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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

A-1

A-2

A-3

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

RENEWAL INFORMATION

Applicant’slegal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_City of Rittman

Address_30 North Main St., Rittman, Ohio 44270

PUCO Certificate # and Date Certified_04-117E(7); October 2, 2016
Telephone # (330) 952-2045 Web site address (if any) www.rittman.com

Exhibit A-2 * Authorizing Ordinance’ provide a copy of the ordinance or resolution

authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Gover nance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

Terms and conditions of enrollment including:
= Rates
= Charges
= Switching fees, if any

Policies associated with customers moving into/out of aggregation area
Billing procedures

Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts



A-4  Exhibit A-4 Automatic Aggregation Disclosure-* Opt-out Form” provide a copy of

the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5 Contact person for regulatory or emergency matters

Name Linda Ponikwia

Title Manager Mass Markets

Business address 312 Walnut St., Suite 1500, Cincinnati, Ohio 45202
Telephone # 513 762 8219 Fax # 513762 8394
E-mail address Linda.Ponikwia@dynegy.com

A-6  Contact person for Commission Staff usein investigating customer complaints

Name David Ricketts

Title Director, Retail Paolicy

Business address 1005 Congress Ave., Ste. 750, Austin, TX 78701
Telephone # 512 349-6441 Fax # 877 213 6426
E-mail address David.Ricketts@vistr aener gy.com

A-7  Applicant’saddress and toll-free number for customer service and complaints

Customer Service address 312 Walnut St., Suite 1500, Cincinnati, Ohio 45202
Toll-free Telephone # 877 331 3045 Fax # 877 231 6426
E-mail address DynegyCustomer Service@dynegy.com
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Signature of Applicant & Title

Sworn and subscribed before me this_ 2] day of “¥ole.nbe g SOVY

Month Year
e € ~ T ™ M ok = ol -
Sxoond Clhal) Vi Loarn (g Lror _
Signat'urr. of official administering oath Print Name and Title - tLdo

My commission expireson _ O —0A = a4

“,  JOAN CHALLINOR
i Motary Public
t | and for the State of Ohio
& : My Commigsion Expires
F January 01, 20

-----------



State of O iM o

AFFIDAVIT

ﬂgi’—f—man SS.

(Town)
County of M ijnc ;
' Erck l—'gg jecstecn , Affiant, being duly sworn/affirmed according to law, deposes and says that:

He/She is the CH—:} /V‘m\aj ¢ (Office of Affiant) of C "\l/l\ of- Y(: Franan (Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

1.

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or féderal riiles and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.

Signature of Affiant & Title

Sworn and subscribed before me this 371 day of o -Q:\ﬁ U , QO
Month Year

Cpo Cinal b Jocen Clrallor

Signature of official administering oath Print Name and Title— NGk

My commission expireson __ O =O(~ 21

JOAN CHALLINOR

% Notary Public

: In and for the State of Ohio

My Commission Expires
January 01, 2020




Exhibit A-2

Authorizing
Ordinance




RECORD OF ORDINANCES
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b ORDINANCENO. _ 7338

AN ORBINANCE OF THE COUNCIL OF THE CITY OF RITTMAN, WAYNE
AND MEDINA COUNTIES, OHIO, TO FACILITATE COMFETIIIVE RETAIL
ELECTRIC SERYICE TO PROMOTE ELECTRICAL SAVINGS, LOWER COST
ELECTRICITY SUPPLIES AND OTHER SENEFITS FOR CERTAIN

A

FLECTRICITY CONSUMERS, AUTHORIZING. ALL ACTIONS NECESSARY TO

ESFECT AN OPT-OUT ELECTRIC AGGREGATION PROGRAM PURSUANT TO
SECTION 4928.20 OF THE OBIO REVISED CODE AND ARTICLE XVIII SECTION
4 OF THE OHIQ CONSTITUTION; DIRECTING THE WAYNE COUNTY BOARD
OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE ELECTORS;
AUTHORIZING AN AGREEMENT WITH AMERICAN MUNICIPAL POWER-

5 s 10 01 & e & et

OHIO (“AMP-OHIO”) FOR SUCH PURPOSES; AND DECLARING AN
EMERGENCY.

WHEREAS, Aniicle XVl Section 4 of the Ohio Conslituion grants the City of
Rittmian (the *“Municipality”) certxin authosity related to wiility service; and

WHEREAS, pursant to Chapler 4928 of the Obio Revissd Code, to fcilitte
compelitive rotail slectric service to promote elestricity savings. lowor cost electric supphies,
and other benefils, certain govermmental cutities may aggregabe castain electricity consumers
{ within their jurisdiction: snd
: WHEREAS. pursusst 1o Section 492820, Revised Code, the Municipality is

|
;l authorized lo act as an ag.rzywu: by cstablishing an awtomatic opt-out govemmeata
!! aggregation program for ibe provision of competitive refil eleclic serviee (“Electric
li Aggregation”) for the beneiit of certrin electricity sonsumers within the Municipality so that
githueonsumexs may realize lower cost clectricity supplies and other benefits from the
: aggrepmunn and collective perchasing of dectric suppliss; amd

VHEREAS, Electric Aggrogation provides an opportunity for electricity consitmers
. woifowit ey ' ~anre chictone avings, lower cost electricity supplies, and other benefits that

hevin Laus Bt 5 drva S be able to realize individually; sd
1
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WHEREAS, the Monicipality desires to submit (o the electors of the Municipality the
pestion of whether the Musicipality sbould create a Eleetric Aggregation program to

2 R T,

ilitate competitive retail electric sexvics to promote electricity savings, lower coul electric
ies, and other benzfits in accordance with Section 492820, Revised Code; and

—— o ]

WHEREAS, this Ordinance coostitules and emergency mezsure providing for the
nﬁieManofhpubﬁcm.M."ﬂ& or safely, in that opportunities 10
mie aggregabon activilies with certain supglies moy become limited; and
\ WHEREAS, the Municipality has adopted this Ordinance pursuint to the authority

by Article XVIE Section 4 of the Ohio Conatitution snd Seotion 492.20, Revised

ode.
f’ NOW. THEREFORE. be it ordained by tw Council of (ke City of Ritimagn, Counties
.rWuyncmﬁMadimmdsnteofMio,ﬂno-famﬁs of all members clected therelo

SECTION ONE.

This Council finds and detsrmines that 1o facilitate competitive retail eloctric service
promiote clectric savings, lawer cagt electricily supplies, and other benefits, it is in the bext
exest of the Mumicipality and certsin sleciricity consumers within (he jurisdiction of the
uﬂdpﬂiwhmbﬁshmalmwrmmhMMmkipﬂhymm
ection 4926.20, Revised Code. Provided that this Ordinence and the Eleciric Aggregation

gam is approved by the electors of the Municipality in accondance with this Qrdinance,
glﬁﬂmidpnﬁlyishuebymhuizdmmdlwﬁmnmwyloaﬁadaﬂwﬁc
garegalien program puwsuant bo Section 4928.20, Revised Code. The Municipality may
[ erciss this anthority jointly with other eutities (o tbe full extent permitted by law. Further,
‘ such purposes. the Municipal Manager of the Municipality is hereby authorized to execute
deliver an agreement with Ammerican Mymicipal Powar-Ohic ("AMP-Ohio™) to assist the

icipulity as ity consuibant and agest to effect the Rlectric Aggregation program.  Actions
10 effect the Biestric Agpregation progmm inclade delermining and enpering into

%aviu: agreement(s) with suppliers to failitats the sale and porchose of all cleetricity.
!‘
|

s

2
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SEC tompetitive refail electic services, and retnil electric geperation to serve the eurg

Upc ‘m.mmmiwmnmmbymm,mumm

not cligible pursuant to the ndopted plan of operatisns and govemance (Phan) for the
' ectric Aggregation program.
SECTION THREE.
“The Board of Elections of Wayne County 3s heroby directsd to submit the Polioiving

B —

estions to the electors of the Municipality at (he Genenal election on November 4, 2603

Ta facilitate competitive retail electric service o promote electric savings, lov
tricity has.mdoﬂlabmﬁhstﬂ!dwﬁwof&mmm
retn! clecttical ioads locsted in the City of Rittmzn snd enter into se
ts for tho sale and purchase of electricity and other scrvices, such uggregatig
ur antomaticslly vnleas sy person affinmatively slects not to be carolied by a stated
rocedure?

It COSL

FOR, the City of Rittman 10 facilitate competitive retail electric service to profuote
tricity savings sad other benefits by acting »s an aggregator.

NOT FOR, the City of Rittman to facilitata competitive retail cleciric servite to
mote clectricity savings and other benefits by acting at an sggregator,

Clerk of this councit is insiructed to file & certified copy of this Ordinance

fotra of the ballot question with the Wayne County Board of Elections not
21, 2003 which is seventy-five (75) days prior to November 4, 2003, The Elgotric
FWWWMMMuMmMWthjud&oE&M i

the proposed bailot question al the slection held in accordance with this

ibutio
s cctions 4928.20, Ravised Code. Upea approval, e Electric Aggregation shall take
]' ™ emlicst permissible point in tinne znd coatinue (hereaftes in accordance with
” 928.20, Revised Code, and other requirements of Chapler 4928, Revised Codo.
o
3
i 1
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SECTION SEVEN,
This Council finds and determines that all formal actions of this Coencil conceming

bind relmingmmeadopﬁonofﬁsomuuwmugmhmmmeﬁnsofmcml

d that all deliberations of this Council and any of its committees that resuited in thoss
al action were n compliance with the Law.

SECTION EIGHT.
That this Ordinance is hexeby daclared (o be b emerpency nicasure, and provided it
cecivey the affirmative vote of threo-fourths of all members clocted to Cowmeil, it shall take

the approval by the Mayor; otherwise, it shall taks cffect and be in force from mnd continuing

18 & e om0

alter upon the rarticst time allowed by law,
t__ Asguxe 1A 2003
//
F ~ A
S,
Acting Msyor
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y ORDINANCE NO. __7258

AN ORDINANCE OF THE COUNCIL OF THE CITY OF RITTMAN, WAYNE
AND MEDINA COUNTIES, OHIO, TO APFROVE THE PLAN OF OPERATION
Y AND GOVERNANCE FOR THE CITY OF RITTMAN'S ELECTRIC
AGGREGATION PROGRAM DECLARING AN EMERGENCY.

—_—

WHERPAS, Revised Code 492320 permits a rmmicipality to aggregate customers
within their jurisdiction in order 1o facilitate “customer choice™ in electric power suppliers
and to promate lower cost clectric ility seevices within the City; end ‘

WHEREAS, on November 4, 2003, the electors of the City approved of the City's
plan ty creats an sgeregatian program for customers Jocated within the boundaries of the
j| City; end |

WHERBAS, Revised Code 4928.20(C) requires a governmental entity interested in
the automatic registration of customers gnder govemmental aggregation, mbject to customer
rights to “opt-oul™ of such an apgregation, to adopt a plan of operstion and govemance fos its
aggregution program; and

WHEREAS, this Ovdipance constitiies an cmergency measure providing foe the
immediatepreservation of the public peace, property, bealth or safety in that oppartmnities to
coordinale sggregntion activities with certiin suppliers of gencration services may become
Fimited. '

NOW, THEREFORE, be it ordained by the Courncil of the City of Rittman, Counties
of Wayne and Meding and State of Ohio, three-fourths of cll memberz elocted thereto
concurring:

SECTION ONE.
| Thut this Cowncil hereby adopts the City of Riiman Plan of Opertion and

. Govemagee, rauached herelo and incorporated herein by reference as Exhibit A} for the
auplementation nad adminisimtion of the City's mumicipal aggregation progrum in

P oererdnape «ith Pa 1ok Cude 4928,20 (C).
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SECTION TWO,
Said Plan of Operation may be modified from time to time in arder lo comply with

future rule changes which may be implemented by the Public Utilities Commission of Ohio.

SECTION THREE.

That this Ordinance is hereby deciared 10 be am emergency measure and shall becoms
offective immediately upon its adoption, and that the City's aggregation program shall
thereafer commence in accordance with the sdopted Plan of Operation and Governance that
|| has been established pursuant 1o Revised Code Chapter 4978.

Pussed: March 22 2004

o —

Attest;

i La Y i
Clerk of Council




FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

City of Rittman, Ohio .
Municipal Electric Aggregation
- Program

Plan of Operation and Governance

Adopted
March 22, 2004




FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

Overview

At the November 4, 2003 genersl election, local residents anthorized the City of Rittman (“the
City”) to create a municipal opt-out electric aggregation program (“the Aggregation Program”) as -
provided under Section 492820 of the Ohio Revised Code. Under the opt-out clectric
aggregation program, all eligible electric consumers within the City’s corporation limits will be
automatically included in the Aggregation Program initially. However, all consumers will also
be given the opportunity to opt out of or decline participation in the Aggregation Program as
detailed herein.

The City’s purpose in creating the Aggregation Program is to represent local consumer interssts
in emerging competitive electricity markets by aggregating electric loads within the City’s
corporation limits (including municipal facilities) and negotiating affordable, relisble electric
supplies and other related sexvices on behalf of local consumers. The City may pursue this
purpose individnally or in cooperation with other enfities.

Many small commercial and residential electric conswners lack the knowledge and ieverage to
effectively negotiate power mpply rates and scrvices, A govesnmental aggregation program
provides them with @n option for professional representation and the bargaining power of a
larger, more diverse consumer group that mey be more attractive o suppliers, aliowing them to
effectively participate in the competitive process and achieve benefits.

The Aggregation Program is designed to reduce the amount a consumer pays for electric energy,
and to gain other favorahle economic and non-cconomic terms in service contracts. The City will
not buy and resell power, but will represent collective consumer interests to set {orms and
conditions for service. Through a negotiation process, the City will develop a contract with a
Competitive Retail Electric Services Provider (CRES Provider) or Providers for fim ail-
requirements clectric service. The contract will nn for a fixed term (i.e., one to five years).
Once the contract has been finalized, it will be submitted to the Rittman City Council for

approval.

Initially, each eligible consumer within the City’s cotporation limits will be automatically
inchaded in the Aggregation Program on a pon-discriminatory basis. However, prior to actual
enroliment, cach consumer will receive a notice from the City detailing the Aggregation
Program’s rates, terms and conditions.

Each consumer will then have a 21-day period to opt out of or decline to participate in the
Aggregation Program without charge. Consumers opting out of the program will remain on Ohio
Edison’s Standard Offer Generation Service until such time as they select an approved CRES
‘Provider. A similar opt-out period will be offered every two years during which time consumers
can leave ths Aggregation Program without paying an esrly feemitiation fee.

Participants who leave the Aggregation Program and wish to return, as well as consumers who
move into tbeCityaﬂg-ﬂaeiniﬁaloptMpaiodwiﬂbeaﬁordedﬂ;coppomﬁtyw carol] in the

2.




FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

-

Aggregation Program. However, the City cannot guarantee rates, terms and conditions to
consumers enrolling in the Aggregation Program after the initial 21-day opt-out period.

Participants who relocate within the City limits sd i 0% Eia Ofilo Bdison account number
will be allowed to continue in the Aggregation Program at their new location mnder the same
terns and conditions as at their former location, provided the Ohio Edison rate classification is
the same at both locations, and subject to any switching fees imposed by Ohio Edison.

The City will contract with a CRES Provider to implement and opeyste the Aggregation Program.
Contracts for power supply and other related services will be negotiated, remmmended,m
monitored for compliance by the City on behalf of local consumers.

The Aggregation Program covers the power supply or generation portion only of a participant’s
electric bill. Ohio Edison will contimue to deliver electricity to Aggregation Program

icipants’ homes and businesses through its electric trangmission and distribution system as a
monopoly function regulsted by the Public Utilities Commission of Ohio (PUCO). Ohio Edison
will also continue to install, operate and maintain its system of poles, wires, transformers and
other electric distribution components. Aggregation Program participants should continue to call
Ohio Edison if their powes goes out or if they have billing questions, The PUCO will continue to
aversee Ohio Edison’s electric safety and reliability service standards,

The City developed this Plan of Operation and Governance in compliance with Ohio law
regarding rounicipal opt-out aggregation of electric consumers, including at least two public
hearings prior to its adoption.

Plan of Operition and Governgpce

The Rittman City Council shall apprave through resolution or ordinance the Aggregation
Program’s Plan of Operation end Govemance in accordence with Ohio Revised Code Section
4928.20. Amendments {o the Plan of Operation and Governance may be subject to Rittmen City
Council approval and filing with the PUCO,

After adoption of the Plan of Opemtion and Governance, the City will file with the PUCO for
governmental aggregator certification and aiso register as a governmental aggregator with Obio
Edison.

Aggxegation Program Management

Oversight of the Aggregation Program will be the responsibility of the City Manager or City
Manager designes, who shall report to the City Council. The City Manager or City Mxmger
designee will have the authority to devalop specifications for the Aggregation Program, to
appoint an Aggregation Program Manager, and to select, hire and menage the CRES Provider.




FINAL PLAN OF OFPERATION AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

The CRES Provider and the Aggregation Program Mansger will work under the direction of the
City Mansger or City Manager designee with the advice and comnsel of the City Attomney.

Due to the complexity of the electtic utility indistry and the uncerisinties of its associated
restructuring  activities, the City Manager or City Manager designee may contract with a
consultant or consultants to provide the necessary expertise to represent the City’s interest in
legislative and regulatory mattess and/or to serve as the Aggregation Program Mansger. Such
services may include, but are not limsited to facilitating consumer enrolhnent and opt-out,
assisting with consumer education, addressing consumer questions and comcemns, providing
reports on program operation, ‘enrollment and savings, negotiating future CRES Provider
contracts, and representing the City in dealings with CRES Providers, Ohio Edison, the Ohio
Legislature, the PUCQ and the OCC,

The CRES Provide:’s rates will include an administrative fee, which shall (if implemented) be
collected on behaif of the City to fimd the implementation and administration of the City’s
Aggregation Program.. The administrative fee will be adjusted amually to cover the City's cost
of administering the program. The fee will be reviewed annually to ensure that the amounts
collected do not exceed the cost of administering the aggregation program.

Selection of rovi

The City will not buy and resell power to Aggregation Program participants. The City will
negotiate with potential CRES Providers to provide affordable, yeliable sleciric supplies and
other electric related services on behalf of local consumers, The City will consider coaperating
w:thoﬂmgomnmcntalaggregaﬁonfuappembeneﬁmlmdow.

Through a negotiation process, the City will develop a contract with a CRES Provider or
Providers for firm, all-requirements service. The City will contract only with a CRES Provider
or Providers that meet at a minimum the following criteria:

1. Certified CRES Provider by the PUCO

2. Regwtetedwzth Ohio Edison
. Have a service agreement under Ohio Edison’s Open Access Transmission Tariff

4. Successfully completed Electronic Data Interchange (EDI) computer system testing with
Ohio Edison and that CRES Provider’s EDI computer system is capable of effectively
processing Aggregation Program EDI transactions in a timely manner

5. Meet stamdards of creditworthiness established by the City

6. Have a customer call center capable of effectively handling participants’ questions,
concerns and disputes in a timely mammer using a toll-free telephone mumber

7. Hold the City harmless from any financial obligations arising from offering electricity
and/or energy-related services to Agpregation Program participants




FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

The CRES Provider’s contract will nun for a fixed term (i.c., one to five years) and contain all
pricing, charges, early tériiifatoR fees, etc. in clear and casily undersiood terms.

The City will require any CRES Provider to disclose any subcontractors that it uses in fulfillment
of the services described herein.

The Rittman CxtyComc)l will appmvethrough resolution or ordinance the contracts entered into
bytheCnythhthsCRBSPwvmr

Eléctric Supply Ch

'Iithitywﬂlaggregmelecuicloadswiminthe City’s corpotation limits (including municipal
facilities) and negotiate mutually agrecable price tenms with CRES Providers for affordshle,
reliable electric supplies and other related sarvices on behalf of local consumers. The City may
pursue this purpose individually or in cooperation with other entities. CRES Providers will
supply information on electric supply charges by Ohio Bdison customer rate classification or
other appropriate pricing category as approved by the City. All electric supply charges will be
fully and prominently disclosed in consumer enrollment materials and will be subject to approval
by the Rittman City Council.

OHIO EDISON asgigns customer rate classifications; character of service and associated
regulated rates subject to PUCO approved tariffs. In addition to the CRES Provider’s generation
charges, consumers will continue to be billed for Ohio Edison’s service and dslivery charges.
Although the City may participate in regulatory proceedings and represent the interests of
consumers regarding these regulated rates, it cannot assign or alter customer rate classifications.

1t is the intention of the city to offer its aggregation program o cligible customers in any and afl
customer classifications, and in all rate catcgories, for which the CRES Provider can offer a
savings compared to the EDU’s generation cost.

The City shall request the EDU to provide current customer information for all castomers within
the municipal boundaries. The provided infosmation shall include:

» Customer name;

» Customer service address;

> Customer bitling address;

» EDU customer account number;
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> EDUrate code;

> EDUPIPP code;

> Customer load data;

> Whether or not a customer has a present coniract with a CRES Provider;
> Whether or not & customer has a special service contract with the EDU.

From this information, the City and the CRES Provider will develop the pool of customers
eligible to participate in the aggregation program, for which the CRES Provider can offer
savings.

After contract approval by the Rittman City Council, the CRES Provider will work with the City
and Ohio Bdison to identify all eligible consumers within the City’s corporation limits.

All cligible consumers will be notified in writing of the rates, charges and other terms and
conditions of participation in the Aggregation Program and that they will be automaticaily
enrolled in the Aggregation Program unless they apt out of ar decline participation in the
program. Consumers will be given twenty-one (21) days from the postmark date of the opt out
letter in which to uotify the City that they wish to opt out of, or decline participation in, the
Aggregation Program. Consumers opting out of the program will remsin on Ohio Edison’s
Standard Offer Generation Service, until such time as they select an approved CRES Provider.

Consumers may use one or more of the following methods to opt out of the program:
1) Retumning a post card or other form provided in the opt-out letter

2) Telephone
3) Intemet

| After the initial 21-day opt out period has elapsed, all eligible consemers who have not notified

the City of their desire to opt out of the Aggregation Program will be enrolled by the CRES
Provider at the earliest dats practicable.

Consumers ineligible to participate in the Aggregation Program include those customer accounts
that are located outside the City’s municipal boundaries, customers who- are in coniract with a
CRESprov:der am«smawwmmommmmo:
Incotos Piyudsit Plan (PIPP) conghmers;  The - ot of BIPP custimers is under the
direction of ths Stats of Oldio.

Consumers enrolied in the Aggregation Program by the CRES Provider will receive a letter from
Ohio Edison notifying them of their enrollment. Consumers will have seven calendar days to
notify Ohio Bdison of any objection to their enrollment in the Aggregation Program. Ohio

&
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Bdison will notify the CRES Provider of consumer objections or any reason that a consumer was
not enrolled in the Aggregation Program and CRES Provider will maintain a list of customers
who have opted out under the program rules. The CRES Provider will report to the City the
status of A ggregation Program enrollment on at least a2 monthly basis.

Leaving the Aggregation Progyam
Participants who wish 1o leave the Aggregation Program may do so:

» During the initial 21-day opt-out period
» During subsequent opt-out period offered by the City at least every two years
# At any other time; however an exrly termination fee may be assessed

In addition to the initial 21-day opt-out period described shove, each participant will be given an
opportunity fo opt out of the Aggregation Program every two years without paying an carly
termination fee. Consumers who choose to opt out of the Aggregation Program at any time other
than during the initial 21-day opt-out period or during subsequeat opt-out periods offered by the
City may be sphject to an early termination fee.

Any comsumer who opts out of the Aggregation Program will be returned to Ohio Edison's
Standard Offer Generation Service until such time as the consumer selects another approved
CRES Provider.

CRES FProvider Responsibilities

The CRES Provider will build and maintain a database of all Aggregation Program participants.
The database will include the name, address, Ohio Edison service delivery identification {SDI)
number, and may include other pertinent information as agreed upon by the City and the CRES
Provider. Suth information may include the CRES Provider’s account number (if different from
Ohio Edison’s SDI number), rate code, rider code (if applicable), most recent 12 months of kWh
consumption and kW demand, and meter reading cycle. The Aggregation Program database will
be updated at feast quarterly. The City will have the right to access information in the database

for purposes of auditing. ‘
The CRES Provider will provide and maintain the required Electronic Data Interchange (EDI)

computer system to effectively process Aggregation Program enrolbments, opt outs, billing, etc,
with Ohio Edison.

The CRES Provider will provide a local or toll free telephone number for participant questions
and concerns about enrollment, opt-out provisions, billing and other Aggregation Program issues.
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The CRES Provider will develop internal controls and processes to help ensure that the City
remains in good standing 353 a governmental aggregator that complies with all laws, rules and
regulations regarding the seme as they may be periodically amended.

New and Returning Parfeipants

Participants who leave the Aggregation Program and wish 1o return, participants who initially opt
out of the program and later wish to join, and consumers who move into the City after the initial
opt-out period will be afforded the opportunity to enroil in the Aggregation Program. However,
the City cannot guarantee rates, terms and conditions to consumers enrolling in the Aggregation
Program after the initial 21-day opt-out period. Consumérs may contact the office of the City
Manager or CityMannger designee to obtain current enroilment information.

wxllboallawedtooontmucmtheAggregaﬁoangram at their new locauonﬁnderﬂmsume
terms and conditions a5 at their former location, provided the Ohio Edison rate classification is
the same at both locations, and subject to any switching fees imposed by Ohio Edison.

The CRES Provider will comply with all local, state and federal rules and regnlations regarding
discontinuing service to Aggregation Program participants,

Billing

The City plans %o utilize Ohio Edison’s consolidated billing service in which each consumer
account receives one bill itemizing the CRES Provider's e¢lectric supply charges and Ohio
Edison’s delivery, transition and other PUCO-gpproved charges. The billing statement will be
consistent with applicable PUCO rmules and regulations. The City will consider other billing -
options, including CRES Provider consolidated billing, if and when they become available and if
it appears advantageous to do so.

Qpuestions ang Cogcerns

The Aggregation Program only impacts the source of generation or power supply. Ohio Bdison
will continne to deliver the electricity purchased throngh the Aggregation Program to
participants’ homes and businessez through iis electric transmission and distribution gystem.
Participants with question or concerns regarding service delivery or safety, such &3 a power
outage, & downed power line, sparking power lines or ‘equipment, low voltage, ctc. should
continne to contact Ohio Edison at 800-633-4766. Meter reading or other billing guestions
should also be directed to Ohio Edison at 800-633-4766. Questions regarding Aggregation
Program enrollment, opting out and operation should be directed to the Aggregation Program
Maznager.
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Question or Concern - Contact Phone Number/e-mail
Power outage or interruption | Ohio Edison 800-366-7899
Tum power oa of off Ohio Edison 800-633-4766
Meter readinghiiling - Ohio Edison - 7 800-633-4766
| To,enroll in or opt out of the .. | CHEE: Providse Birst. boacsy | SRe23a% -

Hou: MoFe 7:00 AM-7:60

Aggregation Program City of Rittman 330-925-2056
Questions or concerns
Unresolved dizpnites ' Ohio Consumer’s Counsel 877-742-5622 (tolt free)
(residential customers) occ@occ.state.oh.us
Unresolved disputes Public Yjtilities Commigsion [ (800)-686-7826 (voice)
(all customers) of Ohio {800)-686-1570 (TDD)

Blectric service reliability is an essential to Aggregation Program pavticipants. The City will
strive to provide high-quality service and reliability through provisions of the CRES Provider
contract, through traditional proceedings related to Ohio Edison’s regulated transmission and
distribution services; and through direct discussions with Ohio Edison conceming specific or
general problems related to quality and reliability of its transmission and distribution system.

If for any reason a CRES Provider fails to provide unintermpted service, the City will attempt to
acquire an alfernative power supply. If this attempt fails, participants will defanit to Ohio
Edison’s Standard Offer Generation Sexvice. In no case will participants be without power as the
result of the CRES Provider's failure to provide uninterrupted service. The City will seek to
minimize this risk by contracting only with reputable CRES Providers that demonstrate reliable
service. The City also intends to inclnde comditions in its CRES Provider contract that wifl
indemnify participants against risks or problems with power supply service and price.

Participant Righty

Al Aggregation Program participants shall enjoy the protections of law afforded to consumers as
they currently exist or as they may be amended from time to time. These inchude rights to
question billings or service quality or segvice practices. All program participants shall also enjoy
the individual right to decline participation in the Aggregation Program subject to the terms and
conditions contained herein.

9
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All Apgregntion Program participants will be treated equitably, They will be guaranteed the right
to raise arid resolve d:sputesvnththeCRESmedﬁ be provided all required notices and
information; and always retsin the right to opt out of the Aggregation Program or switch
suppliers subject to the terms and conditions contained herein.

All consurners within the City’s corporation limits shall be eligible to participate in the
Aggregation Program on a non-discriminatory basis subject to the terms and conditions described
herein, Ohio law, PUCO rules and regnlation governing eleciric service, and Ohio Edison’s
approved tariffs.

Sexvice under the Aggregation Program shall include all eligible customer classes in adheyence

with univemsal service principles and requirements, and the traditional non-discriminatory

practices of local government. CRES Provider contracts shall contain provigions to maintain
these principles and equitable treatment of all customer classes.

Low-income consumers shall remain subject to all provisions of Ohio law and PUCO rules and

regulations as they may be amended from time to time regarding their rights to retum to Ohio
Edison’s Standard Cffer Generation Service and participation in the Aggregation Program.

Participant Responsihilities

AggeMumgmmpancmmammbjwtmmamesmmwrupmMuesuo&w
clectric consnmers, including payment of billings snd access to metering and other equipment
necessary to carry out utility operations,

The Aggregsation Program may be discontinued upon the texmination or expiration of the CRES
Provider contract without any extension, rencwal ar subsequent contmact being executed, In the
cvent of Aggregation Program termination, sach participant will receive notification 90 days
prior to such program termination and could retwrn to Ohio Edison’s Standard Generation Offer
Service or select another approved CRES Provider.

Definitions
Aggregation

Combining the electric loads of multiple customers for the purposes of supplying or
amranging for the supply of competitive retail electric service to those customers.

10
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Aggregation Program Manager

The person or entity designated by the City Manager or City Manager designee to oversee
the operation and management of the City of Rittman’s Municipal Electric Aggregation
Proggram.

Competitive Retail Electric Service (CRES)

. - A component of retail electric service that is deemed competitive under the Ohio Revised
Code or purseant 1o an order of the PUCQ. This includes but is not limited 1o the
services provided by competitive refail electric service providers, power marketers,

_aggregators and governmental aggregators. ’

Competitive Retail Eleciric Service Provider (CRES Provider)

A person or catity certified by the PUCO and registered with Ohio Edison who supplies
or offers to supply a competitive retail eleetric service over Ohio Edison’s electric
transmission and/or distribution system. This term does not apply to Ohio Edison in its
provision of standard offer generation service.

Consumer

Any person or entity that is an eud user of electricity and ig connected to any part of Ohio
Edison’s' electric transmission or distribution systemn within the City of Rittman's
corporation limits.

Delivery Charge
Charge imposed by Ohioc Edison for delivering clectricity to a consumer’s home or
business. The charge includes meter reading, billing, transition costs, maintaining electrie
systern relisbility and responding during emergencies and outages (also called the
distribution charge).

Distribution

The defivery of clectricity to & comsumer’s home or business over Ohio Edison’s local
poles, wires, transformers, substations, and other equipment. Ohio Edison’s distribution
gystem operations will remeain regulated by the PUCO.

Electric Related Service

A service that is directly related to the consumption of electricity &t a consumer’s hiome or
business. This may inctude, but it not limited to, the installation of demand side
management measures at a consumer’s premises, the maintenance, repair or replacement

n
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of appliances, lighting, motors or other energy-consuming devices at a consumer’s
presuises, and the provision of energy consumption measurement and billing services.

Electric Supply Charge
All charges related to the generation of electricity by the CRES Provider.
Governmentol Aggregator

An incorporated village or city, township or county acting as an aggregator for the
provision of a CRES under aunthority conferred under Section 4928.20 of the Ohio
Revised Code. .

Kilowatt (k)
A lilowait is 1,000 watts
Kilowatt-howr (kWh)

A kilowatt-hour is 1,000 watts of electricity used for one hour. For example, a 1,000-watt
applimee operating for one hour or a 100-watt light bulb vperating for ten hours will
consume one kilowatt-hour of electricity. Consumers are charged for electricity in cents
per kilowatt-hour,

Ohio Consumers’ Counsel (OCC)

The Ohio Consumers’ Counsel (OCC) was established by the Ohio Legislatnre in 1976 to
represent the imterests of Ohio’s four million residential utility customers served by
investor-owned wtilities in proceedings before the PUCO, other regulatory agencies and in
the courts. The OCC also educates cansumers about utility issues and resolves
complaints individuals have with mvestor-owned utility companies.

Participant
A consumer enrolled in the City of Rittman’s Municipal Electric Aggregation Program.
Public Utilities Commission of Ohio (PUCO)

The state agency charged with assuring all consumers (residential commercial and
industrial) served by investor-owned utilities have access to adequate, safe, and reliable
wiility services at fair prices. The PUCO regulates a wide variety of nvestor-owned
utilities, including electric, natural gas, pipeline, heating/cooling, local telepbone, long
distance telephons, waterworks, wastewater, railroad, household goods carriers, water
transportation, hazardous materiala carriess, and commercial transportation carriers.

12
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Stendard Offer Generation Service

The clectric generation service a consumer will receive from Ohio Edison (the defanit

electiic service provider) if the customer does not choose a CRES Provider.

13
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City of Rittman Electric Aggregation Program

<<insert customer name>> <<post mark date>>
<<insert customer address>>

Dear Rittman Residents and Businesses,

We are writing to tell you about the City of Rittman’s next Electric Aggregation Program. In November, 2003, Rittman voters
authorized the Rittman City Council to form a governmental aggregation program to negotiate a favorable price and terms
for electricity supply for City residences and businesses. Rittman Officials have selected Dynegy, a competitive retail electric
service provider, as the supplier for a 36-month program that offers a fixed rate for the term of April 2018 through April
2021 meter read cycles.

Here’s What to Expect:
e  You receive a Fixed Electricity Price of 5.39 ¢/kWh through your April 2021 meter reading.
e You receive one energy bill including the Dynegy charge from Ohio Edison, your local utility.
e After your enrollment is finalized, Ohio Edison will send you a confirmation letter.
e You can leave the aggregation program without penalty, anytime.

You're Automatically Enrolled

There is no cost to enroll. Enrollment is automatic for those who are eligible, but participation is voluntary. You may opt-out of this
program without penalty by March 19, 2018 or leave the program at any time for any reason by providing notice to Dynegy.
Please see the enclosed terms and conditions for full details of the program.

How to Opt-Out

If you do not wish to participate, please complete and return the reply card below or call Dynegy, the electric supplier, at
888-682-2170 by March 19, 2018. If you choose to opt out, you will be served by Ohio Edison under its standard service offer
or until you choose an alternative electric supplier. If you switch back to your local utility, you may not be served under the
same rates, terms, and conditions.

For questions, contact Dynegy at DynegyCustomerService@dynegy.com, call 888-682-2170 or visit Dynegy.com/Rittman.

We look forward to providing this program.
Sincerely,
City of Rittman and Dynegy

Community: Rittman

| do not want to participate in the City of Rittman Electric Aggregation Program. By checking this box, |
understand that my account will not be included in the program.

This opt out must be post marked by March 19, 2018 - mail to Dynegy, PO Box 272, Springfield, IL 62705

Customer Name Customer Number <<Customer Number>>

Service Address <<service address>>

Signature Date
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Dynegy Energy Services (East), LLC
Residential and Small Commercial Electric Supply Agreement Terms and
Conditions

1. Purchase of Electricity — Dynegy Energy Services (East), LLC (DES) agrees to sell, and you
(Customer) agree to buy, all retail electricity at the price and on the terms and conditions specified in this
Agreement. Customer’s electric utility remains responsible for the delivery of electricity to the Customer.

2. Residential or Small Commercial Service — Customer acknowledges this Agreement is for electricity
for residential or small commercial use only.

3. Price and Initial Term — The price for electricity (Price) will be $0.0539 per kWh through your April
2021 meter read date (Initial Term). Electricity service under this Agreement will begin with the next
available meter read date after DES and Customer’s electric utility process Customer’s enrollment. In
addition to delivering electricity, Customer’s electric utility will continue to read Customer’s meter, bill the
Customer and respond to any outages. If Customer switches back to Customer’s electric utility for any
reason, Customer may or may not be served under the same rates, terms, and conditions that apply to
other customers served by the electric utility. The Price includes broker fees, but does not include any
applicable taxes, fees or charges related to distribution service from the Customer’s electric utility. If DES
wishes to lower the Price due to a change in market conditions, DES may do so without Customer’'s
consent provided there are no other changes to the terms and conditions of this Agreement.

4. Length of Contract - As a part of your community’s program, your service from DES will commence
with your next available meter reading after processing of enroliment by your electric utility, and will
continue for the term as specified in the opt-out notification, ending on your meter read for the last month
of service.

5. Billing and Payment — The charges for electricity provided by DES will appear on Customer’s monthly
bill from Customer’s electric utility, and is due and payable to Customer’s electric utility on the same day
the electric utility’s bill is due. Customer will incur additional service and delivery charges from the
Customer’s electric utility. Customer should continue to follow any bill payment procedures between
Customer and Customer’s electric utility. Customer agrees to accept the measurements as determined
by Customer’s electric utility for purposes of accounting for the amount of electricity provided by DES
under this Agreement. Though DES does not offer budget billing for the electricity provided, the customer
may contact the Customer’s electric utility to enroll in the utility budget billing program, if applicable.
Customer has the right to request from DES, twice within a twelve-month period without charge, up to
twenty-four months of the Customer’s payment history. The failure to pay electric utility charges may
result in Customer being disconnected from service in accordance with the Customer’s electric utility tariff.

6. Customer Cancellation or Termination of the Agreement — Customer’s electric utility will send
Customer a notice confirming the switch to DES for electricity. CUSTOMER MAY CANCEL THIS
AGREEMENT WITHOUT PENALTY WITHIN SEVEN (7) CALENDAR DAYS OF THE POSTMARK ON
THE ELECTRIC UTILITY’S CONFIRMATION NOTICE OF THE SWITCH TO DES BY CONTACTING
CUSTOMER’S ELECTRIC UTILITY BY TELEPHONE OR IN WRITING IN ACCORDANCE WITH THE
CANCELLATION INSTRUCTIONS ON THAT NOTICE. After the seven-day cancellation period,
Customer must contact DES to terminate this Agreement. There is no fee for early termination during any
renewal term. Customer may terminate this Agreement without penalty if Customer moves outside of
DES’s service area or into an area where DES charges a different price for electricity.

7. DES Termination of the Agreement — DES may terminate this Agreement by giving Customer written
notice of at least 14 calendar days if the Customer fails to make any payments under this Agreement or
fails to meet any agreed-upon payment arrangements. DES may also terminate this Agreement by giving
Customer written notice if any Force Majeure Event (See Section 13 of this Agreement), as defined
below, physically prevents or legally prohibits DES from performing under the terms of this Agreement.
Upon termination of this Agreement, Customer will return to Customer’s electric utility for electricity unless
Customer has selected another Competitive Retail Electric Service (CRES) provider. The effective date
of any termination by Customer or DES will be the next available meter read date after expiration of any
required notice period and processing by the electric utility and DES of the return of the Customer to the
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Dynegy Energy Services (East), LLC
Residential and Small Commercial Electric Supply Agreement Terms and
Conditions

electric utility. Upon termination by any party for any reason, Customer will remain responsible for all
charges for electricity through the date of termination.

8. Environmental Disclosure — This Agreement incorporates the information provided to Customer or
made available to Customer at DES’s website (DynegyOhio.com) regarding the approximate generation
resource mix and environmental characteristics of electricity supply.

9. Assignment — DES may assign, subcontract or delegate all or any part of DES’s rights and/or
obligations under this Agreement without consent from Customer. Customer shall not assign its rights
and/or obligations under this Agreement without the prior written consent of DES.

10. Customer Information — Customer authorizes DES to obtain any information from Customer’s
electric utility necessary for DES to perform this Agreement, including Customer’s account name, account
number, billing address, service address, telephone number, standard offer service type, meter readings,
when charges hereunder are included on the electric utility’s bill, and Customer’s billing and payment
information from Customer’s electric utility. DES is prohibited from disclosing Customer's social security
number and/or account number(s) without Customer's consent except for DES's own collections and
credit reporting, participation in programs funded by the universal service fund pursuant to section
4928.52 of the Revised Code, or assigning a customer contract to another CRES provider.

11. Dispute Resolution — If Customer has a billing or other dispute involving this Agreement, Customer
may contact DES at the telephone number, e-mail address or mailing address listed below. If your
complaint is not resolved after you have called your electric supplier and/or your electric utility, or for
general utility information, residential and business customers may contact the Public Utilities
Commission of Ohio (PUCO) for assistance at 1-800-686-7826 (toll free) from eight a.m. to five p.m.
weekdays, or at http://www.puco.ohio.gov. Hearing or speech impaired customers may contact the
PUCO via 7-1-1 (Ohio relay service). The Ohio consumers' counsel (OCC) represents residential utility
customers in matters before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from
eight a.m. to five p.m. weekdays, or at http://www.pickocc.org.

12. Limitation of Liability — Customer agrees that neither DES nor any of its employees, affiliates,
agents, or subcontractors (collectively, DES Parties) will be liable for any damages or claims for matters
within the control of Customer’s electric utility or the regional transmission organization controlled
electricity grid. The DES Parties will not be responsible for any failure to commence or terminate power
and energy service on the date specified herein due to any failure or delay in enrolling Customer with
Customer’s electric utility. The DES Parties’ liability will be limited to direct actual damages only. In no
event will the DES Parties be liable for any punitive, incidental, consequential, exemplary, indirect,
attorney’s fees, third-party claims or other damages whether based on contract, warranty, tort,
negligence, strict liability or otherwise, or for lost profits arising from any breach or nonperformance of this
Agreement.

13. Force Majeure — If a Party is prevented by Force Majeure from carrying out, in whole or part, its
obligations under this Agreement (the “Claiming Party”) and gives notice and details of to the other Party
as soon as practicable, then the Claiming Party shall be excused from the performance of its obligations
under this Agreement (other than the obligation to make payments then due or becoming due with
respect to performance prior to the Force Majeure). The Claiming Party shall remedy the Force Majeure
with all reasonable dispatch. During the period excused by Force Majeure, the non-Claiming Party shall
not be required to perform its obligations under this Agreement. “Force Majeure” shall mean an event or
circumstance which prevents the Claiming Party from performing its obligations or causes delay in the
Claiming Party’s performance under this Agreement, which event or circumstance was not anticipated as
of the date this Agreement was agreed to, which is not within the reasonable control of, or the result of
the negligence of, the Claiming Party, and which, by the exercise of due diligence or use of good utility
practice, as defined in the applicable transmission tariff, the Claiming Party is unable to overcome or
avoid or cause to be avoided, such as, but not limited to, acts of God; fire; flood; earthquake; war; riots;
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Dynegy Energy Services (East), LLC
Residential and Small Commercial Electric Supply Agreement Terms and
Conditions

strikes, walkouts, lockouts and other labor disputes that affect Customer or DES. Force Majeure shall not
be based on 1) Customer’s inability to economically use the electricity purchased hereunder; or 2)
Supplier’s ability to sell the electricity at a price greater than the price under this Agreement.

14. REGULATORY OUT - Changes to laws, regulations, rules, decisions, entries, findings, or orders
governing the generation, transmission, or sale of electricity may be made by different entities, including
state agencies and regulatory bodies such as the Public Utilities Commission of Ohio (PUCO), federal
agencies and regulatory bodies such as the Federal Energy Regulatory Commission (FERC), and
Regional Transmission Organizations (RTO) that operate multi-state regional electric transmission
systems such as PJM Interconnection LLC (PJM), the RTO that operates the regional electric
transmission system in a multi-state region that includes Ohio. Such changes may include, without
limitation, new, revised, altered, amended, or reinterpreted laws, regulations, rules, decisions, entries,
findings, or orders relating to (i) the generation of electricity, (ii) the availability and reliability of electricity
supply resources (including, without limitation, capacity), (iii) the reliability of the electricity grid, (iv) the
transmission or delivery of electricity, and (v) the sale or marketing of wholesale and retail electricity
(collectively, Regulatory Events). DES has no control over Regulatory Events. If any Regulatory Event
makes this Agreement uneconomic or unprofitable for DES, Customer agrees that DES may propose new
contract terms to Customer, including, without limitation, an increased price for the electricity delivered by
DES under this Agreement. If DES proposes hew contract terms in accordance with this clause, DES will
provide written notice to the Customer that identifies (1) the Regulatory Event(s) at issue, (2) the new
contract terms proposed by DES, and (3) when the new contract terms will take effect following
Customer’s acceptance. Customer will have thirty (30) days from the date of the written notice to
affirmatively accept or reject the new contract terms. If Customer does not affirmatively accept the new
contract terms within thirty (30) days of the written notice, DES may in its sole discretion elect to terminate
this Agreement without penalty on the next available meter read date after the expiration of the thirty-day
notice period and processing by the electric utility and DES, after which Customer will return to
Customer’s electric utility or another CRES provider of Customer’s choosing for electricity; alternatively,
DES may, in its sole discretion, elect to continue supplying electricity to Customer under the original terms
of this Agreement.

Contact Information

In the event of an emergency involving Customer’s electric service (for example, an outage or downed
power lines) Customer should call the emergency line for Customer’s electric utility. In all other situations,
Customer may contact DES toll free at 888-682-2170. Customer Care Representatives are available
Monday — Friday, 8:00 am - 7:00 pm ET. During all other hours please leave a message for a return call.
Customer may also contact DES by email at DynegyCustomerService@dynegy.com, or by US Mail at
DYNEGY, LLC, Attn: Customer Care, 312 Walnut Street, Suite 1500, Cincinnati, OH 45202. Customer
may also visit Dynegy’s website at https://www.dynegy.com/electric-supplier.
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Environmental Disclosure Information — Quarterly Comparisons

Dynegy Energy Services (East), LLC

Projected Data for the 2018 Calendar Year

Actual Data for the Period 01/01/18 to 3/31/18

Generation .

Resource Projected Actual

Mix - Natural Other 0il 0.5% Other
A comparison Gaos 0.5% Natural Gas 0.5%
between the 26% 27.5%

Coal

sources of
31.5%
generation H\l'?/ro Coa/l 6
R o 359
projected to be ° Hydro
used to generate ) 1% Biomass
this product and W”ld 0.5%
the actual 2.5% Biomass )
resources used Nuclear 0.5% Wind
during this period. 34.5% 3.5% 35%
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
o Hydro Power Wildlife Impacts

A descrlptlon.of. Natural Gas Power Air Emissions and Solid Waste
the characteristics - -
associated with Nuclear Power Radioactive Waste
each possible QOil Power Air Emissions and Solid Waste
generation Other Sources Unknown Impacts
resource. Solar Power No Significant Impacts

Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts
Air Emissions —
Product-specific

; Carbon dioxide
proleTtEd and W“W
actual air emissions
= Actual

for this period
compared to the
regional average
air emissions.

Nitrogen oxides

Sulfur Dioxide

/

Regional Average

® Projected

Radioactive
Waste - Type: Quantity:
o High-Level Radioactive Waste Unknown
Radioactive waste Lbs./1,000 kWh
associated with the Low-Level Radioactive Waste Unknown
Ft/1,000 kWh

product.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Dynegy Energy Services (East), LLC at www.DynegyOhio.com or by phone at 877-

331-3045.
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