beginning

balance

2,211.45

Deposits and 
other additions

2,409.10

Checks and other 
deductions
2,236.78

Average monthly 
balance

1.361.77

Ending
balance

2,383.77
Charges 
and fees

.00

Transacstion Summary
Checks paid/ Debit Card POS Debit Card/Bankcard
withdrawals signed transactions POS PIN transactions

4 10 4

Total ATM PNC Bank Other Bank
transactions ATM transactions ATM transactions

2 2 0



Performance Checking Statement
For 24'hour information, sign on to PNC Bank Online Banking 
on pnc.com.

Account number^flHHHIi- continued
Interest Summary

Annual Percentage 
Yield Earned (APYE)

o.ooy.

Number of days 
in interest period

Average collected 
balance for APYE

i.sei.??

Interest Earned 
this period

.00

For tho porlod 06/06/2018 to 07/06/2018
CLARA DELORIS CARTER 
Primary account number 
Page 2 of 3

As of 07/05, a total of $.01 in interest was 
paid this year.

Ovordraft and Returned Hern Fee Summary

Total Overdraft Fees

Total Returned Item Fees (NSF)

Total tor this Period 
.00

.00

Total Year to Date 
216.00

36.00

Activity Detail
Depomto and Oth^ AdcBdons

Date Amount Description
06/11 40.80 Direct Deposit-T4041190-0

Opers Medicare C XXXXXXXXXXX9394 
06/29 907.77 Direct Deposit - Retirement Ohio Pers 8988693
06/29 251.33 Direct Deposit - T4069024-0

Opea-s Medicare C XXXXXXXXXXX8352 
07/03 1,209.20 Direct Deposit-Xxsoc Sec

SSA Treas 310 XXXXX0486D

There were 4 Deposits and Other Additions 
totaling $2,409.10.

Chocks and Substitute <Risdm
Check Date Reference
number Amount paid number
3502 14.64 06/13 00358S808
3503 129.35 06/21 089753019

Check
number

3506*
3507

Amount
22.40
26.00

Date
paid

06/26
06/26

Reference
number

096636781
096349745

3ap in check sequence There were 4 checks listed totaling
$161.36.

Bankbig/Dsbit Card WMicbawale and INirchasss There were 2 Banking Machine withdrawals
Date Amount Description totaling $160.00.
06/06 30.00 3945 Debit Card Purchase Kroger Fuel #4433
06/11 236.94 POS Purchase Dsw Springdale Springdale Oh There were 4 Debit Card/Bank card PIN POS
06/12 23.68 3945 Debit Card Purchase Larosa’s Princeton purchases totaling $318.26.
06/12 100.00 ATM Withdrawal 5333 Pleasant Ave Fairfield Oh There were 10 other Banking Machine/Debit
06/15 52.69 3945 Debit Card Purchase Red Lobster 0232 Card dedu<^ions totaling $248.06.
06/18 8.35 3945 Debit Card Purchase Kroger #939 Fairfield
06/18 29.29 3945 Debit Card Pvarchase Kroger Fuel #4939
06/19 5.75 3945 Debit Card Purchase Kroger #939 Fairfield
06/22 47.24 POS Purchase Kroger #939 Fairfield Oh
06/26 16.03 POS Purchase Vitamin Shoppe Springdale Oh
06/28 15.05 POS Purchase Kroger #939 Fairfield Oh
06/28 60.00 ATM Withdrawal 5333 Pleasant Ave Fairfield Oh
06/29 6.70 3945 Debit Card Purchase Kroger #939 .Fairfield
06/29 25.21 3945 Debit Card Purchase Kroger Fhel #4939
07/05 41.89 3945 Recurring Debit Card Public Storage 21205
07/05 24.50 3945 Debit Card Purchase Panda Garden Fairfiel

Onikie and Electronic Banking Deductions

Data Amount Description
0^06 251.33 Web Pmt Single - Firstech Mecdcal Mutual

There were 8 Online or Electronic Banking 
Deductions totaling $1,322.07.

Online and Electronic Banking Deductions continued on next page



Performance Checking Statement
For 24-hour information, sign on to PNC Bank Online Banking 
on pnc.oom.

Account number^HHI^H^^ continued

Date Amount
06/06 35.55

OQ/ll 100.00
06/19 136.92

06/19 50.04
06/25 487.23

06/25 4f 161.00
06/29 100.00

For «ho poriod 06/06/2018 to 07/06/2018
CLARA DELORIS CARTtR 
Primary account number 
Page 3 of 3

Online and Electronic Banking Deductions - continued
Amount Description
35.55 Direct Payment • EDI Pymnts

Nationwide P&C Nbpxxxxxs3'775
100.00 Payment,E-Check Check Pymt Capital One ARC 3501 
136.92 Direct Payment - Ins Prem

Allstate Ins Co XXXXXXXXXXX2201 
50.04 Direct Payment - Payment Protectionone 51181113 

487.23 Payment,E-Check Check Pymt
Capital One Auto 3504 _

161.00 Payment,ErCheck ARC Duke Enei^ Busi 3505^(pipn
100.00 Twh Auto Transfer To 4120742242

'is n 1

Da3y Balance DotaS
Dat#
06/06 
06/n 
06/12 
06/13

Balance Date Balance Dale Balance Date Balance
1,894.57 06/15 1,407.42 06/22 1,000.48 06/29 1,240.96
1,598.43 06/18 1,369.78 06/25 352.25 07/03 2,450.16
1,474.75 06/19 1,177.07 06/26 288.82 07/05 2,383.77
1,460.11 06/21 1,047.72 06/28 213.77



Performance Checking Statement
PNC Bank

For tho period 07/06/2018 to 08/03/2018

CLARA DELORIS CARTER 
A6B9 LAKES EDGE APT 15 
WEST CHESTER OH 45069-8589

Primatv ac5count numb© 
Page 1 of3 
Number of endosures: 0

Q For 24-hour banking, and transaction or 
Interest rat© information, sign on to 
PNC Bank Online Banking at pnc.com.

It For customer service call 1-888-PNC-BANK 
Monday - Friday: 7 AM -10 PM ET 
Saturday & Sunday: 8 AM - 5 PM ET

Para servido en espanol, 1-866-HOLA-PNC 

Moving? Please contact us at 1-888-PNC-BANK

^ Write to: Customer Service 
PO Box 609
Pittsburgh PA 15230-9738 

9 Visit us at PNC.com

TDD terminal: 1-800-531-1648
For hearing impaired clients only

IMPORTANT ACCOUNT INFORMATION
This information updates the "CoiKumer Schedule of Service Charges and Fees" and the "Virfe^ Wallet Features and Fees" ("Schedule") for 
your account All other information in our Schedule continues to apply to your account. Please keep this with your reconds.

Effective Aagnst 18,2018, PNC Visa® Gift Cards and Money Orders will no longer be available for purchase.

PNC EXPRESS FUNDS EXPANDS TO THE PNC ATM NETWORK
PNC Express Funds for Mobile Banking was introduced last year and we've now expanded this service to include deposits made at our PNC 
ATMs.

PNC Express Funds is an optional service providing immediate availability to qualifying single check deposits. If you deposit a single check 
that qualifies for this service, you will be offered the option for a fee, at the ATM, to receive immediate availability of ttie deposit for 
purchases and/or wMidrawals.

The fee for PNC Express Funds is 2% of the total check amount (a $2.00 minimum fee will apply). In addition, if the check you deposited 
using PNC Express Funds is returned due to insufficient funds, PNC will not charge your account for the amount of the check that was 
returned.

A NEW DOCUMENT IS AVAILABLE FOR DIGITAL DELIVERY

If you have selected to have digital deliveiy of account servicing communications on some or all of your accounts, a new document, 
listed below, is eligible for digital deliveiy. A complete list of ^ documents delivered online is available in tiie Online Docomrats 
tab witiim Online Banking. This list will be updated as additional documents are made available. When a document is available to 
view we will notify you by sending an email to the email address on fQe.

Accounts that you have not selected to have digital deliv^ of account slicing communications will receive the notice via the 
USPS.

> Incomplete Automatic Chedc Reoider Notice (as of 08/19/2018)



Performance Checking Statement
For 24-hour rnfbrmatlon, sign on to PNC Bank Online Banking 

' on pnc.ciom.

For tho period 07/06/2018 to 08/03/2018
CLARA DELORIS CARTER 
Primary account number 
Page 2 of3

Performance Checking
Interest Cheeking Account Summary
Account iiiiiiilini
Overdraft Protection has not been established for this account.

Please contact us if you would like to set up this service.
Overdraft Coverage - Your account is currently Cpted-ln.

You or your joint owner may revoke your opt-in or opt-out <*oice at any time.

To learn more about PNC Overdraft Solutions visit us online at pnc.com/overdraftsoliJtiona.
Call 1-877-588-3605, visit any branch, or Sign on to PNC Online Banking, and select the "Overdraft
Solutions" link under the Account Services section to manage both your Overdraft Coverage and Overdraft 
Protection settings.

CLARA DELORIS CARTER

Balance Summary
Beginning

balance
2,383.77

Deposits and 
other additions

2,409.10

Checks and other 
deductions
3,240.79

Average monthly 
balance 

1,438.67

Ending
balance

1,552.08
Charges 
and fees

.00

Transaction Summary

Checks paid/ Debit Card POS Debit Card/Bankcard
withdrawals signed transactions POS PIN transactions

2 12 0
Total ATM PNC Bank Other Bank

transactions ATM transactions ATM transactions

2 2 0

Interest Summary As of 08/03, a total of $.01 in interest was

Annual Percentage Number of days Average collected Interest Earned
paid this year.

Yield Earned (APYE) in interest period balance tor APYE this period

O.OOZ 29 1,438.67 .00

Ovordraft and Returned Hern Fee Summary

Total for this Period Total Year to Date
Total Overdraft Fees .00 216.00

Total ReUtmed Item Fees (NSF) .00 36.00

Activity Detail
Deposits and Othsr AddHions
Date
07/09

07/20

08/01
08/03

Amount Description
40.80 Direct Deposit-T4081738-O

Opers Medicare C XXXXXXXXXXX6S72 
251.33 Direct Deposit • T4098968-O

Opers Medicare C XXXXXXXXXXX6700 _ 
907.77 Direct Deposit • Retirement Ohio Pers 9024437 

1,209.20 Direct Deposit - Xxsoc Sec '
SSA Treas 310 XXXXX0486D

There were 4 Deposits and Other Additions 
totaling $2^09.10.



Performance Checking Statement
For 24-hour information, sign on to PNC Bank Online Banidng 
on pnc.oom.

Account numbei4H|HHHB| continued

For the porlod 07/06/2018 to 08/03/2018
CLARA DELORIS CARTER 
Primary account number 
Pag© 3 of 3

Chocks and Substitute Checks
Check Date
number Amount paid
3510 129.35 07/18

Reference
number
089437272

Check
number

Date
Amount paid\J

Gap in check sequence ^ ^ 1 %,

Baitking/Debit Card WMickawals and INirc^hasss
Description

3945 Debit Card Purchase Kroger #919 West Ches

^ 3515 * 1,286.64/ 08/03

There were 2 checks listed totaling
$1/618.00.

Reference
number
090818341

Date Amount
07/09 1.67
07/09 300.00^
07/12 58.00
07/17 15.05
07/18 37.64
07/18 15.05
07/20 60.00
07/24 3.35
07/26 50.00
07/30 23.24
07/30 4.37
08/01 39.34
08/01 30.05
08/02 25.97

3945 Debit Card Purchase Sq *Styles, Bimdles Sc 
3945 Debit Card Purchase Kroger #939 Fairfield 
3945 Debit Card Purchase Donatos Pizzeria #0181 
3945 Debit Card Purchase Kroger #939 Fairfield 
3945 Debit Card Purchase Sq *Distinct Design 
3945 Debit Card Purchase Kroger #939 Fairfield 
ATM Withdrawal 5333 Pleasant Ave Fairfield Oh 
3945 Debit Card Purchase Fedexoffice Cincinnat 
3945 Debit Card Purchase Fedexoffice Cincinnat 
3945 Debit Card Purchase Kroger #939 Fairfield 
3945 Debit Card Purchase BP#95309167799 Montgom 
3945 Debit Card Purchase Applebees 953498295348

Onikio and Elactronie Bankbt0 Daductions

Diere were 2 Banidng Machine withdrawals 
totaling $350.00.

There were 12 other Banking Machine/Debit 
Card deductions totaling $313.73.

Date Amount Description
07/06 251.33 Web Pmt Single • Firstech Medical Mutual
07/06 35.56 Direct Payment - EDI Pymnts

Nationwide P&C NbpxX300£x5868
07/18 136.91 Direct Payment - Ins Prem

Allstate Ins Co XXXXXXXXXXX2201
07/19 50.04 Direct Payment - Payment Protecdonone 51181113
07/20 100.00 Payment,E-Check Check Pymt Capital One ARC 3508
07/20 487.23 Payment,E-Check Check Pymt

Capital One Auto 3509
0^01 100.00 Twh Auto Transfer To 4120742242

Daly Balanoe Detai
Date Balance Date Balance Date Balance
07/06 2,096.88 07/18 1,444.01 07/26 944.72
07/09 1,836.01 07/19 1,393.97 07/30 917.11
07/12 1,778.01 07/20 998.07 08/01 1,655.49
07/17 1,762.96 07/24 994.72 08/02 1,629.52

There were 7 Online or Electronic Banidng 
Deductions totaling $1«161.07.

Date
08/03

Balance
1,552.08



Performance Checking Statement
PNC Bank

For the poriod 08/04/2018 to 09/08/2018

CLARA DELORIS CARTER 
A6B9 LAKES EDGE APT 15 
WEST CHESTER OH A&069-8589

Primary account numbei]
Page 1 of 3
Number of en(dosures; 0

O For 24>hour banking, and transa^ion or 
interest rate information, sign on to 
PNC Bank Online Banking at pnc.com.

^ For customer service call 1-888-PNC-BANK 
Monday - Friday. 7 AM -10 PM ET 
Saturday & Sunday: 8 AM - 5 PM ET

Para servicio en espanol, 1-866-HOLA-PNC 

Moving? Please contact us at l-SSS-PNC-BANK

^ Write to; Customer Service 
PO Box 609
Pittsburgh PA 15230-9738 

^3 Visit us at PNC.com

TDD terminal: 1-800-531-1648
For hearing impaired clients onty

PNC EXPRESS FUNDS EXPANDS TO THE PNC ATM NETWORK
PNC Expreiss Funds for Mobile Baitking was introduced last year and we've now expanded this service to include deposits made at our PNC 
ATMs.

PNC Express Fxmds is an optional service providing immediate availability to qualifying single check deposits. If you deposit a single check 
that qualifies for this service, you will be offered the option for a fee, at the ATM, to receive immediate availability of the deposit for 
purchases and/or withdrawals.

The fee for PNC Express Funds is 2% of the total check amount (a $2.00 minimum fee will apply). In addition, if the check you deposited 
using PNC Express Funds is returned due to insufficient funds, PNC will not charge your account for the amount of the check that was 
returned.

See die PNC Funds AvailabiUty policy for details on funds availabiJUv and cut offtimes.
Performance Checking
Interest Checking Account Summary
Aooount iNHiibMii
Overdraft Proteotlon Provided By:
Overdraft Coverage - Your account is currently Opted-ln.

You or your joint owner may revoke your opt-in or opt-out choice at any time.

To learn more about PNC Overdraft Solutions visit us online at pnc.com/overdraftsolutions.
Call 1-877-588-3605, visit any branch, or Sign onto PNC Online Banking, and select the "Overdraft 
Solutions' link under the Account Services section to manage both your Overdraft Coverage and Overdraft 
Protection settings.

CLARA DELORIS CARTER

Bvlancv Summary
Beginning

balance
Deposits and 

other additions
Checks and other 

deductions
Ending

balance
1,552.08 2,909.11 2,612.11 1,849.08

Average monthly 
balance

Charges 
and fees

947.65 .00



Performance Checking Statement
Q For 24-hour Information, sign on to PNC Bank Online Banidng 
^^on pnc.com.

Account continued

Interest Summary

For tho period 08/04/2018 to 00/06/2018
CLARA DELORIS CARTER 
Primary account number|
Page 2 of 3

Trsnsactioii Summery
Checks paid/ Debit Card POS Debit Card/Bankcard
withdrawals signed transactions POS PIN transactions

4 10 6

Total ATM PNC Bank Other Banktransactions ATM transactions ATM transactions

3 3 0

Annual Percentage 
Yield Earned (APYE)

O.OlZ

Number of days 
In interest period

Average collected 
balance for APYE

947.65

Interest Earned 
this period

.01

As of 09/06, a total of $.02 In interest was 
paid this year.

Ovordraft ond Roturnod Horn Feo Summary

Total Overdraft Fees

Total Returned Item Fees (NSF)

Total for this Period 
.00

.00

Total Year to Date 
216.00

36.00

Aethfity Detail
D«|K>sits and Other Adtfitiene
Date
08/10

08/20
08/24

08/31

08/31
09/06

Amount Description
40.80 Direct DeposU-T4l28774-0

Opers Medicare C XXXXXXXXXXX4124 
Telephone Transfer From 0000004120742242 
Direct Deposit • T4146690-O 
Opers Medicare C XXXXXXXXXXX4438 

1,209.20 Direct Deposit - Xxsoc Sec
SSATreas 310 XXXXX0486D 
Direct Deposit - Retirement Ohio Pers 9060082 
Interest Payment

500.00
251.33

907.77
.01

There were 6 Deposits and Other Additions 
totaling $2,809.11.

Chocks and Substituto Checks
Check Date Reference
number Amount paid number
351J 15.00 08/13 001444851
3515 * T 35.00 08/07 003964632

Check
number

5516
3518*

Amount
Date 
paid

50.00 08/17
129.35 08/22

Reference
number

005064593
089664220

Gap in check sequence •T" Teller Cashed Check

Bankmii/Dsbit Card Withdrawals and Purchases
Description

3945 Recurring Debit Card Public Storage 21205 
3945 Debit Card Purchase Donatos Pizzeria #0181 
ATM Withdrawal 7075 Dixie Highway Farfield Oh 
3945 Debit Card Purchase Sonic Drive In #5598 
POS Purchase Kroger Fu^ #4 Hamilton Oh 
3945 Debit Card Purchase Jade Buffet Cincinnat 
3945 Debit Card Purchase Donatos Pizzeria #0181 
POS Purchsise Kroger #919 West Chester Oh 
3945 Debit Card Purchase Hook Fish 8c Chicken LI 
3945 Debit Card Purchase Tlf*Adrian Durban Eor 
POS Purchase Shell Service Cincinnati Oh

Date Amount
08/06 41.89
08/06 15.56
08/06 100.00
08/08 7.11
08/08 30.00
08/10 18.68
08/13 29.35
08/20 46.42
08/21 9.99
08/22 90.99
08/22 30.00

There were 4 Wrecks listed totaling
$229.35.

There were 3 Banking Machine withdrawals 
totaling $190.00.

There were 6 Debit Card/Bank card PIN POS 
purchases totaling $170.54.

There were 10 other Banking Machine/Debit 
Card deductions totaling $278.29.

Banking/Debit Card Withdrawals and Purchases continued on next page



Performance Checking Statement
nj For 24-hour information, sign on to PNC Bank Oniine Banking 
^^on pnc.oom.

Account numb( IcoQthnied

For tbo porioil 08/04/2018 to 08/00/2018
CLARA DELORiS CARTER 
Rimary account number I 
Page 3 of3

Bankm9/D^Mt Card Withdrawals and Purcdiasos - continued
Date
08/23
08/23
08/28
09/04
09/04
09/04
09/04
09/05

Amount
14.82
3.66

40.00 
34.87 
19.17 
14.43
50.00
41.89

Description
POS Purchase USPS PO 383369 Fairfield Oh
3945 Debit Card Purchase Kroger Fuel #4939
ATM Withdrawal 5333 Pleasant Ave Fairfield Oh
POS Purchase Shell Service West Chester Oh
3945 Debit Card Purchase Donatos Pizzeria #0181
POS Purchase Noodles Be Co 7 Cincinnati Oh
ATM Withdrawal 5333 Pleasant Ave Fairfield Oh
3945 Recurring Debit Card Public Storage 21205

Online and Electronic Banking Deductione
Date Amount Description
0^06 0-' i 295.98 Payment,ErCheck ARC Duke Enei^ Bus! 3512
0^07 35.55 Direct Payment • EDI Pymnts

Nationwide P&C Nbpxxxxxxl360
0^08 251.33 Web Pmt Single - Firstech Medical Mutual
0^10 100.00 Payment,ErCheck Check Pymt Capital One ARC 35 J4
0^17 136.91 Direct Payment - Ins Prem

Allstate Ins Co XXXXXXXXXXX2201
0^20 50.04 Direct Payment - Payment Protectionone 51181113
0^23 487.23 Payment,E-Check Check Pymt

Capital One Auto 3517
0^31 100.00 Twh Auto Transfer To 4120742242
09/06 251.33 Web Pmt Single ■ Firstech Medical Mutual
09/06 35.56 Direct Payment • EDI Pymnts

Nationwide Nbpxxxxxx9335

^ Therewere lOOniineorElectronicBanking 
\o Deductions totaiing $1,743.83.

Da3y Balances Dstai
Date
08/04 
08/06 
08/07 
08/08 
08/10

Balance Date Balance Date Balance Date Balance
1,552.08 08/13 617.43 08/23 68.02 09/05 2,135.96
1,098.65 08/17 430.52 08/24 319.35 09/06 1,849.08
1,028.10 08/20 834.06 08/28 279.35

739.66 08/21 824.07 08/31 2,296.32
661.78 08/22 573.73 09/04 2,177.85

•V. r
/I

yyv\/


