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APPLICATION OF SUBURBAN NATURAL GAS COMPANY
FOR AN INCREASE IN RATES AND CHARGES,
FOR TARIFF APPROVAL, AND FOR APPROVAL OF
CERTAIN ACCOUNTING AUTHORITY

Suburban Natural Gas Company (Suburban or the Company), in accordance with R.C.
4909.18 and 4909.05, respectfully requests that the Commission grant Suburban authority to
increase its rates for gas distribution service, authorize changes to existing charges, authorize new
charges, approve the requested tariff changes, approve certain accounting authority, and grant any
other necessary and proper relief as described below. In support of this Application, Suburban
states as follows:

1. Suburban is an Ohio corporation engaged in the business of providing natural gas
to 17,381 customers in central and northeast Ohio. Itis a public utility as defined by R.C. 4905.02
and 4905.03.

2. This Application is made pursuant to R.C. 4909.18, 4905.06, 4905.13, and related

sections of the Ohio Revised Code.



3. This Application seeks authorization of an increase in rates, approval of certain
accounting authority, authorization of changes to certain existing charges, authorization of certain
new charges, and a revision and approval of tariffs applicable to the provision of service within
the territory where Suburban operates.

4. In this Application, Suburban’s entire service area will be affected by the
application for an increase in rates and charges, which includes Lucas, Wood, Henry, Marion, and
Delaware Counties.

5. Suburban requests that the rates established in this proceeding be effective for the
first billing cycle after any Commission order authorizing an increase in rates and approving the
tariff revisions.

6. A notice of intent to file an application for increase in rates was served on the
Commission and the mayors and other legislative authorities of each municipality affected by this
Application on July 31, 2018, in accordance with R.C. 4909.43(B) and in compliance with the
Commission’s standard filing requirements set forth in Ohio Adm. Code 4901-7-01.

7. Suburban submits its proposed public notice for newspaper publication as Schedule
S-3.

8. Suburban’s application is based on a test period consisting of a twelve-month
period beginning March 1, 2018 and ending February 28, 2019, and a date certain for property
valuation of February 28, 20109.

9. Current rates produce an operating income deficiency of $2,528,341. As permitted

by R.C. 4909.15, Suburban requests an increase in revenue of $3,365,439. See Schedule A-1.



10.  Suburban proposes to bill and collect the increase in revenue through an increase
in the monthly customer charge. The monthly customer charge would increase by $13.06 for a
residential customer. See Schedules E-1 and E-3.1.

11.  Suburban is filing this Application to recognize in its rate base its substantial
investment in pipelines, meters, and other jurisdictional assets that has occurred since its last rate
case, and to generate sufficient revenue for Suburban to pay its operating expenses, service its
debt, and provide an adequate rate of return on its property used and useful in the rendition of
natural gas service to its customers. Suburban’s current base rates, as authorized by the
Commission in Case No. 07-0689-GA-AIR, are based on a test period beginning August 1, 2006,
and ending July 31, 2007, and a date certain of December 31, 2006. Since that test period, the
property used and useful in the rendition of natural gas service to the customers affected by this
Application has materially increased, as have many of the expenses associated with providing that
service. As a result, the current rates are projected to provide a -2.51 percent rate of return for the
test period. This is below the 8.97 percent rate of return found reasonable for Suburban in its last
rate case proceeding. Suburban submits that a return of 7.26 percent is fair and reasonable.

12. In accordance with R.C. 4909.18, Ohio Adm. Code 4901-7-1, Appendix A,
Suburban has included the following information:

a. Schedules A-1 through A-2;

b. Schedules B-1 through B-6;

C. Schedules C-1 through C-3;

d. Schedules D-1 through D-4;

e. Schedules E-1 through E-5 (excluding E-3.2); and

f. Schedule S-3.



13. In addition to the requested increase in rates, Suburban is seeking to update its
general service tariff. Suburban seeks authorization for a set of general service tariff provisions
that addresses more completely the common interactions between Suburban and its customers
based on Suburban’s existing operating procedures and the Commission’s rules. Suburban’s
proposed tariff changes are substantial. ~ Given this, Suburban requests that the Commission
authorize the filing of a new tariff, PUCO No. 4. See Schedules E-1 and E-2.1.

14. In revising the general service tariff provisions, Suburban seeks authorization for
new miscellaneous charges, as well as increases in the amounts of existing miscellaneous charges.

The charges that Suburban seeks to establish or change in this application are as follows:

Reason for Charge New or Current Rate Proposed Rate
Existing

Reconnection Charge Existing $20.00 $36.00

Meter Testing (if the Existing $35.00 $40.00 (SGS rate customer)

meter is found to be $100.00 (LGS or LGTS

accurate within a range customer)

of +/- three (3) percent)

Tie-ins for Service New Not applicable | $300.00, or actual cost,

Disconnected for whichever is less

Unauthorized Use

Theft of Service New Not applicable | $125.00, in addition to any

Investigations required reconnection charges

Meter Relocation New Not applicable | Actual cost of relocation

Meter Uprate New Not applicable | Incremental cost of uprated
meter, plus cost of any
necessary equipment, to
include excess flow valve

Excess Valve Flow New Not applicable | Actual cost of installation

Installation




15.  Suburban also seeks authorization to adjust its rate base to account for various adjustments
and accounting modifications. Additionally, Suburban seeks authority to make adjustments for
recently enacted changes in federal tax law resulting from the Tax Cuts and Jobs Act of 2017.

16. In accordance with Ohio Adm. Code 4901-7-01, Appendix A, Suburban will file

all prepared direct testimony in support of this Application within 14 days of this filing.
WHEREFORE, Suburban requests that the Commission:

1. Accept this Application for filing;

2. Find that the Application and supporting Schedules comply with Ohio law and
Commission rules;

3. Approve the notice attached as Schedule S-3;

4. Find that the current rates and charges for natural gas distribution service are unjust,
unreasonable, and insufficient to yield reasonable compensation to Suburban for
the service rendered;

5. Find that the rates, charges, and other provisions of the proposed schedules included
in Schedule E-1 are just and reasonable and approve the same;

6. Approve any changes in Suburban’s accounting methods that may be necessary to
implement the Commission’s approval of this Application;

7. Fix a date on which the rates, charges, and other provisions of this Application
apply to natural gas service provided by Suburban; and



8. Grant any other necessary approvals and relief,

Dated: August 31, 2018

Respectfully submitted,

Suburban Natural Gas Company

Ol S

Andrew J. Sondyfrrian
President and Chief Operating Officer

St

Margifﬁst
Treasure



CERTIFICATE OF SERVICE

| hereby certify that a true and accurate copy of the foregoing was served upon all parties

of record and the following individuals via electronic mail or hand delivery on August 31, 2018.

[s/ Kimberly W. Bojko
Kimberly W. Bojko

Robert Eubanks

Werner Margard

Office of the Ohio Attorney General

30 East Broad Street

Columbus, Ohio 43215
robert.eubanks@ohioattorneygeneral.gov
werner.margard@ohioattorneygeneral.gov

Christopher Healey

Office of the Ohio Consumers’ Counsel
65 East State Street, 7" Floor
Columbus, Ohio 43215
christopher.healey@occ.ohio.gov
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VERIFICATION

STATE OF OHIO )
DELAWARE COUNTY  )SS:

Andrew J. Sonderman and Margie E. West, being duly sworn, attest that they are, respectively,
President and Treasurer of Suburban Natural Gas Company and that the facts and statements in
the foregoing Application to Increase Rates in Case No. 18-1205-GA-AIR are true and correct to

the best of their information.

Andrew J. Sondernian
President and Chief Operating Officer
Suburban Natural Gas Company

Mﬁzw,,f

Malgle
Treasurer
Suburban Natural Gas Company

Sworn to before me and subscribed in my presence by Andrew J. Sonderman and Margie

(il Uy~
Notary Pub U

Cathy A. Mulkey

Notary Public, State of Ohio
My Commission Expires September 18, 2024

E. West this)7' Day of August, 2018,




Suburban Natural Gas Company
Case No. 18-1205-GA-AIR

Test Year: March 1, 2018 to February 28, 2019

Date Certain: February 28, 2019

Section A

A-1 Overall Financial Summary
A-2 Computation of Gross Revenue Conversion Factor



SUBURBAN NATURAL GAS COMPANY

CASE NO. 18-1205-GA-AIR

OVERALL FINANCIAL SUMMARY

FOR THE TWELVE MONTHS ENDED FEBRUARY 28, 2019

Data: 3 Months Actual & 9 Months Estimated
Type of Filing: "X" Original__Updated__Revised
WORK PAPER REFERENCE NO(S).: See Below

SCHEDULE A-1

PAGE 1 OF 1

WITNESS RESPONSIBLE: N. Clement

Supporting Jurisdiction

Line Schedule

No. Description Reference
1 Rate Base as of Date Certain B-1 $25,877,578
2 Current Operating Income C-1 $-649,180
3 Earned Rate of Return: Line (2) / Line (1) (n/a) -2.51%
4 Requested Rate of Return D-1 7.26%
5 Required Operating income: Line (1) x (4) (n/a) $1,879,161
6 Operating Income Deficiency: Line (5) - Line (2) (n/a) $2,528,341
7 Gross Revenue Conversion Factor A-2 1.331086
8 Revenue Deficiency: Line (6) x Line (7) (n/a) $3,365,439
9 Revenue Increase Recommended E-4 $3,365,439
10 Test Year Adjusted Operating Revenues C-1 $17,949,119
11 Revenue Requirements: Line (9) + Line (10) (n/a) $21,314,558
12 Increase Over Current Revenue: Line (9) / Line (10) (n/a) 18.75%



SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
COMPUTATION OF GROSS REVENUE CONVERSION FACTOR
FOR THE TWELVE MONTHS ENDED FEBRUARY 28, 2019

Data: 3 Months Actual & 9 Months Estimated SCHEDULE A-2
Type of Filing: "X" Original __Updated __Revised PAGE 1 OF 1
WORK PAPER REFERENCE NO(S).:. NONE WITNESS RESPONSIBLE: N. Clement
Line Percent of Incremental
No. Description Gross Revenues
1 Operating Revenues 100.00%
2 Uncollectibles 0.00%
3 Net Revenue: Line (1) - Line (2) 100.00%
4 PUCO Maintenance Assessment 0.132%
5 Consumers' Counsel Assessment 0.021%
6 Ohio Gross Receipts Tax 4.75%
7 Income Before Federal Income Taxes: Line (3) - Line (4-6) 95.10%
8 Federal Income Taxes: Line (7) x 21% 19.97%
9 Operating Income Percentage: Line (7) - Line (8) 75.13%
10 Gross Revenue Conversion Factor: Line (1) / Line (9) 1.331086




Suburban Natural Gas Company
Case No. 18-1205-GA-AIR

Test Year: March 1, 2018 to February 28, 2019

Date Certain: February 28, 2019

B-2

B-2.1
B-2.2
B-2.3
B-2.4
B-2.5

B-3.1
B-3.2
B-3.3
B-3.4
B-5

B-5.1
B-6

B-6.1
B-6.2

Section B

Jurisdictional Rate Base Summary

Plant in Service Summary by Major Property Groupings

Plant in Service by Accounts and Subaccounts

Adjustments to Plant in Service

Gross Additions, Retirements, and Transfers

Lease Property

Property Excluded from Rate Base

Reserve for Accumulated Depreciation

Adjustments to the Reserve for Accumulated Depreciation
Depreciation Accrual Rates and Jurisdictional Reserve Balances by Account
Depreciation Reserve Accruals, Retirements, and Transfers
Depreciation Reserve and Expense for Lease Property

Allowance for Working Capital

Miscellanegus Working Capital ltems

Other Rate Base Items Summary

Adjustments to Other Rate Base ltems

Contributions in Aid of Construction by Accounts and Subaccounts



SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
JURISDICTIONAL RATE BASE SUMMARY
AS OF FEBRUARY 28, 2019

Data: _ Actual "X" Estimated SCHEDULE B-1
Type of Filing: "X" Original __Updated__Revised PAGE 1 OF 1
WORK PAPER REFERENCE NO(S).: See Below WITNESS RESPONSIBLE: N. Clement
Supporting Company
Line Schedule Proposed
No. Rate Base Component Reference Amount
1 Plant in service B-2 $39,744,253
2 Reserve for accumulated depreciation B-3 (9,656,236)
3 Net plant in service (1 + 2) 30,088,017
4 Construction work in progress B-4 0
5 Working capital allowance B-5 356,118
6 Contributions in aid of Construction B-6 0
7 Other Rate Base ltems: 0
8 Deferred Income - Budget Billings B-6 (703,306)
9 Deferred Income Taxes B-6 (3,863,251)
10 Jurisdictional rate base (3) thru (9) $25,877,578



Data:

SUBURBAN NATURAL GAS COMPANY

CASE NO. 18-1205-GA-AIR

PLANT IN SERVICE SUMMARY BY MAJOR PROPERTY GROUPINGS

__Actual "X" Estimated
Type of Filing: "X" Original __Updated__Revised

AS OF FEBRUARY 28, 2019

WORK PAPER REFERENCE NO(S).: SCHEDULE B-2.1

SCHEDULE B-2
PAGE 1 OF 1

WITNESS RESPONSIBLE: N. Clement

Line Total Allocation Allocated Adjusted

No. Major Property Groupings Company % Total Adjustments Jurisdiction
1 Intangible $0 100% $0 $0 $0
2 Production 0 100% 0 0 0
3  Transmission 0 100% 0 0 0
4  Distribution 36,529,946 100% 36,529,946 727,227 37,257,173
5 General 2,487,080 100% 2,487,080 0 2,487,080
6 Common 0 100% 0 0 0
7  Completed Construction Not Classified 0 100% 0 0 0
8  Other (Specify) 0 100% 0 0 0
9 TOTAL $39,017,026 $39,017,026 $727,227 $39,744,253




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
PLANT IN SERVICE BY ACCOUNTS AND SUBACCOUNTS
AS OF FEBRUARY 28, 2019

INTANGIBLE PLANT

Data: __ Actual "X" Estimated SCHEDULE B-2.1
Type of Filing: "X" Original __Updated__Revised PAGE 1 OF 5
WORK PAPER REFERENCE NO(S).: SCHEDULE B-2.2 WITNESS RESPONSIBLE: N. Clement
Line Acct. Total Allocation Allocated Adjusted
No. No. Account Title Company % Total Adjustments Jurisdiction
1 INTANGIBLE PLANT
2 (none)
3
4 Total Intangible Plant




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
PLANT IN SERVICE BY ACCOUNTS AND SUBACCOUNTS
AS OF FEBRUARY 28, 2019

PRODUCTION PLANT

Data: __ Actual "X" Estimated SCHEDULE B-2.1
Type of Filing: "X" Original __Updated__Revised PAGE 2 OF 5
WORK PAPER REFERENCE NO(S).: SCHEDULE B-2.2 WITNESS RESPONSIBLE: N. Clement
Line Acct. Total Allocation Allocated Adjusted
No. No. Account Title Company % Total Adjustments Jurisdiction
1 PRODUCTION PLANT
2 (none)
3
4 Total Production Plant




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
PLANT IN SERVICE BY ACCOUNTS AND SUBACCOUNTS
AS OF FEBRUARY 28, 2019

TRANSMISSION PLANT

Data: __ Actual "X" Estimated SCHEDULE B-2.1
Type of Filing: "X" Original __Updated__Revised PAGE 3 OF 5
WORK PAPER REFERENCE NO(S).: SCHEDULE B-2.2 WITNESS RESPONSIBLE: N. Clement
Line Acct. Total Allocation Allocated Adjusted
No. No. Account Title Company % Total Adjustments Jurisdiction
1 TRANSMISSION PLANT
2 (none)
3
4 Total Transmission Plant




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
PLANT IN SERVICE BY ACCOUNTS AND SUBACCOUNTS
AS OF FEBRUARY 28, 2019

DISTRIBUTION PLANT
SCHEDULE B-2.1

PAGE 4 OF 5
WITNESS RESPONSIBLE: N. Clement

Data: __ Actual "X" Estimated
Type of Filing: "X" Original __Updated__Revised
WORK PAPER REFERENCE NO(S).: SCHEDULE B-2.2

Line Acct. Total Allocation Allocated Adjusted
No. No. Account Title Company % Total Adjustments Jurisdiction
1 DISTRIBUTION PLANT
2 374 Land and Land Rights $94,791 100% $94,791 $0 $94,791
3 375  Structures & Improvements 0 100% 0 0 0
4 376 Mains 28,445,896 100% 28,445,896 727,227 29,173,123
5 378 M & R Station Equipment - General 560,569 100% 560,569 0 560,569
6 380 Services 4,279,774 100% 4,279,774 0 4,279,774
7 381 Meters 2,588,127 100% 2,588,127 0 2,588,127
8 382 Meter Installations 0 100% 0 0 0
9 383 House Regulators 560,789 100% 560,789 0 560,789
10 387 Other Equipment 0 100% 0 0 0
11
12 Total Distribution Plant $36,529,946 $36,529,946 $727,227 $37,257,173




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR

PLANT IN SERVICE BY ACCOUNTS AND SUBACCOUNTS

Data: __ Actual "X" Estimated
Type of Filing: "X" Original __Updated__Revised
WORK PAPER REFERENCE NO(S).: SCHEDULE B-2.2

AS OF FEBRUARY 28, 2019

GENERAL PLANT

SCHEDULE B-2.1
PAGE 5 OF 5
WITNESS RESPONSIBLE: N. Clement

Line Acct. Total Allocation Allocated Adjusted
No. No. Account Title Company % Total Adjustments Jurisdiction
1 GENERAL PLANT
2 389 Land and Land Rights $0 100% $0 $0 $0
3 390  Structures & Improvements 188,871 100% 188,871 0 188,871
4 391  Office Furniture & Equipment 218,419 100% 218,419 0 218,419
5 391  Electronic Data Processing Equipment 0 100% 0 0 0
6 392 Transportation Equipment 1,230,308 100% 1,230,308 0 1,230,308
7 393 Stores Equipment 0 100% 0 0 0
8 394 Tools, Shop, & Garage Equipment 294,795 100% 294,795 0 294,795
9 396 Power Operated Equipment 316,711 100% 316,711 0 316,711
10 397 Communication Equipment 30,450 100% 30,450 0 30,450
11 399 Other Tangible Property 207,526 100% 207,526 0 207,526
12
13 Total General Plant $2,487,080 $2,487,080 $2,487,080




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
ADJUSTMENTS TO PLANT IN SERVICE
AS OF FEBRUARY 28, 2019

Data: __ Actual "X" Estimated
Type of Filing: "X" Original __Updated __Revised
WORK PAPER REFERENCE NO(S).: SCHEDULE B-2.4

SCHEDULE B-2.2
PAGE 1 OF 1

WITNESS RESPONSIBLE: N. Clement

Line Acct. Total Company Allocation Jurisdictional
No. No. Account Title Adjustment % Adjustment
Adjustment Title
1 376 Mains (1) 241,283 100% 241,283
2 376 Mains (2) 485,944 100% 485,944
3
4 Total Plant Adjustment $727,227 $727,227

Description and Purpose of Adjustment

(1) Book Cost of Village of Grand Rapids Capital Lease as listed on B-2.4
(2) Book Value of Haskins Capital Lease as listed on B-2.4



Data: __ Actual "X" Estimated
Type of Filing: "X" Original __Updated__Revised
WORK PAPER REFERENCE NO(S).: WPB-2.3

SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
GROSS ADDITIONS, RETIREMENTS, AND TRANSFERS
FROM DECEMBER 31, 2006 TO FEBRUARY 28, 2019

INTANGIBLE PLANT

SCHEDULE B-2.3

PAGE 1 OF 5

WITNESS RESPONSIBLE: N. Clement

Transfers/Reclassifications

Line Acct. Beginning Explanation Other Accts. Ending
No. No. Account Title Balance Additions  Retirements Amount of Transfers Involved Balance
1 INTANGIBLE PLANT

2 (none)

3

4 Total Intangible Plant




Data: __ Actual "X" Estimated
Type of Filing: "X" Original __Updated__Revised
WORK PAPER REFERENCE NO(S).: WPB-2.3

SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
GROSS ADDITIONS, RETIREMENTS, AND TRANSFERS
FROM DECEMBER 31, 2006 TO FEBRUARY 28, 2019

PRODUCTION PLANT

SCHEDULE B-2.3

PAGE 2 OF 5

WITNESS RESPONSIBLE: N. Clement

Transfers/Reclassifications

Line Acct. Beginning Explanation Other Accts. Ending
No. No. Account Title Balance Additions Retirements Amount of Transfers Involved Balance
1 PRODUCTION PLANT

(none)

Total Production Plant

AW DN




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
GROSS ADDITIONS, RETIREMENTS, AND TRANSFERS
FROM DECEMBER 31, 2006 TO FEBRUARY 28, 2019

TRANSMISSION PLANT

Data: __ Actual "X" Estimated
Type of Filing: "X" Original __Updated __ Revised
WORK PAPER REFERENCE NO(S).: WPB-2.3

SCHEDULE B-2.3
PAGE 3 OF 5
WITNESS RESPONSIBLE: N. Clement

Transfers/Reclassifications

Line Acct. Beginning

Explanation Other Accts. Ending
No. No. Account Title Balance Additions Retirements  Amount of Transfers Involved Balance
1 TRANSMISSION PLANT
2 (none)
3
4 Total Transmission Plant




Data: __ Actual "X" Estimated

Type of Filing: "X" Original __Updated__Revised

WORK PAPER REFERENCE NO(S).: WPB-2.3

SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
GROSS ADDITIONS, RETIREMENTS, AND TRANSFERS
FROM DECEMBER 31, 2006 TO FEBRUARY 28, 2019

DISTRIBUTION PLANT

SCHEDULE B-2.3

PAGE 4 OF 5

WITNESS RESPONSIBLE: N. Clement

Transfers/Reclassifications

Line Acct. Beginning Explanation Other Accts. Ending
No. No. Account Title Balance Additions Retirements Amount of Transfers Involved Balance
1 DISTRIBUTION PLANT
2 374 Land and Land Rights $94,791 $0 $94,791
3 375 Structures & Improvements 0 0 0
4 376 Mains 8,193,921 21,421,733  (1,797,933) 628,175 Transfer orig cost of cap lease to mains upon purchase 101.1 28,445,896
5 378 M & R Station Equipment - General 398,926 161,643 560,569
6 380 Services 3,673,611 650,262 (44,099) 4,279,774
7 881 Meters 1,756,631 1,250,116 (418,620) 2,588,127
8 382 Meter Installations 0 0 0
9 383 House Regulators 361,706 211,063 (11,980) 560,789
10 387 Other Equipment 0 0
11
12 Total Distribution Plant $14,479,586 $23,694,817 ($2,272,632) $628,175 $36,529,946




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
GROSS ADDITIONS, RETIREMENTS, AND TRANSFERS
FROM DECEMBER 31, 2006 TO FEBRUARY 28, 2019

GENERAL PLANT

Data: __ Actual "X" Estimated SCHEDULE B-2.3
Type of Filing: "X" Original __Updated__ Revised PAGE 5 OF 5
WORK PAPER REFERENCE NO(S).: WPB-2.3 WITNESS RESPONSIBLE: N. Clement

Transfers/Reclassifications

Line Acct. Beginning Explanation Other Accts. Ending
No. No. Account Title Balance Additions  Retirements  Amount of Transfers Involved Balance
1 GENERAL PLANT
2 389 Land and Land Rights $0 $0 $0 $0 $0
3 390 Structures & Improvements 38,716 150,155 0 0 188,871
4 391 Office Furniture & Equipment 99,482 168,121 (49,184) 0 218,419
5 391 Electronic Data Processing Equipment 0 0 0 0 0
6 392 Transportation Equipment 542,931 1,499,215 (811,838) 0 1,230,308
7 393 Stores Equipment 0 0 0 0 0
8 394 Tools, Shop, & Garage Equipment 66,520 230,275 (2,000) 0 294,795
9 396 Power Operated Equipment 110,168 341,716 (135,173) 0 316,711
10 397 Communication Equipment 25,086 30,450 (25,086) 0 30,450
11 399 Other Tangible Property 196,659 183,242 (172,375) 0 207,526
12
13 Total General Plant $1,079,562 $2,603,174 ($1,195,656) $0 $2,487,080




SUBURBAN NATURAL GAS COMPANY

CASE NO. 18-1205-GA-AIR

AS OF FEBRUARY 28, 2019

Data: __ Actual "X" Estimated
Type of Filing: "X" Original __Updated __Revised
WORK PAPER REFERENCE NO(S) :SCHEDULE B-2.2

LEASE PROPERTY

SCHEDULE B-2.4
PAGE 1 OF 1

WITNESS RESPONSIBLE: N. Clement

Ident. Frequency Amount of Dollar Value Included
or Ref. Description of Type of Lease of Property Explain Method of In Rate Base
Number and Use of Property Name of Lessee Payment Payment Involved Capitalization (Yes/No)

1 Leased Distribution Systems Village of Grand Rapids n/a n/a 241,283 Capitalized at inception of lease Yes
2 Leased Distribution Systems Village of Haskins n/a n/a 485,944 Capitalized at inception of lease Yes
3

4 Total

$727,227




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
PROPERTY EXCLUDED FROM RATE BASE
(FOR REASONS OTHER THAN RATE AREA ALLOCATION)
AS OF FEBRUARY 28, 2019

Data: __ Actual "X" Estimated
Type of Filing: "X" Original __Updated__Revised
WORK PAPER REFERENCE NO(S) : NONE

SCHEDULE B-2.5
PAGE 1 OF 1
WITNESS RESPONSIBLE: N. Clement

Line Acct. Description of In-Service Original
No. No. Excluded Property Date Cost

Accumulated
Depreciation

Test Year
Net Revenue and Expenses
Original Acct. Reason for
Cost Amount No. Description Exclusion

Not Applicable



SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
RESERVE FOR ACCUMULATED DEPRECIATION
AS OF FEBRUARY 28, 2019

SCHEDULE B-3
PAGE 1 OF 6
WITNESS RESPONSIBLE: N. Clement

Data: __ Actual "X" Estimated
Type of Filing: "X" Original __Updated__ Revised
WORK PAPER REFERENCE NO(S).: SCHEDULE B-3.1, SCHEDULE-B-3.3

Line Total Allocation Allocated Adjusted

No. Major Property Groupings Company % Total Adjustments Jurisdiction
1 Intangible $0 100% $0 $0 $0
2 Production 0 100% 0 0 0
3 Transmission 0 100% 0 0 0
4 Distribution (7,263,765) 100% (7,263,765) (727,227) (7,990,992)
5 General (1,665,244) 100% (1,665,244) 0 (1,665,244)
6 Common 0 100% 0 0 0
7 Completed Construction Not Classified 0 100% 0 0 0
8 Other (Specify) 0 100% 0 0 0
9 TOTAL ($8,929,009) ($8,929,009) ($727,227) ($9,656,236)




SUBURBAN NATURAL GAS COMPANY

CASE NO. 18-1205-GA-AIR

RESERVE FOR ACCUMULATED DEPRECIATION

AS OF FEBRUARY 28, 2019

INTANGIBLE PLANT

Data: __ Actual "X" Estimated
Type of Filing: "X" Original __Updated__ Revised
WORK PAPER REFERENCE NO(S).: SCHEDULE B-3.1, SCHEDULE-B-3.3

SCHEDULE B-3
PAGE 2 OF 6

WITNESS RESPONSIBLE: N. Clement

Reserve Balances

Allocation
%

Allocated
Total

Adjustments

Adjusted
Jurisdiction

Total
Line  Acct. Major Property Groupings Company Plant Total
No. No. & Account Titles Investment Company
INTANGIBLE PLANT
(none)

AN -

Total Intangible Plant




SUBURBAN NATURAL GAS COMPANY

CASE NO. 18-1205-GA-AIR

RESERVE FOR ACCUMULATED DEPRECIATION

AS OF FEBRUARY 28, 2019

PRODUCTION PLANT

Data: __ Actual "X" Estimated
Type of Filing: "X" Original __Updated__ Revised
WORK PAPER REFERENCE NO(S).: SCHEDULE B-3.1, SCHEDULE-B-3.3

SCHEDULE B-3
PAGE 3 OF 6

WITNESS RESPONSIBLE: N. Clement

Reserve Balances

Allocation
%

Allocated
Total

Adjustments

Adjusted
Jurisdiction

Total
Line  Acct. Major Property Groupings Company Plant Total
No. No. & Account Titles Investment Company
PRODUCTION PLANT
(none)

AW N -~

Total Production Plant




SUBURBAN NATURAL GAS COMPANY

CASE NO. 18-1205-GA-AIR

RESERVE FOR ACCUMULATED DEPRECIATION

AS OF FEBRUARY 28, 2019

TRANSMISSION PLANT

Data: __ Actual "X" Estimated
Type of Filing: "X" Original __Updated__ Revised
WORK PAPER REFERENCE NO(S).: SCHEDULE B-3.1, SCHEDULE-B-3.3

SCHEDULE B-3
PAGE 4 OF 6
WITNESS RESPONSIBLE: N. Clement

Reserve Balances

Allocation Allocated Adjusted
% Total Adjustments Jurisdiction

Total
Line  Acct. Major Property Groupings Company Plant Total
No. No. & Account Titles Investment Company
TRANSMISSION PLANT
(none)

AW N -~

Total Transmission Plant




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR

RESERVE FOR ACCUMULATED DEPRECIATION

Data: __ Actual "X" Estimated
Type of Filing: "X" Original __Updated__ Revised

WORK PAPER REFERENCE NO(S).: SCHEDULE B-3.1, SCHEDULE-B-3.3

AS OF FEBRUARY 28, 2019

DISTRIBUTION PLANT

SCHEDULE B-3

PAGE 5 OF 6

WITNESS RESPONSIBLE: N. Clement

Total Reserve Balances

Line  Acct. Major Property Groupings Company Plant Total Allocation Allocated Adjusted

No. No. & Account Titles Investment Company % Total Adjustments Jurisdiction
1 DISTRIBUTION PLANT
2 374 Land and Land Rights $94,791 $0 100% $0 $0 $0
3 375 Structures & Improvements 0 0 100% 0 0 0
4 376 Mains 28,445,896 (3,751,762) 100% (3,751,762) (727,227) (4,478,989)
5 378 M & R Station Equipment - General 560,569 (284,684) 100% (284,684) 0 (284,684)
6 380 Services 4,279,774 (2,477,857) 100% (2,477,857) 0 (2,477,857)
7 381 Meters 2,588,127 (480,426) 100% (480,426) 0 (480,426)
8 382 Meter Installations 0 0 100% 0 0 0
9 383 House Regulators 560,789 (269,036) 100% (269,036) 0 (269,036)
10 387 Other Equipment 0 0 100% 0 0 0
11

12 Total Distribution Plant $36,529,946  ($7,263,765) ($7,263,765)  ($727,227) ($7,990,992)




RESERVE FOR ACCUMULATED DEPRECIATION
AS OF FEBRUARY 28, 2019

Data: __ Actual "X" Estimated
Type of Filing: "X" Original __Updated__ Revised

WORK PAPER REFERENCE NO(S).: SCHEDULE B-3.1, SCHEDULE-B-3.3

SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR

GENERAL PLANT

SCHEDULE B-3
PAGE 6 OF 6

WITNESS RESPONSIBLE: N. Clement

Total Reserve Balances

Line  Acct. Major Property Groupings Company Plant Total Allocation Allocated Adjusted

No. No. & Account Titles Investment Company % Total Adjustments Jurisdiction
1 GENERAL PLANT
2 389 Land and Land Rights $0 $0 100% $0 0 $0
3 390 Structures & Improvements 188,871 (31,248) 100% (31,248) 0 (31,248)
4 391 Office Furniture & Equipment 218,419 (187,882) 100% (187,882) 0 (187,882)
5 392 Transportation Equipment 1,230,308 (929,871) 100% (929,871) 0 (929,871)
6 393 Store Equipment 0 0 100% 0 0 0
7 394 Tools, Shop, & Garage Equipment 294,795 (125,575) 100% (125,575) 0 (125,575)
8 396 Power Operated Equipment 316,711 (197,657) 100% (197,657) 0 (197,657)
9 397 Communication Equipment 30,450 (14,237) 100% (14,237) 0 (14,237)
10 399 Other Tangible Property 207,526 (178,774) 100% (178,774) 0 (178,774)
11

12 Total General Plant $2,487,080 ($1,665,244) ($1,665,244) $0 ($1,665,244)




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
ADJUSTMENTS TO THE RESERVE FOR ACCUMULATED DEPRECIATION
AS OF FEBRUARY 28, 2019

Data: __ Actual "X" Estimated SCHEDULE B-3.1
Type of Filing: "X" Original __Updated__ Revised PAGE 1 OF 1
WORK PAPER REFERENCE NO(S).: SCHEDULE B-3.4 WITNESS RESPONSIBLE: N. Clement
Line Account Account Total Company Allocation Jurisdictional
No. No. Title Adjustment % Adjustment
Adjustment Title
1 376 Mains (1) (241,283) 100% (241,283)
2 376 Mains (2) (485,944) 100% (485,944)
3
4 Total Reserve Adjustment ($727,227) ($727,227)

Description and purpose of Adjustment

(1) Accumulated Depreciation of Village of Grand Rapids Capital Lease as listed on B-3.4
(2) Accumulated Depreciation of Haskins Capital Lease as listed on B-3.4



SUBURBAN NATURAL GAS COMPANY

CASE NO. 18-1205-GA-AIR

DEPRECIATION ACCRUAL RATES AND JURISDICTIONAL RESERVE BALANCES BY ACCOUNT

Data: __ Actual "X" Estimated
Type of Filing: "X" Original __Updated__ Revised
WORK PAPER REFERENCE NO(S).: WPB-3.2

AS OF FEBRUARY 28, 2019
INTANGIBLE PLANT
SCHEDULE B-3.2

PAGE 1 OF 5
WITNESS RESPONSIBLE: N. Clement

Adjusted Jurisdiction

Line  Acct Plant Reserve Current Calc. Depr. % Net Average Curve
No. No. Account Title Investment Balance Accrual Rate Expense Salvage Service Life  Form
(A) (B) (©) (D) (E) (F) (G=DxF) (H) (1) ()

1 INTANGIBLE PLANT

2 (none)

3

4 Total Intangible Plant




SUBURBAN NATURAL GAS COMPANY

CASE NO. 18-1205-GA-AIR

DEPRECIATION ACCRUAL RATES AND JURISDICTIONAL RESERVE BALANCES BY ACCOUNT

Data: __ Actual "X" Estimated
Type of Filing: "X" Original __Updated__ Revised
WORK PAPER REFERENCE NO(S).: WPB-3.2

AS OF FEBRUARY 28, 2019
PRODUCTION PLANT
SCHEDULE B-3.2

PAGE 2 OF 5
WITNESS RESPONSIBLE: N. Clement

Adjusted Jurisdiction

Line  Acct Plant Reserve Current Calc. Depr. % Net Average Curve
No. No. Account Title Investment Balance Accrual Rate Expense Salvage Service Life  Form
A)  (®) ©) (D) (E) (F) (G=DxF) (H) () ()

1 PRODUCTION PLANT

2 (none)

3

4 Total Production Plant




SUBURBAN NATURAL GAS COMPANY

CASE NO. 18-1205-GA-AIR

DEPRECIATION ACCRUAL RATES AND JURISDICTIONAL RESERVE BALANCES BY ACCOUNT

Data: __ Actual "X" Estimated
Type of Filing: "X" Original __Updated __Revised
WORK PAPER REFERENCE NO(S).: WPB-3.2

AS OF FEBRUARY 28,2019

TRANSMISSION PLANT

SCHEDULE B-3.2
PAGE 3 OF 5
WITNESS RESPONSIBLE: N. Clement

Line Acct

Adjusted Jurisdiction

Plant Reserve Current Calc. Depr. % Net Average Curve
No. No. Account Title Investment Balance Accrual Rate Expense Salvage Service Life  Form
(A)  (B) (©) (D) (E) (F) (G=DxF) (H) () )
1 TRANSMISSION PLANT
2 (none)
3
4 Total Transmission Plant




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
DEPRECIATION ACCRUAL RATES AND JURISDICTIONAL RESERVE BALANCES BY ACCOUNT
AS OF FEBRUARY 28, 2019

DISTRIBUTION PLANT

Data: _ Actual "X" Estimated SCHEDULE B-3.2
Type of Filing: "X" Original __Updated__ Revised PAGE 4 OF 5
WORK PAPER REFERENCE NO(S).: WPB-3.2 WITNESS RESPONSIBLE: N. Clement

Adjusted Jurisdiction

Line  Acct Plant Reserve Current Calc. Depr. % Net Average Curve
No. No. Account Title Investment Balance Accrual Rate Expense Salvage Service Life  Form
(A) (B) (©) (D) (E) (F) (G=DxF) (H) (1) ()
1 DISTRIBUTION PLANT
2 374 Land and Land Rights $94,791 $0 0.00% $0 0% n/a n/a
3 375 Structures & Improvements 0 0 3.33% 0 0% n/a n/a
4 376 Mains 29,173,123 (4,478,989) 2.33% 679,734 -5% 45 n/a
5 378 M & R Station Equipment -General 560,569 (284,684) 3.67% 20,573 -10% 30 n/a
6 380 Services 4,279,774 (2,477,857) 3.33% 142,516 -50% 45 n/a
7 881 Meters 2,588,127 (480,426) 2.70% 69,879 0% 37 n/a
8 382 Meter Installations 0 0 0.00% 0 0% n/a n/a
9 383 House Regulators 560,789 (269,036) 3.33% 18,674 0% 30 n/a
10 387 Other Equipment 0 0 0.00% 0 0% n/a n/a
11

12 Total Distribution Plant $37,257,173  ($7,990,992) $931,377




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
DEPRECIATION ACCRUAL RATES AND JURISDICTIONAL RESERVE BALANCES BY ACCOUNT
AS OF FEBRUARY 28, 2019

GENERAL PLANT

Data: _ Actual "X" Estimated SCHEDULE B-3.2
Type of Filing: "X" Original __Updated __Revised PAGE 5 OF 5
WORK PAPER REFERENCE NO(S).: WPB-3.2 WITNESS RESPONSIBLE: N. Clement

Adjusted Jurisdiction

Line  Acct Account Plant Reserve Current Calc. Depr. % Net Average Curve

No. No. Title Investment Balance Accrual Rate Expense Salvage Service Life  Form
(A) (B) (©) (D) (E) (F) (G=DxF) (H) (0 )
1 GENERAL PLANT
2 389 Land and Land Rights $0 $0 0.00% $0 0% n/a n/a
3 390 Structures & Improvements 188,871 (31,248) 3.33% 6,289 0% 30 n/a
4 391 Office Furniture & Equipment 218,419 (187,882) 5.00% 10,921 0% 20 n/a
5 392 Transportation Equipment 1,230,308 (929,871) 13.57% 166,953 5% 7 n/a
6 393 Store Equipment 0 0 0.00% 0 0% n/a n/a
7 394 Tools, Shop, & Garage Equipment 294,795 (125,575) 5.00% 14,740 0% 20 n/a
8 396 Power Operated Equipment 316,711 (197,657) 7.73% 24,482 15% 11 n/a
9 397 Communication Equipment 30,450 (14,237) 6.67% 2,031 0% 15 n/a
10 399 Other Tangible Property 207,526 (178,774) 10.00% 20,753 0% 10 n/a
11

12 Total General Plant $2,487,080 ($1,665,244) $246,168




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
DEPRECIATION RESERVE ACCRUALS, RETIREMENTS, AND TRANSFERS
FROM DECEMBER 31, 2006 TO FEBRUARY 28, 2019

INTANGIBLE PLANT

Data: _ Actual "X" Estimated SCHEDULE B-3.3
Type of Filing: "X" Original __Updated__Revised PAGE 1 OF 5
WORK PAPER REFERENCE NO(S).: WPB-3.3 WITNESS RESPONSIBLE: N. Clement

Transfers/Reclassifications
Other

Line Acct. Beginning Cost of Explanation Accts. Ending
No. No. Description Balance Accruals  Salvage Retirements Removal Amount of Transfers Involved Balance

1 INTANGIBLE PLANT

2 (none)

3

4 Total Intangible Plant




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
DEPRECIATION RESERVE ACCRUALS, RETIREMENTS, AND TRANSFERS
FROM DECEMBER 31, 2006 TO FEBRUARY 28, 2019

PRODUCTION PLANT

Data: _ Actual "X" Estimated SCHEDULE B-3.3
Type of Filing: "X" Original __Updated__Revised PAGE 2 OF 5
WORK PAPER REFERENCE NO(S).: WPB-3.3 WITNESS RESPONSIBLE: N. Clement
Transfers/Reclassifications
Other

Line Acct. Beginning Cost of Explanation Accts. Ending
No. No. Description Balance Accruals  Salvage Retirements Removal Amount of Transfers Involved Balance

1 PRODUCTION PLANT

2 (none)

3

4 Total Production Plant




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
DEPRECIATION RESERVE ACCRUALS, RETIREMENTS, AND TRANSFERS
FROM DECEMBER 31, 2006 TO FEBRUARY 28, 2019

TRANSMISSION PLANT

Data: __ Actual "X" Estimated SCHEDULE B-3.3
Type of Filing: "X" Original __Updated__Revised PAGE 3 OF 5
WORK PAPER REFERENCE NO(S).: WPB-3.3 WITNESS RESPONSIBLE: N. Clement

Transfers/Reclassifications

Other
Line Acct. Beginning Cost of Explanation Accts. Ending
No. No. Description Balance  Accruals Salvage Retirements Removal  Amount of Transfers Involved Balance

1 TRANSMISSION PLANT
365 (none)

2
3
4 Total Transmission Plant




Data: __ Actual "X" Estimated
Type of Filing: "X" Original __Updated__Revised
WORK PAPER REFERENCE NO(S).: WPB-3.3

SUBURBAN NATURAL GAS COMPANY

CASE NO. 18-1205-GA-AIR

DEPRECIATION RESERVE ACCRUALS, RETIREMENTS, AND TRANSFERS
FROM DECEMBER 31, 2006 TO FEBRUARY 28, 2019

DISTRIBUTION PLANT

SCHEDULE B-3.3

PAGE 4 OF 5

WITNESS RESPONSIBLE: N. Clement

Transfers/Reclassifications

Other

Line Acct. Beginning Cost of Explanation Accts. Ending

No. No. Description Balance Accruals Salvage Retirements Removal Amount of Transfers Involved Balance
1 DISTRIBUTION PLANT
2 374 Landand Land Rights $0 $0 $0 $0 $0 $0
3 375 Structures & Improvements 0 0 0 0 0 0
4 376 Mains 1,720,543 3,231,969 0 (1,823,244) 622,494 Transfer cap lease a/d to mains a/d upon purchase 101.1 3,751,762
5 378 M & R Station Equipment - General 69,053 215,631 0 0 0 284,684
6 380 Services 929,582 1,592,374 0 (8,588) (35,511) Transfer cap lease a/d to mains a/d upon purchase 101.1 2,477,857
7 381 Meters 198,667 700,378 0 (426,439) 7,820 Transfer cap lease a/d to mains a/d upon purchase 101.1 480,426
8 382 Meter Installations 0 0 0 0 0 0
9 383 House Regulators 92,637 188,379 0 (11,980) 0 269,036
10 387 Other Equipment 0 0 0 0 0 0
11
12 Total Distribution Plant $3,010,482  $5,928,731 $0  ($2,270,251) $0  $594,803 $7,263,765




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
DEPRECIATION RESERVE ACCRUALS, RETIREMENTS, AND TRANSFERS
FROM DECEMBER 31, 2006 TO FEBRUARY 28, 2019

GENERAL PLANT

Data: __ Actual "X" Estimated SCHEDULE B-3.3
Type of Filing: "X" Original __Updated__Revised PAGE 5 OF 5
WORK PAPER REFERENCE NO(S).: WPB-3.3 WITNESS RESPONSIBLE: N. Clement

Transfers/Reclassifications

Other
Line Acct. Beginning Cost of Explanation Accts. Ending
No. No. Description Balance Accruals  Salvage Retirements Removal Amount of Transfers Involved Balance
1 GENERAL PLANT
2 389 Land and Land Rights $0 $0 $0 $0 $0 $0
3 390 Structures & Improvements (24,450) 55,698 0 0 0 31,248
4 391 Office Furniture & Equipment 56,737 176,492 0 (45,347) 0 187,882
6 392 Transportation Equipment 293,123 1,365,944 82,642 (811,838) 0 929,871
7 393 Store Equipment 0 0 0 0 0 0
8 394 Tools, Shop, & Garage Equipment 25,806 100,031 1,738 (2,000) 0 125,575
9 396 Power Operated Equipment 67,843 174,247 66,620 (111,053) 0 197,657
10 397 Communication Equipment 10,617 28,706 0 (25,086) 0 14,237
11 399 Other Tangible Property 49,235 301,714 200 (172,375) 0 178,774
12
13 Total General Plant $478,911 $2,202,832 $151,200 ($1,167,699) $0 $0 $1,665,244




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
DEPRECIATION RESERVE AND EXPENSE FOR LEASE PROPERTY
AS OF FEBRUARY 28, 2019

Data: __ Actual "X" Estimated SCHEDULE B-3.4
Type of Filing: "X" Original __Updated__ Revised PAGE 1 OF 1
WORK PAPER REFERENCE NO(S).: SCHEDULE B-3.1 WITNESS RESPONSIBLE: N. Clement
Ident. Dollar Value Accumulated Accrual Rate/  Depreciation Included in
or Ref. Acct. of Plant Depreciation/ Amortization Expense/ Explain Method of Rate Base?
No. No. Account Title Investment ~ Amort. Reserve Period Amort. Expense Depreciation/Amortization (Yes/No)
1 Leased Distribution Systems 241,283 241,283 2.33% 0 Fully depreciated Yes
2 Leased Distribution Systems 485,944 485,944 2.33% 0 Fully depreciated Yes
3
4 Total $727,227 $727,227 $0




Data:

__Actual "X" Estimated

SUBURBAN NATURAL GAS COMPANY

CASE NO. 18-1205-GA-AIR

ALLOWANCE FOR WORKING CAPITAL

AS OF FEBRUARY 28, 2019

Type of Filing: "X" Original __Updated __Revised
WORK PAPER REFERENCE NO(S).: WPB-5, WPB-5.1

SCHEDULE B-5

PAGE 1 OF 1

WITNESS RESPONSIBLE: N. Clement

Description of Methodology Working

Line Used to Determine Paper Total Allocation

No. Working Capital Component Jurisdictional Requirement Reference No.  Company % Jurisdiction
1  Cash Element of Working Capital 1/8 of jurisdictional operating WPB-5 $743,401 100.00% $743,401
2 expense less jurisdictional
3 purchased gas expense
4  Operating taxes 1/4 of operating taxes WPB-5 (142,493) 100.00% (142,493)
5 Customer deposits 13 month average customer deposits WPB-5.1 (333,715) 100.00% (333,715)
6 Interest on Customers' Deposits 13 month average of interest on WPB-5.1 309 100.00% 309
7 customers' deposits
8 Materials and Supplies 13 month average of materials and WPB-5.1 316,069 100.00% 316,069
9 supplies
10 Deferred Bad Debt 13 month average deferred bad debt WPB-5.1 (52,909) 100.00% (52,909)
11 Deferred PIPP 13 month average deferred PIPP WPB-5.1 (174,545) 100.00% (174,545)
12 Total Working Capital Allowance $356,118 $356,118




Data: __ Actual "X" Estimated
Type of Filing: "X" Original __Updated__ Revised
WORK PAPER REFERENCE NO(S).: WPB-5.1

SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
MISCELLANEOUS WORKING CAPITAL ITEMS
AS OF FEBRUARY 28, 2019

SCHEDULE B-5.1
PAGE 1 OF 1
WITNESS RESPONSIBLE: N. Clement

13 Month Average for Test Year

Date Certain Balance

Total Allocation Total Allocation
Line Company % Jurisdiction Company % Jurisdiction
No. Description (1) (2) (3) (4) (5) (6)
1 Customers' Deposits ($333,715)  100% ($333,715) ($336,396) 100% ($336,396)
2 Interest on Customers' Deposits 309 100% 309 309 100% 309
3
4  Plant Materials & Operating Supplies - Total 316,069 100% 316,069 294,992 100% 294,992
5
6 Deferred Bad Debt (52,909) 100% (52,909) 28,007 100% 28,007
7 Deferred PIPP (174,545) 100% (174,545) (97,417) 100% (97,417)



SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
OTHER RATE BASE ITEMS SUMMARY
AS OF FEBRUARY 28, 2019

Data: __ Actual "X" Estimated SCHEDULE B-6
Type of Filing: "X" Original __Updated__Revised PAGE 1 OF 1
WORK PAPER REFERENCE NO(S).: WPB-6 WITNESS RESPONSIBLE: N. Clement
Total Allocation Allocated Adjusted
Line Account Company % Total Adjustment Jurisdiction
No. No. Description (1) (2) (3) (4) (S)
1 253 Deferred Income - Budget Billings (a) ($703,306) 100% ($703,306) $0 ($703,306)
2
3 Deferred Income Taxes (b)
4 165 Deferred Tax Asset 261,900 100.00% 261,900 0 261,900
5 186 Deferred Tax Liability (4,493,743) 100.00% (4,493,743) 0 (4,800,263)
6 254 Excess Accum Deferred Income Tax (1,296,102) 100.00% (1,296,102) 0 (1,296,102)
7 Removal of Gas Plant Acquisition Adj 1,971,214 100.00% 1,971,214 0 1,971,214
Total Deferred Income Taxes (3,863,251)
(a) 13 month average

(b) General Ledger Balance



SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
ADJUSTMENTS TO OTHER RATE BASE ITEMS
AS OF FEBRUARY 28, 2019

Data: __ Actual "X" Estimated SCHEDULE B-6.1
Type of Filing: "X" Original __Updated__Revised PAGE 1 OF 1
WORK PAPER REFERENCE NO(S).: NONE WITNESS RESPONSIBLE: N. Clement
Line Account Total Company Allocation Jurisdictional
No. No. Account Title Adjustment % Adjustment

None



SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
CONTRIBUTIONS IN AID OF CONSTRUCTION BY ACCOUNTS AND SUBACCOUNTS
AS OF FEBRUARY 28, 2019

Data: __ Actual "X" Estimated SCHEDULE B-6.2
Type of Filing: "X" Original __Updated__Revised PAGE 1 OF 1
WORK PAPER REFERENCE NO(S).: NONE WITNESS RESPONSIBLE: N. Clement
Line Acct Total Allocation Allocated Adjusted
No. No. Account Title Company % Total Adjustments Jurisdiction

None



Suburban Natural Gas Company
Case No. 18-1205-GA-AIR

Test Year: March 1, 2018 to February 28, 2019

Date Certain: February 28, 2019

1
c-2
c-2.1
C-3
C3.1
C-3.2
C-33
C-3.4
C-3.5
C-3.6
C-3.7
C-3.8
C-3.9
C-3.10
c-3.11

Section C

Jurisdictional Proforma Income Statement

Adjusted Test Year Operating Income

Operating Revenue and Expenses by Accounts-lurisdictional Allocation
Summary of Jurisdictional Adjustments to Operating Income
Purchased Gas Expense and Associated Revenues

Rider Revenue and Expenses

Interest on Customer Deposits

Rate Case Expenses

Charitable Contributions Adjustment

Adjustment for Social and Service Club Expenses
Adjustment for Payroll Expense

Adjustment for Property Tax Expense

Adjustment for Professional Fees

Depreciation Expense Adjustment

Federal Income Tax Adjustment



SUBURBAN NATURAL GAS COMPANY

CASE NO. 18-1205-GA-AIR
JURISDICTIONAL PROFORMA INCOME STATEMENT
FOR THE TWELVE MONTHS ENDED FEBRUARY 28, 2019

Data: 3 Months Actual & 9 Months Estimated
Type of Filing: "X" Original __Updated __Revised
WORK PAPER REFERENCE NO(S).: Schedule C-2

SCHEDULE C-1
PAGE 1 OF 1

WITNESS RESPONSIBLE: N. Clement

Adjusted Proforma

Line Revenue Proposed Revenue

No. Description & Expenses Increase & Expenses
1 Operating Revenues $17,949,119 $3,365,439 $21,314,558
2  Operating Expenses:
3 Operations & Maintenance 16,850,783 0 16,850,783
4  Depreciation 1,177,545 0 1,177,545
5  Taxes-Other 891,113 165,007 1,056,120
6 Operating Expenses Before Income Taxes 18,919,441 165,007 19,084,449
7  Income Taxes (321,143) 672,091 350,948
8  Total Operating Expenses 18,598,299 837,098 19,435,397
9  Net Operating Income (Loss) ($649,180) $2,528,341 $1,879,161
10 Rate Base $25,877,578 $25,877,578
11 Rate of Return -2.51% 7.26%




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR

ADJUSTED TEST YEAR OPERATING INCOME
FOR THE TWELVE MONTHS ENDED FEBRUARY 28, 2019

Data: 3 Months Actual & 9 Months Estimated
Type of Filing: "X" Original __Updated __Revised

WORK PAPER REFERENCE NO(S).: Schedule C-2.1

SCHEDULE C-2
PAGE 1 OF 1

WITNESS RESPONSIBLE: N. Clement

Unadjusted Adjusted

Line Revenue Revenue

No. Description & Expenses Adjustments & Expenses
1 OPERATING REVENUES
2 Base Revenues $19,910,880 ($1,961,761) $17,949,119
3 Total Operating Revenues 19,910,880 (1,961,761) 17,949,119
4
5 OPERATING EXPENSES
6 Purchased Gas 11,481,648 (578,076) 10,903,572
7 Other Operation and Maintenance 6,287,283 (340,072) 5,947,211
8 Total Operation and Maintenance 17,768,931 (918,148) 16,850,783
9
10 Depreciation 987,201 190,344 1,177,545
11 Taxes Other Than Income Taxes 1,624,953 ($733,840) 891,113
12 Income Taxes (216,118) (105,025) (321,143)
13 Total Operating Expenses 20,164,967 (1,566,668) 18,598,299
14
15 Net Operating Income (Loss) ($254,087) ($395,093) ($649,180)




Data: 3 Months Actual & 9 Months Estimated
Type of Filing: "X" Original __Updated __Revised
WORK PAPER REFERENCE NO(S).: WPC-2.1

SUBURBAN NATURAL GAS COMPANY

CASE NO. 18-1205-GA-AIR
OPERATING REVENUE AND EXPENSES BY ACCOUNTS - JURISDICTIONAL ALLOCATION
FOR THE TWELVE MONTHS ENDED FEBRUARY 28, 2019

SCHEDULE C-2.1
PAGE 1 OF 2

WITNESS RESPONSIBLE: N. Clement

Unadjusted Unadjusted Allocation Code/

Line  Account Total Utility Allocation % Jurisdiction Description
No. No. Account Title (1) (2) (3) (4)

1 OPERATING REVENUES

2 400 Sales - General $19,910,880 100% $19,910,880 100% Jurisdictional

3 Total Operating Revenues 19,910,880 19,910,880

4

5 OPERATING EXPENSES

6 799 Natural Gas Purchases 10,672,659 100% 10,672,659 100% Jurisdictional

7 805.1 Purchased Gas Cost Adjustment 808,989 100% 808,989 100% Jurisdictional

8 870  Oper and Supv and Eng 349,634 100% 349,634 100% Jurisdictional

9 878 Meter and House Reg Exp 772,875 100% 772,875 100% Jurisdictional

10 879  Customer Install Exp 245,288 100% 245,288 100% Jurisdictional

11 901  Supervision 101,114 100% 101,114 100% Jurisdictional

12 902 Meter Reading Exp 187,473 100% 187,473 100% Jurisdictional

13 903 Customer Records and Collection Exp 170 100% 170 100% Jurisdictional

14 904  Uncollectible, PIPP, IRP Accts 277,386 100% 277,386 100% Jurisdictional

15 913  Advertising Exp 10,002 100% 10,002 100% Jurisdictional

16 920 Admin and Gen Salaries 1,676,349 100% 1,676,349 100% Jurisdictional

17 921  Office Supplies and Other Exp 214,934 100% 214,934 100% Jurisdictional

18 923  Outside Services Employed 614,719 100% 614,719 100% Jurisdictional

19 924  Property Insurance 141,443 100% 141,443 100% Jurisdictional

20 926 Employee Pensions and Benefits 696,337 100% 696,337 100% Jurisdictional

21 930.2 Misc General Exp 563,183 100% 563,183 100% Jurisdictional

22 931 Rents 436,376 100% 436,376 100% Jurisdictional

23 Total Operating Expenses $17,768,931 $17,768,931




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR

OPERATING REVENUE AND EXPENSES BY ACCOUNTS - JURISDICTIONAL ALLOCATION

Data: 3 Months Actual & 9 Months Estimated
Type of Filing: "X" Original __Updated __Revised
WORK PAPER REFERENCE NO(S).: WPC-2.1

FOR THE TWELVE MONTHS ENDED FEBRUARY 28, 2019

SCHEDULE C-21
PAGE 2 OF 2
WITNESS RESPONSIBLE: N. Clement

Unadjusted Unadjusted Allocation Code/

Line  Account Total Utility Allocation %  Jurisdiction Description
No. No. Account Title (1) (2) (3) (4)

1 OPERATING TAXES

2 408 Real Estate Taxes $371,597 100% $371,597 100% Jurisdictional

3 408 Gross Receipts Tax 955,152 100% 955,152 100% Jurisdictional

4 408 Payroll Taxes 194,862 100% 194,862 100% Jurisdictional

5 408  Other Taxes 103,342 100% 103,342 100% Jurisdictional

6 Total Other Taxes 1,624,953 1,624,953

7

8 DEPRECIATION EXPENSE

9 403  Depreciation Expense 987,201 100% 987,201 100% Jurisdictional

10 Total Depreciation 987,201 100% 987,201

11

12 FEDERAL INCOME TAXES

13 940 Federal Income Tax Expense (216,118) 100% (216,118) Based upon 21% effective tax rate

14 Total Federal Income Taxes (216,118) 100% (216,118)

15 Total Operating Expenses 20,164,967 100% 20,164,967

16

17 Operating Income (Loss) ($254,087) ($254,087)




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
SUMMARY OF JURISDICTIONAL ADJUSTMENTS TO OPERATING INCOME
FOR THE TWELVE MONTHS ENDED FEBRUARY 28, 2019

Data: 3 Months Actual & 9 Months Estimated SCHEDULE C-3
Type of Filing: "X" Original __Updated __Revised PAGE 1 OF 1
WORK PAPER REFERENCE NO(S).: Schedule C-3.1 - C-3.11 WITNESS RESPONSIBLE: N. Clement
Line Revenue and Rider Interest on Rate Case Charitable Social Club Payroll Property Professional Depreciation Federal Total
No. Title of Account Gas Cost Revenue Customer Deposits Expenses Contributions Dues Expenses Taxes Fees Expense Income Tax Schedule C-3
Element of Operating Income C-3.1 C-3.2 C-3.3 C-34 C-3.5 C-3.6 C-3.7 C-3.8 C-3.9 C-3.10 C-3.11

OPERATING REVENUES
Revenues ($615,164) _ ($1,346,597) $0 $0 $0 $0 $0 $0 $0 $0 $0  ($1,961,761)
Total Revenue Adjustments (615,164) (1,346,597) 0 0 0 0 0 0 0 0 0 (1,961,761)

1
2
3
4
5 OPERATING EXPENSES
6
7
8
9

Purchased Gas Cost (578,076) 0 0 0 0 0 0 0 0 0 0 (578,076)
Other Operation and
Maintenance 0 (306,503) 3,536 (30,226) (23,163) (18,710) 236,477 0 (201,483) 0 0 (340,072)

Total O&M Adjustments (578,076) (306,503) 3,536 (30,226) (23,163) (18,710) 236,477 0 (201,483) 0 0 (918,148)
10
11 Depreciation 0 0 0 0 0 0 0 0 0 190,344 0 190,344
12 Taxes Other Than Income 0 (1,040,094) 0 0 0 0 0 306,254 0 0 0 (733,840)
13 Income Taxes 0 0 0 0 0 0 0 0 0 0 (105,025) (105,025)
14 Total Operating Expense
15 Adjustments (578,076) (1,346,597) 3,536 (30,226) (23,163) (18,710) 236,477 306,254 (201,483) 190,344 (105,025) (1,566,668)

16 Net Operating Income (Loss) ($37,088) $0 ($3,536) $30,226 $23,163 $18,710 ($236,477) ($306,254) $201,483 ($190,344) $105,025 ($395,093)




PURCHASED GAS EXPENSE AND ASSOCIATED REVENUES

Data: 3 Months Actual & 9 Months Estimated

SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR

FOR THE TWELVE MONTHS ENDED FEBRUARY 28, 2019

SCHEDULE C-3.1

Type of Filing: "X" Original __Updated __Revised PAGE 1 OF 1
WORK PAPER REFERENCE NO(S).: Schedule E-4, WPC-3.1 WITNESS RESPONSIBLE: N. Clement
Line
No. Purpose and Description Amount
1 To reflect adjustments to operating revenues to reclassify and annualize base and gas
2 cost recovery revenue
3
4 Jurisdictional MCF Sales (General Service) 1,913,881
5 Gas Cost Rate 5.6971
6 Adjusted Gas Cost $10,903,572
7 Jurisdictional Gas Cost 11,481,648
8 Adjustment to Revenues and purchased gas (578,076)
9
10 Schedule E-4 jurisdictional base rate revenues at current rates 7,045,547
11 Jurisdictional base rate revenues 7,082,635
12 Adjustment to revenues (37,088)
13
14 Operating Revenues (615,164)
15
16 Operating Expenses (578,076)
17
18 Total Adjustment (Effect on Income) ($37,088)




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
RIDER REVENUE AND EXPENSES

FOR THE TWELVE MONTHS ENDED FEBRUARY 28, 2019

Data: 3 Months Actual & 9 Months Estimated
Type of Filing: "X" Original __Updated __Revised
WORK PAPER REFERENCE NO(S).: WPC-3.2

SCHEDULE C-3.2
PAGE 1 OF 1
WITNESS RESPONSIBLE: N. Clement

Line
No. Purpose and Description Amount
1 To remove rider revenue and expenses
2
3 Rider Revenue
4 Gross Receipts Tax $955,152
5 MCF Tax 84,942
6 Uncollectibe Expense Rider 11,895
7 PIPP Rider 280,177
8 IRP Rider 14,431
9 EEP Rider 0
10
11 Operating Revenues 1,346,597
12
13 Operating Expenses 1,346,597
14
15 Total Adjustment (Effect on Income) 0
16
17 Jurisdictional Allocation Percentage 100.00%
18
19 Jurisdictional Amount (Effect on Income) $0




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
INTEREST ON CUSTOMER DEPOSITS

FOR THE TWELVE MONTHS ENDED FEBRUARY 28, 2019

Data: 3 Months Actual & 9 Months Estimated
Type of Filing: "X" Original __Updated __Revised
WORK PAPER REFERENCE NO(S).: WPC-3.3

SCHEDULE C-3.3
PAGE 1 OF 1
WITNESS RESPONSIBLE: N. Clement

Line
No. Purpose and Description Amount
1 To reclassify interest associated with customer deposits to operating expenses
2
3
4
5 Test year customer deposit interest $3,536
6 Customer deposit interest in operating expenses 0
7 $3,536
8
9 Operating Revenues 0
10
11 Operating Expenses 3,536
12
13 Total Adjustment (Effect on Income) (3,536)
14
15 Jurisdictional Allocation Percentage 100.00%
16
17 Jurisdictional Amount (Effect on Income) ($3,536)




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
RATE CASE EXPENSES

FOR THE TWELVE MONTHS ENDED FEBRUARY 28, 2019

Data: 3 Months Actual & 9 Months Estimated
Type of Filing: "X" Original __Updated __Revised
WORK PAPER REFERENCE NO(S).: WPC-3.4

SCHEDULE C-3.4
PAGE 1 OF 1
WITNESS RESPONSIBLE: N. Clement

Line

No. Purpose and Description Amount
1 To adjust Outside Services for the estimated rate case expense.
2
3 Rate Case Expense to be Amortized $265,000
4
5 Amortization Period 3
6
7 Amount to Be Expensed per Year 88,333
8
9 Amount Included in Test Year Expenses 118,559
10
11 Total Adjustment (Effect on Income) 30,226
12
13 Jurisdictional Allocation Percentage 100%
14

Jurisdictional Amount (Effect on Income) $30,226




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
CHARITABLE CONTRIBUTIONS ADJUSTMENT
FOR THE TWELVE MONTHS ENDED FEBRUARY 28, 2019

Data: 3 Months Actual & 9 Months Estimated SCHEDULE C-3.5
Type of Filing: "X" Original __Updated __Revised PAGE 1 OF 1
WORK PAPER REFERENCE NO(S).: WPC-3.5 WITNESS RESPONSIBLE: N. Clement
Line
No. Purpose and Description Amount
1 To adjust for charitable contributions
2
3 Total Charitable Contributions $23,163
4
5 Jurisdictional Allocation Percentage 100%
6
7 Jurisdictional Amount (Effect on Income) $23,163




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
ADJUSTMENT FOR SOCIAL AND SERVICE CLUB EXPENSES
FOR THE TWELVE MONTHS ENDED FEBRUARY 28, 2019

Data: 3 Months Actual & 9 Months Estimated SCHEDULE C-3.6
Type of Filing: "X" Original __Updated __Revised PAGE 1 OF 1
WORK PAPER REFERENCE NO(S).: WPC-3.6 WITNESS RESPONSIBLE: N. Clement
Line
No. Purpose and Description Amount
1 To adjust for social and service club dues
2
3 Total Social and Service Club Dues $18,710
4
5 Jurisdictional Allocation Percentage 100%
6
7 Jurisdictional Amount (Effect on Income) $18,710




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
ADJUSTMENT FOR PAYROLL EXPENSE

FOR THE TWELVE MONTHS ENDED FEBRUARY 28, 2019

Data: 3 Months Actual & 9 Months Estimated
Type of Filing: "X" Original __Updated __Revised
WORK PAPER REFERENCE NO(S).: WPC-3.7

SCHEDULE C-3.7
PAGE 1 OF 1
WITNESS RESPONSIBLE: N. Clement

Line
No. Purpose and Description Amount
1 To adjust for payroll expenses
2
3 Increase in payroll expenses $236,477
4
5 Jurisdictional Allocation Percentage 100%
6
7 Jurisdictional Amount (Effect on Income)

($236,477)




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
ADJUSTMENT FOR PROPERTY TAX EXPENSE
FOR THE TWELVE MONTHS ENDED FEBRUARY 28, 2019

Data: 3 Months Actual & 9 Months Estimated SCHEDULE C-3.8
Type of Filing: "X" Original __Updated __Revised PAGE 1 OF 1
WORK PAPER REFERENCE NO(S).: WPC-3.8 WITNESS RESPONSIBLE: N. Clement
Line
No. Purpose and Description Amount
1 To adjust for property taxes
2
3 Increase in property taxes $306,254
4
5 Jurisdictional Allocation Percentage 100%
6
7 Jurisdictional Amount (Effect on Income) ($306,254)




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
ADJUSTMENT FOR PROFESSIONAL FEES

FOR THE TWELVE MONTHS ENDED FEBRUARY 28, 2019

Data: 3 Months Actual & 9 Months Estimated
Type of Filing: "X" Original __Updated __Revised
WORK PAPER REFERENCE NO(S).: WPC-3.9

SCHEDULE C-3.9
PAGE 1 OF 1
WITNESS RESPONSIBLE: N. Clement

Line
No. Purpose and Description Amount
1 To adjust for professional fees
2
3 Decrease in professional fees $201,483
4
5 Jurisdictional Allocation Percentage 100%
6
7 Jurisdictional Amount (Effect on Income)

$201,483




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
DEPRECIATION EXPENSE ADJUSTMENT
FOR THE TWELVE MONTHS ENDED FEBRUARY 28, 2019

Data: 3 Months Actual & 9 Months Estimated SCHEDULE C-3.10
Type of Filing: "X" Original __Updated __Revised PAGE 1 OF 1
WORK PAPER REFERENCE NO(S).: Schedule B-3.2 WITNESS RESPONSIBLE: N. Clement
Line
No. Purpose and Description Amount
1 To adjust depreciation expense to actual
2
3 Jursidctional Depreciation Schedule B-3.2 $1,177,545
4 Test Year Jurisdicational Depreciation 987,201
5 $190,344
6 Operating Revenues 0
7
8 Operating Expenses $190,344
9

—_
o

Total Adjustment (Effect on Income) ($190,344)




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
FEDERAL INCOME TAX ADJUSTMENT
FOR THE TWELVE MONTHS ENDED FEBRUARY 28, 2019

Data: 3 Months Actual & 9 Months Estimated
Type of Filing: "X" Original __Updated __Revised
WORK PAPER REFERENCE NO(S).: NONE

SCHEDULE C-3.11
PAGE 1 OF 1
WITNESS RESPONSIBLE: N. Clement

Line

No. Purpose and Description Amount
1 To reflect computed federal income tax liability (benefit) on adjusted revenue at 21% tax rate
2
3 Adjustments to Operating Revenue (1,961,761)
4
5 Adjustments to Operating Expenses (1,461,644)
6
7 Total Adjustment (Effect on Income) (500,117)
8
9 Adjustment to Tax Expense at 21% tax rate 105,025
10
11 Jurisdictional Allocation Percentage 100%
12

$105,025

Jurisdictional Amount (Effect on Income)




Suburban Natural Gas Company
Case No. 18-1205-GA-AIR

Test Year: March 1, 2018 to February 28, 2019

Date Certain: February 28, 2019

Section D

D-1 Rate of Return Summary

D-1.1 Common Equity

D-2 Embedded Cost of Short-Term Debt
D-3 Embedded Cost of Long-Term Debt
D-4 Embedded Cost of Preferred Stock



Date of Capital Structure: February 28, 2019
Type of Filing: "X" Original __Updated __Revised
WORK PAPER REFERENCE NO(S).: See Below

SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
RATE OF RETURN SUMMARY

SCHEDULE D-1
PAGE 1 OF 1
WITNESS RESPONSIBLE: N. Clement

Line % of (%) Weighted

No. Class of Capital Reference Amount Total Cost Cost (%)
1 Long-Term Debt D-3 $17,707,439 52.25% 4.53% 2.37%
2  Preferred Stock D-4 0 0.00% 0.00% 0.00%
3 Common Equity D-1.1 16,181,399 47.75% 10.25% 4.89%
4  Total Capital $33,888,838 100% 7.26%




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
COMMON EQUITY

Date of Capital Structure: February 28, 2019
Type of Filing: "X" Original __Updated __Revised
WORK PAPER REFERENCE NO(S).: WPD-1.1

SCHEDULE D-1.1
PAGE 1 OF 1
WITNESS RESPONSIBLE: N. Clement

Line
No. Class of Capital

Common Stock
Dollar Amount

Paid in Capital
Dollar Amount

Retained Earnings
Dollar Amount

Total Common
Equity Dollar Amount

1 Common Equity $60,000 $7,740,192

$8,381,207 $16,181,399



SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
EMBEDDED COST OF SHORT-TERM DEBT

Date of Short-Term Debt: February 28, 2019 SCHEDULE D-2
Type of Filing: "X" Original __Updated __ Revised PAGE 1 OF 1
WORK PAPER REFERENCE NO(S).: WPD-2 WITNESS RESPONSIBLE: N. Clement
Amount Interest Interest
Line Issue Outstanding Rate Requirement
No. (A) (B) ©) (D)
1 Line of Credit (1) $72,637 4.331% $3,146
2
3 Totals $72,637 $3,146
4
5 Cost of Short Term Debt 4.331%




SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
EMBEDDED COST OF LONG-TERM DEBT

Date of Long-Term Debt: February 28, 2019 SCHEDULE D-3
Type of Filing: "X" Original __Updated __Revised PAGE 1 OF 1
WORK PAPER REFERENCE NO(S).: WPD-3 WITNESS RESPONSIBLE: N. Clement
Date Issued Maturity Date  Principal Face Amount Unamort. (Disc) Unamort. Unamort. Gain or (Loss) Annual
Line Debt Issue (Mo/Day/Yr)  (Mo/Day/Yr) Amount Outstanding of Premium  Debt Expense on Required Debt Carrying Value Interest Cost
No. Type (A) (B) (©) (D) (E) (F) (€] (H=D+E-F+G) U]
1 Huntington Bank Note 3/9/2018 3/9/2026 $5,000,000  $4,577,642 $4,577,642 $207,413
2 Huntington Bank Draw Note 6/1/2018 8,500,000 8,500,000 8,500,000 385,135
3 DEL-MAR Pipeline Purchase 2/28/2019 4,629,797 4,629,797 4,629,797 209,776
4
5 Totals $17,707,439 $802,324
6
7 Embedded Cost
8 of Long-Term
9 Debt (I/H) 4.53%



SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
EMBEDDED COST OF PREFERRED STOCK

Date of Preferred Stock: N/A SCHEDULE D-4
Type of Filing: "X" Original __Updated __Revised PAGE 1 OF 1
WORK PAPER REFERENCE NO(S).: NONE WITNESS RESPONSIBLE: N. Clement
Line
No. Type

Not Applicable



Suburban Natural Gas Company
Case No. 18-1205-GA-AIR

Test Year: March 1, 2018 to February 28, 2019

Date Certain: February 28, 2019

Section E

E-1 Clean Copy of Proposed Tariff Schedules

E-2 Clean Copy of Current Tariff Schedules

E-2.1 Scored and Redlined Copy of Current Tariff Schedules showing all Proposed Changes
E-3 Narrative Rationale for Tariff Changes

E-3.1 Customer Charge Rationale

E-4 Proposed Class and Schedule Revenue Summary

E-5 Typical Bill Comparison



Suburban Natural Gas Company
Case No. 18-1205-GA-AIR
Schedule E-1

Proposed Tariff Schedules
August 31, 2018



Suburban Natural Gas Company Original Sheet No. 1
Page 1 of 4
P.U.C.0.NO. 4
(Cancels P.U.C.O. No. 3)
Tariff for Natural Gas Service

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION AND SALE OF

NATURAL GAS
INDEX
SHEET NUMBER EFFECTIVE DATE
SECTION I (Index)
Index 1 , 2019
SECTION II (Definitions)
Definitions 2 , 2019
SECTION 111 (Rules and Regulations)
Service
Application for Service 3 , 2019
Establishment and Reestablishment of Credit 3 , 2019
Turning on Gas-Company Only 3 , 2019
Resale Prohibited 3 , 2019
Continuity of Service 3 , 2019
Service Not To Be Disturbed 3 , 2019
Service Not Transferable 3 , 2019
Change of Customer Address 3 , 2019
Temporary Service 3 , 2019
Customer Request to Discontinue Service 3 , 2019
Company Right to Deny or Discontinue Service 3 , 2019
Disconnection Procedure 3 , 2019
Reinstitution of Service Following Disconnection 3 , 2019
Information about Service 3 , 2019
Billing and Metering
Billing Periods 4 , 2019
Bill Format and Billing Procedure; Bill
Due Date 4 , 2019
Insufficient Funds 4 , 2019
Meter Reading 4 , 2019
Quantity of Gas Delivered by Meter 4 , 2019
Payment of Bills 4 , 2019
Payment Arrangements and Responsibility 4 , 2019
Budget Payment Plan 4 , 2019
Issued: XX/ XX/IXXXX Effective: XX/ XX/XXXX
In accordance with the Public Utilities Commission of Ohio Opinion and Order
Order Dated: XX/XX/XXXX Case No. XX-XXX-XXX

Issued by Andrew J. Sonderman, President



Suburban Natural Gas Company

(Cancels P.U.C.O. No. 3)
Tariff for Natural Gas Service

P.U.C.0.NO. 4

Original Sheet No. 1
Page 2 of 4

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION AND SALE OF

NATURAL GAS
INDEX
SHEET NUMBER EFFECTIVE DATE
Physical Property
Service Lines 5 , 2019
Meters Furnished 5 , 2019
Meter Location 5 , 2019
Only Company Can Connect Meter 5 , 2019
Right of Way 5 , 2019
Pressure Regulators 5 , 2019
Customer responsibility for Pipes
And Appliances 5 , 2019
Standards for Customer’s Property 5 , 2019
No Responsibility for Material or
Workmanship 5 , 2019
Pressure Regulators 5 , 2019
Access to Premises 5 , 2019
Customer Shall Not Tamper With
Company Equipment or Property 5 , 2019
Extension of Gas Distribution Mains 5 , 2019
Extension of Service Lines 5 , 2019
Removal of Property No Longer
In Service 5 , 2019
SECTION IV (Rates and Charges)
Small General Service (Rate SGS)
Customer Charge 6 , 2019
Riders 6 , 2019
Recovery of Includable Cost of Gas Supplies 6 , 2019
Large General Service (Rate LGS)
Customer Charge 7 , 2019
Volumetric Charge per Ccf Used 7 , 2019
Riders 7 , 2019
Recovery of Includable Cost of Gas Supplies 7 , 2019

Issued: XX/XX/XXXX

Effective: XX/XX/XXXX

In accordance with the Public Utilities Commission of Ohio Opinion and Order

Order Dated: XX/XX/XXXX

Issued by Andrew J. Sonderman, President

Case No. XX-XXX-XXX



Suburban Natural Gas Company

P.U.C.O.NO. 4
(Cancels P.U.C.O. No. 3)
Tariff for Natural Gas Service

Original Sheet No. 1
Page 3 of 4

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION AND SALE OF

NATURAL GAS
INDEX
SHEET NUMBER EFFECTIVE DATE
Large General Transportation Service
Definitions 8 , 2019
Applicability 8 , 2019
Term 8 , 2019
Capacity 8 , 2019
Unaccounted-for Gas 8 , 2019
Imbalances 8 , 2019
Best Efforts Monthly Balancing Service 8 , 2019
Title to Gas 8 , 2019
Record Keeping and Meter Reading 8 , 2019
Gas Quality 8 , 2019
Demand Charge 8 , 2019
Volumetric Charge per Ccf Delivered 8 , 2019
Interruptible Transportation Service 8 , 2019
General Terms and Conditions 8 , 2019
Riders
Uncollectible Expense Rider 9 , 2019
Infrastructure Replacement Program Rider 9 , 2019
Energy Efficiency Program Rider 9 , 2019
Ohio Mcf Tax Rider 9 , 2019
Percentage of Income Payment Plan Rider 9 , 2019
Uniform Purchased Gas Adjustment Rider 9 , 2019
Gross Receipts Excise Tax Rider 9 , 2019
Miscellaneous Charges
Reconnection Charge 10 , 2019
Dishonored Check and ACH Return Charge 10 , 2019
Field Collection Charge 10 , 2019
Late Payment Charge 10 , 2019
Tie-in Charge 10 , 2019
Theft of Service/Tampering
Investigation Charge 10 , 2019

Issued: XX/XX/XXXX

Effective: XX/XX/XXXX

In accordance with the Public Utilities Commission of Ohio Opinion and Order

Order Dated: XX/XX/XXXX

Issued by Andrew J. Sonderman, President

Case No. XX-XXX-XXX



Suburban Natural Gas Company

P.U.C.O.NO. 4
(Cancels P.U.C.O. No. 3)
Tariff for Natural Gas Service

Original Sheet No. 1
Page 4 of 4

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION AND SALE OF

NATURAL GAS
INDEX

SHEET NUMBER EFFECTIVE DATE
Meter Test Charge 10 , 2019
Residential Meter Uprate Charge 10 , 2019
Excess Flow Valve Charge 10 , 2019

General Information

Minimum Gas Service Standards 11 , 2019
Right to Modify 11 , 2019
Tariff Subject to Commission Rules,
Orders and Ohio Revised Code 11 , 2019
Curtailment of Gas Service and
Enforcement of Curtailment 11 , 2019

Issued: XX/XX/XXXX

Effective: XX/XX/XXXX

In accordance with the Public Utilities Commission of Ohio Opinion and Order

Order Dated: XX/XX/XXXX

Issued by Andrew J. Sonderman, President

Case No. XX-XXX-XXX



Suburban Natural Gas Company Original Sheet No. 2
Page 1 of 3
P.U.C.0.NO. 4
(Cancels P.U.C.O. No. 3)
Tariff for Natural Gas Service

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION AND SALE OF
NATURAL GAS

SECTION Il DEFINITIONS

A. Abbreviations:
Btu -British thermal unit
Ccf -One hundred cubic feet
Dth -One Dekatherm or 1,000,000 Btu
FERC —Federal Energy Regulatory Commission
GCR  -Gas Cost Recovery
Mcf  -One Thousand cubic feet
OAC -Ohio Administrative Code
OCC  -Ohio Consumers’ Counsel
ORC -Ohio Revised Code
PSIG -Pounds per square inch gauge
PUCO -Public Utilities Commission of Ohio

B. “Applicant” means any person who requests or applies with the Company for gas service.

C. “Btu/Btu Adjustment” The normal range of heating value will not be less than 950 Btu per
cubic foot of gas. Cubic feet shall be converted to therm equivalent for billing, by
application of a fraction, the numerator of which shall be the weighted average Btu
content of natural gas entering the Company’s system for the days representing the days in
the billing cycle for the Customer and the denominator of which shall be 1,000. The
calculation of the Btu Adjustment shall be set out on the Customer’s bill.

D. “Business Day” means, for purposes of initiation or installation of gas service, a day when
a natural gas company performs regularly scheduled installation and, for all other
purposes, a day when the Company observes regularly scheduled customer service office
hours.

E. “Company” means Suburban Natural Gas Company.

F. “Consumer” means any person who receives service from the Company.

Issued: XX/XX/XXXX Effective: XX/XXIXXXX
In accordance with the Public Utilities Commission of Ohio Opinion and Order
Order Dated: XX/XX/XXXX Case No. XX-XXX-XXX

Issued by Andrew J. Sonderman, President



Suburban Natural Gas Company Original Sheet No. 2
Page 2 of 3
P.U.C.0.NO. 4
(Cancels P.U.C.O. No. 3)
Tariff for Natural Gas Service

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION AND SALE OF
NATURAL GAS

G. “Customer” means any legal entity or natural person who has an agreement, by contract
and/or tariff, with the Company to receive service or anyone who requests or applies for
service from the Company.

H. “Fraudulent Practice” means an intentional misrepresentation or concealment of a material
fact that the Company relies on to its detriment. Fraudulent practice does not include
tampering with a service line, meter or unauthorized reconnection of gas service.

“Gas Service” means the provision of natural gas by the Company to an Applicant,
Customer or Consumer pursuant to this tariff.

“Large General Service Customer” means a non-residential customer receiving gas under
Rate LGS, (Large General Service).

K. “Month” means a calendar month or the period of approximately one month in length
based on the Customer’s billing cycle as established by the Company.

L. “Non-Residential Customer” means a customer receiving Non-Residential Service.

M. “Non-Residential Service” means gas service provided to any location where the use is
primarily of a business, professional, institutional or occupational nature.

N. “Past Due” means any utility bill balance that is not paid by the due date stated on the bill.

0. “Percentage of Income Payment Plan” (“PIPP”) means the income-based payment plan for
low-income, residential customer served by the Company.

P. “Person” means any individual or legal entity, including a corporation, limited liability
company, partnership, association or joint venture.

Q. “Postmark™ means a mark, including a date, stamped or imprinted, on a piece of mail
which serves to record the date of its mailing, which in no event shall be earlier than the
date on which the item is actually deposited in the mail. For electronic mail, postmark
means the date the electronic mail was transmitted.
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R. “Residential Customer” means a residential customer receiving gas service under Rate
SGS (Small General Service) or Rate LGS (Large General Service).

S. “Small Commercial Customer” means a commercial customer receiving gas service under
Rate SGS (Small General Service).

T. “SCFH” — Standard Cubic Feet per Hour

U. “Tampering” means to interfere with, damage, or bypass the Company’s meter or gas
facilities with the intent to impede the correct registration of a meter or the proper
functions of a gas line or gas facilities so far as to reduce the amount of utility service that
is registered on or reported by the meter. Tampering includes the unauthorized
reconnection or bypass of the Company’s meters, gas lines or gas facilities that have been
disconnected by the company for the purpose of theft of gas service.
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SECTION Il SERVICE

Application for Service

Applications for service may be submitted in person at the Company’s local offices at 211 Front
Street in Cygnet, Ohio and 2626 Lewis Center Road in Lewis Center, Ohio between the hours of
8:00 a.m. and 4:30 p.m. Applications may also be submitted online at our website,
WWW.SNgco.com, or you may request an application by telephone to be emailed to you. When no
installation of piping is required, the Applicant shall notify the Company at least seventy-two
(72) hours in advance when requesting a new gas service account. When a gas service line
installation is required, the Applicant shall notify the Company at least twenty (20) business days
in advance.

Establishment and Reestablishment of Credit

The Company may require Applicants for service and existing Customers to establish or
reestablish their creditworthiness in compliance with OAC 4901:1-17. The Company’s policies
for establishing credit and reestablishing credit, as set forth below, can also be found in
“Suburban Natural Gas Company Customers’ Rights and Responsibilities” which is available at
http://sngco.com/wp-content/uploads/Suburban-Natural-Gas-Bill-of-Rights.pdf. A hard copy will
be made available to Applicants and Customers upon request.

When the Applicant signs up for new natural gas service, the Company will verify the
Applicant’s credit. New Customers must meet one or more of the following criteria to establish
credit with the Company:

e The Customer is the owner of the property to be served, or other real property in
Suburban’s service territory and has demonstrated financial responsibility with regard to
the ownership of the property (such as good credit history with a mortgage company,
clear deed to property, etc.) or meets the legally-accepted practices to verify credit.
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e The Customer demonstrates financial responsibility through a variety of information,
including, but not limited to, the name of his/her employer, place of employment,
position, length of service, letters of reference and names of credit cards.

e The Customer has had a prior account with Suburban for the same class of service within
the past two years and, in the prior year of service, did not have a late bill more than
twice and did not have service disconnected for nonpayment, fraud or tampering.

e The Customer can provide a creditworthy guarantor who will pay up to 60-days of
service if he/she fails to pay his/her bill.

If the Applicant does not meet any of these criteria, the Applicant may be required to pay a
deposit to establish credit with us. The deposit is security that the final bill will be paid and
cannot be used to pay current or delinquent bills. The Company may not charge the Applicant a
deposit of more than 130 percent of the Applicant’s estimated average monthly bill for regulated
services. The deposit may be increased or lowered after three consecutive billing periods if the
deposit the Applicant paid differs by 20 percent or more of the amount that would have been
required based on the actual usage, while taking into account possible seasonal changes in the
Applicant’s usage.

Deposits to Reestablish creditworthiness may be required if the Customer’s account meets one of
the following criteria:
e The Customer had the service disconnected due to nonpayment of past due bills, a
fraudulent act, tampering, or unauthorized reconnection.
The Customer has not made full payment or payment arrangements for any given bill containing
a previous balance for regulated services provided by the Company.

If the Company keeps the Customer’s deposit for more than six months, the Company will pay 3
percent interest on the deposit. After 12 months, the Company will review the Customer’s
account and determine if the deposit should be returned. A deposit will be returned if it meets the
following criteria:
e The Customer has paid his/her bills for service for twelve consecutive months without
having had service disconnected for nonpayment.
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e The Customer has not had more than two occasions on which his/her bill was not paid by
the due date.
e The Customer is not then delinquent in the payment of his/her bills.

If the Customer’s service with the Company is terminated, either by the Customer’s request or by
disconnection for nonpayment, Suburban will apply the deposit plus any interest accrued to the
final bill. The Customer will receive a refund of your deposit for any amount that exceeds the
amount owed in the final bill.

Turning on Gas—Company Only

After properly applying for service, the Customer shall notify the Company when the Customer
desires service to be established. Only the Company may establish the initial flow of gas
through the meter or reestablish the flow after the meter valve or curb valve has been closed.

The Customer, the Customer’s agent, the Customer’s employee or any other person that is not an
authorized employee of the Company shall not turn on the gas at the curb valve or the meter
valve. A contractor hired by the Customer to repair or modify the Customer’s piping facilities or
appliances may reestablish the flow of gas to the Customer’s house lines after completing such
repairs or modifications, only by operating a gas line stop if one has been installed downstream
of the Company’s meter.

Resale Prohibited

No Customer shall supply or sell, or allow to be supplied or sold, gas delivered to the Customer
by the Company to another entity except as authorized by the Company.

Continuity of Service

The Company will furnish necessary and adequate service and facilities in compliance with ORC
Section 4905.22. The Company shall make reasonable provision to supply gas in sufficient
quantity and at adequate uniform pressure, but does not guarantee constant supply or adequate or
uniform pressure. The Company’s ability to provide adequate supplies of gas is subject to the
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Company receiving timely and accurate information. The Company shall not be liable for
damages for failure to supply gas or for interruptions in service, and shall be relieved of its
obligation to serve and may discontinue or modify service if such failure or interruption is due to
acts of God or the public enemy, military action, wars, insurrections, riots, civil disturbances,
vandalism, strikes, fires, floods, washouts, explosions, acts or orders of any civil, judicial or
military authorities, and without limitation by the foregoing, accidents or contingencies where
construction or other work near the Company’s pipelines or other facilities requires the Company
to shut off the flow of gas through the Company’s pipes or other facilities, or other causes
beyond the control of the Company.

Service Not to Be Disturbed

No Customer shall attach or use any appliance which may result in the injection of air, water, or
other foreign matter into the Company’s lines and, without prior approval from the Company, no
Person shall attach or use any appliance which will increase or decrease the pressure in the
Company’s lines intermittently to such extent as to interfere with continuous service to other
customers.

Service Not Transferable

No person may commence the use of gas until submitting and receiving approval of an
Application for gas service by the Company. In the event of violation of this provision, and in
addition to any other rights of the Company, such Person shall be liable for all gas consumed in
the premises from the date such Person occupied the premises. Any successor in interest to a
Customer, including without limitation heirs, executors, administrators, assignees, trustees,
guardians, receivers, and conservators, shall be deemed to be a person who must submit an
Application for service, provided that successors in interest whose rights arise from death or
incompetence of the Customer shall have thirty (30) days in which to apply for service.

Change of Customer Address

When the Customer changes address, the Customer should give notice to the Company prior to
the date of change. The Customer is responsible for all gas supplied to the vacated premises
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until such notice has been received and the Company has had a reasonable time, but not less than
three (3) Business Days, to discontinue service.

Temporary Service

The Company, in its sole discretion, may agree to provide temporary service. If the Company
agrees to provide temporary service, in addition to regular payments for gas used, the Customer
shall pay the cost for all material, labor, and all other necessary cost incurred by the Company in
supplying gas service at the Customer’s request for any temporary purpose or use. Temporary
service shall not be considered for purposes of compliance with OAC 4901:1-13-05(A)(3).

Customer Request to Discontinue Service

Residential Service. A Customer receiving Residential Service shall notify the Company before
vacating the premises where gas is supplied or before discontinuing the use of gas. Customer
shall be liable for all charges for gas supplied to such premises until the Company receives
Customer’s request to discontinue service and has a reasonable opportunity to discontinue
service. If after receiving notice from the Customer the Company is denied access to the
Customer’s premises to discontinue service, Customer will remain financially responsible for gas
supplied up until the date Customer vacates the premises, unless Customer is the individual who
denied the Company access to disconnect service or Customer continues to reside at the premises
until the Company is provided access to discontinue service. The Company may require the
Customer to affirm in writing the date on which Customer vacates the premises and if a written
affirmation is required, Customer will remain liable for all gas supplied on the premises until
such written affirmation is provided. If a customer who is a property owner, or the agent of a
property owner, requests disconnection of service and the Company through reasonable efforts
has determined that there are remaining residential tenants at the premises, the Company is
required to notify tenants of the disconnection of service. This notification will be mailed to such
tenants or posted in a conspicuous place at the premises at least ten (10) Business Days prior to
the scheduled date for disconnection of service in compliance with OAC 4901-18-08. The
property owner, or property owner’s agent, shall continue to be liable for all gas consumed
during the ten (10) Business Day notice period. This notice provision shall not preclude the
Company from taking appropriate action where safety or tampering issues arise.
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Non-Residential Service.

Non-Residential Customers shall notify the Company before vacating the premises where gas is
supplied or before discontinuing the use of gas. The Customer shall be liable for all charges for
gas consumed on such premises until the Company receives the Customer’s request to
discontinue service and has a reasonable opportunity to discontinue service. If, after receiving
notice from the Customer, the Company is denied access to the Customer’s premises to
discontinue service, the Customer will remain financially responsible for the utility service
consumed until the Company is provided access to the premises to discontinue service.

Company Right to Deny or Discontinue Service

Residential Service. The Company shall have the right to deny or discontinue service to any
Residential Customer for any of the reasons identified in OAC 4901:1-18-03.

Non-Residential Service. The Company shall have the right to deny or discontinue service to
any Non-Residential Customer for any of the reasons identified in OAC 4901:1-13-08(C).

Disconnection Procedure
The Company will use the following procedure when disconnecting gas service to the Customer:

1. If a bill is delinquent, the Company may disconnect Customers. The Company will
send a 14-day notice before disconnecting service. This 14-day notice may appear on
the Customer’s bill. To prevent disconnection, the Customer must pay the amount
owed by the disconnection date listed on the notice.

2. The Company may immediately disconnect Customers without prior notice when
necessary for safety reasons.

3. The Company may immediately disconnect a Customer without prior notice in
instances where either of the following occurs:
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a. The meter, measurement equipment or associated property was damaged,
tampered with, displaced, bypassed or otherwise tampered with by a Customer,
Consumer, or other Person, or

b. A person not authorized by the Company has reconnected service.

4. The Company may disconnect customers for a fraudulent practice after notice in
accordance with OAC 4901:1-13-09(C).

5. Disconnection for a fraudulent practice and delinquent bill disconnections will not
occur on a Company holiday or weekend.

6. No delinquent bill disconnections may be made after 12:30 p.m. on Friday or the day
preceding a Company holiday or weekend.

7. If a third party has been authorized in writing by the Customer to receive notice of
pending disconnection of the Customer’s service, the Company will provide a notice
of the pending disconnection to that party. Such notification by the Company will be
given by forwarding a copy of the “final notice” to the designated third party.

8. If a third party has been authorized in writing by the Customer to receive notice of
pending disconnection of the Customer’s service, the Company will provide a notice
of the pending disconnection to that party. Such notification by the Company will be
given by forwarding a copy of the “final notice” to the designated third party.

9. Those Company employees who actually perform the disconnection shall be
authorized to accept payment in lieu of disconnection, but will not be authorized to
make any extended payment arrangements.

The Company will not disconnect a Residential Service Customer for a period of thirty (30)
calendar days in instances where the Company has received certification in accordance with
OAC 4901:1-18-06(C)(2) and (3) that disconnection of service would be especially dangerous to
the health of any Consumer who is a permanent resident of the premises or when the
disconnection or service would make operation of necessary medical or life-supporting
equipment impossible or impractical. Pursuant to OAC 4901:1-18(C)(3)(h), a Consumer may
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renew the medical certification two additional times of thirty (30) calendar days duration by
providing additional medical certificates to the Company so long as the total medical
certification period does not exceed ninety (90) calendar days per household in any twelve (12)
month period. To avoid disconnection following the medical certification period, the Customer
shall enter into an extended payment plan prior to the end of the medical certification period.
The Company may refuse to accept a medical certification if there is an outstanding balance for a
returned check on the Customer’s account until that outstanding balance is paid.

Reinstitution of Service Following Disconnection

Following disconnection of service, the Company will restore service to a Residential Customer
according to OAC 4901:1-18-07, and will restore service to a Non-Residential Customer
according to OAC 4901:1-13-08(E). Restoration of service is also subject to the Company’s
Reconnection Charge (Sheet No. 10).

Information Relative to Service
Information about the service that will be supplied to a given location should be obtained from

the Company in writing. The Company will not be responsible for mistakes of any kind resulting
from information given orally, whether in person or by telephone.
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BILLING AND METERING RULES AND REGULATIONS
Billing Periods

Bills shall be rendered regularly at monthly intervals. Non-receipt of bills by Customer does not
release or diminish the obligation of Customer with respect to payment.

Bill Format and Billing Procedure; Bill Due Date

The Company’s bill format and billing procedure shall comply with the applicable provisions of
OAC 4901:1-3-11. Customer’s bill is due and payable within fourteen (14) days of the
postmarked date on the bill. Any remittance received at any office of the Company bearing U.S.
Postal Service cancellation date corresponding with or previous to the last date of the payment
period will be accepted by the Company as paid when due. Any electronic payment received
before midnight on the last date of the payment period will be accepted as paid when due. Each
past due bill will be subject to the Company’s late payment charge set (Sheet No. 10).

Dishonored, Check, and ACH Return Charge

In the event that Customer supplies the Company with a check or other instrument for which the
Customer does not have sufficient funds to permit the Company to obtain cash in exchange for

such check or instrument, the Customer shall be subject to the Company’s Insufficient Funds
Charge (Sheet No. 10).

Meter Reading

Except where otherwise agreed to by the Company and the Customer, the Company will make
reasonable attempts to obtain an actual meter reading by Company employees or agents at
monthly intervals. If the Company is unable to obtain an actual meter reading, it will render a
bill based on estimated usage at the premises. Non-receipt of bills by Customer does not release
or diminish the obligation of Customer with respect to payment.
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The Company will obtain an actual meter reading at the initiation and/or the termination of
service if the meter has not been read within the immediately preceding seventy (70) days and
access to the meter is provided, or at the request of the Customer if the meter has been read
within the preceding seventy (70) days at no charge. If the Customer has refused access to the
Company to read the meter, or if the Company has been unable to obtain an actual meter reading
at least once within any twelve (12) month period, the Company may terminate service in
accordance with these Rules and Regulations. The Company may obtain a court order to gain
access to its meter or other property.

The Company will prepare a final bill. The former Customer is responsible for all service
supplied to the premises until the Company is notified and the Company has a reasonable time of
not less than three (3) business days after notification has been received by Company.

If a new Applicant for service or former Customer does not request a meter read as provided
here, transfer of uninterrupted service to the new Applicant for service will be permitted,
provided that the Applicant properly applies for service and meets all of the Company’s
requirements for initiation of service. Commencement of service to a new tenant or owner who
has properly applied for service and meets the Company’s requirements for said service shall not
be delayed or denied by Company for said service because of non-payment of a final bill by the
former tenant or owner.

Quantity of Gas Delivered by Meter

(@) Gas will be measured by a meter installed by the Company, which shall be and remain
the property of the Company. Subject to certain exceptions enumerated below,
consumption shall be determined on the basis of the meter registration and bills shall
reflect the consumption so registered. Any mistake in reading the registration, however,
shall not affect the liability for gas supplied as determined by a corrected reading of the
registration.

(b) Without prejudice to its providing metered service, where warranted the Company may
provide service on a non-metered basis, using for billing purposes the approximate
average consumption of such appliance at the rate applicable in the area.
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(c) BTU Adjustment. Unless otherwise agreed, when Company receives Customer’s gas
from an interstate pipeline on a dekatherm basis, Company will make a heat content
adjustment in accordance with the procedures set forth below in order to deliver to
Customer volumes of gas, in Mcfs, equal in heat content to the gas delivered to Company
for the account of Customer. The monthly heating value of gas measured and calculated
by the pipeline which delivers Customer’s gas to Company will be used each billing
month to establish the heating value of the gas delivered by the Company to the
Customer.

Measurement at Point(s) of Receipt with an Interstate Pipeline. When Company receives
Customer’s gas at a point(s) of receipt with an interstate pipeline, all measurement shall
be performed in accordance with the terms of Company’s agreement with the interstate
pipeline and shall be conclusive for purposes of this tariff.

(d) A meter registering between three percent (3%) fast and three percent (3%) slow shall be
deemed for all purposes to be registering correctly. A meter registering incorrectly shall
be placed by the Company at its expense.

(e) During any period that incorrect registration can be established, the meter readings and
bills based thereon shall be adjusted by the Company on the basis of all available
information concerning the use of gas by the Customer or Consumer. If as a result of
such adjustment overpayments or underpayments are shown to have occurred, the
Company shall reimburse the Customer in the amount of such overpayment as required in
OAC 4901;1-13-04(D)(5). Subject to the requirements of ORC Section 4933.28 and
OAC 4901:1-13-04(G)(3) the Customer shall pay the Company the amount of such
underpayments. The Company shall continue to supply gas to the Customer, and the
Customer shall continue the amounts billed pending the adjustment.

(f) The Company shall test the meter with a tested and sealed meter prover, at the request of
the Customer. If the customer desires, the Customer or Customer’s representative may be
present. The test will be conducted within thirty (30) days of the request. A written
explanation of the test results will be provided within ten (10) Business Days after the test.
If the meter is found to be registering accurately as defined in subparagraph (d), Customer
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shall pay the Meter Test Charge (Sheet No. 10).
Payment Arrangements and Responsibility

The Company shall notify a customer whose account is delinquent that such customer may make
application to the Company for an extended payment arrangement. In addition to the extended
payment plans available under OAC 4901:1-18-04, the Company also offers several options for
extended payment. The Company’s options for extended payment arrangements are set forth in
“Suburban Natural Gas Company Customers’ Rights and Responsibilities” which is available at
http://sngco.com/wp-content/uploads/Suburban-Natural-Gas-Bill-of-Rights.pdf. A hard copy will
be made available to Customers upon request.

Budget Payment Plan

Any Customer that uses gas for space heating purposes may request to be billed on a budget
basis. The Company’s Budget Payment Plan is set forth in “Suburban Natural Gas Company
Customers’ Rights and Responsibilities,” which is available at http://sngco.com/wp-
content/uploads/Suburban-Natural-Gas-Bill-of-Rights.pdf. A hard copy will be made available to
Applicants and Customers upon request.
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Service Lines

PHYSICAL PROPERTY

The term “service line” designates the complete line or connection between the Company’s
distribution main up to and including the meter connection. It consists of two distinct parts: (a)
the Service Line Connection, and (b) the Customer Service Line.

a. Service Line Connection. This consists of the distribution main, necessary pipe and
appurtenances extending from that connection to the curb valve. It shall be installed
by the Company or its representative, without cost to the customer and it remains the
property of the Company.

b. Customer Service Line. This consists of the pipe from the outlet of the curb valve to
and including the meter connection. The Company shall have the right to prescribe
the size, location and termination points of the Customer Service Line.

Until such time as the Company maintains, repairs or replaces a Customer Service
Line installed on or before September 24, 2009, it shall remain the property of the
Customer. Thereafter, such Customer Service Lines shall be and remain the
property of the Company.

. Customer Service Lines that were installed after September 24, 2009 until

[effective date of tariff approved in Case No. 18-1205-GA-AIR] and inspected
and approved by the Company shall be treated as contributed property by the
Company.

The Company assumes financial responsibility for all Customer Service Lines
installed, repaired or replaced after [effective date of tariff approved in Case No.
18-1205-GA-AIR] and all such Customer Service Lines shall be and remain the
property of the Company.
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iv. Except as otherwise limited in the preceding subsections (i-iii), in service

Vi.

Vii.

C.

agreements or rate schedules, the Company will install up to 250 feet of curb-to-
meter service line of up to two-inch (2”) diameter for Residential and Small
Commercial properties without cost to the property owner. A charge will be
assessed for the actual cost for the initial installation for any length over the 250
feet, but the Company will maintain the entire curb-to-meter service and
equipment, including risers, meters and service regulators on Customer’s side of
the point of delivery (outlet of the meter), without cost to the Customer. Only the
Company’s agents are authorized to connect the Company’s service to the
customer’s service.

The customer’s gas service line shall be as short as practicable, but not limited to a
specific length. The proposed size, length, and direction of the gas service pipe
and proposed meter location shall be subject to the Company’s approval.

No connection or work of any kind shall be done on a gas main or the Company’s
piping by anyone who is not an authorized representative of the Company, except
that the customer’s agent may, at the Company’s option, be designated as an
authorized representative of the Company upon request.

When repairs on, or replacement of, the service piping or equipment, including the
meter, is required, such work will be done at the Company’s expense. When
relocation, modifications, or additions to service piping or equipment, including
the meter or service tap is required by the customer, such work shall be done by
the Company and the Company’s actual cost to perform such relocation shall be
borne by the customer. The cost of the inspections and test of the customer’s
piping installed by the customer or the customer’s agent will be borne by the
customer.

Excess Flow Valves. The Company will install an excess flow valve on a service
line that is not new or entirely replaced and located at a single family residence.
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At the customer’s request, the Company will install an excess flow valve on a service
line that, as of April 14, 2017, is not new or entirely replaced and located at any one
of the following:

i. Branched service lines to a single family residence installed concurrently with the
primary single family residence service line;

ii. Branched service line to a single family residence installed off a previously installed
single family residence service line that does not contain an excess flow valve;

iii. Multi-family installation, including but not limited to duplexes, triplexes, and other
small multi-family buildings with known customer loads at time of service
installation up to, but not exceeding 1,000 SCFH per service; and

iv. Single, small commercial customer served by a single service line with a known
customer load at time of service installation of up to, but not exceeding, 1,000 SCFH
per service.

Any Customer requesting installation of an excess flow valve or installation of an uprated
replacement excess flow valve shall be solely responsible for the actual costs of the installation
and is required to pay a deposit of fifty percent of the estimated cost of installation prior to the
commencement of the installation. The balance of the actual cost of installation must be paid by
the Customer upon completion of all work related to the installation. Company is not required to
install an excess flow valve if one or more of the following conditions is present:

a. The service line does not operate at a pressure of 10 psig or greater throughout the
year;

b. Company has prior experience with contaminants in the gas stream that could
interfere with the excess flow valve’s operation or cause loss of service to a

customer,
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c. The excess flow valve could interfere with necessary maintenance and operation
activities; or,

d. An excess flow valve meeting applicable performance standards is not
commercially available.

Meter Furnished

The Company will furnish, at Company’s expense, each Residential Customer with a meter of
such size and type as the Company may determine will adequately serve the Customer’s typical
domestic requirements and such meter shall remain the property of the Company, retaining the
right to replace such meter as it deems necessary. The meter will be provided at Company’s
expense. The Company shall require commercial and industrial customers to reimburse the
Company for its costs in providing and installing meters subject to the Company’s right to waive
such charge for competitive or economic development purposes. Such commercial and
industrial meters shall be and remain the property of the Company and the Company shall have
the right to replace them as the Company deems necessary.

Meter Location

The Company shall determine the location of the meter.

Only Company Can Connect Meter

Only Company’s employee or authorized representative shall connect or disconnect the
Company’s meters, regulators or gauges or in any way alter or interfere with Company’s meters,
regulators or gauges.

Right of Way

The Customer shall make or procure conveyance to the Company of right-of-way satisfactory to,
the Company owned or controlled by the Customer for the Company’s distribution mains,

extensions thereof, or appurtenances necessary or incidental to supply to the Customer without
reimbursement.
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Customer Responsibility for Pipes and Appliances

The customer shall be solely responsible for the safekeeping of Customer Service Lines installed
on Customer’s premises. Customer shall be liable for damages sustained by the Company or any
person due to the failure by the Customer or Customer’s agent to give reasonable advance notice
to the Company of such changes in the customer’s installation, or for any cost of repairs required
due to the negligence or misuse of Company’s Customer Service Lines, Meters and appurtenant
equipment.

As the Company’s facilities used in supplying service to the customer have a limited capacity,
the customer must give reasonable advance notice to the Company and obtain the Company’s
consent before making any material changes or increases in the customers’ installation. After
receipt of such notice, the Company will give its written approval of the proposed change or
increase, or it will inform the customer of the prerequisites to receipt of service for such change
or increase.

The cost of the inspections and test of the customer’s piping installed by the customer or the
customer’s agent will be borne by the customer.

Standards for Customer’s Property

Customer’s house piping, fittings, valve connections and appliance venting shall be installed
with materials and workmanship which meets or exceeds all requirements established by law,
regulation, building codes, or otherwise. Prior to initial establishment of service, gas piping
downstream of the meter must be inspected, either by a local building code authority or other
appropriate governmental entity, by a person specifically authorized by such authority or entity
to conduct such inspections, or by the Company if no such authority, entity or person conducts
such inspections. In addition, prior to the establishment or re-establishment of gas service, the
gas piping downstream of the meter must be tested by the Company or its authorized
representative, in accordance with OAC 4901:1-13-05(A)(3), to determine that no leaks exist.
Customer shall bear the expense of any test required before the re-establishment of gas service.
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No Responsibility for Material or Workmanship

Company is not responsible for any loss or damage arising from inadequate or imperfect material
or defective or faulty workmanship in house piping, valve fittings, gas-burning appliances or
equipment downstream of the meter set.

Pressure Regulators

Where service is provided from intermediate or medium pressure distribution lines, the Company
shall furnish the necessary regulator or regulators upstream of the inlet to the meter, which
regulator or regulators shall remain the property of the Company.

Access to Premises

Company and its authorized employees shall have free access at all reasonable times to the
premises in which gas supplied by the Company is used or to be used. Customer has the right to
request, and the Company’s authorized employee must provide upon request, his/her identity,
appropriate company photo identification, and state the reason for the visit.

Customer Shall Not Tamper With Company Equipment or Property

Customer shall not tamper with the Company’s equipment or property. If any meter or regulator
or the pipes, fittings, connections or other Company property supplying gas to such meter or
regulator is tampered with by a Customer, his agent , employee or otherwise, the Company may
remove such meter and/or regulator and may permanently discontinue gas service to such
Customer. At Company’s option it may reconnect gas supply to the Customer provided the
Customer satisfies the requirements for reconnection of gas following disconnection for
tampering or other fraudulent activities as set forth in these Rules and Regulations.
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Extension of Gas Distribution Mains

The Company will extend its distribution mains on any dedicated street or highway without cost
up to but not more than a distance of one hundred (100) feet for each Applicant so long as at
least one Consumer on an average of each 100 feet of main in the street or highway in which the
extension is to be installed shall first agree to take a supply of gas at the applicable rate, which
measurement shall be taken from the end of the nearest distribution main with adequate capacity.
Upon application for a Residential Service extension of main in excess of one hundred (100) feet
for each Applicant, the Company may enter into a line extension agreement providing for a
deposit with the Company of a sum deemed adequate by the Company to recover the cost to be
incurred for that portion of the extension in excess of the footages which the Company will
install without cost to the Applicant(s).The deposit shall be determined by multiplying the excess
footage as determined above by the average cost per foot to the Company of a similar size
distribution main installed subject to refund on the basis of the cost per foot deposited multiplied
by one hundred (100) for each additional Applicant who becomes a bona fide Customer
connected to the extension but not to laterals therefrom or to further extension thereof. The
agreement covering the main extension must be signed by the owner or owners of the premises
to be served. The Applicant and the Company must agree on meter location and point of
delivery of gas before any pipe is laid or installed on the premises to be served.

If the Company determines in its sole judgment that the nature of a main extension is such that it
puts the Company at undue risk of recovery, the Company may require different arrangements as
a condition of such main extension.

Where a deposit is received by the Company pursuant to a main extension agreement, said
deposit shall be subject to refund within a period of seven (7) years from the date of the main
extension agreement if additional Customers tap into the main extension paid for by such
Customer(s). The amount of refund shall equal the difference between the amount deposited and
the amount that would have been required to be deposited had the additional customer agreed to
take supply of gas from the Company under its applicable rates at the time the main extension
agreement was entered. In no event shall the amount of the refund of a main extension deposit
exceed the amount deposited. No refund of a main extension deposit shall be made after seven
(7) years from the date of the main extension agreement and such deposit shall, over such period,
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become the property of the Company. Main extension deposits shall bear no interest. No
reimbursement applies to the further extensions or lateral extensions of the main.

Where a main extension is requested for commercial or industrial purposes and all or part of such
main extension is not deemed economically justified at the Company’s expense based on a cost-
benefit study, the Company shall require the Applicant(s) to enter into a line extension
agreement and deposit with the Company the estimated cost of that portion of the main extension
which is not deemed economically justified at the Company’s expense, based on such study.
This deposit will be refunded annually, based upon the incremental volumes delivered directly
from the main extension which are over and above those volumes used to determine the portion
of the main extension to be installed at Company expense. The refund shall be determined by
multiplying such incremental volumes by the applicable base rate. No refund shall be paid after
the expiration of seven (7) years from the date of the agreement. In no event shall the amount of
the refund of a main extension deposit exceed the amount deposited.

Where a main extension is requested in order to provide service availability to plats of lots or
real estate subdivisions and such main extension is not justified at Company’s expense based on
a cost-benefit analysis, the owner or developers of such plats of lots or real estate subdivisions
may enter into a line extension agreement and deposit with the Company the estimated cost of
that portion of the main extension which is not justified at Company’s expense. This deposit will
be refunded at the average cost of one hundred (100) feet for each bona fide Customer connected
to the extension but not to laterals therefrom or to further extensions thereof. No refunds shall be
paid after the expiration of seven (7) years from the date of the agreement. In no event shall the
amount of the refund of a main extension deposit exceed the amount deposited.

All main extensions shall be the property of the Company.

The Company shall have no obligation to make any main extensions in the months of December,
January, February or March.
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Service Line Extensions

The Company shall not be required to lay service lines across paved streets or highways or to
install any service lines during the months of December, January, February or March.
Removal of Property No Longer In Service

The Company shall have the right but not the obligation to enter the property of non-operational
pipes or appurtenant non-operational facilities located on a non-Customer’s property.
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SECTION IV RATES AND CHARGES
Small General Service (Rate SGS)
Applicability:

Applicable to Residential and Small Commercial customers with annual usage less than 300
Mcf.

Customer Service Charge:
$41.86 per meter, per monthly invoice regardless of usage.
Riders:

Service under this rate schedule is subject to the following Riders:
Gross Receipts Excise Tax Rider (Sheet No. 9, Page 7)
Percentage of Income Payment Plan Rider (Sheet No. 9, Page 5)
Uncollectible Expense Rider (Sheet No. 9, Page 1)

Energy Efficiency Program Rider (Sheet No. 9, Page 3)
Ohio Mcf Tax Rider (Sheet No. 9, Page 4)
Infrastructure Replacement Program Rider (Sheet No. 9, Page 2)

Recovery of Includable Cost of Gas Supplies

All gas delivered is subject to the Gas Cost Recovery (GCR) rate per Mcf applied to the
Customer’s monthly deliveries. The final GCR rates shall be determined under the provisions of
the Uniform Purchased Gas Adjustment set forth in OAC 4901:1-14 and any subsequent
revisions(s) thereof, and by the lawful orders of the Public Utilities Commission of Ohio (Sheet
No. 9, Page 6).
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Miscellaneous Charges

Customers served under this Rate Schedule are subject to the Miscellaneous Charges set forth in
Sheet No. 10 as follows: Reconnection charge; Dishonored Check and ACH Return Charge;
Field Collection Charge; Late Payment Charge, Tie-in Charge; Theft of Service/Tampering;
Investigation Charge; Meter Test Charge; Meter Relocation Charge; Residential Meter Uprate
Charge; Excess Flow Valve Charge.
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Large General Service (Rate LGS)
Applicability:
Applicable to Customers with annual usage 300 Mcf or more.
Usage Charge:
For all Mcf delivered per month: $2.25885314 per Mcf
Customer Service Charge:
$175.00 per meter, per monthly invoice regardless of usage.
Riders:
Service under this rate schedule is subject to the following Riders:
Gross Receipts Excise Tax Rider (Sheet No. 9, Page 7)
Percentage of Income Payment Plan Rider (Sheet No. 9, Page 5)
Uncollectible Expense Rider (Sheet No. 9, Page 1)
Ohio Mcf Tax Rider (Sheet No. 9, Page 4)
Infrastructure Replacement Program Rider (Sheet No. 9, Page 2)
Recovery of Includable Cost of Gas Supplies
All gas delivered is subject to the Gas Cost Recovery (GCR) rate per Mcf applied to the
Customer’s monthly deliveries. The final GCR rates shall be determined under the provisions of
the Uniform Purchased Gas Adjustment set forth in OAC 4901:1-14 and any subsequent

revisions(s) thereof, and by the lawful orders of the Public Utilities Commission of Ohio (Sheet
No. 9, Page 6).
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Miscellaneous Charges

Customers served under this Rate Schedule are subject to the Miscellaneous Charges set forth in
Sheet No. 10 as follows: Reconnection charge; Dishonored Check and ACH Return Charge;
Field Collection Charge; Late Payment Charge, Tie-in Charge; Theft of Service/Tampering;
Investigation Charge; Meter Test Charge; Meter Relocation Charge; Excess Flow Valve Charge.
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Large General Transportation Service (Rate LGTYS)
Applicability:

Available to any commercial or industrial end-use Customer who would qualify for retail
sales service under Rate LGS. On any day, Company shall deliver Customer’s
authorized daily volume of gas on a firm basis with no planned interruption.

Customer’s authorized daily volume is subject to interruption when necessary due to
Operational Flow Orders, Operational Matching Orders, force majeure conditions, or
where service to Small General Service customers is threatened or when necessary for
maintenance or repair of Company’s facilities. The authorized daily volume to be
transported shall be specified in a service agreement as well as any maximum volumes to
be transported by the Company under this rate schedule. The company shall be under no
obligation to accept or deliver gas for transportation except as set forth in the service
agreement and this tariff.

Nominating, Scheduling and Monitoring
General:

a. Except for events solely within Company’s control, the obligation to monitor, control,
adjust and maintain a concurrent balance between receipts and deliveries of
transportation gas under this rate schedule shall rest with Customer or its designated
agent on Customer’s behalf. Company assumes no responsibility to monitor or adjust
Customer’s receipts or deliveries.

b. All notices or other communications from Customer or its designated agent on
Customer’s behalf to Company pursuant to the requirements of this section shall be
submitted to an e-mail address furnished by the Company, or to Company’s facsimile
number. If Customer lacks access to e-mail or facsimile machine, notices shall be by
telephone with written confirmation by mail. The date and time of all such notices or
other communications from Customer to Company under this section shall be deemed to
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be the date and time those notices or communications are received by Company, unless
otherwise specified.

Nominations:

a. A Customer or its agent seeking to nominate quantities under any applicable service
agreement shall furnish to Company, or its specified asset manager, for each service
agreement:

i. A scheduled daily receipt quantity to be delivered by or on behalf of the
Customer at the applicable receipt point(s) on Company’s system and

ii. A scheduled daily delivery quantity to be delivered to Customer at its
meter. Retainage shall be included in the scheduled daily receipt quantity.

Customer’s scheduled daily receipt quantity of gas measured in Mcf for delivery to the
Company each day at the applicable receipt points on Company’s system are referred to
as Customer’s “daily nominations”. For purposes of this section “daily usage” means
the gas in Mcf that a Customer uses, as measured by Customer’s meter. The difference
between the daily receipt quantity (adjusted for retainage) and daily usage is the
Customer’s “imbalance”.

b. Unless otherwise agreed in a service agreement, daily nominations by Customer or its
agent for gas scheduled to flow on the first day of a month shall be submitted to
Company no later than four (4) hours prior to the time Company is required to submit
nominations to the applicable interstate or intrastate pipelines. Daily nominations by
Customer or its agent for gas scheduled to flow on other than the first day of a month
shall be submitted to Company no later than two (2) hours prior to the time the Company
is required to submit nominations to applicable pipelines.

c. Subject to the conditions specified below, Customer or its agent may make intra-day
changes in its daily nomination which shall be effective only to the extent that changes
are permissible under the regulations of the applicable interstate or intrastate pipelines
and communicated to Company in a manner which allows Company, exercising
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reasonable efforts with due regard to other duties of Company personnel, to arrange such
changes with the applicable interstate or intrastate pipelines. Customer or its agent may make
such intra-day changes only if the following requirements and conditions are satisfied:

i. all applicable receipt and delivery points are equipped with real-time
electronic measuring devices unless waived by Company in its sole
discretion;

ii. if Company does not control the receipt or delivery points, actual flows
consistent with the requested nominations are confirmed;

iii. Customer’s receipts or deliveries during any eight (8) hour period may not
exceed forty percent (40%) of Customer’s authorized daily volume; and
during any twenty-four (24) hour period receipts or deliveries do not
exceed the applicable maximum hourly limitations, if any, specified in the
service agreement;

iv. Customer’s revised nominations during a day shall under no
circumstances fall below the confirmed quantities for that day up to the
effective time of the revised nominations; and

v. No intra-day changes may be made on a Saturday, Sunday or legal
holiday.

d. Customer or its agent shall cause the operator of each point of receipt and, if applicable,
each point of delivery designated in any nomination or change in nomination submitted
by Customer or its agent to confirm all such nominations or changes in nominations
before implementation by Company, by e-mail or facsimile notice (or telephonic notice
with mail confirmation only if Customer lacks access to e-mail or facsimile).

e. Company shall make available Customer’s imbalance status or information from which
Customer or its agent can determine its imbalance status. Such updates by Company
shall be based on the data available to Company at that time, and shall constitute notice to
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Customer for purposes of the application of the imbalance charges set forth in this rate
schedule. Buyer shall eliminate imbalances in its account as soon as possible but in no
event later than the last day of the month in which such notice is received.

Confirmation and Scheduling by Company:

No gas shall flow under any nomination until Company has confirmed, to the extent required, the
nomination, awarded capacity, and scheduled the applicable quantities.

Net Monthly Bill:
Computed in accordance with following charges:

Transportation Charge: Not to exceed the Large General Service Usage Charge
and Customer Service Charge then in effect, less all related gas costs. This rate
shall be in addition to any applicable customer service charge, riders, and
miscellaneous charges. The minimum Transportation Charge shall cover the
variable costs of service, plus make a contribution to total Company fixed costs.
Unless otherwise agreed by the Company and Customer, Customer shall pay the
maximum rate for all volumes delivered hereunder. In addition, Customers are
also subject to the Demand Charge and other charges described herein, including
imbalance charges.

Demand Charge: Twenty-Five Cents ($.25) per Mcf per month for all volumes
delivered through the Customer’s meter.

Riders:
Service under this rate schedule is subject to the following Riders:
Gross Receipts Excise Tax Rider (Sheet No. 9, Page 7)

Percentage of Income Payment Plan Rider (Sheet No. 9, Page 5)
Uncollectible Expense Rider (Sheet No. 9, Page 1)
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Ohio Mcf Tax Rider (Sheet No. 9, Page 4) except “flex” Customers.
Infrastructure Replacement Rider (Sheet No. 9, Page 2)

Unauthorized Volumes:

In the event Customer fails to interrupt deliveries under this rate schedule when and as requested
by the Company or causes the Company to incur additional charges from its pipeline suppliers,
such deliveries will be designated unauthorized volumes. All unauthorized volumes shall be
billed at a rate or rates equal to the total of any and all rates, charges or penalties incurred by
Company as a result of such unauthorized volumes in addition to the charges set forth under the
Net Monthly Bill provision of this tariff.

Imbalances:

a)

b)

In the months when Customer’s cumulative daily receipts, less retainage, are
less than Customer’s cumulative usage, the Company shall sell gas associated
with this negative imbalance to Customer at the total current month’s invoices
weighted average costs of gas (WACOG) times one hundred twenty percent
(120%). The WACOG would include cost of gas, firm transportation charges,
commodity and demand charges and, if applicable, asset management
payments.

In the months when Customer’s cumulative delivery receipts, less retainage, are
greater than Customer’s cumulative usage, the Company shall purchase the
excess volumes associated with this positive imbalance, at a rate determined by
the total current month’s invoices weighted average cost of gas (WACOG)
times eighty percent (80%). In such case, the WACOG includes only the
volumetric cost of gas.

In addition, if in any month the Company incurs a storage overrun or excess
storage injection penalty from an applicable interstate or intrastate pipeline in
that month, Customer is subject to its pro rata share of that penalty. All
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imbalance charges shall be applied to Customer’s next monthly bill.

d) As an alternative to the monthly reconciliation procedure set forth in the
preceding paragraphs of this Section, the Company and Customer may enter
into a mutual agreement for the balancing of receipts and deliveries.

e) Deliveries or receipts in violations of Nominations by Customer shall be
charged or credited as a monthly imbalance hereunder.

Terms and Conditions:

Customer warrants that it has title to all gas tendered to Company for transportation and delivery
on Company’s system to Customer’s delivery point(s). Customer shall enter into a written
service agreement with Company which shall set forth specific arrangements as to volumes to be
transported and the rate to be charged, as well as any other circumstances relating to the
individual customer. Customer shall be responsible for making all necessary arrangements and
securing all requisite regulatory or governmental approvals, certificates, or permits to enable the
gas to be transported hereunder to be delivered to the Company’s system.

Daily Metering:

All Customers with an average estimated or actual monthly usage greater than 1,000 Mcf must
install a daily metering device. Any other Customer may install a daily metering device at its
option. A daily metering device shall be equipped with an electronic measurement or automatic
meter reading device and associated telemetering equipment., Customer shall be responsible for
the cost of the daily metering device, which shall be installed and maintained by and remain the
property of the Company. Absent such a metering device, Customer will be billed a pro rata
share of any fines or penalties which are demonstrated by the Company to be attributable to
Customer.

Issued: XX/XX/XXXX Effective: XX/XXIXXXX
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Operational Flow Orders:

Customers without daily metering devices are subject to Company’s issuance of operational flow
orders (OFO) which will direct Customers to adjust scheduled volumes to match their estimated
usage. An OFO may include the scheduling of supply quantities in excess of daily nominations
when operating conditions exceed design criteria. Failure to comply with an OFO will result in
the billing of the following charges to the OFO shortfall which is defined as the difference
between the daily OFO volume and actual usage:

a. The payment of a gas cost equal to the highest incremental cost paid by Company
on the date of the non-compliance;

b. One month’s upstream pipeline transporter demand charges on the OFO shortfall,
except in instances where OFOs require scheduling of volumes in excess of daily
nominations. This charge shall not be imposed more frequently than once in any
thirty day period; and

c. The payment of all other charges incurred by Company on the date of the OFO
shortfall. If Customer complies with an OFO it shall not be subject to any penalty or
additional cost.

Operational Matching Orders:

Customers with daily metering devices are subject to Company’s issuance of operational
matching orders (OMO) which will direct Customers to adjust usage to match volumes
flowing on upstream pipelines. Failure to comply with an OMO will result in the billing of
the following charges to the OMO excess which is defined as the difference between the
actual daily usage and the daily nominations actually received:

a. The payment of a gas cost equal to the highest incremental cost paid by Company
on the date of non-compliance;

b. One month’s upstream pipeline demand charges on the OMO shortfall, except in
instances where OMOs require scheduling of volumes in excess of daily

Issued: XX/XX/XXXX Effective: XX/XXIXXXX
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nominations. This charge shall not be imposed more frequently than once in any
thirty-day period; and

c. The payment of all other charges incurred by Company on the date of the OMO
shortfall. If Customer complies with an OMO it shall not be subject to any penalty
or additional cost.

Rules and Regulations Apply:

The supply of, and billing for service and all conditions applicable thereto, are subject to the
Company’s Service, Metering and Billing Regulations.
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RIDERS

Uncollectible Expense Rider
Applicability:
To all customers.

Description:

A credit of $0.03117388 per Mcf shall be applied to all volumes for service rendered to
those customers responsible for paying the Uncollectible Expense Rider. The Company shall file
an application with the Public Utilities Commission of Ohio requesting approval to change the rate
if the Company determines that an adjustment of more than plus or minus ten (10) percent is
needed to adjust for prior period over or under-collections.

This rider is updated annually, including reconciliation for any over- or under-collections.
The Uncollectible Expense Rider may also include customer refunds if the Commission or the
Supreme Court of Ohio determines, as a result of the Commission's biennial audit of the rider, that
Suburban's Uncollectible Expense Rider was unlawful or unreasonable or included imprudent
amounts.
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Infrastructure Replacement Program Rider
Applicability:
Applicable to Customers served under all rate schedules.

Description:

An additional charge per month per account, regardless of gas consumed, to recover costs
associated with Suburban’s customer notification and education and the repair or replacement of
service lines as specified in the Company’s IRP Plan filed with the PUCO. This Rider shall be
calculated annually pursuant to a notice filed no later than May 31 of each year based on nine
months of actual data and three months of estimated data for the reporting year. The filing shall
be updated no later than August 31 of the same year to reflect the use of actual reporting year
data. Such adjustments to the Rider will become effective with bills rendered on November 1 of
each year.

Rate:

$0.18 per Month
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Energy Efficiency Program Rider
Applicability:

Applicable to all Customers served under Rate SGS.
Description:

An additional charge to fund the costs associated with the implementation of cost-
effective weatherization measures made available to high usage residential Percentage of Income
Plan Program (PIPP) Customers served under the Small General Service Rate Schedule.

Rate:
A charge of $0.3431 per month to be applied to GS rate schedule accounts.
This Rider is subject to reconciliation, including, but not limited to, increases or refunds based

upon the results of audits ordered by the Commission in accordance with the _,2018
Opinion and Order in Case No. 18-376-GA-RDR.
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Ohio Mcf Tax Rider
Applicability:

Applicable to Customers served under all rate schedules.
Description:

Ohio Excise Tax established pursuant to ORC Section 5727.811 for collection on all Mcf
of natural gas distributed by Natural Gas Companies unless exempt.

Rate:
All bills shall be adjusted to recover the Ohio Excise Tax as follows:

First 100 Mcf per account per month $.1593 per Mcf
Next 1900 Mcf per account per month $.0877 per Mcf
Over 2000 Mcf per account per month $.0411 per Mcf

The bills of “Flex” customers, defined as industrial or commercial end users served under Rate
LGTS, will be adjusted to provide for recovery of this tax at a rate of $0.02 per Mcf on all
volumes delivered, with a corresponding reduction made to the flex Customer’s Usage Charge
under Rate LGTS.
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PIP Plan Tariff Base Rate Rider (“PIPP”)
Applicability:

To sales of all customers.
Description:

A PIP Plan base rate rider credit of $0.0442843 per Mcf will apply to all tariff volumes of
applicable customers.

This rider is updated annually, including reconciliation for any over- or under-collections.
The PIPP Rider may also include customer refunds if the Commission or the Supreme Court of
Ohio determines, as a result of the Commission's biennial audit of the rider, that Suburban's PIPP
Rider was unlawful or unreasonable or included imprudent amounts.

Issued: XX/XX/XXXX Effective: XX/XXIXXXX
In accordance with the Public Utilities Commission of Ohio Opinion and Order
Order Dated: XX/XX/XXXX Case No. XX-XXX-XXX

Issued by Andrew J. Sonderman, President



Suburban Natural Gas Company Original Sheet No. 9
Page 6 of 7
P.U.C.0.NO. 4
(Cancels P.U.C.O. No. 3)
Tariff for Natural Gas Service

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION AND SALE OF
NATURAL GAS

Uniform Purchased Gas Adjustment Rider
Applicability:

Applicable to Customers served under Rate SGS and Rate LGS.
Description:

The monthly Gas Cost Recovery Charge shall be the product of the volume of all gas
consumed and the GCR Rate.

The Gas Cost Recovery Rate is determined pursuant to the requirements of OAC Chapter
4901:1-14, the Uniform Purchased Gas Adjustment.
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Gross Receipts Tax Rider
Applicability:

To all customers.
Description:

The amount due on all bills shall be adjusted for the Ohio gross receipts excise tax at the
rate of 4.9810%.

Issued: XX/XX/XXXX Effective: XX/XXIXXXX
In accordance with the Public Utilities Commission of Ohio Opinion and Order
Order Dated: XX/XX/XXXX Case No. XX-XXX-XXX

Issued by Andrew J. Sonderman, President



Suburban Natural Gas Company Original Sheet No. 10
Page 1 of 6
P.U.C.0.NO. 4
(Cancels P.U.C.O. No. 3)
Tariff for Natural Gas Service

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION AND SALE OF
NATURAL GAS

Miscellaneous Charges
The following charges shall apply to Customers under all Rate Schedules:
Reconnection Charge:

If a Customer Service Line is reconnected after disconnection, a charge of $36.00 shall
apply.

Dishonored Check and ACH Return Charge:

For each instance when a check is dishonored by Customer’s Bank, or Company incurs
ACH return costs due to insufficient funds, a charge of $30.00 shall apply.

Field Collection Charge:

If an employee of Company has been dispatched to terminate service for non-payment
and a Customer pays the bill to avoid disconnection, a $10.00 charge shall stet.

Late Payment Charge:

If payment is not received by the Company (whether by check, ACH payment or credit
card) on or before the specified payment date, which shall be fourteen (14) days after the
mailing date of the bill, a one-time additional charge of five percent (5%) of the amount
of the bill shall be due and payable in addition to the billed amount. This provision does
not apply to unpaid account balances of customers enrolled in payment plans pursuant to
OAC 4911:1-18-04.

Tie-in Charge:

If a tie-in is required to restore service to a Customer who had Customer’s service line cut
and plugged as a result of repeated detection of unauthorized use of service, a charge of
up to $300 or actual cost, whichever is less, shall be assessed. Unauthorized use of
service includes:

Issued: XX/XX/XXXX Effective: XX/XXIXXXX
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1. Detection by Company of metered usage after meter has been shut off by
Company;

2. Detection by Company that meter and curb valve have been turned on after shut
off for non-payment; or

3. Detection by Company of a bypass of meter inlet and outlet connections after
shut-off or removal of meter.

Theft of Service/Tampering Investigation Charge

Whenever the gas meter, metering equipment or associated property is damaged,
interfered with, displaced, bypassed or otherwise tampered with by a Customer,
Consumer or other Person, or when a person not authorized by Company has reconnected
service, and Company dispatches an employee or authorized representative to investigate
the matter prior to disconnection, the Customer shall pay a Theft of Service Investigation
Fee of One Hundred Twenty-Five Dollars ($125.00) prior to reconnection of service in
addition to other required reconnection charges. The Theft of Service Investigation Fee
shall only be levied when the Company has reasonable evidence of the Customer’s
fraudulent or damaging practice. Reasonable evidence includes but is not limited to:

1. Admission by the Customer or another Consumer or Person at or adjacent to the
service address;

2. Photographic or documentary evidence of the fraudulent practice or tampering;

3. Personal observation by Company employee or authorized representative.

Meter Test Charge

If a meter is tested at the request of a Customer and said test result demonstrates the
meter was operating within a tolerance of plus or minus three percent (3%), the following
charge will be assessed:

Issued: XX/XX/XXXX Effective: XX/XXIXXXX
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1. Rate SGS Customer: $40.00
2. Rate LGS or LGTS Customer: $100.00

If the meter tested was not operating within a tolerance of plus or minus three percent (3%),
there shall be no charge for the test or removal of the meter.

Meter Relocation Charge

When modifications on the property or adjacent thereto, any structure on the property or its
contents render the meter inaccessible or otherwise exposed to hazards, the Company shall
require the relocation of the meter setting together with any portion of the Customer Service
Line necessary to accomplish such relocation, at Customer’s sole expense.

Residential Meter Uprate Charge

If a Residential Customer’s usage exceeds the rated capacity of a standard residential meter,
the Customer shall be responsible for the incremental cost of an uprated meter and any
necessary equipment upgrades expressly including the incremental cost of an uprated excess
flow valve.

Excess Flow Valve Charge

If an eligible Customer, as defined by 49 CFD 192.383, requests the installation of an excess
flow valve on the Service Line, the requesting eligible customer shall pay Company’s actual
cost of an installing an excess flow valve.
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GENERAL INFORMATION
Minimum Gas Service Standards

The Company shall comply with the minimum gas service standards for natural gas companies
set forth in OAC 4901:1-13, a copy of which may be viewed on the Public Utilities Commission
of Ohio’s Web site at www.puco.ohio.gov, or obtained from the PUCO upon request. Where the
PUCO has granted the Company a waiver from any provision of the minimum gas service
standards, the Company shall comply with the terms of any Order granting such waiver. The
rules and regulations in this tariff are subject to, and include as part thereof, all rules and
regulations applicable to the Company from time to time issued or established by the PUCO
under its emergency powers.

Right to Modify

The Company reserves the right to modify, alter or amend the foregoing rules and regulations
and to make such further and other rules and regulations as experience may suggest and as the
Company may deem necessary or convenient in the conduct of its business. Said new or
amended rules and regulations are to become effective, and will be added to the Company’s tariff
only upon submission to and approval by the PUCO. All Customers will come under the
standards for gas pipeline and appliance venting on Customer’s premises.

Tariff Subject to Commission Rules, Orders and Ohio Revised Code

These Rules and Regulations Governing the Distribution and Sale of Natural Gas are subject to
and include as part hereof all orders, rules and regulations applicable to the Company as issued
or established from time to time by the Public Utilities Commission of Ohio under its emergency
powers.
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Curtailment of Gas Service and Enforcement of Curtailment

The following classifications set forth the rules of the Company governing the curtailment of gas
service to various classes of customers in the event of a gas shortage. The Company may curtail
or discontinue gas service in accordance with this classification without incurring liability for
any subsequent loss or damages that its customers may sustain through such curtailment or
discontinuation.

a. Class A Customers shall include any service account where the use of natural gas is for
space heating of a permanent residence or for use by a governmental agency or public
service organization that provides emergency or life support services. Human needs
customers shall include permanent residences, hospitals, nursing homes, residential
correctional institutions, motels and hotels. In the event of a shortage of gas, Class A
customers shall have preference over Class B and Class C Customers.

b. Class B Customers shall include any service account where the use is in schools,
churches, and similar institutions, federal, state, county, municipal and public buildings,
theaters, stores, restaurants, bakeries, and all types of commercial establishments. In the
event of a shortage of gas, Class B customers shall have preference over Class C
customers.

c. Class C Customers shall include service accounts using gas in industrial or
manufacturing facilities, including gas used for space heating by such customers, and
customers using gas for the generation of power. Gas service to customers under this
classification shall be subject to discontinuance or curtailment at any time, temporarily or
permanently, in whole or in part, to protect or conserve the supply of gas for Class A and
Class B Customers.

Effect of Commission Approval
Approval of the above tariff language by the Public Utilities Commission of Ohio does not

constitute a determination by the Commission that the limitation of liability imposed by the
Company should be upheld in a court of law. Approval by the Commission merely
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recognizes that since it is a Court’s responsibility to adjudicate negligence and consequent
damage claims, it is also the court’s responsibility to determine the validity of the exculpatory
clause.
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS
SECTION 1- SERVICE

1. Application for Service.  All applications for service shall be made through the
local office of the Company or its authorized agents on a form provided by the
Company and approved by the Public Utilities Commission of Ohio.

2 Turning on Gas.  Regarding establishment of service, the Company shall comply
with Rule 4901:1-13-05 of the Ohio Administrative Code. The customer, after making
proper application for service, shall notify the Company when he or she desires service
to be established. In no case shall the customer, customer’s agent, or customer’s
employee turn on the gas at the curb, or meter cock. Gas shall be turned on, upon the
date specified, by an authorized agent of the Company. If the Company finds itself
unable to establish the service on the date specified, it shall so notify the customer as
much in advance as possible (but not less than two days (2) before the date requested
by the customer), and a new date shall be established by mutual agresment and shall be
adhered to.

3. Service not Transferable. No person may commence the use of gas until after
making application therefore and requesting the Company to turn on the service in
accordance with paragraphs (1) and (2) above. In the event of violation of this
provision, in addition to other rights of the Company, such person shall be liable for ail
gas consumed in the premises from the date such person occupied the premise. Any
successor in interest to a customer, including without limitation, heirs, executors,
administrators, assignees, trustees, guardians, receivers, and conservators, shall be
deemed to be a person who must make application for service, provided that successors
in interest whose tights arise from death or incompetence of the customer shall have
thirty (30) days in which to make application.

ISSUED: April 17, 2008 EFFECTIVE: April 17, 2008
Filed pursuant to the Opinion and Order of the
. Public Utilities Commission of Ohio
in Case No. 07-0689-GA-AIR, dated March 19, 2008

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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4, Continuity of Service. The Company will furnish necessary
and adequate smervice and facilities 1n compliance with
Section 49@35.22 of the Ohic Reviaed Code. The Company
shall make reasanable provision to supply gas in
sufficient quantity and at adequate uniform pressure, but
does not guarantee constant supply or adequate or uniform
pressure. The Company shall not be liable in damages for
failure to supply gas or for interruptions in service, and
rhall be relieved of its obligation te serve end may
digcontinue or modify Bervice, i1f guch failure or
interruption is due ta acte of Ged or the public enemy,
military action, warsg, insurrections, riots, ciwvil
diaturbances, vandalism, strikes, fires, flcocda, washouts,
explosions, acte or order of any civil, Judicial or
military authorities, and without limitation by the
foregoing, acoidents, cantingencies or other causes beyond

the contraol of the Company.

The Company shall not discontinue service to any cuastomer,
ner cause any deviestion from adequate, uniform pressure at
the point of delivery +to any customer, without give such
customer at least forty-eight {48) hours notice of the
intention to do so. Such notice shall be positive,
preferably by word of mouth delivered either perscnally or
telephonically. In provable emwmergencies, hovever caumged,
when time does not permit of giving such notice in advance
of a discontinuance of agervice or a change in pressure
cauged by circumstances beyond the control of the Company,
prompt notigce shall be given +o all custowmera affected
advising them thet gervice is off and of the time at which
gervice or pressure lis expected to be restored.

In the event there has been an interruption of service to
any premises, hawever caused, the Company shall, hefore
restoring such service, ascertaln and assure itself +that
all precautions have been taken to prevent acoidents that
might be caused in or around any customer’s premises by
the diacharge of gas into or around such premises.
Without limitation, this ahall be accompliched by
inspections of such premiges by competent Company
pergonnel who shall iturn off =ll appllance valves and
block all thermestatic controls, or, when accesg to the

19521

ISSUED:__ September 6, 1591 ] EFFECTIVE: September &,
Filed pursuant to the Opinion and COrder

of the Public Utilities Commission of Ohio in
Casze Ho. 9@-1825-GA-C0I, dated September 5, 1951

ISSUED BY DAVID L. PEMBERTON, PRESIDENT
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premises cannot be obtained, shall turn off service at the curb cock.

Without incutring an liability therefore, the Company may also suspend service for such
periods as may be reasonable necessary in order to make repairs to or changes in its plant,
transmission or distribution systems or other property, provided that the Company shall
keep a record of any interruption of service affecting its entire system or a major division
thereof, including a statement of time, duration and cause of interruption. It will also
notify each customer affected by the interruption in advance of the contemplated work,
and approximately how long the interruption will last,

Service not to be Disturbed. No customer shall attach or use any appliance
which may resuit in the injection of air, water, or other foreign matter into the Company’s
lines and, without prior approval from the Company, no customer shall attach or use any
appliance which will increase or decrease the pressure in the Company’s lines
intermittently to such extent as to interfere with continuous service to other customers,

No Customer Shall Sell toe Another. The customer shall not supply or sell gas for
use in any location other than that specified in the application for service.

Access to Premises. Neither the Company or its agents or employees shall have any
inherent rights to enter into nor upon the premises of a customer without the express
permission of such customer except in cases of provable emergency. Any agent or
employee seeking entrance into or upon the premises of a customer shall upon request
identify himself/herself, provide company photo identification and state the reason for the
visit. Ne customer shall be obligated to afford emtrance or access to his premises except
during normal business hours (considered to be from 9:00 am. to 5:00 p.m., Monday
through Saturday inclusive) and then

ISSUED: April 17, 2008 EFFECTIVE: April 17, 2008

'Filed pursuant to the Opinion and Order of the
Public Utilities Commission of Ohio
in Case No. (07-0689-GA-AIR, dated March 19, 2008
ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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only to such parts of the premises as may be the location of
Company-owned property.

8. Cugtomer's Responsibility. Customer assumes all
responsibility for property owned by the customer on
customer's side of the point of delivery, generally the outlet
gide of the curb cock, as well as for the installation of
appliances used in connection therewith, and will save Company
harmless from and against all claims for injury or damage to
personsg or property occasioned by or in any way resulting from
the customer’'s use thereof of the property and installed
appliances on customer's side of the point of delivery, which
are within the control of the customer.

S, Right-of-Way. Customer, without reimbursement, will make or
procure conveyance to Company of right-of-way satigfactory
to it across the property owned or controlled by customer
for Company's distribution mains, extensions thereof, or
appurtenances necessary or incidental to the supplving of
service to customer,

10. Charges and Paymentas for Temporary Service. In addition
to regular payments for gas used, the customer shall pay the
cost for all material, labor, and all other necessary expense
incurred by the Company in supply gas service to the customer
at his request for any temporary purpose or use. The Company
may, at its option, require that any customer for temporary
service shall deposit with the Company, a sum equal to the
Company's estimate of the cost to be incurred by it, as above.

After the service has been discontinued and all actual costs
determined, any sum deposited by the customer in excess of
actual cost shall be refunded to him or, if the costs exceeded
the Company's estimate, the customer shall

be liable for payment of the excess. It is provided
further that if the Company shall elect to leave in place any
or all of the facilities provided, constructed, or installed
te render such temporary service, a proportional amount of
the customer's deposit shall be returned to him or he shall
only be charged £for the facilities not retained, a
proporticnal share of the total cost.

ISSUED: December 16, 2015 EFFECTIVE: December 16, 2015

Filed pursuant to the Finding and Order of
the Publiec Utilities Commissgsion of Ohic in
Case No. 15-1401-GA-ATA, dated December 16, 2015

ISSUED BY ANDREW J. SONDERMAN, PRESIDENT
4
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11.  Customer Indebted to Company. Service will not be supplied to any premises, if at

12,

13.

the time of application for service, the epplicant is indebted to Company for service
previously supplied at the same or other premises, until payment of such indebtedness or
other arrangement satisfactory to the Company shall have been made. The Company
shall follow the reconnection procedures established by Ohio Administrative Code,
Section 4901:1-18, and any subsequent amendments thereto, which section is
incorporated herein by reference.

Credit and Deposits. The Company may require a customer to satisfactorily
secure an account in accordance with the provisions of Ohio Revized Code, Section
4933,17 and Ohio Administrative Code, Rule 4901:1-7 or for commercial customers,
Ohio Administrative Code, Rule 4901:1-13-08. In the event such security is required, the
procedures with respect thereto shall be in accordance with Ohio Revised Code, Section
4933.17 and Ohio Administrative Code, Rule 4901:1-17 or Rule 4901:1-13-08, as
applicable, and any subsequent amendments thereto, which sections are incorporated by
reference herein., Copies of the statute and rule shall be made available for inspection
upon the request or inquiry of any customer or applicant for service.

Right to Discontinue Service. The Company shall have the right to discontinue
service for any of the following reasons or purposes:

(a)  Refusing access.
(b)  Nonpayment of bills for gas when bills are due.

(c)- Failure to furnish or maintain a required security deposit in accordance with Ohio
Administrative Code, Rules 4901:1-13 and 4901:1-17.

(d)  Violation of any of these rules and regulations.

The Company shall have the right to discontinue service, and disconnect and remove
from the premises of any

ISSUED:_April 17, 2008 EFFECTIVE: April 17, 2008

Filed pursuant to the Opinion and Order of the
‘Public Utilities Commission of Ohio
in Case No. 07-0689-GA-AIR, dated March 19, 2008
ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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customer, the meter and any other property belonging to
the Company for any of the folloving reasons or purposest

(a}) Non-uee of gaa.
{b? Fraudulent representation or practice.

{c) Whenever deemed necessary by the Company for
safety reasons.

With respect +to residential customers, the Company shall
follow the terminetion prosedures in compliance with Ohio
Administrative Code, Secticn 4901:1-18, and any subsequent
amendments thereto, which section is incorpaorated herein
»y reference. GCopiea of the rule shall be made avallable
for inspection upon the request or inquiry of eny customer
cr applicant for service.

14, Change of Custower’'s Address. When ouetomer changes hia
addregse, he should give notice of hig intent to do B0 +to
Company prior +to the dete of change. Customer ia
regponsible for all service supplied to the former
premise=s until such notice has been received and Company
has had a reasonable time ocf two (2} regular Company
business day=s to discontinue service.

15. Information Relative to Service. Information relative to
the service thet will be supplied at a given location
should be obtalned from Company. Company will not be
respansible for mistakea of any kind resulting from
information given orally or cver +the telephone. A full
and complete copy of the Company’s tariff covering rates
and charges for service and terms and conditions of
service i1ig aveilable for public inespection at the
Company’s busineaes office during nermzl businesa hours.
The Company shall comply with the tariff disclosure
requirements establisghed by the Public Utilities
Commission of Chio and set forth in Sectieon 49@1:1-1-@3 of
the Ohio Administrative Code, as amended Ifrom time to

time.

ISSUED: _ September 5, 1991 EFFECTIVE:__ September &6, 1991
Filed pursuant to the Opinion and Order
of the Public Utilities Commiesion of Ohio in
Case No. 9@0-1825-GA-C0I, dated September 5, 1951

ISSUED BY DAVID L. PEMBERTOHN, PRESIDERT
=}
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1&. Change iIin Tenancy or Ownership. At Buch time as the

Company is notified of a change of {tenancy or ownership,
whether such notlce i=s given by the customer or otherwise,
the Company shall make a Ifinal meter reading, prepare and
mall a final bill. Former customer is responsible for all
service supplied to the premigesz until such notice has
been received and Company has had 2 reascnable time +to
make a final meter reading. Reagonable time is defined as
beinyg two (2) regular Company business daya.

Transfer cof uninterrupted gservice to a new tenant or owner
will be permitted, uporn request of either the former
customer or the new cccupant, providing the nevw tenant or
cwner properly appliea for service and satisfactorily
meets all Company requirementa of an Applicant for
Service.

Commencement of service to a new tenant or owner shall not
be delayed or denied by Comwpany to such nev tenant or
owner, who hes properly applied for service and has
gatigfied =all proper Company regquiresments for said
service, beczuge of nonpayment of fLinal bill by former

tenant or ovner.

ISSUED:_September &, 1591 ‘ EFFECTIVE: __ September 6, 1991
Filed pursuant to the Opinion and Order
0f the Public Utilities Commigssion of Chio in
Case Ho. S0-1825-GA-COI, dated September 5, 1991

ISSUED BY DAVID L. PEMBERTON, PRESIDENT
7
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JI_ METERING AND BILLING

17. Quantity of Gas Delivered by Meter. Gas will be measured by a meter installed by
the Company, which shall be and remain the property of the Company, Subject to certain
exceptions, enumerated below, consumption shall be determined on the basis of the meter
registration and bills shall refiect the consumption so registered. Any mistake in reading
the registration, however, shall not affect the liability for gas consumed as determined by
a corrected reading of the registration.

When the meter is not read the Company may estimate the quantity of gas consumed
and render a bill for such quantity.

All meters shall be tested at such intervals and using such methods as may be prescribed
from time to time by the Public Utilities Commission of Ohic. The meter shall be removed
from the customer's premises for such test and a substitute meter, newly tested, shall be
installed in its place. After the meter has been tested and before it is returned to service at
the same or a different location, it shall be adjusted to be accurate within three percent (3%)
plus or minus.

The Company shall also test the meter at any time, at the request of the customer, in
accordance with Ohio Revised Code Section 4933.09 and using the method prescribed by
Rule 4901:1-13-04 of the Ohio Administrative Code. Such test shall be performed in the
presence of the customer or customer representative if requested. The test will be
performed with a certified and sealed meter prover.

A meter registering between three percent (3%) fast and three percent (3%) slow shall
be deemed for all purposes to be registering correctly and resealed. The date of the
testing will be stamped on the meter. If the meter is tested at the customer’s request and
found to be registering correctly, Customer shall pay the Meter Test Charge contained
in SECTION V, Third Revised Sheet No. 2. In accordance with Rule 4901:1-13-04 of
the Ohio Administrative Code, Customer will be informed at the time the test is
requested that the Meter Test Charge may be applicable.

During any period that incorrect registration can be established, the meter readings and
bills based thereon shall be adjusted by the Company to the satisfaction of the customer
on the basis of all available information concerning the use of gas by the customer. If,

ISSUED: December 16,2015 EFFECTIVE: December 16, 2015

Fi.led pursuant to the Finding and Order of the
Public Utilities Commission of Ohio in Case No.
15-1401-GA-ATA, dated December 16, 2015

ISSUED BY ANDREW J. SONDERMAN, PRESIDENT
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as the result of such adjustment, overpayments are shown to have occurred, the
Company shall reimburse the customer in the amount of such overpayments. The
Company shall continue to supply gas to the customer and the customer shall pay the
amounts billed, pending the adjustment.

18.  Backbilling. The Company's policy on backbilling shall comply with Rule 4901:1-
1304 of the Administrative Code and Section 4933.28 of the Ohio Revised Code.

19.  Billing Periods. Bills shall be rendered regularly at monthly intervals. Non-receipt of
bills by customer does not release or diminish the obligation of customer with respect
to payment thereof.

Meters are ordinarily read at monthly intervals but may be read more or less frequently at
Company's option; however, each meter will be read at least once in a twelve (12) month

period.

20.  Payment of Bills. Bills shall be paid by the customer at any office of the Company during
it regular office hours or to any one of the Company's authorized collecting agents during
the regular office hours of such agent. Any remittance received by mail at any office of
the Company bearing U.S. Postal Office cancellation date corresponding with or previous
to the last date for the net payment will be accepted by the Company as within the net
payment period.

21.  Removal of Service by Company. At the option of the Company, the Company shall have
the right to shut off the gas and to remove its property from the customer's premises and
the Company shall have the further right, independent of, or concurrent with, the right to
shut off, to demand immediale payment for all gas theretofore, delivered to the customer
and not paid for, which amount shall become due and payable immediately upon such
demand, when the customer vacates the

ISSUED: December 16, 2015 EFFECTIVE: December 16, 2015

Filed pursuant to the Finding and Order of the
Public Utilities Commission of Ohio in Case No.
15-1401-GA-ATA, dated December 16, 2015,

ISSUED BY ANDREW J. SONDERMAN, PRESIDENT
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premises, become bankrupt or a receiver, trustee, guardian, or conservator is appointed
far the asseis of the customer, or the customer makes assighment for the benefit of
creditors. For residential customers, such rights shall be subject to the requirements of
Rules 4901:1-18 and 4501:1-13 of the Ohio Administrative Code. For small commercial
customers, such rights shall be subject to the requirements of Rule 4901:1-13-08 of the
Ohio Administrative Code

22,  Bill Format and Billing Procedure. The Company’s policy on bill format and
billing procedure shall comply with Rule 4901:1-13-11 of the Ohio Administrative Code
and Ohio Revised Code, Section 4905.30 as amended from time to time.

ISSUED: April 17, 2008 : EFFECTIVE: April 17, 2008
Filed pursuant to the Opinion and Order of the

-Public Utilities Commission of Ohio
in Case No. 07-0689-GA-AIR, dated March 19, 2008

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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SECTION HI - PHYSICAL PROPERTY

23,  Service Lines.The general term “service pipe” or “service line” is commonly used to
designate the complete line or connection from the Company main up to and inchuding
the meter connection. It consists of two distinct parts, (a) the service line connection,
and (b) the customer service line,

(a)  Service Line Connection

The service line connection consists of the connection at the main,
necessary pipe and appurtenances to extend to the property line or the
curb cock location, curb cock, and curb box. This connection shall be
made by the Company, or its representative, without cost to the
customer and it remains the property of the Company.

(b}  Customer Service Line

The customer service line consists of the pipe from the outlet of the
curb cock to and including the meter connection. For all service lines
installed prior to September 24, 2009, the customer shall own the
customer service line. On and after September 24, 2009, the customer
shall be responsible for the original instaliation of the service line and
the Company shall take ownership of the same upon inspection and
acceptance by the Company and the same shall be treated as
contributed property by the Company. The Company shall, at its
expense, be responsible for all customer service line maintenance,
repair and replacements. The Company shall have the right to
determine the size, location, and termination points of the customer’s
service line. The customer shall be responsible for the incremental
costs for any maintenance, repair or replacement of service lines
greater than ninety feet (90°) in length or one inch (1) in diameter or
which bave any other extraordinary installation characteristics, All
service lines installed, maintained, repaired or replaced after
September 24, 2009 will be and remain the property of the Company.

24,  Meter Furnished. The Company will furnish each customer with a meter of such
size and type as the Company may determine will adequately serve the customer’s
tequirements. The Compeny shall require commercial and industrial customers to
reimburse the Company for its costs in providing and installing meters for such
customers; provided however, Suburban may waive such charge for competitive or

ISSUED: September 24, 2009 EFFECTIVE: September 24, 2009

Filed pursuant to the Opinion and Order of the Public Utilities
Commission of Ohig in Case No. 07-689-GA-AIR. dated March 19, 2008

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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25.

26.

27.

28.

29.

economic development purposes. Such meters shall be and remain the property of the
Company and the Company shall have the right to replace them as the Company dsems

necessary.

Meter Location. The Company shall determine the location of the meter. When
changes in a building or arrangements therein render the meter inaccessible or expgsed
to hazards, the Company may require the customer, at the customer’s expense, to
relocate the meter setting together with any portion of the customer’s service line
necessary to accomplish such relocation.

Only Company Can Connect Meter. The owner or customer shall not permit
anyone who is not an authorized agent of the Company to connect or disconnect the
Company’s meters, regulators, or gauges or in any way alter or interfere with the
Company’s meters, regulators, or gauges.

House Piping. The customer shall own and maintain the house piping from the outlet of
the meter to gas-burning appliances. The Company shail have no obligation to instzll,
mnaintain, or repair said piping.

Appliances. The customer shall own and maintain all gas-birning appliances. The
Company shall have no obligation to install, maintain, or repair appliances.

Standards for Customer’s Property. The customer’s service line, house lines,
fittings, valve comnections, and appliance venting shall be installed with materials and
workmanship which meet the reasonable requirements of the Company and shall be
subject to inspection or test by the Company. The Company shall have no obligation to
establish service until after such inspection and test demonstrate compliance with such
requirements of the Company with respect to the facilities in place at the time of the test.

The first inspection or test at any premises, including service lines and house lines, shall
be without charge. Except in the case of service lines repaired or replaced by the
Company, in the case of leak, error, patent defect, or other umsatisfactory condition
resulting in the disapproval of the line by the Company, the necessary correction shall be
made at the customer’s expense and then the lines will be inspected and tested again by
the Company. Except in the case of service lines repaired or replaced by the Company,
each additional inspection and test, when required after correction, shall be subject to a
charge covering the cost thereof.

ISSUED: September 24, 2009 EFFECTIVE: September 24, 2009

Filed pursuant to the Opinion and Order of the Public Utilities
Commission of Ohio in Case No, 07-689-GA-AIR dated March 19, 2008

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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30. Discontinuance of Supply on Notice of Defect in Customer’s Property. If the

31.

customer’s service line, other gas lines, fittings, valves, connections, gas appliances, or
equipment on a customer’s premises are defective or in such condition as to constitute a
hazard, the Company, upon notice to it of such defect or condition, discontinue the
supply of gas to such appliances or equipment or to such service line or such other gas
lines until such defect or condition has been rectified by the Company in the case of
service lines, or by the customer in all other cases in compliance with the reasonable
requirements of the Company.

No Responsibility for Material or Workmanship. The Company is not responsible
for maintenance of, or any imperfect material or defective or faulty workmanship in any
new customer’s service line until it is inspected and accepted by the Company, or any for
house lines, fittings, valve connections, equipment, or appliances and is not responsible
for any loss or damage arising from inadequate or improper maintenance or from
imperfect material or defective or faulty workmanship in the same, unless work was
performed by the Company’s employees, and the Company received payment for such
work performed.

ISSUED: September 24, 2009 EFFECTIVE: September 24, 2009

Filed pursuant to the Opinibn and Order of the Public Utilities
Commission of Ohio in Case No. 07-689-GA-AIR dated March 19, 2008

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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32. Inspection of Altered Pipirng. It shall be the duty of the
customer to notify the Company promptly of any additioms,
changes, alterations, remodeling, or reconstruction
affecting gas piping on the customer’s premises.

33. BExtenaion of Distribution Mains. The Company will extend
its distribution mains (not to exceed two inches in
diameter) on any dedicated street or highway without cost,
up to but not more than, a distance of one hundred (100)
feet for each Applicant. Upon application for a domestic
service extension of main in excess of one hundred (100}
feet for each Applicant, the Company may enter intc a line
extengion agreement providing for a deposit with the Company
of a sum deemed adequate by the Company to cover the cost to

. be incurred by it for that portion of the extension in
excess of the footages which the Company will construct
without cost to the Applicant. The amount of deposit shall
be determined by multiplying the excess footage as
hereinabove determined by the average cost per foot to the
Company of a similaxr size distribution main installed during
the preceding calendar year. The sum sc deposited shall be

. subject to refund on the basis of the cost per foot
deposited multiplied by one hundred (100} for each
additional aApplicant who becomes a bona £fide customer
connected to the extension but not to laterals therefrom or
to further extensions therecf. No refunds shall be paid
after the expiration of ten (10) years from the date of the

agreement.

Where a main extension is necessary to provide service
. avallability to plots of lots or real estate subdivisions
and such main extension is not deemed justified at the
Company’s expense, the owners or promoters of such plots of
lots or real estate subdivisions may enter into a line

R E% 3 agreement and deposit with the Company the
m cpst of that portion of the main extension which
FEB 2 0 1996

. W.ﬁ&ﬂlﬁmmmm
{__"lIc Uthlitles Gommission of Ohio

158 B EFFECTIVE: ___ January 26, 1996
Filed pursuant to the Order of the Public Utilities
Commission of Ohio in Case Nos. 93-1569-GA-SLF, 94-938-GA-ATR,
and 94-939-GA-ATA dated January 18, 1956

. ISSUED BY DAVID L. PEMBERTON, PRESIDENT
a
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is not deemed Jjustifi=d at the Company’s expense. This
deposit will be refunded at the average coast of one
hundred (128} feet for each bona fide customer connected
+o the extension but not te laterala therefrom or to
further extensions therect. No refunds =shall be paid
after the enpiration of ten (1@) years from +the date of

the agreement.

Vhere a main extension is requested for commercial or
indugtrial purposes and all or part of such main extension
is not deemed economically Justified =2t the Company’s
expense, based on a cost-benefit study, the Company shall
require the Applicant or Applicants to enter 4inteo a line
extension - agreement and deposit with the Company the
estimated cost of that portion of the mein extension which
iz not deemed economically Justified at the Company’e
expenge, based on s=such study. This deposit will be
refunded annually, based upen the incremental volumes sold
directly from the main extension which are aver and above
those volumes used to determine the portion of the mnain
extension to be done at the Company's expensge. The refund
shall be determined by muliiplying such incremental
volumes by the applicable bese rates. No refunds shall be
paid after the expiration of ten (10@) years from the date

of the agreement.

In no cese shall the total of refunds exceed the amount
deposited for +the extensioen. Deposits will not draw
interest. A4ll extensions shall be the preperty of the

Company.
The Company shall have nao cbligation +to make any exten-

sion= during the monthe of December, Janusry, February, or
March.

Where a main extenzion is deemed economically Jjustified at
+the Company’s expense, no deposit need be required.

ISSUED: September 6, 1951 EFFECTIVE: September 6, 1991

Filed pursuant to the Opinion and Order
of the Public Utilities Commission of Chio in
Case No. 90-1825-5A-CCI, dated September 5, 1991

ISSUED BY DAVID L. PEMBERTON, PRESIDENT
S
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34.

33.

36.

37,

38.

SECTION IV - GENERAL

Minimum Gas Service Standards. The Company shall comply with the minimum gas
service standards for natural gas companies as set forth in Chapter 4901:1-13 of the Ohio
Administrative Code, a copy of which may be viewed on the Public Utilities Commission
of Okio’s Web site at www.puco.chio.gov, or obtained from the Public Utilities
Commission of Ohio upon request. Where the Public Utilities Comnission of Ohio has
granted a waiver to Suburban Natural Gas Company for any provision of the minimum
gas service standards, the Company shall comply with the terms of any Order granting
such waiver. The rules and regulations in this tariff are subject to, and include as part
thereof, all orders, rules, and regulations applicable to the Company from time to time
issued or established by the Public Utilities Commission of Ohio under its emergency
powers.

The Company reserves the right to modify, alter or amend the foregoing rules and
regulations and to make such further and other rules and regulations as experience may
suggest and as the Company may deem necessary or convenient in the conduct of its
business. Said new or amended rules and regulations are to become effective, and will be
added to the Company’s tariff, only after submission to and approval by the Public
Utilities Commission of Ohie. All customers will come under the standards for gas
pipings and appliance venting on customer’s premises.

All of the foregoing rules and regulations shall apply to living units located in mobile
home parks or similar installations. This shall apply particularly with regard to those
sections of the rules and regulations dealing with, and setting standards for, piping within
such living units and the venting of all appliances in which gas is used or burned.

The Company is subject to, and shall adhere in all respects to, the “Rules and Regulations
for the Operation and Safety of Gas Pipe Lines in the State of Ohio” as published and
issued by the Public Utilities Commission of Ohio and designated as Administrative
Order No. 200. A copy of this publication shall be kept on file in each office of the
Company, open to inspection by any interested customer.

These rules and regulations shall not apply during periods of shortage in the supply of
natural gas available to the Company, to the extent that compliance by the Company with
such rules and regujations is ptecluded by the shortage in

ISSUED:_April 17, 2008 EFFECTIVE: April 17, 2008

Filed pursuent to the Opinion and Order of the
- Public Utilities Commisgion of Ohio
in Case No. 07-0689-GA-AIR, dated March 19, 2008

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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supply. During periods of =sheortage of supply to the
Company, restirictions on new service and curtailment of
existing mervice shall be governed by such cother rule of
general or apecific applicability as= may be approved by
the Public Utilities Commission of Ohio.

Approval of +the above tariff language by +the Public
Utilities Commisgion of 0Ohio does not canstitute a
determination by the Commission that the limitation of
liability imposed by the Company should he upheld in a
court of law. Approval by the Commi=zsion wmerely
recognizes that since it is & court’s responsibility to
adjudicate negligence and consequent damage «laims, it is
also the -court’s responaibility to determine the validity

cf the exculpatory clausge.

1ISSUED:

September 6, 1991 EFFECTIVE: September 6, 1991

Filed pursuwant to the Opinion and Ordex
cf the Publiec Utilities Commission of Ohio in
Case No. S0-1825-GA-C0I, dated September 5, 1991

ISSUED BY DAVID L. PEMBERTON, PRESIDERT
2
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SECTION V - RATES

GEMERAL SERVICE TARIFF SCHEDULE

Applicability:
Applicable to small general service and large general service sales volumes beginning in

November 2017 through October 2018.

Small General Service Rate (applicable to customers with annual usage less than 300 Mecf):
All Mcf per meter, per month, $1.41996333 per Mcf.
A Customer Charge of $19.30 per meter, per month, regardless of usage.

Large General Service Rate (appliceble to customers with annual usage of 300 Wicf or more):
All Mcf per meter per month, $2.30910463 per Mcf.
A Customer Charge of $79.59 per meter, per month, regardless of usage.

Gas Cost Recovery:
All gas consumed is subject to the Gas Cost Recovery (GCR) per Mcf applied to the
customer’s monthly consumption. The final GCR rates shall be determined under the
provisions of the uniform purchased gas adjustment as set forth in Chio Administrative
Code Chapter 4901:1-14 and any subsequent revisions thereof, and by the lawful orders

of the Public Utilities Commission of Ohio.

Gross Recelpts Tax Rider:
The amount due on all bills shall be adjusted for the Ohio gross receipts excise tax at the

rate of 4.9810%.

MCF Tax Rider:
The amount on all bills shall be adjusted for the Ohio Excise {Mcf) tax as follows:

First 100 Mcf per account per month $.1593 per Mcf
Next 1900 Mcf per account per month $.0877 per Mcf
Over 2000 Mcf per account per month $.0411 per Mcf

Issued: November 10, 2017 Effective: November 10, 2017
Filed pursuant to the Opinion and Order of the
~ Public Utllities Commission of Ohio in
Case No. 17-594-GA-ALT, dated November 1, 2017

ISSUED BY ANDREW J. SONDERMAN, PRESIDENT
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Miscellaneous Charges:
The following charges shall apply to all classes of customers:

(2) Reconnection Charge. If a service is reconnected after disconnection, a
charge of twenty dollars ($20.00) shall be assessed.

(b) Dishonored Check Charge. Whenever a customer pays a bill by check
and the check is returned to Company by the customer's financial institution
for lack of sufficient funds in the customer's account, there may be a
dishonored cheek charge assessed for each check returned. Such customer
shall be charged thirty dollars ($30.00) for processing the dishonored check.

(c) Late Payment Charge. If a bill payment is not received by the Company
offices or by the Company's authorized agent on or before the specified
payment date, which shall be fourteen (14) days after the mailing of the bill,
a one-time additional amount of five percent (5%) of the amount of the bill
will become due and payable as part of the customer’s total obligation. This
provision is not applicable to: (1} unpaid account balances existing prior to
the effective date of this rule and regulation; or (2} unpaid account balances
of customers enrolled in payment plans pursuant to Ohio Administrative
Code, Section 4901:1-18-04.

(d) Meter Test Charge. When a meter is tested at the customer’s request and
the resuits of the test demonstrate that the meter is accurate within a tolerance
of plus or minus three percent (3%), the Company will assess a meter test
charge of thirty-five dollars ($35.00) to recover the cost of the removal and
meter test, in accordance with Ohio Revised Code Section 4933.09, If the
meter tested is nol found to be accurate, there shall be no charge for the
removal and test.

ISSUED: December 16, 2015 EFFECTTIVE: December 16, 2015

Filed pursuant to the Finding and Order of the
Public Utilities Commission of Ohio in Case No.
15-1401-GA-ATA, dated December 16, 2015

ISSUED BY ANDREW J. SONDERMAN, PRESIDENT
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Seventh Revised Sheet No. 2A

UNCOLLECTABLE EXPENSE RIDER

APPLICABLE:
To all customers.
UNCCLLECTABLE EXPENSE RIDER:

A charge of $0.00363985 per Mcf shall be applied to all volumes for service rendered to
those customers responsible for paying the Uncollectible Expense Rider. Suburban shall file an
application with the Public Utilities Commission of Ohio requesting approval to change the rate
if the Company determines that an adjustment of more than plus or minus ten (10) percent is
needed to adjust for prior period over or under-collections.

Issued: July 28, 2017 ' ' EFFECTIVE: July 28, 2017
Filed pursuant tc an Entry of the Public Utilities Commission of Ohie in
Case No. 07-689-GA-AIR, dated March 19, 2008; and the
Finding and Order in Case No. 17-316-GA-UEX, dated July 26, 2017

ISSUED BY ANDREW J. SONDERMAN, PRESIDENT
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Cancels and Supersedes
Eighth Revised Sheet No. 2B

INFRASTRUCTURE REPLACEMENT PROGRAM RIDER
APPLICABILITY:
Applicable to all customers.

DESCRIPTION:

An additional charge per month per account, regardless of gas consumed, to recover costs
associated with Suburban’s customer notification and education and the repair or
replacement of service lines as specified in the Company’s IRP Plan filed with the Public
Utilities Commission of Ohio. This Rider shall be calculated annually pursuant to a
Notice filed no later than May 31 of each year based on nine months of actual data and
three months of estimated data for the reporting year. The filing shall be updated by no
later than August 31 of the same year to reflect the use of actual reporting year data.
Such adjustments to the Rider will become effective with bills rendered on November 1
of each year.

RATE:

$0.11 per Month

ISSUED: November 1, 2017 ' EFFECTIVE: November 1, 2017

Filed pursuant to the Finding and Order of the Public Utilities
Commission of Ohio in Case No. 17-1371-GA-RDR dated November 1, 2017

ISSUED BY ANDREW J. SONDERMAN, PRESIDENT
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ENERGY EFFICIENCY PROGRAM RIDER
APPLICABILITY:
Applicable to all Small General Service Customers.

DESCRIPTION:

An addltional charge to fund the costs associated with the implementation of cost-
effective weatherization measures made available to high usage residential Percentage
of Income Plan Program (PIPP} customers served under the General Service (GS) Rate

Schedule.
RATE:
A charge of $0.00 per month to be applied to GS rate schedule accounts.
Issued: November 10, 2017 Effective: November 10, 2017

Filed pursuant to the Opinion and Order of the
Public Utilities Commission of Ohio in
Case No. 17-594-GA-ALT, dated November 1, 2017

ISSUED BY ANDREW J. SONDERMAN, PRESIDENT
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[Reserved]
ISSUED: April 17, 2008 EFFECTIVE: April 17, 2008

Filed pursuant to the Opinion and Order
of the Public Utilities Commission of Ohio in
Case No. 07-689-GA-AIR, dated March 19, 2008

ISSUED BY DAVID L. PEMBERTON JR., PRESIDENT
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ISSUED:_Apri] 17, 2008 EFFECTIVE: April 17, 2008
Filed pursuant to the Opinion and Order

! of the Public Utilities Commission of Ohio in
Case No. 07-689-GA-AIR, dated March 19, 2008

ISSUED BY DAVID L. PEMBERTON JR., PRESIDENT
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GAS SERVICE
INTERIM, EMERGENCY, AND TEMPORARY
PIP PLAN TARIFF SCHEDULE RIDER

APPLICABLE:
To sales of all customets,
PIP PLAN TARIFF BASE RATE RIDER:

A PIP Plan base rate rider charge of $0.1307724 per Mcf will apply to all tariff volumes
of applicable customers.

Issued: July 21, 2017 EFFECTIVE: july 11, 2017

Filed pursuant to the Opinioa and Order
of The Public Utilities Commission of Ohio in
Case No. 08-947-GA-ABN, dated June 29, 2011,
and under authority of Case No. 17-416-GA-PIP

ISSUED BY ANDREW J. SONDERMAN, PRESIDENT
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SMALL GENERAL SERVICE TEMPORARY BASE RATE REVENUE RIDER
Applicabllity:

Applicable to all Small General Service sales wvolumes and
volumes delivered under the Swall General Transportation
Service schedule.

Temporary Base Rate Revenue Rider Rates

A temporary base rate revenue rider rate will be determined
as described in the Joint Stipulation and Recommendation in
Case No. 94-987-GA-AIR and will apply to all bills rendered
on and after Unit 1, January, 1996 until Unit 1, January,
1997,

A temporary base rate revenue rider rate will be determined
as described in the Joint Stipulation and Recommendation in
Cage No. 94-287-GA-AIR and will apply to all bills rendered
on and after Unit 1, January, 1997 until Unit 1, Januaxry,
1998,

A reconcilement will be calgulated for the period December,
1991 through December, 1927 and a temporary base rate revenue
rider rate will be determined as described in the Joint
Stipulation and Recommendation in Case No. 94-9B87-GA-AIR and
will apply to 2ll bills rendered during the billing month of
March, 1998.

_..————"‘“\
RECENWED |
JAN 24 199

(Ve v
\E8 LUMMIS
pusnC Ut 310N 0F 0y |

I88UED: January 26, 1996 EFFECTIVE: January 26, 1396
Filed pursuant to the Ordexr of the Public Utilities
Commission of Ohio in Casé Nos. 93-1569-GA-SLF, 94-938-GA-ATR,
and 94-939-GA-ATA dated January 18, 1596

ISSUED RBY DAVID L. PEMBERTON, PRESIDENT
7




Suburban Natural Gas Company, Case No. 18-1205-GA-AIR, et al. Schedule E-2

Suburban Natural Gas Company SECTION V
Cygnet, Ohio Original Sheet No. 8

GENERAL SERVICE TEMPORARY BASE RATE REVENUE RIDER

Applicability:

Applicable to all General Service sales veclumes and all
volumes delivered under the General Transportation Service
schedule for customers listed on Appendix A to this Section.

Temporary Base Rate Revenue Rider Rate:

A temporary base rate revenue rider rate will be determined
ags described in the Joint Stipulation and Recommendation in
Case No. 94-987-GA-AIR and will apply to all bills rendered
on and after Unit 1, January, 1996 until Unit 1, January,
1957,

A temporary base rate revenue rider rate will be determined
as described in the Joint Stipulation and Recommendaticon in
Case No. 94-987-GA-AIR and will apply to all bills rendered
on and after Unit 1, January, 1997 until Unit 1, January,
1598.

A reconcilement will be calculated for the period December,
1991 through December, 1997 and a temporary base race revenue
rider rate will be determined as described in the Joint
Stipulation and Recommendatiocn in Case No. 94-987-GA-AIR and
will apply to all bills rendered during the billing month of
March, 199%8.

RECENED

JAN 26 1396

SES COMtSit o

ISSUED:_ January 26, 1996 EFFECTIVE: January 2€, 1996
Filed pursuant to the Order of the Public Utilities
Commission of Ohic in Case Nosa., 93-1569-GA-SLF, 94-938-GA-ATR,
and 94-939-GA-ATA dated January 18, 1895

ISSUED BY DAVID L. PEMBERTON, PRESIDENT
8




Suburban Natural Gas Company, Case No. 18-1205-GA-AIR, et al. Schedule E-2

SECTILON VI

Suburban Natural Gas Company
Firast Revised Sheet Ho. 1

Cygnet, Ohic

SECTION VI —~ GAS TRANSPORTATION SERVICE

DEFINITIONS
"Company” means Suburban Natural Gaz Cowmpany.

"Customer” meesns any customer taking transpertation service here-
under.

"Mecf® means one thousand cubic feet of ga2 as measured by
industry standards.

fauthorized Daily Volume? means the volume of gese on sny day that
the Company asgreee to deliver to Customar with no planned

interruption of that volume.

"Customer 'z Facllities® wmeans the Custower's praperty, factaries,
and buildinge where natural gaa is .being consumed.

"Human Needs Customer? meana & Customer whose facgilities are used
for residentisl dwelling on gither & permanent or temporary
bagig; commercial cu=stomere of a regidential nsture; other
cugtamers vhose eervice locationz are places of the kind vhere
the element of human welfare iz the predominant factor; and civil
and governmentel ocustomere whome farilitiess ares requdired in the
performance of protecting eand preserving the public health,
safety and velfare. Such facilities phzll inglude, but are not
limited to: houses; apartment buildings; correctional institu-
tiong; hospitels; primary and =secondary schools; nursing homes;
and charitable inestitutions.

"Retainage" means the Company’s2 actual average system-wvide
unaccounted for gas percentage as determined from time to time by

the Company.

"RECEIVED
DEC 29 1993
TARIF DIVISION

ISSUED: January L, 1994 EFFECTIVE: January 1, 1994

Filed pursuant to the Opinion and Order
cf the Public Utilities Commission of Ohic in
Case No. S3-1577-GA-ATA, dated Decemher 23, 1953

ISSUED BY DAVID L. PEMBERTON, PRESIDEHNT
1
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INTERRUPTIBLE TRANSPORTATION SERVICE
Applicability:

Available only under a specia! arrangement contract with the Company to be filed

with and approved by the Public Utilities Commission of Ohio pursuant to O.R.C.
§4905.31. Such contract shall set forth the terms, conditions, rates and charges

for such service
ISSUED: May 10. 2011 EFFECTIVE: May 10, 2011

Filed pursuant to the Opinion and Order
of the Public Utilities Commission of Ohio in
Case No. 11-87-GA-ATA, dated May 4, 2011

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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[RESERVED]

ISSUED: May 10, 2011 - EFFECTIVE: May 10, 2011

Filed pursuant to the Opinion and Order
of the Public Utilities Commission of Ohio in
Case No. 11-87-GA-ATA, dated May 4, 2011

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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ISSUED: May 10, 2011 EFFECTIVE: May 10, 2011

Filed pursuant to the Opinion and Order
of the Public Utilities Commission of Chio in
Case No. 11-87-GA-ATA, dated May 4, 2011

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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ISSUED: May 10,2011 | EFFEGTIVE: May_10. 2011

Filed pursuant to the Opinion and Order
of the Public Utilities Commission of Ohio in
Case No. 11-87-GA-ATA, dated May 4, 2011

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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[RESERVED]

ISSUED: May 10, 2011 | EFFECTIVE: May 10, 2011
Filed pursuant to the Opinion and Order
of the Public Utilities Commission of Ohio in

Case No. 11-87-GA-ATA, dated May 4, 2011
ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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FIRM TRANSPORTATION SERVICE
Applicability:

Available to any commercial or industrial end-use Customer provided that service
can be rendered within the limits of Company's operating conditions: and
facilities. On any day, Company shall deliver Customer's authorized daily
volume of gas on a firm basis, with no planned interruption.

However, Customer's authorized daily volume is interruptible when such
interruption is necessary due to Operational Flow Orders, Operationa! Matching
Orders, force majeure conditions, or where service to General Service customers
is threatened or when necessary for maintenance or repair of Company’s
facilities. The authorized daily volume of gas to be transported shall be specified
in a written service agreement as well as any maximum and minimum volumes to
be transported by the Company for deliveries under this tariff. The Company
shall be under no obligation to accept or deliver gas for transportation except as
set forth in said agreement and this tanff.

Nominating, scheduling, and monitoring:
General:

(@)  Except for events solely within Company’s control, the obligation to
monitor, control, adjust and maintain a concurrent balance between receipts and
deliveries of transportation gas under this tariff shall rest with Customer or its
designated agent on such Customer’s behalif. By the provisions of this section or
the other sections of this tariff, Company assumes no responsibility to monitor or
adjust Customer’s receipts or deliveries.

(b}  All notices or other communications from Customer or its designated
agent on such Customer's behalf to Company pursuant to the requirements of
this section shall be submitted through Company’s facsimile machine or to an
email address supplied by the Company from time to time. Should Customer not
have email access or a facsimile machine, notices or other communications shall
be by telephone with written confirmation by mail. The date and time of all such
notices or other communications from Customer toc Company under this section
shall be deemed to be the date and time those notices or communications are
received by Company, unless otherwise specified.

issued: May 10, 2011 . Effective; May 10, 2011
Filed Pursuant to the Opinion and Order
of the Public Utilities Commission of Ohio in
Case No. 11-87-GA-ATA, dated May 4, 2011

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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Nominations:

(a) A Customer or its agent seeking to nominate quantities under any applicable
service agreement shall furnish to Company, for each such service agreement (i} a
scheduled daily receipt quantity to be delivered by or on behalf of the Customer at the
applicable receipt point(s) on Company's system and (ii) a scheduled daily delivery
quantity to be delivered to the Customer at Customer's meter. Retainage shali be
included in the scheduled daily receipt quantity. Customer's or its agent’s scheduled
daily receipt quantity of gas measured in one thousand cubic feet (Mcf) that the
Customer or its agent schedules to be delivered to the Company each day at the
applicable receipt point(s) on the Company’s system are referred to as Customer’s
“daily nominations”. For purposes of this Section “daily usage” means the gas in Mcf
that the Customer uses, as measured by Customer's meter. The difference between
the daily receipt quantity, adjusted for retainage, and daily usage is the Customer’s
imbalance.

(b) Unless otherwise agreed in a service agresment, daily nominations by Customer
or its agent for gas scheduled to flow on the first day of a month shall be submitted to
Company no later than four (4) hours prior to the time Company is required to submit
nominations to the applicable interstate or intrastate pipelines. Daily nominations by
Customer or its agent for gas scheduled to flow on other than the first day of a month
shall be submitted to Company no later than two (2) hours prior to the time the
Company is required to submit nominations to applicable pipelines.

(¢) Subject to the conditions specified below, Customer or its agent may make intra-
day changes in its daily nomination which shall be effective but only to the extent that
changes are permissible under the regulations of the applicable interstate or intrastate
pipelines and communicated to Company in a manner which allows Company,
exercising reasonable efforts with due regard to other duties of Company personnel, to
arrange such changes with the applicable interstate or intrastate pipelines. Customer or
its agent may make such intra-day changes only if the following requirements and
conditions are satisfied:

() all applicable receipt and delivery points are equipped with real time
electronic measuring devices unless waived by the Company in its sole discretion;

(i) if Company does not control the receipt or delivery points, actual flows
consistent with the requested nominations are confirmed;

Issued: May 10, 2011 : Effective: May 10, 2011
Filed Pursuant to the Opinion and Order
of the Public Utilities Commission of Ohie in
Case No. 11-87-GA-ATA, dated May 4, 2011

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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(i)  Customer's receipts or deliveries (A) during any eight (8) hour period may
not exceed 40 percent of Customer’s authorized daily volume, and (B) during any
twenty-four (24) hour period do not exceed Customer’s authorized daily: volume,
provided that alt deliveries do not exceed the applicable maximum hourly limitations,
if any, specified in the service agreement,

{iv) Customer’s revised nominations during a day shall under no
circumstances fall below the confirmed quantities for that day up to the effective time
of the revised nominations; and

(v)  nointra-day changes may be made on Saturdays, Sundays, or legal
holidays.

(d) Customer or its agent shall cause the operator of each point of receipt and, if
applicable, each point of delivery designated in any nomination or ¢change in nomination
submitted by Customer or its agent to confirm all such nominations or changes in
nominations, before implementation by Company, by facsimile notice or to an email
address supplied by the Company from time to time, unless Customer does not have an
email address or & facsimile machine, in which event notices or other communications
shall be by telephone with written confirmation by mail.

(e) Company shall make available to Customer or its agent Customer’s imbalance
status or information from which Customer can determine its imbalance status. Such
updates by Company shall be based upon the data available to Company at that time,
and shall constitute notice to Customer for purposes of the appilication of the imbalance
charges set forth in this tariff. Buyer shall eliminate imbalances in its account as soon
as possible but in no event later than the last day of the month in which such notice is
received.

Confirmation and Scheduling by Company:

No gas shall flow under any nomination until Company has confirmed, fo the extent
required, the nomination, awarded capacity, and scheduled the applicable quantities.

Issued: May 10,2011 , Effective: May 10, 2011
Filed Pursuant to the Opinion and Order
of the Public Utilities Commission of Ohio in
Case No. 11-87-GA-ATA, dated May 4, 2011

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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Met Monthly Eill:
Computed in accordance with following charges:

Administrative Charge: Two Hundred fifty dollars ($250}.

Transportation Charge: Not to exceed the General Service rate then in effect, less all
related gas costs. This rate shall be in addition to any applicable monthly customer
charge and late payment charge. The minimum rate shall cover the variable costs of
service, plus make a contribution to total Company fixed costs. Unless otherwise agreed
by the Company and Customer, Customer shall pay the maximum rate for all volumes
delivered hereunder. In addition, Customers are also subject to the Demand Charge and
other charges described herein, including imbalance charges.

Imbalances:

(a)

(b)

{c)

{d)

(e)

In the months when Customer’s cumulative daily receipts, less retainage, are less than
Customer’s cumulative usage, the Company shall sell gas associated with this negative
imbalance to Customer at the Company’s Asset Manager’s current month’s invoices weighted
average costs of gas (WACOG) times one hundred twenty percent {120%). The WACOG
would include cost of gas, firm transportation charges, commaodity and demand charges and,
if applicable, asset management payments.

In the months when Customer’s cumulative delivery receipts, less retainage, are greater than
Customer's cumulative usage, the Company shall purchase the excess volumes associated
with this positive imbalance, at a rate determined by the Asset Manager’s current month’s
invoices weighted average cost of gas (WACOG) times eighty percent (80%). In such case, the
WACOG includes only the volumetric cost of gas.

In addition, if in any month the Company incurs a storage overrun or excess storage injection
penalty from an applicable interstate or intrastate pipeline in that month, Customer is subject
to its pro rata share of that penalty. All imbalance charges shall be applied to Customer’s

next monthly bill.

As an alternative to the monthly reconciliation procedure set forth in the proceeding
paragraphs of this Section, the Company and Customer may enter into a special arrangement
for the balancing of receipts and dellverles subject to the approval of the Public Liilities
Commission of Ohio pursuant to Chio Revised Code Section 4905.31.

Excess daily deliveries or receipts in violation of subsection (c}{iii} of Section VI, Nominations
shall be charged or credited as 2 monthly imbalance hereurder.

Issued: November 10, 2017 Effective: November 10, 2017

Filed Pursuant to the Opinion and Order
of the Public Utilities Commission in
Case No. 17-594-GA-ALT, dated November %, 2017

{SSUED BYANDREW J. SONDERMAN, PRESIDENT
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Demand Charge:

In addition fo other applicable charges set forth herein, Customer shall be subject
to a Demand Charge of twenty-five cents ($.25) per Mcf per month for ali
volumes delivered through the Customer’'s meter.

Unauthorized Volumes:

In the event Customer fails to interrupt deliveries under this tariff when and as
requested by the Company or causes the Company to incur additional charges
from its pipeline suppliers, such deliveries will be designated unauthorized
volumes. All unauthorized volumes shall be bilied at a rate or rates equal to the
total of any and all rates, charges or penalties incurred by Company as a result of
such unauthorized volumes in addition to the charges set forth under the Net
Monthly Biil provision of this tariff.

Issued: May 10, 2011 . Effective: May 10, 2011
Filed Pursuant to the Opinion and Order
of the Public Utilities Commission of Ohio in
Case No. 11-87-GA-ATA, dated May 4, 2011

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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Terms and Conditions:

The Customer shall enter into a written service agreement with the Company.
Such agreement shall set forth specific arrangements as to volumes to be
transported and the rate to be charged, as well as any other circumstances
relating to the individual customer. The Customer shall be responsible for
making all necessary arrangements and securing all requisite regulatory or
governmental approvals, certificates, or permits to enable the gas to be
transported hereunder to be delivered to the Company’s system.

Daily Metering:

All customers with an average estimated or actual monthly usage greater than
1000 Mcf must install a daily metering device. All other customers have the
option of installing a daily metering device. The daily metering device shall be
equipped with an electronic measurement or automatic meter reading device and
associated telemetering equipment. The Customer shall be responsible for the
cost of such a meter, which shall be installed and maintained by and remain the
property of the Company. Absent such a metering device, the Customer will be
billed a pro rata share of any fines or penalties which are demonstrated by the
Company to be attributable to the Customer.

Operational Flow Orders:

Customers without daily metering devices are subject to Company’s issuance of
operational flow orders (OFQ) which will direct Customers to adjust scheduled
volumes to match their estimated usage. An OFO may include the scheduling of
supply quantities in excess of daily nominations when operating conditions
exceed dasign criteria. Failure to comply with an OFO will result in the biliing of
the following charges to the OFO shortfall which is defined as the difference
between the daily OFO volume and actual usage:

(@) The payment of a gas cost equal to the highest incremental cost paid by
Company on the date of non-compliance;

{b) One month’s pipeline demand charges on the OFO shortfall, except in
instances where OFOs require scheduling of volumes in excess of dally
nominations. This charge shall not be imposed more frequently than once in any
thirty day period; and

(c)  The payment of all other charges incurred by Company on the date of the
OFO shorifall. If a customer complies with an QFO it shall not be subject to any
penalty or additional cost.

Issued: May 10, 2011 . ' Effective: May 10, 2011
Filed Pursuant to the Opinion and Order
of the Public Utilities Commission of Ohio in
Case No. 11-87-GA-ATA, dated May 4, 2011

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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Operational Matching Orders

Customers with daily metering devices are subject to Company’s issuance of
operational matching orders (OMO) which wili direct Customers to adjust usage
to match volumes flowing on pipelines. Failure to comply with an OMO will result
in the billing of the following charges to the OMO excess which is to-be defined
as the difference between the actual daily usage and the daily nominations
actually received:

(@) The payment of a gas cost equal to the highest incremental cost paid by
Company on the date of non-compliance;

(b)  One month’s pipeline demand charges on the OMO shortfall, except in
instances where OMOs require scheduling of volumes in excess of daily
contracted quantities. This charge shall not be imposed more frequently than
once in any thirty-day period; and

(¢)  The payment of all other charges incurred by Company on the date of the
OMQ shortfall. if a Customer complies with an OMQ it shall not be subject to any
penalty or additional cost.

Service Regulations:

The supplying of, and billing for, service and all conditions applicable thereto, are
subject to the Company's Service Regulations.

Issued: May 10, 2011 Effective: May 10, 2011
Filed Pursuant to the Opinion and Order
of the Public Utilities Commission of Ohic in
Case No. 11-87-GA-ATA, dated May 4, 2011

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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RULES AND REGULATIONS GOYERNING THE DISTRIBUTION
AND SALE OF GAS
SECTION 1- SERVICE
1. Application for Service.  All applications for service shall be ¢h the

local office of the Company or its authorized agents on a forg oy the
Company and approved by the Public Utilities Commission of O’ \’

2. Turning on Gas.  Regarding establishment of service. \ 4y shall comply
with Rule 4901:1-13-05 of the Ohio Administrative Co? mer, after making
proper application for service, shall notify the Comp or she desires service
to be established. In no case shall the custom’ .’s agent, or customer’s
emplovee tum on the gas at the curb, or meter .aall be turned on, upon the
date specified, by an authorized agent of e} . If the Company finds itself
unable io establish the service on the da «t shall so notify the customer as
much in advance as possible (but not ’ 4 days (2) before the date requested
by the customer), and a new date sk .. .shed by mutual agreement and shall be

adhered to.
3. Service not Transferable, -\ ™~ . may commence the use of gas until after
making application therZFE N questing the Company to turn on the service in
accordance with par and (2) above. In the event of violation of this
provision, in addit’ o’ .ights of the Company, such person shall be liable for ali
gas consumed ¥ - 469 from the date such person occupied the premise. Any
successor ip O a customer, including without limitation, heirs, executors,
administrs ces, trustees, guardians, reccivers, and conservators, shall be
deeme’ son who must make application for service, provided that successors
inir 0 2 rights arise from death or incompetence of the customer shall have
w oS in which to make application,

ISSUED: _April 17, 2008 EFFECTIVE: April 17, 2008
Filed pursuant to the Opinion and Order of the
Public Utilities Commission of Ohio
in Case No. 07-0689-GA-AIR, dated March 19, 2008

ISSUED BY DAVID L, PEMBERTON, JR., PRESIDENT
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4, Continuity of Service. The Company will furnish necessary

and adequate service and facilities 4in compliance with
Section 49935.22 of the Chio Revised Code. The Company
sghall make reasonable provizsion to supply gas in
sufficient gquantity and at adequate uniform pressure, but
does not guarantee constant supply or adequate gr uniform
pressure. The Company shall not be llable in - ges for
failure to supply gas or for interruptions in e, and
shall be relieved of its obligation to (2%, i  may
discontinue or maodify service, if ar .ure or
interruption iz due te acta of God or LC enemy,

military agtion, vars, insurrecti <zz, A=, ocivil
digturbances, vandaliasm, strikes, fir¢°§\\§ &, washouts,
explosions, acts or order of any @ judicial or

military authorities, and with .tation by +the
foregeing, accidents, cantingencs aer cpuses bheyond

+he control of the Company.

The Company shall not discogg (E:ﬁ +svice to any customer,
nor cause any deviation f£fr oy L2, uniform pregsure at
the point of delivery te camer, without give such
cuatomer =2t least for {48) hourg notice of the
intention to do so. -=qw;btice shall be positive,
preferably by vord off. . W #.Jelivered either personally or
telephonically. Iﬁf””"ﬁ“”‘a emergencies, hovever caused,
vhen time does nodgFEvE of giving such notice in advance
of a discontin . @ervice or a change in pressure
Re= ‘= beyond the control of the Company,
T he given to all customera affected
). service is off and of the time at which

x;re iz expected to be restored.

praompt noti -
adviging t*
service

|~—"""E"
In tPQO fhere has been an interruption of service to

any , however cauged, the Company shall, before
re’ such service, ascertain and assure itself that
F ationse have been taken to prevent accidents that
(:b a8 caused in or around any customer’s premises by
.discharge of gas into or around =such prenises.

out limitation, this shall be scocomplished by

in spections of such premises by competent Cowmpany
personnel who shall turn off all appliance valves and
block all thermostatic controls, or, when access to the

ISSUED:

Septem 65, 1991 EFFECTIVE: _Sepiember §, 1991
Filed pursuant to the Opinion and Order

of the Publie Utilities Commiseion of Ohio in

Caze No. S0-1825-GA-COI, dated September 5, 1991

ISSUED BY DAVID L. PEMBERTON, PRESIDENT
2
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premises cannot be obtained, shall turn off service at the curb cock.

Without incurring an liability therefore, the Company may also suspend service for such
periods as may be reasonable necessary in order to make repairs to or changes in its plant,
transmission or distribution systems or other property, provided that the Company shall
keep a record of any interruption of service affecting its entire system or a pajor division
thereof, including & statement of time, duration and cause of interrupti- t will also

notify each customer affected by the interruption in advance of the ¢ d work,
and approximately how long the interruption will [ast, @

5. Service not to be Disturbed. No cusiomer shall a @ any appliance
which may result in the injection of air, water, or other fore’ «0 the Company’s
lines and, without prior approval from the Company, ng @ .all attach or use any
appliance which will increase or decrease the the Company’s lines
intermittently to such exient as to interfere with co’ sice to other customers,

6. No Customer Shall Sell to Another. = @ r shall not supply or sell gas for
use in any location other than that specifir .acation for service.

7. Access to Premises. Neither the O 1ts agents or employees shall have any
inherent rights to enter into _remises of a customer without the express

permission of such customer Jases of provable emergency. Any agent or
employee secking entrancr M, n the premises of a customer shall upon request
identify himself/herself p pany photo identification and state the reason for the
visit. No customer &' " ,ated to afford entrance or access to his premises except
during normal by ¢ (considered to be from 9;00 am. to 5:00 p.m., Monday

through Saturd- @ , and then
O

<

ISSUED: April 17, 2008 EFFECTIVE: Aptil 17, 2008
Filed pursuant to the Opinion and Order of the
Public Utilities Commission of Ohio
in Case No. 07-0689-GA-AIR, dated March 19, 2008

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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10.

only to such parte of the premises as may be the location of
Company-owned property.

Cuztomer's Responsibility. Cugtomer assumes all
regponsibility for property owned by the customer on
customer's side of the point of delivery, generally the outlet
side of the curb cock, as well as for the installation of
appliances used in connection therewith, and will saveyLoumpany
harmless from and against all claime for injury or Jefg
persons or property occasioned by or in any way resyl®y
the customer’'s use thereof of the property an@
z&

appliances on customer's side of the point of d
are within the control of the customer.

Right-of-Way. Customer, without reimburs wWwill make or
procure conveyance to Company of right- satisfactory
to it across the property owned ox JCH led by customer
for Company's distribution mains, sions therecof, or
appurtenances necessary or incidenta¥#o the supplying of

service to customer. @

Charges and Payments %rary Service. In addition
to regular payments sed, the customer shall pay the

a
cost for all materigl, 1 r, and all other necessary expense
incurred by the Comfgny in supply gas service to the customer
at hie request fo Ny temporary purpose or use. The Company
may, at its opty equire that any customer for temporary
service shall it with the Company, a sum egqual to the
Company's es of the cost to be incurred by it, ae above.

After the 1ce has been discontinued and all actual ccets
determi “wdny sum deposited by the customer in excess of
actual shall be refunded to him or, if the costs exceeded
the f@\ 's estimate, the customer shall
b WNbfe for payment of the excess. It is provided
er that if the Company shall elect to leave in place any
all of the facilities provided, constructed, or installed
render such temporary service, a proportional amount of
the customer's deposit shall be returned to him or he shall
only be charged for the facilities not retained, a
proportional share of the total cost.

ISSUED: December 16, 2015 EFFECTIVE: December 16, 2015

Filed purguant to the Finding and Order of
the Public Utilities Commission of Chic in
Case No. 15-1401-GA-ATA, dated December 16, 2015

ISSUED BY ANDREW J. SONDERMAN, PRESIDENT
4
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11.

12.

13.

Customer Indebted to Company. Service will not be supplied to any premises, if at
the time of epplication for service, the applicant is indebted to Company for service
previously supplied at the same or other premises, until payment of such indebtedness or
other atrangement satisfactory to the Company shall have been made. The Company
shall follow the reconnection procedures established by Ohio Administrative Code,
Section 4901:1-18, and any subsequent amendments thereto, which section is

incorporated herein by reference

Credit and Deposits. The Company may require a customs éfactorily
secure an account in accordance with the provisions of Ohio Rg » Section
4933.17 and Ohio Administrative Code, Rule 4901:1-7 or for \

Ohio Administrative Code, Rule 4901:1-13-08. In the event §
procedures with respect thereto shall be in accordance wit' \ sed Code, Section
4933.17 and Ohio Administrative Code, Rule 4901-- a8 4901:1-13-08, as
applicable, and any subsequent amnendments theremQ Jns are incorporated by

18 required, the

reference herein. Coples of the statute and rule € available for inspection
upon the request or inquiry of any customer or r

Right ta Discontinune Service. Aﬂll have the right to discontinue
service for any of the following reasor-

(a) Refusing access.
7Y n bills are due.

(b) Nonpayment of bill f
(c). Failure to fur .ain a required security deposit in accordance with Ohio
Administrr = ~.ules 4901:1-13 and 4901:1-17.

(@ Violr 0 _ sfthese rules and regulations.

¢

« have the right to discontinue service, and disconnect and remove
& of any

ISSUED:_April 17, 2008 EFFECTIVE: April 17, 2008

Filed pursuant to the Opinion and Order of the
Public Utilities Commission of Ohio
in Case No. 07-0689-GA-AIR, dated March 19, 2008
ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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Cygnet,

14,

15.

SECTION I
Chio Original Shest No. &

customer, the meter and any other property belonging to
the Company for any of the feollowing reason= or purposes:

{a) Non-use of gas.

{b) Fraudulent repreaentation or practice. E

{e} Whenever deemed necessary by the Company
gafety reasons.
With respect +to residential customers, * Q} -any shall

follow the termination progedures in ¢ 2 with Ohio
Administrative Code, Section 49@1:1-17 .y subsequent

amendments thereto, which section ? Lorated hesrein
by reference. Copiea of the rul + made avallable
for inspection upon the request - .y of any customer

or applicant for service.

Change of Customer’sa Addrgﬁ%@ . ocustomer changes his
to

addresa, he should give nc hi= intent to do =0
Company prior to the - change. Customer i=
responzgible for all g ———— @upplied to the former
premiges until such frff-=P==ia heen received and Company
has had a reasonalf & W of two (2) regular Company
business days to JFESENGT e mervice.

_LJ“Service. Information relative to

221 be supplied at =a given location
$-=from Company. Company will net be

=

b
il o

wanistakes of any kind resulting from
informat” =% orally or aover the telephone. A full
and cor <::ﬁ ‘opy of the Company’s tariff covering rates
and "for wmervice and terms and conditions of
ser: available for public inspection at the
Ce ‘::) buginess office during noermal business hours.
s +any =shall cowmply with +the tariff disclosure
7 ments egtablizhed by the Public Utilities
42ion of Ohic and set forth in Section 4901:1-1-03 of
Chio Administrative Code, a5 amended from time to

tiwe.

Information Rgg;i‘
the service &M
should be r ¢
responsib)

ISSUED:

tember &, 1991 EFFECTIVE:__ September &, 1391
Filed pursuant to the Opinion and Order
of +he Public Utilities Commission aof Chioc in
Case No. 90-1825-GA~C0I, dated September 5, 1991

ISSUED BY DAVID L. PEMBERTON, PRESIDENT
=
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1&. Change in Tenancy ar Ownership. At such time as the

Company i8 notified of a change of tenancy or ownership,
wvhether =uch notice is given by the customer or otherwise,
the Company shall make a3 final meter reading, prepare and
mail a final bill. Former customer ia responsible for all
service supplied to the premises until such otice has
been received and Company has had a reasonal ime +to
make a final meter reading. Reasonable time Fned as
being two (2) regular Company business days

Transfer of uninterrupted sgervice to a n- - Or owner
will be permitted, upon request of che former
tev tenant or

satisfactorily

customer or the new cccupant, pravid
@ Applicant for

owvner properly applies <for servir
meets all Company reguirements

Service.

Commencement of gervice to e - at or ocwner shall not
be delayed or denied by . such nev +tenant or
owner, vYho hes properl d for seryvice and has
gatigfied =ll proper requiremente for said
service, because of t of Zfinal hill by former

tenant or owner. /& :
>

% i
O. ’

_@Q

ISSUED:__Sepiember 6, 13991 EFFECTIVE:__September £, 1991
Filed pursuant to the Opinion and Order
of the Public Utilities Commimssion of Ohic in
Cage No. 90-1i825-5A-C0DI, dated September 5, 1591

ISSUED BY DAVID L. PEMBERTON, PRESIDENT
7
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17.

SECTION II — METERING AND BILLING

Quantity of Gas Delivered by Meter. Gas will be measured by a meter installed by
the Company, which shall be and remain the property of the Company, Subject to certain
exceptions, enumerated below, consumption shall be determined on the basis of the meter
registration and bills shall reflect the consumption so registered. Any mistake in reading
the registration, however, shall not affect the liability for gas consumed as det@pined by
a corrected reading of the registration.

When the meter is not read the Company may estimate the quantit)\' onsumed

and render a bill for such quantity. e
- may be prescribed

from time to time by the Public Utilities Commission of Qs NE jheter shall be removed
from the customer's premises for such test and a subst! Bter, newly tested, shall be
installed in its place. After the meter has been tested and DWg#e it is returned to service at
the same or a different location, it shall be adjusted t@ccurate within three percent (3%)

All meters shall be tested at such intervals and using such me

plus or minus. @
The Company shall also test the meter at an e, at the request of the custorner, in

accordance with Ohio Revised Codegieq @ 1933.09 and using the method prescribed by
Rule 4901:1-13-04 of the Chio stwi#e Code. Such test shall be performed in the

presence of the customer or, custo representative if requested. The test will be
performed with a certified and Jaaled meter prover.

A meter registering betw, percent (3%) fast and three percent (3%) slow shall
be deemed for all p be registering correctly and resealed. The date of the
testing will be starggg e meter, If the meter is tested at the customer’s request and
found to be regist @ correctly, Customer shall pay the Meter Test Charge contained
in SECTION, k1Td Revised Sheet No. 2. In accordance with Rule 4901:1-13-04 of
the Ohio gmighg#trative Code, Customer will be informed at the time the test is
reques @ e"Meter Test Charge may be applicable.

l@ any period that incorrect registration can be established, the meter readings and
billsWyased thereon shall be adjusted by the Company to the satisfaction of the customer
on the basis of all available information concerning the use of gas by the customer. If,

ISSUED: December 16, 2015 EFFECTIVE: December 16, 2015

Filed pursuant to the Finding and Order of the
Public Utilities Commission of Ohio in Case No.
15-1401-GA-ATA, dated December 16, 2015

ISSUED BY ANDREW J. SONDERMAN, PRESIDENT
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18.

19,

20.

21.

as the result of such adjustment, overpayments are shown to have occurred, the
Company shall reimburse the customer in the amount of such overpayments. The
Company shall continue to supply gas to the customer and the customer shall pay the
amounts billed, pending the adjustment.

Backbilling. The Company's policy on backbilling shall comply with Rule 4901:1-
1304 of the Administrative Code and Section 4933.28 of the Ohic Revised (_Sode.

bills by customer does not release or diminish the obligation of custom ;
to payment thereof.

Meters are ordinarily read at menthly intervals but may be read ss frequently at
Company's option; however, each meter will be read at least iRy twelve (12) month

period. ’
Payment of Bills. Bills shall be paid by the customer at anyig ffice of the Company during

it regular office hours or to any one of the Co npangfsuthorized collecting agents during
Rareceived by mail at any office of

date corresponding w1th or previous

the Company bearing U.S. Postal Office can

to the last date for the net payment will be accefi
payment period.

Removal of Service by Company. AtWe option of the Company, the Company shall have
the right to shut off the gas ¢ remove its property from the customer's premises and
the Company shall have the r right, independent of, or concurrent with, the right to
shut off, to demand i imm f‘?‘ payment for all gas theretofore, delivered to the customer
and not paid for, w amelint shall become due and payable immediately upon such
demand, when the g uf-? Lr vacates the

oo

ISSUED: December 16, 2015 EFFECTIVE: December 16, 2015

Filed pursuant to the Finding and Order of the
Public Utilities Commission of Ohio in Case No.
15-1401-GA-ATA, dated December 16, 2015.

ISSUED BY ANDREW J. SONDERMAN, PRESIDENT



Suburban Natural Gas Company SECTIONII
Cygnet, Ohio Second Revised Sheet No. 3

premises, become bankrupt or a receiver, trustee, guardian, or conservator is appointed
for the assets of the customer, or the customer makes assighment for the benefit of
creditors.  For residential customers, such rights shall be subject to the requirements of
Rules 4901:1-18 and 4901:1-13 of the Ohio Administrative Code. For small commercial
customers, such rights shall be subject to the requirements of Rule 4901:1-13-08 of the
Ohio Administrative Code

22.  Bill Format and Billing Procedure. The Company’s policy on bi]l format and

billing procedure shall comply with Rule 4901:1-13-11 of the Ohio Ado’ tive Code
and Ohio Revised Code, Section 4905.30 as amended from time to tire-

&
<
2

QO

0‘6
R

Q&

ISSUED:_April 17, 2008 EFFECTIVE: April 17. 2008
Filed pursuant to the Opinion and Order of the
Public Utilities Commission of Ohio
in Case No. 07-0689-GA-AIR, dated March 19, 2008

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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23.

24,

SECTION III - PHYSICAL PROPERTY

Service Lines. The general term “service pipe™ or “service line” is commonly used to
designate the complete line or connection from the Company main up to and including
the meter connection. It consists of two distinct parts, () the service line connection,
and (b) the customer service line.

(a8)  Service Line Connection

The service line connection consists of the connection at the r
necessary pipe and appurienances to extend to the property lin” !
curb cock location, curb cock, and curb box. This connectir @
made by the Company, or its representative, withov*

customer and it remains the property of the Company. \@
()  Customer Service Line

The customer service line consists of the e outlet of the
curb cock to and including the meter o ot all service lines
installed prior to September 24, . omer shall own the
customer service line. On and aﬂ% < 24, 2009, the customer
shall be responsible for the on- +ion of the service line and
the Company shall take oy ___ 412 same upon inspection and
acceptance by the Cop W@ the same shall be treated as

contributed property le=SeNgZsspany. The Company shall, at its
expensc, be respor 7.4 customer service line maintenance,
repair and rep)- "\ The Company shall have the right to
determine the zsffjesz-on, and terminetion points of the customer’s
service lin #_omer shall be responsible for the incremental
costs fr enance, repan- or replacement of service lines

«aey feet (90°) in length or one inch (1*) in diameter or
.1y other extraordinary installation characteristics. All
«<s installed, maintained, repaired or replaced afler
<1 24, 2009 will be and remain the property of the Corpany.

Q mished. The Company will furnish each customer with a meter of such
size¥ . type as the Company may determine will adequately serve the customer’s
requirements. The Company shall require commercial and industrial customers to
reimburse the Company for its costs in providing and installing meters for such
customers; provided however, Suburban may waive such charge for competitive or

ISSUED: September 24, 2009 EFFECTIVE: September 24, 2009

Filed pursuant to the Opinion and Order of the Public Utilities
Commission of Qhig in Case No, 07-689-GA-AIR dated March 19, 2008

ISSUED BY DAVID L. PEMBERTON, JR., FRESIDENT

1
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25.

26.

27.

28,

29.

economic development purposes. Such meters shall be and remain the property of the
Company and the Company shall have the right to replace them as the Company deems

necessary.

Meter Location, The Company shall determine the location of the meter. When
changes in a building or arrengements therein render the meter inaccessible or exposed
to hazards, the Company may require the customer, at the customer’s expense, to
relocate the meter setting together with any portion of the customer’s service line
necessary to accomplish such relocation.

Only Company Can Connect Meter. The owner or customer

anyone who is not an authorized agent of the Company to conp; 0
Company’s meters, regulators, or gauges or in any way altr \ «e with the
Company’s meters, regulators, or gauges. @

House Piping, The customer shall own and maintain thy @ g from the outlet of
the meter to gas-burning appliances. The Compan ao obligation to install,

maintain, or repair said piping.

Appliances. The customer shall own @ o gas—buming appliances. The
Company shall have no obligation to instr , Or repair appliances.

. custoroer’s service line, house lines,

Standards for Customer’s Propej N
N . ing shall be installed with materials and

fittings, valve connections, and _,
workmanship which meet th -
subject to mspec’tmn or tes, 3 -
establish service until pfess %}r pection and test demonstrate compliance with such
requirements of the O . 0’

The first insper i 441 any premises, including service lines and house lines, shall
be without - ~ept in the case of service lines repaired or replaced by the
Companv < of leak, error, patent defect, or other umsatisfactory condition
resultir «pproval of the line by the Company, the necessary correction shall be

mas’ & omer’s expense and then the lines will be inspectsd and tested again by
,. Except in the case of service lines repaired or replaced by the Company,
sonal inspection and test, when required after correction, shall be subject to a

harg covering the cost thereof,

ISSUED: September 24, 2009 EFFECTIVE: September 24, 2009

Filed pursuant to the Opinion and Order of the Public Utilities
Commission of Ohio in Cass No. 07-689-GA-AIR dated March 19, 2008

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
2
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30.

31.

Discontinuance of Supply on Natice of Defect in Customer’s Property. If the
customer’s service line, other gas lings, fittings, valves, connections, gas appliances, or
equipment on a customer’s premises are defective or in such condition as to constitute a
hazard, the Company, upon notice to it of such defect or condition, discontinue the
supply of gas to such appliances or equipment or to such service line or such other gas
lines until such defect or condition has been rectified by the Company in the case of
service lines, or by the customer in all other cases in compliance with the reasonable
requirements of the Company.

No Responsibility for Material or Workmanship. The Company ° nsible
for maintenance of, or any imperfect material or defective or faults; @ Jp in any
new customer’s service line until it is inspected and accepted by J, or any for
house lines, fittings, valve connections, equipment, or appli Jot responsible
for any loss or damage arising from inadequate or ir é\ Jtenance or from

imperfect material or defective or faulty w T 4e, unless work was
performed by the Company’s empleyees, and the G Jived payment for such
work performed. /
"

ISSUED: September 24, 2009 EFFECTIVE: September 24, 2009

Filed pursuant to the Opinion and Order of the Public Utilities
Commission of Ohio in Case No. 07-689-GA-AIR dated March 19, 2008

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT

3
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Cygnet,

32.

33.

lot- O
FEB§ 496
. W@&EEDIMI&IQN
e Utilities Commission of Ohio

ISSUED:

Ohio First Revised Sheet No. 4

Inspectiocn of Altered Piping. It shall be the duty of the
customer to notify the Company promptly of any additions,
changes, alterations, remodeling, or reconstruction
affecting gas piping on the customer’s premises.

Extension of Distribution Mains. The Company will extend
its distribution mainas (not to exceed two hes in
diameter) on any dedicated street or highway - . cost,
up to but not more than, a distance of one (100)
feet for each Applicant. Upon applicatior Jomestic
gservice extension of main in excess of ) Led (100}
feet for each Applicant, the Company me @ itnto a line
extension agreement providing for a der \ .a the Company
of a sum deemed adequate by the Comps @ sex the cost to
be incurred by it for that port] .ne extension in

excess of the footages which t¥ 1y will construct
without cost to the Applicant. " .t of deposit shall
be determined by wmultiply’ excess footage as

Company of a similar gsize d <on main installed during
the preceding calendar yr . sum so deposited shall be
subject to refund OnlLopeg=wvis of the cost per foot
. s..e hundred (100) for each
o>Jecomes a bona fide customer
connected to the eiEEWzz*but not to laterals therefrom or
to further exterzNe:-:.-ereof. No refunds shall be paid
: ten (10) years from the date of the

hereinabove determined by % s cost per foot to the

additicnal Applicanf¥~

ey TR

after the expir -7

agreement. @

Where a r %w_énsion is necessary to provide service
availabi” & plots of lots or real estate subdivisions
and sv |- - extension is not deemed justified at the

«1 estate subdivisions may enter into a line
Agreement and deposit with the Company the

Compe anse, the owners or promoters of such plots of
cdst of that portion of the main extension which

EFFECTIVE:_____ January 26, 1996
Filed pursuant to the Orxrder of the Public Utilities

Commission of Chioc in Case Nos. 93-1569-GA-SLF, 94-938-GA-ATR,

and 94-939-GA-ATA dated January 18, 1396

ISSUED BY DAVID I.. PEMBERTON, PRESIDENT
4
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Cygnet,

SECTIOR IIX
Ohio Original Sheet No. S

ia not deemed justified at the Conpany’'s expense. This
deposit will be refunded at the average cost of one
hundred (109} ZFeet for each bona fide customer connected
ts the extsnsicen but not te laterals therefrom or to
further extensions thereof. No refunds =hall be paid
after the expiration of ten (1@) years from t date of

the agreement.

Where a main extension is requested Ifor al or
industrial purposes and all or part of suc’ -tension
is not deemed econcmnically justified ~ompany’'s

expense, based on a cost-benefit study 0 +pany shall
require the Applicant or Applicants * into a line

extension - agreement and deposit v Company the
egtimated cost of that portion of extenzsion vwhich
ig not deemad econoamically Jjur at the Company’'s
expense, based on such study deposit will be
refunded annually, bamsed upon emental volumesz sold

those volumes ussd to det
extension to bes done at ay’a expense. The refund
? incremental

ghall be determined Plying such

volumes by the applic -'i :S""rates. Ho refunds shall be
paid after the exp o [ ten {(10) years from the date
of the agreement.

directly from the main exte sh are aver and abaove
% s portion of the wmain

In no case sha . . ___otal of refunde exceed the amount
deposited Lo J “‘tension. Depositz will not draw
interest. ansgions shell be the property of the

Company.

The Cow 0 .1 have no obligatiocn +to make any exten-
gions .ae monthe of December, January, February, cor
Marc’

v ‘::) ain extension is deemed economically justified at
Jany’s expense, no deposit need be required.

ISSUED:

Septemnber &, 1991 EFFECTIVE: Septewber 5, 1981
Filed pursuant teo the Upinion and Order

of the Public Utilities Commission of Ohio in

Case No. S2-1825-GA-C0I, dated September 5, 1991

ISSUED BY DAVID L. PEMBERTON, PRESIDEHNT
S
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Cygnet, Ohio First Revised Sheet No. 1
SECTION IV - GENERAL
34. Minimum Gas Service Standards. The Company shall comply with the minimum gas

35.

36.

37.

service standards for natural gas companies as set forth in Chapter 4901:1-13 of the Ohio
Administrative Code, a copy of which may be viewed on the Public Utilities Commission
of Ohio’s Web site at www.puco.chio.gov, or obtained from the Public Utilities
Commission of Qhio upon request. Where the Public Utilities Commission of Ohio has
granted a waiver to Suburban Natural Gas Company for any provision of the minimum
gas service standards, the Company shall comply with the terms of anv r granting
such waiver. The rules and regulations in this tariff are subject to, » > as part
thereof, all orders, rules, and regulations applicable to the Compsg < to time
issued or established by the Public Utilities Commission of O¥ \ . emergency

powers. @
sz

The Company reserves the right to modify, alter or roregoing rules and
regulations and to make such further and other nﬂe@ .ONS as experience may

suggest and as the Company may deem necesse” .dent in the conduct of its
business. Said new or amended rules and regu)” oecome effective, and will be
added to the Company’s tariff, only aftern $} 1 and approval by the Public
Utilities Commission of Ohio. All cus " come under the standards for gas
pipings and appliance venting on custe W €5

E<5all apply to living units located in mobile
home parks or similar instal) » shall apply particularly with regard to those
sections of the rules and re~ _‘ __ . ating with, and setting standards for, piping within
such living units and tha:év i el appliances in which gas is used or burned.

All of the foregoing rules and SN

The Company is & P shall adhere in all respects to, the “Rules and Regulations
for the Operati- =35y of Gas Pipe Lines in the State of Ohio” as published and
issued by th b lities Commission of Ohio and designated as Administrative
Order Ne opy of this publication shall be kept on file in each office of the
Comp~ .nspection by any interested customer.

. available to the Company, to the extent that compliance by the Company with

38. Q& .ad regulations shall not apply during periods of shortage in the supply of
suc

.es and regulations is precluded by the shortage in

ISSUED:_April 17, 2008 EFFECTIVE: April 17, 2008

Filed pursuant to the Opinion and Order of the
Pubtlic Utilities Commission of Ohio
in Case No. 07-0689-GA-AIR, dated March 19, 2008

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT



Suburban Natural Gas Company SECTION IV
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supply. During pericds of shortage of gupply to the

Company, restrictions ¢n nevw gerviees and curtailment of
existing mervise shall be governed by such other rule of
general or specific applicability =as may be approved by
the Public Utilities Cammission of Ohic.

39. Approval of +the above tariff language by Public
Utilities Commissicon of Ohic does not ute a
determination by the Commission that the > .on of
liability dimpomed by the Cempany should \g\' «d in a
court of law. Approval by the sn  merely
recognizes that since it is a court’s <25’ 8ibility to
adjudicate negligence and consequent ‘\\‘ =lains, it is
also the -court’s responsibility to @ . the validity
of the exculpatory clause.

_@Q

ISSUED: September &, 1991 EFFECTIVE: Septembher &6, 1991
Filed pursuant toc the Opinion and Order
of the FPublic Utilities Comnissicon of Ohio in
Case Ro. 90-1825-GA-C0I, dated September 5, 1991

ISSUED BY DAVID L. PEMNBERTON, PRESIDENT
2
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Cygnet, Qhio Eightieth Revised Sheet No. 1

SECTION V- RATES

GENERAL SERVICE TARIFF SCHEDULE

Applicability:
Applicable to small general service and large general service sales volumes beginning in

November 2017 through October 2018.

Small General Service Rate {applicable to customers with annual usage Iesc' Co % SUcf):
All Mcf per meter, per month, $1.41996333 per Mcf. ) fg
A Customer Charge of $19.30 per meter, per month, regardless of usasNZRES

Large General Service Rate {(applicabie to customers with annu>®el)s Vi Mcf or more);

All Mcf per meter per month, $2.30910463 per Mcf. skp\pter
A Customer Charge of $79.59 per meter, per month, regar? @ er Ck.

Gas Cost Recovery: £TY)
All gas consumed is subject to the Gas Co JCR) per Mcf applied to the
customer’s monthly consumption. The $to 0€s shall be determined under the

provisions of the uniform purchased PLEISIoNY 0fnt as set forth in Ohio Administrative
Code Chapter 4901:1-13 and an hagvisions thereof, and by the lawful orders
fihe”

of the Public Utilities Commissi-

Gross Recelpts Tax Rider: de Tar’
The amount due on al’ & adjusted for the Ohio gross receipts excise tax at the
rate of 4.9810%. 6 o

MCF Tax Rider:
The amoum eshall be adjusted for the Ohio Excise {Mcf) tax as follows:

&I«OOO cf per account per month $.1593 per Mcf

1900 Mcf per account per month $.0877 per Mcf
Over 2000 Mcf per account per month $.0411 per Mcf

issued: November 10, 2017 Effective: November 10, 2017
Filed pursuant to the Opinion and Order of the
Public Utilities Commission of Ohlo in
Case No. 17-594-GA-ALT, dated November 1, 2017

ISSUED BY ANDREW J. SONDERMAN, PRESIDENT
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Miscellaneous Charges:

The following charges shall apply to all classes of customers:

{a) Reconnection Charge. If a service is reconnected after disconnection, a .
charge of twenty doHars ($20.00) shall be assessed.

(b} Dishonored Check Charge. Whenever a customer pays a bill by
and the check is returned to Cormnpany by the customer's financial inggd

for lack of sufficient funds in the customer's account, the a
dishonored cheek charge assessed for each check returned. mer
shall be charged thirty dollars ($30.00) for processing theg check.

(c) Late Payvment Charge. If a bill payment is not rece the Company

offices or by the Company's authorized agent on or by
payment date, which shall be fourteen (14) days 3
a one-time additional amount of five pe Cag* Nl

per's total obligation. This

will become due and payable as part of the @
provision is not applicable to: (1) unpaid accOyft balances existing prior to

the effective date of this rule and g@; or (2) unpaid account balances
of customers enrolled in payl& ursuant t0 Ohio Administrative

Code, Section 4901:1-18-04.

PeTRg meter is tested at the customer’s request and
the results of the test degagNigira® that the meter is accurate within a tolerance
of plus or minus thred ,;"ﬂ ent (3%), the Company will assess a meter test
charge of thirty-fig€ galafs ($35.00) to recover the cost of the removal and
meter test, in ﬂ‘ e with Ohio Revised Code Section 4933.09. If the

(d) Meter Test Charge.

meter tested il Rfound to be accurate, there shall be no charge for the
removal

&

ISSUED: December 16, 2015 EFFECTIVE: December 16, 2015

Filed pursuant to the Finding and Order of the
Public Utilities Commission of Ohio in Case No.
15-1401-GA-ATA, dated December 16, 2015

ISSUED BY ANDREW J. SONDERMAN, PRESIDENT
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Cancels

Saventh Revised Sheet No. 2A

UNCOLLECTABLE EXPENSE RIDER

APPLICABLE:

To all customers, 66
UNCOLLECTABLE EXPENSE RIDER: L\

A charge of $0.00363985 per Mcf shall be applied to allar J.0Mervice rendered to
those customers responsible for paying the Uncollectible Exg posuburban shall file an
application with the Public Utilities Commission of Ohio = i$proval to change the rate

if the Compeany determines that an adjustment of morse CoMgphly.f minus ten (10) percent is
needed to adjust for prior period over or under—oollecﬁw adjv

&0@
O

q,Q

O
&S

Issued: July 28. 2017 EFFECTIVE: July 28, 2017

Filed pursuant to an Entry of the Public Utilities Commission of Ohio in
Case No. 07-689-GA-AIR, dated March 19, 2008; and the
Finding and Order in Case No. 17-316-GA-UEX, dated July 26, 2017

ISSUED BY ANDREW J. SONDERMAN, PRESIDENT
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Cancels and Supersedes
Eighth Revised Sheet No. 2B

INFRASTRUCTURE REPLACEMENT PROGRAM RIDER

APPLICABILITY:

Applicable to all customers.

DESCRIPTION: b
An additional charge per month per account, regardless of gas cg orCOVET COsts
associated with Suburban’s customer notification and ed grthe repair or
replacement of service lines as specified in the Company’ sdt X with the Public

joaaally pursuant to a

Notice filed no later then May 31 of each year be saths of actual data and

three months of estimated data for the reporting Yiee Mgujs
later than August 31 of the same year to refle X #c actual reporting year data.
Such adjustments to the Rider will become Sa adix bills rendered on November 1
of each year. eac

$0.11 per Month &O

O

%Q’

O
&

ISSUED: November 1, 2017 EFFECTIVE: November 1, 2017

Filed pursuant to the Finding and Order of the Public Utilities
Commission of Ohio in Case No. 17-1371-GA-RDR dated November 1, 2017

ISSUED BY ANDREW J. SONDERMAN, PRESIDENT
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ENERGY EFFICIENCY PROGRAM RIDER

APPLICABILITY:

Applicable to all Small General Service Customers. a

DESCRIFTION: e
An additional charge to fund the costs associated with the imp: xal of cost-
effective weatherizatlon measures made available to high uffety e~tial Percentage
of Income Plan Program (PIPP) customers served underh n 5ervice {GS) Rate
Schedule.

RATE:

A charge of $0.00 per month to be appli«@i ggchedule accounts.

O
b«

"o®

Issued: November 10, 2017 Effective; November 10, 2017
Filed pursuant to the Opinlon and Order of the
Public Utilities Commisslon of Ohlo In

Case No. 17-594-GA-ALT, dated November 1, 2017

ISSUED BY ANDREW J. SONDERMAN, PRESIDENT
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[Reserved]

\‘?Jb
2

ISSUED:; April 17, 2008 EFFECTIVE: April 17, 2008
Filed pursuant to the Opinion and Order
of the Public Utilities Commission of Chio in
Case No. 07-689-GA-AIR, dated March 19, 2008

ISSUED BY DAVID L. PEMBERTON JR., PRESIDENT
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é@b
&

@Q

ISSUED: Z .1.2008 EFFECTIVE: April 17, 2008
Filed pursuant to the Opinion and Order
of the Public Utilities Commission of Ohio in
Case No. 07-689-GA-AIR, dated March 19, 2008

ISSUED BY DAVID L. PEMBERTON JR., PRESIDENT
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Cygpet, Ohio Sixth Revised Sheet No. 6
Cancels and Supersedes

Fifth Revised Sheet No. 6

GAS SERVICE
INTERIM, EMERGENCY, AND TEMPORARY
FIP PLAN TARIFF SCEEDULE RIDER

APPLICABLE: @6
To sales of all customers. \

PIP PLAN TARIFF BASE RATE RIDER: \

A PIP Plan base rate rider charge of $0.1307724 p~ Plipply to all tariff volumes
of applicable customers. A @m e r

Tssued: July 21, 2017 EFFECTIVE: uiv 11,2017
Filed pursuant to the Opinion and Order
of The Public Utilities Commission of Ohio in

Case No. 08-947-GA-ABN, dated June 29, 2011,
and nnder authority of Case No. 17-416-GA-PIP

ISSUED BY ANDREW J. SONDERMAN, PRESIDENT
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SMALL GENERAL SERVICE TEMPORARY BASE RATE REVENUE RIDER
Applicability:

Applicable to all Small General Service sales volumes and
volumes delivered under the Small General Transp~<tation
Service schedule.

Temporary Base Rate Revenue Rider Rate: @

A temporary base rate revenue rider rate w:L \ .ermined
as described in the Joint Stipulation and y Jdation in
Case No. 94-987-GA-AIR and will apply to -8 rendered
onn and after Unit 1, January, 18996 1, January,
1987,

A temporary base rate revenue ridr-' * 111 be determined
as described in the Joint Stipul + Recommendation in
Case No. 94-987-GA-AIR and wi .0 all bills rendered
on and after Unit 1, Januarv Antn.l Unit 1, January,
19398,

A reconcilement will be

__ "sd for the period December,
1991 through December. =

~FII-I3 temporary base rate revenue
rider rate will be - -%:-"2d as described in the Joint
Stipulation and Recr 3 - -.-on in Case No. 94-987-GA-AIR and
will apply to all ™ . idered during the billing month of

March, 1998. “@ .

¥ -4
€5 LulaMiS
U“L\T\ SI0N OF OHip J

RECY

pus\.\c

ISSUED: January 26, 1996 EFFECTIVE: January 26, 1996
Filed pursuant to the Order of the Public Utilities
Commission of Ohio in Case Nos. 93-1569-GA-SLF, 94-938-GA-ATR,
and 94-939-GA-ATA dated January 18, 1996

ISSUED BY DAVID L. PEMBERTON, PRESIDENT
7
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GENERAL SERVICE TEMPORARY BASE RATE REVENUE RIDER
Applicability:

Applicable to all General Service sales volumes and all
volumes delivered under the General Transportation (gervice
gchedule for customers listed on Appendix A to this ion.

Temporary Base Rate Revenue Rider Rate:

A temporary base rate revenue rider rate wi s‘\' .ermined
as described in the Joint Stipulation and ‘EE, Jation in
Case No. 94-987-GA-AIR and will apply to .8 rendered
on and after Unit 1, January, 1996 unl @ 1, January,
1297.

A temporary kbase rate revenue ride # .11 be determined
as described in the Joint Stipul- + Recommendation in
Case No. 94-987-GA-ATR and wiljs=y o all bills rendered
on and after Unilt 1, January p .atil Unit 1, January,
1988.

A reconcilement will be - _...d for the period December,
1921 through December, JFRE—
rider rate will be 7
Stipulation and Recea®
will apply to all '

REC &0 *D’\

Q 1996

W ES COMMISSIB o

=«d as described in the Joint
= =5n in Case No. 94-987-GA-AIR and

1SSUED:__January 26, 1996 EFFECTIVE:_ January 2€, 1996
Filed pursuant to the Order of the Public Utilities
Commission of Ohio in Case Nos. 93-1569-GA-SLF, 94-338-GA-ATR,
and 94-939-GA-ATA dated January 18, 1936

ISSUED BY DAVID 1.. PEMBERTON, PRESIDENT
8




SECTION VI

Suburban Naturel Gas Company
First Reviged Sheet Ho. 1

Cygnet, Ohio

SECTION VI - GAS TRANSPORTATION SERVICE

DEFINITIONS

*Company"” means Suburban Natural Gas Company.

"Customer”" meana any custaomer taking traneportation BE'GE here-
under.

"Mof* means one thousand cubic feet of ga= \@ aved by

indugtry standards. @
5\\~ any day that

nauvthorized Dailly Volume® meanz2 the voalume o
the Company agress +to deliver to Cust ¢ch no planned

interruption of that volunme.

Customer ‘g Facilitiea® wmeana the Cuat ~aparty, factories,
and buildings where natural ges is.br @ umad.

"Human Needs Customer? means 8 Cu +age facilitie= are used
for resgidentiel dwelling on . permanent or temporary

bagi=s; conmercial oustomers _segidentinl neture; other
~® placea nf the kind vhere

cugstomers vhose service logy- e
the element of human welisa . predominant factor; and civil

and governmental custome - % fagsilities are requived in the
preserving the public health,

——1

performance of protec’)

gafety and welfare. é_’E ‘r.-_,:::;.j:'ilities ghall inslude, but are not
limited +to: houses:iTug j-:ent buildings; correctional institu-

tions; hospitals; -§ /S %=3nd amecondary aschoolz; nurging homes;

and charitable in- % > |,
™ <::>:";- Company’s actuasl esverasge system-wide

"Retainage®
unacceunted * sercentage as determined from time to time by

the Cowmpany

"RECY C?J

DEC 29 493

TARIFF DIVISIO
7l !mgmm }

ISSUED: January 1, 1994 EFFECTIVE: January 1, 1994

Filed pursuant tc the Opinion and Order
of the Public Utilities Commiseion of Ohio in
Cage No. 93-1577-GA-ATA, dated December 23, 1993

ISSUED BY DAVID L. PEMBERTUN, PRESIDENT
1




Suburban Natural Gas Company SECTIONWVI
Cygnet, Ohio Second Revised Sheet No. 2

INTERRUPTIBLE TRANSPORTATION SERVICE
Applicability:
Available only under a special arrangement contract with the Company to be filed

with and approved by the Public Utilities Commission of Ohio pursuant to Q R.C.
§4905.31. Such contract shall set forth the terms, conditions, rates an”’

for such service \@
%,
>

O
R

Q\

ISSUED: May 10, 2011 EFFECTIVE: May 10, 2011
Filed pursuant to the Opinion and Order
of the Public Utilities Commission of Ohia in
Case No. 11-87-GA-ATA, dated May 4, 2011

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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[RESERVED)]

é@b
>

O
Q
O
4

ISSUED: May 10, 2011 EFFECTIVE: May 10, 2011
Filed pursuant to the Opinion and Order

of the Public Utilities Commission of Ohio in
Case No. 11-87-GA-ATA, dated May 4, 2011

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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[RESERVED)]

6
of

ok
<2*°QO

ISSUED: May 10, 2011 EFFECTIVE: May 10, 2011
Filed pursuant to the Opinion and Order

of the Public Utilities Commission of Ohio in
Case No. 11-87-GA-ATA, dated May 4, 2011

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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[RESERVED]

’@6
@\ .

O
&S

ISSUED: May 10, 2011 EFFECTIVE: Nay 10, 2011
Filed pursuant to the Opinion and Order
of the Public Utilities Commission of Ohio in
Case No. 11-87-GA-ATA, dated May 4, 2011

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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[RESERVED]

ISSUED: May 10, 2011 EFFECTIVE: May 10, 2011
Filed pursuant to the Opinion and Order
of the Public Utilities Commission of Ohio in
Case No. 11-87-GA-ATA, dated May 4, 2011

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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FIRM TRANSPORTATION SERVICE

Applicability:

Available to any commercial or industrial end-use Customer provided that service
can be rendered within the limits of Company’s operating conditions:and
facilities. On any day, Company shall deliver Customer’s authorized daily
volume of gas on a firm basis, with no planned interruption.

interruption is necessary due to Operational Flow Orders, Operatir
Orders, force majeure conditions, or where service to General £

is threatened or when necessary for maintenance or repair of \
facilities. The authorized daily volume of gas to be transpr - specuﬁed
in a written service agreement as well as any maximum @ 4 volumes to
be transported by the Company for deliveries under .16 Company
shall be under no obligation fo accept or deliver g ' ortation except as
set forth in said agreement and this tariff. Q

However, Customer's authorized daily volume is interruptible when S'E
,Jmers

Nominating, scheduling, and monitoring:

QP

(@) Except for events solely 4 Q .. +any’s control, the obligation to
monitar, control, adjust and r&g&s==Incurrent balance between receipts and
deliveries of transportatiopggssasc22his tariff shall rest with Customer or its
designated agent on U’ % - -.r's behalf. By the provisions of this section or
the other sections of 5k Se=—ompany assumes no responsibility to monitor or
adjust Customer's ' 2

f.-deliveries.

' £4% communications from Customer or its designated

(b)  All nof

agenton & :er's behalf to Company pursuant to the requirements of
this sec* Q + submitted through Company’s facsimile machine or to an
emali pplied by the Company from time to time. Should Customer not

.1one with written confirmation by mail. The date and time of all such
. other communications from Customer to Company under this section
shall be deemed to be the date and time those nofices or communications are
received by Company, unless otherwise specified.

~e53 or a facsimile machine, notices or other communications shall
n

Issued: May 10, 2011 Effective: May 10, 2011
Filed Pursuant to the Opinion and Order
of the Public Utilities Commission of Ohio in
Case No. 11-87-GA-ATA, dated May 4, 2011

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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Nominations:

(a) A Customer or its agent seeking fo nominate quantities under any applicable
service agreement shall furnish to Company, for each such service agreement (i} a
scheduled daily receipt quantity to be delivered by or on behalf of the Customer at the
applicable receipt point(s) on Company's system and (i) a scheduled daily delivery
quantity to be delivered to the Customer at Customer's meter. Retainage shall be
included in the scheduled daily receipt quantity. Customer’s or its agent's scheduled
daily receipt quantity of gas measured in one thousand cubic feet (Mcf) that
Customer or its agent schedules to be delivered to the Company each d#
applicable receipt point(s) on the Company’s system are referred fo as
“daily nominations”. For purposes of this Section “daily usage” mea” @
that the Customer uses, as measured by Customer's meter. The
the daily receipt quantity, adjusted for retainage, and daily usa~ @

.0 Mcf
L8tween
«Stomer's

imbalance. @
(b) Unless otherwise agreed in a service agreemer*'Q «nations by Customer
or its agent for gas scheduled to flow on the first dav  shall be submitted to
Company no later than four (4) hours prior to the * e 4Ny is required to submit
nominations to the applicable interstate or intr - nes. Daily nominations by
Customer or its agent for gas scheduled to . than the first day of a month
shall be submitted to Company no later t+ sours prior to the time the
Company is required to submit nomin Q Jlicable pipelines.

(¢) Subject to the conditions gagssi¥.sow, Customer or its agent may make intra-
day changes in its daily nomin- " #°% . “shall be effective but only to the extent that
changes are permissible un<#Rglations of the applicable interstate or intrastate
pipelines and communic?’ ' ¥- pany in a manner which allows Company,
exercising reasonable " - due regard to other duties of Company personnel, to
arrange such chane- Msapplicable interstate or intrastate pipelines. Customer or
its agent may ma’ :a-day changes only if the following requirements and
conditions are - 0
( & .cable receipt and delivery points are equipped with real time
ele suring devices unless waived by the Company in its sole discretion;

(i)  Company does not control the receipt or delivery points, actual flows
consistent with the requested nominations are confirmed;

Issued: May 10, 2011 Effective: May 10, 2011
Filed Pursuant to the Opinion and Order
of the Public Utilities Commission of Ohio in
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(i) Customer's receipts or deliveries (A) during any eight (8) hour period may
not exceed 40 percent of Customer's authorized daily volume, and (B) during any
twenty-four (24) hour period do not exceed Customer’s authorized daily:volume,
provided that all deliveries do not exceed the applicable maximum hourly limitations,
if any, specified in the service agreement;

(iv) Customer's revised nominations during a day shall under no
circumstances fall below the confirmed quantities for that day up to the effective time
of the revised nominations; and e

(v) no intra-day changes may be made on Saturdays, Sund#
holidays. @

(d) Customer or its agent shall cause the operator of each r \ ~pt and, if
applicable, each point of delivery designated in any nomina# Je in nomination

submitted by Customer or its agent to confirm all such n ,r changes in
nominations, before implementation by Company, by §~ +ce or to an email
address supplied by the Company from time to time stomer does not have an
email address or a facsimile machine, in which e s or other communications

shall be by telephone with written confirmatio

(e) Company shall make available to " . its agent Customer’s imbalance
status or information from which Custge®. § ). ..ermine its imbalance status. Such
updates by Company shall be baser€- X ®=25ts available to Company at that time,
and shall constitute notice to Cu ¥ _iposes of the application of the imbalance
charges set forth in this tariff. © Fé - <&liminate imbalances in its account as soon
as possible but in no event I e < last day of the month in which such notice is

received
Confirmation and £ :1 -, by Company:

No gas shall fir Q iy nommatuon until Comparny has confirmed, to the extent
required, the 0 1, awarded capacity, and scheduled the applicable quantities.

<

lssued: May 10, 2011 Effective: litay 10, 2011
Filed Pursuant to the Opinion and Order
of the Public Utilities Commission of Ohio in
Case No. 11-87-GA-ATA, dated May 4, 2011

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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Net Monthly Blll:
Computed in accordance with following charges:
Administrative Charge: Two Hundred fifty dollars ($250).

Transportation Charge: Not to exceed the General Service rate then in effect, less all
related gas costs. This rate shall be in addition to any applicable monthly customer
charge and late payment charge. The minimum rate shall cover the variable costs of
service, plus make a contribution to total Company fixed costs. Uniless of ise agreed
by the Company and Customer, Customer shall pay the maximum ratm@lumes
delivered hereunder. In addition, Customers are also subject to th arge and
other charges described herein, including imbalance charges. @spf

imbalances:
{a} Inthe months when Customer's cumulative daily receipts, less«@uste less than

Customer’s cumulative usage, the Company shall sell gas assr’ tivanis negative
imbalance to Customer at the Company's Asset Manage g s@tonth's involces weighted
average costs of gas (WACOG) times one hundred twe: @ ts 0f.20%). The WACOG
would include cost of gas, firm transportation charwouldWggifidey and demand charges and,

r 4

If applicable, asset management payments. licab¥
(b) Inthe months when Customer’s cumulati latbeipts, less retainage, are greater than
Customer’'s cumulative usage, the Comsage, t mchase the excess volumes associated

with this positive imbalance, at a Iam a rafby the Asset Manager’s current month’s
Invoices weighted average cost of times eighty percent (80%). In such case, the
WACOG includes only the volus only ¥ volw gas.

{¢) Inaddition, if in any mon, if
penalty from an applj f V.
to its pro rata shars pps

@_ moxny incurs a storage overrun or excess storage injection
Mfplie or intrastate pipeline in that month, Customer is subject
asity. All imbalance charges shall be applied to Customer’s

Wi t+ monthly reconciliation procedure set forth in the proceeding
hisdction, the Company and Customer may enter into a special arrangement
Mrof receipts and deliveries subject to the approval of the Public Utilities

shanabe charged or credited as a monthly imbalance hereunder.

Issued: Movember 10, 2017 Effective: November 10, 2017
Flled Pursuant to the Opinion and Order
of the Public Utilities Commission In
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Demand Charge:

In addition to other applicable charges set forth herein, Customer shall be subject
to a Demand Charge of twenty-five cents ($.25) per Mcf per month for all
volumes delivered through the Customer’s meter.

Unauthorized Volumes:

In the event Customer fails to interrupt deliveries under this tariff wheéaand as
requested by the Company or causes the Company to incur additir 6rges
from its pipeline suppliers, such deliveries will be designated un-

volumes. All unauthorized volumes shall be bilied at a rate o~ \ atothe
total of any and all rates, charges or penalties incurred by ~ @ s a result of

such unauthorized volumes in addition to the charges s~ 2r the Net
Monthly Bill provision cf this tariff. @
{ssued: May 10, 2011 Effective: May 10, 2011
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Terms and Conditions:

The Customer shall enter into a written service agreement with the Company.
Such agreement shall set forth specific arrangements as to volumes to be
transported and the rate to be charged, as well as any other circumstances
relating to the individual customer. The Customer shall be responsible for
making all necessary arrangements and securing all requisite regulatory or
govemmental approvals, certificates, or permits to enable the gas to be
transported hersunder to be delivered to the Company’s system.

Daily Metering
All customers with an average estimated or actual monthly usage bhan
1000 Mcf must install a daily metering device, All other oustornr J
option of installing a daily metering device. The daily metenn .ll be
equipped with an electronic measurement or automatic 4 device and
associated telemetering equipment. The Customer shrn\ .sible for the
cost of such a meter, which shall be installed and m? _ and remain the
property of the Company. Absent such a meteri a Customer will be
billed a pro rata share of any fines or penalties * .emanstrated by the
Company to be attributable to the Customer @

Operational Flow Orders
Customers without daily metering de spject to Company's issuance of
operational flow orders (OFO) whi- « Customers to adjust scheduled
volumes to match their estimatgf.. Q .. . OFC may include the schedulmg of
supply quantities in excess =

the following charges tr
between the daily OF. > X

(a) The paym- ;.. cos:t equal to the highest incremental cost paid by
Company on t' F=on-compliance;

(b) Onr -'p'éllne demand charges on the OFO shortfall, except in
instance Q -Os require scheduling of volumes in excess of daily
nomlr s charge shall not be imposed more frequently than once in any

Jd and
(Q . payment of all other charges incurred by Company on the date of the
OFO™ .orffall. If a customer complies with an OFO it shall not be subject to any
penaity or additional cost.

Issued: May 10, 2011 Effective: May 10, 2011
Filed Pursuant to the Opinion and Order
of the Public Utilitles Commission of Ohio in
Case No. 11-87-GA-ATA, dated May 4, 2011

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT



Suburban Natural Gas Company Section Vi
Cyanet, Ohio Original Sheet No. 13

Operational Matching Orders

Customers with daily metering devices are subject to Company's issuance of
operational matching orders (OMO) which will direct Customers to adjust usage
to match volumes flowing on pipelines. Failure to comply with an OMO will result
in the billing of the following charges to the OMO excess which is to:be defined
as the difference between the actual daily usage and the daily nominations
actually received:

(@) The payment of a gas cost equal to the highest incremental co id by
Company on the date of non-compliance;

(b)  One month’s pipeline demand charges on the OMO sb ptin
instances where OMOs require scheduling of volumes in e’ Y
contracted quantities. This charge shall not be imposed \@ «ently than
once in any thirty-day period; and e

(¢) The payment of all other charges incums/O Ny on the date of the
OMO shortfall. if a Customer complies with # .18l not be subject to any

penalty or additional cost.

Service Regulations: %

The supplying of, and billing for O 4 all conditions applicable thereto, are
subject to the Company's Se o ations.,

S
&
O

Q‘K

Issued: May 19, 2011 Effective: May 10, 2011
Filed Pursuant to the Opinion and Order '
of the Public Utilities Commission of Ohio in
Case No, 11-87-GA-ATA, dated May 4, 2011

ISSUED BY DAVID L. PEMBERTON, JR., PRESIDENT
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Tariff for Natural Gas Service

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION AND SALE OF

NATURAL GAS
INDEX
SHEET NUMBER EFFECTIVE DATE
SECTION I (Index)
Index 1 , 2019
SECTION II (Definitions)
Definitions 2 , 2019
SECTION 11 (Rules and Regulations)
Service
Application for Service 3 2019
Establishment and Reestablishment of Credit 3 L2019
Turning on Gas-Company Only 3 .2019
Resale Prohibited 3 . 2019
Contipuity of Service 3 L2019
Service Not To Be Disturbed 3 , 2019
Service Not Transferable 3 , 2019
Change of Customer Address 3 . 2019
Temporary Service 3 . 2019
Customer Request to Discontinue Service 3 , 2019
Company Right to Deny or Discontinue Service 3 . 2019
Disconnection Procedure 3 , 2019
Reinstitution of Service Following Disconnection 3 , 2019
Information about Service 3 ,2019
Billing and Metering
Billing Periods 4 L2019
Bill Format and Billing Procedure; Bill
Due Date 4 , 2019
Insufficient Funds 4 , 2019
Meter Reading 4 , 2019
Quantity of Gas Delivered by Meter 4 ,2019
Payment of Bills 4 .2019
Payment Arrangements and Responsibility 4 L2019
Budget Payment Plan 4 . 2019

Issued: XXX XXX

Effective: XX/X/XXXX

In accordance with the Public Utilities Commission of Qhio Opinion and Order

Order Dated: XXX XXX

Case No, X-XXX-XXX

Issued by Andrew J. Sonderman, President
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Tariff for Natural Gas Service

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION AND SALE OF
——= IR DL DN AND SALE OF

NATURAL GAS
INDEX
SHEET NUMBER EFFECTIVE DATE
Physieal Property
Service Lines 5 . 2019
Meters Furnished 5 L2019
Meter Location 5 .2019
Only Company Can Connect Meter 5 L2019
Right of Way 5 , 2019
Pressure Repulators 5 . 2019
Customer responsibility for Pipes
And Appliances 5 , 2019
Standards for Customer’s Property 5 . 2019
No Responsibility for Material or
Workmanship 5 L2019
Pressure Regulators 5 .2019
Access to Premises 5 ,2019
Customer Shall Not Tamper With
Company Equipment or Property 5 L2019
Extension of Gas Distribution Mains 5 . 2019
Extension of Service Lines 5 . 2019
Removal of Property No Longer
In Service 5 L2019
SECTION IV (Rates and Char €8s
Small Geperal Service (Rate SGS)
Customer Charge 6 . 2019
Riders 6 . 2019
Recovery of Includable Cost of Gas Supplies 6 , 2019
Large General Service (Rate LGS)
Customer Charge 7 .2019
Volumetric Charge per Cef Used 7 , 2019
Riders 7 . 2019
Recovery of Includable Cost of Gas Supplies 7 , 2019

Issued: OUXXXXNX

Effective: XX/AOUXXXX

In accordance with the Public Utilities Commission of Ohio Opinion an

Order Dated; X3X/XX/XXXX

d Order
Case No. XX-XXX-XXX

Issued by Andrew J. Sonderman, President
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Tariff for Natural Gas Service

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION AND SALE OF
== S T Aty ATV OV VERINING THE DISIRIBUTION AND SALE OF

NATURAL GAS
INDEX
SHEET NUMBER EFFECTIVE DATE
Large General Transporiation Service
Definitions 8 , 2019
Applicability 8 . 2019
Term 8 , 2019
Capacity 8 ,2019
Unaccounted-for Gas 8 , 2019
Imbalances 8 . 2019
Best Efforts Monthly Balancing Service 8 L2019
Title to Gas 8 L2019
Record Keeping and Meter Reading 8 L2019
Gas Quality 8 , 2019
Demand Charge 8 , 2019
Volumetric Charge per Cef Delivered 8 . 2019
Interruptible Transportation Service 8 , 2019
General Terms and Conditions 8 . 2019
Riders
Uncollectible Expense Rider 9 , 2019
Infrastructure Replacement Program Rider 9 .2019
Energy Efficiency Program Rider 9 L2019
Ohio Mcf Tax Rider 9 . 2019
Percentage of Income Payment Plan Rider 9 , 2019
Uniform Purchased Gas Adjustment Rider 9 , 2019
Gross Receipts Excise Tax Rider 9 , 2019
Miscellaneous Charges
Reconnection Charge 10 , 2019
Dishonored Check and ACH Return Charge 10 ,2019
Field Collection Charge 10 . 2019
Late Payment Charge 10 . 2019
Tie-in Charge 10 . 2019
Theft of Service/Tampering
Investigation Charge 10 ,2019

Issued: XX/XOUOOXX

Effective: XX/XXMXXXX

In accordance with the Public Utilities Commission of Ohio Opinion and Order

Order Dated: XX/XX/XXXX

Case No. X3 XXX-XXX

Issued by Andrew J. Sonderman, President
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Tariff for Natural Gas Service

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION AND SALE OF

NATURAL GAS
INDEX
SHEET NUMBER EFFECTIVE DATE
Meter Test Charge 10 . 2019
Residential Meter Uprate Charge 10 L2019
Excess Flow Valve Charge 10 , 2019
General Information
Minimum Gas Service Standards 11 ,2019
Right to Modify 11 L2019
Tariff Subject to Commission Rules,
Orders and Ohic Revised Code 11 , 2019
Curtailment of Gas Service and
Enforcement of Curtailment 11 , 2019
Issued: XXX XXX Effective: XX/XX/XXXX
In accordance with the Public Utilities Commission of Ohio Opinion and Order
Order Dated: XXX Case No. XX-XXX-XXX

Issued by Andrew J. Sonderman, President
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Tariff for Natural Gas Service

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION AND SALE OF
NATURAL GAS

SECTION II DEFINITIONS

A. Abbreviations:
Btu -British thermal unit
Ccef -One hundred cubic feet
Dth -One Dekatherm or 1,000,000 Btu
FERC —Federal Energy Regulatory Commission
GCR ___-Gas Cost Recovery
Mcf _ -One Thousand cubic feet
OAC -Ohio Administrative Code
OCC ___ -Ohio Consumers’ Counsel
ORC  -Ohio Revised Code
PSIG _ -Pounds per square inch gauge
PUCO _-Public Utilities Commission of Ohio

B. “Applicant” means any person who requests or applies with the Company for gas service.

C. “Btu/Btu Adjustment” The normal range of heating value will not be less than 950 Btu per
cubic foot of gas. Cubic feet shall be converted to therm equivalent for billing, by

application of a fraction, the numerator of which shall be the weighted average Btu

content of natural gas entering the Company’s system for the days representing the days in
the billing cycle for the Customer and the denominator of which shall be 1.000. The

calculation of the Btu Adjustment shall be set out on the Customer’s bill.

D. “Business Day” means, for purposes of initiation or installation of gas service. a day when

a natural gas company performs regularly scheduled installation and. for all other
purpeses, a day when the Company observes regularly scheduled customer service office

hours.
E. “Company” means Suburban Natural Gas Company.
F. “Consumer” means any person who receives service from the Company.
Issued: XX/XXAKXXX Effective: X3{/XXXXXX
In accordance with the Public Utilities Commission of Ohio Opinion and Order
Order Dated: 35X2303KXX Case No. XX-X30-XXX

Issued by Andrew J. Sonderman, President
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Tariff for Natural Gas Service

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION AND SALE OF
NATURAL GAS

Q. “Customer” means any legal entity or natural person who has an agreement, by contract
and/or tariff, with the Company to receive service or anyone who requests or applies for

service from the Company.

H. “Fraudulent Practice” means an intentional misrepresentation or concealment of a material
fact that the Company relies on to its detriment. Fraudulent practice does not include

tampering with a service line, meter or unauthorized reconnection of gas service.

L “Gas Service” means the provision of natural gas by the Company to an Applicant,
Customer or Consumer pursuant to this tariff.

I. “Large General Service Customer” means a non-residential customer receiving gas under
Rate LGS, (Large General Service).
K. “Month™ means a calendar month or the period of approximately one month in length

based on the Customer’s billing cycle as established by the Company.

L. “Non-Residential Customer™ means a customer receiving Non-Residential Service.
M. “Non-Residential Service” means gas service provided to any location where the use is

primarily of a business, professional, institutional or occupational nature.

N. “Past Due” means any utility bill balance that is not paid by the due date stated on the bill.

“Percentage of Income Payment Plan” (“PIPP”) means the income-based payment plan for
low-income, residential customer served by the Company.

P. “Person” means any individual or legal entity, including a corporation, limited liability
company, parthership, association or joint venture.

Q. “Postmark” means a mark, including a date, stamped or imprinted, on a piece of mail

which serves to record the date of its mailing. which in no event shall be earlier than the
date on which the item is actually deposited in the mail. For electronic mail, postmark
means the date the electronic mail was transmitted.

Issued: XX/AXXAXXXX Effective: XX/XX/XXXX
In accordance with the Public Utilities Commission of Ohio Opinion and Order
Order Dated: X3/ Case No. XO{-XXX-X{X

Issued by Andrew J. Sonderman, President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION AND SALE OF
= === ——— 0 R SRNING 11N DISTRIBUTION AND SALE OF
NATURAL GAS

R. “Residential Customer” means a residential customer receiving gas service under Rate
SGS (Small General Service) or Rate LGS (Large General Service).

S. “Small Commercial Customer” means a commercial customer receiving gas service under
Rate SGS (Small General Service).

T, “SCFH” — Standard Cubic Feet per Hour

. “Tampering” means to interfere with, damage. or bypass the Company’s meter or gas
facilities with the intent to impede the correct registration of a meter or the proper
functions of a gas line or gas facilities so far as to reduce the amount of utility service that

is registered on or reported by the meter., Tampering includes the unauthorized

reconnection or bypass of the Company’s meters., gas lines or gas facilities that have been

disconnected by the company for the purpose of theft of gas service.

Issued: OXXX/XXXX Effective: XX/XX/XXXX

In accordance with the Public Utilities Commission of Qhio Opinion and Order
Order Dated: XX/XX/0OX Case No. XX-XXUX-XXX
Issued by Andrew J, Sonderman, President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION AND SALE OF
NATURAL GAS

SECTION III SERVICE

Application for Service

Applications for service may be submitted in person at the Company’s local offices at 211 Front

Street in Cygnet, Ohio and 2626 Lewis Center Road in Lewis Center, Ohio between the hours of
8:00 a.m. and 4:30 p.m. Applications may also be submitted online at our website,

WWW.SNgco.com, or you may request an application by telephone to be emailed to you. When no
installation of piping is required, the Applicant shall notify the Company at least seventy-two
(72) hours in advance when requesting a new gas service account. When a gas service line

installation is required, the Applicant shall notify the Company at least twenty {20) business days
in advance,

Establishment and Reestablishment of Credit

The Company may require Applicants for service and existing Customers to establish or
reestablish their creditworthiness in compliance with OAC 4901:1-17. The Company’s policies
for establishing credit and reestablishing credit, as set forth below, can also be found in
“Suburban Natural Gas Company Customers’ Rights and Responsibilities” which is available at
http://sngco.com/wp-content/uploads/Suburban-Natural-Gas-Bill-of-Rights.pdf. A hard copy will

be made available to Applicants and Customers upon request.

When the Applicant signs up for new natural gas service, the Company will verify the
Applicant’s credit. New Customers must meet one or more of the following criteria to establish
credit with the Company:

¢ __The Customer is the owner of the property to be served, or other real property in

Suburban’s service territory and has demonstrated financial responsibility with regard to

the ownership of the property (such as good credit history with a mortgage company,
clear deed to property, etc.) or meets the legally-accepted practices to verify credit.

Issued: XX/XXXXXX Effective: XO0/XXXX
In accordance with the Public Utilities Commission of Ohio Opinion and Order
Order Dated: 3XX/XXXXXX Case No. XX-XXX-XXX

Issued by Andrew J. Sonderman, President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION AND SALE OF
NATURAL GAS

e The Customer demonstrates financial responsibility through a variety of information,
including, but not limited to, the name of his/her emplover, place of employment,
position, length of service, letters of reference and names of credit cards.

¢ The Customer has had a prior account with Suburban for the same class of service within

the past two years and, in the prior year of service, did not have a late bill more than
twice and did not have service disconnected for nonpayment, fraud or tampering.

e The Customer can provide a creditworthy guarantor who will pav up to 60-days of
service if he/she fails to pay his/her bill.

If the Applicant does not meet any of these criteria, the Applicant mav be required to paya
deposit to establish credit with us. The deposit is security that the final bill will be paid and

cannot be used to pay current or delinquent bills. The Company may not charge the Applicant a

deposit of more than 130 percent of the Applicant’s estimated average monthly bill for regulated
services. The deposit may be increased or lowered after three consecutive billing periods if the

deposit the Applicant paid differs by 20 percent or more of the amount that would have been

required based on the actual usage, while taking into account possible seasonal changes in the
Applicant’s usage,

Deposits to Reestablish creditworthiness may be required if the Customer’s account meets one of
the following criteria:
¢ The Customer had the service disconnected due to nonpayment of past due bills, a

fraudulent act, tampering, or unauthorized reconnection,
The Customer has not made full payment or payment arrangements for any given bill containing

a previous balance for regulated services provided by the Company.

If the Company keeps the Customer’s deposit for more than six months, the Company will pay 3
percent interest on the deposit. After 12 months. the Company will review the Customer’s
account and determine if the deposit should be returned. A deposit will be returned if it meets the
following criteria:
s The Customer has paid his/her bills for service for twelve consecutive months without
having had service disconnected for nonpayment.

Issued: XXX Effective: XXX
In accerdance with the Public Utilities Commission of Ohio Opinion and Order
Order Dated: 33{200XXXX Case No. XX XX-XXX

Issued by Andrew J. Sonderman, President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION AND SALE OF
NATURAL GAS

¢ The Customer has not had more than two occasions on which his/her bill was not paid by
the due date.

e __The Customer is not then delinquent in the payment of his/her bills.
If the Customer’s service with the Company is terminated, either by the Customer’s request or by

disconnection for nonpayment, Suburban will apply the deposit plus any interest accrued to the
final bill. The Customer will receive a refund of your deposit for any amount that exceeds the

amount owed in the final bill.

Turning on Gas—Company Only

After properly applying for service, the Customer shall notify the Company when the Customer

desires service to be established. Only the Company may establish the initial flow of gas

through the meter or reestablish the flow after the meter valve or curb valve has been closed.

The Customer, the Customer’s agent, the Customer’s employee or any other person that is not an
authorized employee of the Company shall not turn on the gas at the curb valve or the meter
valve. A contractor hired by the Customer to repair or modify the Customer’s piping facilities or
appliances may reestablish the flow of gas to the Customer’s house lines after completing such
repairs or modifications, only by operating a gas line stop if one has been installed downstream
of the Company’s meter.

Resale Prohibited

No Customer shall supply or sell, or allow to be supplied or sold, gas delivered to the Customer

by the Company to another entity except as authorized by the Company.
Continuity of Service
The Company will furnish necessary and adequate service and facilities in compliance with ORC

Section 4905.22. The Company shall make reasonable provision to supply gas in sufficient
quantity and at adequate uniform pressure, but does not guarantee constant supply or adequate or
uniform pressure. The Company’s ability to provide adequate supplies of gas is subject to the
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Company receiving timely and accurate information, The Company shall not be liable for
damages for failure to supply gas or for interruptions in service, and shall be relieved of its
obligation to serve and may discontinue or modify service if such failure or interruption is due to

acts of God or the public enemy. military action, wars, insurrections, riots, civil disturbances,
vandalism. strikes, fires, floods, washouts, explosions, acts or orders of any civil, judicial or
military authorities, and without limitation by the foregoing, accidents or contingencies where

construction or other work near the Company’s pipelines or other facilities requires the Company
to shut off the flow of gas through the Company’s pipes or other facilities, or other causes
bevond the control of the Company.

Service Not to Be Disturbed

No Customer shall attach or use any appliance which may result in the injection of air, water, or

other foreign matter into the Company’s lines and, without prior approval from the Company, no
Person shall attach or use any appliance which will increase or decrease the pressure in the
Company’s lines intermittently to such extent as to interfere with continuous service to other
customers.

Service Not Transferable

No person may commence the use of gas until submitting and receiving approval of an
Application for gas service by the Company. In the event of violation of this provision, and in
addition to any other rights of the Company. such Person shall be liable for all gas consumed in
the premises from the date such Person occupied the premises. Any successor in interest to a
Customer, including without limitation heirs, executors, administrators, assignees, trustees,
guardians, receivers, and conservators, shall be deemed to be a person who must submit an
Application for service, provided that successors in interest whose rights arise from death or
incompetence of the Customer shall have thirty (30) days in which to apply for service.

Change of Customer Address

When the Customer changes address, the Customer should give notice to the Company prior to
the date of change. The Customer is responsible for all gas supplied to the vacated premises
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until such notice has been received and the Company has had a reasonable time, but not less than
three (3) Business Days, to discontinue service.

Temporary Service

The Company, in its sole discretion, may agree to provide temporary service. If the Company

agrees to provide temporary service, in addition to regular payments for gas used, the Customer
shall pay the cost for all material, labor, and all other necessary cost incurred by the Company in

supplying gas service at the Customer’s request for any temporary purpose or use. Temporary
service shall not be considered for purposes of compliance with OAC 4901:1-13-05(A)3).

Customer Request to Discontinue Service

Residential Service. A Customer receiving Residential Service shall notify the Company before
vacating the premises where gas is supplied or before discontinuing the use of gas. Customer
shall be liable for all charges for gas supplied to such premises until the Company receives
Customer’s request to discontinue service and has a reasonable opportunity to discontinue
service. If after receiving notice from the Customer the Company is denied access to the
Customer’s premises to discontinue service, Customer will remain financially responsible for gas
supplied up until the date Customer vacates the premises, unless Customer is the individual who
denied the Company access to disconnect service or Customer continues to reside at the premises
until the Company is provided access to discontinue service. The Company may require the
Customer to affirm in writing the date on which Customer vacates the premises and if a written
affirmation is required, Customer will remain liable for all gas supplied on the premises until
such written affirmation is provided. If a customer who is a property owner, or the agent of a
property owner, requests disconnection of service and the Company through reasonable efforts
has determined that there are remaining residential tenants at the premises, the Company is

required to notify tenants of the disconnection of service. This notification will be mailed to such
tenants or posted in a conspicuous place at the premises at least ten (10) Business Days prior to
the scheduled date for disconnection of service in compliance with OAC 4901-18-08. The
property owner, or property owner’s agent, shall continue to be liable for all gas consumed

during the ten (10) Business Day notice period. This notice provision shall not preclude the

Company from taking appropriate action where safety or tampering issues arise.
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Non-Residential Service.

Non-Residential Customers shall notify the Company before vacating the premises where gas is
suppiied or before discontinuing the use of gas. The Customer shall be liable for all charges for
gas consumed on such premises until the Company receives the Customer’s request to
discontinue service and has a reasonable opportunity to discontinue service. If. after receiving
notice from the Customer, the Company is denied access to the Customer’s remises to
discontinue service, the Customer will remain financially responsible for the utility service
consumed until the Company is provided access to the premises to discontinue service.

Company Right to Deny or Discontinue Service

Residential Service. The Company shail have the right to deny or discontinue service to any
Residential Customer for any of the reasons identified in OAC 4901:1-18-03.

Non-Residential Service. The Company shal have the right to deny or discontinue service to
any Non-Residential Customer for any of the reasons identified in OAC 4901:1-13-08(C).

Disconnection Procedure
Zisconnection Frocedure

The Company will use the following procedure when disconnecting gas service to the Customer:

1. If a bill is delinquent, the Company ma disconnect Customers. The Company will
send a 14-day notice before disconnectin service. This 14-day notice may appear on
the Customer’s bill. To prevent disconnection, the Customer must pay the amount
owed by the disconnection date listed on the notice.

2. The Company may immediately disconnect Customers without prior notice when
necessary for safety reasons,

3. The Company may immediately disconnect a Customer without prior notice in

mmstances where either of the following occurs:
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a. The meter, measurement equipment or associated property was damaged,
tampered with, displaced, bypassed or otherwise tampered with by a Customer,
Consumer, or other Person, or

b. _A person not authorized by the Company has reconnected service.

4, The Company may disconnect customers for a fraudulent practice after notice in
accordance with QAC 4901 :1-13-09(C),

5. Disconnection for a fraudulent practice and delinguent bill disconnections will not
occur on a Company holiday or weekend.

6. No delinguent bill disconnections may be made after 12:30 p.m. on Friday or the day
preceding a Company holiday or weekend.

7. If a third party has been authorized in writing by the Customer to receive notice of
pending disconnection of the Customer’s service, the Company will provide a notice
of the pending disconnection to that party. Such notification by the Company will be
given by forwarding a copy of the “final notice” to the designated third party.

8. If a third party has been authorized in writing by the Customer to receive notice of
pending disconnection of the Customer’s service. the Company will provide a notice
of the pending disconnection to that party. Such notification by the Company will be
given by forwarding a copy of the “final notice” to the designated third party.

9. Those Company emplovees who actually perform the disconnection shall be
authorized to accept payment in liey of disconnection, but will not be authorized to
make any extended payment arrangements.

OAC 4901:1-18-06(C)(2) and (3) that disconnection of service would be especially dangerous to
the health of any Consumer who is 2 permanent resident of the premises or when the
disconnection or service would make operation of necessary medical or life-supportin
equipment impossible or impractical, Pursuant to OAC 4901:1-18( C)(3)(h}, a Consumer may
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renew the medical certification two additional times of thirty (30) calendar days duration by
providing additional medical certificates to the Company so long as the total medical
certification period does not exceed ninety (90) calendar days per household in any twelve (12)
month period. To avoid disconnection following the medical certification period, the Customer
shall enter into an extended payment plan prior to the end of the medical certification period.

The Company may refuse to accept a medical certification if there is an outstanding balance for a
returned check on the Customer’s account until that outstanding balance is paid.

Reinstitution of Service Following Disconnection
Following disconnection of service, the Company will restore service to a Residential Customer

according to OAC 4901:1-18-07, and will restore service to a Non-Residential Customer
according to OAC 4901:1-13-08(E). Restoration of service is also subject to the Company’s
Reconnection Charge (Sheet No. 10).

Information Relative to Service

Information about the service that will be supplied to a given location should be obtained from
the Company in writing. The Company will not be responsible for mistakes of any kind resulting

from information given orally, whether in person or by telephone.
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BILLING AND METERING RULES AND REGULATIONS

Billing Periods

Bills shall be rendered regularly at monthly intervals. Non-receipt of bills by Customer does not
release or diminish the obligation of Customer with respect to payment.

Bill Format and Billing Procedure; Bill Due Date

The Company’s bill format and billing procedure shall comply with the applicable provisions of
OAC 4901:1-3-11. Customer’s bill is due and payable within fourteen (14) days of the
postmarked date on the bill. Any remittance received at any office of the Company bearing U.S.
Postal Service cancellation date corresponding with or previous to the last date of the payment
period will be accepted by the Company as paid when due. Any electronic payment received
before midnight on the last date of the payment period will be accepted as paid when due. Each
past due bill will be subject to the Company’s late payment charge set (Sheet No. 10).

Dishonored, Check, and ACH Return Charge

In the event that Customer supplies the Company with a check or other instrument for which the
Customer does not have sufficient funds to permit the Company to obtain cash in exchange for
such check or instrument, the Customer shall be subject to the Company’s Insufficient Funds
Charge (Sheet No. 10).

Meter Reading

Except where otherwise agreed to by the Company and the Customer, the Company will make
reasonable attempts to obtain an actual meter reading by Company employees or agents at
monthly intervals. If the Company is unabie te obtain an actual meter reading, it will render a

bill based on estimated usage at the premises. Non-receipt of bills by Customer does not release
or diminish the obligation of Customer with respect to payment,
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The Company will obtain an actual meter reading at the initiation and/or the termination of

service if the meter has not been read within the immediately preceding seventy (70) days and

access to the meter is provided, or at the request of the Customer if the meter has been read

within the preceding seventy (70) days at no charge. If the Customer has refused access to the
Company to read the meter, or if the Company has been unable to obtain an actual meter reading

at least once within any twelve (12) month period, the Company may terminate service in

accordance with these Rules and Regulations. The Company may obtain a court order to gain
access to its meter or other property.

The Company will prepare a final bill. The former Customer is responsible for all service
supplied to the premises until the Company is notified and the Company has a reasonable time of
not less than three (3) business days after notification has been received by Company.

If a new Applicant for service or former Customer does not request a meter read as provided
here, transfer of uninterrupted service to the new Applicant for service will be permitted,
provided that the Applicant properly applies for service and meets all of the Company’s
requirements for initiation of service. Commencement of service to a new tenant or owner who
has properly applied for service and meets the Company’s requirements for said service shall not
be delayed or denied by Company for said service because of non-payment of a final bill by the
former tenant or owner.

Quantity of Gas Delivered by Meter

(a) Gas will be measured by a meter installed by the Company, which shail be and remain

the property of the Company. Subject to certain exceptions enumerated below,

consumption shall be determined on the basis of the meter registration and bills shall
reflect the consumption so registered. Any mistake in reading the registration, however,

shall not affect the liability for gas supplied as determined by a corrected reading of the
registration.

(b) Without prejudice to its providing metered service, where warranted the Company may

provide service on a non-metered basis, using for billing purposes the approximate
average consumption of such appliance at the rate applicable in the area.

Issued: IOXU/XXXXXX Effective: JO0XXAOOX
In accordance with the Public Utilities Commission of Qhio Opinion and Order
Order Dated: XX/3X308L Case No. XX-XO3{-XXX

Issued by Andrew J. Sonderman, President



Suburban Natural Gas Company Original Sheet No. 4
Page 3 of 4

PU.C.0.NO. 4
(Cancels P.U.C.0O. No. 3)
Tariff for Natural Gas Service

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION AND SALE OF
NATURAL GAS

(c) BTU Adjustment. Unless otherwise agreed, when Company receives Customer’s gas
from an interstate pipeline on a dekatherm basis, Company will make a heat content
adjustment in accordance with the procedures set forth below in order to deliver to
Customer volumes of gas, in Mcfs, equal in heat content to the gas delivered to Compan

for the account of Customer. The monthly heating value of gas measured and calculated

by the pipeline which delivers Customer’s gas to Company will be used each billing

month to establish the heating value of the gas delivered by the Company to the
C

ustomer.,

Measurement at Point(s) of Receipt with an Interstate Pipeline. When Company receives
Customer’s gas at a point(s) of receipt with an interstate pipeline, all measurement shail
be performed in accordance with the terms of Com any’s agreement with the interstate
pipeline and shall be conclusive for purposes of this tariff.

d) A meter registering between three percent 3%) fast and three percent (3%) slow shall be
deemed for all oses to be registering correctly. A meter registerin incorrectly shall
be placed by the Company at its expense.

(e) During any period that incorrect registration can be established, the meter readings and

bills based thereon shall be adjusted by the Company on the basis of all available
information concerning the use of gas by the Customer or Consumer, If as a result of

such adjustment overpayments or underpayments are shown to have occurred, the

Company shall reimburse the Customer in the amount of such overpayment as required in
OAC 4901;1-13-04(D)(5). Subject to the requirements of ORC Section 4933.28 and
OAC 4901:1-13-04(G)(3) the Customer shall pay the Company the amount of such
underpayments. The Company shall continue to supply gas to the Customer, and the
Customer shall continue the amounts billed pending the adjustment.

(f) The Company shall test the meter with a tested and sealed meter prover, at the request of
the Customer. If the customer desires, the Customer or Customer’s representative mav be
resent. The test will be conducted within thirty (30) da s of the request. A written
explanation of the test results will be provided within ten (10) Business Days after the test.
If the meter is found to be registering accurately as defined in subparagraph (d), Customer
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shall pay the Meter Test Charge (Sheet No. 10).

Payment Arrangements and Responsibility

The Company shall notify a customer whose account is delinquent that such customer may make

application to the Company for an extended payment arrangement. In addition to the extended

payment plans available under OAC 4901:1-18-04, the Company also offers several options for
extended payment. The Company’s options for extended payment arrangements are set forth in
“Suburban Natural Gas Company Customers’ Rights and Responsibilities” which is available at
http://sngco.com/wp-content/uploads/Suburban-Natural-Gas-Bill-of-Rights.pdf. A hard copy will

be made available to Customers upon request.
Budget Payment Plan

Any Customer that uses gas for space heating purposes may request to be billed on a budget
basis. The Company’s Budget Payment Plan is set forth in “Suburban Natural Gas Company

Customers’ Rights and Responsibilities,” which is available at http://sngco.com/

content/uploads/Suburban-Natural-Gas-Bill-of-Ri ghts. pdf. A hard copy will be made available to

Applicants and Customers upon request.
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PHYSICAL PROPERTY

Service Lines

The term *service line” designates the complete line or connection between the Company’s
distribution main up to and including the meter connection. It consists of two distinct parts: (a)
the Service Line Connection, and (b) the Customer Service Line.

a. Service Line Connection. This consists of the distribution main, necessary pipe and
appurtenances extending from that connection to the curb valve. It shall be installed

by the Company or its representative, without cost to the customer and it remains the
property of the Company.

b. Customer Service Line. This consists of the pipe from the outlet of the curb valve to

and including the meter connection. The Company shall have the right to prescribe

the size, location and termination points of the Customer Service Line.

i. Until such time as the Company maintains, repairs or replaces a Customer Service

Line installed on or before September 24, 2009, it shall remain the property of the

Customer. Thereafter, such Customer Service Lines shall be and remain the

property of the Company.

ii. Customer Service Lines that were installed after September 24, 2009 until
[effective date of tariff approved in Case No. 18-1205-GA-AIR] and inspected

and approved by the Company shall be treated as contributed property by the
Company.,

iii. The Company assumes financial responsibility for all Customer Service Lines

installed, repaired or replaced after [effective date of tariff approved in Case No.

18-1205-GA-AJR] and all such Customer Service Lines shall be and remain the
property of the Company.
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iv. _Except as otherwise limited in the preceding subsections (i-iii), in service

agreements or rate schedules, the Company will install up to 250 feet of curb-to-

meter service line of up to two-inch (2*) diameter for Residential and Small

Commercial properties without cost to the property owner. A charge will be

assessed for the actual cost for the initial instailation for any length over the 250
feet, but the Company will maintain the entire curb-to-meter service and
equipment, including risers, meters and service regulators on Customer’s side of

the point of delivery (outlet of the meter), without cost to the Customer. Only the

Company’s agents are authorized to connect the Company’s service to the
customer’s service.

v. _The customer’s gas service line shall be as short as practicable, but not limited to a

specific length. The proposed size, length, and direction of the gas service pipe

and proposed meter location shall be subject to the Company’s approval.

vi. No connection or work of any kind shall be done on a gas main or the Company’s
piping by anyone who is not an authorized representative of the Company, except

that the customer’s agent may, at the Company’s option, be designated as an
authorized representative of the Company upon request.

vii. When repairs on, or replacement of, the service piping or equipment, including the

meter, is required, such work will be done at the Company’s expense. When
relocation, modifications, or additions to service piping or equipment, including
the meter or service tap is required by the customer, such work shall be done by
the Company and the Company’s actual cost to perform such relocation shall be
borne by the customer. The cost of the inspections and test of the customer’s
piping installed by the customer or the customer’s agent will be borne by the
customer.

¢. Excess Flow Valves. The Companv will install an excess flow valve on a service
line that is not new or entirely replaced and located at a single family residence.
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At the customer’s request, the Company will install an excess flow valve on a service
line that, as of April 14, 2017, is not new or entirely replaced and located at any one

of the following:

1. Branched service lines to a single family residence instalied concurrently with the
primary single family residence service line:

ii. Branched service line to a single family residence installed off a previously installed
single family residence service line that does not contain an excess flow valve:

iii. _Multi-family installation, including but not limited to duplexes, triplexes. and other
small multi-family buildings with known customer loads at time of service
installation up to, but not exceeding 1,000 SCFH per service: and

iv._ Single, small commercial customer served by a single service line with a known
customer load at time of service installation of up to, but not exceeding 1,000 SCFH

PET service.

Any Customer requesting installation of an excess flow valve or installation of an uprated
replacement excess flow valve shall be solely responsible for the actual costs of the installation
and is required to pay a deposit of fifty percent of the estimated cost of installation prior to the
commencement of the installation. The balance of the actual cost of installation must be paid by
the Customer upon completion of all work related to the installation. Company is not required to
install an excess flow valve if one or more of the following conditions is present:

a. The service line does not operate at a pressure of 10 psie or greater throughout the

car,

b._Company has prior experience with contaminants in the gas stream that could

interfere with the excess flow valve’s operation or cause loss of serviceto a

customer:
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¢. The excess flow valve could interfere with necessary maintenance and operation
activities: or.

d. An excess flow valve meeting applicable performance standards is not
commercially available.

Meter Furnished

The Company will furnish, at Company’s expense, each Residential Customer with a meter of
such size and type as the Company may determine will adequately serve the Customer’s typical
domestic requirements and such meter shall remain the property of the Company, retaining the
right to replace such meter as it deems necessary. The meter will be provided at Company’s
expense. The Company shall require commercial and industrial customers to reimburse the

Company for its costs in providing and installing meters subject to the Company’s right to waive
such charge for competitive or economic development purposes. Such commercial and

industrial meters shall be and remain the property of the Company and the Company shall have

the right to replace them as the Company deems necessary.

Meter Location

The Company shall determine the location of the meter.
Only Company Can Connect Meter

Only Company’s emplovee or authorized representative shall connect or disconnect the
Company’s meters, regulators or gauges or in any way alter or interfere with Company’s meters,

regulators or gauges.

Right of Way

The Customer shall make or procure conveyance to the Company of right-of-way satisfactory to,
the Company owned or controlled by the Customer for the Company’s distribution mains,
extensions thereof, or appurtenances necessary or incidental to supply to the Customer without
reimbursement.
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Customer Responsibility for Pipes and Appliances

The customer shall be solely responsible for the safekeeping of Customer Service Lines installed
on Customer’s premises. Customer shall be liable for damages sustained by the Company or any
person due to the failure by the Customer or Customer’s agent to give reasonable advance notice

to the Company of such changes in the customer’s installation, or for any cost of repairs required

due to the negligence or misuse of Company’s Customer Service Lines, Meters and appurtenant
equipment.

As the Company’s facilities used in supplying service to the customer have a limited capacity,
the customer must give reasonable advance notice to the Company and obtain the Company’s

consent before making any material changes or increases in the customers’ installation. After
receipt of such notice, the Company will give its written approval of the proposed change or
increase, or it will inform the customer of the prerequisites to receipt of service for such change
or increase.

The cost of the inspections and test of the customer’s piping installed by the customer or the
customer’s agent will be borne by the customer.

Standards for Customer’s Property
Customer’s house piping, fittings, valve connections and appliance venting shall be installed

with materials and workmanship which meets or exceeds all requirements established by law,
regulation, building codes, or otherwise. Prior to initial establishment of service, gas piping
downstream of the meter must be inspected, either by a local building code authority or other
appropriate governmental entity, by a person specifically authorized by such authority or entity
to conduct such inspections, or by the Company if no such authority, entity or person conducts
such inspections. In addition, prior to the establishment or re-establishment of gas service, the
gas piping downstream of the meter must be tested by the Company or its authorized
representative, in accordance with QAC 4901:1-13-05(A)(3). to determine that no leaks exist.
Customer shall bear the expense of any test required before the re-establishment of gas service.
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No Responsibility for Material or Workmanship

Company is not responsible for any loss or damage arising from inadequate or imperfect material
or defective or faulty workmanship in house piping, valve fittings, gas-burning appliances or

equipment downstream of the meter set.

Pressure Regulators
Where service is provided from intermediate or medium pressure distribution lines, the Company

shall furnish the necessary regulator or regulators upstream of the inlet to the meter, which
regulator or regulators shall remain the property of the Company.

Access to Premises

Company and its authorized employees shall have free access at all reasonable times to the
premises in which gas supplied by the Company is used or to be used. Customer has the right to

request, and the Company’s authorized employee must provide upon request, his/her identity,
appropriate company photo identification, and state the reason for the visit.

Customer Shall Not Tamper With Company Equipment or Property

Customer shall not tamper with the Company’s equipment or property. If any meter or regulator
or the pipes, fittings, connections or other Company property supplying gas to such meter or
regulator is tampered with by a Customer, his agent , employee or otherwise, the Company may
remove such meter and/or regulator and may permanently discontinue gas service to such
Customer. At Company’s option it may reconnect gas supply to the Customer provided the
Customer satisfies the requirements for reconnection of gas following disconnection for
tampering or other fraudulent activities as set forth in these Rules and Regulations.

Issued: XXX Effective: XX/XX/XXXX
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Extension of Gas Distribution Mains

The Company will extend its distribution mains on any dedicated street or highway without cost

up to but not more than a distance of one hundred (100) feet for each Applicant so long as at
least one Consumer on an average of each 100 feet of main in the street or highway in which the
extension is to be installed shall first agree to take a supply of gas at the applicable rate, which
measurement shall be taken from the end of the nearest distribution main with adequate capacity.
Upon application for a Residential Service extension of main in excess of one hundred (100) feet
for each Applicant, the Company may enter into a line extension agreement providing for a
deposit with the Company of a sum deemed adequate by the Company to recover the cost to be
incurred for that portion of the extension in excess of the footages which the Company will
install without cost to the Applicant(s). The deposit shall be determined by multiplying the excess
footage as detertnined above by the average cost per foot to the Company of a similar size

distribution main installed subject to refund on the basis of the cost per foot deposited multiplied
by one hundred (100) for each additional Applicant who becomes a bona fide Customer

connected to the extension but not to laterals therefrom or to further extension thereof. The
agreement covering the main extension must be signed by the owner or owners of the premises
to be served. The Applicant and the Company must agree on meter location and point of
delivery of gas before any pipe is laid or installed on the premises to be served.

If the Company determines in its sole judgment that the nature of a main extension is such that it
puts the Company at undue risk of recovery, the Company may require different arrangements as

a condition of such main extension.

Where a deposit is received by the Company pursuant to a main extension agreement, said
deposit shall be subject to refund within a period of seven (7) years from the date of the main

extension agreement if additional Customers tap into the main extension paid for by such
Customer(s). The amount of refund shall equal the difference between the amount deposited and
the amount that would have been required to be deposited had the additional customer agreed to
take supply of gas from the Company under its applicable rates at the time the main extension
agreement was entered. In no event shall the amount of the refund of a main extension deposit
exceed the amount deposited. No refund of a main extension deposit shall be made after seven
(7) years from the date of the main extension agreement and such deposit shall, over such period,

Issued: XX/XX/XXXX Effective: XX/ OUXXXX
In accordance with the Public Utilities Commission of QOhio Opinion and Order
Order Dated: 33{/232030X Case No. XX-XX-XXX

Issued by Andrew J. Sonderman. President



Suburban Natural Gas Company Original Sheet No. 5
Page 8 0of 9

P.U.C.O.NO. 4
{Cancels P.U.C.0. No. 3)
Tariff for Natural Gas Service

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION AND SALE OF
NATURAL GAS

become the property of the Company. Main extension deposits shall bear no interest. No
reimbursement applies to the further extensions or lateral extensions of the main.,

Where a main extension is requested for commercial or industrial purposes and all or part of such

main extension is not deemed economically justified at the Company’s expense based on a cost-
benefit study, the Company shall require the Applicant{s) to enter into a line extension
agreement and deposit with the Company the estimated cost of that portion of the main extension
which is not deemed economically justified at the Company’s expense, based on such study.
This deposit will be refunded annually, based upon the incremental volumes delivered directly
from the main extension which are over and above those volumes used to determine the portion
of the main extension to be installed at Company expense. The refund shal]l be determined by
multiplying such incremental volumes by the applicable base rate. No refund shall be paid after
the expiration of seven (7) years from the date of the agreement. In no event shall the amount of
the refund of a main extension deposit exceed the amount deposited.

Where a main extension is requested in order to provide service availability to plats of lots or
real estate subdivisions and such main extension is not justified at Company’s expense based on
a cost-benefit analysis, the owner or developers of such plats of lots or real estate subdivisions
may enter into a line extension agreement and deposit with the Company the estimated cost of

that portion of the main extension which is not justified at Company’s expense. This deposit will
be refunded at the average cost of one hundred (100) feet for each bona fide Customer connected

to the extension but not to laterals therefrom or to further extensions thereof. No refunds shall be
paid after the expiration of seven (7) years from the date of the agreement. In no event shall the
amount of the refund of a main extension deposit exceed the amount deposited.

All main extensions shall be the property of the Company.

The Company shall have no obligation to make any main extensions in the months of December,
January, February or March.
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Service Line Extensions

The Company shall not be required to lay service lines across paved streets or highways or to
install any service lines during the months of December, January, February or March.

Removal of Property No Longer In Service

The Company shall have the right but not the obligation to enter the property of non-operational
pipes or appurtenant non-operational facilities located on a non-Customer’s property.
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SECTION IV RATES AND CHARGES

Small General Service (Rate SGS)

Applicability:

Applicable to Residential and Small Commercial customers with annual usage less than 300
Mcf.

Customer Service Charge:

$41.86 per meter, per monthly invoice regardless of usage.

Riders:

Service under this rate schedule is subject to the following Riders:
Gross Receipts Excise Tax Rider {Sheet No. 9, Page 7)
Percentage of Income Payment Plan Rider (Sheet No. 9, Page 5)
Uncollectible Expense Rider (Sheet No. 9, Page 1)

Energy Efficiency Program Rider (Sheet No. 9, Page 3)
Ohio Mcf Tax Rider (Sheet No. 9, Page 4)

Infrastructure Replacement Program Rider (Sheet No. 9, Page 2)
Recovery of Includable Cost of Gas Supplies

All gas delivered is subject to the Gas Cost Recovery (GCR) rate per Mcf applied to the
Customer’s monthly deliveries. The final GCR rates shall be determined under the provisions of
the Uniform Purchased Gas Adjustment set forth in OAC 4901:1-14 and anv subsequent

revisions(s) thereof, and by the lawful orders of the Public Utilities Commission of Ohio (Sheet
No. 9, Page 6).
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Miscellaneous Charges

Customers served under this Rate Schedule are subject to the Miscellaneous Charges set forth in
Sheet No. 10 as follows: Reconnection charge; Dishonored Check and ACH Return Charge:
Field Collection Charge; Late Payment Charge, Tie-in Charge; Theft of Service/Tampering;

Investigation Charge: Meter Test Charge; Meter Relocation Charge; Residential Meter Uprate
Charge: Excess Flow Valve Charge.
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Large General Service (Rate L.GS)
Applicability:

Applicable to Customers with annual usage 300 Mcf or more.

Usage Charge:
For all Mcf delivered per month: $2.25885314 per Mcf

Customer Service Charge:

$175.00 per meter, per monthly invoice regardless of usage.

Riders:

Service under this rate schedule is subject to the following Riders:
Gross Receipts Excise Tax Rider (Sheet No. 9, Page 7)
Percentage of Income Payment Plan Rider (Sheet No. 9, Page 5)
Uncollectible Expense Rider (Sheet No. 9, Page 1)

Ohio Mcf Tax Rider (Sheet No, 9, Page 4)

Infrastructure Replacement Program Rider (Sheet No. 9, Page 2)
Recovery of Includable Cost of Gas Supplies
All gas delivered is subject to the Gas Cost Recovery (GCR) rate per Mcf applied to the

Customer’s monthly deliveries. The final GCR rates shall be determined under the provisions of
the Uniform Purchased Gas Adjustment set forth in OQAC 4901:1-14 and any subsequent
revisions(s) thereof, and by the lawful orders of the Public Utilities Commission of Ohio (Sheet

No. 9, Page 6).
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Miscellaneous Charges

Customers served under this Rate Schedule are subject to the Miscellaneous Charges set forth in
Sheet No. 10 as follows: Reconnection charge; Dishonored Check and ACH Return Charge;
Field Collection Charge: Late Payment Charge, Tie-in Charge; Theft of Service/Tampering:;
Investigation Charge:; Meter Test Charge; Meter Relocation Charge: Excess Flow Valve Charge.
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Laree General Transportation Service (Rate LGTS

Applicability:

Available to any commercial or industrial end-use Customer who would qualify for retail
sales service under Rate LGS. On any day, Company shall deliver Customer’s

authorized daily volume of gas on a firm basis with no planned interruption.
Customer’s authorized daily volume is subject to interruption when necessary due to

Operational Flow Orders, Operational Matching Orders, force majeure conditions, or
where service to Small General Service customers is threatened or when necessary for
maintenance or repair of Company’s facilities. The authorized daily volume to be
transported shall be specified in a service agreement as well as any maximum volumes to
be transported by the Company under this rate schedule. The company shall be under no
obligation to accept or deliver gas for transportation except as set forth in the service
agreement and this tariff.

Nominating, Scheduling and Monitoring
General;

a. Except for events solely within Company’s control, the obligation to monitor, control,
adjust and maintain a concurrent balance between receipts and deliveries of
transportation gas under this rate schedule shall rest with Customer or its designated
agent on Customer’s behalf. Company assumes no responsibility to monitor or adjust
Customer’s receipts or deliveries.

b. All notices or other communications from Customer or its designated agent on
Customer’s behalf to Company pursuant to the requirements of this section shall be

submitted to an e-mail address furnished by the Company, or to Company’s facsimile

number. If Customer lacks access fo e-mail or facsimile machine, notices shall be by

telephone with written confirmation by mail. The date and time of all such notices or

other communications from Customer to Company under this section shall be deemed to
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be the date and time those notices or communications are received by Company, unless
otherwise specified.

Nominations:

a. A Customer or its agent seeking to nominate quantities under any applicable service
agreement shall furnish to Company, or its specified asset manager, for each service
agreement:

i. A scheduled daily receipt quantity to be delivered by or on behalf of the
Customer at the applicable receipt point(s) on Company’s system and
ii. A scheduled daily delivery guantity to be delivered to Customer at its
meter. Retainage shall be included in the scheduled daily receipt quantity.

Customer’s scheduled daily receipt quantity of gas measured in Mcf for delivery to the

Company each day at the applicable receipt points on Company’s system are referred to
as Customer’s “daily nominations”. For purposes of this section “daily usage” means

the gas in Mcf that a Customer uses, as measured by Customer’s meter, The difference
between the daily receipt quantity (adjusted for retainage) and daily usage is the
Customer’s “imbalance”.

b. Unless otherwise agreed in a service agreement, daily nominations by Customer or its
agent for gas scheduled to flow on the first day of a month shall be submitted to
Company no later than four (4) hours prior to the time Company is required to submit

nominations to the applicable interstate or intrastate pipelines. Daily nominations by

Customer or its agent for gas scheduled to flow on other than the first day of a month
shall be submitted to Company no later than two (2) hours prior to the time the Company

is required o submit nominations to applicable pipelines.

¢. Subject to the conditions specified below, Customer or its agent may make intra-day
changes in its daily nomination which shall be effective only to the extent that changes
are permissible under the regulations of the applicable interstate or intrastate pipelines
and communicated to Company in a manner which allows Company, exercising
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reasonable efforts with due regard to other duties of Company personnel, to arrange such

changes with the applicable interstate or intrastate pipelines. Customer or its agent may make
such intra-day changes only if the following requirements and conditions are satisfied:

i. _all applicable receipt and delivery points are equipped with real-time
electronic measuring devices unless waived by Company in its sole
discretion;

ii. if Company does not control the receipt or delivery points, actual flows
consistent with the requested nominations are confirmed;

iii. Customer’s receipts or deliveries during any eight (8) hour period may not
exceed forty percent (40%) of Customer’s authorized daily volume; and
during any twenty-four (24) hour period receipts or deliveries do not
exceed the applicable maximum hourly limitations, if any, specified in the
service agreement;

iv. Customer’s revised nominations during a day shall under no
circumstances fall below the confirmed quantities for that dav up to the

effective time of the revised nominations; and

v. No intra-day changes may be made on a Saturday. Sunday or legal
holiday.

d. Customer or its agent shall cause the operator of each point of receipt and, if applicable,

each point of delivery designated in any nomination or change in nomination submitted
by Customer or its agent to confirm all such nominations or changes in nominations

before implementation by Company, by e-mail or facsimile notice (or telephonic notice

with mail confirmation only if Customer lacks access to e-mail or facsimile).

e. Company shall make available Customer’s imbalance status or information from which

Customer or its agent can determine its imbalance status. Such updates by Company
shall be based on the data available to Company at that time, and shall constitute notice to
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Customer for purposes of the application of the imbalance charges set forth in this rate
schedule. Buyer shall eliminate imbalances in its account as soon as possible but in no
event later than the last day of the month in which such notice is received.

Confirmation and Scheduling by Company:
No gas shall flow under any nomination until Company has confirmed, to the extent required, the

nomination, awarded capacity. and scheduled the applicable quantities.

Net Monthly Bill:
Computed in accordance with following charges:

Transportation Charge: Not to exceed the Large General Service Usage Charge

and Customer Service Charge then in effect, less all related gas costs. This rate
shall be in addition to any applicable customer service charge, riders, and
miscellaneous charges. The minimum Transportation Charge shall cover the
variable costs of service, plus make a contribution to total Company fixed costs.
Unless otherwise agreed by the Company and Customer, Customer shall pay the
maximum rate for all volumes delivered hereunder. In addition, Customers are

also subject to the Demand Charge and other charges described herein, including
imbalance charges.

Demand Charge: Twenty-Five Cents ($.25) per Mcf per month for all volumes
delivered through the Customer’s meter.

Riders:

Service under this rate schedule is subject to the following Riders:

Gross Receipts Excise Tax Rider {Sheet No. 9. Page 7)

Percentage of Income Payment Plan Rider (Sheet No. 9, Page 5)
Uncollectible Expense Rider (Sheet No. 9., Page 1)
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Ohio Mcf Tax Rider (Sheet No. 9, Page 4) except “flex” Customers.
Infrastructure Replacement Rider (Sheet No. 9, Page 2)

Unauthorized Volumes:

In the event Customer fails to interrupt deliveries under this rate schedule when and as requested
by the Company or causes the Company to incur additional charges from its pipeline suppliers.
such deliveries will be designated unauthorized volumes. All unauthorized volumes shall be
billed at a rate or rates equal to the total of any and all rates, charges or penalties incurred by
Company as a result of such unauthorized volumes in addition to the charges set forth under the

Net Monthly Bill provision of this tariff.

Imbalances:

a) In the months when Customer’s cumulative daily receipts, less retainage, are
less than Customer’s cumulative usage, the Company shall sell gas associated
with this negative imbalance to Customer at the total current month’s invoices
weighted average costs of gas (WACOG) times one hundred twenty percent
(120%). The WACOG would include cost of gas, firm transportation charges,
commodity and demand charges and, if applicable, asset management

payments.

b) In the months when Customer’s cumulative delivery receipts, less retainage. are
greater than Customer’s cumulative usage, the Company shall purchase the
excess volumes associated with this positive imbalance, at a rate determined by

the total current month’s invoices weighted average cost of gas (WACOG)

times ei ercent (80%). In such case, the WACOG includes only the
volumetric cost of gas.

¢) In addition, if in any month the Company incurs a storage overrun or excess
storage injection penalty from an applicable interstate or intrastate pipeline in
that month, Customer is subject to its pro rata share of that penalty. All

Issued: XOUXXXXXX Effective: XXX XX
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imbalance charges shall be applied to Customer’s next monthly bill.

d) As an alternative to the monthly reconciliation procedure set forth in the

preceding paragraphs of this Section, the Company and Customer may enter
into a mutual agreement for the balancing of receipts and deliveries.

e) Deliveries or receipts in violations of Nominations by Customer shall be

charged or credited as a monthly imbalance hereunder.

Terms and Conditions:

Customer warrants that it has title to all gas tendered to Company for transportation and delivery
on Company’s system to Customer’s delivery point(s). Customer shall enter into a written

service agreement with Company which shall set forth specific arrangements as to volumes to be
transported and the rate to be charged, as well as any other circumstances relating to the
individual customer. Customer shall be responsible for making all necessary arrangements and

securing all requisite regulatory or governmental approvals, certificates, or permits to enable the
gas to be transported hereunder to be delivered to the Company’s system,

Daily Metering:

All Customers with an average estimated or actual monthly usage greater than 1.000 Mcf must
install a daily metering device. Any other Customer may install a daily metering device at its
option. A daily metering device shall be equipped with an electronic measurement or automatic

meter reading device and associated telemetering equipment., Customer shall be responsible for
the cost of the daily metering device, which shall be installed and maintained by and remain the
property of the Company. Absent such a metering device, Customer will be billed a pro rata
share of any fines or penalties which are demonstrated by the Company to be attributable to
Customer.

Issued: XX/XXZXXXX Effective: XXX
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Operational Flow Orders:

usage. An OFO may include the schedu uantities in excess of dail nominations
when operating conditions exceed design criteria. Failure to comply with an QFO will resylt in
the billing of the following charges to the OFQ shortfal] which is defined as the difference
between the daily OFO volume and actual usage:

a. The payment of a gas cost equal to the highest incremental cost paid by Company

on the date of the non-cempliance:

thirty day period: and

¢. _The payment of all other charges incurred by Company on the date of the OFO
shortfall. If Customer complies with an OFO it shall not be subject to any penalty or

additional cost,

Operational Matching Orders:
Customers with daily metering devices are subject to Company’s issuance of operational
matching orders (OMO) which will direct Customers to adjust usage to match volumes
flowing on upstream ni elines. Failure to compl with an OMO will result in the billing of
the following charges to the OMO excess which is defined as the difference between the
actual daily usage and the daily nominations actually received:

a. The payment of a gas cost equal to the highest incremental cost paid by Company

on the date of non-compliance;

b._One month’s upstream ipeline demand charges on the OMO shortfall, except in

instances where OMOQs require scheduling of volumes in excess of daily

Issued: XX/XX/XXXX Effective: XJUXX/XXXX
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nominations. This charge shall not be imposed more frequently than once in any
thirty-day period; and

¢.__The payment of all other charges incurred by Company on the date of the OMO
shortfall. If Customer complies with an OMO it shall not be subject to any penalty

or additional cost.

Rules and Regulations Apply:

The supply of, and billing for service and all conditions applicable thereto, are subject to the
Company’s Service, Metering and Billing Regulations.
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RIDERS

Uncollectible Expense Rider

Applicability:

To all customers.

Description:

A credit of $0.03117388 per Mcf shall be applied to all volumes for service rendered to
those customers responsible for paying the Uncollectible Expense Rider. The Company shall file

an application with the Public Utilities Commission of Ohio requesting approval to change the rate
if the Company determines that an adjustment of more than plus or minus ten (10) percent is

needed to adjust for prior period over or under-collections.

This rider is updated annually, including reconciliation for any over- or under-collections.

The Uncollectible Expense Rider may also include customer refunds if the Commission or the
Supreme Court of Ohio determines. as a result of the Commission's biennial audit of the rider, that

Suburban's Uncollectible Expense Rider was unlawful or unreasonable or included imprudent
amounts.
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Infrastructure Replacement Program Rider
Applicability:

Applicable to Customers served under all rate schedules.

Description:

An additional charge per month per account, regardless of gas consumed, to recover costs
associated with Suburban’s customer notification and education and the repair or replacement of
service lines as specified in the Company’s IRP Plan filed with the PUCOQ. This Rider shall be

calculated annually pursuant to a notice filed no later than May 31 of each year based on nine
months of actual data and three months of estimated data for the reporting year. The filing shall
be updated no later than August 31 of the same vear to reflect the use of actual reporting year
data. Such adjustments to the Rider will become effective with bills rendered on November 1 of

each year.

Rate:

$0.18 per Month

Issued: XX/X/XXXX Effective: XXX XXX
In accordance with the Public Utilities Commission of Chio Opinion and Order
Order Dated: XX/OUXXXX Case No. X{-XXX- XXX

Issued by Andrew J. Sonderman, President
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Energy Efficiency Program Rider

Applicability:
Applicable to all Customers served under Rate SGS.

Description:

An additional charge to fund the costs associated with the implementation of cost-
effective weatherization measures made available to high usage residential Percentage of Income

Plan Program (PIPP) Customers served under the Small General Service Rate Schedule.

Rate:

A charge of $0.3431 per month to be applied to GS rate schedule accounts.

This Rider is subject to reconciliation, including, but not limited to, increases or refunds based
upon the results of audits ordered by the Commission in accordance with the , 2018
Opinion and Order in Case No. 18-376-GA-RDR.

Issued: XXXXXXX Effective: 300300XXXX
In accordance with the Public Utilities Commission of Qhio Opinion and Order
Order Dated: XX/XX/ZXOXX Case No. XX-3X-XXX

Issued by Andrew J. Sonderman, President
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QOhio Mcf Tax Rider

Applicability:

Applicable to Customers served under all rate schedules.

Description:

Ohio Excise Tax established pursuant to ORC Section 5727.811 for collection on all Mcf
of natural gas distributed by Natural Gas Companies unless exempt.

Rate:

All bills shall be adjusted to recover the Ohio Excise Tax as follows:

First 100 Mcf per account per month $.1593 per Mcf
Next 1900 Mcf per account per month $.0877 per Mcf
Over 2000 Mcf per account per month $.0411 per Mcf

The bills of “Flex” customers. defined as industrial or commercial end users served under Rate
LGTS. will be adjusted to provide for recovery of this tax at a rate of $0.02 per Mcf on all
volumes delivered, with a corresponding reduction made to the flex Customer’s Usage Charge
under Rate LGTS.

Issued: X3IXXXXXX Effective: 3O053OXXX
In accordance with the Public Utilities Commission of Ohio Opinion and Order
Order Dated: X3/ Case No. XX-200-X3X

Issued by Andrew J. Sonderman, President
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PIP Plan Tariff Base Rate Rider (“PIPP”)
Applicability:

To sales of all customers.

Description:

A PIP Plan base rate rider credit of $0.0442843 per Mcf will apply to all tariff volumes of
applicable customers.

This rider is updated annually, including reconciliation for any over- or under-collections.

The PIPP Rider may also include customer refunds if the Commission or the Supreme Court of
Ohio determines. as a result of the Commission's biennial audit of the rider, that Suburban's PIPP
Rider was unlawful or unreasonable or included imprudent amounts.

Issued: XO{AXIXXXX Effective: XX/XX/XXXX

In accordance with the Public Utilities Commission of Qhio Opinion and Order
Order Dated:; JOUXX/3000X Case No. XX-XO0O(- XXX

Issued by Andrew J. Sonderman, President
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Uniform Purchased Gas Adjustment Rider
Applicability:

Applicable to Customers served under Rate SGS and Rate L.GS.

Description:

The monthly Gas Cost Recovery Charge shall be the product of the volume of ail gas
consumed and the GCR Rate.

The Gas Cost Recovery Rate is determined pursuant to the requirements of OAC Chapter
4901:1-14, the Uniform Purchased Gas Adjustment.

Issued: XOXXXPOXX Effective: XX/XX/XXXX
In accordance with the Public Utilities Commission of Ohio Opinion and Order
Order Dated; XX/X3XXXX Case No. XO-300-XXX

Issued by Andrew J. Sonderman, President
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Gross Receipts Tax Rider
Applicability:

To all customers.

Description:

The amount due on all bills shall be adjusted for the Ohio gross receipts excise tax at the
rate of 4.9810%.

Issued: XX/XXAOXX Effective: XX/XX/XXXX
In accordance with the Public Utilities Commission of Ohio Opinion and Order
Order Dated; XX/XX/XXXX Case No, XX-XO0X-XXX

Issued by Andrew J. Sonderman, President
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NATURAL GAS

Miscellaneous Charges
The following charges shall apply to Customers under all Rate Schedules:

Reconnection Charge:

If a Customer Service Line is reconnected after disconnection, a charge of $36.00 shall
apply.

Dishonored Check and ACH Return Charge:

For each instance when a check is dishonored by Customer’s Bank, or Company incurs

ACH return costs due to insufficient funds, a charge of $30.00 shall apply.
Field Collection Charge:

If an emplovee of Company has been dispatched to terminate service for non-payment
and a Customer pays the bill to avoid disconnection. a $10.00 charge shall stet.

Late Payment Charge:

If payment is not received by the Company (whether by check, ACH payment or credit

card) on or before the specified payment date, which shall be fourteen (14) days after the
mailing date of the bill, a one-time additional charge of five percent (5%) of the amount
of the bill shall be due and payable in addition to the billed amount. This provision does
not apply to unpaid account balances of customers enrolled in payment plans pursuant to
OAC 4911:1-18-04,

Tie-in Charge:
If a tie-in is required to restore service to a Customer who had Customer’s service line cut
and plugged as a result of repeated detection of unauthorized use of service, a charge of

up to $300 or actual cost, whichever is less, shall be assessed. Unauthorized use of
service includes:

Issued: XX/XX/XXXX Effective: XXX XXX
In accordance with the Public Utilities Commission of Ohio Opinion and Order
Order Dated; 2XOUXX/XXXX Case No. XX-XXX-XXX

Issued by Andrew J. Sonderman, President
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1. Detection by Company of metered usage after meter has been shut off by
Company;

2. Detection by Company that meter and curb valve have been turned on after shut
off for non-payment; or

3. Detection by Company of a bypass of meter inlet and outlet connections after
shut-off or removal of meter.

Theft of Service/Tampering Investigation Charge

Whenever the gas meter, metering equipment or associated property is damaged.
interfered with, displaced, bypassed or otherwise tampered with by a Customer,
Consumer or other Person, or when a person not authorized by Company has reconnected
service, and Company dispatches an employee or authorized representative to investigate
the matter prior to disconnection, the Customer shall pay a Theft of Service Investigation
Fee of One Hundred Twenty-Five Dollars {($125.00) prior to reconnection of service in

addition to other required reconnection charges. The Theft of Service Investigation Fee

shall only be levied when the Company has reasonable evidence of the Customer’s
fraudulent or damaging practice. Reasonable evidence includes but is not limited to:

1. _Admission by the Customer or another Consumer or Person at or adjacent to the
service address;

2. Photographic or documentary evidence of the frandulent practice or tampering;

3. Personal observation by Company employee or authorized representative.

Meter Test Charge

If a meter is tested at the request of a Customer and said test result demonstrates the
meter was operating within a tolerance of plus or minus three percent (3%}, the following
charge will be assessed:

Issued: JOUXXAXXX Effective: XOU3XXXX
In accordance with the Public Utilities Commission of Ohio Opinion and Order
Order Dated: X3X/2XXXXX Case No. XX-XXX-XXX

Issued by Andrew J. Sonderman, President
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NATURAL GAS
1. Rate SGS Customer: $40.00
2. Rate LGS or LGTS Customer: $100.00

If the meter tested was not operating within a tolerance of plus or minus three percent (3%),

there shall be no charge for the test or removal of the meter.

Meter Relocation Charge

When modifications on the property or adjacent thereto, any structure on the property or its
contents render the meter inaccessible or otherwise exposed to hazards, the Company shall
require the relocation of the meter setting together with anv portion of the Customer Service

Line necessary to accomplish such relocation, at Customer’s sole expense.

Residential Meter Uprate Charge

If a Residential Customer’s usage exceeds the rated capacity of a standard residential meter,
the Customer shall be responsible for the incremental cost of an uprated meter and any

necessary equipment upgrades expressly including the incremental cost of an uprated excess
flow valve.

Excess Flow Valve Charge

If an eligible Customer, as defined by 49 CFD 192.383, requests the installation of an excess

flow valve on the Service Line, the requesting eligible customer shall pay Company’s actual
cost of an installing an excess flow valve.

Issued: XXXXXXX Effective; XX/AXX/XXXX
In accordance with the Public Utilities Commission of Ohio Opinion and Order
Order Dated: JOU330XXXX Case No. XX-300{- 23X

Issued by Andrew J. Sonderman, President
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GENERAL INFORMATION
=== nal ANFURMA TTON

Minimum Gas Service Standards
== Lras service sStandards

of Ohio’s Web site at www. uco.ohio.gov, or obtained from the PUCO upon request. Where the
PUCO has granted the Compan a waiver from any provision of the minimum gas service
standards, the Company shall comply with the terms of any Order granting such waiver. The
rules and regulations in this tariff are subject to, and include as patrt thereof, all rules and
regulations applicable to the Company from time to time issued or established by the PUCQ

under its CMErgency powers.
Right to Modify

The Company reserves the right to modify, alter or amend the foregoing rules and regulations
and to make such further and other rules and regulations as experience may suggest and as the
Company may deem necess or convenient in the conduct of its business. Said new or
amended rules and regulations are to become effective, and will be added to the Company’s tariff
only upon submission to and approval by the PUCO. All Customers will come under the

standards for gas pipeline and appliance venting on Customer’s premises.

Tariff Subject to Commission Rules. Orders and Ohio Revised Code

These Rules and Regulations Governing the Distribution and Sale of Natural Gas are subject to
and include as part hereof all orders, rules and regulations applicable to the Company as issued
or established from time to time by the Public Utilities Commission of Ohio under its emergency

OWETS.

Issued: XX/XX/XXXX Effective: XX/XX/XXXX

In accordance with the Public Utilities Commission of Ohio Opinion and Qrder
Order Dated: 30UXX/XXXX Case No, XX-XXX-XXX

Issued by Andrew J. Sonderman, President
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Curtailment of Gas Service and Enforcement of Curtailment

The following classifications set forth the rules of the Company governing the curtailment of gas
service to various classes of customers in the event of a gas shortage. The Company may curtail
or discontinue gas service in accordance with this classification without incurring liability for
any subsequent loss or damages that its customers may sustain through such curtailment or

discontinuation.

a. Class A Customers shall include any service account where the use of natural gas is for
space heating of a permanent residence or for use by a governmental agency or public
service organization that provides emergency or life support services. Human needs
customers shall include permanent residences, hospitals, nursing homes, residential

correctional institutions, motels and hotels. In the event of a shortage of gas, Class A
customers shall have preference over Class B and Class C Customers.

b. Class B Customers shall include anv service account where the use is in schools,
churches, and similar institutions, federal. state, county, municipal and public buildings,
theaters, stores, restaurants, bakeries, and all types of commercial establishments. In the

event of a shortage of gas, Class B customers shall have preference over Class C

customers.

€. Class C Customers shall include service accounts using gas in industrial or
manufacturing facilities, including gas used for space heating by such customers, and
customers using gas for the generation of power. Gas service to customers under this
classification shall be subject to discontinuance or curtailment at any time, temporarily or
permanently, in whole or in part, to protect or conserve the supply of gas for Class A and
Class B Customers.

Effect of Commission Approval

Approval of the above tariff language by the Public Utilities Commission of Qhio does not
constitute a determination by the Commission that the limitation of liability imposed by the

Company should be upheld in a court of law. Approval by the Commission merely

Issued: JOIXXXXX Effective: XOUXXXX
In accordance with the Public Utilities Commission of Qhio Opinion and Order
Order Dated: X3/305X3XX Case No. XX-XXX-XXX

Issued by Andrew J. Sonderman, President
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recognizes that since it is a Court’s responsibility to adjudicate negligence and consequent
damage claims, it is also the court’s responsibility to determine the validity of the exculpatory
clause.

Issued: JOUXXX XXX Effective: XO{UXX/XXXX
In accordance with the Public Utilities Commission of Ohio Opinien and Order
Order Dated: XXX/X/XXXX Case No. XX-XXX-XXX

Issued by Andrew J. Sonderman, President




Suburban Natural Gas Company

Case No. 18-1205-GA-AIR, et al.

Schedule E-3

NARRATIVE RATIONALE FOR TARIFF CHANGES
Witness: A. Sonderman

Last year during the preparation of the Company’s Application to implement straight fixed-
variable rates in Case No. Case No. 17-594-GA-ALT, we initiated a review of Suburban’s
existing tariff. Significant portions of the existing tariff were dated back to 1991 and
piecemeal additions and modifications had been inserted over the years. The existing
tariff lacks coherent organization as well as consistent format. We also noted
inconsistencies between sections of the tariff. Finally, as Suburban has grown we find
that some of the referenced practices no longer fit within our current practices.

We researched approved natural gas service tariffs on file with the PUCO and created a
format that would be well-organized and readable. In some instances, we were able to
incorporate provisions from our existing tariff without change. In other instances,
provisions have been deleted, expanded or added.

Significantly, we chose to propose separate rate schedules for our Small General Service
Customers and our Large General Service Customers to reduce the potential for
confusion to customers. The relationship between the two classes has remained the
same in this filing; Rate SGS customers are residential and small commercial customers
with annual usage of less than 300 Mcf. Rate LGS customers are non-residential
customers with usage of 300 Mcf or more.

The miscellaneous charges have been updated and expanded, and will be addressed in
Mr. Sonderman’s direct testimony. Some of the charges set forth in the Company’s
existing tariff have been increased, and others have been added (such as charges for
meter relocation; residential meter uprate; excess flow valve installation). The level of all
such charges was benchmarked against like charges in other companies’ tariffs in order
to ensure reasonableness. Certain charges are based on actual costs to ensure that the
costs are properly assigned and likewise reasonable.

The result of this analysis and drafting of a new set of general service tariff provisions is
a tariff that is more readable, and more reflective of our operating procedures and our
dealings with our customers, applicants for service, builders and developers.



Suburban Natural Gas Company
Customer Charge Rationale
Schedule E-3.1

Witness Responsible: N. Clement

Type of Filing: Original
Work Papers: E-3.1

The rate structure proposed in this case contains three classes of customers: small general
service, large general service and large general transportation. The small general service (SGS)
class is applicable to residential and small commercial customers with annual usage less than
300 Mcf. The large general service (LGS) class is applicable to customers with annual usage of
300 Mcf or more. The large general transportation service (LGTS) class is available for any
commercial or industrial end-use customer who would qualify for retail sales service under Rate
LGS.

The SGS contains a customer charge and the LGS and LGTS contain a customer charge and a
volumetric charge which is consistent with the Company’s previously filed Case No. 17-594-GA-
ALT. As indicated in that filing, it was deemed essential to split the general service class into two
distinct classes so as to avoid unfairly affecting one class of customers for the benefit of
another. With the straight fixed variable rate design, customers are rewarded for their energy
conservation practices and the Company is not negatively impacted for such conservation. The
revised rates for the SGS and LGS customers in this case are designed to result in a similar
proportion of revenues as in Case No. 17-594-GA-ALT. The LGTS rate is designed to mirror that
of the LGS rate.
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CLASS AND SCHEDULE REVENUE SUMMARY

SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
PROPOSED

FOR THE TWELVE MONTHS ENDED FEBRUARY 28, 2019

SCHEDULE E-4
PAGE 1 OF 2
WITNESS RESPONSIBLE: N. Clement

Proposed Annualized

Proposed Revenue % of Revenue To Proposed
Rate Class / Customer Proposed Less Gas Cost Total Exclusive of Annualized Gas  Revenue
Line Code Description Bills Sales CCF Rate Revenue Gas Costs Cost Revenue Total
No. (A) (B) (©) (D) (E) (F) (©) (H) (1)
1 Small General Service
2 Customer Charge 205,344 $41.86 $8,595,393
3 Commodity Charge 14,725,401 0.00000 0
4  Total Small General Service 8,595,393 82.56% 8,389,208 16,984,601
5
6 Large General Service
7 Customer Charge 3,000 $175.00 $525,000
8 Commodity Charge 4,413,410 0.2258853 996,925
9 Total Large General Service 1,521,925 14.62% 2,514,364 4,036,288
10
11 Large General Service Transport
12 Customer Charge 84 $175.00 $14,700
13 Commaodity Charge 1,234,999 0.2258853 278,968
14 Total Large General Service Transport 293,668 2.82% 293,668
15
16
17 Total 208,428 20,373,810 $10,410,986 100.00% $10,903,572 $21,314,558

(1) Excludes Gross Receipt Tax, MCF Tax, PIPP, IRP and Uncollectible Riders
(2) Assumes Gas Cost of $5.6971 per MCF



SUBURBAN NATURAL GAS COMPANY
CASE NO. 18-1205-GA-AIR
CURRENT
CLASS AND SCHEDULE REVENUE SUMMARY
FOR THE TWELVE MONTHS ENDED FEBRUARY 28, 2019

SCHEDULE E-4
PAGE 2 OF 2
WITNESS RESPONSIBLE: N. Clement

Data: 3 months Actual & 9 months Estimated
Type of Filing: "X" Original __Updated__Revised
WORK PAPER REFERENCE NO(S).: WPE-4

Current Annualized

Current % Income in Total
Most Annualized % of Current Increase Less Revenue Revenue
Rate Class / Customer Sales Current Revenue Less Revenue Revenue Chapter 4901:1-11  Less Gas %
Line Code Description Bills CCF Rate Gas Cost Revenue To Total Total Gas Costs Cost Revenue Increase
No. (A) (B) (C) (D) (J=K/D) (K) (L) (M=K+H) (N=F-K) (0O=N/K) (P=N/M)
1 Small General Service
2 Customer Charge 136,896 $19.30 $2,642,093 37.50%
3 (Mar 2018-Oct 2018)
4 Customer Charge 68,448 $29.42 2,013,740 28.58%
5 (Nov 18-Feb 19)
6 Commodity Charge 6,463,729 0.141996333 917,826 13.03%
7 (Mar 2018-Oct 2018)
8 Commodity Charge 8,261,673 0.00000 0 0.00%
9 (Nov 18-Feb 19)
10 Total Small General Service 5,573,659 79.11% 13,962,867 3,021,734 0.00% 21.64%
11
12 Large General Service
13 Customer Charge 2,000 $79.59 159,180 2.26% 0.00%
14 (Mar 2018-Oct 2018)
15 Customer Charge 1,000 $150.00 150,000 2.13%
16 (Nov 18-Feb 19)
17 Commodity Charge 1,937,270 0.230910463 447,336 6.35% 0.00%
18 (Mar 2018-Oct 2018)
19 Commodity Charge 2,476,139 0.177791925 440,238 6.25%
20 (Nov 18-Feb 19)
21 Total Large General Service 1,196,753 16.99% 3,711,117 325,171
22
23 Large General Service Transport
24 Customer Charge 84 $250.00 21,000 0.30%
25 Commodity Charge 650,659 0.230910463 150,244 2.13%
26 (Mar 2018-Oct 2018)
27 Commodity Charge 584,340 0.177791925 103,891 1.47%
28 (Nov 18-Feb 19)
29 Total Large General Service Transport 275,135 3.91% 275,135 18,533
30
31
32 Total 208,428 20,373,810 $7,045,547 100.00% $17,949,119 $3,365,439 0.00% 18.75%

(1) Excludes Gross Receipt Tax, MCF Tax, PIPP, IRP and Uncollectible Riders

(2) Assumes Gas Cost of $5.6971 per MCF




SUBURBAN NATURAL GAS COMPANY
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WORK PAPER REFERENCE NO(S).:

CASE NO. 18-1205-GA-AIR
TYPICAL BILL COMPARISON

SCHEDULE E-5

PAGE 1 OF 3

WITNESS RESPONSIBLE: N. Clement

Bill Data (Less Gas Cost and Related Gross Receipts Tax)

Current Proposed
Level of Fuel Cost Bill with  Bill with
Line Rate Level of Usage Current Proposed Dollar Additions Gas Gas
No. Code Demand MCF/Month Bill Bill Increase % Increase to Bill Costs Costs % Change
(A) (B) (C) (D) (E=D-C) (F=E/C) (G) (H=C+G) (I=D+G) (J=(I-H)/H)

1 Small General Service
2 SGS N/A 0 $31.00 $44.06 $13.06 42.12% $0.00 $31.00 $44.06 42.12%
3 SGS N/A 1 $31.31 $44.37 13.06 41.71% $5.98 37.29 50.35 35.02%
4 SGS N/A 5 $32.55 $45.60 13.06 40.12% $29.90 62.45 75.51 20.91%
5 SGS N/A 10 $34.08 $47.14 13.06 38.31% $59.81 93.89 106.95 13.91%
6 SGS N/A 20 $37.17 $50.23 13.06 35.13% $119.62 156.79 169.85 8.33%
7 SGS N/A 30 $40.25 $53.31 13.06 32.44% $179.43 219.68 232.74 5.94%
8 SGS N/A 40 $43.33 $56.39 13.06 30.13% $239.23 282.57 295.63 4.62%
9 SGS N/A 50 $46.42 $59.48 13.06 28.13% $299.04 345.47 358.52 3.78%
10 SGS N/A 75 $54.13 $67.19 13.06 24.12% $448.57 502.69 515.75 2.60%
11 SGS N/A 100 $61.83 $74.89 13.06 21.12% $598.09 659.92 672.98 1.98%
12 SGS N/A 250 $108.09 $121.15 13.06 12.08% $1,495.22 1,603.31 1,616.37 0.81%
13 SGS N/A 500 $185.17 $198.23 13.06 7.05% $2,990.44 3,175.61 3,188.67 0.41%

Small General Service Current Proposed

Rates Rates

Customer Charge $29.42 $41.86

Usage Charge 0.0000 0.0000

GCR (effective July 2018) 5.69710000 5.69710000

PIPP Rider 0.13077200 0.13077200

Uncollectible Rider 0.00363900 0.00363900

IRP Rider 0.11000000 0.11000000

MCF Tax Rider
Gross Receipts Rider

Varies by usage Varies by usage

0.04981000

0.04981000
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SUBURBAN NATURAL GAS COMPANY
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CASE NO. 18-1205-GA-AIR
TYPICAL BILL COMPARISON

SCHEDULE E-5

PAGE 2 OF 3

WITNESS RESPONSIBLE: N. Clement

Bill Data (Less Gas Cost and Related Gross Receipts Tax)

Current  Proposed
Level of Fuel Cost Bill with  Bill with
Line Rate Level of Usage Current Proposed Dollar Additions Gas Gas
No. Code Demand MCF/Month Bill Bill Increase % Increase to Bill Costs Costs % Change
(A) (B) (C) (D) (E=D-C) (F=E/C) (G) (H=C+G) (I=D+G) (J=(I-H)/H)

1 Large General Service
2 LGS N/A 0 $157.59 $183.83 $26.25 16.65% $0.00 $157.59 $183.83 16.65%
3 LGS N/A 1 $159.76 $186.51 26.75 16.74% $5.98 165.74 192.49 16.14%
4 LGS N/A 5 $168.46 $197.23 28.77 17.08% $29.90 198.37 22714 14.50%
5 LGS N/A 10 $179.33 $210.63 31.29 17.45% $59.81 239.14 270.43 13.09%
6 LGS N/A 20 $201.09 $237.43 36.34 18.07% $119.62 320.70 357.05 11.33%
7 LGS N/A 30 $222.83 $264.22 41.39 18.58% $179.43 402.26 443.65 10.29%
8 LGS N/A 40 $244.58 $291.02 46.44 18.99% $239.23 483.81 530.25 9.60%
9 LGS N/A 50 $266.33 $317.82 51.49 19.33% $299.04 565.38 616.87 9.11%
10 LGS N/A 75 $320.70 $384.81 64.11 19.99% $448.57 769.27 833.38 8.33%
11 LGS N/A 100 $375.07 $451.80 76.73 20.46% $598.09 973.16  1,049.89 7.89%
12 LGS N/A 250 $701.30 $853.76 152.47 21.74%  $1,495.22 2,196.51 2,348.98 6.94%
13 LGS N/A 500 $1,245.00 $1,523.69 278.69 22.38%  $2,990.44 4,23543 4,514.12 6.58%

Large General Service Current Proposed

Rates Rates

Customer Charge $150.00 $175.00

Usage Charge 1.77791925 2.25885314

GCR (effective July 2018) 5.69710000 5.69710000

PIPP Rider 0.13077200 0.13077200

Uncollectible Rider 0.00363900 0.00363900

IRP Rider 0.11000000 0.11000000

MCF Tax Rider

Gross Receipts Rider

Varies by usage Varies by usage

0.04981000

0.04981000
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CASE NO. 18-1205-GA-AIR
TYPICAL BILL COMPARISON

SCHEDULE E-5

PAGE 3 OF 3

WITNESS RESPONSIBLE: N. Clement

Bill Data (Less Gas Cost and Related Gross Receipts Tax)

Current  Proposed
Level of Demand Chg Bill with  Bill with
Line Rate Level of Usage Current Proposed Dollar Additions Demand Demand
No. Code Demand MCF/Month Bill Bill Increase % Increase to Bill Charge  Charge % Change
(A) (B) (C) (D) (E=D-C) (F=E/C) (G) (H=C+G) (I=D+G) (J=(I-H)/H)

1 Large General Service Transport
2 LGS N/A 0 $262.57 $183.83 ($78.74) -29.99% $0.00 $262.57 $183.83 -29.99%
3 LGS N/A 1 $264.74 $186.51 (78.23) -29.55% $0.26 265.01 186.78 -29.52%
4 LGS N/A 5 $273.45 $197.23 (76.21) -27.87% $1.31 274.76 198.55 -27.74%
5 LGS N/A 10 $284.31 $210.63 (73.69) -25.92% $2.62 286.94 213.25 -25.68%
6 LGS N/A 20 $306.07 $237.43 (68.64) -22.43% $5.25 311.32 242.68 -22.05%
7 LGS N/A 30 $327.81 $264.22 (63.59) -19.40% $7.87 335.69 27210 -18.94%
8 LGS N/A 40 $349.56 $291.02 (58.54) -16.75% $10.50 360.06 301.52 -16.26%
9 LGS N/A 50 $371.31 $317.82 (563.49) -14.41% $13.12 384.44 330.95 -13.91%
10 LGS N/A 75 $425.68 $384.81 (40.87) -9.60% $19.68 445.37 404.50 -9.18%
11 LGS N/A 100 $480.05 $451.80 (28.25) -5.88% $26.25 506.30 478.05 -5.58%
12 LGS N/A 250 $806.28 $853.76 47.49 5.89% $65.61 871.89 919.38 5.45%
13 LGS N/A 500 $1,349.98 $1,523.69 173.71 12.87% $131.23 1,481.20 1,654.91 11.73%

Large General Service Transport Current Proposed

Rates Rates

Customer Charge $250.00 $175.00

Usage Charge 1.77791925 2.25885314

Demand Charge 0.25000000 0.25000000

PIPP Rider 0.13077200 0.13077200

Uncollectible Rider 0.00363900 0.00363900

IRP Rider 0.11000000 0.11000000

MCF Tax Rider

Gross Receipts Rider

0.04981000

Varies by usage Varies by usage

0.04981000



Suburban Natural Gas Company
Case No. 18-1205-GA-AIR

Test Year: March 1, 2018 to February 28, 2019

Date Certain: February 28, 2019

Section §

5-3 Proposed Notice of Newspaper Publication



Suburban Natural Gas Company
Case No. 18-1205-GA-AIR, et al.
Schedule S-3

Proposed Legal Notice

SUBURBAN NATURAL GAS COMPANY NOTICE OF APPLICATION FOR AN
INCREASE IN RATES AND CHARGES BEFORE THE PUBLIC UTILITIES COMMISSION
OF OHIO

Public notice is hereby given that Suburban Natural Gas Company filed an Application on
August 31, 2018 with the Public Utilities Commission of Ohio (“PUCO”) requesting an increase
in rates and charges for natural gas distribution service rendered in its service territory. The case
number of the proceeding, In the Matter of the Application of Suburban Natural Gas Company
for an Increase in Gas Distribution Rates before the PUCO is 18-1205-GA-AIR. Two related
cases, In the Matter of the Application of Suburban Natural Gas Company for Tariff Approval
and In the Matter of the Application of Suburban Natural Gas Company for Approval of Certain
Accounting Authority, can be found at PUCO Case Nos. 18-1206-GA-ATA and 18-1207-GA-
AAM, respectively.

Suburban Natural Gas Company last increased in rates and charges in 2008. Suburban Natural
Gas Company’s operating costs have increased substantially since 2008, and its net income is no
longer sufficient to earn an adequate return on the Company’s property dedicated to service. The
proposed rates reflect the investment needed to continue to provide safe and reliable natural gas
distribution service to the customers of Suburban Natural Gas Company at just and reasonable
prices. This proposed rate increase does not affect any special arrangements that have been
approved by the PUCO.

Suburban Natural Gas Company has proposed this rate change based on the costs it would incur
during a test year from March 1, 2018 to February 28, 2019, and the value of gas distribution
plant as of February 28, 2019. The Application seeks an increase in the monthly customer
service charge of $13.06 for residential customers above the monthly customer service charge
approved by PUCO and in effect when the proposed rates would become effective. Under the
new rates, there will be no charge based on usage. For a customer consuming 10 Mcf per month
the percentage increase in the customer’s total monthly bill would be 13.91 percent.

The Application seeks increases in certain one-time charges including charges for reconnection,
and meter tests, as well as new charges for tie-ins of service disconnected for unauthorized use,
theft of service investigations, meter relocation, meter uprate and excess flow valve installation.

Recommendations which differ from the Application may be made by the Staff of the PUCO or
by intervening parties and may be adopted by the PUCO.



Any person, business entity or association may file, pursuant to Section 4909.19 of the Ohio
Revised Code, an objection to such proposed increased rates by alleging that such proposal is
unjust and discriminatory or unreasonable.

A copy of the Application is available for inspection at the offices of Suburban Natural Gas
Company at 211 East Front Street, Cygnet, Ohio 43413 and 2626 Lewis Center Road, Lewis
Center, Ohio 43035, and at the PUCO, Docketing Division, 11" Floor, Columbus, Ohio 43215.
The Application and supporting documents may also be viewed at the PUCO’s web page at
http://www.puco.gov, by selecting DIS, inputting 18-1205 in the case lookup box, and selecting
the date the Application was filed.



http://www.puco.gov/
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Summary: Application Of Suburban Natural Gas Company For An Increase In Rates And
Charges, For Tariff Approval, And For Approval Of Certain Accounting Authority electronically
filed by Mrs. Kimberly W. Bojko on behalf of Suburban Natural Gas Company





