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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

A-1

A2

A-3

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

: 2
RENEWAL INFORMATION -
(7 ey
- Ty @ s
Applicant’s legal name, address, telephone number, PUCO certificate numBeil:, an’«i’ o b N
web site address ' . = &
g >
C ) - ™M
Legal Name_Huron County =z
Address_180 Milan Avenue, Suite 7, Norwalk, OH 44857 O @ &
PUCO Certificate # and Date Certified_10-302E; 11/04/2016 2 =

Telephone # (419) 698-3092 Web site address (if any) www.hccommissioners.com

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to

Section 4928 .20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

e Terms and conditions of enrollment including:
= Rates
= Charges
» Switching fees, if any

Policies associated with customers moving into/out of aggregation area
Billing procedures

e Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts

This is to certify that the images appearing a¥e am
accurate and complete vaproduction of a gase ?1,1.3_-,
document delivere% in the regular course ok %i‘gag.aa&m
Technician Date Processed
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A-4

A-5

A-6

A-7

Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its

aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

Contact person for regulatory or emergency matters

Name Mark R. Frye

Title Consultant for Huron County

Business address_5577 Airport Highway, Suite 101, Toledo, OH 43615
Telephone # (419) 539-9180 Fax # (419) 539-9185
E-mail address mfrye@palmerenergy.com

Contact person for Commission Staff use in investigating customer complaints

Name Mark R. Frye

Title Consultant for Huron County

Business address 5577 Airport Highway, Suite 101, Toledo, OH 43615
Telephone #_(419) 539-9180 Fax # (419) 539-9185
E-~mail address mfrye@palmerenergy.com

Applicant’s address and toll-free number for customer service and complaints

Customer Service address 5577 Airport Highway, Suite 101, Toledo, OH 43615
Toll-free Telephone #(419) 539-9180 Fax # (419) 539-9185
E-mail address mfrye@palmerenergy.com

Lé%, bt feosi hn/

Signature of Applicant & Title

Sworn and subscribed before me this __{(9 day of J anuan/ , 201§
Y

Month ear
/ 7M. Natalie. M. Beck
\\\\\“‘ J s P . = s
g\":&%%re of official administering oath Print Name and Title
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NATALIE m, BECK ung
 NOTARY PUBLIC, STATM epfpmission expires on _J a8 qea
y Commissign Expires
June 28, 2021
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AFFIDAVIT

of

State of }); 1\{)

10.

SS.
(Town)

m Affiant, being duly sworn/affirmed agcording to law, deposes and says that:

(Name of Applicant);

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utitities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Appticant will provide, the Applicant herein, attests that it will adkere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.

ﬁ/éy‘/ Lo Frosidor’

Sigfature of Affiant & Title

Sworn and subscribed before me this __[{# day of Januan) , 20 'S

Month Year

Nadedie, 1. Bl Nedalie M. Beck

““,,,,,m’”&gnaturc of official administering oath Print Name and Title
&% ka p,,"%,,’
Q\W& "' NATALIE
. Mm.B
; ’%‘Tﬁﬁ—% £ NOTARY PUBLIC STATE%?Q%% commission expires on Juund e, 2|
) o My Commission Expires
F ° N June 28, 2021
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| | BEFORE THEReWs K TOWNS

HURGE couyTy
BOARD 0F ELECT?O?J%

ZﬂJH Y
Resolation No. _ A~ L!gﬂ 8 47

A RESQLUTION AUTHORIZING ALL ACTIONS NECESSARY TO
EFFECT A GOVERNMENTAL ELECTRICITY AGGREGATION
PROGRAM WITH OPT-OUT PROVISIONS PURSUANT TO SECTION
492820 OF THE OHIO REVISED CODE, PIRECTING THE HLRO>
COUNTY BOARD OF ELECTIONS TO SUBMIT A BALLOT QUESTION
TO THE ELECTORS.

WHEREAS, the Otio legisiviore has enacted eleciric dereguistion
tegistation which authorizes the legislative muthorities of townships and counties to
aggregate the retail efestrical lowds located within the respective jurisdictions and
1o enter into service agreaments to facilitate for those leads the purchsse and sale
of electricity; - sod

WHEREAS, governments) assmgwous provides an oppottunity for
residentisl and amall husiness consusners 1o participate collectively in the potestial
beaefits of electicity d&eguhnm&nnngnm&mmmmhwﬁdm
otterwise be available to those clechicity customers individusily,
and

| © WHEREAS, the Boand of Trustees of MNOOWallTawnsbip seek 10
establish & governmental aggregation program with opt-out provisions pirsuant to
Section 492820 of the Ohip Revised Code for the residents, busineases sod other
tlentric consumess in ths Township,

OW, ‘ORE, BE IT RESOLVED bu?'the Boerd of Tmastees of
‘MLQ Twmh%om@,swwf% '
Section 1. BEST INTERESTS OF THE TOWNSEIP
| The Board of Trastees of NoeWodTowmsbip has conchaded that i is in

the best interest of the Township, its residents and businesses located within the
corporate Jimsits of the Township to establish this aggregation program in the
1owpship.

Section 2. APPROVAL BY THE ELECTORAYE,

i

The xggregation program must be approved by tha electorn of the
Township prrseant & Section 3 of thic Resofation. Uponapprcva!byt!xe
electorate the Township iz hereby anthovized to mmaneal!yaggregste, ity secord
with Secrion 4928 20 of the OQhio Revised Code and in accordance with the mjes
of the Ohio Public Utilities Coramission, the retall .clectric foads (austomers)
located within the Township, and enter B0 service agreements io facilitate for
those foads the purchass and sale of sleciricity. The Township may exercise sixch
authority joimtly with any other muticipal comporation, townehip, or county or
other political subdivision of the State of Ohio. .

b



Section 3. BALLOT LANGUAGE

The Board of Elections ~m&:?_myisbmbyaimmdmamm
tbi!owg:g quastion to the electors of A wiedCTownship st the primary clestion on
May 4", 2010; o

i smweswaofrmmof&eromhipof&mﬁhm&emﬁtyto
apgregate the retail electric custommers loested in the Township, snd for that
parpose, enter info services agreaments to facilitate for those cusiomers the
3ale and purchase of slectricity, conversion (o the agorecation progeam will
occar autpuxtically unlets the customers choose to opt out of the program,

i mvmommofﬂm&hmipnmmmmwm;sua
certified copy of this msolution and the proposed form of the ballot question with

| the Consty Board of Elections ot less than seventy-five days price to the
genera) election, The aggregation program shall not take effect unless approved
by & mujurity of the electors voting upon this resolution and the zggregation
program provided for bercin gt the diection held pursuant to this Section 3 and
Section 4928 20 of the Ohio Revised Code.

Sectiog 4. PROCEDURE AFTER AN AFFIRMATIVE YOTE; HEARINGS
AND NOTICE OF HEARINGS; OPT-OUT RIGHTS.

Upon approval of 2 majority of the electors voting st the general election
| provided for in Section 3 of this Resolution, the Board of Trustees of tacnaaliC.
Tawnship, individually or joindy with smy other political subdivision, shail
comply with all requirements of the Ohlo Public Utilities Conpnission and may
develop 8 plan of operation for the aggregation program. Before adopting this
] plan, the Board of Trustees of Nt R Townsbip shall bold & lesst two public
hearings on the plan.

Natice of the hearings shall be published cuce a week for two consezutive
weeks in a newspaper of general circnlstion in the Township prior o the first
hearing. The notice will sumimaries 1be plan sod gtete the date, tiree wnd place of
cach heating. No plan adopted by this Board of Trustees shail aggregete the
electric load of any electric Jaad center within the Township wnkess it, in advance,
clearly discloses to the person owning, socupying, controlling or using the load
center fhat the person Will be earofied automaticatly i the Aggregasion Prograam
and will temain so enrolled unless the petsen affinmatively clects, by a stated
proceduts, not o be enxolled. The disclosure shall state prowinently the rates,
charges, and other tems and conditions of ewollment. The mated procedure shall
allow any person envolled in the Aggregation Prograrn the opporhmity to apt-out
of the program at least once every three years without paying 2 switching foe. Any
persan thet opts out of the Agpregation Program pursuant to the state procadure
shal} default to the standard servics offer provided under division (2) of Section
4928.35 of the Ohio Revised Code until the person chooses an alizmative supplier,

%’L—



[extion 5.

Itis ¥ found and determined that all formal actions of this Board of
Yrustees of -Jl&m:'fomhip conceming mud relsting o the pagsage of thi
resolition were adoptedfu an opex meeting of this Beard of Trustees of MWt K-
Township and that the deliberations of this Board of Trustees of K ‘,‘C
Township and any of its committees that resulied it such formal actions weze in
meetings open o the public in complisnce with all legal requirements including
seetion 121.22 of the Ohio Revised Code.

| Dateof Passage: | th.. ..ol

Wmﬂgmwns:m BOARD OF TRUSTEES

Znan Rier, Trustee

Cord haztla
3 e Trustes

bt ¢ i

, Sl Fazie., Fiscal Officer of the Wore . Township Board of
Trustees, do hereby centify that the forgoing Resolution &3 taken and vopied fom
| e recozds of the proceedings of the Kiwli Township Board of Trustess, that
the same has been compared by me with the Resolution of said record and that it is
z true and correct copy thereof.

7'his Resolation was prepared hy:
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‘ BEYORE THE RIDCEFIELD TOWNSHIP BOARD DR TRUSTEES

’ : Resolatian No, 124 200

A RESOLUTION AUTHORIZIRG ALY, ACTIONS NECESSARY TO EFFECT A
GOVERNMENTAL ELECTRIQITY AGGREGATION PROGRAM WITH OPT-
OUT PROVISIONS PURSTANT TO SRCTION4528.20 OF THE OHXO REVISXD
CODE, DIRECUING THE HURON TOUNYY BOARD OF ELECYIONS 1O
SURMIE A BALLOY QUESIION TO THE ELECTORS.

WHEREAS, the Obip legislaturs bas sracted elecrtic Tegislarion

which smthorizes the {apiskative suthorities of townshipe Mmmw&a

, retsil efvoerical Inads Jocated within the respective judisdintions and toienter fato servics
i th?mmmmwwmmdam o

suvmmmlw:aspwum fbr tesidential
i . . A wmhdmuwm ) M callecivaly mww beaetts of
) dlectricity devegulation through lower clecudcity tates which would sct oiberwise be
} maﬂabkm%eehmtymmmw aod

Wmmxmdwmmrma*wm

2 wwmwﬁw;m 20 Section 4528.20

ggw%cmmmm elactxic 2enammess inths
awng

 NOW, TEERTYORE, BE IT RESOLVED tw the Board of Tanstees of
RICGEFIELD Township, HURON Cousty, Stais of Olvio:

Sevtion 1. BEST INTERRSTS OF THE TOWNSHI?

Foe Boasd of Trustees of RIDGEFIELD Towmahip has comeinded tharit i i the
best imerest of tha Township, its residents and bukinezses located within the cotporats
Kinits of the Townelip to establish this sgeregion prograin in the towsedip,

Setfion 2, APPROVAL BY THE PLECTORATE

The aggregation program must be approved by the sbeciort of the Towhip
prrnnut £y Secilon 3 of this Rasolition, Upen approval by the elsciorte the Townslip
s hereby amthorized t sntonatieslly apgeegats, i actord with Section 453820 of the

~ Ohio Reviscd Code aod u scconlencs with e moiss of the Ohbio Public Thilides
Commission, the retail alootrie logds (costmeny) Joeated within the Towmaship, and ener
gwmw%fa%&?&gmmwcﬂm
wnehip mey exspsise muthatity mmﬂm
Mmmammmm«msxdm
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Section 3. BALLOT LANGUAGE

. Ttz Bourd of Flections of HURQN Couty ie hersby directed 20 subumit the
ﬁko@gmq?éeﬁcnw&sm of RIDGEFIELD Township 4¢ the prinify eloctics on
oy A N

ShaR the Baard of Trastees of the Towuship «f RIDGENIELD Save the gotherity to
aggregste the riteif chectrie custymers Jocted In the Tywnship, xad for that putpose,
eter W10 Sexvices sgresments to faciitats far thove Ststatmers the gale xad purcase
of clectricity, couversion ts the aggregaiion programe will 6cowr sutonmatically wriers
the enstomers Chadss B opt itk of the progeiom,

. The Fiseal Officer of BIDGEFTELD Township is instructed to inunediately
file 2 centified copy of this resclution aud the proposed fvem of the baliot guestion
with the HURON County Board of Blestions ot lese than seveatysfive days pricr
0 the ganeral efection. The sggregation program shell not tke offect volets
approved by a majority of the clectors voling upoo fhly resolution aod the
aggregstion program provided for hersip at'the plection keld purmuant o thix
Saction 3 And Section 4923,20 of'the Olio Ravized Code. .

Sactian 4.  PROCEDURE AFTER AN ASFIRMATIVE VOTE; HEARINGS AND
NOTICRE OF HEARINGS; OPT-0UT RIGH1S.

Upon approval of 3 majority o ibe electirs voting 22 the genzrl election povided
$or 5n Section 3 of this Resolutio, the Board of Trustees of RIDGEFIELD Toweship,
Individually or jofufly with sny otber pofitical snhdivision, shall comply with all
Toquiternents of the Ohin Poblic Uhifites Commision and muy desdlop 2 plaa of
operaticn for s sggragatics program. Beiom adepting this plan, the Roard of Trnsess of
RIDGEFTELD Township dball hold a ke two public begisugs on the plan,

Notice of the hearings sball be published once & werk for two consacutive wotks
In 2 newspaper of generdl circulation in the Towship price to the s hearing, Tho nctics
Wil sumsadize the pian and mass the date, fime uod place of sech Meuring. No plan
adopted by is Board of Tougtess shall aggeagais the clectric Xad of xy dscixis Joad
Saater within the Township valess &, i sdvauce, cleardy dncloses to the pevson owring,
oxcupying, sontreling or using the lead cester thet tha poson will be ewollsd
atarmatcally i the Agtregation Program and will ramain @y eoolid tuléss the person
ffirmutivaly elesty, by o statnd procsdure 2ot 15 ba emrlted. T disclomes shall stxts
prominzroly the rates, chargas, and other tenms and conditiony of encolmeat. The stited
procedare shall allow any parse carafied in the Aguragation Program the oppoguaily to
opt-ont of the prograoe 2t least onos every thive yeurs wichont paying & switching fae.
Anry peeson that opts oez of the Agaregation Proptam prpscant 1 the stats procednte shall
Sefanlt o tho sandard sexvics offer provided under division {2) of Section 492835 of' the
(o Ravised Cods gutil the person chivoses an aheoutive sapplier,
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Seclion 5,

- Rigborcdy foumd and detormined that 511 formal actiony af this Bogrd of Trustecy
Sf RIDGEFILED Township concoming snd veliting t the prexege of this msofutitn wers
adapted ia an open yeeting oF dis Boxd of Trugtess of RIDGEFIELY Township and
et the delberariony of this Bored of Trostees of RIDGEFELD Township and any of its
eommittery that sesuhed fn ek Formal actions wors In mestiogs opes to the public &
&W‘ with Ul Isgal requirements including section 121.22 of the Ohio Revised

MOEW: AR - Aois
RIDGEFIELD TOWNSHIP BOARD OF TRUSTEES

;3 Fisex) Ofiicer of tha RIDGEFELD Towmship Boaxd of
Truttss, do Donchy cotiify tsat the forgoing Resolution 36 taken and copied fom the
teeords of the prozeedings of the RIDGEFIEID Townsiip Beatd of Trostes, thet e

sama hae beent compared by ous with the Reyolution of »aid recerd and ther it 45 2 trve a0
oot 2opy Syt

VA -

Xoows Rl batnd Pl Oices
BIDGERTELD Townstsp, HURON County, Obie

mw«mmw
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BEFORE THE SHERMAN TOWNSHIP BOARD OF TRUSTEES
Rezolntion No. 2019-6

A RESOLUTION AUTHORIZANG ALL ACTIONS NECESSARY TO EXFELT 3
GOVERNMENTAX ELRCTRICKTY AGGREGATION PROGRAM WITH OF7T-
0T PROVISIONS PURSUANT TO SECTION 492329 OF THE OHIO REVISED
CODE, DIRECIING THE HURON DODNIY BOARD OF ELECTIONS ¥O
SUBMIY A BALLOT QUESTION TO THE ELECTORS.

WHEREAS, the Oblo Jegislatms has enacted electiic dercgulation fegisistion
which authorizes the logislative muthorities of townships and counties to sgpregeie the
retail electrical loads Iocated within the respective jursdictions and to enter into service
agreements to facilitate for those loads the purchase and sale of electricity; aad

WHE@EAS,WWMWWMwNWmM
and small business consumers 10 pasticipate coffectively in the poteatisl benefits of
electicity deregnintion wougl lower clechictty rates which wonld not pthersise be
avnilable to those elactricily custoners individually, - and

2
‘WHEREAS, the Board of Trustees of Sheanan Township seek to egtsblih a
goveremental aggregation program with opt-out provisions pursuant t Section 4928.20 of
g}e Ohio Revised Code for tho regidents, businesses and otlier cloctrio consarers f3 the
" Township,

NOW, THEREXORE, BE IT RESOLVED btut the Board of Trustees of
Shestnan Township, Huron County, State of Ohic:

Section 1. BESY INYER¥ESTS OF THE TOWNSHIF

The Board of Trustees of Sherman Township has concluded that it is in the best
ingerest of the Township, it5 resideats aud businesses logated within the corporste finits of
the Township to establish this aggragation program i the township,

Section 2. APPROVAL BY THE ELECTORATE

The Aggrezation program must be approved by the tlectors of the Township
pursaant 10 Section 3 of this Resofution. Upon approval by the electorste the Towaship
is hereby authorized to automatically sgaregate, i ancord with Section 4928.20 of fhe
OhxokeyisedCodeaadhmmwﬁhtbenﬁmofthBOhioPcbﬁeUﬁﬁﬁes
Commissior, the retail electsic toads {costomers) locsted within the Township, nad cmber
o service agreements to facifitate for those Jopds the purchase and sals of ekeciricity.
The Towaship may excrcise yuch authority jointly with any other musmicipal corporation,
township, or county or ather political subd&vision of the State of Chio,

4021 Ud 2T HI AR
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Section 3. BALLOT LANGUAGE

The Boerd of Elections of Huron County is barchy directed to subtait the
fallowiagqucmiontoﬁw electors of Sherman Township st the primary election on May
4%, 2010: .

Shall the Board of Trustees of the Township of Sherman have the smbarliy to
aggregxie the retail electric cxstomers Jocated in the Tovwnship, snd for that purporc,
enter jnio services sgreements to facilitate for Those sustomers the sale and purehass
of electricity, conversion to the aggregation program will ssenr sxtomaticslly unless
the customers choose te opt out of the program.

The Fiscat Officer of Sherman Township is instracted to inmediately file &
. certified copy of this resolution and the proposed form of the ballot question with
the Huron Cownty Board of Elections not less than seventy-five days priot to the
general election.  The aggregation’ program shall not take effect unless approved
by 2 majority of the electors voting wpon this resolution and the aggregation
program provided for herein at the clection held pursnmt to this Section 3 and
Section 4928.20 of the Ohio Revised Code, ,

Bection 4. PROCEDURE AFYER AN AFFIRMATIVE VOTY; HEARINGE AND
NOTICE OF BEARINGS; OPY-OUT RIGHTS,

Upon approval of 2 majority of the clectors voting at the geneyal elestion provided
for in Secticn 3 of this Resohmion, the Boxd of Trustees of Sharmsn Township,
individually or jointly with any otber polirical subdivision, shall comply with all
requirements of the Ohio Public Utilitizs Commission and may develop a plan of
operation for the aggregation program, Before adopting this plan, the Board of Trustses of
Sherman Township shall bold & keast two public bearings on the plaa.

Notice of the bexings shall be published once a week for two coasecutive weeks
in & newspaper of general circnlation i the Township prior to the first bearing, The notice
will sugtmarize the plan and state the date, time and placo of each hearing. No plan
adopted by this Board of Trustees shall sggrepate the electric Joad of any eleriric Toad
center within the Township ualess it, in sdvance, clearly disclosss to the person owning,
occupying, confrolling or nsing the losd centor that the person will be emolled
automatically i the Aggrrgation Program and will remain 50 camolied valess the peeson
sffumutively elects, by & stated peocedure, not to be earailed. The disclosure shall stete
prominently the rates, charges, snd other terms and conditions of enrollment. The stated
procedure shall allow any peeson enrofied in the Aggregation Progrun the cpportitoity to
optout of the program. at Jeast omes pvery Gres yers without paying a Fwitching fee.
Axny persort that opts out of the Aggregation Program pursuact to the state procodurs shall
defaclt to the standard service offer provided under division {a) of Section 453835 of the
Ohio Revised Cods until the person chooses an albernative supplier,



Section 8,

1t is Bereby found and determined that aff formal actions of this Beard of Trestees
of Shenan Township conceming and relatiag o the passage of this resolution were
adopted in an open meeting of this Board of Trostees of Sberman Township sod that the
deliberations of this Bourd of Trustees of Sherman Township and sny of its committees
that resulted in such formal actions were in meetings open to the public in complizucs
with all lagal requirements tielnding sestion 121.22 of the Obio Revised Coda.

Date of Passage: Felruary 8, 2010
SHERMAN TOWNSHIF BOARD OF TRUSTEES

T} (7

Atest: Qéjmk_‘{w N4 M

/V;.S“‘%{"—ﬂ._
1,_Eunds , Fiscal Officer of theSHeY "M Esonahin Board of Trustees, do
haebycc:ﬁfy&atthcfozgomswmwwmkmmdcopwdﬁmmmdsofm
WOEMMTOMpMﬁTmMmmMW
compared by me with the Resolution of said record aud that it i3 a true and ooaect copy

thereof.
Clmeh bt ﬁ(ﬁ”w—gk)
Fiscat Off:
Sherian_ vomsin Himrs, Comsy, Obio
This Revolntion was prepared by:

Slawmg»%1 MR, MS‘L(")D
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BEFORE THE 7ow/axeéus TOWNSHIP sdm OF TRUSTEES
Resolutlon No, ‘

A RESOKLUTION AUTHORIZING ALL ACTIONS NECESSARY TO EFFRCT A
GOVERNMENTAL ELECTRICITY AGGREGATION PROGRAM WITH OP1-
OUT PROVISIONS PURSUANT TO SECTION 4923.20 OF THE OHIO REVISED

CODE, DIRECTING THE Hogou COUNTY BOARD OF MC]’I(}NS
TO SUBMIT A BALLOT QUESTION TO THE ELRCTORS.

WHEREAS, the Ohio legislators has cnncled electric dersgulation legislation
which authorizes the legislative aunthorities of townthips and countics to aggregate the
retail electrieal loads Josated within the respective jurisdictions and 1o enter into servies
agreements to facilitate for those loads the purchase and sale of electicity; and

WHEREAS, sovernmental sggregations provides an opporumity for residentisl
and small business cousumers to participate collectively in the potentis! beuefits of
electricity dersgulation through lowst electricity rates which would not otherwise be
avmlab}’e to those electricity custorners individually, and

'WHEREAS, the Board of Trustees of Zowx/‘fzug,‘l‘mshxp stk {0 establisk a

governmental aggregation program with opt-out provisions pursuant to Sretion 4928.20 of
the Ohio Ravised Code for the ms:dms, businesses and other tlectric consumers tn the
Towmship.

NOW, TEEREFORE, BE IT RESOLVED tut the Boaxd of Trustees of
| Tampsann 'I'ownsh:p, LuRor/ _ Couuty, State of Ohio:

Section 1. BEST INTERESTS OF YL TOWNSHIP

. The Board of Trustees of 7owwS£u Township has concluded that it is in the
bestmrsstofthc'rowndnp it3 residents and businesses located svithin the cooprmate
lirvits of thie Township to establish this agerspation program ity the township.

Section 2. APPROVAL BY THE ELECTORATE

The aggregation program must be sppraved by the electors of the Township
pursuant to Sectlon 3 of this Resolution. Upon approval by the electorate the Towmekip
is heeeby authorized to autumancally aggregate, it sccord with Section 4928.20 of the
Ohio Revised Code and in accordance with the niles of the Obic Public Utilities
Commission, the relail eleckis Joads (costoroers) located within the Townskip, and enter
into service agreemnents to facilitate for these loads the purchese and sale of electricity.
The Township may exercise auch avthority jointly with any other mamicipat corporation,
tovmship, or county or other political subdivision of the Stale of Ohio.

0ZOTWY 2T 434 0
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Section 3. BALLOT LANGUAGE

The Board of Elections of Afo/Ran/  Cuunly is hereby directed to submit the

folioW};pg question: ta the electors of 72w eup  Township at the primary clection on
May 4%, 2010 '

Shall the Board of Trustees of the Township of 76n4 23 have the anthority to
aggregate the retail electric costomers located in the Township, and for that purpose,
enter inke services pgreements to facilitete Tor those costovares the sale and pruchase

of elettricity, conversion to the aggregation program will oconr antonwtically ualess
the custoners choose to ops out of the program.

The Fiscal Officer of 7ariutsews Township is instructed %o immediately
file 2 certified copy of this resolution and the proposed form of the ballot question -
with the _Ho2o.y County Beard of Elections not less than seventy-five
dzys prior to the general election. Ths aggregation program shall not take effoct
uxless approved by a2 majority of the electors voting upon this resolution and the
aggregution program provided for hereip at the election held pursuant to this
Section 3 and Section 4’928,20 of the Ohio Revised Code.

Sechion.4, PROCEDURE AFTER AN AFFIRMATIVE VOTE; HEARINGS AND
NOTICE OF HEARINGS; OFT-OUT RIGHTS.

.. :Upon spprovel ofa majarify of the electory voting 3t the genera! edection provided
for in Section 3 of this Resohnion, the Board of Trustees of ZewtSevs Township,
idivideally or jointly with any other political subdivision, shall comply with sl)
requireraents of the Ohio Public Utiliies Commnission and may develop 2 plan of
aperation for the ageregation pragram. Befare adopting this plas, the Batrd of Trustess of

7aurdséxs Township shall hold a Ieast two public hearings on the plan.

Notiee of the hearings shall be published once a wesk for two consecutive wetks
o @ neskspaper of geatral cisculation in the Township prior to the first heasing. The notice
w1l summarize the plan apd state the dite, time and plece of tach bearing. No plan
adopted by this Board of Trustees shall aggregate the tlestric load of any lecmic load
center within the Township unless it, in advanse, clearfy discloses to the person owndng,
oscupying, conbolling or wsing the load cemter that the person will be emolied
automatically in the Aggregation Program and will reouain so curolled upiess the parson
affinmatively elects, by a sated proccdare, not to be enrofled. The disclosurs shall state
promipently the rates, charges, and other terms snd conditions of carollment. The stated
proceducs shall sllow any person enrolled in e Aggregation Pragrana the opportuaity to
opt-out of the program at least ance every three years without paying a switching fee.
Azy person that opts out of the Aggregstion Program pursisnt to the state hall
Sefavlt 10 the standard service offer provided under division (a) of Section 4828.35 of the
Ohio Revised Code until the persou chooses an alternative suplicr.




Section 5.

1t is heveby found and deterteined that all formal actions of this Board of Truste€s
of Towahsaussy Township concerning and relating to the passage of this vesolation were
adopied in ap open necking of this Board of Trustees of 7awasevs Township and that
the deliberations of this Board of Trustess of Zawwsgevd Township and auy of ite
commitiees that resvited iu such formel actions were in mestings opest to the public in
compliance with sl legal requirements including section 12122 of the Ohio Revised
Cude,

Date of Passage: £L2BLIARY g, HLo/0

TOWNSHIP BOARD OF TRUSTEES

Trustee

t Qﬂ
gl;_;;@ . Trustes
Trusizs

Attest: M&«M

Ldeues Mecpaiiscal Officer of the'Tpwkagmua Towmship Boaxd of Tragices, do
hersby cartify that the forgoing Resolution is taken and copied from the wecords of the
proceedings of the Yowsdeznp Township Board of Trustees, that the same hag been
compared by eme With the Resohnion of said record and that it i a troe and corredt copy

thereof, .
g , Fiscal é%er
Towussens Tovship, HoRor __County, Ohio
* This Resolation was prepaxed by:
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BEFORE THE WAKEMAN TOWNSHIP BOARD OF TRUSTEES
Resolation No, 2018.02

. A RESOLUTION AUTHORIZING ALY ACTIONS NECESSARY TO EFFECT A
GOVERNMENTAL ELECTRICITY AGGREGATION PROGRAM WETH OPY-
OUT FROVISIONS PURSUANT TO SECTION 492328 OF THE ONIO REVISED
CODE, BIRECTING THE HURON COUNYY BOARD OF ELECTIONS TO
SUBMIT A BALI.OT QUESTION TO THE ELECTORS.

WHEREAS, the Ohic legislatre bas enacted slectric decegulation legisladon
which authorizes the legislative anthorities of townships and couaties to aggrogsto the

tetail electrical loads located within the respective jurisdictions and o enter into service

agreements to facilitate foc those foads the purchase and sale of electricity; and

WHEREAS, governmental agarsgations provides an appartunity for residential
and smail buginess coaswaers o participate collectively in the potential bepefits of
clectricity dercgulation fxrough lower dectricity tates which would not otherwise be
availableto those electricity customers individuaily, and

WHEREAS, the Brard of Trustees of Wakezsan Township seck 1o establish a
governmental aggregation peogram with opt-out provisions parsuant to Section 452520 of
the Ohio Revised Code For the residents, businessos und other electric consumers in the
Towmship.

NOW, THEREFORE, BE ¥¥ RESOLVED bt the Boand of Trosteea of -

Wakemen Township, Huron Couaty, State of Ghin:
Section 1. BEST INTERESTS OF THE TOWNSHIP

The Board of Trxgiees of Wakeman Township 185 wenchuded that it is i the best
intorest of the Township, ite residents and businesses located within the corporsts limiis of
the Township to establish this aggrepation program i the township.

Section 2. AFPROVAL BY THE ELECTORAYE

The sggvegation progracm must be approved by the dectory of the Townskip
. purssant to Section 3 of this Resolution. Upon approval by the olectorate the Townshin

is hereby authorized to automadcally aggregate, in accord with Section 4928.20 of the
Ohio Revised Code and in accordance with the rules of the Ohjo Public Utikities
Commission, the retail electric loads {customers) located within the Township, sud enter
into servics agroements to facilicate for those loads the purchase and sak of electricity.
The Township may e¥ercise such authority jaintly with any other nromicipal corporsgion,
township, or county or gther political subdivision of the State of Okio,
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Section 3. BALLOT LANGUAGE

The Boerd of Elections of Heron Coumty is hereby directed t0 submit the
: fgiiowh\g question to the slectors of Wakeman Township at the primary alection on May
4%, 2010:; - .

Shal¥ the Board of Trustees of the Tawnship of Wakeman have the antharity to
sggregaie the retail dectric customers located in the Township, and for that parpose,
enter into services agreements to facilitate for those customrers the saks and pyrchase
of electxicity, conversion to the eggregation progoam will accar antomatesty anless
the customers choose to cpt out of the progran. :

The Fiscal Officer of Wakerman Township is instrurted to fumediately file
a cextified copy of this resolution and the proposed form of the balley question with
the Huron Connty Bostd of Elections not less than seventy-five days prior to the
general election. The aggregation program shall not take effect tnless approved
by & majority of the electurs voting upon this resolution and the apgregation
program provided for herein at the election held pursuant to thiz Section 3 and
Section 4928,20 of the Ohio Revised Code. .

Section 4. PROCEDURE AFTER AN AFFIRMATIVE VOTE; HEARINGS AND
NOTICE OF REARINGS; OPT-OUT RIGHTS.

Upon approval of 2 majority of the dectors voting 3t the general slection provided
for in Section 3 of this Resclution, the Board of Trustees of Wakeman Towiship,
dividually or joiotly with amy osher politicsl subdivision, shall comply with afl
requirements of the Objo Public Utilities Commission and may develop a plae of
operation for the aggregation program. Before sdopting this plan, the Board of Trastees of
Wakeman Township shall hoid 2 least two public hearings on the plsn,

Wetice of the hrearings shall be publisted once a week for two comsecutive weeks
in & newspaper of general circalation in the Township prioe to the first hearing. The potice
will summarize the plan aud state the date, time and place of each hraring. Mo plan
adopred by this Boaxd of Trustees shall aggregate the clectric load of any electric load
center within the Township unless it, in advance, clearly discloses o the person ownlng,
occupying, controfing or using the load center that the persom will be corolled
avtomatically i the Aggregstion Program ard will remain so envolled unless the persan
affrmatively elects, by 3 stated procedars, not to bé enrolied. The disclosws shall state
prominently the rates, charges, and other terms and conditions of enroliment. The steted
procedure shall allow any person enrolled in the Aggregation Program the opportunity &
opf-out of the program at jeast stce every three years withouf paying & switching foe.
Any person that opts out of the Aggregation Program porsuant to the state peocedurs shall
defanlt to the standard service offer provided under division (a) of Section 4928.35 of the
Ohio Revised Code until the person chooses au alernative supplier.



Section S,

{t is hereby foucd and deternained that all formal actions of this Bosrsd of Trusiees
of Wakeman Township concerning and relating to the passags of this resclution were
sdopred in an open mesting of this Board of Trustoes of Wakertan Township aod that the
defibirations of this Boscd of Trustees of Wakeman Township and any of its committess
that resehted i such fonual sctions were in meetings open o the public in camplisnce
with afl Jegal requirements including section 121.22 of the Ohio Revised Code,

Dste of Passage: February 5, 2010
WAKEMAN TOWNSHIP BOARD OF TRUSTERS

Byron Dalton, Trostes

w«

Kenneth Tkach, Trustes

Caroft B'\ttlzr (absent), Trusise

Altest:

[, Diane Wolf, Fiscal Officer of the Wakeman Township Board of Trustees, do
hercby cestify that the fwgeing Resoletion i3 takea and copled from the records of the
procesdings of the Wakeman Township Boand of Trustees, that the same hag been
compared by me with i Resolution of suid revord and that it 3s 1 true and correct copy

thereof,
,’ ?m,‘ﬁ Al Lrl% . Fiscal Officer
axeman Towaship, Coumty, Ohio

This Rexolution was prepared by:

A0
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September 16,2010 - ' , 10-313
RESOLUTION

IN THE MATTER APFROVING THE HURON COUNTY ELECTRIC POWER AGGREGATION
PLAN OF OPERATION AND GOVERNANCE WITH OPT-0GT PROVISIONS PURSUANT TO
SECTION 492820 OF THE DHIO REVISED CODE

Gary W. Bauex moved the adoption of the Jollowing resclution:

WHEREAS, the Board of Huron County Commissioners is in receipt of resolutions from MNorwalk,
Ridgefield, Sherman, Townsend, and Wakeman Townships suthorizing the Huron County Board of
Cornissioners to act as the Township’s agent in the implementation of the Governmenta] Blectricity
Aggregation Program; and

WHEREAS, the Boand of Trustees of the above mentioned townships agres and suthorizes the Boasd of

Huron County Conunissioners fo act as the Township’s agent in the govemmental agpregation progran |

with opt-cut provisions pursusnt to QRC 492820 for the residents, businesses and other electric

tonsumers in the Townships andsio procesd with hesrings, notice, and implementation of the Electric

Power Aggregation Plan as required by faw; now thefefore
A

BE IT RESOLVED, that the Board of Huroz Conaty Commissioners approves the Huron County Electsic
Pawer Aggregation Plan of Operation and Govermance as attached hereto and incorparated hereing .
and further

BE [T RESOLVED, that the foregoing resclution wes adopted and atl sctions and deliberations of the
Board of Commissicners of the Couaty of Huran, Ohio, relating thersto sere conducted in meetings open
1o the public, in compiiance with all applicable legal requirements, including Section 121.22 of the Chbo

" Revised Code:

Laxry J. Silcox seconded the motion, The roll being called upon its adoption,
the vote resuited as foliows: } :

s :

Mike Adeiman
. i . .
" )
Gary W. Bauer
RS e A ,
{ rgﬁ'l{f".{‘:“"hv" "\‘sz::".i‘g;: T ¢ y
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Remit to:
Nornwalk Reflector

PO Box 71
Norwalk, Chio 44857

CHERYL NOLAN

180 MILAN AVENUE
NORWALK OH 44857

Customer # 211785
Cost of Advergisements 70.68
15800

Ad#

Fed ID # 344462401

RECEIVED
HL 20 200

{, Andrew Prutcok, do antestthat J am the publisher of the
Norwalk Reflector; that sald paper & 2 dally newspaper printed and .
s general creulation in Huron County, Stus of Ohio, and thar tie -

annexed adverdsement was published in said paper on:

o 0742272010 0877292010
LEGALNOTICE THE HURON CO -~

)

WAL T

L

Andrew Prstsok, Publisher

Subscribed tn my presence and swom wop July  29th, 2010
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Notary Public, Siate of Ohfo, Huron County .
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AKNA 1, BRETIGAN
* $ NOTARY PUBLIC, STATE OF OHIO

g My Commissicn Explnes’
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Huron County

Electric Power
Aggregation
Plan of Operation
“and Governance

- Adopted by:
Huron County Board of Commissioners
| September 18, 2010
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Huron County
Electric Power Aggregation’
Plan of Qperation and Governance

L INTRODOUGTION

Amended Substitute Senate Bl 3 ("S.8. 3") opened Chic’s retail electric market
as of January 1, 2001, 8.B. 3 authorizes customer choice in the gelection of suppliers
of retail eleckic gemeration and declares elechic generalion service, aggregation
sewvice, power marketing, and power brokering as competitive retail electric services.
The legislation gave the Public Utilittes Commission of Ohio ("PUCO™ authority to
adopt fules regarding the development of a competitive retail electric market in Ohio
and authority to promuigate rules on governmental aggregation.

Large indusiial -and commercial consumers with sophisticaled electic
aoperations use their size and expertise’ 1o cbtain lower electric power rates. Individual
residential and small commercial consumers are typically unable to obtain significant
prce reductions since they lack the basgaining power, expertise and the econamies of
scale enjoyed by larger censumers. Aggregation, the combining of multiple electric
loads, provides the benefits of refall electic competition for. consumers with lower
electric demands.

Government aggregation, the combining of multiple electric loads by a
municipality, provides the means through which Huron County residential consumers
may abtain the economic benefits of Ohio’s competitive retail elsctric market. The
Huron County Aggregation Program combines the electic. loads of residential
customers to form @ buying group ("Aggregation Group”). Huron County will act-as
Purchasing Agent for the Aggregation Group. This means that Huron County wilf be a
Govemmental Aggregator, as defined by Chio law and the rules established by the
PUCO, and shall act on behalf of Ohio Edison (OF) eligitle custamers in the County to
obtain the hest electric generation rate for consumers who particlpate in. the
Aggregation Group. "

O PROCESS

On May 4, 2010, Huron County voters in the following townships and villages -
approved the development of a form of govemment electric aggregation known as “opt-
out” aggregation: Townships of, Norwalk, Ridgefield, Sherman, Townsend and
Wakeman.  Under the opt-out program, all OF residential and certain business
customers in these County Townships are automatically included as participants in the
program unless they opt-out of the program by providing wiitten notice of their intention
not to parlicipate. As required by state law, the County Commissioners passed

RS~



legistation that authorized submitting the selection of opt-out aggregation to the
County’s voters. ' ‘

In addition to obtaining necessary County Commissioner's approvais, the Gounty is
also required to comiply with various PUCD regulations. The Courty will file an
application with the PUCO for certification as a Govermnment Aggregator as soon as the
Counly Commissioners Approves the Plan, on or about Seplember 18,-2010. As
required by the regulations, the County developed this Aggregation Plan of Operation
and Governance ("Plan”). On July 22, 2010, and July 28, 2010, the County advertised
the Public hearing dates to discuss the Plan in the Norwalk Reflectar. As required by
the PUCO’s regulations, two hearings were conducted, on August 10, 2010. The Opt-
out notice for the Counly's Program will be sent to all eligible electric customess in the
County upon approval of tisis Plan, setting forih the rates, terms and conditions of the

program, and giving 21 days 10 opt out of the Program.

By vote of the Huron County Commissioners on Septembver 16, 2010 the County
selected FirstEnergy Solutions, Inc. (FES), a subsidlary of FirstEnergy Corp., as its
Retail Electric Generation Provider, to provide the electric power for the Huron County
Aggregation Program at this time. Under this program, Qhic Edison {OF) wilt still
deliver the electricity purchased fror the County's provider, FES, to eligible sustomers;
customers will receive only one bill {from QF), and alt metering, repairs and emergency
service will continue o be provided by OF.

. DEFINITIONS

In order fo clarify ceriain terminology, the following terms shall have the
meanings set forth below; . ’

“Aggregation Program” means the pragram developed by the Huron County, 83 a
Government Aggregator under Section 4928.20 Chio Revised Code, to provide GE
cusiomers in the County with retail electric generation sesvices.

“Govemment Aggregator’ means the County and its fegislative autharity acting as an
aggregator for the provision of a compelitive retait electric service under the suthority
conferred under Section 4928.20 of the Ohio Revised Code.

“Member” means a person enrolled in the Hyron County govermnment Aggregation
Group for competitive retail efectric services. )

"Relail Electric Generation Provider” {"Provider™) means an entity cerfified by the Pubtic
Utitiies Commission of Ohio ("PUCO" to provide compaetitive retail elechic service(s),
and which is chosen by the County to be the entity responsioié to provide the reguired
service related to “Govemnment Aggregation” as defined in Section 4328.20 of the Ohio
Revised Code and applicable provisiens of the rules of the PUCO.
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‘Competitive Retail Elsctric Sgrvice’ {*CRES") means a component of slechic retail
~ sewice that is desmed competitive pursuant to the Ohio Revised Catle or pursuant to
an vrder of the PUCO.

IV.  OPERATIONAL PLAN:

A Agareqation Serviceg

1. Provider: Huron Counhly will use a contractor ("Retail Electric Generation
Provider’} ko perfarm and manage aggregation services for &s Members. The County
has selected FES to be its Provider at this ime. The Provider shall prévide adequate,
accurate, and undesstandable pricing terms and conditions of service, including any
switching fees and the conditions undar which a Member may rescind a coniract
without penalty. The Provider must provide the County, if requested, an electronic file
cantaining the Members usage, and charges. The Provider must have a local Akron
phone number or a toll free number for Membaers to call.

2. Database: “The Reteil Electric Generation Provider wilt build and maintain a
database of all Members. Tha database will include the name, address, Chio Edison
account number, and Retail Electdc Generation Providers account number of the
Member, and other pertinent information such as rate cods, rider code {f applicable),
most recent 12 months of usage and demand, and meter read cycle. This database will
be updated at least quarterly. Accordingly, the Retail Electric Generation Provider wil
develop a process to be implementad that will be able to accommodats at a rainimum
Members who. (i} Jeave the program due to relocation, opting out, ete. (i) decida 1o enter
the Program; (iii) relocate within the County, and (iv} move into the County and desire 10
enter the Program, This database shall also be capable of eliminating Percentage of
Income Payment Plan (PR} customers from the Program, shouks that te TRCRSSIIY,
and those who have opted out. The Retail Electric Generation Provider wilf use his
database to perform bill audits for clerical and mathematical accuracy of Member hills.

3. Member Education: The Retail Electric Generation Provider wi develop, with the
assistance of the Couny, aht educational program that generally ouplaing the -
Aggregation Program to' Members, provides updates and disclosures mandated by
Ohio law and PUCO rules, and implements g process o deal with allowing any person
enrolled in the Aggregation Program the opportunity to opt out of the program at jeast
every three years, without paying a swilching fee to the County or the Provider.  See
Appendix A far a detalled description of the Education Process, o

4, Customer Service: The Retall Electic Generation Provider will deyelop and
administer a customer servica process, that at a minimum will be able 1o aecommpdate
{i) Member inquiries and complaints about billing: and {ii} answer questions regarding
the program in general, This pracess will include at a minimum 2 description of how
telephone inquiries will be handled, sither intemally ¢r exdernally, how invaices. will be )
brepaced, how remittance of payment will be dealt with, and how collections for
delinquent accounts will be addressed. See Appendix B for & detailed description of

the Customer Seyvice Ptan.



5. Biing: Huron County will use the Relail Electric Generation Provider, ot its
designated agent, to provide billing services to each Member for the Competitive Retail
Electric Services, with no additional administrative fee. At this time, Ohio Edison will
rander the biling statement, which should be consistent with afl applicable guideiines.
issuad by the PUCO. As this market develops, Muron County may, at its option and in
consultation with the Provider, change this function to the Retail Electric Generaﬁon
Provider or a billing agency. .

8. Compliance Process: The Retail Eleclric Generaﬁon Provider will develop
internal controls and processes to ensure that the County remains in good slanding #s
a Government Aggregator that complies with all laws, rules and regulations surrounding
the same, as ihey may be amended from time 1o ime. 1t will be the Reiai) Electic
Generation Provider's responsibifity to deliver periodic reports that will inckude at a
minimum {i) the number of Members participsting in the Progrem; and (i) & savings
estimate or increase trom the previous year's baseline, The Retail Electric Generation
Provider will also devefop a process to monitor and provide notification of any changes
in laws, rules or regulations.

7. thiﬁcatioa 1o Chia Edison: The County’s eligible O consumers that do pot opt-
out of the County’s Aggregalion Group will be enrolled automatically in the Aggregation
Program. Pasticipants in the County's Aggregation Group will not be asked 1o take other
affirmative steps in orler to be included in the Group. To the extent that OF requires
notification of participation, the County will coordinate with fts Provider to provide such
notice to OE. The Provider wili inform OF of any individuals who may have been
permitted to join the Aggregation Group afier the expiration of the enroliment period,

8. Power Su Agresment

The Power Supply Agreement will provide for the Provider to serve the
County’s Government Aggregation Group. Under the Agreement, the term for
power supply to Members will be for nine years from the beginning of service.

C. Huron County’s Retail Flectric Generation Provider - FirstEnergy Solutions, Ing.
{FES) '

FES satisfies each of the fo&iowing requirements;

. gs Stl;fﬁc;em sources of power to provide retail firm power-to the residents of Huron
1ig}

v 18 a licensed Federal Power Marketer with the Federal Energy Regu!asory
Commission.
» s cerstified as 2 CRES by the PUCO.
* s registered as a generation supplier with OE.
e rlas a Service Agreement for Network Integration Transm:sszon Service under
FisstEnergy's Open Access Transmission Tari. '
« Has a Service Agreement under FirstEnergy's Market-based Rate Tariff,



. gas the comarate structure to sell relall finm power to the OE customers in the
aunty. ‘ ‘

+ [t Electronic Data Interchange computer network is fully functional and capable of
handling the OE retall electric customers in Huren County.

» Has the marketing ability to reach all OF retail electric customers to educate them
on the County’s Aggregation Program, .

¢ Has a call center capable of handling the County’s Aggregation Group customer
calls. , ’ : )

+ Has a toll-free number as required by the PUCO for customer service and
complaints related to the County's aggregation program,

* Wil hold the County financially harmiess from any financial obligations arising from
supplying power to the OE refail electric customers in the County.

+ Satisfies the State of Ohio's, FirstEnergy’s ard the County’s credit requirements.

= Will execute the Power Supply Agresment.

« Wil assist the County in filing the annual reports reguired by the PUCO and Section
4805.10(A), Section 4911.18(A) and Section 4928.06(F) of the Ohio Revised Code.

* Wil assist the County in developing a Consumer Education Plan.

D. Activation of Service : .

After a notice is sent out to alf eligible electric customers in the County providing
21 days to opt out of the Program, all customers who do nct opt out will be
automatically enrolled in the Program. Generation sepvice activation will occur
thereafter without consumer action beginning on the cusfomer’s normal meler read date
within the month when pawer deliveries begin undey the Aggregation Program.

E. Changes, Extension or Renswal of Servica

The current Agreement for power supply service with FES will provide sépvice for
fine years beginning upon activation of service. If the Agreement is extended of
renewed, Members will be nofified as tequired by law and the rules of the PUCO ss to
any change in rates or Service conditions. At least every three years all eligible OE
customers in the County will be given an opportunity {0 opt into or out of the Program,
and reasonable notice will be provided as required by faw and PUCC rules. Parlicipants
will also be nolified of their right to select an aftemate generation supplies and of their
ability to return to OF’s Standard Service Offer. o

£ Termination of Service

in the event that the Power Supply Agreemsnt is fenminated prior & the end of
the term, each individuai Member of the Aggregalion Group will recgive written
notification of the termination of the Program at Jeast, sixty (80) days prior to termination
of service. If the Agreement is not extended or renewed, Members will be notified as
required by law and the CRES miles of the PUCO in advance of the end of service.
Members will also be natified of thelr right 1o sefect an altemnate generation supplier and
of their ability to retum to OE's Standard Setvice Offer upon termination.
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6. Optn Procedures

Efigible OE customers will be automatically enrolled in the Program after a 21
day opt out period, unless they return the form 1o be provided, notifying the Pravider
that they do not want to participate. Eligibte OF consumers in the County rnay request
to join the Aggregation Group after the expiration of the enrdliment period by contacting
the Provider, who shall d&temine whether to accept them intp the Program, and at
what rate, subject to wirilten policies mutually agreed upon by the County and the -
Provider. The agreed upon pdlicy shall be consistent with OE's service activation -
requirements. Aggregation Group participants who move from one localion to another |
within the cerporate limits of the County shall retain their participant status.

H, Opt-out Proced\:res

Eliginie OE consumers may eptout of the County’s Aggregation Group at any
time during the apt-cut period without additional fees charged by the Provider or the
County. Aggregation Group parficipants who switch (o a different generation supplier
after the expiration of the Opt-out period will be allowed to do so in conrelation with the
consumer's next scheduled meter read data but will bs charged a switching fee {$25 for
Residential and $50 for Small Commercial) to be biiled on their final bl from the
Provider. Switching to a different generation supplier on the next meter read date,
however, will occur when the nexd meter read date Is twelve (12) business days or more
from the date of the consumer's nrotice of intent to opt-out of the Aggregation Group.
Notification of intent to opt-out of the Aggregation Group may be made by ceniacting
the Provider by telephone or in writing. Consumers who opt-out of the Aggregation
Group will default to OE's Slandard Service Offer, until the consumer selects an
alternate generation supplier.

IR Rates -
March 2010 - May 2019*:
Rate RS - Standard Residential Rate GS - Gereral Service 1o

Rate 189 KWd

201G - 6% Discount 2030 ~ 4% Discount

2011 — 6% Discount : 2011 - 4% Dlgcount

2012 ~ 6% Discount 2012 ~ 4% Discount

2013 - 6% Discount 2013 — 4% Discount

2014 — 6% Discount . 2014 ~ 4% Discount

2015 - 6% Discount 2015 - 4% Discount

2016 — 6% Discount 2016 — 4% Discount

2017 - &% Discount . 2017 — 4% Discount

2018 ~ 5% Discount - 2018 ~ 4% Digecount

May 20189 ~ 6% Discount May 2019 -~ 4% Discount
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. Eligibility. Only non-mercantile consumers shall be eligible for the Program through the opt-
out process. Other eligibility restrictions such as peak demand or use may be negotiated within
the Contract.

MISCELLANEQUS GOVERNANCE GUIDELINES

. County Commissioners shall approve through Resolution or Ordinance the Plan of Operation
and Governance for the Aggregation program and any Amendments thereto.

. The County shall contract with only Retail Electric Generation Providers certified by the Public
Utilities Commission of Ohio for the provision of Competitive Retail Electric Service to the
Aggregation Program Members.

. The County will require any Provider to disclose any subcontractors that it uses in fulfillment of
the services described above.

. The County will require the Provider to maintain either a toll free telephone number, or a »
telephone number that is local to County Program Members. '

. All costs of the Aggregation Program develobmenﬂadnﬂnistration will be paid either through
the general fund of Huron County and/or by First Energy Solutions, Inc. None of these costs
shall be added to Member bills.

. As part of the Opt-Out process, the County will notify eligible customers of the terms and
calculations of any deferrals, if applicable, as well as the County’s decision, if applicable, to
elect not to receive standby service from the utility and any customer impact as a result of that
election.

3
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VI

LIABILITY. THE COUNTY SHALL NOT BE LIABLE TO MEMBERS IN THE
AGGREGATION GROUP FOR ANY CLAIMS WHATSOEVER ARISING OUT OF THE
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES BY
THE COUNTY OR THE PROVIDER. AGGREGATION GROUP MEMBERS SHALL
ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO
THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE
EXPRESS THIRD-PARTY BENEFICIARIES.

INFORMATION AND COMPLAINT NUMBERS

Potential participants can receive more information about the program or Copies of this Plan
from Huron County free of charge by calling 419-774-5550.

Any electric customer, including any participant in the County’s
Aggregation Program, may contact the Public Utilities Commission of Ohio
(PUCO) for information, or to make a complaint against the Program, the
Provider or EDU. The PUCO may be reached toll free at 1-800-686-7826.

TR



Appendix A -- Education Process

The Frovider will develop the -educationat program in conjunction with the
County. Its purpose will be to explain the aggregation program to its members, provide
updates and disciosures as mandated by Slate law and the rujes of the PUCO, and
provide the opportunity for the members to apt out of the pragram. The follawing are
the program components: .
1. Each eligible customer within the limits of the County will receive via U.S. Mail
notification of: what government aggregation means, their membaership in the
goversynent aggragation pragram, the procedurs which must be followed in srdet to apt
out of the program, the price that they can expect to receive as a member of the
program, and the deadiine for returning the opt out form. See the attached letier,

2. The Pravider will work with the County ta provide opportunities for educating
-+ residents in the County about the Program and cansumer rights under the law, PUCO

rutes and this Program. In addition, the Provider and County will work to provide
education about and other opporunities for energy efficiency measures to help
consumers raduce eneigy consumption.

3. The Provider will pravide updates and disclosures as mandated by State law and
rufes of the PUCO. ~

4. The opt-out opporiunity will be provided to the members of the program at least
every three years. Should conditions, suppliers, price, or any other companent of the
program charige within the three-year petiod, participants will be given a awotice of their
opportunity to apt out of, or into the program.



Appendix B -~  Customer Service Plan

A.

Member Access:

1.

FES shall ensure Members reasonable access to their service representatives for inquiries,
complaints, to discuss charges on Member bills, and transact any other business.

Telephone access shall be toll free and afford Members prompt answer times during normal
business hours, as follows:

Corporation
Address:
City: ,
Toll-free telephone number: 1-
Hours:

Fes shall provide a 24-hour automated telephone message instructing callers to report any
service interruptions or electrical emergencies to the EDU with appropriate phone numbers.

L3

Member Complaints:

1.

FES shall investigate Member complaints (including complaints referred by EDU) and

provide a status report within five calendar days following receipt of the comptlaint to:

a. The consumer, when the complaint is made directly to FES; or

b. The consumer and The PUCO Staff (“Commission Staff””), when a complaint is referred
to FES by the Commission Staff.

If an investigation is not completed within 14 calendar days, FES shall provide status
reports to the consumer and the County, or if applicable, to the consumer, the County, the
County consultant and the Commission Staff. Such status reports shall be provided at five-
day intervals until the investigation is complete, unless the action that must be taken will
require more than five days and the Member has been so notified.

»

FES shall inform the Member, or the Member, the County, County consultant and
Commission Staff, of the results of the investigation, orally or in writing, no later than five
calendar days after completion of the investigation. The consumer, the County, the County
consultant, or Commission Staff may request the report in writing.

If a residential consumer disputes the FES report, it shall inform the consumer that the
Commission Staff is available to help resolve informal complaints. FES shall provide the
consumer with the current address, local/toll free telephone numbers, and TDD/TTY
telephone numbers of the Commission’s consumer services department.

FES shall retain records of Member complaints, investigations, and complaint resolutions
for one year after the occurrence of such complaints, and shall provide such records to the
Commission Staff within five calendar days of request.

#



C.

6.

FES shall make good faith efforts to resolve disputes.

Member Biiling and Payments

1.

FES shall arrange for Ohio Edison or its agent to bill Members for such services
according to a tariff approved by the commission. Residential Member bills issued by
or for the FES shall be accurate and understandable, be rendered at intervals consistent
with those of Ohio Edison, and contain sufficient information for Members to compute
and compare the total cost of competitive retail electric service (s). Such bills shall also
include:

a. The Member’s name, billing address, service address, the Member’s EDU
account number, and if applicable, FES account number;

b. The dates of service covered by the bill, an itemization of each type of
competitive service covered by the bill, any related billing components, the charge
for each type of service, and any other information the Member would need to
recalculate the bill for accuracy;

c. The applicable billing determinants, including beginning meter reading, ending
meter reading(s), demand meter reading(s), multipliers, consumption(s), and
demands;

d. For Member-generators with net metering contracts, a statement of the net
metered generation;

e. The unit price per kWh charged for competitive service, as calculated by
dividing current-period competitive service charges by the current-period
consumption;

f. Anidentification of the provider of each service appearing on the bill;

g. The amount billed for the current period, any unpaid amounts due from previous
periods, any payments or credits applied to the Member’s account during the current
period, any late payment charges or gross and net charges, if applicable, and the total’
amount due and payable.

The due date for payment to keep the account current. Such due date shall be no less

than:

a. Fourteen days after the postmark date on the bill for residential Member;
and Twenty-one days after the postmark date or the bill for nonresidential Members;

b. Current balance of the account, if a residential Member is billed according to a
budget plan;

c. Options and instructions on how Members may make their payments;

d. For each provider whose charges appear on the bill, a listing of the provider’s toll-
free telephone number and address for Member billing questions or complaints;

e. A listing of the toll-free consumer assistance telephone numbers and available hours
for applicable state agencies, such as the commission, the Ohio Consumers’
Counsel, and the Ohio Attorney General’s office;

f.  The Ohio Edison 24-hour local/toll-free telephone number for

reporting service emergencies;
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g. Identification of estimated bills or bills not based upon actual end-of-period
meter readings for the period; and
h. An explanation of any codes and abbreviations used.

3. If applicable, FES will, upon request, provide Members with the name and
street address/location of the nearest payment center and/or authorized payment agent.

4. If applicable, when a Member pays the bill at a payment center or to an authorized
payment agent, such payment shall be credited to the Member’s account as of the day

such payment center or agent receives it.

S. The County and FES shall establish policies and procedures for handling billing
disputes and requests for payment arrangements.

Collections for delinquent accounts:

1. Collections for delinquent accounts shall be the responsibility of lFES or its agent.

2. The County shall approve the Collections process utilized by FES.

3. Failure of Members to pay charges for Coml;etitive Retail Electric Services may result in
loss of those products and services; and

4, Failure to pay charges for Competitive Retail Electric Services may result in cancellation

of the Member’s contract with FES, and return the Member to Ohio Edison’s Standard

Offer. .

I



Exhibit A-4

Automatic

- Aggregation
Disclosure —
Opt-out Form

57



May 19, 2017

Re: Great news — Huron County’s Aggregation Program supplied by FirstEnergy Solutions continues to offer
savings!

Dear Resident,

Your community's aggregation program provides you the opportunity to save money on your electric bill. These
savings are possible through governmental aggregation, a community purchasing program where community officials
bring together citizens to gain group buying power for the purchase of electricity from a retail electric generation provider
certified by the Public Utilities Commission of Ohio.

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected to provide you with savings on your
electric generation. if you're not already participating, this is your chance to join. If you're already participating, this is your
opportunity 1o extend your savings. There is no cost for enroliment, you will not be charged a switching fee, and
you do not need to do anything to participate. Please see the enclosed FAQs for more information.

By participating in this aggregation program, you will receive exclusive low pricing on your electric generation.
The chart below shows the details of this program:

The Huron County program was approved by voters in your community in May 2010.

Your Electric Utility Price Term End Date | Opt Out Deadline | Early Termination Fee
Ohio Edison 6% off Price To Compare May 2019 June 9, 2017 $25

How to estimate what your savings will be through this program
Locate your Price to Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to
determine your savings per kWh. Multiply that number by your total monthly usage. The final number is how much you ¢an
expect to save each month you use the same amount of electricity.

If you are a new member of the program, you will see your electric savings from FirstEnergy Solutions after your
enrollment has been completed and your switch has been finalized — approximately 30-45 days, depending upon your
meter read date. Of course, you are not obligated to participate in the community’s electric governmental aggregation
program. If you do not want to participate in this savings program, you have until the opt out deadline to retum the
attached “opt-out” form. If you do not opt out at this time and leave the program at a later date, you might not be served
under the same rates, terms and conditions that apply to other customers served by your utility. Once envolled, you will
receive a notice at least every three years asking if you wish to remain in the program. If you leave the program at any
other time, you could be subject to the early termination fee listed above from FirstEnergy Soluticns.

If you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility will send you a
letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this
letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark.
To remain a member of the community’s electric governmental aggregation program, you don't need to take any action
when this letter arrives. If you are currently enrolied in the community’s aggregation program, you will not receive a letter
from your electric utility.

Your electric utitity will continue 1o maintain the system that delivers power to your home — no new poles or wires
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility
with your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call your community with aggregation program questions.

Sincerely,
Huron County Local Officials
P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in

your community’s electric governmental aggregation program.

............................................. et m e e e e e A e i e e et e . s

OPT-OUT FORM — RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 1: Do nothing and save.

if you want to participate in this program and
save, you do not need to return this form, Your
enrollment is automatic.

Option 2: Opt out by returning this form.
if you do not.want to participate in this
program and save, you must return this form
before the due date.

By returning this signed form, you will not be part of your community's electric savings program.
D 1 wish to opt out of my community’s electric savings program. (Check box to opt out.)

Service address {City, state and zip);

. Phone number:

Account holder’s signature; Date:

Mail by June 9, 2017 to: Huron County Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-3, Akron, Ohio 44320
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May 18, 2017

Re: Great news — Huron County’s Aggregation Program supplied by FirstEnergy Solutions continues to offer
savings!

Dear Business,

Your community's aggregation program provides you the opportunity to save money on your electric bill. These
savings are possible through govemmental aggregation, a community purchasing program where community officials
bring together citizens to gain group buying power for the purchase of electricity from a retail electric generation provider
certified by the Public Utilities Commission of Ohio. .

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected to provide you with savings on your
electric generation. If you're not already participating, this is your chance to join. If you're already participating, this is your
opportunity to extend your savings. There is no cost for enroliment, you will not be charged a switching fee, and
you do not need to do anything to participate. Please see the enclosed FAQs for more information.

By participating in this aggregation program, you will receive exclusive low pricing on your electric generation.
The chart below shows the details of this program:

The Huron County program was approved by voters in your community in May 2010.

Your Electric Utility Price TermEnd Date | Opt Out Deadline | Early Termination Fee

Ohio Edison 4% off Price To Compare May 2019 June’9, 2017 $50

How to estimate what your savings will be through this program

First, determine your Price to Compare; simply divide the amount of the Bypassable Generation and Transmission Refated Component by the Kilowatt
Hours Used. Then multiply your Price to Compare by 0.04 (4%) to determine your savings per KWH. Multiply that number by your totat monthly usage.
The final number is how much you can expect to save each month you use the same amount of glectricity.

If you are a new member of the program, you will see your electric savings from FirstEnergy Solutions after your
enrallment has been completed and your switch has been finalized — approximately 30-45 days, depending upon your
meter read date. Of course, you are not obligated to participate in the community’s electric governmental aggregation
program. If you do not want to participate in this savings program, you have until the opt out deadline to return the
attached “opt-out” form. [f you do not opt out at this time and leave the program at a later date, you might not be served
under the same rates, terms and conditions that apply to other customers served by your utility. Once enrolled, you will
receive a notice at least every three years asking if you wish to remain in the program. If you leave the program at any
other time, you could be subject to the early termination fee listed above from FirstEnergy Solutions.

If you are not currently receiving electric generation from FirstEnergy Sotutions, your electric utility will send you a
letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this
letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark.
To remain a member of the community's electric governmental aggregation program, you don't need to take any action
when this letter arrives. If you are currently enrolled in the community’s aggregation program, you will not receive a letter
from your efectric utility.

Your electric utility will continue to maintain the system that delivers power to your home — no new poles or wires
witl be built by FirstEnergy Solutions. You will continue to receive a singte, easy-to-read bill from your local electric utility
with your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8am. to 5 p.m. Please do not call your community with aggregation program questions.

Sincerely,

Huron County Lecal Officials

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in
your community’s electric governmental aggregation program.

QPT-0uT FORM — BUSINESS ELECTRIC GOVERNMENTAL AGGREGATION PRQGRAM

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enrollment is automatic.

Option 2: Opt out by returning this form.
If you do not want to participate in this
program and save, you must return this form
before the due date.

By returning this signed form, you will not be part of your community’s electric savings program.
D I wish to opt out of my community’s electri¢c savings program. {Check box to opt out.)

Senvice address (City, state and zip):

Phone number:;

Account holder’s signature: Date:

Mail by June 9, 2017 to: Huron County Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-3, Akron, Ohio 44320
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Electric Governmental Aggregation Program Frequently Asked Questions
Residential Program

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity fiom a retail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
Residents voted to allow the community to contract for an electric generation supplier on their behalf.

How will I know if | can save money under the electric governmental aggregation program?
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the
percent discount for your electric generation.

What do | need to do if | want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out form.

If | join my community’s governmental aggregation program, who wili deliver my power, read my meter
and respond to emergencies, such as power outages?

Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after
an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive each month does not change. But because the actual price per kWh
charged by the utility may change each month {based on the season and your usage), the price per kWh from
FirstEnergy Solutions will also change each month.

If | am already a member of this program, why am | receiving this letter?

As a current member of your community’s electric govemmental aggregation program, you are given the
opportunity to opt-out of the program at east every three years at no charge. Your previous contract with
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with
FirstEnergy Solutions. ‘

What does “opt out” mean?

“Opt out” means that you can decide not to participate in your community’s electric governmental aggregation
program. By retuming the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, your community’s competitive electric
generation supplier, and you will not receive the discount.

What happens if | do not send in the opt-out form?
If you do not retumn the opt-out form postmarked by the Opt Qut Deadline, you will be included in your community’s
govemmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out
Deadline.



Can | opt out of the program at a later date? |
Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cancsl for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in
the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are availabie by calling 1-800-686-PUCO (1-800-686-
7826).

If ] join the aggregation, can I stay on budget billing?
Yes, you can remain on budget billing.

Can [ still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Salutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Additional FAQs for all-electric space heating, electric water heating and/or load management customers:

| receive a credit from my electric utility for my electric water heating, Will | miss out on this credit if [ join
this program?

Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of
the savings that utility credits provide.

if 1 leave this program at a later date, will | be able to keep the credits | get from my utility for having all-
electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cance! your
contract with FirstEnergy Solutions, you wilt continue to receive the credits from your utility for having all-electric
space heating, electric water heating and/or load management equipment as long as those credits are being
offered.
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FirstEnergy

Solutions

FirstEnergy Solutions Corp. - Residential & Smali Commercial
Terms and Conditions

These Terms and Conditions apply to you because you are enrolling
for electric generation service with FirstEnergy Solutions Corp.
("FES") through either (a) affirmative consent or (b) not opting out
of your community aggregation program. If you enroll by
affinmative consent, these Terms and Conditions and the enrollment
information on the website are your agreement ("Agreement”). I[f
you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rescission these Terms and
Conditions and your opt-out notification are your Agreement.
Please keep a copy of this Agreement for your records.

FES is certified by the Ohio Public Utility Commission ("PUCO") to
offer and supply electric generation services in Ohio. As a
Competitive Retait Electric Service {"CRES") provider, FES will
supply the electric generation to your Electric Distribution Utility
(EDU) based on your usage. Your EDU then distributes or delivers
the electricity to you. FES sets the generation prices and charges
that the customers pay. The PUCO regulates distribution prices and
services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS

Generation Service - The production of electricity.

Transmission Service - Moving high voltage electricity from a
generation facility to the distribution lines of an Electric Distribution
Utility ("EDU™).

Distribution Service - Physical delivery of electricity to

customers by EDU.

RIGHT OF RESCISSION

If you do not opt-out or you give your attirmative consent and are
enrolled to receive generation service from FES, your EDU will send
you a confirmation letter. You will have the right to rescind your
enrollment within seven (7) calendar days following the postmark
date of the confirmation letter by following the instructions
contained in the letter. The Right of Rescission only applies when a
customer switches to a generation supplier and not on renewal
enrollments.  Your EDU will not send a confirmation notice upon
any renewal of this Agreement. Should you choose to opt-out of
your community’s program, you will be served by your EDU's
standard service offer established pursuant to section 4928.14 of the
Ohio Revised Code unless you choose an alternate supplier of
electricity.

TERMS AND CONDITIONS OF SERVICE
1. Eligibility. Only eligible residential customer accounts not

enrolled in the Percentage of Income Plan Program (PIPP) and .

eligible small commercial customers may enroll in this offer with
FES. FES reserves the right to refuse enrollment to any customer
with an outstanding ¢lectric bill balance.

2. Basic Service Prices. During the term of this Contract, you
agree to pay FES for a total combined Transmission, Generation,
and Generation Related Charges. You will be billed at 6% off
your EDU Price to Compare per kilowatt-hour per billing month.
Your Price to Compare consists of bypassable transmission,
generation and transinission and generation refated components,
which are charges associated with the costs of purchased power

OH - GAGG AFFIRMATIVE CONSENT - % OFF 12.15
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. Penalties, Fees and Exceptions.
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and the cost to deliver the power through the transmission
system. These are the charges that you would avoid for that
billing period when you switch to FES,
Your price per KWh will vary because it will always be a
percent oft the Price to Compare, which may change based on
any changes made by the EDU in its calculations. In addition to
FES' charges, you wilt be charged by your EDU for distribution
and various other charges. FES reserves the right to unilaterally
modify this billing format in the event the EDU is unable or
unwilling to provide consolidated billing in this formas or
changes the calculation of the Price 1o Compare.
In the event that any change in any statute, rule, regulation,
order, law, or tariff promulgated by any court, governmental
authority, utility, Independent Service Operator (“ISO”),
Regional Transmission Qrganization (“RTO™) ot other service
provider, or any change in operating procedure, alters to the
detriment of FES its costs to perform under this Agreement,
FES may pass through to Customer such costs or revise the
pricing under this Agreement to eliminate the impact of such
changes. Before any such pass through or price revision, FES
shall provide notice to Customer of the changes and the date
upon which such pass through or revised pricing shall be
eftective. Customer shall pay the pass through costs or revised
price described in such notice, and all other terms and
conditions of this Agreement shall remain in full force and
ettect.

Length of Agreement. As a part of your community's

program, your service from FES will commence with the next
available meter reading and after processing of the enrollment
by your EDU, and will continue through May 2019, ending on
the meter read for the last month of service. The program may
be terminated or modified due to unforeseen regulatory action.

Customer and FES agree that any such regulatory action is a
force majeure event. Should the program be terminated, you
will be returned to the standard service offer or its successor.
Billing. You will continue to receive a single bill from your
EDU that wit contain both your EDU and FES charges. FES
does not ofter budget billing. If you do not pay your bill by the
due date, FES may cancel this Agreement after giving you a
minimum of fourteen (14) days written notice. Upon
cancellation you will be returned to your EDU as a customer.
You will remain responsible to pay FES for any electricity used
before this Agreement is cancelled, as well as any late payment
charges.

If you do not pay the full
amount owed FES by the due date of the bill, FES may charge a
1.5% per month late payment fee.

Cancellation/Termination Provisiens. If this Agreement is
not rescinded during the rescission period, enrollment will be
sent to your EDU. You may terminate this Agreement, without
penalty, if you move out of the EDU service territory or into an

area where FES will charge a ditferent price. There will be a
325 charge for each residential EDU account and a $50 charge

for each commercial EDU account if vou ferminate this

Agreement for any other reason. except as expressly provided
herein,  Showld you cancel service with FES and return to
standard offer service with your EDU. you may not be served
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under the same rates. terms. and conditions that apply to other 1. Warranty. FES warrants title and the right te all electricity

EDU customers.

. Customer Consent and Information Release¢ Authorization.

By choosing not to opt-out of your community's aggregation
program or to affirmatively join it, you understand and agree to
the terms and conditions of this Agreement with FES. You
authorize FES to obtain information from the EDU that includes,
but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if
your credit standing is satisfactory before accepting your
enrollment request. This Agreement shall be considered executed
by FES following acceptance of your enrolliment request by FES,
the end of the 7 day rescission period and subsequent acceptance
of the enrollment by your EDU.

. Contract Expiration. At least every three years, you will be

. Dispute Procedures.

e

given the opportunity 1o opt-out of your community's aggregation
program at no cost. You are responsible for arranging for your
electric supply upon termination of this Contract.

Contact FES with any questions
concerning the terms of service by phone at 1-888-254-6359 (toll-
free) M-F 8AM - 5PM EST or in writing at 341 White Pond
Drive, Attn: Contract Administration, Akron, OH 44320. Our
web address is www.tirstenergysolutions.com. If your complaint
is not resolved atter you have called your electric supplier and/or
your electric utility, or for general utility information, residential
and business customers may contact the Public Utilities
Cotnmission of Ohio for assistance at 1-800-686-7826 (toll free)
or TTY at 1-800-6386-1570 (toll free) from 8:00 am to 5:00 pm
weekdays or at  www PUCQ.ohio.gov. Residential customers
may also call the Ohio Consumers' Counsel (OCC) at 1-877-742-
5622 (toll tree) from 8:00 am to 5:00 pm weckdays or at
www.pickoce.org.

. Miscellaneous. You have the right to request from FES, twice

within a2 12 month period, up to 24 months of payment history,
without charge.

FES will not release your Social Security number and/or account
number(s) without your written consent.

FES' environmental disclosure statement is available for viewing
on our website - www.fes.com. You agree that FES will make
the required quarterly updates to the statement electronically on
our website, We will also provide the information upon request.
FES may assign its rights to another, inciuding any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability tor the following items
that are the responsibility of the EDU: operation and maintenance
of the EDU's electrical system, any interruption of service,
termination of service, or deterioration of the EDU's service. [n
the event of a power outage, you should contact your local EDU.
Customer is responsible for providing FES with accurate account
information. [f said information is incorrect, FES reserves the
right to reprice the applicable account(s) or terminate the
agreement.

FES reserves the right to return any customer to the EDU if the
customer's rate code is changed and the account is no longer
eligible for this program.

OH - GAGG AFFIRMATIVE CONSENT - % OFF 12.15

sold hereunder. THE WARRANTIES SET FORTH IN THIS
PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF
ALL OTHER WARRANTIES, WHETHER STATUTORY,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED
TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING
OUT OF ANY COURSE OF DEALING OR USAGE OF
TRADE.



