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September 7, 2018
Public Utilities Commission of Ohio

Docketing Division, 11™ Floor
180 E. Broad Street

Columbus, Ohio 43215

—-0

RE: Village of Bellvilie o

Case No.: 16-1844-GA-GAG O
O

Dear Sir/Madam:

Enclosed please one (1) original and two (2) copies, as required by the PUCO,' of

the Renewal Application for Certification for Village of Bellville as a Governmental
Aggregator to provide Electric Governmental Aggregation Service to Village of Bellville.

You are requested to direct all future correspondence in this matter to Gina M.
Piacentino, The Weldele & Piacentino Law Group, at the address indicated above or
gpiacentino@wp-lawgroup.com

Thank you in advance for your assistance in this re
me if you have any questions.

cc: Teri L. Brenkus, Mayor
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‘ Ohi o Public Utilities
Commission
RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

‘Number Case Number

16 - 1844 - GA-GAG

Please type or print all required information. Identify all attachments with an exhibit label and title (Exanmple: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file

completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

" SECTION A - APPLICANT INFORMATION
A-1 Renewal Applicant information:

Legal Name VILLAGE OF BELLVILLE

Address 142 PARK PLACE, BELLVILLE, OHIO 44813
Tclephone No,  419.886.2245 Web site address  WwWw.bellvilleohio net
Current PUCO Certificatc Number  16-545G(1) Effective Dates 10.7.2016-10.7.2018

A-2 Contact person for regulatory or emergency matiers:
Name TERIL. BRENKUS Title MAYOR
Business Address 142 PARK PLACE, BELLVILLE, OHIO 44813

Telephone No. 419.886.2245 Fax No. 419.886.2297 Email Address mayor@belivilieohio.net

A-3 Contact person for Commission Staff use in investigating customer complaints:
Name  MARK HOLLINGER Title SENIOR ENERGY CONSULTANT
Business address 4789 RINGS ROAD, DUBLIN. OHIO 43017

Telephonc No. 614.884.5300 Fax No, £14.336.8362 Email Address mhollinger@aspenenergy.com

A-4 Applicant’s address and toll-free number for customer service and complaints:

Customer service address ASPEN ENERGY/4789 RINGS ROAD, DUBLIN, OHIO 43017

Toll-Free Telephone No, 800.926.0048 Fax No, 814.336.8362 Email Address Mholinger@aspenenergy.cy

(Ohio Natural Gas Governmental Aggregator Rencwal) Page 1 of 3

180 East Broad Street = Columbus, OH 13215-3793 ¢ (614) 466-3016 « www.PUCO ohio.gov
‘The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Peovider



B-1

B-2

B-4

B-5
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SECTIONB - APPLICANT AUTHORITY AND ACGREGATION INFORMATION
PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26

and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation

and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy

of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Netice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
Sfinalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and comptlying with all applicable provisions of Commission nules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title * M
7
Year

Sworn and subscribed before me this 25 72/ day of J ovE Month
46’/?7 D pleinktt  Bdwisicrrpion
gnature of official administeriug oath Print Name and Title

{

My commission expires on ﬂ"'ﬂ ? 2o/ 7

barite 7.

{Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3



The Public Utilities Commission of Ohio

Ohio Natural Gas Governmenial Aggregation
Affidavit Form
{(Version 1.07)

In the Matter of the Application of )

for a Certifichte or Rencwal Certificate to Provide )

Village O‘? _{.LV e ) Case No. [/L-/8YY LGa-GAaG

Natural Gas Governmental Aggregation Service in )
Ohio.

Countyof [ REch o d |

State of

(H

(2)

3)

(7)

®)

..—7—’ ; /L ] 3 ren K WS [Affiant), being duly sworn/affirmed, hereby states that:

The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuaat to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Chio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Chio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught.

A -
Affiant Signature & Ti M/-
-
Sworn an} subscri me this | 22 7"4/
) P

1 Administcring Oath Print Nathe and Title

§ ’z, wElRlCh My commission expires on
§ R % NOTARY FUBLIC Y P 4. vdq, F_20/9
g > _SALE STTF (T OWC ‘ ’
z ==l f My Cy ST
) CANRE 5 Evrs ;
2 LY _{ﬁﬁ- : s\: g 9 2O 57 (Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3
/,,/ ", -~ ) 0. \\\
/// 009.0" \\\\\
,,%ZEI““\“O\‘\\\ 180 East Broad Streel = Columbus, OH 432133793 » {614) 466-3816 « www PUCO atwagov

The Public Utilities Commission of Ohio 1s an Equal Opportunity Employer and Service Procider




Exhibit B-1:
Authorizing Ordinance



RECORD OF ORDINANGES

Ordinance Yo 322815 Pessed  anunar 22 2015
»

A RESOLUTION AUTHORIZING ALL ACTIONS NECESSARY TO
EFFECT A GOVERNSMENTAL NATURAL GAS AGGREGATION
PROGRAM WITH OPT-DUT PROVISIONS PURSUANT TO
SECTION 4929,26 OF THE OHIO REVISED CODE, DIRECTING
THE RICHLAND COUNTY BOARD OF ELECTIONS TO SUBKHT
A BALLOT QUESTION TO THE ELECTORS OF BELLVILLE.

WHEREAS, the Obiio Legistature has enzcizd nataral gos desepulation lzgislation which
authorizes the lopistative authorities of munisipol corporations, townships, aad eountics tn oggropai:
outomatically, pursient 1o Seetion 3923-36 of the Ohio Revised Ceds, subject to opi-out pravisions,
the retail noture] g3s sznvice foeated in the respective jurisdiztions and (o ener into service
spreemants 1o fosilitars the sale of the natural gas Jaads; and

WIIEREAS, such legistative authoritizs moy exercise such autheeity jointly with any other
tegisladve nutharitizs,

WHEREAS, govemmenial eggropatioo provides an opportunity for rusidential and smalt
business eustomsrs collesthvely to panizipaie in the potential benefits of nateal gas dersgulalion
through lov-vr natural gas rates which they would not stherwise be able to have individually,

WHEREAS, this Counci sezks to establish £ governmental aggreeation peagtam twith sgt-out
provisions purseant 1o Seciion 4925.36 of the Ohio Revised Codz {ihe “Aggrepation Program™) for
the residents, businesses, axd otker natumd gas consumers in the Village of Beliville and in
conrjunction joiatly with any other municipal carparation, township, county, or other politicat
subdivision of the Siafe of Ohio, as penmined by law

NOW, TUER! FORF 6E 1T ORDAINED BY THE COURCH, OF THI VILLAGE DT B 1 LVILLE, 5TATL,
oF Os0:

SECTION t:  This Councl finds and datermines that it is in sthe bes intsrest of the Vitlage
of Beltvillz, Ohio, its residents, businessas, and othar matuml gas consumers localcd within the
carporate Yimis of the Village 1o establish the Agoregation Program in the Village. Provided that thus
Resolution snd the Aggregation frogrom is agprosed by the eleciers of the Viflage of Bellvills, Obio
pursuant 1o Sectien 2 of Section 492924 of the Ohio Revised Code, the retail nstwrad pas loads
loestzd wishia the Vitlage of Bellvitle, Olifo, and, for that purose, 1o ooter into servics agreements to
fasilitate foc those loads the sale and purchase of patural gas The Village may exersise such
authority joimly with any ather municipal corparation, kewnship, county, of sthes paliticat
subdivision of the Sizte of Chio 1o the full exient permined by law  The aggregation will cccur
sutomaticolly for e3ch person owning. occupying, conunlling. ur us'ng natura! gas propused to be
operpsted and will provide for the opt-out rights desenbed in Sczuon 3 of this Resolution

SECTION Y. The Doand of Ekctions of Richland County is herchy disezted 10 submit the
followiny questivn te the alectors of the Vitlage of Bellville, Olio ol the primary ckction oa May §,
2015 The Agpregaticn Frogram shall aot tahe effect untess approvad by o majerity of the cleetars
vatng wpon this issue 3t e skecnon held puesuant te this respiuticn snd Suoion 4933 26 07 the T
Revised Code

The form of the ballor 1o be used in the May 5. 2015 cleetion shall be substantially a5 follaws
Shatl ihe Villzge of Bellville, Ohie Lo the authanty to aggregate the rewaid nztumi gas loads
feeated in the Villags, and, Tor that purpes, enier IR0 sereace agreements (o fasilitale for these Jcads
the szle and purchase of aureral gas. such aggregation o ccour sutomatically ereept where any pursen
vlects o opl ou(?
FOR THE GAS AGGREGATION PROPOSAL
AGAMNST THE GAS AGGREGATION PROPOSAL



The Clesk of Councsl is tnstructed immediately 1a fife o centified copy of th.s Resolution and the
propused form af the bstot question with the Ceuaty Beard of Eleztions noi Jzss than nincty {90:
days prior 10 May §, 2018, The Aggregation Pragram sha) not tabe effect unless approned by a
maojority ol clzctoss voring upen this Resolation aad the Aggrepation Pragram provided for heram
ihe election keld punuant w this Scetion 2 ond Scetion 4229.26 of the Oho Rzvised Code,

SECTION 3 Upon ths sppeoval of s majority of the electors voling ot the slcztion
provided for in Seziien 2 of this resolution, this Council, individuclly of je aly with aay ather
patiticat subdivisica. shalt deselop a plan of aperation gnd govemance far ihe Azgevegatian Program
Befars adapting such plac, this Counsi) shall hold at fea i wwo public hearings on the plim. Before the
first hearing. rotics of (e besrings shall be pubhished eace g wezh (o 1wn consesgtive wiels ing
newspaper of geacrml cirvulation fn the Village  The aotize shall summasiza the plap ond state the
daie, time, and focntion of wach hesring  No plan adopted by ivis Counel skatl apgeegate the naturat
2as of any natural L3¢ customer within the Villagz unless it in pdvance clearly diszioses 1o the person
owning , occupying. controlting, or using the notural gas that the persen wil] be envolied
automatiually in the Apgrepation Program ond will remain s enrolled unless the peesan affiematisch
elects by a state procadure notto b so ensoltzd. The disclosune shall swie prom sently the rates,
ekarges, and ether jerms and condiees of earoliment  The staled procsdure shall aliow wny person
anrolled i the Apgregation Program the oppenunity t apr out of il program esery WO yeurs
withoul paying a swilshing fes  Asy suzh person that opts put of the Aggstgation Program pursuans
10 the siztsd procedurs shall defoult to the natunl gas compan; providing distibution serviee fer e
purson’s il ratura) pas lozd untit she person chovses aa sllernative suppher,

SECTION & This Councy! finds ond determines that all formal actions uf this Councit
consurning snd relating to the adupiion of this Resslution were ekan in on open mesting of this
Council and that oll deliberations of this Counct) and of ony comminzes 1hal r2iulied in thase loma!
actiens wsrs meztings open ta e publiz in compliancs with the law.

SECTION 51 Notice of the duptica of 1his Rusalution shall be given onee By publishing
the 1 e of the Resolution in an abstrass prepared by the Village Sol'ciiar in the Village of Beltville,
Ohio

SECTION & That s Resotution shald take effzci ot the ¢achiest ime o¥lawable undur the
Tawe.

Tike rste requiring throe readings (;y‘mu am suspended by o vow af’ 0

cosied D
AN I7AN

DARRELL E BANKS, MAYOR

ATTEST:

Arigenta Ghtor Village Fiscal Oz

APPROVEQ AS FOTORM

/ 94? m{ Wy,

Samh E?Mt}t?mai Village Sakisiter




Election Summary Report 1'33*“' 83
GENERAL ELECTION SV
NOVEMBER 3, 2015
RICHLAND COUNTY
Summary For Jurisdiction Wide, All Counters, All Races
OFFICIAL CANVASS
Registered Voters 79832 - Cosds Cost 36577 45.82% Num, Report Precinct 85 - Num, Reponing 85 100.00%
Richland County-Menla} Health-Tax " [Village of Beltville - Elcciric *
Levy-Renw'l- 1M 10YTs Total Aggrogation Tolal
Number of Precincts 85 Number of Przeincts 1
Precincts Reporiing 85 100.0 % Precincts Reporting | io0.0 %
Votc Fos ] Vole For }
Times Counted 342537719831 429 % Times Counted 70571396 50.8 %
Total Voies 33135 Tolal Vates 634
For The Tag Levy AW 62.23% YES 380 60.56%
Against Tax Lovy {2515 37.77% NGO 134 3944%
Richland County Public Heallh-Tax " [Viitage of Bellville - Gas Apgrepation ?
Levy Renw'l 8.9M 10YTrs-Sufficient Tolal Total
Nugnber af Precinets 7 Number of Precinets !
Precincis Reporsting 77 1800 % Precincts Reporting 11800 %
Vate For 1 Vote Fer }
Times Counted 31686473570 428 %% Times Covnled 709/1396 508 %
Totnl Voics 30519 Toial Votes 640
For The Tax Levy 19100 62358% YES 392 61.25%
Against Tax Levy 11319 37.42% ! NO 243 38.75%
City of Shelby-Charter " | Vitlage of Lexiogton - Electric !
Amendment-Section 52-Civil Service Total ARgregation Total
Number of Precincts B Number of Precinels 3
Precinets Reporting B8 1600 % Precincts Reporting 3 1000 %%
Voic For 1 Voiz For 1
Times Caunled 2567/5882 43.8 % Times Counted 158573328 477 %
Totgt Votes 2366 Tolal Votes 1421
YES {547 63.38% YES 864 60.80%
| NO 81g 34.62% | NO 557 3920%
City of Shelby » Gas Aggregation " JVillage of Lexington - Gas Aggregation ¥
Total Toial
Number of Precinets 8 Number of Precioets 3
Precincts Reporting 8 100.0 % Precincts Reporting 3 10608 %
Vote For i Vote For ]
Times Counted 2567/5862 3.8 % Twmnes Counted 138573328 4771 %
Tolal Vioies 2361 Tota! Votes 1431
YES 1311 59,76%: YES 863 80.66%
NO 950 40.34% NO 563 3934%
Village of Bellville - Tax " [ Village of Plymouth-Tax !
Levy-Replacament M SYrs- Strects Total Levy-Add1-.50-5Yts-Cemetery Moint Toa!
Number of Precinets i Number of Precincts 1
Precinels Reparting ! 1600 % recinets Reparting 1 1000 %
Voie For 1 Vott For [
Times Counied 76971396 3508 % Times Counted 148197 298 %
Totla} Voles 685 Tota} Vojes 145
For The Tox Levy 436 66.57% For The Tax Levy 61 4345%
Against The Levy 229 3343% | Agalnst Tag Levy 82 56.55%




Exhibit B-2: Operation
and Governance Plan



RECORD OF ORDINANCES
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NZledia

network of centralohioc.com

Orger Confirmation for Ad #: 0000535102

Customer: ASPEN ENERGY CORPORATION
Address: 9550DUBLINRD STEL
POWELL OH 43085 USA
Agct £ t4C0-M880I78
Phone: 6143158362

EMait:
Payce: ASPEN EMERGY CORPORATION
Qrdorsd By: FPUBLIC HEARING

OrdarStart Date: 12230015 Osder End Date: 121297015 PO S
TearShzets Afiidavits Blird Box  Promo Typa Maigrials Spactat Pricing
1 1
et Amoynt T3z Amount Totat Amounl Paymeni Aeihod P3ymant Amagunt Amaunt Dus
$300 68 s00h $300 85 lnvaice $500 $300 356
Ad Osdar Natea:
Sales Rep: MCOM201 Ordar Taker: spoince
Product %ins Start Date End Datw
MCO-Man-Mansialid Nows Jaurna! 2 12242913 12292015
MCO-Man-Manafield Online F 14222015 IU2B015
TaxiofAd:

PUBLIC HEARING NOTICE

Pursuant io Sec!loas 4928.20(0 ond
4929.27¢(B) of tha Ohle Revisad Code
the Villoge of Be! ville, cmro Zhail
conduc! public heor as for the our.
se or oblaml 9 pub c mput oa the
ans ol Opero! on ang Governance ¢l
the alecieic and scmrcl 805 0gorago.
t[an progreams, The Plons of Operg-
tion ond Governance !nc:lude the lof-
;owmg provisions: (1) service provig-
} delermingtion of rales; (3)
-out prccedures' (J) blltlns and

grams. The Pu
}gn of Ohlc maoy suggest alher provi-
ns to the Plon aftar its raview,

Al eligible cusiamers who recelve
elegirlc from AEP ond nalural gas
service from Columbic Gos - sholl he
included in tha Vilicge’s 099&9:;”0:1
progroms, It an eccemable sunply nf-
fer is recelved ond occepted hy the
villoge, eliglible customers shall te~
ceive an opl-aid 2ttar for the eleciric
program ond the nalura) gos orogrom
axplgining the rote ond tarms ond
conditions af each pragrom.

‘rne four aublxc hgorlmis sholi be h;fd

Gus OFM {Elcctr c). 700PM

Gos on January Sth, 2014, All hear-
ings ha!! te conducied at the Police
Siation 3K Bali Stresl in Be.‘vile,
{Fub: M;’IJ.DecTI.!P'IS.’??JSIUZ)




PLAN OF OPERATION AND GOVERNANCE
Natural Gas Governmental Aggregation

introduttion. On November 5, 3013, a majority of the votersin the Village of Beliville, OH
approved a referendum that authorized the Village of Bellville {"the Village ”) to pursue Automatic
Governmental Aggregation. Aftar the Village held two public hearings on the matter, as prescribed by
Section 4929.26 of the Ohio Revised Code, the Village approved this Plan of Operation and Govarnance,
prapared in accordance with Section 4501:1-28-03 of the Ohio Administrative Code. Once certified as a
Governmenta) Aggregator, the Village will be authorized {o combiing multiple retail natural gas customer
loads within its geographic boundaries {the “Aggregation”} for the purpose of arranging for the purchase
of natural gas supply in Ohio’s compatitive retail natural gas markat,

Governmenta) Aggregation Servicas. The Village, as a Governmental Aggregator, will serve 35
purchasing agant for the Aggregation. As purchasing agent, the Governmantal Aggragator shall (i) select
a Competitive Retail Natura! Gas Supplier ("Supplier”) to supply the Aggregation, (i) negotiate tha terms
of supply batweean the Supplier and each Aggregation participant, and {ili) oversee the enraliment
procedures administered by the Supplier.

The Cantract. The supaly contract negotiated by the Governmental Aggregatar for the
Aggregation {the “Contract”) shall be for firm, all-requirements supply. Each Aggregation participant will
be individually bound to the Supglier by the Contract, and will be solely responsible for paymant and
performance. The natural gas supply charges for the Aggregation are included in the Contract that will
be nzgotiated by the Governmental Aggregator. The natural gas supply charges will take the form of
either a fixed price or a variable price. All natural gas supply charges will be fully and prominently
disclosed in consumer enrailment materials (such as the Opt-out Natice), available on the Supplier's
website, and available by calling the Supplier’s toll free customer service telephone number,

Eligibility, Qpt-out Disclosures, and Pooling Accounts. Szction 4501:1-28-05 of the Chio
Administrative Code requires Calumbia Gas {the "Wility"} (o use its bast efforts to provide the
Govarnmental Aggregator with an account Hist of eligible customers, including the names, account
numbars, and service and mailing addrasses for all eligible customers residing within the Governmental
Aggregator's boundaries The following customers are not eligible: customers on the Percentags of
fncoma Payment Plan (PIPP}, customers that have past due amounts awing to the ihility, customers that
are already under contract with 3 competitive retail natural gas supplier, and mercantile custorners,
Using this list of aligible accounts the Supplier, with the assistanca of the Governmenta! Aggragator, will
revigw the list to verify that the afigible accounts are located within the gaograghic limits of the Village
and that an araa within the Village limits has not been inadvertantly filterad from the fist.

The Supplier, with assistance from the Governmentat Aggregator, will prepare and mait an “Opt-
out Notice” to each account identifiad as (i} eligible by the Wtility and {ii) within the geographic fimits of
the Village by the Governmentai Aggregator and the Supplier, within thirty {30) days of receipt of the [ist
from the Utility. The Opt-out Notice will infarm the eligible account hoider that the Governmenta!
Aggregator is forming an autamatic {or “Opt-out”) aggregation, provide the price for natural gas supply



to tha Aggregation and other terms and conditions of service, 2nd explain how the accaunt holder can
decline participation in the Aggregation, As required by 4301:1-28- 04 of the Ohic Administrative Cods,
the Opt-out Notice will indicate that the account holder has 21 days to affirmatively respond by
telephoning a tolf-free numbar, using a website or returning a postcard te the Supplier that is included
in the Opt-out Notice.

The Supplier will r2ceive all Opt-out raquests and adjust the eligible account list sccordingly. In
addition, if any Opt-out Notices are returned by maii to Supplier marked as undeliverable, thosa
accounts are removed from the eligitle account list as well, Upon completion of the 21 day Opt-out
petiad, the Supplier will notify tha Utility of the remaining accounts that wili form the Aggregation, and
through an electronic data interchange transaction, enroll the Aggregation. Upon enroflment, each
participant will raceive an enrollment notice from the Utility that wilt indicate that the enroliee may
rescind its participation in the Aggregation by contacting the Utility within seven business days.

in addition to the initial 21-day Opt-out period, each participant will be provided an opportunity
to opt-out every two years without paying an early tarmination fae,

Billing. Aggregation participants will receiva a single, monthly bilf fram the Litility, which will
include charges from the Supplier for its natural gas supply, as well as the Utility distributian charges.
Aggregation participants will be billed according to their Utility billing cycle,

Credit, Collections and Deposits. The Utility's credit and collection policy and policies regarding
deposits will apply to the Aggregation participants and shall be administerad by the Utility. Neither tha
Governmantal Aggregator, nor the Supplier wiltimplament additional policias with respect 1o credit,
dzpasits aad collectians.

Concerns and Complaints. Aggregation participants will have muitiple means of expressing
toncerns and seporting complaints. As 3 general rule, concerns regarding service reliability and bitling
should be directed to the Utility. The Utility will continue to read meters, handie billing, and genarally
have the most information about the physical service to a location or account. Quastions regarding the
administration of the Aggregatian should be directed to the Supplier, The Supplier's customar service
tenter is available by telephone 24 hours per day, 7 days per waek. Any unresoived disputes should b
directed to the Public Utilitias Commission of Qhio aad/er the Chie Consurmers Council As 3
conveniance, below are a list of helpful toll free telephone numbers.

Naturs of Complaing Contact Phone Number
Gas Odor/Leaks-Fire-Explasions Columbia Gas 1-800-344-4077
Service turn on/oft Columbia Gas 1-800-344-4077
Billing Disputes Columbia Gas 1-B00-344-4077
Price/loining/Leaving Program Supplier Customar Service

Pragram Regulatary Questions Supplier Customar Service

Unresolved Disputes Public Utilitles Commission 1-B00-685-7828

Unresolvad Disputes Ohio Consumers Councit 1-877-742-5522



The Supplier will attempt to resolve il customear complaints in a timely and good faith manner. The
Supplier sha'l investigate and provide a status report to the customer when the complaint is made
directly to them and/or the Village within three {3) business days following receipt of the camplaint. Or
in the case of a Public Utilities Commission of Ohig {"PUCC") complaint the Supplier will inavestigate and
provide @ status sraport ta the custamer and PUCQ staff withia three (3] business days following receipt
of the complaint. if 2n invastigation inta a camplaint raceived from the customer or a comglaint referred
by the PUCO Is not completed within ten {10} business days, then a status report will be given to the
tustomer, and, if applicable, the PUCO. Thase status reports will be given every three {3) business days
until the investigation is complate, bnless the action that must be taken takes longer than three {3)
business days and the customer has been notified Final results of 3 Commission-referrad complaint will
be provided 1o the PUCO either orally {phone) or in writing {2-mail, written correspondence), no later
than three {3) business days after the investigation is completed. The final results will be provided in
writing to the customer ng fater than three {3) business days after the investigation is completed.
Custamers retain the right to contact the PULO regarding complaints and disputas. All customars have
the right to contact the PUCO by writing to Public Utifities Commission of Ohio, ATTN: JAD, 180 £. Broad
St., Columbus, OH 43215-3793; by fax ta {614) 752-8351; through their website at www.puc.state.oh.us
or by catling tol! free {800} 686-7826 (VOICE) o (B0D) 686-1570 {TTY-TDD), Records of customer
complaints will be retained for two {2} years after the occurrence of the complaint. A copy of the
complaint record will be provided to the PUCQ within three {3) business days, if requasted.

Moving within the Village. Aggregation participants who move from ong location to another
within the corporate limits of the Vilfage and retain the same account number, will remain an
Aggragation participant and will receive the same price they would have received If their location had
not moved. Aggregation participants who move from one location to another within the corporata limits
of the Village and are assigned & new account number may enroll their new account in the Aggregation
and raceive tha same price as thay would have received if their location had not moved, provided the
new account is eligible for Aggregation. Participants who move and receive a new account number may
be dropped from tha Aggregation by the Utility, but they will not be charged an early tarmination fe2
from the Supplier. If a participant s dropped from the Aggregation due to a maove within the Villags, tha
participant should contact the Supplier to be reanrotled.

Moving cutside of the Villags. Aggregation participants wha mave aut of thz Village limigs will
no langer be sligible to participate in the Aggregation, but they will nat be charged an early termination
fag from the Supglier.

Enrolling after the Opt-out Period. Residential and small business accounts located within the
viliage's carporate limits that ara eligible to join the Aggregation but initially chose to opt-out of the
Aggregation, or otherwise weren't included in the Aggregation, may join the Aggregation after the
expiration of the applicablz Opt-Out Period by contacting the Supplizr, The ratz for thosa joining the
Aggregatian after the expiration of the Opt-out Period may be different from the rate negotiated for the
Aggregation by the Government Aggragator. in the event that the Supplier is able (0 offer to newly
eligible customers the same price that is provided to the current Aggregation participants, the Supplier
may refresh the Aggragation by providing those who move in to the Village the opportunity to be



included autamatically, rather than waiting until the next pricing term of the Contract. The process for
rafreshing the Aggregation with new envoliments weuld follow the pracess noted above for delermining
eligibility, providing Opt-out Notices, and pooling the accounts. {Curcent Aggragation participanis and
those who previously daclined participation would not receive the Opt out Natice intended only for
newly eligible customers }



Exhibit B-3: Automatic
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Notification



Date. 2018

ENROLLMENT NOTICE

Dzar Residant ar Smal Business

in Mavamber 20135, The Vitlage Of Be'lvils residerts appraved by majcnly vale the et on of 3 Hlatural Gas Agaregation Program
12 seek lower palural gas rates for efigla residental and small business customers The Villags £ Ballville counxil selected
{SUPPUIER) Services, Inc 1o supply naturai gas lo the Village Of Bellvlle Natura! Gas Aggregation Pregram As a resident ¢r smail
tusiness cwoer within The Village Of Bafivile, you are eligible 1o participate in this program.

You will be automalically snrolled in the program unlass you spt aut by Data, 2016.

penefita

Tha Village Of Bolvilio has negotiated a compeulive price of §* *~/ce!  Thus pricng wil be efischve from your Birst meler read in
(DATE} through your (DATE) metgrsead Please sae the erclosed Tamms and Leadiicp<Tor ull datails

Qilling and Sarvice Unchanged

Othes than the price and suppbsr, ncthing segaiding your nay;
raonthly bill kom Columbia Gas Columbia Gas will cond
be respansible for mainlaining the syslem that dafiv
genaralion sarvice chasgas lor this aggregation prfgra

Columbiz Gas, depending on
please call our customer 32

nge You will cortnue 1o raceive ona

{ gas, tesicra service fllawing an culags, and

8 While (SUPPLIER) offers budget billing cf its
are cumently on budgat bifling with Columbia

yng of shrolfmant. Thix may tesvlt ina charge or 2 cpdit rom

ing accumulation Ta setup budget blling with (SURPLIER),

& nalz (SUPPUER) will b you far your actusl energy supaly

ve contaclad us to set up your budgel biing acecunt Your budgs!

biliing with Cclumbia Gas Wil ;  for al other poitions of your Columbea Gas b ather than the ensrgy supply
campaneat if you are gur2n &v tmmbia Gas fo¢ the same sanvica

Be Jnformed

+ M youdonothing you will be autamakeally enrsfied in the Village Of Belville pragram

»  Columbia G3s wi cantinus sending monthly bills r2spanding 12 outagas axd defivering yaut malural gas

»  Noone rom the Village DI Baliville pragram will ever come daor & door ard ask you lo swiichto a naw suppliar
Asnyona whao comas (o your door asking you to switeh is net with the Village Of Belhi%is piogram

To participats In the prageam, DO §OT return the ¢ard balow
F

NOTIF{CATION OF INTENT TO OPT-OUT

V' 1 do not wish 1o be pant of the Village Of Bellvila Natural Gas Aggregat.on program By returning this card | am
afficiatly eptmg-awt of this pregram

This notification Is In regard lo service at this address:

Nama
Addrass,
CiyiStatelZip




Enrollment Intermaticn
Aler your erealtment is finalized, Columbla Gas wil serd you 2 latier conlioming your enrcliment, As required by taw, th's fettar wilt

Inform you of your adility fo rescind your enrolimant withaut penalty

How to Opt Out

1 yau da ol wish to pagticipata in the Village Of Saltillz tatur! Gas Aggragation Program, you must opt-aut by DATE, 2015

To cpl aut, retum tha enclosed gestzard You may alsa cplaut by eantacling (SURPLIER) tatk-frae af {**"§***-=* or onfire a1

www (SUPPLIER) com, H you 20 not opl-out you vill be enrolied in the Village Of Befiville Natural Gas Aggregatian Program, Al

the end of this cument two y2ar tem in DATE 20, you will again be provided wih an cpporunily io opt-out 5f tha Vilage's

?ggrega,l;:ncc Program, or you may lemminate the agraemant 8l any bsme withaut panalty per the Natural Gas Purchass and Sa's
a5 3 ndilions

i you have eny quastions, pleass contast {(SUPPLIER) l0l-0rze 2t {")***** or odling a3t www (SUPPLIER) com

Skicacaly,

{SUPPLIER) @
Enclesure Tenms and Conditions @
,~"'f:~flfi @E i



Exhibit B-4: Opt-Out
Notice



The Village Of Bellville
Natural Gas Aggregation Program

OFT OUT NOTICE - TERMS & CONDITIONS
The Village of Bellvitle pursuant to the agpregation authority conlerned upon it by Ballot fssue, which gassed by a
majority of the voie Navember 2013, selected SUPPLIER (“Suller™y 1o supply the aggregation and 1o administer
enraliments as duseribed below, (F YOU DO NOT WISH TO PARTICIPATE YOU MUST OPT.CUT BY
DETACHING AND RETURNING THE OPT OUT CARD ATTACHED TO THE ENROLLMENT NOTICE,
POSTMARKED NO LATER THAN DATE 2016, BY SOING ON-LINE AT www.{ SUPPLIERWEBSITE}L.COM. OR
§Y CALLING OUR TOLL FREE NUMBER (NAXIAXNXXXX BY DATE 2016, You, the sccount holder {2lso
refermed 10 a5 “Buyee™) for the account referenced on the fester sccompanying hi, Opt Om Notice {the "Accouni™), and
Seller agrev to the following serms and condsiions (the “Agreement”)

1. Enraliment: Enrollment is automatic (or thase who are eligible, bul panicipation is valuntary, IF YOU DO NOT WISH
TO PARTICIPATE, YOU MUST OPTOUT BY RETURNING THE OPT QUT CARD ATTACHED TO THE
ENROLLMENT NOTICE POSTMARKED ND LATER THAN DATE 2016, BY GOING ONLINE AT

wou [SUPPLICAWEBSITE Leon . OR BY CALLING OUR TOLL FREE NUMBER BY DATE 2046,

Elipibility: To be eligible for avtomutic agurcyation, Buyaer and the Accuunts 1 be served (i} must be located within the
judsdictional boundarivs of the Villuge of Bellviile and Columbia Gas (“Utitity™). {ii) may not be under contract with
arother comprtitive supplice, {iii} may not be a mercantile custoner ar a PIPP {(Percemarne of Income Payment Plan
progrm customers) custamer, aad (v must be in goad coedit standing with the Wility. Rescission Periad: I0ihis is
Buyur's first encoliment into the Viltage G 8ellville Agpregution Program, upan Buyur's successfut earullmam, the
Utility wilf send Buger o detter confinming the transler of service, Buyer atay canved s enroliment without punalty within
seven { 73 business days of the postmark date of that letter { Res issi o Period™) hy contacting the Wiility in writing or hy
telephone as nnted in that lohr

2, Dutivery Perind: Service shall begin as soon as the Untiny avcepts yoer enroliment, Service shall continue through the
DATE meter read date Prior o the end of the initia) Delivery Pened. Seller shall provide Buyes potice of any changes to
the terms and conditions of this Agreement that apply o service during the next Delivery Period, I rencwal is indicated in
thz expisation notice, service will remew at the forms stated in the reuseal aosice unless Buyer affirmatively teeminates the
Agreement upon Bw Expiratian as provided in il notice, Buyer shall have the opporiunity 1o apt-out of the Aggregation
Prograns 3 deast every two (2) years without penalty.

3, Supplier's and Utility's Rale: Seller aprees lo seil 1o Buyur and deliver 1o the Utility, and Buyer agees to purchase
{rom Seler and recvive from the Utility, Buges's full requirements of naturad gas for the accounis listed an the Enroliment
Natice ("Accounts”h the Utility will defiver the pateeal gas (a tie Accounts and shalt {nvoice and callect Sebler's chargues,
Seller does not impase credit ac deposit cequiremants. The Utiliey™s billiag snd payment procedures shall apply in
accopdance with the applicable tan(f, including hat not Bmited 1o, the Utility's right 1o assess tate payment fees and
disconnect as servive for past due charges, The Uttty o Selfer may terminate youe service snderihis Agneement for
non-paymant with at least fourteen {14) days writien potice. Seller may cause the Uty w correct provious invoices inthe
event of invoicing errors. Buyer showld contaet the Utitity in the event of a nawrl gas emergency

3, Price: The Price witl he g Fived Price Rote of SX.XX per oof

The Price ineludes all pas supply cogs to the Utility and some pass-theough charges frum the Hility w the bumenip.
incluting. but not Jimited 1o, bt factar and shrinkage. If the passhrough charges from the Uriity increase, o if new
charges are approsed by a gpovemmental agency with junsdictinon and passed through. or if existing Ladff charges ane
adminisiered differsnily and the pass through chargus from the Lhility increase, the Price will increase sceantingly, Theee
are no recurving or norricarnring suppher charges that sre billed in addition 1o the Price. A switching lee may apply wader
the izems of the Utility's warff. Seller sholl not cliarge You separately lor any switching fues. The Price docs ot
iaclude Taxces (as defined below) oe Utility digributioa charges,

3. Taxes: Buyer {5 responsible for afl state snd local salus. use, revenue. prass receipts. sommercial activity, tacise ambfor
ad valsrem tax (collectively, "Tates®] and shall ccimburse Selter i Sefler is nguined to remit such Taves in connzetion
with this Agneement. Tas eacmpt customers wishing 1o panicipate are reyuesied 1o please senid their most recent 13y
excmpt centificate on or before DATE 2016 10 {NATURAL GAS SUPPLIER.LLC). {123 MADN STREET), {TOWN},
ISTATE} 12345 of fue 1o (XXX XNX-XXXX Be sure 10 noke The Village of Bellville Aggregation Program on the
cenificats. NATURAL GAS SUPPLIER. LLC will nat charye sales tax stanimy with the dase the centificate is reevived.




§. Custemer Information: Seller wil) nut request 2 duposit or investipate your eredit hisiory to csiablish service The
Buyer s social cum} number, account number{s), or any customer information wit noi b refeased by Salfer whhous
Buyer's expruss wrilien consent exeepi in accordance with roles 3901:1.28-04 snd 4991:1-39-09 of the Ohio
Administmlive Code. Upon request of Buyer, Seller wilt provide up to 24 months of Buyer's payment history withuut
charge,

7. Terntnation; Remedies: {3) This Agreement will autornaticalty terminaie ar Buger may twerminate the Agreement
wilott penally if (i) the reguesied service Iocation is nat served by the Ulility or {ii) Buyer, or e applicable Account
being served, moves attkside the Utility service ansa of 10 20 ared a0l served by Sclier.

{b) This Agreement will ferminale upon written aotice, but without penalty to Buyer iT, {) computitive retai) natucl gas
service is no fonger available du to a change in repwlation, triff, or daw, or (i) Seller defaults, which inclurdes, an
vnexcused failure to deliver ptursl gas under the wems of this Agreement.

(¢} An “Early Termination” shall accur il this Agrevment 13 terminated (1) by Buyer 1o select a dilfunent price ar rate plan
after the Rescission Perad but prior 1o the end of the Dulivery Pedod, or for any other season other than those listed in {al
th) above or (i} by Seller dus (o Beyer's default, which includes a faflune to pay or an vneacussd failune o neceive saturst
ges under the 12oms of this Agnement o she event of an Early Termination, Seller will ot clurge g rermination fev, If
Buyer rems ta the Uiility after the Reseission Period, Buyer may not be served an the same rates, s and conditions
ihat apply to she Utility's Standard Senvice Oifer.

. Limitations: ALL NATURAL GAS SOLD HEREUNDER 1S PROVIDED "AS 15", AND SELLER EXPRESSLY
DISCLAIMS ALL OTHER WARRANTIES. WHETHER EXPRESS OR IMPLIED. INCLUDING BUT NOT LIMITED
TO ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE. INNO
EVENT WILL EITHER PARTY BE LIABLE UNDER THIS AGREEMENT, WHETHER IN AGREEMENT, IN TORT
(INCLUDING NEGLIGENCE AND STRICT LIABILITY), OR OTHERWISE, FOR INCIDENTAL.
CONSEQUENTIAL. SPECIAL. UR PUNITIVE DAMAGES.

9, Farge Majeure: Except for Buyer's obligation to pay Seher yimely, neither Pany shall b liable 10 the othier for failure
1 peefonn an obligation if such filure was caused by any evens beyund the reasonabie conteo! ol the non-pecfurming
pany, that could not be cemedicd by the exeecise of due ditigence and that was not reasanably (aresceable, including
withaw fimitation, asts of God interruption of ulitity service, terrarst aets o wars, force majeurs events of the Uniuy
Suller may hetem Buyer 10 Uity senvice upon notification of 2 Farce Majeone event preventing pesfomiznce

19. Quustions, Complaint und Cancemst Boyuer moy contact Seller (1) by calling 24 howrs per day, 7 days per week ¢
NXKR-XX XN, by visiting wew. {sypaliccaphaste L cony of (i) hy writing ws at [NATURALGAS

SUPPL!ER LLCH {123 MARN STREETS. { TOWN], [STATE} {2345, Sefler will astempy to rusolve all customer
complaints in 3 timely manaer ard will respand to all complaints within 3 business days of secvipt If Buyer's complaing is
o resolved ofier Buyer hos called Sellur, of fur gener] wiility informmatiun residential and business cusiomers may
contact ke public utilities commission of Chio (PUCO) for assistanze ai {800) 686.7816 (tohl-frov) from eipht AM 1o hve
P weekdays, or at btipiw ww pienphinuin, Hearing or speech impaired cusiomers may conttael the PUCO via 741}
{Otio puelay servicw). Thi Ohio corsumers’ counsel {OCC) represent s residuntial utihity customers in muatiers before the
PUCO, The OCC can be contacied at (K37 742-5632 froll froe) fooms waght AN to fine P M woekdays. weat hup 7

Mmu pickoce ore.

11 MisceMancous: This Agnezarent shal) be govermud by and construed in acvordance with the 1aw s of the Staie of Chia.
Subjuct 1o reguiatory approvals and notice Irom Seller, Seller may assign this Agneement without Buyer's cansent. Buyer
may assign this Agreemen only with Seller’s consent This Agreement constitutes tie eatine sgreement between the
Parties, superseding alf vechal and wristen undutstandings
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EXPERIENCE

Due to the complexity of Governmental Aggregation, the Village of Bellville has hired Aspea
Energy Corporation (hereinafter “Aspen Energy™) to assist them in desigring, implementing and
maintaining an Aggregation Program

Aspen Energy was founded by Mr. Jonathan Peele over {ifieen (15) years ago and employs over
thirty (30) people in Dublin, Ohio. Aspen Energy is a Certified Electric Aggreaator and Broker
{14-767E(2)) and a Certified Natural Gas Aggregutor and Broker (14-335G(2)).

Aspen currently manages approximately twenty-five (25) natural gas and electric aggregations
programs that impact approximately twenty (20) communities across Ohio. Contact information
for Aspen Encrgy:

4789 Rings Road
Dublin, Ohio 43017
614-884-5300

Among other services, Aspen Energy will actively leod and participate in the folfowing activities
1o ensure the Aggregation Program for the Village of Beliville is effective and compliant:

Assist in muintaining the Plan of Operation and Gavernance;

Lead the required public hearings and altend County Commissioners’ and other meztings;

Assist the Village of Bellville in the day-to-day adminisiration of the program (problem

resolution, press release, PUCO compliance, supplier liaison, contract review, etc.);

4, Design and issue the Request {or Proposal, analyze supplier responses and provide
recommendations for the supply agreement; and

5. Fumnish customer data provided by Columbia Gas that would scrve as the basis for an

opt-out notice.

W -

Aspen Energy is dedicated to reliable service and committed to ensuring the satisfaction of ali
the residents in the Village of Bellville. Contact information at Aspen Encrgy with respect o
issues involving the Viltage of Bellvilie is:

Mare Hollinger

4789 Rings Road, Suite 100, Dublin, Chic 43017
PH: 614-884-5300

Email: mhullineer@osnenenereyv.com

The Village of Beliville will not tuake title to the aastural gas, issue bills, read meters or staff s call
center for complaints. Those functions will be provided by Columbia Gas and the selected
CRES supplier. The Villuge will comply with its responsibilities as a Governmental Aggregator
and will respond to questions concemning the Aggregation program.



