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RE; City of fronton
o m

Case No.; 16-1920-EL-GAG
••
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o
o

Dear Sir/Madam: CO

Enclosed please one (1) original and two (2) copies, as required by the PUCO, of 
the Renewal Application for Certification for the City of fronton as a Governmental 
Aggregator to provide Electric Governmental Aggregation Service to City of Ronton.

You are requested to direct all future correspondence in this matter to Gina M. 
Piacentino, The Weldele & Piacentino Law Group, at the address indicated above or 
gpiacentino@wp-lawgroup.com

Thank you in advance for your assistance in this r^ard. P ease feel free to call 
me if you have any questions. ' ''

full^submitted.

Gina M. Piacentino

cc: Katrina Keith, Mayor

Thi.s is to certify that the appscvring sni
accurate and complete reproduction of a Cc^se file
document delivered in the regular course of business. 
Technician___C ^________ ^Date Proceesad ^



Ohio Public Utilities 

Commission
August

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may Input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1 Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address

Legal Name CITY OF IRONTON
Address 301 SOUTH 3RD STREET. IRONTON. OHIO 45638
PUCO Certificate # and Date Certified 16-n33cn>/10.22.2016
Telephone # (740> S32-3833 Web site addre^ (if anvl http;//www.ironton>ohio.com/

Exhibit A-2 “Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include:

• Terms and conditions of enrollment including:
“ Rates
■ Charges
■ Switching fees, if any

• Policies associated with customers moving into/out of aggregation area
• Billing procedures
• Procedures for handling complaints and disputes including the toll-free 

telephone number and address for customer contacts



A-4 Exhibit A-4 Automatic Aggregation Disclosure>“Qpt-out Form** provide a copy of 
the disc!osures/”opt-out” required by Section 4928.20(D) of the jRevised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21 -day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit.

A-5 Contact person for regulatory or emergency matters

Name KATRINA KEITH
Title MAYOR
Business address 30l SOUTH 3RD STREET, IRONTON, OHIO 45638 
Telephone # (740) 532-3833___________ Fax # 1740) 532-7556
E-mail address mavor@irQnton-ohio.coin

A-6 Contact person for Commission Staff use in investigating customer complaints

Name MARC HOLLINGER, ASPEN ENERGY 
Title SENIOR ENERGY CONSULTANT
Business address 4789 RINGS ROAD. SUITE 100, DUBLIN,OHIO 43017 
Telephone# (614)884-5300___________ Fax# (614)336-8362
E-mail address mhollineer@aspenencrgy.com

A-7 Applicant's address and toll-free number for customer service and complaints

Customer Service address 4789 RINGS ROAD. SUITE 100, DUBLIN, OH 43017 
Toll-free Telephone U fSOQ^ 926-0Q46 Fax # (614)336-8362
E-mail address mholUnger@aspenergy.com

A/tX/i___  _
^ignmure'of Applic^nt^&^Ue

yd

Sworn and sutscribed before me this day of {^J/nuL
Month y

Signature of officinl administering oath

^’ear

Print Name and Title/ '

My commission expires on JL" /a*"



Slate of

AFFIDAVIT
ss.

(Tosvn)
County of Ijtuf T<I}£1»_ '■

, Arfiant, being duly sworn,'affirmed according lo law, deposes and says that:

He/She is the M jKyjbr (Office of Affiant) of ^j4'j hf (Namcof Applicant);

That he/she is authorized lo and docs make this affidavit for said Applicant,

1. The Applicant herein, attests under penalty of false statement that all stalcmems made In the 
application for cerlificaiion renewal arc true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in Ihc 
application.

2. The Applicant herein, atlesls it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code.

3. The Applicant herein, attests that U will timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code.

4. The Applicant herein, attests that U will comply with all Public UilUiics Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code.

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
scrv ice olTered or provided by the Applicant.

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding c^onsent to the jurisdiction of Ohio Courts and the service of process.

7. The Applicant herein, attests that it will comply with all slate and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions.

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
oflhe Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric serv ice in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission.

10. If applicable to the scrv ice(s) the Applicant will provide, the Applicant herein, attests that it w ill adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC). (2) the 
appropriate regional reliobiliiy council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory’, purposes or contact person for Staff use in investigating 
customer compiainis.

12. The Applicant herein, attests that if the opt*out is in draA form, the Applicant will docket the final opt- 
oul (including beginning and ending dates of the 21>day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service.

That ihcAcis above set forth a^truc and correct to the best of his/her knowledge, information, and belief and that 
hc/shc/^pccts said Applicayfo be ablc,l©movc the same at any hearing hereof.

Signaurc of Affiant & Title

d before me thisSworn and sub 
Month

day of . XNl
Year

Signature of official administering oath Print Name and Tii)c f

My commission expires on



ot



Sponsored by: Heatd

ORDINANCE NO. 15-21

AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT A GOVERNMENTAL 
ELECTRICITY AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS PURSUANT TO SECTION 
4928.20, OHIO REVISED CODE, DIRECTING THE LAWRENCE COUNTY BOARD OF ELECTION TO 
SUBMIT A BALLOT aUESTION TO THE ELECTORS.

WHEREAS, the Ohio Legislature has enacted electric deregulation legislation ("Am. Sub. S.a. No. 3"J 
which authorizes the legislative authorities of municipal corporations, townships and counties to 
aggregate the retail electrical loads located In the respective jurisdictions and to enter into service 
agreements to facilitate far those loads the purpose and sale of electricity;

WHEREAS, such legislative authorities may exercise such authority jointly with any other legislative 
authorities;

WHEREAS, goverr\mentai aggregation provides an opportunity for residential and small business 
customers collectively to participate in the potential benefits of electricity deregulation through lower 
electric rates which they would not otherwise be able to have indivldualiy;

WHEREAS, this Council seeks to establish a governmental aggregation program with opt-out provisions 
pursuant to Section 4928.20, Ohio Revised Code (the "'aggregation Program*), for the residents, 
businesses and other electric consumers in the City and In conjunction jointly with any other municipal 
corporation, township, county or other political subdivision of the State of Ohio, as permitted bylaw.

NOW THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF IRONTON. STATE OF OHIO:

SECTION 1. This Council finds and determines that it is in the best Interest of the City of Ironton, Its 
residents, businesses and other electric consumers located within the corporate limits of Ironton to 
establish the Aggregation Prograni in Ironton. Provided that this Ordinance and the Aggregation 
Program is approved by the eteaors of Lawrence County pursuant to Section 2 of this Ordinance, the 
City of Ironton is hereby authorized to aggregate in accordance with Section 4928.20, Ohio Revised 
Code, the retail electrical loads located within the City of Ironton, and, for that purpose, to enter into 
service agreements to facilitate for those loads the safe and purchase of electricity. The City of Ironton 
may exercise such authority jointly with any other municipal corporatiaa township or county or other 
political subdivision of the State of Oho to the full extent permitted by law. The aggregation will occur 
automatically for each person owning, occupying, controlling, or using an electric load center proposed 
to be aggregated and will provide for the opt-out rights described In Section 3 of this Ordinance.

SECTION 2. The Board of Elections of Lawrence County is hereby directed to submit the following 
question to the electors of Lawrence County at the general election on November 3,2015.

Shall the City of Ironton have the authority to aggregate the retail electric loads located In the 
City, and for that purpose, enter into service agreements to facilitate for those loads the sale and 
purchase of electricity, such aggregation to occur automatically except where any person elects to opt 
out?



Sponsored by; HeaJd

The Clerk of this Council is Instructed immediately to file a certified copy of this Ordinance and the 
proposed form of the ballot question with the County Board of Elections not less than ninety (90) days 
prior to November 3,2015. The Aggregation Program shall not take effect unless approved by a 
majorliy of the electors voting upon this Ordinance and the Aggregation Program provided for herein at 
the election held pursuant to this Section 2 and Section 4928.20 of the Ohio Revised Code.
SECTION 3. Upon the approval of a majority of the electors voting at the election provided for In Section 
2 of this Ordinance, this Council indh/ldualiy or jointly with any other political subdivision, shall develop a 
plan of operation and governance for the Aggregation Program. Before adopting such plan, this Council 
shall hold at least two public hearings on the plan. Before the first hearing, notice of the hearings shall 
be published once a v;eek for two consecutive weeks in a newspaper of general circulation in the City. 
The notice shall summarize the plan and state the date, time, and location of each hearing. No plan 
adopted by this Council shall aggregate the electrical load of any electric load center within the City 
unless It in advance clearly discloses to the person owning, occupying, a>ntrolfing, or using the load 
center that the person will be enrolled awtomaffcallyin the Aggregation Program and will remain so 
enrolled unless the person affirmath/efy elects by a stated procedure not to be so enrolled. The 
disclosure shall state promlner^tly the rates, charges, and other terms and conditions of enrollment. The 
stated procedure shall allow arty person enrolled In the Aggregation Program the opportunity to opt out 
of the program every three years without paying a switching fee. Any such person that opts out of the 
Aggregation Program pursuant to the stated procedure shall default to the standard service offer 
provided under division (a) of Section 4928.14 or division (d) of Section 4928.35, Ohio Revised Code until 
the person chooses an alternative supplier.

SECTION 4. This Council finds and determines that all formal actions of this Council concerning and 
relating to the adoption of this Ordinance were taken In an open meeting of this Council and that all 
deliberations of this Council and of any committees that resulted in those formal actions were In 
meetings open to the public in compliance with the law.

SECTION 5. Notice Of the adoption of this Ordinance shall be given once by publishing the title of the 
Ordinance In an abstract prepared by the Mayor or Solicitor in the Ironton Tribune.

Passed:

Vice Mayoi

Clerk

pprovedo/Afetoed:

Date:
Mayor



4/2S/20‘)6 eJecl}Qnson1^exie(/oh/tawrenc«/el9aBs/2015t103pfec.htni

Tim MootZ................................................... 928 12.75
Keith Roth ................................................... 1,614 22.18
David A. Wilds............................................. 1,017 13.98

Total............................................. 7,277
Over Votes............................  3

Under Votes............................................. 1,753

Hember of Board of Education
OAK HILL UNION LOCAL SCHOOL DISTRICT
Vote for not more than 2
Aaron C. Michael....................................... 39 97.58
WRITE-IN........................................................ 1 2.50

Total............................................. 40
Over Votes ......... 0

Under Votes .............................................. 52

State Issue One
Vote for not more than 1
YES.............................................................. 9,455 63.88
NO................................................................... 5,347 36.12

Total............................................. 14,802
Over Votes............................................. 6

Under Votes............................................. 1,684

State Issue Two
Vote for not more than 1
YES.............................................................. 8,002 52.49
NO................................................................... 7,244 47.51

Total............................................. 15,246
Over Votes............................................. 18

Under Votes............................................. 1,228

State Issue Three 
Vote for not more than 1
YES.............................................................. 6,568 40,90
NO................................................................... 9,492 59.10

Total............................................. 16,960
Over Votes.................................. ..... . 5

Under Votes............................................. 427

City of Ironton Electric Aggregation 
Vote for not more than 1
YES.............................................................. 1,458 50.98
NO................................................................... 1,402 49.02

Total............................................. 2,860
Over Votes............................................. 2

Under Votes............................................. 292

City of Ironton Gas Aggregation 
Vote for not more than 1
YES............................................................. 1,468 50.95
NO................................................................... 1,413 49.05

Total............................................. 2,881
Over Votes ............................................. ©

Under Votes............................................. 273

Village of Coal Grove Tax Levy Fire Add 
Vote for not more than 1

For the Tax Levy....................................... 460 54.70
Against the Tax levy.................................. 381 45.30

Total............................................. 841
httpy/electionsonJhs neVoM»vrence/o]ecfes/20tSn03prec.htm -I'O



Exhibit A-3:
Operation and 

Governance Plan



sponsored by: Blankenship 
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RESOLUTION NO. 16-U

A RESOLUTION TO ADOPT A PLAN OF OPERATION AND GOVERNANCE 
FOR ELECTRIC GOVERNMENTAL AGGREGATION

WHEREAS, THE Cnv Council Of Ibonton desires to adopt a Plan of Operatton and governance for 
PURPOSES OF Electric Governmental Aggregation; and

WHEREAS, THE City Council Of Ironton has determined this resolution is in the best interest of the 
Township's residents, promotes the general welfare of said citizenry, and must be passed on am 
EMERGENCT basis in order to optimize rates AVAiWBLE for residents;

NOW THEREFORE, be rr ordained by the City Council Of Ironton, Ohio, as follows;

SECTION ONE:

The City Counol Of (ronton adopts and approves a Pun of Operations and Governance as regards 
Electric Governmental Aggregation as attached hereto (see Exhibit a).

SECTION TWO:

Au PRIOR Resolutions and Ordinances and parts of ResoumoNS and Ordinances which conflict with

THE PROVISIONS OF THIS RESOLUTION ARE HEREBY REPEALED TO THE EXTENTTHAT THEY ARE IN CONFLICT HEREWITH. 

SECTION THREE;

The Resolution shall take effect and be in force immediately upon rrs passage.

PASSED:

AHEST:

^2016

Chairman, Board OfTructi

Approved:

Fiscal Officer

Date:
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CITY OF IRONTON, OH, LAWRENCE COUNTY 
ELECTRIC AGGREGATION PROGRAM

PLAN OF OPERATION AND GOVERNANCE
Introduction. On November 3, 2015 a majority of the voters in The City Of Ironton,

OH, in the County of Lawrence, approved a referendum that authorized The City Of Ironton (the 
"City") to pursue Automatic Governmental Aggregation. After the City held two public hearings 
on the matter, the City Council approved this Pian of Operation and Governance as prescribed 
by Section 4928.20 of the Ohio Revised Code. The City has developed this Plan of Operation and 
Governance ("Plan of Operation") in accordance with the governmental aggregation provisions 
in Sections 4901:1-21-16 Ohio Administrative Code. Once certified as a Governmental 
Aggregator, the City will be authorized to combine multiple retail electric customer loads within 
its geographic boundaries (the "Aggregation") for the purpose of facilitating the purchase of 
electric supply In Ohio's competitive retail electric market.

Governmental Aggregation Services. The City Of Ironton, as a Governmental 
Aggregator, will serve as purchasing agent for the Aggregation. As purchasing agent, the 
Governmental Aggregator shall (i) select a Competitive Retail Electric Service Provider 
("Provider") to supply the Aggregation, (ii) negotiate the terms of supply between the Provider 
and the Aggregation participants, and (Hi) oversee the enrollment procedures administered by 
the Provider.

The Contract The supply contract negotiated by the Governmental Aggregator for the 
Aggregation (the "Contract") shall be for firm, all-requirements supply. Each Aggregation 
participant will be individually bound to the Provider by the terms of the Contract, and will be 
solely responsible for payment. The electric supply charges for the Aggregation are Included in 
the Contract that will be negotiated by the Governmental Aggregator and shall identify the 
pricing or pricing methodology. All electric supply charges will be fully and prominently 
disclosed in consumer enrollment materials (such as the Opt-out Notice), available on the 
Provider’s website, and available by calling the Provider’s toll free customer service telephone 
number. The surcharge authorized under Section 4928:20 (!) will not be charged.

Eligibility. Oot-out Disclosures, and Pooling Accounts. Section 4901;l-2l-17 of 
the Ohio Administrative Code requires the Governmental Aggregator to request from the Utility 
for all customers residing within the governmental aggregator's boundaries, including those 
customers who have opted off the pre-enroilment list (i) a list of the names, account numbers, 
and service and mailing addresses for those residing within the Governmental Aggregator's 
boundaries, consistent with the information that is provided to other competitive retail electric 
service providers (ii) an identification of customers who are currently in contract with a certified 
electric services company other than the Provider or in a special arrangement with the electric 
utility, and (Jil) an identification of mercantile customers. The following customers are not 
eligible: customers already under contract with a certified electric services company; customers



that have a special contract with the Utility; customers that are not located within the 
Governmental Aggregator's boundaries; customers on the Percentage of Income Payment Plan 
(PIPP); customers that have past due amounts owing to the Utility; and mercantile customers. 
In addition, the City Intends to Include in the Aggregation only those (a) residential and (b) non- 
mercantile customers under Rate Schedules G51-4. Using this list of eligible accounts, the 
Provider, with the assistance of the Governmental Aggregator, will review the list to verify that 
the eligible accounts are located within the geographic boundaries of the City and that an area 
within the City boundaries has not been inadvertently filtered from the list. The Provider will 
also remove from the eligible list, those customers who appear on the "do not aggregate' list 
maintained under division (c) of section 4928.21 of the Revised Code.

Within thirty (30) days of receipt of the list from the Utility, the Provider, with assistance 
from the Governmental Aggregator, will prepare and mail an "Opt-out Notice" to each account 
that remains on the eligible list after it has been reduced as noted above. The Opt-out Notice 
will inform the eligible account holder that the Governmental Aggregator has formed an 
automatic (or"Opt-out") aggregation, provide the price for the electric supply to the 
Aggregation and other terms and conditions of service, and explain how the account holder can 
decline participation In the Aggregation. In the event the City determines the Aggregation 
participants should not purchase stand-by service from the Utility, that fact would be 
prominently disclosed in the Opt-out Notice with a description of how it would impact the 
Aggregation participants.

As required by 4901:1-21-17 of the Ohio Administrative Code, the Opt-out Notice will 
indicate that the account holder has 21 days to affirmatively respond by telephoning a toll-free 
number or opting-out via the Provider's website address or returning a postcard to the provider 
that Is included in the Opt-out Notice.

The Provider will receive all Opt-out requests and any Opt-out Notices that were 
undeliverable by mall, and will remove those accounts from the eligible account list. Upon 
completion of the 21 day Opt-out period, the Provider will notify the Utility of the remaining 
accounts that will form the Aggregation, and through an electronic data interchange 
transaction, enroll the Aggregation. Upon enrollment, each participant will receive an 
enrollment notice from the Utility that will indicate that the enroHee may rescind its 
participation in the Aggregation by contacting the Utility within seven (7) calendar days.

In addition to the initial 21-day Opt-out period, each participant will be provided an 
opportunity to opt-out every three years without paying an early termination fee. The program 
can be for a duration of no less than one year and no more than three years at a time.

Biilino. Aggregation participants will receive a single, monthly bill from the Utility, 
which will Include charges from the Provider for its electric supply, as well as the Utility 
distribution charges. Aggregation participants will be billed according to their Utility billing 
cycle. In order to maintain flexibility for Aggregation participants to return to Utility service on a 
full requirements basis without paying additional charges to the Utility or being subject to



market-based rates, the Aggregation participants may be billed by the Utility for stand-by 
service within the meaning of division (B)(2)(d) of section 4928.143 of the Revised Code. As of 
the date of this Plan of Operation, the Utility does not have a separate charge for stand-by 
service.

Credit Collections and Deposits. The Utility's credit and collection policy and 
policies regarding deposits will apply to the Aggregation participants and shall be administered 
by the Utility. Neither the Governmental Aggregator, nor the Provider will implement additional 
policies with respect to credit, deposits and collections.

Concerns and Complaints. Aggregation participants will have multiple means of 
expressing concerns and reporting complaints. As a general rule, concerns regarding service 
reliability and billing should be directed to the Utility. The Utility will continue to read meters, 
handle billing, and generally have the most information about the physical service to a location 
or account. Questions regarding the administration of the Aggregation should be directed to 
the Provider. The Provider's customer service center Is available by telephone 24 hours per day, 
7 days per week. Any unresolved disputes should be directed to the Public Utilities Commission 
of Ohio and/or the Ohio Consumers Council. As a convenience, below is a list of helpful toll free 
telephone numbers.

Natural of Complaint 
Outages/Emergencies 
Service turn on/off 
Billing Disputes
Price/Joining/Leaving Program 
Program Regulatory Questions 
Unresolved Disputes 
Unresolved Disputes

Contact
AEP
AEP
AEP
Supplier Customer Service 
Supplier Customer Service 
Public Utilities Commission 
Ohio Consumers Council

Phone Number
1-80D-672-2231
1-800-672-2231
1-800-672-2231
1-844-809-6841
1-844-809-6841
1-800-686-7826
1-877-742-5622

The Provider will attempt to resolve all customer complaints in a timely and good faith manner. 
The Provider shall investigate and provide a status report to the customer when the complaint 
is made directly to them and/or the City within three (3) calendar days following receipt of the 
complaint. Or In the case of a Public Utilities Commission of Ohio ("PUCO") complaint the 
Provider will Investigate and provide a status report to the customer and PUCO staff within five 
(5) calendar days following receipt of the complaint. If an investigation into a complaint 
received from the customer or a complaint referred by the PUCO is not completed within 
fourteen (14) calendar days, then a status report will be given to the customer, and, tf 
applicable, the PUCO. These status reports will be given every five (5} caler>dar days until the 
investigation Is complete, unless the action that must be taken takes longer than five (S) 
calendar days and the customer has been notified. Final results of a Commission-referred 
complaint will be provided to the PUCO either orally (phone) or in writing (e-mail, written 
correspondence), no later than five (5) calendar days after the investigation is completed. The 
final results will be provided in writing to the customer no later than five (5) calendar days after 
the investigation is completed. Customers retain the right to contact the PUCO regarding



complaints and disputes. All customers have the right to contact the PUCO by writing to Public 
Utilities Commission of Ohio, ATTN; lAD, 180 E. Broad 5t., Columbus, OH 43215-3793; by fax to 
(614) 752-8351; through their website at www.puc.state.oh.us or by calling toll free (800) 686- 
7826 (VOICE) or (800) 686-1570 (TTY-TOD). Records of customer complaints will be retained for 
two (2) years after the occurrence of the complaint. A copy of the complaint record will be 
provided to the PUCO within five (5) calendar days, if requested.

Moving within the Citv. Aggregation participants that move from one location to 
another within the City's boundaries and retain the same account number will remain an 
Aggregation participant and will receive the same price they would have received If their 
location had not moved.

Aggregation participants who move from one location to another within the City's 
boundaries and are assigned a new account number may enroll their new account in the 
Aggregation and receive the same price as they would have received if their location had not 
moved, provided the new account is eligible for Aggregation. Participants who move and 
receive a new account number may be dropped from the Aggregation by the Utility, but they 
will not be charged an early termination fee from the Provider, (fa participant is dropped from 
the Aggregation due to a move within the City, the participant should contact the Provider to 
be re-enrolled.

Moving outside of the Citv. Aggregation participants who move out of the City's 
boundaries will no longer be eligible to participate in the Aggregation, but they will not be 
charged an early termination fee from the Provider.

Enrolling after the Oot-out Period. Residential and small business accounts located 
within the City's boundaries that were initially eligible to join the Aggregation, but chose to 
Opt-out of the Aggregation, or otherwise weren't included in the Aggregation, may join the 
Aggregation after the expiration of the initial Opt-out Period by contacting the Provider. The 
rate for these Joining the Aggregation after the expiration of the Opt-out Period may be 
different from the rate negotiated for the Aggregation by the Governmental Aggregator,
In the event that the Provider is able to offer to newly eligible customers the same price 
that is provided to the current Aggregation participants, the Provider may refresh the 
Aggregation by providing those who move into the City the opportunity to be Included 
automatically, rather than waiting until the next pricing term of the Contract The process for 
refreshing the Aggregation with new enrollments would follow the process noted above for 
determining eligibility, providing Opt-out Notices, and pooling the accounts. (Current 
Aggregation participants and those who previously declined participation would not receive the 
Opt-out Notice intended only for newly eligible customers.)
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Date, 2016

ENROLLMENT NOTICE

Dear Resideni cr Smait Qusincss

tn March 201B, The City Of Uonton voters approved by majcrity vote tho creation of an Eleciric Aggregation Program to seek lovrer 
eleciriclly rates for eiigible residentiat and small business customers The City Of Irontcn Council selected (SUPPLIER) Services 
fnc. to supply electricity to the City Of ironloh Electric Aggregation Pfogram As a resident or small business owner wiihin The City 
Of Ifonlon. you aie eligible to participate in ih s program

You will be automatically enrolled In the program unless you opt out by Date. 2016.

Beneiils

The City 01 Ifonton Council has negotiated a competitive price of S' ’"^kWh This pricing will be cffcciive from your frsl meter read 
in (DATE) through your (DATE) meter read Please see the enclosed Terms a_pc(^Condifj0fi57afs.full details

Billing and Service Unchartged \

Oiher than the price and supplier, nothing regard ng your eleotficrty.s^ics(v^change You v«lf confinue to receive one 
monthly bill from AEP Ohio AEP will contirtue to deUver,you/^<itri6(ly>(es{^p^3vver following an outage, and be respons We 
(or maintaining the system that delivers power to youn^hgine v^iili^(S\^PXi-i^} offers budget billing of its generation service 
charges for this aggregation program, please note l^ai (I you ate curtly onjiudget billing with AEP Ohio, the utility may bt 1 
you lor any balance osved to them at the tima^-en;dt|m^l This^ay resu (in a charge or a credit from AEP. depending on the 
current slalus of youi budget bjliing.^ccur^l,^jtyT \o spl op budget biitmg with (SUPPLIER), please celt our customer service 
center at PieaserirW^^^Pf^tfeR^riil bUi\g|>Hor your actual energy supply charges (rather than any budgeted
amount) until you have coma^^sJo-^el f/p ^^r^wfgel billing account Your budget billing with AEP w 11 automatically 
continue for ail other porticfes ofy^ur than the energy supply component if you are currently enrolled with AEP
Obiolorthesameserv.ee )

Be informed

• If you do nothing, you will bo automafcatly enrolled in ihe City Of Ironlon progtarn 
■ AEP wt't continue sanding rr.onlhJy bills responding to outages and delivering your electric ly
• No one from the City Of Iranian program will ever coma door to door and ask you to switch 

to a new supplier Anyone who comes to your door asking you to switch is not with the City Of (ronton 
program

To panicipaio In iho program DO NOT rolurn tho card bolov;

NOTIFICATION OF INTENT TO OPT-OUT

t do not wish to be part ol the C ty 01 iiotilon Elcclric Agg'cg.iiion piograin By r.?!.,-.;n ng Iht; c ud I am ofli;.'01.- 
cpiing ouf of ih.s pngtom

This rtotWIcation is In regard to service at this address:

**J*/..' :>



Enfolimcni /n/ormation

Alter your enrollmenl is finalized, AEP Ohio vM send you a letter confirrning your enrollmsnl As requited by aw. Ihis letter will 
inform you of your ability to rescind your enrollment without penally

How to Opt Out

if you do not wish to participate in the City Oi Irontoo BfscUic Aggregalion Program, you musJ opt-ouJ by OAT£ 201$ To opt 
out, reluin the errclosed postcard. You may also opt-out by contacting (SUPPLIER) toll-free at or on-.ne at
www.tSUPPLlEflt.com. If you do not opt-out you will be enrolled in the Cily Of Ironion EJeclric Aggregai on Program Al the end
of this current three year term in DATE 20_, you wit! agarn be provided with an opporiumty to opt-out of the Village s
Aggregation Program, or you may terminate the agreement at any time without penally per the Eiectnoty Purchase and Sate 
Terms and Conditions

II you have any quest ons please contact (SUPPLIER) to 1-lree at (’ or online at vAvw.fSUPPLIERl com

Sircereiy,

(SUPPLIER}

Enclosure Terms and Conditions



Residential Electricity Purchase and Sale Terms and Conditions ■ Opt-Out Aggregator

The Cily Of Ifonton Council rWunicipatity'). pursuant lo the aggregation authority conferred upon it by electorate vote, wtiictr 
passed by a majority vole or> November 3.20t5 and passing an ortfinance establishing the program, selected (SUPPLIER) 
{'Seifar') to supply ihs aggregation and to administer enrolimenis as described below You, the account holder (also referred lo as 
‘Buyer") tor tho eligible account associated v»,iih the service address referenced on the fetter accompanying these Electricity 
Purchase and Sale Terms and Conditions (the ‘Account"), and Seiler agrsa to the following terms and conditions Seller and Buyer 
(incCviduady referred to as "Party" and collectively as "Parties") agree to the lo!lov.^ng Electn'ciTy Purchase and Sale Terms and 
Conditions {"Agrssmenl'), as of (DATE) (Ihe "Effective Data")
1. Opt-Out Enrollment; Enrollment ts aulomatic for those v/ho are eligible, but parlicipalion ts voluntary IF YOU DO NOT WISH 
TO PARTICIPATE, YOU MUST OPT-OUT BY (1) DETACHING AND RETURNING THE OPT OUT CARD ATTACHED TO THE 
ENROLLMENT NOTICE POSTMARKED NO LATER THAN DATE. (3) BY CALLING {•'•)—.— BY DATE OR (3) BY 
OPTING-OUT ON SELLER’S WEBSITE AT WWVY.(SELLER).COM. If you choose to opt-out, you will be served by the standard 
service offer of A£P Ohio (Jhe ‘Uiiiiiy") or u/rU you choose an altsmallvs supplier of efsctnc service.
2 Eligibility; To be eligible for opt-out aggregation. Buyer and the Accounts to be served (i) must be locate d v/ithin the 
Municipality’s jurtsdicticnal boundaries, (it) must he senred by the Utility (iii) may not be under contract v/ith another competitive 
supplier, (iv) may not be on the Public Utilities Commission of Ohio ("PUCO‘) 'do not aggregate" list, (v) must be in good standing 
v/i)h Jhe UWity (incfuding payment history) and (vj) may nor be under a Ulitiiy special arrangemenl or percsrrfage of income 
paymeni plan (PIPP) tn the event ineligibility is not ascenatned until after serWce commences. Seller shall provide notice of the 
same to Buyer and return Buyer to the Utility
3, Term anti Renewal: This Agreemertt shall become binding on the Ettective Date. jJiovided Wwe?er the obligation of Seller to 
sell and schedule electricity for delivery la Buyer and the obligaLon of Buyer lo purchas^^ take electricity is contingent
upon: (a) eligibility of Buyer and Ihe Accounts, (b) successful enrollment by the Utility)ari(l(clpa^ge^ the Rescission Period 
without elfective cancellation by Buyer. Successful enrollment by the Utility is dependeKl uMXii)^'fit;^biIity of the Accounts 
as ssl forth above arid as determined by the Utility, to take from a retail eleclriy^|^le( (ii)She.acEur3cy and completeness 
ol any intcrmalion submitted by Buyer and the Municipality Service will comfrei^^on H^Tt^Mvailable meter read, dales on or 
after DATE, 2016 and shall remain fn effect through the (DATE) mef^w«ad\^fnt((af T^my), cJri^ss terminated pursuant (o (he 
terms ol this Agreement In (he event ineligibility is not ascertaine^nlji aHei aervicB’C^rimences, Seiler shall provide notice of 
the same to Buyer and return Buyer lo the Utility Buyer shall h^vriito^pwunhy ro'dpl-oul of the Aggregaliof> at leasi every 
three years wilheut penally____  t^\ \ \ \ \ \
A Rescission Period; The Utility will send Buyer 
Buyer v/ii! have 7 days from the posimark dale oPtf^UetW 
colling Ihe Utility on the loti-frea nurpbgTprgyidepj/

lin'd tr^ns^fof seh^de upon processing of Buyer’s enroHmenl and 
icef'da emoilmani, without penalty. {'Rescission Period') by 

■ M providing wrilien notice to the Utility,
r a Fixed Rate of S’.‘"‘ per kWh, and (b) available charge
;egra^d transmission service charges, each multiplied by the billing cycle

5, Price: For each billing cycle of/(ni(fal T 
caicutatacl by Seller to reflect Ihe ^sn>Tnehvof)f^i.-.^, ^
usage for the Accounts. Both Patti&e-rccdgni^ tnatSSlIer's charges include tariff charges that are set forth by the Uliiriy. 
transmission provider, regional iransrnissiQjvomaniiatlort or independent system operator ('RTO/ISO'). the Federal Energy 
Beguiaiory Commission. PUCO, andtotLanY-Pl^fif stole or governmental agency having jurisdiction (each an "Authorized Eniity'j 
Seilar may pass through lo Buyer, vrilhout markup as a separate line iiem or as an updated Fixed Rate, (a) any irtcrease m such 
tariff charges or (b) other increase in Seller's cost la provide electricity that result ham an addition to. a change in. or change in 
interpretation by an Authorized Entity of, or change in administration by an Authorized Entity of. tariffs, operating prolocofs, laws 
regulnlions, or olher requirements of an Authorized Entity, as applicable. Buyer wii also incur delivery and other additional 
service charges frorn Ihe Utility. Switching fees may apply vrhen service is established vhth Seller (which wri be reimbursed by 
Seller, If applicable), but Buyer v/iit not be charged separately by Seller for a swilchino fee
6, Silling and Paymeni; Buyer will be invoiced by Ihe Utility for both Seller’s charges and the Utility's delivery charges Suen 
billing and payment (including fees associated v;ith tale payments) shall be subject to the applicable Utility rules regarding billing 
nncl paymeni procedures. Seller may cause the Utility to correct previous invoices in the event of invoicing errors Seller’s charges 
or credils not invoiced through the UliMy shall be invoiced or credited, respectively, directly by Sofler. Any such charges shad be 
due v.'ifhin 23 days following (he invoice dale and paymenfs not rccei'/ed by ihc duo date will be deemed past due and shat' 
accrue interest on tho unpaid balance from the dua date until payment is received at a rate ol i .51'o per inor>ih ol the unpa'd 
balance, provided fiiai such percentage does not exceed il’.o maximum amounf allowable by law. Seller oilers budget biii.hg lor 
goneraiion charges and Buyer should contact Seiler al ifig phone number ideniiligd in Section 12 to elect budget billing
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7, Taxes-. Any lax levied againsl Seiler by any govammenial eniliy. exclusive ol Seller's income lax or laxcs levied ct^ Seller’s real 
or personal property lhai musi be paid by Seller shall be passed througii lo and borne and rsimbursed by Buyer Buyer tnuil 
provide Seller witli any applicable exemplion certificates Buyer shall pay any such faxes unless Seller is required by law !0 coilecl 
and remil such faxes. In v-hich case Buyer shall reimburse Seller lor all amounis so paid

B. LimUalions; ALL ELECTRlClTf SOLD HEREUNDEH IS PROVIDED 'AS IS". AND SELLER EXPRESSLY DISCLAIMS ALL 
OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED. INCLUDING BUT NOT LIMITED TO ANY IMPLIED W RRANTY OF 
MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE IN NO EVENT WILL EITHER PARTY BE LIABLE UNDER 
THIS AGREEMENT, WHETHER IN AGREEMENT, IN TORT (INCLUDING NEGLIGENCE AND STRICT LIABILITY), OR 
OTHERWISE. FOR INDIRECT, INCIDENTAL, CONSEQUENTIAL. SPECIAL. OR PUNITIVE DAMAGES

9. Environmental Disclosure: The disclosure provided herevriih describes Ihs generalion resource mix and Envjronmeniaf 
characierisfics of the elecitidty To receive ih s disclosure by mail Buyer may request such by coniaciing Seller
10. Termlnalion: Rernedies Seller may lerminats Buyer's service under (his Agreement for non-payment wilh a( least 14 days 
wfitlsn notice. Failure lo pay Utility invoices may result in Buyer being disconnected in accordance with the Utility larifl. Buyer 
may terminate at any time without early termination fees If Buyer switches back lo the Utility. Buyer may not be served under 
the same rales, terms, and conditions that apply lo other customers served by the Utjli|y^he Choice program is under Ihe 
ongoing jurisdiction of the PUCO _______
11. Force Majeuie; Except for Buyer’s oWigaiion lo pay Seiler timely, neither Pariylsrigiy^-llpble i 
perform an obfigation f the non-parfoiming Parly was prevenied from performing.die t

lo yie other for lailure to 
____ tl beyond He reasonable

conlrol. lhal could not be remedied by the exercise of due diligence apd'thaUvas rVot'-r^asonst^ly foreseeab'e, including without 
limitation, acts of God. a condition resulting in the curtailment cf ^i^ih/supciVor'tnlemjption or curtailment ji transmission 
on the electric transmission and/or distribution sysism interr^tio/^of ui'lit^^e^ic^^rrorisl acts or wars and force maseure

Seller's mailing address is 123 Ma n Sireel 
attempt lo resolve all customer complainls in a timely 

. ligL^tf Buyer's complaint is not resolved after Buyer has
called Seller and/or the Utility, cr for genei'STutiwinf^m^i^fasidential and business customers may contact the PUCO for 
assistance at 1-800-6B6-7^6-(toJ|-fre^ r^'lol! ftce atl-SOO-Sae-lSTO (toll-free), from 8 00 a m lo 500 p m, weekdays, or 
at WAV PUCO.ohio gov^Residentlal clrs' omers ma^fso contact Ihe Ohio Consumers’ Counsel for assistance with comp!air\ts and 
utility issues arV-877^2-M22^toiKtpeffraovfe;0u am to 5 00 p m v/eekdays, or at wvrw pickoccorq

13. MIscetlaneous: Bu-J^heceb7~authW?^5-tfie Utility lo release data lo Seller regarding Buyer’s historical or current billing and 
usage data This Agreement Mverned by and construed in accordance with the laws of the Slate of Ohio and any
applicable Utility tariffs Buy^appoipts Seller as its agent for the purposes of effectuating delivery, including for receipt of billing 
and usage data from the UtifnJ~¥aTe. possession, control of Ihe electrJcily. and risk of loss will pass from Seller to Buyer at the 
Interconnect betv/een the applicatrie RTOriSO's transmission system and the Ulitity's distribution system. Subject lo legutalory 
approvals and notice from Seiler, Seller may assign this Agreement without Buyer's consent. Buyer may assign this Agreement 
only wilh Seller's prior written consent This Agreement constitutes the entire agreement between the Part es. superseding all 
verbal and written understandings The Parlies acknowledge and agree that (a) this Agreement constitutes s 'forward coniract' 
and/or 'forward agresmenf within the meaning of lille 11 of Ihe United Stales Coda (iha 'BanKfupIcy Code") (b) each Party is a 
'forward contract merchant" within Ihe meaning of the Bankruptcy Code, (c) for purposes of this Agreemcnl. each arty is not a 
'utility' within Ihe meaning of Section 3S6 of the Bankmptcy Code, and (d) each Parly agrees to waive and not o assart the 
applicability of Section 365 of Ihe Bankruptcy Code in any bankruptcy proceeding wherein such Party is a debtor and (e) ea h 
Party further agrees to waive the right lo assert that Ihe other Party is a provider of las! resort This Agreement halt only be 
amended in a writing signed by both Parties or pursuant to Section 4 hereof By agree-ng lo the terms and cor«iiions herein 
Buyer v/3fronts the he or she is authorized to enter into this Agreement on behalf of the Party and Accounts for wh ch it was 
mads Buyer should contact Ihe Utilily n the e-enl of an electricity emergercy Seller s prohibited from disclosing Buyer’s so'iai 
security number and/or account number(s) wit,rout Buyer’s affirmative written consent except for Uie purpose (I) (i)Se !ef'' 
cotlecLons and ciedh reporting («) participation in programs funded by the univeisa’ senr.ce fund, (ni) pursuani to sect on 4923 54 of 
the Ohio Revised Code, or (iv) ass going (his Agreement to another certired retail eleclfic provider Buyer may request 
from Seiler, twice vjiihin a 12-monlh per od, up to 24 months of Buyer’s payment history vrithout charge
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