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COMMENTS on 17-1948-TP-UNC
keep AT&T in lifeline program.All they think about any more .Is
Bad idea to leave those in need without help.
This program is a lifeline for older Americans as well as older
persons in rural areas. ATT has a community responsibility to these
Save a life, you will get old some day.
We need phone service in case cell phone service is down for
There are people who live at a serious disadvantage in life. I have a
bipolar sister, who is now in her 60's and a child on the spectrum.
We try not to take advantage of the system, but some things are
Why is it that any type of benefit for our senior citizens is always
My neighbor and my uncle both rely on low cost landline
telephone service. My neighbor is 97 years old, on a fixed income
Because it would hurt low income families.
Please keep this program so many people depend on it to be able
That's screw the poor youns don't care about poor people
Older Ohioans especially those living in rural areas where
affordable options are not available or competitive need access to
reliable, affordable telephone services to have access to caregivers,
Low income people need the help lifeline provides please let them
This would definitely create hardships.
Please do not drop the lifeline program. This is vital for seniors to
get emergency help. When my mother fell in the garage she used it
AT& T please do not drop out of the LifeLine Program. Thank You,
AT&T should not be allowed to put elderly people at risk by
Lifeline has enabled me to have a home phone that adds to my
security and access for family and employer. Losing it would make
To: PUCO Please do not drop the AT&T Lifeline Program. It is very
much needed in rural areas and for those with low or fixed
AT&T - Please do NOT drop out of the Lifelinie Program. I am a
Senior Citizen and we desperately need services such as this. Your
Any savings designed for seniors is a benefit and puts that
organization above any other which in the long run can only
benefit the business as they are then the better choice. We all
Do what's right, and sleep at night
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For those people in rural areas or those with low income this
Older and vulnerable individuals need this lifeline service. Please
do not allow AT&T drop out of providing this service. Sincerely
Dear PUCO, Do NOT let AT&T drop out of tre lifeline program. This
will be detrimental to the elderly and those dependent upon
There are too many people who need the Lifeline Program to not
provideit to them. This should be something AT&T does for the
The service is essential for the elderly whom may need medical
assistance immediately and can not otherwise contact the proper
authorities without this service. My mother is 89 years old and has
fallen more than once and needed assistance in getting off the
floor. She lives alone, which is her choice (all her children are not
comfortable with her decision). Nonetheless, she has had to use
Please do not drop out of the lifeline program
For some of these people this is their only lifeline to the outside
world. This is the only way that they can get in touch with
emergency services, loved ones, call someone when they need
Stop picking on the people that supported you their whole
All companies and those blessed with resources have an obligation
OLDER OHIOANS NEED AFFORDABLE TELEPHONE SERVICE
Dear PUCO Decision-Makers: Please do not drop out of the Lifeline
Program. Both of my parents are still living on a fixed income, and
dropping this program is detrimental to the many older Ohioans
To many seniors depend on this discount. My wife and I depend on
this discount to have phone service in our home. My wife had
We need affordable options, and always need access to reliable,
affordable telephone services. We also need to have access to
caregivers, medical providers and emergency services. Without the
Keep AT&T in the Lifeline Program !
Too many older people like my mom could fall and not get up!!!
Please make sure our elders are somewhat protected. It is vital to
their safety and they deserve the same basic access to the
We need the Lifeline continued
Too many elderly need this and AT&T should not be allowed to
This may be the only service that some people have in some areas.
Please don't let them pull out and leave these people with no
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This is a much needed service for older Ohioans. Communication is
This move by AT&T would be detrimental to older citizens in Ohio
This program is much needed for our seniors who have worked all
of their lives, only to find out that their retirement income is not
Lifeline program is essential for elderly and disabled. Agencies to
help this population are overwhelmed with the needs. Businesses,
AT&T and others, give drug ial Service and without that Service
PLEASE do not drop the Lifeline Program! Thank you!!
Disabled and elderly people need help and phone service. Please
We should respect our older generation, and let them have things
Why is it always Seniors who pay the price for Big Business? This is
despicable, cutting people off from their lifeline. This just set my
I feel that AT&T have already been compensated by our taxes
through incentives to provide these services. To pull the plug
Do not let at&t drop out of the program
I am a older citizen who will be affected by this action by AT &T
Older Ohioans especially those living in rural areas where
affordable options are not available or competitive need access to
reliable, affordable telephone services to have access to caregivers,
While each major corporation attempts daily to cut costs to
increase their bottom line, some of those cuts are extremely to
those that are served by these same corporations. The PUCO
there are many older and home bound people who will
unnecessisarily suffer if this lifeline program is discontinued,please
I feel this wouldn't be beneficial for anyone at all, myself included
as I am a Lifeline Program user! I'm a widow on a fixed income with
This helps people like me who are working PT not making much
Have older relatives that need to have a home phone d/t health
issues - also younger friends on disability that can't afford regular
Seniors need a break.
Older Ohioans especially those living in rural areas where
affordable options are not available or competitive need access to
reliable, affordable telephone services to have access to caregivers,
So many people are already in diar straits and have a hard time
It will hurt a segment of the population that needs assistance.
It will hurt a segment of the population that needs assistance.
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AT&T should not drop out of the landline program because we
need them especially the elderly people. Landlines work even if
your lights are out. Not the uverse if the uverse is out the internet
is out so your home phone doesn't work. DIGITAL PHONE IS
UNSTABLE!!!! And if you need to call 911 in an emergency you can
I live alone and on a fixed income. I have major health challenges
and being a part of the Lifeline Program has helped me to feel safe
in my home should I need emergency help. The internet discount
has helped me to keep the internet without worrying about how
I urge you not to drop out of the LIFELINE program!
Older Ohioans especially those living in rural areas where
affordable options are not available or competitive need access to
reliable, affordable telephone services to have access to caregivers,
The Lifeline program is just that, a lifeline for those who need
access to reliable telephone services. Without these potentially lifeLifeline is just that, a lifeline for the many seniors around whom I
live. Please do not approve AT&T's request to drop out of the
My family members, who have no close relatives nearby, DEPEND
on Lifeline for emergencies. As long longtime AT&T customers, I
Pricing should be so retiries can afford it
old folks relay on this.
It is not safe for people in the areas that would be eliminated.
People need this service. I request at&t retains it.
Dear PUCO, For many years I served as a representative payee for
individuals that survived off of Social Security income. I can tell you
that it is a meager amount in comparison to the true cost of living
in the United States. These people were individuals who could not
work otherwise. Some were elderly; some developmentally
disabled and some who suffered from extreme mental illness.
These are the most vulnerable people that exist in our society; who
are not capable of earning any other form of income, through no
fault of their own. I can tell you that this program assisted nearly
the lifeline program millions of senior citizens are enrolled do you
First of all I'm one of ATT's, customers. I'm already discussing many
matters with Aarp. ATT, better keep their most outstanding
The Lifeline program is necessary for the elderly or disabled who

3302567650
Dalton
Brink
Krell

Janine
Richard
Leonard

janineldalton@gmail.com
richard.m.brink@hotmail.com
lennkrell1942@gmail.cm

2164566031

419-875-6478
Hawkins
Langford

James
Mary

owhawk@windstrream.net
marycinti@gmail.com

5134412627
9374651514

Hengstler

Diane

lhdiane@yahoo.com

Haas

Mikki

haas_mick@hotmail.com
216-952-2097

BENDLER
Rogers
Hawley
BOYD

LINDA K
Cynthia
Victoria
SARA

bendler@ohio.edu
csrbruggeman@gmail.com
vicki12042@aol.com
srboyd11@gmail.com

GILLMAN
Harrington

DON
Doug

drg954@yahoo.com
drmharr00752@gmail.com

Bullock

Toyia

toyia_monroe@hotmail.com

Stewart

Lonnie

gaultar15@gmail.com

Reedy
Wright
Crouch

MJ
Susan
Kenneth

mjreedy@live.com
susad2985@yahoo.com
kecone2@hotmail.com

937-477-1976
440-478-0851
7405410577
3307687184
330 324 8592
6144040673
7404033422

4199898802
2104818657
2022100644

Copson-Niecko Maria J. E.

mjecopson@gmail.com

Please do not let AT&T drop the Lifeline Program. This program is
vital to ensuring the health and safety of thousands of Ohioans
who rely on it to access medical care, emergency care and
Because I am one of the people that uses the Lifeline Program.
We need to keep the Life line to help those older people who may
This program directly supports those, who when their economics
improve, will become full paying customers. You don't want to
alienate them. On the other side, don't you already make enough
AT&T has billions of dollars. Why on earth would they drop a
The only people who feel safe and secure are the extremely
wealthy. Dropping the lifeline program boggles my mind when I
think of the emotions and panic that can enter a senior persons
They should have a landline option if not cell phone coverage if
medically necessary. I recently moved to an area with no cell
Our mom is a Lifeline client and has had to use their service on
several occasions. She is 89 and lives alone - her choice. Lifeline
has been a live-saver and has provided our family with peace of
ATT should not be allowed to drop out of the Lifeline Program.
AT&T should not drop out of the Lifeline Program. Older people
To eliminate this service is unconscionable. Please reconsider this.
The United States Congress granted a huge tax break for AT&T;
then they raised their administration fees. Now they want to bail
This service is vital for older people to maintain life and health with
I have a loved one that would be affected, noone in close proximity
to check on my ailing father, if he fell or became hurt he would
My ex wife has one of those programs because she's on SSI and has
medical issues which she needs this service and more people need
Has the world put a dollar in front of caring for the well-being of
our sick and elderly? Don't let AT&T do this. Hold them to a
contract. I dropped AT&T for cell service because of their
attempted payoff to the WhiteHouse. If PUCO folds to AT&T, how
don't drop ATand T
Without the Lifeline Program, access to these potential life-saving
As both an Ohioan senior living in rural Butler County and an
owner of stock in AT&T I know that many of my neighbors and
fellow citizens depend upon the Lifeline Program to access medical
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We oppose At& this leaving the lifeline program.This is so
Many people rely on this program. It may be their only way of
getting help when needed. Why would you want to take away such
PUCO should not let AT&T drop the Lifeline Program for vulnerable
seniors. Seniors are going to be one of your biggest customers
soon. AT&T continues to raise prices and I am sure they can afford
Someone should be concerned about us elderly that are not
surviving on our current incomes and with the hills in eastern Ohio
we do not get dependable cell service for contacting emergency
We need to take care of the elderly. Us older people living on the
farms and acreage and neighbors living further distances than in
Please do not drop out of lifeline for the sake of many of us seniors
on a very low set income, as we would not be able to afford being
There are many people in not only rural areas but cannot afford
I know several people who still work 40 hrs a week and use Lifeline
for their Parents who live alone & this service is what keeps their
Dropping the Lifeline Program may prove harmful to many seniors.
we need land lines all people do not have cell phones.
I WAS NOT AWARE OF THE LIFELINE PROGRAM, BUT NEED TO
REDUCE MY LIVING COST, AS MY. ONLY INCOME IS SOCIAL
America doesn't treat the low income elderly with enough
respect. Now another company wants to drop out of an important
program to Price gouging, so to help a poor CEO afford additional
AT&T should not drop out of the Lifeline program because AT&T is
a major beneficiary of the American public, who have been paying
bills for decades. This is a moral issue as well as a practical one:
it's not fair effectively to deny service to the poor, who may not
have the means to pay for commercial service. Another reason is
As a stock holder of AT&T I am discussed by this move. The
majority mobile phone companies are making enough money from
I think they should start screening who they provide service for.
Alot of non-vulnerable people have these phone. Let's start using
Seniors need access to reliable, affordable telephone services to
have access to caregivers, medical providers and emergency
SE Ohio very rural and needs this lif3line
AT&T has enough money and this is just showing GREED on their
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I have a daughter 0n life line she has lupus. We need this service
I encourage you keep the Life Line open.It really helps 10,000
I would definitely be affected if AT&T drops out of the Lifeline
Program. I would not have a phone or any way of communicating
Do not allow ATT to leave Lifeline. Many are dependent on it.
Hey Folks, Please don't end what some people need.
I can not believe this is even a consideration. Lifeline Program is
something should drop AT&T. You would not be doing the right
This is a needed service for the older community and ATT should
not be allowed to opt out of providing this valuable service to the
Older Ohioans especially those living in rural areas where
affordable options are not available or competitive need access to
reliable, affordable telephone services to have access to caregivers,
medical providers and emergency services. Without the Lifeline
This Lifeline is the first line of defense for many senior citizens,
people with disabilities, etc... This is a vital service for the
Seniors need your help.
Please do not end your lifeline program. I am a senior citizen and
on a limited income so it's necessary for me to continue with this
AT&T wants to abandon lifeline clients, citing increased
competition and the ability to obtain the subsidy from other
providers. But lifeline clients may not have the wherewithal to
With the high cost of medical care and cost, the elderly certainly
The amount of effort, time and money that AT&T must invest in
order to keep the Lifeline Program must be minimal compared to
the amount of money it makes. The potential dismantling of this
It is critical that AT&T continue serving our communities through
the Lifeline Program to keep the rates low and competitive for low
I am a disabled senior and I depend on my lifeline service, it fits in
Please don't drop this program. I am a caregiver to my 88 year old
mother with Alzheimer's. Using the Internet to refill medications,
The needs of those who have medical conditions, or are elderly or
This is the only affordable option lifeline for fixed income senior
have.We should always help the elderly it's the America way of
To Whom it May Concern, Please do not put your profits above the
needs of the elderly whom desperately need reliable and
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Why would a company put so many in a position where they would
NOT have any outside access????? There are to many older people
My sister relies on her phone benefits. She has had mental health
problems, now she is in failing health with problems walking. She
lives in assisted living facility that requires she have a phone so
they can call her and she can call for help. There is an emergency
In an age when the American population is at its oldest, why would
This service is a lifeline for one of the most vulnerable populations.
Many are isolated and lack the modern technical skills to operate
cell phones. Many choose to hold onto the equipment of which
Not everyone had it as good as you! I guess you want less
Prople need there phone service don't get rid of it. How would u
I am a senior and I can't afford what I'm payng ATT now for the tv
and internet that I have with them. They told me a week ago that
they did not have any programs for seniors. They quoted me a
price for the services I have and when I got the bill it was a lot
PUCO do not let AT&T drop out of the Lifeline program. This will
PUCO should stay in the federal government's Life Line program as
it directly benefits some 10,000 underserved Ohioans who would
AT&T nor any other communication provider should be enabled to
drop out of providing affordable reliable telephone services for
anyone especially our elderly and seniors. Too many have had to
give up too many other much needed services already due to costsOlder Ohioans especially those living in rural areas where
affordable options are not available or competitive need access to
reliable, affordable telephone services to have access to caregivers,
Yes it is important to many with financial needs that cannot do
more and have access to phone service. It helped me when was
My wife's brother is permanently disabled and his only source of
income is SSI. If AT&T drops out of Lifeline, his phone bill will
substantially increase and would put a strain on his limited income.
We need to keep the Lifeline program for those whose health and
lives are at jeopardy without it. There are many poor and elderly
people who lack the resources so many of us take for granted.
They suffer in the heat of the Summer, the cold of the Winter, and
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AT&T is an evil, money hungry company who would let you die
before spend a dollar to save you! Talk about a monopoly, and
they're getting bigger! There are many American citizens who
depend on the Lifeline Program. I'm not one of them. There will
I 63 and mamage am apartment community with a lot of low
income seniors. What I am seeing is everything going up but there
income. They diminish any cost just to afford basic items food
rent Medicines Ect. Now there only life line to love ones or cable
PLEASE DON'T FOLLOW OUR PRESIDENT IN HIS PATH TO NEGLECT
This is a good program that is important to those that are in need
of help. AT&T can afford to give back to those in need and the
As a person with a home monitor system for my pacemaker, I
depend on landline services. Many of my neighbors have the
AT&T should not drop out of the Lifeline Program. There are too
many seniors who depend on this reliable, affordable telephone
service. Without this program, access to potential life-saving
People depend on this service to call drs. And emergency
Too many businesses are quick to eliminate programs for seniors
who are limited in their income. The Lifeline program is important
It is essential to us older Americans
Do not drop out of the Lifeline Program as in this digital age we
I people really need this service please don't cancel it.
My 91-year-old Mother depends on your services for her Life Alert
system AND to contact what few people she has in her life for
companionship. Imagine being a shut-in and little contact with the
outside world. The Life Alert has been used a few time as she is
unsteady on her feet. Many people make fun of the " Life Alert "
Please do not drop out of the Lifeline Program. It is, as the title
suggests, a Lifeline for elderly, rural Ohioans who may not be able
Do not permit AT&T to drop the Lifeline program! Residents in
rural areas and older Ohioans especially should not be penalized
because of their ZIP codes. These people need access to
AT&T should be forced to live up to the commitment they made
under the previous administration. If only to show wealthy
Because I and my wife will be adversely affected.
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Are you kidding me? What the hell is wrong with you people?
What if your family member needed this service and you
Low income citizens have fewer options to raise their income. The
phone service they receive now keeps them in contact with their
AT&T's profits are sufficient enough to give a break to those who
otherwise would not be able to afford services. Time to think of
This program needs to remain in place as part of AT&T's give back
I Live in a semi rural area where cell phone reception is very spotty
and very poor. I work in home health and Know That some people
must depend on their land lines for emergency and other calls.
I believe we have a moral obligation to help people who are at the
bottom of he economy. Phone service is critical to remaining part
I am a geriatric care manager & routinely see clients in their own
homes. Many live alone & cannot afford the cost of telephone
service without the benefit of the Lifeline Program. It is absolutely
necessary to help keep these folks safe & secure in their homes.
They need to be able to call for help. Additionally, many
Without the Lifeline Program, access to potential life-saving
I do not have any family member that will be directly affected but
am an advocate for my fellow man. Corporations will be known for
how they treat the less economically well off and most vulnerable
among us. This is a much needed service and should be
Seems like every day there is a new threat to our most vulnerable
populations' health and well being. From the talk of cuts to
Medicaid and Medicare, to what is now a loss of the ability to
communicate with loved ones, caregivers, and emergency services.
It is the poorest Among Us that need the most help in affording
Dropping the Lifeline Program will have a negative effect on
AT&T has regrouped to monopolize the phone business and
It is critical for the elderly to have this service! Especially in the
This would effect me and allow me no internet
many seniors and persons with limited abilities will be impacted if
While I can afford to pay for my hone service, there are many in
Ohio who cannpt. Please keep the Lifeline service available for
Don't drop out
Older Ohioans need this program. Don't let AT&T getaway with
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Any discount that older Americans can receive is important when
Practice using Issiah 58 for these deserving people.
AT&T should not drop out of the Lifeline Program. The ones who
need this the most is the elderly. AT&T profits its time they give
WE Are responsible for the elderly and disabled, and the working
poor. Corporate America, who gained largess due to their being
established in this great nation, have just as much responsibility as
We The People. USA Citizenship of Corporate America comes with
Seniors definitely need reasonable, affordable telephone service to
This would be the only way that I would have access to get help in
I do not feel that AT & T should be permitted to drop out of Lifeline
Program. I live in a rural area and there are many older adults who
rely on on reliable, affordable telephone services. Neighbors are
Haven't you let ATT have more than their share of the market.
There greed is EPIC. They can't get enough. They should give back
Myself on and many others like me would not be able to continue
to have the security of a landline phone. We would not beable to
This service is vital to tge elderly and especially the handicapped. It
seems that it is all about money these days. Most of the large
companies have forgotten who as nd how the got where they are
today. I pray the people that are considering doing away with
Those affected do not have an alternate for this program.
My grand parents phone bill go up.
Phone service is a necessity, not an option. PLEASE do not drop
their service. I would not be affected, but I am one of the more
Additional expenses for people on fixed incomes will be very
Many people will lose access to care givers and other much needed
Please do not drop Life Alert! I have an 89 year old mother. Two
weeks ago, she slipped off the couch and hit her head on the
Life saving services will be gone.
Many people in rural areas, depend on this. Do not take this
AT&T should not be allowed to drop out of the Lifeline Program. So
many older people rely on this program. For once consider the
There are many rural families here in Athens County who have
limited access to phone and internet service and many live in
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I need it because I'm paralyzed on the right side of my body and
may soon be paralyzed on that sidel. So please help us keep it and
Lifeline is a valuable program for senior citizens .please do not
Older Ohioans especially those living in rural areas where
affordable options are not available or competitive need access to
reliable, affordable telephone services to have access to caregivers,
Necessary for some
Depend on this as a lifeline as on a fixed budget and wheel chair
This is an extra protection for my mother.
Giving vulnerable people the ability to call for help seems to me to
be logical, a policy full of common sense and a compassionate
thing to endorse and provide. I am not an AT&T customer and,
The critical word here is Lifeline. Life for our seniors too often
depends on a telephone, you know, like the ones the rest of us use
to call our friends and gab, call in carry-out food, order tickets for
the next big rock concert. You know, necessary stuff. But for senior
citizens, the necessary stuff if really necessary...talking with a nurse
No, no, no. Please don't allow this. I have friends and family that
depend on the LifeLine program for their well being. Without it
There are many Americans that cannot afford paying for telephone
services but the Life line program does allow them to afford it
much better. So why would they want to drop out..... it would be
Lives are at stake. Without this service from AT&T many elderly
and rural area people will be at risk. How can AT&T turn their back
I am a family physician, and have suggested lifeline for some of my
patients. The Public Utilities Commission of Ohio (PUCO) is
considering a request from AT&T to drop out of the Lifeline
program. Older Ohioans especially those living in rural areas
This is a vital service for our Seniors and lower income individuals
who will be more vulnerable without such a program. It is already
hard enough for them (Especially seniors) who rely solely on the
limited income that does not stretch to make ends meet without
The elderly and poor need these services. They need to have a
ATT should not drop the LIFELINE program because my mom is a
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As an older Ohioan who is aware of the needs of many others for
affordable telephone access to caregivers and emergency services,
I urge you to NOT let AT&T opt out of the Lifeline Program.
PUCO HAVE YOU COMPLETED ALL DATA COLLECTION to ensure all
citizens in need of telephone OPTIONS are aware of the
For some elderly, the phone is their only link to help when needed,
because they have not adapted to the "digital world" of facebook,
Please do not let AT & T withdraw from the Lifeline program.
Please show some compassion for Ohio's aging population. Being
I can barely make my paymnts now.Please don't raise the price of
With many people the Lifeline service is their only connection to
know a few this would effect even to include others that use our
phone to include amish landlord. cell reception out here is spotty
AT&T has benefited for decades as a monopoly and then as a
carrier. Providing this minimal service to the Americans at the
lowest rung of the socioeconomic ladder should have been written
I know several Ohio residents that benefit from this program and
without it would be left with no means of communication. At+t has
a strong market share of the telecommunications in Ohio, if they
are allowed to be removed from the Life Line Program other are
sure to follow. It would not be fair to the recipients or the
consumers that helped build At+t to it's current state of wealth. I
It's too expensive now. Please keep puco in the Lifeline Program.
The Lifeline Program is essential for seniors to be able to access
In rural areas there isn't always affordable phone service for the
elderly or disabled to keep them connected to doctors and other
Dear PUCO: Please keep AT&T as a provider for Lifeline phone
service. I know personally two persons who use this service, and I
know the value of my own, privately funded cellphone. It allows for
This will affect too many people.
We are older citizens who depend on this service !! Without it we
don't know what we would do we live on social security and live
Please do not allow AT&T to drop out of the Lifeline Program. My
86 year old Mother is legally blind. This is her only way to connect
Regulations (PUCO) is too protect our citizens that are in need of
Seniors need the protection. Please, Do Not Cut us off from these
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The lifeline program is really needed in this area. We need all the
A lot of people are customers and they really need the service and
After I became disabled, I could no longer afford a cell phone. I
need the cell phone I have been provided to communicate with my
doctors and the Cleveland Clinic hospital. AT&T is a large provider.
I will not have anyone close to me affected if AT&T drops out of
419-332-9638
the Lifeline Program but I have encountered many poor and elderly
440-455-1414Ol FFOlder citizens need to keep Lifeline, if you stop carrying it they will
Phone and Internet telecommunications should be considered a
basic infrastructure in our society, and has become quite necessary
for "normal" functioning. Allowing AT&T to bow out of this
3058490285
discounted community service for low income individuals would be
a great disservice. Also, based on my previous experiences with
I have had clients that have the lifeline programs and they would
6146748763
have been in serious trouble if they would not have been able to
I myself am elderly and at time in precarious health. My telephone
connection to 911 has saved my life a few times. I can afford my
440-582-2215
service but for elderly who cannot afford their service, you need to
step up and help them know there is help just a phone call away.
AT&T: do the right thing. People need this service. Please be
4193203623
This saving many lives....please help your voters
513-845-4441
I am on a fix income and I can't afford my phone without the help
513 591 0463
every dime help these day. I am so grateful for the help please do
Older Ohioans especially those living in rural areas where
affordable options are not available or competitive need access to
2152053506
reliable, affordable telephone services to have access to caregivers,
Please don't let this happen, most seniors are a fixed income and
513-505-8152
Low-income seniors need the Lifeline Program for their safety and
5139194262
I believe we have an obligation as a society to help the most
vulnerable among us. The Lifeline program provides needed
4404282843
access to older Ohioans to reliable, affordable telephone service
My cousin Debra uses her Lifeline phone as her only way of
2164066652
communicating with family. Increasing the cost or eliminating this
7402561113
6142603172
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How will people be able to have access to emergency services or
doctors if they have no phone because they can not afford
it.......ATT should be held accountable to providing service to these
people....they are a large corporation who supplies dial tone and
Allowing AT&T to drop out of the Lifeline program would be a
mistake. Many elderly Ohioans and rurally residing folks are
unable to afford AT&T's exorbitant prices. Financially unfortunate
Hello, Please keep the long-standing Lifeline Program in place. We
still have many rural areas where it is difficult for people to get
reliable service at an affordable price. In particular, I am
concerned for the negative canceling this program could have on
I am an Older Ohioan and I live in a rural areas where affordable
options are not available or competitive need access to reliable,
affordable telephone services to have access to caregivers, medical
I have an older parent that depends on the lifeline program please
This is a needed program.
Access to a reliable phone line is vital for the safety of those who
are unable to obtain wireless service. There are areas that do not
have cellphone access in Ohio and those individuals would be left
This could affect my husband, extended family, and my ability to
Hello, AT&T's participation in the Lifeline program of Ohio is very
important to my family. We are on fixed income. We have one
family member in Medicaid and another in SSDI. Our income is so
My mother has Lifeline in her home. She is 91. She has used the
Lifeline several times in the past few years. It gives her and our
We had a sense of security in knowing that our love one (in a
wheel chair and late life age ) had emergency equipment available
to her. Now we run back and forth to her home if she does not
answer the phone and many times it is because she did not hear it
or was asleep. She as well as we are afraid she may fall and truly
cannot get up and is unable to drag or crawl to the phone. I could
Seniors need every bit of savings to be able to afford things like
food, medication and a way to communicate, especially in an
I have the low income access. Please do not drop out. So many
Do not allow AT&T to drop a program, the Lifeline Program, that
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As a tax-paying, energy consuming citizen, I am so disappointed to
hear about AT&T's intention to "drop out" of the Lifeline Program.
It says nothing good about AT& T; they certainly don't need the
money; and their stockholders might be the children of some of
those who are affected. Please think again PUCO, I have always
Curtailing and/or eliminating vital services is almost always more
impactful on the elderly and is therefore not a good idea and
should be abandoned (especially given that Winter will soon be
I have disabled and elderly family and friends who use this service
who otherwise would not be able to financially afford regular
phone service. Also there are many whose emergency alert
Please do not allow AT&T to drop out of the Lifeline Program.
Although I am not affected, it is very important that we all take
responsibility for each other. Here is what ATT currently states on
the ATT lifeline webpage: "Because telecommunications service is
so important in today's world, AT&T believes everyone should
Older americans need afforable and reliable telephone service to
make doctors appoinments in case of a emergency and they need
Older Ohioans many living on low, fixed incomes need reliable,
affordable telephone services in order to have access to caregivers,
medical providers and emergency services. Without the Lifeline
The more the merrier... if AT&T drops out then the rest of the
carriers will have to pick up the slack. Should be distributed over
Please use common sense by leaving the Lifeline program alone
that benefits many. Why take something away that's doing more
I cannot believe that you would do this. Right the rural people
aren't as money making for ATT but consider the fact t that
someone will die without the phone service. I was injured in
another state on a horse ranch that didn't have phone service. I
At one time I used the AT&T Lifeline Program. I was a single mother
on government assistance. I couldn't afford the high phone charges
on minimal income trying to stretch a dollar for rent and utilities.
The lifeline program helped me especially for my telephone needs
as a long term customer I am requesting you NOT to drop out of
My 80year old sister is on Medicaid and cannot afford to lose life
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The lifeline program was exactly what the name implies for my
mother, prior to her passing. I couldn't be there all the time, and
The lifeline program is a valuable asset and a very needed service
for many Ohio wins and daily Ohio wins are aging and there's going
to be a bigger need for this service. The cost-of-living keeps rising
I understand why At&T might wish to end such an important
service they have committed to, money. I urge them to reconsider.
Providing this service is not just a commitment they made, it is also
The Public Utilities Commission of Ohio (PUCO) is considering a
request from AT&T to drop out of the Lifeline program. Older
Ohioans especially those living in rural areas where affordable
options are not available or competitive need access to reliable,
This would strongly affect our seniors and those below the poverty
level. They will not have unlimited access to the phone and high
You should not hurt the elderly by dropping out of the lifeline
It is a MUST that AT&T maintain Lifeline program.
Older Ohioans especially those living in rural areas where
affordable options are not available or competitive need access to
reliable, affordable telephone services to have access to caregivers,
Please ask AT&T to remain a company to support the Lifeline
Program, I may or may not be affected by this decision but there
are many on a much smaller income than I may have and they may
have even more serious illnesses than we are facing at this time.
My spouse is fighting cancer I never know when I may need the use
Lives are at stake
Forget the BOTTOM LINE, think about people.
I am a caregivers I need acess to affordable telephone sevice.
Older Ohioans and especially those in rural counties need
affordable options concerning phone services. People need phone
access to caregivers, medical providers and emergency services.
Many low income people and seniors depend on thus service.
Keep life line
First, AT&T is making money hand over fist, couple this with it's
closing call centers in the US and sending jobs overseas and with
it's stock buy back and tax benefits there is no reason for AT&T to
In many rural areas there is not an affordable option.
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As an ATT customer I do not want to see older peoples phone
At&t needs to give back some of the money they make to those in
I AM ON FIXED INCOME -LIVE ALONE AND CAN NOT AFFORD THE
SAFETY I GET WITH DISCOUNTED PHONE AND INTERNET---PLEASE
The Lifeline program is for the safety and security of low-income
seniors. AT&T should support this program or lose their license to
Many who have selected AT&T for their service, are now going to
have to search for a new provider. Why make it harder for our
elder population to have to deal with another hassle. Many have
This could mean someone would not have access to caregivers or
Affordable access to in-home internet services is critical for 21st
century citizens health and welfare. Internet services imakes
This is just wrong. The elderly need phone service.
i am 87 years old and I depend on the Lifeline Program and used it
There is a moral responsibility we all share as citizens to look out
for the less fortunate. This is ONE of those times. From a purely
pragmatic standpoint. We will pay for for these programs one way
or another. Let's just take the higher road and do the right thing on
It is essential that AT &T remain in the Lifeline Program. For
people who have no other option to communicate with needed
The welfare of senior citizens, who have contributed to their
society and who may now be in need of assistance, should be
paramount to the business leaders of America. The ability to
communicate and to reach help via the Lifeline Program is vital and
do not drop the lifeline program. It is a life line for unfortunate
My 92 year old parents only have a land line this would be
Being out here in the boonies our cell phones do not work at all
since there's no towers and not enough people to put one in they
said. My heart machine, fire/burglar alarms, DSL Computer
network, local/long distance calls are all on the land line with
Lifeline is essential to many people and must continue.
It is getting more and more difficult as time goes by for people with
a limited income. Everything little thing goes a long way to help. I
will find myself in that situation in the next couple of years. I would
can't afford higher prices
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If the Lifeline option is eliminated, many older Ohioans, especially
those in rural areas, may not be able to afford telephone service at
regular prices, and they may not be able to obtain alternate
I don't know what the life time program is but I do know that the
rates for AT&T just get higher and higher. We have telephone and
internet and they just go up while the service slows down. Both
They should now be able to drop out of this very important issue
the poor depend on this type of service do not let them off the
Please do not allow any telephone company to drop from the
Lifeline program. It is not a trivial service and should not be an
I need the internet as I am not able to afford it from Spectrum,
Please do not take away the availability of reasonable priced phone
service to those in need. In today's world, one cannot live without
AT&T should not drop out of the Lifeline Program because Ohio's
senior citizens depend on it. Stop sucking up to corporate wish lists
My mom has Lifeline. It is important for her. There are times when
Older Ohioans especially those living in rural areas where
affordable options are not available or competitive need access to
reliable, affordable telephone services to have access to caregivers,
We need to help in any way we can our friends and neighbors who
My mother is 93 years old and on Medicaid. She no longer can
While this does not affect me, it does affect adversely the poor and
disabled. I shall vote against any member of any administration in
Our aging population is vulnerable, please keep this service.
Please do not cut off phone privileges for those people living where
affordable options are not available or competitive. The Lifeline
My Mom is a shut in and this is crucial to her existence. We are
unable to get to her quickly enough to assist her in an emergency
I believe the phone companies make enough money to be in a
If AT&T they should at least help the people effected fine
As a caregiver for my Mother for 5 years I know the value of the
Lifeline Program. Please do not drop this important program for
Please do not end this program. Seniors are very much in need of
this assistance. Especially those who live alone. Lifeline can be the
difference between life and death and is very much needed. I felt
I have a loved up who will be affected.
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I am a property manager. Most of our residents are seniors many
with life threatening issues. Many have to have electric to survive
without this they could die. That alert could save their lifes. These
People who have lower income will be affected by not having this.
EVERYONE NEEDS THESE SERVICES.
There are many people who simply cannot afford phone service
due to unfortunate circumstances in their lives. They need to have
The elderly need a discount on their phones because making less
than 15,00 a yr., would be difficult if they had to make a choice
This is a very useful & needed service. If that were not the case,
you wouldn't have so many people signed up for it. I realized
(sadly) that there are people in this world whom have never been
so poor -- that it is hard to believe that there are those who's
budgets are so tight that they can't afford these service's at regular
The elderly need this service. They are already loosing so much in
this economy. Why is America the only country who does not take
Do not let AT&T drop out of Lifeline Program
AT&T should not drop out of the Lifeline Program. Too many
people rely on the phone services for medical help. No one should
It is hard enough for seniors to pay their bills. But those in rural
areas do not usually have the same resources available to them to
We cannot take away ANYTHING ELSE from our seniors. Please
I recently switched to AT&T, had been with Verizon for over 20 yrs.
I'm starting my life over at 57. Thus is monumentally important to
me for not just myself, but for the geriatric community I serve in
my work place. AT&T is too big, not to take place in this...we need
Corporate bottom line profits should not be a deciding factor in
making decisions that would adversely affect others. Corporations
should have a moral code they answer to. Not just their board
A life line to older people as ourselves is very important
Please do not allow AT&T to drop our of the Lifeline Program. I
know firsthand that my Mom and other elderly relatives rely on the
lifeline progra. And, as an AT&T retiree, I have been proud that my
So many people need this service and one day I may need it too.
This is the only option for many elderly rural Ohioans to phone
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PLEASE, AT&T, do NOT drop out of Lifeline! You were our saving
grace for my Mom for several years, helping all of us kids to know
that AT ALL TIMES, Mom had someone watching out for her, and
you were able to call us when she needed us several times at a
moment's notice, and I work only 2 miles from the family
THE LIFELINE PROGRAM IS IMPORTANT TO THE WELL BEING OF
Such an important service for people who often have nothing more
than a phone call to keep up their spirits and if it isn't affordable,
Our Seniors in OH deserve continued protection and affordable
Please do not let AT&T drop out of the Lifeline Program! Many
older Ohioans need affordable telephone services so they can have
access to medical/emergency services and caregivers. These
I am in my 70's and my neighbor is in er 90's. several other
neighbors are in advanced age and we are not in a position to have
mobile phones for safety. We depend on landlines. Please
AT&T can afford to keep helping those less fortunate with
discounted phone services as they make BILLIONS of dollars in
profit each year. They have been providing a necessary solution to
a problem and doing so quite well. The customers that receive the
discounted services are very grateful to have them and without the
services these people will have NO WAY to contact their doctors
offices for appointments, no way to call family members for help
or just to let them know that they are well, no way to call for a taxi
or other ride service to get where they need to go. The list can go
on and on, think of how much you use your phone. Remember,
I am a social worker. I have worked with people with mental
illness, older adults, and disabled adults, all of whom are
frequently living in poverty. These folks are often in need of
health care services and other assistance. If phone service is not
This program is the only help for quite a few seniors.
Please do not drop Lifeline! This is more than your bottom line
Please keep our Seniors safe! I could not work if my mother could
How many times have we all been in southeast Ohio and not been
able to get a phone signal. Why would we put so many people in
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AT&T needs to improve their service to all their subscribers
without raising the cost to any of them! They continue to increase
what they charge and decrease the quality of their service, and
Lifeline needs to be mandated and kept so that the seniors of Ohio
can afford to comunicate in case of emergencies and to
We need to care for our elderly
You would be taking away the only life line some people have.
AT&T can more than afford to provide this service. I know because
I am a customer and I know how much they charge their
Some older people don't have access to phone service or can't
I don't think I will be affected but I want the people who will be
Program is needed. Mom relies on lifeline
I work with seniors that depend upon this program to keep them in
touch with families and emergency services. It would be
I am a senior receiving SNAP. I am currently using AT&T internet.
This is a tremendous help to be able the internet at a reasonable
price from my home. Thank you for your time and understanding
We need to help each other as we age, the elderly should be our
We need to help each other as we age, the elderly should be our
The device saves lives
Please keep ATT in the Lifeline program so people can aford
We're retired and on limited income. Please don't interrupt our
I currently use AT&T it is most reasonable for me. Please do not
drop this company for it is very valuable to me and other that is in
Please, please, please do not discontinue the Lifeline Program for
hundreds of folks who live alone and rely on the security they feel
knowing help is just a press of a button away in an emergency. My
Mom and Dad both relied on knowing Lifeline was there for them
if they needed it. Now I, at the age of 75, realize I will be needing
This service needs to be available, as an option, for those who have
limited options when it comes to having decent communication.
Other phone companies are not able to provide the service that
I am 70 years old, disabled, and one of the users of the lifeline
program. This program allows me to have a cell phone for
emergency purposes when I am out alone in my wheelchair. This
enables me to be more independent and less afraid in public. I like
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Do not be heartless. Protect the poor and elderly. AT&T is a
monopoly of sorts and needs to be forced to do goodwill towards
As a senior citizen it is vital that we also be able to stay connected
to the world as it is. AT&T should not drop out of the Lifeline
program. We should be able to have excess to the world and
should not be excluded due to limited income because of
retirement or disabilities that may have caused early retirement. I
This is an important program. Perhaps an improved management
It helps people I know stay connected! Very imprtant!
We need to protect the most vulnerable citizens and allow them
AT&T is a reliable carrier and their Lifeline services should be
available to those who need them and have no other way to afford
I am a physical therapist working in a SNF. Over the years,
hundreds of my patients have relied upon luthier Lifeline alert
buttons to call for help after falling in their homes, down the
stairs,outside on the ice. If not for this service, they could have
Life becomes less secure emotionally as we age. Dignified
affordable access to Goods and services are needed. like the
WE LIVE 1/2 MILE OFF ROAD IN THE COUNTY AND MY HUSBAND
JUST HAD 3 WAY BYPASS AND HAS OTHER HEART PROBLEM AND I
Please do not forget this IMPORTANT program. These Are difficult
times and I has loved ones that need this help. It doesn't mean
much to top executives, but we the drones who do not even make
Seniors really need your services for their protection & to reach out
To whom it may concern at The PUCO, My hope is that you WILL
NOT drop the Lifeline Program that is so important to older
Ohioans in rural areas. I live in a village and I know that many here
NOT EVERYONE CAN AFFORD TELEPHONE BILLS-----THERE ARE
It's not always about making more money. ATT has the ability to
positively impact the lives of those in need. I urge the company to
Older Ohioans especially those living in rural areas where
affordable options are not available or competitive need access to
reliable, affordable telephone services to have access to caregivers,
I'm a social worker and this program is very valuable to many of my
patients. They would not be able to afford a phone without this
ATT makes enough money to share some of it with others besides
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They have benefited greatly, now they should aid the elders.
My mother is 87. There is no cable where she lives and no DSL. She
depends on her land line. DO NOT allow AT&T to drop Lifeline
The collective social consciousness should be aimed to eliminate
AT&T is the major player in communications/entertainment. They
have raised the price of telephone service dramatically. You must
protect the old, and those with low incomes from being cut off
Lots of older Ohioans can not afford the higher phone price that
AT&T Will charged. They will not have a phone to call or for
The discount on phone or internet service for qualifying consumers
whose income meets the qualifying levels of the federal poverty
guidelines needs to continue. In today's world
Not everyone wants or can afford cell service.
Don`t abandon these people.
Dropping this service would leave these people vulnerable. Do not
My step-mother is 83 years old and lives alone. She suffers from
COPD, Heart Disease and is a cancer survivor. Her Lifeline is a true
Please do not let AT&T drop lifeline program
This is very important to our elderly and could be quite harmful if it
Poor people are barely surviving now,we don't need to throw them
under the bus just so the big corporations(the 1%) can add more to
It simply not fair to drop this service because most business is
conducted using the internet. Rural areas libraries are not close to
The Lifeline Program allows the less fortunate to purchase
telephone services at reduced pricing. Without this program, many
would have to choose between phone services and some other
essential. Our telephones have become so much a part of day to
I am writing to request that you do not approve AT&T's request to
drop the Life Line Alert service to persons who are unable to afford
telephone or computer services from self pay resources. I am a
Professional Clinical Counselot in private practice and provide
some pro bono services to some clients (usually elderly) who have
limited insurance coverage and limited income. If I can manage to
accommodate clients in such situations I am quite sure AT&T who
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It is apparent that services needed to help the senior low income
people are possibly being eliminated which is not acceptable. As
usual the government is using the people least able to help them
selves as fodder for saving money that is needed to support the
I have a Safelink phone that uses AT&T. I would directly be affected
and so would my sister who also has a phone. AT&T has good
How heartless can corporate America be?
This is obscene. They have gotten their merger and now they want
to take advantage of those who are struggling the most and pull
out of a life saving service to enhance their bottom line and CEO's
pockets. This is not normal business competition and profit. Some
What are you thinking of! What is your reasoning behind this?
Without the lifeline program access to life saving services would be
Please do not Drop the Lifeline Program it is a very important
Companies have already been given huge tax breaks. I believe it is
time for corporate greed to end and give some relief to seniors
do no;t let this program be droped
Why is ATT doing this, it will hurt many people
Regardless of who will be effected, no one should be left
Older Ohioans especially those living in rural areas where
affordable options are not available or competitive need access to
reliable, affordable telephone services to have access to caregivers,
This is a critical service, please do not let AT&T optout.
Large corporation's and even small one's need to be a part of the
solution as opposed to only responding to stock holders. We as
people need to do a better job of helping our society. All people
Has'nt the government made it difficult enough for the elderly to
A lot of older people still have AT&T service on their landline
phones, and they are the ones who especially need the Lifeline
I'm retired and elderly. This is important for many of my fellow
PUCO and AT&T should keep the Lifeline Program a needed access
to reliable, affordable telephone services so that the elderly,
disabled and others have access to caregivers, medical providers
and emergency services. I know when my Mother was alive, this
was a lifesaver an a comfort for both of us. I was her caregiver and
social security has not increased so where does the extra cost
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OLDER OHIOANS-ESPECIALLY THOSE LIVING IN RURAL AREAS
WHERE AFFORDABLE OPTIONS ARE NOT AVAILABLE OR
COMPETITIVE-NEED ACCESS TO RELIABLE, AFFORDABLE
We need to protect all citizens and give all the ability to access care
givers, medical providers and emergency services. AT&T should
Please do not drop out of the Lifeline Program because elderly
The Lifeline Program is a great program and it is needed by AT&T. I
have a loved one that takes advantage of the program & it helps
tremendously with her AT &T bill. With rising costs of these types
Att should be forced to increase the amount of money taken off
for a lifeline customer. my bill is $60 + taxes every month and this
is with the life lline program. $60 for a land line is crazy. There is
Your services are the most reliable services provided to Older
Ohioans which gives a sense of security in an emergency. Please
I am a kidney donor recipient and I need life saving access to
medical care. This would not be appropriate and very
Need for elderly an disabled individuals
Don't let any company drop out of the lifeline program. It's to
Please do not discontinue Lifeline. It is so important to many
elderly people. My husband's mother had it, and it helped her
All elderly should be supported with lifeline opportunities no
I work with many seniors. Those without cell phones or relieable
cell service in a rural area rely soley on their landline. Their access
I have an 91 year old friend in the nursing home here in Cleveland.
She has no income and is dependent upon her family and friends
to help pay this bill every month. Her daughter and son are both
out of town residents. This is her lifeline to her family and friends.
If AT&T pulls out of the program, she would have a much more
expensive bill. My friends expenses for clothing and needed
Please don't drop the lifeline phone service as it protects us and
Please don't drop the lifeline phone service as it protects us and
With nearly 50% of all citizens in Ohio having difficulty in meeting
their necessary monthly expenses, it is vital that AT&T remain in
the Lifeline program, Older Ohioans especially those living in
rural areas where affordable options are not available or
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The Lifeline program should continue because many people,
seniors and disabled, require it and it is a preferable alternative or
Lifeline is a vital service for many of our senior citizens and their
this is the only affordable way many people have to have
communication with others. not everyone is able to afford a cell
phone or the regular rates of a landline. this will devastate a lot of
Because most of the people who use this service are long time
baby bell and Mabel customers who have paid for their services for
Regarding the older Ohioans, especially those living in rural areas
where affordable options are not available or competitive and who
need access to reliable/affordable telephone services to have
With all the cell phones that people have the phone companies
strongly say we need to keep our landlines because in the event of
an emergency, so why would you put us at risk ? Many older
AT&T should not drop the Lifeline service because it is very much
needed for those who cannot afford cell phones or internet
Please this is important to many deserving people.
I currently have a cell phone service with lifeline Airvoice (ATT) and
use it for long distance and when away from home and when my
landline is out. Where I live only ATT or Verizon gets a signal to use
from home, I had tried 2 other services with the cell phones and
don't drop lifeline
why are you penalizing senior citizens when they are the ones that
need the service the most because of low income and retirement.
they worked and contributed to the community to keep the
I have a loved one and numerous other elderly who are on a [low]
fixed income and would not be able to utilize the services provided
by this program, if it did not exist. I can think of no justification for
this disrespect and disregard for our elders. They have been
Do not drop the Lifeline program. My generation depend upon this
Older Americans cannot afford the high cost.
This is a long standing program helping the poorest of the poor. If
we stop helping those who can't help themselves we are no longer
I live in southeast OH. Some of my neighbors will be affected if you
allow AT&T to drop out of the Lifeline Program. This decision is
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Telephone and Internet access is the only lifeline many have...for
help, for education, for socialization, for family connections
Older Ohioans especially those living in rural areas where
affordable options are not available or competitive need access to
reliable, affordable telephone services to have access to caregivers,
I don't think you should drop the lifeline at all there are so many
people that depend on it they don't have cell phones and if they do
have cell phones there are times when the lifeline works in the
Please do not discontinue the Federal LifeLine Program. In
addition to providing necessary services to many, the LifeLine
program provides some unseen benefits. Many users are not only
in need of those services, the discount frequently provides
I have used the Program and it was a lifesaver. Older Ohioans
especially those living in rural areas where affordable options are
not available or competitive need access to reliable, affordable
All older people, irrespective of their wealth or where they reside,
should be able to communicate with those they need or need to
communicate with. This should not be considered a choice or
Older Ohioans especially those living in rural areas where
affordable options are not available or competitive need access to
reliable, affordable telephone services to have access to caregivers,
Older Ohioans especially those living in rural areas where
affordable options are not available or competitive need access to
reliable, affordable telephone services to have access to caregivers,
A veryimpotant service
Lifeline is a federal government program that makes telephone
and internet services more affordable for low-income consumers
by providing a discount on services purchased from participating
providers, such as AT&T. Older Ohioans especially those living in
rural areas where affordable options are not available or
I am asking you to really consider the problems that could arise for
Sr. Citizens without cell phones or who live in rural areas that have
poor coverage if AT&T drops out of the Lifeline Program.
My sister is 62 years old and disabled and has COPE and need
Too many needy people deserve to have this service . Please do
not drop out. You're excessive profits won't bee hurt. Come on give
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Dear PUCO: Subject: We Need Help Now! Older Ohioans
especially those living in rural areas where affordable options are
not available or competitive need access to reliable, affordable
telephone services to have access to caregivers, medical providers
and emergency services. Without the Lifeline Program, access to
This is a very necessary program for seniors that are on a fixed
this will affect the safty of seniors.
AT&T SHOULD NOT drop out of the Lifeline Program! My greataunt had a stroke in her home at the age of 90. Coincidentally, my
father's cousin was visiting when the stroke occurred. Without the
landline, my great-aun'ts niece would not have been able to call
911 for help. My husband is a retired minister, having served
rural churches in Illinois, Indiana and Ohio. He has witnessed
numerous incidents in which an older, as well as a younger
disabled person, fell, had a seizure, a heart attack, and other
medical emergencies where they could not physically walk to a
neighbor for help. Disabled persons, of ALL AGES, are equally
vulnerable. These people NEED A LIFELINE and AT&T IS IT, like it or
not. Years ago when their landline commercials were more
prevalent, they prided themselves on their 'service to the greater
The elderly should be respected and aided in our society. So many
are weak and live alone, which is fearful enough in itself, so they
need some method of alerting others to emergencies. I have been
a customer of AT&T for a lifetime. I choose the company because
Because many rural and underserved residents need this service...
I grew up in a rural community, so I know from experience how
vital reliable, affordable telephone service is for all those who live
in a similar setting. Lifeline is especially important for low-income
Communication for all!
no cell service available in area
This is a public service that benefits thousands of people. Please
continue implementing it for the sake of the elderly and infirm who
I don't understand why this is even being considered, the need is
Older Ohioans need the help. If you ever cared for a love one or
know of a love one that lives alone, you would understand the
This is some times the only link a person may know quickly for
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Please do not abandon programs that help elderly adults. The
PUCO Voters I am not a senior citizen nor do I currently have loved
ones who would be affected by allowing ATT to drop out of the
Lifeline Program in Ohio....Yet! None the less, voting to allow ATT
to drop out of this program is simply an irresponsible move. The
senior citizens of Ohio have spent 20 to 30 years of their lives
trying to make Ohio a better place...20 years prior to that learning
how to do so! Upon retirement, some of these folks have the
financial ability to contract such services. But the majority of these
folks, being on a fixed income, cannot afford such services unless
they are tied to their phone service. If one looks at mission
statements of ATT and PUCO, we see that ATT states in their social
responsiblities section of their website: "We're working to improve
lives every day through support for our local communities."
PUCO's mission statement states: "Our mission is to assure all
residential and business consumers access to adequate, safe and
reliable utility services at fair prices, while facilitating an
environment that provides competitive choices." and you further
state that you will accomplish this by: "Mandating the availability
of adequate, safe and reliable utility service to all business,
industrial and residential consumers." I realize these statements
can be interpreted in ways that exclude the LifeLine Program. They
even likely did not take it into account since the mission
statements were probably developed before the LifeLine Program
existed...I don't know. However, the PUCO mission statement
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