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THE WELDELE & PlACENTINO 

LAW Group Co.. LPA

Eric D. Weldele 
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Gina M. Piacentino 
gpiacentino@wp-lawgroup.com

September?, 2018

Public Utilities Commission of Ohio 
Docketing Division, 11'^ Floor 
180 E. Broad Street 
Columbus, Ohio 43215

RE: Village of Bellville
Case No.: 16-1844-GA-GAG

Dear Sir/Madam:
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Enclosed please one (1) original and two (2) copies, as required by the PUCO, of 

the Renewal Application for Certification for Village of Bellville as a Governmental 
Aggregator to provide Electric Governmental Aggregation Service to Village of Bellville.

You are requested to direct all future correspondence in this matter to Gina M. 
Piacentino, The Weldele & Piacentino Law Group, at the address indicated above or 
gpiacentino @ wp-lawgroup .com ^

Thank you in advance for your assistance in this r^ard. jPmase feel free to call 
me if you have any questions. [ /

vGina M. Piacentino

cc: Teri L. Brenkus, Mayor
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Ohio Public Utilities 

Commission
Date Received ^ Renewal Cei^lication 

Namber
ORIGINAL GAG 

Case Number
16 ■ 1844 -GA-GAG

Renewal Certification Application 

Ohio Natural Gas Governmental Aggregators
Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
B-I - Atiihorizfftg Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related coirespondence with the Public Utilities Commission of Ohio, Docketing Division, 
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form Is designed so that you may directly Input information onto the form. You may also download the form by
saving It to your local disk.

SECTjONA-APPUCMT.INFO^^

A>1 Renewal Applicant information:

Legal Name VILLAGE OF BELLVILLE

Address 142 PARK PLACE. BELLVILLE, OHIO 44813

Telephone No. 419.886,2245 Web site address www.bellvilleohio net

Current PUCO Certificate Number 16-545G(1) Effective Dales 107.2016-10.7.2018

A-2 Contact person for regulatory or emergency matters:

Name TERI L. BRENKUS Title MAYOR

Business Address 142 PARK PLACE, BELLVILLE. OHIO 44813

Telephone No. 419.886.2245 Fax No. 4ig.B86.2297 Email Address mayor@be!lviI(eohio.net

A-3 Contact person for Commission Staff use in Investigating customer complaints:

Name MARK HOLLINGER Title SENIOR ENERGY CONSULTANT

Business address 4789 RINGS ROAD, DUBLIN. OHIO 43017

Telephone No. 614.884.5300 Fax No. 614.336,8362 Email Address mhollinger@aspenene^ com

A-4 Applicants address and toll-free number for customer service and complaints:

Customer service address ASPEN ENERGY/4789 RINGS ROAD, DUBLIN. OHIO 43017

Toll-Free Telephone No. 800.926.0046 FaxNo. Email Address mhoHingerOaspenenergy cgi

(Ohio Natural Gas Governmental Aggregator Renewal) Page I of 3

180 EasI Broad Street • Columbus. OH 43215-37^ • (614) 466-3016 • www.rUCOohio.gi>v 
Thc Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider



mm m mmSection B - Applicant Authority and Aggregation Program Information

Provide the following as sepailvte ATTACnMENTS and label as indicated

B-1 Exhibit B“1 “Authori2ing Ordinance,” provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code.

B-2 Exhibit B-2 “Operation and Governance Plan«” provide a copy of the applicant’s plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901; 1-28-03 of the Ohio Administrative Code.

B-3 Exhibit B-3 “Automatic Aggregation Disclosure Notification.*’ if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

B-4 Exhibit B-4 “Opt-Qut Notice,” provide a draft copy of the applicant’s opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. {Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

B-5 Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title

Sworn and subscribed before me this Month Year

gnaturc of oflTcial administering oath

■■■■

# ^ WEIRICH

Print Name and Title

My commission expires on ^ ^

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3



The Public Utilities Commission of Ohio

In the Matter of the Application of

Ohio Natural Gas Covcrnmenlnl Aggregation 
Aflidavit Form 
(Version 1.07)

a Certiflditc or Renewal Certificate to
)

for a Certiffe&tc or Renewal Certificate to Provide ^
Natural Gas Governmental Aggregation Service in \ 
Ohio.

Case No. lU-HnH -GA-GAG

County of r 
State of OkJto

(CkkS [Affiant], being duly swom/afTirmed, hereby states that:

(1) The information provided within the certification or certification renewal application and supporting infoimation is 
complete, true, and accurate to the best knowledge of afilant.

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code.

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant.

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency puiposes or contact person for Staff use in investigating customer 
complaints.

(8) Affiant further sayeth naught.

Affiant Signature &

Sworn ar^ subscnbed-beforlTme (bis Month Year

Print Nai^e and Title

(Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3

180 East Broad Slrcei • Columbus. OH 43213-HTO • (614) 466-3016 • www PUCO ohKi^* 
The PuUic Utilities Commission of Ohio is an Equal Opportunity Employer and Service Prat-ider



Exhibit B-1; 

Authorizing Ordinance



RECORD OF ORDINANCES

OrJinancn: Vo Peucd a/iuc'- iSa/r'

A RESOl-UTIOS AUTHORIZING ALL ACTIONS NECESSARY TO 
EFFECT A GOVERNMENTAL NATURAL CAS AGGREGATION 
PROGRAM Wmi OPT-OUT PROVISIONS PURSUANT TO 
SECTION 4929.26 OFTHE OHIO REVISED CODE, DIRECTING 
THE RICHUND COUKTY BOARD OF ELECTIONS TO SUDMIT 
A OAlLOr QUESTION TO THE ELECTORS OF BELLVILLE.

WHEREAS, {he Ohio Lesiilasure has cnscisd utaral gas d«rtgublk>n Isgislaiion which 
authorizes ihe Icgiilauvc authorities of munlcipa! aon»QSi'ons, (ou-nslt^, end eouittics to aggrsgJiL- 
outematicaHy, puisuont lo Section 4929-36 of the Ohio Revised Cods, subject loopt-<wi provisions, 
ihcfciail notuntl gas sen Ice iocaitsi in the mpeciive Jurisdictions and to enter into sen Ice 
agreenienis to facilitotc the isle of the nitunl gas loads; and

WHEREAS, such kgtslalise outhontics moy e\eicisc such authority jointly with arty other 
legislative eulhoAtiaa.

WHEREAS, govcntmewal oggregatioo provides an opponunity for r-jidentiai and small 
bus'ness custatnet^ccllecthely toponicipate in the potential bsneriis of natural gas deregulation 
throug}) lowernai'-tral gas rates whidt they would not otherw-ite be able to have individually.

WHEREAS, this Council seeks to establish e got cmmenul aggrecaiion program with opt-out 
prov'isioospurausnt toSeclktn 4929.36 of the Ohio Revised Code (the “Aggrvgaiion Ptognm") for 
the residents, busiflesjes, o-nd other nauirai gas consumers in the Village nfDeliviHeand in 
conjuiKtjorv jointly with any other municipal corporation, lawnship, county, orotlwr political 
subdivision ofiiic Slate of Ohio, os pvnnined bybw

NOW.TUEfUfaRFfiElTORO.AWfDUVntECOtfiClI.Ornir VkLAf.EOTB ILVlUE,Sr\TL 
OFOlItti:

SECTION I: This Council finds and determines that it is in the best iniercsi of the Village 
of Beliville. Ohio, its residents, businessss, and other natural gas consumers localcd within the 
carponiic limiis of die Village to establish t!is Ageregation Program in the Village, rnividedthauhis 
Resolution and the Aggregation Pregrom is approved by the eleciars ofd.e Village orDclIville. Ohio 
porsuam to Section 3 tif Section 4929J6 of the Ohio Rew :$ed Code, the retail nalunl gas loads 
locslsd within iho Village ofDeilviile, Oliiu. and, for that purpose, to enter into service agreements to 
faciliute fix ihose bads (he sale and purchase of natuml gas The Village may e.tcrcise such 
outhority jointly w ith any other aiunicipal coepnration, township, county , or other political 
subdivision ofthtf State ofOhiolothc full eiMni purrained by law Tlic aggreption will occur 
outsmaiicolly for each person owning, occupying, conuolling. ur us'ngnaiUQl gas proposed (o be 
ogg.'egaled srtd will provide for the opt-out rigHu described in Sccuon 3 oflhis Resolution

SECTION 3: Tbetkard of Ekctlo.nsorRieldand County is hereby diteeted to submit the
rollowmg questiun tu the electors of die Vilbge of Bcllvtpc. Ohio at Ihe primciy election sit May 5, 
3915 The Aggrvcalicn Program shall not lake cflect unless approved by a majority of the ekcinrs 
voting upun this issue at ihu elcciiun held pursuant tu this rcsoiulicn arid Secitun 41139 36 u.'rhe 0\i<> 
Revised Code

Tlw form ofthe ballui lo bvused in the May 5.3015 cleciinn s.hal! be subitnnitalty as follows
Sholl ihc Village of Bdlvillc. Ohio have the authority to aggregate ihe retail natural gas loads 

located in the Village, and. for that purpose, enter into service agreements lo fscilllaic for llicse leads 
the sale and purchase of natural gas. such aggregation to occur automniicaliy evccpi where any person 
elects lu opt out?

FORTIIE CAS AGGREGATION PROPOSAL 
ACAINS r THE GAS ACCREGATtON PROTOS \L



The Clesk of Council b insinicied immstibieW' t;i file q cenifkd cop> of Ih.s Rstoluiion snJ the 
proposed rorm of the ballot question v>iih the Ccuniy Boord of Elections not less than ninety |90r 
days prior lo Ma> S,2012, The Ajisregation riognim shall not uVecfTeci unless appiascdfaj a 
majority oTclectors solingupon this Resolulion and ihc AgS^B^Iwn riognm proudeJ for hefcm ai 
the election hdJ puoxsnl to tliis Section 2 ond Section 4Q29.26 of the Ohio Bevised Code.

SECTION J' Uf’n the approval of a majerity of the cleetCfj voting at the alcrtion 
provided for in Seelion 2 af this tesoluticn, this Council, individually or jc ni{y «iljs any other 
palrticaf subdivision, shall devolcpa flanofopentfen cndgorc.-nanct-fcriltc Aggrvption Prograrn 
Oefor: aJapimg such plan, this Council jhall Hold at lea :i two public hearings on the plan. Deforv tin; 
Hrst hearing fioiicsoritie hearings shall he published once a west fer two consevottve uvc4j in s 
newspaper of genural cimulatlon in the Village The notice shall summariaa the plan and state the 
date, lime, and [oeaiicn of each hearing No plan adopted by ihis Council shall aggregate (he tutuni 
gas of any natural gas eostomcr within the Village unless tl in advance clearly dijcloses tn the person 
owning . occupying, controlling, or using the nsiumi gas that liiepentin will be enrolled 
□uiQm.1ti1.3Uy in the ApgTtpticn Program and will remain $0 enrolled unless the persnn offlrmaiitcl) 
elects by a stale procedure not to be so enrolled. Thediscissua* shall suie prem ficnlly the rates, 
charges, and nlwr iems ami conJu'ers of enrollment The staled proesdure shall allow- any person 
enrolled in the Ags^egalion Prog.'amShBOppcn-jniiy to opt out of i!k progrom every iwoycun 
wiilicul paying a swjlching fee Any $u:h person ibai of is out of the Aggrcpiton Prugra-n pursuaj’i 
to the staled procedun: shall default to the ralaral cas eompartv providing distribcticn service fer the 
perstjn'* rcurl notani pas load until the pcrso.i clioossi an ailar^ihe supplisf.

SECTION 4; This Council finds ond determines that all fornial astloiu uf lids Council 
canceming and relating 10 the aJopiion of this Bessluilon ucie (alien in en apcntiteelingoflliis 
Council 2nd that oil deliberations of this Ccunci) and efeny (a.mmiliees lhai resulted in Uiovc formal 
actions were meetings open to titc public incompliance with the law.

SECTION i' Notiev of the adupiicn of this ResoluticNt shall be given once by publisliinu 
the liilc ofibt Resolution in an ebstravi prepared b> the Village Sal'ciiorin the Village ofSJlvillc, 
Ohio

SECTION 6’ Thol lliis Resolution shall LiVs crTsci ot ihs varlicst time allowable unJvr tliu
law.

Tiiumlc requiring three readings ^ay.*wavncn suspended byo vote of 10

rusted

ATTEST:

tlrie^e C'^ton Village fiscal Onkef

approved.AS roroB.M

N
Sanfi E^luCimao. V llage Soliaiii.'

DARRELL E BANKS, MAVOR



Election Summajy Report 
GENERAL ELECTION 
NOVEMBER 3, 2015 

RICHLAND COUNTY
Sunimary For Jurisdiction Wide, All Couniers, All Races 

OFFICIAL CANVASS

Dalc;ll/I8/15 
Time:U:20:44 
Page; M of! 5

Registered Voiera 79B32 • Carfs Cost 36577 45.82®/s Ntun, Report Precinct 85 •Kum. Reporting 85 iOO.OOVa
RieWand Counly-MenlBl Hcatih-Tax

1

Village ofBcllvnic - Electric (
Levy^Rcnw’U IM lOYre Total Aggregation Total

Number of PfcciDcts B5 Humber of Precincts 1
PreciacU Reporting 85 100.0 Precincts Reporting 1 100.0 %
Vote For \ Vole For 1
Times Counted 34253/79832 42,9 % Times Counted 709/1396 50.8 %
Totnl Votes 33135 Tola! Votes 644
FerTbeTax Levy 20620 62.23% YES 390 60.56%
Against Tax Levy (2515 37.77% NO 234 39.44%

Richland County Public HcaIib*Tax * Village orBellvilIc - Gas Aggjegaijon
Levy Rcnw’l 0.9W loyis*SufHcicnt Total Total

Number of Precincts 77 Number of Precincts 1
Predncis Reporting 77 100.0 % Precincts Reporting 1 100.0 %
Vote Po; 1 Vote For 1
Times Counicd 31586/7397& 42.8 % Times Counted 709/1396 50.8 %
Total Voles 30519 Total Votes 640
ForTbeTai Levy 19100 6258% YES 392 61.25%
Against Tax Lev7 11419 37.42% NO 243 38.75%

City orShelby-Cbortcr ' Village of Lexiogton • Electric
Amcndmcm-Sccdon 52-Ctvj| Service Total Aggregolion Total

Number of Precincts B Number of Precincts 3
Precincts Reporting B 100.0 % Pttemets Reporting 3 lOQ.O %
Vole For 1 Vote For 3
Times Counted 2567/5362 43.B % Times Counted 1585/3325 47.7 %
Total Voles 2366 Tolal Votes 142!
YES 1547 65.38% VES S64 60.80%
NO 819 34.62% NO 557 39.20%

City ofShcIby* Cis Aggregation
Tolal

Number of Precincts 8
Precincts Reporting 8 100.0 %
Vote For 1
Tunes Counted 2567/5862 43.8 %
Total Voles 2361
YES 1411 S9.763J
NO 950 40.24%

Village of Bellville ♦ Ta.x *
Levy-Replacement 4M 5Yrs- Streets Total

Number of Precincls 1
Precincts Reporting ! IQQ Q %
Vole For 1
Times Counted 709/1396 50 8 •/«
Total Votes 685
ForTboTox Levy 456 66.57%
Against The Levy 229 33 43%

Village of Lexington • Gas Aggregation
Total

Number ofPrcciocts 3
Precincts Reporting 3 100,0 %
Vole For 1
Times Counted 1585/3325 47.7 %
Total Votes 1431
YES 868 50.66%

[ NO 563 39.34%

Village of Plymoulh-Ta.x 
Levy«Add'l-.5M'5yrs-Ccmclcry Moint Total

Number oF Precincts 1
Precincts Reporting 1 IQO.O V,
Vote For t
Times Counted 148/497 29.8 %
Total Votes 145
ForThc Tax Levy 63 43.45%
Against Tax Levy S2 56.55%



Exhibit B-2: Operation 

and Governance Plan
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Order Confirmation for Ad #: 00Q0S3S1O2

CS^J^Jedia
network of centralohlo.com

Cu5>omtf: ASPgN ENERGY CORPORATION 
Addrg»: 9530 DUBLIN HD STE C 

POWELL OH 43C0S USA 
AecL f: WCOM88Q374 
PhBw: 6 >43358362

EWalL-
Payer A5P5N ENERGY CORPORATE 

Ordatad Bv: PUBLIC HEARING

O/dfir5Urt0at«; 12/22/201S 
TearSfteeta Affidavits

1 1
Blind Boa

Otdsf End Oale: 12129^0 >5 
Premo Tvya Matarlala

POP
5i>aetat Prletni^

N»l_Afriotfr>> Taa Amount Total Ainounl Payment Melhed 
S30Q68 SO CO S3D0 65 Invoice

Ad Order Netas^
$atesRep:,MCOM20l Order TaliBrspdpcs

Pavmanl Amount 
$000

Amount Dub
S300 56

Pfoduet fins

MCO*Man4»ansRsld N«w9 Journal S
MCO'ManJtlananeld Online i

Start Dale End Date

1Z/7Z/2015
12/22/2915

12/29/2015
12/29/201$

TaUclAd:

PUBLIC HEARING NOTICE
pursuant to Sections 493B.2Q(C} ond 
4929.27(B) of the Ohio Revised Code, the VilioBS Df BeUvIlte^ Ohio shall 
conduct public hsonnos for the our< 
pose of obtaining public input on the 
Plans ol OoerotloR and Governance o! 
rho siccldc ond natural gos oggrego- 
tipn programs. The Plans of Opero' 
tipn ond Governonce Include the fol­
lowing provisions: It) service provid­
ed; 12) delermlnolion of rates; (3) 
opr-out procedures; {4} biifing ond 
credit; (S) switching fees; ond. (5} 
oprticlpation in ihe asgregafion pra- 
gfoms. The Public Utilities Commis- 
sMn of Ohio may suggest other provi­
sions to the Plon after its review.
Ail eligible cuslamers v/ho receive 
electric friwn AEP and noturol gas 
service from Columbio Gos • shot! be 
included in the Vlltoge's oggregoHon 
orogroms. If on acceptable supply cf- 
fer is received ond accepted bv the 
Vitloge, eligible customers sholt re­
ceive an cpt-oui fetter tor the electric 
program ond the nolural gos orogrom 
explaining the rote ond terms ond 
conditions at each program.
The four Public heorlngs shall be held 
at 4:00 P.M. leieclrlc). 4:30 P./VL

Oos , 5:30 P.M. (Electric). 7:00 P.M.
005 on January 5th. 2015. All hear­

ings shall be conducted at the Police 
Station 320 Belt Street tn Be 'vi le. (PUb:MWJ,Dec22.29'15.1935J02)



PLAN OF OPERATION AND GOVERNANCE 

Natural Gas Governmental Aggregation

introduction. On Noyember 5, 2013, a majorHy of the voters m the Village of BellviUe, OH 
approved a referendum that authorized the Village of Bellville {"the Village ") to pursue Automatic 
Governmental Aggregation. After the Village held tvjo public hearings on the matter, as prescribed by 
Section 4929.26 oF the Ohio Revised Code, the Village approved this Plan of Operation and Governance, 
prepared In accordance with Section 4901:1*28*03 of the Ohio Administrative Code. Once certified as a 
Governmental Aggregator, the Village will be authorized to combine multiple retail natural gas customer 
loads within its geographic boundaries (the "Aggregation''! for the purpose of arranging for the purchase 
of natural gas supply in Ohio's competitive retail natural gas market.

Governmental Aggregation Services. The Village, as a Go</ernmental Aggregator, will serve as 
purchasing agent for the Aggregation. As purchasing agent, the Governmental Aggregator shall (i) select 
a Competitive Retail Natural Gas Supplier ("Supplier") to supply the Aggregation, (II) negotiate the terms 
of supply betv/esn the Supplier and each Aggregation participant, and (iii) oversee the enrollment 
procedures administered by the Supplier.

The Contract, Tt« supply contract negotiated by the Governmental Aggregator for the 
Aggregation (the "Contract") shall be for firm, all-requirements supply. Each Aggregation participant will 
be individually bound to the Supplier by the Contract, and will be solely responsible for payment and 
performance. The natural gas supply charges for the Aggregation are Included In the Contract that will 
be negotiated by the Governmental Aggregator. The natural gas supply charges will take the form of 
either a Hxed price or a variable price. AH natural gas supply charges will be fully and prominently 
disclosed in consumer enrollment materials (such as the Opt*out Notice), available on the Supplier's 
v/ebsite, and available by calling the Supplier's toll free customer service telephone number.

Eligibility, Qpt-out Disclosures, and Pooling Accounts. Section 4901:1*28-05 of the Ohio 
Administrative Code requires Columbia Gas (the "Utility") to use its best efforts to provide the 
Governmental Aggregator v/ith an account list of eligible customers. Including the names, account 
numbers, and service and mailing addresses for all eligible customers residing vrithin the Governmental 
Aggregator's boundaries The following customers are not eligible: customers on the Percentage of 
Income Payment Plan (PIPP), customers that have past due amounts awing to the Utility, customers that 
are already under contract with s competitive retail natural gas supplier, and mercantile customers.
Using this list of eligible accounts the Supplier, with the assistance of the Governmental Aggregator, will 
review the list to verify that the eligible accounts are located within the geographic limits of the Village 
and lhat an area within the Village limits has not been inadvertently filtered from the list.

The Supplier, with assistance from the Govammenial Aggregator, will prepare and mall an "Opt- 
out Notice" to each account identified as (i) eligible by the Utility and (ii) within the geographic limits of 
the Village by the Governmentai Aggregator and the Supplier, within thirty (30) days of receipt of the fist 
from the Utility. The Opt-out Notice will Inform the eligible account holder that the Governmental 
Aggregator is forming an automatic (or "Opt-out") aggregation, provide the price for natural gas supply



to the Aggregation and other terms and conditions of service, and explain how che account holder can 
decline participation in the Aggregation. As required by 4901:1’28- 04 of the Ohio Administrative Code, 
the Opt-out Notice will indicate that the account holder has 21 days to affirmatively respond fay 
telephoning a tolf-free number, using a website or returning a postcard to the Supplier that is included 
In theOpt-Put Notice.

The Supplier will receive all Opt-out requests and adjust the eligible account list accordingly. In 
addition, if any Opt-out Notices are returned by mail to Supplier marked as undeliverabie, those 
accounts are removed from the eligible account list as well. Upon completion of the 21 day Opt-out 
period, the Supplier will notify the Utility of the remaining accounts that viil! form the Aggregation, and 
through an electronic data Interchange transaction, enroll the Aggregation. Upon enrollment, each 
participant will receive an enrollment notice from the Utility that will indicate that the enroliee may 
rescind its participation in the Aggregation by contacting the Utility within seven business days.

In addition to the initial 21-day Opt-out period, each participant will be provided an opportunity 
to opt-out every iv/o years without paying an early termination fee.

Billing. Aggregation participants will receive a single, monthly bill from the Utility, which will 
Include charges from the Supplier for its natural gas supply, as v;ell as the Utility distrlbuiion charges. 
Aggregation participants will be billed according to their Utility billing cycle.

Credit, Collections and Deposits. The Utility's credit and collection policy and policies regarding 
deposits v/ill apply to the Aggregation participants and shall be administered by the Utility. Neither che 
Governmental Aggregator, nor the Supplisrvyill implement additional policies with respect to credit, 
deposits and collections.

Concerns and Complaints. Aggregation participants will have multiple means of expressing 
concerns and reporting complaints. As a genera! rule, concerns regarding service reliability and billing 
should be directed to the Utility. The Utility will continue to read meters, handle billing, and generally 
have the most information about the physical service to a location or account. Questions regard.-ng the 
administration of the Aggregation should be directed to the Supplier. The Supplier's customer service 
center is available by telephone 24 hours per day, 7 days per week. Any unresolved disputes should be 
directed to the Public Utilities Commission of Ohio and/cr the Ohio Consumers Council As a 
convenience, below are a list of helpful toll free telephone numbers.

Nature of Complaint 
Gas Odor/ieaks-FIre-Explosions 
Service turn on/off 
Billing Disputes
Pfice/loinlng/Leavlng Program 
Program Regulatory Questions 
Unresolved Disputes 
Unresolved Disputes

Contact 
Columbia Gas 
Columbia Gas 
Columbia Gas 
Supplier Customer Service 
Supplier Customer Service 
Public Utilities Commission 
Ohio Consumers Council

Phone Number 
1-800-344-4077 
1-800-344-4077 
1-800-344-4077

1.800-685-7826
1.877-742-5622



The Supplier v/ill attempt to resolve all customer complaints in a timely and good faith manner. The 
Supplier sha’l investigate and provide a status report to the customer when the complaint is made 
directly to them and/or the Village within three (3) business days following receipt of the complaint. Or 
in the case of a Public Utilities Commission of Ohio ("PUCO") complaint the Supplier will investigate and 
provide a status report to the customer and PUCQ staff within three (3| business days following receipt 
of the complaint- If an investigation into a complaint received from the customer or a complaint referred 
by the PUCO Is not completed within len flO) business days, then a status report will be given to the 
customer, and, if applicable, the PUCO. These status reports will be given every three (3) business days 
until the investigation is complete, unless the action that must be taken takes longer than three |3) 
business days and the customer has been notified Final results of a Commission-referred complaint v/ilt 
be provided to the PUCO either orally {phone) or in writing (e-mail, written correspondence), no later 
than three (3) business days after the investigation is completed. The final results will be provided In 
writing to the customer no later than three (3) business days after the investigation Is completed. 
Customers retain the nght to contact the PUCO regarding complaints and disputes. All customers have 
the right to contact the PUCO by writing to Public Utilities Commission of Ohio, ATTN: lAD, 180 E. Broad 
St., Columbus, OH 43215-3793; by fax to (614) 752-8351; through their wsbslle at www.puc.slate.oh.us 
or by calling toll free (800) 686-7826 (VOICE) or (SOO) BS6-1570 (TTY-TDD). Records of customer 
complaints will be retained for two (2) years after the occurrence of the complaint. A copy of the 
complaint record will be provided to the PUCO within three (3) business days, if requested.

Moving within the Village. Aggregation participants who move from one location to another 
within the corporate limits of the Village and retain the same account number, will remain an 
Aggregation participant and will receive the same price they would have received If their location had 
not moved. Aggregation participants who move from one location to another within the corporate limits 
of (he Village end are assigned a new account number may enroll their new account in the Aggregation 
and receive the same price as they would have received if their location had not moved, provided the 
new account Is eligible for Aggregation. Participants who move and received new account number may 
be dropped from the Aggregation by the Utility, but they will not be charged an early termination fee 
from the Supplier. If a participant (s dropped from the Aggregation due to a move within the Village, the 
participant should contact the Supplier to be reenrolled.

Moving outside of the Viliage. Aggregation participants who move out of Ihs Village limits will 
no longer be eligible to participate In the Aggregation, but they will not be charged an early termination 
fee from the Supplier.

Enrolline after the Oot«out Period. Residential and small business accounts located within the 
Village's corporate limits that are eligible to join the Aggregation but initially chose to opt-out of the 
Aggregation, or otherwise weren't included in the Aggregation, may join the Aggregation after the 
expiration of the applicable Opt-Out Pen'od by contacting the Supplier. The rate for those joining the 
Aggregation after the expiration of the Opt-out Period may be different from the rate negotiated for the 
Aggregation by the Government Aggregator. In the event that the Supplier is able to offer to newly 
eligible customers the same price that is provided to the current Aggregation participants, the Supplier 
may refresh the Aggregation by providing those who move in to the Village the opportunity to be



1 ^ The prcc«s for
retehmg the AggreBefon w,th new enroJfments would follow the procese noted above for d-lerminln
hg.bmty, ptov,d,ng Opt-out Notices, and pooling the accounts. (Current Aggregation participants and

HZ -'V ror
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Dote. 2013

ENROLLMENT NOTICE

or 5md>> Busmess

la Nav^mbef 2013, The Wage Of Belvtife residenss approved by maicnty vats ir^ cnss' on of a Halurat Cas Aggrep«ion Proctam 
la seek Icwer natural gas rates for elrg%>ts residanLal and small business customers 'R?s Viliaga Of Bellvnie couneiJ selected 
jsUPPUER^ Services, (nc to supply natural gas lo the Vitlage Of BetMle Natural Gas AggrageiFon Program As a resident cr small 
bus'-ness owner within The Vi^ge Of BeljvSts, you are etlgiite b participats In this program.

You wni be automatically enrolled In the prograrn unless you opt out by Date, 2016.

Benefits

The VSfage Of BoB-vtlJo has nagotiated a eompsutive pnce of 5* •*Vccf Tha prong wJI be efiecUwe ftom your Srsl meter read in 
(DATs) dirough your {DATc)melsrread P'ease see the enclosed Temjsard^ndiPcptf'SrTWI details

.^W
Billing and Service Unchanged

Other than the price awJ suppBsr, rclhing ragatir^ your nahifST^ WX^^3 ^rigs Yog wSt corAnue to rsceive one 
monthly l»ll horn Columbia Gas Columbia Gas will cortt^HMr laTtelii^ wur^uai gas. rostcre service hlicwmg an outage, end 
be responsible for maintaining the syslem that d«Bv^j^ma(ur«fi.ga\lo>ow,hdme While (SUPPUBR) offers budget bilDng cl Its 
generatjon service charges lor this aggrag atlon premran, il^ are cuirenlly on budget bifiing wiih Columbia
Gas. the may bit you for any balance &wSth|o^s^atW^& of emament This may tssuH tna charge or a credt from
Cohrmbla Gas, depending on x&^fVod^MgeNrluing accumuloNon To set up budget biCing with (SUPPLIER},
please call our customer s^Jwjj^r P(g3e nsls (SUPPLIER) will bia you far your adual energy supply
charges (rather than 3n/bu^^d,^jsaun|WrM^u^ve contacled us to set up your budget biSng aeccurd Your budget 
billing vnlh Cclimbia Gas ^ aClm^abv Vgn?^ tor aO other portions of your Columb-a Gas b3l other ihan the energy supply 
componer^t if you ara curretufyHnTl^I^wlm CoEmbla Gas lor the same service

Be Informed
1/ you donoUvrtg you wiR be atitomabcaHy enrsBed in the V^lage Of BeCviUe program
Columbia Gas wQ continue sendirtg monthly biSs respondirrg to outages a.'Td delivenng your natural gas
No one from the \^)age Of Bebviite pmgram wiR ever come door to door and ash you to switch to a new supplier
Anyone who comes to your doer asking you to sw.tah k not with U* Vfflage Of BelWite program

Ts partlelpata Jrt the prsffram, DO nOT/elum (he card petow
a

NOTIFICATION OF (NTENT TO OPT-OUT

l do not wish to be partof the Village OIBfiBvile Natural Gas Aggrogalori program By returning itus card. I am 
officially optng-cut of this program

This noilficatton Is In regard to service at this address;

Name.

Address

OiyiStateftip.



Enrollment tnfcrmotlen

AJtsr yourewoif/TTffnt is ^sfaed, Cotufnbla Gas w3l send you 3 letter eonrirming youe ennstlnant. As required by taw, iNs fsnsr wilt 
Infeim you of your ability lo rescind your ^roltment wilbou't penally

How lo Opt Out

If you do cot wish to participolc in the W.1aga Of BelMlIs Nata-al Gas Aggregation Program, yog must opt^ut by DATs, 20t6 
To opt out. ffilwTi the enclosed pcsisard Vou may also cpI-o« hy contacting (SUPPUSR) loli-ffsc at ar onlmg ai
www.fSUPPUERt.com. If you do not ep!*oul you will be enrolled in the V'illage OfBeltvilla Natural Gas Aggregation P/ogr^. A!
Ihe end of tWs cunent two year term m DATS 2Q_v yoo win again be provided wih an opportunity to opt-oul of the Vdlage's 
Aggregation Pjogram, or you may lemiinafe the agreement at any lime without penally per the Natural Gas Purchase and Sato 
Terms and Cenditfons

If you have any questions, please contact (SUPPLIER) loU-tree at c")—.**** of orJine at www fSUPPUSRi cam

enclosure Terms and Conditions
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Notice



The Village Of Bellville 
Natural Gas Aggregation Program

OPT OUT NOTICE - TERMS & CONDITIONS
Tlw Village of Boltvitlc pursuam lo the asgfegatioi; authority canrerrud upon it fay Ballot Issue, which passed hy a 
majority of the vote N'ovcmfacr 2015. selected St/PPL(ER (•■Seller’} to supply the aguregailon and to administer 
cnrallmcnss as described below. IF YOU DO NOT WISH TO PARTICIPATE YOU MUST OPT-OUT BY
detaching and returning TViE opt out card attached to the enrollment notice,
POSTMARKED NO LATER THAN DATE 2016. BY SOLNO ON-LINE AT www.jSUPPUERWEBSrTEl.CO.M. OR 
BY CALLING OUR TOLL FREE NUMBER (XXXtXXX-XXXX BY DATE 2016. You. the account holder (also 
rerenvd to as "Boyer”) f>u the account referenced on the tener uccompanying hi • Opt Out Notice (the "Accouni”). and 
Seller agree lo the following lenns and conditions (the "Agreement")

J. Enrolimenl: Enrollment rs automatic for those wh«» are eligible, bol panicipaiion is voluntary, IF YOU DO NOT WISH 
TO PARTICIPATE. YOU MUST OPTOUT B Y RETURNING THE OPT OUT CARD ATTACHED TO THE 
ENROLLMENT NOTICa POSTMARKED NO L/\TBR THAN DATE 2016. CV GOING ONLINE AT 
umi tSi;pPI,fElUVFasiTF.I.cnn. OR BY CALLING OUR TOLL FREE NUMBER BY D.ATE 2016.
Eliglbllily: To be eligible for automatic aggregation. Buyer and the Accounts to be served (i) must be located within the 
jurisdictional boundaries of the Village of Bellvtlle and Columbia Gas (“Utility”), (ii) may not be under cooiraci wiih 
another competitive supplier, (ili) may not be a metcantilc customer or a PIPP (Perccniage of Income Payment Plan 
prugrim customers) customer, and (tv> musi be in good ctedit standing with the Utility. Rescission Period: If this Is 
Buyer's first enrollment into tlw Village Of Bellvilte Aggregation Program, upon Buyer's successful enruUmem. the 
Utility will send Buyer o letter confirming the transferor service. Buyer may cancel iw enrollment without penalty within 
seven (7) business days of tite postmark date of that letier ( Res issi >n Period”) by contacting the Uiiliiy in writing or hy 
telephone as noted in that letter

2. Dclireiy Period: Service shall begin as soon as the Uiilny aveepis your enruUmem. Service shall continue through the 
DATE meter read date Prior to the end of the iniiia) Delivery PeooiJ. Seller shall provide Buyer notice of any changes to 
the ttfims and condiiion.s of this Agreement that apply lo service during the next Delivery Period. If renewal Is Indicated in 
the expiration notice, service will renew at the terms stated in the reoewaf notice unless Buyer affirmatively terminates the 
Agroemem upon the Expiration as provided in lire notice. Buyer shall have the opportunity loopi-out of the Aggregatinn 
Program at least every two (2; years uliliout penalty.

2. Supplier’s and Udlily’s Rnlc: Seller agrees lo sell to Buyer and deli verlo the UliJIly, and Buyer agrees to purchase 
from Seller and receive from the Utility. Buyer’s full retiulrements of natural gas for the accounts listed on the EnroUroect 
Notice ("Accounts”), die Utiltiy will deliver the natural gas to the Accuums and shall Invoice and collect Seller’s charges. 
Seller does not impose credit or deposit requirements. The Utility’s billing and payment procedures shall apply its 
accordance with tlw applicable tarxff. including hut not limited to. the Utility’s right to assess Ue payment fees and to 
disconnect cos service fur post due charges. The Utility nr Seller may terminate your service under this Agreemem for 
non-payment with at least fourteen (14) days wriiien notice. Seiler may cause ihe Utility to correct previous invoices in die 
event nf invoicing errors. Buyer should comact the Utility in the event of a natural gas emergency

4. Price: The Price Hill lit a Fited Pritt Rule utSX.XX per cvf

■nie Price includes all gas supply costs in the Uttlily and some pass-through charges from the Uulity to the humenip, 
including, but not limited to. btu facinr and shrinfciee. if the pass-ihruugh charges from ihu Utility increase, or if new 
charges are approved by a governmental agency with juri.sdiciinn and passed Ihroueh. or if ctistmg tariff charges are 
administered differently and the pass through charges from the Utility increase. Ihe Price will increase ccconlingty. Tliere 
are no recurring or nonrecurring supplier charges that are billed in addition to the Price. A switching fee may apply under 
the terms nf the Utility’s tariff. Seller shoU nut cliarge You sepanitdy far any switching feus. The Price docs not 
indude Taxes (os defined below) or Utility distribuiton charges

3. Taxes: Buyer is responsible for all stale and local sales, use. revenue, gross receipts, commercial activUy, excise and/or 
ad vabtem ta.x (cnllectivdy. Taxes’ j and shall reimburse Seller if SeLer is requinid In romii such Taxes in connection 
wiib ihis Agrucmenl. Ta.x cxeinpl customers wishing lo panicipaie are requesied to please send ihetr most rveem tax 
exempt cunificaic on or before DATE2016 to (NATURAL GAS SUPPUER.LLC j. (122 MAIN STREET). (TOWN), 
(STATE) 12343 or fax to (XXXt XXX-XXX.X Be surero nore’The Village of Bellvilfe Aggregation Program on the 
certificate. NATURAL GAS SUPPLIER. LLC will not charyc sales tax starting with the dale die ceriificale t.sre«;ived



fi. Customer IfirormaUon: Seller will not remuisi a deposit or investigate >out credit history to establish service The 
Buyer’s social secuniy number, account num^t(s), or any customer Infonnalion will not be releaseUfay Seller witltoul 
Boyer’s express wriuen consent except In accordance vvlth rules 0901; I-38-04 and 4901:1-29-09 of the Ohio 
Administniive Code. Upon rvqgesi of Buyer. Seller will provide up la 24 months of Buyer's payment history withum 
L'lisrge.

7. Terniinallon', Remedies; (a) Tills Agreement will automatically terminate or Buyer may lerminaie the Agreemem 
ttUhoui penally if (i) the ruqucsietl service location is not served by the Utility or |ii) Buyer, or the applicable Account 
being served, moves nutsliie the Utlliiy service area or to an area not served by Seller

lb) This Agruemeni will terminate upon wriiten notice, but w-jihout penalty to Buyer if, (i) comperulve retail natural gas 
service Is no longer availaMe due to a change In regubtion, tariff, or law, or (ii) Seller default, uhich includes, an 
une.vcustfd fjilufe to deliver oaiural gas under the terms of this Acrverrieni.

(c) An "Early Tcrminaiion" shall occur If this Acreemem Is Icrminated ft} by Buyer to .select a dlffeienl price nr rate plan 
after t)-.c Rescission Penod but prior to ilie end of the Delivery Period, or for any other reason other llian those listed in (al 
(b) above nrO'i) by Seller due to Buyer’s default. v,hicti includes a failure to payor an unexcused failure to receive natura! 
gas under the terms of this Acreemcnl In the event of an Early Tcrminaitot:. Seller u il! not charge a lermittatioti fee. If 
Buyer returns to the Utility after the Rescls.viun Period, Buyer may not be served otvlhe same rates, terms and conditions 
that apply to the Utility’s Standard Service Offer.

8. Ljmilalion.s: ALL NATURAL G.A.S SOLD HEREUNDER IS PROVIDED 'AS IS". AND SELLER EXPRESSLV 
DISCLAIMS ALL OTHER WARRANTIES. WHETHER EXPRESS OR IMPLIED. INCLUDING BUT NOT LIMITED 
TO ANY LMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE. IN NO 
EVENT WUL EITHER PARTY BE LIABLE UNDER THIS AGREEMENT, WHETHER IN AGREEMENT. IN TORT 
ONCLUDING NEGLIGENCE AND STRICT LIABILfTY}, OR OTHERWISE. FOR INCIDENTAL 
CONSEQUENTIAL. SPECLAL, UR PUNITIVE DAMAGES.

9. Force Majcurei E.xcept fur Buyer’s obligation to pay Seller timely, neither Party shall he liable to the other fur failure 
to perfonn an oWigaiion if such failure was caused by any event beyond the reasonable comrol of the natt-perfarmine 
party, that could not be ceroedied by die exercise of due diligence and lliat was not reasonably foreseeable, including 
without limitai’tnn. acts of God interruption of uUUty servlw. lerrorisi acts or wars, force majcurc cven« of the Utility 
Seller may return Buyer to UtiUiy service upon notification of a Force Majeun; event preventing perfomtance

U). Questions. Cumplalms and Concerns: Buyer may contact Seller <i) by calling 2-1 hours per day. ? days per week at 
tKXXv XXX-NX XX. bv vistting wvvw.tsunnlierwehMtel.cum-. or lilt by writing us at (NATURALGAS 
SUPPLIER.LLC}. {123 MAIN STREET}. (TOWN}. (STATE} 12345. Seller wilt attempt toresidvc all customer 
complalnLs in a timely manncT and wtll respond to all complaints w«hm 3 busineis days of receipt If Buyer’s complaint is 
nni resolved after Buyer has called Seller, nr fur general utility (nfonnation residential and business customers may 
contact die public utilities commission of Ohio (PUCOt for assistance at fh(lfi>fi!ifi>7K26 (toll-free) from eight A.M to hve 
P.M. weekdays, or at httnr/iwvvw-nticiv.ohin.um. Hearing or speech impaired customers may comraci the PUCO via ?-l) 
(Obitt relay service). The Ohio consumers' counsel (OCClreptesentj residential utility customers in matierv before die 
PUCO. The OCC cart be contacted al IH77) 742-.^f>22 Itoll free) fmni tighi A.M to five P M w-.ekdays. ur at b.iip/
Mmt .fiieVneetipg-

11. MisviillancuustTIjis Agrv-anient shall be governed by and construed In accordance uiilj the lews of tlie State of Ohio. 
Subject to regulatory approvals and notice from Seller, Seller may assign this Agreement ‘v'tlhout Buyer's ccm.sem Buyer 
may assign this Acreemem only with Seller's consent TIijS Agreemenl constitutes the entire agreement between the 
Panics, superseding all verba! and wriiien umJererandingv
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EXPERIENCE

Due 10 the complexity of Governmental Aggregation, the Village of fidlville has hired Aspen 
Energy Corporation (hereinafter *'Aspen Energy”) to assist them in designing, implementing and 
rnaimaining an Aggregation Program

Aspen Energy was founded by Mr. Jonathan Peele over fifteen (15) years ago and employs over 
thirty (30) people in Dublin, Ohio. Aspen Energy is a Certified Electric Aggregator and Broker 
(I4-767E(2» and a Certified Natural Gas Aggregator and Broker n4-3350r2)).

Aspen curccmly manages approximately twenty-five (25) natural gas and electric aggregations 
programs that impact approximately twenty (20) communities across Ohio. Contact information 
for Aspen Energy:

4789 Rings Road 
Dublin. Ohio 43017 
6I4-884-5300

Among other services, Aspen Energy will actively lead and participate in the following activities 
to ensure the Aggregation Program for the Village of Bcliviilc is effective and compliant:

1. Assist in maintaining the Plan of Operation and Governance;
2. Lead the required public hearings and attend County Commisstoner.s’ and other meeting,s;
3. Assisi the Village of BellviHe in the day-to-day administration of the program (problem 

resolution, press release, PUCO compliance, supplier liaison, contract review, etc.);
4. Design and issue the Request for Proposal, analyse supplier rc.sponses and provide 

recommendation.s for the supply ogreemeni; and
5. Furnish customer data provided by Columbia Gas that would scr\’e a.s the basis for an 

opt-out notice.

Aspen Energy is dedicated to reliable service and committed to easuring the satisfaction of all 
the residents in the Village of BeKvilie, Contact information at Aspen Energy with respect to 
issues involving the Village of BellviHe is:

Marc Bollinger
4789 Rings Road, Suite lOO. Dublin. Ohio 43017 
PH: 614-884-5300
Email: nihuHlngcr^‘asDCncnergv.com

The Village of BellviHe will not lake title to the natural gas, issue bills, read meters or staff a call 
center for compltunis. Those functions will be provided by Columbia Gas and the selected 
CRES supplier. The Village will comply with its responsibilities as a Governmental Aggregator 
and will respond to questions concerning the Aggregation program.


