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Constituent Services

i iy \ MI DEWINE Office 1-800-282-0515

* OHIO ATTORNEY GENERAL * === 30 E. Broad Street, 14 Floor
Columbus, Ohio 43215
www.OhioAttorneyGeneral.gov

October 4, 2018

Clara D. Carter
4659 Lakes Edge Dr. #15
West Chester, Ohio 45069

Dear Clara:
Thank you for contacting the Ohio Attorney General's Office.

The Consumer Protection Section has reviewed your complaint. Under the Consumer Sales
Practices Act, our office performs informal dispute resolution for complaints that involve a
consumer transaction, which is a product or service purchased primarily for personal, family, or
household use. After careful review of the information you provided, your complaint does not
fall within purview of the Consumer Sales Practices Act; therefore, our office is unable to
perform informal dispute resolution. It appears the agency listed below is better suited to offer
you assistance. In an effort to be of assistance, we will forward your complaint to their office.
Future inquiries regarding your complaint should be directed to the contact information provided

below:

Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
180 E. Broad Street, 7" Floor
Columbus, OH 43215
800-686-7826
WWW.puco.ohio.gov

Again, thank you for contacting our office. If we can ever be of assistance to you in the future,
please feel free to contact us.

Very respectfully yours,

S. Morgen

Constituent Liaison
Constituent Services

Ohio Attorney General’s Office

cc: Public Utilities Commission of Ohio
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DISCONNECT NOTICE PLEASE RETURN THE TOP PORTION WITH YOUR PAYMENT Page 10f3

Ciara Carter -« Duke Energy 1-800-544-6900 * 3110-2235-21-8 ~—

16591%“% Edge Dr Dynegy Energy Services 1-877-331-3045 AOB1CO0000MHLINY
pt: UAY

West Chester OH 45069

PO Box 1327 Payments after Sep 10 not included  Biii prepared on Sep 10, 2018

Charlotte  NC 28201-1327 Next meter reading Oct 08, 2018

IMPORTANT: Per Commission regulations, your service may be disconnected if your past due amount
of $431.14 is not paid by 09/25/2018. A reconnection charge will be required. In addition, a sefvice
deposit may be required; it so, payment arrangements may be available. For questions, please call the
number shown above.

If your sewvice is disconnected for non payment, in addition 1o a reconnection charge, you may be
required to pay a deposit in the amount of $210.00 betore service is restored.

Elec 320051727  Aug 08 Sep 07 30 2572 3703 1131

SR

Usage - 1,131 KWh

L%

Amt Due - Previous Bill

-
Duke Eneigy - Rate RS $61.70 Late Payment Charge(s) L\\?@

Dynegy - Rate DE74 64.35 | | Balance Forward . ~277.70
Energy Services Current Electric Charges e 126.05
Current Electric Charges $72605 | | Agmt #4756204 Ending Bal % 157 54

Current Amount Due

7 3¢z
q&{& Q;’lfﬂal[‘% RET L

In Case No. 15-6001-EL-RDR, the PUCO approved an adjustment to Rider DR-ECF, Economic

Competitiveness Fund (part of the Delivery Riders) effective August 29, 2018. A typical residential

customer using 1,000 kWh per month will see an increase of approximately $2.43 or 2.2%. Q -
o—

~ 9 57 MM DISCONNECT
AR _DISCONNECT NOTIGE
2 / V4,06 |

Oct2,2018

7

$569.71
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DUKE ENERGY

-t

Bill Payment Made Easy" d '

Paperless Billing - View and pay your bill for free by registering at www.duke-energy.com

Automatic Draft - Free Service, payment automatically drafts from your bank account. Enroll at www.duke-
energy.com/paymybill or call 1-800-544-6900.

Speedpays - Pay by phone 1-800-544-6900 with credit card or check. A convenience fee will be charged.

PAYMENT OF BILLS

In order to avoid paying a late charge, please mail your payment to Duke Energy several days before the due date. Or, if you prefer, you may
pay by phone through Speedpay, pay online with Paperless-Billing, or pay automatically through Automatic Draft. Payments can also be
made at a Pay Agent location. For more information about our bill payment options, please visit us at www.duke-energy.com or
call 1-800-544-6900. When you pay by check, you authorize us to convert your check into a one-time electronic check payment or to

~ process the payment as a regular check transaction.

Disconnection of your utility service(s) will not resuit from failure to pay any non-tariffed or non-regulated products or services. Failure to pay
charges for a competitive retait electric service may resutt in the loss of your contract with your respective retail electric supplier
and your electric service may be disconnected resulting in retuming to Duke Energy Ohiolls standard offer for generation services.

Under state law, the amount you are being billed for gas includes: (1) 4.89% State Excise Tax, (2) natural gas distribution taxes that have
been in effect since 2001 and are currently at $.01593 for the first 1,000 CCF, $.00877 for the next 19,000 CCF and $.00411 for all additional
CCF and, (3) Assessments to assist in the support of the operations of the PUCO and the Office of the Consumers Counsel that have been
in effect since 1912 and 1977 respeclively.

Under state law, the amount you are being billed for electric includes: (1) kilowatt-hour taxes that have been in effect since 2001 and are
currently at $.00465 for the first 2,000 kWh, $.00419 for the next 13,000 kWh and $.00363 for all additional kWh and, (2) Assessments to
assist in the support of the PUCO and the Office of the Consumers Counse! that have been in effect since 1912 and 1977 respectively.

Deposits

The rate of interest to be paid on the security deposit will not be less than 3% annually if the deposit is held for 180 days or more. Security
depostis pius interest will be applied to your final bill or refunded. For residential customers, the deposit will be returned if during the
previous tweive ruonihs the service has not been disconnected nor had more tan bwo past due bids.

A non-residentiat customer will have the security deposit refunded if, during the first 24 months of service, the customer(s service was not
disconnected and the customer has no more than three past due bills. For deposits held over two years, a hon-residential customer can
request an annual review. The deposit plus interest will be refunded if the customerts service was not disconnected for non-payment and
the customer had no more than two past due bills.

EXPLANATION OF BILL LANGUAGE
(The following terms will not appear on every bill)

CCF Gas usage, measured in hundreds of cubic feet. Generation Charges Chargefv associated with the production of
CR Credited amount. Generation Riders | Charges associated with Duke Energy
{electric) Ohiols standard service offer that is
Current Charges Total of all charges based on usage during the applicable to all customers.
{Gas and Electric) current billing period for gas and electric services. - " —
— Kitowatt-hour (kWh) | The unit of measure for the electricity you use.
The fixed monthly basic distribution charge to For example, you use ane kwh of electricity to
Customer Charge partially cover casts for billing, meter reading, i i
serviog line maintenance, and equipment. Late Payment A 1.5% late charge is added to the overdue
Delivery Charges Charges for the operating exf of delivering Charge amount of the regul'ated portion of your bill if you
(Electric) energy. do not pay by the bill due date.
Delivery Riders Charges 10 recover vanous costs associated wi_‘lh Meter Multipfier A factos that the meter reading usage is multiplied
(Etec!r%) Duke Energy's electric operations and to fund by in order to obtain the comect energy usage.
Ohio energy-related programs. Rate Code that identifios the gas delivery o electric
tor th ¢ looal v . distribution billing tariff used to calculate the bill.
Distribution ~ Charge for the use of local wires, transformers, - -
Energy Charge substations, and other equipment used to deliver Rider AER-R Charges to recover costs to comply with
electricity to your hame/business. alternate energy resource requirements.
R Rider RC Charges to recover costs of market-based
Estimated (E) and An actual reading is a reading we take from capacity
Actual Readings your meter. On the months we are unable to -
vread your meter, we calculate your bill based Rider RE Charges o recover costs of market-based
on £:é atst u‘:hage. Adjur;(lmems m:ly be energy.
ne ater, when we take an actual meter y - - —
reading. If you would like to read your own Rider RECON Temm[arya[lger to ehg\g:;le remaining balances
meter to avoid estimated bills, please call us. rom prior Rider PTC- and Rider SRA-SRT.
ider RTQ ket iSSi
Fixed Defivery The fixed costs for delivering gas, which do not Rider e e e sl
Service Charge change with usage. crganization.
The GAS COST RECOVERY (GCR} rate is the Rider SCR Costs te recongils payments made to auclion
Gas Cost cost (p;;;l 100 t_:ruhbic teet) of gas wrie O&grclrl\ase from supplier.
Recove our suppliers. This rate varies periodically as gas ~ ; "
i prices to us increase or decrease. Duke Energy Supplier Charges gﬁg?gg;’%’&fe %f.se %’;d 4 or Elgetric Supplier
makes no profit on this charge since it s based on .
the ﬂg:gﬁla::s;sn ‘\j»v?es;;aly o %‘gﬁ'ﬁ;’f ef?sr the gas Usage Amount of energy used during the billing period.
we . - 2 -
app':oved by the Public Utilities Commission of gﬁi,ggfas“ gn:;ggﬁgglngvg ;ggg{; ﬁ:satrsm mg&egh?lom
Ohio energy-refated programs.

BILLING OR SERVICE INQUIRES OR COMPLAINTS

If you have a question or complaint about your bill or service, call us at 1-800-544-6800. You may also write to our Customer Services
Department at P.O. Box 960, Mail Drop 309C, Cincinnati, OH 45201. In addition, you may contact us by fax at 1-800-366-4704, or by e-
mail at www duke-energy.com. Persons who have a hearing impairment may call our TOD/TTY tolt free number, 1-800-750-0750.

if your complaint is not resolved after you have calied Duke Energy Ohio, or for general utility information, residential and business consumers
may contact the public utilities cornmission of Ohio (PUCQ) for assistance at 1-800-686-7826 (toll free) from eight a.m. to five p.m.
weekdays, or at www.puco.ohio.gov. Hearing or speech impaired customers may contact the PUCO via 7-1-1 (Ohio relay service).

The Chio consumersl counsel (OCC) represents residential utility customers in matters before the PUCO. The OCG can be contacted at
1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at www.pickoce.org.

To view an apples to apples comparison for competitive gas offers, visit hitp://www.energychoice.ohio.gov/ or call 1-800-299-7271.

:\Y)"
%) ac\l,“yu
A\, &L

&

BUSINESS HOURS SERVICE EMERGENCY NUMBERS
QFFICEHOURS: Gas Trouble - 1-800-634-4300
Cincinnali - 8:00 a.m. - 5:00 p.m. Monday - Friday Electric Trouble - 1-800-543-5599

For Correspondence: P.Q. Box 1326 Charlotte, NC 28201

DUKE
ENERGYO BM_BW DEMW.DUKE.OHRDS,20180810010101_1.CSV-3126-000005630 “ Nmag&gjﬁég@i%ergy'com
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DUKE ENERGY..

Clara Carter 4659 Lakes Edge Dr 3110-2235-21-8
Apt: 156
West Chester OH 45069

The PUCO approved adjustments to Rider DCI (Distribution Capital investment - part of the Delivery
Riders) and Rider AER-R (Alternative Energy Recovery) in Case No. 14-841-EL-SSO. The PUCO also
approved an adjustment to Rider SCR (Supplier Cost Reconciliation) in Case No. 15-6001-EL-RDR
eifective June 29, 2018. A typical residential customer using 1,000 kWh per month will see an increase
of approximately $0.87 or 0.8%.

PRICE TO COMPARE: in order for you to save money, an electric supplier must offer you a price lower
than 5.94 cents per kWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio's "Energy Choice Ohio” website at
www.energychoice.ohio.gov. To learn more about Price o Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

if you have any questions about electric supplier service received from Dynegy Energy Services, please
call them at 1-877-331-3045 or write to: 312 Walnut St. Suite 1500 Cincinnati, OH 45202

The charges for the cutrent billing peried include the follcwing amounts to meet cach of these-Obie- -
éeoqglerements: Energy Efficiency = $3.29. Peak Demand Reduction = $0.82. and Renewable Energy =

Electric
Meter - 320051727 | Duke Energy
kWh Usage - 1,193 Rate RS - Residential Svc-Summer
Distribution-Customer Chg $6.00
gg"[)%%é Jul 10 Delivery Charges
Distribution-Energy Chg
1,193 kWh @ $0.02534200 30.23
Delivery Riders 28.66
Total Delivery Charges §$58.89
Generation Riders 1.02
$ 65.91
GeneratnonCharge
S DYNEGY
Dynegy Energy Services )
Rate DE75 - Dynegy Energy Services
Supplier Energy Charge
1,193 kWh @ $ 0.05790000 $69.07 69.07

$134.98

$0.00 |

Summary Previous Agreement Balance

Agreement Number - 4756204 Transter From Current Billing $ 640.54

Agreement Amount - $640.54 Payment(s) Received $ 161.00¢r

Agreement Date - 06/15/18 Agreement Balance $479.52

Number of Payments - 4

Monthly Amount Due - $161.00

@ DUKE www.duke-energy.com
ENERGY. BM_BW.DEMW.DUKE.OHREG.20180711010101_1.CSV-22105-000018602

% Printed on recyclable papes.




DUKE ENERGY

Clara Carter

4659 Lakes Edge Dr
Apt: 15
West Chester OH 45069

3110-2235-21-8

kWh Electric Usage
4,000. } g
200 ’7 95 20
2,400,
1,600,
800,
As o
Calculations based on most recent 12 month history
Total Usage 14,333
Average Usage 1,792
I — L) R . LA R L) N N R L 1l
JULI AU SEP OCT] __NOV| DEC JA FE MAR) AP MAY] JUN JUL
Electric ol 321 3,60 3,07 2,148 2,09 995 91 1,193

@ DUKE www.duke-energy.com
E NERGY» BM_BW.DEMW.DUKE OHREG,20180711010101_1.CSV-22106-000018602

30827-P-0010

+» Printed on recyclable paper.



DUKE ENERGY.

DISCONNECT NOTICE

Clara Catler 23591!8%93 Edge Dy 3110-2235-21-8
t:
West Chester OH 45069

PLEASE NOTE: Our records indicate that your previous bill was not paid in full. As a result, you have
been removed from your agreement. The entire agreement balance is now due,

PRICE TO COMPARE:! In order for you to save money, an electric sup}?!ier must offer you a price lower
than 5.94 cents per KWh for the same usage that appears on this bill. To review competitive offers from
vt electric suppliers, visit the Public Utllities Commission of Ohio’s "Energy Choice Ohio” website at
4-,& www .energychoice.ohio.gov, To learn more about Price fo Compare, visit www duke-energy.com or
5t contact Duke Energy for a written explanation.

add if you have any questions about eleclric supplier service received from Dynegy Energy Services, please
call them at 1-877-331-3045 or write to: 312 Walnut St. Suite 1500 Cincinnati, OH 45202

**** Your electric supplier has changed the rate by which this bilt is calculated. Please contact your
supplier with any questions. ****

The charges for the cutrent billing period include the following amounts to meet each of these Ohio
:rgeoqgi’remems: Energy Efficiency = $3.11. Peak Demand Reduction = $0.78. and Renewable Energy =

Electric

Eleotri 420054727 DukeEnergy
kWh Usage - 1131 | Rate RS - Residential Svc-Summer
Distribution-Gustomer Chy $6.00
g"é’%gss Sep 67 Delivery Charges
4 Distribution-Energy Ch
1,131 kWh @ $0.02634200 28.66
Delivery Riders 26.07
Total Delivery Charges §5473
Gensration Riders 0.97
$61.70
e vorranriens rerererans ceveraeneeenes
> DYNEGY
Dyne%y Energy Services
Rate DE74 - Dynegy Energy Seivices
Suppier Energy Chairge
1,131 kWh @ § 0.05696000 $64.35 64.35
' $126.05

zumman{tN b 56204 B ’?revzoiié'A'gree:‘ﬁeﬁt' Balance
greement Number - A Aar
Agreement Amount - $ 640.54 greement Balance
 {Agreement Dale - 06/15M18
Number of Payments - 4
-y KE

- o - W dlke-enaroy cam



' Page 3 0f 3
Clara Carter 4659 Lakes Edge Dr 3110-2235-21-8
West Chester OH 45069
KWh Electrlc Usage
4,000
3,200.

2,400,

1,600

800.

$ o N

Calculations based on most recent 12 month history

Total Usage 16,477
Average Usage 1,648
SEP) oc NOV| DEC JA FEB| MA AP MAY] JU JUl AU SEP
Electric oI o 321 s,soal a,onl 2,14 2,09 995 91 1,19 1,01 1,131
@ ENERGY www.duke-energy.com
® BM_BW.DEMW.DUKE. OHRDS.20180910010101_1.CSV-3128-000005630

30827:£:0010
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PLEASE AETURN THE TOP PORTION WITH YOUR PAYMu«,

T

Clara Carter Duke Energy 1-800-5644-6800 3110-2235-21-8

g659 (éakes Edge Dr Dynegy Energy Services 1-877-331-3045 G%%1000000HL3NY
pt: 1
West Chester OH 45069

AR5

PO Box 1326 Payments after Jul 11 not included Bill prepared on Jul 11, 2018
Charlotte  NC 28201-1328 Last paymant received Jun 22 Next meter reading Aug 08, 2018

Elec 320061727  Jun 08 Jul 10 32 366 1559 1,193

Usage - 1,193 kWh Amt Due - Previous Bill $640.54
Duke Energy - Rate RS $ 65.91 Payment(s) Received 161.00¢r

Dynegy - Rate DE75 69.07 { |Balance Forward 47853

Energy Services Current Electric Charges 134.98

Cusrent Electric Charges $134G8 | | Agmt #4756204 Amt Due 161.00
i b { Transfer o Agmt #4756204 640.54cr

/ Agint #4756204 Asrit Due 161.00

Current Amount Due $76508

. Current Charges § 134.98
Agreement Balance 479.54
Total Account Balance $614.52

A free home energy assessment can reveal hidden energy wasters and help you lower your bill. Eligible
homeowners can get a free in-home analysis plis a free energy savings kit with LEDs and more. Sign
up at duke-energy . comMHouseCall,

Aug 2, 2018

4% DUKE www.duke-energy.com

EN ERGY@ BM_BW.DEMW.DUKE. OHREG 201807 11010101 _1.C8V-22103-000018602

»i PHinted Gn fecydatsle paper.
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A non-residential customer will have the security deposit refunded if, during the first 24 months of service, the customerfs service was not
disconnected and the customer has no more than three past due bills. For deposits held over two years, a non-residential customer can

request an annual review. The deposit plus interest will be refunded if the customerfs service was not disconnected for non-payment and
the customer had no more than two past due bills.

EXPLANATION OF BILL LANGUAGE
(The following terms will not

appear on every bill)

{Gas and Electric}

current billing period for gas and electric services.

CCF (Gas usage, measured in hundreds of cubic feet. Generation Charges qharg_e_s associated with the production of
CR Credited amount. Generation Riders | Charges associated with Duke Energy

{electric) Ohidlls standard service offer that is
Current Charges Totat of ali charges based on usage during the applicable to all customers.

Customer Charge

The fixed monthly basic distribution charge to
partially cover costs for billing, meter reading,
service line maintenance, and equipment.

Kilowatt-hour (kWh)

The unit of measure for the electricity you use.
lFor example, you use one kWh of electricity to
it 00 ‘

Delivery Charges

Charges for the operating expenses of delivering

Actual Readings

{Electric) energy.

Delivery Riders Charges to recover various costs associated with

{Electric) Duke Energy’s electric operations and to fund
Ohio energy-related programs.

Distribution - Charge for the use of local wires, transformers,

Energy Charge substations, and other equipment used to deliver
elgctricity to your home/business.

Estimated (E) and | . An actual reading is a reading we take from

your meter. On the months we are unable to
read your meter, we calculate your bill based
on your past usage. Adjustments may be
neaded later, when we take an actual meter
reading. If you would like to read your awn
meter to avoid estimated bills, please call us.

Fixed Delivery
Service Charge

The fixed costs for delivering gas, which do not
change with usage.

Gas Cost
fAecovery

The GAS COST RECOVERY {GCR) rato is the
cost {per 100 cubic feet) of gas we purchase from
our suppliers. This rate varies periodically as gas
prices to us increase or decrease. Duke Energy
makes no profit on this charge since it is based on
the actual costs we pay our suppliers for the gas
we purchase and resell. The GCR rate is
approved by the Public Utilities Commission of
Chlo

Late Payment A 1.5% late charge is added to the overdue

Charge amount of the regulated portion of your bill if you
do not pay by the bill due date.

Meter Muitiplier A factor that the meter reading usage is multiplied
by in order to obtain the correct energy usage.

Rate Code that identifies the gas delivery or electric
distribution billing tariff used to calculate the bifl.

Rider AER-R Charges to recover costs to comply with
alternate energy resource requirements.

Rider RC Charges to recover costs of market-based
capacity

Rider RE Charges to recover costs of market-based
energy.

Rider RECON Temporary rider to eliminate remaining balances
from prior Rider PTC-FPP and Rider SRA-SRT,

Rider RTO Charges to recover market-based transmission
costs assessed by the regional ransmission
crganization.

Rider SCR Costs ta reconcile payments made to auction

supphier.

Supplier Charges

Charges frum a Gas and / or Eleciric Supplier

other than Duke Energy.
Usage Amaunt of energy used during the billing period.
Usage-Based Charges to recover various costs associated with
Charge Duke Energy's gas operations and to fund Ohio

energy-related programs.

BILLING OR SERVICE INQUIRES OR COMPLAINTS

If you have a question or complaint about your bill or service, call us at 1-800-544-6900. You may also wrile to our Customer Services

Department at P.O. Box 960, Mail Drop 308C, Cincinnati, OH 45201. In addition, you may contact us by fax at 1-800-366-4704, or by e-

mail at www.duke-enerdy.com. Persons who have a hearing impairment may call our TDD/TTY toll free number, 1-800-750-0750.

If your complaintis not resolved after you have called Duke Energy Ohio, or for general utility information, residential and business consumers

may contact the public utilities commission of Ohio (PUCOQ) for assistance at 1-800-686-7826 (toll free) from eight a.m. to five p.m.
weekdays, or at www.puco.ohio.gov. Hearing or speech impaired customers may contact the PUCO via 7-1-1 (Ohio relay service).

The Ohio consumers) counsel {OCC) represents residential utility customers in matters before the PUCO. The OCC can be contacted at

1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at www.pickocc.org.

To view an apples to apples comparison for competitive gas offers, visit bitp:/www.energychoice.ohio.qov/ or call 1-800-298-7271.

SERVICE EMERGENCY NUMBERS
Gas Trouble - 1-800-634-4300
Electric Trouble - 1-800-543-5599

DUKE
@ ENERGY.

BUSINESS HOURS
OFFICE HOURS:

Cincinnati - 8:00 a.m. - 5:00 p.m. Monday - Friday

For Correspondence: P.O. Box 1326 Charlotte, NC 28201

BM_BW.DEMW.DUKE.GHREG.20180711010101_1.CSV-22104-000018602

www.duke-energy.com
30827-P-0010

i Peinted on recyclable paper.




DUKE ENERGY:

DISCONNECT NOTICE

$563.79

Account Number 3110-2235.21-8 50 07 dun1,2018
$ $
HeatShare Contribution Amount Enclosed
{tor Customer Assistance)
012332 000024371 %
"II“I“'I'I"'Iq“"‘ll['mlll“i"l‘"l'l‘ll!!'“l“'“ll['l h.E
(s CLARA CARTER
.4 4659 LAKES EDGE APT 15 PO Box 1327
z WEST CHESTER OH 45069-85689 Charlote  NC 28201-1327

410 00000563790 31102235218 00k20188 00000572250

PLEASE RETURN THE TOP PORTION WiTH YOUR PAYMENT

DISCONNECT NOTICE Page 1 of 2
Clara Carter Duke Energy 1-800-544-6900 3110-2235-21-8
4659 Lakes Edge Dr

Apt: 15

West Chester OH 45069

32

PO Box 1327 Payments after May 10 notincluded  Bill prepared on May 10, 2018
Chariotte  NC 28201-1327 {ast payment received Apr 12 Next meter reading Jun 08, 2018

IMPORTANT: Per Commission regulations, your service may be disconnected if your past due amount
of $441.78 is not paid by 05/25/2018. A reconnection charge will be required. tn addition, a service
deposit may be required; if so, payment arrangements may be available. For questions, please call the
number shown above.

if your service is disconnected for non payment, in addition to a reconnection charge, you may be
required fo pay a deposit in the amount of $190.00 before service is restored.

Elec - 100281800 Aor 19 May 03 8 - 116758 116751 988

X2

Usage - 995 kWh Previous Rilt

IRA.

-7 i

810.15 ;
Duke Energy - Rate RS $ 115.38 | | Payment(s) Received —— \ 368.37¢y ,Z
Current Electric Charges . $7115.38 | [Late Payment Charge(s) 6.63 |
’ Balance Forward 448.41
Cusrent Etectric Charges 115.38
). »};‘ﬁ Cusrent Amount Due $563.79
vk

Alfree home energy assessment can reveal hidden energy wasters and help you lower your bill, Eligible
homeowners can get a free in-home analysis plus a free energy savings kit with LEDs and more. Sign
up at duke-energy.com/MHouseCalt.

DISCONNECT NOTIGE

Jun1,2018

$572.25

* M= DUKE g

ey, 3 www.duke-energy.com
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DUKE ENERGY .

Bill Payment Made Easy * : roe
Papetiess Billing - View and pay your bill for free by registering at www.duke-energy.com

Automatic Draft - Free Service, payment automatically drafts from your bank account. Enroll at www.duke-

enerqy.com/paymybill or call 1-800-544-6900.
Speedpaye - Pay by phone 1-800-544-6300 with credit card or check. A convenience fee will be charged.

PAYMENT OF BILLS

In order to avoid paying a late charge, please mail your payment to Duke Energy several days before the due date. Or, if you prefer, you may
pay by phone through Speedpay, pay online with Paperless-Billing, or pay automaltically through Automatic Draft. Payments can also be
made at a Pay Agent location. For more information about our bill payment options, please visit us at www.duke-energy.com or

- Call 1-800-544-6900. When you pay by check, you authorize us to convert your check into a one-time electronic check payment or to
pracess the payment as a regular check transaction.

Disconnection of your utility service(s) will not result from failure to pay any non-tariffed or non-regulated products or services. Failure tc pay
charges for a competitive retail electric service may result in the loss of your contract with your respective retail etectric supplier
and your electric service may be disconnected resulting in retuming to Duke Energy Ohiolls standard offer for generation services.

Under state law, the amount you are being billed for gas includes: (1) 4.89% State Excise Tax, (2) natural gas distribution taxes that have
been in effect since 2001 and are currently at $.01593 for the first 1,000 CCF, $.00877 for the next 19,000 CCF and $.00411 for all additional
CCF and, (3) Assessments to assist in the support of the operations of the PUCO and the Office of the Consumers Counsel that have been
in effect since 1912 and 1977 respectively.

Under state law, the amount you are being billed for electric includes: (1) kilowatt-hour taxes that have been in effect since 2001 and are
currently at $.00465 for the first 2,000 kWh, $.00419 for the next 13,000 kWh and $.00363 for all additional kWh and, (2) Assessments to
assist in the support of the PUCO and the Office of the Consumers Counsel that have been in effect since 1912 and 1977 respectively.

Deposits
The rate of interest to be paid on the security deposit will not be less than 3% annually if the deposit is hetd for 180 days or more. Security
deposits plus interest will be applied to your final bilt or refunded. For residential customers, the deposit will be returned if during the
previous tweive menths the service has not been disconnected nor had mare than two past due lilis,

A non-residential customer will have the security deposit refunded if, during the first 24 months of service, the customerls service was not
disconnected and the customer has no more than three past due bills. For deposits held over two years, a non-residential customer can
request an annual review. The deposit plus interest will be refunded if the customerls service was not discennected for non-payment and
the customer had no more than two past due bills.

EXPLANATION OF BILL. LANGUAGE

(The following terms will not appear on every bill)

CCF Gas usage, measured in hundreds of cubic feet. Generalion Charges | Charges associated with the production of
|, oty
CR Credited amount. Generation Riders Charges associated with Duke Energy
(electric) Chios standard service offer thatis
Current Charges Total of all charges based on usage during the applicabte to all customers.
{Gas and Electric) current billing period for gas and electric services. ) N .
_ U Kilowalt-hour {kWh) | The unit of measure for the electricity you use.
The fixed monthty basic distribution charge to For exampie, you use one kWh of electricity to
Customer Charge partially cover costs for billing, meter reading, light 2 100 watt ight bulb for 10 heurs,
sorvioe line maintenance, and equipment. Late Payment A 1.5% late charge is addsd to the overdue
Delivery Charges Charges for the operating expenses of delivering Charge amount of he regulated portion of your bill if you
{Electric) energy. do not pay by the bill due date.
Delivery Riders Charges to recover various costs associated with Meter Muttiplier A factor that the meter reading usage is multiplied
{Etecic) Duke Energy's electric operations and to fund by in order to cbtain the correct encrgy usage.
Ohio energy-refated programs. Rate Code that idenlilies the gas delivery or electnc
distribution billing tariff used 1o calculate the bill.
Distribution « Charge for the use of local wires, transformers, - -
Energy Charge substations, and other equipment used 1o defiver Rider AER-R Charges to recover costs to comply with
lectricity to your home/business. alternate energy resource requirements.
] Rides RC Charges to recover costs of market-based
Estimated (E) and An actual reading is a reading we take from capacity
Actual Readings your meter. On the months we are unable o -
read your meter, we calculate your bill based Rider RE Charges to recover costs of market-based
on your Past usage. Adjustments may be energy.
needed later, when we take an actual meter : - . -
reading. If you would like to read your own Rider RECON Temporary rider to eliminate remaining balances
meter to avoid estimated bills, please call us. from prior Rider PTC-FPP and Rider SRA-SRT.
. N S . Rider RTO Charges to recover rnarket-based transmission
leeq Delivery The fixed costs for delivering gas, which do not cos(sgassessed by the regional uansmiss:on
Service Charge _{ _change with usage. orgamzation.
The GAS COST RECOVERY (GCR) rate is the Ridsr SCR Cosls to reconciie pasments made w auction
Gas Cost cost {per 160 c]yhbic feet) of gas we purchase from supplies,
Recovery aur suppliers. This rate varies periodicaliy as gas Sy e : "
prices 1o us increase or decrease. Duke Energy Suppller Charges (g‘l’\‘ae:g;sa: %T;e(ézse%;d ! or Electic Supplier
makes no profit on this charge since it is based on .
the actual costs we pay our suppliers for the gas Usage Amount of energy used during the billing period.
we purchase and resell. The GCR rate is - n -
approved by the Public Utilities Commission of Usage-Based Charges to recover various costs associated with
Ohio Charge Duke Energy's gas operations and to fund Ohio
energy-related programs.

BILLIN

R SERVICE INQUIRES OR COMPLAINTS

If you have a question or complaint about your bill or service, call us at 1-800-544-6900. You may also write to our Customer Services
Department at P.O. Box 960, Mail Drop 309C, Cincinnati, OH 45201. In addition, you may contact us by fax at 1-800-366-4704, or by e-
mail at www.duke-energy.com. Persons who have a hearing impairment may call our TOD/TTY toli free number, 1-800-750-0750.

If your complaintis not resolved after you have called Duke Energy Ohio, or for general utility information, residenttal and business consumers
may contact the public utilities commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toli free} from eight a.m. to five p.m.
weekdays, or at www.puco.ohio.gov. Hearing or speech impaired customers may contact the PUCO via 7-1-1 (Ohio relay service).

The Ohio consumersl counsel (OCC) represents residential utility customers in matters before the PUCQ. The OCC can be contacted at
1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at www.pickocc.org.

To view an apples to apples comparison for competitive gas offers, visit hitp:/www.energychoice.ohio.gov/ or call 1-800-299-7271.

BUSINESS HOURS SERVICE EMERGENCY NUMBERS
OFFICE HOURS: Gas Trouble - 1-800-634-4300

Cincinnati - 8:00 a.m. - 5:00 p.m. Monday - Friday Electric Trouble - 1-800-543-5599

For Correspondence: P.O. Box 1326 Charlotte, NC 28201

d~ DUKE
&5 ENERGY, www.duke-energy.com
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DISCONNECT NOTICE PLEASE RETURN THE TOP PORTION WITH YOUR PAYMENT

Page 1013

Clara Carnter
4659 Lakes Edge Dr #
{: 1

Duke Energy 1-800-544-6900 3110-2235-21-8
‘15 v DO [, .
Wost Ohester OH 45069 \&o\' b/ 1 Wi

PO Box 1327 Payments after Jun 11 notincluded  Bill prepared on Jun 11, 2018
Chatlotte NC 28201-1327 Next meter reading Jul 10, 2018

IMPORYANT: Per Commission regulations, your service may be disconnected if your past due amount
of $532 69 is not paid by 06/26/2018. A reconnection charge will be required. In addition, a service
deposit may be required; if so, payment arrangements may be available. For questions, please call the
number shown above.

If your service is disconnected for non payment, in addition to a reconnection charge, you may be
required to pay a deposit in the amount of $195.00 before service is restored.

Elec 100281800 May 09 May 25 16 .1167561 117300 548

Elec 320051727 May 25 Jun 08 14 00060 366 566
* New Meter

it

Usage -

AR

671 kWh

Duke Energy - Rate RS $79.41 | Cancel Late Pmt Charge

Balance Forward 532.6
Usage - 244 kKWh Current Electric Charges 107.85
Duke Energy - Rate RS 28.44 Current Amount Oue
Current Electric Charges $707.85 |t —
Old Rate Effective May 09 To May 31 ) RV
New Rate Effective May 31 To Ju¥1 08 T{: \U\ O\’ a0\ “é

moxg A 6'3 v!/mlgm?

DISCONNECT NOTICE

Jul 3,2018 $640.54

@DUKE duk
ENERGYU BM_BW.DEMW.DUKE.OHRDS.20180611010101_1.CSV-2207-000005116 . duke-energy.com
#% Printed on recyclable paper.



previous twelve months the service has not been disconnesiéT nor L o 4w
A non-residential customer will have the security deposit refunded if, during the first 24 months of service, the customerls service was not
disconnected and the customer has no more than three past due bills. For deposits held over two years, a non-residential customer can

request an annual review. The deposit plus interest will be refunded if ihe customerls servick was not disconnected for nonspayment and
the customer had no more than two past due bills.

EXPLANATION OF Bit.L. LANGUAGE

(The following terms will not appear on every bill)
CCF Gas usage, measured in hundreds of cubic feet. Generation Charges | Charges associated with the praduction of
electricihe
CR Credited amount. Generagion Riders | Charges associated with Duke Energy
{electric) Ohidls standard service offer that is

Current Charges Total of alt charges based on usage during the applicable to all customers,
a {Gas and Electric) current billing period for gas and electric services. - - —
=Y —_ Kilowatt-hour (kWh) { The unit of measure for the efectricity you use.
2, The fixed monthly basic distribution charge to For example, you use one kWh of electricity to
=2 Customer Charge partially cover costs for biliing, meter reading, liaht a 100 wat light bulb for 10 hours, |
’,i?x service line maintenance, and equipment. Late Payment

" A 1.5% late charge is added to the overdue

%, [Delivery Charges Charges for the operaling expenses of delivering Charge amount of the regulated portion of your bill if you
’\% {Electric) energy.

L]

do not pay by the bill due date.
8 [Delivery Riders Charges 10 recover vanous costs associated with | Meter Multiplier A factor that the meter reading usage is multiplied
'3 ! (Etectric) Duke Energy'’s electric operations and to fund by in order to obtain the commect energy usage.
’,% Ohio energy-related programs. Rate Code that idenlifies the gas delivery or electric
53 distribution billing tariff used to calcutate the bill.
v Mistribution - Charge for the use of local wires, transformers, — -
Energy Charge substations, and other equipment used to deliver Rider AER-R Charges to recover costs to comply with
electricity to your home/ousiness. alternate energy resource requirements.
Rider RC Charges to recover costs of market-based
Estimated (E) and An actual reading is a reading we take from capacity
Actual Readings your meter. On the months we are unable to -
read your meter, we calculate your bill based Rider RE Charges to recover costs of market-based
on your past usage. Adjustments ma{ be energy.
needed later, when we take an actual meter :
reading. If you would like to read your own Rider RECON

Temporary rider to eliminate remaining balances

meler to avoid estimated bills, please ¢all us. from prior Rider PTC-FPP and Rider SRA-SRT.

Fixed Delivery The fixed costs for delivering gas, which do not Rider RTO g;‘f.{‘gfsss';’s’sﬁ;ﬁﬂ”ﬁ};ﬂ?ﬁiﬁ:ﬁg}ﬁﬁ'°"

Service Charge change with usage. organization.
The GAS COST RECOVERY (GCR) rate is the | Fider SCR Costs to recondile payments made to auction |

FCiias Cost cost {per 100 c_rt;‘bic feel} of gas we purchase from supplier.

ecovery our suppliers. This rate varies periodically as gas : y i
prices to us increase or decrease. Duke Energy Supplier Charges S{;grglﬁzg %ﬂé%%seg;,d £ or Electric Supplier
makes no profit on this charge since it is based on -
the aclual costs we pay our suppliers for the gas Usage Amount of energy used during the billing period.
we purchase and resell. The GCR rate is T 8 - N -
approved by the Public Utiities Commission of sage-Based Charges to recover various costs associated with
Ohio Charge Duke Energy's gas operations and to fund Ohio
energy-related programs.

BILLING OR SERVICE INQUIRES OR COMPLAINTS

If you have a question or complaint about your bill or service, call us at 1-800-544-6900. You may also write to our Customer Services
Department at P.O. Box 960, Mail Drop 309G, Cincinnati, OH 45201. In addition, you may contact us by fax at 1-800-366-4704, or by e-
mail at www.duke-energy.com. Persons who have a hearing impairment may call our TDD/TTY toll free number, 1-800-750-0750.

If your complaint is not resolved after you have called Duke Energy Ohio, or for general utility information, residential and business consumers
may contact the public utilities commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from eight a.m. to five p.m.
weekdays, or at www.puco.ohio.gov. Hearing or speech impaired customers may ToRtact the PUCO via 7-1-1 (Ohio relay service).

The Ohio consumersl counsel (OCC) represents residential utility customers in matters before the PUCQO. The OCC can be contacted at
1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at www.pickocc.org.

To view an apples to apples comparison for competitive gas offers, visit hitp://www.energychoice.ohio.gov/ or call 1-800-299-7271.
BUSINESS HOURS
OFFICE HOURS:
Cincinnati - 8:00 a.m. - 5:00 p.m. Monday - Friday
For Comrespondence: P.O. Box 1326 Charlotte, NC 28201

SERVICE EMERGENCY NUMBERS
Gas Trouble - 1-800-634-4300
Electric Trouble - 1-800-543-5599

{o DUKE
&’ ENERGY.

BM_BW.DEMW.DUKE OHRDS.20180611010101_1.CSV-3208-000005116 www.duke-energy.com
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DUKE ENERGY

DISCONNECT NOTICE

Claya Carter

4659 L akes Edge Dr

Apt: 15
West Chester OH 45069

3110-2235-21-8

in Case No. 14-841-EL-SSO, the PUCO approved Duke's Electric Security Pian, which requires Duke o
hold auctions to determine the rates for electric generation. As a result of the auctions, Standard Service
Offer generation rates will change effective June 1, 2018. A typical residential customer using 1,000
kwh per month will see a decrease of approximately $1.70 of {1.5)%.

PRICE TO COMPARE: in osder for you to save money, an electric supplier must offer you a price lowes
than 6.02 cents per kWh for the same usage that appears on this bill. To review competitive offers from

electric suppliers, visit the Public Utilities

ommission of Chio's "Energy Choice Chio" website at

www engrgychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

The charges for the current billing period inciude the following amounts to meet each of these Ohio
requirements: Energy Efficiency = $2.52. Peak Demand Reduction = $0.63. and Renewable Energy =

$0.66.

Electric
Meter -

100281800
kKWh Usage - 549

May 09 - May 25
16 Days

Meter- * 320051727
kWh Usage - 366

May 25 - Jun 08
14 Days

* Meter Change

A DUKE

T ;) IKE . ORRDS. 20180611010101_1.C8V-3209-000005116

Duke Energy
Rate RS - Residential Svc-Sutnmert

Old Rate Effective May 09 To May 31

Distribution-Customer Chy

Delivery Charges
Distribution-Energy Chg
671 kWh @ $0.02534200
Delivery Riders

Total Delivery Chasges
Generation Riders

Generation Charges
Rider RC
Rider RE
Rider AERR
Rider SCR

Total Generation Charges

DukeEnergy

Rate ARS - Residential Sve-Summer
New Rate Effective May 31 To Jun 08
Distribution-Customer Chg
Delivery Charges
Distribution-Energy Chg
244 kWh @ $0.02534200
Delivery Riders

Total Delivery Charges

Generation Riders

Generation Charges
Rider RC
Rider RE
Rider AERR
Rider SCR

Total Generation Charges

$7941

$1.60

6.18

$1225
0.21

5.07
970
0.21
0.60¢r

$§1438 28.44

$107.85

www.duke-energy.com



DUKE ENERGY ,
DISCONNECT NOTICE Page 3 of 3
Clara Carter :659 Lakes Edge Dr 3110-2235-21-8
pt: 15
West Chester OH 45069
kWh Eloctric Usage
4,000,
3,200.
2,400
1,600.
800.
0.
IREEEE
Calculations based on most recent 12 month history
Total Usage 13,140
Average Usage 1,877

JUN JU AU SEP| OC! NOV] DEC! JA|

FEB]

g

APR] _ MAY]

Electric o o 0 821 3,60

3,07

2,14

2,09 9

JUN
915

@ DUKE

ENE RGYO BM_BW.DEMW.DUKE. OHRDS.20180611010101_1.CSV-3210-000005116
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DUKE ENERGY

DISCONNECT NOTICE Page 2 o0l 2

Clara Carter 4659 Lakes £dge Dy 3110-2235-21-8

Apt: 15
West Chester OH 45069

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a ptice lower
than 6.06 cents per kWh for the same usage that appears on this bill. To review compefitive offers from
electric suppliers, visit the Public Utilities Commission of Ohio's “Energy Choice Ohio” website at

www .energychoice.ohio.gov. To learm more about Price to Compare, visit www .duke-enetgy.com or
contact Duke Energy for a written explanation.

The charges for the current billing period include the following amounts fo meet each of these Ohio
{squiremems: Energy Efficiency = $2.74. Peak Demand Reduction = $0.69. and Renewable Energy =
0.71.

Z8e

Electric Duke Energy
Meter - 100281800 | Rate RS - Residential Svc-Winter
kWh Usage - 985 giﬁt_ributiocrll'-Cusiomer Chg $6.00
) elivery Charges
gg (D? May 09 Distributton-Energy Chg
¥s 995 kWh @ $ 0.02534200 25.22
Delivesy Riders 2297
Total Delivery Charges $§4819
Generation Riders 0.85
Generation Charges
Rider RC 17.79
Rider RE 4413
Rider AERR 0.87
Rider SCR 2.45¢cr
Total Generation Charges $60.34 $115.38
$ 11538
kWh Eloctric Usage
4,000.
3,20
2,400
1,600,
800.
0.

R S O U

Calcutations based on mast recent 12 montht history
Total Usage 12,225
Average Usage 2,038

MAY] JUN JU AiJ SEP) OcT] NOV] DEC JA FEH| MAR AP MAY

Blectric C] O Cl 1 1 (] o 321 3,60‘] 3,071 2,145 2,092‘ 995

9

Coeo = I Gt Basge
Cendd /mo«i)» zbﬂz/owyﬂ

[~ 300 - Lge-T96

(‘5 DUKE

—ArEnssV WWW.dUke“eneTgy,COm
R RW.DEMW.DUKE. OHRDS.20180510016101_1.CSV-24665-0000624371
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PLEASE RETURN THE TOP PORTION WITH YOUR PAYMENT

Page 1013

T

Clara Carter Duke Energy 1-800-544-6900 3110-2235-21-8

z6?91i§akes Edge Dr Dynegy Energy Services 1-877-331-3045 AOB1COO0000HL3INY
pt: UAY
West Chester OH 45069

PO Box 1326 Payments after Aug 09 not included  Bill prepared on Aug 09, 2018
Charlotte  NC 28201-1326 tLast payment received Aug 03 Next meter reading Sep 07, 2018

Elec 320051727 Jul 10 Aug 08 29 1559 2572 1,013

&

3.8

mt Due - Previous Bill $295.98

!

A AL

Al

Usage - 1,013 kWh

Duke Energy - Rate RS $53.95 Payment(s) Received 295.98¢y

Dynegy - Rate DE75 58.65 | {Balance Forward 60

Energy Services Current Electric Charges 112.60

Current Electric Charges $711260 | |Agmt #4756204 Amt Due 161.00
Current Amount Due $27350

Current Charges $ 112,60
Agreement Balance 318.54
Totat Account Balance $431.14

In Case No. 15-6001-EL-RDR, the PUCO approved an adjustment to Rider DR-ECF, Economic
Competitiveness Fund (part of the Delivery Riders) effective July 31, 2018. A typical residential
customer using 1,000 kWh per month will see a decrease of approximately $3.63 or (3.1)%.

41200

Aug 31,2018

@ DUKE www., duke-energy.com

ENERGY@ BM_BW DEMW DUKE OHREG.20180809010101_1.C8V-31791-000024602
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- PRy . Ny R e Sean, by - = =
previous iwelve months the serviCe nas nolt teen UISCoNnecieu nur had moze than Wo past aue uils.

A non-residential customer will have the security deposit refunded if, during the first 24 months of service, the customeris service was not
disconnected and the customer has no more than three past due bills. For deposits held over two years, a non-residential customer can

request an annual review. The deposit plus interest will be refunded if the custdmers service was not disconnécted for non-payment and
the customer had no more than two past due bills.

EXPLANATION OF BiLL LANGUAGE

(The following terms will not appear on every bill)

servica line tenance, and i it.

b

CcF Gas usage, ineasured in hundreds of cubic feet. Generation Charges C.ha[q:i;’ iated with the prod of
CR Credited amount. Generation Riders | Charges associated with Duke Energy
(electric) Ohiotl standard service offer that is
Current Charges Total of all charges based on usage during the applicable to all customets.
(Gas and Electric) current billing period for gas and eleclric services. N .
‘ — Kilowatt-hour (kWh) | The unit of measure for the electricity you use.

The fixed monthly basic distibution charge to For example, you use one kWh of electricity to

CGustomer Charge partially cover costs for biling, meter reading, j i

Late Payment

A 1.5% late charge is added to the overdue

prices to us increase or decrease. Duke Energy
makes no profit on this charge since itis based on

Supplier Charges

Delivery Charges Charges for the operaling expenses of delivering Charge amount of the regutated portion of your bill if you
{Electric) energy. do not pay by the bill due date.
Delivery Riders Charges 10 recover various costs associated wilh Meter Multiplier A factor that the meter reading usage is multiplied
{Electric) Duke Energy’s electric operations and to fund by in order to oblain the correct energy usage.

Ohio energy-reiated programs. Rate Code that identifies the gas delivery or electric

distribution billing tariff used to calculate the bill.
Distribution - Charge for the use of local wires, transformers, - -
Energy Charge substations, and other equipment used to deliver Rider AER-R Charges to recover costs to comply with
loctricity to your he i alternate energy resource requirements.
. _ Rider RC Charges to recover costs of market-based

Estimated (E) and An actual reading is a reading we take from capacity
Actual Readings your meter. On the months we are unable to -

read your meter, we calculate your bill based Rider RE Charges to recover costs of market-based

on your past usage. Adjustments may be energy.

needed later, when we take an actual meter ) — .

reading. If you would like to read your own Rider RECON Temporary rider to eliminate remaining balances

meter to avoid estimated bills, please call us. from prior Rider PTC-FPP and Rider SRA-SRT.
Fixed Delivery The fixed costs for delivering gas, which ao not Rider RTO g‘:t;92;‘;’5Lﬁ;ﬁ',&aﬁgﬁ,ﬁiﬁﬁ:;?g§s,,'°“
Service Charge change with usage. organization.

The GAS COST RECOVERY (GCR) rate s the Rider SCR Cosis io reconcile paymants mads 0 auction
Gas Cost cost (per 100 cubic feet) of gas we purchase from supplier.
Recovery our suppliers. This rate varies periodically as gas

Charges from a Gas and / or Electric Supplier
other than Duke Energy.

w:gg:gﬁags;sn:reesﬁy %l‘llg sgg%“g?el?s' the gas Usage Amount of energy used during the billing period.
approved by the Public Utilities Commission of Usage-Based Charges 1o recover various costs associated with
Chio Charge Duke Energy's gas operations and to fund Ohio

energy-related programs.

BILLIN

R SERVICE INQUIRES OR COMPLAINTS

If you have a question or complaint about your bill or service, call us at 1-800-544-6900. You may also write to our Customer Services
Department at P.O. Box 960, Mail Drop 309C, Cincinnati, OH 45201. In addition, you may contact us by fax at 1-800-366-4704, or by e-
mail at www.duke-energy.com. Persons who have a hearing impairment may call our TDD/TTY toll free number, 1-800-750-0750.

If your complaint is not resolved after you have called Duke Energy Ohio, or for general utility information, residential and business consumers
may contact the public utilities commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from eight a.m. to five p.m.
weekdays, or at www.puco.ohio.gov. Hearing or speech impaired customers may contact the PUCO via 7-1-1 (Ohio relay service).

The Ohio consumersl counsel (OCC) represents residential utility customers in matters before the PUCO. The OCC can be contacted at
1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at www.pickocc.org.

To view an apples to apples comparison for competitive gas offers, visit hitp://www.energychoice.ohio.gov/ or call 1-800-299-7271,

BUSIN HOUR SERVICE EMERGENCY NUMBERS
OFFICE HOURS: Gas Trouble - 1-800-634-4300

Cincinnati - 8:00 a.m. - 5:00 p.m. Monday - Friday Electric Trouble - 1-800-543-5599

For Correspondence: P.O. Box 1326 Charlotte, NC 28201

£~ DUKE
&’ ENERGY.

www.duke-energy.com
30827-P-0010

& Printed on recyclable paper.
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DUKE ENERGY,

Clara Caner

4659 Lakes Edge Dr
Apt: 15
West Chester OH 45069

3110-2235-21-8

PRICE TO COMPARE: In order for you to save money, an electric supplier must offer you a price lower
than 5.94 cents per kWh for the same usage that appears on this bill. To review competitive offers from
electric suppliers, visit the Public Utilittes Commission of Ohio’s "Energy Choice Ohio" website at
www.energychoice.ohio.gov. To learn more about Price to Compare, visit www.duke-energy.com or
contact Duke Energy for a written explanation.

If you have any questions about electric supplier service received from Dynegy Energy Services, please
call them at 1-877-331-3045 or write to: 312 Walnut St. Suite 1500 Cincinnati, OH 45202

The charges for the current billing period include the following amounts to meet each of these Ohio
éequiremems: Energy Efficiency = $2.79. Peak Demand Reduction = $0.70. and Renewable Energy =
0.73.

Electric

Meter - 320051727 | Duke Energy

KWh Usage - 1,013 Rate RS - Residential Svc-Summer
Distribution-Customer Chg

Jul 10 - Aug 08 "

29 Days Delivery Charges

Distribution-Energy Chg
1,013 kWh @ $0.02534200
Delivery Riders

Total Delivery Charges

Generation Riders

"Generation Charge
S DYNEGY

Dynegy Energy Services
Rate DE75 - Dynegy Energy Services

Supplier Energy Charge
1,013 kWh @ $ 0.05790000

$6.00

25.67
21.41

$4708
0.87

arassarnaae D P L LT L LT PP P R P TP PP

$ 58.65

$53.95

58.65
$112.60

Summary Previous Agreement Balance $479.54
ggreemem I;‘Iumber - g‘l&%gﬁ Paymeni(s) Received $ 161.00cr
greement Amount - . Aareem n § 318.54

Agresment Date - 06/15/18 9 ent Balance
Nurmber of Payments - 4
Monthly Amount Due - $161.00
=~ DUKE
www.duke-energy.com
@ ENERGY@ B8M_BW.DEMW.DUKE. OHREG.20180808010101_1.CSV-31793-000024602

4k Printed on recyclable paper.



DUKE ENERGY

' 30t3

Clara Carter 2\659 Lakes Edge Dr 3110-2235-21-8
pt: 15
West Chester OH 45069
kWh Electric Usage

Calculations based on most recent 12 month history
Total Usage 15,346
Average Usage 1,705

1

AU SEP| OCT] NOVI DEC JAN FEB| MA APRI __ MAY| JUNS Jul  AUG
Electric [ oI 0 321 3,60 3,07 2,1 2,08 995! 918 1,19 1,015

< 5 DUKE www.duke-energy.com
ENERGY«» BM_BW.DEMW.DUKE.OHREG.20180809010101_1.CSV-31794-000024602 3082.7-P-0010 &

i Printed on recyclable paper.



Ohio | Public Utiities Cammisioners
Commission TR W, e

Asim Z. Haque, Chairman Lawrence K. Friedeman
Daniel R. Conway

June 22, 2018

Clara Carter

4659 Lakes Edge #15
West Chester, OH 45069
CASE ID: 00197778
Dear Ms. Carter:

Thank you for contacting the Public Utilities Commission of Ohio (PUCO). Enclosed is the
necessary information for filing a formal complaint.

Please note that all filings must be made on 8-1/2 by 11 inch paper. You must provide one
original and two copies of the complaint.

Should you have any additional utility-related questions, please do not hesitate to contact the
PUCO Call Center at (800) 686-PUCO (7826) or visit our website at www.PUCO.ohio.gov.

Sincerely,

Maureen Harbolt
Customer Service Investigator

Enclosure

e
180 East Broad Street (614) 466-3016
Columbus, Ohio 43215-3793 www.PUCO.ohio.gov

An equal opportunity employer and service provider



<[ 5 DUKE ' Duke Energy Corporation
P.0. Box 840
ENERGY@ Cincinnati, OH 45201-0840

June 15, 2018

000389 000000893 E
lIll[|:|||[|||||[|||l|l|||||||||'||l||l||||||||||||I|II||||||||||
CLARA CARTER

4659 LAKES EDGE APT 15
WEST CHESTER OH 45069-8589

e phY
15041

Subject: Extended Payment Plan for Account Number 31102235-21-8

Dear Customer:

This letter confirms the extended payment plan you requested on

June 15, 2018. The ?1an gives you the opportunity to pay your balance of

$640.54 in 004 installments of $161.00 in addition to your

regular monthly utility bill.

You may remain on this extended payment plan and avoid disconnection of your
utility service as long as you make your agreed upon payments in full by the

due date each month.

If you have any questions about this a?reement, please contact us at 1-800-544-6900.
Qur customer care specialists are available Monday - Friday 7 a.m. to 7 p.m.

For added convenience, you can get information anytime using our automated system.
At Duke Energy, we appreciate your business and the opportunity to serve you.
Sincerely,

Duke Energy Customer Service

CRO33

LM_LW.DEMW.DUKE.OHKY1.20180615010101_1.CSV-389-000

30827-P-0002
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& PNCBANK

09/24/2018

CLARA DELORIS CARTER

4659 LAKES EDGE APT 15
WEST CHESTER, OH 45069-8589

Dear PNCBANK Customer,

Enclosed are the copies that you have requested. If you have any questions regarding
this information, please call us at 1-888-PNC-BANK (1-888-762-2265) between 6am
and midnight (EST), 7 days a week, or visit your local branch office.

When making inquiries, please reference the following information:

Request Number 2018092432000703
Other System Number 218267183893
Work Type 04

Bank Number 000070

Account Number XX—XXXX-

Thank you for choosing PNC Bank. We appreciate the opportunity to service your financial needs.

Total Number of pages 34
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Performance Checking Statement

PNC Bank

For the period 10/05/2017 to 11/03/2017

CLARA DELORIS CARTER

11755 NORBOURNE DR APT 1103
CINCINNATI OH 45240-4426

Primary account number.—

Page 10of3
Number of enclosures: 0

For 24-hour banking, and transaction ot
interest rate information, sign on to
PNC Bank Online Banking at pnc.com.

2 For customer service call 1-888-PNC-BANK
Monday - Friday: 7 AM - 10 PM ET
Saturday & Sunday: 8 AM-5PMET

Para servicio en espafiol, 1-866-HOLA-PNC
Moving? Please contact us at 1-888-PNC-BANK

Write to: Customer Service
PO Box 609
Pittsburgh PA 15230-9738

E Visit us at PNC.com

[ TDD terminal: 1-800-531-1648
" For hearing impaired clients only

Performance Checking

Interest Checking Account Summary

Account munbor GRS

Oveordraft Protection Provided By: (iR

Owerdraft Coverage - Your account is currently Opted-in.
You or your joint owner may revoke your opt-in or opt-out choice at any time.

To learn more about PNC Overdraft Solutions visit us online at pnc.com/overdraftsolutions.
Call 1-877-588-3605, visit any branch, or Sign on to PNC Online Banking , and select the “Overdraft
Solutions” link under the Account Servicea section to manage both your Overdraft Coverage and Overdraft

Protection settings.

CLARA DELORIS CARTER

Balance Summary

Beginning Deposits and Checks and other Ending
balance other additions deductions balance
2,714.28 4,011.39 4,381.60 2,344.07
Average monthly Charges
balance and fees
1,225.52 .00
Transaction Summary
Checks paid/ Check Card POS Check Card/Bankcard
wlthdrawals signed transactions POS PIN transactions
4 12 1
Total ATM PNC Bank Other Bank
fransactions ATM ftransactions ATM transactions
(] 0 0
Interest Summary As of 11/03, a total of $.01 in interest was
Annual Percentage Number of days Average collected Interest Earned paid this year.
Yield Earned {(APYE) In interest period balance for APYE this period
0.00% 30 1,225.562 .00



Performance Checking Statement

For the perlod 10/05/2017 to 11/03/2017

g For 24-hour information, sign on to PNC Bank Online Banking CLARA DELORIS CARTER
On pnc.com. Primary account number: —
Account mnnber‘onﬁnued Page 2 of 3 .
Activity Detall
Deposits and Other Additions There were 10 Deposits and Other Additions
Date Amount  Description totaling $4,011.39.
10/06 250.00 Direct Deposit - Aetna Pay
Aetna Resources A791642
10/17 $8.20 Direct Deposit - T3697474-O
Opers Medicare C XXXXXXXXXXX9904
10/20 250.00 Direct Deposit - Aetna Pay
Aetna Resources A791642
- 10/28 900.00 Deposit Reference No. 004079197
10/28 .08 ACH Web Pmt-Sin- 121 Financ
121 Financial Cr Mberly Marshali
10/23 .01 ACH Web Pmt-Sin- 121 Financ
121 Financial Cr Mberly Marshall =~
10/30 229.60 Direct Deposit - T3712994-O
Opers Medicare C XXXXXXXXXXX1978
11/01 888.70 Direct Deposit - Retirement
Ohio Pers XXXXXX9945
11/08 1,214.80 Direct Deposit - Xxsoc Sec
SSA Treas 310 XXXXK0436D
11/03 250.00 Direct Deposit - Aetna Pay
Aetna Resources A791642

Checks and Subastitute Checks

Check Date Reference Check
number Amount paid mumber number
2365 932.57 10/05 089425619 3370 *
3367 * 330.85 10/16 005812551

* Gap in check sequence

Date Reference
Amount paid numbear
400.00 10/25 080500488

There were 3 checks listed totaling
$1,663.42.

Banking/Check Card Withdrawals and Purchases

There was 1 Check Card/Bank card PIN POS
purchase totaling $20.00.

There were 12 other Banking Machine/Check
Card deductions totaling $2,075.85.

Date Amount Description

10/16 20.18 8945 Debit Card Purchase Panda Garden Fairfiel
16/20 765.82 394% Debit Card Purchase Comfort Suites

10/20 2205 8945 Debit Card Purchase Larosa's Forest Park
10/20 1267 3945 Debit Card Purchase McAlister's 1113

10/28 230.64 3945 Debit Card Purchase Comfort Suites

10/28 25.00 3945 Debit Card Purchase Kroger Fuel #4939
10/27 576.60 3945 Debit Card Purchase Corafort Suites

10/30 12.75 3945 Debit Card Purchase Noodles & Co 778
10/31 $'79.74 3945 Debit Card Purchase Cornfort Suites

10/31 7.68 8945 Debit Card Purchase Big-Boy-Hartwell #0005
11/01 11.42 3945 Debit Card Purchase Big-Boy-Winton-Rd #018
11/02 10.62 38945 Debit Card Purchase Panda Garden Fairfiel
11/02 20.00 POS Purchase Kroger Cincinnati Oh

Online and Electronic Banking Deductions

Date Amount Description

10/06 229.60 Web Pmt Single - Firstech Medical Mutual

10/06 86.01 ACH TelRecur Bundled Sv Onstar 6139005

Online and Electronic Banking Deductions continued on next page

There were 6 Online or Electronic Banking
Deductions totaling $572.63.



Performance Checking Statement

For tho period 10/05/2017 to 11/03/2017

‘% For 24-hour information, sign on to PNC Bank Online Banking CLARA DELORIS CARTER
on pnc.com, Primary account numben“
Account numb - continued Page 3 of 3
Online and Electronic Banking Deductions - continued
Date Amount Description
10/06 34.46 Direct Payment - EDI Pymnts
Nationwide P&C Nbprxxxx6254
10/18 132.28 Direct Payment - Ins Prem
Allstate Ins Co XXXXXXXXXXK2201
10/19 50.28 Direct Payment - Payment Protectionone 51181113
11/01 90.00 Payment,E-Check Check Pymt Capital One ARC 3868
Other Deductions There was 1 Other Deduction totaling
Date Amount Description $50-00,
10/30 50.00 Withdrawal Reference No. 002815747
Daily Balance Detail
Date Balance Date Balance Date Balance Date Balance
10/05 1,781.71 10/18 1,281.53 10/25 024.76 11/01 909.89
10/06 1,731.64 10/19 1,231.25 10/27 348.16 11/02 879.27
10/16 1,380.61 10/20 680.31 10/30 515.03 11/08 2,344.07
10/17 1,413.81 10/23 1,824.76 10/31 127.61



Performance Checking Statement

PNC Bank

Primary account number< TR

Page 1of 4
For the period 11/04/2017 to 12/05/2017 Number of enclosures: 0

For 24-hour banking, and transaction or
CLARA DELORIS CARTER interest rate information, sigh on to

11755 NORBOURNE DR APT 1103 PNC Bank Online Banking at pnc.com.

CINCINNATI DH 45240-4426 T For customer service call 1-888-PNC-BANK

Monday - Friday: 7 AM - 10 PMET
Saturday & Sunday; 8 AM-5PMET

Para sarvicio en espafiol, 1-866-HOLA-PNC
Moving? Please contact us at 1-888-PNC-BANK
B Wirite to: Customer Service

PO Box 609
Pittsburgh PA 15230-9738

E Visit us at PNC.com

= TDD terminal: 1-800-531-1648
For hearing mmpaired clients only

IMPORTANT INFORMATION REGARDING YOUR ACCOUNT

At PNC, we offer benefits to our customers based on their relationship with us, which considers account type(s), linked accounts, certain
transactions and/or balances across linked accounts. These benefits may include the opportunity to avoid certamn fees and / or earn a higher
interest rate on your linked accounts.

We will only link accounts at your direction. If you have not directed PNC to link your accounts, the accounts will not be linked and you wilt
not receive relationship benefits on your unlinked PNC accounts. The requirement that you direct us to link accounts in order for you to
receive benefits applies to all of your PNC accounts.

Some examples of relationship benefits inchude a Relationship Rate on eligible savings accounts, waivers of monthly service charges on your
accounts, or other benefits listed on the applicable "Features and Fees" for our Virtual Wallet products or "Consumer Schedule of Service
Charges and Fees" for all other deposit products (together, our "Fee Schedules™). Relationship benefits may be changed or eliminated, so you
should consult the most current version of the Fee Schedule that applies to your product(s).

You may link accounts with at least one common account owner. When accounts are hinked with other accounts, then any account owner on
any of the linked accounts, even if not a signer on the linked account, may have access to limited information about any of the linked accounts
contributing to the fee waiver and/or relationship rate. The Iimited information that may be available would include information to determine if
the criteria for fee waiver and/or relationship rate benefits has been met such as the existence of the account, the mumber and total dollar
amount of direct deposits made per month, and the number of debit and/or credit card purchases posted per month.

If you have questions or would like to discuss your account options, please contact your local PNC branch or call us at the number listed
above.

Performance Checking CLARA DELORIS CARTER
Interest Checking Accoumt Summary
Account numbers

Overdraft Proteotion Provided By: (iR

Overdraft Coverage - Your account is currently Opted-in.
You or your joint owner may revoke your opt-in or opt-out ¢hoice at any time.

To learn more about PNC Overdraft Solutions visit us online at pnc.com/overdraftsolutions,

Call 1-877-583-3605, visit any branch, or Sign on 1o PNC Online Banking , and sslect the “Overdraft
Solutions” link under the Account Services section to manage both your Overdraft Coverage and Overdraft
Protection settings.
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Performance Checking Statement

For the period 11/04/2017 to 12/05/2012

For 24-hour information, sign on to PNC Bank Online Banking CLARA DELORIS CARTER
on pnc.com. Primary account number{JJ IR
_Account number (SR Pagezofe
Balance Summary
Beginning Deposits and Checks and other Ending
balance other additions deductions balance
2,344.07 3,816.15 4,307.18 1,883.04
Average monthly Charges
balance and feas
821.59 .00
Transaction Summary
Checks paid/ Check Card POS Check Card/Bankeard
withdrawals signed transactions POS PIN transactions
2 34 4
. Total ATM PNC Bank Other Bank
transactions ATM transactions ATM transactions
3 3 0
Interest Summary As of 12/05, a total of $.02 in interest was
Annual Percentage Number of days Average coliected interest Earmed paid this year.
Yigld Earned (APYE) in interest period balance for APYE this period
0.01% 32 821.59 01
Activity Detail
Depoasits and Other Additions There were 11 Deposits and Other Additions
Date Amount Description totaling $3,818.15.
11/13 88.20 Direct Deposit - T3784522-0
Opers Medicare C XXXXXXXXXXX8188
11/16 500.00 ACH Web Pmt-Sin- Popmoney
Citibank Xfer Marcus Payne
11/17 250.00 Direct Deposit - Aetna Pay
Aetna Resources A791642
11/27 260.00 Deposit Reference No. 001584965
11/28 229.60 Direct Deposit - T3753632-0O
Opers Medicare C XXXXXXXXXX2792
11/30 94.84 Funds Transfer From Acct 4120151493
12/01 1,214.80 Direct Deposit - Xxsoc Sec
SSA Treas 310 XXXXX0486D
12/01 883.70 Direct Deposit - Retirernent
Ohio Pers XXXXXX9945
12/01 250.00 Direct Deposit - Actna Pay
Aetna Resources A791642
o 12/05 100.00 Debit Card Credit Wg 248-8368020 Mi
12/05 .01 Interest Payment
Checks and Substitute Checks
Check Date Reference Check Date Reference
nhumber Amotnt paid number number Amount paid number
3369 932.31 11/07 089230849 3572 * 50.00 11/28 089158507

* Gap in check sequence

There were 2 checks listed totaling
$982.31.



Performance Checking Statement

For 24-hour information, sign on to PNC Bank Online Banking

on pnc.com.
Account numb:

ntinued

For the perlod 11/04/2017 to 12/05/2017
CLARA DELORIS CARTER

Primary account numbel_

Page 3 of4

Banking/Check Card Withdrawals and Purchases

Date
11/06
11/06
11/06
11/06
11/06
11/06
11/06
11/06
11/07
11/07
11/09
11/09
11/09
11/00
11/10
11/13
11/18
11/14
11/16
11/16
11/16
11/16
11/20
11/20
11/20
11/24
11/24
11/28
11/28
11/29
11/30
11/380
v12/01
12/01
s, 12/01
12/05
12/05
12/05
12/05
12/05

Amount
58.23
58.23
58.23
19.60
11.20
116.46
12.91
100.00
9,44
12.68
71.92
938.50
1.95
50.63
116.46
116.46
19.82
35.00
58.23
28.42
10.11
100.00
20.11
118.80
14.65
118.80
118.80
25.21
7.56
34.14
59.40
58.28
100.00
10.64
V 342.60
116.46
57.385
7.65
14.01

400.00

Description

3945 Debit Card Purchase Red Roof Inn

3945 Debit Card Purchase Red Roof Inn

3945 Debit Card Purchase Red Roof Inn

POS Purchase USPS PO 381623 Cincinnati Oh
3945 Debit Card Purchase Kroger Fuel #4939

3945 Debit Card Purchase Red Roof Inn

POS Purchase Cracker Barrel Sharonville

ATM Withdrawal 7075 Dixie Highway Fairfield Oh
3945 Debit Card Purchase Thorntons #0551 Q85
3945 Debit Card Purchase Captain Ds 35303536604
3945 Debit Card Purchase Red Roof Inn

3945 Debit Card Purchase Oh Burean Motor Vehicl
3945 Debit Card Purchase Pmt*Ohbmyv CC Service F
3945 Debit Card Purchase Red Roof Inn

3945 Debit Card Purchase Red Roof Inn

3945 Debit Card Purchase Red Roof Inn

3945 Debit Card Purchase #1 Bee's Buffet

3945 Debit Card Purchase Sq *Distinct Designs S
3945 Debit Card Purchase Red Roof Inn

8945 Debit Card Purchase Kroger Fuel #4939

3945 Debit Card Purchase Kroger #939 Fairfield
ATM Withdrawal 5338 Pleasant Ave Fairfield Oh
POS Purchase Shell Service Springdale Oh

3945 Debit Card Purchase Red Roof Inn

3945 Debit Card Purchase Larosa's Sharonville
3945 Debit Card Purchase Red Roof Inn

3945 Debit Card Purchase Red Roof Inn

3945 Debit Card Purchase Thorntons #0551 335
8945 Debit Card Purchase McDonald's F10634
POS Purchase Country Fresh Cincinnati Oh

3945 Debit Card Purchase Red Roof Inn

3945 Debit Card Purchase Red Roof Inn

3945 Debit Card Purchase Blue Oak Movin,

3045 Debit Card Purchase Kroger #939 ﬁ?ﬁeld
3945 Debit Card Purchase Cin Bell Elec Pay e, P\
8045 Debit Card Purchase Red Roof Inn ~
3945 Debit Card Purchase Public Storage 21205
23945 Debit Card Purchase Chick-Fil-A #01614

3945 Debit Card Purchase Ljs 31170 Cincinnati
ATM Withdrawal 7075 Dixie Highway Fairficld Oh

There were 3 Banking Machine withdrawals
totaling $600.00.

There were 4 Check Card/Bank card PIN POS
purchases totaling $86.76.

There were 33 other Banking Machine/Check
Card deductions totaling $2,091.63.

R

Online and Electronic Banking Deductions

Date Amount
11/06 36.01
11/07 34.47
11708 229.60
11/17 182.28

Description

~ ACH TelRecur Bundled Sv Onstar 1845154
311/0%~———~—. 63.84/ Payment,E-Check ARC Duke Energy Busi 387

3 N
Direct Payment - EDI Pymnts

Nationwide P&C Nbpxxxxx7092

Web Pmt Single - Firstech Medical Mutual

Direct Payment - Ins Prem
Allstate Ins Co XXXXXXKX 7943

Online and Electronic Banking Deductions continued on next page

There were 6 Online or Electronic Banking
Deductions totaling $548.48.



Performance Checking Statement

For the period 11/04/2017 to 12/05/2017

‘% For 24-hour information, sign on to PNC Bank Online Banking CLARA DELORIS CARTER

on pne.com. ‘ Primary account number-

Account number: continued Page 4of4

Online and Electronic Banking Deductions - continued
Date Amount Description
11720 50.28 Direct Payment - Payment Protectionone 51181118
Daily Balance Detail
Date Balanca Date Balance Daie Balance Date Batance
11/04 2,544.07 11/10 256.40 11/20 340.94 11/30 453.24
11/06 1,873.20 11/18 153.82 11/24 103.34 12/01 2,348.50
11/07 820.46 11/14 118.82 11/27 363.34 12/05 1,853.04
11,08 5380.86 11/16 427.06 11/28 510.17

11/09 372.86 11717 544.78 11/29 476.03



Performance Checking Statement

PNC Bank

For the period 12/08/2017 to 01/03/2018

CLARA DELORIS CARTER

4659 LAKES EDGE APT 15
WEST CHESTER OH 45069-8589

Performance Checking

Interest Checking A Summary

Account munbor:
Overdraft Protection Provided By: XXXXX

Owverdraft Coverage - Your account is currently Opted-in.
You or your joint owner may revoke your opt-in or opt-out choice at any time,

To learn rore about PNC Overdraft Solutions visit us online st pne.comjoverdraitachstions.

Call 1-877-588-3608, visit any branch, or Sign on to PNC Online Banking , and select the “Overdraft
Solutions” link under the Account Servicea asction to manage both your Overdraft Coverage and Overdraft

primary account nurmbe (NI

Page 10f2
Number of enclosures: 0

For 24-hour banking, and transaction or
interest rate information, sign on to
PNC Bank Online Banking at pnc.com.

2 For customer service call 1-888-PNC-BANK
Monday - Friday: 7 AM - 10 PM ET
Saturday & Sunday: 8 AM-5PMET

Para servicio en espafiol, 1-866-HOLA-PNC

Moving? Please contact us at 1-888-PNC-BANK

Write to: Customer Seivicoe
PO Box 609
Pittsburgh PA 15230-9738

EVisit us at PNC.com

g% TDD terminal: 1-800-531-1648
For hearing mmpaired clients only

CLARA DELORIS CARTER

Protection settings.
Balance Summary
Beginning Deposits and Checks and other Ending
balance other additions deductions balance
1,853.04 2.353.92 1,820.00 2,386.96
Average monthly Charges
balance and fees
929.36 .00
Transaction Summary
Cheacks pald/ Check Card POS Check Card/Bankeard
withdrawals signed transactions POS PIN transactions
2 11 5
Total ATM PNC Bank Other Bank
transactions ATM transactions ATM transactions
Q Q Q
Activity Detail
Deposits and Other Additions There were 4 Deposits and Other Additions
Date Amount Description totaling $2,353.82.
12/18 38.20 Direct Deposit - T$776416-O
Opers Medicare C XXXXXXXXXXX4026
12/26 229.60 Direct Deposit - T3793668-Q

Opers Medicare C XXXXXXXXXXX0910

Deposits and Other Additions continued on next page



3

Performance Checking Statement

For the period 12/06/2017 to 01/08/2018

% For 24-hour information, sign on to PNC Bank Online Banking CLARA DELORIS CARTER
on pne.com. Primary account numbe_
Account number: WINGGGEE continued Page 2 of 2
Deposits and Other Additions - continued
Date Amount Description
01/02 881.92 Direct Deposit - Retirement
Ohio Pers XXXXXX9945
01/03 1,209.20 Direct Deposit - Xxsoc Sec
SSA Treas 310 XXXXX0486D
Checks and Substitute Checks
Check Date Reference Check Date Reference
number Amotunt paid number aunber Amount paid aumbar
330.85 12/14 095498876 3373 * 228.00 12/22 006498080

* Gap in check sequence

There were 2 checks listed totaling
$558.85.

Banking/Check Card Withdrawals and Purchases

Date

12/07
12/11
13/11
12/14
12/18
12/19
12/19
12/20
12/21
12/22
12/26
12/28
12/29
01/08
01/03
01/04

Amount
114.18
1523
121.45
35.99
15.20
12.42
60.00
30.97
128.17
52.24
5.91
22.36
98.17
10.75
13.66
35.34

Description

3945 Debit Card Purchase Red Roof Inn

POS Purchase Shell Service Cincinnati Oh

8945 Debit Card Purchase Kroger #9339 Fairfield
3945 Debit Card Purchase Kroger #939 Fairfield
POS Purchase Kroger 5210 Pl Fairfield Oh

$945 Debit Card Purchase Captain Ds 35303536604
3945 Debit Card Purchase Sq *Distinct Designs S
3945 Debit Card Purchase Applebees 369298296924
3945 Debit Card Purchase Servatii Pastry Shop-1
POS Purchase Walgreens Stor West Chester Oh
3945 Debit Card Purchase Taco Bell #016319

3945 Debit Card Purchase Larosa's ' Princeton

POS Purchase Kroger West Chester Oh

POS Purchase Shell Service Cincinnati Oh

3945 Debit Card Purchase Arby's #6450

3945 Recurring Debit Card Public Storage 21205

There wears 5 Check Card/Bank card PIN POS
purchases totaling $191.59,

There were 11 other Banking Machine/Check
Card deductions totaling $580.45.

Online and Electronic Banking Deductions

There were 5 Online or Electronic Banking
Deductions totaling $480.11.

Date Amount  Description
13/06 229.60 Web Pmt Single - Firstech Medical Mutual
12/06 34.46 Direct Payment - EDI Pymnts -

Nationwide P&C Nbpxxxxx2417
13/07 36.01 ACH TelRecur Bundled Sv Onstar 6259243
12/19 138.76 Direct Payment - Ins Prem

Allstate Ins CGo XXXXXXKX'7943
12/19 50.28 Direct Payment - Payment Protectionone 51181113
Daily Balance Detail
Date Balance Date Balance Date Balance Date Balance
12/06 1,588.98 12/14 968.47 12/21 532.67 12/29 355.59
12/07 1,488.79 12/18 953.27 12/22 252.43 01/02 1,287.51
12/11 1,302.11 12/19 691.81 12/26 476.12 01/03 2,422.30
12/13 1,335.31 12/20 660.84 12/28 458.76 01/04 2,386.96



)

Performance Checking Statement
PNC Bank

Primary account number—

Page 1 of 3
For the period 01/05/2018 to 02/05/2018 Number of enciosures: 0

For 23-hour banking, and transaction or
CLARA DELORIS CARTER interest rate information, sign on to

4659 LAKES EDGE APT 15 PNC Bank Online Banking at pnc.com.

WEST CHESTER OH 45069-8589 T For customer service call 1-888-PNC-BANK

Monday - Friday: 7 AM - 10 PM ET
Saturday & Sunday: 8 AM-5PMET

Para servicio en espafiol, 1-866-HOLA-PNC
Moving? Please contact us at 1-888-PNC-BANK
Write to: Customer Service

PO Box 609
Pittsburgh PA 152309738

gVisit us at PNC.com

TDD terminal: 1-800-531-1648
For hearing impaired clients only

IMPORTANT ACCOUNT INFORMATION

1t's important for you to know that, effective April 22, 2018, if you issue a check to someone who does not have a PNC Bank checking,
savings, money market, certificate of deposit account (CD) or retirement money market or CD, they may be charged a fee to cash your check
at a PNC Branch. For checks greater than $25, the fee will be 2% of the check amount, with a $2 minimum fee. There will be no charge for
checks less than or equal to $25.

This information updates the "Consumer Schedule of Service Charges and Fees" ("Schedule™) for your account. All other information in our
Schedule continues to apply to your account. Please keep this with your records.

Standard PNC check cashing guideli

Performance Checking . CLARA DELORIS CARTER
Iinterest Checking Account Summary
numberggRiNENER

Acoount

Owerdraft Proteotion has not been established for this account.
Pleasse contact us if you would like to set up this service.

Overdraft Goverage - Your account is currently Opted-in.
You of your joint owner may revoke your opt-in or opt-out choice at any time.

To learn more about PNC Overdraft Solutions visit us online at pne.com/overdraftsolutions.
Call 1-877-588-3605, visit any branch, or Sign on to PNC Online Banking , and aelect the "Overdraft
Solutions” link under the Account Services ssction to manage both your Overdraft Coverage and Overdraft

Protection settings.
Balance Summary
Beginning Deposits and Checks and other Ending
balance other additions deductions batance
2,386.96 2,584.06 3,840.33 1,180.69
Average monthly Charges
balance and fees

668.20 227.99



v

Performance Checking Statement

% For 24-hour information, sign on to PNC Bank Online Banking
OR pnc.com.

Account numb

ntinued

For the perlod 01/05/2018 to 02/05/2018
CLARA DELORIS CARTER

Primary account numberg g
L —~———e ]

Page 2 of 3

Transaction Summary

Checks paid/ Check Card POS Check Card/Bankcard
withdrawals signed transactions POS PIN transactions
3 10 2

Total ATM PNC Bank Other Bank
transactions ATM transactions ATM transactions
2 2 0

QOverdraft and Returned ltem Fee Summary

Total for this Petlod

Tolal Year to Date

There were 6 Deposits and Other Additions
totaling $2,504.06.

Total Overdraft Fees 180.00
Total Returned Item Fees (NSF) $6.00
Acdvity Detall
Deposits and Other Additions
Date Amount Description
01/16 88.20 Direct Deposit - T3824206-O
Opers Medicare C XXXXXXXXKXX6058
01/18 8.96 Funds Transfer From Acct 4120151493
§01/22 o 178.60 Reverse Check —.
Effective 01-19-18 ~
01/22 251.83 Direct Deposit - T8832950-O
Opers Medicare C XXXXXXXXXXX4574
02/01 907.77 Direct Deposit - Retirement
Ohio Pers XXXXXX9945
02/02 1,209.20 Direct Deposit - Xxsoc Sec
SSA Treas 310 XXXXX0486D
Checks and Substitute Checks
Check Date Reference
number Amount pald number
J 3478 2oduing Juk17360 017194 oseorness
8479 Wiy 50069  01/18 008317239

* Gap in check sequence

Date Reference
Amount pald number

~ 8576 * W 13855  02/05 080406906

There were 3 checks listed totaling
$807.84.

Banking/Check Card Withdrawals and Purchases

Date

01/08
01,09
01/09
01/09
01/12
01/12
01/16
01/2%
01/24
01/26
02/02
02,/08
02/08
02/03%

Amount
18.99
30.18
15.08
200.00
85.35
8.35
835
11.78
11.41
22.27
6.70
36.56
16.84

300.00

Description

3945 Debit Card Purchase Kroger #0939 Fairfield

POS Purchase Kroger 5210 Pl Fairfield Oh

3945 Debit Card Purchase Kfc J470010 Fairfield

ATM Withdrawal 7075 Dixie Highway Fairfield Oh

POS Purchase Kroger Fairfield Oh

3945 Debit Card Purchase Kroger #3939 Fairfield
3945 Debit Card Purchase Kroger #9390 Fairfield
3945 Debit Card Purchase Kroger #939 Fairfield
3945 Debit Card Purchase Captain Ds 353038536604
3945 Debit Card Purchase Buffalo Wings & Rings
3945 Debit Card Purchase Kroger #939 Fairfield
3945 Recurring Debit Card Public Storage 21205
3945 Debit Card Purchase Ponderosa Steakhouse
ATM Withdrawal 7075 Dixie Highway Fairfield Oh

There were 2 Banking Machine withdrawals
totaling $500.00.

There were 2 Check Card/Bank card PIN POS
purchases totaling $915.563.

There were 10 other Banking Machine/Check
Card deductions totaling $151.33.



Performance Checking Statement

g For 24-hour information, sign on to PNC Bank Online Banking
On pnc.com.

Account numb:

- continued

For the pericd 01/06/2018 to 02/065/2018

CLARA DELORIS CARTER

Primary account number NG
Page 30of3

Online and Electronic Banking Deductions

There were 10 Online or Electronic Banking
Deductions totaling $1,937.64.

Date Amount Description
01708 251.33 Web Pmt Single - Firstech Medical Mutual
01/08 36.02 ACH Tel-Recur Bundied Sv Onstar 7412680
01/08 84.47 Direct Payment - EDI Pymnts
Nationwide P&C Nbpxxxxx5528
01/09 300.00 Payment,E-Check Check Pymt Capital One ARC 3476
oi/11 678.24 Payment,E-Check Check Pymt
US Leasing Origi 8875
= 0l/16 . & 15145 Payment,E-Check ARC Duke Energy Busi %:117 «%E- y
o017 138.77 Direct Payment - Ins Prem
Allstate Ins Co XXXXXXXX7943
01/19 14876 Direct Payment - Payment Protectionone 51181118 .
= 02/01 ~178.60 Electronic Chk Redepcheck Tine Warner Ent 3478 € TRpeaL m ~ig [
02/01 25.00 Direct Payment - Return Fee
Time Wamer Ent 3478
Other Deductions There were 8 Other Deductions totaling
Date Amount  Description $327.99.
01/18 11.99 Check Printing Fee
01/19 86.00 Overdraft Item Fee
01/22 36.00 Overdraft Item Fee
01/22 36.00 Returned Item Fee (nsf)
01/24 86.00 Overdraft Item Fee
01/25 36.00 Overdraft Item Fee
01/29 36.00 Overdraft Item Fee
02/01 100.00 Withdrawal Reference No. 001903196
Daily Balance Detai
Date Balance Date Balance Date Balance Date Balance
01/05 2,386.96 01/16 607.35 01/23 52.35 - 02/01 415.14
01/08 2,051.15 01/17 468.58 01/24 99.76 - 02/02 1,617.64
01/09 1,505.89 01/18 $5.14 - 01/25 135.76 - 02/05 1,130.69
01/11 827.65 01/19 308.50 - 01/26 158.08 -
01/12 733.95 01/22 40.57 - 01/29 194.08 -



Performance Checking Statement

PNC Bank

Primary account numbem

Page 10f3
For the period 02/06/2018 to 03/05/2018 Number of enclosures: ¢

For 24-hour banking, and transaction or
CLARA DELORIS CARTER interest rate information, sign on to

4659 LAKES EDGE APT 15 PNC Bank Online Banking at pnc.com.

WEST CHESTER OH 45069-8589 4 For customer service call 1-888-PNC-BANK

Monday - Friday: 7AM - 10 PMET
Saturday & Sunday: 8 AM -5 PM ET

Para servicio en espaifiof, 1-866-HOLA-PNC
Moving? Please contact us at 1-888-PNC-BANK

B3 Write to: Customer Service
PO Box 609
Pittsburgh PA 15230-9738

EVisit us at PNC.com

i TDD terminal: 1-800-5631-1648
For hearing tmpaired clients only

A - -

IMPORTANT ACCOUNT INFORMATION

It's important for you to know that, effective April 22, 2018, if you issue a check to someone who does not have a PNC Bank checking,
savings, money market, certificate of deposit account (CD) or retirement money market or CD, they may be charged a fee to cash your check
at a PNC Branch. For checks greater than $25, the fee will be 2% of the check amount, with a $2 minimum fee. There will be no charge for
checks less than or equal to $25.

This information updates the "Consumer Schedule of Service Charges and Fees™ ("Schedule") for your account. All other information in our
Schedule continues to apply to your account. Please keep this with your records.

Standard PNC check cashing guidelines apply.

Performance Checking CLARA DELORIS CARTER

Interest Checking Account Summary
Aoccount munber:

Overdraft Proteotion has not been established for this account.
Please contact us if you would like to set up this service.

Overdraft Coverage - Your account is currently Opted-In.
You or your joint owner may sevoke your opt-in or opt-out choice at any time.

To learn more about PNC Overdraft Solutions visit us online at pnc.comjoverdraftsolutions.

Call 1-877-588-3605, visit any branch, or Sign on to PNC Ontine Banking , and eelect the “Overdraft
Solutions” link under the Account Services section to manage both your Overdraft Coverage and Overdraft
Protection settings.

Balance Summary
Beginning Deposits and Checks and other Ending
balance other additions deductions balance
1,180.69 3,012.10 2,232.01 ‘ 1,910.78
Average monthly Chargas
balance and fees

548.24 36.00



Performance Checking Statement

g For 24-hour information, sign on to PNC Bank Online Banking
on pne.com,

Account numbm continned

For the period 02/06/2018 to 03/05/2018
CLARA DELORIS CARTER

Primary account number.a

Page 2 of 3

Transaction Summary

Checks paid/ Check Card POS Check Card/Bankcard
withdrawals signed trapsactions POS PIN transactions
1 5 1
Total ATM PNC Bank Other Bank
trapsactions ATM transactions ATM transactions
1 1 0
Overdraft and Returned Item Fee Summary
Total for this Period Total Year to Date
Total QOverdraft Fees 36.00 216.00
Total Returned Item Fees (NSF) 00 36.00
Actvity Detall
Deposits and Other Additions There were 5 Deposits and Other Additions
Date Amount Description totaling $3,012.10.
02/12 40.80 Direct Deposit - T3865090-O
Opers Medicare C XXXXXXXXKKX 7700
02/26 251.88 Direct Deposit - T3886380-O
Opers Medicare C XXXXXXXXXXX0570
02/26 603.00 Deposit Reference No. 003546713
03/01 907.77 Direct Deposit - Retirement -
Ohio Pers XXXXXX0945
03/02 1,200.20 Direct Deposit - Xxsoc Sec
SSA Treas 310 XXXXX0486D
Ghecks and Substitute Chacks
Check Date Reference
numbsr Amount paid number

« 8583 129.85 02/28 090761515 M wLU\é'

There is 1 check listed totaling $129.38.

Banking/Check Card Withdrawals and Purchases

There was 1 Banking Machine Withdrawal
totaling $100.00.

There was 1 Check Card/Bank card PiN POS
purchase totaling $45.65.

There were 5 other Banking Machine/Check
Card deductions totaling $131.14.

Date . Amount Description
02/09 86.18 8945 Debit Card Purchase Larosa's Princeton
02/12 26.55 3945 Debit Card Purchase Kroger #939 Fairficld
03/01 100.00 ATM Withdrawal 7075 Dixie Highway Fairfield Oh
03/02 15.15 3945 Debit Card Purchase Thorntons Fairfield O
03/05 36.56 3945 Recurring Debit Card Public Storage 21205
03/05, 16.70 3945 Debit Card Purchase Kroger #9539 Fairﬁeldv
03/05 45.65 POS Purchase Kroger Fairfield Olv
Online and Electronic Banking Deductions
Date Amount Description
02/06 36.02 ACH TelRecur Bundled Sv Onstar 8852818
02/06 34.46 Direct Payment - EDI Pymnts

Nationwide P&C Nbpxxxxx0534
02/07 251.83 Web Pt Single - Firstech Medical Mutual
0%/09 ~369.00 Payment,E-Check Check Pymt Capital One ARC 3579 .
02/12 +830.85 Payment,E-Check Check Pymt

US Leasing Origi §5‘7\8
02/12 66.14 Direct Payment - Payment Protectionone 51181113

Online and Electronic Banking Deductions continued on next page

There were 11 Online or Electronic Banking
Deductions totaling $1,789.87.



Performance Checking Statement

For the period 02/06/2018 to 03/05/2018

% For 24-hour information, sign on to PNC Bank Online Banking CLARA DELORIS CARTER
on pne.com. Primary account number (i NNGEINR
Account number: continued Page 3 of 3
Onlne and Electronic Banking Deductions - continued
Date Amount Description
02/20 188.77 Direct Payment - Ins Prem
Allstate Ins Co XXXOIXXXXXXX2201
03/01 100.00 Twh Auto Transfer To 4120742242
08/01 100.00 Payment,E-Check Check Pymt Capital One ARC 8582 ¢/
03/05 +/ 330.85 Payment,E-Check Check Pymt
US Leasing Origi 3580 \/"
03/05 47 3245 PaymentE-Check ACH Publisher Clear 8581 /
Other Deductions There was 1 Other Deduction totaling
Date Amount Description $36.00.
02/21 36.00 Overdraft Item Fee
Daily Balance Detail
Date Balance Date Balance Date Balance Date Balance
02/06 1,060.21 02/12 20.96 02/26 700.52 03/02 2,372.99
02/07 808.88 02/20 117.81 - 02/28 571.17 03/05 1,910.78

02/09 408.70 02/21 153.81 - 03/01 1,178.94



Performance Checking Statement

PNC Bank
For the period 03/06/2018 to 04/04/2018
CLARA DELORIS CARTER
4659 LAKES EDGE APT 15
WEST CHESTER OH 45069-8589
Perforinance Checking
Interest Checking A Summary
Account

Overdraft Proteotlon has not been established for this account.
Pleasa contact us if you would like to set up this service.

Overdraft Cowverape - Your account is currently Opted-in.
You or your joint owner may revoke your opt-in or opt-out choice at any time.

To learn more about PNC Overdraft Solutions visit us online at pne.com/foverdraftaclutions.

Call 1-877-588-3608, visit any branch, or Sign on to PNC Online Banking , and gelect the "Overdraft
Salutions® link under the Account Servicea section to manage both your Overdraft Coverage and Overdraft
Protection settings.

Primary account nurnberg

Page 10of3
Number of enclosures: 0

Far 24-hour banking, and transaction or
interest rate information, sign on to
PNC Bank Online Banking at pnc.com.

2 For customer service call 1-888-PNC-BANK

Monday - Friday: 7 AM - 10 PM ET
Saturday & Sunday: 8 AM-5PMET

Para servicio en espafiol, 1-866-HOLA-PNC
Moving? Please contact us at 1-888-PNC-BANK

Write to: Customer Service
PO Box 609
Pittsburgh PA 15230-9738

EVisit us at PNC.com

[=.]
:3 TDD terminal: 1-800-531-1648
For hearing impaired clients only

CLARA DELORIS CARTER

Balance Summary
Beginning Depesits and Checks and other Ending
balance other addltions deductlons balance
1,910.78 2,885.54 2,239.28 2,557.04
Average monthly Charges
balance and fees
1,031.99 .00
Transaction Summary
Checks paid/ Check Card POS Check Card/Bankeard
withdrawals signed transactions POS PIN transactions
3 10 3
Total ATM PNC Bank Other Bank
transactions ATM transactions ATM transactions
0 0 0
Overdraft and Returned Item Fee Summary
Total for this Period Total Year to Date
Total Overdraft Fees .00 216.00

Total Returned Item Fees (NSF) 00 36.00



Performance Checking Statement

For the period 03/06/2018 to 04/04/2018

For 24-hour information, sign on to PNC Bank Online Banking CLARA DELORIS CARTER
on pne.com. Primary account number( IR
Account number_ominued Page 2 of 3
Activity Detall
Deposits and Other Additions There were 6 Deposits and Other Additions
Date Amount  Description totaling $2,886.54.
0%/12 473.00 Direct Deposit - IRS Treas 310 XXXXXKXEXXK 0909
03/12 40.80 Direct Deposit - T$907698-O
Opers Medicare C XXXXXXXXXXX3840
03/26 251.33 Direct Deposit - T8930336-0O
Opers Medicare C XXXXXXXXXXX2874
03/30 907.77 Direct Deposit - Retirement
Ohio Pers IXXXXX9945
04/03 1,209.20 Direct Deposit - Xxsoc Sec
SSA Treas 310 XXXXX (486D
04/04 3.44 Direct Deposit - Onstar Svc Onstar, Lic 0408734
Checke and Substitute Checks
Check Date Reference Check Date Reference
number Amount paid number nymber Amount paid humber
3584 £800.00.. 03/07/ 095450881 3587 T 200.00 08/22 002871837
= 3586 ¥ 120.12, 08/21 095486718

* Gap in check sequence *T" Teller Cashed Check

There were 3 checks fisted totaling
$1.129.!g_.

Banking/Check Card Withdrawals and Purchases

There were 3 Check Card/Bank card PIN POS
purchases totaling $214.12.

There were 10 other Banking Machine/Check
Card deductions totaling $184.33.

There were 7 Online or Electronic Banking
Deductions totaling $711.71.

Date Amount Description
03/12 10.05 3945 Debit Card Purchase Kroger #939 Fairfield
08/12 11.50 8945 Debit Card Purchase #1 Bee's Buffet
03/15 22.09 3945 Debit Card Purchase Izzys- West Chester
03/16 18.76 3945 Debit Card Purchase Kroger #939 Fairfield
03/19 10.99 3945 Debit Card Purchase Taco Bell #24311
03/19 27.02 POS Purchase Shell Service West Chester Oh
03/19 88.90 POS Purchase Kroger Fairfield Gh
03/20 3.835 3945 Debit Card Purchase Kroger #939 Fairfield
03/20 98.20 POS Purchase Kroger #939 Fairfield Oh
08/27 12.38 3945 Debit Card Purchase Fedexoffice Cincinnat
03/27 6.70 3945 Debit Card Purchase Kroger #939 Fairfield
03/28 56.95 8945 Debit Card Purchase Hamilton Co Coc Civil
04/04 86.56 3945 Recurring Debit Card Public Storage 21205
Online and Electronic Banking Deductions
Date Amount Description
03/06 35.65 Direct Payment - EDI Pymnts

Nationwide P&C Nbpxxxxx3234
03/07 251.33 Web Pmt Single - Firstech Medical Mutual
03/09 36.02 ACH Tel-Recur Bundled Sv Onstar 6551599
08/13 100.00 Payment,E-Check Check Pymt Capital One ARC 3585
08/19 188.77 Direct Payment - Ins Prem

Allstate Ins Co XXXXKXXXXXKK2201
03/19 50.04 Direct Payment - Payment Protectionone 51181113
03/30 100.00 Twh Auto Transfer To 4120742242
Dailly Balance Detai
Date Balance Date Balance Date
03/06 1,875.23 03/07 823.90 03/09

Daily Balance continued on next page

Balance Date Balance

787.88 03/12 1,280.13



Performance Checking Statement

For the perled 03/08/2018 to 04/08/2018

%For 24-hour information, sign on to PNC Bank Online Banking CLARA DELORIS CARTER
on pne.com. Primary account ""mbeg

Account nmbmgzﬂinud Page 3 of 3 A
Daily Balance Detail - continued
Date Balance Date Balance Date Balance Date Balance
08/13 1,180.13 03/20 727.01 03/27 630.14 04/04 2,557.04
03/15 1,158.04 03/21 597.89 03/28 573.19
03/16 1,144.28 03/22 897.89 03/30 1,380.96

08/19 828.56 03/26 6490.22 04/03 2,590.16



Performance Checking Statement

PNC Bank

For the period 04/05/2018 to 06/03/2018

CLARA DELORIS CARTER

4659 LAKES EDGE APT 15
WEST CHESTER OH 45069-8589

Primary account number.w
Page 10f3
Number of enclosures: 0

For 24-hour banking, and transaction or
interest rate information, sign on to
PNC Bank Online Banking at pnc.com.

¥ For customer service call 1-888-PNC-BANK

Monday - Friday: 7 AM- 10 PM ET
Saturday & Sunday: 8 AM-5PMET

Para sarvicio an espafiol, 1-866-HOLA-PNC

Moving? Please contact us at 1-888-PNC-BANK

Write to: Customer Service
PO Box 609
Pittsburgh PA 15230-9738

Evm us at PNC.com

= TDD terminal: 1-800-531-1648
For hearing impaired clients only

Overdraft Protectlion has not been established for this account.

Please contact us if you would like to set up this service.

Overdraft Coverage - Your account is currently Opted-in.

You or your joint owner may revoke your opt-in or opt-out choice at any time.

To learn more about PNC Overdraft Solutions visit us online at pne.com/overdraitsolutiona.
Call 1-877-588-3808, visit any branch, or Sign an to PNC Online Banking , and select the *Overdraft
Solutions" link under the Account Services aection to manage both your Overdraft Coverage and Overdraft

CLARA DELORIS CARTER

Protaction settings.
Balance Summary
Beginning Depesits and Checks and other Ending
balance ather addltions deductions balance
2,557.04 2,368.31 2,887.75 2,037.60
Average monthly Charges
balance and feas
836.47 .00
Transaction Summary
Checks paid/ Debit Card POS Deblt Card/Bankeard
withdrawals signed transactions POS PIN transactions
4 8
Total ATM PNC Bank Other Bank
transactions ATM transactions ATM transactions
2 2
interest Summary As of 05/03, a total of $.01 in interest was
Annual Percentage Number of days Average collected Interest Earned paid this year.

Yield Earned (APYE)
0.02%

In Interest petiod
29

balance for APYE -
836.47

this period
.01



Performance Checking Statement

For tho period 04/05/2018 to 05/03/2018

% For 24-hour information, sign on to PNC Bank Online Banking CLARA DELOR!S CARTER
on pne.com. Primary account numbern
Account numbers continued Page 2 of 3

Overdraft and Returned Item Fee Summary

Total for this Period Total Year to Date

Total Overdraft Fees .00 216.00
Total Returned Item Fees (NSF) .00 56.00
Activity Detall
Deposits and Other Additions There were 4 Deposits and Other Additions
Date Amount Description totaling $2,368.31.
04/28 251.88 Direct Deposit - T3974084-O
Opers Medicare C XXXXXXXXXXX2404
05/01 907.77 Direct Deposit - Retirement
Ohio Pers XXXXX9045
05/03 1,209.20 Direct Deposit - Xxsoc Sec
SSA Treas 310 XXXXX0486D
05/03 01 Interest Payment
Checks and Substitute Checks
Check Date Referance Check Date Reference
number Amount pald number number Amount paid number
3592 100.00 04/16 090262218 3594 10.05 04/13 096799576
3593 125.00 04/10 090614014 3505 129.36 04/19 006426919

* Gap in check sequence

There were 4 checks listed totaling
$364.41.

Banking/Debit Card Withdrawals and Purchases

There were 2 Banking Machine withdrawals
totaling $200.00.

There was 1 Debit Card/Bank card PIN POS
purchase totaling $30.28.

There were 8 other Banking Machine/Debit
Card deductions totaling $332.98.

Date Amount  Description
04/05 28.00 3945 Debit Card Purchase Panda Garden Fairfiel
04/09 44.34 3945 Debit Card Purchase Kroger #9039 Fairfield
04/09 21.70 3945 Debit Card Purchase Jade House Cincinnati
04/12 172.78 3945 Debit Card Purchase Kroger #9339 Fairfield
04/12 100.00 ATM Withdrawal 7075 Dixie Highway Fairfield Oh
04/13 15.65 3945 Debit Card Purchase McAlister's 1113
04/16 32.090 3945 Debit Card Purchase Staples Cincinnati
04/16 11.70 3945 Debit Card Purchase Kroger #939 Fairfield
04/23 1170 3945 Debit Card Purchase Kroger #939 Fairfield
04/28 30.26 POS Purchase Kroger Fuel #4 Fairfield Oh
04/30 100.00 ATM Withdrawal 5333 Pleasant Ave Fairfield Oh
Online and Electronic Banking Deductions
Date Amount Description
04/05 204.00 Payment,E-Check Check Pymt Capital One ARG 3589
. 04/06 -#300.00 Payment,E-Check ARG Duke Energy Busi 3588 @

04/06 251.83 Web Pmt Single - Firstech Medical Mutual
04/06 35.55 Direct Payment - EDI Pymnts

Nationwide P&C Nbpxxoox2635
04/09 25.00 Payment,E-Check AARP AARP 3590

§ 04/13 A& 369.87 ACH TelSingle Duke Pymnt

Duke Energy 31102235218 N
04/18 187.06 Direct Payment - Ins Prem

Allstate Ins Co XXXXXXXKXXXX2201
04/19 50.04 Direct Payment - Payment Protectionone 51181113

Qniine and Electronic Banking Deductions continued on next page

There were 10 Online or Efectronic Banking
Deductions totaling $1,960.12.



Performance Checking Statement

For the period 04/05/2018 to 05/03/2018

For 24-hour information, sign an to PNC Bank Online Banking CLARA DELORIS CARTER
on pnc.com. Primary account number._
Account nurnberig continued Page 3 of 3
Online and Electronic Banking Deductions - continued
Date Amount Description
04723 487.27 Payment,E-Check Check Pymt
Capital One Auto 3596

05701 100.00 Twh Auto Transfer To 4120742242
Daily Balance Detail
Date Balance Date Balance Date Balance Date Balance
04/05 2,330.04 04/12 1,254.34 04/19 398.562 05/08 2,087.60
04/06 1,743.16 04/13 858.77 04/23 120.62
04/09 1,652.12 04/16 714.98 04/30 20.62
04/10 1,527.12 04/18 577.92 05/01 828.39



Performance Checking Statement

PNC Bank

For the period 05/04/2018 to 06/05/2018

CLARA DELORIS CARTER
4659 LAKES EDGE APT 15
WEST CHESTER OH 45069-8589

Primary account numberm

Page Tof 3
Number of enclosures: ¢

For 24-hour banking, and transaction or
interest rate information, sign on to
PNC Bank Online Banking at pne.com.

T For customer service call 1-888-PNC-BANK

Monday - Friday: 7 AM - 10 PM ET
Saturday & Sunday: 8 AM-5PMET

Para servicio an espariol, 1-866-HOLA-PNC

Moving? Please contact us at 1-888-PNC-BANK

Write to: Customer Service
PO Box 609
Pittsburgh PA 15230-9738

E Visit us at PNC.com

@ 7DD terminal: 1-800-531-1648
For hearing impaired clients only

IMPORTANT ACCOUNT INFORMATION

This information updates the "Consumer Schedule of Service Charges and Fees” and the "Virtual Wallet Features and Fees" ("Schedule") for
your account. All other information in our Schedule continues to apply to your account. Please keep this with your records.

Effective Anﬂst 18i 2018i PNC Visa® Gift Cards and Monez Onrders will no loger be available for purchase.

PNC ADDRESS CHANGE FOR DISPUTING INFORMATION FURNISHED
TO CONSUMER REPORTING AGENCIES

PNC Bank may report information regarding your Account to consumer reporting agencies. If you believe that the information that PNC Bank
has furnished to ChexSystems or Early Warning Services is inaccurate or incomplete, and you wish to dispute the reported information, you
may dispute directly to PNC Bank and/or to ChexSystems or Early Warning Services. Disputes submitted to ChexSystems or Eartly Warming
Services must be in writing and sent by mail or fax at the information set forth below. Disputes submitted directly to PNC Bank must be in
writing at the new address below.

> PNC Bank, Attn: Support Services Department, P.O. Box 3180, Pittsburgh, PA, 15230-3180

> Chex Systems, Inc., 7805 Hudson Road, Suite 100, Woodbury, MN 55125, or faxing it to: 602-659-2197

> Early Warning Services, LLC Attn: Consumer Services, 16552 North 90th Street Suite 100, Scottsdale, AZ, 85260 or faxing it to:
480-656-6850

Performance Checking " CLARA DELORIS CARTER
Interest Checking Account Summary
Aocoount mmmber:

Owerdraft Protectlon has not been established for this account.
Please contact us if you would like to set up this service.

Owerdraft Coveragle - Your account is currently Opted-In.
You or your joint owner may revoke your opt-in or opt-out choice at any time.

To learn more about PNC Overdraft Solutions visit us online at pnc.com/overdraftsolutions.

Call 1-877-588-3605, visit any branch, or Sign on to PNC Online Banking , and select the "Qverdraft
Solutions® link under the Account Servicas section to manage both your Overdraft Coverage and Overdraft
Protection settings.



Performance Checking Statement

For 24-hour information, sign on to PNC Bank Online Banking

on pne.com.

Account number: mnﬁnued

Balance Summary

For tho period 05/04/2018 to 06/05/2018
CLARA DELORIS CARTER

Primary account numbelm

Page 2 of 3

Beginning Deposlits and Checks and other Ending
balance other additions deductions balance
2,037.60 2,410.94 2,237.09 2,211.45
Average monthly Charges
balance and fees
1,167.02 .00
Transaction Summary
Checks paid/ Debit Card POS Debit Card/Bankcard
withdrawals sighed transactions PCS PIN transactions
2 15 4
Folat ATM PNC Bank Cther Bank
transactions ATM transactions ATM transactions
1 1 0
Interest Summary As of 06/05, a total of $.01 in interest was
Annual Percentage Number of days Average collected Interest Earned paid this year.
Yield Earned (APYE) in interest period balance for APYE this period
0.00% 33 1,167.02 .00

Overdraft and Returned Item Fee Summary

Total Tor this Period

Total Year to Date

Total Overdraft Fees 00 216.00
Total Returned Item Fees (NSF) .00 36.00
Activity Detail
Deposits and Other Additions There were 5 Deposits and Other Additions
Date Amount Description totaling $2,410.94,
05/07 40.80 Direct Deposit - T3998504-O
Opers Medicare C XXXXXXXXXXX1126
05/14 1.84 Debit Card Credit Kroger Fuel #4433 Cincinnati Oh
05/29 251.38 Direct Deposit - T4022630-O
Opers Medicare C XXXXXXXXXXX1970
06,/01 1,209.20 Direct Deposit - Xxsoc Sec
SSA Treas 310 XXXXX0486D
06/01 907.77 Direct Deposit - Retirement Ohio Pers 8952883
Checks and Substitute Checks
Check Date Reference Check Date Reference
nuimber Amount paid number number Amount paid number
3598 129.85 05/17 089307147 3600 * 88.81 05/18 090170504

* Gap in chack sequence

There were 2 checks listed totaling
$218.16.

Banking/Debit Card Withdrawals and Purchases

Date

05,/04
05,/04
05,/09
05/14
05/14

Amount
36.56
50.0¢

100.00
94.72
86.25

Description

3945 Recurring Debit Card Public Storage 21205
8945 Debit Card Purchase Sq *Distinct Design
ATM Withdrawal 5383 Pleasant Ave Fairfield Oh
3945 Debit Card Purchase Mercy Hospital Conveni
3945 Debit Card Purchase Oh Burean Motor Vehicl

Banking/Debit Card Withdrawals and Purchases continued on next page

There was 1 Banking Machine Withdrawal
totaling $100.00.

There were 4 Debit Card/Bank card PIN POS
purchases totaling $286.93.

There were 14 other Banking Machine/Debit
Card deductions totaling $426.79.



Performance Checking Statement

For the period 05/04/2018 to 06/05/2018

For 24-hour information, sign on to PNC Bank Online Banking CLARA DELORIS CARTER
OR pnE.com. Primary account numberm
Account numb@- continued Page 30f3
Banking/Debit Card Withdrawals and Purchases - confinued
Date Amount Description
05/14 1.95 3945 Debit Card Purchase Pmt*Ohbmv CC Service F
05/14 144.86 POS Purchase Kroger #9389 Fairfield Oh
05/14 35.00 8945 Debit Card Purchase Kroger Fuel #4433
05/14 12.66 3945 Debit Card Purchase Popeye’s #10563
05/18 15.26 3945 Debit Card Purchase Fedexoffice Cincinnat
05/18 16.70 3945 Debit Card Purchase Kroger #9839 Fairfield
05/18 10.64 POS Purchase Walgreens Stor West Chester Oh
05/21 11.60 3945 Debit Card Purchase Captain Ds 35303536604
05/24 12.04 3945 Debit Card Purchase Wendy's #2214 W Chest
05/29 55.00 3945 Debit Card Purchase Sq *Distinct Designs §
05/81 7.16 3945 Debit Card Purchase Chick-Fil-A #01614
06/04 41.89 3945 Recurring Debit Card Public Storage 21205
06/05 65.02 POS Purchase Kroger #939 Fairfield Oh
06/05 66.41 POS Purchase Kroger #939 Fairfield Oh
Online and Electronic Banking Deductions There were 7 Online or Electronic Banking
Date - Amount Description Deductions totaling $1,205.21.
05/08 251.33 Web Pmt Single - Firstech Medical Mutual
05/08 35.55 Direct Payment - EDI Pymnts
Nationwide P&C Nbpxxxxx6342
05/15 144.00 Payment,E-Check Check Pymt Capital One ARC 3597
05/17 187.06 Direct Payment - Ins Prem
Allstate Ins Co XXXXXXXXXXX2201
05/21 487.23 Payment,E-Check Check Pymt
Capital One Auto 3599
05/21 50.04 Direct Payment - Payment Protectionone 51181113
06/01 100.00 Twh Auto Transfer To 4120742242
Daily Balance Detall
Date Balance Date Balance Date Balance Date Balance
05/04 1,951.04 05/14 1,281.86 05,/21 190.67 06/01 2,384.77
05/07 1,001.84 05/15 1,187.36 05/24 178.63 06/04 2,342 .88
05,/08 1,704.96 05/17 870.05 05/29 374.96 06,05 2.211.45

05,/09 1,604.96 05/18 739.54 05/31 367.80



.

Performance Checking Statement

PNC Bank

For the period 06/08/2018 to 07/05/2018

CLARA DELORIS CARTER

4659 LAKES EDGE APT 15
WEST CHESTER OH 45069-8589

Primary account numbe g SRR

Page 10f3
Number of enclosures: 0

For 24-hour banking, and transaction or
interest rate information, signh on to
PNC Bank Online Banking at pnc.com.

€ For customer service call 1-888-PNC-BANK
Monday - Friday: 7 AM - 1T0PMET
Saturday & Sunday: 8 AM-5PMET

Para servicio an espafiol, 1-866-HOLA-PNC
Moving? Please contact us at 1-888-PNC-BANK

B Write to: Customer Service
PO Box 609
Pittsburgh PA 15230-9738

EVisit us at PNC.com

B TDD terminal: 1-800-531-1648
" For hearing impaired clients only

IMPORTANT ACCOUNT INFORMATION

This information updates the "Consumer Schedule of Service Charges and Fees" and the "Virtual Wallet Features and Fees" ("Schedule") for
your account. All other information in our Schedule continues to apply to your account. Please keep this with your records.

Effective Ausnst 18i 2()18i PNC Visa® Gift Cards and Monex Qrders will no loger be available for purchase.

Performance Checking -
interest Checking Account Summary

Acoount number SENENNINER

Overdraft Protestion ﬁas not been established for this account.

Please contact us if you would like to set up this service.

Overdraft Coverage - Your account is currently Opted-In.
You or your joint owner may revoke your opt-in or opt-out choice at any time.

To learn more about PNC Overdraft Salutions visit us online at pnc.com/overdrafteciutions.

Call 1-877-588-3605, visit any branch, or Sign on to PNC Online Banking , and select the "Overdraft
Solutions” fink under the Account Services ssction to manage both your Overdraft Coverage and Overdraft

CLARA DELORIS CARTER

Protection settings.
Balance Summary
Beginning Deposits and Checks and other Ending
balance other additions deductions balance
2,211.45 2,409.10 2,236.78 2,388.77
Average monthly Charges
balance and fees
1,361.77 .00
Transaction Summary
Checks pald/ Deblt Card POS Debit Card/Bankecard
withdrawals signad transactions POS PIN transactions
4 10 4
Total ATM PNC Bank Cther Bank
transactions ATM transactions ATM transactions
2 2 0



Performance Checking Statement

For the period 08/06/2018 to 07/05/2018

% For 24-hour information, sign on to PNC Bank Online Banking CLARA DELORIS CARTER
on pnc.com. Primary account numbe G
_Account number GRS contioued Page2of3
interest Summary As of 07/05, a total of $.01 in interest was
paid this year.

Annual Percentage
Yield Earned (APYE)

0.00% 30

Number of days
in interest peried

Average collected Interest Earned
balance for APYE this period

1,361.77 .00

Qverdraft and Returned Item Fee Summary

Total for this Period Total Year to Date

Total Overdraft Fees .00 216.00
Total Returned Item Fees (NSF) 00 36.00
Activity Detail
Deposits and Other Additions There were 4 Deposits and Other Additions
Date Amount  Description totaling $2,409.10.
06/11 40.80 Direct Deposit - T4041190-O
Opers Medicare C XXXXXXXXXKXX9394
06/29 907.77 Direct Deposit - Retirement Ohio Pers 8988693
06/29 251.33 Direct Deposit - T4069024-O
Opers Medicare C XEXXXXKXKXKXKXKB352
07/03 1,209.20 Direct Deposit - Xxsoc Sec
SSA Treas 310 XXX XX0486D
Checks and Substitute Checks
Check Date Reference Cheek Date Reference
number Amount paid number number Amount paid number
3502 14.64 06/13 003583808 3506 * 22.40 06/26 006636781
3503 129.85 06/21 089753019 8507 25.00 06/26 006849745

* Gap in check sequence

There were 4 checks listed totaling
$1981.39.

Banking/Debit Card Withdrawals and Purchases

Date

06/06
06/11
06/12
06/12
06/15
06/18
06/18
06/19
06,/22
06/26
06/28
06,/28
06/29
06,/29
07/05
07/05

Amount
30.00
236.94
23.68
100.00
52.69
8.35
29.29
5.75
47.24
16.08
15.05
60.00
6.70
25.21
41.89
24.50

Description

3945 Debit Card Purchase Kroger Fuel #4433
POS Purchase Dsw Springdale Springdale Oh
3945 Debit Card Purchase Larosa'’s Princeton
ATM Withdrawal 5333 Pleasant Ave Fairfield Oh
3945 Debit Card Purchase Red Lobster 0232
3945 Debit Card Purchase Kroger #9339 Fairfield
3945 Debit Card Purchase Kroger Fuel #4930
8945 Debit Card Purchase Kroger #939 Fairfield
POS Purchase Kroger #939 Fairfield Oh.

POS Purchase Vitamin Shoppe Springdale Gh
POS Purchase Kroger #939 Fairfield Oh -

ATM Withdrawal 5333 Pleasant Ave Fairfield Oh
3945 Debit Card Purchase Kroger #939 Fairfield
8945 Debit Card Purchase Kroger Fuel #4939
3945 Recurring Debit Card Public Storage 21205
3045 Debit Card Purchase Panda Garden Fairfiel

There were 2 Banking Machine withdrawals
totaling $160.00.

There were 4 Debit Card/Bank card PIN POS
purchases totaling $315.26.

There were 10 other Banking Machine/Debit
Card deductions totaling $248.086.

Online and Electronic Banking Deductions

Date

06/06

Amount
251.33

Desctiption
‘Web Pmt Single - Firstech Medical Mutual

Online and Electronic Banking Deductions continued on next page

There were 8 Online or Electronic Banking
Deductions totaling $1,322.07.



Performance Checking Statement

For tho period 08/06/2018 to 07/05/2018

%For 24-hour information, sign on to PNC Bank Online Banking CLARA DELORIS CARTER
on pne.com. Primary account numbem
_ Account sumber QESNINNNR: continued Paged of '
Online and Electronic Banking Deductions - continued
Date Amount  Description
06/06 85.55 Direct Payment - EDI Pymnts
Nationwide P&C Nbpxxoxxx3775
06/11 100.00 Payment,E-Check Check Pymt Capital One ARC 3501
06/19 136.92 Direct Payment - Ins Prem
Alistate Ins Co XXXXXXEKXXXK2201
06/19 50.04 Direct Payment - Payment Protectionone 51181118 /,%
06/25 487.23 Payment,E-Check Check Pymt 19 ( f 7 ] Y
Gapital One Auto 3504 M W
S 06/25 ¢ 161.00 Payment,E-Check ARC Duke Energy Busi 3505 #use el
" 06/29 100.00 Twh Auto Transfer To 4120742242
Daily Balance Detail
Date Balance Date Balance Date Balance Date Balance
06,/06 1,804.5%7 06/15 1,407.42 06/22 1,000.48 06/29 1,240.96
06/11 1,598.43 06/18 1,369.78 06/25 352.25 07/03 2,450.16
06/12 1,474.75 06/19 1,177.07 06/26 288.82 07/05 2,883.77

06/13 1,460.11 06/21 1,047.72 06/28 218.77



Performance Checking Statement

PNC Bank

For the period 07/06/2018 to 08/03/2018

CLARA DELORIS CARTER
4659 LAKES EDGE APT 15
WEST CHESTER OH 45069-8589

Primary account numbergg NG,

Page 1 0f3
Number of enclosures: 0

For 24-hour banking, and transaction or
interest rate information, sign on to
PNC Bank Online Banking at pnc.com.

¥ For customer service call 1-888-PNC-BANK

Monday - Friday: 7 AM - 10 PMET

Saturday & Sunday: 8 AM -5 PMET

Para sarvicio an espafiol, 1-866-HOLA-PNC
Moving? Please contact us at 1-888-PNC-BANK
B Write to: Customer Service

PO Box 609
Pittsburgh PA 15230-9738

EVEsit us at PNC.com

B TDD terminal: 1-800-5631-1648
= Por hearing impaired clients only

IMPORTANT ACCOUNT INFORMATION

This information updates the "Consumer Schedule of Service Charges and Fees” and the "Virtual Wallet Features and Fees" ("Schedule") for
your account. All other information in our Schedule continues to apply to your account. Please keep this with your records.

Effective Auggst 18, 2018i PNC Viza® Gift Cards and Monez Onders will no lonEer be available for purchase.
PNC EXPRESS FUNDS EXPANDS TO THE PNC ATM NETWORK

PNC Express Funds for Mobile Banking was introduced last year and we've now expanded this service to include deposits made at our PNC
ATMs.

PNC Express Funds is an optional service providing immediate availability to qualifying single check deposits. If you deposit a single check
that qualifies for this service, you will be offered the option for a fee, at the ATM, to receive immediate availability of the deposit for
purchases and/or withdrawals.

The fee for PNC Express Funds is 2% of the total check amount (a $2.00 minimum fee will apply). In addition, if the check you deposited
using PNC Express Funds is returned due to insufficient funds, PNC will not charge your account for the amount of the check that was
returned.

See the PNC Funds Availabili licy for details on funds availability and cut off times.

A NEW DOCUMENT IS AVAILABLE FOR DIGITAL DELIVERY

If you have selected to have digital delivery of account servicing communications on some or all of your accounts, 8 new document,
listed below, is eligible for digital delivery. A complete list of all documents delivered online is available in the Online Documents
tab within Online Banking. This list will be npdated as additional documents are made available. When a document is available to
view we will notify you by sending an email to the email address on file.

Accounts that you have not selected to have digital delivery of account servicing communications will receive the notice via the
USPS.

> Incomplete Automatic Check Reorder Notice (as of 08/19/2018)



Performance Checking Statement

For the parlod 07/06/2018 to 08/03/2018

% For 24-hour information, sign on to PNC Bank Online Banking CLARA DELORIS CARTER
on pac.com. Primary account numbergli NG
Page 2 of 3 )
Performance Checking CLARA DELORIS CARTER

Interest Checking Account Summary
Account mmlrﬂ#

Overdratt Protection has not been established for this account.
Please contact us if you would like to set up this service.

Owerdraft Coverage - Your account is currently Opted-in.
You or your joint owner may revoke your opt-in or opt-out choice at any time.

To learn mora about PNC Overdraft Solutions visit us online at pne.com/overdraftsolutions.
Call 1-877-5688-3805, visit any branch, or Sign on to PNC Online Banking , and select the "Overdraft
Solutions” link under the Account Servicas section to manage both your Overdraft Coverage and Overdraft

Protection settings.
Balance Summary
Beginning Deposits and Checks and other Ending
balance other additions deductlons balance
2,388.77 2,400.10 $,240.79 1,552.08
Average monthly Charges
balance and fees
1,438.67 00
Transaction Summary
Checks paid/ Debit Card POS Debit Card/Bankcard
withdrawals signed transactions POS PIN transactions
2 12 0
Total ATM PNC Bank Other Bank
transactlons ATM transactions ATM transactions
2 2 0
Interest Summary As of 08/03, a total of $.01 in interest was
Annua) Percentage Number of days Average collected Interest Earned paid this year.
Yield Earmed (APYE) in interest period balance for APYE this period
0.007% 29 1,438.67 00

Overdraft and Returned ltem Fee Summary

Total for this Period

Total Year to Date

Total Overdraft Fees .00 216.00
Total Returned Item Fees (NSF) .00 36.00
Activity Detail
Deposits and Other Additions There were 4 Deposits and Other Additions
Date Amount Description totaling $2,409.10.
07/09 40.80 Direct Deposit - T4081738-O
Opers Medicare C XXXXXXXXXXX6372
07/20 251.83 Direct Deposit - T4008968-O
Opers Medicare C XXXXXXXXXXX6700 _
08/01 907.77 Direct Deposit - Retirement Ohio Pers 9024487
08/03 1,209.20 Direct Deposit - Xxsoc Sec N

SSA Treas 310 XXXXX0486D



Performance Checking Statement

For tho perlod 07/06/2018 to 08/03/2018

For 24-hour information, sign on to PNC Bank Ontine Banking CLARA DELORIS CARTER
on pne.com. Primary account numberm
Account number SSNNINR continued Page 3 of 3
Checks and Substitute Checks
Check Date Reference Check Date Reference
number Amount paid number number Amount paid number
8510 12085  07/18 089487272 ~ 8513 * 1,286.64Y 08/08 090818341

* Gap in check sequence /YLUJAUVVI 957?, jl! Sh EW

oclq(z)‘ \ ‘38 There were 2 checks listed totaiing
$1,415.99.

Banking/Debit Card Withdrawals and Purchases

There were 2 Banking Machine withdrawals
totaling $350.00.

There were 12 other Banking Machine/Debit
Card deductions totaling $313.73.

There were 7 Online or Electronic Banking
Deductions totaling $1,161.07.

Date Amount Description
07/09 1.67 3945 Debit Card Purchase Kroger #0919 West Ches
07/09 300.00¢ ATM Withdrawal 8671 N Pavilion Dr West Chester Oh
07/12 58.00 3945 Debit Card Purchase Sq *Styles, Bundles &
07/17 15.05 3945 Debit Card Purchase Kroger #9039 Fairfield
07/18 37.64 3945 Debit Card Purchase Donatos Pizzeria #0181
07/18 15.05 3945 Debit Card Purchase Kroger #939 Fairfield
07/20 60.00 3945 Debit Card Purchase Sq *Distinct Design
07/24 3.35 3945 Debit Card Purchase Kroger #939 Fairfield
07/26 50.00 ATM Withdrawal 5383 Pleasant Ave Fairfield Oh
07/30 25.24 3945 Debit Card Purchase Fedexoffice Gincinnat
07/30 4.37 3945 Debit Card Purchase Fedexoffice Cincinnat
08/01 39.3¢ 3945 Debit Card Purchase Kroger #939 Fairfield
08/01 30.05 3945 Debit Card Purchase BP#95309167799 Montgom
08/02 25.97 38945 Debit Card Purchase Applebees 953498205348
Online and Electronic Banking Deductions
Date Amount Description
07/06 251.33 Web Pmt Single - Firstech Medical Mutual
07/06 35.56 Direct Payment - EDI Pymnts

Nationwide P&C Nbpxoooxb868
07/18 136.91 Direct Payment - Ins Prem

Allstate Ins Co XXXXXXXKXXX2201
07/19 50.04 Direct Payment - Payment Protectionone 51181113
07/20 100.00 Payment,E-Check Check Pymt Capital One ARC 3508
07/20 487.23 Payment,E-Check Check Pymt

Capital One Auto 3509
08/01 100.00 Twh Auto Transfer To 4120742242
Daily Balance Detai
Date Balance Date Balance Date
07/06 2,096.88 07/18 1,444.01 07/26
07/09 1,836.01 07/19 1,393.97 07/30
07/12 1,778.01 07/20 998.07 08/01

07/17 1,762.96 07/24 994,72 08/02

Balance Date Batance
944,72 08/03 1,552.08
917.11

1,655.49

1,629.52



Performance Checking Statement

PNC Bank
Primary account numbe g

Page 1 of 3
For the period 08/03/2018 to 09/08/2018 Number of enclosures: 0

For 24-hour banking, and transaction or
CLARA DELORIS CARTER interest rate information, sign on to

4659 LAKES EDGE APT 15 PNC Bank Online Banking at pnc.com.
WEST CHESTER OH 45069-8589 € For customer service call 1-888-PNC-BANK

Monday - Friday: 7 AM - 10 PM ET
Saturday & Sunday: 8 AM-5PMET

Para sarvicio an espaiiol, 1-866-HOLA-PNC
Moving? Please contact us at 1-888-PNC-BANK
Wirite to: Customer Service

PO Box 609
Pittsburgh PA 15230-8738

g Visit us at PNC.com

B TDD terminal: 1-800-531-1648
For hearing impaired clients only

PNC EXPRESS FUNDS EXPANDS TO THE PNC ATM NETWORK

PNC Express Funds for Mobile Banking was introduced last year and we've now expanded this service to include deposits made at our PNC
ATMs.

PNC Express Funds is an optiona) service providing immediate availability to qualifying single check deposits. If you deposit a single check
that qualifies for this service, you will be offered the option for a fee, at the ATM, to receive immediate availability of the deposit for
purchases and/or withdrawals.

The fee for PNC Express Funds is 2% of the total check amount (2 $2.00 minimum fee will apply). In addition, if the check you deposited
using PNC Express Funds is refurned due to insufficient funds, PNC will not charge your account for the amount of the check that was
returned.

See the PNC Fi wtdevailabiI& &I&' tor details on &ds avazlabzl& and cut oﬂ times.

Performance Checking CLARA DELORIS CARTER
Interest Chocking Account Summary

Aoccount manber: )

Owerdraft Proteotion Provided By: giiiiiNR

Owerdraft Coverage - Your account is currently Opted-in.
You or your joint owner may revoke your opt-in or opt-out choice at any time.

To learn mare about PNC Overdraft Sojutions visit us online at pne.comyfoverdraftsolutions,
Call 1-877-588-3805, visit any branch, or Sign on to PNC Online Banking , and select the "Overdraft
Salutions” link under the Account Servicas section to manage both your Overdraft Coverage and Overdraft

Protection settings.
Balance Summary
Beginning Oeposits and Checks and other Ending
balance other additions deductions balance
1,552.08 2,909.11 2,612.11 1,849.08
Awvearaga monthly Charges
balance and fees

947.65 .00



Performance Checking Statement

For the pericd 08/064/2018 to 09/06/2018

For 24-hour information, sign on to PNC Bank Online Banking CLARA DELORIS CARTER
on phe.com. Primary account number:m
Account numb@ continued Page 2 of 3 -
Transaction Summary
Chacks paid/ Dsebit Card POS Debit Card/Bankcard
withdrawals signed transactions POS PIN transactions
4 10 6
Total ATM PNC Bank Other Bank
transactions ATM transactions ATM transactions
3 3 ]
Interest Summary As of 09/06, a total of $.02 in interest was
Annual Percentage Number of days Average collected Interest Earned paid this year.
Yield Earned (APYE) in interest period balance for APYE this period
0.01% 34 94'7.65 .01

Overdraft and Returned Itemn Fee Summary

Total for this Perlod

Total Year to Date

Total Overdraft Fees .00 216.00
Total Returned Item Fees (NSF) .00 $6.00
Actlvity Detall
m‘m and Other Additions There were 6 Deposits and Other Additions
Date Amount Description totaling $2,809.11.
08/10 40.80 Direct Deposit - T4128774-0
Opers Medicare C RXXEXXKXKXXKK4124
08/20 500.00 Telephone Transfer From 0000004120742242
08/24 251.83 Direct Deposit - T4146690-O
Opers Medicare C XEXXXXXXXXX4438
08/31 1,209.20 Direct Deposit - Xxsoc Sec
SSA Treas 310 XXXXX0486D
08/31 907.77 Direct Deposit - Retirement Ohio Pers 9060082
09/06 01 Interest Payment
Checks and Substitute Checks
Check Date Refarence Check Date Reference
number Amount paid number number Amount paid number
3511 15.00 08/138 002444851 3516 T 50.00 08/17 005064598
3816*% T 35.00  08/07 008964632 3518 * 129.35 08/22 089664220

* Gap in check sequence

*T* Teller Cashed Check

There were 4 checks listed totaling
$229.35.

Banking/Debit Card Withdrawals and Purchases

Date Amount Description
08/06 41.89
08/06 15.56
08/06 100.00
08/08 7.11
08/08 30.00
08/10 18.68
08/18 29.85
08/20 46.42
08/21 9.99
08/92 90.99
08/22 30.00

3945 Recurring Debit Card Public Storage 21205
8945 Debit Card Purchase Donatos Pizzeria #0181
ATM Withdrawal 7075 Dixie Highway Fairfield Oh
3945 Debit Card Purchase Sonic Drive In #5598
POS Purchase Kroger Fuel #4 Hamilton Oh
3945 Debit Card Purchase Jade Buffet Cincinnat
3945 Debit Card Purchase Donatos Pizzeria #0181
POS Purchase Kroger #919 West Chester Oh
3945 Debit Card Purchase Hook Fish & Chicken LI
3945 Debit Card Purchase TIf*Adrian Durban Flor
POS Purchase Shell Service Cincinnati Oh

Banking/Debit Card Withdrawals and Purchases continued on next page

There were 3 Banking Machine withdrawals
totaling $190.00.

There were 6 Debit Card/Bank card PIN POS
purchases totaling $170.54.

There were 10 other Banking Machine/Debit
Card deductions totaling $278.29.



Performance Checking Statement

% For 24-hour information, sigh on to PNC Bank Online Banking
on pne.com.

Account numb

continued

For the pericd 08/04/2018 to 09/06/2018
CLARA DELORIS CARTER

Primary account number: RERINGR

Page 3 of 3

Banking/Debit Card Withdrawals and Purchases - continued

Date

08/2%
08/238
08/28
09/04
09/04
09/04
09/04
09/05

Amount
14.82
3.66
40.00
34.87
19.17
14.48
50.00
41.89

Description

POS Purchase USPS PO $8%369 Fairfield Oh
3945 Debit Card Purchase Kroger Fuel #4939

ATM Withdrawal 5333 Pleasant Ave Fairfield Oh

POS Purchase Shell Service West Chester Oh

3945 Debit Card Purchase Donatos Pizzeria #0181

POS Purchase Noodles & Co 7 Cincinnati Oh

ATM Withdrawal 5333 Pleasant Ave Fairfield Oh
3945 Recurring Debit Card Public Storage 21205

Onime and Electronic Banking Deductions

a There were 10 Online or Electronic Banking
/\\} Deductions totaling $1,743.93.

L b3
Date Amount Description .
— 08/06 # 129598 Payment,E-Check ARC Duke Energy Busi 8512 @.,.A . A5\ M . 208.:%

08/07 35.55 Direct Payment - EDI Pymnts W NS BARSEY: ~

Nationwide P&C Nbpxxxxxx1360 W ' '
08/08 251.33 Web Pmt Single - Firstech Medical Mutual
08/10 100.00 Payment,E-Check Check Pymt Capital One ARC 8514
08/17 136.91 Direct Payment - Ins Prem

Allstate Ins Co XXX KK2201
08/20 50.04 Direct Payment - Payment Protectionone 51181113
08/23 48723 Payment,E-Check Check Pymt

Capital One Auto 8517
08/31 100.00 Twh Auto Transfer To 4120742242
09/06 251.33 Web Pmt Single - Firstech Medical Mutual
0y/06 35.56 Direct Payment - EDI Pymnts

Nationwide Nbpaxxxxx9335
Daily Balance Detail
Date Balance Date Balance Date Balance Date Balance
08/04 1,552.08 08/13 617.48 08/23 68.02 09/05 2,135.96
08/06 1,098.65 08/17 430.52 08/24 319.35 09/06 1,849.08
08/07 1,028.10 08/20 834.06 08/28 279.35
08/08 789.66 08/21 824.07 08/31 2,296.32
08/10 661.78 08/22 578.73 09/04 2,177.85
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