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My problem is with Duke Energy
and a bad meter that was installed
some time in 2015.My KW used are all over
the place due to this meter in Aug 2017
Duke replaced this meter at the time
Dukes Teck changed the meter he told
me the meter was "Fried” and meter parts fell
to the ground and in the meter box when
he pulled the old meter.He told me Duke would
get in touch with me in the next couple weeks.
After a month I did not hear from Duke I called 
them and at that time they could not find the meter. 
This was when I called PUCO to file a complant.
You were told by Duke they Found the Meter and 
nothing was wrong.When Duke intailed the New Meter 
they could not read it for 4 Months and had to est 
Below will show you how bad the KW jumped up and 
down due to this meter.

8/14/18

2016 KW USED {0

Dan 878kw

2017 KW USE 

Dan 878KW

2018 KW USE NEW METER #### 

Dan EST 915###?

Feb 692 
March 769 
April 758 
May 789 
Dune 1097 
Duly 1143 
Aug 1279 
Sept 1307 
Oct 1363 
Nov 844 
Dec 935
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Feb-March 851 
April 769 
May 758 

Dune 789 
Duly 1077 
Aug 1201 ###? 
Sept 1291 
Oct EST 822 ###? 
Nov EST 621 ###? 
Dec EST 687 ###?

Feb 692 
March 610 
April 641 
May 626 

Dune 920 
Duly 796 
AUG 687 ##?
Why is this reading 

40% lesss then Aug 2017 
Look at all my readings 
from 2017.
NEW METER INSTALLED 8/4/17

I am 91 years old blind and can only walk short distance this is the best I can do 
to show you Duke
has charged me $300.00 to$400.00 to much .It took Duke 4 Mo to get the new meter to 
read somthing is wrong
with the system. Thank you for your time in this matter.

Dames Hardy 
34 Handel Ln 
Cincinnati,Ohio 45218
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