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(614} 221-0800
88 E. Broad St., Suite 1560
Columbus, OH 43215

THE WELDELE & PIACENTINO
www.wp-lawgroup.com LAW GROUP CO., LPA

Eric D. Weldele
eweldele@wp-lawgroup.com
Gina M. Piacentino

gpiacentino@wp-lawgroup.com

September 7, 2018

Public Utilities Commission of Ohio
Docketing Division, 11% Floor

180 E. Broad Street

Columbus, Ohio 43215

RE: City of Ironton
Case No.: 16-1920-EL-GAG

Dear Sir/Madam:
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Enclosed please one (1) original and two (2) copies, as required by the PUCO, of
the Renewal Application for Certification for the City of Ironton as a Governmental

Aggregator to provide Electric Governmental Aggregation Service to City of Ironton.

You are requested to direct all future correspondence in this matter to Gina M.
Piacentino, The Weldele & Piacentino Law Group, at the address indicated above or

gpiacentino@wp-lawgroup.com

Thank you in advance for your assistance in this regard. Please feel free to call

me if you have any questions.

Gina M.

cc: Katrina Keith, Mayor

This 18 to certify that the imiges appesring

fully’submitted,

Piacentino

e

3 ¥ OAXE awn
accurate and complete reproduction of a
document deliv:ea:ed in the regular course of business.

Technician (. /3 Date

cana Lile
£
Processged

A10 ON1LINA0C-03AI30R



- Public Utilities
Ohlo Commission

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit [abel and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

A-2

A-3

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_CITY OF IRONTON

Address 361 SOUTH 3RD STREET, [IRONTON, OHIO 45638

PUCO Certificate # and Date Certified_16-1133¢ (1) /10.22.2016

Telephone # (740) §32-3833 Web site address (if any)_h¢tp://www.ironton-ohio.com/

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to

Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

e Terms and conditions of enroliment including:
» Rates
s  Charges
» Switching fees, if any

s Policies associated with customers moving into/out of aggregation area
Billing procedures
Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts



A-4  Exhibit A-4 Automatic Aggregation Disclosure -“Opt-out Form” provide a copy of
the disclosures/"opt-out” required by Section 4928.20(D) of the Revised Code, if its

aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name_KATRINA KEITH

Title MAYOR

Business address 301 SOUTH 3RD STREET, {RONTON, OHIO 45638
Telephone # (740) 532-3833 Fax #_(740) 532-7556
E-mail address mavor@ironton-ohio.com

A-6  Contact person for Commission Staff use in investigating customer complaints

Name_ MARC HOLLINGER, ASPEN ENERGY
Title_SENIOR ENERGY CONSULTANT
Business address_4789 RINGS ROAD, SUITE 100, DUBLIN, OHIO 43017

Telephone # (614) 884-5300 Fax # (614) 336-8362
E-mai! address mhollinger@agpenencrgy.com

A-7  Applicant’s address and toll-free number for customer service and complaints
Customer Service address 4789 RINGS ROAD, SUITE 100, DUBLIN , QH 43017

Toli-free Telephone # (800) 926-0046 Fax # (614) 336-8362
E-mail address mhollinger@aspenergy.com

THasg

Sworn and sulscribed before me this EZ H# day of%. ﬂ[ﬁ_
Year

Month

0l il Loz £ Sn . [ilyors) #5517
Signature of official administeriag aath Print Name and Title

My commission expires on ,,Z—- é’ az&

t



AFFIDAVIT

[Mﬁb_, ss.

{Town)

State of 0}//0 :
County ofl (Mzg!% _:

.Kdi[lﬂa &Z,ﬁ , Alfiant, being duly sworn/affirmed according to law, deposes and says that:
He/She is the Mm}or (Office of Affiant) of d,’}}; o _Jromipn._ aName of Applicany);

That he/she is autherized to and does make this affidavit for said Appficant,

1. The Applicant herein, attests under penalty of false statement that all statements made in the
application for centification renewal are true and complete and that it will amend its application while
the application is peading if any substantin! changes occur regarding the information provided in the
application,

W

The Applicant hercin, atiests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of Kilowatt-hours of clectricity
pursuant to Division (A) of Scction 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code,

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
49035.10, 4911.18, or Division F of Scction 4928.06 of the Revised Cede.

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

5. The Applicant herein, attests that it wilf cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter inctuding the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohie Courts ard the service of process.

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

8. The Applicant herein, attests that it will use jts best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the clectric distribution companies, the regional transmission entities, and other electric suppliers in the
cvent of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergeacy plans and other procedures as may be determined appropriate by the
Commission.

e

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it willadhere
to the rcliability standards of (1) the North American Electric Reliability Council {NERC). (2} the
appropriate regional reliabitity council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it-will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in comtact person for regulatory. purposes or contact person for Staff vse in investigating
customer compliaints.

. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out {including beginning and cnding dates of the 21-day -gut period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above sct forth agestruc and correct to the best of hisfher knowledge, information, and belief and that

d before me this _/Z day Ofﬁﬂﬁ!&___~ .M__
Yeuar

i A it T Kol Mg s
/ : 4 H
Signature of official administering oath Print Name and Titje / /%5557‘4‘ 7l

My commission expires on oz"'é#







Sponsared by: Heald
ORDINANCE NO. 15-21

AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT A GOVERNMENTAL
ELECTRICITY AGGREGATION PROGRAM WITH OPT-QUT PROVISIONS PURSUANT TO SECTION
4928.,20, OHIO REVISED CODE, DIRECTING THE LAWRENCE COUNTY BOARD OF ELECTION TO
SUBMIT A BALLOT QUESTION TO THE ELECTORS.

WHEREAS, the Ghio Legislature has enacted electric deregulation legislation {"Am, Sub. 5.8. No. 3"}
which authnrizes the legislative authorilles of municipal corporations, townships and counties to
sparegate the retail electrical loads located in the respective jurisdictions and to enter into service
agreements to facilitate far those loads the purpose and sale of electricity;

WHEREAS, such legislative authorities may exarcise such authority jointly with any other legislative
authorities;

WHEREAS, governmental aggrega:lon provides an opportunity for residential and smali business
customers coliectively to participate in the potential benefits of electricity deregulation through lower
elactric rates which they would not otherwise ha able to have individuatly;

WHEREAS, this Councl] seeks to establish a governmental aggregation program with opt-out provisions
pursuant to Section 4928.20, Ohio Revised Code (the “aggregation Pragram”}, for the residents,
businesses and other electric cansumers in the City and in conjunction jointly with any other municipal
torporation, township, county or other political subdivision of the State of Ohio, as permitted by law.

NOW THEREFORE, BE iT ORDAINED BY THE COUNCIL OF THE CITY OF IRONTON. STATE OF OHIO:

SECTION 1. This Councit finds and determines that it Is in the best interest of the City of Ironton, its
residents, businesses and other eleclric consumers located within the corporate limits of lronton to
establish the Aggregation Program in ironton. Provided that this Ordinance and the Aggregation
Program Is approved by the electors of Lawrence County pursuant to Section 2 of this Crdinance, the
City of tronton is heraby authorized to aggregate in accordance with Section 4928.20, Ohio Revised
Code, the retail electrica! lcads lacated within the City of iranton, and, far that purpose, to enter into
service agreements to facilitate for thase loads the sale and purchase of electricity. The City of lronten
may exercise such authority jointly with any other municipal corporation, township er county or other
political subdivision of the State of Oho ta the full extent permitted by law. The aggregation will occur
automatically for each person owning, occupying, contrelling, or using an electric load center proposed
to be aggregated and will provide for the opt-out rights described in Section 3 of this Ordinance.

SECTION 2. The Board of Elections of Lawrence County is hereby directed to submit the following
question to the electars of Lawrence County at the general election on November 3, 2015,

Shali the City of Ironton have the authority to aggregate the retait electric loads located In the
City, and for that purpose, enter into service agreements to facilitate for those loads the sale and
purchase of electricity, such aggregation to nccur automatically except where any person etects ta opt
out?



Sponsored by: Heald

The Clerk of this Council is instructed immediately to file a certified copy of this Ordinance and the
propased form of the batlot question with the County Board of Elections not less than ninety {30} days
prior to November 3, 2015. The Aggregation Program shall not take effect unless approved by »
mafority of the electars voting upon this Ordinance and the Aggregatlan Program provided for hereln at
the election held pursuant to this Section 2 and Section 4928.20 of the Ohic Revised Code.

SECTION 3. Upon the approval of a majority of the elactors voting at the election provided for in Section
2 of this Ordinance, this Council individually or jointly with any ether political subdivision, shall develop a
plan of operation and governance far the Aggregation Program. Before adapting such plan, this Council
shall kald at least two public hearlngs en the plan. Before the first hearing, notice of the haarings shall
be published once a week for two consecutive weeks in a newspaper of general circufation in the City.
The natice shall summarize the plan and state the date, time, and location of each hearing. No plan
adopted by this Council shall aggregate the electrical load of any electric load center within the City
unless it in advance clearly discloses to the person owning, occupying, controlling, or using the load
canter that the person will be enrolled automatically In the Aggregation Program and will remain so
enrolled unless the persan affirmatively elects by a stated procedure not to be $o enrolled. The
disclosure shall state prominently the rates, charges, and other terms and conditions of enrailment. The
stated procedure shall allow any person enrolled in the Aggregation Peogram the oppertunity to opt out
of the program every three years without paying a switching fee. Any such person that opts out of the
Aggregation Program pursuant to the stated procedure shall defsult to the standard service offer
provided under division (a) of Section 4928.14 or division {d) of Section 4928.35, Qhio Revised Code until

the person chooses an alternative supplier.

SECTION 4. This Council finds and determines that all formal actions of this Council concerning and
relating to the adoption of this Ordinance were taken in an open meeting of this Council snd that all
deliberations of this Council and of any committees that resulted in those formal actions were In

meetings open to the public in compliance with the jaw.

SECTION 5. Notice of the adoption of this Ordinance shall be given once by publishing the title of the
Ordinance in an abstract prepared by the Mayor pr Solicitor in the ranten Tribune.

Yt Jetltte

Vice May6r

Q%dx: DQMLL

Clerk

Date; S s '”/ _( @ ﬁ%

Mayor
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Tim Mootz . . . . . o« . .
KeithRoth ., . . . ., . . . .
David A. Wilds. . . . . . . .
TJotal . . . . .« . . .

Over Votes . . . . . . . .
Under Votes . . . . . . . .

Member of Board of Education
DAK HILL UNION LOCAL S5CHOOL DISTRICT
Vote for not more than 2
Aaron C. Michael . . . . . .
WRITE-IN. ., . . . . .. . .

Total ., . . . . . .+ .
Over Votes . . . . . . . .

Unter Votes . . . .

State Issue One
vote for not more than 1
YES . - - - » . - L L4 - .

NO., . . . .« . . < . . .
Jotal . . . . . . . .
Over Votes . . . . . . .+ .

Under Votes . . . . . .

State Issue Two
Vote for not more than 1

YES .« + ¢ . v e e e e e
Noh . . - . - . L4 * » - *
Total . . . . . . .
OQver Votes . . . . . . .
Under Votes . . . . . . .

State Issue Three
Vote for not more than 1

YES . . . . . . .
NO. . . . . .. e
Total . . . . . ., .
Over Votes . ., . . . . . .
under Votes . . . .

City of Ironton Electric Aggregation
Vote for not more than 1
YES . . . . . . . e ..
NO. . & . o . e e e e e .
Total . . . . . . .
Over Votes . . . . . . .
tnder Votes . . . . . . .

City of Ironton Gas Aggregation
Vote for not more than 1
YES . . . v .

NO. . v + v v ..l

Total . . . . . . . .

Qver Votes . . . . . . . .
Under Votes . . . .

village of Coal Grove Tax Levy Fire Add
Vote for not more than 1
For the Tax tevy . . . . , .
Against the Tax levy. . . . . .
Total . . . . . . . .

hito Vetectionsanthe nelohlawrencelolecres20151103prec him

928
1,614
1,017
7,277

3
1,753

39
48

52

9,455
5,347
14,802

1,684

8,002
7,244
15,246
18
1,228

6,568
9,492
16,060

427

1,458
1,402
2,866

292

1,468
1,413
2,881

273

468
381
841

12.75
22.18
13.98

97.5e
2.59

63.88
36.12

52.43
47.51

48.99
59.1¢

58.98
49.82

58.95
49.85

54.79
45.30



Exhibit A-3:
Operation and
Governance Plan
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RESOLUTION NO. 16-11

A RESOLUTION TO ADOPT A PLAN OF OPERATION AND GOVERNANCE
FOR ELECTRIC GOVERNMENTAL AGGREGATION

WHEREAS, THE Gy Councit OF IRONTON DESIRES TO ADCPT A PLAN GOF OPERATION AND GOVERNANCE FOR
PURPOSES OF ELECTRIC GOVERNMENTAL AGGREGATION; AND

WHEREAS, THE C1TY COUNCIL OF IRONTON HAS DETERMINED THIS RESOLUTION 1S IN THE BEST INTEREST OF THE
TOWNSHIP'S RESIDENTS, PROMOTES THE GENERAL WELFARE OF SAID CITIZENRY, AND MUST BE PASSED ON AN
EMERGENCY BASIS IN ORDER TO OPTIMIZE RATES AVAILABLE FOR RESIDENTS;

NOW THEREFORE, 8t 17 ORDAWED BY THE CiTy Councit OF IRONTON, OHIO, AS FOLLOWS:

SECTION ONE:

Tue Ciry COUnCiL OF [RONTON ADOPTS AND APPROVES A PLAN OF OPERATIONS AND GOVERNANCE AS REGARDS
ELECTRIC GOVEANMENTAL AGGREGATION AS ATTACHED HERETO (SE€ EXHIBIT A).

SECTION TWO:

ALL PRIOR RESCLUTIONS AND DROINANGES AND PARTS OF RESOLUTIONS AND ORDINANCES WHICH CONFLICT WiTH
THE PROVISIONS OF THIS RESOLUTION ARE HEREBY REPEALED TO THE EXTENT THAT THEY ARE IN CONFLICT HEREWITH.

SECTION THREE:

THE RESOLUTION SHALL TAKE EFFECT AND BE IN FORCE IMMEDIATELY UPON TS PASSAGE.
PASSED: oY /// & 2016

ATTEST:

Wt dL O faatrte,

CAAIRMAN, BQAZD OF TrUST FISCAL OFFICER

CAEER. .
w DatTe: R/l tts

APPROVED:
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CITY OF IRONTON, OH, LAWRENCE COUNTY
ELECTRIC AGGREGATION PROGRAM

PLAN OF OPERATION AND GOVERNANCE

Introduction. On November 3, 2015 a majority of the voters in The City Of ironton,
OH, in the County of Lawrence, approved a referendum that autherized The City Of fronton {the
“City”) to pursue Automatic Governmental Aggregation. After the City held two public hearings
on the matter, the City Councif approved this Plan of Operation and Gavernance as prescribed
by Section 4928.20 of the Chio Revised Code. The City has developed this Plan of Operation and
Governance {“Plan of Operation”} in accordance with the governmental aggregation provisions
in Sections 4901:1-21-16 Ohin Administrative Code. Once certified as a Governmental
Aggregator, the City will be authorized to combine multiple retail electric customer Joads within
its geographic boundaries (the “Aggregation”) for the purpose of facilitating the purchase of
electric supply in Ohio’s competitive retail electric market.

Governmental Aggregation Services. The City Of tronton, as a Governmental
Aggregator, will serve as purchasing agent for the Aggregation. As purchasing agent, the
Governmental Aggregator shall {i} select a Competitive Retail Electric Service Provider
(“Provider”) to supply the Aggregation, (ii) negotiate the terms of supply between the Pravider
and the Aggregation participants, and (iii} oversee the enroliment procedures administered by
the Provider.

The Contract. The supply contract negotiated by the Governmental Aggregator for the
Aggregation {the “Contract”) shall be for firm, all-requirements supply. Each Aggregation
participant will be individually bound to the Provider by the terms of the Contract, and wiil be
salely rasponsible for payment. The electric supply charges for the Aggregation are included in
the Contract that will be negotiated by the Governmental Aggregator and shall identify the
pricing or pricing methodology. All electric supply charges will be fully and prominently
disclosed in consumer enrollment materials {such as the Opt-out Notice), available on the
Provider's website, and available by calling the Provider's toli free customer service telephone
number, The surcharge authorized under Section 4928:20 {1} will nat be charged.

Eligibility, Opt-out Disclosures, and Pgoling Accounts. Section 4901:1-21-17 of
the Ohio Administrative Code requires the Governmental Aggregator to request from the Utility
for all customers residing within the governmental aggregator’s boundaries, including those
customers who have opted off the pre-enroliment list (i) a list of the names, account numbers,
and service and mailing addresses for those residing within the Governmental Aggregator’s
boundaries, consistent with the information that is provided to other competitive retail electric
service providers {ii} an identification of customers who are currently in contract with a certified
electric services company other than the Provider or in a special arrangement with the electric
utility, and (i) an identification of mercantile customers. The following customears are not
eligible: customers already under contract with a certified electric services company; customers



that have a special contract with the Utility; customers that are not located within the
Governmental Aggregator’s boundaries; customers on the Percentage of income Payment Plan
{PIPP); customers that have past due amounts owing to the Utility; and mercantile customers.
In addition, the City intends to inciude in the Aggregation only those {a) residential and {b} non-
mercantile customers under Rate Schedules G51-4. Using this list of eligible accounts, the
Provider, with the assistance of the Governmental Aggregator, will review the list to verify that
the eligible accounts are located within the geographic boundaries of the City and that an area
within the City boundaries has not been inadvertently filtared from the list. The Provider will
also remove from the eligible list, those customers who appear on the “do not aggregate’ list
maintained under division {c) of section 4928.21 of the Revised Code.

Within thirty (30} days of receipt of the list from the Utility, the Provider, with assistance

from the Governmental Aggregator, will prepare and maii an "Opt-out Notice" to each account
that remains on the eligible list after it has been reduced as noted above. The Opt-out Notice
will inform the eligible account holder that the Governmental Aggregator has formed an
automatic {or”Opt-out”} aggregation, provide the price for the electric supply to the
Aggregation and other terms and conditions of service, and explain how the account holder can
decline participation in the Aggregation. In the event the City determines the Aggregation
participants should not purchase stand-by service from the Utitity, that fact would be
prominently disclosed in the Opt-out Notice with a description of how it would impact the
Aggregation participants.

As required by 4901:1-21-17 of the Ohio Administrative Code, the Opt-out Notice wil)

indicate that the account holder has 21 days to affirmatively respond by telephoning a toll-free
number or opting-out via the Provider’s website address or returning a postcard to the provider
that is included in the Opt-out Notice.

The Provider will receive all Opt-out requests and any Opt-out Notices that were
undeliverable by mail, and will remove those accounts from the eligible account list. Upen
completion of the 21 day Opt-out period, the Provider will notify the Utility of the remaining
accounts that will form the Aggregation, and through an electronic data interchange
transaction, enroli the Aggregation. Upon enroliment, each participant will receive an
enroliment notice from the Utility that will indicate that the enroliee may rescind its
participation in the Aggregation by contacting the Utility within seven {7} calendar days.

In addition to the initial 21-day Opt-out period, each participant will be provided an
apportunity to opt-out every three years without paying an early termination fee, The program
can be for a duration of no less than one year and no more than three years at a time.

Billing. Aggregation participants will receive a single, monthly biil from the Utility,
which will include charges from the Provider for its elactric supply, as well as the Utility
distribution charges. Aggregation participants will be billed according to their Utility billing
cycle. in order to maintain flexibitity for Aggregation participants to return to Utility service on a
full requirements basis without paying additional charges to the Utility or being subject to



market-based rates, the Aggregation participants may be billed by the Utility for stand-by
servica within the meaning of division (8)(2)(d) of section 4928.143 of the Revised Code. As of
the date of this Plan of Operation, the Utility does not have a separate charge for stand-by
service.

Credit, Collections and Deposits. The Utility’s credit and collection policy and
policies regarding deposits will apply to the Aggregation participants and shall be administered
by the Utility. Neither the Governmental Aggregator, nor the Provider will implement additional
policies with respect to credit, deposits and collections.

Concerns and Complaints. Aggregation participants will have multiple means of
expressing concerns and reporting complaints. As a general rule, concerns regarding service
reliability and billing should be directed to the Utility. The Utility will continue to read meters,
handle billing, and generally have the mast information about the physical service to a location
or account. Questions regarding the administration of the Aggregation shoul!d be directed to
the Provider. The Provider’s customer service center is available by telephone 24 hours per day,
7 days per week. Any unresolved disputes should be directed to the Public Utilities Commission
of Ohio and/or the Chio Consumers Council. As a convenience, below is a list of helpful tol free
telephone numbers.

Natural of Camplaint Contact Phone Number
Outages/Emergencies AEP 1-800-672-2231
Service turn on/off AEP 1-800-672-2231
gilling Disputes AEP 1-800-672-2231

Price/Joining/Leaving Program Supplier Customer Service  1-844-809-6841
Program Regulatory Questions Supplier Customer Service  1-844-809-6841
Unresolved Disputes Public Utilities Commission  1-800-6856-7826
Unresolved Disputes Ohio Consumers Council 1-877-742-5622

The Provider will attempt to resolve all customer complaints in a timely and good faith manner.
The Provider shall investigate and provide a status report to the customer when the complaint
is made directly to them and/or the City within three {3) calendar days fallowing receipt of the
complaint. Or in the case of a Public Utilities Commission of Ohio ("PUCO"} complaint the
Provider will investigate and provide a status report to the customer and PUCO staff within five
{5) calendar days following receipt of the complaint. If an investigation into a complaint
received from the customer or a complaint referred by the PUCO is not completed within
fourteen {14) calendar days, then a status report will be given to the customer, and, if
applicable, the PUCO. These status reports will be given every five (5} calendar days until the
investigation is complete, unless the action that must be taken takes longer than five {5)
calendar days and the customer has been notified. Final results of a Commission-referred
complaint will be provided to the PUCO either orally {phone) or in writing {e-mail, written
correspondence), no later than five (5) calendar days after the investigation is completed. The
final results will be provided in writing to the customer no later than five (5) calendar days after
the investigation is completed. Customers retain the right to contact the PUCO regarding



complaints and disputes. All customers have the right to contact the PUCO by writing ta Public
Utitities Commission of Ohio, ATTN: 1AD, 180 E. Broad St., Columbus, OH 43215-3793; by fax to
{614) 752-8351, through their website at www.puc.state.oh.us or by calling toll free (800) 686-
7826 {VOICE) or {800} 686-1570 {TTY-TOD). Records of customer complaints will be retained for
two (2} years after the occurrence of the complaint. A copy of the complaint record will be
provided to the PUCO within five (5) calendar days, if requested.

Moving within the City. Aggregation participants that move from one location to
another within the City's boundaries and retain the same account number will remain an
Aggregation participant and will receive the same price they would have received if their
location had not moved.

Aggregation participants who move from one {ocation to another within the City's

boundaries and are assigned a new account number may enroll their new account in the
Aggregation and receive the same price as they would have received if their location had not
moved, provided the new account is eligible for Aggregation. Participants who move and
receive a new account number may be dropped from the Aggregation by the Utility, but they
will not be charged an early termination fee from the Provider, If a participant is dropped from
the Aggregation due to a move within the City, the participant should contact the Provider to
be re-enrolled.

Moving outside of the City. Aggregation participants who move out of the City's
boundaries will no longer be eligible to participate in the Aggregation, but they will not be
charged an early termination fee from the Provider.

Enrolling after the Opt-out Periad. Residential and small business accounts located
within the City’s boundaries that were initially eligible to join the Aggregation, but chose to
Opt-out of the Aggregation, or otherwise weren’t included in the Aggregation, may join the
Aggregation after the expiration of the initial Opt-out Period by contacting the Provider. The
rate for those joining the Aggregation after the expiration of the Opt-out Period may be
different from the rate negotiated for the Aggregation by the Governmental Aggregator.,
in the event that the Provider is able to offer to newly eligible customers the same price
that is provided to the current Aggregation participants, the Provider may refresh the
Aggregation by providing those who move into the City the opportunity to be included
automatically, rather than waiting until the next pricing term of the Contract. The process for
refreshing the Aggregation with new enroliments would follow the process noted above for
determining eligibility, providing Opt-out Notices, and poaling the accounts. (Current
Aggregation participants and those who previously declined participation would not receive the
Opt-out Notice intended only for newly eligible customers.)




Exhibit A-4:
Automatic Aggregation
Disclosure



Date, 2016

ENROLLMENT NOTICE

Dear Residen or Small Business

tn March 2018, The City Of lionton volers approved by majorily vole the creation of an Electric Aggregation Program to seek lower
elecliclly rales for eligible residential and small business cuslomers The City Of lronten Council sefected (SUPPLIER) Services
Inc. to supply electricity lo the City OF franton Efeclric Aggregation Program As a sesident or smiall business owner wiihin The City
Of lronlon, you are eligible to padicipaie in th s program

You wilt e automaticatiy enrailed in the peogram unless you opt aut by Date, 2016.

Benglils

The City Of Ironton Cousicil has negotiatad a competilive price of $° ***/kWh  This pricing will be effective from your first meler read
in (DAYE) through your (DATE) meler read Please see the enclosed Terms apd Condijiofis Tarfull details

Bilting and Sarvice Unchanged

Othar than the grice ard supplier, nothing regard ng your efetficitkse ic@c nge You will confinue (o receve ane
maonthly bill fram AEP Ohio AEP will continue o deﬁver/youf tridity Mest wer following an outage, and de respons ble
lot maintaining ihe system thal delivers power to yoyg Hgme  \hil (S\{P {LIER) offers budgel billing of its generation service
chargas fer Ihis aggregation program, please note pat ym%a;gcur(gpl\y n?;mdget bitling with AEP Ohia, the utility may bl
you for any baiance owed 10 them a1 the ’t_.?:m' f X% is'nay r2su b In a charge or a credd from AEP, depending on the

currant status of your budget biling accurfu éﬁnp © et bp bidGet biting with {SUPPLIER), please call our customer service
cenlar at (***)* -t Pleas E}ti@ﬂ? Ci! 'll\y@.gfor your actual energy supply charges (rather than any budgeted
¢ fal @r

amowrt) until you have coma el gel biling account Your budget billing wilh AEP w Il automaticalty
s ol your AERBY o than the energy supply component if you are curently enrolled with AEP

conlinue for all other parti
Ohio for the same serv.ce

Ba Informed

» if you do nothing. you wilf be autamalcatly enrolied in the City Of lronlon program
AEP wi't conlinue sending monthly bills responding to oulages and delivering your electric Iy

»  Noone from the Cily Of lronton pragram vall ever comta door 1o donr and ask you to switch
lo a new supglier Anyane who comes 10 your door asking you to switch is not with the Cily Of lronton
program

To paniclpale in the pragram 0O NOT rolurn the cud balow

NOTIFICATION OF INTENT TO OPT-OUT

v 1 do ot wish to ba part of the C ty Of bocion Elestric Aggrogailion program By retsmng Ihis card Tom ofhod by
cpling cul of ths pragram

This notification is In regard (o service at this address:



Encoliment (nfarmation

Alter your ensoliment is knalized, AEP Ohio will send you a latter confirming your enrolmanl As required by aw. this ietter vall
inforrn you of your abllity t6 r2scind your enraliment withoul penally

How o Opt Qut

11 you do not wish 1o parlicipate in the Cily Of Jronton Elecliic Aggregation Program, you mus! opt-oul by DATE 2018 To apl
oul, relun the enclosed posicard. Yau may alse opt-out by contacting (SUPPLIER) tollfree at {***)"*"-**** aron.ne al

www ASUBPLIER) com. If ycu do not opt-cut you will be enrolied in the Cily O Ironton Eleciric Aggregat on Program At the end
of this current three year term in DATE 20_, you will agam be provided with an opportunity 1o opt-oul of the Village 5
Aggragation Program, or you may terminate the agreement at any tme without penally per the Elecincity Purchase and Sale
Terms and Conditions

i you have any questons please contact (SUPPLIER) 1o I-ree at {**)"""-"*** ar online at yavw.(SUPPLIER | com

Sinceraty,
{SUPPLIER)

Enclosurs Terms and Conditions



Residential Electricity Purchase and Sale Terms and Conditions - Opi-Out Aggregator

The City Of tranton Councit {"Municipality), pursuant to the aggregation authorily conferred upan it by eleclorate vote, which
passed by a majority vote on November 3, 2015 and passing an ondinance establishing the program, selecied (SUPPLIER)
{"Seliar’) to supply lhe aggregation and to administer entoliments as described below You, the account halder {also refesred 1o as
“Buyar’) lor the sligible account associaled with the service address referenced on the telter accompanying thesa Electricily
Purchase and Sale Terms and Condilions (the “Account™}, and Seller agraa to tha tollowing lerms and conditions Selter and Buyer
{individually referred to as “Parly" and callectively as *Partias’) agiee to the loltowing Elactricity Purchase and Sale Yarms and
Conditions {"Agrsament’), as cf {DATE) {Ihe *Ellective Data")

(1. Opt-Cut Enroliment: Enroliment is aulomatic tor those who are eligibla, but padicipalion is volumary {F YOU DO NOT WISH
TO FARTICIPATE, YOU MUST OPT-OUT BY (1) DETACHING AND RETURNING THE OPT OUT CARD ATTACHED TO THE
ENACLLMENT NOTICE POSTMARKED NO LATER THAN DATE, (2) BY CALLING {***)™"*.**** 8Y DATE OR {3} BY
OPTING-OUT ON SELLER'S WEBSITE AT WWW.{SELLER).COM. ) you chagse o opt-oul, you will be served by the standard
{_senvice ollsr of AEP Dhio {the “Ulilily™) or unbl you choose an altemalive supplier of alecing service.

2 ElNgibility: To be sligible for opt-out aggregaticn, Buyer and the Accounls to be served (i) must be focate d vathin tha
Municigality's jurisdicticnal boundaries, (i) must be served by the Utility (i) may not be under conlract with another compalitive
supplier, {iv) may aot be on the Public Wtifities Commission of Ohio {"PUCO") “do not aggregale” fist, {v) must be in good standing
wilhy the Uhlity {including payment hislory) and (v) may not be under 2 Ubility special arangement or percentage of income
payment plan {PIPP} In the event ineligibitity is not ascertained unltil after service commencas, Seller shalf pravide notice of the
same {o Buyer and retutn Buyer 1o tha Utility

3. Term and Renewal: This Agreement shall become binding on the Efective Date. pravided )-.ﬁ'e?e . the obligation of Selierto
seil and schedule efectricity for delivery to Buyer and the obligation of Buyer to purcRas, tak T?a or electricity is conbngeny
upon: {a) eligibility of Buyer and the Accounts, {B) successtul enroliment by the Utiityand (e} p éag%?me Rescission Period
without effective cancelation by Buyer. Successiul enrollment by the Ulility is depende %Q( (i} the.elgibinty of the Accounls

d i) he acracy and completeness

u
o any inteanation submilied by Buyer and the Municipality Service will co ean the Ss?vailable meler read, dales on or
atter DATE, 2G16 and shall remain in eflect through the (CATE} melecsead (Inna ‘f% }. trifess terminiated pursuant to the

leens of this Agreement In the event ingligiadity 15 not asceﬂaa;e_c_!f il alter ervice'?nmences, Seller shall provide nolice of
the same lo Buyer and return Buyer lo the Ulility Buyer shall have te oppoguhity ro\ -0 of the Aggregation at least every

ihres years wilhcut panalty 7\

as set forth above and as determined by the Utility, to take {rom a retail lectri Sﬁ M
1

4 Rescission Perind: The Utihty will send Buyer (i)eu r nrh@in\g}ﬁgst%f sepvi€e upon processing of Buyer's enroliment and
Buyer vill have 7 days (rom the postmark date o Lg 7 cehje’enraliment, withoul penalty, {*Rescission Pernod”) by
calling the Utility on the toll-free nursisr prdyide Jﬁ/a;h » letter br By providing weillen notice {o the Ltility,

5, Price: For each billing cyele of fniya! T uyet ghall pap(a) a Fixed Rate of $*.*** per kWh, and {b) available charge
calcutated by Selier o reflect the tostoT nelvorf\irtegraldd transmission service charges, each multipled by the billing cycle
usags for the Accounts. Bolh Parti gnlZe that S&ller's charges include 1anif charges Ihat are set forth by the Wilily,
wransmission pravider, regional ransmgissi ?jnization ar independent system ogerator "RTCASO"), the Federal Engrgy
Regulalory Commission, PUCQ, and/iug aony other state or gevernmenlal agency having jurisdictian (2ach an “Autharized Entity”)
Sellar may pass lhrough lo Buyer, vilhout markup as 3 separate line ilem or as an updated Fixed Rate, (a) any increase i such
tailf charges or (b} ather increase in Seller's cost to provide electricity that result iram an addition 10, a change in, ar change in
interpretation by an Authorized Enlity of, or change in adininistration by an Authorized Entity of, tandls, operaling prolocals, lavs
requlalions, or alher requirements of an Authorizad Eatity, 2s applicable. Buyer wil alsa incur delivery and other additional
service charges from the Utility, Switching fees may apply when sesvice is established vith Seller (which witl be reimbursed by
Seller, it apglicable). but Buyer vl not be charced separately by Seller for a swilching fee

6. Billing and Payment: Buyer will be invoiced by the Ulility for both Seller’s charges and the Utility's delivery charges Sucn
billing and payment {inclutling fess assaciated with 1ate payments) shall be subject to the applicable Ulilty rules regarding biling
ard payment procedures. Seller may cause the Utilily to correct previcus invoices in the event of invoicing errars Seller’s charges
or credils not invoiced through the Ulihty shall be invoiced or credited, respectively, direcily by Solier. Any such charges shalt be
dug within 21 days lollawing tha invoice data and payments not received by the due date wil be deemed past dueg and shatt
accrue inferest on the unpaid balance {rom the dus date untit payment is received al a rate ol 1.5% per month ol the unpa'd
balance, provided that such parcentage does not excead the maximum amount allewable by tav. Seller ofiers budgat bilting for
generalicn charges and Buyer should coniact Sellar at the phone nunber idenlilizd in Section 12 to elect budgel billing
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7. Taxes: Any lax levied against Selter by any govammental entity, exclusive of Saller's income tax of taxes levied on Selter’s aal |
or parsonal progerty thal musl be paid by Seller shall be passed thtough 1o and bome and raimbursed by Buyer Buyer must
provida Seller with any applicable exemption centificates Buyer shall pay any such faxes unless Seller is cequired by tavs 10 coltect
and ramit such taxes, In which case Buyer shall reimburse Seller lor all amounts so pald

8. Limitations: ALL ELECTRICITY SOLD HEREUNDER IS PROVIDED "AS 15", AND SELLER EXPRESSLY GISCLAIMS ALL
OTHER WARRANTIES, WHETHER EXPAESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED W RRANTY OF
MERCHANTABILITY DR FITNESS FOR PARTICULAR PURPQSE IN NO EVENT WILL EITHER PARTY BE LIABLE UNDER
THIS AGREEMENT, WHETHER IN AGREEMENT, IN TORT (INCLUDING NEGUIGENCE AND STRICT LIABRILITY), OR
QOTHERWISE, FOR INDQIRECT, INGIDENTAL, CONSEQUENTIAL, SPECIAL, OR PUNITIVE DAMAGES

8, Eavironmental Disclosure; The disclosure pravided herewith desciibes the generalion rescurce mix and Enviranmentat
charactenstics of the electiicity 7o recewe th s disclosure by mail Buyer may request such by contacling Selter

10. Termination: Rentedies Seller may tetminate Buyec's service under itus Agreement for non-payment with 3l least 14 days
writien notice. Failute to pay Utility invoices may resull in Buyer being disconnected in accordance with the Ltikly tarnift. Boyer
may terminate at any time without eariy terminabon fees I Buyer swilches back to the Utdity, Buyer may not be served under
the same rates, tenms, and conditions that apply o other cusiomers served by the Ublily, The Choice program is under the
ongoing jurisdiction of the PUCO A /L\

o

11, Force Majeura: Except for Buyer's obligation to pay Selier imely, ne‘nﬁe\r Pamylstigir8e i bl 1o the other for failure Yo

perform an obligaton { the noa-parforming Party was prevenied from perfcrm'{ns.d lacdn pvent beyond He reasonable

conlral, that could not be remadied by the exercise of due diligence apd'thal was notrgasonably foreseeab'e, including without

firnitation, acts of Ged, a condition resulting in the curtaitment of el q(o ity suppiy oripterfiption or cuntaitment st transmssion

an lhe eleclie Wansmission andfor distribubion syslem interruption of (htjse ice_thrrarist acts ac wars and force majaure
O

evenis of the Ulility of RTQ/1SO

12, Questions, Complaints and Concerns: Buyer et ak(.:b‘ terotere Qelfler's mailing address is 123 Ma'n Sireel

Anylown, State, 12345 and ils website is vavw (S leg wil attempt Lo resolve all cuslomer complaints in a timely

manner and will respond io all complaints within'y bgsinass day :éig 1f Buyer's complaint is not resolved after Buyer has

calted Sellar and/or the Utilty, or for geryer@l Ghlitpinfdymalign) residential and business customers may contact the PUCO for

assislance at 1-BI:}CI-5!.‘35-7;2&-{&:3{-r.'ei"?,s F‘[h:*’(v ol See 1 1-800-686-1570 {toli-free), from 8 00 a m ta 500 p m. woekdays. of
JC)?;(S apnafse conlact the Ohto Consumers' Counsel for assistance with complaints and

fr

at ww PUCO, ohig gcere identfal ¢
utihty issues at 1-877.742-68224{uitipe am o5 00 pm weekdays, of 3t vauw pickoec.0lg

13. Miscellaneous: Buysc hese thhirizes-the Uity 1o release data ia Seller regarding Buyer's histarical or curmen billing and
usage data This Agreement shall be gpvernad by and consirued in accardance with the |aws of the State of Ohio ang any
applicable Ulility tanlls Buv%aggg/ipc Seller as its agent for the purpasas of effecluating delivery, including for receipt of billing
and usage data from the Uthiy-Tilfe, possession, conlrol of the elecirleily, and risk of loss will pass from Seller to Buyer at the
interconnect between the applicable RTONS0's transmission system and the UNitity's distribution system. Subject to 1egulatory
appravals and notice fram Setler, Seller may assign this Agreement without Buyer's consent. Buyer may assign this Agreement
only wilh Selles‘s priat written consenl This Agreement constitules the entire agreement between the Parl es, superseding all
verbal and wrillen understandings Tha Parlies acknowledge and agree that {3} this Agreament conglitules a "forward conlract’
andior “fonward agreement” within the meaning of tilta 11 of ihe United States Coda (the "Bankrupicy Code™} (b} each Pady is a
“forward contract merchaol” within the meaning of the Bankruptcy Code, {c} lor putposes of (his Agreement, each arty 15 not 3
“ufiily" within lhe meaning of Section 366 of the Bankrupicy Code, and {d) each Parly agrees 1o waive and not s assarl the
agplicability of Sectian 366 of \he Bankruptcy Code in any bankruptey procaading whetein such Party is 2 deblor and (e)ea. h
Parly fusther sgrees to wave the right to assert thal the other Parly is a provider of last resont This Agreement hatt anly te
amended in @ wiiling signed by both Parties ar pursuant 1o Section 4 hereol By agreeng lo the terms and conditions bersin
Buyer watraals the he or she is authorized to enlar into thus Agreemant on behall of the Party and Accounts for wh chitwas
madz Buyer should contact the Ulility n the event of an electricity emergercy Sefler s prohibited from diselosing Buyer's sg-is!
security numbar andfor account number(s) witiout Buyer's affirmative wntten consent except for the purpose (f) ()Seler™
cottections and ciedl reponting {it) pashcipation in programs funded by the univetsd’ serv.ce fund, {m) pursuant 19 secl on 4928 54 of
the Chip Ravised Code, or {iv} a3s gning this Agreement to ancther cedtifed setail eleclric provider Buyer may raquest

frem Selfar, twice within 2 12-month par od, up 3 24 months of Buyer's payment hislary vithout charge
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